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OMUCAHUE YCNYrv OCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE yCnyr

1.1.  Onepatop cBssn npepocTaBnsaeT ABGOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k cet csaav Onepatopa CBA3N, K WH(POPMALWMOHHBIM CUCTEMAM MHEOPMALIMOHHO-
TENEeKOMMYHMKALMOHHbIX CETel, B TOM Yucne K ceTu VIHTEpHeT, npuem 1 nepefayu TenemaTyeckux aNeKTPOHHbIX COOOLLEHN) Munmu ycryrn CBA3M B CETU Nepefayn AaHHbIX, 3a
WCKIIOYEHNEM MEPEefayy rorocoBoin MHAOPMALIM (COBAVHEHNS MO CETU Nepefadn AaHHbIX, 3@ UCKIIOYEHMEM COEAVHEHNA ANS Lienel nepeaadyn ronocosol MHGOpMaLmn; AoCTyn K
ycnyram nepefiayi [jaHHbIX, OkasbiBaeMbiM ApYrMMi4 onepaTopamu CBA3W, CETU Nepefaqin [aHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CeTbio cBA3M Onepatopa cBs3u), Wiunuycnyri no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cessu Onepatopa CBA3W, COEAMHEHUS MO CETU Nepedayn AaHHbIX Ans
Lienei nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycryram CBA3u MO nepefaye ronocoBoit MHKOPMaLMK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWNCTBYIOT C CEThHO CBs3n OnepaTopa cBsian)* (anee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTca onnayneath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNOBMAX MPeAyCMOTPeHHbIX [JoroBopoM, Hactoswmm OnucaHnem Yenyrn n 3akasom. Jliobas Yenyra, okasatue KoTopo
He ObINo NpeaycMOTPeHo Npu 3akniodeHnn [loroBopa, MoxeT ObITb Oka3aHa TOMbKO MPU HaNMM4MK TEXHNYECKON BOIMOXHOCTY ANS €€ OKa3aHus.

2. TEPMWUHbI ¥ ONPEAENEHNUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, ¢ KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHM AN 3TUX Lieneil YHUKanbHOTo koaa WAeHTdMKaLmn;

«Omucanne Yenyr» - HacTOALMIA [OKYMEHT, COAEpXaluuii onucaHue, TexHWdyeckne OCODEHHOCTM W MpaBunma NpedoCTaBneHns W MoMb30BaHMA YCnyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn u fpyryio Heobxomumyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaW Ha CailTe M MOXeT
nepenaBatbest AGOHEHTY B MOMEHT nognucanus 3akasa;
«[MepemelLeHne» - HanpaeneHne OnepaTopoM CBA3N NOCTynatoLLMx OT AGOHEHTa AEHEeXHbIX CPeACcTB No AaHHOMY [loroBopy M OTAENbHbIM 3akasaM B CHeT MoralleHus paHee
06pa3oBaBLUEiCa 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii wHcopmauuio o6 Yenyrax, 3akasbiBaeMblx ABGOHEHTOM, C Lenbio
npuobpeTenus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coepuHstolas [Monb3oBaTenbckoe (OKoHeyHoe) obopynosaHMe ¢ Yanom cesian CeTn OnepaTtopa CBA3K, Haxodswascs B COBCTBEHHOCTY
Oneparopa cBsau;

«OBopynoBaHue» - TexHU4eckne CpeacTsa W nporpaMMHoe obecneyenne, koTopble MOryT ObiTb yCTaHOBREHbI B [loMelleHusX B Lensx npegoctasneHns Ycnyr no [lorosopy v
nepegatbl OnepaTopom CBsiau AGOHEHTY BO BRafieHne 1 Nonb30BaHue B AeHb NpeocTaBnerus aoctyna k Cetn no AKTy coauu-npuemMkn Yenyru no npesoctaBneHnto goctyna. Agpec
yCTaHOBKW, BMA (T1N) wiunn ctoumocTs OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCMyr CB3M, yka3blBalTcs B AKTe caaun-npuemkin Ycnyr no
NpeAoCTaBNEHNO JOCTYNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBA3W C MOMOLLbo AGOHEHTCKOI NIMHWKM, HaxOpsLleecs B
cobetBeHHoCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHeWHOro) 060pynoBaHus ykasblBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesavy — 03Ha4aeT Nepepbis B NPeA0CTaBneHn YCnyry CBsau, 3aperncTpipoBaHHbIi TexHdeckoin cnyxboit Onepatopa cesiaw;

«Ycnyra» - Bce Ycnyrv, npefocTasnsemMble B pamkax 3akasa (Ycnyrv no npesocTaeneHmnio octyna, Yenyri cassi v [ononHUTenbHsle ycnyri);

«Ycnyra cBsauy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb feicTBuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHusi AGOHEHTY YCIyr CBS3N W BKIHOYALLNX
chopmmrpoBaHie AGOHEHTCKOM NWHWM W NPUCOEAMHEHMe C ee momoLblo Monb3oBaTenbckoro (okoHeuHoro) ofopydosaus ABOHeHTa k Yany cBsiau, odopmnenve [lorosopa,
perucTpaumio ABoHeHTa, Bbidenenune Jlnuesoro cyeta. B 3aBucuMocTv OT BuAa npepocTaBnsieMon Ycmyr CBsaw YCnyru no npesocTaBneHnio [OCTyna MOTyT BMtoyaTb B cebs
ocyujectsnenre OnepaTopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapucom npeaocTaBneHns JocTyna;

«[lononHnTensHas ycnyray - yenyra, npegoctaensemas Onepatopom B3 B JONONHEHMWE K MHbIM Ycryram no [loroBopy Mpu Hanu4mn TEXHUYECKOI BO3MOXHOCTY;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYalOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AONONHUTENbHBIE YCNYIY;

«Tapudbl npefocTaBneHns AOCTynay - yCoBus npeaocTaBnerns goctyna A6oHeHTy k CeTv v onnatel Yenyri no npesocTaBieHuio 40CTyna;

«PacueTHbIi nepuoa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEro [HS TOTO e KaneHnapHOro MecsLa, B KOTOPOM Dbinu OkasaHbl
Yenyru no [loroopy Ha npefocTaBnerne yenyr Cesau;

«TapudpHble MNaHbl» - yCoBIS NONb30BaHNS 1 ONAATbl YCAyr CBA3N;

«Tapudbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABNEHNs 1 onnaTbl [JononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBa3n AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NNaTex 3a YCMyri CBA3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopa, KoTopbli ABRSETCS MOCTOSHHOM BEMWYMHON, HE 3aBUCALLE OT
obbema thakT4yeckn Nomny4yeHHbIX Yenyr;

«Y3en cBA3N» - CPEACTBA CBSA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHSAIOLME (YHKLM CUCTEM KOMMYTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyve Onepatopy CBA3n Ha NiobOM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHWs YCnyr cBAsM;
«MomeLLeHne» — NMoMeLLeHe, HaXOAsLLEECs BHe 30HbI OTBETCTBEHHOCT OnepaTtopa CBsA3w, rae MoxeT ObiTb ycTaHoBneHo O6opynoBaHue ans npefoctasneHus Yenyr no [orosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLyHOM npase;
TepmuHbI, Ucronb3yeMble B [loroope, B OnucaHun Yenyr 1 NPUHAMAIoTCS, Takum 0BpasoM, kak OHM onucaHbl B OnucaHun Yenyr. WHble ycnosus, ykasaHHble B [loroBope, [eiCTBYIOT B
3HaYeHuu, ykasanHom B [lorosope, ecnu Onucannem Yenyr i 3aka3om He NpefyCMOTPEHO fAPYroe.

3. TEXHUWHECKUE NOKASATENU U TEXHUYECKUKUE HOPMBI Y CITY T CB A3 s

3.1. OpraHu3auust 4ocTyna K Ycnyram cBsiau OCYLLECTBIISIETCS € UCMoMb3oBaHMeM uHTepdeiica Fast Ethernet.

3.2. Opranu3aums LocTyna K Ycnyram CBsiau OCyLLECTBMSIETCA € UCronb3oBaHueM npoTokonia PPPOE, a Takke NpoToKonoB 13 cteka npotokonos TCP/IP.

3.3. Monoca nponyckanus nuHim casisu B Cet Onepatopa cBsan — 1 [6uT/c.

3.4. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatho) PING-naketa mexay lMonb3oBaTenbCckim (okoHYeHHbIM) obopyaoBaHuem AGoHeHTa u CeTbto OnepaTopa cBsiW B
CPeHEM 3a MecsL| He JomKHa npesbilLaTs 80 Mc.

3.5. [locToBepHOCTL Nepefayum MHGopMaLmn — fonyckatoTes uckaxeHns He 6onee 0,1% ot obbema nepepaHHoi MHopMaLK B TeueHue PacyeTHoro nepropa.

3.6. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbimu yanamu Cetn OnepaTopa cBsiav He [JomkHa npeBbilwaTh 1% 3a PacyeTHbIit nepuop.

3.7. Cropoctb goctyna k Cetu HTepHeT — go 100 M6ut/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapudHbIM MriaHoM.

3.8. flocTyn (B TOM YmMcne ckopocTb focTyna) k pecypcam CeTn MHTepHET, npaBamu Ha ynpaBneHue koTopbiMu Onepatop cBsian He 06NaaaeT, He rapaHTUpyeTcs.

3.9. Mpw npegocTasnerun foctyna AGOHEHTY NPeAOCTaBNSAETCH OANH ALLMK SNEKTPOHHON NOYTHI.

4. YCITOBUA OKAIAHWA'Y CITYT CB A3 s

4.1. Tpu nonb3osaHum Ycnyramu cesiau OnepaTopa cBsian AGOHEHT npuHuMaeT Ha cebs obsi3aTensCTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMblOTEpPHOe 0BopydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okoH4eHHOr0) 0BOpynOBaHNs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallm obpasom, a Takke B Cnyyasix, YCTAHOBMEHHBIX 3aKOHOAaTenbCTBOM Poccuiickoit
®depepaLuu, perucTpupoBaTh B YCTaHOBNEHHOM NOPSiAKe YkasaHHOe B HACTOSLLEM MyHKTe 0BOpyaoBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHy MHGopMaLio, KOTopasi IPOTUBOPEUUT MECTHOMY, 0BLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3osaTb CeTb MHTEpHET Ans pacnpocTpaHeHns MaTepuanos, oCkopbnAlLLMX YenoBeyeckoe AOCTOMHCTBO, ANA MponaraHabl HAacKmWs, paskuraHus pacoBOW Mnm
HaLoHanbHON BPaXbl, ANA XYNUraHCKUX UM MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinatk, He nybnukoeaTb, He NepefaBaThb, He BOCTIPOU3BOAMTH U He pacnpocTpaHsiTh NobbiM cnocobom nocpeacTsoM Yemyr cBsian nporpaMmHoe obecneyeHie unu apyrve
maTtepuaris|, NOMHOCTBHO UK YaCTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMW ApYrMMUM NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3pelleHnst BnadensLia;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemMaTmyeckinx aneKTPOHHbIX COOBLUEHNIA, MpeaHa3HaYeHHbIX HEONPEeAeNneHHOMY KpYry NuL, AOCTaBNEHHbIX
nonyyatensam 6e3 nx npeaBapuTENbHOMO COrMAacus W He MO3BONAIOLMX ONPEeAenuTb OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCNe BBUAY YKa3aHWS B HWX HECYLLECTBYHLLEro 1in
thanbC1LMPOBAHHOTO aapeca OTNPaBUTENSs) U BPEAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNSIOTCA HE[ONYCTUMbIMM CreayloLme AeiCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBIX nceM (mass mailing). Mog MaccoBoi pacchinkoi MoapasymMeBaeTcs Kak pacChbinka MHOXECTBY
nonyyateneit, Tak U MHOXeCTBEHHas pacchifika 0AHOMY nomyyatento. 104 SNeKTPOHHLIMU NCbMaMM MOHUMAIOTCS COOBLLEHNS SNEKTPOHHOM noyTkl, ICQ 1 Apyrux nogobHbIX cpeacTs
NM4Horo obmeHa MHcopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchinka aneKTPOHHbIX MUCEM PEKNamHOro, KOMMEPYECKOro WM arvTaLMOHHOTO XapakTepa, a Takke MuceM, CoAepxallux rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.

4.1.5.3. Pa3melueHne B nioboit koHdepeHuum Usenet unn apyroi kKoHdepeHumn, dhopymMe Uk 3MEKTPOHHOM CTIMCKE Pacchinki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHLn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamy UM agMUMHUCTpaTopamin Takom
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICkasaBLUMM paHee SBHOE HeXenaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne coBCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SILLMKOB, ApecoB aMeKTPOHHOW mouTsl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBMCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom ces3u oTkmioveHre O6opynosanus OnepaTopa CB3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNponsBoanTb eXemecsuHble NNaTeXW 3a BnafeHue M nonb3oBaHWe KaxabiM ak3emnnapom O6opynosaHus (B crnyyae, ecnn OBopyaoBaHne nepeaaHo BO BrafeHve 1
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, U3noxeHHbie B [loroBope, Hactosiem OnucaHun Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBA3M.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBBIX MEPOMPUSTUI U (M) CrieLanbHbIX akuuii, MpoBoaMMbIX OnepaTopoM CBs3M, YCIOBMS KOTOPbIX Pa3MeLLaloTcs Ha caitte Onepatopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu oka3aHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT NpaBo NMoracuTb 3aA0MKEHHOCTb nepes OnepaTopom CBS3M 1 MPUOCTaHOBUTL OKasaHue Ycmyr, obpatveiumck k OnepaTopy €BS3v B MecTax paboTel ¢ aboHeHTamm,
ycTaHoBreHHbIX OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeM nonyyenns Onepatopom CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bsi3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.2. ABoHeHTy 3anpelyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecoB, TenedoHOB U T.M.) TPETbWX MWL, KpOMe Cryyaes, Korfa aTv Nuua ynonHomouunn AGOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHNI0 UCTONb3oBaHus pecypcoB Cet WHTepHeT TpeTbiMu nuuamu oT ero umenn (obecneuntb
COXPaHHOCTb FIOMVIHOB, Maporen 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans Bxoaa B Cetb MHTepHeT).

4.2.2. danbcudmrkaums coero IP-agpeca, MAC-agpeca caoero Monb3oBaTenbckoro (OKOHEWHoro) 06opynoBaHus, afpecos, UCMOMb3yEMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoit MHopMaLm Npu nepefaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CITy4aeB, KOrAa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOM (pOpMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyliecTBneHe [eiiCTBMIA C Liemblo M3MeHeHns HacTpoek OBopyaoBaHMs Unu nporpaMmHoro obecneveHns Onepatopa CBA3M UNK WHbIX JENCTBUIA, KOTOPbIE MOTYT NOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLeCTBMEHWe NOMbITOK HECAHKLMOHMPOBAHHOTO JoCTyna K pecypcam CeTw VHTepHeT, NpoBeAeHWe unv y4acTue B CETEBbIX aTakax WU CeTeBOM B3NOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C IBHOTO paspeLUeHus BNagenbLia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne sanpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapyLIEHME HOPManbHOTO (PYHKLMOHUPOBaHUS 3rnemeHToB Cetn WHTepHeT (KoMnbioTepoB, Apyroro o6Opy[oBaHWSi WnM NPOrpamMMHOTO
obecreyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HeCcaHKLUMOHMPOBAHHOTO [ocTyna k pecypcy Cetu MHTEpHeT (kommbloTepy, ApyroMy 06opyaoBaHmio nimu MHGOpPMAaLMOHHOMY pecypey),
nocregytolLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHWE Ui MOAMMKaLMS NporpaMMHOro obecneyeHus nnu AaHHbIX, He NpuHaanexalnx A6oHeHTy, Bes cornacoBaHns
C BNagenbLiami aToro nporpamMmMHoro obecneyeHns unn AaHHbIX, NGO aaMUHACTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTEpHET BeccmbicrieHHo unm becnonesHol MHopMaLm, Co3aloLLEN NapasnTHY0 Harpysky Ha 3T KOMMboTepsl U obopyaoBaHue, a
Takke MpPOMEXyTOuHble yyacTku CeTn, B 06bemax, MpeBbILAloLMX MUHUMANbHO HeobXoauMble [N MPOBEPKW CBA3HOCTM CeTel W [OCTYMHOCTW OTAeMNbHbIX ee anemeHToB. He
ponyckaeTcs BtoyeHne B O6opyaosanne OnepaTopa cBsiav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M [JOMOMHUTENbHbIX NPMBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NpUHSATL HaANexXalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, KOTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETHIMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Mpu OBHApYXeHUW CryyaeB Takoro MCMOMnb3oBaHMs. Mpumepami NOTeHUManbHO NpobnemMHoOR HacTPOMKM CETEBbIX PECYPCOB U MHOTO
00bopyaoBaHNs ABNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3MEKTPOHHO nouThl (SMTP-relay);

4.2.7.2. 06LLenoCTYNHbIE ANs HeaBTOPU30BAHHON NyBnMKaLMM cepaepbl HOBOCTEN (KOHGEepEHLWIA, rpynn);

4.2.7.3. cpencTea, NO3BONSIOLLME TPETHUM fULAM HEABTOPU30BAHHO CKPbITb UCTOUHMK COEAVNHEHMS (OTKPbITbIE NPOKCU-CEpBEPbI U T.M.);

4.2.7.4. 0bLenocTynHbIE LUMPOKOBELLATENbHbIE apeca NoKkambHbIX CEeTel;

4.2.7.5. aneKTPOHHbIE CIUCKM PACChINKM C HE[OCTATOYHON aBTOPU3aLelt NoANNCKN Uk 6e3 BOMOXHOCTU €€ OTMEHb;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha kommbloTepe AGOHEHTa coeauHeHus ¢ becnposoaHsIM MaplupyTuaatopom Wi-Fi, a Takke uHasi HecornacoBaHHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsan 0653yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEHCTBYHOLMM 3aKOHOAATENbCTBOM, ycrnoBusiMu [lorosopa, 3aka3om Ha Ycryru cBsian, a Takke umetowmmucs y Onepatopa cBsian
nuueHausmu. MHdopmmposats AGOHEHTa 0 NpeaocTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu w/mnu ABOHEHTCKOA IMHWKM, MPEnsTCTBYIOLIME MONMb30BaHWIO YCryramu, Npu YCroBWM BbiNOfHEHUs ABGOHEHTOM
o0bs3atenscTs no floroopy, He no3aHee Yem B Teverme 10 (JecaTn) pabounx AHet CO AHA perncTpauum 3asiBki, a B Criyyae NMOBPEXAEHUS MarucTpanbHbix ceteil — 14 (YeTbipHaauaT)
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pabounx JHeN, W BbINONHSATL UHbIE 06si3aTenbCTBa, NpedycMoTpeHHble OnucaHuem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapucdoB He MeHee Yem 3a 10 ([ecsTb) AHER [O BBEAEHWS HOBbIX, M3MEHEHUS JeiCTBYlOWMX Tapudos, B nopsaKe, NpenyCMOTPEHHOM
OnucaHuem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eiCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCMyr CBSI3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBMEHHBIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpefocTaBreHUs YCnyrv Cesin, Npy Hanuuun NUCLMEHHOTO MOATBEPXKAEHWSI CO CTOPOHBI TEXHUYECKOM Cryxbbl Onepatopa CBsian.

