Xouewb nony4yaTb MUHGOPMALMIO O NOAaAPKaX, CKUAKaxX U 6oHycax?

YKaXxu ceon e-mail:

. Cnacubo!

- - [OrOBOP HA NMPEJOCTABINEHUE YCNYI CBA3K Ne
rPEIbgﬁ'éEMDVMTECb B [porpamMme J1091bHOCTW, HAKanAMsBawuTe 1 TpatbTe BOHyCHble bK1Thl B JIMYHOM KabuHeTe Ha www.til(omru,rg,

AkumoHepHoe 06lecTBo «3AP-Tenekom XonauHr», MMeHyemoe B JanbHeiwem «Onepatop
cBsav», B nuue PykoBoguTens aboHenTckoro oTaena Esrpachosont E. A., peitcTayioweir Ha
OCHOBaHMM  JOBEPEHHOCTM Ne24 ot  01.04.2016r., C  opHon CTOPOHbI,
n ,
WMeHyeMblil B [anbHeiluem «ABOHEHT», 3aKMIoYMnM  HacTosiwmi [loroBop, MMEHyemblii B
JanbHeiem «[oroBop», 0 HUKecrenyLLeM:
1. Mpeamer gorosopa.
1.1. Mo Hacroswemy floroopy OnepaTop 06s13yeTcs Ha 0OcHOBaHUM 3aka3a okasbiBaTb AGOHEHTY
Yenyru, a AGoHeHT 06s13yeTcs 3Tv Yenyru onnaunsatb. ABGOHEHT 06s13yeTcs 1enonb3oBatb Yenyrm
UCKTIOYATENBHO  ANS MMYHBIX, CEMEMHbIX, AOMAWHAX W WHBIX HYXO, HE CBS3aHHbIX C
OCYLLECTBIIEHVEM NPEANPUHAMATENLCKON AEATENHHOCTH.
.2. TMepeyeHb okasbiBaeMblx N0 [lorosopy, cpok obecredeHnss AOCTyNa K CETW CBA3M, NOPSAOK 1
chopma pac4eToB 3a YCnyr, CPOKM 1 MOPSAOK YCTPaHEHUS! HEMCTIPABHOCTEN X TEXHMYeckue
0COBEHHOCTW 1 nMpaBuna NpefoCTaBneHWs W Monb3oBaHWs, npaBa,  00sI3aHHOCTU W
OTBETCTBEHHOCTb CTOpOH  yKasbiBatoTca B 3akase, Onmcanmm Yenmyr. Onucanve  Yenyr
pasmelyaeTca Ha caitte Onepatopa. OtaenbHble nonoxeHns Onucanus Ycmyr moryT 6biTb
[0MONHEHbI, M3MeHeHbl B 3akase. Mog Jorosopom nonmmaetcs [orosop ¢ OnucaHuem Yenyr n
3aKa3om, a Takke BCe A0NOMHEHNS 1 U3MEHEHNS, KOTOPbIE SBMSKOTCS €70 HEOTLEMIEMON YaCTbIO.
2. Onnara ycnyr
ABoHeHT npounssoauT onnaty Ycnyr OnepaTtopa B NOpsiAke BHECEHWs aBaHca no Tapudam
Onepatopa Ha KOHKPETHbII BWA YCMyr, €Crv MHOEe He YCTaHOBMEHO AMS KOHKPETHOro Buaa
Yenyr. [leHexHble cpeacTBa BHOCATCA B HaNW4HON unn BesHannyHoi oopme Ha Jlnuesoit cueT
ABOHeHTa, BblaeneHHbIN B 3akase.
3. Cpok aencTBUA, NOPAAOK NpeKpaLleHns foroBopa
[loroBop BCTynaeT B CUNy CO [4HS €10 MOAMNCAHNS U AENCTBYET HEOMPEeAENeHHbIA CPOK N MOXeT
ObITb pacToprHyT B nopsake, NpeAycMoTpeHHoM Onucannem Ycnyr.
4. Mpouue ycnosus
4.1. TMopmucaHnem [oroBopa ABOHEHT MOATBEPXOAeT CBOE COfMace Ha  pasMelleHre
ObopynoBahust Onepatopa CBs3W B MecCTax OOLLEro MoNb3oBaHMs B 30aHWM, CTPOEHWM,
COOPYXXEHWM, B KOTOPOM PacronoxeHo lMomeLLeHure; Ha ucnomnb3oBaHne cBeaeHuii 06 ABOHeHTe
NP1 MHAOPMALIMOHHO-CNIPAaBOYHOM OBCNYXMBaHUW; HA YCTYNKy Npaea TpeboBaHNs HENCTIONHEHHbIX
ABOHEHTOM [ieHeXHbIX 00A3aTensCTB Mepef ONepaTopoM; Ha yvacTe BO BCEX NOTepesix,
PO3bIrPILLAX M MHbIX @HANOMMYHBIX MEPONPUATUSIX, KOTOPble NpoBoauT Onepatop;

