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OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHOro BeLaHms, BKoYaloLLye npeaoctaenenme Yenyrv no npegoctasnenuto goctyna k Cetw, npegoctasnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMUHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3VOHHOTO BeLaHus (danee - TEeneBM3VOHHBIX
kaHanos), Bxopswmx B Liucposoe kabenbHoe TeneupeHue «fom.ru TV. LleHTp pomalunmx passneyenuity, no Cetn Onepatopa cBsis A0 Monb3oBaTenbCKOro (OKOHEYHOTO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru Cesisn B NOPSsiaKe, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucanvem Yenyrn n 3akasom. [lobasi Yenyra, okasaHue koTOpoi He Bbino mpeaycMOTPEeHO Npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmuuMM TeXHUHYECKoN
BO3MOXHOCTU AN e 0ka3aHus.

2. TEPMVHbI A OTTP E L EJ1E H VA 57 5000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTOpbIM 3aKnio4eH [loroBop Npu BbiAeNeHUM ANs 3TUX Liemnei YHUKanbHOTo koAa MaeHTUdmKaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, OkasblBaeMble B TeYeHne PacyeTHOro nepuofa, KOTOpbIii ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBuCALLEl OT
obbema hakT4ecky Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENeBU3MOHHOTO CUrHana (TpaHcnsLmio) oT Touku aBoHEHTCKOro nopkmoyeHns (Ysen
cBA3n) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopmuTcs B coBCTBeHHOCTU Onepatopa CBA3N M NepefaeTcs B NOCTOSHHOE Monb3oBaHue ABGOHEHTY Ha Cpok AencTeus
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaeHve Kaptbl goctyna B paboyee coctosiHue Ans obecneyenns ABoHeHTy goctyna k Ceu.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBS3N B AOMONHEHE K MHbIM Ycryram no [JoroBopy npu Hanmn4nm TeXHUYECKON BOSMOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTbl fOCTYNa B Hepabouee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemMHuka, yCTaHoBNEHHOE Ha AGOHEHTCKOM NIUHUN.

«[ononHuTenbHasn aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagkyu kabens ot OBopynosanus Wi-Fi
[0 ofHoro TenenpuemHuka ¢ Obopyaosanuem. [lononHuTenbHas aboHeHTCKas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTY Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nofnuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxalumil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C Liembto NprobpeTerms
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom casi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTanerins AGoHeHTy goctyna k CeTi Mo ToBapHOW HaknafHoOW, Noanmckizaemoil CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTb B fieHb NpefocTaBneHns AGoHeHTy gocTtyna k CeTv no ToBapHOW HaknaaHoM, nognuceiBaemor CTopoHamm, v nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npeocTasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npeaocTaenernto Aoctyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHrne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Liensix nonb3oBaHus AGoHeHTOM Ycnyramm cesian «[ocTyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBs3i AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTv no ToBapHOM HaknaaHoN,
noanucsiBaemoit CTopoHamu, nnu nepeaaetcs OnepaTopom cesav AGOHEHTY BO BafieHe 1 Momb3oBaHue B AeHb npegocTaBnenns A6oHeHTy foctyna k Cet no ATy caaum-npuemkmi
Yenyrv no npegocTaBnermio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ru».

«Onucanne Ycnyr» - HacToSWMIA [JOKYMEHT, COAEPXaluwii onucaHue, TexHuyeckne OCODEHHOCTM M Mpasina MpefoCTaBMEHWS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3aumopeiicTust CTOpOH B pamKkax npepocTaBrenus Yemyru u apyryto Heobxoaumyio MHcopmauuio. OnucaHne Yenyr pasmelyaetcs OnepaTopoMm CBA3W Ha cailTe M MOXET
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBS3N NocTynawwmx oT ABOHEHTa AEHEXHbIX CPeACTB Mo [aHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CYeT MoralieHnst paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3apericTpupoBaHHbIi TexHuueckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyru cBfsv Ans Lenen LnudgpoBoro kabenbHOro BelLaHus, BKMIYaloLme NpefocTaBneHne B NOCTOSHHOE Monb3oBaHne ABOHEHTCKOW NMHWM, pacnpocTpaHeHue
(mocTaBky) CWrHanoB (TpaHCNALMK) TENEBM3NOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBWU3MOHHBIX KaHanoB B KonuuecTse, onpegensiemom epeyHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsian [0 TenenpuemHrka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblGpaHHbIX ABOHEeHTOM. AGOHEHT BrpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYHOLMM M3MEHEHWEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 06opyaoBaHMe» — 0bopyaoBanmue, Heobxoanmoe ABGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TeNenpuemHUK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no orosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bo BELLHOM NpaBe.

«PacyeTHbIi nepnopa» - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHune ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMAnbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
Onepatopom cBsi3u.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTki MarucTpanbHbIX TENEBU3VOHHBIX kabembHbIX CEeTel, YCUMUTENN W ONTUYECKUE Y3Mbl, BXOAALMX B
cocras Cet OnepaTtopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallyne OnepaTopy cBA3u Ha Nto6OM BELYHOM NpaBe 1 NpeaHasHayeHHble Ans okasaHus YCnyr cesau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBsiu) — ycnoeus onnatbl Ycnyr Onepatopa CBAi3W, KOTOpble BKMKOYaIoT B ce0s: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnatbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCOBUS NpeaocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaThl YCAyr CBS3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 11 ONnaThl JONONHUTENbHBIX YNy, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«Toyka aBGOHEHTCKOro MOAKIIOYEHUA» — TOYKa NpucoeanHeHns aboHeHTcko nuHum Kk CeTn. Touka abOHEHTCKOTO MOAKMIOYEHMS pacrioniaraeTcs B pacnpefenuTenisHoM Lkady,
Bxopsiem B CeTb Onepatopa cBS3.

«Y3en cBA3W» - CPE/CTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTALWN.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio 4ocTyna, Yenyri cesisin v lononHuTenbHble ycnyru);

«Ycnyra cBA3U» — ieATENbHOCTb N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepefaye, AOCTaBKe COOBLLEHMIA aNEKTPOCBSA3N;

«Ycnyra no npefOCTaBMNEHNUIO AOCTYMa» - COBOKYMHOCTb AercTBuMil OnepaTopa CBA3M, HanpaBneHHbIX Ha 0DecneyeHne BO3MOXKHOCTY Oka3aHus AGOHEHTY YCryr CBSA3M 1 BKITOYAIOLLNX
chopmmrpoBaHie ABOHEHTCKON IMHUW W MPUCOEANHEHNE C €€ MOMOLLbIo MMonb30BaTenbCKoro (OKoHe4Horo) obopyaoBaHust ABOHeHTa K Y3ny cBsian, no Bbibopy ABOHeHTa hopM1poBaHue
[lononHuTensHo aboHEHTCKO NUHMM W npucoefmHenne ¢ ee nomowpio Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ OBopynosaHuem), odopmnenue [loroBopa, peructpauyio
ABoHeHTa, Bblaenerme JinLesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BEAEHNS 1 MHbIE BUAbI MPOVU3BEAEHUIA, 4OCTYNHbIE AGOHEHTY Ans NPOCMOTpa Npu Nnonb3oBaHuu Ceparcamm B pamkax HacTosiLLero OnucaHuns.
«06nayHoe xpaHunuile» — npefHasHayeHHoe Ans nomnyyenns AboHeHTom CepBuca «TeneapxuB» OHMANH-XpaHUNMLLE [aHHbIX HA pacnpefienéHHbIX B CETU CepBepax, B KOTOpoe
ABOHEHT UMEET BO3MOXHOCTb KONWPoBaTb KOHTEHT, XpaHUTb ero 1 pocMaTpuBath.

«ABTOpU3aLms» — BBefieHe B uHTepelice O6opyaosaHus unu MpunoxeHust YYeTHo! 3anucy.

«Y4eTHas 3anuchb - NOTVH 1 Naporb, NPefocTaBneHHbIn ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OkasaHue yCryr CBA3M.

«MpunoxeHne» — nporpammHoe obecneyeHre 1 UHTEPENC, COOTBETCTBYIOLLEE TPEBOBaHUSM onpeseneHHol nnatdopMbl, no3sonstolee ABOHEHTY nonyuuts aoctyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAmNbHbIX KOMMbIOTEPOB KOTOPbE MMEIT TEXHMYECKYlo W (DaKTUYeCKylo BO3MOXHOCTb [OCTYNa K CeTu VHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 A0CTAaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIOT (akTUYeckvil AOCTYN K ceTh MHTepHeT.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuBy («Catch — up») - npegocTasnsiemslit 3a nnaty Cepsuc, No3BonstoLLMiA ABOHEHTY B Te4YEHMe 24 YacoB UMK 72 YacoB (KOHKPETHbIN NEPUOA BPEMEHU ONpeaensieTcs s
KaXaoro TenekaHana oTAeNbHO M yKasblBaeTes Ha caiite www.domru.ru CMOTpeTb Tenernepeaayn U UHble ayavoBu3yanbHble NPON3BEAEHNs, BXOAALLME B COCTAB TenekaHanos, CUrHan
KoTOpbIX AocTaBnsieTcss OnepaTopoM CBSi3 [0 MONb30BaTemNbCKOro (OkoHeUHoro) obopynoBaHus AGOHEHTOB, mocre MX BbiXoAa B TENEBM3WMOHHBIA 3cup. MepeyeHb TernekaHanos,
[OCTYNHbIX B pamkax Cepsuca, yka3aH Ha caite www.domru.ru 1 MoxeT 6bITb M3MEHeH 1N AoNonHeH B nioboe Bpems no ycMoTpeHuto Onepatopa cBsian. B cnyyae ecnu yenyrv cesian


http://www.domru.ru/

Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniiy He npepocTaBnstoTcs ABOHEHTY ¢ ucronb3oBaHueMm [ekopepa uudposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLnoHapHbIX W (Mnn) MOBUNBHBIX NEPCOHANbHbIX KOMMbIOTEPaX NOCPeACTBOM ucnonb3osanins Cepaica «om.ru TV to GO».

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecreunBatoLmii BO3MOXHOCTb AOCTYNa B TeYeHWe KaneHAapHoro Mecsia K OnpeserneHHoMy MepeyHto
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes M fononHaTees OnepaTtopom CBS3u Mo CBOEMy yCMOTPeHuio. B cnyyae ecnm
yenyru cesisn Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp pomalwHux passneyeHuit» He npepoctaensitcs AGOHEHTY ¢ ucnonb3oBaHnem [lekogepa Ludposoro HUMAX
9000i, Cepauc «Moanucka Ha katanor «SVoD» [OCTyNHA Ha CTALMOHAPHbIX U (M) MOBWIbHBIX MEPCOHAMNbHBIX KOMMbIoTEpax NOCPEACTBOM Mcnomnb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefoctaensembli 3a nnaty Cepsuc, obecneunBatoLLmii BO3MOXHOCTb JocTyna B TeueHe 48 (Copoka BOCbMM) YacoB Mocre MoKymnki
K Bbl6paHHo AGOHEHTOM Kax[oih OTAEMbHOI eanHuLe KoHTeHTa ans Leneil ero npocmoTtpa ABoHeHToM. B cnyyae ecnu yenyru csian Lindposoe kabenbHoe Tenesuaenmne «fom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcsl AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa umndposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHaPHBbIX 1 (Mni) MOBUNBHBIX NEpPCOHaNbHBIX KOMMbIoTepax NocpeacTBoM ucnonbaosaHns Cepauca «fom.ru TV to Gox». Onepatop cBA3n B pamkax NpeaocTaBneHns
Cepauca npefocTaBnsieT UHopmaLyio 06 ycrioBusx AOCTyNa K KOHKPETHON eauHuLe KOHTEHTa nyTem paamelleHnst COOTBETCTBYHoLLEN WHdopmaLmn B uHtepdeiice ObopyaosaHus u
(nnm) MpunoxeHus.

Cepauchl OCTYNHbI ABOHEHTam nocne npuHaTUs obepTbl, pa3meLLeHHoN caitTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY NOAKMIOYUTL OAWH [OMOMHUTENbHBIA CTaLMOHaPHBIA W (1K)
MOGUIBHBIV NEepCoHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHus ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHnx pa3enedveHui» Ha 2 1 6onee
TenenpuemMHmKax.

«CuHXpoHM3aums noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom lMognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
TenesuaeHns «fom.ru TV. LieHTp AoMaLLHNX pa3BrnieyeHminy Ha TenenpruemHIKe Npu YCIIoBIUW YCTaHOBKW 11 KaX40ro Takoro TenenpuemMHuka oTaenbHoi eanHuLbl OBopyaoBaHus.
TepmuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Yenyr 1 npuHUMAloTCs, Takum 06pasoM, kak OHW onucaHbl B OnucaHun Yenyr. MHble ycnosusi, ykasaHHble B [loroope, [eACTBYIOT B
3Ha4eHnm, ykasanHoM B [loroope, ecnin Onucanunem Yenyr unu 3aka3om He npeaycMOTPEHO Apyroe.

3. NP ABA 1 OBS3AHHO C T C T O P O H 1500
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsAKE W3MEHUTL KOMMYECTBO M MEpeyeHb TENEBM3NOHHBIX kaHarnos, npegocTasnsembix A6oHeHTy B Maketax ycnyr «[om.ru TV», a Takke KONM4ecTso
MakeToB ycnyr, 3abnarospemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYHOLLEN MHGOPMALMK Ha caiiTe
Onepatopa cBsian www.domru.ru u/unu B fpyrix popmax no ycmoTpermno Onepatopa cBsiam.

3.1.2. TMpon3BoanTL HaCTPOIKY TENENpUEMHMKA, YCTPaHATb HEUCMPABHOCTb TENEBU3NOHHONO LUTEKEpa, KOHHEKTOpa, 06pbIB (3ambikaHne) ABOHEHTCKOM MMHUN, MHBIE HENCTPABHOCTH,
BO3HMKLLME N0 BMHE ABOHEHTa 1N TPETbIX NN,

3.1.3. He npuwHMmaTb 3asBKM O CHKEHWM KadecTBa M30DpakeHMs WM NpekpatUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEM MPUYMH HapyleHWs KadecTsa, MpWU Hamuumu
HecaHKLMOHMPOBaHHON pa3Bofku ABOHEHTCKOM NUHMK BHYTPW Momelyenns AGOHEHTa Ha KONMMYECTBO TENENpUEMHMKOB, NMpeBbILatoliee NpeAycMOTpeHHOe 3akas3oM, NpUBOAsLLEN K
CHVKEHWNIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWUM KauecTBa M300paxeHns B Cryqae ucnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanuam OnepaTopa cBA3m.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa u/mnu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CIEAYIOLMX CIyYasiX:

3.1.4.1. Tlpon3secTn NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHWE OkasaHWs Yenyr, cBA3aHHoe C 3ameHoit OBopyaAoBaHMs, NPOrpaMMHOro o0becneyeHns unu nposefeHus apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO nofnepkaHus paboTocnocobHocTM 1 pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpeHuo Onepatopa cBsau 10 npoBeseHus paboT;

3.1.4.2. Ecnv okasaHve Ycnyr coaaaeT yrposy BesonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 3A0poBbI0 1 Ge3onacHocT/ Nnioaen;

3.1.4.3. Ecnn ABOHEHT ncnonbayeT Yenyrn Ans Kakux-Nubo He3akoHHbIX Lienei, Unu xe nonyvaeT YCnyru HesakoHHbIM criocofom, akennyatupyeT npegoctaeneHHoe ObopyaosaHie ¢
HapyLUEHMEM NpaBU TEXHUYECKON JKCTIyaTaLymn Unn UCToMb3yeT HECEpTUMULMPOBAHHDI TEMENPUEMHIK, @ Takke eCriv MomyyaeT HecaHKUMORMPOBaHHbIN AocTyn k O6opyaoBaHmMo
Onepatopa cBA3N.

