r. KpacHosipck Ij

OMUCAHMUE YCNYTU «AOMO®OH»

1. OMUCAHUE YCNYTrU
Wcnonnutens 3a Mnaty npuhuMaeT Ha cebs 0673aHHOCTM NO Obecnedenmio ynpaeneHns [AOCTYNOM B MOABLE3A XUOr0 MHOTOKBApTUPHOrO Aoma [Monb3osaTens ¢ UCnonb30BaHMeM
obopyaoBaHus cucTeMbl koHTporst W ynpaenenus goctynom (CKY[) (nanee — «Ycnyray), a Monb3oBatenb 06si3yeTcs onnauusatb YCnyry B nopsigke, B CPOKM W HA YCNOBUSX,
npeaycMoTpeHHbIX [loroBopoM, HacToswmmM OnucaHuem Yenyru u 3akasom.

CKY[ vcnonbayetcs Monb3osatenem B criedytolleil komnnektauuu: ObopynoBaHue o6Luero nonb3oBaHus, fuHUM, IneKTpoHHbIE KNtoum, a Takke Momnb3oBaTtenbckoe 060pyaoBaHme,
yCTaHaBNMBaeMoe HenocpeACcTBEHHO B kBapTupe lMonb3oBaTens (noMeLyenme, HaxoAsLLeecs BHe 30HbI OTBETCTBEHHOCTM VcnonHuTens, npuHaanexallee Monb3osatento Ha kakom-nnbo
BellHoM npase, Aanee — «[lomelyenuer). floctyn k Ycnyre ¢ nomolupto Monb3osaTtensckoro 0bopyaoBaHus W JIMHM NpesocTaBnsaeTcs B 3aBUCMMOCTY OT BbiGpaHHOro TapudHoro
nnaka.

Ycnyra WcnonHuTens BknoYaeT nporpaMMMpoBaHue W Bblgady OneKTPOHHbIX KMoyen

Wcnonnutens no nopyyermio Monb3osaTens Bnpase NpefocTasuTh Monb30BaTento 4OMONHNUTEMbHbIE YCYTi C ONNaToil B co0TBeTCTBIM ¢ Tapudamu cnonnutens:

- PEMOHT 1 3ameHa [1onb3oBaTenbckoro 060pyAcBaHNS, NPUOBPETEHHOTO Y VICNONHUTENS, MO MCTEYEHNIO FapaHTUIAHOTO CPOKa;

- [1OCTaBKa 1 NPOrpaMMUPOBaH1e AONOMHUTENbHBIX ONEKTPOHHBIX KITKYeit;

2. TEPMWH b1 A QNP E,LEJ1E H VA 51 1500000000000
«ABTOpM3aLMA» — BBeAEHNE B MHTEPdberice MpunoxeHus n/unm Ha caitte Y4eTHol 3anucu.

«Y4eTHas 3anucby - 3aNnCb, COAEPXaLLAs CBEAEHNs, HeobxoauMble Ans naeHTdMKaLmn Monb3osaTens npu NpefocTaBneHn aoctyna k Yenyre Ha Caitte u B Mpunoxenmnn. K Takon
3anmcu 0THOCATCS NOTMH M Naponb, NMpefocTaBneHHble Monb3oBaTento Ans goctyna k Ycnyre, B TOM yucne, npegoctaeneHHsle Monb3osaTtenio Ha OCHoBaHMM [loroBopa Ha oka3aHue
YCRyr CBS3M.

«MpunoxeHune» — NporpamMmHoe obecneyeHne, ycTaHaBNMBaeMoe Ha CMapToH COOTBETCTBYIOLee TpeboBaHNAM onpeaeneHHoi nnaThopMbl, nossonsioLee MonsL308aTento NONy4nTL
A0CTYn K Ycnyre nocpefAcTBOM CMapTdhoHa, KOTOPbIA MMEET TeXHMYECkylo M (DaKTUYECKylo BO3MOXHOCTb AOCTyna K CeTh VIHTepHeT, Ha KOTOPOM YCTaHOBMEHO Heobxoaumoe u
[0CTaTOYHOE MporpaMmHoe obecrnieyeHne Anst LOCTyna K ceTu VIHTEpHeT, u koTopoe UMeeT dpakTueckuit goctyn k cetu WHTepHeT. Cebinku Ha MpunoxeHue pasmelyaiotcst Ha Caiite.
Joctyn k Yenyre ¢ nomoLupto MpunoxeHus npeaocTaBnsieTcs B 3aBUCUMOCTY OT BblGpaHHoro TapudHoro nnawxa.

«3aka3 Ha Ycnyru» (panee 3akas) - JOKyMeHT, nognucbiBaemblit CTopoHamu B pamkax [loroBopa, copepxallui uHopmauuio o6 Ycnyrax, 3akasbisaembix Monb3oBatenem, ¢ Lenbio
npuobpeTexns Yenyr.

«JluHuay - kabenbHast passoaka, obecneunBatolas pacnpoctpaHenue curHana ot ObopyaosaHms oblyero nonb3oBaHus [o Monb3oBatenbckoro obopyposanus. flocTyn k Yenyre ¢
MOMOLLbHO JIMHUK NpefoCTaBRSIETCS B 3aBUCUMOCTM OT BblGpaHHoro TapudHoro nnaxa

«JlnueBon cyeT» — aHanuTYeckuit cyeT Monb3oBaTens B CneuManu3vpoBaHHOM annapaTHO-NPOrpaMMHOM Komnnekce VCMOmHMTENs, Ha KOTOPOM YWWTLIBAKOTCS MOCTYMNEHUs
CMNCAHNSA AEHEXHbIX CPEACTB.

«Monb3oBatenb» - nonb3osaternb Ycnyrn, COGCTBEHHUK UMM HaHWUMATENb KBapTUPbl, PacroNoXeHHoW B nogbesge, obopynosaHHom CKY[, ¢ KOTOpbIM 3aKrioueH AO0TOBOP Ha
npegocTasnexne Ycnyru.

«Mnatax - hMKCMPOBaHHBIN NRAaTEX 3a YCnyry, okasblBaemyto B TeyeHne PacyeTHoro nepuopa

«CKY[l» - - cuctema KOHTpoOns W ynpaBneHus gocTynom B nogbesge xunoro goma (CKY[) Bkniovaet B cebs cnepytowme anemenTbl: ObopydogaHue obujeeo nosib308aHus,
Monb308amenbckoe 0bopydosaHue, JTUHUKO U SNeKMPOHHBIU KITHou.

«INEKTPOHHBIIA KNKOY» - NIEKTPOHHOE YCTPOMCTBO KOHTAKTHOrO (Mnu GECKOHTAKTHOTO) TMNa, uaeHTUdMUMpytoLee Monb3osatens Ans Lenei npegocTasnenus goctyna B CKY/.
«O6opyaoBaHve obliero nonb3oBaHUA» - 000PyAOBaHNE, YCTAHOBNEHHOE Ha TEPPUTOPUM Nopabe3aa: BNoK BbI30Ba, ANEKTPOMArHUTHbIA 3aMOK, PACMONOXEHHbIA Ha BXOAHOW fBEpH
nofbe3aa, OBOAYMK ABEPHOI MEXaHUYECKWIA, CUCTEMA ANEKTPONUTaHNA AoOMOdoHa, 60K KOMMYTaLMK, KHOMKA «BbIXOAA» W3 MOABLE3AA, BUAEOKaMepa, rPOMKOroBOpUTENb, MUKPOGOH,
aHarnoroBo-LUudpoBoil npeobpasosater.

«Onucanne Ycnyru» - HacToSWiA [OKYMEHT, COAEepXallMil OnucaHue, TexHuyeckne OCOBEHHOCTM W NpaBuna MpefoCTaBMEHUS U MONb3oBaHWS Ycnyru, a Takke npoueaypy
B3aumopeicTeust CTOPOH B pamKkax NpefocTaBnenns Ycnyru v apyryio Heobxoanmyto nHdopmauuio. Onuncanmne Yenyr pasmellaetca Mcnonnutenem Ha Caiite n MoxeT nepeaasaTbes
Monb30BaTento B MOMEHT NoAn1caHus 3akasa.

«Monb3oBatenbckoe 060pyAOBaHUE» — YCTPOICTBO, KOTOPOE MOXET BbITb YCTaHOBNEHO B MOMELLEHUN B Liensix NpefocTaBneHns Yenyru, U nepeaaHo B cobeTBeHHOCTb Monb3oBatenio
VicnonHutenem B aeHb [MpegoctaeneHnst gocTyna no ATy caauu-npueMku Ycmyri no npedocTaBneHuio AocTyna. AJpec YCTaHOBKM, BAZ (TWM) WumM CTOMMOCTb [10nb30BaTensekoro
obopynosanms, a Takke CTOpoHa, KoTopas ero MpefoCTaBnseT And OkasaHus YCyru ykasblsatotes B AkTe chadum-npuemki Yenyr no npefoctasnernto goctyna. floctyn k Yemnyre ¢ noMoLLbio
Monb3oBaTenbckoro 060pyA0BaHNS NPEAOCTABNAETCA B 3aBMCMMOCTY OT BbIGpaHHoro TapudHoro nnaxa.

Monb3oBatenbckoe 06opyaoBaHme noakmioyaetcs k OBopynosaHmio obLLEro Nonb30BaHUs ¢ NOMOLLbIO JIHUM.

«MpepbiBaHue npegocTaBneHns YCnyru» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHUM YCy, 3aperucTprpoBaHHbIi TexHUuYeckol cryxboit McnonHutens;

«PacyeTHbIif nepuoay - kaneHaapHbin Mecs ¢ 00 yacos 00 MuHYT nepeoro y1cna go 24 yacos 00 MUHYT NOCRIEAHENO AHS TOTO e KaneHgapHoro MecsLa, B KOTOpoM Obina okasaHa Ycnyra.
«Ycnyra no npepfoOCTaBNIEHUIO [OCTYNa» - COBOKYMHOCTb [ECTBUI McnonHuTens, HanpaBneHHbX Ha obecrieyeHine BO3MOXHOCTA Oka3aHus [lonb3oBaTento Ycryrv v BKIOHAKOLLMX
chopmupoBaHme JTHuM 1 npucoeauHeHue ¢ ee nomoLubto Monb3osaTensekoro obopynosanust k O6opynoBaHMio 06LLEro Nomnb3oBaHus, ohopmreHue [loroopa, peructpauuto Momns3osatens,
BblfleneHve Jluuesoro cyeta. B 3aBucuMocTi OT Bupa npegocTaensieMoit Yemyrn Yemyru no npefoCTaBneHMo JOCTyna MoryT Bkmovath B cebsi OcyluecTBneHne McnonHuTenem uHbIx
[LeiACTBIA, MPeayCMOTPEHHbIX BbibpaHHbIX Monb3oBatenem Tapudom npefocTaBneHus Aoctyna.

