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OMUCAHUE YCNYIU LUOPOBOIO KABENbHOIO TENEBUAEHWUA «AOM.RU TV. LEHTP QOMALLIHWX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBsA3n OkasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHoro BelLaHus, BKIoYatoLLMe NpeaocTaBneHne Yenyr no npegoctaenenmio goctyna k Cetu, npefocTasnexue B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NWHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3WOHHOTO BeLaHus (danee - TEeneBM3MOHHBIX
kaHanos), Bxopswmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp pomalunmx passnedenuity, no Cetn Onepatopa cBsisn A0 Monb3oBaTeNbCKOro (OKOHEYHOTO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru Cesisn B NOpsiaKke, B CPOKM W Ha YCIOBMSIX, NPEAYCMOTPEHHBIX [orOBOPOM, HACTOSLLMM
Onucanvem Yenyrn n 3akasom. [liobasi Ycnyra, okasaHue koTOpoi He Bbino mpeaycMOTPeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmMuMM TeXHUHYECKoN
BO3MOXHOCTU AN e 0ka3aHus.

2. TEPMVHbI A OTTP E.LLEJ1E H VA5 5000000000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTOpbIM 3akniodeH [loroBop Npu BbAeneHnn Ans aTux Lienel YHUKanbHoro kofa uaeHTUdmkaLmm;

«AGOHeHTCKas nnaTa» — MKCMPOBaHHbIV MNaTex 3a YCnyru cBA3N, OkasblBaeMble B TeUeHne PacyeTHOro nepuopa, KoTopblit ABNSETCH NOCTOAHHOM BEMMYMHON, HE3aBUCMMO OT TOrO,
6bino nu 3aTpeboBaHo AGOHEHTOM COOTBETCTBYHOLLIEE UCMOMHEHNE 0T OnepaTopa CBsiau.

«Akmueayusi Kapmsi1 docmynax» — npusedeHue Kapmsi docmyna e paboyee cocmosiHue 0nist obecneyeHuss AboHermy docmyna k Cemu.

«[lononHutenbHas ycnyray - ycnyra, npegoctaensemas OnepaTopom CBsiai B JONOMHEHE K MHbIM Ycryram no [IoroBopy Npu Hanuumn TEXHUYECKOI BO3MOXHOCTH.

«[leakTnBaums KapTbl goctyna» — npusesetue KapTbl focTyna B Hepabouee cOCTOsHWE Ans npekpalleHns joctyna k CeTu.

«[lenuTenb» — yCTPOICTBO pa3aeneHms curHana Ha figa v onee TenenpuemHnka, yCTaHoBNEHHoe Ha AGOHEHTCKOI NUHMN.

«[ononHutenbHas aboHeHTCKas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot Obopynosaus Wi-Fi
A0 oaHoro Tenenpuemunka ¢ ObopynosaHuem. [lononHuTensbHas aboHeHTCkas NUHKS HaxopuTest B cobeTeHHocT Onepatopa CBS3M W nepefaeTcs B MOCTOSHHOE MONb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aka3 Ha Ycnyru» (3akas) - fOkyMeHT, nognucbiBaemblit CTopoHamu B pamkax [loroBopa, coaepxaluui nHdopmaumio 06 Yenyrax, 3akassiaembix ABOHEHTOM, € Lienblo NpuobpeTeHns
Yenyr;

«Kapta poctyna» — cnewman1avpoBaHHbIii MUKPOMPOLECCOPHBIE MOAYTb, UHAMBMAYanuaupylolLmia ABoHeHTa 1 obecneunsatowmin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBs3n ABOHEHTy B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy foctyna k CeTn no ToBapHOi HaknagHow, noanucsiBaemor CTopoHamm.

«JInYHbIN KabMHeT» - OTAenbHas CTpanuua canta Onepatopa cBsau no agpecy Ik.domru.ru, KOTOpasi COLEPXUT CMPaBOYHYK MHGOPMALMIO N0 NPEAOCTaBNseMbIM  Ycryram CBSau
ABoHeHTa, no3sonsieT AGOHEHTY ynpaenaTs Ycnyramu cBsav npu ycnosium AsTopusaum AGoHeHTa

«Papnokomnnekt b2c» - TexHu4eckie cpecTBa 1 nporpaMmHoe obecneyeHue, Haxoasiumecs B cobeTeeHHOCTV OnepaTopa CBsiau, KoTopble MOryT ObiTb yCTaHOBNEHbI B/Ha [MomelLleHnmn
B Liensx obecneyeHns BO3MOXHOCTH oka3aHust OnepaTopom cBsau A6oHeHTy Ycnyru no [oroBopy. AGOHEHT 06513yeTcs obecneumnTs yenosus pasmelyeqns Obopyaosanns Onepatopa
€BfI31 B/Ha oMeLLeHW 1 BO3BpaTUTb €ro No AKTY B COXPaHHOCTM Ny npekpatyeHnn geictsus [lorosopa. Agpec ycTaHoBku, Bug (tun) ObopyposaHns Onepatopa CBs3N ykasblBatoTCs

B AKTe cAauu-npuemki Ycnyri no npeAocTaBneHmnto 4ocTyna K Yenyram.

«OGopyaoBaHWe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOMO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsi3n ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeocTaBneHns AGoHeHTy aocTyna k CeTn no ToBapHOW HaknmaAHoW, noAnuckiBaemoin CTopoHamu, Unu nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaBnexnto foctyna.
«06opynosanme WI-Fl» — TexHmyeckoe CpefcTeo M nMporpaMmHoe obecneyerme, KOTOpoe yCTaHoBNEHO B MOMeLLiEHUN B Liensix Nonb3oBaHus ABoHeHToM Ycmyramm cessu «[loctyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaknagHoil,
nopnuceiBaemolt CtopoHamu, nu nepepaetcs Onepatopom cBsian ABOHEHTY BO BniaAeHue W nomb3oBaHue B AeHb npefoctaBneqns AGoHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyrv no npegocTaBnermnio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ru».

«OnucaHne Ycnyr» - HacTosWMA [OKYMEHT, COAEPXALMA OMUCAHWE, TeXHUYeckne OCOBEHHOCTM W MpaBWna NpefoCTaBMEHUs W MOMb30BaHWA YCnyru, a Takke npoueaypy
B3aumopeiicTeust CTOPOH B pamkax MpedocTaBnienus Yenyrn u apyrylo Heobxoaumyio uHcopmaumio. OnucaHue Yenyr pasmeluaercs OnepaTopoM CBSiaW Ha cailTe U nepeaaeTcs
ABOHEHTY B MOMEHT noanucaHns 3akaaa;

«Mepemeluenner» - HanpaeneHne OnepaTopom CBA3W NocTynawlmx o1 ABOHEHTa AEHEXHbIX CPeAcTB Mo AaHHOMY [loroBopy Wi OTAenbHbIM 3aka3am B CYeT MoralleHus paHee
o6pa30BaBLLEiiCs 3a0IKEHHOCTMY;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3aperiCTpupoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BeLLaHus, BKMIYaloLye NpesocTaBneHe B NOCTOSHHOE nonb3oBaHne AGOHEHTCKO MMHWM, pacnpocTpaHeHe
(mocTaBky) curHanoB (TpaHCNSALMK) TENEBM3NOHHBIX KaHanoB Ans obecneyeHuss NpocMoTpa ABOHEHTaMM TENEBU3MOHHLIX KaHamoB B Konu4ecTBe, onpegensemom epeyHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa cBsi3n Jo Tenenpuemumka AGOHeHTa.

«Mopnucka» — Habop [akeToB ycnyr, BblGpaHHbIX ABOHEHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYIOWMM M3MEHEHWEM
aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OkOHeYHOE) 06opyaoBaHMe» — 0bopyaoBanmue, Heobxoanmoe ABGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKO NUHN, HaxoasLeecs B
cobcrBeHHocTv ABoHeHTa. Bup (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyAoBaHNs ykasbiBatoTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — NomeLLeH1e, HaxoasLLeecs BHe 30HbI OTBETCTBEHHOCTI OnepaTopa CBsi3W, TAe MOXET ObiTb ycTaHoBneHo OBopyaosaHue, PagnokomnnekT b2¢ Ans npegoctaBnenms
Yenyr no florosopy, npuHaanexatiee AGOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepuoa» - Neprof BPEMEHM, PaBHbIil OAHOMY MeCSLY MPOLOIMKUTENBHOCTBIO OT BaALATH BOCbMM [0 TPUALIATY OAHOTO KaneHAApHOro AHS (B 3aBUCMMOCTY OT KONM4ecTBa
[HeW B TEKYLMX KaneHaapHbIX MecsiLax), B KOTopoM Obiny okasaHbl Ycmyrv no [loroBopy Ha npegocTaBnieHmne YCryr CBA3N, eCrM MHOE He MPpeaycMOTPEeHo HacTosLmm OnvcaHnem;
«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANs npuema MMHMMAnbHOMO COLMANbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CEeTel, YCUITMTENN U ONTUYECKVE Y3Tbl, BXOASLMX B
coctas Cet Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalye Onepatopy CBS3v Ha o6oM BELYHOM NpaBe v NpeAHa3HayYeHHbIe Ans OkasaHus YCryr CBSA3N.

«Tapudbl Ha Yenyru» (Tapudibl Onepatopa cBfiu) — ycnoeus onnatel Ycnyr Onepatopa CBsian, KoTopble BKMO4aloT B ce0s: Tapudbl NpeaocTaBneHns 4oCTyna, TapudHble nnatbl,
Tapubl Ha AONONHUTENbHbIE YCAYTI;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu 1 onnaTbl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble nnaHbI» - YCOBMS MONb30BaHNS 11 onnaThl YCNyr CBA3u;

«Tapudbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBNEHNs 1 onnaThl JONONHUTENbHBIX YCIyT, OkadbiBaeMblx OnepaTopom casi3n ABOHEHTY.

«To4ka aBOHEHTCKOro MOAKMIOYEHUsA» — Touka MpucoeauHeHnst aboHeHTckoin nuHMK k CeTw. Todka abOHEHTCKOro MOAKMIOYEHUs pacnonaraeTcs B pacnpefenurensHoM Lkady,
Bxopsiem B Cetb Onepatopa cBS3.

«Y3en cBA3W» - CpeaCTBa CBA3N, pasMeLLeHHble Ha CeTu 1 BbINOMHSOLLME (YHKLMW CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio focTyna, Yenyri cesan 1 [lononHuTensHble yenyru);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLEHUA ANEeKTPOCBA3M;

«Ycnyra no npeAocTaBNeHMI0 AOCTyNay - COBOKYNHOCTb AeiicTBuin Onepatopa CBS3M, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHnst ABOHEHTY YCnyr CBA3N W BKMIOYAOLLMX
chopmupoBaHie AGOHEHTCKOV NMHUK 1 MPUCOEAMHEHVE C ee NOMOLLbto Monb3oBaTenbCKoro (okoHe4Horo) obopyaosaHmus ABoHeHTa K Y3ny cBsau, no Bbibopy ABoHeHTa hopMupoBaHue
[ononHuTenbHo aboHEHTCKOWM MUHMKM U NpucoeauHeHne ¢ ee nomolubto Obopynosanne WI-FI ¢ Tenenpuemtukom (¢ ObopynosaHuem), odopmmeHue [oroopa, peructpaLmio
AbBoHeHTa, BbifieneHue JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOv3BEAeHNs 1 MHbIE BUAbI MPOVU3BEAEHMI, 4OCTYNHbIE ABOHEHTY ANs MPOCMOTPa Npu Mofb3osaHu Ceprcamin B pamkax HacTosLLero Onucaxns.
«06nayHoe xpaHunuiLe» — npeaHasHayeHHoe Ans nomnyyenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUIWLLE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe AGOHEHT MMEeeT BO3MOXHOCTb XpaHWTb M NPOCMATPUBATb CKOMMPOBAHHbIA KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«Y4eTHas 3anucb - NOTVH 1 Naporb, NPefocTaBneHHbIN ABOHEHTY Ha 0CHOBaHUM [loroBOpa Ha OkasaHue yCryr CBS3M.

«Mpunoxexne» — nporpaMmHoe obecneyerne n nHTepdelic, CooTBETCTBYIOLLEE TPeDOBaHMAM onpeaeneHHoi nnatopmel, nossonsiowiee A6OHeHTY nonyunTb goctyn k Cepaucam
NOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAMNbHbIX KOMMbIOTEPOB KOTOPbIE MMEIT TEXHMYECKYlo W (DaKTUYeCKylo BO3MOXHOCTb [OCTyna K CeTu VHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HeobxoamMoe 1 AoCTaTOYHOE NporpamMmMHoe obecnedenne Ans Joctyna k cetv VHTepHeT, 1 koTopble UMetT dhakTudeckuii octyn k cetn WHTepHeT. MpunoxeHne MoxeT
ObITb peann3oBaHo Ha MobunbHbIX Nnatcopmax (I0S, Android), nnatdopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tvnew.domru.ru, movix.ru



Cepsuchl (panee coBmMecTHO - CepBuChI):

«Ynpaensi npocmoTpom» («Catch — up») - npefocTaBnsiemblit 3a nnaty Cepauc, no3sonsitoLmii AGOHEHTY B TeueHne 168 YacoB cMOTpeTb Tenenepeayum v UHble ayauoBM3yanbHble
Npou3BeieHNs, CTaBUTb Ha Nnay3y 1 NepemaTbiBaTb apxvBHbIE Nepefadn BXOAsLLMe B COCTaB TenekaHaros, curHan kotopbix goctaensietcst OnepaTopoM CBS3W A0 NOMb30BaTeNbCKOro
(okoHeyHoro) obopyaoBaHus AGOHEHTOB, Mocre MX BbIXOAA B TENEBU3MOHHbIA 3hup,. MNepeyeHb TenekaHanos, AOCTYNHbIX B pamkax Cepsuca, ykasaH Ha caiite www.domru.ru v MoxeT
ObITb M3MEHeH Unu [ononHeH B Mioboe Bpems no ycmoTpeHnto Onepatopa cessn. B cnyyae ecnm yenyru cesan Lindbposoe kabenbHoe Tenesupetne «fom.ru TV. LieHTp gomaluHmx
pa3BneyeHuit» He npepocTaBnsioTcs ABOHeHTY ¢ ucnonb3oBaHuem [ekogepa umdposoro HUMAX 9000i, u (vnm) npuctaska MOVIX TB,u (unm) TB npuctaska MOVIX PRO u (nnm)
npuctaska MOVIX Wi-Fi, n (unn) [ekogepa umdposoro Humax 7000i, n (unn) [ekopepa umdpposoro Imagliq G box,u(unn) [ekoaepa umudposoro  HD-6000i . Cepsuc «Ynpaensii
NPOCMOTPOM» AOCTYNEH ANs NOAKMIOYEHNS Ha CTALMOHAPHBIX U (MnK) MOBMMBHBIX M(UMK) NNAHLETHLIX NEPCOHAMNbHBIX KOMMbIoTepax, Ha TenenpuemMHukax ¢ dyHkunein Smart TV,
MOOUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenns «Jom.ru Movix», Mpunoxenns «Oom.ru TV), Smart TV» (Mpunoxenus «[om.ru Movix»), Web-
MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npegoctaensemblit 3a nnaty Cepsuc, obecneunBatolLmii BO3MOXHOCTb AOCTYNA B TEYEHME KaneHAapHOTO Mecsila K onpeaeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMoTpa AboHeHToM. Katanor «SVoD» MOXET uaMeHsTbes U JononHsTbest OnepaTopoM CBsian Mo CBOEMY YCMOTpeHuto. B cryyae ecrm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp gomaluHux paseneyeHuit» He npepoctaenstotcs AGOHeHTY ¢ ucnonb3oBaHueM [ekogepa uucposoro HUMAX
9000i u () npucraska MOVIX TB, n (unm) npuctaska MOVIX Wi-Fi, n (unm) TB npuctaska MOVIX PRO ,u (nnm) [lexopepa yndpposoro Humax 7000i, v (unv) [ekopepa ymdposoro
Imagliq G box, Cepauc «Moanucka Ha katamnor «SVoD» JocTyneH Ans MOAKMIOYEHUs Ha CTaLMOHapHbIX M (M) MOBUMBHBIX M(MNK) MNAHLWETHbIX NepPCoHaMbHbIX KOMMbIoTepax, Ha
TenenpuemMHmukax ¢ yHkupeir Smart TV, MobunbHbIX TenedoHax nocpeacTeoM ucnonbaoBakus MobunsHoro TB (Mpunoxenus «Jom.ru Movixy, Mpunoxerus «Jom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpMHOBpemeHHas nokynka koHTeHTa « TVoD» — npepocTaBnsiembiii 3a nnaty Cepsuc, 06ecneunBaloLLyit BO3MOXHOCTb AOCTYNA K KynneHHoMy KOHTEHTY ans ueneil ero npocMotpa B
TeyeHue 48 (copoka BOCbMM) 4acoB nocre Hayana npocMoTpa KoHTeHTa 1 B Tevenne 30 (TpuaLaTi) SHel ¢ MOMEHTa MOKynki BbibpaHHo! AGOHEHTOM OTAenbHON eauHILbl KoHTeHTa
Ans ueneit ero npocmotpa. OnepaTop cBA3n B pamkax npegoctasnenust Cepsuca nmpefocTaBnseT WHGOpMaLio 06 ycrnoBusiX AOCTYNa K KOHKPETHON eanHuue KoHTeHTa nytem
pasmMeLLeHs COOTBETCTBYOLLE MHEhopMaLmm B nHTepdeiice MNonb3oBaTenbckoro (0koHeuHoro) obopyaosanus AbGoHeHTa v (unv) Mpunoxenus. B cnyyae ecnu yenyru cesian Lindposoe
kabenbHoe TenesuaeHne «fom.ru TV. LleHTp fomallHux pa3sreyenuity He npegocTaBnsiotcsl AGOHEHTY ¢ ucronb3osaHueM [ekogepa umdposoro HUMAX 9000i u (unum) npuctaska
MOVIX TB wn (unm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX PRO, u (nnm) flekopepa umdposoro Humax 7000i, n(vnm) fexopepa umdposoro Imagliq G box, Cepanc
«EpmHoBpeMeHHas nokynka koHTeHTa «TVoD» [OCTynHa Ans NOAKMIOYEHS Ha CTaLMOHaPHbIX 1 (Mnn) MOBUMBHBIX MepPCoHanbHbIX KOMMbOTEPaX, Ha TenenpueMHmrkax ¢ dyHkumen Smart
TV, mobunbHbIX TenedoHoB, NOCPeACTBOM Mcnonb3oBaHus MobunbHoro TB (Mpunoxenns «fdom.ru Movixy, Mpunoxenns «fom.ru TV»), Smart TV» (Mpunoxerus «Jom.ru Movix»),
Web-lMopTana no agpecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsi3v B pamkax npegoctasnenns Cepsuca npeaocTaBnseT nHgopmaLmio 06 ycrosmusx 4OCTyNa K KOHKPETHON eAnHILE
KoHTeHTa nyTem pa3meLLeHust COOTBETCTBYIOLLE MHOpMaLW B uHTepdeice Monb3oBaTenbckoro (OKOHe4Horo) 0bopynoBanus AGoHeHTa v (nnm) Mpunoxexus.