3.1.4.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycrnyramu, u3noxeHHsle B [lorosope, Hactosiem OnucaHuu Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycrnosus [lorosopa, Onucanus Yenyr, 3akasa, MHbIX [OKYMEHTOB, SBMAIOLINXCH HEOTbEMEMON YacTbio [loroBopa, a Takke B CryyasX, YCTaHOBNEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Peaepavum.

3.1.5. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHns [AocTyna, TapudHble nnaxbl, a Tawke Tapudbl Ha [OMOMHUTENbHbIE YCryri, 3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoil MHAOpMaLK 1 (nn) B MecTax paboTbl ¢ aBoHeHTamu, a Takke MHbIM Cnocobom Mo ycmoTpernio Onepatopa cesian, ecnm
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3aKntoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3n; Nepefasatb NOMHOMOYNS MO WCTIONHEHWIO HACTOSLLIErO
[loroBopa TpeTbMM nuLaM, B TOM YMcrie Ans OCYLEeCTBNEHNS MHGOPMALMOHHOTO obCnyxuBaHus 1 pacyeToB no [loroBopy; nepeaasath (yCTynaTb) TPETUM fuLam npaso TpeboBaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNbCTB Nepes OnepaTopoM CBS3M.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. ABOHEHT BnpaBe NpOW3BOAUTL CBEPKY NnaTexeil B ouce OnepaTopa CBs3m.

3.2.2. Mo nUCbMEHHOMY 3asiBNEHNI0 MEHATb W/MNK AONOMNHATL MpefocTaBnseMble eMy Ycnyri B pamkax npepoctasnsemoro Onepatopom cBsisu lMepeyHs Ycnyr ¢ COOTBETCTBYHOLLMM
13MeHeHeM aboHEHTCKOW nnatbl W odopmneHMeM npu HeobXoAMMOCTU HoBbIX [loroBOpoB. MaMeHeHWst konudyecTBa npefocTaBnsieMblx Ycnyr u aboHeHTckod nnatel, OyayT
npon3BefeHbl C NMEPBOTO YuCna Mecsua, Creaytowero 3a JaToi rofauyn 3asBrieHUs Mpyu ycrioBuu, YTo 3asBrnenne nogaetca ABoHeHTom OnepaTopy cBsiaw He moagHee, yem 3a 10
(OecsTb) pHelt [0 okoHuaHWs PacyeTHoro nepuvopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBS3M, @ Takke onnatbl 3af0IKEHHOCTM MO paHee 3akmoyeHHomy 3akasy. [Mpu He
cobrtoeHnN yka3aHHOTO Cpoka Mojayn 3asiBNeHnst U3MEeHeHne KonM4ecTBa NpeaocTaBnsieMblx Yenyr n aboHeHTckoi nnatbl, 6yayT NpousBeaeHsl C NepBOro Yucna BTOpOro Mecsua,
CreAytoLLero 3a MecALEeM MoAaYN 3asiBNeHus.

3.2.3. becnnaTtHo 1 KpYrnocyTOYHO MonyyaTh WHAOPMALMOHHO-CIPABOYHBIE YCIYrW, B TOM YUCre — O COCTOSHUM JILIEBOTO cyeTa, MHEOPMaLMI O MOpsiaKe U YCIOBUSX MONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedioHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - Npy HanUuMK) UK MHOM MHCOPMALWK, NO3BONSIHOLLEN [JOCTOBEPHO YCTaHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCNe — NaponbHOTO CMOBa, B Cryvae NpeaoCTaBneHus
OnepaTopom CBsi3V Takoit BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W MMeeT NpaBO OTKMOHMTb COOTBETCTBYIOLWMIA 3anpoc ABGOHeHTa B Criyyae COOBLLEHUS HEMOMHON UMK HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThl 3a YCnyry CBsiav 3a HW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIM CPOK YCTPAHEHWS HEUCNPABHOCTEN, ECTIN HEUCNPABHOCTY BO3HUKIM HE MO
BMHe ABOHEHTa, a Takke B UHbIX Cryyasix, NPedyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHOAATENbCTBOM. [insi odhopmnenus nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYIOLMM
nUCbMeHHbIM 3asiBneHnem k OnepaTopy CBAi3N.

3.2.5. YyactBoBaTb B MapKETUHTOBBIX W WHBIX CreLManbHbIX akuusix, MPOBOAUMbIX OnepaTopoM CBS3W, YCTAHABNMBAMLLUMX YCHIOBUS NPEOCTaBNEHUs YCnyr, OTAWYHbIX OT YCHOBMIA,
YCTaHOBMEHHbIX HacToswmmM OnucaHvem. O npoBefeHMM JaHHbIX akuuid, ycroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMelleHnst MHopmaLmun Ha caiite
OnepaTtopa CBA3N 1/unn [ONONMHUTENBHO B Apyrux dopmax no yemoTpermnio Onepatopa cBs3un. Yuacte ABOHEHTa B MapKETUHIOBBbIX W UHbIX CNeLManbHbIX akLusix, a Takke cornacue ¢
X YCNIOBMSIMI MOATBEPXKAAETC COOTBETCTBYIOWMMM OTMeTkamn B 3akase. B cnyyae oTkasa ABGOHEHTa OT y4acTWUs MAapKETMHIOBbIX M WHbIX CeLmanbHbIX akumsix AGOHEHT Brpase
0bpatTbes k OnepaTtopy CBs3W C COOTBETCTBYIOLNM 3aSBIEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C ECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusimMi [lorosopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmincs y Onepatopa cBsian
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. To 3asBke ABOHeHTa yCTpaHsTb HencnpaBHOCTM CeTy u/unn ABOHEHTCKOI NIMHWK, MPENATCTBYHOLMNE NOMb30BaHMI0 YCryramu, Mpyn yCrioBum BeinonHeHns AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHure 10 (JecsiTi) paboumx AHE CO AHS pErUCTPaLIM 3asiBKI, @ B CIlyvae NOBPEXAEHUs MarucTparbHbix ceTel — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHSATH MHble 06513aTeNbCTBa, NPeayCMOTPEHHbIe OnucaHrem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecATb) AHel B0 BBELEHWS HOBbIX, M3MEHEHUS [elcTBYIOWMX TapudoB, B NOpsaKe, NPeAyCMOTPEHHOM
Onucannem Ycnyr, ecnv NHOe He NpeAyCcMOTPEHO AECTBYHOLNM 3aKOHOLATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM MnaThbl 3a YCRyrn CBS3M MO MUCbMEHHOMY 3asiBneHuio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTAHOBMEHHBIMU
Onepatopom cBsiau, B cryyae MpepbiBaHUs NPeAOCTaBNEHIUs YCNYrW CBA3W, NPU HaNU4UM MUCbMEHHOTO NOATBEPKAEHMUS CO CTOPOHBI TEXHUYECKOI Cryx6bl OnepaTopa CBsiau.

3.3.5. VsBewatb ABGOHeHTa 0 mpegnonaraeMblx nepepbiBax B NPeAOCTaBNEHMN YCMyr CBs3W, CBA3aHHbIX C HEOOXOAMMOCTbIO MpOBEAEHMs NaHoBO-NPOMUNaKTYeCKX paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Havana WX MpoBeAeHMs, MyTeM pasMelleHus WHdhopMaLmu Ha CooTBETCTBYyloLWMX canTax Onepatopa csssu. [poBeaeHMe nnaHoBo-
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npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoAnexuT onrnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoanTL TEXHUYECKOrO 0BCMYXMBAHWS, PEMOHTA UMM MHOTO BO3AENCTBIUS Ha ABOHEHTCKYIO NuHMI0, [lononHuTenbHylo aboHeHTckyto nunmio n Obopynosatne Onepatopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. obecneunTb npoBedeHne HeobxoammMblx paboT Ha [Monb3oBaTensCckoM (OkoHeyHoM) 0BopyaoBaHun
AboHeHTa; 0becneunTb AOCTyn coTpyAHNKam OnepaTopa CBAav ANs okasaHns YCyr, YCTpaHeHUs Henomnafok, HeWcnpaBHOCTEN, a Takke A4ns NPOBEAEHNS NNaHOBO-NpodunakTuyecknx padot
11 MOfiepHM3aLIK ceTi B cooTaeTcTBIM € Onmncannem Yenyr. B cnyyae HeobxoanmocT 06paLLiathcs OT CBOETO UMEHI B OpraHbl YMpaBMeHnst MHOroKBApTUPHOTO XMUoro AoMa, rae ABOHEHTY
Oka3blBaoTCa Yemyru, Ans opraHn3amm 4ocTyna coTpyaHnkos Onepatopa cBA3N B MOMELLEHNS AAHHOTO JoMa C LIEMbIO YCTPaHEHs HevcrnpasHocTen Ha CeTu.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacronoXeHHbIX B MoMeLLeHUN.

3.4.4. He npucoeamnHaTb kK AGOHEHTCKOI NINHWM TenenprueMHIK, KOTOPbIV He COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHNsAM, ncnons3osathb Ans goctyna k Cetn Onepatopa CBA3N TOMbKO
TaKol TenenpruemHmK, KOTOpbIA UCNPaBeH 1 CepTURULMPOBAH B YCTaHOBNEHHOM B Poccuiickoin defepaLium nopsake.

3.4.5.CBoeBpemeHHo coobuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takoke NpeanpuHumaTh
BCE MHble AENCTBUS, NPeAYCMOTPEHHbIE NS TaKMX Cy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nnn nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT COrmacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npoaaBaTb W He nepefasaTb TPETbUM NuuaM Ycnyru, okassiBaemble OnepaTopom cessn no [loroopy, a Takke He nepedasaTb CBOM npasa W 0bs3aHHOCTM Mo [lorosopy
TpeTbiM nuuam 6e3 NpeaBapuTeENsHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NopsiaKke
pactoprHyTb [lorosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSIOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U He COCTOSALLMIA HA PErUCTPALIMOHHOM Y4eTe no
MecTy XuTenbCTBa B Momelernn, obecneynsaeT cornacie cObCTBEHHMKa AaHHOrO MomeLyeHns Ha okasaHne Ycnyr B AaHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MECTa XUTembCTBa 1 T.M.) B CPOK, He npesbilwatowyii 60 (LLlectupecatn) aHei c momeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom cBs3n yBeaoMnenns ot ABOHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs Oka3aHs Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 ObopynoBakus Onepatopa CBSi3u, HaxoasLwmxcs B [omelyeHun, n cobniogeqne Tpebosanuii npounssoautens ObopynosaHus
1 OnepaTopa CBS3M K ero akcnnyatayum; komneHcuposaTb Onepatopy cBf3n yObITkM B Criyyae yTpathl uiu nospexaerns AGOHEHTCKoM nMHum unn OBopyaoBaHMS (3a MCKNIOYEHNEM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBIN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopoM B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBS3M COOTBETCTBYHOLLErO cyeTa. OnepaTtop CBS3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cryyae BO3HMKHOBEHWS MO BMHe ABOHEHTa HeucrpaBHOCTeN Ha
ABoHeHTCKON MHIUKM, OBopy[OBaHK CBA3M U TenenpueMHuke, Haxoaawmxcs B MomeLyeHnn, npn aTom aboHeHTCKas nnata HauucnseTcs 1 onnaumsaetcs A6oHeHToM. He gonyckatb
CaMOBOJLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPOCTB CeTH, CaMOBOIBHOMO NOAKIMIOYEHUS UM OTKITHOYEHNST ABOHEHTCKON MUHNK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHsle B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHbIe OnepaTopom CBSi3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, [OCTYNHbI B pamkax CepBMCOB, UCKIIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABOHeHT 06513yeTCs He UCMOMb3oBaTb KOHTEHT W MHYI0 WH(OPMALWMIO, NofyYeHHylo B pamkax CepBuCOB, B HE3AKOHHBIX LENSX, B LENAX WHbIX, HEXEMW YeM Ans NUYHOro
ncnonb3oBaHns. ABOHEHT 00s3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbiM nnuam. AGOHEHT KOMMPYeT, XpaHuT 1
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIGUPaET MHAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06513yeTCs He pacnpocTpaHsaTb KOHTEHT, B TOM YuCne NpojasaTb M Nepenpofasath, Ny6nuyHO ero nokasbiBaTb UMM UCMOMHATb, TPAHCIMPOBATL €ro No Pagno U
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YKCTe NOCPEACTBOM CeTi «/HTEPHET»), NCMONb30BaTh KOHTEHT Ans Kakux-nubo KoMMepyeckux Liemnel, a Takke oCyLecTBnATL kakne-nnbo uHble
[eiCTBS, He MpefycMOTpeHHble HacTosWwyuM [loroBopoM. AGOHEHT HECeT NUuHylo OTBETCTBEHHOCTL 3a COOMIOAEHMe ACTBYIOLEro 3akoHoAaTenbCTBa Poccuitckoit Peaepayn npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 06s3yeTcst He ncnons3oate ObopynosaHme v MpunoxeHne NobbiM cnocoBom, KOTOPbIA MOXET NOMELLaTb HOPManbHOMY (YHKLMOHMPOBaHHIO Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABOHEHT 00653yeTcsl He OCYLIEeCTBNATL AENCTBWS, HanpaBleHHble Ha 3amucb, KOMMPOBAHWE, XpaHEHWe M MOBTOPHOE pacnpocTpaHeHne KOHTeHTa, AOCTYM K KOTOpPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpasneHHble Ha Co3faHue BO3MOXHOCTY aBTOMATU4ECKOrO NEPEKIoHEHINs MW aBTOMATUYECKOrO YaaneHus kakoi-nnbo
MHcbopMaLmK, SBRsIOLLEICS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcst B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoki. PerynsipHo npoBepsitb cocTosHUe JluLeBoro cyeTa Ha caiitax
Oneparopa cBs3u, NPy MPeA0CTaBNEeHNM Takol BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBKs MapKeTVHIOBbIX MEPOMPUSTUA 1 (MNK) CrieLmanbHbIX akumui, MpoBoauMbIx OnepaTopom CBs3M, YCIoBMS KOTOPbIX pasMeLlaioTcs Ha caite Onepatopa cBssu, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarem Yenyr.