«Ucnonnutenby - AO «OP-Tenekom XonauHn.

«Mepemelenmer» - Hanpaenexve VcronHutenem noctynatowux ot Monb3oBaTenem AeHeXHbIX CPEACTB MO [aHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CHET roralleHusi paHee
06pa3oBaBLLENACS 33A0MKEHHOCTH.

«MomeleHue» - NOMeLLEHWe, HaXOAALLEecs BHe 30HbI OTBETCTBEHHOCTV McronHuTens, rae MoxeT BbiTb ycTaHoBneHo Monb3oBatenbckoe 0bopyaoBaHue ANs MpeaocTaBneHns Yemyr no
[lorosopy, npuHapnexatyee Mons3oBaTento Ha kakom-nnbo BELLHOM npase;

«CaiAt» — caint www.domru.ru, coaepxalumii Heobxogumyto nHcbopmaLmio 06 Yenyre, a Takke MHTEpeiCh! Ans NOAKMIOYEHS 1 onnaTbl Yemyru.

«Tapm*)Hble nnaHbl» - yCNoBUA NOMb30BaHUA U onnaTbl YCJ'IyI'VI;
«Tapmbbl Ha A0ONOJTHUTENbHbIe yCryru» — yCrnoBuA NpeaocTaBieHns U onnatbl [lononHUTENbHbIX ycnyr, okasblBaembIX Wcnonnutenem Monb3osatento.
«Tapmbbl Ha YCHyI'M» — YyCnoswua onnatbl yCJ'IyI' [onb3osatens, KOTOpbI€ BKIOYaT B cebs: TapVI(t)bI NPeAocTaBneHua Joctyna, TapVI(t)Hble nnaHbl, TapVI(t)bI Ha [ONONHUTENbHbIE YCnyru.

«Tapudb! npeaocTaBneHUs aocTynan - yCroBus npefocTasnerns aoctyna Mons3osatento k Yenyre v onnatbl Ycnyri no npefoctasnexnio AocTyna.

«Yenyra» - [eaTensHOCTL MO 0becneyeHnio yrpaBneHns JOCTYNOM B MOABE3N, XUIOro MHOTOKBapTUPHOTO AoMa Monb3oBaTtens C WCmonb3oBaHneM 06opyaoBaHMs AOMOMOHMM (chcTema
KOHTpOns 1 ynpaeneHus goctynom (CKYL)).

3. NP ABA 1 OBS13AHHO C T C T O P O H 15000
3.1. UICNONHUTENb UMEET NMPABO:

3.1.1. U3ameHsiTb B 0AHOCTOPOHHEM nopsiike Tapudbl npesocTaBnenus foctyna, TapudHble MnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryru, U3BecTB 06 3ToM Monb3oBaTens He
meHee yem 3a 10 (Jecstb) aHen Ha CanTe u/unu JONONHUTENbHO B ApYriX (hopMax No YCMOTPeHUto McnonHuTens, ecnm uHoe He NpeaycMOTPEHO AEeNCTBYHOLMM 3aKOHOAATENbCTBOM.
3.1.2. MpuocraHosuTb Aeicteue [loroBopa nivmv ntoboro n3 3akasos B OAHOCTOPOHHEM NOPSAKE B COOTBETCTBIM C [EVCTBYIOLLMM 3aKOHOAATENBCTBOM B CreAyHOLLMX CryyasX:

3.1.2.1. Tpou3BecT MOMHOE WNM YaCTUYHOE MPUOCTAHOBMEHWE OKasaHWs Ycnyru, cBfsaHHoe C 3ameHoi OBopynoBaHus o6LLEro nonb3oBaHMs, MporpaMMHoro obecneyeHus nnm
npoBeaeHust Apyrux paboT, Bbi3BaHHbIX HEOBXOAMMOCTbI0 NOARep)aHus paboTocnocoBHOCTM 1 pa3BuTUs Ycnyru, Ha cpok He Boree yem 4 (YeTbipe) yaca nogpsia, yseaomus 06 aTom
Monb3oBaTtens [0 NpoBeAeHust pabor;

3.1.2.2. Ecnv okasaHue Ycnyru cosaaeT yrposy besonacHocTi 1 060poHocnocoBHOCTM rocyAapcTBa, 3A0POBbI0 1 BeonacHocTu niofei;

3.1.2.3. Ecnm Monb3oBatenb ucnonb3yeT Ycrmyry Ans Kakux-nubo He3akoHHbIX LiENeid, unu xe nonyyaeT Ycnyry He3akoHHbIM crocobom, akcrnyaTupyet O6opynosaHue obuiero
nonb3oBanust u/unu Monb3oBaTensckoe 060pyAOBaHMe C HApYLLEHWEM NPaBUN TEXHUYECKON JKCMNyaTaLyvmn Uk UCToNbayeT HecepTudMLMpoBaHHoe Monb3oBaTenbsckoe 06opyaoBaHie,
a TaKKe ecnu nomny4yaeT HecaHKLMOHUPOBaHHbIA focTyn k OB6opynoBanmio obLuero nonb3osaHus. floctyn k Ycnyre ¢ nomolubto Monb3oBaTensckoro 060pyAoBaHMs NpeaocTaBnseTcs B
3aBUCMMOCTY OT BblbpaHHOro TapudHOro nnawxa.

3.1.2.4. Ecnm MNonb3oBatenk He cobnioaaeT Mpasuna nonb3oBaHus Ycnyrow, u3noxeHHble B [lorosope, HacTosiwem Onucanum Yenyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHbIE
VicnonHutenem, Hapywaet ycnosus [orosopa, Onucanus Ycnyr, 3akasa, UHbIX QOKYMEHTOB, SBNSIOLUMXCS HEOTbEMMEMON YacTbio [loroBopa, a Taikke B Chy4asiX, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepauum.




3.1.3. TopyunTb TpeTbUM nuuam 3akmioyaTb [JOroBop, a Takke OCYLECTBNATb pacyeTbl ¢ [lonb3oBaTenem OT umeHu VcnonHutens; nepefaBaTb NONHOMOYMS MO UCMOMHEHMO
HacTosiero [lorosopa TPETbUM NULIAM, B TOM YMCIE LISl OCYLLECTBINEHUS MH(OPMALIMOHHOTO 0BCNyxMBaHMS U pacyeToB no [oroBopy; nepefasath (yCTynath) TPETLUAM NnLAM NpaBo
TpeboBaHus HeucrnomnHeHHbIX Morb3oBaTeneM JeHexHbIx 06s3aTensCTs nepes VicnonHutenem.

3.1.4. YcraHaBnmBatb ckupkv (npemuu) ans Momb3oBateneit k AeRCTBYOWMM Tapudam, a Takke WHble creumanbHble npegnoxeHns ans Monb3oatenedt. Ckuakv (Mpemuv) W MHble
cnevmarnbHble NpeanoxeHus Ans Monb3oBateneil ycTaHaBNMBAKTCS B NOCTOSHHbIX UK BDEMEHHbIX (NEpUOL, AECTBIS OTpaHYeH) NPEAOXEHNSX (aKUMSIX), YCIOBIUS KOTOPbIX pasMeLLatoTcs
B pasgene Ha Care.

3.1.5. MpoBoauTb CTUMYNMPYIOLLME MapKETMHIOBbIE MEPOMPUATUS Pa3oBOr0 XapakTepa (danee - akuwu) C Lenblo MoTWBauuu [Monb3oBaTened, npuBneveHus HoBbx onb3oBateneit u
MOBbILUEHNS YPOBHA WCMONb30BaHNS Ycnyri. B pamkax akuuv ee y4aCTHUKM, COBEPLUMBLLME YKA3aHHbIE B YCTIOBWSX MPOBEAEHWS aKUAM AENCTBUS B OTOBOPEHHBIA CPOK, MONy4aioT
onpefeneHHble NPUBMNENMN (BO3HArpaXaeHe, CKMAKW, Npuabl/Moaapkv U T.4.).

3.2. TIONb30OBATENb UMEET MPABO:

3.2.1. NMonb3oBatenb Bnpase NPOM3BOANTL CBEPKY NnaTexer B odmce McnonHutens.

3.2.2. To nMCbMEHHOMY 3asiBMEHMI0O MEHATb W/WMM [ONONHATbL MPefoCTaBnsemble eMy YCnyrv B pamkax npefocTaBnsiemoro VcnonHurtenem nepeyHs Ycmyr ¢ COOTBETCTBYHOLMM
n3meHeHneM MnaTbl ochopmneHmem npu HeobxoanMocTH HoBbIx [1oroBOpoB. M3MeHeHns konuyecTea npegoctasnsemMbix Yenyr u Mnatel, 6yayT npousBeaeHs C NepBOro yncna mecaua,
crieqyloLLero 3a AaTol nofayn 3asBheHus Npu ycrioBuW, YTO 3asBneHue nogaetcs lNonb3oBatenem VicnonHutento He nosgHee, yem 3a 10 (Jecstb) AHen A0 OkOHYaHus PacyeTHoro
nepuoga 1 BHeceHnst onnatbl no Tapudam McnonHuTens, a Takke onnathl 3a0MKEHHOCTM N0 paHee 3aknodeHHoMy 3akaay. Mpu HecobriofeHNM yka3aHHOTO Cpoka Nofayy 3asiBreHns
M3MEHEHMe KonyecTBa npeocTaBnsemMblx Yenyr v natbl, 6yayT npounsseAeHs! C NepBOro Yncna BTOpPOro MecsLia, CrieayHLLEro 3a MecsLem Nofayn 3asBreHus.

3.2.3. becnnaTHo W KpyrnocyTo4YHO NomyyaTb MH(OPMALMOHHO-CTIPABOYHbIE YCIYriA, B TOM YMCTIe — O COCTOSHUM JTnLEeBoro cyeTa, MHGOpPMALMIO O MOPSAKE W YCOBUSX NONb30BaHNS
Yenyroii Ha CaifTe, a Takke no TenedoHaMm, ykasaHHbIM B pekBuanuTax Mcnonnutens, npu coobieHnm Monb3osatenem Homepa [loroBopa 1 cootBeTcTBYMOLErO 3akasa (JloruHa u Mapons
- MIPY HamNM4WK1) UK MHOM MHGOPMALMK, NO3BONSIOLLEHA JOCTOBEPHO YCTAHOBUTL MMYHOCTL Monb3oBaTeNsi, B TOM YUCHE — NApOMbHOTO CrOBa, B CIyyae NpeaocTaBneHus cnonHutenem
TaKoi BO3MOXHOCTK [Monb3oBatento. MicnonHnTtens MMeeT NpaBo OTKIMOHUTL COOTBETCTBYHOLWMIA 3anpoc Monb3oBaTens B cnyyae COOBLLEHNS HEMOMHOM UM HETOYHOM MHAOPMALIAW.
3.2.4. Ha nepepacyet Mnatbl 3a Ycnyry 3a fAHM, B TOM uucre NPeBbILLAKOLME HOPMATMBHBIA CPOK YCTPAHEHUS HEUCMPABHOCTEW, €CI HEUCMPABHOCTY BO3HWKNM He MO BUHE
Monb3oBaTens, a Takke B MHbIX ChyyasX, NpesycCMOTPEHHbIX AEMCTBYIOWMM 3akoHodaTenscTBoM. [ns odopmrenust nepepacyeta [lonb3osatenb obsizaH 06patuthest C
COOTBETCTBYIOLLMM NUCHMEHHBIM 3asiBNEHMEM K McnonHuTeno.