«EpnHoBpemeHHasn nokynka koHTeHTa «EST» — npepocrasnsiembiit 3a nnaty Cepsuc, 0becneymnBaloLyit BO3MOXHOCTb AOCTYNA K KOHKPETHON efmHuLe KoHTeHTa HeorpaHnyeHHoe
4ucno pas B TeYeHWe Cpoka, B mpedenax kotoporo OnepaTop CBA3W MMeeT NpaBo NpefocTaBnATb Takon goctyn AboHeHTam. OnepaTop CBfi3M B pamkax npepoctasnenns Cepauca
npepocTaBnseT MHopmaumo 06 yCrnoBusX AOCTyNa K KOHKpeTHOW eanHuue KOHTEHTa myTem pasMelyeHus COOTBETCTBYIOLIEN MHopmauum B MHTepdeiice MMonb3oBaTensekoro
(okoHeuHoro) obopyaoBaHus AboHeHTa n (unn) TMpunoxenus. B cnyyae ecrm ycnyru casu Lindposoe kabenbHoe TenesugeHne «fom.ru TV. LieHTp JOMALHMX pasBrieyeHuny» He
npegocraensiotcst ABoHeHTy ¢ ucnonb3oBaHnem Jekopepa uudposoro HUMAX 9000i, n (unm) npuctaska MOVIX TB u (unm) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX
PRO, u (wnwn) [Oexopepa undposoro Humax 7000i, u (unn) [ekopepa uudposoro Imagliq G box, Cepsuc «EanHoBpemeHHas nokynka koHTeHTa «EST» JOCTyneH Ans NoaKMioYeHns Ha
CTALMOHAPHbLIX M (MNn) MOBMMbHBIX M(MMV)MNAHWETHBIX W(MK) NEPCOHANbHBIX KOMMbIOTEPaX, a Takke TenenpuemHukax ¢ dyHkumein Smart TV, n(unn) mobunbHbix TenedoHax,
nocpeacTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerus «[om.ru Movix», Mpunoxerus «Jom.ru TV), Smart TV» (Mpunoxeruns «[om.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBsi3n B pamkax npepocTasneHns Cepeuca npefocTaBnsaeT MHpopMaLmio 06 YCnoBusX JOCTyNa K KOHKPETHOIM eanHuLe KOHTEHTa nyTem pasvelyeHnsi COOTBETCTBYIOLLEN
nHcbopmaLmm B nHTepderice Monb3oBaTenseKkoro (okoHeywHoro) obopynosaHns AGoHeHTa 1 (umn) Mpunoxenms.

«CmoTtpu Besne» — ycnyra, obecneunsalowias CuHXpoHu3auuio Maketa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMOMHUTENbHBIX YCTPOWCTB (TenenpuemHuK,
CTaLMOHapHbIA 1 (UMW) MOBWMBHBIA 1 (UMW) NNAHLETHbIA NEPCOHambHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkuren Smart TV u (unu) cmapTdoH, n(unu) MoBuMbHbIA TenedoH) npu
yCnoBuu (hakTU4eckoro noakmyeHns k cetn MHtepHet. Mogkniodenmne yenyrn «CmoTpy Besfe Standard» npepcraBnsieT BO3MOXHOCTb NMPOCMATPUBATh BECh [OCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [oakniodenne ycnyrn «CmoTpu Besge Plus» nossonseT nmpocmatpuBaTb BeCb JOCTYMHbIi AGoHeHTy KoHTeHT Ha 10 ycTpoiicTeax
OfiHOBpeMeHHo. YcTporictBammn MoryT Bbitb CAM — mogynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (umn) flekopep uudposoin HUMAX 9000i, u (nmm) npuctaska MOVIX TB u (nmm)
npuctaska MOVIX Wi-Fi, u (unu) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoir Humax 7000i, u (nmm) Oexopep umudposoit Imagliq G box, u(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNbHBIA M(MNK) NNAHLETHBIA NEPCOHANbHBIA KOMMbIOTEP, TENENPUEMHUK ¢ dyHKUMeR Smart TV, MobunbHbI TenedoH

«TexHonorusa gocTtyna» - MeToq npegocTaBnerus goctyna AGoHeHTy k CeTi npu Hanuumm TEXHNYECKON BOIMOXHOCTM:

e  Fast Ethernet - TexHonorus npepoctaBneHus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefaqv AaHHbIx o ckopocTbio Ao 100 M6uT/cek;

o Gigabit Ethemet - TexHonorus npegoctaenenmus goctyna k Cetn ¢ ucnonb3oBanvem UTP 8 kabens ans nepeayv AaHHbIX B KOMMbIOTEPHBIX CETSX CO CKOPOCTbH A0 1 T6uT/cex;

e \WNGN (ab6p. ot aHrn. Wireless Next Generation Network, 6ecnpoogHast ceTb CregyioLLero NoKoreHus) — TEXHOMOMWs NpedocTaBneHus goctyna k CeT ¢ MCronb3oBaHWeM
6ecnpoBoHOrO NOAKIKYEHNS 45 Nepefaym faHHbIX B KOMMbIOTEPHbIX CETSIX CO ckopocTbto 40 30 MBuT/cek. Ha paccTosHum 0 5 kM 0T 6a30B0I CTaHLMK B Cryvae ee NpsiMoi BUOUMocTy 6e3
MoMex.

e xPON (a6bp. ot aHrn. Passive optical network, naccveHas onTudeckas ceTb) — TEXHONOMSI NPeAoCTaBneHUs focTyna k CeTu ¢ 1Cnonb30BaHMeM OnTU4eckoro kabens ans nepefauu
[JaHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO 0 1 MBuT/cek.

3. TTPABA 1 OB51:3 AHHO C T C T OP O H 0
3.1. ONEPATOP CBA3WN UMEET MPABO:

3.1.1. B 0QHOCTOPOHHEM MOPSAKE M3MEHUTb KOMMYECTBO U MepeyeHb TENEBU3MOHHLIX KaHaroB, npepocTaBnsiemMblx ABGOHeHTY B MakeTax ycnyr «[om.ru TV», a Takke KOnM4ecTBO
MakeToB ycnyr, 3abnaroBpemMeHHo, He moxe yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABoHeHTa nyTem pasmelleHus OnepaTopom CBSA3M COOTBETCTBYHOLLEH MHOPMALMK Ha caiiTe
Onepatopa cBsi3n www.domru.ru Wwnm B apyrux coopmax no ycMoTpeHuto OnepaTopa CBsiau.

3.1.2. Mpow3BoauTL HACTPOIIKY TENENpPUEMHMKA, YCTPaHSITb HEUCMPABHOCTbL TENEBU3MOHHOTO LUTEKEPa, KOHHEKTOPa, 06pbIB (3amblkaHue) AGOHEHTCKOM MMHUK, UHBIE HEUCTPABHOCTH,
BO3HWKLUME NO BUHE AGOHEHTA UNK TPETLUX NNL,.

3.1.3. He npuHumaTb 3asBKM O CHKEHWM KayecTBa M30BpaXeHus WNM MpekpatuTb paboTbl, CBSA3AHHbIE C YCTPAHEHWEM MPUYMH HApyLeHWs KadecTsa, MpW  Hamuuuu
HeCaHKLMOHMPOBAHHON Pa3BoaKM ABOHEHTCKON NUHUW BHYTpU MomelleHnst AGOHEHTa Ha KOMMYECTBO TenenpuUeMHIUKOB, MpeBbILLAtOLLEe NpesycMOTPeHHoe 3akas3oM, NpuUBOAsLLER K
CHWXEHWUKO YPOBHS CUrHana Ha [lenutene, v He NpUHMMaTb 3asiBKW O CHVKEHWUM KauecTBa U300paxeHus B Cryyae MCMOMb30BaHUs kabensi AGOHEHTCKOM NUHUK, He COOTBETCTBYHILLETO
yCTaHOBNEHHbIM TpebosaHusim OnepaTopa CBA3u.

3.1.4. TpepocTaBuTb aGOHEHTY BO3MOXHOCTb MONb30BATHCS MOBUNBHBIMMU NPUIOKEHUAMI/CEPBUCAMU B LIENSIX OKa3aHUs YCyr CBSA3M.

3.1.5. MpuocTaHosuTb AeitcTare [orosopa uiunm noboro 13 3akasos B OAHOCTOPOHHEM NOPSAKE B CRIEAYHLLMX CryYasX:

3.1.5.1. Mpou3BecTi NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHWE OKa3aHUs Ycnyr, CBsisaHHOe ¢ 3ameHoii O6opyaoBaHMs, MporpaMMHOro 06ecneyeHIs unu NpoBeaeHus apyrux pabort,
BbI3BaHHbIX HEOBXOAMMOCTbI0 MoaaepxaHus pabotocnocobHocT u passuTus CeTi, Ha Cpok He Boree Yem 4 (YeTbipe) yaca nogpsa, ysenommus 06 aTom AGoHeHTa B NntoBoii hopme no
ycmoTpeHuo Onepatopa CBsi3n 10 NpoBeaeHus paboT;

3.1.5.2. Ecnm okasanue Ycnyr cosfaeT yrpo3y 6e30nacHocTi 1 060poHOCNOCOBHOCTY rocyLapcTBa, 3LO0pOoBbio M 6e30NacHOCTY Nioaei;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Yenyr Ans kakux-nubo He3akoHHbIX Liened, umv xe nonyyaeT YCryr He3akoHHbIM cnocobom, akcnmyaTupyeT npegoctaBnelHoe O6opyaosaHue ¢
HapyLUEHWMEM MpPaBUM TEXHUYECKON 3KCTryaTaluu UK UCTOMb3YET HECEPTU(MLMPOBAHHDIA TENENPUEMHUK, @ TaKKe ECMW NONYYaeT HECAHKLMOHMPOBaHHBIA JocTyn k OBopynoBaHuio
Onepartopa cBs3am.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycmyramu, uanoxeHHole B [loroBope, Hactosiem Onucahun Yenyri, 3akase, a Takke MHbIM 06pa3oM yCTaHOBMEHHbIE
Onepatopom cBs3u, HapylwaeT ycnosus [orosopa, Onncanus Yenyr, 3akasa, MHbIX JOKYMEHTOB, ABRSIOLMXCS HEOTbEMMEMOI YacTbio [loroBopa, a Takke B CIy4yasiX, YCTaHOBNEHHbIX
3akoHogaTenscTBOM Poccuiickoint Pepepavmm.

3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHnst AocTyna, TapudHble NnaHbl, a Takke Tapudbl Ha LONOMHUTENbHLIE YCRyr, U3BECTUB 06 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) AHen Yepe3 cpefcTBa MaccoBoi MHdopMaLmm 1 (Vnn) B MecTax paboTbl ¢ aboHeHTaMu, @ Takke MHBIM cnocobom Mo yemoTpeHuto OnepaTopa CBA3W, ecrv
VHOE He NpeayCMOTPEHO ECTBYIOLLMM 3aKOHOLATENbCTBOM.

3.1.7. MopyunTb TPETHUM NULiAM 3akmioyaTh [10roBop, a Takke OCyLIECTBNATL pacyeTbl ¢ AGOHEHTOM OT UmeHn OnepaTtopa CBsiav; nepefaBaTh MOMHOMOYMS MO MCTOMHEHMI0 HACTOSILLEO
[loroBopa TpeTbMM NuLiaM, B TOM YMCrie Arst OCYLLECTBIEHUS MH(OPMALMOHHOTO 0OCNyXMUBaHUS 1 pacyeToB no [loroopy; nepeaasath (ycTynaTtb) TPETbUM NuLam npaso TpeboBaHus
HEWCMONHEHHbIX aDOHEHTOM [ieHEXHbIX 0053aTenbCTB Nepes onepaTopoM CBS3u.

3.2.ABOHEHT UMEET MNPABO:


http://www.domru.ru/
http://www.domru.ru/

3.2.1. AGOHEHT BripaBe NPOV3BOANUTL CBEPKY MnaTtexei npu obpalyeHumn k Onepatopy CBsiau.

3.2.2. Mo nucbMeHHOMY 3asiBrieHuto unn B JInuHom kabuHeTe AGOHEHTa MeHsiTb U/MnM JOMONHSATL NpesocTaBnsieMble eMy YCnyru B pamkax npegoctasnsieMoro OnepaTopoM CBsiaw
MepeyHst Ycnyr ¢ COOTBETCTBYHOLMM M3MEHEHUEM abOHEHTCKOW nnaThbl U 0OPMIEHUEM MPU HEOBXOAMMOCTH HOBbIX [JOroBOpOB. M3MeHeH!s Konn4ecTBa NpefocTaBnsiemMblX YCnyr v
aboHeHTCKoi NnaTbl, ByAyT Npon3BeaeHsl C MOMEHTa akTuBaLi ABOHeHToM Yenyr B JTnyHOM kabuHeTe, Ui B AaTy, ykadaHHyto B MMCbMEHHOM 3asBMEHUN, Ui nocne noanncanmns Akta
craun-npuemku Yenmyr no npefocTaBnernio Aoctyna, ecni TpebyeTcs ero nofnucanue, npu YCrioBUM BHeCeHWs onnatel no Tapudam OnepaTopoMm CBs3W, @ Takke onnatbl
3a70/KEHHOCTI MO paHee 3aknioyeHHoMy 3akaay. Mpu HecobnioAeHUM yka3aHHbIX YCNIOBMIA NO[AYM 3asiBNEHNS M3MEHEHWE KONMYeCTBa NPeAoCTaBNseMbIX YCyr U aBOHEHTCKOI nnaTbl
He Npou3BoAuTCS.

3.2.3. becnnaTtHO 1 KpYrnocyTOYHO MonyyaTh MHAOPMALMOHHO-CIPABOYHbIE YCITYrW, B TOM YUCne — O COCTOSHUM JnLieBoro cyeTa, MHAOPMAaLMIo O NopsaKke U YCNOBUSX NOMb30BaHMS
Yenyroit Ha caiite OnepaTopa CBf3u, a Takke no TenedoHaM, ykasaHHbIM B peksuanTax Onepatopa cBsi3n, npu cooblLeH ABoHeHTOM Homepa [loroBopa 1 COOTBETCTBYloLEro 3akasa
(TMoruHa n Mapons - Npy HanUuMK) UK MHOM MHOPMALWK, NO3BONSIHOLLEN [OCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCIe — NaponbHOTO CMOBa, B Criyvae NpedoCTaBneHus
OnepaTopom CBsiav Takoit BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3W MMEeT NPpaBO OTKMOHMTb COOTBETCTBYHLMIA 3anpoc AGOHeHTa B Criyyae COOBLLEHWUS HEMOMHON UMM HETOYHOM
MHopMaLmum.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCNyry CBA3N 3a AHN, B TOM YMCNE NPEBbILLAOLLME HOPMATUBHBIA CPOK YCTPAHEHNS HEUCNPABHOCTEN, CTIN HEVNCNPABHOCTY BO3HUKNM HE MO
BMHE AGOHEHTa, @ TaKkke B UHbIX Cryyasix, NpedycMOTPEHHbIX AENCTBYIOLMM 3aKkoHOAATENbCTBOM. [ins ocopmnenus nepepacyeta AGOHEHT 0653aH 06paTUTLCS ¢ COOTBETCTBYIOLNM
nnUCbMEHHbIM 3asBneHnem k Onepatopy CBA3u.

3.2.5. YyactBoBaTb B MapKeTUHIOBBIX W WHBIX CMeLmanbHbIX akLmsax, NpoBoAUMbIX OnepaTopoM CBA3W, YCTAHABMMBAMOLLMX YCNOBUS MPE[OCTABEHNS YCNyr, OTANYHBIX OT YCMOBUA,
yCTaHOBNEHHbIX HacToAwmM Onucannem. O npoBefeHM AaHHBIX akuwi, ycnosusx akuwii Onepatop CBA3u WHGOpMUpYeT ABOHEHTOB MyTeM pasMelLeHns WH(opMaLmn Ha cailte
OnepaTtopa CBSi3N 1/unn [JONONMHUTENBHO B Apyrux dhopmax no yemoTpeHuto OnepaTopa cesisn. YuacTe AGOHEHTa B MapKeTUHIOBBIX W MHbIX CrieLmanbHbIX akLusx, a Takke cornacue ¢
X YCNIOBUSIMM MOLTBEPXKAAETCS COOTBETCTBYHOWMMM OTMeTkamn B 3akase. B cnyyae oTkasa ABGOHEHTa OT y4acTWUsi MapKETMHIOBbIX M WHbIX CeLmanbHbIX akumsix AGOHEHT Brpase
0bpatTbes k OnepaTopy CBA3M C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. OkasbiBaTb AGOHEHTY YCnyru B COOTBETCTBIW C AENCTBYIOLLMM 3aKOHOAATENLCTBOM, yCroBusiMu [loroBopa, 3aka3om Ha Ycnyru cBsasu, a Takke umetowmmmcs y Onepatopa cBsisn
nmueHauamu. Midopmmposatb AGOHEHTa 0 NpeaocTaBnsieMbIX Ycnyrax.

3.3.2. Mo 3asBKe ABOHeHTa ycTpaHsTb HencnpaBHoCTV CeTu n/nnn ABOHEHTCKON MKW, MPENATCTBYIOLLME MOMb30BAHMIO YCyrami, Mpy YCroBIMY BbINonHeHNst ABOHeHTOM 06513aTenbCTB
no [loroBopy, He no3gHee Yem B Teyerune 10 (JecsTn) pabounx AHEI CO AHA PerncTpaLm 3asiBKK, a B Criyyae MoBPEXAEHNs MarncTpanbHbix ceTen — 14 (YeTbipHaguati) pabounx gHei,
11 BbINOMHATH MHble 06513aTenbCTBa, NpeaycMOTperHble Onucannem Yenyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel 4O BBEOEHMS HOBbIX, M3MEHEHUS AeNCTBYIOWMX Tapudos, B NOpsiKe, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He NpesycMOTPEHO A CTBYHOLLMM 3aKOHOAATENbCTBOM.

