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ONMUCAHHUE YCNYTrU CBA3KU «[domawnuii Tenedon «[JOM.RU»

1. OMUCAHUE YCNYIu CBA3N

1.1. Onepatop CBf31, AENCTBYIOWMIA HA 0cHOBaHUW nuueH3ns Ne 180528 ot 19.04.2020 r. Ha ycnyrn MecTHOI TenedOHHON CBS3M, 3a UCKIIOYEHNEM YCYr MECTHOMN TenethoHHON
CBS3 C WCTONb30BaHWEM TaKCO(OHOB M CPEACTB KOMMEKTMBHOTO Aoctyna, cpokom Ao 19.04.2025 r., obssyetcs okasbiBaTb AGOHEHTY yCryr MecTHOW TenedpoHHO CBA3M, 3a
WUCKIIOYEHVEM YCIyr MECTHOM TenedoHHOM CBS3M C 1CMOMb30BaHMEM TakCOGOHOB M CPEACTB KOMMEKTMBHOTO AOCTYMa, YCMyri CBS3W MO Nepefadve fAaHHbIX ANs Leneil nepefaqu
rofiocoBOM WHopMaLmM Ha ocHoBaHUW muueH3ny Ne180493 ot 19.04.2020 r. cpokom o 19.04.2025r. - «JomawHui Tenedor «JOM.RU» (aanee — Ycnyru €Bfi3m), a Takke ¢ cornacus
ABoHeHTa npeaoCTaBNATbL BO3MOXKHOCTb JOCTYNA K YCIyraM BHYTPU3OHOBOW, MEXIyHapOAHO! 1 MexayropoaHel TenedoHHol casa3n, a ABoHeHT 06513yeTcs onnayumeaTth YCnyru CBA3u B
nopsiake, B CPOKV 1 HA YCIOBUAX NMPeAYyCMOTPEeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyri n 3akasom.

1.2. Mpu cornacun ABOHeHTa Ha NPefoCTaBMneHUe JOCTyNa K YCryraMm BHyTPU3OHOBOM, MEXIyHapOAHO! 1 MEXAYropofiHoil TenedoHHOM cBsian AGOHEHT ONnaynBaeT AaHHbIe yCnyry
BHYTPU30OHOBOI, MEXAYHAPOAHON 1 MEXAYropoaHON TeNnedhOHHON CBSI3U Ha YCMOBUSX U B NOPSIAKE, U3NOXEHHbIX B OTAENBHO 3akrioyaeMbix AGOHEHTOM C OMepaTopoM CETEl 30HOBOH,
MEeXOyHapoaHON N MeXOYropoAHoi TenedoHHON CBsav goroBopax. AGOHEHT OnnauuMBaeT YCryru BHYTPU3OHOBOW, MEXOYHApOOHOA M MeXOyropoaHoW TenedoHHOW CBA3N nyTem
CMCaHNs JeHexHbIX CpeacTs ¢ Jinuesoro cyeta ABOHeHTa Ha pacyeTHbI cyeT OnepaTopa CBA3N C LieMbo 1X AanbHeliluero nepeyncneHns OnepaTopom CBA3M B NOMb3y OnepaTopos
CETU BHYTPU3OHOBOW, MEXOYHAPOLHOM W MEXOYropoaHON TenedOHHOW CBA3M NPU HanMuMu COOTBETCTBYIOLMX AOroBOpeHHOCTen mexay OnepaTopom CBs3W W onepaTtopamu cetu
30HOBOW, MEXAYHAPOAHOM U MEXYropoAHOi TenecthoHHOM cBsi3n 06 ocyllecTaneHnn OnepaTopom CBsSIaN pacyeToB ¢ abOHEHTaMM.

2. TEPMWHbI A OP E /[T E H VA 1500

«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KoTopbiM 3akmtoyeH [loroop npu BbiAeneHn Ans aTux Lenei aboHeHTCKoro Homepa;

«AGOHEHTCKas NUHMSA» - NHWS CBA3W, coeauHsiollasi Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue ¢ Y3nom cBsian CeT Onepatopa CBS3W, Haxofswlasics B COGCTBEHHOCTU
Oneparopa cBsau;

«ADOHeHTCKaa nnata» — (MKCMPOBaHHbIN NaTex 3a YCnyru CBA3W, okasbiBaeMble B TeyeHne PacyeTHoro nepuopa, KOTopbii ABNSETCH NOCTOSHHOM BEMWYMHON, HE 3aBUCALLEN OT
obbema (haKkTU4ecku NonyYeHHbIX Yenyr;

«AGOHEHTCKMIA HOMEp» - HOMep, OfHO3HAYHO Onpedensiowni (MaeHTudMLMpylownin) ABoHeHTa uiunmu ero Morb3oBaTenbckoe (OKOHeWHoe) 06OpyAoBaHME MpW MONb30BaHUM
ABoHeHTOM ycnyramu TenedoHHon cBsaw. [pepoctaBneHne AGoHeHTy Ycnyr cessu mo [loroBopy, Hactoswemy Onucanuio M COOTBETCTBYylOLlEMY 3akasy oOCylecTBnseTcs
WNCKIKOUNTENBHO C MCMONb30BaHNEM BblaeneHHoro OnepaTopom CBA3N NpK NpeAoCTaBNEHN AOCTYNa Kk Yenyram casa3n ABOHEHTCKOro Homepa.