3.4.19. ABOHEHT “MeeT NpaBo NOraciTb 3a[0MMKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Yenyr, obpatuelumc k OnepaTopy cBsiav B Mectax paboTsl ¢ aboHeHTamm,
yCTaHoBNEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuocTaHaBnMMBAeTC CO AHs, Criedylollero 3a AHem nomydenmss OnepaTopom CBsian
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asineHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTH.

3.4.20. CamocTosTenbHo 0becneunTb 3aluTy OT SMEKTPUYECKOTO MepeHanpsHkeHns, B TOM YMCNE MMMYMbCHOTO, MOMb30BaTENbCKOro (OKOHEWHOro) W (1nm) uHoro obopynoBaHus,
NOAKIMIOYEHHOTO K abOHEHTCKON NUHMK. 3alyTa OT SMEKTPUYECKOro MepeHanpsikeHns JoMmkHa ObiTb ocylyecTBneHa ABOHEHTOM, C COOMIOAEHMEM MpaBum U HOPM JKCTnyaTaLm
3NEKTPUYECKNX NMPMBOPOB M C MCMOMb30BAHMEM TEXHUYECKUX CPELCTB, COOTBETCTBYHOLMX YCTAHOBMEHHbIM [ECTBYIOLMM 3aKOHOAATENbCTBOM TPebOBaHMAM, MpeaoTBpaLlatLLyX
NPUYMHEHVE BPEAa 300POBbI0 U XM3HW, YiLiepba NMYLLECTBY, MOBPEXAEHNS NOMb30BATENBCKOrO (OKOHEYHOTO) U (UNn) MHOTO 0BOPYAOBaHNS B pe3ynbTaTe BO3HWKLUETO NepeHanpskeHus.
ABOHEHT yBEOMNSIETCA, YTO NEpeHanpsHKEHNe MOXET NOCTYNUTbL MO CETAM Nnepeaayn faHHbIX (TenedoHHble, TenerpagHble, KOMNbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NUYHbIX CPef,
nepefayn AaHHbIX (INEKTPUYECKOI, ANEKTPOMArHUTHOIA, B TOM YWCIE ONTUYECKOM) U ANEMEHTOB KpenneHnst abOHEHTCKOM NuHuK. MepeHanpsikeHns Ha aBOHEHTCKOM NMHUK MOSIBNSIOTCS
no HesasucsLmM oT Onepatopa CBs3v 0BCTOATENbCTBAM, NPY PO30BLIX, AMEKTPOCTATUYECKMX pa3psaax, HaBeAeHUN Napa3nTHbIX TOKOB NMpY rPO30BbIX pa3psiaax, BO3HUKHOBEHUM TOKOB
MY KOMMYTaLUKM MOLUHbIX MHAYKTUBHBIX HArpy3oK B CUMIOBOW CETYW, HAKOMMEHUN CTAaTUYECKUX 3apsA0B HA BO3AYLLHBIX NMHUSX, HABOLKaX OT BbICOKOBOMbTHBIX JIMHUIA AneKTponepesay,
3aMbIKaHUs CUMOBOI CETW WU BbICOKOBOMBTHON MUHIM 3MEKTPONepeaayn U Npoymux TEXHOTEHHbIX U OpC-MaXOopHbIX 0bcToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON NMHUK 1
arnemMeHTax kpenneHus aboHEHTCKOM NMHM MOXHO HabntoAaTk, kak Mpu KOTTELKHON 3aCTPOIAKE, Tak 1 B MHOTOKBApTMPHOM XWUIOM AOME.

4,  NOPAAOK NPEAOCTABNEHWA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 A
4.1. B momeHT nognucaruns CtopoHamu floroBopa w/nnv 3akasa ABOHEHT BHOCUT NnaTy 3a Ycnyri no nNpefocTaBnenmio 4OCTyNa, 3a BrajeHne 1 Nonb3oBaHne KaxabiM 3K3eMnisipom
O6opynoBaHust B MepBOM nocne npefocTaBneHns ABOHEHTY [OCTyna K Ycnyram cBsiav u nopnucaiust CTopoHamu AkTa chaum-npuemky yenyr no npegocTaBnenmio octyna mecside (B
cnyJae, ecr ObopyaoBaHve nepefaHo BO BiafieHne 1 nonb3oBaHne AGOHeHTa) 1 NepBOHaYanbHbI aBaHCOBBIA NNATEX, 3@ NONb30BaHNE YCryramu CBA3N B pa3Mepe, YCTaHOBINEHHOM
Hactoswmm Onmucanrem Yenyr, ecnv B Onucalun Ycnyrit He ykasaHo MHoe.

4.2. Yenyra no npegoctaenetuio goctyna ABoHeHTy okasbiatotcsi OnepaTopom cBsian B TeueHne 5 (M) pabounx fHedt ¢ MomeHTa onnatbl AGOHEHTOM cToMmocTM Yenyr no
npeaocTaBnenmio AOCTyNa W NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsau, o Tapudam OnepaTtopa cBsian B MofHOM 06beme, ecnn MHoe He
yKkasaHo B HacTosLem OnucaHum Yenyru ulvnm 3akase.

4.3. MNocne 3aBepLueHns komnnekca pabot no npegocTasnenmnio aoctyna AGoHeHTy k Ycnyre casisn OnepaTop CBA3M NPOM3BOAMUT NPOBEPKY MPEAOCTaBEHN AOCTYNA W NpeAcTaBnseT
ABOHeHTY Ans noanucaHust AKT caauv-npuemkv Ycnyrv no npedocTaBnenmnio goctyna. ABOHeHT o6si3aH MpuHATL YCnyry no npefocTaBneHnio A0CTyNa HeMocpencTBEHHO nocne ee
Oka3aHusi NMboO OTKa3aTbCA OT MPUEMKW, NPEeSCTaBuB COTPYAHMKY OnepaTtopa MUCbMEHHYIO MOTWUBUPOBAHHYID NpeTeH3uto. PakT Hagnexalero okasaHus AGOHeHTY Ycnyru no
npeaoCcTaBnenmio AoCTyna NoATBEPXAAeTCH noanucaHHbIM CTOpoHamu AKTOM CAauM-NpuemKu YCnyrin no npefocTasnexnto foctyna. Mpegoctasnenne Yenyrv CBA3M B NepBoM MecsLe
[eiiCTBMA COOTBETCTBYHOLEro 3akasa OCyLLECTBNAETCA C AaTbl OKa3aHMs YCyri no npefocTasnernio 40CTyna, eCnit MHOe He ykasaHo B 3akase.

4.4.o oaHoit AGOHEHTCKOM NHMM MoxeT BbITb NpegocTasneH goctyn k Cetu He Gonee YeM Ans AByx TenenpuemHukoB ¢ O6opyaosaHueM. MpeaocTaBnenme JocTyna ko BTOPOMY M
nocrneaylwmM TenenpuemMHukam npousBOAMTCS NO OTAenbHOM 3asieke AGoHeHTa no Tapudpam Onepatopa cesian. OnraTta 3a norb3oBaHMe Ycnyramu CBSi3W Mpu NpesocTaBleHun
foctyna 6onee yem Ans O[HOrO TenenpreMHIka OCYLLECTBISETCS Ha OfNH BbiAeneHHbI ABOHEHTY JlnLeBoi cyeT.

4.5.TenenpuemHunkn ABGOHEHTa AOMKHBI COOTBETCTBOBATb YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenus Ycnyr cBA3M, B TOM YMCMe B PYKOBOACTBE MO SKCMMyaTaumu TenenpuemHika
[OMKHO BbITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takoke HbIM TPeBOBaHWUSM, B TOM YMcre NPeaycMOTPeHHbIM HacTosiwum OnucaHuem Ycnyri, B POTMBHOM Cryyae npuem
BCEX TEMNEBM3NOHHBIX KaHANOB HEBO3MOXEH M3-3a TEXHUJECKUX NapamMeTpoB TenenpuemHuka. OauH ak3emnnsp OBOpy[OBaHUS MOXET UCMOMb30BATLCA TONBKO ANS NPUCOEANHEHMS K
OfiHOMY TenenpuemHuKy.

4.6.07kmo4eHne ot CeTu He npeaycMaTpuBaeT nocneayloLee NoAKMIYEHe K CUCTeME KONNeKTUBHOro npuema Tenekasanos (CKMT).



4.7 ABoHeHT 06si3aH 3a kaxaoe dopmupoBaHme B MomeleHnn AboHeHTa ABOHEHTCKO MMHUK onraumBaTh abOHEHTCKYO NnaTy 3a kaxabli TenenpueMHuk ¢ O6opyaosaHveM, nnaty 3a
BrafeHne W nomnb30BaHWe kaxabiM sksemnnsipoM ObopygosaHus (B cnyyae, ecnu O6opyaoBaHue nepefaHo BO BriafieHue M nonb3oBaHue AGOHeHTa) W mnaty 3a Ycnyru no
npegocTaeneHnto goctyna k CeTu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.A6oHeHT 06513yeTcs MHpopmupoBaTh OnepaTopa CBsiav 0 3aMeyeHHbIX M (hakTax caMOBONBHOTO NpuUcoeauHeHns k CeTi TpeTbUX Nl 1 noBpexaeHnsx Ha CeTu.

4.9.A60HeHT 00s3yeTcs npu NpekpalleHun feiicTeus [loroBopa w/iunu cooTBeTCTBYylOLWEro 3akasa (He3aBMCUMO OT MpWynHbl) BepHyTb Onepatopy cBS3n ABOHEHTCKYIO NUHWIO,
[ononnutenbHyto aboHeHTCKylo nuHuio 1 OBopypoBakue (B cnydyae, ecn OBopyaoBaHue nepefaHo BO BnajeHue M nonb3oaHne AGoHeHTa) B TeuyeHue 5 (MsTn) aHeir ¢ patl
npekpaLLenns AeicTens 3akasa no akTy npuema-nepefaqm B Mecrax pabotbl ¢ aboHeHTamm, ycTaHoBNeHHbIMM OnepaTopom CBSi3u, ECTIM MHOE He MPeLyCMOTPEHO HOBbIM 3aka3om. IMpu
HeuncnonHeHn ABOHEHTOM 06513aHHOCTM Mo BO3BpaTy ABOHEHTCKOW NiHWK, [lononHuTensHoin aboHeHTCKko NHM OnepaTop CBA3M MMEeeT NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTL
ABOHEHTCKON NuHWK, [lononHuTensHON abOHEHTCKON NuHWKM, a Takke noTpefoBaTb BO3MELLEHMSI PacxodoB, CBA3aHHbIX C WX BO3BPATOM (BkMioyas cyaebHble napepxku). Mpu
HeucnonHeHn AGOHEHTOM 06s13aHHOCTW MO BO3BpaTy NepefaHHoro BO BrageHue W nomnb3oBaHue O6opynoBanust (B cnydvae, ecnu O6opynoBaHWe nepefaHo BO BriafieHve w
nonb3oeanue A6oHeHTa) Onepatop cBsian Bpase B3bickaTb ¢ ABOHeHTa cToumocT OB6opyaoBaHus, feiicTByoLyto y OnepaTopa CBA3M Ha MOMEHT onnaThl cornacHo Onucauuio Ycnyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXO[0B, CBA3aHHBIX C ero BO3BPATOM (BKMio4as CyAeOHbIe 13nepxkm).

4.10. Monb3oBaHue Ycnyrami CBA3M BO3MOXHO My yCroBin Hannums y AGoHeHTa ucnpasHoro O6opyaoBaHins 1 AGOHEHTCKOM M HIKM, N0 KOTOpOit NpepocTasneH goctyn k CeTu. floctyn
k Moptany fom.ru TV BO3MOXeH Takke npu ycnoBuM Hamuuusi y ABOHeHTa ucnpaBHoi [lononHuTensHoi aboHeHTckol nuHMM, ucnpasHoro O6opyaosanus WI-FI, a Takke
aKTMBMPOBAHHOIO TapudHOro Nnaxa Ha Yenyru ceaan «floctyn B HTepHeT «[lom.ru».

4.11.Hactpoitka ObopyaoBaHms u TenenpremHinka ABOHEHTa ocyLyecTBnseTcs npeactasutensmn Onepatopa cBf3u npy npegoctaenennin ABOHeHTy goctyna k CeTn.

4.12.M3meHenne AboHeHTom [Moanucku Ha lMakeTbl ycnyr Npon3soaMTCa NyTemM OPOPMIEHUS COOTBETCTBYIOLIErO 3asBneHns B Mectax paboTbl ¢ abOHeHTaMu unn nyTem BHECEHUS
ABOHEHTOM M3MeHeHuit B paspene «JIuuHbIA kabuHeT» MM no TenedoHy Npu YCroBuM ykasaHus AGOHEHTOM CBOMX (hamMunuM, UMEHM, OTYeCTBa, a Takke MapombHoro crosa.
OTKNtO4EHME NakeTa kaHanoB BO3MOXHO B Mioboe BpeMs No obpalLeHno aboHeHTa B MecTa paboTsl ¢ aboHeHTamu, NM60 aBOHEHT MOXET CaMOCTOSITENbHO OTKIIOUUTbL NAKET KaHaroB B
paspene «JnyHblit kabuHeT» unn no TenedoHy npu obpauyeHun B Call-LeHTp nnbo B HanpaeneHue TexHnyeckon noaaepxkv Yepes 30 AHel nocne ero NoAKmtoyeHns. MameHeHne
MoAnuck1 BO3MOXHO MpW yCoBMM Hannuus Ha JueBom cyete AGOHEHTa [AEHEXHON CyMMbl B pa3vMepe He MeHee exeaHeBHOI abOHeHTCKOM nnaTbl, MpedycMOTpeHHo! Tapudamm
Onepatopa €831 4N HOBOrO BapuaHTa Moanmcky.