3.3.4. NMpownssectu nepepacyeT aboHEHTCKOI NnaThl 3a Ycnyri cBA3v No 3asBneHnto ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTtopom cBssn (B
cryyae Hanuyus Takux MecT), B pasgene «JIyHbii kabuHeT», nnm no TenedoHam, ykasaHHbIM B peksuanTax Onepatopa cBs3w, unn myTem (popMMpoBaHus obpalleHns Ha caite
Onepatopa npu ycnosuu ykasaHusi AGOHEHTOM CBOWX haMunun, MEHU, OT4eCTBa, a Takke MaponbHoro cnosa, B cryyae lMpepbiBaHus NpeaocTaBnenus Yenyri cesan, Npu Hanuynm
NUCLMEHHOTO MOATBEPXAEHUS CO CTOPOHbI TeXHU4eckoi cryx6bbl OnepaTopa cBA3w.

3.3.5. Vseewatb ABoHeHTa 0 mpednonaraeMblx nepepbiBax B NMPEAOCTABNEHUM YCNyr CBA3W, CBA3AHHBIX C HEODXOAMMOCTBIO MPOBEAEHWS MNaHOBO-NpounakTiYeckx pabot, He
no3gHee, YeM 3a CyTkv [0 MpeanonaraeMoro Halana WX MpoBEeAeHMs, MyTeM pasMeLLeHns WHdopmaumn Ha cooTBeTCTBylowmx cantax Onepatopa csssu. [posedeHne nnaHoBo-
npodunakTuieckmx paboT cpokom He 6onee yem 4 (YeTbipe) Yaca noapsa He cunTaeTcs MNpepbiBaHeM NpefocTaBnerns Yenyru cesam

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoaNTL TEXHUYECKOTO 06CAY)XMBAHWS, PEMOHTA UMM UHOTO BO3AEACTBUS HA ABOHEHTCKYI0 NuHuto, [ononHuTenbHyto aboHeHTckyto nuHnio 1 ObopyaosaHne Onepatopa
CBSI3W, BKIKOYasi HecornacosaHHoe ¢ OnepaTtopom cesi3u oTkmodeHne ObopynoBaHus OnepaTopa CBSi3U OT SNEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MoMeLLeHUs CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. 0becneunTs npoBeneHue HeobxoauMbix paboT Ha Momb3oBaTeNbCKOM (OKOHEYHOM) 06OpyAOBaHUM
ABoHeHTa; obecneunTb 4OCTyN coTpyaHMKkaM Onepatopa CBsi3u Ans OkasaHus YCnyr, pasmellenus Pagvokomnnekta b2c, yctpaHeHnst Henonagok, HeMCpaBHOCTEN, a Takke [ns NPOBELEH!s
nnaHoBo-NpochvnakTieckux paboT v mopepHu3aumn cetn B cootseTctBun ¢ Ommcanuem Ycnyr. B cnyvae Heobxopmmocty oBpallatbCs OT CBOETO MMEHM B OpraHbl YrpaBneHus
MHOFOKBapPTMPHOTO XXWroro Joma, roe ABOHEHTY OkasblBaloTcst YCnyrW, 4ns opraHusaumu Joctyna cotpyaHukoB Ornepatopa CBsia B MOMELLEHUS! AAHHOMO [OMa C LEMblo YCTPaHEHWs
HeucnpasHocTed Ha CeTu.

3.4.3.Coobwats Onepatopy cBsi3n 0 NbbIX NOBpexaeHUsX ABOHEHTCKON NHMM, [lononHUTENbHON aboHeHTCKo nuHun u O6opyaoBaHus, PaguokomnnekTta b2c, pacnonoXeHHbIX B
lMomeLueHnu.

3.4.4. He npucoeanHsiT K ABOHEHTCKOM NUHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TPeBOBaHNsM, UcroNb3oBaTh Ans AocTyna k Cetn OnepaTopa CBSi3N TOMbKO
TaKol TernenpruemMHMK, KOTOPbIN UCMPaBeH 1 CepTUQULMPOBAH B yCTaHOBNEHHOM B Poccuiickoin defepaLium nopsiake.

3.4.5.CBoeBpemeHHo coobLyath 000 BCex cryyasx [pepbiBaHus npesocTaBneHns YCmyrv cBaan v (Mnin) yxyAleHns kayectsa Ycnyr cesan OnepaTopy CBsaW, a Takke npeanpuHiMaTh
BCE MHble AENCTBUS, MPEAYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM [JOrOBOPEHHOCTAMM.

3.4.6. Mpu pactopxenuu [loroBopa u/unu nioboro u3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NOPSAKE NPOM3BECTM pacyeT cornacHo n. 7.3. HacToswero Onucanus Yenyru.

3.4.7. He npogaBatb W He nepegasaTb TPETbUM nuuam Ycnyru, okasbisaemble OnepatopoM cBsisv no [JoroBopy, a Takke He nepefasaTb CBOW npaBa W 0bsi3aHHocTM no [loroBopy
TpeTbMM Nuuam 6e3 NpeaBapuUTENbHOMO NMMCbMEHHOTO cornacust Onepatopa casau. Mpu HecobntogeHnn fJaHHoM 06s13aHHOCTU, OnepaTop CBs3W UMEET NPaBo B OAHOCTOPOHHEM MOpsiAke
pacTtoprHyTb [lorosop.

3.4.8.ABOHEHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomeleHne. ABOHEHT, He SBRSIOLLMIACS COBCTBEHHWUKOM MOMELLEHUS U HE COCTOSILLIMA HA PETMCTPALIMOHHOM Yy4YeTe No
MecTy xuTenbcTea B MomelLeHun, obecneunBaeT cornacie cobCTBEHHMKa AaHHoro MomelyeHns Ha pasmellenue PagnokomnnekTa b2c v Ha okasanue Ycnyr B AaHHOM [MoMelueHum.
3.4.9. Coobwats OnepaTopy cBS31 O MpeKpaLLeHn CBOero npaea BriafieHns 1 (1) nonb3oBaHus Mometllerrem, 060 BCex M3MEHEHNSX B CBOMX PEKBU3NTAX ((hamumu, NacropTHbIX
[aHHbIX, MecTa XUTenbCTBa U T.M.) B CPOK, He npesbilwatowuii 60 (LLlectuaecstn) gHeit ¢ MoMeHTa nameHeHus. [lo MomeHTa nonyyenns Onepatopom CBS3u yBeAoMIeHUs 0T AGoHeHTa, a
Takke npyu He yBegomneHum AboHeHTomM OnepaTopa CBsiav OkasaHHble Ycryri onnayusatoTcst ABOHEHTOM 3a BeCb NEpUoz O MOMEHTa NpeKpaLLeHus okasaHus YCryr cBsiaun

3.4.10. O6ecneunBath coxpaHHOCTb ABOHeHTCKoM nuHum 1 ObopynosaHus Onepatopa CBSi3u, HaxoasLmxcs B [omelueHum, u cobntogeHve Tpebosanuii npounssoautens ObopynoBaHus
n OnepaTtopa CBS3u K €ro 3aKcmmyaTtauuu; KomneHcupoBaTb Onepatopy CBsiav yObITKM B Ccriyyae yTpatbl Wi moBpexpaeHnss AGOHeHTCkol nuHun unn Pagmokomnnekta b2c,
O6opynoBaHMs (3a UCKMIOYeHNeM YObITKOB, BO3HUKLLMX MO BiHe OnepaTopa cBs3y), pa3MeLyeHHbIX B MoMeLLieHun, B COOTBETCTBIW C AENCTBYIOLMM 3aKOHOAATENBCTBOM M [loroBopom B
TeyeHue 3 (Tpex) gHei ¢ MoMeHTa BbicTaBneHust OnepaTopoM CBSA3M COOTBETCTBYtOLEro c4eTa. OnepaTop CBsian 0CBOOOXOAETCS OT OTBETCTBEHHOCTM B Clyyae BOHUKHOBEHMS MO BUHE
ABoHeHTa HencnpaBHocTe#l Ha ABOHeHTCKoi NHUM, O6OpYAOBaHUM CBS3M U TENENPUEMHMKe, Haxoaswuxes B MomelueHnn. He gonyckats CaMOBONBHOMO BCKPBITUS MMM NOBPEXAEHUS!
yctpoiicte CeTn, CaMOBOSTLHOTO MOAKIOYEHNS UMK OTKIKOYEHUS ABOHEHTCKOM MMHMN.

3.4.11.Cobniopats lMpaBuna nonb3oBaHus Ycmyramu, u3noxeHHble B [loroope, HacTosiem Onncanuu Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopom CBsau.
3.4.12. AGOHeHT 06s13yeTcs Ucnonb3osatb KOHTEHT, JOCTYNHbIA B pamkax CepBMCOB, UCKMIOYMTENBHO ANS NIMYHBIX HYXO, HE CBS3aHHLIX C OCYLIECTBMEHUEM NPELNpPUHUMATENBCKOM
LEATENbHOCTH.

3.4.13. ABoHeHT 00si3yeTcsi He MCMonb3oBaTb KOHTEHT M MHYIO MH(OPMaLMio, MONMyYeHHY B pamkax CepBMCOB, B HE3AKOHHBIX LEMsX, B LENAX MHbIX, HEXENU YeM Ans JINYHOro
ucnonb3oBaHus. ABOHEHT 0bs3yeTcs He NpepocTaBnsTb AOCTYN K KOHTEHTY, momyyeHHoMy uMm B pamkax CepBucoB, kakum-nin6o TpeTbiM nnuam. AGOHEHT KOMMPYET, XpaHuT U
npocMaTpusaeT KOHTEHT, onpeaeneHHblii AGOHEHTOM CaMOCTOSTENBHO. ABOHEHT CaMOCTOSTENBHO BbIGUPaeT MH(opMaLMio U € obbeMm.

3.4.14. ABoHeHT 0Bsi3yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucne npofasaTh W nepenpoaasaTh, MyOGNMYHO €ro nokasbiBaTb UMW UCMOMHSTL, TPAHCIMPOBATL €ro N0 paguo wunu
TenesuaeHnio nyTem coobLyeHns B acup unv no kabento, nepepabatbiBath, NEPEBOAMTDL, BHOCUTL B KOHTEHT Miobble M3MEHEHMSs, a Takke AenaTb ero AOCTYMHbIM Ans noboro nuua B
no6oe Bpems no ero BblIGopy (B TOM uncne NocpescTBoM cetn «/HTepHeT»), ncnonb3oBaTb KOHTEHT Ans kakux-nubo KOMMEpYECKVX LieNeid, a Takke OCyLLEeCTBNATL kakvue-nubo uHble
[eiiCTBIS, HE MPeayCMOTPEHHbIe HacTosimM [1oroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTb 3a COONIOAEHWE AENCTBYIOLLErO 3akoHoaaTenscTBa Poccuiickoit Gepepauum npu
OCYLLECTBNEHNM KakUX-NBO AENCTBUIA, HE paspeLLEHHbIX HacTosILUM [loroBOPOM B OTHOLLEHUM KOHTEHTa, npefocTaBnsemoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bsi3yeTcs He ncnonb3oatb Obopynosakme u MpunoxeHne niobbiM cnocoboMm, KOTOPbIA MOXET NOMELLaT HOPManbHOMY (yHKLMOHMPOBaH Mo Takoro OBopyaoBaHms,
MpunoxeHnst Cepucos u ceTv cas3n OnepaTopa CBA3N.

3.4.16. ABoHeHT 06si3yeTcsi He OCYLIECTBNATb AENCTBUS, HanpaBreHHble Ha 3anucb, KOMMPOBAHME, XPaHeHWe M MOBTOPHOE pacripocTpaHeHue KoHTeHTa, [OCTYn K KOTOpOMy
npegocraensietcs B pamkax Cepauco «SVoDy, «TVoDy», unu HanpaerneHHble Ha CO34aHue BO3MOXHOCTM aBTOMATUYECKOrO NEPEKIOYEHNS UMM aBTOMATUYECKOTO yaaneHus! Kakoi-nbo
MHcbopMaLmK, SBNSOLLEICS YacTbio KoHTeHTa, oCTyn K KoTopoMy npegocTasnsetcs B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycryrv B monHom obbeme M B onpefeneHHble [loroBopoM mopsiake M cpoku. PerynsipHo mpoBepsitb cocTosHMe JluueBoro cyeTa Ha caiitax
Onepatopa cBsi3W, Npy NPeAoCTaBNEHN Takoil BO3MOXHOCT OnepaTtopoM CBA3u

3.4.18. Cobrtoatb YCroBus MapKeTUHIOBbIX MEPOMPUSTUA 1 (UNK) CrieLmanbHbIX akuuid, NpoBoAUMbIX OnepaTopoM CBsiau, YCIOBMS KOTOPbIX pasMelLaioTcs Ha calite Onepatopa cBsisw, B
pamkax koTopbIx AGOHEHTY 6bIn OkasaHbl YCryru, 1 BoINONHATL UHbIE 06513aTensCTBa, NpeaycMoTperHble Onvcanem Yenyr.



3.4.19. ABOHEHT UMeET NpaBo NoracuTh 3af0MMKeHHOCTb Neper OnepaTopoM CBs3M W NPUOCTaHOBUTL OkasaHue Ycryr, obpatuslumch k OnepaTopy cBsi3n B MecTax paboThbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepaTopoM CBsi3W, (B CIyYae Hanuuusi Takux MECT) C COOTBETCTBYIOLMM 3asiBNEHNEM, B pa3aene «JIuuHbii kabuHeT», unu no TenedoHam, ykasaHHbIM B PeKBU3UTaX
Onepatopa cBsi3u, Unu nyTem hopmMuUpoBaHusi obpallenus Ha caitte OnepaTtopa npu ycroBuW ykasaHust AGOHEHTOM CBOMX (hamurinM, UMEHW, OTYECTBa, a Takke MaporbHoro crosa.
OxasaHue Ycnyr npuocTaHaBnnBaeTes Co AHS, CNeayHoLLero 3a AHeM nomyyeHns Onepatopom CBs3v COOTBETCTBYIOLENO 3asBMeHs, ecrv 6onee No3aHNIA CPOk He MPeAyCMOTPEH 3asiBneHrem
AboHenTa. Mpy 3ToM ¢ AGOHEHTa B3uMaeTCs nnaTta 3a BeCb NEpUop, MPUOCTAHOBMEHUS OkasaHns YCNyr CBA3N B COOTBETCTBIM C Tapudamit Ha JOMOMHUTENMbHbIE YCIyru.

3.4.20. CamocTosTenbHO 0BecneynTb 3aluTy OT 3NEKTPUYECKOro NepeHanpsikeHust B MMOMeLeHu, B TOM YMCre WMMYNbCHOO, MONb30BATEMbCKOrO (OKOHEYHOTO) W (M) MHOTO
060pyaoBaHus, NOAKMIOYEHHOTO K aBOHEHTCKON NuHUK, PaguokomnnekTy b2c. 3alumTa oT anekTpuyeckoro nepeHanpsikeHnst AomkHa ObiTb ocylecTBneHa ABOHEHTOM, ¢ cobriofeHem
npaBun 1 HOPM 3KCMAyaTaLuu 3nekTpuyecknx npubopoB 1 C MCMONMb30BAHWEM TEXHUYECKNX CPEACTB, COOTBETCTBYHLUMX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOAATENbCTBOM
TpefoBaHMAM, NPeAoTBPALLAIOMX NPUYMHEHNE Bpeda 3O0POBbI0 1 XM3HW, yuiepba WMYLLECTBY, MOBPEXAEHUS MONb30BATENbCKOrO (OKOHEYHOro) W (Mnk) WHoro obopynoBaHUs B
pesyrbTate BO3HMKLLErO NepeHanpskeHms.

ABOHEHT YBELOMNISIETCS, YTO NEPEeHanPSHKEHNE MOXET NOCTYNUTb MO CETSM Nnepeaayn faHHbIX (TenedoHHble, TenerpagHble, KOMMbOTEPHbIE CETH) C UCMONB30BAHUEM Pa3NUYHbIX CPeS,
nepefayn AaHHbIX (3NEKTPUYECKOI, ANEKTPOMArHNTHOI, B TOM YIUCME OMTUYECKON) U 3MEMEHTOB KpenneHnst aboHEHTCKOM NiHuK. MepeHanpsikeHns Ha abOHEHTCKOI NMHAM NOSBNSIOTCA
no HesasucALLMM 0T OnepaTopa B3 06CTOATENLCTBAM, MPY PO30BbIX, SNEKTPOCTATUYECKUX Pa3psaaXx, HaBEAEHNM NapasnTHbIX TOKOB MPW rPO30BbIX Paspsaax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLVMKU MOLYHbIX MHAYKTUBHBIX HArpy30K B CUIIOBOW CETYW, HAKOMMEHMN CTATUYECKUX 3apSA0B HA BO3AYLLHBIX NMHUSX, HABOAKAX OT BblCOKOBOMbTHBIX JIMHMIA SriekTponepeaaY,
3aMbIKaHUsi CUMOBOI CETW WU BbICOKOBOMBTHOW MUHM 3MEKTPONepeaadn U NpoUmMx TEXHOTEHHbIX U (hOPC-MaXOopHbIX 0bCToATENbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON NMHUN 1
anemeHTax kpenneHns abOHEHTCKOM NMHIM MOXHO HabmnioAaThb, Kak Npu KOTTEAKHOI 3aCTPONKe, Tak 1 B MHOTOKBAPTUPHOM XWom Aome. ABOHEHT 06s3yeTca nepes NOAKMIOYEHNEM Ui
oTkntoveHnem kabens ot OBopyaosaHWs Beerda BbikMiovaTh anekTponuTaHne OBopynoBaHWs, Tenesnusopa M ApYrX KOMMOHeHToB. Onepatop CBA3N He OTBeYaeT 3a BO3MOXHble
nocneacTBus B cyyae HecobnoaeHnst AGOHEHTOM HacTosiLLero NyHkTa Onucanus ycnyr.

