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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «JOM.RU»
1. OMUCAHUE YCNYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABGOHEHTY yCryri CBS3W ANs Lieneil kabemnbHOro BelaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOV NMHMK, pacnpocTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) NpOrpamMM TENeBU3MOHHOTO BellaHWs (Aanee - TENEBM3MOHHbIX kaHano) no Cetu
Onepatopa cBsau 0 Monb3oBaTenbCkoro (OkoHewHoro) oGopyaoBaHUs AGOHeHTa (aanee — Ycnyru cesian, «oM.RU»), a AGoHeHT oBs3yeTcs onnaumeath YCnyru CBsian B MopsiAKe, B CPOKU U Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax oka3anus Ycnyr cBsian Onepatop cBsiau 0653yeTcs obecneunaTh pacnpocTpaHeHe (40CTaBKy) CUrHanoB (TPaHCMSLMIO) TeNEeBU3VOHHBIX KaHamNoB B COOTBETCTBUN C YTBEPKAEHHbIM
Tapucom Onepatopa casi3un 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NoMNb3oBaTeNb YCnyramu, C KOTOpbIM 3akmioyeH [1oroBop Npu BblAENEHUN ANs 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas pasBodka, obecneynBatolLas pacnpocTpaHeH e (LOCTaBKy) TENEBM3MOHHOTO CUrHana (TpaHCnALmi) oT ToukW aBoHEHTCKOro nogkmtoyeHus (Yaen cBsian) Ao
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBsi3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/unv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YCRyr CBsi3W, OkasblBaeMble B TeueHMe PacyeTHOro nepuoga, KOTOpbIA SBASETCS MOCTOSHHOW BEMUYMHON, He 3aBuCsLLedl OT obbema
(haKTryecku nomny4eHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha AGOHEHTCKOI NMHIK.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMast OnepaTopoM CBsi3v B JONONHEHUe K MHbIM Ycryram no [1oroBopy npu Hanuuum TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - fOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, cogepxaluuii uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctasneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) wiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs OkadaHUs YCNyr CBA3W, ykasbiBaloTCs B AKTe CAAUM-NPUeMKI YCryr no npefocTaBnenmo 4ocTyna;
«OnucaHue Ycnyr» - HacTOSILLMI OKYMEHT, COAepXaLLii OnmncaHue, TexHUYeckne 0COBEHHOCTY 1 MpaBuna NpeAoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmopeiictaust CTopoH
B pamKax MpefocTaBnenus Ycnyru u apyrylo Heobxoaumyto nHgopmaumio. Onucanmne Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThcst AGOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluermney - HanpaeneHue OnepaTopom CBsiaW NOCTynawwmx 0T AGOHEHTA [AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unmu oTaenbHbiM 3aka3aM B CYET MOralleHusi paHee
0Bpa3oBaBLLeNCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Leneit kabenbHOro BelyaHus, BKMKOYaloLye MpefocTaBneHne B MOCTOSHHOE nonb3oBaHue ABOHEHTCKOM NUHMK, pacnpocTpaHeHWe (BOCTaBKy) CUrHamoB
(TpaHcnALWI0) TENEeBM3MOHHBIX KaHamMoB Ans obecneyeHs npocMoTpa AGOHEHTaMM TeNEBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM lNepeunem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI131 [0 TenenpueMHmuka AGOHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHMe» — 060pyaoBaHNe, He0BXoaUMOe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBatenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeleHne» — nomelLieHre, Haxoaslleecs BHE 30HbI OTBETCTBEHHOCTW OnepaTopa CBf3u, rae MoxeT ObiTb ycraHoeneHo OBopynoBaHue Ans npegoctasneHus Ycnyr no [lorosopy,
npuHagnexallee ABOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBaHWe NpefocTaBneHns Ycnyru CBA3N» — 03HavaeT nepepsIB B NPeoCTaBNeH YCnyru CBA3N, 3aperucTpupoBaHHbIil TexHuyeckoi cryxboit Onepatopa cessy;

«PacyeTHbIN nepuop - kaneHaapHbin mecsy ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpoM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme yeryr CBA3N.

«CaWT» - pecypc Onepatopa €Bs3u B ceTU VIHTepHeT no agpecy www.domru.ru

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI NPUEMA, Y4aCcTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM U ONTUYECKUe Y3rbl, BXOAALMX B cocTa CeTu
OnepaTopa CBsiay B COOTBETCTBIM C NPOEKTOM, MpuHaanexatyme Onepatopy cBsiav Ha Nto6oM BELLHOM NpaBe 1 NpejHasHaYeHHble ANs oka3aHus YCmyr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb AN npuemMa MUHUMAMBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble nnaHbI» - YCOBIS NON30BAHMS W ONMaThl YCNyr CBA3N;

«Tapudbl Ha gononHUTENbHbIE YCIYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JononHUTENbHBIX YCAYr, OkadbiBaeMblx OnepaTopoM CBsi3 ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3u) — ycrnosus onnatbl Ycnyr Onepatopa CBs3u, KOTOpble BKMHOYAIOT B ce6s: Tapudbl NpesocTaBneHs JOCTyNa, TapudHblE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrious npegoctasneHuns foctyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpucoenHeHns AGoHeHTCKon MHuM k CeTi. Touka aboHEHTCKOrO NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyran - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3v» — AeATeNbHOCTb Mo npuemy, 06paboTke, XpaHeHuto, nepesade, A0CTaBke COOOLLEHNIA ANEKTPOCBA3MN;

«Ycnyra no npepocTaBNEHUo AOCTYNa» - COBOKYMHOCTb AelicTBMiA OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTYy YCnyr CB3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKO NMHUM 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 060pyAoBaHNs ABOHEHTa K Y3ny ces3un, odopMneHme [loroBopa, peructpauuio AGOHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMOCTV OT BMAA NpesocTaBnsemoil Ycnyru cBssu Ycnyr no npefocTaBnermto AOCTyna MOryT BkitoyaTh B cebs ocyllecteneHme OnepaTopoM CBSI3W MHBIX
[DeiiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeaocTaBneHns 4OcTyna;

3. NMPABA U OBA3AHHOCTU CTOPOH
3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TENeBM3MOHHBIX KaHamnoB, CUTHaM KOTOpPbIX PacmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3W —(TPaHCNMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME C Tapudom 3abnaroBpeMeHHo, He nodxe Yem 3a 1 (OawH) AeHb, yBedomus 06 aTom ABoHeHTa nyTem paameLyennst OnepaTtopoM CBsi3u COOTBETCTBYIOLLEH
MHchopMaLmu Ha caitte Onepatopa cesian www.domru.ru (aanee — caitt Onepatopa cBsiau) uivnu B Apyrux chopmax no ycMotpeHuto Onepatopa CBsiau.