3.2.5. YyacTBoBaTb B MapKETWHTOBbIX M WHbIX CMeLpanbHbiX akuusiX, NPOBOAWMbIX VCMOmHUTENeM, yCTaHaBMMBAIOWMX YCMOBUS NPefOCTaBneHUs YCMyr, OTNNYHBIX OT YCMOBUNA,
YCTaHOBMEHHbIX HacTosAwmM OnucaHnem. O NpoBefeHUM JaHHbIX aKLWi, yCroBusx akumin Mcnonkutens uHdopmupyet Monb3oBatenel nyTem pasmelyeHns uHgopmauun Ha Caiite
1WMnM AONONHUTENBHO B Apyrux hopMax no ycMoTpeHuio McnonHutens. Yuactue Monb3oBaTens B MapKETUHIOBLIX U WHbIX CreUManbHbIX akuusix, a Takke cornacue ¢ WX yCroBusiMmM
NOATBEPKOAETCS COOTBETCTBYHOLMMI OTMETKaMu B 3akase. B cryyae oTkasa [lonb3oBaTens OT yyacTusi MapKETWHIOBbIX W MHbIX CrieLmManbHbIX akuusix lMonb3osaternb Brnpase
0BpaTuTbCA K VicnonH1Tenio ¢ COOTBETCTBYIOLLMM 3asiBNEHNEM.

3.3. UICMONHNTENb OBA3AH:

3.3.1. OkasbiBatb [onb3oBatentio Ycnyry B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM, ycrousmu [orosopa, 3akasom Ha Ycnyru, WHdopmuposath [Monb3osatens o
npesocTaBnsieMblX Ycmyrax.

3.3.2. To 3asBke Monb3oBatens ycTpaHsaTb HeucnpasHocT O6opyaoBaHus 0BLero nonb3oBaHUs Umunu JIMHUK, NPensaTCTBYIOWME NOMNb30BaHMI0 YCAYro, MPU YCHOBUN BbIMOMHEHNS
Monb3oBatenem obs3atenscTe no [loroBopy, He no3gHee yem B Teuenne 10 ([ecstn) pabounx [Hei co AHS pervcTpaumuy 3aseku. octyn k Yenyre ¢ nomowpio Monb3oBaTenbekoro
o6opynoBaHus 1 JIUHUM NpeoCTaBNSETCS B 3aBUCUMOCTY OT BblGpaHHOro TapudHoro nnaxa.

3.3.3. U3Bewwatb Monb3osatens 06 usmeHeHun Tapudos He MeHee Yem 3a 10 (JecsiTb) AHe [0 BBELEHNS HOBBIX, UAMEHEHUS AEACTBYHOLMX TapudioB, B NOPSAKE, NPEayCMOTPEHHOM
Onucannem Ycnyri, ecriv MHOe He NPpeLyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENBCTBOM.

3.3.4. NMpownssectu nepepacyeT MnaTbl 3a Ycnyry no nucbMeHHOMy 3asiBneHuto Monb3oBaTtens, NpuHSITOMy B MecTax paboTel ¢ [onb3oBaTensmu, ycTaHoBneHHbIMK cnonHutenem, B
cryyae lMpepblBaHus NPefoCcTaBreHust YCnyru, Npy Hanuumm MMCbMEHHOTO MOATBEPXKAEHUS CO CTOPOHbI TEXHUYECKOM cryx6bbl McnonHutens.

3.3.5. N3Bewwatb Monb3oBatens o npegnonaraembix nepepbiBax B NpefoCTaBNeHUM YCNyru U, CBSI3aHHBIX C HEOOXOAMMOCTLIO MPOBEAEHUS MIaHOBO-NPOdMNaKkTUYeckux paboT, He
no3gHee, YeM 3a CyTKM O NpeanonaraeMoro Havyana ux npoBefeHus, NyTeM pa3melLeHns uHgopmaumm Ha cooteeTcTByloLmx Caiite. [poBeaeHWe nnaHoBO-NpodnnakTnyeckux pabot
CcpokoM He Boree yem 4 (YeTbipe) Yaca noapsA He cuutaetcs pepbiBaHeM NpefocTaBneHns Yenyru.

3.4.TIONb30OBATESb OBA3AH:

3.4.1. He npousBoauTb peMOHTa Unu MHOrO Bo3aeicTaust Ha JuHuio n OBopyaoBaHue o6Luero nonb3oBaHus, BKMKYast HECOrnacoBaHHoe ¢ McnonHutenem oTknioueHne O6opynoBaHus
00LLero nonb30oBaHNs OT 3MEKTPOCETH.

3.4.2. Obecneuntb noAroToBky [oMelLeHNs CBOEBPEMEHHO M 3a CBOIA CYET, B T.4. obecneunTb npoBeaeHne Heobxoaumblx paboT Ha Monb3oBaTtenbckom ob6opyaoBaHMK; obecneuntb
[0CTyN COTpyAHUKaM cnonHuTens ans okasaHust Ycnyr, ycTpaHeHUs HENonaaoK, HEUCTpaBHOCTeN a Takke Ans NPOBeAEHUs NNAaHOBO-NPOnnakTUIeckux paboT 1 MoaepHU3aLmMM CETH
B COOTBETCTBUM ¢ Onucanmem Ycnyr. B criyyae HeobxoaumocTi 06paLlaThest OT CBOEro UMEHM B OpraHbl yrpaBleHUst MHOTOKBApTUPHOTO XWMoro AoMa, rae Monb3oBaTento okasbiBalTCs
ycnyru, Ans OpraHu3auuu [OCTyna COTPYOHMKOB MCmonHWTens B MOMELLEHMs AaHHOrO AoMa C Lenblo yctaHoBku OBopynoBaus obliero nonmb3oBaHus W JluHWM, ycTpaHeHus
HeucnpasHocTel Ha ObopyaoBaHun obLero nonb3osanus u Jiukun. floctyn Kk Ycnyre ¢ nomolbto MMonb3oBaTenbckoro 0bopynoBaHns 1 JTHAM NpefocTaenseTcs B 3aBUCUMOCTM OT
Bbl6paHHoro TapudHoro nnaxa.

3.4.3. Coobuwatb McnonHuTento o 3aMeyeHHbIX UM (hakTax camoBombHOro npucoeanHeHus k CKY[] TpeTbux nuL 1 o ntobbix noBpexaeHnsix anementos CKY[.

34.4. He npucoegmHats k JinHum TMonb3oBatenbckoe o6OpyAoBaHWe, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TpeboOBaHMAM, WCMOMb30BaTh ANS AocTyna K Ycnyre
Monb3oBaTtenbckoe 060pyaoBaHMe, KOTOPOE UCMPABHO M CEPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit Peaepalm nopspake.

3.4.5.CBoeBpeMeHHO cooblath 060 Bcex cryvasx MpepbiBaHus NpefocTaBneHus Yenyr u (Mnu) yxyalweHus kadectsa Ycnyr McnonHutento, a Takke npeanpuHuMath BCE WHblE
[eliCTBSI, MPELYCMOTPEHHDIE NS TaKUX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMW CTOPOHAMM OTOBOPEHHOCTSMM.

3.4.6. Mpu pactopxerum [loroBopa n/mnu nioboro u3 3aka3os B noboe BpeMst B 0AHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cormacHo n. 7.3 HacToswero Onucanus Yenyru.

3.4.7. He npopaBath 1 He nepepasathb TpeTbUM nuLaM Ycnyry, okasbisaemyto cnonHutenem no [loroBopy, a Takke He nepefaBaTb CBOM npasa U 0653aHHOCTU Mo [loroBopy TpeTbum
nuuam 6e3 npeaBapuTEnbHOrO NUCbMEHHOTO cornacust Vicnonnutens. Mpu HecobntogeHny aaHHoln 06si3aHHOCTY VcnonHUTenb MMEET npaBo B OfHOCTOPOHHEM MOPSiAKE PacToOprHyTb
[oroBsop.

3.4.8. MNonb3oBaTenb rapaHTupyeT, 4YTo obnagaeT 3akoHHbIMM NpaBamu Ha [omelleHue. [lonb3oBaTenb, He SBMSIOWMACA COOCTBEHHWKOM MOMELEHNS M HE COCTOSWMA Ha
PerucTpaLyMoHHOM yyeTe Mo MecTy xuTenbcTaa B MomelleHun, obecneynBaeT cornacve cobCTBEHHIKA faHHOTO MomelLeHs Ha okasaHue Ycnyrin B AaHHOM [loMelweHnm.

3.4.9. CoobLiath McnonHuTento 0 npekpalyeHm CBOEro npasa BnafeHus U (unn) nonb3oBaHust MomelleHrem, 060 BCEX M3MEHEHWSIX B CBOWX PEKBU3UTaX (hamunuu, NacropTHbIX
[aHHbIX, MECTa XUTeNbCTBa W T.M.) B CPOK, He npesbilatowmi 60 (Lectugecsatu) oHen ¢ MomeHTa uameHeHus. [lo MomeHTa nony4yeHns MicnonHutenem ysegomnenus ot Monb3osatens,
a Takke npu He yBegomneHuu MNonb3osatenem VcnonHuTens okasaHHble Ycnyru onnaynBatotcst Monb3oBatenem 3a BeCb Nepyof A0 MOMEHTa NPeKpaLLeHns okasaHus Ycmyru.