4.3.5. MsBewatb ABoHeHTa 0 Npeanonaraemblx NepepbiBax B NPefoCTaBneHnn YCnyr cBs3W, CBA3aHHbIX C HEOBXOAMMOCTbIO MPOBEAEHUS MNaHoBO-NpodmMnakTuyecknx pabot, He
no3gHee, YeM 3a CyTKW [0 MpeanornaraeMoro Hayana Wx NpoBefieHWsl, MyTeM pa3MelleHnss MHdopMaLm Ha COOTBETCTBYtOWMX caiiTax Onepatopa cBsau. [poBeaeHMe nnaHoBo-
npodunakTuyeckux paboT cpokom He Gonee YeM 4 (YeTbipe) yaca noapsig He cuntaetcs MpepbiBaH1eM NpeaocTaBneHust YCnyr CBSau 1 NoanexuT onrate AGOHEHTOM B COOTBETCTBIUM
¢ [lorosopom.

4.3.6. Onepatop cBs3n Ha [OOPOBONBHOI OCHOBE MpUHUMAET Ha cebs JononHUTenbHble 06513aTenbCTBa MO YCTaHOBKE HA CBOEM 0BOpYAOBaHUN CBSA3M NPOrpaMMHOr0 obecreyeHns,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHnyeHne pacnpocTpaHeHust cnama ocyliecTensieTcs Onepatopom CBsia B 0Gbeme, KOTOPbIA MOXET
obecneunTb nporpammHoe obecneyeHmne. OnepaTop CBS3V HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTeNnbCTB B NOpsiaKe, NpeAyCMOTPEHHOM
AeCTBYIOLMM 3aKoHoaaTenbCTBOM. OnepaTop CBS3N He rapaHTUpyeT MOMHYI0 3aLLKUTY OT «cnamay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO W KPYrioCYTOYHO Mnomy4aTb NHAOPMALMOHHO-CTIPABOYHbIE YCMYTW, B TOM Y1CTe — O COCTOSHWM JlnLeBOro cyeTa, MHGOPMaLMio O MOpsAKe W YCHOBMAX NOMb30BaHMA
Ycnyroit Ha caiite OnepaTopa CBsi3W, a Takke No TenedoHaM, ykasaHHbIM B pekauautax Onepatopa cBsiau, npu coobLyeHn AGoHeHTOM Homepa [loroBopa 1 CooTBETCTBYHoLLEro 3akasa
(TMornHa v Mapons - Npu HanmM4WK) MK MHOM MHEOPMALIMK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTa, B TOM YiCHe — NApOMbHOTO CrOBA, B Crlyvae NpeAoCTaBNeHNs
OnepaTopom CBs3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBA3M MMeeT MpaBoO OTKMOHUTL COOTBETCTBYIOWMIA 3anpoc AGOHeHTa B Criyyae COOBLLEHNS HEMOMHOM WM HETOYHON
MHchopmaLm.

4.4.2. Ha nepepacyeT abOHeHTCKO NnaThl 3@ YCNyru CBA3W 3a AHW, B TOM YMCne NpeBbILLaloLye HOPMATUBHBIM CPOK YCTPAHEHUS! HEUCTIPABHOCTE, ECIM HEVUCNPABHOCTY BO3HUKIN He
no BuHe AGOHEHTa, a Takke B WHbIX Cly4asx, MPedyCMOTPEHHbIX AEWCTBYIOWMM 3aKoHoAaTenbcToM. [na odopmnenns nepepacyeta AGOHeHT —06s3aH obpatuTbes C
COOTBETCTBYIOL/M NMCbMEHHBIM 3asiBneHreM k Onepatopy cesiau.

4.4.3. YyacTBOBaTb B MapKETMHIOBbLIX U MHbIX CMeLuanbHbIX akumsx, npoBoauMbix OnepaTopom CBS3M, yCTaHABNMBAIOLNX YCNIOBNS NPEAOCTABNEHNS YCAYr, OTMMYHbLIX OT YCHOBWA,
yCTaHOBMEHHbIX HacToswmm Onucanem. O npoBefeHMM [aHHbIX akumi, ycnosusx akumil Onepatop cBA3n WHopMupyeT ABOHEHTOB MyTem pasMeLLeHns MHOpMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn AOMONHUTENBHO B ApYrix hopmax no yemoTpermnio OnepaTopa casisn. Yuactue AGOHEHTa B MapKETUHOBBIX 1 MHbIX CeLanbHbIX akLmMsX, a Takke cornacie ¢
X YCNOBMSAMW MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMETKami B 3akase. B cnyyae oTkasa AGOHEHTA OT y4acTusi MapKeTUHIOBbIX U MHBIX CneumanbHbIX akunsx AGOHEHT Bripase
0bpatuTbes k OnepaTopy CBsiav C COOTBETCTBYHOLLMM 3aSBIEHNEM.

4.5. Onepatop CBS3N MEET NpaBo:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa uunu noboro 13 3aka3os B OGHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuatenbHom 6bamaHce Ha Jlnuesom cyeTe AGoHeHTa OnepaTop CBS3W WMEeT NpaBO MPUOCTAHOBUTbL OKkasaHue YCRyr [0 MOMeHTa noralenus ABGOHEHTOM
3apomkerHocT no Tapudam Onepatopa CBA3K, ECIIV MHOE He NMPE[yCMOTPEHO HacTosLLmM OnucaHrem Yenyrm .

4.5.1.2. Tpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBMEHWE OKa3aHWst Ycnyr, cBsisaHHoe ¢ 3ameHoii OBopyaoBaHs, MporpamMMHoro obecneyeHns Unu NpoBeseHns apyrux pabor,
BblI3BaHHbIX HEOBXOAUMOCTbI0 NoaAepkaHus pabotocnocobHocTy 1 pa3suTus CeTu, Ha cpok He 6onee yem 4 (YeTbipe) yaca nogpsa, yBeaomus o6 aTom AGoHeHTa B ntoboii hopme no
ycmoTpeHunto OnepaTopa CBsA3v 40 npoBeaeHus pabor;

4.5.1.3. Ecnv okasaHve Ycnyr cosgaet yrpo3sy 6e3onacHocTvt  060poHOCNOCOBHOCTY rocyAapcTaa, 3A0POBbIO 1 Be30MacHOCTY Nogew;

4.5.1.4. Ecnu ABoHeHT ucrnonb3yeT Yenyru Ans Kakux-nvbo He3akoHHbIX Lienei, U e nomnyyaeT Ycnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegoctaBneHHoe ObopynoaHue ¢
HapyLIeHMEM NpaBUN TEXHWYECKOW 3KCTlyaTauum WnW  Ucmomb3yeT HecepTuduumMpoBaHHoe [lonmb3oBaTenbckoe (OKOHEYHoe) obopydoBaHWe, a Takke €cnu nonyyaet
HeCaHKLMOHMPOBaHHbI focTyn k O6opynosaHmMo Onepatopa CBsA3n.

4.5.15. Ecnn A6oHeHT He cobntogaet lNpasuna nonb3oBanus Ycnyramu, usnoxeHHole B [lorosope, Hactosiwem Onucanuu Ycnyrv, 3akase, a Takke MHbIM 06pa3om YCTaHOBMNEHHbIE
Onepatopom cBsiau, HapylaeT ycnosus [lorosopa, OnucaHus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SBMAIOLLMXCS HEOTbEMIIEMON YacTbio [loroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoin degepauuu.

4.5.2. N3veHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl, a Takke Tapudbl HA AONOMHUTENbBHbIE YCRyr, u3eecTB 06 aTom ABoHeHTa He
meHee yem 3a 10 ([ecaTtb) gHeit B MecTax paboTbl ¢ aboHeHTamu, Yepes CPencTBa MAcCOBOW MHGOpMaLMM W (Mnu) MHOPMALMOHHBIE CUCTEMbI, @ TakKe MHbIM CMOcoboM no
yemoTpeHuto OnepaTtopa CBsi3W, ECIIW MHOE He MPeyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTtop 1MeeT NpaBo BBOAUTH (HUMbTPALMI0 BXOASLLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP u UDP.

4.5.4. TlopyuuTb TPETBMM NLIAM 3aknioyaTh [loroop, a Takke OCyLeCTBNATL pacyeTbl ¢ AGOHeHTOM OT umenn OnepaTtopa CBA3M; nepefaBaTb MONHOMOYMS MO UCMOMHEHWUIO HACTOSILLENO
[loroBopa TpeTbiM n1LaM, B TOM 4ucrie ANns OCYLLECTBREHNS MHAOPMALIMOHHOrO obenyxuBaHNs 1 pacyeToB Mo [loroopy; nepedasatb (ycTynaTb) TPeTbMM NMLaMm npaso TpeboBaHms
HEMCMONHEHHbIX aBOHEHTOM [eHeXHbIX 00513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEQOCTABIEHNA'YCIY A CB 311 1500

5.1. B momeHT nognucanus CtopoHamu [loroBopa w/ivnu 3akasa ABOHEHT BHOCUT nnaTty 3a Ycnyri no NpefocTaBneHuio A0CTyNa, 3a BNageHue U norb3oBaHne KaxablM 3K3eMnsipom
O6opynoBaHus B NepBOM nocne npegocTaBneHns ABOHEHTY gocTyna k Ycnyram cBsisu u noanucaHnst CTopoHamu AKTa chaum-npueMky yenyr no npejocTaBleHnio AocTyna Mecsue 1
nepBOHaYabHbIN aBaHCOBLIN NNATEX 3a NOMb30BaHWE YCNyramu CBS3M B pa3Mepe, YCTaHOBAEHHOM HacTosiyM Onucanvem Yenyr, ecnv B OnucaHum YCnyr He ykasaHo UHOe.

5.2. Ycnyra no npepoctaBneHuio foctyna ABOHEHTY okasbiBatoTcst Omepatopom cBssu B TeyeHue 5 (19Tn) pabounx fHeit ¢ MomeHTa onnatbl ABOHEHTOM cToumocTi Yemyr mo
npesoCTaBNEHMI0 JOCTyNa W NepBOHaYarbHOr0 aBaHCOBOTO NMnaTexa B pa3mepe, ycTaHoBneHHoM OnepaTopoM cesiau, no Tapudam Onepatopa CBs3v B NOMHOM 0BbeMe, ecriv UHOe He
ykasaHo B HacTosiem Onucanum Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHnst komnnekca paboT no npegocTaBneHnto goctyna ABOHEHTY k Ycnyre caaan OnepaTtop CBSi3u NPOW3BOAUT NPOBEPKY NPeLOCTaBNEHNs [OCTYNa W NpeAcTaBnseT
ABOHEHTY Ans nognucanust AKT caauu-npuemMki Ycnyr no NpegocTaBnenunio AocTyna. ABOHEHT 06s13aH NpuHATL Ycnyry no npefocTaBNeHM0 AOCTyna HEMOCPEeACTBEHHO nocrne ee
OKasaHusi nnbo oTkasaTbCs OT MPUEMKW, MpeAcTaBuB cOTPyaHUKy OnepaTopa MUCbMEHHYID MOTMBMPOBaHHYIO MpeTeHawio. dakT Haanexallero okasaHusi AGOHEHTY Ycnyru no
npesocTaBNeHuIo JOCTyNa NOATBepX)AaeTcs noanmcaHHbIM CTopoHamu AKTOM chauu-npuemky Ycnyri no npefocTaBnenmnio foctyna. Mpenoctaenexue Ycnyri cBsiau B NepBOM MecsiLie
[ENCTBISI COOTBETCTBYHOLLETO 3aKa3a OCYLLECTBASETCS C AaThl OKa3aHus YCryri No NpesoCcTaBneHnto A0CTyNa, eCIW MHOE He YkasaHo B 3akase.

5.4. ABOHEHT Nony4aeT nonb30BaTeNbCKUA KOMMNEKT, B KOTOPbIIA BXOAUT HEOBXOAMMAs TeXHUYECKas MHGOpMaLMs Ans NpesocTaBNeHus JOCTyna K Ycnyram CBsiau.

5.5. OHospemeHHo ABoHeHTy npucsansaeTcs UM (login) 1 napons (password) Ans Bxoaa B CeTb.

5.6. B Lensix BOCCTAHOBNEHUS! Naponsi 1 NONYyYeHnst MHGOpMaLMOHHO-CNIPaBOYHbIX YCITYT, CBSI3aHHbIX C UcnonHeHnem [oroBopa, ABOHEHT Brpase coobiumuts Onepatopy cBsiau nocne
3aknoyeHus [oroBopa 1 nognucaHus 3akasa naposnbHyto dpasy 1 knoueBoe Cnoso B pasgene «/TnyHbiid kabuHeT» Ha caitte OnepaTopa cBsau. Onepatop cBsian coobiyaeT AGOHEHTY
naporib NPy YCMOBUW NPaBUIbHOTO YKa3aHWUsi UM NaporbHO pasbl U KIKYEBOTO CrOBa.

5.7. B cnyyae M3MeHEHUs HACTpOeK CETEeBOM KapTbl U (UMW) COOTBETCTBYHLMX MPOTOKONOB HACTPOMKW, @ TaKke YCTaHOBKM MnM AobaBneHust ceTeBbIX MPOTOKONOB, CETEBOTO
060pynoBaHusi, ceTeBbIX Cryx0, Npon3seaeHHbIX AGOHEHTOM caMocTosTeNbHO, OnepaTop CBsI3W HEe HECET HUKAKOV OTBETCTBEHHOCTY 3a MOCNEACTBUS HECAHKLMOHUPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABoHeHT 0bsi3yeTca npu npekpalueHun Aenctsus [loroopa m/unn cooTBETCTBYHOWEro 3akasa (He3aBUCMMO OT MpU4WHbl) BepHyTb Onepatopy CBf3v ABGOHEHTCKY NUHUIO 1
O6opynosatue (B cny4ae, ecnu O6opyaoBaH1e nepefaHo Bo BriafieHe 1 norb3oBaHne ABoHeHTa) B TeueHue 5 (Msiti) gHew ¢ AaThl NpekpalueHnst AeCTBUs 3akasa no akTy npuema-
nepefayn B Mectax paboTbl ¢ aboHeHTaMK, ycTaHOBNEHHbIMM OnepaTopoM CBsi3W, ECTIM UHOE HE NMpeayCMOTPEHO HOBbIM 3aka3oM. Mpu HeucronHeHn AGOHEHTOM 06s13aHHOCTM MO
Bo3BpaTy AGOHEHTCKOM NuHMM OnepaTop CBS3W MMeeT NpaBo B3bickaTb ¢ ABGOHeHTa cToMMocTb AGOHEHTCKOM NMHUM, @ Takke noTpeboBaTh BO3MELLEHUS PacXodoB, CBA3AHHbIX C €€
BO3BPaTOM (BKMtouas cyaebHble nanepxku). Mpu HencnonHeHn AGoHeHTOM 06513aHHOCTI MO BO3BpaTy NepefaHHOro BO BriafeHue u nomnb3oBaHue Ob6opyaoBaHus Onepatop cBA3m
BnpaBe B3bickaTb ¢ AGOHeHTa cToumoctb ObopyaoBaHus, AercTBylolLyto y OnepaTopa CBSi3W Ha MOMEHT onnaTthl cornacHo OnucaHuio Ycnyri, a Takke noTpeboBaTb BO3MELLEHMS
pacxoLoB, CBSI3AHHbIX C €70 BO3BPATOM (BKNKOYasH CYAEOHbIE U3AEPXKKM).

5.9. AGoHeHT 0bsi3yeTcs B cryyae yTpaTbl NepeAaHHoro Bo BriafeHve 1 nonb3oaHne OBopynosaHus coobiuute OnepaTopy cBsiav nytem HanpasneHust AGoHeHTom Onepatopy cBs3un
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asiBNIEHMS O ero yTpate B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsan, mbo coobiumTb OnepaTtopy CBA3M O BbIXOAE M3 CTPOS NEPeaHHOro BO
BnageHue v nonb3osaHne OBbopyaosaHus no TenedoHy. B cnyyae Bbixofa nepefaHHoro BO BriaaeHue M nonb3oBaHne AboHeHTa OBopynoBaHUs M3 CTPOs M0 3aMeHa NPOWU3BOANTCS
TONbKO nocne Bo3spata ABoHeHTOM Bbilweptero u3 ctposi ObopynosaHus Onepatopy cBsisu. Mpepoctasnenne O6opynoBaHusi AGOHEHTY Mpou3BoauTCs NMoBbIM yAoGHBIM Ans
Onepatopa cBs3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTpayeHHoro niv noepexaeHHoro ObopynoBaHus, AeicTaytoLeir y Onepatopa CBSA3N Ha MOMEHT OnnaTbl COrNacHo
OnucaHuio Yenyri, B cryyae NOATBEPXAEHWS TexHnyeckumu cneumanuctamu OnepaTtopa cBsiau, yto Bbixod O6opyaoBaHus U3 cTpost npousollen no BuHe AGoHeHTa. B cryvae
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NOBPEXIEHNs NepefiaHHoro BO BnageHue W nonb3oBaHue AGoHeHTa OBopynoBaHWsi (32 MCKNHOYEHMEM MOBPEXOEHWIA, BO3HMKWMX Mo BuHe OnepaTtopa CBsi3u), B TOM uucne
noBpexaeHni kopnyca OBopynoBaHus, He NO3BONSAOLLME B AanbHENLLIEM 3kcnnyaTupoBaTe O6opyaoBaHMe W/nu CyLiecTBEHHO HapyLualoLmx BHeLwHWA By OBopyaoBaHus, ABOHEHT
Bo3meLyaeT Onepatopy cBs3n ybbITki B pasmepe cToumocTi ObopyaoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BriaaeHue 1 nonb3oBaHne AboHeHTa O6opynoBaHus 13 CTpos Mo BUHE
Onepatopa cBsan ero 3ameHa npouasoautcs OnepaTopom CBSA3M 3a CBON CYET.