3.1.2. Tpon3BoanTb HaCTPOIKY TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHie) ABOHEHTCKOM MWHWK, WHble HEUCMPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa Unu TPETBUX NLY.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHUN KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYMH HAPYLUEHUS Ka4ecTBa, NPW HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHeHTCKOM NuHMM BHYTPY [MomelLieHnst ABOHEHTa Ha KOnMYeCTBO TeNnenpueMHUKOB, NpeBbILlatoLee NpenycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnomnb3oBaHns kabenst ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO YCTaHOBNEHHbIM TpeboBaHuam OnepaTtopa CBs3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/mnu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn NOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, cBsizaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHns Apyrx paboT, Bbl3BaHHBIX
HeobxoanuMocTbi0 noaaepxatus pabotocnocobHocT 1 paseuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, yeegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBS131 10 NPOBefeHMs paboT;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocoBHOCTY rocyAapcTBa, 3L0poBbio 1 Be3onacHoCTH nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHuWe C HapyLUeHWEM NpaBun TEXHUYECKON
aKennyaTaLum Unu UCNoNb3yeT HeCepTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHUPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, u3noxeHHsle B [loroBope, HacToswem OnucaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIe OnepaTopoM CBAM.
3.1.5. iameHsiTb B 0OHOCTOPOHHEM nopsizke Tapudbl NpefocTaBnenus JocTyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, U3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeil Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM criocobom no ycMoTpernto OnepaTopa CBsi3W, €CTM MHOE He MpedyCMOTPeHOo
[Ie/ACTBYIOLLIMM 3aKOHOLATENBCTBOM.

3.2.ABOHEHT VIMEET MNPABO:

3.2.1. NMpou3eoauTb CBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHIIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCMyri B pamkax npegocTasnsieMoro OnepartopoM cBsn MepeyHs YCnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0hOPMNEHNEM MPU HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToYHO NomyyaTh MHGPOPMALMOHHO-CIPABOYHBIE YCITYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHchopMaLyio O NOpSAKe W YCIOBMSX NONb30BaHNS
Ycnyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM Homepa [loroBopa 1 cooTBeTCTBYlOLEro 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGHOPMALIK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHS afpeca NpeaoCTaBNEHus yCryrin
CBA3M W hamumnum, UMeHn, otTyecTBa AGOHEHTa UM NapOoNbHOTO CroBa, B Cryvae npeaocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTL COOTBETCTBYIOLUMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMHOM NN HETOYHON MH(OPMALWK.
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3.2.4. Ha nepepacyeT abOHeHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CMIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
ABOHeHTa, a TaKkke B MHbIX CTyyasix, MPefyCMOTPEHHbIX AEVCTBYHOWMM 3aKoHoaTensCTBOM. [ins oopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHrem k OnepaTopy CBS3u.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CMieLpanbHbIX akLmsX, NPoBoAUMbIX OnepaTopoM CBS3u, yCTaHABNMBAIOLLMX YCMOBUS MPELOCTABNEHNs YCMyr, OTMMYHBIX OT YCROBMIA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMaLuv Ha caiite
OnepaTtopa CBsi3v U/unu AOMONHUTENBHO B ApYrix dopmax no yemotpenuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLManbHbIX akUusix, a Takke cornacue ¢
X YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrielManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBS3M C COOTBETCTBYHOLLMM 3asiBNEHNEM.

3.3. ONEPATOP CBAA31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NPesocTaBneHust YCnyru CBA3N Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsi3u.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 NPOBEAEHNS NNAHOBO-NPodUNaKTUYeckux paboT, He no3aHee, YeMm 3a
CyTKM [0 MPerornaraeMoro Havana Ux NpoBeaeHusl, MyTeM pasMeLLieHusi MHGopMaLMKM Ha COOTBETCTBYHLLMX caitTax OnepaTopa cBsi3u. [poBefeHue NraHoBO-NPoMNakTUYeCckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MpepbiBaHeM NpeAoCTaBREHNs YCNyrin CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCT CeTu M/mnu AGOHEHTCKON IMHWM, MPENSTCTBYHOLLME MONb30BAHMIO YCIyramu, Npy YCrOBIUM BbINONHEHUS: AGOHEHTOM
obs3atenscTB no [loroBopy, He nosaHee YeM B TeuyeHne 10 (Jecsitn) paboumx oHel Co AHS perucTpauu 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTblpHaguati) paboumx
[HeN, 1 BbINOMHSATL UHblE 00653aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBAHUS, PEMOHTA UMW MHOTO BO3AeNCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacosaHHoe ¢ Onepatopom
cBs13n oTknioveHne OBopyaoBaHus Onepatopa CBsi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OB6opynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHMst HeoBXoAUMbIX NnaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLats Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAOBaHNS, PACcNoONOXKeHHbIX B MoMeLLEeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NUHUM TENenpueMHWK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHWAM, UCnonb3oBaTh Ans Agoctyna k Cetn Onepatopa CBS3W TOMBKO TaKoi
TEnenpueMHuK, KOTOpbIN 1CMPaBEH M CePTUULMPOBAH B yCTaHOBNEHHOM B Poccuiickon ®efiepaLim nopsiake

3.4.5.CeoeBpemeHHO coobluatb 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (Mnu) yxyaLeHus kadectea Yenyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBIS, NPeLyCMOTPEHHbIE 15 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun florosopa wivnun noboro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTH pacyeT CornacHo . 7.3. HacTosiero Omucanus Yenyru.

3.4.7. He npopasath 1 He nepefiasaTh TPETbUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [lorosopy, a Takke He nepeAaBaTh CBOM npasa W 06s13aHHOCTM no [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBS3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTb [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NpaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErncTpaLMOHHOM Yy4eTe no MecTy
Xutenbctea B MomelweHnn, obecneynsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLLeHs Ha oka3aHue Yenyr B AaHHOM MomelleHnu.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NPeKpaLLeHy CBOEro npaea BrafeHus 1 (unu) nonb3oBakus MomeleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haM1nimM, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaomit 60 (Wectupecstn) oHelt ¢ MOMeHTa WM3meHeHns. 1o MoMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMneHusi oT AGOHEHTa, a Takke Npu He
yBepomneHn ABoHeHToM OnepaTopa CBsi3u OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTa NpekpaLLieHNst OkadaHus YCmyr cesian

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCko nuHuM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBSA3u YObITKM B Criydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOSHUKLIWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMelLieHun, B COOTBETCTBUM C AEWCTBYIOLMM 3aKOoHOLaTensCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel ¢ MOMeHTa BbicTaBneHuss OnepaTtopom CBSiaw
COOTBETCTBYtOLEro cyeta. Onepatop CBA3M 0CBOOOXKAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHWS MO BuHe ABOHeHTa HeucnpaBHOCTel Ha ABOHEHTCKOI NuHuM, OBopyAoBaHUM CBS3N 1
TenenpueMHuke, Haxoaswmxes B MomelyeHun, npu Tom aboHeHTCKas nnata HauucnsieTcs M onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIHOYEHNS UMM OTKIKOYEHNS! AGOHEHTCKOI MMHIK.