3.4.10. Obecneunsatb coxpaHHocTb CKY[] u cobniopeHue Tpebosanuit npoussogutens CKY[l u McnonkuTens K ero akcnnyaTauuyi; KOMNeHCMpoBaTh VicnonHuTenio yobITkv B cryyae
yTpatbl Unu nospexaeHust JuHun unu OBopynoBaHusi obLLEero Monb3oBaHWs (38 UCKMIOYEHWEM YObITKOB, BO3HUKWIMX MO BUHE WCMOnHWTENSs), B COOTBETCTBUM C AEACTBYIOLIMM
3aKoHogaTenbcTBoM 1 [loroBopom B TeyeHue 3 (Tpex) AHEN C MOMEHTa BbICTaBNeHUs VicnonHuTenem cooTBETCTBYtOLLEr0 cyeTa. McnonHuTens ocBoB6OXAAeTCS OT OTBETCTBEHHOCTU B
crnyyae BO3HUKHOBEHMS Mo BuHe Monb3oBaTens HeucnpasHocTel Ha NiuHum u Monb3osatensckom o6opyAoBaHm, Haxoaswwxcs B MometeHun. He fonyckaTb CaMOBONBHOTO BCKPbITUS
nvnu noBpexaeHns anemeHToB OBopynoBaHus 06LLEero Nonb30BaHMs, CaMOBOSIbHOMO NOAKITOYEHNS UMK OTKIKOYEHNS [TuHMM.

3.4.11. Monb3oBaTerb 06513yeTcs BbINOMHATL CrieayoLLe npasuna akcnnyataumu CKY[: He npensiTcTBOBaTb aBTOMATUYECKOMY 3aKpbITUK BXOAHOM ABEPH, HE OKa3blBaTb (IM3UHECKOTO
Bo3geiicTaus Ha CKY[], He HaHOCUTb MeXaHW4eckue MOBPEXAEHUS OTAENbHBIM 3neMeHTaM, Bxoasmm B coctaB CKY[], cnocobHbim npusecTn k Bbixogy CKY[ (unn oTaenbHbIX ero
3MEMEHTOB) U3 CTPOS, He MPOVN3BOANUTL CAMOCTOSTENBHO MM MPY MOMOLLY TPETbUX NNL| NioBble BUAbI PEMOHTHBIX 1 (M) MOHTaXHbIX paboT, a Takke NepeHoCUTb U (UnK) ycTaHaBNMBaTh
nononHuTenbHoe [Monb3oBaTenbckoe obopyAoBaHWe, He MPOW3BOAWTL Apyrie BuAbl paboT B HemocpeAcTBeHHoW bmmsoctu oT cuctem CKY[L. B cnyyae kpaitHen Heo6xogumocTy
NpoBEAEHMS TakuX paboT HEOBXOAMMO NPOKOHCYNLTUPOBATLCS Y ICNONHUTENS O BO3MOXHbIX NOCHEACTBUSIX.

3.4.12. Cobniopats Mpasuna nonb3oBaHus Ycnyroi, uanoxeHHsle B loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMEHHbIe McnonHuTtenem.

3.4.13. TMonb3oBatenb 0bs3yetcs He ucnonb3osatb CKY[l v Mpunoxenne niobbiM cnocobom, KOTOpbIA MOXeT noMeLuaTb HopManbHoMy dyHkumoHupoBanuio CKY[ u Mpunoxenus
Wcnonnutens.

3.4.14. BHocuTb Mnaty 3a okasaHHyto emy Ycnyry B nonHom o6beme 1 B onpeaeneHHble [JoroBopom nopsigke 1 cpoku. PerynsipHo npoBepsiTb coctosiHue Jinuesoro cyeta Ha Caitte npu
NpeaocTaBNeHUN Takoil BOIMOXHOCTM McnonHuTenem.

3.4.15. CobniopaTb yCroBMS MapKETWHIOBbIX MEPOMPUSTUAN W (UNK) CneumanbHbIX akuui, MpoBoauMbIX cnonHuTenem, ycroBus KOTOpbIX pasMelualoTcs Ha caiite Vcnonnutens, B
pamkax koTopbix Monb3oBatento bbina okasaHa Ycnyra, v BbIMONHATb MHble 0053aTenbCTBa, NpefycMoTpeHHble OnncaHnem Yenyru.

3.4.16. CamocTosiTensHo 06ecneunTb 3almTy OT MEKTPUYECKOrO NepeHanpsikeHust B MoMeLLeHUy, B TOM YmCne UMMynbcHoro, Monb3oBaTenbckoro 06opyAoBaHNs, NOAKIOYEHHOTO K
NHumn. 3aimTa OT 3NEKTPUYECKOro NepeHanpsikeHns JomkHa BbiTh ocywlectBneHa Mornb3oBatenem, ¢ cobnioAeHUeM NpaBur W HOPM SKCMNyaTaLuW SMEKTPUYECKUX Npubopos u ¢
CMONb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHLIM AENCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHMAM, NPefoTBpaLLaloLnX NPUYMHEHNE Bpea 3[0pOBbI0 1
XU3HW, ylepba nmyLLecTBy, NOBpEXAEHNS NOMNb30BATENBCKOTO (OKOHEYHOTO) U (1nK) HOrO 0B0pPYLOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsikeHNs.



Monb3oBaTtenb yBeLOMNSETCS, YTO NEpeHanpsKeHe MOXET NOCTYNUTb N0 CETAM Nepefaqn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCMIONb30BAHNEM Pa3nNyiHbIX
cped nepefadn JaHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YKUCMe ONTUYECKON) 1 ANeMEHTOB KpenneHus JInhuu. MNepeHanpskeHus Ha JIMHUM NOSIBNSKOTCS NO HE3ABUCALLMM OT
Wcnonnutens obcTosiTenscTBam, Npu rpo3oBblX, 3MEKTPOCTATUYECKUX pa3psidax, HaBeAEHUN NapasuTHbIX TOKOB MPU IPO30BbIX paspsifaX, BO3HWUKHOBEHMM TOKOB MPW KOMMyTaLm
MOLLHBIX MHAYKTUBHBIX HArpy3oK B CUIIOBOW CETH, HAKOMMEHNM CTAaTUYECKNX 3apAA0B HA BO3AYLUHbIX IMHUAX, HABOAKAX OT BbICOKOBOMLTHbIX JIMHMIA 3eKTpONepeaay, 3aMblkaH!s CUOBOM
CEeTU NN BbICOKOBOMBTHON IMHUK 3MIEKTPONepeaay u NpouMx TEXHOTEHHbIX 1 hopC-MaxopHbIx obcTosiTenscTBax. MepeHanpsixerine Ha JTuHN 1 anemeHTax kpennenus JIMHM MOXHO
HabniofaTb, Kak Npu KOTTEPKHON 3acTpOlike, Tak U B MHOTOKBApPTUPHOM XWroM Aome. Monb3oBatenb 065a3yeTcs nepes NoAKMIYEHEM Ui OTKNYeHeM kabens oT Monb3oBaTenseKkoro
obopynoBaHus Bcerfa BblkMioYaTh anekTponuTaHue [Monb3oBatenbckoro ofopydoBaHus. McnonHuTenb He OTBEYAeT 3a BO3MOXHblE MOCMEACTBUS B Criyyae HecobmniofeHus
Monb3oBaTenem HacTosLero nyHkTa OnucaHns yemyr.

4.  TNOPAQOK NPEOQOCTABIEHWS [0 CTY A K Y C 1Y I
4.1. [lo MOMeHTa OKasaHusi Ycnyri no npefocTaBneHmio JocTyna ABOHEHT AOMMKEH NPOM3BECTM OnnaTy 3a Ycryrv no NpefoCTaBneHNo JOCTyNa U NepBOHaYarbHbIi aBaHCOBbIN MaTex
33 NoNb3oBaHWe YCnyramu CBsi3n B pa3mepe, yCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B OnucaHinm Yenyr He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBnenuio goctyna lNonb3osaTenio okasbiBatoTcs McnonHutenem B Tevenune 5 (Mstv) pabounx gHeit ¢ MOMeHTa onnatbl [onb3oBaTenem ctoumocTu Ycmyr no
npeaocTaBnenmio AOCTyNa M NepBoHaYanbHOMO aBaHCOBOrO Nnatexa B pa3mepe, YcTaHoBMEeHHOM VcnontuTenem, no Tapudam Mcnonkutens B nonHom obbeme, €Crn MHOe He ykasaHo
B HacTosiem OnucaHum Yenyru umnm 3akase.

4.3. Tocne 3aBeplueHus komnnekca paboT no npepoctaBneHuto foctyna lMonb3osatens k Ycnyre VcnonHutens npoussoauT NpoBepky MpefocTaBneHust AoCTyna v npeactaBnser
Monb3oBaTento Ans nopnucaHns AKT caaun-npuemkn Ycnyru no npepoctasneHnio Aoctyna. fMonb3osaTens 06s3aH NpuHATL Yenyry nNo NpefocTaBheHnio [OCTyna HemocpeaCcTBEHHO
nocne ee okasaHWs nMbo OTKA3aTbCA OT MPUEMKW, MPEACTaBMB COTPYAHMKY /CNONHMTENs MACbMEHHYI0 MOTUBMPOBAHHYIO MpeTeHntio. PakT Hagnexallero okasaHus Monb3osaTenio
Yenyri no npepocTaBneHnto [OCTyNa noaTBepxaaeTcs noanucaHHbiv CTopoHamu AKTOM caauu-npuemki Yenyr no npefoctaenenmio goctyna. lpegoctaeneqve Yenyr B nepeoM
MecsiLie AeiCTBUS COOTBETCTBYIOLEro 3akasa OCyLLECTBNAETCA C AaTbl OKadaHus YCnyri no NpefocTaBreHnto 40CTyna, eCiv MHOe He yka3aHo B 3akase.

4.4. OpHoBpeMeHHo [Nonb3oBaTento NpefocTaBnseTcs YYeTHas 3anuch Ans goctyna B pasgen «JudHbiil kabuHeT» Ha Caiite v B Mpunoxenmnu. foctyn k Yenyre B Mpunoxerun nvnm
ynpasnenune Ycnyroi Ha Caiite focTynHo nocne Astopusauuy Monb3osaTens nyTem BBOAA y4eTHOW 3anuck B pasaene «/dHbiii kabuneT» Ha Caitte niunu B Mpunoxennn. YyetHas
3anuch Hanpasnsietcst Monb3osatento Micnonnutenem 8 CMC cooblueHun no Homepy, ykasaHHoMmy B [loroBope, B MOMEHT MpefoCTaBreHusi Aoctyna k Ycryre unm cooblyaetcs
Monb3osaTtento B MecTax paboTsl ¢ Morb3oBaTeNsiMu, YCTaHOBNEHHbIX McnonHuTenem.

4.5. B Llensix BOCCTaHOBNEHMA NapONs 1 NONy4YeHNs MHAOPMALIMOHHO-CTIPaBOYHBIX YCNYT, CBA3aHHbIX C NcnonHernem [lorosopa, Monb3oBaTens Bnpase coobWKTL VicnonHuTenio nocne
3aknioyeHns [loroBopa M noanucanus 3akasa naponbHyl ¢pasy U KnoyeBoe crioBo B pasgene «/uuHblit kabuHeT» Ha Caite. McnontuTens coobaet lMonb3osatenio naposnb npu
YCNOBUM NPaBUNBHOTO YKasaHWs UM NaponbHOit dhpasbl U KMiYEBOro Crosa.