4.13. ABoHeHT 0653yeTcs B Cryyae yTpaTbl NepeaaHHoOro Bo BiafeHue v nonb3oBanne OBopynosaHus coobwmts Onepatopy cBsiu nytem HanpasneHust AboHeHTom OnepaTtopy CBsan
COOTBETCTBYIOLLEr0 NMUCLMEHHOTO 3asiBNEHNS O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa cBsisu, nnbo cooblynts OnepaTopy CBS3M O BbIXOAE W3 CTPOS NepefaHHoro Bo
BnageHne w nonb3osaHne ObopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo BrageHue 1 nonb3osaHne ABoHeHta OBopyaoBaHMS U3 CTPOS €ro 3amMeHa NpoM3BOANTCS
TONbKO nocre Bo3spaTa ABOHEHTOM Bbiwefwero 3 ctpos O6opygosaHus Onepatopy cessn. MpepoctaBneqve O6opynoBaHus ABGOHEHTY Mpou3BOAWTCA NMoObIM yoobHbIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unn nospexaeHHoro O6opyaosanus, AencTayiollein y Onepatopa CBA3V Ha MOMEHT OnnaThl COrnacHo
Onucannio Yenyru, B criydae MoATBEPXAEHUS TexHuyeckummn cneduanuctamn Onepatopa csfsu, 4To Bbixod ObopysoBaHWs M3 CTpos npowsollen no BuHe ABOHeHTa. B cnydae
NoBpPeXAeHNs NepeaHHoro Bo BraaeHue 1 nonb3osatue AboHeHTa OBopyaoBaHNs (3a MCKMIOYEHNEM NOBPEXAEHNIA, BO3HUKLLIMX NO BUHe OnepaTopa CBA3N), B TOM YiCE NOBPEXAEHNI
kopnyca OBopynoBaHus, He MO3BONAOWME B [arnbHelwem akcnnyatuposatb O6opyaoBaHMe niumv CyLeCTBEHHO HapyLuaroLux BHewHni Bua OBopyaosanus, AGOHEHT Bo3meLlaeT
Onepatopy cBsi3u ybbITkM B pasmepe ctoumocT Obopyaosanus. B cnyyae Bbixoaa nepefaHHoOro BO BriafeHme 1 nonb3osanne AboHeHTa ObopyaosaHus 13 cTpos no BuHe Onepatopa
CBSI3M ero 3ameHa npouasoanTcs OnepaTopoM CBA3YN 3a CBOW CHET.

4.14. C momeHTa npegoctasnenus AGoHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHNe KOHTEHTOM nyTeM 3amncy u coxpaHeHnst KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLe.

5. ' YCNOBKA ONATbI M MOPALOK PACUH E T OB 1
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM Onepatopom cBs3n. Tapudbl Ha Ycnyru, feicTBylowmne Ha MOMeHT nognucanus CtopoHamu [lorosopa ninmm
3akasa, ykasaHbl B Onucanun Yenyr, a Taioke Ha caiite Onepatopa cBsan. Tapudebl, B TOM Yucnie, MOTYT bbiTb 3MeHeHbl OnepaTopom CBA3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(vnn) cneuwanbHbIX akLwit, npoBoaMMbIx OnepaTopoM CBs3u, 0 YeM MoXeT ObiTb NpoCTaBreHa OTMeTka B 3aka3e Ha OkasaHue COOTBETCTBYIOLNX YCAyT.

5.2. O Tapudpax Ha Ycnyru cBsian Onepatop cBsin MHopMUpyeT ABOHEHTa nyTeM pa3MeLLeHnst uHdopmaLmm Ha caitte OnepaTopa CBSi3U U/Mnu [ONOMHUTENBHO B APYruX hopMax no
ycmoTpeHuio Onepatopa cBsisn. Paamep aboHEHTCKOM nnaTthbl 3a Mecsil, B koTopoM ABOHeHTY 6bin npefocTaBneH AocTyn k Ycnyram cesisu k Cepaucam - «Teneapxuy, «Ilognucka Ha
katanor «SVoD», onpegenseTcs ¢ MOMEHTa npeAoCTaBeHUs JOCTyNa NPOMOPLIMOHANbHO KONMYECTBY [HE NoNb3oBaHus Ycnyramm csan, CepBucos.

5.3.B cnyyae nameHermns Tapudos OnepaTopom CBA3K NPOU3BOANTCA NEpepacyeT NnaTbl N0 HOBbIM Tapudam OnepaTopa CBS3N C MOMEHTa UX M3MEHEHMS.

5.4.Monb3oBaHne Ycnyramm OnepaTopa CBSI3V MOXeT OCYLECTBNATLCS B cyyae, ecnv 6anaHc Juuesoro cyeta ABoHeHTa He fBNsieTCs OTpULAaTeNbHBIM (MIHGOPMAaLWs O COCTOSHIM
Jivuesoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOsHUS JIuLeBoro cyeta Ha caiite OnepaTtopa CBSi3W, B Cryvae npegoctaBneHus OnepaTopoM CBs3W Takoid BO3MOXHOCTY
ABOHeHTY), ecnu UHoe He MpeayCMOTPEHO HacToswwmM OnrcaHne Ycnyrv uvnn cooTBeTCTBYHOLLMM 3akasoMm.

5.5. Onepatop CBSi31 NPON3BOANT HaunCreHne aboHeHTCKOM NnaTkl 3a Yenyru cBsan, a AGOHeHT 06513aH onnaumneaTb abOHEHTCKYI0 MnaTy 0 MOMeHTa NpekpalLleHus AeicTaus [lorosopa
ninnn 3akasa, ecnm Hoe He npepycMoTpeHo HacToswwM Onucarnem Yenyr. MnaTexy 3a npegoctaenenne Yenyr cBsu, 3a Bnagexne u nons3osaHne OBopyaoBaHueM (B cryyae, ecnm
O6opyaoBaHie nepefaHo BO BriafieHne W Momnb3oBaHne ABGOHEHTa), HaUMHAKOT HAYMCTIATBCS M B3UMATLCH, @ YCMyr CBA3M HAUMHAKT OkasbiBaTbcst Onepatopom CBA3M C MOMEHTa
noanucanus CtopoHamn AkTa chauv-npuemku Ycnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He NpeaycMoTpeHo HacToswwmm OnucaHnem Ycnyry niunn cooTBETCTBYOWMM 3aKkasoM),
6o 3aka3om Ha Ycnyru CBAi3W, [OCTYN K KOTOpbIM Obin MpefocTaBneH B COOTBETCTBMW C paHee noanucaHHbIM ¢ ABOHeHToM [loroBopom w/wnu 3aka3oM, He3aBMCMMO OT TOro,
npou3aseseHb! i AGOHEHTOM HeOBXOANMbIE HACTPOKY TenenpuemMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B KkayecTe nnatbl mo [loroBopy, cnucbiBatoTcs OnepaTtopom cBssu C JlueBoro cyeta ABOHeHTa B MepByld ouepedb [ANS MoralleHus
3apomkeHHocT ABoHeHTa. Ecnm nocne cnucaHus 3aA0MKEHHOCTW OCTATOK CPeACTB Ha JIMLEBOM CyeTe MeHblue YCTaHOBMEHHOW Tapudamu exemecsyHoin aboHEHTCKOM nnatbl 1
eXeMecsyHoi nnaTbl 3a BnafeHue u nonb3osakne OBopyaosaHuem (B cnydae, ecnu OBopyaoBaHue nepefaHo Bo BnajeHue v nomnb3oBaHue AboHeHTa), OnepaTop CBSiaW Brpase
NpUOCTaHOBUTb OKa3aHue YCnyr cBsan A0 MOMeHTa BHeCeHUst ABOHEHTOM Ha JTnLieBOI cHeT AeHEXHBIX CPEACTB.

5.7.Cymmbl, noctynueiue o1 AGoHeHTa no [loroBopy, CYMTAIOTCS BHECEHHBIMU C MOMEHTa BHECEHUS! HAMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsisn nubo B hHaHCOBO-
KPeaUTHbIE YUPEXAEHUS Ha YCTOBUSIX, YCTAHOBNEHHbIX (HUHAHCOBO-KPEAMTHBIMM YUPEXAEHUAMN, TGO B NNaTexHble CUCTEMbI (BKIKOYAs TEPMUHAMbI ONNaThl YCNyr), U 3a4ncnsioTes Ha
Nuuesoit cyeT, ykasaHHbIn AGOHEHTOM B NaTeXHOM JOKYMeHTe (B MOMEHT noanucaHns 3akasa k [loroBopy AGoHeHTY BbifensieTcs [LeBoit cyeT no cooTBeTCTBYtoLLEeMY 3akady. Homep
Nuuesoro cyeta coOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). Ecnv HasHaueHue nnaTexa ABOHEHTOM He Yka3aHO UNKM He MO3BOMSET AOCTOBEPHO ONPeLenuThb, Ha Kakow
NnueBoi cyeT nepeumncrsoTcH AeHeXHbIe CPELCTBA, AaHHbe [eHEeXHble CPEACTBA He 3a4MCrsioTes Ha JluueBoit cyeT AGOHEHTa U YUNTLIBAIOTCH Ha OTAENbHOM CYeTe [0 MOMeEHTa
Haanexallero ochopmneHns AGOHEHTOM MNaTeXHbIX [JOKYMEHTOB, TG0 yTouHEHUS! ADOHEHTOM Ha3HaueHus nnaTexa. YTouHeHWe HasHauyeHns nnatexa npousoauTcs AGOHEHTOM nyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBf3W, C COOTBETCTBYIOLMM 3asiBNeHMeM C 00s3aTenbHbIM ykasaHWeM Homepa
YTOYHSEMOrO NNaTexHOro JOKyMeHTa, Homepa JLEeBoro cyeTa 1 NnaTexHoro A0KyMeHTa, o KOTOPOMY NPOM3BEeAEH COOTBETCTBYHOLLMIA NNaTex.

5.8. Mpu otpuuatensHom 6GanaHce Ha Jluueeom cuyete ABoHeHTa OnepaTtop CBs3W WMEET MpaBO NMPUOCTAHOBMTL OkasaHWe YCMyr CBS3M [0 MOMeEHTa noraweHnsi AGOHEHTOM
3a[J0IKEHHOCTH, €CNN MHOE He MpedycMoTpeHo HacToswwmm OnvcaHnem ycnyru. MpefocTaBneHne BO3MOXHOCTI MONb30BaHNsA Ycnyramu cBsiau nponssoautcs Onepatopom CBS3n B
Teyerue 4 (YeTbipex) paboumx AHeit ¢ MOMeHTa noralueHnst AGOHEHTOM 3a0mkeHHoCT no Tapudam Onepatopa cBsian nyTem BHeceHUst ADOHEHTOM AeHEXHbIX CPeACTB Ha fluueBoit
CYeT, NnaThbl 3a NOBTOPHOE NpejocTasneHve foctyna k Cetu, u okasaHns Onepatopom cBsian ycnyr AGOHEHTY No MOBTOPHOMY NpefocTaBneHn goctyna k Cen.

5.9. Onnata Ycnyr, Bnagenus 1 nonb3oBaHns OBopynosaHnem (B criyyae, ecrm OBopyaoBaHWe nepefaHo BO BrafeHe W nonb3oBaHne ABOHEHTa) MpON3BOANTCS EXEMECSYHO He
nospHee 20 ([BapuaToro) uucna MecsiLa, cnefytoLero 3a PacyeTHsIM nepuogom, 3a Ycnyru cBsisu, okadaHHble B PacyeTHOM nepuroge, a Takke Hble YCmyri, Npon3BOANTCS [EHEXHBIMUA
cpeacTBamu no Bbibopy AGOHeHTa:

- HanW4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsay;

- Be3HanMuHbIM MEpEYNCrieHNEM Yepe3 (HUHAHCOBO-KDEAUTHBIE YUPEXOEHUS Ha YCNOBMSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSMW, @ TaKKe WCMONb30BaHUEM
NNaTeXHbIX CUCTEM (BKMioyas TepMMHanbl onnatbl Ycryr) Ha pacyéTHblin cuéT OnepaTtopa cBS3u, ykasaHHbi B [Jorosope. [Npu onnate Ycnyr Onepatopa cBSi3n Yepes dmHaHCOBO-
KpeauTHble yupexpaeHnst AGOHEHT B MNaTexHOM [OKyMEHTe [OMKeH ykasaTb hamumuio, MHULMAnbI U afpec, No KOTOPOMY MPOM3BEAEHO MPefoCTaBReHne emy [OCTyna K Ycnyram.
OcyLwiectBnsis nnaTex ykasaHHbIMM criocobamu, ABOHEHT npuHuMaeT Ha cebs Gpems pacxodoB Ha YCMyrv yKkasaHHbIX YYPEXOEHWA, MnaTexHbIX CUCTEM (CTM OpraHu3auus,
NpUHAMAIOLLAs NnaTex, B3MAET C nnaTenbLuyka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepartop cBs3n ¢ cornacks ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEpPeMeLLieHne B CHET NoralleHns 3aA0MKEHHOCTV N0 WHbIM [loroBopam Ha MpeaocTaBrieHne yCnyr CBs3M,
3aKntoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpat nnatbl 3a npefoctaenenue goctyna k Cepsucam, ecnv He no BuHe ABOHEHTa, onnadeHHbIn focTyn k Cepaucam He 6bin nomyyeH Gonee 7 (cemu) OHei, NPOU3BOAUTCS B
pa3mepe CTOUMOCTI pa30BOii MOKYMKK (pa3oBas NOKynka) 1 NponopLMOHansHO BpEMEHM, B TeHeHNe koToporo aoctyn k Cepaucy/KoHTeHTy He Bbin npepocTasneH (mpu Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtenbcteom P®, Onepatop cBssu obecrneunBaeT gocTaBky AGOHEHTY cyeTa [N1s OnnaTbl OKa3aHHbIX YCNyr MOYTOBbIM (KYpbepCKUM)
OTNpaBNIEHWUEM UMM UHBIMKM criocobamu No aapecy ycTaHoBku Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopoMm CBsian B PacueTHOM nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouThl W/MnK Ha caiite OnepaTtopa cBsav B pasgene «JIMuHbIi kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBsi3n N0 appecam, ykasaHHbIM Ha caitte OnepaTtopa CBA3W, €CMi HOE He MPpeayCMOTPEHO 3akoHoAaTenbcTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCSH OCHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.



6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnatbl, HEMONMHOM WNMW HECBOEBPEMEHHOM onnatbl Ycryr AGOHEHT ynrnauuBaeT OnepaTtopy CBsi3u HeycToiky B pasmepe 1 (OmHOro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 0BbeME MM HECBOEBPEMEHHO OnnayeHHbIX YCNyr 3a kaxablit ieHb MPOCPOYKW BNMOTb A0 [HS NOralleHnst 3af0MKeHHOCTH, HO He Bonee
CYMMbI, NOANexalyein onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCA OT OTBETCTBEHHOCTU B Cry4Yae BO3HUKHOBEHWS (DOPC-MaXOpHbIX 06CTOATENbCTB (06CTOATENBCTB HENPEeoAoNMMON cunbl). CTOpOHa, Y KOTOPOiA BO3HWKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

6.3. OnepaTtop CBA3W He HECET OTBETCTBEHHOCT B CRIy4asiX, MPEAYCMOTPEHHbIX AENCTBYHOLMM 3aKOHOAATENLCTBOM, & Takke:

6.3.1.3a Ka4ecTBO YCnyr CBs3W B Cryyasx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLLATENs TeNeBNU3NOHHbIX KaHaNoB, CMyTHUKOBOTO UMW 3PUPHOTO OMepaTopos;

6.3.1.2.8 cnyyae NpucoeanHeHNst K oaHON ABOHEHTCKON NHUM ABOHEHTa TenenpuéMHIKOB B KONMYECTBE, MPEBBILLAIOLEM KONMYECTBO, NPESYCMOTPEHHOE 3akasom;

6.3.1.3.8 cnyyae ucnonb3oBaHust AGOHEHTOM HEWCPaBHBIX UMM He CepTUULIMPOBaHHbIX TenenpuemHukos, Obopynosanus, Obopynosanus WI-FI unu npucoeanHenns k ABOHEHTCKON
TMHAK, [lononHUTeNbHOM abOHEHTCKOM NMMHWM UHbIX NPUBOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom Obopyaosanus, O6opyaoarus WI-FI , npuobpeTeHHOro y TpeTbux nu;

6.3.1.5. Heka4eCTBEHHOM UNK HenpaBMNbHOM HacTPOKKM TenenpuemHuko, Obopynosarus WI-FI n O6opyaosaHus cammum ABOHEHTOM;

6.3.1.6.HenpaBunbHOro 1cnonb3oBaHus ABoHeHTom Obopyaosanus, O6opynosanus WI-FI n KapTsl goctyna unv nx HemcnpasHocTy;

6.3.1.7.B03HNKHOBEHNS MOMEX, 3aTPYAHSIOLLMX NN AENAOLMX HEBOSMOXHBIM MPUEM TENEBUMOHHOTO CUTHANa, CBA3aHHbLIX C MECTOM W YCTIOBUSIMM PaCcroNOXeHNs TenenpuemMHuKa u
(nnmn) O6opynosaHus, ObopygosaHus WI-FI.