6. MPABUJIA NOJNIb30OBAHUA YCNYTAMY CBSA3M N ——_—_—__ 5 5.

6.1. lMpu npeBbIlLeHNM yCTaHOBNEHHOTO ofbema cooblyennit OnepaTop CBA3N He rapaHTUPYeT COXpaHHOCTb BCex CooBLLeHui . Bo n3bexanne noTepu coobiyennit Onepatop casian
pekomeHayeT ABOHEHTY NPOBEPSTH NOCTYNMBLUME B MOYTOBBIN AILMK COOBLLEHIS He pexe 1 pasa B 2 CYTOK A5 MONYYEHUs OXUAAIOLLMX €ro COOBLLEHWA.

6.2. OchuumansbHble coobleHns ans AboHeHTa pasmeLLatoTcs Ha caiite OnepaTopa CBA3W.

6.3.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBo pasrnaluaTh MOMMH 1 Naponb, MHble BblaeneHHble ABoHeHTy OnepaTopoM CBSA3N MOEHTU(MKALMOHHbIE MPU3HAKKA TPETBM N1LaM, 3a
VCKIIOYEHNEM Cryyaes, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBoM Poccuitckon ®epepauyu.

6.4. ABoHeHT 06s3aH HemeAneHHo onosecTUTb OnepaTopa CBA3K O pasrnalleHnit KOHPUAEHLMANbHOCTM Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHuio AGoHeHTa B ycTaHOBNEHHbIX OnepaTopom cBsisW MecTax paboTbl ¢ aboHeHTamu nubo camocTosTenbHO B pasgene «JuuHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHULMaTBe OnepaTopa CBA3M NOCNE COrNAacoBaHNS COOTBETCTBYIOLENO U3MEHEHNS C ABOHEHTOM.

6.6. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiav, a Takke ee obHoBneHue obecrneunBaetcs Onepatopom cBsisu. OnepaTop CBSi3M OcTaBnsieT 3a cobolt npaso B
O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHIE O AOMYCTMMOCTY pa3MeLLEHUs MoNb30BaTENbCKIX MaTepuanos Ha cepeepe Onepatopa CBA3N.

6.7. WHdhopmaLst o cocTosiHuy JLEeBOro cyeTa, a Takke CTaTucTuka no noTpebneHHbIM Ycnyram u pacxogoBaxuto cpeacTs ¢ NuueBoro cyeTa AocTynHbl AGOHEHTY He3aBUCHUMO OT
cocTosHus JinueBoro cyeTa Ha caitte Onepatopa cBsam.

6.8. OkasbiBaemble OnepaTopom CBA3N YCnyr He npeaHasHayeHbl Ans paboTbl C MPUMNOXEHUSMM OMPXKEBBIX TEPMMHANOB B PearnbHOM BPEMEHW; ANS UCMOMb30BAHUA WMHbIX
NPUNOXEHWI, HECTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb Nepefayy AaHHbIX MOXET MoBNeYb NpuynHeHe ABOHEHTY yluepba, MHbIX HeyAobCTB.

7. TAP® b1 A TTAT E 1A 50

7.1. ABoHeHT npouasoanT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM Onepatopom cBsian. Tapudbl Ha Ycnyru, AeiicTBytolWmMe Ha MOMEHT nopnucanus CTopoHamu [loroopa w/nmm
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsiau. Tapudbl, B TOM Yucne, MOryT BbiTb 3mMeHeHbl OnepaTopom CBA3M B paMKax MapKETUHIOBbIX MEpPONPUSTHIA 1
(unun) cneumanbHbIX akLmil, NPoBoAMbIX OnepaTopoM CBS3K, O YeM MOXeT DbiTb MpoCTaBneHa OTMeTka B 3akase Ha OkasaHie COOTBETCTBYIOLMX YChyr.

7.2. O Tapudax Ha Ycnyru caasn Onepatop cBsa3n nHGopmmupyeT ABOHeHTa nyTeM pa3meLleHns nHgpopmaLmn Ha cainte Onepatopa CBA3M M/MMN [OMOMHUTENBHO B APYriX hopMax no
ycmoTpeHnto Onepatopa cBsan. Paamep aboHEHTCKOW niaThl 3a Mecsi, B KOTopoM ABOHEHTY Obin npegocTaBneH JOCTyn K Ycnyram CBsA3n, onpeaensieTcs ¢ MOMeHTa NpeaocTaBneHus
AOCTyNa MPOMOpLMOHANbHO KONMYECTBY AHEN NOMb30BaHNS YCnyramu CBA3N.

7.3. B cnyyae nameHeHns Tapudos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT nnaTbl no HoBbIM Tapudam OnepaTtopa CBA3N C MOMEHTA UX U3MEHEHNS.

7.4. TMonb3oBaHne Ycnyramun cesan Onepatopa CBA3WN MOXET OCYLLECTBNATbCA ADOHEHTOM B cnyyae, ecnu bGanmaHc Juesoro cyeta AGOHeHTa He SBMSETCA OTpULATEmNbHBIM
(MHdbopmaLms o cocTosHuK JTNLEBOro cyeTa, a Takke CTaTMCTWKa Mo NoTpebreHHbIM Ycnyram n pacxofoBaHWio CPefcTs ¢ Jluuesoro cyeta AOCTYMHbl ABOHEHTY Hes3aBMCUMO OT
cocToshus Jluyesoro cyeta Ha caittax OnepaTopa cBsi3W, B Cnyyae npepoctaeneHuss OnepaTopoM CBS3W TakOW BO3MOXHOCTM ABOHEHTY), €Cr MHOe He NpemyCMOTPEHO
COOTBETCTBYIOLMM 3akasom n/vnn HacToswmm Onucannem Yenyru.

7.5. Onepatop €BS3M NpOM3BOANT HauucrieHe aboHeHTCKOM nnaTkl 3a Ycnyrn cessn, a AGOHEHT 06si3aH onnaunBaTb abOHEHTCKYlO nnaTy A0 MOMEHTa MpeKpalleHns feicTBus
[oroopa n/unu 3akasa, ecnu nHoe He MpeaycMOTpeHo HacToswmm Onucanuem Yenyr. Mnatexw 3a npegocTaBnexne Ycnyr CBsiaw, 3a BrageHue u nonb3osanne OBopyaoBaHuem (B
cnyyae, ecnu OBopyaoBaHWe nepeaaHo BO BrafeHne 1 nomnb3oBaHne ABOHEHTa) HAUMHAIOT HAYMCIIATLCS M B3MMATLCS, @ YCIyru CBA3M HAYMHAIOT OkasbieaTbcst OnepaTtopom CBS3n ¢
MoMeHTa noanucaHus CTopoHamu AKTa caaum-npuemku YCnyri no npeaocTaBnenmnio AoCTyna (ECnu MHOe He NpeaycMOTPEHO HacTosm Onucanuem Ycnyri n/unn cooTBETCTBYHOLLMM
3aka3som), nnbo 3aka3om Ha Ycnyry CBs3u, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBAM C paHee NoAnmncaHHsIM ¢ AGoHeHTOM [loroBopom uinu 3akasom, He3aB1CMMO OT TOro,
npoussefeHbl M AGOHeHTOM Heobxoaumble HacTponku [Monb3oBaTenbckoro (okoHewHoro) obopyposanus. [nata 3a Bnagenwe u nonb3oBaHe OBopynoBaHMeM HauncnseTcs
He3aBucuMo OT bakTUyeckoro noTpebneHns Ycnyr cBssu 40 MOMEHTa npekpalleHns aeicTeus [lorosopa uivnu 3akasa MOMeHTa Mpekpallenus aeiicteus [loroopa nivnn 3akasa
MOMeHTa npekpalLlienns feictaus [lorosopa u/unmu 3akasa MoMeHTa npekpaluenus AeicTans [lorosopa ninu 3akasa.

7.6. ABOHEHT BHOCHT Ha [TnLIeBOI CHeT NepBOHaYanbHbI aBaHCOBbI NNATEX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynuslure oT ABoHeHTa Mo [loroBopy, CYMTAlOTCS BHECEHHBIMU C BHECEHWS! HAMMYHBIX JEHEXHbIX CPeACTB B kaccy Onepatopa €BS3v nbo B (MHAHCOBO-KpEaUTHbIE
YUPEXAEHNS Ha YCTIOBUSX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEAUTHBIMM YYpeXaeHNsMU, MMBO B MnaTeXHble cUCTeMbI (BKIIOYas TepMUHanbl onnatbl Yenyr), 1 3a4ucnsioTes Ha Jinueson
CYeT, ykasaHHbI ABOHEHTOM B MNaTexHOM AoKyMeHTe (B MOMEHT nopnucanus 3akasa k [loroopy AGOHeHTY BblaensieTcs Juesoi cyeT no cootseTcTBylowemy 3akady. Homep
Tnuesoro cyeta cooTBeTCTBYET HOMEpY noAmMcaHHoro CTopoHammn 3akasa). B cnyyae, ecnu HasHaueHwe nnatexa AGOHEHTOM He yka3aHO Nk He MO3BONSET AOCTOBEPHO OMPeneniTs,
Ha Kakoit JILeBOi CHET NepeumncrsioTcs [eHeXHbIe CPeACTBa, faHHbIE AEHEXHbIe CPEACTBA He 3a4ncnsioTcs Ha JluueBol cyeT ABOHEHTa M yYNTHIBAKOTCS Ha OTAENBHOM CHETe A0
MOMeHTa Hagnexaliero ocopmnenns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, B0 yTOuHeHWs AGOHEHTOM HasHayeHWs mnaTexa. YTOYHEHWE HasHauyeHus nnatexa Npou3BOAUTCS
ABoHeHTOM nmyTem obpatleHus k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBMeHHbIX OnepaTtopoM CBSi3W, C COOTBETCTBYIOLLMM 3asiBNeHNeM C 00s3aTenbHbIM
ykasaHueMm Homepa YTO4YHAEMOro NNaTexHOro AoKyMeHTa, HomMepa JLeBoro cyeTa 1 NNaTexHoro AokyMeHTa, N0 KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnathl no [loroBopy, cnuckiBatotcs Onepatopom cas3u ¢ Nluuesoro cyeta AGOHEHTa B NepBYI 04epefib AN NoralieHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NaTexei B odmce OnepaTtopa CBSu.

7.9. Onnata Ycnyr v BHeceH1e nnaThbl 3a BNageHue v nonb3osaHue O6opyaosaHuem (B cnyyae, ecnv O6opynoBaHue nepefaHo BO BnaaeHue 1 nonb3osaHie AGOHeHTa) Npou3BoaNTCS
AEHEXHbIMN CpefcTBamMu Mo Bbibopy AGOHeHTa:

- HanM4HbBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3K;

- BesHannuHbIM MepeymncneHneM yepe3 (DUHAHCOBO-KPEAMTHbIE YUPEXAEHUS Ha YCMOBWSX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMONb3oBaHNEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyéTHbin c4éT OnepaTopa cBsi3W, ykasaHHbi B [lorosope. Mpu onnate Ycnyr Onepatopa cBsian Yepe3 huHaHCOBO-
KpeamTHble yupexaeHns AGOHEHT B NNaTeXHOM [JOKyMEHTe JOSMKEH ykasaTb hamMunmnio, MHULMansl U agpec, No KOTOPOMY MpOW3BEEHO NMpedocTaBmeHne eMy JocTyna K Ycnyram.
Ocyuwiectenss nnatex, AGOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykasaHHbIX YYPEXAEHUIA, NNATEXHbIX CUCTEM (ECTIM OpraHU3aLms, NPUMHAMAKOLLAs nnaTex, B3UMaeT C
nnatenbLLyka KOMUCCUIO 3@ MPUeM nraTexay;

7.10. Onepatop cBsian ¢ cornacist AGOHEHTa UMeeT NpaBo OCYLLECTBAATL NepemMeLyeHre B CHeT NoralieHns 3af0MKEHHOCTH No MHbIM [loroBopam Ha npefocTaBrneHne ycnyr cBsiau,
3aKmnioyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbctBom P®, Onepatop cBsiav obecneunBaeT goctaBky ABOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KypbepCKM)
0TNPaBneHNeM Unu MHbIMKM cnocobamu no aapecy ycTaHoBKW Monb3oBaTeNbCKOro (OkoHewHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHsle OnepaTopom cBsian B PacueTHoM nepuope,
MOXeT ObiTb NpefocTaBneH ABOHEHTY Ha ajpec 3MeKTPOHHOI MouThl MK Ha caiite OnepaTopa cBsisu B pasgene «JMuHblit kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBs3n Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBS3W, ECT MHOe He NMpedyCMOTPEeHO 3akoHopaTtenbcTBoM P®. HenonyyeHne AGoHeHTOM cyeTa Ha onnaty Ycnyr He
SBNSAETCS OCHOBaHWEM Ans AGOHEHTa He BHOCUTb NnaTy B CPOK

8. OMPAHWYEHWE OTBETCTB EHH O C T |/ 1500000

8.1. B cnyyae HeonnaTbl, HEMOMHOM WNM HeCBOEBPeMeHHOI onnatbl Ycnyr AGOHeHT ynnauusaeT Onepatopy CBsiau HeycToilky B pa3mepe 1 (OpHOro) nmpoueHTa CTOMMOCTY
HeonnayeHHbIX, ONavyeHHbIX He B NOMHOM 0ObeMe UMK HECBOEBPEMEHHO OMMaYeHHbIX YCMyr 3a KaXabli ieHb MPOCPOYKMA BNAOTb A0 AHA NOralleHnsi 3af0MKeHHOCTH, HO He Gonee
CYMMbI, NOAMexaLLeil onnare.

8.2. CTopoHbl 0cBOBOXAAIOTCS OT OTBETCTBEHHOCTY B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMOIA Curbl). CTOPOHA, Y KOTOPOIA BOSHUKMM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHbIe CPOKV M [OCTYMHBIM CNOCOOOM OMOBECTUTH O Takux 06cTosTeNnsCTBaX ApYryto CTOpoHY.

8.3. Mockonbky HTepHeT siBnseTcs 400poBONbHLIM 06beAMHEHEM PasniyHbIX ceTeil, OnepaTop CBA3N He HECeT OTBETCTBEHHOCTY 3@ HOPManbHOe (YHKLMOHMPOBAHKME W AOCTYNHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepBepamit, KOTopble BPEMEHHO MW NOCTOSHHO
He[oCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsiav He 0TBEYaeT 3a obecneyeHre be3onacHoCTM komnbioTepa AGOHEHTa U MHOTO 060PYAOBaHNS, UCMIOMb3YEMOTO s NONyYeHust Yenyr.

8.5. Onepatop CBS3N He KOHTPOMMPYET AOCTYMHYI0 Yepe3 CeTb VIHTEpHET MH(OPMALMI0 U He rapaHTUpYeT, YTO COLepXUMoe koMmbloTepa ABOHEHTa He BydeT ABnATLCH 06beKToM
HeCaHKLIOHMPOBAHHOrO OCTYMa CO CTOPOHbI TPETBUX MNAL,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsi3v B pe3ynbTaTe UCMomnb30BaHUst AGOHEHTOM Tex
UM MHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCneAcTBUS UCNONb3oBaHUs AGOHEHTOM MioBbiX BUAOB MH(OPMALMM W YCIyr, NOMyYeHHbIX AGOHEHTOM NMpu Nonb3oBaHUM Ycnyramu
cBsian (B ceTn VIHTepHeT). Onepatop CBSi3M He NPeJoCTaBsieT HUKAKUX rapaHTUil NGO peKoMeRaaLMil 1 He HECeT Kakoii-nGo OTBETCTBEHHOCTW 3a MOCNEACTBUS MCTIONb30BAHNS AGOHEHTOM
Nto6bIX BYAOB MHOPMALMM W YCTIYT, NONYYEHHBIX C NOMOLLbIO YCryru.
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8.7. Onepatop CBSI3N He HECET OTBETCTBEHHOCTM B CNy4asiX, MPeAyCMOTPEHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (okoHeuHoM) 0bopyaoBaHs ABOHEHTa Ui NobbIX TPETLIX NUL, €CMIM NOCNEAHEe HE HaXOAUTCA NOA NPSMbIM ynpasneHem OnepaTopa cBsaw.
OnepaTop CBs3u He 0becneynBaeT aHanna NPUYMH HeyA0BNETBOPUTENBHOMO KaYecTBa COeAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEMCMPaBHOTO UNK He cepTUULMPOBaHHOMO MoMb30BATENLCKOTO (OKOHEYHOr0) 060PYAOBaHUS UMM NPUCOEAUHEHUS K ABOHEHTCKOW NMHIM
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1NN HenpaBUbHOM HacTPONKK [Monb3oBaTeNLCKOro (OKOHeUHOro) 06opyAoBaHNS caMinM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusim OnepaTopa cBsay;

- 1UCronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst AGOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHMN, UHbIE HEMCTIPABHOCTY, BO3HMKLLNE MO BUHE ABOHEHTa UMK TPETLIX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCKUT Kak OT UCTIONb3YEMOro MpoTokorna 0bmMeHa AaHHbIMMW, OT COCTOSHWSI 3NIEMEHTOB CeTW nepesadu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NMPOUMX OMepaTopoB CBSI3M, a Takke CEPBEPOB W ApYroro ceTeBoro 06opyaoBaHNs, ¢ KOTopbiMK Monb3oBaTenbCkoe (OKOHEWHOE) 060pynoBaHMe OCYLLECTBASET
06MeH AaHHbIMI), TaK N OT HANMYMs MHbIX YCIyr, okasbiBaeMblx OnepaTopom cBA3W, B €BA3u € Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okasans Ycnyru AGOHeHTy.