3.4.11.Cobntopats Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosiem Onucanm Yenyri, 3akase, a Takke UHbIM 06pa3omM ycTaHoBMnEeHHbIE OnepaTopoM CBS3.

3.4.12. CamocTosiTenbHO 06eCneynTb 3aluTy OT IMEKTPUYECKOrO NEPEeHaNpPsKEHNs, B TOM YMCTE UMMYIIbCHOTO, NONb30BATENbCKOMO (OKOHEYHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIOAEHMEM MpaBUi M HOPM SKCMyaTaLyuu SneKTpudeckux npubopos n ¢
1CMOMb30BaHNEM TEXHUYECKUX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMAM, NpeAoTBpaLLaoLLX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiuepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHMS B pe3ynbTaTe BO3HUKLLETO NEPeHanpsKeHus.

ABOHEHT YBEJOMMISIETCS, YTO MEPEHAMNPSHKEHNE MOXET MOCTYNUTL MO CETAM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTONb30BAHWEM PA3MMYHbIX Cpe nepesaym
[aHHbIX (ANEKTPUYECKOIA, SNEKTPOMArHUTHOM, B TOM YuCne OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHUM MOSIBASIOTCS NO HE3aBUCALUM OT
OnepaTtopa CBsian 06CTOSTENLCTBAM, NMpU FPO30BbIX, 3MEKTPOCTATUYECKUX PaA3psiAaX, HABEOEHUN NapasuTHBIX TOKOB MM FPO30BbIX pa3psidax, BO3HUKHOBEHUN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HAarpy3ok B CMMOBO CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NWHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NMHMA 3MeKTponepeaay, 3amblkaHis CUMOBOW CeTW unu
BbICOKOBONBTHOM JIMHUM SMEKTPONepeaayn 1 Npoumnx TEXHOrEHHbIX W hOpC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHne Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust abOHEHTCKOM NHWK
MOXHO HabntofaTb, kak Mpu KOTTEHKHONM 3aCTPOilke, Tak W B MHOTOKBAPTMPHOM Xurom Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKmioueHneM unn oTkmtodeHnem kabenst ot O6opyaoBanmus Beerfa
BblKMioyaTh 3nekTpormTaHme OBOpyLoBaHNs, TENeBMU3opa M APYrix KOMMOHeHTOB. OnepaTop CBsiau He OTBEYAET 3a BOMOXHbIE MOCMEACTBUS B Cryyae HecobmiofeHnsi AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneqne OnepaTopoM CBSA3M KOHCYMbTaLMid, BKNIOYask HacTPoiky OBOpYAOBaHWS, MyTeM WUCMOMb30BAHWS CETU MHTEPHET, B TOM uucre
BMIE03BOHKA (fanee — KOHCYMbTaLyu) U rapaHTUPYET Hanuue COrnacust MHbIX NUL, (B TOM YKCHe HA UCTOMb30BaHIUE M30BPakeHIst), y4acTBYIOLLNX B MOMYYEHNM KOHCYMbTALMN UiV NOMAAAMLLNX B
06BEKTVB Kamepbl MPY NOMyYeHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpyeT, uTo He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX MPETEH3NI TPETbUX ML
B CBSI31 C NPEeAOCTaBneHNeM KOHCynbTalumu. OnepaTtop CBsi3v He NMPefoCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nbo 0TBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHNst 1 MPOrpaMMHOro obecrneyeHns, NpUHaANEXaLLero TPETbUM NuLaM, MY NOMyYEHUN KOHCYMbTaLWK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CET A OKA3AHA'Y CITYT C B3 11 s

4.1. [lo moMeHTa oka3aHus Ycnyri no npefocTaBneHnto Aoctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyrv no NpefoCTaBneHnio 40CTyna 1 nepBoHavanbHbIil aBaHCOBbI NnaTex

3a norb3oBaHue Ycnyramy cBs3u B pa3mepe, yCTaHOBMEHHOM HacTosiuym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenne 5 (Matu) pabounx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno

[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiau, no Tapudam Oneparopa CBsi3 B MOMHOM 0GbeMe, ECTM MHOE He Yka3aHO B HacTosiLlem

Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npegocTasneHnio goctyna ABoHeHTy k Ycnyre cBsian OnepaTtop CBsiaM NMPOM3BOANT NPOBEPKY NMPefOCTaBNeHus AOCTyNa 1 npeacTaBnseT ABOHEHTY Ans

nopnucaHns AKT caauu-npuemki Yemyrv no npefocTaBnenuto focTyna. AGOHEHT 06s13aH NpuHATL Yenyry no npesocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT

NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBheHwio JOCTyna noATBepxaaeTcs

nognucaHHbiM CTopoHamu AKTOM cauu-npuemku Ycnyry no npegoctasneHnto goctyna. Mpepoctasnenve Yenyru cesan B Nepom MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa OCyLLECTBNSeTCs ¢

[aTbl 0ka3aHusi YCnyru o npesocTaBneHuto OCTyna, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MOoXeT BbiTb NpeaocTaeneH aoctyn k CeTu He 6onee yem Ans ABYX TenenpueMHUKoB. MpefocTaeneHne JocTyna K TpeTbeMy W MocneaytolmM TenenpueMHikam

NpOV3BOAWTCS N0 OTAEMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycnyramu CBSI3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans OfHOrO TenenpuemMHuka

OCYLLECTBMNETCS HA OANH BblAeNEHHbIN ABOHEHTY JTNLEBOI CHET.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOU3BEAEHO C UCTIONB30BAHUEM MaTepuanos, NpefocTaBneHHbIX AGOHEHTOM. B aaHHoM cryyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a

kayecTBO OKa3biBaeMblx Ycnyr cesisu. [pesocTaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MPWU Hanu4uM 3akNiOYeHUs NpeacTaBuTenei

Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Anst NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCMnyaTauuyu TenenpuemMHmka SOMKHO ObiTb

YKa3aHO KONM4ECTBO KaHamnoB He MeHee 100, B IPOTMBHOM Cryuae MpueM CUrHaroB BCEX TENEBU3MOHHbIX KaHaNoB HEBO3MOXEH M3-3a TEXHUYECKUX MapaMETPOB TenenprueMHuKa.