3.4.21. B cnyyae nopkmniodernst no TexHonorm WNGN ABoHeHT 0bsiayeTcs:

3.4.21.1. BolgenuTs 1 cornacosath ¢ OnepaTopom CBsiav MecTo 1 cnocob MoHTaxa Paamnokomnnekta b2c ¢ yyeTom obecneyeHnst npsaMoil BUAMMOCTI Ha 6a30BYH0 CTAHLMIO W COTNacHo
Tapuda npeaocTaBnenns AocTyna;

3.4.21.2. Bbigenutb 1 cornacoBaTtb ¢ Onepatopom cBsav MecTo pasmelueHuss POEaganTepa ¢ y4eToM ero HaxoxaeHust B CyxoM NoMeLLeHuu (Temnepatypa akennyatauum ot 0 go

+40C, BnaxHocTb He bonee 90%) Ha paccTosiHM He Aanee 1,5 METPOB OT CyLLECTBYIOLLEN anekTpuyeckon poeTki 220B. AGOHEHT 06s13aH NpeaoCcTaBUTb OTAENbHYK CBOOOAHYIO
po3eTKy 1 anekTponuTaHue Pagnokomnnekta b2c ans obecnevenus ero pabotocnocobHocTH (060pyAOBaHIME PaCCUMTaHO Ha KpyrnocyTouHyto paboty 1 notpebnset 9 go 12 Br/yac);
3.4.21.3. B cnyyae pacTopxenus [JoroBopa Ha oka3aHue ycnyr cesisn AGoHeHT 06s13yeTcs BepHyTb Pagnokomnnekt b2c Onepatopy CBsiav B UCTPaBHOM COCTOSIHUM B Teyerue 30 AHell ¢
AaTbl pacTOpXXeHns A0roBopa.

4,  NMOPANOK MPEAOCTABNEHNA JOCTYNA K CETI 1 OKA3AHA Y CITY I C B 3
4.1. [lo MomeHTa Oka3aHus Ycnyrv no npesocTaBnernto Aoctyna ABOHEHT JOMKeH NPOM3BECTM OnnaTy 3a Ycnyru no npedocTaBnenmnio A0CTyna, 3a BnageHue v nonb3oBaHne KaxabiM
aksemnnspom O6opyaoBaHWS B nepeoM nocne npeaocTasneHns AGOHeHTY gocTyna k Yenyram casasu 1 nogmcanns CTopoHamu AkTa chadn-npuemMkin yCryr no npefocTaBnerunto focTyna
mecsue (B cryyae, ecnu OBopynosaHne nepeaaHo BO BafeHne 1 Nonb30BaHue) 1 NepBOHaYasbHbIA aBaHCOBbIN MNATEX 3a NOMb30BaHWe Ycrnyrami CBA3N B pa3Mepe, YCTaHOBNEHHOM
HacTosLLmm Onucaruem Yenyr, ecnv B OnucaHum Yenyr He ykasaHo UHOe.

4.2. Yenyra no npegoctaenennio goctyna AGoHeHTy okasbiatotcsi OnepaTopom cBsisu B TeueHne 5 (Mati) pabounx AHeit ¢ MomeHTa onnaTbl AGOHEHTOM cToMMOCTM Ycmyr no
NpeaocTaBeHNto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO MiaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cBsian, no Tapudam OnepaTtopa CBA3M B NOMHOM 06beMe, ecniv MHOe He
yKkasaHo B HacToswem OnucaHnm Yenyru u/vnm 3akase.

4.3. MNocne 3aBepLueHns komnnekca pabot no npegoctasnenmnto goctyna AGoHeHTy k Ycnyre casisn OnepaTop CBSi3W NPOM3BOANUT NPOBEPKY MPeAoCTaBneHns AOCTyNa W NpeacTaBnseT
AGOHeHTy Ans noanucaHus AKT caauv-npuemkv Ycnyru no npepocTaBneHnio goctyna. ABOHEHT 0Bs3aH MpuHATL YCnyry no npeaocTaBneHnio [OCTyna HemocpeACcTBEHHO nocne ee
okasaHns nmbo OTkasaTbCs OT MPUEMKM, MpeAcTaBuB COTPyAHMKY OnepaTtopa MUCbMEHHY MOTUBMPOBAHHYIO NpeTeH3vto. PakT Hagnexalyero okasaHus ABOHeHTy Ycmyru no
NpedoCTaBNeHmMio A0CTyNa NoATBEPKAAETCS noanucaHHbIM CTopoHamu AKTOM CAauu-npuemKku Ycnyri no npefocTaBneruto Aoctyna. Mpegoctaenenue Ycnyri cBs3u B NepBOM MecsLe
[AeiicTBMS COOTBETCTBYIOLEro 3akasa OCYLLECTBNSETCA C AaTbl OKadaHus YCyri no npefocTaBneHnto 40CTyna, eci MHoe He ykasaHo B 3akase.

4.4.Mo opHoit ABOHEHTCKON NMHUM MoxeT ObiTb NpepocTasneH focTyn k CeTu He Bonee Yem Ans AByX TenenpuemHukos ¢ OBopyaosaHuem. MpeaocTaBneHe AOCTYNA KO BTOPOMY M
nocrneaylwmM TenenpuemMHKkam npou3BOAMTCS NO OTAenbHoM 3asBke A6oHeHTa no Tapudpam Onepatopa cesisu. Onnata 3a nonb3oBaHWe Ycmyramu CBSi3M MpW NpefocTaBrieHum
poctyna 6onee Yem Ans OAHOTO TenenpueMHIKa OCyLLECTBASETCS Ha OAMH BbiAeneHHbI ABOHeHTY JluLieBoi cyeT.

4.5.TenenpuemHnkn ABOHeHTa AOMKHBI COOTBETCTBOBATH YCMOBMAM, HEOBXOAMMBIM Ans noTpebnenust Ycnyr cBfan, B TOM 4MCne B PYKOBOACTBE MO AKCMMyaTaumu TenenpuemHuka
AOMKHO ObITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takke WHbIM TpeboBaHWSM, B TOM Y1Cne NPeayCMOTPEHHbIM HacToswwM OnucaHem Ycnyru, B NPOTUBHOM Ciy4ae npuem
BCEX TEMNEBU3NOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUIECKUX NapaMeTpoB TenenpuemHuka. OguH akaemnnsip OBOpYAOBaHUS MOXET UCMOMb30BATLCS TOMbKO ANS NMPUCOEANHEHNS K
O[HOMY TenenpuemHuKy.

4.6.07kmtoueHne ot CeTu He NpeaycMaTpuBaeT NocneayloLee NoaKMIYeHe k CUCTEME KONNEKTUBHOrO npuema TenekaHanos (CKMT).

4.7.ABoHeHT 06s13aH 3a kaxaoe dopmupoaHie B MomelleHm ABoHeHTa ABOHEHTCKOI MMHUKM onnaumBaTh abOHEHTCKYI0 NNnaTy 3a kaxaplit TenenpuemHuk ¢ ObopyaosaHuem, nnaty 3a
BnajeHne n nomnb3oBaHue kaxabiM aksemnnspom Obopyaosanus (B cnyvae, ecnu ObopyaoBaHue nepedaHo BO BnajeHve u nonb3oBaHvue AGOHeHTa) v mnaty 3a Ycnyru no
npepocTasneHuto foctyna k Cetn B cooTBeTCTBUM C ycnosusamu [lorosopa v Tapucamn Onepatopa cBA3N.

4.8.ABoHeHT 0bs13yeTCa MHdopmuposaTb Onepatopa CBs3n 0 3aMeyeHHbIX UM (hakTax CaMOBOMLHOTO NPUCOeANHEHUS k CeTi TpeTbIX UL U NoBpexaeHusX Ha CeTu.

4.9.ABoHeHT 0bs3yeTCs Npu npekpalleHy AercTens [loroBopa u/unm cooTBeTCTBYIOLLEro 3akasa (He3aBMcUMO OT MPUYKHBI) NpeocTaBuTb Aoctyn OnepaTopy CBA3W ANs iEMOHTaxa
ABoHeHTCKoi MHIK, [lononHuTeNbHON abOHEHTCKOM NuHUKM 1 BepHyTb OBopyaoBaHue (B cnyyae, ecniv OBopyaoBaHne nepeaaHo BO BNafeHne v nonb3oBaHne AGoHeHTa) B TeueHue 5
(MsiT) [Hed ¢ faThl NpekpaLyeHns AencTeus 3akasa no akTy npuema-nepeaayn B Mectax pabotsl ¢ aboHeHTamm, ycTaHoBneHHbIMM OnepaTopom CBA3M (B Cy4ae Hanu4mus Takux Mecr)
unu npeacrasutenio OnepaTopa, €CM MHOE He NpedyCMOTPeHO HoBbIM 3akasom. IMpu HeucronHennn AGoHeHTOM 00s13aHHOCTM MO MPefoCTaBMEHMo [OCTYNa ANS AEMOHTaxa
ABoHeHTCKo NuHWK, [lononHuTenbHoi aboHeHTCKoM NHM OnepaTop CBS3M MMEeT NpaBo B3bickaTb ¢ AGOHEHTa CTOUMOCTb ABOHEHTCKON NIUHWM, [ONOnHUTENbHON aBOHEHTCKO NINHIK,
a Takke notpeboBaTb BO3MELLEHNS PaCXOL0B, CBA3aHHbIX C X BO3BPATOM (BKITtouas cynebHble usnepxkm). Mpyu HencnonHeHn AGoHeHTOM 06513aHHOCTH MO BO3BPATY NEPefaHHOro BO
BnafeHve u nonb3osaHne OBopynosaHus (B cnyyae, ecnu ObopyaoBaHue nepesaHo BO BNafeHue v nonb3oBaHue AboHeHTa) OnepaTtop CBS3u BripaBe B3bickaTb C AGOHEHTa CTOUMOCTb
O6opynoBaHus, feicTytollylo y Onepatopa CBA3M HAa MOMEHT onnaThbl cormacHo OnucaHuio Ycnyri, a Takke noTpeboBaTb BO3MELLEHWS PacxofoB, CBS3aHHbIX C €ro BO3BPATOM
(BKNHOYas CyAEBHbIE U3AEPXKKM).

4.10. Monb3oBaHWe Ycnyramu CBA31 BO3MOXKHO NMpU YCrIOBUN Hanuums y ABoHeHTa ncnipasHoro ObopyaosaHus 1 AGOHEHTCKOM MHMK, MO KOTOPOIA npegocTasneH foctyn k Cetu. floctyn
k lMoprany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuumst y ABOHeHTa wcnpaBHOW [lomomuuTenbHol aboHeHTckoit nuHun, ucnpasHoro O6opyposanus WI-FI, a Tarike
aKTUBMPOBAHHOTO TapudHOro NnaHa Ha Yenyru cassu «foctyn B HTEpHET «[Jom.ru».

4.11.Hactpoitka ObopyaoBaHms u TenenpuemHika ABOHeHTa ocyLyecTensieTcs npeactasutensmn Onepatopa cesa3u npy npegoctasneH ABoHeHTy goctyna k CeTu.

4.12.3meHeHne AboHeHToM lMoanucku Ha lNakeTbl yenyr Npon3BoanTCs MyTeM opopMIIEHNS COOTBETCTBYIOLLETO 3asiBNEHNs B MecTax paboTbl ¢ aboHeHTaMM (B Cryyae Hamuums Takux
MECT) Unu myTeM BHeceHus AGOHEHTOM M3meHeHui B paspene «/nuHblii kabuHeT», unn no TenedoHy, v nyTem pOpMUPOBaHNS OBpaLLEHUs Ha caiTe MpW YCMOBUW yKasaHus
ABOHEHTOM CBOWX hamunun, MeHW, OTYECTBa, a Takke [MaponbHoro cnoea. OTKNIYEHWE nakeTa kaHanoB BO3MOXHO B nioboe Bpemst no obpalleHnio aboHeHTa B MecTa paboTsl ¢
aboHeHTamMu(B Cryyae Hanuuus Takux MecT), MMbo abOHEHT MOXET CaMOCTOSTENbHO OTKMIOUMTL NAKET KaHanoB B pa3aene «JInyHbIi kabuHeT» unu no TenedoHy npu obpalyernn B Call-
LeHTp mmbo B HanpaeneHue TexHnyeckoi noaaepxku yepes 30 gHel nocre ero nofkmodenmns. ViameHermne Mognucku BO3MOXHO Npu ycrioBuM Hammuns Ha JuyeBom cyete AGoHeHTa
[LIEHEXXHON CyMMbI B pa3Mepe He MeHee exeHeBHOI aboHeHTCKOM nnaTbl, npesycMoTperHon Tapudamu OnepaTopa cBsiav Ans HOBOTO BapuaHTa Moanumcku.

4.13. ABoHeHT 06s13yeTcs B cryyae yTpatsl nepepaHoro OBopyaosaHus, Papvokomnnekta b2c coobwmte Onepatopy cesian nyTem HanpaeneHus ABoHeHTom Onepatopy cBsian
COOTBETCTBYIOLLENO NMCbMEHHOTO 3asiBNEHUs 0 ero yTpaTe B MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsian, Moo coobLymTs OnepaTopy CBA3M O BbIXOAE W3 CTPOS NepefaHHoro
O6opynosanus, PagnokomnnekTs b2c no TenedoHy. B cnyyae Bbixoaa nepeaanHoro Obopyaosanms, Pagnokomnnekta b2c 13 cTpos ero 3ameHa npou3BoANTCA TOMbKO NOCMe Bo3BpaTa
AboHeHToMm BbilweaLwero u3 ctposi OBopynosaHus, PagnokomnnekTa b2c Onepatopy cBsan. Mpepoctaenexne ObopynoBaHns AGOHEHTY Npon3BoauTCs MobbiM yA0OHEIM Ans

Onepatopa cBsi3n cnocobom nocre onnatsl AGOHEHTOM CTOMMOCTM yTpadeHHoro unu nospexaeHHoro O6opynosaHus, Paguokomnnekta b2c, feiictayroleir y Onepatopa cBsisu Ha
MOMEHT onnatbl cornacHo Onucanmio Yenyru, B cnyyae NOATBEPKAEHUS TEXHUIECKMMM cneLmanictamu Onepatopa CBsiau, YTO BbIXOA Takoro 060pyaoBaHus U3 CTPOS MPOU3oLLen no
BuHe ABoHeHTa. B cnyyae nospexaenns Obopyaosanus, Pagvokomnnekta b2c (3a ucknioueHnem noBpexaeHuni, BOHUKLLIMX Mo BHe OnepaTtopa CBSA3u), B TOM YICTe NOBPEXAEHMIA
kopnyca Obopyaosarus, PagnokomnnekTa b2c, He no3sonstowye B AanbHeiiem akcnnyatuposate ObopyaosaHue, Pagnokomnnekta b2c u/vnm cyliecTBEHHO HapyLLaoLWX ero
BHELLHWI Bua, ABOHeHT Bo3melLaeT OnepaTopy cBsian ybbiTku B pasmepe cToumocTi Obopynosanusi, Paguokomnnekta b2c. B cnyyae Bbixoga nepeaaHHoro AGoHeHTy OBopynoBaHus,
Papuokomnnekra b2c 13 ctpos no BuHe Onepatopa cBsi3n ero 3ameHa npousoautcs OnepaTopoM CBsA3W 3a CBOV CYeT.

4.14. C momeHTa npegoctaenenns ABOHeHTy focTyna k cepaicy «Catch-up» ABOHEHTOM OCYLLIECTBNAETCA NOMNb30BaHNe KOHTEHTOM nyTeM 3anuncy 1 coxpaHenus KoHTeHTa TenekaHanos
Ha O6nayHoM xpaHunmLle.

5. YCNoBWs OMMATbI A NMOPALOK PA C U E T O B



5.1. AGOHeHT npou3soauT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM OnepaTopom cBsian. Tapudbl Ha Ycnyru, AeNCTBYIOLWME Ha MOMEHT noanucaHust CTopoHamu [orosopa u/vnu
3aka3a, ykasaHbl B Onucanun Ycnyr, a Takke Ha caiite Onepatopa cBsian. Tapudbl, B TOM uucnie, MOTYT GbiTb M3MeHeHbl OnepaTopoM CBS3M B paMkax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLwi, NpoBoauMbIX OnepaTopom CBsiaW, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHue COOTBETCTBYHOLMX YCnyr.

5.2. O Tapudpax Ha Ycnyru cBsian Onepatop cBsi3u MH(opmmpyeT ABOHeHTa nyTeM pa3meLLeHns HdhopMaLmm Ha caiite OnepaTopa CBA3M /MW AONOMHUTENBHO B ApYrAX hopmax no
ycmoTpennto Onepatopa cBsisn. Pasmep aboHeHTckol nnathl 3a PacyeTHblit nepuop, B kKoTopoM AGOHEHTY Bbin mpegocTaBneH gocTyn kK Ycnyram cessu k Cepsucam - «YnpaBnsn
npocmoTpomy, «[Moanncka Ha katanor «SVoD», onpeaensieTcs ¢ MOMeHTa NpejocTaBneHns AOCTyNa NPONopLMOHabHO KONMYECTBY AHEN MoNb3oBaHus Yenyramu casasu, Cepercos.
5.3.B cnyyae namerenmns Tapucos OnepaTopom CBA3N MPOM3BOANTCA NepepacyeT nnathl no HoBbIM Tapudam OnepaTopa CBsi3n C MOMEHTa UX N3MEHEHNS.

5.4. Monb3osaHne Ycnyramm Onepatopa CBA3M MOXET OCYLLECTBAATLCA B Cryyae, ecn 6anaHc fuuesoro cyeta ABOHEHTa He SBMSETC OTpULATENbHBIM (MH(OPMALMSA O COCTOSHIM
Nuuesoro cyeta AoctynHa ABOHEHTY He3aBUCMMO OT COCTOSHMS JluueBoro cyeTta Ha caiite Onepatopa CBA3W, B Cyyae npepoctasnenns OnepaTopoM CBA3N Takoi BO3MOXHOCTM
ABOHEHTY), ecnv MHOe He MpesyCMOTPEHO HacTosLLMM Onucanune Yenyri uunu cooTBETCTBYIOLMM 3aka3oMm.

5.5. Onepatop CBSI31 NPON3BOANT HauNCreHne aboHeHTCKOM NnaThl 3a Ycnyrv cesiav, a ABOHEHT 06513aH onnaynBaTth aBOHEHTCKYI0 NnaTy 10 MOMeHTa npekpaLyenus aeicTens [lorosopa
ninnn 3akasa, ecnm Hoe He NpesycMOTpeHo HacTosAwmM OnucaHnem Yenyr. Mnatexy 3a npegoctaenenre Yenyr cBA3u, 3a Bnagexne u nons3osaHne ObopyaosaHueM (B crnyyae, ecnm
O6opynoBaHne nepeaaHo BO BrafeHue 1 nonb3oBaHne ABOHEHTA), HAUMHAT HAYMCRATLCH M B3MMATLCA, @ YCMYrW CBA3M HAUMHAOT OkasbiBaTbcs OnepaTopoM CBA3N C MOMEHTa
noanucarus CtopoHamn AkTa chaqv-npuemKku YCnyrv no npefocTaBneHnto AoCTyna (eCcnm MHOE He npeaycMOTPeHO Hactoswmm Onucannem Yenyr /i COOTBETCTBYIOLMM 3aka3om),
nmbo 3aka3om Ha Ycnyru CBsiaW, JOCTYN K KOTOPbIM Gbln MpejocTaBrieH B COOTBETCTBUW C paHee nofnucaHHbiM ¢ ABoHeHTOM [loroBopom u/unu 3akasom, He3aBUCUMO OT TOrO,
npouaseseHs! i1 AGOHEHTOM HeoBXOANMbIE HAaCTPONKN TeNnenpUeMHIKa.