9. MOPAA0K NPE KP ALLIEH S 1,0 0 B 0 P A /5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaius obeumn CTopoHamu 1 AeiCTBYeT B TeYeHWe HeonpeaeneHHoro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXeET BbiTb OTMEHEHO nognucaHnem gpyroro 3akasa B criyyae, ecnin AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTop CBA3N C COOTBETCTBMN C AEACTBYIOLMM 3aKkoHopaTenscTeom P Bnpase pactoprHyTb [oroBop u/vnu nioboi 13 3aka3os B nioboe Bpems B OAHOCTOPOHHEM MOPSiAKe,
NUCbMEHHO yBeaoMuB ABOHEHTa O PacTOPKeHUN He no3aHee, Yem 3a 1 (OanH) fAeHb Ao Tpebyemoit faTbl PACTOPKEHNS, ECTIM OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPUYMHBI 1
VWHbIE NMPUYMHBI HE MO3BONSIOT anbHelilee npegocTasneHne Yenyr. Mpu atom OnepaTop cBs3n Bo3BpallaeT ABOHEHTY BHECEHHYHO MNaTy, ynnayeHHylo UM B NOpsAKe npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsiau. [Joroeop (3akas) B
cryyasx pacTopxenus no nhmunatvee Onepatopa cBs3v ByaeT cunTaTbCs PacToprHYTHIM, @ OKasaHue YCryr npekpalleHHbIM ¢ MOMEHTa npekpatienns ABOHeHTy gocTyna k Ycnyram
cs3n OnepaTopom CBA3M.

9.3. AGOHEHT npy ycroBuW onnatbl hakTUYeCKN NoHeceHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa nwnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3aka3sos B ntoboe BpemMs B 0OHOCTOPOHHEM NMOPSiAKE MyTEM MOLaYM NMCHMEHHOTO 3asiBMEHNS
Onepatopy CBSA31 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBsA3W, ECIN MHOE He yka3aHo B HacToswemM OnucaHuy YCnyr n/vnn CoOTBETCTBYHOLLEM
3akase. [loroBop (3aka3) 6ymeT cuMTaTbCs PacTOprHyTbIM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, CriedyloluM 3a AHeM nonyveHnst OnepaTopoM CBsi3W COOTBETCTBYIOLLENO
3asBneHus AboHeHTa, ecniv onee NO3nHUIA CPOK He MpeaycMOTpeH 3asiBneHnemM ABGoHeHTa. B ykasaHHoM cryyae ¢ JiuueBoro cyeta ABOHEHTa CnMChIBAKOTCS [EHEXHblE CPeACTBa 3a
bakT4eckoe Bpemsi nomb3oBaHus Ycnyramu OnepaTopa cesiau no Tapudam Onepatopa casisu. OcTaBLUMecs AeHEXHbIe CPeCTBa BO3BPaLLaloTcst AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa Wnu npekpalleHns aencteus 3akasa (3aka3oB), HE3ABMCMMO OT OCHOBAHMIA, Nnata 3a YCrmyru no NpefoCTaBMeHMio JOCTyna BO3BpaTy He
MOATIEXMT, 33 UCKITIOYEHNEM Cry4aeB pacTopxerus [loroopa u/unn npekpalyeHns fenctemns 3akasa (3aka3os) 40 MOMeHTa oka3aHus ABOHEHTY Ycnyrv no npeaocTaBnermio 4oCTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsan yBegomnsieT 06 aToMm AGOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro coobLieHns Ha cainte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBsi3u He NMpeOCTaBNEHO MPaBO MNW Ha HEro He BO3MOXEHa 0053aHHOCTb MO OAHOCTOPOHHEMY W3MEHEeHWo ycroBuii [JoroBopa, B TOM yucne B
OTHOLLIEHMM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop ohopMnslTCS 3aKMoYeHUEM AOMOMHUTENBHOMO COrnalleHus. 3aknoyeHne AOMONMHUTENbHOMO COTMaLleHUs MEeXIy
CTopOHamMM MpOW3BOAMTCH MyTEM OCYLIECTBNEHWS KOHKIMIOAEHTHbIX [AEiCTBUW, NoAaTBepxaatwmx cornmacue ABOHeHTa Ha n3meHeHwe [JoroBopa B MOpsiAKE, MPesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTem 3akmi4eHUst JOMONHUTENbHOTO cornaileHnst Onepatop cBsi3u yeegomnsieT ABGOHeHTa niobbiM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLEHUs YBeOMNEHUs Ha cailTe, oTrpaBneHus SMS-cooBLLeHuit, NOCPeACTBOM AMEKTPOHHON NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, Yem 3a 5 (MATb) AHel [O MOMEHTA 3aKIMKYEHWS [OMOMHWTENBHOTO COFMALLEHUSs, ECM MHOe He NPEeAyCMOTPEHO AENCTBYHOLMM
3aKoHOAATeNLCTBOM. ECri Hoe He npeayCMOTPEHO YCTOBMSMM JOMONHUTENBHOTO COrMaLLeHus, NOATBEPXKAEHNEM 3aKMIO4EHNS AOMONHUTENBHOTO COrMaLLeHNs CO CTOPOHbI ABOHeHTa
SBNSIETC NPOAOMKEHNE MOMb30BaHW ABOHEHTOM Ycnyramu nocre yka3aHHoi B AONOMHUTENbHOM COMMaLLEeHUN faTbl €70 BCTYNMEeHUs B CUNY. B MHbIX Cyyasx npu U3MeHeHnn
Onepatopom cBsiau ycrosuit floroopa OnepaTtop cBsisn 00si3aH yBemomuTb 06 3ToM AGOHEHTa MyTeM pa3MeLLeHWs COOTBETCTBYHWE WHGOpMaLUuKM B CPEACTBAX MacCOBOM
WHchopMaLum uunn B mectax pabotsl ¢ aboHeHTamu OnepaTtopa cBsiaW, @ Takke WHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3n He MeHee, YeM 3a 5 (IsiTb) AHelt, ecrv UHble
cnocoBbl He NPeAyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AENCTBYHOLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAOCTaBNeHHbIX AGOHEHTOM
npu 3aKmioYeHun 1 ncnonHeHnn CtopoHamin 0bs3aTensCTB No [JoroBopy, OCYLLECTBASIETCS C LENbo UCNonHeHWst TpeboBaHui 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyLiecTBNeH!s
pacyeToB, MH(OPMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCnyrn W B UHbIX LENsiX, HEPa3pbIBHO CBS3aHHbIX C WUCMONHEHUEM
[oroBopa. C momeHTa 3akntoueHust [JoroBopa v 40 NPEKPALLEHUs UCTIOMHEHUs N0 Hemy 0bsi3aTensbCTB CTOpoHamu, B TOM YuCne UCronHeHust TpeboBaHmi 3akoHofaTtenscTea PO,
Onepatop CBS3W BripaBe OCYLIECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOuHeHNe (ODHOBMEHWE, M3MEHEHWE), U3BNEYEHe, UCToNb3oBaHWe, nepeaady (pacnpocTpaHeHue,
npegocTaBnexue, JocTyn), 6rokMpoBaHue, XpaHeHue, 0be3nnynBaHue, yaaneHue, yHUYTOXEHNE NepCoHanbHbIX AaHHbIX C M/unu 6e3 MCNONb30BaHWst CBOWX MPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmioyeHus [lorosopa 1 A0 npekpalleHns 06s13aTenseTa no [loroBopy, a Takke A0 UCTEYEHNS CPOKOB, YCTAHOBEHHbIX AECTBYHOLNM 3aKOHOLATENLCTBOM, B TEYEHME
koTopbIx Onepatop cBs3n 0653aH XpaHUTb NEPBUYHbIE YYETHbIE [JOKYMEHTHI 1 CBeAeHMs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE Cornacue Ha nepefadvy nepcoHanbHbIX JaHHbIX,
npegocTaBneHHsIx ABoHeHToM OrepaTopy CBsiaW W Nopy4yeHue TpeTbuM nuuam obpaboTku (pacnpocTpaHeHue, NpefocTaBneHne, AOCTYN) NepPCOHanbHbIX AaHHbIX ABOHEHTa B Liensix
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAATENbCTBa, a Takke NPeJoCTaBNeHNe CBEAEHUA O HEM TPETLUM nuLam, B TOM YUCTe onepaTtopam CBSi3u, AOCTYN K yCryram KOTOpbIX
OCyLLeCTBNSeTCH C nomoLybio ceTel ceasn Onepatopa Cessn. [laas cormacve Ha nonyyeHne peknamHbix mMatepuanoB, AGOHEHT MOATBEpXAaeT CBOe cornacve Ha obpaboTky
nepCcoHanbHbIX fJaHHbIX M JaHHbIX 06 Oka3aHHbIX Ycryrax Ans Lenei NpoaBkeHus ToBapoB (paboT, ycnyr), B TOM yncne ToBapos(paboT, ycnyr) TpeTbux nu. HaumeHoBaHve, agpec
nuu, ocyLecTBRsioLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBsiav ykasblBatoTcs Ha caitte OnepaTopa CBsiaw 1 JOBOANTCS 10 cBeaeHUst AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBYEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM NULaMi SBNSIETCS 00513aHHOCTL 0BecneyeHus TpeTbUMM NuLamu
KOH(MAEHLMANBHOCTI NePCoHanbHbIX AaHHbIX W Be3onacHocTi ux 0BpaboTku. MepeyeHb AEACTBUI C MepCOHanbHBIMK faHHbIMKU - Moboe AeiicTBIe (OmepaLyst) UK COBOKYMHOCTb
AeCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHNEM CPEACTB aBToMaTM3auun unin 6e3 Ncnonb3oBaHMs Takux CpeAcTB C MepCoHamnbHbIMM AaHHbIMK, BKIOYas cOop, 3anuc,
cUCTeMaTM3aLUnio, HaKoMneHue, XpaHeHue, yTouHeHne (06HOBNEHNE, U3MEHEHNE), M3BMEYEHNE, UCTIONb30BaHWE, Nepefady(npeaocTaenexme, Aoctyn), obeanuursanue, brokmpoBaHme,
YAANeHWe, YHUITOXEHWE MepcoHambHbIX AaHHbIX. Mpu nognucanumu [orosopa AGOHEHT BripaBe BbIpa3uTb 0TKa3 OT nepedaduu OnepaTopoM CBsi3W TPETbMM NWLAM, CBefeHui 06
ABoHeHTe. Ecnu ABOHEHT He Bblpa3un CBOETO HECOornacusi, Cornacue cuutaeTcst opopMneHHbIM nyTem nognucanust forosopa. B nepuopn feiictsus [loroBopa 0Tka3 0chopMisieTcs
nytem Hanpasnexns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asBNEHNS.

10.5. Iobble yBemomnennss Onepatopom cBsan AGOHEHTa, €CiW WHOe He NPeaycMOTPeHo Hactosiwmm Onmucanvem Ycnyrw, 3aka3oM HanpaBnsioTcs ABOHEHTY MOCpesCTBOM
3MEKTPOHHOI NOYTHI N0 aApecy, ykasaHHoMy B [loroBope unu 3akase, NOCPEACTBOM TeNedOHHOI CBS3N U NyTEM pa3MeLLeHUst YBEAOMIIEHUA Ha COOTBETCTBYHLLMX caitTax OnepaTopa
cBsan. Jliobble yBepomnenusi ABoHeHTom OnepaTopa CBsiaW, €CniM MHOe He MpedycMoTpeHo Hactosiwmm Onucanuem Ycnyru, 3akasom, Bkriovasi yBeJoMneHus 06 0T3bise
npegocTaBneHHoro ABOHeHTOM cornacust Ha 0bpaboTky CBOMX MepcoHambHbIX [aHHbIX B CIy4asix, [OMyckaeMblX [eiCTBYIOLWMM 3aKoHoAaTenbCTBoM P®, ocyliecTBnswTca nytem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNs, 0hopMnsieMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSau.

10.6. CTOpOHbI NPU3HAIOT PaBHYH0 HOPUAMYECKYHO CUIy COBCTBEHHOPYYHO! NOAMMCH, (haKCUMUNBHOTO BOCTIPOM3BEAEHUS noanucy, nubo noboro aHarnora COBCTBEHHOPYYHOI nognucy
Onepatopa CBSi31, BOCMPOU3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTAX, CBS3AHHBIX C €70 UCTMOMHEHUEM,
3aKroyeHneM Unu npekpaLLeHrem.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkeHHOCTb Mo onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3u COOTBETCTBYKOLLEE yKa3aHne (Mpu ycroBuu
coobLeHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYIOLLEMO 3akasa WnM WHOW MHGOpMAaLMW, NO3BOMSIOWENA [AOCTOBEPHO YCTAHOBUTb MUYHOCTL AGOHEHTa, B TOM uucre —
NaporbHOro Crosa, B cryyae npefoctaernerunst OnepaTopom CBS3W Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBsi3u MMEET NpaBo OTKMOHUTb COOTBETCTBYHOWMI 3anpoc ABOHeHTa B
crnyyae coobLLEeHNS HEMOMHOI UMK HETOYHO HEopmaLmn), To OnepaTop CBSA3M BNpaBe HanpaBuUTb NOCTyNakLme AeHexHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopom CBsiau, Mnn 0TAenbHbIM 3akasaM nnaTexy Ha apyroi Juuesoii cyeT ABoHeHTa, B TOM yucne Ans noralieHns obpasoBaBlUeics paHee 3afomKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWUNCS MAATEX, 3A4UCIISETCS CYMMA 3a BbIYETOM [EHEXHON CyMMbI, HanpaBneHHON Ha apyroit Juuesoil cueT
ABoHeHTa. O npou3BeaeHHbIX HanpaBNeHNsix AeHeXHbIX cpeacts OnepaTop cBsi3n 06s3aH yBeAoMUTb AGOHEHTa nyTem TeNedoHHOTO COOBLLEHNUS Ha KOHTAKTHbIIA TeNedioH Ui UHbIM
0bpasom no yemoTpeHnto OnepaTopa CBsau.

10.8. Mpu HeucnonHeHMM K HeHaanexallem ucnonHeHun OnepaTopom CBsan 0653aTenbCTB Mo okasaHuio Ycnyr ABoHeHT Ao obpalyeHus B cya npeabsenset Onepatopy cBSiaw
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MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHnem konun [loroopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEeH3UW MO CyLLecTBy [OKyMeHTOB. [peTeHaun ABoHeHTa
NPeAbABNAITCS U PAacCCMaTPMBAKTCS B NOPSAKE U B CPOKM, NPEAYCMOTPEHHbIE E/CTBYIOLNM 3aKoHOAATENLCTBOM Poccuiickoi ®eaepaLim.

10.9. Bee cnopbl CTOpoH no [loroBopy 1 B CBA3W C HIM, MO KOTOPbIM CTOPOHLI HE MOTYT NpUiTH K 0BOI0AHOMY COrnacvio, NepefaloTcs Ha paspeLleHie cyaa no MecTy HaxoXaeHWs
¢hunmana Onepatopa cBsA3M.

11.TAPU®bI HA MPEAOCTABIEHWUE YCNYI CBA3U AOCTYM B UHTEPHET /0 M. R U »»

Tapudbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapudoB NpeaoCcTaBNeHNs focTyna CTonmocTb Npumeyatue

«OnTuma» - BkniovaeT odpopmnenne 3akasa, peructpaumio AboHeHTa, Bblaenerue fuuesoro cyeTa,
1 chopmmrpoBaHie AGOHEHTCKOM NHWM NyTEM NPOoKnaakv kabens no HapyXHOW MOBEPXHOCTH CTEHbI 900

4 . " 1,2,3
OTKPbITLIM CNOCOGOM [0 NepBOl BXOAHOW [BEpH, HacTpolKy Ha komnbtoTepe npotokona PPPOE
[Ansi ceTeBoi kapTbl AGOHEHTa
«CTtaHpapT» - BKkMioyaeT odopMneHne 3akasa, peructpaumio AGoHeHTa, BbigeneHue Jluuesoro
9 cyeTa, opmupoBaHine ABOHEHTCKON MUHWM MyTEM NPOKNaakv kabens no HapyXHOM MOBEPXHOCTY 1300 1239

CTeHbl OTKPbITBIM CMocoboM [0 OAHOrO KommbloTepa ABOHEHTa, HacTpOMKy Ha KommbloTepe
npotokona PPPOE ans cetesoit kapTbl AGOHeHTa

«CtaHpapT nnioc» - BKMYaeT odopmnenne 3akasa, peructpauuio aboHeHTa,  BblaeneHue
Jlvuesoro cyeta, dopmupoBaHne ABOHEHTCKOW NMHWM MyTEM MPOKMagki kabenms no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbtoTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSI3W M HACTPOIiKy Ha KoMnbtoTepe npoTokona PPPOE ans ycraHoBneHHoM
CETEBOW KapTbl

«IMoke» - BNtoYaeT ocopmnenne 3akasa, peructpaunto ABOHeHTa, BbifeneHue Jiuesoro cyeta,
chopmmpoBaHne AGOHEHTCKOM NMHWM B [TOMELeHMM C y4eToM AOMONHUTENbHBIX TpeboBaHui
ABoHeHTa 0 0AHOro KomnbloTepa ABOHEHTa, HacTPOIiKy Ha komnbioTepe npotokona PPPOE ans
CETeBOW KapTbl, NPy HeobX0AMMOCTH - YCTaHOBKY CETEBOW kapTbl OnepaTopa cBsian

3100 1,2,49

«Mepexon Ha WI-FI»- BknioyaeTr peructpaupo ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 ak3emnnspa O6opymosaHusi:  BecnpoBogHoro  mapwpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTusatopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

Croumoctb O6opyaoBaHus (BKNIOYAs €ro YCTaHOBKY U CTOMMOCTb YCTaHOBKM U HacTpoiku O6opyaoBaHusA ¢
Nen/n | HaumeHoBanue HacTpOWKy) ¢ nepepayeil ero B CO6CTBEHHOCTb, py6. nepeaayen ero Bo BnafeHue ¥ Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
1. BecnposoaHoi mapupyTusatop Wi-Fi 1495 500
BecnposogHoi mapwpytusatop Wi-Fi

2. [BYXAMaNa3oHHbI 2400 500

3 BecnposogHoit USB apantep Wi-Fi 550 200

4 Apantep ceTeroi Power Line 1000 250

Mpumeyanus k Tapudram npegoctaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToumocCTb BKMIoYeHb! BCe Hanor v coopbi.
2. Hacrpoiika coeuHenmns ¢ IHTEPHET Npon3BoamMTCs Ha KoMnbloTepax ABOHEHTA MMEHLLNX:

-MHCTannMpOBaHHYI0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO MPOCTPaHCTBa;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-OnepaTuBHYIO NamsiTb He MeHee 64MO;

-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi31 CETEBOW KapThl;
-CD-Rom.