4.6. Wcnonnutenb v Monb3oBaTenb He MMEIOT NPaBO pasrnallath IOTMH WU Naponb, WHble BblgeneHHble Monb3oBatenio McnonHutenem uaeHTUMNKaLMOHHbIE NMPU3HAKK TPETbUAM NuLam,
3a WCKIIYEHNEM CryyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon Geaepatyn.

4.7. Monb3oBaTenbs 0653aH HEME/EHHO ONOBECTUTL MCNONHUTENS O pasriaLleHni KOHMAEHLMaNLHOCTM Napons.

4.8. Maponb MoxeT ObITb M3MeHeH No TpeboBaHmio Monb3oBaTens B yCTaHOBMEHHbIX VicnonHuTenem mectax paboTs ¢ Monb3oaTensmu nNubo camocTosTeNbHO B pasaene «JIMdHbIi
kabueT» CaitTa, a Takke no nHuLMaTMBe McnonHuTens nocne cornacoBaHus COOTBETCTBYIOLErO U3MeHeHus ¢ Monb3oBatenem.

4.9. Pa3velleHne nHdopmauun Ha Calite, a Takke ee o6HoBneHve obecneunBaetcs Mcnontutenem. VicnonHutens ocTaBnsieT 3a coboit MpaBo B OAHOCTOPOHHEM MOPSAKE BbIHOCUTb
peLLeHe 0 AOMYCTMMOCTYM Pa3MeLLieHNs NoNb3oBaTeNbCkUX MaTepruanos Ha Caitte.

4.10. Hdopmaums 0 cocTosHMmM JILEBOTO cyeTa, a Takke CTaTUCTUKa No NoTpebrieHHbIM YcnyraMm 1 pacxooBaHuio cpeacts ¢ Jluuesoro cyeTa AoCTynHbI [onb3oBaTento He3aBUCMMO
0T cocTosiHS JInueBoro cyeta nocrie ABTopu3aLuy B pasgene «JIuHbli kabuHeT» Caitta.

4.11. MNonb3oBaTtenb 06s3yeTcs Mpu npekpalleHnn AenctBus [loroBopa u/wnu cOOTBETCTBYloLero 3akasa (HE3aBMCMMO OT MPUYMHBI) NMpeAocTaBuTb AOCTYN Vcnomnutenio Ans
nemoHTaxa JlnHun, B Teyenme 5 (MsT1) gHen ¢ faTbl npekpaLleHns AencTBus 3akasa, ecn MHoe He NMpefycMOTPeHo HoBbIM 3aka3oM. Mpu HencnonHeHuu Monb3oBatenem 06s3aHHOCTY
no NpefocTaBneHnio JocTyna Ans AeMoHTaxa JiuHuv McnonHuTens umeeT npaBo B3bickaTb ¢ Monb3oBatens CTOMMOCTb JIMHWM, @ Takke noTpefoBaTb BO3MELLEHWS PacXodos,
CBS3aHHbIX C X BO3BPATOM (BKMioyas CyaebHble u3nepxky)..

4.12. Monb30BaH1e Ycnyroit BO3MOXHO Npu ycrnoBun Hanuumus y Monb3oBatens ucnpasHoro lMonb3oBaTenbckoro 060pyaoBanus 1 Jiukmm, no KoTopoi npegocTaBnieH JocTyn k Yenyre.
[Joctyn k Yenyre ¢ nomobto Monb3oBatenbckoro 060pyAoBanmua 1 [IuHMn NpesocTaBnseTcs B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnawxa.

4.13. Hacrpoitka Monb3oBaTenbckoro 060pyaoBaHUs OCYLLECTBISETCS npeacTaBuTensmu VcnonHutens npu npefoctaneHun Monb3osatento goctyna k Ycnyre. Joctyn k Yenyre ¢
nomoLbto Monb3oBaTenbckoro 06opyAoBaHMs NPefOCTaBnsETCs B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnaka.

4.14. VameHenwe MNMonb3oBaTtenem TapucHOro nnaHa npousBoaMTCS NyTeM OOPMIIEHUs COOTBETCTBYIOLLETO 3asBrneHns B Mectax paboTbl ¢ MMonb3oBatensamMun unu nyTem BHECEHWUS
Monb3oBatenem nameHeHuin B pasgene «/uuHblit kabuHeT» Caiita unu no TenedoHy npu ycroBuu ykasaHus Monb3oBaTenem cBoux hamunum, MMEHM, OTYECTBA, @ Takke NaposbHON
thpasbl. MameHeHre TapudHoro nnaHa NponsBoAnTCs ¢ 1-ro Yncna MecsiLia CneaytoLlero 3a MecsiieM opopMIEHUsi COOTBETCTBYHOLLETO 3asiBNEHUS B MecTax paboTbl ¢ [Monb3oBaTensmu,
Unu BHeceHust Monb3oBaTenem U3MeHeHU B pasgene «/uuHblii kabuHeT» Caitta unu npu obpailerun B Call-ueHTp nubo B HanpaBneHue TEXHUYECKOW NOAAEPXKKM NPU YCIIOBUM, YTO
3asBnenue nogaetcs Monb3oBatenem VicnonHutenio He noagHee, Yem 3a 10 (JecsATb) AHei [0 OkoHYaHWS PacyeTHoro nepuoga v BHeceHus onnatel no Tapudam McnonHuTens, a Takke
onnatbl 3aA0MKEHHOCTI N0 paHee 3aknioyeHHomy 3akasy. [Mpu HecobnioaeHNN yka3aHHOTO Cpoka NoAaYM 3asBneHns uameHeHne TapudHoro nnaxa byaeT Npon3seaeHo ¢ NepBoro yncna
BTOPOTO Mecsilia, Criedylollero 3a MecsileM nogauu 3aseneusi. Mpu cmeHe TapucpHoro nnaHa MoxeT ObiTb M3MeHeH Tapud NpefocTaBReHMst JOCTYNa, W3MEHEHHbIA Tapud)
npeaocTaBneHus AOCTyNa ykasblBaeTCs B akTe caadumu-npuemKiA yCnyr no NpesocTaeneHuio Aoctyna.

5. ' YCOBWS OMATbI A NMOPAOK P /A C Y E T O 5
5.1. NMonb3oBatenb npounssoauT onnaty Ycnyru no Tapudam, ycTaHoBneHHbIM McnonHutenem. Tapudbl Ha Yenyry, AeicTBytolme Ha MOMeHT noanucakus CtopoHamu [orosopa wn/nnm
3aka3a, ykasaHbl B OnucaHuu, a Takke Ha Caiite. Tapudbl, B TOM Yucre, MOryT ObiTb U3MEHEHBI cnonHuTeneM B paMkax MapKeTUHIOBbIX MEPONPUSTUA 1 (UNK) CneLpanbHbIX akuuil,
NpoBoANMbIX VicnonHuTenem, o Yem MoXeT BbiTb NpoCTaBneHa 0TMeTKa B 3akase Ha okasaHue Ycnyru.

5.2. O Tapudax Ha Ycnyry Vicnonnutens wHcopmupyeT Momnb3oBatens nyTem pasmelueHns uHgopmauuu Ha CaiiTe w/wnu JOMONMHUTENBHO B APYrMX hopMax Mo YCMOTPEHWHo
Wcnonnutens. Pasvep MMnatbl 3a mecau, B koTopom lMonb3oBatento Obin NpefocTaBneH AOCTyN K Ycnyram, onpefensetcs ¢ MOMEHTa NpefocTaBnerns AOCTyna NponopLMoHansHO
KONMYeCTBY AHEN NoNb30BaHMs YCnyrom.

5.3. B cnyyae nameHeHust Tapudos MicnonHutenem nponasoaumTcs nepepacyeTt Mnatbl Mo HOBbIM Tapudam ¢ MOMEHTa UX U3MEHEHMS.

5.4. Monb3oBaHWe Ycnyroi MoXeT OCYLeCTBNATLCS B Cyyae, ecnv 6anaHc Jinyesoro cyeta Monb3osatens He ABNSETCS OTpULATENbHBIM (MHKhOPMaLMa O COCTOSHIM JlnLeBoro cyeTa
focTynHa [omnb3oBaTento HesaBMcMMO OT cocTosHus Juuesoro cyeta Ha Calite, B cnyyae npefocTaBneHns McnonHuTenem Takoli BO3MOXHOCTM Monb3oBaTento), ecnn uHoe He
npeaycMOTPEHo HacToswmm Onucanue Yenyr n/vnn cooTBETCTBYHOLLMM 3aKa3oM.

5.5. UcnonHuTtens npounssoauT Hauucnenne Mnatsl 3a Yenyry, a Monb3oBatens 06si3aH onnayusath [naty 40 MOMeHTa npekpalleHus aeiicTeust [loroopa u/iwnu 3akasa, ecnv UHoe He
npeaycMoTpeHo HacToswwm Onucannem Yenyr. Mnatexu 3a npesocTasneHne YCnyrv HaunHaloT HAYUCAIATLCS U B3MMATLCS, @ YCNyra HauMHaeT okasbiBaTbCs VcnonHuTenem ¢ MOMeHTa
nopnucanmns CtopoHamn AKTa caaum-npuemki Yenyri no npeaocTaBienmnio AoCTyna (ECnu MHOe He MpeAycMOTPeHo HacToswmM OnucaHem Yenyru uinm cooTBETCTBYIOWMM 3aka3oM),
nmbo 3aka3oM Ha Ycnyry, AOCTyn K KOTOPOiA BbiN NpefocTaBneH B COOTBETCTBIM C paHee nofnmucaHHbIM ¢ Momnb3osatenem [JoroBopom u/vnu 3akasom.

5.6. [leHexHble cpenctaa, BHECEHHble B kadvectBe [natbl no [orosopy, cnucbiatotcst Mcnonvutenem c JluueBoro cyeta B MepBylo ouYepedb ANS MOralleHns 3aJOmKeHHOCTU
Monb3oBatens. Ecnu nocne cnucaHns 3afomKeHHOCTU OCTATOK CPEACTB Ha JMLEBOM CyeTe MeHblue YCTaHOBMEHHO Tapudamu exemecsyHoi [natel, Wcnonnutens Bnpase
NPUOCTaHOBITL OKadaHwe YCnyru 1o MoOMeHTa BHeceHus [Monb3oBatenem Ha JnLeBoi cueT AeHeXHbIX CPeaCTB.