5.6.[leHexHble CpeacTBa, BHECEHHble B KadyecTBe nnaTbl no [lorosopy, cnucbiBatoTcs Onepatopom cBssn ¢ Jluuesoro cyeta AGOHeHTa B nepByl0 Ovepefb ANA MOraweHns
3af0MmKkeHHoCT ABoHeHTa. Ecnu nocne cnucaHust 3ai0MKeHHOCTU OCTATOK CPeAcTB Ha JINLEBOM cyeTe MeHblue YCTaHOBMEHHOM Tapudiamu exemecsyHol aboHEeHTCKOM nnathbl v
eXeMecsyHOI nnaTbl 3a BnafeHue v nonb3osaHne OBopyaoeaHuem (B cnyyae, ecnu OBopynoBaHue nepeaaHo BO BriafeHue v nonb3oBaHue ABoHeHTa), Onepatop CBsiau Bripaee
NPUOCTaHOBUTL OKa3aHwe YCnyr cesan 40 MOMEHTa BHeCeHUst ABOHEHTOM Ha JTnLIeBOI CHET AEHEXHBIX CPEACTB.

5.7. Cymmbl, nocTynuelune oT ABOHeHTa no [loroBopy, CYMTAIOTCS BHECEHHBIMM C MOMEHTa BHECEHWNS HaNM4HbIX AEHEXHbIX CpeAcTB B kaccy OnepaTopa cBs3n nnbo B MHAHCOBO-
KpeauTHble YUPEXOEHNS Ha YCTOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAMTHBIMM YIPEXAEHUAMN, MO0 B NnaTexHble CUCTEMBI (BKMKOYAs TEPMUHAMLI ONnaThl YCNyr), U 3a44ChsIOTCS Ha
JInueBoi cyeT, yka3aHHbIin ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT noanucanus 3akasa k [lorosopy ABOHeHTy BbigensieTcs [luuesoii cyeT no cooTeTcTBytoWeMy 3akasy. Homep
Nuuesoro cyeta cooTBETCTBYET HOMEPY noanucaHHoro CtopoHamu 3akasa). Ecnv HasHaueHwe nnatexa ABOHEHTOM He ykasaHo UMK He NO3BONSIET AOCTOBEPHO OMpeAeniTb, Ha Kakoi
NnueBoit cyeT NepeumncnsaioTca AeHeXHble CPeACTBa, AaHHbIe AEHEXHbIE CPeACTBA He 3auncnaTcs Ha Juuesoit cyeT AGOHEHTa M Y4MTLIBAIOTC HA OTAEMbHOM CHYeTe A0 MOMEHTa
Hagnexallero ocopmneHnst AGOHEHTOM MATEXHBIX JOKYMEHTOB, B0 yTOUYHEHNSI ADOHEHTOM Ha3HaYeHUs naTexa. YTOUHEHWe Ha3HaueHNs NnaTexa npou3BoanTcs ABOHEHTOM MyTem
obpaweHns k Onepatopy cBsi3n B MecTax paboTbl ¢ aboHeHTamMu, yCTaHOBMEHHbIX OnepaTopom CBAan ( B Crlyyae Hanuums Takix MECT), Unn no TenedoHaM, ykasaHHbIM B PEKBU3NTAX
Onepatopa cBsian, unu nyTem (hoOpMUpoBaHMs obpalleHnst Ha callTe NpU YCnoBWW yka3aHus ABOHEHTOM CBOMX (hamunuW, UMeHW, OT4ecTBa, a Takke [laponbHoro cnoea, C
COOTBETCTBYIOLMM 3asiBNEHNEM C 00S3aTeNbHbIM YKa3aHWeM HOMepa YTOYHSEMOro MNaTeXHOro [JOKyMeHTa, HoMepa JIMLEBOro cyeTa M MNaTeXHOTO AOKYMEHTa, Mo KOTOPOMY
MpON3BELEH COOTBETCTBYIOLLMIA MNATEX.

5.8. MNpu otpuuartensHom 6GanaHce Ha Jluueeom cuyete ABoHeHTa OnepaTtop CBs3W WMEET MpaBO MPUOCTaHOBUTb OKalaHue YCnyr CBA3W OO MOMeHTa noraileHust AGOHEHTOM
3370/PKEHHOCTH, €CTIN MHOE He MPefycMOTpeHo HactoawmM OnucaHvem ycnyri. MpefocTaBnere BO3MOXHOCTI MOMb30BaHWs Ycnyramu cBsiav npon3soautcs OnepaTopom CBsau B
Teyenme 4 (YeTbipex) pabounx AHet ¢ MOMeHTa noralueHnst AGOHeHTOM 3agomkeHHocTi no Tapudam OnepaTtopa cBAan nyTeM BHeceHNst ABOHEHTOM [ieHeXHbIX CpeacTB Ha JlnueBoi
CyeT, NnaThbl 3a NOBTOPHOE NnpefocTasneHue aoctyna k Cetu, n okasanus OnepaTopom cBsisu yenyr AGOHEHTY Mo NOBTOPHOMY NpefocTaBnennto goctyna k CeTu.

5.9. Onnata Ycnyr, Bnagexvs 1 nonb3oBaHus Obopynosanuem (B cnyyae, ecnu OBopyaoBaHue nepefaHo BO BMafeHWe U nonb3oBaHne AGOHEHTa) NPOM3BOAMTCS EXEMECSYHO He
noagHee Aatbl HaYana PacyeTHoro nepvosa 3a Ycnyrv CBsan 1 WHble YCRyrin JeHexXHbIMM cpeacTBamm no BbiGopy AGoHeHTa:

- HanNYHBIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBs3u, B CIyyae UX Hanuuns;

- BesHannyHbIM nepeyncnenmem yepes (UHAHCOBO-KDEAUTHbIE YYPEXAEHWS HA YCNOBWSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMN, @ Takke WCMOMb30BaHNEM
MaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHbin cyéT Onepatopa CBSi3M, ykasanHblil B [lorosope. [Npu onnate Ycnyr Onepatopa CBSi3v Yepes (hUHAHCOBO-
KpeauTHble yupexaeHnst AGOHEHT B MnaTexHOM [OKyMEHTe [OIKeH YkasaTb hamunuio, MHULManb! 1 afpec, No KOTOPOMY MPOM3BEAEHO MPefocTaBneHne emy Aoctyna Kk Ycmyram.
OcyLiectBnas nnaTex ykasaHHbIMM criocobamu, ABOHEHT npuHuMaeT Ha cebs Gpems pacxodoB Ha YCMyru YKasaHHbIX YYPEXAEHWA, MnaTeXHbIX CUCTEM (ECTM OpraHu3auys,
MPUHMMAIOLLAs MaTex, B3MMAET C MnaTenbLLyKa KOMACCHIO 3a MPUEM nnaTexa).

5.10. Onepatop cBs3u ¢ cornacis ABOHEHTa MMEET NMpaBo OCYLLECTBNATL MEPEMELLEHNe B CHET NOralieHnst 3a0SMKEHHOCTI MO MHbIM [loroBopam Ha MpefocTaBrneHne ycryr CBA3,
3aKntoyeHHbIM ¢ OnepaTopom CBA3N,

5.11. Bo3spar nnatbl 3a npefocTasnenue foctyna k Cepsucam, ecnv He no BuHe AGOHeHTa, onnayeHHblit goctyn k Cepsucam He Bbin nonyyeH Gonee 7 (cemu) AHei, NPOM3BOANTCS B
pa3smepe CTOMMOCTM Pa3oBOM NOKYMKK (pa30Bas MOKyMKa) Uk NPONOPLMOHANBHO BPEMEHH, B TeUeHue KoToporo focTyn k Cepaucy/KoHTeHTy He 6bin npegoctasneH (npu Mognucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtensctBom P®, Onepatop cBs3u obecneunsaeT goctaBky ABOHEHTY cyeTa Ans onnaTbl OKa3aHHbIX YCNyr MOYTOBbIM (KYpbepCKUM)
OTNPaBMeHMEM MNk MHBbIMK criocobamm No afpecy ycTaHoBKY Monb3oBaTenbCkoro (okoHewHoro) ofopyaosaHus. Cuet 3a Yenyru, okasaHHsle OnepaTopom cBsiau B PacyeTHoOM nepuoge,
MoXeT ObiTb npenocTaBneH AGOHEHTY Ha afpec SMeKTPOHHOW MouThl /N Ha caiite OnepaTtopa cBsiau B pasgene «JIMuHbI kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepatopa cBSi3n Mo azpecam, ykasaHHbIM Ha cante OnepaTopa CBs3W, Cliu MHOE He MPedyCMOTPEHO 3akoHoaaTenscTBom P®. HenonyyeHne AGOHEHTOM cueTa Ha onnarty Ycnyr, no
npuyrHam HesasucsLM oT Onepatopa CBA3M, He ABNSETCH 0CHOBaHWEM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B cnyyae Heonnatbl, HEMOMHOM MMM HECBOEBPEMEHHOW onnaTbl Ycnyr AGoHeHT ynnauusaeT Onepatopy cBs3aW HeycToiiky B pasmepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MONHOM OBbeMe UNM HECBOEBPEMEHHO OMMAYeHHbIX YCNYr 3a Kaxablil AeHb NPOCPOUKM BNNOTb [0 [HS MOralleHns 3af0MKEHHOCTH, HO He Gonee
CyMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0cBOGOXAAKOTCA OT OTBETCTBEHHOCTU B Crlyyae BO3HMKHOBEHWS (HOPC-MaxOpHbIX 06CTOATENLCTB (0BCTOATENLCTB HENPEOAONNUMON Cirlbl). CTOPOHA, Y KOTOPOI BO3HMKIM
Takue 06CTOATENbCTBA, A0MIKHA B Pa3yMHble CPOKW U JOCTYMHbLIM COcOBGOM OMOBECTUTH O Takux 06CTosTENbCTBaX ApYryto CTOPOHY.

6.3. OnepaTtop CBAA3N He HECET OTBETCTBEHHOCTY B CIy4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLIMM 3aKOHOAATENBCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B CAyYasx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLyaTens TeneBU3NOHHbIX KaHanoB, CMyTHUKOBOTO MW AMPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHns K oaHon AGOHeHTCKoM NuHMN ABOHEHTa TeNenpPUEMHUKOB B KONIMYECTBE, MPEBBILLAILLEM KONTMYECTBO, NPeyCMOTPeHHoe 3akasoM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HenCTpaBHbIX UM He CepTUANLIMPOBaHHbIX TenenpuemHukos, Obopyaosanus, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
TMHWK, [lononHUTENbHOM aBOHEHTCKOM NMHUM UHbIX NPUBOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus A6oHeHTom Obopyaosanus, O6opyaosanus WI-FI, npruobpeTteHHOro y TpeTbux nu;

6.3.1.5. Heka4yeCTBEHHOM NN HEMpPaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-FI n OBopyaosaHus camum AGOHEHTOM;

6.3.1.6.HenpaBunbHOro ncnonb3oBanus AboHeHTom ObopynosaHus, Obopynosanus WI-FI v KapTsl goctyna nnm nx HeucnpasHoCTY;

6.3.1.7.B03HUKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UK AENatoLmX HEBO3MOXHBIM MPUEM TENEBU3MOHHOTO CUTHAnNa, CBA3aHHbLIX C MECTOM W YCTIOBUSIMI PacronoXeHus TenenpuemMHuKa u
(nnm) O6opynosaHus, O6opyanosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBU3NOHHBIX KaHaMoB, pacmpoCcTpaHeHWe (OCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOpbIX ocyllecTnsieT Onepatop CBsS3W ecnv Belatenb, obnaparoLmin
npaBamMu Ha pacnpocTpaHeHue kaHana v ofecneuynBaBlLMI €T0 PacnpoCTPaHEHWe B TOPOACKON WP, MPEKpaTUr CBOK LESATENbHOCTb, WM OCYLLECTBASET 3TO C HApYyLIEHUEM
TEXHW4ECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTaHOBMEHHbIE [E/CTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ncnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpebosaHusm OnepaTtopa CBA3u;

6.3.1.10. ncnonb3oBaHne ABOHEHTOM kabensi, MEIOLLEro BHELLHWE UMW BHYTPEHHUE NMOBPEXAEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm ABOHEHTOM kabenst AGOHEHTCKOM KWK, [ONONHNUTENBHON aBOHEHTCKOM NHMK.

6.3.1.12. 3a 06pbIB (3aMblkaHWe) ABOHEHTCKON NnHUM, [lONONHUTENBHON aBOHEHTCKO IMHWM, UHbIE HEUCTIPABHOCTY, BO3HUKLLME MO BUHE ABOHEHTa UMK TPETBUX MWL,

6.3.1.13. B cnyyae c6oeB B TenenpuemMHuke ABOHeHTa UK NMKBbIX TPETLUX MWL, €CRU NOCreHee He HAaXOAMTCs NOA NpsiMbiM yrpasneHuem OnepaTopa cesian. OnepaTop CBS3M He
obecneynBaeT aHanu3 NPULMH HEeY[OBNETBOPUTENBHOTO Ka4eCTBa COBANHEHNS KOHKPETHOTO ABOHEHTa.

6.4. Onepatop CBA3N He HECeT OTBETCTBEHHOCTb 3a COAEPXKaHNe TENEBM3MOHHBIX KaHanoB, TpaHcnnpyembix B Cetn Onepatopa cBsam.

6.5. OTBETCTBEHHOCTb 3a mcnonb3oBaHWe Kaptbl poctyna HeceT AGOHeHT. AGOHEHT He GyaeT npedocTaBnsiTb TPETbUM NMUAM LOCTYN K ABOHEHTCKOW NuHWM, [ononmHUTEnbHOM
abOHEHTCKON NMHUK, NepefjaHHbIX eMy BO BPEMEHHOE BnafeHue 1 Nomnb3oBaHue no [JoroBopy, B TOM YKCHE B LiensX nonyyeHus nubo npesocTaBnenms TpeTbuMu nuuami Yenyr cesau,
poctyna k Moptany flom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBS3n.

6.6. Onepatop CBS3M He HECET OTBETCTBEHHOCTW Neped ABOHEHTOM 3a yBbITKM, MOHECEHHbIe ABOHeHTOM He no BuHe OnepaTopa CBS3u B pesynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
WHbIX TENEBM3NOHHBIX KaHamNoB, a Takke 3a NOCNEACTBUS UCTONb30BaHMS AGOHEHTOM MoBbIX BUAOB MHGOPMALWMM 1 YCRIyT, NONyYeHHbIX AGOHEHTOM NpYW NONb30BaHUM Ycnyramm Cesiav
(Npy MPOCMOTPE TENEeBU3MOHHBIX kaHanoB). OnepaTop CBSi3W He NMPEeOCTABNSIET HUKAKWUX rapaHTuil MMbo pekoMeHdaLuit U He HeceT Kakoi-nbo OTBETCTBEHHOCTW 3a MOCHELCTBUS
1CNomnb3oBaHNs ABOHEHTOM NtoBbIX BUAOB MH(OPMALWK 1 YCYT, NOMYYEHHBIX C MOMOLLBIO YCayru.



7. TIOP 110K NP EKP ALLEHIAST [0/ 0 B O P A
7.1. Kaxabin u3 3aka3oB, 3aknio4eHHbIX B pamkax [loroBopa, BCTYNaeT B cuny ¢ faTbl ero nognucaqusi obeumu CTopoHamn u AENCTBYET B TeYEHWe HeONpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo nHoe. [leiictBue noboro 13 3aka3oB MoxeT ObITb OTMEHEHO NOANMCaHMEM Apyroro 3akasa B criyyae, ecriv ABOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepatop CBSA31 B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenbcTBoM P Bnpase pacToprHyTb [loroBop n/unm nio6oi u3 3akasos B OfHOCTOPOHHEM MOPSAKE.

7.3. ABOHEHT npu ycrnoBuv onnatbl (akTM4eckn NoHeceHHbIx OnepaTopoM CBS3M pacxof[oB Mo okasaHuio AGOHeHTY Ycnyr, a Takke onnatbl NoTpebneHHbIX JO MOMEHTa PaCcTOPXEHWs!
[orosopa uunu nto6oro u3 3akasos Ycnyr Bnpase pactoprHyTs [JoroBop w/unm ntoboii u3 3akasos B noboe BpemMs B OfHOCTOPOHHEM NOPSAKE MyTEM MOJa4W MUCbMEHHOTO 3asiBIEeHMs
Onepatopy CBsi3V 0 pacTOpPXeHUN B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBNeHHbIX OnepaTopoM CBS3M, eC MHOE He YkasaHo B HacToswem OnucaHun Yenyr nunn cooTBETCTBYHOLEM
3akase. [lorosop (3aka3) OygeT cumTaTbCs PacTOPrHYTHIM, @ OKasaHWe YCMyr mpekpalleHHbIM CO AHS, CriedyloluM 3a gHeMm nomyyeHust OnepaTopoM CBS3M COOTBETCTBYHOLLETO
3asereHns ABoHeHTa, ecniv Bonee NO3AHMA CPOK HE NMPpeayCMOTPpeH 3asieneHnemM AboHeHTa. B ykasaHHOM cryyae ¢ JuueBoro cyeta ABOHEHTa CICHIBAKTCS AEHEXHbe CPeAcTBa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsian no Tapudam Onepatopa cBsian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAOTCS AGOHEHTY.

7.4. B cnyyae pactopxeHusi [loroBopa unu npekpalieHus Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru no npefocTaBneHuio LOCTyna BO3BpaTy He
MOANEXNT, 3a UCKMIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa n/unu npekpalueHus aencteus 3akasa (3akasos) 4O MOMeHTa okasaHust ABOHEHTY Ycnyrvt no npeJocTaBneHmio 4oCTyna.

8. TIPOYVE 'Y C 10 B /151 5000
8.1.B cnyyae namerenmns peksuantoB OnepaTopa cssan, Onepatop cBA3n yBegomnsieT 06 aToM ABOHEHTa nyTem pasMeLLeHnst COOTBETCTBYHOLEro cooblenns Ha caitte Onepatopa
CBS3M.