Mpu HecoBntoaeHU aTux TpeboBaHWIA, NpeaocTaBneHne JOCTyNa He rapaHTUpyeTCs.

3 CeteBas kapTa, npefocTaBnieHHast ADOHeHTOM, JomkHa UMeTb uHTepdeic 10Base-T u HeobxoauMble ApaiiBepa [nis onepavLymoHHol cucTembl AboHeHTa. Ecrin ceTeBble
KapTbl HEM3BECTHbIX NpousBoauTene u 6e3 ApaiiBepoB He MOryT ObiTb YycTaHOBNEHbI crieluanuctamn Onepatopa CBsiau, TO MpefocTaBneHve A[oOCTyna no
cooTBeTCTBYlOLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oBaHus OnepaTopom CBS3W Mpu NpefocTaBneHMi JocTyna No COOTBETCTBYloLeMy Tapudy ceTeBOA KapTbl, oHa OymeT OTBeuaTb CheaytoLuM
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNNEKTOM ApaliBepoB AMst pacnpoCTPaHEHHbIX ONepaLMOHHbIX CUCTEM. [ns yCTaHOBKM B KOMMbloTEp HEOOX0AMMO
1MeTb oauH cBobopHbii cnot PCI. Ecnn B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBMTL CeTeByto kapTy PCl, To npegoctaBneHne [OCTyna Mo COOTBETCTBYHOLLEMY
Tapudy He BbinonHsetcs. CeteBas kapTa, ucnonb3oBaHHas OnepaTopom CBsiav Npyu npefocTaBneHn ABOHEHTY [OCTyNa W ykasaHHas B akTe cAaqv-mpUemKkv ycnyr no
npeaocTaBnenmio 4OCTYNa, NEPeXoanT B coBCTBEHHOCTL ABOHEHTa U He nopnexuT Bo3spaTy OnepaTopy CBS3W B Cry4ae npekpalleHns feiicTans [loroopa niunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUN pa3MelLieHns komnbioTepa ABOHeHTa, Ha KOTOPOM Mpu NpeAoCTaBNeHnn [OCTyna K Ycnyram npowssedeHa HacTpoika
coeauHeHus ¢ BecnpoBoaHbIM MapLupyTuaatopom Wi-Fi unu BecnposogHbiM MapLpyTusatopom Wi-Fi aByxauanasoHHbiMo (O6opyaoBaHue), Ha paccTosiHum He Gonee 100
meTpoB 0T OBopyaoBaHus (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnsTCTBUIA Mexay kommbloTepom ABoHeHTa u ObopynoBaHuem), ecnv UHoe He
npeaycMOTPEHO TeXHUYECKUMM xapakTepucTukamu Obopynosanms. Onepatop cBsian obecneunBaeT hyHKLoHMpoBaHue O6opyaoBaHNS TONMBKO MK MoMnb30BaHMK Ycrmyramu
cBs3n Onepatopa cBsian

6 BecnposoaHoi mappytuatop Wi-Fi, BecnposoaHoi mappytusatop Wi-Fi aByxananasoHHbii, BecnposogHoit USB-agantep Wi-Fi n Agantep cetesoit Power Line (nanee
— Obopypnosatme), ncnons3oBaHHble OnepaTopom CBA3M Npu npefocTasneH ABoHeHTy foctyna k CeTw caasn Onepatopa CBS3M U ykalaHHble B akTe CAaun-Mpuemky
ycnyr no nNpeaocTaBnenmio AOCTyNa, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 BecnposopaHoii MapLpytusatop Wi-Fi, BecnipoogHoi mappyTusatop Wi-Fi aByxamanasoHHbiid, becniposogHon USB-agantep Wi-Fi n Agantep cetesoi Power (nanee —
O6opynoBaHue), ncnonb3osaHHbIe OnepaTopom cBs3n npu npegoctasnennn AGoHenTy goctyna k CeTn casasn OnepaTopa CBA3N W ykasaHHbIe B akTe cAaYN-NpUeMKn ycnyr
N0 NpefocTaBNeHNo JOCTyNa, SBNsOTCA coBCTBEHHOCTLIO OnepaTopa cBs3un W nepeaatoTcs ABOHEHTY BO BrafieHue W Nonb3oBaHuWe 0 MOMEHTA NpekpaLLeHus AeicTBus
[orosopa u/mnn 3aka3a. BHeceHne Ha JInLEBON CYeT [EHEXHbIX CPEACTB 3a BRafeHue W nonb3osaHve OBopynoBaHueM ocyllecTensieTcsi AGOHEHTOM EXeMecsiuHO B
nopsiake npegonnathl He NO3Hee NepBOro AHA Mecala BnadeHus W nonb3osanus ObopynosaHuem. B cnyyae npekpalueHns aeiictsus [lorosopa niunu 3akasa nnata 3a
nepwoA Bragexns v nonb3osanns OBopyaosaHeM He Bo3spaluaeTcs. ExemecsyHas nnata 3a BpeMEHHOE BniafeHue u nonb3osaHie becnpoBoaHbIM MapLUpYTU3aTOPOM
Wi-Fi, BecnposogHsiv USB-apantepom Wi-Fi v Apantepom ceteBbiM Power Line coctaenser 10 (Hecstb) pybneit, BecnposogHbiM mapiupytusatopom Wi-Fi
[nByxanana3oHHbiM cocTasnsieT 100 (Cto) pybneit, nnaTa B3uMaeTcs:, HE3aBUCUMO OT dhaKTUYeCkoro NoTpebneHus Yenyr cesu.

8 ﬂOCTyI'I K CeTu CBA3U OnepaTopa CBA3N NpefocTaBnaeTca ABoHeHTam, paHee nonyymBLUIMM OOCTYN K CETU CBA3U OnepaTopa CBA3W NO MHbIM TapVICbaM npefocTaBnexHns
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focTyna.
9 Onnarta ycnyru no NpesocTaBneHnto AOCTyNa K Ycnyram cBsisn npon3soanTtcs ABOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHToM ak3emnnspa ObopynoBaHus, a Takke
nonyyetus AGoHeHTom O6opyaoBaHNs BO BriafieHue W Nofb3oBaHWe Uik B COGCTBEHHOCTb.

TapudHble nnaxb!
Monb3oBaHne Ycnyramn Onepatopa CBS3W ocyliecTBnsieTcs, ecnu BanaHc fuuesoro cyeta ABGOHEHTa He SIBMSIETCS OTpULATENbHbIM  (MH(OPMALMs O COCTOSHUM [luueBoro cyeta u
CTaTUCTUKA NOTPebneHHbIX Yenyr n pacxofoBaHmMio cpeacTs ¢ Jinlesoro cyeta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOSHWA JlnLeBoro cyeTa Ha caite Onepatopa CBsian), eCrivt MHOe He
npeaycMOTPEHO YCroBIUAMM TapudHOro nnaHa

Tunbl TapudHbIX NNAHOB!

1. OcHoBHOM TapucbHbIit NnaH, koTopelit onpepensieTcsl AGOHEHTOM B MOMEHT 3akmioyeHust [loroBopa, akTvBMpyeTcs Mpu NpeAocTaBneHun AocTyna k Ycnyre v MoxeT 6biTb
M3MeHeH B JanbHelilem AGOHEHTOM MyTeM aKTWBaLWMyW Apyroro 0CHOBHOTO TapuchHOro nnaxa, AedCTBYIOEro B MOMEHT akTvBaLWMKM, He MO3AHee MoCreaHero Ynucna
Mecsila, NPeaLecTByOWEro MecsLly nonb3osanus Ycnyramu no TapudHomy nnaHy. V3meHeHHbI ocHOBHOM TapudHbIi nnaH GyaeT aedcTeoBath ¢ 1-ro uncna
cregyoLiero mMecsia. AKTUBMPOBaHHbI AGOHEHTOM OCHOBHOM TapudbHbI NnaH AENCTBYET [0 MOMEHTA aKTMBALMM WHOTO TapucHOro nrnaHa, AENCTBYIOLIEro Ha
MOMEHT aKTMBaLWK, B Ka4yecTBe OCHOBHOIO, He 3aBUCUMO OT TOrO, akTMBMPOBaH NI AGOHEHTOM Kakoit-nnbo [lononHMTenbHbIA TapuHbIA NNaH, ecru uHoe He
npeaycMoTpeHo ycroeusmu TapudHoro nnaHa. B cryyae ecrn ABOHEHT He M3MeHUN TapudHbIA NnaH, TO B CredylLLeM Mecsue AedcTBYeT TapucHbl nna
npeabloylero mMecsia. AGOHeHTCKas nnata no OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnajeHue v nonb3oBaHue OBopypoBaHueMm (B cryyae, ecnu
O6opynoBsaHme nepeaaHo Bo BriafeHue 1 nomb3oBaHne AGOHeHTa) cnmcbiBaeTcs ¢ Jluuesoro cyeTa AGOHeHTa aBToMaTMyeckv B nonHom obbeme He no3gHee 1-ro
yucna Mecsia nonb3oBaHns YCNyroi, nocne Yero NpoMCcXoanT aBTOMaTUHECKas akTMBALIMS OCHOBHOIO TapuHOro Nnana, eC MHOe He NPeAyCMOTPEHO HACTOALUM
Onucatvem ycnyru. B cnyyae otcytcTaus Ha 1-0e umcno Tekyluero Mecsiya Ha Jluuesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pa3mepe aboHeHTCKo nnaThl Mo
OCHOBHOMY TapucpHOMy nriaHy, a Takke nnaTbl 3a BrafeHue u nonb3osaHve Obopyaosanmem (B crydae, ecn OBopydoBaHue nepedaHo BO BRageHue u
nonb3oBaHue AGOHEHTa) W NpW 3a4MCneHUn B AanbHedllem Ao 15-T0 Yucna TeKyLero Mecsia BKIIOYMTENBHO Ha JIMLEBON CYeT AEHEXHbIX CPeACTB 40 pasmepa
aboHeHTCKoIM MnaTbl, NnaThl 3a BnageHne u nonb3osaHne Obopyaosanem (B crydae, ecn OBopyaoBaHue nepefaHo BO BnafeHue 1 nonb3oBaHne ABOHeHTa)
aboHeHTCKas nnata No 0CHOBHOMY TaputhHOMY nMaHy, a Takke nnata 3a BnafeHue 1 nonb3oBaue OBopynosaHueM cnmcbiBaeTcs ¢ Juyesoro cyeta ABOHeHTa
aBTOMATM4ECK/ B NOMHOM 06bEME, NOCHE Yero NPOUCXOANT aBToMaTYeckas akTUBALMS OCHOBHOMO TapuchHOro nnaHa, AeiCTBOBaBLLEro B NpeAblaylieM Mecse,
nMbO MHOTO paHee aKTMBMPOBAHHOTO ABOHEHTOM Ha TEKyLWA Mecsl, OCHOBHOrO TapudHOro nnaHa, ecnu Hactoslwmm OnucaHnem ycrnyri He npeaycMOTpeHa
BO3MOXHOCTb MONb30BaHUS YCNyramu CBA3M BHE 3aBICUMOCTI OT Hanuums Ha JIULIEBOM CHeTe JeHeXHbIX CPEACTB, AOCTaTONHbIX ANS akTUBaLum TapudHoro nnata.
Mpu 3auncneHnm nocne 15-ro yncna TekyLero mMecaua Ha JiuueBol cHeT ABOHEHTa [IEHEXHbIX CPEACTB 0 pa3mepa aboHEHTCKON nnaTbl Mo OCHOBHOMY TapudHoMy
nnaHy, NNaTbl 3a BRageHve 1 nonb3osaHne ObopyaosaHieM (B cnyyae, ecnn O6opynoBaHie nepeaaHo BO BriafeHue v nonb3osaHie AGoHeHTa), ABOHEHT AOMmkKeH
CaMOCTOSTENbHO aKTUBMPOBATH B KA4ECTBE OCHOBHOTO OAMH M3 YKasaHHbIX Ha caiite Onepatopa cBsian B pasaene «/IMuHblii kabuHET» COOTBETCTBYIOWMX TapuHbIX
NNaHoB, [ECTBYIOWMX HA MOMEHT aKTMBauuW, ecnu HactoswmMm OnucaHuem YCnyr4 He NpesycMOTpeHa BO3MOXHOCTb MONb30BaHMS Ycnyramu CBSA3M BHe
33BMCMMOCT OT HaNM4Ns Ha JINLIEBOM CHeTe AEHEXHbIX CPEACTB, AOCTaTOYHbIX ANA akTuBaLmun TapudHoro nnaHa. AGOHeHT Bnpase B NioBol AeHb TekyLyero Mecaua
aKTMBMPOBATb [PYrof OCHOBHOM TapuHbIA NMaH, AEACTBYIOLLMA Ha MOMEHT aKTWUBaLWM, Ha TEKyLLMA MECAL, C NEPecHeToM nfaTbl 3a Nonb3oBaHue Ycnyramu no
npaBuram, yCTaHOBMEHHbIM HACTOSILLMM MyHKTOM. B aTOM cnyyae, npu uameHeHun 6eanumuTHoro TapudHOro nnaqa Ha 4pyron 6e3nuMIUTHbIA TapudHbIA NnaH uunm
npy u3MeHeHn nomerabaitTHoro TapudHoro nnaHa Ha 6e3nMUTHBIN TapudHbIA MNaH KOMMYECTBO M CTOMMOCTb NOTPEBNEHHOTO 40 MOMEHTa aKTUBaLMi HOBOTO
TapudbHoro nnaHa Tpadhmka NepecynTbIBAETCS C 1-r0 YnCna TEKYLLEro MecsLa Ha yCoBUsIX BHOBb BbIGpaHHOro AGOHEHTOM B Ka4ecTBe OCHOBHOTO TapucHOro nnaHa.
Mpu nameHeHn GeanumuTHoro TapudHoro nnaHa Ha nomerabaiTHbIn TapudHbIi MnaH ¢ nuuesoro cyeTa ABoHeHTa crmcbiBaeTcst 50% aboHeHTCKoM nnathbl
BesnumuTHOro TapudHOro nnaHa B CHeT Nomb3oBaHNs Ycnyramm ¢ 1-ro yucna TekyLuero Mecsala 4o MOMeHTa U3MeHeHus TapudHoro nnaxa B Tekylyem Mecsue. Mpu
13MeHeHnn nomerabaiTHoro TapudHoro nnaHa Ha Apyroi nomerabaiTHbIM TapudHbIA NaH NPOWU3BOAMTCS NepepacyeT CTOMMOCTM NoTpebrieHHoro Tpadmka B
COOTBETCTBUM C YCIOBUSMM HOBOTO NMoMerabaiiTHoro TapudHoro nnawxa, nocneaytowas TapudnkaLns ocyLLECTBNSETCS Ha YCNOBUSX BHOBb BbIopaHHOro AGOHEHTOM B
KayecTBe OCHOBHOTO TapuchHoro nnaHa. Mpu M3MeHeHUn OCHOBHOrO Tapu(HOTO NMnaHa B TEKyLeM Mecslie Monb3oBaHWe Ycrnyrami BO3MOXHO MPW Hanmnumn Ha
Nuuesom cyete ABOHEHTa Mocrne aKTVBaLMW HOBOrO OCHOBHOTO TaputhHOro MnaHa AeHEXHbIX CPeAcTB B pa3mepe abOHEHTCKOA MNaTbl MO HOBOMY OCHOBHOMY
TapucbHOMY nnaHy, ecrin HacTosiym OnucaHmem YCnyru He MpeaycMOTPeHa BO3MOXHOCTb MONb30BaHMS YCyramMu CBS3V BHE 3aBUCMMOCTY OT Hannuus Ha Jlnesom
cyeTe [IeHeXHbIX CPEfCTB, AOCTAaTOUHbIX ANs akTBaLuM TapudHoro nnaHa. AGOHeHTCkas nnata no HOBOMY OCHOBHOMY TaputhHOMY MraHy mocne ero akTiBaLum
CUCbIBAETCS B MOMHOM 06bEME, HE3aBUCMMO OT KonMyecTBa fHel pakTUIecKoro nonb3osanns Ycnyramu. Mpasiuna usmeHeHns TapudpHOro nnaxa ykasaHbl Ha caitte
Onepatopa cBs3u. B Te4eHe 0fHOMO MecsLa BO3MOXHA aKTUBALS TOMbKO OAHOTO OCHOBHOrO TapuchHOro nnaHa. Hanuume akT1eupoBaHHOrO OCHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTeNbHbIM YCNOBUEM A18 NOMNb30BaHNS YCnyroi.

2. lononHuTenbHbI TaputbHblit NMaH, aKkTMBMpOBaHHBIN AGOHEHTOM nocne 3akmioveHus [loroBopa W NpefocTaBneHus AocTyna aboHeHTy no OCHOBHOMY TapucHOMY nnaHy
BOMONHUTENBHO K HEMY. ABOHEHT MOXeT MoNb30BaTbCs YCYroi no HEOrpaHUYEHHOMY KONMMYECTBY AONONMHUTENBHBIX TaputHbIX NNaHOB, AENCTBYIOLMX HA MOMEHT
aKTMBaLMK, OOHOBPEMEHHO. [MepeyeHb, YCMOBWS akTMBaLMW, NONb30BaHUS U CPOK AENCTBUS TapudhHbIX NMaHoB, KOTOPbIE MOrYT GbiTb aKTUBMPOBAHbI B Ka4ecTBe
AONOMNHUTEMbHBIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha caiiTe onepatopa cBsi3u. [lononHuTenbHble TapudHble MNaHbl MOTYT He UCMONb30BaTLCH a6OHEHTOM.
Hanwuve akTuBMpoBaHHOrO 0CHOBHOMO TapudHOro nnaHa sensieTcs 06s13aTenbHbIM Ans NONb30BaHNUS AONONHUTENbHBIMM TaputhHbIMKU NNaHamu.