5.7. Cymmbl, noctynusiume oT MMonb3osatens no [OroBopy, CHUTAIOTCS BHECEHHBIMU C MOMEHTa BHECEHMS HAMUYHbIX AEHEXHbIX CPEACTB B kaccy VcnonHutens, nubo B mMHaHCOBO-
KpeauTHble YUPEXAEHNS Ha YCMOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAMTHBIMM YIPEXAEHUAMI, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TePMUHAMbI ONnaThl YCNyr), U 3a41CnsioTes Ha
Nuuesoit cyeT, ykasaHHbIA Monb3oBaTenem B NNaTeXHOM AOKYMeHTE (B MOMEHT noanucanns 3akasa k [lorosopy Monb3osatento Bblaensetcs JINLEBO CHET Mo COOTBETCTBYHOLIEMY
3aka3y. Homep JlnueBoro cyeta cooTBeTCTBYET HOMEPY noanmcaHHoro CTopoHammn 3akasa). Ecnn HasHaueHwe nnatexa Monb3oBaTenem He ykasaHo Ui He No3BOMSEeT AOCTOBEPHO
onpefenuTb, Ha kakoi JIMLEeBON CYET MepeumncrnsalTcs OeHeXHble CPeAcTBa, JaHHble AeHeXHble CPEeACcTBAa He 3aumcrnsTcs Ha Juueson cueT [Monb3oBaTens U y4uTbIBAKOTCA Ha
OTAENbHOM CYeTe A0 MOMEHTa Haanexaluero opopmneHus Monb3oBaTenem nnaTexHbIX A0KYMEHTOB, B0 yTouHeHUs Monb3oBaTenem HasHayeHust nnatexa. YTOuHeHue HasHaueHus
nnatexa npoussoautcs Mons3oBatenem nytem obpalleHns k VicnonHuTenio B Mectax paboTbl ¢ [onb3osatensamu, yeTaHoBREHHbIX /cnonHuTenem, ¢ COOTBETCTBYHOLLMM 3asiBNEHNEM C
0bs3aTenbHbIM ykasaHnem HoMepa YTOYHAEMOro NAAaTeXHOro AOKyMeHTa, Homepa JInLeBoro cyeTa 1 NnaTexHoro OkyMeHTa, N0 KOTOPOMY NPOV3BEeAEH COOTBETCTBYIOLLMIA NNaTex.

5.8. Mpu otpuuatensHom GarnaHce Ha Juuesom cuete [lMonb3osatens McnonHuTENb WMEET NMpaBO MPUOCTAHOBUTL OKa3aHWe YcryrM JO MOMeHTa noralenust Mornb3oBatenem
3a[10/KEHHOCTH, eCN MHOE He NpedycMOTPeHo HacToswmuM Onucanvem. MNpegocTaBneHre BO3MOXHOCTY NONb30BaHMs Ycnyroit npoussoautcs Mcnonutenem B TeveHue 4 (YeTbipex)
paboumx AHelt ¢ MOMeHTa noralueHus Monb3osaTtenem 3afomkeHHocTV no Tapudam Mcnonnutens nytem BHeceHus Monb3oBaTenem AeHeXHbIX CPEACTB Ha JINLEeBOR cyeT, nnathl 3a
NOBTOPHOE NpeaocTaenenue aoctyna k Ceu, 1 okasanus McnonHutenem ycnyr Monb3osaTento No NOBTOPHOMY NPeJoCTaBReHN 4OCTyNa K Yenyre.

5.9. Onnata Ycnyru npoun3eoauTcs exemecsyHo He nosaHee 20 (OBaguatoro) yucna mecsua, cregytowlero 3a PacyeTHbIM neprogoMm, 3a Yenyry, okasaHHyto B PacueTHoMm nepuoge, a
TakKe WHble YCNyru, Npou3BOANTCS AEHEXHBIMIA CpeacTBamMm no BbIBopy Monb3oeaTtens:

- HanNYHBIMK B Kaccy B MecTax paboTb ¢ [Monb3osartensamy;

- BesHanuyHbIM nepeyncrieHnem yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCMOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMONb30BaHNeM
MNaTeXHbIX CUCTEM (BKMKOYAs TepMUHAMbI ONnaThl YCNyr) Ha pacyéTHbIN c4éT McnonHuTens, ykasaHHbin B [lorosope. Mpu onnate Ycnyr Yepes (pUHAHCOBO-KPEAUTHbIE YUPEXeHNs



Monb3oBaTenb B NNaTeXHOM [OKyMEHTe AOMKEH Yka3aTb (hamunuio, MHMLMans! 1 aapec, Mo KOTOPOMY MPOM3BEAEHO MpedocTaBneHue emy foctyna k Ycnyre. OcyllecTBnss nnatex
yKkasaHHbIMK criocobamu, Monb3oBaTenb NpUHUMaET Ha cebs Bpems pacxofoB Ha YCAYr yKasaHHbIX YUPEXOEHWIA, MNaTeXHbIX CUCTEM (ECNW OpraHM3aLysi, NPUHUMALOLLAs NnaTex,
B3VMaET C NnaTenbLlLyka KOMUCCHIO 3a MPUEM NnaTexa).

5.10. VicnonHutens ¢ cornacus Monb3osaTens WMeeT NpaBo OCYLIEeCTBNATL [lepemellierne B CYeT MoralleHns 3af[OIMKEHHOCTM MO MHbIM [loroBopam Ha npepocTaBneHne yemyr,
3aKMto4eHHbIM ¢ VicnonHuTenem.

5.11. B cnyyasix, NpesycMOTPeHHbIX 3akoHopaternsctBoM PO, UcnonHutens obecneunBaeT Aoctasky [Monb3oBaTenio cyeta [nst onnaThl OkasaHHbIX YCAyr noYTOBbIM (Kypbepekum)
OTNpaBneHneM unn uHbIMM cnocobamu no agpecy yctaHosku Monb3oeatenbckoro obopyposaHus. Cyet 3a Ycnyru, okasaHHble Mcnontutenem B PacueTHoM nepuope, MOXeT ObiTb
npegocTasneH Monb3oBaTenio Ha afpec 3MeKTPOHHOM NoyThl n/unu Ha CaiTe B pasaene «JIYHbI kKabuHeT», a Takke B MecTax paboTel ¢ Monb3oBaTensmu no agpecam, ykasaHHbIM Ha
Caiite, ecnn nHoe He NpedyCMOTPEHO 3akoHopdaTenscTBom P®. Henonyyenme Monb3oatenem cyeta Ha onnaty Ycnyr, Mo MpuynHam HesasucawymM oT McnonHutens, He sBnseTcs
OCHoBaHWeM Ans Monb3oBaTens He BHOCUTb MnaTy B cpok. flocTyn k Ycnyre ¢ nomolybto Monb3oBaTenbckoro 060pyAoBaHMs NpefocTaBnseTcs B 3aBUCUMOCTU OT BblGpaHHOro
TapudHoro nnaka.

6. OTBETCTBEHHOCT b C T O P O H 1
6.1. B cnyyae Heonnatbl, HEMONHON MM HECBOEBPEMEHHO onnaTbl Yenyr Monb3oBaTens ynnadusaeT McnonHuTenio HeycToliky B pasmepe 1 (OgHoro) npoLieHTa CToumMocTy
HeomnnayeHHbIX, onnayeHHbIX He B MONHOM 06beMe Ui HeCBOEBPEMEHHO OnnayeHHbIX YCyr 3a Kaxablil AeHb NPOCPOYKM BNIOTb A0 4HS NOraLleHIst 3aA0MKEHHOCTH, HO He bonee
CyMMbl, MoAnexalleit onnate.

6.2. CTopoHbI 0CBOOOXAAKTCA OT OTBETCTBEHHOCTH B Cryyae BO3HUKHOBEHWS (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENLCTB HENPeoAoNMMON cunbl). CTOPOHa, Y KOTOPOI BO3HUKMM
Takine 06CToATENbCTBA, AOMKHA B Pa3yMHbIe CPOKM 1 JOCTYMHBIM CNOCOOOM OMOBECTUTH O Takux 06CToATeNbCTBaX APYryio CTOPOHY.

6.3. VicnonHuTenb He HeCeT OTBETCTBEHHOCTM B Crly4asX, NPeSyCMOTPEHHbIX [Ee/CTBYIOLLMM 3aKOHOAATENbCTBOM, @ TaKKe 3a KauecTBo YCnyri B Crydasx:

6.3.1. B cnyyasix ucnonb3osaHus [onb3oBaTenem HeUcnpaBHOro Ik He CEpPTUPULMPOBaHHOTO Monb30BaTENLCKOrO 060PYA0BAHIUS MW NPUCOEAUHEHMS! K JIMHN MHBIX NPUBOPOB 1
CaMOBOMLHOTO MPUCOEANHEHNS AONOMNHUTENbHBIX YCTPONCTB;

6.3.2. B cnyyae ucnonb3oBaHus Monb3oBaTenem Momnb3oBatensckoro 060pyaoBaHns, NproBpPETEHHOTO Y TPETBUX ML,

6.3.3. Heka4yeCTBEHHON WK HeMpaBUMbHOM HAcTpolky Monb3oBaTenbckoro 06opyaoBaHust u/unu Mpunoxerus camum Monb3oBaTenem;

6.3.4. HenpaBunbHOTO MCnonb3oBaHus Monb3oBatenem Monb3osaTensckoro 06opyaoBaHms, Mpurnoxenns;

6.3.5. ncnonb3osanus Monb3osatenem kabens, He COOTBETCTBYIOLErO YCTaHOBNEHHbIM TpeboBaHuAM VicnonnuTens;

6.3.6. ucnonb3osanue lMonb3oBatenem kabens, MMEIOLLEro BHELLHME UMW BHYTPEHHUE NOBPEXAEHNS;

6.3.7.HenpaBunbHoi npoknazku camum MNonb3osaTenem kabens JuHuy;

6.3.8. 32 06pbIB (3aMblkaHWe) JIUHUM U/UNK MHBIE HEMCNPABHOCTH, BO3HUKLLME MO BiHE MMonb30BaTENs UMK TPETHUX MKLL.

7. TOP 0K MPEKP ALLIEH M1 /1010 B O P A
7.1. Kaxgpin 13 3aka3oB, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B cuny C Aathbl ero noanucaHins obemmn CTOpoOHaMK M [ElCTBYET B TeUEHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiictBue ntoboro 13 3aka3oB MoxeT ObiTb OTMEHEHO NoANMCaHWEM Apyroro 3akasa B cry4ae, ecniv [Monb3oBaTenb ykasan Takoe ycroBue B HOBOM 3akase.