3aka3 Ha npefjoCcTaBNEHNe YCNyr CBA3N

4.2. Mopnucanvem [loroBopa AGOHEHT NOATBEPXIAET CBOE COrMacue ¢ NpaBinamMu Monb30BaHMs
Ycnyroit, npegycMoTpeHHbiM B [loroBope, OmucaHum Ycnyr - 3akase, WHbIX [OKYMEHTax,
SBNAIOLLMMMCS HEOTHEMIEMOI YacTbIo [loroBopa, a Takke B COOTBETCTBUM C [JoroBopoM:

4.2.1. Ha NpefoCTaBNEeHNe CBELEHUI O HEM (MEPCOHaMbHbIX JaHHbIX) APYrUM TPETbUM NuLaM B
Liensix MHChOPMMPOBAHKS O HaNM4MK 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

42.2. Ha monmyyeHne peKnamHbIX MaTepuanos, pacnpocTpaHsiembix NobbiM crnocobom O He
COrnaceH;

4.2.3. Ha nepepavy W nopydyeHne 0bpaboTKu MepcoHanbHbIX AaHHbIX TPETbUMU NULAMW O He
COrnaceH,

4.2.4. Ha npefoCTaBneHmne cHeTa Ha afpec 3MEKTPOHHOI NOYTHI, YkasaHHbIi B [loroBope, wimnm Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHET,

ecnu ABOHEHT He BbIpa3un NPpsiMOro 0TKasa MyTeM MPOCTaBMEHNS OTMETKM B CrieLpanbHoi rpace
«He cornaceH» HacTosiLLero nyHKTa o He cornaceH

5. TexHn4eckue XxapakTepuCTMKN YCNYru «AOCTYN B MHTEPHET «AOM.ru»

OpraHu3aums goctyna K Ycmyram CBsiau OCyLLECTBMISIETCS C UCMoMb3oBaHueM uHTepdbeiica Fast
Ethemet, a Takke ¢ ucnonb3osaHem npotokona PPPOE, a Taikke npoTOKONoB M3 CTeka
npotokonos TCP/IP. Monoca nponyckarus muHun csian B Cetn Onepatopa — 1 MouT/c. BpemerHble
33depkkA Npu nmpoxoxaeHnn (tyaa w obpatHo) PING-naketa mexgy [Monb3oBaTenbckim
(okoH4eHHbIM) obopynoBaHnem ABoHeHTa 1 CeTblo Onepatopa B CpeaHeM 3a MecsL| He AomKHa
npesbiwatb 80 mc. [JocToBepHOCTb Nepenaym HopMaLmM — JOMYCKAKTCS UCKaxeHNst He Boree
0,1% ot obbema nepeaaHHoN MHGopMaLmMm B TedeHne PacyeTHoro nepuopa. BoamoxHas noteps
nakeToB Mexgy MarvcTpanbHbiMu yanamu Cetn Onepatopa He AomkHa npeBbiwatb 1% 3a
PacueTHbIn nepuog,

Nuuensun Onepatopa CBA3M BbifaHbl PefepanbHoii CnyxGoit Mo Hapsopy B cdepe CBS3M,
MH(OPMALMOHHBIX TEXHOMOTWA W MaccoBblX KOMMYyHUKauui: JinueHsns Ne 136084 or 01.12.2015r. Ha
Tenematuieckue ycnyri cesisu, cpokom o 01.12.2020 r.; nuuenans Ne 136014 ot 01.12.2015r. Ha ycnyrw
CBA3X MO nepeaadve AaHHbIX, 3a WCKMKOYEHMEM YCnyr CBA3W MO nepedaye AaHHbIX ANA Lenew nepegayu
ronocoBoi WHdopMaLym, cpokom o 01.12.2020 r; nuuenaus Ne 136049 ot 01.12.2015r. Ha ycnyrv cBsisu no
nepefaye faHHbIX ANS Lenei nepefadn ronocosoit MHopmauun cpokom o 01.12.2020r; nmueHsms Ne
136050 ot 01.12.2015r. Ha ycnyru CBSi3W MO MPefOCTaBMEHMIO KaHanoB cBsiau cpokom Ao 01.12.2020 r;
nuuenans Ne 136070 ot 01.12.2015r. Ha ycryrn cBsisW Ons Leneit kabembHOro BELLaHWsi CPOKOM [0
01.12.2020r;.

YCner CBA3N HaumeHoBaHe ycnymm

HanmeHoBaHme Tapuda npesocTaeneHns Aoctyna (HyXHoe OTMeTUTb)

Llexa (py6.)