8.2.B cnyyae ecnu OnepaTopy CBS31 He NPeAOCTaBNEHO NPABO MW Ha HEro He BO3NOXeHa 06513aHHOCTb M0 OAHOCTOPOHHEMY M3MEHEHMIO YCroBui loroBopa, B TOM YUCTE B OTHOLLEHUN
CYLLECTBEHHbIX YCMOBUIA, TO W3MeHeHWs B [loroBop OOpMNSIOTCS 3aKMOYEHEM AOMONMHUTENBHOTO COrnalleHus. 3akmioyeHne AOMONMHUTENBHOTO cornalueHns mexay CtopoHamu
NpOM3BOANTCS MyTEM OCYLECTBNEHNS KOHKMIOAEHTHbIX AEACTBMIA, NOATBEpXAAlLMX cornacue ADOHeHTa Ha uameHenue [loroBopa B Mopsake, MPe[yCMOTPEHHOM MpeAnoXeHem
Onepatopa cBsan. O Heobx0aMMOCTM M3MeHeHNs [loroBopa nyTeM 3aknmioyYeHns AoNomHMTeNsHOro cornalueHns Onepatop cesAsn ysegomnseT A6oHeHTa nioBbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPEACTBOM Pa3MeLLEHUs YBEAOMIEHUS Ha caliTe, OTrpaBneHus SMS-coobLLeHwit, NOCPELCTBOM SMIEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTbl ¢ aboHeHTamu 1
T.0.) He no3aHee, yem 3a 5 (MsTb) AHEN O MOMEHTA 3aKIUYEHUs JOMONHUTENBHOTO COrMalleHusl, eCN MHOE He NpesycMOTPEHO AEHCTBYIOW MM 3aKOHOAATeNbCTBOM. Ecnu nHoe He
NpeaycMOTPEHO YCMOBMAMM AONONHUTENBHOIO COrNalLEHNst, NOATBEPXAEHNEM 3aKNIOYEHUS AONOMHUTENBHOMO COTNaLLeHns CO CTOPOHbI ABOHEHTa ABNSETCS NPOAOKEHNE NOMNb30BAHNS
ABOHeHTOM Ycnyramu nocne ykasaHHON B AONOMHUTENHOM COrMAlLeHUM faTbl €ro BCTyNneHus B cuny. B uHbIx cnyyasx npu uameHeHun Onepatopom cBsiau ycnosuit [lorosopa
Onepartop cBsi3n 00513aH yBeAOMUTL 06 3T0M AGOHEHTa NyTeM pa3MELLEHUst COOTBETCTBYIOLLEH MH(OPMaLMK B CPEACTBAX MAcCOBON MHAOpMaLK, TpaHcnpyeMbix B CeTsix Onepatopa
€BSI3W, u/umv B MecTtax paboTbl ¢ aboHeHTamu OnepaTtopa CBsi3u, @ Takke MHbIM Cocobom no yemoTperuto OnepaTtopa CBsi3n He MeHee, YeM 3a 5 ([19Tb) gHei, ecrin uHble cnocobbl He
npeaycMOTPeHb! AECTBYIOLLMM 3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C AEIACTBYIOLLMMM HOPMATUBHO-NPaBOBLIMM akTami P®, B TOM 4ncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, MPeAoCTaBneHHbIX ADOHEHTOM
npu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenscTs no [Jorosopy, OCyLeCTBASETCS C LieNbio UCMonHeHns TpeboBarmii 3akoHoaaTenscTea PP, okasanus Ycnyr, ocylLecTBneHns
pacy4eToB, MH(OPMMPOBaHUS 06 Ycnyrax, BKoyas 0 Hanuumn 3aA0MKEHHOCTH, PACCMOTPEHIS MPETEH3MIA 3@ YCIYTW 1 B WHBIX LIENSX, HEPa3pbIBHO CBA3AHHBIX C MCTOMNHeHeM [lorosopa.
C momeHTa 3akntoyeHnst [lorosopa v {0 NPeKpaLyeHns UCnonHeHns no Hemy obsizatenscT8 CTOpoHamu, B TOM YKCHe UCnonHeHus TpebosaHmil 3akoHopaTensctea P®, Onepatop cBsian
BnpaBe OCYyLeCTBNATL cOOp, CUCTEMATU3ALMIO, HaKOMmeHue, YTouHeHne (0BHOBMEHWE, M3MEHEHWE), U3BMeYeHe, MCMONb3oBaHNe, nepeaady (pacnpocTpaHeHue, MpefocTaBneHne,
pocryn), briokupoBaHue, XpaHeHune, 06e3nnymnBaHme, yaaneHne, yHUYTOXEeH!e NepcoHanbHbIX AaHHbIX C /unu 6e3 NCnomnb3oBaHMS CBOMX MPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. iobble yBegomnenns Onepatopom cBs3n AGOHEHTa, €Cri HOe He MpeayCMOTPEHO HacTosLLmm Onucannem Yenyri, 3aka3om HanpasnstoTcs AGOHEHTY MOCPEACTBOM 3MEKTPOHHOM
noyThl NO aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TeneOHHON CBA3M UMK MyTem pasMeLLeHus yBeAOMMEHuIA Ha COOTBETCTBYIOLMX caiiTax Onepatopa CBsau.
Niobble yBegomnenns AboHeHTomM OnepaTtopa CBsi3W, €CM MHOE He MpeAycMOTpeHo HacToAwmM Onucannem Ycnyru, 3akasom, BkloYas yBeAoMNeHns 06 0T3biBe NPefoCcTaBMeHHOM
ABoHeHTOoM cormacust Ha 06paboTKy CBOMX MEPCOHANbHBIX AaHHBIX B Cy4asix, AOMyCkaeMbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM P, OCyL|eCTBNAIOTCA NyTeM COCTaBNEHUs MMCbMEHHOTO
3asBneHms, oopmnsemoro B mectax pabotsl ¢ aboHeHTamu, ycTaHoBMNeHHbIMM OnepaTopom CBS3u.

8.5.CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYID CUMY COBCTBEHHOPYYHON MOANMCH, (hakCUMUNBHOTO BOCTIPOW3BEAEHNS moanucK, nubo noboro aHanora cobCTBEHHOPYYHON NoanMcy
OnepaTtopa cBSiaW, BOCNPON3BEAEHHOTO C MOMOLLbBI0 CPEACTB MEXaHUYECKOro Ui MHOTO KOMMpOBaHWs Ha [loroope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C €r0 UCTOMHEHVEM,
3aKMIYEHNEM NN NPeKpaLLEHNeM.

8.6. Ecrin ABoHeHT umeeT nepefy Onepatopom CBA3M 3aA0MKEHHOCTb Mo onnate Ycnyr caasu no florosopy wvnu gan Onepatopy CBS3u COOTBETCTBYHOLEE ykasaHue (Mpyu ycrioBun
cooblLeHmnst AboHeHTOM Homepa [loroBopa 1 COOTBETCTBYlOLEro 3akasa Uk MHOM MHAOPMaLK, NO3BONSIHOLLEN AOCTOBEPHO YCTaHOBUTbL NMMYHOCTb ABOHEHTa, B TOM YiCTe — NaponbHOMo
cnosa, B crnyyae npegoctaBnenns OnepaTopom CBS3W Tako BO3MOXHOCTM ABGOHeHTy. OnepaTop CBsi3 WMeeT MpaBO OTKMOHWTb COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B Crydae
COO0OLLEHNs HEMOMHOA UMK HETOYHOW MHGopMaLum), To OnepaTop CBSI3W BrpaBe HanpaBWTb NOCTynawLme AeHexHble cpeactBa oT AGoHeHTa mo [orosopy, WHbiM [loroBopam,
3akmiodeHHbIM ¢ OnepaTopom CBS3W, UM OTAENbHbIM 3akaam nnaTexu Ha Apyroi fuuesoii cyeT ABOHeHTa, B TOM yncne Ans noralleHns 0bpa30BaBLUEiCcS paHee 3af0iKeHHOCTM
ABoHeHTa. Mpu aTom Ha JuueBoit cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAMUIICS MNaTeX, 3a4NCIISETCS CYMMa 3@ BbIYETOM [IEHEXHOW CyMMbl, HAanpaBneHHoN Ha apyroi Nluuesoi cyeT
ABoHeHTa. O nponaBeaeHHbIX HanpaBneHnsx feHexHbIx cpeacTs Onepatop cBsiav 0653aH yBeaoMUTb AGOHEHTa nyTeM TenedoHHOro CoobLUEHN Ha KOHTAKTHbIA TenedoH Unn UHbIM
obpasom no ycmoTtpeHuio OnepaTopa cBsiau.

8.7. Mpu HeMcnonHeHMM WM HeHaanexaliem ucnonHeHun OnepaTopom CBs3K 0653aTenbCTB Mo OkasaHuio Ycnyr AGOHeHT o obpallenus B cyn npeabssnser Onepatopy CBSiau
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMBIX [ns PacCMOTPEHWUS MPEeTeH3un Mo CyllecTBy AOKyMeHTOB. MpeteHaun AGoHeHTa
NpeAbABNSIOTCA U pacCMATPUBAOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE [e/CTBYIOLLMM 3akoHOAaTeNbCTBOM Poccuiickoit PepepaLium.

8.8. Bce cnopbl CTopoH no [1oroBopy W B CBSI3W C HWM, MO KOTOPbIM CTOPOHbI HE MOTYT MpUiATM K 060KLHOMY COrnacuio, nepefaloTcs Ha paspelleHne cyaa B COOTBETCTBUW C
TpeboBaHNAMY 3aKOHOATENbCTBA

9. AHTUKOPPYMLWUOHHBIE TPEEOBAHUA ________________________________________________________________________________|
9. 1. KoHTpareHT 06s13yeTcs cobniofaTb NPUMEHUMOE POCCUICKOe 3aKOHOAATENbCTBO, BKIKOYAS, HO He OrpaHN4NBasCh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTMBOAENCTBIV KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAECTBIM Neranu3aLyn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHbIM NYTEM, 1 (IMHAHCUPOBAHWKO TEpPOPK3MaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO MPOTWUBOLEACTBMIO KOPPYNUMM M NPOTMBOAEWCTBUMIO neranu3auun (OTMbIBaHWIO) [OXOAOB, MOMyYeHHbIX MPECTYMHbIM - nyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBO).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmnpoBaHHble nuua, paboTHNKK N NOCPEAHNKM He COBEPLLAIOT KakuX-nbo AeiCTBUI (OTKa3bIBAKTCS OT
Be3peicTaus), KoTopble NpoTMBOpeYaT TpeboBaHNAM AHTMKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCTE, BO3AEPXKMBAKOTCA OT MPSMOTO MIU KOCBEHHOTO, NTMYHO Wi Yepes TPeTbIX
VL npeanoxenus, obellaHns, faum, BbIMOraTenbCTBa, NpockObl, cornacvs nomyduTb W NomydeHust B3siTOK B Miobol copme (B TOM uucre, B hOPME [EHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLIECTBa, UMYLLECTBEHHBIX NPaB UMW MHOM MaTepuanbHoM U/ HemaTepuansHOi BbIroAbl) B MOMb3y UMM OT KakiX-Nnbo NuL| ANs OKa3aHUs BUSHUS HA WX [EeACTBUS Uk
peLLeHVst C LieNbio NOMyYeHust NMoBbix HENMPaBOMEPHbIX MPEUMYLLECTB UMK C UHOW HEMPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLLEHME KaKUX-NMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHNIO AHTUKOPPYMLIMOHHOMO 3aKOHOAATENbCTBA UMW CTaTb NMPUYMHON
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYMLMOHHOMO 3aKOHOATENbCTBA B pe3ynbTaTe AencTBuiA KoHTpareHTa.

9.4. Mpy BbisiBNeHM KOHTpareHTOM Cry4aeB HapyLUeHUst nonoxeHui n.n.1,2. Boiwe KoHTpareHToM, ero adhunmpoBaHHbIMK NuLamu, paboTHUKaMK U nocpenHukami, KoHTpareHT
00s3yeTcs B nMCbMEHHO hopme yBeAoMUTb 06 3Tux HapyLueHusx AO «OP-Tenekom XonauHr» B TedeHure 14 [Heil ¢ MOMeHTa haKTUYECKOrO HapyLLEHNS.

9.5. Tarke B cryyae BosHukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBaHHbIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NPOM3OITY HapyLLEeHNe Kakux-nbo noroxeHuii
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHsIMK nuuamm, pabotHukammn unu nocpeHukamm AO «OP-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpeaocTaBnTb KOMMEHTapUK U MHGOPMALMIO (AOKYMEHTBI), ONpOBepraroLLye unu NoaTBepXKAatoLme akT HapyLueHWst B TedeHne 14 aHelt C MOMeHTa BO3HWKHOBEHWS nogobHoro popa
NOAO3PEHI, @ Takke PacTOPrHyYTb HACTOSLLMA AOrOBOP B COOTBETCTBUM C S/ CTBYIOLLMM 3aKOHOAATENLCTBOM PO,

10. TAPU®LI HA YCTTYTU LIUOPOBOMO KABENBHOMO TENEBUAEHUA «4OM.RU TV. LLEEHTP OMALLHUX PA3BIEYEHWA» I —
TapudHble nnaHb! Ha MakeTbl yenyr
Ne Tapudbl 3a TenenpmemMHuK
" HaumeHoBaHue Tapudos Mepuog MpumeyaHus
nin
(2], py6.
1 AboHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV CtapTosbiit light»[21, 400,00 [1] 3a 0aMH NpUCOEaMHEHHBIN K AGOHEHTCKOM
23] ’ 3a pacyeTHblit | SMHIMN TenenpuemHuk ¢ OBopyAoBaH eM




nepvoa

3a pacyeTHbIN

3a 0AnH NpUCOeaNHEHHbIN K AGOHEHTCKOI

2 | ABoHeHTtckas nnata 3a Moanmcky Ha nakeT ycnyr «flom.ru TV CtapToBbiiin[21, 24] 400,00 [1] nepwon TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «om.ru TV MpogsuHyTbIn»[21, 450,00 [1] 3a pacyeTHbll | 3a oguH NpUCOeaMHEHHbI K ABOHEHTCKOM
24] ’ nepvop nuHuK TenenpuemHik ¢ OBopynoBaHuem
4 ABoHeHTCKas nnata 3a Moanucky Ha nakeT yenyr «Jom.ru TV MpemuanbHbiin[21, 700,00 [1] 3a pacdeTHblil | 3a opuH NPUCOSAMHEHHI K ABOHEHTCKOI
24] ’ nepvoa NUHUY TenenpuemHuk ¢ OBopynoBaHrem
u 3a pacyeTHblll | 3a oanH NprUcoeAnHeHHbI kK ABOHEHTCKOM
5 ABoHeHTCKas nnata 3a Moanucky Ha MakeT ycnyr «Hactpoit Koy [3] 400,00 [1] nepuon TUHAY TenenpuemHIK ¢ OBOpYI0BaHMEM
3a pacyeTHbIll | 3a oANH NpUCOEANHEHHBIN K ABOHEHTCKOM
6 AbBoHeHTckas nnata 3a Mognucky Ha lMaket ycnyr «Ymkay [3] 299,00 [1] nepuon TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbll | 3a 0aguH NpucoeamHeHHbI K ABOHEHTCKOM
I
7 AboHeHTCKas nnata 3a Moanucky Ha Maket ycnyr «Mary! Cnopt» [3] 400,00 [1] nepuon TN TenerpuemHK ¢ OBOpya0BaHYIEM
3a pacyeTHblll | 3a oanH NprUcoeAnHeHHbI kK ABOHEHTCKOM
8 AbBoHeHTckas nnata 3a Mognucky Ha MNaket yenyr « MATY MPEMBEP» [3] 299,00 [1] nepuon TUHAY TenenpuemHIK ¢ OBOpyI0BaHMEM
3a pacyeTHbll | 3a 0auH NpucoeamHeHHbI kK ABOHEHTCKOM
9 ABoHeHTckas nnata 3a Mognucky Ha lNaket ycnyr «becconnmuay [3] 230,00 [1] nepuof TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
o 3a pacyeTHbin | 3a 0aKH NPUCOEANHERHBIN K ADOHEHTCKON
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HaumoHanbHbIiy [3] 200,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbil | 3a 0aKH NPUCOEANHERHBIA K ABOHEHTCKON
1 AboHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] nepuo TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHblil | 3a 0auH NpucoeamHeHHbI kK ABOHEHTCKOM
12 | ABoHeHTtckas nnata 3a Mognucky Ha Maket yenyr «Cnopt u yneverns HD» [3] 200,00 [1] nepuoa TN TenerpuemHIK ¢ OBOpya0BaHYIEM
3a pacyeTHbin | 3a 0aKH NPUCOEANHERHBIN K ADOHEHTCKON
13 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHMEM
3a pacyeTHblll | 3a oaunH NpucoeanHEHHBIA K ABOHEHTCKON
14 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] nepuoz TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
. 3a pacyeTHbil | 3a oauH NPUCOEANHERHBIN K ADOHEHTCKOM
15 | AboHeHTckas nnata 3a Moanucky Ha Maket yenyr «ViPy» [3] 299,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHMEM
. 3a pacyeTHbil | 3a oauH NPUCOEANHERHBIA K ADOHEHTCKOM
16 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] nepuoz TUHAY TenenpuemHIK ¢ OBOpYI0BaHMEM
3a pacyeTHblll | 3a oauH NpuCoeanHEHHBIA K ABOHEHTCKON
17 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! ®yt6on» [3] 400,00 [1] nepvoa nuHUM TenenpuemHuk ¢ OBopynoBaHnem
3a pacyeTHblll | 3a oauH NpuCoeanHEHHBIA K ABOHEHTCKON
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Joxaby [3] 240,00 [1] nepuoz AU TenenpuemHIK ¢ OBOpyI0BaHKEM
N 3a pacyeTHblll | 3a oauH NpucoeanHEHHBIA K ABOHEHTCKON
19 | AboHeHTckas nnata 3a Moanucky Ha Maket ycnyr «eiimepy [3] 99,00 [1] nepuon AN TenerpuemHIK ¢ OBOpya0BaHYIEM
o . 3a pacyeTHbl | 3a 0guH NpUCOeaMHEHHbIN K ABOHEHTCKOM
20 | A6oHeHTCKasi nnaTa 3a [ognucky Ha nakeT ycnyr «HacTtosiwumin myxckoity [3] 199,00 [1] nepuon TUHA TeNenpueMHIK ¢ OGOpyIBaHMEM
3a pacyeTHblil | 3a o NpUCoeaMHEHHbIA K ABOHEHTCKOIA
21 ABoHeHTCKas nnaTa 3a Mognucky Ha nakeT ycnyr «YamBuTenbHas nnaqetay [3] 199,00 [1] nepHoa TUHA TeNenpueMHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbI | 3a oauH NPUCOEAMHEHHI K ABOHEHTCKOI
2 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Pycckoe kuHoy [3] 149,00 [1] nepuon TUHAY TenenpuemHIAK ¢ OBOpyI0BaHKEM
) 3a pacueTHbil | 3a opuH NpUCoOeaNHEHHbIA K ABOHEHTCKOM
23 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr Want Premium HD [3] 240,00 [1] nepHon TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbil | 3a oguH NpUCOeaNHEHHbIA K ABOHEHTCKOM
24 ABoHeHTCKas nnaTa 3a Mognucky Ha nakeT yenyr «Ultra HD 4K» [3] 99,00 [1] nepHoa TUHWN TenerpuemHK ¢ OBOpya0BaHYIEM
3a pacyeTHbI | 3a ofuH NPUCOBAMHEHHI K ABOHEHTCKOI
25 | A6oHeHTCKasi nnaTa 3a [Mognucky Ha naket yenyr «Jdopamay [3] 200,00 [1] nepHoa TN TenerpuemHK ¢ OBOpyaoBaHYIEM
TapudHble nnaHb! Ha Moanucku Ha katanor «SVoD»
Tapudbl 3a TenenpmemMHuK
HaumeHoBaHue Tapudos Cpoku MpumeyaHus
2], py6.
AboHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «Ameguatekay [13], [14] 349,00 [1] 3a pacyeTHbiit




