Xouewb nosny4aTb MHGOPMaLMIO O NOAAPKAX, CKUAKAX N BOHycax?
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[OroBOP HA NPEAOCTABJIEHUE YCNYT CBA3W Ne

r. Poctos-Ha-floH
Peructpupypreck B I1 MMe J1

Aquoneprl%e Xémecmo SPHehekom ONWH», 'MMeHyeMoe B AanbHenllem «Oriepatop
cBsian», B nuue PykoBoautensi aboetckoro otaena MakoroH Ormbru  Brniagumuposbl,
neiicTeylowen Ha ocHoBaHuu [loepeHHocT Ne23 ot 06.02.2017, ¢ ofHOM CTOPOHBI,
" ,
VMEHyeMblil B AanbHelemM «ABOHEHT», 3aKmiouunu Hactoswmid - [1oroop, MMeHyembli B
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:
1. MpeameT poroBopa.
1.1. To Hacroswemy [loroBopy Onepatop 06si3yeTcs Ha ocHOBaHUM 3aka3a okasbiBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.
1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, CpOK obecneyeHnst AOCTyna K CeTU CBsau, NOPSAOK U
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COGEHHOCTI 1 NMpaBuia NPeJOCTaBIEHUs W NOMb30BaHMS, NpaBa, 00s13aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBatorcs B 3akase, Onmcanum Ycnyr. Onucadve Ycnmyr pasmelyaeTcsl Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHUS, KOTOPbIE SIBNSKOTCA €70 HEOTHEMIEMON YaCTbI0.
2. Onnara ycnyr
ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWyHOM wnu 6e3HanuuHon copme Ha JivueBon cuet
AGOHeHTa, BbleneHHbIN B 3akase.
3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa
[loroBop BCTynaeT B CUNy CO AHS €r0 MOAMMCaHNS U AENCTBYET HEONPEAENEHHbIN CPOK M MOXET
ObITb pacToprHyT B NOpsAKe, NpefycMoTpeHHom Onucarnem Yenyr.
4. Mpouue ycnosus
4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHWd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3bIrPbILLAX 1 MHBIX aHANOrMYHbIX MEPOMPUSTUSX, KOTOpble NpoBoanT Oneparop;
3aka3 Ha npegocTaBneHue yCnyr cBA3u

Yenyrv cesisu

HavmeHoBaHwe ycnyrm

NIBHOCTW, HAKaNIUBaNTE K TDATbTE 6%!|¥CHb\e 6141!5 %M‘-{HOM KabuHeTe Ha

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)
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anucaHuemM [loroBopa ADOHEHT NOATBEPXKOAET CBOE cornacve C npaBuiamMy Morb3oBaHNs

Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha nNpefoCTaBrneHue CBEAEHU O HeM (MepCOHaNbHBIX AaHHbIX) APYTUM  TPETbUM NuLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W mopyyeHue 06paboTKM MEPCOHanbHbIX AaHHBIX TPETBUMM NMULaMM O HEe
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caiite Onepatopa B pasgene «JIn4HbIi kabuHeT»,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NMyTeM NPOCTaBEHUS OTMETKN B CrieLyansHOR rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCUT OT BbIBpaHHoro Tapuda 1 cTanpapTa nopknoderus. Ans Gigabit Ethenet coctaenset He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3n BbigaHbl PeaepanbHoii cryxOoi no Haa3opy B Cepe CBs3M,
MHEDOPMALIMOHHBIX TEXHOMOMMIA 1 MaccoBbIX KOMMYHWKaLmit: JTuueHans Ne141876 ot 06.05.2016 r.
Ha Tenematuyeckue ycnyr cessu cpokom o 06.05.2021 r..; Nuuensus Ne141873 ot 06.05.2016 .
Ha ycrnyri CBiau no nepefade AaHHbIX, 3@ UCKIIOYEHUEM YCIYT CBSA3M MO nepefaye AaHHbIX Ans
Lenen nepepaym ronocosoit MHopMaumm, cpokom Ao 06.05.2021 r.; JiuueHana Ne141872 ot
06.05.2016 r. Ha ycnyru cBA3M MO nepefadye AaHHbIX ANS Lenen nepegayu rorocosom
MHcbopmaLmm cpokom Ao 06.05.2021r.; NMuuenans Ne141875 ot 06.05.2016r. Ha ycnyrv cBs3n no
npeasocTaBneHnto  kaHanoB cBa3n cpokom Ao 06.05.2021 r; JfuyeHsns Ne141874 or
06.05.2016r.Ha ycnyri cBsiav Ans Lenei kabenbHoro Beluanus cpokom o 06.05.2021 r.
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Tun nepeaauu 06opyaoBaHus AGOHEHTY

Yenyrv cesisn

HanmeHoBaHe TapuHOro nnaxa (HyxHoe 0TMETUTD):

ABOHEHTCKas nnata no OKOH4aHUM

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) DOHCTBAR BbIBpaHHOR kLM (pY6.)