4.7. OtkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONneKTUBHOro npuema Tenekananos (CKIT).

4.8. ABOHeHT 065i3aH 3a Kaxablit AONONHUTENbHbIN BBOA B MomeleHne AGOHeHTa AGOHEHTCKOI NMHWM ONna4nBaTh YCIyrv CBS3M B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamu Onepatopa

CBSI3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3V 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHIs k CeTn TpeTbIX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm cooTBETCTBYHOLLEro 3akasa (He3aBncMo OT NpUYMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHue 5 (MsTu)

[Hel C AaTbl NpekpalLeHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopom CBsi3W, eCrit MHOe He NpeayCMOTPeHO HOBbIM 3akasom. [Npu
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r. Jlumerk
HeucronHeHnn ABOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3u MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpnHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBSA3aHHbIX C € BO3BPaToOM (BKMo4as CyaebHbIe n3aepxkky).

5. TTOP$10,0K PAC Y E T O/ :
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W UK [LONONHUTENBHO B APYTUX (hOpMax Nno YCMOTPEHHI0
Onepatopa cBs3u. Pa3vep aboHeHTCKo! nnaThbl 3a MecsLl, B koTopom ABGOHEHTY BbIn npeAocTaBneH [OCTYN K Ycnyram CBA3u, OnpeAensercs ¢ MOMeHTa NpeAocTaBneHns 4OCTyna NponopLMoHansHo
KOMMYeCTBY AHelt NoNb30BaHUs YCnyramm cBsau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTtopom CBsi3v NPOM3BOANTCS NepepacyeT nnatbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCSA OTPULIATENbHBIM (MHOPMALKS 0 COCTOSHIUM JTnLeBoro cyeTa
poctynHa ABOHEHTY He3aBMCMMO OT cOoCTOsHWS JlueBoro cyeta Ha caite Onepatopa CBsiaw, B cryyae npepocTasneHns OnepaTopoM CBSi3M Takoil BO3MOXHOCTW AGOHEHTY), ecriu Hoe He
npeaycMOTPEHO HacTosLMM OnucaHne Ycnyri n/unu cooTBeTCTBYIOLMM 3aKa3omM.

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAOT HAUMCIATLCS W B3UMATLCS, @ YCMyrv CBSI3N HaumMHaloT oka3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chayu-
npuemKku Ycnyrv no npeaoctaBneHnio AocTyna (ecrv MHOe He MpefycMOTpeHO HacTosiwum Onucanuem Yenyr unu cooTBeTCTBYtoLMM 3akasom), nnbo 3akasa Ha Ycnyru cBasu, AOCTYN K
KOTOpbIM BbiN NPeaoCTaBNEH B COOTBETCTBUM C paHee nognucaHHbM ¢ AGoHeHTOM [loroBopoM u/unn 3aka3oMm, He3aBUCKUMO OT TOTO, NMpoW3BeAeHbl N ABOHEHTOM HeobXoauMble HaCTPOIKK
TenenpueMHuka.

5.5. CymMbl, nomnyyeHHble 0T ABOHeHTa Mo [loroBopy, CYMTaOTCS MOCTYNUBLUMMM C MOMEHTA BHECEHWSI HaMMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBs3 (P Hanu4mi Takoil BOIMOXHOCTH Y
Onepatopa cBs31) M1bo B PUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCNOBMSX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANTHBIMM YUPEXAEHNUAMM, IMBO B NNaTEXHble CUCTEMbI (BKIKOYAs TEPMUHANbI ONNaTbl
Yenyr), n 3auucnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI AGOHEHTOM B NMATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTNLeBoii CHET MO COOTBETCTBYHOLLEMY
3akasy. Homep IlvueBoro cueTa cooTeeTcTByeT HOMepy mopmucaHHoro CTopoHamu 3akasa). B crnyuae, ecnu HasHauyeHue nnatexa AGOHEHTOM He ykasaHO MNM He MO3BOMsieT [AOCTOBEPHO
onpeaenuTb, Ha kakon JINLEBOt CHET NepedncnsTCS JeHexXHble CPeACTBa, AaHHble AeHeXHble CPEACTBa He 3aumcnsioTcs Ha Jueson cyeT AGOHEHTa M YUMTLIBAKOTCH Ha OTAENBHOM CYeTe Ao
MOMeHTa Hafnexallero opopmneHns ABOHEHTOM NNATEXHbIX 4OKYMEHTOB, NGO yTOuHeHNs ABOHEHTOM Ha3HauYeHUs nnaTexa. YTOUHEHWe HasHayeHus nnaTexa npoussoauTcs ABOHEHTOM NMyTeMm
obpaluenmns k OnepaTopy CBsia3W B MecTax paboTbl ¢ abOHeHTamu, yCTaHOBMeHHbIX OnepaTopoM CBsiaW, C COOTBETCTBYIOWMM 3asBneHneM ¢ obs3aTenbHbIM ykasaHMeM Homepa YTOYHSEMOro
NNaTeXHOro OKyMeHTa, Homepa JTMLeBoro cyeTa v NMaTEXHOro JOKYMEHTa, N0 KOTOPOMY MPOM3BEeAEeH COOTBETCTBYIOLMIA MNaTex.

5.6. Mpu otpuuatensHom 6anatce Ha Jiuuesom cuete AGoHeHTa OnepaTop CBSi3N UMeeT NpaBo NPUOCTAHOBUTL OkasaHue YCmyr CBA3M A0 MOMEHTa noralleHnsi AGOHEHTOM 3a[0MKEHHOCTH, ecrin
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpegoctaBnerie BOMOXHOCTY MOMb30BaHMs Ycnyramu CBsiav npouasoautcst OnepaTtopom cesian B Teuenme 4 (YeTbipex) pabounx aHel ¢
MOMeHTa noratLeHusi AGOHEHTOM 3afomkeHHoCTI no Tapudam Onepatopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPeACTB Ha JTnueBoi cueT

5.7. [leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb AN noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3goamTcs AeHeXHbIMIU CpecTBamu no Bbibopy ABoHeHTa:

- HanuuHbIMM B Kaccy B Mectax pabotbl ¢ aboHeHTamu OnepaTtopa CBS3W (MpW Hanuumu Takol BO3MOXHOCTM y Onepatopa €BSi3u), MMbO B KpeauTHO-(PMHAHCOBbIE YyypexaeHus, nubo c
1CNOMNb30BaHNEM NNATEXHBIX CUCTEM (BKMIOYast TepMUHANbI onnaThl Yenyr);

- 6eaHannyHbIM NepeymcneHnem Yepe3 (UHaHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANUTHBIMM YUPEXAEHUSMM, @ TAkKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI onmaThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiau, ykasaHHbIi B [loroBope. MMpu onnate Ycnyr OnepaTtopa cBs3u Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NnaTeXHoM AOKYMEHTe AOMDKEH ykasaTb (haMUnuio, MHULMAnbl 1 aapec, No KOTOPOMY NPOM3BEAEeHO MpefocTaBneHne eMy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamm,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi pacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, MNaTexXHbIX CUCTEM (ECTW OpraHM3aLus, NPUHMMAIOLLAs NaTex, B3MMAET C NnnaTenblyuka KOMUCCHUIO 3a MpUeM
nnatexa);

- NyTEM UCMoMb30BaHus kapT onnatbl Yenyr OnepaTopa cBsisn.