nepvoa

3a pacyeTHbIi

AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] nepwon
3 -
ABoHeHTCKas nnata 3a «[oanucky Ha katanor «SVoD» «[etsamy» [13], [14] 179,00 [1] 2 22;:2?“”
3a pacyeTHbli
ABoHexTckas! nnaTa 3a «TIOAMMCKY Ha KaTarior «SVoD «START» [13], [14] 299,00 [1] pnep:():""”
3a pacyeTHbli
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] zep:;bm
3a pacyeTHbiit
AbBoHeHTCckas nnata 3a «[Mognucky Ha katanor «SVoD» « MEGOGO» [13], [14] 150,00 [1] zepmou
3 -
ABoHeHTCKas nnata 3a «[oanucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] 2 zz;l;z?bm
3a pacyeTHbli1
ABoHeHTckas nnata 3a «[Moanucky Ha katanor «SVoD» «[lopamay [13], [14] 200,00 [1] 2ept:|024bm
Tapudbl npegocTasnenus goctyna [2];[4];[25]
”fn HanmeHoBanue Tapudos Tapudpni 3a ;;genpuemuuk, Cpokm Mpumeyams
Mpenocraenenve goctyna k Cetv no Tapuddy «Mur» ABOHEHTaM, UMEIOLMM MCTIPaBHYIO
1 ABOHeHTCKyI0 NMHMIO OT Y3na cBs3u, nyTeM hOpMUPOBaHMs [lononHUTENBHON 100
aboHeHTCKo! uHuK [5]
2 Mpenocraenenve goctyna k Cetn no Tapudy «Munn 6e3 UTP» ABoHeHTaM, MetoLmm 50
vcnpasHyo AGOHEHTCKYH TMHWKO OT Y3na cBsav [6]
Mpepoctaenenne foctyna k Cetn no Tapudyy «CtaHaapT» ABOHEHTaM, MOMb3yHoLWMXCS
3 Yenyramn cesan «floctyn B UHTepHeT «[lom.ru» ¢ npumerennem O6opyaosanus WI-FI, 600
nyTem q)OQMMpOBaHMﬂ AGOHEHTCKOM NUHMM OT Y3na cBs3M W [JononHMTENbHOM 3a OMH NPUCOEANHEHHBIN K
ABOHEHTCKON MMHNY [5] ABOHEHTCKOM HIK
Mpepoctanenne pgoctyna k Cetn no Tapudy «CraHpgapt 6e3 UTP» nytem 5 pabounx gHei TENEMPUEMHIK C
4 ¢hopmupoBaHust ABOHEHTCKO NMHUM OT Y3na cBsiau [5) 550 ObopynoBatmem.
Mpenoctaenenve goctyna k Cetn no Tapudy «CtaHaapT nntocy nyteM opMUMpoBaHus Cpok ucumcnsieTcsi ¢ MomeHTa
5 ABOHeHTCKOM NMHMKM oT [enutens [o BTOporo Tenmenpuemuuka ¢ OBopyaoBaHueM w 300 BHECEHUA MnaTbl No 3akasy.
[ononHuTenbHol abOHEHTCKOM NMHMK [0 BTOPOTo TenenpuémHiuka ¢ Obopyaosarmem [5]
lMpepoctaBnenne foctyna k Cetn no Tapugy «CraHgapT nnioc 6e3 UTP» nytem
6 chopmupoBaHust ABGOHEHTCKOM NuHWM OT [lenuTens [0 BTOPOrO TENenpUeMHUKa C 250
O6opynosanuem [5]
MpenoctaeneHne poctyna k Cetn no Tapudy «Munm IP» nytem chopmupoBaHus
7 [JononHuTenbHON MHMK B TMomeleHun ABoHeHTa oT 6ecnposoaHoro O6opyposaHus WI- 400

Fl po TenempuemHuka nyTem npoknagkn kabenmsi Mo HapyXHOW MOBEPXHOCTU CTeHbI
OTKPbITbIM CrI0COBOM; NoAKNKYeHe Tenenpuémtmnka AboHeHTa k CeTu.

Croumoctb Ol

6opyaoBaHUs

CroumocTb ObopyaoBaHus

CtoumocTb YCTaHOBKU 1

HaumeHoBaHue (BKMOYan ero yCTaHOBKY W HAaCTPOIKY) HacTpoiiku O6opynoBaHus,
C nepeaaven ero B COGCTBEHHOCTb, Py6. py6. [12]

1 [Jlexogep undposon HUMAX 9000i (zanee — [lexkonep) 6700 1500

2 [exonep undposoit HUMAX 7000i (nanee — [exogep) 6700 1500

3 [exopep undposon HD-Zapper KAON NA -1620/ HD-6000i (nanee — [lekogep) 2000 1500

4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lindposoin/ CAM — mogynib Lindoposon 2.0[8] 1550 1500

6 npuctaska MOVIX TB (ganee — fexoaep) [18] 4080 1500

7 npuctaska MOVIX Wi-Fi TB (nanee — fiekogep) [19] 4080 1500

8 npuctaska MOVIX PRO (nanee — lexomep) [20] 4920 1500

CTouMocTb AononHuTensHoro O6opyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* I
3 ApanTep cetesoit PowerLine 200Mb (c eBpoposeTkoit) (nanee — Anantep)[11] 1000
CroumocTtb KapTbl goctyna
1 [ Kapra pocryna | 300 10

Tapudbl Ha AONONHUTENbHbIE yCnyrU

Mepepnaya B cOBCTBEHHOCTL AybnmkaTta KapTbl 4OCTyna B cryyae yTpaThl, BbIXoaa 13 Tocre nocrynnekits
1 CTpOsi No BuHe ABoHeHTa 1 T.4. [9] 550 PasoBo sasBnens AboHeHTa u
nnatbl 3a NpefocTasnexne
aybrvkata Kaptbl
2 W3meHerme [loroopa B CBA3K C M3MeHeHeM ABOHEHTOM aapeca NoMeLLeHUs (Mpu 10 PasoBo
Hannyum AboreHTckon nuiun, O6opyaosaHus u KapTsl goctyna)
3 Mepeochopmnerme [Jorosopa B CBSA3u C 3aMeHO AGOHEHTA B NOMELLEHUM (MPY HanM4MK 10 PasoBo
ABoHeHTcKoi nuHnm, O6opyaoBaHUS W KapTbl AOCTYNA)
lMocne nocTynnexus
3asBneHnst AGOHeHTa npy
4 40 ExemecsuHo YCMOBUW OTCYTCTBUSA Y
lMpuocTaHoBNEHNe OkasaHus Ycnyr CBs3un AGOHEHTA 3AJ0MKEHHOCTH
nepeg OnepaTtopom cBsi3n
Ycnyra no yknagke kabens chopMmpoBaHHo ABOHEHTCKON NUHUK, [loNOnHUTENbHON B neHb npefocTaBneHus
5 aboHEHTCKO NUHUY oA NNMHTYC / B kabenb-kaHan ABoHeHTa B nomeLLeHn ABOHeHTa 1500 Pa3oBo noctyna k Cetn
npv NpegocTaBnenuu goctyna K yenyre «Jom.ru TV. LieHTp JOMaLIHUX pa3BneyeHuiny




6 lMepepaya Bo BriageHve n nonb3osarus fekogepa HUMAX 9000i / HUMAX 7000i [7] 100/90 ExemecsyHo
lMepenaya Bo BnageHue u nonb3oeaxue flekogepa HD-Zapper KAON NA -1620/HD-6000i
7| wHD-Zapper DMT HD 5000 [7] 100 ExemecsHo
8 lepegaya BO BnageHue 1 nonb3oBaHue Kaptbl goctyna [7] 10 ExemecsyHo
9 lMepenaya B0 BnageHue u nonb3oeaHus CAM — moayns Lincposoro [7] 90 ExemecsyHo
10 | Mepepaya Bo Bnagexue v nonb3oBatus CAM — mopyns Linchposoro 2.0 [7] 100 ExemecsyHo
11 «Ynpasnsit npocMoTpom» [14] 70 EXEMECAUHO
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsiyHo
13 «Cmotpw Beage Plus» [16] 300 ExemecsyHo
14 | MNepenava Bo BnageHe v nonb3osaHue npuctaskn MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsyHo
15 | MNepenava Bo BnageHue v nonb3osaHue npuctaskn MOVIX PRO[7] 350 ExemecsyHo
MpumeyaHme:

[1] - exenHeBHas aboHeHTCkas nnaTa paccuuTbiaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obLuee konnyecTBo AHel B MecsiLie. ABOHeHTCKas
nnata BKIOYaeT nnaty 3a obecneyeHne BO3MOXHOCTM NOMb3oBaHs MakeToM ycnyr 1 3a nonb3osaHne AGOHEHTCKOM NUHKel B nepuop AeicTBus [loroopa u/unu 3akasa. AGOHeHTCKas
nnata, nnata 3a Bnagexue u nomns3osaHne ObopynosaHuem (B cryyae, ecnu OBopyaosaHve nepedaHo BO BRafeHWe W nonb3oBaHve ADOHEHTa) 3a fepBblit Mecal W nnata 3a
npeaocTaBnenne AOCTyNa BHOCATCH B MOMEHT nopnucanus [loroopa winnn 3akasa. ABOHeHTCkas nnata, nnata 3a BnageHue u nonb3osaHue OBopydosaHvem (B crydae, ecnm
O6opynoBaHue nepefaHo BO BriafeHue W nonb3oBaHne ABoHeHTa) cnuckiBaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMaTM4eCki B NONHOM ofbeme He nosaHee 1-ro AHst PacueTHoro
nepvopa AboHeHTa. B cnyyae otcyTcTBus Ha 1-bili PacyeTHoro nepuofa Ha Jiuueeom cuete ABOHeHTa AeHEXHBIX CPEACTB B pa3mepe aboHEeHTCKoM nnaThl No TapucHOMY nnaHy, nnatbl
3a BnageHve n nonb3osakne Obopyaosanuem (B cryyae, ecnn OBopyaoBaHve nepeaHo BO BNagjeHe W nonb3osaHue AGoHeHTa) 3a criefytolmit PacyeTHslit nepuoa, Onepatop cBAsn
BpaBe NPMOCTAHOBUTb OKa3aHue YCnyr CBA3M 0 MOMEHTa BHeCeH!st ADOHEHTOM Ha JTnLeBO CHeT JeHeXHbIX CPEACTB.

[2] - Tapudbl ykasaHbl C y4eTom BCex HanoroB 1 cbopos (B Tom uncne - HAC 20%) n moryT ObiTb n3meHeHbl OnepaTtopom cBssn ¢ yBepomneHnem AGoHeHTa He MeHee, Yem 3a 10
(OecAaTb) OHelh Yepe3 cpeacTBa MaccoBOM MHAGOPMALWK, TpaHcnpyeMbix B CeT OnepaTopa cBsiau, 1 (Mnn) B MecTax paboTbl ¢ aboHeHTamm, a Takke no yemoTpeHuio OnepaTopa cBsiu -
yepe3 cainT Onepatopa cas3n. nata 3a pacnpocTpaHeHue (AOCTaBKy) CUrHamnoB (TpaHcnALmio) 0Bs3aTenbHbIX 0OLLeA0CTYNHbIX TENEBU3NOHHbIX KaHaNOoB He B3MMaeTCs.

[3] B coctase MakeTa ycnyr «Jom.ru TV MpemuanbHbIit» TpaHCNpyeTcs curHan He MeHee 120 TeneBU3MOHHBIX kaHanoB, ABOHEHTY NpeoCTaBNSeTCs BO3MOXHOCTb akTUBMpOBaTh 40 20
Moganucok pononnutensHo k MMakety yenyr «Jom.ru TV MpemuanbHbiity; aboHeHTCKas nnaTa BKIOYAeT nnaTy 3a TPaHCIALMI0 MAHUMAIBHOTO KOMMYECTBa CUTHaroB TENEBU3NOHHBIX
kaHanos B [lakete ycnyr «Jom.ru TV lNpemuanbHblity — He MeHee 40 curHanoB TeneBM3WOHHbIX kaHanoB B HD kauvecTBe; B cocTase [laketa ycnyr «Jom.ru TV MpogsuHyTbIi»
TpaHCMpyeTcs curHan He MeHee 90 TeneBM3NOHHBIX kaHanoB, ABOHEHTY NpedoCTaBNSETCA BO3MOXHOCTb akTueuposaTth Ao 20 Moanucok AononHuTensHo k Makety yenyr «fdom.ru TV
MpoaBuHYTLINY»; aboHeHTCKas nnaTa BKMIYAET NaTy 3a TPaHCHALMIO MAHAMANEHOTO KONMYECTBA CUTHANOB TENEBM3NOHHBIX kaHanos B MakeTe ycnyr «[dom.ru TV TMpoaBuHYTbI» — He
meHee 20 curHanoB TeneBuanoHHbIX kaHanos B HD kayecTse; B cocTase Maketa yenyr «flom.ru TV CtapToBbIity TpaHCIMpyeTcs curHan He mMeHee 70 TeneBn3noHHbIX kaHanos, AGOHEHTY
NpeaocTaBnseTcs BO3MOXHOCTb akTueupoBatb Ao 20 lMogmucok gononHuTenbHo k MMakety yenyr «fom.ru TV CrapToBbiity; aboHeHTCKas nnaTa BKMIYAET Mnaty 3a TpaHCnALmio
MWHUMAIBHOTO KONMYECTBA CUTHaNoB TENeBM3NOHHBIX kaHanos B MakeTe yenyr «fom.ru TV CrapToBbiity — He MeHee 10 curHanoB TenesmanoHHbIX kaHanos B HD kauyecTBe; B cocTase
Maketa ycnyr «fom.ru TV CtapTosblit light» TpaHcnupyeTtcs curHan He meHee 70 TeneBU3MOHHBIX kaHanoB. ABOHEHTY MpedoCTaBNSETCH BO3MOXHOCTb akTMBMpOBaTh A0 6 Moanucok
pononHuTensHo k Makety yenyr «fom.ru TV CtapToBbiii; abOHEHTCKas nnaTa BKIIKOYaeT niaTy 3a TPaHCALMI0 MUHUMAMbHOTO KOMMYECTBA CUTHAIOB TENEBU3NOHHBIX kaHarnos B [lakeTe
yenyr «[lom.ru TV CrapTosblit» — He MeHee 10 curHanos TeneBn3noHHbIX kaHanos B HD kauecTse; B nakete ycnyr «Maty! CrnopT» He MeHee 2 TeneBn3noHHbIX curHanos B HD kadecTse;
B nakete ycnyr «Amedia Premium HD» He meHee 2 TeneBu3noHHbIx curHanos B HD kauecTse; B nakete ycnyr «Maty! ®ytbon» He MeHee 3 TeneBuanoHHbIX curHanos B HD kavecTse; B
nakete yenyr «[loxab» He MeHee 1 TenesuanoHHbIx curHanos B HD kadectse; B Makete yenyr «HacTpoit KuHo» - He MeHee 3 curHaroB TeneBu3vOHHbIX kaHanos, B [lakete ycnyr
«beccorHmMLay - He MeHee 3 CUTHanoB TENEBU3NOHHBIX KaHamnoB, B MakeTe ycnyr «HaumoHanbHbIN» - He MeHee 3 CUrHanoB TENeBM3MOHHbIX kaHanos; B Makete ycnyr «KXM-HD» - He
MeHee 1 curHama TeneBM3MOHHOTO kaHana; B [Nakete yenyr « MATY MPEMBEP» - He meHee 1 curHama TeneBM3MOHHOTO kaHana, B [lakeTe ycnyr «Ymka» - He MeHee 4 curHanos
TeneBN3NOHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He MeHee 5 curHanos Tenesu3noHHbIX kaHanos B HD kadectse, B MMakeTe ycnyr «Cnopt v yeneyerust HD» - He MeHee 5 curHanos
TeneBsu3nNoHHbIX kaHarnos B HD kavectse, B lMakeTe ycnyr «KuHo 1 My3sbika HD» - He MeHee 5 curHanos TenesuanoHHbIX kaHanos B HD kavectse, B Makete yenyr «[eiimep» He MeHee 1
cuUrHana TeneBu3noHHoro kaHana B HD kavectBe; B MakeTe ycnyr «HacToswwmint Myxckoi» He MeHee 1 curHana Tenesu3noHHoro kaHana B HD kauecTse; B MakeTe ycnyr «YavsuTenbHas
nnaHeTa» He MeHee 5 CUrHanoB TENEeBU3NOHHbIX kaHanoB B HD kayecTse; B nakeTe ycnyr «Pycckoe kHO» He MeHee 1 TeneBu3anoHHoro curHana B HD kavyectse; B nakeTe ycnyr «LaHT
Premium HD» He meHee 1 TeneBuanoHHoro curHana B HD kavecTse, B nakeTe ycnyr «Ultra HD 4K» He MeHee 1 TenesuanoHHoro curHana B UHD kavecTse; B nakete ycnyr «ViP» He
MeHee 2 TeneBu3nOHHbIX curHanoB B HD kavectse; B MMakete ycnyr «TB BOHyC» - He MeHee 5 CUrHamoB TeneBW3MOHHbIX kaHanoB B HD kavectse. TpaHcnsums [Maketa ycnyr
«BbeccoHHmMLa» 0CyLLEeCTBNSETCS B COOTBETCTBUM C AENCTBYIOLLMM 3akoHopaTensctBom PO. Moanucka Ha Maketsl yenyr « MATY MPEMBEP», «Hactpoi Kuo», «<Maty! CropT», «Matul
Oyt6on» «becconnmuay, «HaumoHanbHbiiy, «KXIN-HD», «AMEDIA Premium HD», «ViP», «leimepy, «Hactosiwmit myxckoiny, «YauButenbHas nnaHeta», «PogHoe kuHo», «lLaHt
Premium HD» npoussogutcs npu odopmnerun Mognucku Ha MakeT yenyr «basosbiit HD» unn «CtaHaapTHblit HD» unu «Liudpposoit HD» unmu «HD Crapty. Moanucka Ha Maket ycnyr
«CnopT u yBneyeHus HD», «KuHo u my3bika HD» npoumssogutcs npu odopmneHum Moanucku Ha MakeT yenyr, «Lindposoit HD», «CtaHgapThblit HD», «<HD Ctapt», «HD Makcumymy.
Mopnucka Ha Maket ycnyr «Mukc HD» npowssoantces npu odopmnernn Mognmckn Ha Maket yenyr «Ludposoint HD», «HD CrapT». Moanucka Ha Maketsbl yenyr «Haw dyTtGony,
«Hacrpoit Kuxo», «Maty! CrniopT», «Matu! ®yt6ony «becconHuuay, «AntbiHy, «KXJ1-HD», «ViPy, «PogHoe kuHoy, «LLiaHT Premium HD» npon3ssogutcst npu ocpopmneruu Moanncku Ha
Maket ycnyr «fom.ru TV TMpemuansHbity unv «Jdom.ru TV MpogsuHyTbidy unu «Jom.ru TV CraptoBbiity unu «Moii KoHcTpyktopy». Moanucka Ha MakeT yenyr «HauuoHamnbHbIiy,
«AMEDIA Premium HD», «['eiimepy, «HacTosiLuit MyXcKoity, «YauBuTenbHas nnaHeTay, «Cnopt u yneyenust HDy, «KuHo n my3bika HD» npouasoautcst npu ochopmnenuu Moanucku Ha
Maket yenyr «fom.ru TV MpogsuHyThiin» nimn «fom.ru TV CtapTosblit». Mognucka Ha MakeTbl yenyr «Mukc HD» n «CtapToBbiii+» npoussoguTcs npu odopmnernn Mognucku Ha Maket
yenyr «flom.ru TV CtapToBbiit». [porpammoit npuBuneriii MoxeT ObiTb NPefyCMOTPEHO NPefoCTaBneHne GOHYCOB, CKMLOK, aHTUBMPYCOB W MHbIX MPUBUIETWIA.