«[lononHuTenbHas ycnyran - ycnyra, npegocrasnsemast Onepatopom CBsi3u B AONONHEHME K MHBIM Ycnyram no [JoroBopy npy Hanmuiuu TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - JOKyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, cogepxalluit nHchopmaumio 06 Ycnyrax, 3akassiBaeMbix AGOHEHTOM, C Lienbto NpuobpeTenrus
Yenyr;

«0BopyaoBaHme» - TexHN4ECKKe CPeaCcTBa v NPorpaMMHoe obecrneyeHme, KOTopble MOryT BbiTb YCTaHOBNEHI B MoMeLLeHHAX B Liensx npegoctaeneqns Yenyr no [loroBopy 1 nepesasl
Onepatopom cBsiau AGOHEHTY BO BriafeHUe M NoNb30BaHWe B eHb NpefocTaBneHus aoctyna k Cetu no AKTy caaun-npuemky Ycnyru no npefocTaBneHuo JocTyna. Agpec yCTaHoBKY,
Bua (Tvn) umnm ctommocts OBopyaoBaHms, a Takke CTOpoHa, KOTOPas ero NPeAOCTaBNAET ANs OkasaHUs YCryr CBsi3u, ykasblBatoTcs B AKTe caauu-npuemki YCnyr no npefocTaBnexuo
pocTyna.

«Onucanne Yenyr» - HacTOALMA JOKYMEHT, COAEPXalluil OnMcaHue, TexHuyeckue OCODEHHOCTV M MpaBuna MpefocTaBleHNs 1 Monb3oBaHWA YCmyrw, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamkax NpeaocTaBneHust Ycnyru u apyryio Heobxoaumyto nHdopmauuio. Onucarue Yenyr pasMeltaetcs OnepaTtopom CBs3v Ha COOTBETCTBYHOLLEM CaiiTe
MOXET nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaHns 3akasa;

«Monb3oBatenbckoe (OKOHeYHOE) 0GopyaoBaHMe» — 0BopyaoBaHue, HeobxoanMoe ABOHEHTY ANS MOAKMIYEHUS K Y3y CBA3W C NOMOLLb0 AGOHEHTCKOM NHWM, HaxoasLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«MomeLueHne» — noMeLLeHe, HaxoasLLeecst BHE 30Hbl OTBETCTBEHHOCT OrnepaTtopa CBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopyaoBaHue Ans npegoctaBnenus Yenyr no [orosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM npage.

«[Mepemellerne» - Hanpaenexe OnepaTopom CBA3W NOCTynawLmx OT ABOHeHTa AeHeXHbIX CPeAcTB Mo AaHHOMY [loroBopy Mnu OTAenbHbIM 3akasam B CHeT NoralueHns paHee
06pa3oBaBLLeiiCa 3a40MKEHHOCTA.

«MpepbiBaHMe NpefoCTaBNeHUA YCNyru CBA3W» — 03HA4YAET NEPEpbIB B NPEJOCTABNEHNM YCYIY CBSI3N, 3aperucTpUpoBaHHbIii TexHU4ecko cnyxboi Onepatopa cBsiau;

«PacuyeTHbIl nepuogy - kaneHgapHoii mecsiyy ¢ 00 yacos 00 MUHYT nepeoro Yucna Ao 24 yacos 00 MUHYT NOCNEOHEO AHS TOTO XE KaneHAapHoOro Mecsilia, B KOTOPOM Obini OKa3aHbl
Yenyrv no [loroBopy Ha npefocTaBneHue ycnyr ceaau;

«TapudHble NnaHbI» - YCrIoBUS NONMb30BAHNS 1 ONMATbl YCAyr CBA3N;

«Tapudbl Ha AONONHUTENbHbIE YCNYTU» — YCIIOBUS NPELOCTaBNEHUS 1 onnaTthl [JononHUTENbHbIX YCIyr, OkadbiBaeMblx OnepaTopom cBs3n AGOHEHTY.

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBfi3u) — ycrnosusi onnatsl Yenyr OnepaTopa CBsi3u, KOTOpble BKovatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxsbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYrK;

«Tapudbl npeaocTaBneHns AOCTynay - yCnoBus npegoctanenns goctyna AGoHeHTy k CeTv n onnatbl Yenyru no npeaocTaBnenmio JoCTyna;

«Caiit» - pecypc Onepatopa cBs3v B ceTh MHTepHeT no agpecy www.domru.ru

«CeTb cBA3M» (CeTb) - Bce pacnpeaenuTenbHble CETH, NpuHaanexallue OnepaTopy CBsi3u Ha MOOM BELLHOM NpaBe W NpeAHa3HauYeHHbIE AN OkasaHus YCmyr CBs3u.