5.9. Onepatop cBsi3n ¢ cornacust ABOHEHTa MMeeT NpaBo OCYLUECTBNATh NEPEMELLEHNE B CYET MOralleHnst 3af0IKEHHOCTI MO MHbIM [loroBopam Ha MpefoCTaBneHne YCnyr CBsau,
3aKnto4eHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOCT b CTOP O H 1

6.1. [lononH1TeNbHO K Cryyasim, npefycMoTpeHHbIM loroBopoM, Onepatop CBsi3n He HeCeT OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cuUrHana B cry4asx:

6.1.1.1.CpbIBOB TPAHCNISLMM MO BIHE BELLATENS TENEBM3MOHHBIX KAHAMNOB, CMYTHUKOBOTO 1 3(MPHOTO ONepaTopos;

6.1.1.2.B cryyae NpucoeauHeHus k ofHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHaMoB, PacrpoCTpaHeHWe ([OCTaBKy) CUrHamnoB (TPaHCMsLMIO) KOTOPbIX ocyliecTensetT OnepaTop CBsiaW, cnu Beluatenb, obnagatowuit npaBamm Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBlLUNi €70 PacnpoCcTpaHeHue B FOPOACKOA aUp, MPEKPaTUN CBOK LEsTENbHOCTb, UK OCYLLECTBNISIET 3TO C HapyLUEHUEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AEMCTBYIOLINM 3aKOHOAATENbCTBOM.

6.1.1.4. cnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeGoBaHusM Onepatopa cBsu;

6.1.1.5. ncnonb3osanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON NpoKnaaki camum AGOHEHTOM kabernsi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHUMN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobblx TPETbUX NUL, €C NOCNEeAHee He HaXOAMTCS NoA NpsaMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KaYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TenerpueMHUka MMk NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. Heka4eCTBEHHOI NN HEMPaBUNBHON HACTPOIKK TenenpUEMHUKa camMuM AGOHEHTOM.

6.2. Onepatop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBn3NOHHBIX kaHasoB, PaclpocTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX OCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepartop CBsi3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITKW, NMOHeCEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3W B pesynbTaTe MpocMoTpa AGOHEHTOM TEX UMW WMHbIX
TENEBM3NOHHBIX KAHAmMOB, a Takke 3a MocneaCcTBUs UCNONb30BaHNS ABOHEHTOM MioBbix BUAOB MHAOPMALMK K ycnyr, nonyyeHHbIX ABOHEHTOM Npw NOMb30BaHUM Ycnyramu cBsiaw (npy NpocMoTpe
TENeBM3NOHHbIX kaHanos). OnepaTop CBs3u He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHNUs AGOHEHTOM Miobbix
BMZO0B MH(hOPMALMW W YCIIYT, MOMY4YEHHBIX C MOMOLLb YCIyri.

7.MOPAA0K MPEKPALLIEHW 51 110 OB 0P /A
7.1. Kaxgpiii n3 3aka3oB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaTbl ero nognucanust obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKasaHo uHoe. [leiicTBue noboro 13 3aka3oB MOXeET BbiTb OTMEHEHO NOANMCaHeM Apyroro 3akasa B cryyae, ecniv AGOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [EiCTBYIOLMM 3aKoHodaTensCcTBomM P® Bnipase pactoprHyTb floroBop u/unu nioboi u3 3aka3os B Noboe BpeMs B O[HOCTOPOHHEM NOPSAKE, MUCbMEHHO
yBefomuB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) geHb 8o Tpebyemoi AaTbl pacTOPKEHUs, ecni OOBbEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
No3BONSOT AanbHeilwee npegoctaenexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnadyeHHylo UM B Nopsake npeaonnathl 3a HenotpebnenHbie Ycnyru, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0hopMIEHHOTo B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [loroBop (3akas) B cryyasix pacTOpXeHUs N0 MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue YCnyr npekpallieHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesian Onepatopom CBsi3N.

7.3. ABOHEHT Npu yCnoBiM onnaThl hakTYeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofoB Mo OkasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [orosopa
nivnn nioboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop w/unm nio6oit u3 3akasos B Nioboe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MUCbMEHHOrO 3asiBneHust OnepaTopy CBsian 0
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBsi3W, eCrin MHOe He YkasaHo B HacTosiem Onucanum Yenyr uiunn cooteeTcTaytoliem 3akase. lorosop (3aka3) byaer
CUMTaTLCS PACTOPHYTHIM, @ Oka3aHue YCnyr npekpaLleHHbIM CO AHsI, Crieaylolmm 3a aHeM nonyyeHusi OnepaTtopom CBsi3u COOTBETCTBYIOLEro 3asBreHus AGOHeHTa, ecriu Gonee NO3aHUN cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cyeta ABOHEHTa CrMChIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa cBsiau no
Tapudam Onepatopa caa3n. OcTaBLUMECs [ieHeXHbIE CPeACTBa BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aencteus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BpaTy He MOANEXWT, 3a
VCKIIOYEHMeM CryyaeB pacTopxeHus [JoroBopa niunu npekpalleHns aeictans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TP OY I Y C 10 B /5]
8.1. B cnyyae uameHeHus pexeuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTem pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBS3n.