3. Dom.ru Maket XXS MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM nMnaHom. ABOHeHTCKast nnata coctasnseT 399 pyb. 3a nepuoa ¢ MOMeHTa aKTMBALMM TapUAPHOTO NNaHa 1 A0 OKOHYaHWs
KarneHgapHoro Mecsua, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBA AHelt (PaKTUYECKOro NoMnb30BaHKs yeryramu (BKMKOYAET NnaTy 3a nonb3oBaHue
aboHeHTCKOM nHWen). Mo OKOHYaHUW AAHHOTO Nepuoda AeiCTBUe TapudHOTO NMaHa NpekpaLlaeTcs ¢ nocneaytoler aBToMaTMYECcKoN akTMBaLmMen Ha CreayHoLLmMi
Mecsil, B cnyyae, ecnu ABOHEHT He akTMBMpOBan APYroil TapueHbIA NNaH B KAYECTBE OCHOBHOMO (KONMYECTBO NOCNeA0BaTENbHON akTUBALWMM TapudHOro nnaHa He
orpaHnyeHo). Kak OCHOBHOI TapuchHbIA MNaH aBTOMATUYECKW aKTUBMPYETCS Ha CMiedyIoLLMiA MecsiLl B cryyae, ecriv AGOHEHT He akTUBMPOBaN PYroit TapudHbIi nnax
B Ka4eCTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUAMM AAHHOTO TapudHoro nnasa AGOHEHTY B NepuoA akT1BaLyum Tapuda NpefocTaBnseTcs A0CTyn B CeTb VHTEpHET
(BkmioyaeT BHewwHmiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI TapudHbIi nnaH. Konniecto notpebneHHbIx
merabaifT He yuuTbiBaeTcs. HacTpolika coeuHeHust BbinonHsieTcst no npotokony «PPP Over Ethemet»; nonb3oBaHWe Ycmyroil OCyLECTBNSIETCA Ha CKOPOCTU
noTpebnexuns BHelwrero Tpaduka ¢ 10 go 02 yacos go 15 Méut/cek, ¢ 02 go 10 yacos o 50 Méur/cek, MynbTumeama Tpaduka — fo 15 Méut/cek, NokansHoro
Tpacmka - Ao 15 Mbut/cek. BoamoxHocTs noTpebneqns MynbTumeana Tpaduka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMEANa CEPBEPOB MOXET ObiTb OrpaHuyeHa, B TOM
yncre NOMHOCTLIO 3akpbiTa, OnepaTopom ces3n, 0 Yem Onepatop CBA3N pa3meLlaeT MHopMaLmio Ha caite. ABOHEHTCKas nnaTa B Mecsiue, B KOTOpOM ABOHEHTY
©bIn npepgocTaBneH [OCTYN Kk Ycnyram, B3MMaeTcs B AeHb NPeAOCTaBNeHns AOCTyna B pa3mepe, NponopLyoHanbHOM KOMYECTBY AHE! C MOMEHTa NpefocTaBneHms
pocTyna k Ycnyram [joO MOMEHTa OKOHYaHWsi kaneHAapHoro mecsua. Mporpammoii npuBuneruic MoxeT GbiTb NMPpeaycMOTPeHO MpefocTaBneHne GOHYCOB, CKUAOK,
QHTUBMPYCOB U WHbIX NPUBUMETWIA.

4. flom.ru Maket S MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKkas nnata coctasnset 500 pyb. 3a nepuoa ¢ MOMEHTa aKTMBALMM TapUAHOTO NNaHa 1 A0 OKOHYaHWs
KarneHgapHoro Mecsa, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBa AHelt (DaKTUYECKOro Nonb30BaHKs yenyramu (BKMKOYAET NnaTy 3a nonb3oBaHue
abOoHeHTCKOM NuHKen). Mo OKOHYaHWM AaHHOTO Mepuosa AenCTBIMe TapudHOTO NnaHa NPeKpaLlaeTcs ¢ nocneaytoLLei aBTOMaTYECKON aKTUBaLMEN Ha CrieayioLyit
MecsiL, B cnyyae, ecnu ABOHEHT He akTMBMpOBan APYroil TapucHbIA NNaH B KAYECTBE OCHOBHOMO (KONMYECTBO MOCMNeA0BaTENbHON akTUBALWMM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATMYECKM aKTUBUPYETCA Ha CReayioLwii MecsiL, B cny4ae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapudHbIA NnaH
B Ka4eCTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMAMM AAHHOTO TapudHoro nnasa AGOHEHTY B NEpUoA akTvBaLMv Tapuda NpeaocTaBnseTcs [oCTyn B ceTb VHTepHeT
(BkmioyaeT BHewwHmiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI TapudHbIi nnaH. Konniecto notpebneHHbIx
merabaifT He yuuTbiBaeTcs. HacTpolika coeuHeHust BbinonHseTcst no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit oCyLiecTBNSIETC Ha CKOPOCTM
noTpebnenuns BrelwHero tpadmka ¢ 10 o 02 vacos fo 30 M6éut/cek, ¢ 02 go 10 yacos go 30 M6ut/cek, MynsTumeama Tpadmka — o 100 Méut/cek, NokansHoro
Tpacmka - Ao 100 M6uT/cek. BoamoxHocTb noTpebneqns MynbTumeama Tpaduka C HEKOTOPbIX CreLuanbHbIX MynbTUMEana CepBepoB MOXET ObITb OrpaHuyeHa, B
TOM 4mcrie MONHOCTbIO 3akpbiTa, Onepatopom cBsiaw, 0 Yem OnepaTop CBS3M pa3melyaeT MHOpMaLmMio Ha cailTe. ABOHEHTCkasl nnaTa B Mecsile, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AocTyn K Ycnyram, B3WMaeTcs B fieHb NpeaocTaBneHns AoCTyna B pasMepe, NpOonopLMOHanbHOM KOMMYECTBY [HEN C MOMeHTa
npefocTaBneHns AoCTyna K Ycmyram A0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsua. Mporpammoit npuBuneriii MoxeT GbiTb MPefyCMOTPEHO NpefocTaBreHve
BOHYCOB, CKMAOK, QHTMBUPYCOB M UHbIX MPUBUMETUN.

5. lom.ru Maket M MoxeT BbiTb TONbKO OCHOBHBIM TapucHbIM nnaHom. ABOHeHTCKast nnaTta coctasnseT 599 py6. 3a nepuos ¢ MOMEHTa akTUBaLMM TapudHOro NaKa u Ao OKOHYaHMs
kaneHaapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KONMYECTBA AHEN (aKTUYECKOro NoNMb30BaHMs ycryramu (BKMKOYaeT nnaty 3a nofb3oBaHue
aboHeHTCKOM NuHKen). Mo OKOHYaHWUM AaHHOTO nepuofa AelcTBINe TapudHOro nNMaHa NpekpaLaeTcs ¢ nocneaytolLei aBToMaTYeCKol akTuBaLMen Ha CreayHoLmil
MecsiL, B cnyyae, ecnu ABOHEHT He akTMBMpOBan ApYroil TapuHbIA NNaH B Ka4eCTBE OCHOBHOIO (KOMMYECTBO NOCNEeAoBaTENbHONM akTUBaLMM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMAaTMYECKI aKTUBUPYETCS Ha CReayioLmii MecsiL, B cryyae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapudHbIA nnaH
B Ka4ecTBe 0CHOBHOrO. B COOTBETCTBIM C YCNIOBUAMM JaHHOrO TapudHoro nnaHa AGOHEHTY B Nepuop akTUBaLumM Tapuda npesocTaBnseTcs JocTyn B ceTb MHTepHeT
(BKNtOY2ET BHelwHMi, JlokanbHblii 1 MynbTumeamna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN akTUBMPOBAH [aHHbI TapudHbI NnaH. KonnyectBo NoTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoiika CoeanHeHWsi BbimonHsietTcs no npotokony «PPP Over Ethernet»; nonmb3oBaHue Ycnyroit OCyLIECTBRSIETCS Ha CKOPOCTM
notpebnenns BHewwHero Tpaduka ¢ 10 go 02 vacos go 60 Méut/cek, ¢ 02 go 10 yacos go 100 Méur/cek, MynbTumeana Tpadguka — fo 100 Mbur/cek, NlokanbHoro
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Tpacmka - Ao 100 M6uT/cek. BoamoxHocTb noTpebneqns MynbTumeama Tpaduka ¢ HEKOTOpbIX CreLuanbHbIX MynbTUMEaMa CEpBepoB MOXET BbITb OrpaHuyeHa, B
TOM 4mcrie MONHOCTbIO 3akpbiTa, OnepaTopom cBsiaw, 0 Yem OnepaTop CBS3M pa3melyaeT MHOpMaLmio Ha cailte. ABOHEHTCKas nnata B Mecsie, B KOTOPOM
ABOHEHTY Obin MpefocTaBneH AOCTyn k Ycnyram, B3MMAaeTcsi B [igHb NMPefoCTaBneHust JOCTyna B pa3mepe, MPOropLMOHANbHOM KOMMYECTBY [HEH C MOMeHTa
npefocTaBneHus AocTyna K Ycnyram A0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. Mporpammoit mpusmnernii MOXeT 6biTb MpedyCMOTPEHO MPpeAoCTaBneHme
BOHYCOB, CKMAOK, QHTMBUPYCOB U MHbIX MPUBUMETUN.

6. Qom.ru Maket L

MoxeT BbiTb TONbKO OCHOBHBIM TapucHbIM nnaHom. ABOHeHTCKast nnaTta coctasnseT 735 pyb. 3a nepuod ¢ MOMEHTa aKTMBaLMM TapUAHOTO NNaHa 1 A0 OKOHYaHWs
kaneHaapHoro MecsiLia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KONMYECTBA AHEN (haKTUYECKOro NoNb3oBaHMs ycryramu (BKoYaeT nnaty 3a noNb3oBaHue
aBOHEHTCKOM NuHMeN). Mo OKOHYaHWM AAHHOTO Mepuofa AeNCTBIUE TapuUGHOTO NiaHa NpeKpaLlaeTes ¢ NocneaytoLeit aBTOMaTUYECKON aKTUBALMEN Ha CrieayioLyii
MecsL B cnyyae, ecnu AGOHEHT He aKTUBMpOBan ApYroi TapudHbli MaH B KAYECTBE OCHOBHOTO (KOMMYECTBO MOCHEA0BaTENbHOM akTUBALMM TaputhHOTO MnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATMYECKI aKTUBUPYETCS Ha CReayioLmii MecsiL, B cnyyae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapucHbINA nna
B Ka4ecTBe 0CHOBHOr0. B COOTBETCTBIW C YCNIOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepuog akTuaLmy Tapuda npeocTaBnseTcs AOCTYN B CeTb VIHTepHET
(BKNtOYaET BHelwHui, JlokanbHblii 1 MynbTumeamna Tpadmki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN akTUBMPOBaH aHHbIA TapudHbIA NnaH. KonniectBo NoTpebnerHbIx
merabailT He yuuTbiBaeTcs. HacTpoiika coemuHeHnsi BbinonHsieTcst no npotokony «PPP Over Etheret»; nonb3oBaHue Ycnyroil ocylleCTBRSIETCS Ha CKOPOCTU
noTpebnerns BrelwHero Tpadmka ¢ 10 o 02 yacos o 80 M6wut/cek., ¢ 02 go 10 yacos go 100 M6wut/cex, Mynbtumeama, JlokanbHoro Tpacduka - go 100 Méwr..
BoamoxHocTb notpebnenns MynbTumeava Tpadvka ¢ HEKOTOPbIX CneLyanbHbIX MynbTUMEeaMa CepBEpPOB MOXET BbITb OrpaHIIeHa, B TOM YMCNE MOMHOCTBHO 3aKpbITa,
OnepaTopom cBsian, 0 Yem OnepaTop CBS3u pa3MeLaeT UHcopMaLuio Ha caitte. ABOHEHTCKast nnaTa B Mecsilie, B KoTopom ABOHEHTY Bbin npegocTaeneH AocTyn K
Ycnyram, B3uMaeTcs B ieHb MPeoCTaBNeHWsl JOCTyna B pa3vepe, NponopLMOHanbHOM KOMUYECTBY [He C MOMeHTa NMpefocTaBneHns AoCTyna K Ycnyram 1o
MOMEHTa OKOHYaHWsi kaneHpapHoro Mecsiua. Mporpammoid MpuBUAErMin MOXeT ObiTb MPEdyCMOTPEHO MpedocTaBneHne GOHYCOB, CKWUAOK, aHTUBMPYCOB W MHbIX
npUBUNETViA.

7. Dom.ru Maket XL

MoxeT 6biTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKasi nnaTa coctasnsieT 650 py6. 3a nepuos ¢ MOMEHTa akTUBALMM TapudhHOrO NaHa U Ao OKOHYaHMs
kaneHaapHoro MecsiLia, B KOTOPOM OH Bbin akTUBUPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (haKTUYECKOro NOMb30BaHWUS YCyramu (BKIKOYaeT NnaTty 3a nofb3oBaHune
aboHeHTCKOM NuHMen). Mo OKOHYaHWUM AaHHOTO Nepuofa AeiCTBIUE TapuHOrO NMaHa NpeKpaLLaeTcs ¢ NocneaytolLei aBTOMaTUYECKON aKTUBALMEN Ha CrELyHOLMiA
Mecsil, B cnyyae, ecnu ABOHEHT He aKTMBMpOBan APYroil TapuHbIA NNaH B ka4yecTBe OCHOBHOTO (KOMMYECTBO MOCNEAOBATENbHOM aKTUBALMKM TapudHOro nrnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATMYECKI aKTUBUPYETCS Ha CReayioLmii MecsiL, B cry4ae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapucHbIA nnaH
B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMSIMW JaHHOrO TapudHoro nnaHa AGOHEHTY B Nepuop akTvBaLum Tapuda npesocTaBnsaeTcs JocTyn B ceTb MHTepHeT
(BkmioyaeT BHewwHmiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI TapudHbI nnaH. Konniectso notpebneHHbIx
merabanT He yuuTbiBaeTcs. Hactpoika coeguHeHust BoinomnHsieTcst no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroil OCylleCTBMSIETCS Ha CKOPOCTU
notpe6nexus BHewHero ¢ 10 go 02 yacos go 60 Méut/cek, ¢ 02 go 10 yacoe go 100 Mburt/cek, MynbTumeama Tpaduka — o 100 M6ut/cek, NokanbHoro Tpaduka -
po 80 Mowrt/cek. BoamoxHocTb noTpebnenns MynbTuMeana Tpadmka ¢ HEKOTOPbIX CrieyuanbHbIX MynbTUMEAMa CepBepoB MOXET ObITb OrpaHuyeHa, B TOM yucne
MONHOCTLO 3akpbiTa, OnepaTopom cBsisw, 0 YeM OnepaTop CBA3M pasmellaeT MHopMaLmio Ha caiTe. ABOHeHTCKas nnata B Mecsile, B kKoTopom AGOHEHTY Bbin
npeaocTaBreH [OCTyn K Ycnyram, B3UMaeTcs B [ieHb NpefoCTaBneHns JocTyna B pasmepe, NPOMOPLMOHANBEHOM KOMMYECTBY AHEH C MOMEHTa MpeaoCTaBMeHus
pocTyna Kk Ycnyram [0 MOMEHTa OKOHYaHWsi kKaneHaapHoro mecsiua. lporpammolt npusunerii MoXeT BbiTb NPesycMOTPEeHo MmpefocTaBneHne BOHYCOB, CKMAOK,
QHTMBMPYCOB U WHbIX NPUBUMETWIA.

8. Dom.ru Maket XXL

MoxeT 6bITb TONbKO OCHOBHBLIM TapuchHbIM NnaHoM. ABoHeHTckast nnata coctaensieT 1050 pyb. 3a neproa ¢ MOMeHTa akTUBaLMM TapudHOTO NaHa 1 A0 OKOHYaHMS
KarneHgapHoro Mecsua, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBa AHelt (PaKTUYECKOro NoMnb30BaHKs Yeryrami (BKKOYAET NnaTy 3a nonb3osaHue
aboHeHTCKON NHMeR). Mo OKOHYaHUW AAHHOTO Nepuoda AeicTBre TapudHOro NiaHa NpekpallaeTcs ¢ nocneaytolen aBToMaTUIeckon akTuBaLMeil Ha cregytowmin
Mecsil| B cnyyae, ecnu ABOHEHT He akTMBMpOBan APYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO (KONMYECTBO NOCMNEeA0BATENbHON aKTUBALWM TapudHOro nnaHa He
orpaHnyeHo). Kak OCHOBHOI TapuchHbIA MNaH aBTOMATUYECKW aKTUBMPYETCA Ha CMiedyloLLMiA MecsiLl B cryyae, ecrin AGOHEHT He akTUBMPOBAN PYroit TapudHbIiA nnaH
B Ka4ecTBe 0CHOBHOrO. B COOTBETCTBIM C YCNIOBUSIMM AaHHOTO TapudHOro nnaHa AGOHEHTY B Nepuos akTuaLmy Tapuda npeocTaBnseTcs 4OCTYN B CeTb VIHTepHET
(BkmioyaeT BHewwHwiA, JlokanbHbii 1 MynbTmeana Tpacuki) ¢ KOMMbIOTEpa, C KOTOPOro GbIN aKTMBMPOBAH AaHHBI TapudHbI nnak, goctyn k Moprany fAom.ru TV (8
cnyyae 3aknioyeHunst AboHeHToM [JoroBopa u/unu 3akasa Ha Ycnyrv uudposoro kabenbHoro Tenesuaenns «fdom.ru TV. LieHTp gomaluHmux paseneyeHuity. Konnyectso
noTpebnerHbIx MerabanT He yunTbIBaeTCs. Ha nepuos akTaLmy TapudHOro nnaxa BblAENSeTcs CTaTUYHbI peanbHblil IP-anpec Ans nons30BanHus Ycnyramu cBAsu.
Hacrpoitka coeguHeHus BbinonHsieTcs no npotokony «PPP Over Ethemnet»; nonb3oBaHue Ycnyrol ocyLeCTBSIETCS HA CKOPOCTU NOTpebneHnst BHelwHero Tpadmka
po 100 M6wur/cek., MynbTumeama, NokanbHoro Tpadmka - o 100 Mout/cek.. BoamoxHocTb notpebnenus MynbTumeana Tpaduka C HEKOTOPbIX CheumanbHbIX
MynbTUMELNA CEPBEPOB MOXET ObiTb OrpaHM4EHa, B TOM YKUCE MOMHOCTBHO 3akpbiTa, Onepatopom cBsian, 0 Yem Onepatop CBsiaM pa3sMelaeT MHopMaLmio Ha
caitte. AGOHeHTCKas nnata B Mecsie, B kOTOpoM ABOHEHTY Bbin npefocTaBneH JoCTyn K Ycnyram, B3UMaeTcs B A€Hb MPeAoCTaBNeHMs JOCTyna B pasMepe,
NPOMOPLMOHANbHOM KOMMYECTBY JHEN C MOMEHTa NPELOCTaBNEHMs JOCTyNa K Ycnyram 40 MOMEHTa OKOHYaHUs KaneHaapHoro mecsia. Mporpammoit npusuneruit
MOXeT ObITb NpeAyCMOTPEHO NpeaocTaBneHne GoHyCoB, CKUAOK, aHTUBMPYCOB U WUHbIX NPUBUMETUIA.