6.3.1.8.3a KONMYECTBO TENEBMU3NOHHBIX KaHaNoB, pacnpocTpaHeHue (JOCTaBKy) CUrHanoB (TpaHCMSLMIO) KOTOpbIX ocyliecTBnsieT OnepaTop CBA3W ecnv Beluatenb, obnagatowmi
npaBamMu Ha pacnpocTpaHeHue kaHana v obecneynBaBlLUWIA €70 PacmpoCTPaHeHWe B FOPOACKOA 3Gvp, MPEeKpaTUn CBOK LEATENbHOCTb, WM OCYLLECTBASET 3TO C HApYyLIEHUEM
TEXHNYECKNX HOPM, HapyLLAeT HOPMbI W NPaBINa, YCTAHOBMEHHbIE [E/CTBYIOLLNM 3aKOHOAATENLCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYHOLLETO YCTaHOBMNEHHbIM TpeboBaHusmM Onepatopa cBa3u;

6.3.1.10. ucnonb3osaHne AGOHEHTOM Kabensi, MIMEHOLLIEro BHELLHWE UMW BHYTPEHHIE MOBPEXAEHNS;

6.3.1.11.HenpaBunbHOM Npoknagku camum ABOHEHTOM kabenst AGOHEHTCKOM MWK, [lononHUTENbHON aBOHEHTCKOM MUHUK.

6.3.1.12. 3a 06pbIB (3aMblkaHne) ABOHEHTCKON NUHUK, [lONOMHUTENbHON aBOHEHTCKOW IMHUM, MHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NN,

6.3.1.13. B cnyyae cboes B TenenpuemHuke ABOHEHTa Nk MioBbIX TPETbIX ML, ECTIM MOCNe[Hee He HaXoaMTCA NnoA nNpsMbiM ynpasneHnem Onepatopa cesian. Onepatop CBA3N He
obecneunBaeT aHanu3 Npu4MH HeYAOBNETBOPUTENBHOIO KAa4YeCTBa COBAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. OnepaTop CBs3N He HECET OTBETCTBEHHOCTb 3a COAEPXKAHWE TENEBU3MOHHbBIX KaHaNoB, pacnpoCcTpaHeHne (JOCTaBKy) CUTHaNOB (TPAHCHALMIO) KOTOPbIX ocylecTBnsieT OnepaTop
CBS3M.

6.5. OTBeTCTBEHHOCTL 3a WUCnonb3oBaHne KapTbl gocTyna HeceT ABOHEHT. ABOHEHT He DydeT npefocTaBnATb TPeTbUM nuuaM AocTyn K ABGOHEHTCKOW NuHMK, [IonONHUTENbHOM
abOHEHTCKOI NHIK, NepeaaHHbIX eMy BO BPEMEHHOe BRafeHue W nonb3oBaHue no [loroBopy, B TOM Yucne B Lensx nonmyyserns nmbo npesocTaBneHns TpeTbuMY inuammn Yemyr cessu,
noctyna k Moptany Jom.ru TV 6e3 cornacoBanus ¢ OnepaTopom CBsi3u.

6.6. Onepatop CBs3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObiTkW, NOHeCEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBA3M B pesynbTate npocMoTpa AGOHEHTOM Tex W
VHbIX TENEBM3NOHHBIX KaHamoB, a Takke 3a NOCNeACTBUS UCMOMb30BaHNs ABOHEHTOM Mobbix BIUAOB MHGOPMALWMM 1 YCAIYT, NONYYeHHbIX ABOHEHTOM NpW NONb30BaHUM Ycnyramm Cesian
(Mpw MPOCMOTPE TENeBN3MOHHBIX kaHanoB). OnepaTop CBA3N He MPE[OCTaBMAET HUKAKUX rapaHTuii MMBO pekoMeHOauui N He HeceT Kakon-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NHobbIX BIUAOB MH(OPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLbIO YCryru.

7. TIOP 510K MPEKP ALLEHIST [0/ 0 B O P A
7.1. Kaxgblit n3 3aka3os, 3aknioueHHbIX B pamkax [JoroBopa, BCTynaeT B cury ¢ faTbl ero nognucanus obemmn CTopoHaMu W AeiiCTBYET B TeUYeHWe HeonpeaeneHHoro cpoka, ecnm B
3akase He ykasaHo nHoe. [leiictaue ntoboro 13 3aka3oB MOXeT ObiTb OTMEHEHO NOANMCAHMEM Apyroro 3akasa B cryyae, ecrnim ABOHEHT ykasan Takoe ycroBie B HOBOM 3akase.
7.2.0nepaTop CBSi3M B COOTBETCTBUM C [EVCTBYIOLUMM 3akoHopaTenscTBoM P BnpaBe pactoprHyTb [loroop wiunu nioboii u3 3akasos B noboe Bpemst B OOHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAOMMB ABOHEHTA O pacTopxeHUN He no3aHee, Yem 3a 1 (OpwH) AeHb Ao Tpebyemoii faTbl pacTOpXeHUs, ecr 0ObEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKME MPUYNHBI U
VHbIE MPUYNHBI HE MO3BONSIOT AanbHeilee npegocTasnexne Yenyr. Mpu atom Onepatop cBA3K Bo3BpaluaeT AGOHEHTY BHECEHHYIO NNaTy, YNayeHHylo UM B Mopsake npeaonnathl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBaHUM MUCbMEHHOTO 3asiBNeHUst ABOHEHTa, 0GhOpPMITEHHOTO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIX Onepatopom casan. Jorosop (3akas) B
Crnyyasx pacTopxeHus no uHuumaTtuee OnepaTopa cBsi3u ByaeT cuuTaTbCst pacTOPrHyThIM, @ OkasaHue Ycnyr npekpaLyeHHbIM C MOMeHTa npekpalyeHus ABOHeHTy focTtyna k Ycnyram
cBsi3n OnepaTopom CBsi3u.

7.3. AGOHEHT npu ycrnoBuK onnaTbl (hakTM4eckn NoHeceHHsIx OnepaTopom CBSA3M pacxofoB No OkaaHuio ABOHeHTy Yenyr, a Takke onnaTbl NOTpebneHHbIX 4O MOMEHTa PacTOPXKeHNs
[orosopa niunu ntoboro 13 3akasos Ycnyr Bipase pacToprHyTb [orosop u/unv niobor n3 3akasos B Ntoboe Bpemsi B OAHOCTOPOHHEM MOpPSAKE NYTEM MOAauy MMCbMEHHOTO 3asiBIEHNS
OnepaTopy CBsi3V 0 pacTOPXEHUN B MecTax paboTbl ¢ abOHEeHTaMK, ycTaHoBNEHHbIX OnepaTopoM CBS3u, ECM MHOE HE YkasaHo B HacTosieM OnucaHun Yenyr uvnm cooTBETCTBYHOLEM
3akase. [oroop (3aka3) OygeT cumTaThCs PacTOPrHYTHIM, @ OKasaHWe YCNyr MpekpalleHHbIM CO [Hs, CMedylolWwum 3a AHeM nonyyeHnst OnepatopoM CBsi3W COOTBETCTBYHILLETO
3asBnenns ABoHeHTa, ecri bonee no3gHUA CPOK He MpefycMOTpeH 3asBneHnem ABoHeHTa. B ykasaHHoM crnyyae ¢ Jiuesoro cyeta AGOHEHTa CrMCbIBAKOTCS AEHEXHbIE CPeACTBa 3a
(hakTuyeckoe Bpemst nonb3oBaHus Ycenyramu Onepatopa cesisu no Tapudam Onepatopa cBsisu. OcTaBLUMECs AeHEXHbIE CPeACTBA BO3BPALLAOTCS AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa wunu npekpalleHust aencteus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npedocTaBReHMio LOCTyna BO3BpaTy He
MOANEXUT, 3a UCKMIOYEHNEM CIy4aeB pacTopxeHus [Jorosopa u/unu npekpalueHust Aencteus 3akasa (3akasos) 4O MOMEHTa okasaHust AGOHEHTY Ycnyrv no npesocTaBneHmio ocTyna.

8. TIPOYVE Y C 10 B /15T 1500000000000
8.1.B cnyyae nameHeHus peksuantoB Onepatopa cBsiau, OnepaTop cBs3u yBegoMnsieT 06 aTom ABOHeHTa MyTem pasMeLLeHUs COOTBETCTBYHLErO cooblueHus Ha caitte Onepatopa
CBSI3N.

8.2.B cnyyae ecnu OnepaTopy CBS3v He NpesoCTaBNeHo NPaBo WMk Ha HEro He BO3NOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMI0 YCroBHit [loroBopa, B TOM YMCTE B OTHOLLEHUH
CYLLECTBEHHbIX YCMOBUI, TO W3MeHeHUs B [loroop ocopMnsiioTCsi 3aKMKOUYEHWEM AOMONHUTENBHOMO COMMALLeHNs. 3akmioyeHne [OMONHUTENLHOMO cornalueHuns Mexay CTopoHamu
NPON3BOLANTCS MYTEM OCYLLECTBINEHWUS KOHKMIOAEHTHbIX AENCTBUMIA, NOATBEpXaloLWMX cornace AGOHEHTa Ha u3MeHeHve [loroopa B nopsigke, MpesycMOTPEHHOM MPELNOKeHUEM
Onepatopa cBsian. O HeoBXoAMMOCTY U3MEHEHUs [loroBopa NyTeM 3akmni4eHns A0NOMHUTENBHOMO cornalleHnst Onepatop cBsisn yBegomnsieT AGOHeHTa ntobbiM Cnocobom no coemy
YCMOTPEHUIO (MOCPEACTBOM pasMeLLieHns YBEAOMIEHUS Ha caliTe, oTnpaBnenns SMS-coobLLeHuit, MOCPEACTBOM 3NEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamu 1
T.A.) He no3gHee, Yem 3a 5 (MsATb) [HEN 1O MOMEHTA 3aKIKOYEHUS JONOMHUTENBHOMO COTMaLLEHNsi, €CIIM UHOE He NPeayCMOTPEHO EACTBYIOLMM 3aKoHOAaTeNbCTBOM. Ecnv uHoe He
npeaycMOTPEHO YCHOBUSAIMI LOMOMHUTENBHOIO COTMaLLEHIs, MOATBEPXAEHUEM 3aKIOHEHUS JOMOMHUTENBHOMO COrMaLLEHIs O CTOPOHbI ABOHEHTA SBNSIETCS NPOJOIKEHUE MONb30BaHUS
ABoHeHTOM Ycnyramu nocrie ykasaHHoW B [ONOMHUTENbHOM COTMALLEHUW AaTbl €r0 BCTYMNEHWUst B cuny,. B uHbIX cnyyasx npu nameHeHun OnepaTopom cBsiau ycrosuid [loroBopa
Onepartop cBsian 06si3aH yBegoMuTb 06 3TOM ABOHEHTa MyTeM pasMeleHust COOTBETCTBYHLLEN WH(OPMALMM B CPEACTBAX MAcCoBOW WHGOPMaLuM umunu B MecTax paboTbl ¢
aboHeHTamu OnepaTtopa CBs3n, a Takke MHbIM crnocobom no ycMoTpernio Onepatopa CBsan He MeHee, YeM 3a 5 (MsTb) AHel, ecrivt WHble crocobbl He NPeAYCMOTPEHbI [ECTBYHOLNM
3aKOHOZATENBCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMW HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucne 0 NepcoHanbHbIX faHHbIX, 06paboTka nepcoHamnbHbIX AaHHbIX, PeAoCTaBNeHHbIX AGOHEHTOM
npy 3aKNKYeHUM U ucnonHeHun CtopoHamn 0653aTenbCTB no [loroBopy, OCYLLECTBISETCS C LieMbio UCronHeHUs TpeGoBaHmii 3akoHopaTeNbCTBa PO, okasaHust Ycnyr, OCyLIEeCTBNEHNS
pacyeToB, MHOpMMPOBaHNS 06 Ycryrax, BKoYas 0 Hanuuuv 3aA0MKEHHOCTH, PACCMOTPEHUS MPETEH3UIA 3@ YCNYIY 1 B UHbIX LIENsiX, Hepa3pbIBHO CBA3aHHbIX C UCnonHeHeM [loroBopa.
C MoMeHTa 3akntodeHust [loroBopa 1 A0 MpeKpaLLeHns UCToNHEHUs! Mo HeMy 06si3aTenbCTB CTOpOHaMK, B TOM YKCHE UCTONHEHUst TpeboBaHui 3akoHogaTenscTea PO, Onepatop cBsi3un
BripaBe OCYLLECTBNsATL COOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOYHEHUE (OBHOBMEHWE, M3MEHEHWE), U3BMEYEHUE, MCMOMb30BaHWe, nepefady (pacnpocTpaHeHue, NpefocTaBneHme,
npocryn), 6riokupoBaHue, XpaHeHue, 06e3nnumnBaHme, yaaneHue, yHUYTOXeHe NePCOHanbHbIX JaHHBIX C 1/ 6e3 Ucnonb3oBaHNs CBOMX MPOrPaMMHO-annapaTHbIX CPeACTB.