8.2.B cnyyae ecnu OnepaTopy CBS3W HE MpedoCTaBneHo NpaBO UMM Ha HEero He BO3NOXeHa 0BS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWio ycrnosuit [JoroBopa, B TOM 4MCre B OTHOLLEHWM
CYLLLECTBEHHbIX YCTOBMIA, TO M3MEHeHUs B [loroBOp O(hOPMNSIHOTCS 3aKoYEHWEM [OMONHUTENBHOMO COTMalleHNs. 3akniueHre JOMOMHUTENBHOTO cormalueHust Mexay CTopoHamu npou3BOauTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeicTBUA. O HeobXOAMMOCTY 3MeHeHus [loroBopa NnyTeM 3akmioyeHIst AONONHUTENbHOMO cornalueHnst OnepaTop cBs3n yBedomnsieT AGoHeHTa niobbiM
cnocofom Mo CBOEMY YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEHUs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu ¥ T.A4.) He no3aHee, YeM 3a 5 (MsATb) AHeil 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COrMaLLEHVs, eCN MHOE He MPeayCMOTPEHO AeNCTBYIOLLMM 3akoHoAaTensCcTBoM. Ecnn uHoe He
NpeayCcMOTPEHO YCIOBUSIMU ONOMHUTENBHOTO COTNaLleHs,, NOATBEPKAEHUEM 3aKIOYeHUs AONONHUTENBHOMO COrMALLEHMs CO CTOPOHbI AGOHEHTA SIBMSIETCS MPOAOMKEHIE NMONb30BaHUST AGOHEHTOM
Yenyramu nocne ykasaHHOW B JOMOMHUTENBHOM COrMalleHUM Aathbl €ro BCTynmeHus B cuny. B uHbix cnydyasix npu usmeHenun Onepatopom cessu ycrosui [orosopa Onepatop cBsisu 06s3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACTBaX MaccoBOW MHdopMaLmu u/unmu B Mectax paboTbl ¢ aboHeHTammn Onepatopa CBA3M, @ Takke UHbIM
cnocobom no yemoTpermnio Onepatopa CBs3n He MeHee, Yem 3a 5 (MsTb) AHew, ecnu uHble cnocobbl He NPeayCMOTPEHb! AACTBYIOLLMM 3aKOHOAATENbCTBOM.



r. Jlumerk

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTONHEHUS TpeboBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocylLecTBEeH!s
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKoyast 0 Hann4uy 3af0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHBIX LieNsiX, Hepa3pbiBHO CBA3aHHbIX C MCTOMNHeHeM [lorosopa.
C MomeHTa 3akntoyeHns [oroopa 1 A0 MpeKpaLLeHns MCMoNHeHUs no Hemy obs3aTenbcTB CTopoHamu, B TOM YKCTie MCnonHeHns TpeboBanmil 3akoHoaaTenbcTBa P®, Onepatop cBs3n
BripaBe OCYLUECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOYHEHUE (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepefavy (PacnpocTpaHeHue, NpeaocTaBneHme,
nocryn), 6riokMpoBaHue, XpaHeHue, 06e3nn4uMBaHe, yaaneHue, yHUHTOXEHUE NEPCOHAbHBIX AaHHBIX C /UK 6€3 UCMONb30BaHMS CBOWX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHns [loroBopa 1 j0 npekpaleHus 0bs3atenscTe no [loroBopy, a Takke A0 UCTEYEHWS CPOKOB, YCTAHOBMEHHBIX AEVCTBYIOWMM 3aKOHOAATENECTBOM, B TEYEHME KOTOPbIX
OnepaTtop cBsiau 06si3aH XpaHWUTb MEPBUYHbIE YYETHbIE JOKYMEHTHI U cBeaeHWst 06 aboHeHTe, AGOHEHT MOATBEPXKAAET CBOE COrMacve Ha nepefady nepcoHanbHbIX AaHHbIX, MPESOCTaBNEHHbIX
ABoHeHToM Onepatopy CBsiaW, W MopyyeHue TpeTbuM nuuam 0b6paboTku (pacnpocTpaHeHue, npefocTaBneHne, AOCTYN) NepcoHanbHbIX AaHHbIX ABOHeHTa B Lensx ucnonHeHus [orosopa u
TpeboBaHuil 3akoHofaTeNbCTBa, NPefoCTaBNeHe CBEOEHUA O HEM TPETbUAM NULAM, B TOM YWCFie OniepaTopaM CBsiau, JOCTYN K YCryraMm KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETEN CBS3N
Onepatopa Cesian, @ Takke 0pUAMYECKAM NNLAM, OCYLLECTBASIOWMM B COOTBETCTBUN C AEMCTBYIOWLMM 3aKOHOAATENbCTBOM (hopMuUpoBaHue, 06paboTky, XpaHeHe 1 Bblaady MHdopmaLum o6
1cnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHbIX 06513aTeNbCTB, NULaM, OCYLLECTBASIHOLMM OT UMeHn OnepaTopa CBsian B3bickaHe ¢ AGOHEHTa 3a0MKEHHOCTY 3a Yenyru, unu
nvLam, KOTopbIM NepeaaHo NpaBo TpeBoBaHNs Takoil 3aomkeHHOCTU. MepeyeHb TPETbIX NuLl, npuBnekaemblx OnepaTopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aBOHEHTOB, pa3melLlaeTcs
Onepatopom Ha Caiite Onepatopa cBsian. OnepaTop CBsiav BripaBe onpefensTb W W3MEHsTb MepeyeHb TpeTbiX N, [laBasi cormacie Ha MonydyeHue peknamHblx Matepuanos, AGOHEHT
noaTBepxAaeT cBoe cornacie Ha obpaboTky nepcoHanbHbIX AaHHbIX W faHHbIX 00 Oka3aHHbIX Ycnyrax Ans Lenei npopsikeHus ToBapoB (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbX NuL. HaumeHoBaHWe, agpec nuu, ocCyllecTBAstowmMx 06paboTky nepcoHanmbHbIX AaHHbIX ABGOHeHTa no mopyyeHmio OnepaTtopa CBS3M ykasblBaloTcs Ha caitte Onepatopa CBS3W.
CyLLecTBEHHbIM YCIIOBMEM OrOBOPOB, 3akrioyaeMblx OnepaTopoM CBSi3N C TPETbUMM NnLLaMK SBRSETCS 06513aHHOCTb 06ECNeYeHNs TPETHUMM NLLAMM KOHGMAEHLMANBHOCTI NEPCOHAMNbHBIX AaHHBIX
1 BesonacHocTi ux 0bpaboTku. MepeyeHb AECTBUI C NepcoHanbHbIMM AaHHBIMK - Nloboe AeicTBIe (OnepaLs) Ui COBOKYMHOCTb AENCTBUIA (OnepaLuit), COBEPLIAEMBIX C UCNOMb30BaHUEM CPEaCTB
aBToMaTu3aLmn unn 6e3 MCMoNb30BaHMA TakMX CPEACTB C NMEPCOHanbHbIMU AaHHBIMM, BKMKOYas cBOp, 3anmch, CUCTEMATU3ALMIO, HaKOMNEHNe, XpaHeHue, YTouHeHe (OGHOBNEHVe, U3MeHeHVe),
13BreyeHIe, UCTONb30BaHKe, Nepefaqy (MpedocTaBneHne, AocTyn), obesnuumeatue, GnokMpoBaHue, yaaneHne, YHUUTOXKeHe NepCoHanbHbIX AaHHbIX. [Mpu nognucatnm floroopa AGOHEHT Bripase
BbIpa3uTh 0Tka3 OT nepesayn OnepaTopoM CBsi3M TPETbUM NULaM, cBeaeHuin 06 AGoHeHTe. Ecriv ABOHEHT He BbIPa3in CBOETO HECOracKsl, cornacue cH1TaeTcst 0popMIEeHHbIM MyTeM MOANMCaHMS
[lorosopa. B nepvog aeitctaus [loroBopa oTka3 opopmnsieTcs nyTem HanpaeneHus AGoHeHToM Onepatopy CBsi3v NUCbMEHHOTO 3asiBNeHNs.