*WHble yenyru

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue v nomnb3osaHue O6opyaoBaHuem

CToMMOCTb NPEeAOCTaBNEHNs [OCTYNa Mo BbIGpaHHO# ABOHEHTOM MapKETUHIOBOI aKLm

ABaHCOBb I NNATEX M0 C Y4ETOM CTOUMOCTY NPEAOCTABNEHS AOCTyNa, BNaAeHUs 1 Nonb3oBaHus aksemnnspom OGopynosaHus / npuobpeTeHms aksemnnspa O6opyaoBaHus

COBOKyI'IHbII;I pasmep eXeMecsYHoN abOHEHTCKOI NnaTbl No Ebl6paHHOI7I ABOHeHTOM MapKeTVIHI'OBOl;l akuuv 1 nnatbl 3a BnageHve 1 Nnofib3oBaHrne 3Kk3emMnniapom OGopy,qoaava

BanaHc Ha Jlnesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanue [loroBopa 1 Havano nonb3oBaHWs YCnyramu CBS3M Ha YCIOBMSX BbIGPAHHOA MapKETUHTOBOW aKLmm
(nanee - Akupsi) o3HavaeT akuenT MyBnuyHoi odepTbl, pasMeLLeHHoI Ha caitte Onepatopa. AGOHEHT 03HaKOMMeH ¢

Ycnosusimu BoIbpaHHON AKLMK, NOHUMAET coaepxaHune YCnoBuin AKLMK, C KOTOPbIMU OH COTMaceH.

Tapuch npepocTasneHus Aoctyna umunu TapuchHblie NnaH MOXeT GbiTb U3MEHEH NpU NpesocTaBneHn AGOHEHTY
poctyna k CeTu. MameHeHHbIn Tapud ykasblBaeTcsi B akTe CAAYM-NPUEMKM YCryr no MpefocTaBneHunio ocTyna.
Tapuchbl 32 BTOPOi U Kaxablil NOCeAyIoLLIMiA TeNenpueMHUK YCTaHOBMEHbI B COOTBETCTBYIoLeM Onucanun Yenyru.

AIPECA, PEKBU3UTbI U NOOMUCU CTOPOH
Onepatop cBs3n

AO «3P-Tenekom XonauHr»
HOpuanyeckuir agpec: 614000, Mepmckuin Kpa

Ten. 8-800-333-7000
WHH 5902202276 5
Plcu 40702810829190000173, OTKpPbITHIAS
r. HwxHui Horopog K/C 3010181020000

/Maxoron OB,

ABOHEHT (HyXHOe 0TMETUTb):

0 COMMaceH Ha A0CTYN K yCryram BHYTPU3OHOBOW, MEXYropoAHOM, MEXAYHapOAHOM TenedoHHON CBA3N,
Oka3blBaeMbIM B nopsiake, npeaycMoTperHom Onucaxnem Yenyrv "[omawwHuit TenedoH "fom.ru".

O OTKa3blBaeTcs OT  [OCTyna K YCryram BHYTPU3OHOBOW, MEXAYrOpoOAHOW W MeXayHapopsHoW
TeneOHHON CBA3M 1 3aKasbiBAaeT YCryrvt CBA3M MO Nepefade AaHHbIX ANs Lieneit nepeaayin ronocosoi
MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyrv “lomalutuii TenedoH "fom.ru".
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[aTta poxgeHus KoHT. Ten.
e-mail; MecTo poxgeHus
Arpec perucTpavym: . yn. a. KB.
AZpec yCTaHOBKY NMONb30BaTENbCKOrO (OKOHEYHOTO) 060PYA0BAHMS!: T. ,
yn. , B , KB. , oAbe3n , T,
Macnopt Ne , BbiAaH
narta

C wHdopmaLpeit, HeobxoauMoii Ans 3akmtovenus floroeopa, a Takke ¢ Onucanuem Yenyr,

Tapucpamn M yCrioBUSMU BbIOPAHHOM MapKETMHIOBO aKLMM O3HAKOMMEH, COrnaceH U

0bs3ytoch X BbINONHATD.
/