8.4. Niobble yBegomneHns Onepatopom cBsan AGOHEHTa, ecnv MHOe He MpeaycMOTPeHo HacTosmM Onucanuem Yenyri, 3aka3om HanpaBnstoTcs ABOHEHTY NOCPeACTBOM 3MEKTPOHHOM
noyThl NO agpecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenediOHHON CBSA3M WNM NyTeM pa3MeLLeHns yBeAOMIEHWA Ha COOTBETCTBYIOLMX caitTax OnepaTtopa CBA3M.
TNiobble yBegomnerust AboHeHTom OnepaTopa CBsi3W, ECIIM MHOE He MpeaycMOTPEHO HacTosiwmm Onucanuem Ycnyru, 3akasoM, Bknovast yBenomreHus 06 0T3biBe NpesocTaBNeHHOMo
ABoHeHTOM cormacusi Ha 06paboTKy CBOMX NMepCOHanbHbIX JaHHbIX B CyJasix, AOMyckaeMblX AENCTBYIOLMM 3aKoHOAATENbCTBOM P®, ocyLlecTBNSIOTCS NyTEM COCTaBMNEHWUS MMCbMEHHOTO
3asBNeHms, odhopmnseMoro B Mectax paboTbl ¢ aboHeHTamy, ycTaHOBMEeHHbIMU OnepaTopoMm CBS3u.

8.5.CTOPOHbI NMPU3HAKT PaBHYIO HPUAMYECKYHD CUNY COBCTBEHHOPYYHOM MoanMcH, (akCUMUILHOMO BOCMPOU3BEAEHMS NOANnMcK, 6o niboro aHarnora cO6CTBEHHOPYYHON MOANMCH
OnepaTtopa CBSi31, BOCTIPOM3BEAEHHOrO C MOMOLLBK CPEACTB MEXAHUYECKOTO UMM MHOTO KOMMpOBaHWUS Ha [loroBOPE, a Takke Ha WHbIX [OKYMEHTaX, CBSA3AHHbLIX C €ro WUCMOMHEHNEM,
3aKMIYEHNEM UK NPeKpaLLEHNEM.

8.6. Ecnin ABoHeHT umeeT nepef; OnepaTopom CBA3K 3aA0MMKEHHOCTb Mo onnate Ycnyr caasu no [lorosopy v gan OnepaTopy CBS3v COOTBETCTBYHOLEE YKasaHue (MpW yCroBum
coobLueHust ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLETO 3akasa Ui MHON MHGOPMaLMK, NO3BONAOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTA, B TOM YUCHE — NapOofbHOrO
croBa, B Cryyae npegocTaBneHust OnepaTopoM CBsi3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W WMEeT MpaBO OTKMOHUTb COOTBETCTBYIOLMIA 3anpoc AGOHEHTa B criydae
COOBLUEHNS HEMOMHOM MNM HETOYHOW WMHGopMauum), To OnepaTop CBS3M BnpaBe HanpaBWTb MOCTyNalolye AeHexXHble cpefctBa oT ABoHeHTa no [loroBopy, uHbiM [loroBopam,



3aKmodeHHbIM ¢ OnepaTopoM CBsiaW, UMM OTAENbHBIM 3akasam nnaTexu Ha Apyroi Jluuesoii cueT ABOHEHTa, B TOM YnCne Ans NoralleHnsi 06pa30BaBLUEiCs paHee 3af0mKeHHOCTM
ABoHeHTa. Mpu 3Tom Ha fuueBol cyeT AGOHEHTA, MO KOTOPOMY MPOM3BOAMUNCS MAATEX, 3A4UCISETCS CyMMa 3a BbIYETOM AEHEXHON CyMMbI, HanpaBreHHo! Ha apyroi Jluuesol cyeT
AboHeHTa. O npou3BeaeHHbIX HaNpaBneruUsix AeHEXHbIX cpencts OnepaTop cBsi3n 06s13aH yBeAoMUTb ABOHEHTa nyTeM TenedoHHOTO COOBLUEHMUS Ha KOHTAKTHbIA TENedoH Uk UHbIM
0bpa3om no ycmoTpeHntio Onepatopa caaau.

8.7. Mpn HencnonHeHUM MM HeHaanexalyem ucnonHeHt OnepaTopom CB3M 0Bs3aTensCTB Mo okasaHuio Ycmyr ABOHeHT o obpalyenns B Cya npepbsenseT OnepaTopy cBsian
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHuem koruu [loroopa, 3akasa, Takke WHbIX HeobXOAMMbIX [ns pacCMOTPEHWs MpeTeHauu Mo CyliecTy AOKYMeHTOB. MpeTeHaun AGOHeHTa
NPeabABASIOTCA M PACCMATPUBAIOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTensCTBOM Poccuitickon Peaepaumn.

8.8. Bce cnopbl CtopoH no [loroopy 1 B CBSi3N C HUM, MO KOTOpbIM CTOPOHBI HE MOTYT NpUATK K 0BOIOAHOMY COTMacuio, NEPeaaloTcs Ha paspeLueHne Cyaa Mo MeCTy HaXoxaeHus
¢unmnana OnepaTopa cBAan

9. AHTUKOPPYNLUWOHHbIE TPEBOBAHUA
9. 1. KonTpareHT 06s3yeTcs cobniofaTb MPUMEHIMOE POCCUICKOE 3aKOHOAATENbCTBO, BKMHOYAs, HO HE OTPaHNYNBAsCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTMBOAENCTBIW KOPPYMLMNY,

- ®epfepanbHbii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEICTBIM Nerann3aLym (0TMbIBaHMIO) AOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 hUHAHCMPOBaHIIO TEPPOPU3MAaN

W 3aKOHOAATENbCTBO WHBbIX TOCYAApCTB MO MPOTUBOAEMCTBMIO KOPPYNUMW W MPOTUBOAEGMCTBMIO Neranu3auum (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. MNMpu ncnonHeHnn caonx obssatenbcTs no [loroopy, KoHTpareHT, ero ahdunuposaHHble nuua, paboTHIKY Ui NOCPEAHNKM He COBEPLUAIOT Kaknx-nnbo AeNCTBII (0TKa3bIBAKTCS OT
Be3neiicTBuS), KOTOpbIE NPOTMBOpEYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YKCHe, BO3AEPKVBAIOTCA OT NPSIMOTO WU KOCBEHHOTO, MUYHO MMK Yepes TPeTbuX
vy npeanoxenus, obellaHns, fauu, BbIMOraTenbCTBa, NpockObl, cornacvs NomyduTb W NOmyyeHust B3SITOK B Miobol chopme (B TOM uucne, B hOPME [EHEXHBIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLIECTBa, UMYLLECTBEHHbIX MPAB MM MHOM MaTepuanbHON /i HemaTepuansbHoi BbIroAb!) B NOMb3Y WK OT KakX-Nbo NuL| AN OKa3aHWs BIUAHUA HA WX [EeACTBUS Uk
PeLLeHNS C LieMblo Nony4eHns NtobbiX HenpaBoMepHBbIX MPEUMYLLIECTB I C MHOI HeNPaBOMEPHON LiEMbIHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEPLUEHME KakuX-nnbo [eiCTBUIA, KOTOpbIE MOTYT NMPUBECTU K HAapYLUEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMUHOM
Hapywenus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA B pesynbTate AencTBuil KoHTparenTa.

9.4. MNpu BbISBNEHUM KOHTpareHTOM cryyaeB HapyLueHWst nonoxexuii n.n.1,2.ebiwe KoHtpareHToM, ero adydmnupoBaHHbIMU nuuamin, paboTHUKaMK unu nocpeaHukami, KoHtpareHt
06s3yeTcs B nucbMeHHol hopme yBeaoMuTb 06 3Tux HapyleHusix AO «OP-Tenekom XonauHr» B TedeHre 14 fHeil ¢ MOMeHTa (haKTUYECKOro HapyLUEHMSI.

9.5. Tawke B cryqae Bo3HukHoBeHMs Y AO «OP-Tenekom XomnanHm» pasyMHO 0BOCHOBAHHBIX MOJO3PEHMIA, YTO MPOM3OLLNIO UMM MOXET MPOU30IATA HapYLLEHNE Kakux-ninbo noroxeHuit
n.n.1,2.ebiwe KoHtpareHtom, ero adpdunmpoBarHbIMK nuuamm, pabotHnkammn nnv nocpearmnkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeaocTaBnTb KOMMEHTapUN 1 MHGOPMaLMIO (AOKYMEHTBI), OnpoBepraroLye unu NoaTBepXKAatoLwme akT HapyLeHns B TedeHne 14 aHelr ¢ MOMeHTa BO3HWKHOBEHWS nogobHoro poga

MOAO3PEHUI, & TaKKE PACTOPrHYTb HACTOAILLWIA JOFOBOP.

9. TAPU®bI HA YCNYTU LIM®OPOBOI0 KABEJIbHOIO TENEBUMAEHUSA «JOM.RU TV. IEHTP AOMALUHWUX PA3BNEYEHWUA»

TapudHble nnaub! Ha MakeTbl yenyr

Ne
nin

HaumeHoBanue Tapudos

Tapudbl 3a TenenpmemMHuK
2], py6.

Cpoku

Mpumeyanus

AbBoHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «basosbii HD miniy [3]

410,00 [1]

3a oanH mecsiy

3a 0avH NPUCOEOMHEHHBIN K
ABOHEHTCKON NUHNM TenenpueMHUK ¢
ObopynoBaHuem

ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CTanpapTHbii HD» [3]

400,00 [1]

3a oauH mecsL

3a ofH NPMCOENHEHHBIN K
ABOHEHTCKO NHWM TenenpueMHIK ¢
O6opynoBaH1em

ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «CTaHgapTHbIn HD minix [3]

390,00 [1]

3a oguH mecsiy

3a 0[vH NPUCOEOMHEHHBIN K
AGOHEHTCKON NUHNM TenenpueMHuK ¢
ObopynoBaHuem

ABoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «basosbii HD miniy [3]

410,00 [1]

3a oguH mecsiy

3a 04WH NPUCOEAMHEHHBIN K
ABOHEHTCKOM MIUHUN TeNenpUEMHIK C
Ob6opynosarnem

ABoHeHTCkas nnata 3a Mognucky Ha Maket yenyr «Lncpposoit HD» [3]

380,00 [1]

3a oauH mecsLy

3a ofH NPMCOeNHEHHBIN K
ABOHEHTCKO NUHUM TenenpueMHIK ¢
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Hactpoit Kuhoy [3]

400,00 [1]

3a oauH mecsL

3a 0[vH NPUCOEOMHEHHBIN K
AGOHEHTCKON NUHNM TenenpueMHuK ¢
Ob6opynosarnem

ABoHeHTCKas nnata 3a Mopnucky Ha MakeT yenyr «Ymkay [3]

299,00 [1]

3a oguH mecsiy

3a ofH NPMCOeMHEHHBIN K
ABOHEHTCKO NUHWM TenenpueMHIK ¢
Ob6opynosarnem

AboHeHTckas nnata 3a Mognucky Ha MNaket ycnyr ««Maty! Cnop» [3]

400,00 [1]

3a oauH mecsiy

3a 0avH NPUCOEAUHEHHBII K
ABOHEHTCKOI NIMHIW TENENPUEMHIK C
O6opynoBaH1em

ABoHeHTCKasi nnata 3a OAHOBPEMEHHYI0 MOATMCKY Ha MakeTbl yemyr «HacTpoit
Kuno» n «HTB-Mntoc CnopT» [3]

650,00 [1]

3a oguH mecsy

3a 0fWH NPUCOEMHEHHBIN K
ABOHEHTCKOM MIUHUN TENENPUEMHIK C
Ob6opynoBarnem

ABoHeHTCKkas nnaTa 3a Mognucky Ha MakeT yenyr «Haw gyt6om» [3]

219,00 [1]

3a oguH mecsiy

3a 0avH NPUCOEANHEHHBII K
ABOHEHTCKO NIMHIN TENENPUEMHIK C
O6opynoBaH1eM

ABoHeHTCKas nnaTa 3a Mognucky Ha Maket yenyr «becconHuyar [3]

200,00 [1]

3a oguH mecsiy

3a 0[vH NPUCOEOMHEHHBIN K
ABOHEHTCKOV NIMHIW TENENPUEMHIK C
O6opynoBaH1em

ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «HauuoHanbHbIny [3]

200,00 [1]

3a oguH mecsy

3a 0fMH NPUCOEMHEHHBIN K
ABOHEHTCKOM MIUHUN TENENPUEMHIK C
Ob6opynoBarnem

AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3]

200,00 [1]

3a oguH mecsy

3a 0[VH NPUCOEOMHEHHDIN K
ABOHEHTCKO NIMHIW TENENPUEMHIK C
O6opynoBaH1em

AboHeHTckas nnata 3a Mognucky Ha Maket yenyr «CnopT 1 yBneyerus HD» [3]

200,00 [1]

3a oanH mecsiy

3a 0avH NPUCOEaMHEHHDIN K
ABOHEHTCKOI NIMHIW TENENPUEMHIK C
O6opynoBaH1eM

AboHeHTckas nnata 3a Mognucky Ha lMakeT ycnyr «KuHo u myssika HD» [3]

200,00 [1]

3a oauH mecsy

3a 0avH NpUCoeaMHEHHBIN K
ABOHEHTCKOI NIMHIM TENENPUEMHIK C
Ob6opynoBaHnem

AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «KXM-HD» [3]

149,00 [1]

3a oanH mecsy

3a 0avH NpUCoeaMHEHHBIN K
ABOHEHTCKOI NINHIM TENENPUEMHUK C
O6opynoBaHnem

AGoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «Viasat Premium HD» [3]

299,00 [1]

3a oanH mecsy

3a 0avH NpUCoeaMHEHHBIN K
ABOHEHTCKOI NINHIM TENENPUEMHUK C
O6opynoBaHnem

ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3]

199,00 [1]