8.5. Iiobble yBegomnenns Onepatopom cBsian ABOHeHTa, ecni MHOe He NpedycMOTPeHO HacToswmMm OnucaHuem Yenyru, 3akas3om HanpaensioTcst AGOHEHTY NOCPeaCTBOM NEKTPOHHOMN NOYTHI MO
afpecy, ykazaHHomy B [loroBope wunu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NMyTeM pa3MeLLeHns yBeLOMNEHUA Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsian. fiobble yBeaomneHns
AboHeHToM Onepatopa CBsi3u, eCrv MHOe He NPeLycMOTPeHO HacToswmM OnucalueM Yenyri, 3akasom, Bktoyas yBeaomieHns o6 oTabiee npeaoctaBneHHoro AGOHEHTOM cornacust Ha obpaboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBASIOTCS MYTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHusi, 0hopMIIsieMOoro B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIMI OnepaTopom CBSA3u.

8.6. CTOPOHbI MPU3HAOT PaBHYIO OPUAMYECKYIO CUMy COBCTBEHHOPYYHON MOANMCH, (paKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCTBeHHOPYYHOI noanuc Onepatopa
CBSI3W, BOCMPOM3BEAEHHOTO C MOMOLLbI) CPEACTB MEXaHUYECKOro WK MHOMO KOMMpOBaHMs Ha [loroBOpe, a Takke Ha WHbIX [OKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHMEM, 3aKoYeHUEM Wi
npekpaLLeHuem.

8.7. Ecnn ABoHeHT umeet nepen Onepatopom CBsi3W 3a[0MMKeHHOCTb No onnate Ycnyr cessu no florosopy wwnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW CoobLieHNs
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Mnu WHOI MHEOpMaLK, NO3BONSIOLLE AOCTOBEPHO YCTaHOBUTb NMYHOCTL ABOHEHTa, B TOM YMCre — NaponbHOro Crosa, B Cryyae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiau MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNSI HEMOMHOM UMK HETOYHOM
MHcopmaLmy), To Onepatop CBS3W BrpaBe HampaBuTb NMOCTYMalolMe AeHeXHble cpeAcTea oT ABoHeHTa no [loroBopy, MHbIM [loroBopam, 3akntoyeHHbIM ¢ OnepaTopoM CBS3W, UK OTAENbHBIM
3akasam nnatexv Ha Apyroit Jvuesoit cueT AGoHeHTa, B TOM uucre Ans noralleHnst obpasoBalueiics paHee 3afomkeHHocTn ABoHeHTa. Mpu atom Ha JlnuyeBoi cyeT ABGOHeHTa, Mo KOTOpoMy
NPOM3BOAMNCS NNATeX, 3a4MCNSeTCH CyMMa 33 BblYETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs131 06513aH yBEOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.8. Mpu HemcnonHeHWn UM HeHaanexalyem mcnonHeHn OnepaTopom CBA3KM 06s3aTensCTB Mo OkasaHwio Ycnyr ABoHeHT fo obpalueHus B cya npeabsienset OnepaTopy CBA3M MUCbMEHHYH
NpeTeHanio C MpunoxeHnem komuu [loroBopa, 3akasa, TakKe WHbIX HEOOXOAWMbIX ANs PacCMOTPEHUs! MPETEeH3WM MO CyLLECTBY LOKYMeHTOB. [peTeHauu AGOHEHTa NpefbsBnsioTcs W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE AENCTBYHOLLMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaum.

8.9. Bce cnopbl CTopoH no [loroBopy 1 B CBS3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOFYT MpUiATW K 0BOI0HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepatopa cBsiau.

9. AHTUKOPPYNUWOHHbIE TPEBOBAHUA

9. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMMOE POCCUICKOe 3aKOHOAATENBCTBO, BKIKOYas, HO He OrpaHN4NBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHNIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (OUHAHCUPOBaHWIO Teppopu3aMan

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK UMK NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
BesneiicTaus), KOTOpble NPOTMBOpEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCTIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO UK Yepes TPETbUX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Mobol dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MYLLECTBA, MMYLLECTBEHHBIX MPaB UM MHON MaTepuanbHO UMK HeMaTepuanbHOIA BbIroAbI) B MOMb3y UMK OT Kakux-nnbo nuL Ans OKasaHWs BIUSHUS Ha X AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEVMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakuX-NMGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHONM
Hapywerus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTPareHTOM CryyaeB HapylueHWs MonoxeHuin n.n.1,2.ebiwe KoHTpareHTom, ero acpunmpoBaHHbIMK NLamMu, paboTHUKamMn Unu nocpefHukami, KoHTpareHT
06s3yeTcs B nUCbMeHHoI dhopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHre 14 fHeil ¢ MOMeHTa haKTUYECKOTO HapyLUEeHNS!.

9.5. Takke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XonauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30NTU HapyLUEHUE KakuX-NGO MOMoXKeHwit
n.n.1,2.ebiwe KoHtpareHToM, ero adpdunmpoBaHHbIMK Mulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnTb KOMMEHTapUM 1 MHGOPMaLMIO (LOKYMeHTbI), OnpoBepratoLve Ui NoaTBepX)AatoLme akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogo6HOro poaa
NOA03PEHHIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOroBOP.

Ne
n/n

MepeyeHb Yenyr Tapudbi [2], py6. Cpoku Mpumeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TeneBun3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 310,0[1] 33 OfiH MecsL
nonb3oBaHue ofHON ABOHEHTCKOM NuHMM 3]

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM

2 TEMNeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 155,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOIA U Kaxaol nocneaytoweit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcs ¢ MoMeHTa
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMs nnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcobom
3 WM NpefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 pabounx gHew
nmHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka npu OTCyTCTBUM feiicTBytolero [loroBopa ¢ AGOHEHTOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHIUM TenenpueMHuka ABOHEHTa K
Cetn)

MpenocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmovaet
ochopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
4 hopmmpoBaHne AGOHEHTCKOA NUHWM [0 OAHOTO TenenpueMHuKka MyTem

. 600,00 5 pabounx gHew
npoknagkv kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM 1
MOAKIIOYEHNE C MOMOLLbIO ABOHEHTCKOI NIMHM TenenpuemMHuka ABOHeHTa K
Cetn)
5 lMpepocrasnenune goctyna k CeTu no Tapuddy «Crangapt Mntocy (Bkmovaet 300,00 5 pabouux aHei




r. JIumenk

topmupoBaHne AGOHEHTCKON nuHMM B TMomelyeHnn ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  copmupoBaHue
ABoHeHTCKOW nuHMM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro
TenenpuemMHuKka nyTem Npoknagki kabens no HapyHOW NOBEPXHOCTK CTeHbI
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
6 copmupoBaHue  ABOHEHTCKOW  fMHMM B [lomelleHUn € y4eToMm 1500,00 5 pabounx aHei
JONONHUTENbHBIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NMHIM TenenpueMHuka AboHeHTa k CeTn).