7.2. VicnonHuTenb ¢ COOTBETCTBUW C AENCTBYHOLMM 3akoHopatenscteoM PO Brpase pactoprHyTs [orosop uinu nioboit u3 3akasos B noboe Bpemsi B OLHOCTOPOHHEM MOPSAKE,
nucbMeHHO yBeaoMuB [Monb3oBaTens o pacTop)eHnn He nosaHee, Yem 3a 1 (OanH) AeHb A0 TpebyeMoit AaTbl PaCTOPXKEHNS, eCrin 06BEKTUBHbIE TEXHUYECKWE, SKOHOMUYECKNE MPUUYUHBI
1 WHble MPUYKHBI HE MO3BONAIOT AanbHeillee npepocTasneHne Ycnyr. Mpu atom WenonHuTens Bo3gpalyaeT [lonb3osatenio [naty, ynnaueHHylo MM B mopsiake npegonnathl 3a
HenoTpebnenHble Ycnyri, Ha OCHOBaHUW MUCbMEHHOTO 3asieneHus lMonb3oBaTens, oopMneHHOro B MecTax paboTel ¢ MMonb3oBaTensmu, ycTaHoBReHHbIX Vcnonhutenem. [orosop
(3aka3) B cnyyasix pacTopxeHust No HULMaTvBe VcnonHutens GyneT cuuTaTbecs pacTOPrHyTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHus Mons3oBaTento goctyna k
Yenyre UcnonHutenem.

7.3. Monb3oBaTenb npu ycnoBuu onnathl (hakTM4ECKN MOHECEHHbIX VcnonHuTenem pacxodoB Mo okasamio [Monb3osatento Yemyr, a Takke onnatbl MOTpebneHHbIX [0 MOMeHTa
pactopxeHust [loroBopa u/unu nroboro 13 3akaso Ycnyr snpase pactoprHyTs [loroBop w/nnu noboit u3 3akasos B Noboe Bpems B OHOCTOPOHHEM MOPSIAKE MyTeM NOAAYM MUCbMEHHOTO
3asBneHns McnonHuTtenio o pactopxeHuu B Mectax paboTbl ¢ [lonb3oBaTensiMi, YCTAHOBMEHHbIX VCMonHuTenem, ecn WHOE He ykasaHo B Hactosiwem Onucanun winmm
cootsetcTBylowem 3akase. [lorosop (3aka3s) OyaeT cuMTaTbCA PaCTOPTHYTbIM, @ OKasaHMe YCNyr npekpalleHHbIM CO AHSA, CredylolM 3a [HeM nonyveHns McnonHutenem
COOTBETCTBYIOLEro 3asBneHns Monb3osatens, ecnu 6onee no3gHMI CPOK He MpedycMOTpeH 3aseneHnem Monb3oBatenem. B ykasaHHoM cnyyae ¢ Juuyesoro cyeta [Monb3osatens
CrMCbIBAKOTCS [EeHEeXHble CPEACTBA 3a (hakTU4eckoe Bpems nomb3oBaHus Ycnyramu Vcnonuutens no Tapudam Vcnonnutens. OcTaBlumecs AeHexHble cpefcTBa BO3BpaLLakTCs
lMonb3oBateno.

7.4. B cnyyae pacTopxehus [loroBopa wunu npekpalleHus aeicteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBaHWW, Mnata 3a Ycmyru mo MpefocTaBneHWo [OCTyna BO3BpaTy He
NOANEXNT, 3@ UCKITKOYEHNEM CryyaeB pacTopxeHns [loroBopa unmn npekpalyeHns aeicteus 3akasa (3akasos) 4O MOMeHTa OkasaHus Monb3oBaTento Ycmyrn no NpeaocTaBneHunio
focTyna.

8. TIPOYVE 'Y C 10 B /15T 00
8.1. B cnyyae usmeHeHns peksuauToB Vicnonnutens, Vicnonhutens yeegomnsieT 06 atom MNonb3oBaTens nytem pasmeLLeHus CoOTBETCTBYHoLero coobleHns Ha Caiite.

8.2. B cnyyae ecnu McnonHuTento He NpefocTaBneHo NpaBo UK Ha HEro He BO3noxeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMI0 YCroBuil [loroopa, B TOM YMCTE B OTHOLLEHIM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHus B [loroBop ohopMASIOTCS 3aKmioyeHeM [OMONHUTENBHOTO COrMalleHnsi. 3aknioueHne AOMOMHUTENbHOTO cornaliennst mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHUS KOHKMIOAEHTHBIX AEMCTBUIA, NOATBEPXKAAtOWMX cornacve Monb3oBaTens Ha uameHenne [loroBopa B Nopsiake, NPeaycMOTPEHHOM NPEeAnoXeHeM
Wcnonnutens. O HeoBxoanmocTi n3MeHeHns [loroBopa MyTem 3akmiodeHnss AONOMHUTENLHOMO cornallenns Mcnontutens ysegomnseT Monb3osatens niobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPEACTBOM pa3sMelleHust yegoMnenus Ha Caiite, oTnpaBnenus SMS-coobLyeHui, NOCpeacTBOM 3MEeKTPOHHOW MOuThl, MO TenedoHy, B MecTax paboTtel C
lMonb3oBaTensmu 1 1.4.) He No3aHee, Yem 3a 5 (MATb) AHE 40 MOMEHTA 3aKMOYEHNst AOMOMHUTENBHOMO COrMaLLEHMS, €CAM MHOE He MPELYCMOTPEHO AENCTBYHOLMM 3aKOHOLATENbCTBOM.
Ecnn WHoe He npedycMOTPEHO YCMOBMSIMM [OMONHUTENbHOTO COTMalUeHsi, MOATBEPKAEHMEM 3aKMIOYeHUs [OMOMHUTENBHOrO COTMalLeHUst co CTOPOHbI [Monb3oBaTens sBRseTCs
NpoJoIIKeHne nomnb3oBaHus [onb3oBaTenem Ycnyramu nocne YkasaHHOA B AOMOMHUTENbHOM COTMAleHUW AaTbl ero BCTYMNeHWs B cumy. B WHbIX cnyyasx npu n3MeHeHnn
Wcnonnutenem ycnoswii loroBopa McnonHutens 06s3aH yBegomuTs 06 3ToM Monb3oBatens nyTeM pa3MeLLeHist COOTBETCTBYIOLLEN MHpOpMALM B CPEACTBAX MaCcCOBOI MH(OpMaLK
uvnu B Mectax paboTbl ¢ Monb3oBaTensmu, a Takke UHbIM CrOCOGOM MO YCMOTPeHUIo VicnonHutens He MeHee, yem 3a 5 (MsTb) AHEN, ecnu MHble CnocoBbl HE MPEAYCMOTPEHbI
[EeACTBYIOLMM 3aKOHOLATENBCTBOM.

8.3. B cooTBeTCTBMM C AENCTBYIOWMMM HOPMATMBHO-NPaBOBLIMM akTamu P®, B TOM uucrne O NepcoHanbHbIX AaHHbIX, 0bpaboTka MepcoHanbHbIX AaHHBIX, NPEAOCTaBMEHHbIX
Monb3oBaTenem npu 3aknoyeHnn u ucnonHeHn Ctoporamn 06s3aTenbCTs no [loroBopy, OCYLLECTBASETCA C LieNbio MCMONHeHNs TpeboBaHMi 3akoHoaaTenscTea PO, okasanus Yenyr,
OCYLLECTBNEHUS pacyeToB, MHCHOPMUPOBaHUS 06 Ycnyrax, BKMKOYas O HANMM4UM 33[0IMKEHHOCTU, PacCMOTPEHWSt MPETEH3NI 33 YCNyrn U B WHbIX LIENsX, HEPa3pbIBHO CBS3AHHBIX C
ncnonHennem [lorosopa. C MOMeHTa 3akniodenusi [loroBopa W [0 MpeKpalleHWst MCMONHeHus no Hemy obsi3atenbctB CTOPOHaMM, B TOM 4MCnE MCMONMHeHWst TpeboBaHui
3akoHopaTtenscTea PP, McnonHutens Bnpase OCyLLeCTBAATL COOp, cMCTEMaTM3aLuio, HaKonneHne, YyTouHeHne (0BHOBMEHMe, M3MEHEHWE), N3BNeYeHne, UCnonb3oBaHne, nepeaady
(pacnpocTpaHeHue, npepfocTasnexne, [ocTyn), 6rokuposanue, xpaHewue, ofesnuunBaHue, yAaneHue, YHUYTOXEHWE NepcoHanmbHbIX fAaHHbIX C MMM 6e3 1Cnomnb3oBaHMs CBOWX
nporpamMMHo-annapaTHbIX CPeACTB.

8.4. Jliobble yBegomnenus McnonHutenem Monb3oBatens, ecnu UHOe He NpeaycMOTPEHO HacTosimM OnucaHueM, 3aka3om HanpaBnsioTcs [lonb3oBaTenio NocpeacTBOM NEKTPOHHOM
noyThl N0 afpecy, ykasaHHomy B [loroBope vnn 3akase, nOCpPeACTBOM TenedoHHON CBA3N UiN MyTeM pasMeLLeHns YBe[OMMEHMA Ha cooTeeTCTBytolLeM Calite. fiobble yBeaomMnenmns
Monb3oBaTenem McnonHuTenio, €CM MHOE He NpeaycMOTpeHo HacTosLmMm OnucaHuem, 3akasoM, BIK4as yBe[oMneHns o6 0T3biBe npeAocTaBneHHoro Monb3osaTenem cornacus Ha
06paboTky CBOWMX MEPCOHamnbHbIX AaHHbIX B Cryqasix, [OMYycKaeMblX [AEACTBYIOWMM 3aKoHOAATensCTBOM P®, oCylecTBNSIOTCA NyTeM COCTABNEHUS| MUCHMEHHOTO 3asiBMEHMs,
odhopmnsiemoro B MecTax paboTbl ¢ Monb3oBatensmu, ycTaHoBNEeHHsIMY VicnonHuTenem.

8.5. CTOPOHbI NPU3HAIOT PaBHYO IOPUANYECKYID C1NY COBCTBEHHOPYYHOI MOAMMCH, (hakCMMUMBHOTO BOCMpOM3BeaeHNs noanmuck, nnbo nioboro aHanora cO6CTBEHHOPYYHONM NOAMMCH
Mcnonnutens, BOCNPOM3BEAEHHOMO C MOMOLLBIO CPEACTB MEXaHMYECKOro WM WHOTO KOMMpOBaHWS Ha [loroBope, a Takke Ha WHbIX [OKyMEHTaX, CBA3AHHBIX C €ro WCMOMHEHMeM,
3aKM0YEHNEM MNK NpekpaLLeHnem.