9. UHTepHeT 1

MoxeT 6bITb TONbKO OCHOBHBLIM TapudhHbIM nnaHom. ABoHeHTCkas nnaTa coctaensieT 350 pyb. 3a nepuoa C MOMEHTa akTUBaLMK TapudhHOrO NnaHa M O OKOHYaHWs!
KarneHgapHoro Mecsua, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBa AHelt (PaKTUYECKOro Nonb30BaHKs Yeryramu (BKNKOYAET NnaTy 3a nonb3oBaHue
aboHeHTCKON NHWeR). Mo OKOHYaHUW AAHHOTO Nepuoda AeiCTBUe TapuGHOTO NiaHa NpekpaLlaeTcs ¢ nocneaytoler aBToMaTMYeCcKon akTMBaLmMen Ha CrieayHoLLmui
Mecsil| B cnyyae, ecnu ABOHEHT He akTMBMpOBan ApYroil TapuHbIA NNaH B Ka4eCTBE OCHOBHOTO (KONWMYECTBO NOCNeaoBaTeNbHOM akTUBaL TapudHOro nnaHa He
OrpaHu4eHo). Kak OCHOBHOI TapudhHBIN NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CReAyioLmii MecsiL, B cryyae, ecrin AGOHEHT He aKTUBUpOBan APYroi TapudHbIN nnaH
B Ka4ecTBe OCHOBHOrO. B COOTBETCTBM C YCNOBUSIMM AaHHOTO TapudHOro nnaHa ABOHEHTY B NepUOL akTUBaLMKW Tapuda NpefocTaBnseTcs JOCTYN B ceTb MHTepHET
(BkmioyaeT BHewwHmiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHBI TapudHbIi nnaH. Konniecto notpeGneHHbIx
merabaiT He yuuTbiBaeTcs. Hactpoika coeguHeHusi BbinonHsieTcst no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit OCyLLECTBMSIETCS Ha CKOPOCTM
notpebnexus Bewwrero tpaduka ¢ 10 go 02 yacos go 30 Méut/cek, ¢ 02 go 10 yacoB o 25 Mbut/cek, MynbTumeama Tpadvka — go 15 Mout/cek, JlokanbHoro
Tpadmka - go 15 Mout/cek. BoamoxHocTb notpebnenus MynbTimeana Tpadmka ¢ HEKOTOpbIX CreLmarnbHbIX MyNbTUMEMa CEPBEPOB MOXET BbITb OrpaHuyeHa, B TOM
yncre NOMHOCTLIO 3akpbiTa, OnepaTopom ces3n, 0 Yem Onepatop CBA3M pa3mellaeT MHopMaLmio Ha caitte. ABOHeHTCKas nnata B Mecsle, B KOTopom AGOHEHTY
6bIn NpesocTaBneH AOCTYN K YcnyraM, B3MMaeTcs B eHb NpeocTaBneHus JOCTyna B pa3mepe, NPOMopLMOHanbHOM KONMYECTBY JHEW C MOMEHTA NpeaocTaBneHust
pocTyna Kk Ycnyram [0 MOMEHTa OKOHYaHWUSi KaneHaapHoro mecsua. Iporpammolt npusunerit MoxeT BbiTb NPesycMOTPEeHO MpefocTaBneHne BOHYCOB, CKUAOK,
QHTUBMPYCOB U WHbIX NPUBUTETHIA.

10. WHTepHet 2

MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKast nnata coctasnseT 450 py6. 3a nepuo ¢ MOMEHTa akTUBALMM TapudHOrO NaHa u Ao OKOHYaHs
KarneHgapHoro Mecsa, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBa AHelt (DaKTUYECKOro Nomnb30BaHKs Yeryramu (BKMYaeT nnaty 3a nonb3oBaHue
aboHeHTCKOM NuHKen). Mo OKOHYaHWUM AaHHOTO Nepuofa AeiCTBINe TaputHOro NMaHa NpekpaLaeTca ¢ nocneaytolLeil aBTOMaTYECKoN akTUBaLMeN Ha CreayHoLmil
MecsiL| B cnyyae, ecnu ABOHEHT He akTMBMpOBan ApYroil TapuHbIA NNaH B Ka4eCTBE OCHOBHOIO (KOMMYECTBO NOCNEeAOBATENbHONM aKTUBaLMM TapudHOro nnaHa He
orpaHnyeHo). Kak OCHOBHOI TaputhHbIA MNaH aBTOMATUYECKW aKTUBMPYETCS Ha CRiedyloLLMiA MecsiLl B Cryyae, ecniv AGOHEHT He akTUBMPOBaN PYroit TapudHbIiA nnaH
B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUN C YCNOBMSAIMYU AAHHOTO TapudhHOro nnata AGOHEHTY B Nepyoz akTuBaLmn Tapuda npesocTaBnseTcs AOCTyn B CETb VHTepHeT
(BkmioyaeT BHewwHuiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI TapudHbIi nnaH. Konniecto notpebneHHbIx
merabailT He yuuTbiBaeTcs. HacTtpoiika COoeanHeHust BbimonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit OCyLIECTBRSIETCS Ha CKOPOCTM
noTpebnenuns BHewHero Tpacuka ¢ 10 go 02 yacos fo 60 Méwt/cek., ¢ 02 go 10 yacos go 50 Mo6ur/cek, MynbTumeaua, JlokansHoro Tpaduka - o 40 Mour.
BoamoxHocTb notpebnenns MynbTiumeama Tpaduka ¢ HEKOTOPbIX CrieLMarnbHbIX MyNbTUMEVAa CePBEPOB MOXET ObiTb OrpaHU4eHa, B TOM Y1CIe MONHOCTBIO 3aKPbITa,
OnepaTopom cBsi3un, 0 4em OnepaTop CBs3u pa3mellaeT UHopMaLmio Ha caitTe. ABOHeHTCKast nnata B Mecsilie, B KOTopoM ABOHEHTY Bbin npeaocTasneH A0CTyn K
Ycnyram, B3uMaeTcs B fieHb NPeaoCTaBneHnst AOCTyna B pa3mepe, MpOMopLMOHANbHOM KOMMYECTBY JHeil C MOMEHTa MpefoCTaBneHns AocTyna K Ycnyram Ao
MOMEHTa OKOH4YaHWsi kaneHpapHoro Mecsiuya. Mporpammoid nMpuBMUierMini MoXeT ObiTb MPefyCMOTPEHO MpefocTaBnenne GOHYCOB, CKUAOK, aHTUBUPYCOB M MHBIX
npUBMTETWIA.

11.  WHTepHet 3

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. AGoHeHTCkast nnaTa coctanseT 550 py6. 3a nepuoa ¢ MOMEHTa aKTUBaLMM TapuchHOro NaHa v [0 OKOHYaHHs!
KareHaapHoro MecsiLia, B KOTOPOM OH OblN aKTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA AHEN (haKTUIECKOrO NOMb30BaHWs YCryramu (BKMIOYAET NnaTy 3a Nonb3oBaHue
aboHeHTCKOM NuHKen). Mo OKOHYaHWUM AaHHOTO Nepuoaa AeiCTBUE TapudHOro NnaHa npekpaLyaeTcs C NocneayHLLEen aBTOMaTUYECKO akTUBaLMel Ha Creay oL
MecsiL, B cnyyae, ecnu ABOHEHT He akTUBMpOBan APYroil TapueHbIA NNaH B KAYECTBE OCHOBHOTO (KONMMYECTBO MOCNeA0BaTENbHON akTUBALWMM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMAaTMYECKI aKTUBUPYETCS Ha CReayioLwii MecsL, B cry4ae, ecrin AGOHEHT He aKTMBMPOBAN Apyroi TapueHbIA NnaH
B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMSIMM AAHHOTO TapudbHoro nnaHa AGOHEHTY B NEpUOA akTvBaLMy Tapuda NpeaocTaBnseTcs AoCTyn B ceTb VHTepHeT
(BKNtOYaET BHelwHmiA, JlokanbHbli 1 MynbTumeauna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTMBMPOBAH AaHHbLIN TapudHbIi nnaH. Konnyectso noTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoiika coemuHeHnst BbinonHsieTcst no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroit OCYLECTBNSIETCS Ha CKOPOCTM
noTpebneruns BHewHero Tpacuka ¢ 10 go 02 yacos go 100 Méur/cek., ¢ 02 go 10 yacoB fo 70 M6ut/cek, MynbTumeana, JlokansbHoro Tpadmka - go 60 MouT.
BoamoxHocTb notpebnenus MynbTumeava Tpadvka ¢ HEKOTOPbIX CrielyanbHbIX MynbTUMEANa CepBEPOB MOXET BbiTb OrpaHuyeHa, B TOM YMCTE MONHOCTLIO 3aKPbITa,
OnepaTopoM cBsi3un, 0 Yem OnepaTop CBs3u pa3meLlaeT HcopMaLmio Ha cailTe. ABOHEHTCKkast nnaTa B Mecsilie, B KoTopom ABOHEHTY Bbin npegocTaeneH AocTyn k
Ycnyram, B3uMaeTcs B ieHb NPeaoCTaBNEHNsl JOCTYNa B pa3vepe, MpomopLMOHanbHOM KOMUYECTBY [Heit C MOMeHTa MpefocTaBneHus AocTyna K Ycnyram 1o
MOMEHTa OKOH4YaHWsi kaneHaapHoro Mecsiya. MporpamMmoid MpuBMiEridi MOXeT ObiTb MpeaycMOTpeHO MpedocTaBneHne BOHYCOB, CKWAOK, aHTUBMPYCOB W MHBIX
npUBUNETiA.

12.  KoHctpyktop

Moxet 6biTb TONbKO OCHOBHbIM TapudHbIM nnaHom. AGoHeHTCkas nnara coctasnsieT 550 py6. 3@ NEpUOL C MOMEHTA aKTUBALMI TAPUEHOTO NnaHa 1 4O OKOHYaHus




r. MaruuToropck

KenaHun KaneHaapHoro mecaua, B KOTOPOM OH 6bin aKTMBMPOBaH, He3aBMCKUMO OT KonnyecTBa aHen QJanchquKoro nonb3oBaHusa ycnyramu (BKJ'HO"IaeT nnary 3a nonb3oBaHue

abOoHeHTCKOM NuHKen). Mo OKOHYaHWUM AaHHOTO Mepuosa AeicTBIe TapudHOro NiaHa NpeKpaLlaeTcs ¢ nocneaytoLei aBTOMaTYECKoN aKTUBaLMEN Ha CrieayioLmit
Mecsil, B cnyyae, ecnu ABOHEHT He akTUBMpOBan APYroil TapueHbIA NNaH B KAYECTBE OCHOBHOMO (KONMMYECTBO MOCNeA0BaTENbHON akTUBALWMM TapudHOro nnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBIN NNaH aBTOMATUYECKM aKTUBUPYETCA Ha CReAyIoLMii MecsiL, B cryyae, ecrin AGOHEHT He aKTUBUpOBan APYroi TapucHbIN nnaH
B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudbHoro nnaHa AGOHEHTY B NEPUOA akTvBaLMM Tapuda NpeaocTaBnseTcs [OCTyn B ceTb VHTepHeT
(BKNtOY2ET BHelwHMi, JlokanbHblii 1 MynsTumMeamna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN aKTUBMPOBAH [aHHbIA TapudHbIA NnaH. KonniectBo NoTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoilka coemuHeHnsi BbinonHsieTcst no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyroil oCylIECTBRSIETC Ha CKOPOCTU
notpebnexus Brewwnero Tpacuka ¢ 10 fo 02 yacos fo 40 Méur/cek., ¢ 02 go 10 yacos fo 100 M6wut/cex, MynbTumeaua Tpacbmka — go 100 Mbur/cek, NokansHoro
Tpacmka - [0 40 M6ut/cek. BoamoxHocTb noTpebneqns MynbTumeaua Tpadmka ¢ HEKOTOPbIX CneLmanbHbIX MynbTUMEANa CEPBEPOB MOXET BbITb OrpaHuyeHa, B TOM
yncne NOMHOCTLIO 3akpbiTa, OnepaTopom cesi3n, 0 Yem OnepaTop CBA3M pa3mellaeT MHopMaLmMio Ha caiTe. ABOHEHTCKas nnaTa B Mecsile, B KOTOpoM ABOHEHTY
6bIn npefocTaBneH [OCTYN K Ycnyram, B3MMaeTcs B ieHb MPefocTaBnenms JocTyna B pasMepe, NponopLyoHansHOM KONMYECTBY AHelt C MOMEHTa NpedoCcTaBneHns
pocTyna k Ycnyram [jO MOMEHTa OKOHYaHWsi kaneHAapHoro mecsua. Mporpammoii npuBunervit MoxeT GbiTb NMPeayCMOTPEeHO NpefocTaBnenne GOHYCOB, CKUAOK,
@HTWBMPYCOB W MHbIX NPUBUNETWIA.

13.  [Oom.ru HD MoxeT 6biTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKasi nnata coctasnseT 650 pyb. 3a nepuod ¢ MOMEHTa akTMBaLMM TapUEHOTO NNaHa 1 A0 OKOHYaHWst
Makcumym kaneHaapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KONMYECTBA AHEN (haKTUYECKOro NoNb3oBaHMs ycryramu (BKoYaeT nnaty 3a noNb3oBaHue
WHTepHeT aboHeHTCKOM NuHKen). Mo OKOHYaHWM AaHHOTO nepuosa AeicTBIe TapudHOTO NiaHa NPEeKpaLlaeTcs ¢ NocneaytoLleit aBTOMaTYECKON aKTUBALMEN Ha CrieayioLyil

MecsL B cryyae, ecnu AGOHEHT He aKTUBMpOBan ApYroi TapudHbli MaH B KAa4ECTBE OCHOBHOTO (KOMMYECTBO MOCHEA0BaTENbHOM akTUBaLMM TaputHOTO MnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATMYECKI aKTUBUPYETCS Ha CReayioLwii MecsiL, B cny4ae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapucHbIA nnaH
B KayecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMSIMM AAHHOTO TapudHoro nnasa AGOHEHTY B NEPUOA akTvBaLMM Tapuda NpesocTaBnseTcs [OCTyn B ceTb VHTepHeT
(BKNtOYaET BHelwHui, JlokanbHblii 1 MynbTumeamna Tpadmki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN akTUBUPOBaH AaHHbIA TapudHbIA NnaH. KonniectBo NoTpebnerHbIx
merabailT He yuuTbiBaeTcs. HacTpoiika coemuHeHnsi BbinonHsieTcst no npotokony «PPP Over Ethemet»; nonb3oBaHue YCnyroil oCyLIECTBRSIETCS Ha CKOPOCTU
noTpebnerns BHewwHero Tpachuka ¢ 10 go 02 yacos fo 70 M6ut/cek, ¢ 02 go 10 yacos go 100 M6uT/cek, MynbTumeaua Tpadmka — o 90 Méur/cek, MokanbHoro
Tpacmka - Ao 80 MbuT/cek. BoamoxHocTs noTpebneqns MynsTumeana Tpadmka ¢ HEKOTOPbIX CneLmanbHbIX MynbTUMEANa CEPBEPOB MOXET BbITb OrpaHu4eHa, B TOM
yncre NOMHOCTLIO 3akpbiTa, OnepaTopom cesi3n, 0 Yem Onepatop CBSA3N pa3meLlaeT MHopMaLmMio Ha caiTe. ABOHEHTCKas nnaTa B Mecsile, B KOTOpoM ABOHEHTY
6bIn NpegocTaBneH AOCTYN K Ycnyram, B3UMaeTCs B JeHb NPeSOCTaBNEHUs JOCTyNa B pa3Mepe, NPOMopLMOHanbHOM KONMYECTBY IHEN C MOMEHTa NPefoCTaBNeHus
poctyna k Ycnyram [O MOMEHTa OKOHYaHWsi kaneHaapHoro mecsiua. Mporpammoii npuBuneruit MoxeT GbiTb NPeayCMOTPEHO NpefocTaBnerne GOHYCOB, CKUAOK,
@HTWBMPYCOB W MHbIX NPUBUNETWIA.

Mpumeyanus k TapndHbIM NnaHam:

1 B crommocTb ycnyr BkntoyeHbl Bce Hanoru v cbopsl (B Tom yucne — HAC 18%).

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTuCTke yumTbIBAETCS TOMBKO BXOAALNIA TPathVK, UCXOAALLMA TPAhUK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TPagMKOM CuMTaeTCs Tpadmk C CeTeil OnepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBS3M 3akmioyeHb! JOroBOpLI, U Tpaduk Mexay ABoHeHTamn OnepaTopa
CBSA3M C nonocoil nponyckanns — oT 1 Kout/cek. MonHbIn nepeyeHb AaHHbIX ONepaTopoB CBA3M YkasaH Ha caitte OnepaTopa CBA3W. Pa3MepHOCTb MOMOCH MPOMyCKaHWs,
yKa3aHHas B HacTosiwem OnucaHum ycnyri, ycTaHoBneHa u3 pacyeta: 1 I'éut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Méut/c 250 Iy,

4 «BHelwH1MY TpadukoM cunTaeTcs Tpadmk, He npuHagnexalmit cetsm OnepaTopa CBsiau ¢ Nonocoi nponyckanus — ot 1 Kbut/cek.