3a oanH mecsiy

3a 0avH NPUCOEaMHEHHDIN K




ABOHEHTCKOI NINHIM TENENPUEMHUK C
O6opynoBaH1eM

3a 0avH NpUCOeaMHEHHBIN K
ABOHEHTCKOI NMHUM CTALMOHAPHbIA 1

19 | ABoHeHTckas nnata 3a «[Mognucky Ha kaTanor «SVoD» «Ameauatekay [14], [15] 349,00 [1] 3a oauH mecsy (Mr) MOBMIIbHBIA NEPCOHANBHBIN
KoMnbloTep/ TenenpuemMHuK ¢
O6opynoBaHnem
3a 04VH NPUCOEANHEHHBI K
20 | A6oHeHTCKas nnata 3a Mognucky Ha Maket ycnyr «HD Ctapt» [3] 390,00 [1] 3a oanH mecsiy ABOHEHTCKO! NHUY TenenpueMHIK ¢
O6opyaoBaH1em
3a o+ mecaly 3a 0fH NPMCOEANHEHHBIN K
21 | ABoHeHTCckas nnata 3a Mognucky Ha MakeT yenyr ««Maty! ®yt6ony [3] 400,00 [1] ABOHEHTCKON NUHWM TenenpueMHUK ¢
ObopygoBaHuem
3a oanH mecsiy 3a 0avH NpUCOeaMHEHHBIN K
22 | A6oHeHTCKas nnata 3a Mognucky Ha MakeT yenyr « Aoxab» [3] 240,00 [1] ABOHEHTCKO! NHUM TenenpueMHIK ¢
O6opynoBaHnem
3a 04VH NPUCOEANHEHHBI K
23 | A6oHeHTcKas nnata 3a Mognucky Ha Maket yenyr «fJom.ru TV KoHctpyktop HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKO! NUHUY TenenpuemMHIK ¢
O6opyaoBaH1em
3a 0fH NPMCOEANHEHHBIN K
24 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «HD Makcumym» [3] 400,00 [1] 3a oguH mecsiy ABOHEHTCKON NUHWM TenenpyueMHuK ¢
O6opynoBaHnem
3a 04VH NPUCOEANHEHHBI K
25 | A6oHeHTCKas nnata 3a Mognucky Ha MakeT ycnyr «eiimep» [3] 99,00 [1] 3a oauH mecsy ABOHEHTCKO! NHUM TenenpueMHIK ¢
O6opynoBaHrem
3a 0avH NPUCOEOMHEHHBIN K
26 | A6oHeHTCKast nnata 3a Mognucky Ha naket ycnyr «HacTtoswumin myxckoiy [3] 199,00 [1] 3a oguH mecsiy ABOHEHTCKO! NUHUM TenenpueMHUK ¢
ObopynoBaHuem
27 3a ofH NPMCOENHEHHBIN K
AbBoHeHTckas nnata 3a [Mognucky Ha nakeT ycnyr «YauBuTenbHas nnaxnetay [3] 199,00 [1] 3a oguH mecsiy ABOHEHTCKO NUHUM TenenpueMHIK ¢
O6opynoBaH1em
3a 0avH NPUCOEOMHEHHBIN K
28 | A6oHeHTCKas nnata 3a Mognucky Ha naket ycnyr «Pycckoe kuHoy [3] 99,00 [1] 3a oanH mecsy ABOHEHTCKO! NUHUY TeNenpUeMHIK C
ObopygoBaHuem
3a ofH NPMCOEMHEHHBIN K
29 | A6oHeHTCKas nnata 3a Mognucky Ha naket ycnyr Lant Premium HD [3] 240,00 [1] 3a oanH mecsily ABOHEHTCKO NHUM TenenpueMHUK ¢
ObopypoBaHuem
Tapudbl npegocTaBnenus goctyna [2];[4]

”fn HanmeHoBahnue Tapudos Tapudnl 3a ;;g-enpuemuux, Cpokm Mpumeyams
Mpepoctaenenne goctyna k Cetn no Tapudy «MuHu» AGOHEHTaM, MMEIOLMM

1 ucnpaBHylo AGOHEHTCKYl MMHMIO OT Y3na cBsiaW, nyTeM (HOpPMUPOBaHUS 100
[ononHutensHoi abOHEHTCKOM NuHWK [5]

) MpenoctaeneHe poctyna k Cetn no Tapudyy «MuHu 6e3 UTP» AbGoHeHTam, 50
MMeloLLM ncnpaBHy0 ABOHEHTCKYH NHIMK OT Y3na cBsau [6]

Mpemoctaenenne pgoctyna k Cet no Tapudy «CraHgapT»  ABoHeHTam,

3 NONb3YOLLMXCA YCnyraMM CBA3N «ﬂOCTyI’I B MHTepHET «gOM.I’U» C NpUMeHeHeM 600 3a oauH HpMCOGﬂMHeHHbIVI K
O6opypnosanus WI-FI, nytem dopmmnpoBaHnst AGOHEHTCKOI MMHIW OT Y3na CBA3u 1 ABOHEHTCKOM JIMHIM TENENPUEMHIK C
[ononHuTenbHoi aboHeHTCKoM NHMK [5] 5 pabounx gHew ObopynoBaHuem.
Mpepoctaenenne poctyna k Cetn no Tapudy «CraHpapt 6es UTP» nytem

4 chopmupoBaHust ABOHEHTCKOI NMHUM OT Y3na cBsiau [5) 530 CB%%KCZE:ZCS ﬁ:::f n%“gg’:f::; a
Mpepoctaenedne foctyna k Cemn no Tapudy «CrangapT nmocy nyTem

5 chopmupoBaHust AGOHEHTCKO MHMK OT [lennTens Ao BTOPOrO TENenpuemHuKa ¢ 300
ObopynoaHuemM 1 [lononHuTenbHO — aBOHEHTCKOW MUHWM O BTOPOTO
Tenenpuémnuka c ObopyaosaHuem [5]

Mpenoctaenenve goctyna k Cetn no Tapudy «CtaHgapt nntoc 6e3 UTP» nytem
6 chopmupoBaHust AGOHEHTCKO MMHUM OT [lenuTtens Jo BTOPOro TENenpuvemHuKa ¢ 250
O6opypnosaHuem [5]
CroumocTb O6opyaoBaHus
CroumocTtb ObopyaoBaHus .
HanmeHoBahue (BKntoYas ero yCTaHogzy 1 HacTpouKy) CT°"'6%°T" yeTaHoBKA usna%poum
C nepeAaven ero B COGCTBEHHOCTb, pyb. opypoBanus, pyb. [12]

1 [exonep undposoit HUMAX 9000i (nanee — [exogep) 6700 1500

2 [lexopep umdposon HUMAX 7000i (nanee — [lexkonep) 6700 1500

3 [exonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (ganee — Oekoaep) 2000 1500

4 [ekonep umdposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lindposoir/ CAM — mogynb Lindposoit 2.0[8] 2000 1500

CroumocTb gononHutenbHoro O6opyaoBaHus

1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 250 B neHb npegocTasnenus goctyna k Cetu

2 MuKpOHOH BOKanbHbI 550

3 Apantep cetesoit PowerLine 200Mb (c eBpoposetkoit) (ganee — Agantep)[11] 1000

CroumocTb KapTbl soctyna
1 [ Kapra pocryna | 300 | 10
Tapudbl Ha AgononHUTENbHbIE eIy
Mepepava B cobcTBeHHOCTL AybnukaTa KapTsl AocTyna B criyyae yTpaThl, BbIX0Aa U3 550 Mocne nocTynneHus 3asBreHns

1 CTpOsi N0 BuHe ABoHeHTa 1 T.4. [9] PasoBo ABOHeHTa ¥ Nnathl 3a NpeJocTaBNeHue

nybnvkata Kaptbl

2 W3meHeHue [Joroopa B CBSA3U C M3MEHeHMEM ABOHEHTOM aapeca NOMeLLEHUs (Mpu 10 PasoBo
Hannynm AboreHTckon nuiun, O6opyaosaHus u KapTsl goctyna)

3 Mepeochopmnerme [loroBopa B CBSA3 C 3aMeHOI AGOHEHTa B NOMELLIEHUM (MPW HanM4uK 10 PasoBo
ABoHeHTCKoi nuHnmn, O6opya0BaHUS M KapTbl AOCTYNA)

Mocne nocTynneHus 3asBreHns
. lMpuocTaHoBNEHNe OkasaHus Ycnyr CBs3un 100 Exeneoaio AGOHEHTa MpW YCIIOBMY OTCYTCTEMS Y
ABOHeHTa 3a[J0MKEHHOCTYU Nepes
OnepaTopom cBAi3N
Yenyra no yknagxe kabenst chopM1poBaHHO ABOHEHTCKO NHUN, [loNONHUTENHOM B aeHb npepoctasnetus doctyna k Cetu

5 abOHEHTCKOM NUHUW NOA NIMHTYC / B kabenb-kaHan ABOHEHTa B NOMELLEHNM 1500 Pa3080
ABoHeHTa npy NpegocTaBnenHnn Joctyna K ycnyre «fom.ru TV. LieHTp gomaluHnx
pasBneyeHniny»

6 lMepegaya Bo BnageHue u nonb3oeaHus fJekogepa HUMAX 9000i » HUMAX 7000i [7] 99 ExxemecsayHo




Mepenaya Bo BnageHve 1 nonb3oBaHue [lekonepa HD-Zapper KAON NA -1620/HD-6000i
7| wHD.Zapper DMT HD 5000 [1] fleronep PP 40 Exemecr o
8 lMepepaya BO BNageHWe 1 nonb3oBaHue KapTbl goctyna [7] 10 ExxemecsyHo
9 lepegaya Bo BnageHue u nonb3osaHus CAM — moayns Lincgposoro [7] 40 ExemecsyHo
10 | MNepenaya Bo BnageHue n nonb3oahus CAM — mogyns Lincposoro 2.0 [7] 50 ExxemecsyHo
11 «[lom.ru TV to Go»[16] ?&%ﬁ%ﬁ:ﬁ;&c&;;i?;%%c;ﬁgrmg Mocne AeTopu3aLum AGOHEHTOM
12 | «[ogknioyeHne AONONHUTENBHOrO yCTpoicTBa K yenyre «Hom.ru TV to Gox [13] 50 EanHoBpemeHHo lMocne AsTopu3aLym AGOHEHTOM
13 | «Teneapxwus» [14] 50 ExemecsiyHo
14 | «Mynbtupym» [17] 50 ExemecsyHo ExemecsyHo
15 «CHHXpOHM3aLMs NOANNUCKUY 150 ExemecsyHo 3a Kamb'MT:;gﬁg”M glMch:/l(T(nenyrommm
MpumeyaHme:

[1] - ABoHeHTCKas nnaTa BKMoYaeT nnaTy 3a obecneyeHne BO3MOXHOCTM MONb30BaHMS MakeTom ycnyr 1 3a nonb3oBaHne ADOHEHTCKON NHWer B NepuoA AelcTeus [loroBopa uimnm
3akasa. ABoHeHTCKast nnaTa, nnata 3a BnafeHue n nonb3oeaue ObopyaosaHuem (B cnyyae, ecnu O6opynoBaHue NepefaHo BO BNajeHue W nonb3oBaHue ABOHEHTa) 3a NepBbIi MecsiL
1 nraTa 3a npegocTaBNeHue JOCTyNa BHOCSTCS B MOMEHT nognucanus [Jorosopa wiunm 3akasa.. AGOHeHTCKasi nnaTa, nnata 3a BnafeHue v nonb3osaHue O6opynoaHueM (B cryvae,
ecnu ObopyaoBaHve nepeaaHo BO BnaaeHne 1 nonb3osaue A6oHeHTa) cninuckiBaeTes ¢ JlnueBoro cyeta ABOHEHTa aBTOMaTM4eCkV B MONTHOM 0BbeMe He nospHee 1-ro uncna mecsua,
CneAytoLLero 3a MecaLem nonb3oBaHns Ycmyramn ceasu. B cnyyae oTcyTCTBMA Ha 1-0€ YMCNO MecsLa, CreayloLero 3a MecsleM nomb3oBaHus Ycnyroil cBssu Ha Jluuesom cuete
ABOHeHTa AeHEeXHbIX CPeACTB B pa3mepe abOHEHTCKON NnaThl Mo TapudHOMY nnaHy, nnaTbl 3a BrafeHue 1 nonb3osaue OBopyaosaHuem (B cnyyae, ecn OBopyaoBaHue nepeaaHo Bo
BrageHue 1 nonb3oBaHue AGOHEHTa) 3a NPeLECTBYHOLLMIA MECSL, NoNb3oBaHus Ycnyrol cesn, OnepaTop CBSIaV BpaBe NPUOCTAHOBUTL OKa3aHue YCNyr CBS3v 40 MOMEHTa BHECEHWS!
ABOHEHTOM Ha JInLeBOi CHET AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ yueTom Bcex HanoroB 1 cbopos (B Tom uucne - HAC 18%) n moryT BbiTe n3meHeHbl OnepaTopom CBsiau C yBefomneHnemM AGoHeHTa He MeHee, YeMm 3a 10
(OecsaTb) OHelh Yepe3 cpeacTBa MaccoBon MHGopMaLmmM 1 (unn) B MecTax paboTbl ¢ aboHeHTamMm, a Takke no yemoTpeHuto OnepaTtopa cBsi3u - yepes cainT Onepatopa cBsisu. nata 3a
pacnpocTpaHeHIe ([OCTaBKy) CUrHanos (TpaHcnALMio) 06s3aTenbHbIX 0BLUEAOCTYMHbIX TENEBU3MOHHBIX KAHAMOB HE B3NMAETCS.

Anpeca mecT paboTbl ¢ aboreHTamu: Yn. Cpeare-Mockosckas, A.1, Nenutckuin np-T, 4174010, bynbeap Mobeapl, 4.38