8.6. Ecrv Monb3oBatens MMeeT nepef VicnonHutenem 3afomkeHHOCTb no onnate Ycnyr no [loroopy w/innu aan McnonHuTento COOTBETCTBYIOLLEE YKkasaHue (MpW YCrioBUW coobLeHNs
Monb3oBaTenem Homepa [loroBopa 1 COOTBETCTBYIOLEro 3akasa unn UHoM MH(OpMaLWK, NO3BONSIOLLEN JOCTOBEPHO YCTAHOBUTL MMYHOCTL MMonb30BaTens, B TOM YMCNE — NApONbHOr0
CnoBa, B Cnyyae npefocTaBnenus McnonHuTenem Takoi BO3MOXHOCTM Monb3oBatento. McnonHuTens uMeeT npaBo OTKIOHWTL COOTBETCTBYIOWMIA 3anpoc Monb3oBatens B crnyyae
COOBLLEHNS1 HEMONHON UMM HETOUHOM MHpopmaLuuun), To McnonHuTens BnpaBe HanpaBWTb MOCTynalolimMe AeHexHble cpeactBa oT Wcnonnutens no [orosopy, WHbiM [loroBopam,
3aKMoYeHHbIM ¢ cnonHutenem, unu otaenbHeIM 3akasam nnatexu Ha gpyron Jluuesoit cyet Monb3oBatens, B TOM Yucne 1S noralleHus obpa3soBaBLLUeiics paHee 3af0MmKeHHOCTM
Monb3osatens. Mpyu aTom Ha Jluuesoit cyeT Monb3osaTens, no KOTOPOMY NPOU3BOAMIICA NNATEX, 3a4MCNIAETCA CYMMa 3a BbIYETOM AEHEXHONM CyMMbI, HANPaBNeHHoN Ha Apyroi Jinuesoi
cyeT Monb3osatens. O Npon3BeaeHHbIX HanpaBneHNaX AeHEXHbIX CPeACTB McnonHutens 0653aH yBeaoMuTb Monb3osatens nyTem TenedOHHOro COOOLIEHNS Ha KOHTaKTHbIN TenedoH
1N MHBIM 0BPa3oM Mo yeMoTpeHmto Micnonkutens.

8.7. Mpu HeucronHeHUN WnM HeHaanexallem ucronHeHun VcnonHutenem obsi3atenscTs no okasauuto Ycnyr Momb3oBatento Ao obpalleHus B cyn npenbssnsieT Mcnonnutento
NUCbMEHHYI0 MPETEH3NI0 C MpUNoXeHneM konum [lorosopa, 3akasa, Takke WHbIX HeobXOAMMbIX NS paccMOTPEeHWs NpeTeHann no CyliecTBy AOKyMeHToB. MpeTteHaun MMonb3osatens
NpeabABASIOTCA U PACCMATPUBAOTCA B NOPSAAKE W B CPOKM, NPEAYCMOTPEHHbIE AICTBYIOLLIMM 3aKkoHOAATENLCTBOM Poccuitckoit PeaepaLim.



8.8. Bce crnopbl CtopoH no [loroBopy 4 B CBSI3W C HWM, N0 koTopbiM CTOPOHbI HE MOFYT MpUiATM K 0GOKAHOMY COrMacuio, NepefanTcs Ha paspelleHne Cyaa B COOTBETCTBUM C
TpeboBaHMsAMM 3aKOHOLaTENbCTBA N0 MECTY HaxoxaeHUs dunuana Mcnonnutens.

8.9. Mopanucanmnem [loroBopa [Monb3oBaternb NOATBEPXKAAET CBOE cornacue Ha pasmeluenne CKY[ UcnonHutens B mectax obLLUErO Nonb30BaHUS B 34aHUK, CTPOEHWM, COOPYXKEHWUM, B
KOTOpOM pacrnonoxeHo MomeLLeHme;

9. AHTWKOPPYMLIMOHH bIE T PE B0 B A H /5 15—
9.1. KoHTpareHT 06513yeTcs cobritofiath MPUMEHUMOE POCCUICKOE 3aKOHOAATENbCTBO, BKIHOYAs!, HO HE OrPaHUYMBASICh:

- ®epiepanbHbiit 3akoH Ne 273-03 ot 25 pekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCMPOBAHMIO TEppopH3MaN

1 3aKOHOAATEeNbCTBO WHbIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNLUMA W MPOTMBOAENCTBMIO Nerann3auuv (OTMbIBAHMIO) [0XOA0B, MONYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizaTensCcTs no oroBopy, KoHTpareHT, ero addmnmpoBaHHble nuLa, paboTHUKI UK NOCPESHUKYA He COBEPLIAIOT Kakx-Nbo AeCTBUIA (OTKa3bIBaKTCS OT
De3neiicTuA), KOTOpble NPOTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCHe, BO3AEPXKVBAIOTCA OT NPAMOTO UM KOCBEHHOTO, IMYHO UK Yepe3 TPeTbUX
ML npeanoxenns, obellanns, Aaun, BbIMOraTenscTea, npockObl, COrNacus MomyuuTb W NOMYyYeHUs B3ATOK B Niobon hopMe (B TOM uucne, B (hOPMe AEHEXHbIX CPEACTB, MHbIX
LiEHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX NPAB M MHOM MaTepuUanbHON MK HemaTepuanbHoM BbIrOAbI) B NOMb3Y UM OT KakiX-NMOO NuL| NS OKa3aHWUs BUSIHUS HA WX [EACTBUS Uk
PELLEHMS C LieMbto Noy4eHNs NioBbIX HeNPaBOMEPHBIX MPEVUMYLLECTB UMK C UHO HEMPaBOMEPHOI LIEMbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEPLUEHWE KaKuX-NuBOo [EeiCTBUIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHWIO AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA B pedynbTaTe AeNCTBUIA KoHTpareHTa.

9.4. Mpw BbisiBNEHUM KOHTpareHTOM Cry4aeB HapyLieHWsi nonoxeHui n.n.1,2. Boiwe KoHTpareHToM, ero addunnmpoBaHHbIMU NuLamu, paboTHUKaMK Urn nocpenHukami, KoHTtpareHT
06s13yeTcst B nMCbMEHHOI hopMe yBeAoMUTb 06 3Tux HapyLleHusix AO «OP-Tenekom XonauHr» B TedeHue 14 Heit ¢ MOMeHTa (PaKTUYECKOrO HapYLLEHS!.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLIEHWE KakuX-nnbo nomnoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nulamu, paboTHukamn unm nocpearrkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONpPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNs B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOgoGHOMO poaa
NoJ03peHniA, a Takke PacToOPrHyTb HACTOSLLWIA JOTOBOP

10. TAPU®bI HA MPEQOCTABIEHUE YCNYTU « JOMO®OH» |

TapudhHble nnaHbl

Ne n/n HanmeHoaHue Tapudos Tapudel, pyb. ¢ Cpokm [MpumeyaHns
HAC
1. |basosbiit 20.00 3a oanH mecsiy, Bbiaaya anekTpoHHoro kntoya, ynpasnerne CKY[] ¢ noMoLLbIo 3MeKTPOHHOTO Krkoya
2. |MobunbHbIi 50.00 3a oauH mecsy Bblgaya anekTpoHHOro kntoya, ynpasneHne CKY/] ¢ NOMOLLbO 3NEKTPOHHOTO KITkoya M NPUNOXeHs
3. |AyanogomodoH 50.00 3a oauH mecsy Bblgaya anekTpoHHOro kntoya, ynpaeneHne CKY/] ¢ NOMOLLbO 3NEKTPOHHbIX KIOYer, MPUNOXeHs 1
ayanoTpy6ky.
Tapudbl NpeaocTaBneHns 4octyna
Ne n/n HanmeHoaHue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
1. |Mopkmiouenme ayamogomodoHa 701 5 paboumx gHeil. BkntoyaeT: odopmnenne 3akasa, pervcTpaumto [lomb3osaTens, BbideneHve JiMLeBOro cyeta,

Cpok McuMCnISieTCst C HAacTpoilka 1M Bblaaya SMEKTPOHHOMO Kritova, hopmupoBaHue JuHuu ot OGopynoBaHusi 06LLEro
MOMEHTa BHECEHUSI [ONb30BaHWs [0 [lonb3oBaTenbckoro 00OpyAoBaHWS nyTeM npoknagki kabens no  HapykHOW
nnatbl no 3akady  MOBEPXHOCTM CTEHbI OTKPbLITbIM CNOCOBOM 1 nofkmioyeHne MonbaosaTtensbckoro obopyaosanms. JocTyn
k Yenyre ¢ nomoLbto Monb3osatenbckoro 060pyaosaHus v JnHni npeaocTaBnseTcs B 3aBUCMMOCTH OT|
BblGpaHHoro TapudHoro nnaxa.

2. |[MopkntoueHne cobeTBeHHoro|  BecnnatHo 5 paboumx gHeil. lMpepoctaenexne gocTyna K Ycnyre npu Hanuumn UcnpasHON JIMHUW (MpW OTCYTCTBUM AEACTBYHOLLErO
Monb3oBatenbckoro  060pyAOBaHMS Cpok ncuncnsietcs ¢ jgorosopa Ha Ycnyry). Bknioyaet: odopmnenne 3akasa, peructpaumio [Nornb3osatens, BblaeneHue
Monb3oBaterns MOMeHTa BHeCeHMs [IMLEBOTO cyeTa, HacTpolika UM Bblada SMEKTPOHHOTO Krova U nogkmioveHue [orb3oBaTeNbCKoro

nnatbl no 3akasy  obopypoBanus. [floctyn k Ycnyre ¢ nomoupio [lonb3oBaTenbckoro obopyaoBanus v JuHuu
NpeoCTaBNSeTCs B 3aBMCMMOCTY OT BbiGpaHHoro TapudHoro nnaxa.

TapMCbe Ha JONOJIHUTENbHbIE YCNYrn

Ne n/n Hanmenosanne Tapndos Tapudel, pyb. ¢ Cpoku lMpumeyaHns
HOC
1. |Bblpava [IONOMHNUTENBHOTO 150 Pa3soBo
3MEKTPOHHOTO KITtoya
2. |MameHeHne [lorosopa B CBA3N C 10 Pasoso
13MeHeHnem Monb3oBatenem

agpeca [lomelleHns (Mpy Hamnuum
ucnpasHoi JIuHum VicnonHutens no
HOBOMY agpecy)

3. |Mepeocopmnenne  [oroBopa ¢ 10 PasoBo
3akasa B CBA3M C  3aMeHOW
lMonb3oBatens B MOMeLLEHUN (Mpu
Hanuumu JlnHm)

4. |MpepoctasneHue MpunoxeHns BecnnatHo

5. |Peructpauust nepexoga ¢ nwboro| BecnnatHo
TapucHoro  nnaHa,  BbibpaHHoro
Monb3oBatenem Ha apyroi
TapudhHbIA nnaH

CroumocTb Morb3oBaTenbCKoro oﬁopy,qoaaH na

Ne n/n HanmeHoBaHve CroumocTs Monb3oBaTenbekoro 060pyAoBaHIs (BKIToYas €ro YCTaHOBKY U HACTPOWKY) ¢ nepeaayei ero
B COBCTBEHHOCTb, py6. ¢ HOC

1. |Tpybka neperosopHast 499 pyb.