Mpepoctaenenve goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme Juuesoro cyeta,
thopmupoBaHne abOHEHTCKOM NMHMM A0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapykHOW MOBEPXHOCTW CTeHb
OTKPbITbIM CMNOCOOOM W MOAKMIOYEHWe C MOMOLUbK) AGOHEHTCKOA NUHWUM
TenenpuemHuka AboHeHTa k Cetun

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocopmreHne 3akasa; peructpaumio AGOHeHTa; Bbifenenue JLeBoro cyeta;
hopMupoBaHue ABOHEHTCKOM NWHMM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcobom
8. Wnu npepocTaBnenure Joctyna k CeTu npu Hanuymm ucnpasHoin ABOHEHTCKOM 200,00 5 paboumx aHen
nuHum  OnepaTopa CBsisM [0 MEpBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTCcyTCTBIM AeicTaytoLLero [lorosopa
c AGOHEHTOM W rogkmioyeHne C  MOMOLLbIO  AGOHEHTCKOWM  NMHWM
TenenpuemHuka AGoHeHTa k Cetu,

M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca

600,00 5 paboumx aHen

9. NOMELLEHNst (MpW HanuYun ucnpaeHoit AGOHEHTCKON NuHuM OnepaTopa CBsan 10,0 €A1HOBPEMEHHO
no HOBOMY agpecy)
Mepeodopmnenne [lorosopa M 3akasa B CBA3M C 3ameHol AGOHeHTa B

10. peodhop A P 10,0 €AMHOBPEMEHHO

nomeLLeHnm (npy Hannyum AGOHEHTCKON NUHMK)

Mocne nocTynneHust 3asBReHus
ABoHeHTa npu ycnosun

EHEMECRHO, oTcyTCTBUSA Y ABOHEHTa
MpOMopLMOHanbHO

1. lpuocTaHoBNEHE OKa3aHKs YCyr CBA3M N0 3asBneHmnio ABOHeHTa 40,0 . 3310/KEHHOCTM nepeq
KonuyecTBy AHel

OnepaTopom CBAi3u, eCnn uHoe
He NpesyCMOTPEHO Ha caiiTe
Onepatopa cBsi3n.

Mocne nocTynnexus 3asBreHns
ABoHeHTa npu ycnosuu

12. | CepsucHoe obcnyxuBaHve TenenpuemHmka [4] 700,0 pasoBo oTcyTcTBUSA Y ABOHEHTa
3a[J0MKEHHOCTY Nepeq
OnepaTopom CcBsi3u.

nonb3oBaHus Ycnyroi

Mpumeyahue: Boi6op Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - AGoHeHTCKas nnaTa BKNIYaeT Nnary 3a obecneyeHre BO3MOXKHOCTM Nonb30BaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWelt B nepuop AeiicTeus [loroopa nmnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eToM Bcex HanoroB 1 c6opos (B ToM uucne - HOC 20%) 1 moryT 6biTb M3MeHeHbl OnepaTopom CBsi3w ¢ yBefioMneHneM ABOHeHTa He MeHee, Yem 3a 10 (ecsTb) AHeit
Yepes3 CpefCcTBa MaccoBoi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cBsiau. [nata 3a pacnpocTpaHeHue
(BoCTaBKy) cUrHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNU3MNOHHBIX KaHAMNOB He B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: np Mobeae!,3; Mepkynoea,2; CtaxaHosa,36 ;KocmoHasToB,98

[3]- Mpw nonb3oBaHMM Ycnyramu csian no MakeTy ycnyr «ba3oBbii» N0 MapKeTUHIOBOW akumun «KomnnekcHoe npeanoxeHue» (nanee — Akuusi) abOHEHTCKas nraTa yCTaHaBnMBAETCS C Y4ETOM
CKUOKW B pasMepe, MPedyCMOTPEHHOM ycroBusiMM Akuun. B criyyae oTcyTcTBMS Ha 21-0e 4ncno Mecsua, CriedyloLero 3a MecaLuem Monb3oBaHus YCnyroi cesisn, Ha Jluuesom cuete
ABoHeHTa AeHeXHbIX CPeacTB B paavepe aboHeHTCKoM nnathl no TapudHoMy nnaHy «ba3oBblit», 3a npedLwecTBYOWWIA MecsL, nonb3oBaHus Ycnyroit cessu, OnepaTop cBS3W umeeT
npaBo NPUOCTAHOBUTL OKa3aHWe Ycnyr cBsi3n. AGOHEHTCKas nnaTa crivcbiaeTces ¢ JiuweBoro cyeTa AGOHEHTa aBTOMaTU4ecky B MofIHOM o6beMe He no3gHee 1-ro uncna Mecsila, CriefytoLLero 3a
MecsiLieM Monb3oBaHus Ycnyron cessn. AGOHEHTY BblaensieTcs oanH JIMLEBOil CYeT, Ha KOTOPOM OTpaalTcs nocTynneHus cpencts Onepatopy cBsiau oT AGoHeHTa 3a Ycnyru csssu «[octyn B
WuTepHeT «JOM.RU, Yenyru kabenbHoro Tenesugerust «Jom.RUx, Yenyru cassu «Jomawnui TenedoH «JOM.RU», a Takke cnucaHve 3Tux CpeLcTB MPOMOPLMOHANbHO pa3mepy nrathbl 3a
Yenyru cBsian, Oka3biBaeMblx Mo AL, OT 0BLLEro pa3mepa exemMecsiuHoil nnaTbl 3a YCnyru cesisn, okasbiBaemble No AKLMK.

[4] — mononHuTenbHasi ycryra BKMKYAeT HACTPOWKy CUrHara TENeBU3UOHHBIX KaHaroB, CUTHan KOTOpbIX pacrpocTpaHsieTcsi (mocTaBnisieTcs) OnepaTopoM CBsi3U (TPaHCIMPYETCs), Ha OAHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBMEHWE 04EPEAHOCTY TPAHCIALMM CUTHANOB TENMEBU3MNOHHBIX KaHaNoB Ha OfHOM TenenpuemHuke AGOHEHTa B COOTBETCTBUN C MOPSIAKOM, YKa3aHHbIM
ABOHEHTOM.