[3]8 coctase MMaketa ycnyr «basosbii HD» TpaHcnupyetcs curHan He meHee 100 TeneBM3NOHHBIX kaHanoB; abOHeHTCkas nnata BKMKOYAeT MnaTy 3a TPaHCAALUMIO MUHMMANBHOTO
KONM4EeCTBa CUrHaNoB TENEBM3NOHHbIX kaHanos B lakete ycnyr «basosblit HD» — He meHee 30 curHanos Tenesn3noHHbIx kaHanos B HD kavectse; B coctase [lakeTa yenyr «5a3oBbiit
HD mini» TpaHcnupyeTca curHan He meHee 90 TeneBM3WOHHBIX kaHaNoB; aboHEHTCKas NraTta BKMIYaeT NnaTy 3a TPAHCMALMIO MUHUMANBHOTO KOMMYECTBA CUTHamoB TENEBU3NOHHbIX
kaHanos B [NakeTe ycnyr «basosbin HD mini» — He meHee 20 curHanoB TenesBuavoHHbIX kaHanos B HD kadecTse; B cocTase MakeTa yenyr «CTaHaapTHbiii HD» TpaHcnupyeTes curHan He
meHee 80 TeneBn3MOHHbIX kaHanoB; aboHeHTCKas nnaTa BKMIYaeT NnaTy 3a TPAHCAALMIO MYUHMANBHOTO KONMYECTBa CUrHAMNOB TENEBM3NOHHBIX kaHanoB B MakeTe yenyr « CTaHaapTHBIN
HD» — He mMeHee 10 curHanos TenesuanoHHbIX kaHanos B HD kadectse; B coctase Maketa yenyr «CtaHgapTHbIi HD mini» TpaHcnupyeTcs curHan He MeHee 70 TeneBU3MOHHBIX KaHaros;
aboHeHTCKas nnaTa BKMYaeT NniaTy 3a TPAHCMALMI0O MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENeBM3NOHHbIX kaHanos B [NakeTe yenyr «CTaHaapTHBI HD mini» — He meHee 10 curHanos
TENeBM3NOHHbIX kaHanos B HD kavectse; B coctase [NakeTa ycnyr «Lindposoit HD» TpaHcnnpyeTcs curHan He MeHee 50 TeneBM3MOHHbIX kaHanoB; aboHeHTCKas naTa BKIoYaeT nnary
33 TPAHCAALMIO MAHUMANbHOMO KONMYECTBA CUrHANOB TENEBM3NOHHbIX kaHanos B MakeTe ycnyr «Lindposoit HD» — He meHee 5 curHanoB TeneBManOHHbIX kaHanos B HD kayecTse; B
cocrase MMaketa ycnyr «HD CtapT» TpaHCIMpyeTcs CUrHan He MeHee 65 TeneBW3NOHHbIX KaHanoB; aboOHeHTCKas nnata BKMKYAET NnaTy 3a TPaHCHALMIO MUHUMAMBHOTO KOMU4ecTBa
CMrHamnoB TeneBu3noHHbIX kaHanos B MakeTe ycnyr «HD CtapT» — He MeHee 10 curHanoB TeneBuanOHHbIX kaHanos B HD kavectse; B cocTase MakeTe ycnyr «[lom.ru TV KoHcTpykTop
HD» TpaHcnMpyeTcs curHan He MeHee 25 TENeBU3MOHHBIX kaHaroB; aboHeHTCKas nnata BKIoYaeT nnaTy 3a TPaHCTALMI0 MUHAMATBHOTO KONIMYECTBA CUrHAMOB TENEBU3NOHHBIX KaHaroB
B Makete ycnyr «fom.ru TV Konctpyktop HD» - He MeHee 2 curHanoB TeneBu3MOHHbIX kaHanoB B HD-kavectse; B [Nakete ycnyr «HTB-Mnioc Cnopt» - He MeHee 2 curHanos
TeNeBN3NOHHbIX kaHanoB; B cocTase [NakeTa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBU3NOHHbIX kaHanoB; aboHeHTCKkas nnaTa BKMoYaeT NnaTy 3a TpaHChALMIo
MMHUManbHOTO KOMMYecTBa CUTHANoB TeNeBU3NOHHbIX kaHanos B Makete ycnyr «HD Makcumym» — He MeHee 40 curHanoB TeneBuavOHHbIX kaHanoB B HD kadectse; B MakeTe ycnyr
«Hactpoit KuHo» - He MeHee 3 curHamnoB TeneBn3voHHbIX kaHanoB, B MMakeTe ycnyr «beccoHHuLay - He MeHee 3 CUrHanoB TENEeBNU3MOHHBIX kaHamos, B MakeTe ycnyr «HaLMoHanbHbINY -
He MeHee 3 CUTHanoB TENEBW3NOHHBIX kaHanos, B [lakeTe ycnyr «AnTbiH» - HE MeHee 3 CUrHanoB TENeBM3WOHHbIX kaHamnos; B [Makete ycnyr «KXM-HD» - He meHee 1 curnana
TeNeBN3NOHHOrO kaHana; B MakeTe ycnyr «Hauw cyt6on HD» - He MeHee 1 curHana TeneBU3VNOHHOTO KaHana, B MakeTe ycnyr «YMKay - He MeHee 4 CUrHanoB TENeBU3NOHHBIX KaHamoB; B
Makete ycnyr «Mukc HD» - He MeHee 5 curHanoB TeneBuauoHHbIX kaHanos B HD kauecTse, B MakeTe ycnyr «CnopT u yneyenns HD» - He MeHee 5 CUrHaNOB TENEBU3MOHHBIX KaHaroB B
HD kayectse, B MakeTe ycnyr «KuHo 1 my3bika HD» - He MeHee 5 curHanos TeneBn3noHHbIX kaHanos B HD kadectse, B lMakeTe ycnyr «[eiimep» He MeHee 1 curHana TeneBu31OHHOTO
kaHana B HD kauectse; B [Makete ycnyr «Hactosawmin myxckoin» He MeHee 1 curHana TeneBu3aMoHHoro kaHana B HD kauvectBe . TpaHcnsiums Maketa ycnyr «becconnuuan
OCYLLECTBNSIETCA B COOTBETCTBUM C [eWCTBYIOWMM 3akoHogaTenbctBom PO. Moanucka Ha Maketbl ycnyr «Haw dyt6ony», «Hactpoir KuHow, «Matu! Crnopt», «Matu! ®yt6on»
«beccoHnmuay, «HauuoHanbHbIny, «AnTbiHy, «KXM-HD», «AMEDIA Premium HD», «Viasat Premium HD», «leiimep», «Hactosiwmit Myxckoi» Npou3BOANUTCH MpU OPOPMNEHU
Mognuckw Ha MakeT ycnyr «ba3osblit HD» unu « CtangapTHblit HD» unm «Lndpposoit HD» unm «HD CtapT» Mognucka Ha MakeT ycnyr «Cnopt 1 yeneyerust HD», «KuHo u my3abika HD»
npou3soanTcs npu ocopmneHnn Mopnuckn Ha Maket yenyr, «Lindposoint HD», «CtanpapTHeii HD», «HD Crapt». Moanucka Ha [Maket ycnyr «Mukc HD» npowssogutcs npu
odhopmnenun Moanucku Ha MakeT yenyr «Ludoposoit HD», «HD CtapTy. Mporpammolt npusunernit MOXeT BbITb NpefycMOTPEHO NpeaoCcTaBneHne G0HYCOB, CKUAOK, aHTUBUPYCOB U MHbIX
np1BUIETAA.

[4] - croumocTb ycnyrn no nmpepocTaBneHMo goctyna k CeTw onpefensietcs B 3aBUCMMOCTW OT BbibpaHHOro AGOHeHTOM ak3emnnsipa O6opymoBaHusi, momnyyeHust ABOHEHTOM
O6opyaoBaHis BO BRiafieHWe 1 Monb3oBaHWe WM B COBCTBEHHOCTb, ctommocTu KapTbl goctyna u Tapuda npepoctaBnenus goctyna. ®opmupoBaHne ABGOHEHTCKOW MMHUM 1
[lononHuTensHoN aBOHEHTCKON NHIM OCYLLECTBRAETCA NYTEM NPOKNaAku kabens no HapyXHO NOBEPXHOCTY CTEHbI OTKPbITbIM CIOCOBOM

[5] - BkniovaeT opopmneHue 3akasa, peructpauuio AGoHeHTa, Bblgenenue Niuuesoro cyeta.

[6] - BkntouaeT ochopmnermne 3akasa, peructpaumto AGOHeHTa, BbieneHue Jluuesoro cyeta, npoBepka paboTocnocobHOCTU paHee ChOPMMPOBAHHON ABOHEHTCKOM NMHIN.

[7] - ObopynosaHue, ncnonb3oBanHoe OnepaTopom cBs3n npu npepoctasneHnn AGoHeHTy foctyna k Cetu cesan OnepaTtopa CBSA3M M yka3aHHOE B akTe CAAYW-MPUEMKW yCryr no
npeaocTaBnenmio Aoctyna, sensetcs cobeTeeHHocTbio Onepatopa cesian 1 nepefaetcs AGOHEHTY BO BnafieHue M nonb3oBaHue 40 MOMEHTa npekpalleHus aeicTemns [lorosopa wuimnm
3aka3a. BHeceHue Ha JlnLeBOit CYeT AeHeXHbIX CPEACTB 3a BnafeHue 1 nonb3oBaHue ObopyaosaHnem ocyliecTansieTcsi AGOHEHTOM eXeMecAyHo He No3aHee NepBoro Yucna Mecsua,
criedyloLLero 3a MecsiieM nonb3oBaHus Ycnyroi cessu. B crysae npekpalyeHns aenctsus [lorosopa wivnu 3akasa nnata 3a nepvog BrageHus v nonb3oBaHus O6opypoBaHnem He
Bo3BpallaeTcs. ExemecsuHas nnata 3a BpeMeHHOe BriafeHue u monb3oBaHne O6OpyaoBaHMEM B3MMaeTCs HE3aBUCMMO OT (haKTU4ecKoro noTpebneHus Ycmyr cBsav [0 MOMEHTa
npekpallerus aeiicteus Jorosopa uivnu 3akasa. Lindposoit nekoaep HUMAX 9000i B pamkax Moanucku Ha MakeT(bl) ycnyr MOXeT BbiTb NpesocTaBneH BO BNafeHue 1 nonb3oBaHue B 1
aksemnnsipe. OcTanbHble ak3emnnsipsl Lindposoro aekogepa HUMAX 9000i moryT GbiTb nepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - ons npepmocTaBnenus AGoHeHTy foctyna k CeTn ¢ ucnonb3osaHrem CAM — mogyns Lindposoro AGOHEHTa AOMMKEH NOAAEPXMBATL BO3MOXHOCTb ycTaHoBKM CAM-mMozyns 1 umeTb
BCTPOEHHBII LdpoBon TioHep cTaHpapta DVB-C, ans npegoctaenenns ABoHeHTy foctyna k CeTu ¢ ncnonb3osanueM nHoro OBopynoBaHns AGOHeHTa AONONMHNTENBHO AOIKEH METh
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNs Yepe3 HU3KOYACTOTHBI BXOA, B MPOTMBHOM CIly4ae NMpUeM BCEX TEeNeBU3MOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHWUYECKMX NapamMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBnsieTCA Mo NMCEMEHHOMY 3asiBreHNto AGOHEHTa, OnauMBaeTCs NMPONOpLMOHamNbHO haKTUYECKOMY KOMMYECTBY AHEN NPUOCTaHOBMEHNS OKa3aHus YCmyr CBa3u.

[10] - nepepaetcs B COBCTBEHHOCTL ABOHEHTY

[11] - ans nogkmiovenus 1 (OaHoro) aekopepa Tpebyetcs komnnekT u3 2 (OByx) Anantepos (oauH Anst coeaunHeHus ¢ O6opyaosanuem WI-FI, BTopoit — ¢ [lekoaepom); ans NOAKNo4eHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HEOBXOANMO MOAKMHEHUE [ONONHUTENbHOro Agantepa u [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpeocTaBnenus foctyna k Cetu.

[13] Nnata B3umaeTcs OnepaTopom cBA3K eanHoBpeMeHHO. Mpu oTkase oT Cepsuca, BHeceHHast ADOHEHTOM NnaTa 3a okasaHHble Ycnyru, He Bo3BpallaeTcs. CepBic npesocTaBnseTcs
nocne AsTopusaLun AGoHeHTOM, 6eCCPOUHO 40 MOMEHTa npekpalLeHnst AGoHeHToM akTuBaLum Cepauca npu cobniofeH AGOHEHTOM YCroBMUIA onnaThl Yemyr.

[14] Cepauc npepocTtaBnsieTcs nocne AsTopu3saLm AGOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AGoHeHToM akTuBaLmn Cepauca npu cobnoaeH ABOHEHTOM YCMOBMIA onMaThbl
Yenyr. ABoHeHTckas nnata cnuckisaeTes ¢ Jluuyesoro cyeta ABOHeHTa aBTOMATUYecku B NOnHOM obbeme He NosgHee 1-ro Yucna Mecsla, CreayloLLero 3a MecsleM Nomb3oBaHms
Cepaucom. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CneaytoLLero 3a MecaLiem nonb3osanna Cepsrcom Ha Jluliesom cyeTte ABOHEHTa AEHEXHbIX CPEACTB B pasmepe aboHEHTCKOI
nnatbl no TapudHoMy nnaHy, nnaTbl 3@ NPeALLEeCTBYIOWMIA MecsL, nonb3osaHus Cepaucom, OnepaTop CBA3M Bnpase NpUOCTaHOBWTL NpegocTasneHne CepBuca 40 MOMEHTa BHECEHUS
ABoHeHTOM Ha JluLeBOi cyeT AeHexHbIX cpeAcTs. [pu nonmb3oBaHWM Ycnyramu CBS3M B COOTBETCTBUM C AaHHbIM TapudHbIM MAaHOM MO MapKeTWHroBoW akumu «KommnekcHoe
npeanoxenuey, feicTaytollei ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkas naTa cnucbiBaeTcs ¢ Juueoro cyeta ABOHeHTa aBTOMAaTUYECKU B MONHOM 06beMe He nosgHee 1-ro
uucna mecsia, criefyloliero 3a Mecauem nonb3oBaHns Ycnyroi ceasn. B cryyae oTcyTcTBMA Ha 21-0e YnCNO Mecsla, Creaylowero 3a MecsLem nomnb3oBaHus YCNyroil CBAau, Ha
Nuesom cyeTe AGOHEHTa AEHEXHbIX CPEACTB B pasMepe abOHEHTCKOW nnatbl Mo TapuchHOMY nnaHy, nnathl 3a BnafeHue W nomb3oBaHue OGopynoBaHMeM (B Cnyyae, ecnu
O6opynoBaHM1e NepeaaHo BO BriaaeHue U nonb3oBaHne AGOHEHTa) 3a NMpeALeCcTBYOLLMIA MECSL, NoNb3oBaHUs Ycnyroi cesan OnepaTop CBS3M UMEeT NpaBo MPUOCTAHOBUTL OKa3aHWe
Yenyr cesau. ABoHeHT BnpaBe oTka3aTbest oT Cepayca B ntoboe Bpems no ucteverme 30 (TpuaLaTi) aHel ¢ MOMeHTa ABTOpU3aLM.

[15] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHMMANBLHOTO KonuyecTsa KOHTeHTa, coCcTaB MOXET
M3MeHSTLCS M JONONHATLCS OnepaTopoM CBsI3W Mo CBOEMY YCMOTPEHUHO.




[16] CepBuc npefocTaBnsieTcs B COOTBETCTBUM C ycrosusimu MporpamMmbl npusunernin nocrie Astopusauum AGOHEHTOM BECCPOYHO O MOMEHTa npekpalleHist AGOHEHTOM aKTMBaLMK
Cepsuca npu cobntogeHnm AGOHeHTOM ycrosuiA onnatsl Yenyr. B cryyae oTcyTcTBust Ha 21-0e UMCno Mecsilia, CneaytoLero 3a Mecsilem nomnb3osanust CepBucom Ha Juuesom cuete
ABoHeHTa AEHEXHbIX CPeACTB B pasMepe aboHeHTckoi nnatbl no TapudHomy nnaHy OnepaTtop CBsi3W BrpaBe MPUOCTaHOBWTL MpefocTaBreHne Cepsuca [0 MOMEHTA BHECEHMS
ABoHeHTOM Ha JnueBoit c4eT AeHeXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest 0T Cepaica B nioboe Bpems no uctevenme 30 (TpuaLaTti) aHelt ¢ MOMeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» crmcbiBaetcs ¢ JluyeBoro cyeta AGOHeHTa aBTOMAaTMYeckv B MONHOM obbeme He mosfgHee 1-ro uuMcna Mecsua, Criefyltowero 3a Mecsuem
nonb3oBaHus yCnyroit. B cnyyae oTcyTcTBMS Ha 1-0€ YMCNOo MecsiLia, CrieayHoLLEro 3a MecsiieM Nnonb3oBaHus ycnyroil Ha JnueBom cyete ABOHEHTa [ieHEXHbIX CPESCTB B pa3Mepe nnatbl
3a MPeLLLECTBYIOLLMI MecsiL| Nonb3oBaHus yenyroit, OnepaTop CBSi31 BNpaBe NpUOCTaHOBUTb OKa3aHue YCryri1 40 MOMeHTa BHeCeH!st ABOHEHTOM Ha JINLEBOII CHET AEHEXHbIX CPEACTB.