5 "MynbTmegma" cunTaeTcs Tpadvk Co cnelmarnbHbIX MynbTUMeamMa CepBepOB, pacnonoxeHHbIx BHyTpu ceTv OnepaTopa CBsi3u € nonocoit nponyckaus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpadchuk, NONy4eHHbIN ¢ cepBepa OnepaTopa CBA3M, Y4nTbIBAETCA Kak «JloKanbHbIR» Tpadmk BHE 3aBUCKMOCTY OT Toro, npuwina oxa u3 cett JOM.RU nmm n3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpaduk onnaumsaeTcs no Tapudiam, yCTaHOBMEHHbIM Ans «JlokambHOro» Tpadmka.

7 CraTucTika no NoTpedneHHbIM yenyram 1 pacxo[oBaHIMio CpeacTs ¢ Jinlesoro cyeTa npegocTaBnseTcs AGOHEHTY B pearnbHOM BpeMeH Ha calite Onepatopa CBsiai unu o
3anpocy B "Cnyx6y cepsuca"” Onepatopa cBsan (cM. Tapudbl Ha JONONMHUTENbHBIE YCTIYTH).

8 [MononHeHve JnueBoro cyeTa ABOHEHT OCYLLECTBISIET CAMOCTOSATENBHO MO Mepe HeobxoaumocTu. MononHeHue fnuesoro cyeta ABOHeHTa MOXHO caenatb: 1. HannyHbiMm B
MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiaW 2. beaHannyHbIM Nepeyncnennem Yepes (UHAHCOBO-KPEAUTHbIE YYPEXAEHUS Ha YCNOBUSX, YCTAHOBNEHHbIX (IMHAHCOBO-
KpeauTHbIMI yupexaeHnsMi, Ha pacy€THbIin cHéT OnepaTopa cBsian, ykasaHHbIi B florosope. Mpu onnate Ycnyr OnepaTopa cBs3u Yepes (p1HaHCOBO-KpeaUTHbIE YupexaeHms
ABOHEHT B NnaTexHoM AOKYMEHTe AOIMKEH ykasaTb (pamunuio, MHULManbl U aApec, o koTOpOMY eMy npefocTaeneH goctyn. 3. MyTem ucnonb3oBaHus kapT onnatbl Ycnyr
Onepartopa cBsau. [MogpobHo Bce cnocobbl onnathl onucaHbl Ha cainte Onepatopa CBsA3u.

Anpeca mMecT paboTbl ¢ aboHeHTamm: r. MarHutoropcek, np-T K. Mapkca, 108.

9 Ecnu ABoHeHT B MOMEHT 3akntodeHunst [lorosopa u/unu 3akasa He BbiGpan noboli fpyroit 13 0CHOBHbIX TapudHbIX NNaHoB, NONb30BaHWe YCnyroil 0CyLLECTBNSETCS N0
OCHOBHOMY TapudpHomy nnaHy «Ly.

10 Be3nuMnTHBIM TapuchHBIM NNaHOM CYMTAETCS TapudHBIN NNaH, o KOTOPOMY NpefocTaBnsieTcs 6eanumnTHoe noTpebnenue BHelwHero, MokansbHoro, MynbTumeama Tpacmka
Ha yCroBusAX, NPeAYCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

[MomerabaiTHbIM TapudHbIM MNAaHOM CYMTAETCA TapudHbI NnaH, No KOTopoMy onnata notpebnerus BrewwHero, JlokansHoro, MynbTumeama Tpadmka Npou3BoAUTCS Mo
KonnyecTBy noTpebnerHbIx MerabaiT Ha yCroBusIX, NPeAYCMOTPEHHbIX TaKMM TapUdHbIM MIaHOM.

1 ABOHEHT Mpon3BOANT onnaTy 3a YCnyru CBS3M COrMacHo BblbpaHHOMY TapucHOMy nnaHy W 3a nonb3oBaHue ABOHEHTCKOM NuHMEN. AGOHEHTCKAsi NUHWS HaxoauTcs B
cobcTBeHHoCTV OnepaTopa CBA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY C MOMeHTa npeaocTaeneHns ABOHEHTY AoCTyna k Ycnyram CBsiav 1 NOANMUCAHINS COOTBETCTBYHOLLENO
aKTa chaun-mpyemKu YCnyr no npegocTaBnernio AoCTyna K Ycmyram CBs3M 4O MOMEHTa npekpallenvs aenctsus [loroopa. B cnyyqae npekpatuenus geiictsus [lorosopa u
oka3saHus OnepaTopom CBS3M COOTBETCTBYHOLMX Yenyr cBsay OnepaTop cBSi3M BripaBe AeMOHTMPOBaTh ADOHEHTCKYIO JIMHIIO C OTHECEHMEM BCEX 3aTpaT Ha ABOHEHTa.

12 lMpy nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBUM C JaHHbIM TaputhHbIM NaHOM Mo MapkeTUHIOBOW akumm «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 oktabps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, MpefycMOTPeHHOM ycrnoBusiMu AKuuW. ABoHeHTCkast nnaTa, nnata 3a BnageHue v
nonb3oBaHue ObopyaosaHueM (B cryyae, ecniv OBopynoBaHue nepeaaHo BO BriafeHue 1 nonb3oBaHne ABoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cueta AGOHeHTa aBToMaTyeckm
B NOMHOM 06beme He nosgHee 1-ro yncna Mecsila, CriedyroLLero 3a MecaLem nonb3oBaHus Ycnyroit cesasu. B cnyyae oTcyTcTeus Ha 21-0e yncno mecsua, CriefyoLlero 3a
MecsileM Nonb30BaHMs Ycnyroil ca3n, Ha Juuesom cyeTe ABOHEHTa [eHeXHbIX CPeACTB B pa3mepe abOHEHTCKOM NnnaThbl N0 TapudhHOMY nnaHy, Nnatkl 3a BnageHue u
nonb3osaHue ObopynoBakuem (B cryyae, ecnv ObopynoBaHie nepeaaHo BO BageHue 1 nonb3oaHne ABOHEHTa) 3a NpeALecTBYHOLMIA MeCsL, NOMb30BaHWA YCryroit CBsan
Onepatop B3N MEET NPaBO NPUOCTaHOBMTL OKa3aHue Ycnyr cBsi3n. ADBOHEHTY BbigenseTcs oanH JINLEeBoi CHET, Ha KOTOPOM OTpaxaloTcs nocTynnenus cpencts OnepaTopy
cBs3n oT AGOHeHTa 3a BnafeHue 1 nonb3oBakue ObopyaosaHuem (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BriaieHue 1 nonb3oBaHue ABoHeHTa), Yenyru cessun «[ocTyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro TenesuaeHust «Jom.ru», Yenyru cessu «[omawHuidt TenedoH «[om.ru», a Takke cnucaHue 3TWX CPeACcTB MPOMopLMOHANbHO
pa3mepy nnatbl 3a Ycnyru cBsiau, OkasblBaeMblx No AkLuu, oT obLuyero pasmepa exeMecsiiHol nnatbl 3a YCnyru cBs3u, okasbiBaemble No ALK,

13 OnucaHne nporpamMMbl NpUBMIEriA pasMeLLeHo Ha caiTe club.domru.ru

Tapudb! Ha JononHUTENbHbIE yCRyrn

Ne Tapudpni PasoBo B mecsuy Mpum

1 PerucTpauus BTOPOro 1 NOCMeAyIoLMX ALLMKOB 3NEKTPOHHON NOYTbI 25 pyb. 134

2 CwmeHa umenn (login) 100 pyb. 1

3 PerucTpauus gononHuTenbHoro UMeHw (login) Ans nomerabainTHOro TapudpHOro nnaHa, akTMBUPOBAHHOTO B Ka4ecTBe BecnnatHo 5
OCHOBHOTO MNN AONONHMTENBHOTO

4 Cwmena napons (B ocuce Onepatopa cBsi3u) becnnatHo

5 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

6 BbigeneHe cratuyHoro peanbHoro IP-afpeca s nonb3oBaHns Ycnyramy cesisu no nomerabaiTHoMy TapucHOMY 450 py6 147
nnaHy. o

7 Bbigenenue cratuyHoro peansHoro IP-afpeca st nonb3oBaHust Ycnyramu cesisv no 6e3nMMmTHOMY TapucHoMy 450 py6. 20 py6. 6,10
nnaky.

8 MpenocraBneHve noapobHoro otyeTa o pabote AGOHeHTa B aneKTPOHHOM BuAe (o TpeboBanmio AboHeHTa): 3a 1 150 py6 1
MecsiL

9 MpenocraBneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto AGoHeHTa), 3a 6 py6 1
nmct A4 vo.

10 Pervctpauus nepexopa ¢ ntoboro TapudHoro nnata, BblbpaHHOro AGOHEHTOM B ka4ecTBe OCHOBHOTO, Ha ApYrom BecnnatHo 5




r. MaruuToropck

OCHOBHOM TapuchHbIN NnaH, perncTpauns akTueauuy TapueHOro nnaHa A0MONHUTENbHO K TapudHOMY nnaHy,
BblbpaHHOMy AGOHEHTOM B Ka4ecTBe OCHOBHOTO

1 /3meHeHme [oroBopa B CBS3M C M3MeHeH1em ABoHeHTOM agpeca nomeLLeHus (npu Hannim OBopyaoBaHus (ans 10 py6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN nHUM) )

12 MepeothopmneHve Fl0r0BOpa B CBHA3U C 3ameHoi ABoHeHTa B nomelLeHn (Mpu Hannuun ObopyaoBanms (Ans Tapuda 10 py6
npegocrasnenns gocryna Wi-Fi) n ABoHeHTCKoi niuHum) )

13 YcraHoBka 1 HacTpoitka becnposoaHoro mappyTusatopa Wi-Fi, BecnposogHoro mapLupytusatopa Wi-Fi 1000 py6. 18
[ByXA1ana3oHHoro :

14 | YcraHoska 1 HacTpoitka becnposogHoro USB-apantepa Wi-Fi 550 py6. 18

15 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

16 MpuocTaHoBneHWe okasaHns Ycnyr CBsi3n Ha OCHOBaHUN 3asieneqnst ABOHeHTa 100 pyb. 7

17 Ceccust Ha OTNMYHO 1 py6. 1,9
ABOHEHTY NpeaoCTaBnseTcs BO3MOXHOCTb NONb30BaHUs Ycnyramu cBsiav B TeyeHne 1 (OaHux) cyTok, Ho He Bonee 5 (IsiTn) cyTok NoapsiA B TeYEHWe KaneHaapHoro Mecsiua, ¢
MOMeHTa onnatkl Ycnyr cBsiau ¢ ucnonb3osannem Cepauca «ObeluanHbli nnatex» (ganee - Cepsuc) npu 0TCYTCTBUN CyMMbI AEHEXHbIX CPEACTB Ha JinueBoM cyete ABoHeHTa,
A0CTaToOMHOM ANS MoMb30BaHMs Ycnyramu casasu. Mpu atom aboHeHTCkas nnata cornacHo TapudHoro nnaHa u croumocTb Cepaica «ObeLlaHHbIl nnatex» CrnmcbiBaeTcs B

18 nonHom obbeme 1 ee HeobxoanMo noracuTb B TeveHne 1 (OAHMX) CyTOK C MOMeHTa onnaTbl Ycnyr cesan. Cymma OTCPOYEHHOro nnaTexa NpeaocTaBnseTcs B pasvepe He 6onee

730 (CembcoT TpuaLaTh) pybnei ¢ y4eToM CyMMbI 3a0IKEHHOCTH Ha JinueBom cyeTe ABoHeHTa. Cepaic npegocTansietcss AGOHEHTaM, akTMBMPOBABLUMM B TEKYLLEM MECSLE B
kayecTBe OCHOBHOTO TapuchHbIA NnaH, pasmep aboHeHTCKOM nnatkl Mo koTopomy npesbiaet 150 (Cto natbaecsT) pydnei. Cepauc akTuempyeTcsi AGOHEHTOM CamMOCTOSITENBHO
B pasgene «/uyHbliit kabuHeT» Ha caiite Onepatopa cBsi3un Unm no nopyyeruio AboHeHTa OnepaTopom CBsau.

Mpumeyanus k Tapudam Ha gononHUTENbHbIE ycnyru:

B cTroumocTb Yenyr BkntoyeHbl Bce Hanori 1 c6opel (B Tom uncne — HAC 18%).

CrieLanvcTamy npoM3BOAMTCS YCTAHOBKA W HACTPOIAKA TOMbKO CepTUdMLMpOBaHHOro 06opy[oBaHNS U MporpaMMHOTo 0fecrieyeHms, NpefocTaBsemblx AGOHEHTOM.

PerucTpaLys nepsoro sitLka aMekTpoHHOI NouTbl AGOHEHTa BXOAWT B MNaTy 3a NpefocTaBreHue JocTyna.

ObLwuee konn4ecTeo NpeaocTaBnsieMblx ADOHEHTY AOMONMHUTENbHBIX MMeH (login) Anst nomerabanTHOrO TapUeHOrO NnaHa, akTUBUPOBAHHOTO B KAYECTBE OCHOBHOTO WM LOMOHUTENBHOTO,
He moxeT npesbllwatb 3 (Tpex) 3a Becb nepvog AeiicTeus 3akasa. Peructpauust AONONMHUTENBHOMO MMeHW (login) Ans 6e3nNMMUTHOTO TapudHOrO NraHa, akTUBMPOBAHHOMO B KayecTBe
OCHOBHOTO WV [JOMONMHUTENBHOTO, HE NPeAOCTaBMNSEeTCS.

AxTvBupoBaTh TapudHble MnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasfene «JInuHbil kabuHeT» Ha caiite OnepaTopa cBsi3u

CTOMMOCTb MONb30BaHWs Ycnyramu CBA3M Mo nomerabaitTHOMy TapuchHOMY MnaHy C MCTONb30BaHMEM CTATUYHOMO PearnbHoro ip-agpeca BKMOYeHa B LieHy Tpaduka, npesycMOTPEHHYI0
AaHHBIM TapuHbIM MnaHoM. CTaTUYHbIA peanbHblit ip-appec, BbiAeneHHblint AGOHeHTY no 6e3nuMUTHOMY Unu nomerabaiiTHOMY TapudHOMY NMnaHy, MOXeT BbITb MCMONb30BaH ABOHEHTOM
Ans NoMb3oBaHNs Ycnyramu no Apyromy 6e3nMMUTHOMY Mnn nomerabaiTHOMY TapucpHOMY MnaHy COOTBETCTBEHHO nocne mpeactaBnenns AGoHeHTom OnepaTopy CBS3W MUCbMEHHOrO
3asBMeHns B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom cBsian. CTaTuuHbIi peanbHbli ip-agpec, BblaeneHHblii AGOHEHTY no 6e3nuMUTHOMY TapudHOMY NnaHy, MOXeT
6bITb Mcnonb3oBaH AGOHEHTOM ANns Nonb30BaHMs Ycnyramu no nomerabainTHoMy TapudHOMY nnaHy W HaobopoT nyTem BblgeneHusi AGOHEHTY HOBOTO CTaTUYHOTO peanbHoOro ip-agpeca
nocne npeactasnerns ABoHeHToM OnepaTopy CBA3W MMCLMEHHOTO 3asiBNeHNs B MecTax paboTsl ¢ abOHeHTamu, ycTaHoBNeHHbIX Onepatopom cBA3u. B Takom cnyyae nnata 3a Bbiaenexue
HOBOTO CTATU4YHOTO PeanbHOro ip-aapeca He B3MMaeTcs.

MpyocTaHoBEeHWe Oka3aHus YCIyr CBsi3W OCYLLECTBISIETCS B MOPsiaKe, NpesycMoTpeHHOM [JoroBopom, eciiv MHOe He NpedycMOTpeHo Ha caite Onepatopa CBsau.

BecnposogHoit mapwpytusatop Wi-Fi, BecnposoaHoit mappytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), Mcnonb3oBaHHble
OnepaTopoM CBS3M Npu NpegocTaBneHn ABOHEHTY [OMONMHUTENBHON YCMYIM M YKa3aHHble B akTe CAAYW-NpUeMKW YCRyr no npefocTaBneHuo AOCTyna, SBRSHTCS COBCTBEHHOCTHIO
Onepatopa cBsiav 1 nepefatoTcst AGOHEHTY BO BNafjeHue 1 Nonb3oBaHue 10 MOMEHTA npekpallenms aeictaus orosopa u/innm 3akasa.

VcknioyaeTcs BO3MOXHOCTb A0CTyna OAHOBpemeHHO k Caittam ceTu WHTepHeT co crefytowmmu JOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).
VckntoyeHne BO3MOXHOCTM AOCTyna MoxeT ObiTb ocyliecTneHo ABoHeHTOM B pasgene «JuuHbin kabuHeT» Ha caiite Onepatopa cBsiau mubo B Mectax paboTbl ¢ aboHeHTamu,
yCTaHoBreHHbIMM OrnepaTopoM CBSi3W, HA OCHOBaHWM COOTBETCTBYIOLLErO 3asiBrieHns. Bo3obHoBneHne BoaMoxHoCTH AocTyna k Caiftam BO u3bexaHue COMHEHWsi OCYLLECTBSETCS Ha
OCHOBaHWUW COOTBETCTBYHLLETO 3asiBneHust ABOHeHTa B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBNEHHbIMM OnepaTopoM CBS3u.

10.

Ha nepvioz aktueauum TapudHoro nnaxa XXL no yeMoTpeHuto AGOHEHTa MOXET BbiTb BblAENeH CTaTUYHBIN peanbHblit IP-aapec Ans nonb3osaHust Yenyramu cBsiav 6e3 B3uMaHus pa3osoil n
eXemMeCcsyHON Nnatbl 3a BbiAeNeHne CTaTU4HOTO peasnbHoro IP-agpeca.

*

npeaocTaBneHne YCnyr no nepejade ronocoBon WHdopmaumn B ceTv nepepsaum AanHbix «CETEBOWM HOMEP «[lom.ru» ocywectsnsetcs npu Hanuuaum y Onepatopa CBS3u
TEXHUYECKOI BO3MOXHOCTU.