Tun nogknkoYeHns

(O6opynoBakme, nepeaaBaemoe AGOHEHTY:

Tvn nepepauyn o6opyaosaHns AGOHEHTY

ITUN Noaknto4eHus // kon-Bo TenenpuemMHIKOB

O6opypnoBaHue, nepefasaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHms AGOHEHTY

TN NoAKmMio4eHust // Kor-Bo TenenpuemMH1KoB

IAGOHEHTCKMI HoMep

TN NoaKnYeHs

(O6opynoBaHme, nepeaaBaemMoe AGOHEHTY:

Tvn nepepauy o6opyaosaHns AGOHEHTY

Yenyru casisn

HanmeHoBaHme TapudHOro NnaHa (HyxHoe 0TMETUTb):

ABOHEHTCKast nnaTta no OKOHYaHUM

ABoHeHTCKas nnata no BbibpaHHoM akuum (py6.) [IGHCTBHS! BbIBPAHHOM aKu (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiyHas nnata 3a BnageHue 1 nonb3oBaHmne OﬁopynoaaHMeM

CTOMMOCTb NPEAOCTaBNEHUs 4OCTYNa NO BbIGpaHHO! AGOHEHTOM MapKETUHTOBOW KLy

ABaHCOBBII NATEX MO C y4ETOM CTOMMOCTV NPEAOCTaBNEHS JOCTYNa, BNafieHus 1 Nonb3oBaHus ak3emnnspom OBopyaosaHus / npuobpeterns aksemnnspa ObopynosaHus

CoBOKyNHbIA pa3Mep exeMecsHHoN abOHEHTCKOI nnaTbl Mo BbIBpaHHON AGOHEHTOM MapKETUHIOBO aKLvM W NMaTbl 3a BNaAeHUe 1 Nonb3oBaHmne ak3emnnsipom O6opynoBaHus

BanaHc Ha Iuuesom cyete no [loroeopy/3akasy Ne Ha paty

Mopnucanue [loroBopa 1 Hayano nonb3oBaHus Ycryramu CBSi3W Ha yCroBusiX BbIGPaHHOM MapKeTUHIOBON akUmui  ABOHEHT (HyXHOe OTMETUTB):
(manee - Akuus) o3HavaeT akuent [lybnudHoi odpepTbl, pa3melyeHHoi Ha cante OnepaTtopa. AGOHEHT O COTMACeH Ha AOCTYN K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHO, MEXAyHaPOAHOI TenedoHHON CBA3M,

03HaKOMIEeH C YCnoBusAMI BbibpaHHoM AKLMK, TOHUMAET cofjepxaHne YCnoBuit AKLyK, C KOTOPBLIMI OH COTNaceH.
Tapud npenocraenenus foctyna uiunu TapudHbiin MnaH MOXET ObiTb M3MEHEH Npy NpefocTaBneH AGOHEHTY O OTKasbiBaeTcs OT

Oka3blBaeMbIM B nopsiake, npeaycmoTperHom Onvcanunem Yenyrv "flomalutuii TenedoH "fom.ru".
[OCTyna K ycrnyram BHYTPM3OHOBOW, MEXOYrOpPOAHOW 1 MEXAYHapoaHoM

poctyna k CeTi. MameHeHHbIi Tapud ykasbiBaeTcs B akTe caaun-npuemki Yenyr no NpefocTaBnenuo AocTyna. TenedoHHOW CBA3M W 3aKa3blBaeT YCNyri CBS3M No nepefave AaHHbIX ANs Leneid nepeaady ronocosoi

Tapudbbl 3a BTOPOI 1 Kaxablii NOCNeayHoLLmMii TeNENPUEMHIK YCTaHOBNEHbI B COOTBETCTBYtoLEM OnmncaHnm.

ALPECA, PEKBU3UTbI U NOQNUCKU CTOPOH
Onepartop cBs3n

AO «3P-Tenekom XonauHr»
topuavyeckuir agpec: 614000, Mepmckuii kpai, r. Mepmb, yn MO
hakTdeckuit appec: 241050, BpsiHckas obnacTs, r. bpsH o
cepBucHbI LeHTp: 241050, r. BpsiHck, npocnekT NleHnHa -_"-
Ten. 8-800-333-7000CaitTbl Onepatopa cBsian  www.dom
VIHH 5902202276

P/cu 40702810499914349000, oTkpbIThIN B dunuane «
r. HwxHuin Hosropog,  K/C 30101810200000000824; b

| Esrpachosa E.A./

MHcbopmaLMy B nopsiake, npegycmMoTpeHHom Onucanuem Yenyrv "[lomatuHui Tenedox "fdom.ru".

ono

[ata poxgeHus KoHt. Ten.
e-mail; MecTo poxaeHus
Azpec peructpauuu: T. yn. , 8. , KB.
ALpec yCTaHOBKY NONb30BaTeNbCKOro (OKOHEYHOT0) 060pyA0BaAHHS: T. ,
yn. a. KB. noabesa aT.
Macnopt Ne BblaH
nata

C wHdopmaumeit, Heobxogumoit ans 3akmtovenns [loroeopa, a Takke ¢ Onucanuem Yenyr,

Tapucamu M ycrioBusiMU BbIBPAHHON MapKETMHTOBOW aKLMKW O3HAKOMPEH, COFMaceH M

06si3ytoch [0 BbINONHATb.
/