[4] - croumocTb ycnyru no npegocTaenenio foctyna k CeTw onpefensieTcs B 3aBUCMMOCTW OT BbiGpaHHOro ABoHeHTOM ak3emnnspa OBopyaosaHus, nonydeHns ABOHEHTOM
ObopynoBaHus BO BnafeHue M Nomnb3oBaHWe MMM B COBCTBEHHOCTb, cToMMocTW KapTel goctyna w Tapuda npepoctaeneHns goctyna. ®opmupoaHine ABOHEHTCKOA MMHMM W
[lononHuTenbHo abOHEHTCKOM NMHMK OCYLLECTBIISETCA MyTeM NPOKMaaki kabens no HapyXHOI NOBEPXHOCTU CTEHbI OTKPbITbIM COCOBOM
[5] - BktowaeT ochopmnermne 3akasa, pernctpaumto AboHeHTa, BbieneHue JueBoro cyeta.

[6] - Bknto4aeT opopmneHne 3akasa, peructpauuio AGoHeHTa, BblgeneHnue Nuuesoro cyeTa, NpoBepka paboTocnocobHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHUM.

[7] - OBopynoBaHue, ucnons3oBaHHoe OnepaTopom CBsiau npu npegocTaeneqnn ABoHeHTy poctyna k CeTu cesasu OnepaTopa CBSI3W 1 yka3aHHOE B akTe cAaduu-npueMKki yemyr no
npenocTaBneHnto AoCTyna, SBnseTcs cobcTBeHHOCTbio Onepatopa cBsav 1 nepeaaetcs AGOHEHTY BO BRiageHue v nomnb3oBaHie A0 MOMEHTa npekpalueHns aeiictens [lorosopa mmnm
3akasa. BHeceHve Ha JlMueBOM CyeT [eHeXHbIX CPeACTB 3a BrafjeHue M nonbsoBahue ObopyaoBaHueM ocylecTersieTcs ADOHEHTOM eXemMeCsyHO He Mo3[Hee MepBOro yncna
PacueTHoro nepuofa. B cnyyae npekpalyenus feiicteus [loroBopa u/mnu 3akasa nnata 3a nepuogd BnaaeHust u nonb3oBaHus OBopyaoBaHueM He Bo3spaLllaeTcs. ExemecsiuHas nnata
3a BpeMeHHoe BnajeHue 1 nomnb3oBaHue OBOpy[oBaHMEM B3UMAETCs HE3aBUCMMO OT (hakTM4eckoro noTpednenus Yenyr cesisn 4o MOMeHTa npekpaLleHus [eiicTaus florosopa wuivnm
3akasa. Lindposoit aekogep HUMAX 9000i n npuctaska MOVIX TB — unm npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha lMakeT(bl) ycnyr MoxeT bbiTb NpefocTaBneH BO BNiafeHe 1
nonb3oBaHue B 1 ak3emnnspe. OctanbHble sk3emnnsipbl Lncposoro aekopepa HUMAX 9000i MoryT 6biTb nepeaHbl KnneHTty B co6CTBEHHOCTb.

[8] - onst npepocTaBnenus AGoHeHTy aocTyna k CeTu ¢ ucnonb3osanmem CAM — moayns Lindposoro AGoHeHTa JomKeH NoaaepxuBaTh BO3MOXHOCTb ycTaHoBk CAM-mogyns u umeTs
BCTPOEHHbIiA LincppoBoit TioHep cTaHaapTa DVB-C, ans npepoctasnenust ABoHeHTy goctyna k CeTu ¢ ucnonb3aosaHnem iHoro O6opynosaHns AGOHeHTa AONOMHUTENBHO [AOMKEH UMETH
BO3MOXHOCTb NpucoeanHeHnst OBopyaoBaHNS Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Cyyae MpUeM BCEX TENEBU3MOHHBIX KaHanoB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHvsa Ao CAM-moayns LincpoBoro He doopmupyeTcs.

[9] - ocywiecTBRsiETCS NO NMCHMEHHOMY 3asiBNeHN0 AGOHEHTA, OMa4MBaETCs NPOMOPLMOHAMNBHO (haKTUYECKOMY KONMYECTBY AHEN NPUOCTAHOBMEHUS OKa3aHWs! Y Cryr CBSI3U.

[10] - nepenaeTcs B cOBCTBEHHOCTL ABOHEHTY
[11] - ans nogkntouerms 1 (OgHoro) a TpebyeTcs komnnekT u3 2 (Byx) AgantepoB (oanH Ans coennHenns ¢ Obopyaosanuem WI-FI, BTopoit — ¢ [lekoaepom); Ans nogkntoyerus 2 (Asyx)
oB Tpebyetcs komnnekT u3 3 (Tpex) AganTepos (ko BTOPOMy Y Heo6Xx0AMMO NOAKIKOYEHe AononHUTenbHoro AganTepa v [lekogepa) v T.4.

[12] EanHOBpeMeHHbIi nnaTex, B AeHb npegocTaBneHns goctyna k Cetu.

[13] Cepauc npepocrasnsieTcs nocne AsTopu3saL AGOHEHTOM BECCPOYHO 40 MOMeHTa npekpallernst AGoHeHTOM akTuBauum Cepsuca npu cobntogeHn AGOHEHTOM yCroBuiA onnatbl
Yenyr. ABoHeHTCkas nnaTa cnnckisaeTcs ¢ Juesoro cueta AGOHeHTa aBToMaTU4ecky B NONTHOM 0bbeme He noaaHee 1-ro gHs PacyeTHoro nepuoaa. B cnyyae otcyTcTBus Ha 1-biit ieHb
PacueTHoro nepuopa Ha Jlnuesom cyete ABOHEHTa eHeXHbIX CPEACTB B pasvepe aboHeHTCKol nnaThl No TapudHOMY nnaHy, nnatbl 3a PacyeTHbIi nepuos nonb3osaus Cepeucom,
OnepaTop CBsi3v BpaBe NpUOCTaHOBUTL NpefocTaBneHue Cepaica 0 MOMEHTa BHeCeHUst AGOHEHTOM Ha JTuLieBOI CHeT AeHEXHbIX CpeacTB. ABOHEHT BripaBe 0TkasaThest oT Cepaica B
no6oe Bpemsi no ucteuerue 30 (Tpuauat) AHe ¢ MoMeHTa ABTOpU3aLMK.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHul KoHTeHTa, aboHeHTCkas nnaTa BKMIOYaeT nnaTy 3a npaso MPOCMOTPa MUHUMATBLHOMO KonuyecTsa KOHTeHTa, coCTaB MOXET
M3MeHATLCA M AONONHATLCH OnepaTopoM CBA3W MO CBOEMY YCMOTPEHMIO.




[15] Mnata 3a ycnyry «Cmotpu Be3ae Standard» cnuckiBaetcsi ¢ JuueBoro cueta AGOHEHTa aBTOMaTUYECKM B MONHOM obbeMe He nosgHee 1-ro gHs PacyeTtHoro nepwoga. B cnyvae
OTCyTCTBUSI Ha 1-blit AeHb PacueTHoro nepuoga Ha Juuesom cyeTe AGOHEHTa AEHEXHbIX CPEACTB B pa3Mepe MnaTbl 3a Mecsil, nonb3oBaHust ycnyroil, Onepatop CBsiau Bripase
NpYOCTaHOBUTb OKa3aHme ycnyri 0 MOMeHTa BHeceH!st AGOHEHTOM Ha JLeBON CHeT IEHEXHbIX CPEACTB.

[16] Mnata 3a ycnyry «CmoTpu Besne Plus» cnucbiBaeTcs ¢ luuesoro cyeta AGOHeHTa aBTOMaTUyecku B MONHOM oBbeme He mo3fgHee 1-ro gHs PacuetHoro nepuoga. B cnyvae
oTcyteTBNA Ha 1- biit AeHb PacyeTHoro nepuoga Ha Juuesom cuete ABOHEHTa AEHEXHbIX CPEACTB B pasmMepe Nnathl 3a MecsL nonb3osaHns ycnyroit, OnepaTop CBs3n Brpase
NpUOCTaHOBUTb OKa3aHme yCnyri o MOMeHTa BHeceH!st AGOHEHTOM Ha JTMLEBON CHET AEHEXHbIX CPEACTB.

[17] Cepsuchl gocTynHbl AGoHeHTam nocne nputHsTus MybnudHoit odepTsl, pa3melLieHHoi caitTe OnepaTopa cBsian. ABOHEHT 03HakoMneH ¢ Ycnosusmm BeibpaHHoro Cepauca, ninnm
yCcnyru, NOHMMAeT CoAepXaHie YCroBuil NPe[oCTaBNEHNs CepBica, UMM YCIyru, C KOTOPbIMI OH COTNaceH.

[18] npuctaska MOVIX TB - Liuchposasi TenesnamoHHas npuctaska Like Box

[19] npuctaska MOVIX Wi-Fi TB - Lindposas TenesmnanonHas npuctaska Like Box Wi-Fi

[20] npuctaska MOVIX PRO - Liucbposas TenesnsnoHHas npuctaska Like Box Pro

[21]. Mpyn nonb3oBaHUM Ycnyramu Cesi3n B COOTBETCTBIM C AaHHBIM TapuHbIM NNaHOM 1 OfHOBPEMEHHO NpuobpeTerHoi Yenyron «[JomalHni TenedoH «om.ru» no MapKeTUHIOBOW
akuum «KomnnekcHoe npeanoxexuer (nanee — Akusi), aBoHeHTCKas Nnata ycTaHaBNUBaeTCs C Y4ETOM CKWAKW B pasMepe, NPeayCMOTPEHHOM YCroBusiMM AKUMK. PacyeTHblit nepuos
onpesensieTcs kak kanexpapHbiin mecs ¢ 00 yacos 00 MuHYT nepeoro yucna o 24 yacos 00 MUHYT NOCEHEro AHS TOTO Xe KaneHAapHOro MecsLa, B KOTOPOM Bbinn okasaHbl Ycnym
no floroBopy Ha npepocTasnenne ycnyr cesisn. ABoHeHTCkas nnata, nnata 3a BnageHve u nonb3osaxne OBopyaosanuem (B cnyyae, ecnn O6opynoeaHune nepeaaHo BO BniafeHue u
norb3oBaHu1e AGoHeHTa) criucbiBaeTcst ¢ JLeBoro cyeta AGOHEHTa aBTOMATUYECKU B MOMHOM 06beMe He no3aHee 1-ro umucna Mecsila, CrieayroLLEero 3a MecsiieM Mnonb3oBaHus YCnyroi
cBsi3un. B cnyyae oTcyTcTBUS Ha 21-0e Yncno MecsLa, CneayoLLEero 3a MecsiLiem nonb3oBaxus Ycnyrol cBsau, Ha Jiuueeom cyete ABOHeHTa AeHEXHbIX CPeACTB B pa3mepe aboHEeHTCKoM
nnatel no TapuchHOMY nnaHy, nnatbl 3a Bnadexue W nonmb3oanne OBopynoBaHmem (B cnyyae, ecnu ObopynoBaHve nepefaHo BO BnafeHue U nomnb3oBaHue ABOHeHTa) 3a
NpeALIecTBYIOLMA MecsiL Nonb3oBaHus Ycnyroi ceasn OnepaTtop CBS3M MMEeT NpaBo NPUOCTAHOBUTL OkadaHue Ycnyr cesisn. ABOHEHTY BbiAenseTcs OanH JINLeBoii CHeT, Ha KOTOPOM
oTpaxaroTcs mocTynnenus cpeacte Onepatopy cBsiau 0T AGOHeHTa 3a BnageHue W nonb3osaHne OBopynosanuem (B cryyae, ecn OBopynoBaHue nepefaHo BO BrafieHve
nonb3oeanue ABoHenTa), Yenyru cesisu «floctyn B UHTepreT «[om.rux, Yenyru kabenbHoro Tenesuaerust «om.run, Yenyri cesian «JomalHui TenedoH «[om.ruy, a Takke cnucaxue
3TWX CPEACTB NMPOMOpPLMOHANLHO pa3Mepy nnaThl 3@ YCnyry CBsA3un, okasbiBaeMblx N0 AkLmK, OT 0BLLEro pa3mepa exeMecsHHoM nnatbl 3a YCnyri CBsi3u, OkasbiBaeMble Mo AKLmK.

[22] Monb3oBaHue Ycnyramu CBA3M B COOTBETCTBUM C AaHHbIM TapudHbiM nnaHom 6es yenyrn «floctyn B WHTepHeT «[om.ru» Onepatopa cessn AO «OP-Tenekom XonauHr» B pamkax
0pHoro JILeBoro cyeTa OCYLLECTBASETCSA NpY HANMMYMK TEXHUYECKOI BO3MOXHOCTW. PacyeTHbIi Nepuog onpeaenseTcs Kak kaneHgapHbliil mecsay ¢ 00 yacos 00 MUHYT nepBoro yncna go
24 vacos 00 MUHYT nocnegHero Hs TOrO Xe kaneH4apHOro Mecsua, B KOTOpom Obinv Oka3aHbl Ycnyrv no [loroBopy Ha npegocTaenenue yenyr cassv. AGOHeHTCkas nnata, nnata 3a
BnageHne u nomnb3osaHne ObopynosaHvem (B cnydvae, ecnm OBopynosaHve nepefaHo BO BRafeHne v morb3oBaHne ABOHeHTa) crnucbiBaeTcs ¢ Jluuyesoro cyeta ABoHeHTa
aBTOMAaTUYECKN B MONHOM 0BbeMe He MosaHee 1-ro yucna Mecsua, CreayroLLero 3a MecaLem nomnb3oBaHns Yenyron ceasu. B cryvae oTcyTcTBus Ha 21-0e 4ncno Mecsiua, CreayoLLero
33 MecsLieM Nonb3oBaHus YCnyroil cBaau, Ha Jiuuesom cyete ABOHEHTa AeHEXHbIX CPEACTB B pasmepe aboHeHTCKoN nnaTtbl No TapudHoMy nnaxy, nnathl 3a BrageHne 1 nonb3oBaHune
Ob6opynoBanuem (B cnyyae, ecnu O6opyaoBaHMe nepefaHo BO BnafeHue 1 nonb3oBaHne AGOHEHTa) 3a NPeALIeCTBYIOLLMIA MECAL, NONb30BaHUs Ycmyron cessu Onepatop CBA3N umeeT
NnpaBo NPUOCTAHOBUTL OKa3aHue YCryr CBA3u.

[23] TapuchHb Il NNaH MPUMEHSETCS CKMIUUTENBHO NP NoaKioeHn yenyrin IMOPOBOTO KABENBLHOTO TENEBUAEHNA «JOM.RU TV. LIEHTP JOMALLHMX PA3BNEYEHWA» no
TexHonorun npegoctaenenus goctyna k Cetn WNGN.

[24] TapudbHblit NNaH NpUMEHsIETCA My noAKioyeHnn yenyrn LIMOPOBOIO KABENBHOMO TENEBMAEHUA «IOM.RU TV. LEHTP [JOMALLHWX PA3BIIEYEHWM» no TexHonoruam
npepocTaeneHus goctyna k Cetn Fast Ethernet, Gigabit Ethernet, xPON.

[25] Tapudbbl NpesocTaBneHns AOCTyNa NMPUMEHNMbI UCKIIOYMTENBHO K TeXHOMorMam npepocTasnenns goctyna k Cetu Fast Ethemet, Gigabit Etherne, Tapudbi npegoctaenenms goctyna no
TexHonorun npepocraenenus goctyna k Cetm WNGN n xPON 3aBucsiT OT TeXHUYECKUX XxapaktepucTik CeTu CBan 1 ykasbiBaroTcs B [loroBope
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