«Y3en CBA3W» - CPECTBA CBSA3M, pasMeLLieHHble Ha CeTu 1 BbINONHSIOLME (YHKLM CUCTEM KOMMYTaLM.

«Ycnyra» - Bce Ycnyrv, npefocTaBnsemMble B pamkax 3akasa (Ycnyrv no npegoctaeneHnio octyna, Yenyri cBasun v [lononHUTeNbHbIe yenyri);

Ycnyra cBA3u» — IeATeNbHOCTL No npuemy, 06paboTke, XpaHeHuto, nepeaaye, ocTaBke COOBOLLEHIA AMEKTPOCBA3N;

«Ycnyra no npegocTaBneHU0 JOCTYNay - COBOKYNHOCTb AeiCTBMiA OnepaTopa CBsi3u, HanpaBNeHHbIX Ha 06ecneyeHe BO3MOXHOCTY Oka3aHust ABOHEHTY YCryr CBSI3M W BKIHOYAKOLLMX
chopmupoBaHu1e AGOHEHTCKOI NMHW 1 NPUCOEAMHEHNE C ee MoMOLLbI0 Morb30BaTENLCKOTO (OKOHEYHOTO) 060pYAoBaHMS ABOHEHTa K Y3ny cBsisu, ocopMnenre [loroBopa, perucTpaLuo
ABoHeHTa, Bbiaenerne Jluuesoro cyeta. B 3aBucMOCTK OT Buha NpeaocTaBnsemMolt Ycnyru casasn Yenyri no npedocTaBNeHnio AOCTyna MOryT BKIoYaTb B CeBA OCyLyecTBneHne
OnepaTopom CBA3N WHbIX AENCTBMIA, MPESYCMOTPEHHbIX BbIBpaHHbIX AGoHeHTOM Tapudom npeocTaBnenmus JocTyna;

«IP-agpec» - HoMep, 04HO3Ha4HO ONpeaensioLMA (MAeHTUULUMPYtoLWit) ABOoHeHTa uiunm ero Monb3oBaTenbCkoe (OKOHeYHOe) 060pYAOBaHIUE MpK NOMb30BaHUM AGOHEHTOM ycryramu
CBSI3W MO nepefaye AaHHbIX Ansi Leneil nepefayn rofnocoBoi MHGOpMaLmMn HOMepoM, BoiaensieMblii AGoHeHTy OnepaTopoM CBSi3W NMpu NpesoCTaBNEHUM AOCTyNa K Ycnyram CBsisu.
MpenoctaeneHve ABoHeHTy Yenyr csasn no [loroopy, HacToslemy OnucaHnio U CooTBeTCTBYyloLEeMy 3akady OCYLYECTBNAETCH WCKMIOYUTENBHO C UCMOMb30BAHMEM BbILENEHHOro
OnepaTopom CBS3u Npy NpeaocTaBneHn aoctyna k Yenyram cesau IP-agpeca.

3. YCNOBWA OKA3AHUA YCNYT CBA3N I ——.,

3.1. [lo MomeHTa OkasaHua Ycnyrv no npesocTaBneHnto 4ocTyna ABOHEHT JOMKeH NPOM3BECTM Onnaty 3a Ycnyru no npeocTaBnenmnio 40CTyna, 3a BradeHue U nonb3oBaHne KaxabiM
ak3emnnspom ObopynoBaHMs B NepsoM nocre npefocTasneHns AGoHeHTY AocTyna k Ycnyram cBsau 1 noanucanns CTopoHammn AKTa chaun-npuemKi yenyr no npefocTasnernto octyna
MecsLe 1 NepBOHaYanbHbIil aBaHCOBbINA NNATEX 3a N0Nb30BaHME YCnyramu CBA3u B pa3Mepe, yCTaHOBNEHHOM HacToswm OnucaHnem Yenyr, ecni 8 OnncaHnm Yenyr He ykasaHo MHoe.
3.2. Yenyra no npepoctaBnenuio aoctyna ABGOHEHTY okasbiBaloTcsi Onepatopom cBsiau B TeueHue 5 (Msitn) paboumx AHelt ¢ MoMeHTa onmnatbl AGOHEHTOM CTOMMOCTW Ycmyr no
NpeAoCTaBNEHMo AOCTYNa W NepBOHaYanbHOMO aBaHCOBOTO NnaTexa B pasMepe, yctaHosneHHom OnepaTopom cBsau, no Tapudam Onepatopa cBs3v B NONHOM 06beme, ECIN MHOe He
ykasaHo B Hactosiem Onucarnm Yenyrv n/unm 3akase.

3.3.Mocne 3aBepLueHus komnnekca paboT no npegocTasneHnto aoctyna AGOHEHTY k Ycnyre cBsisu OnepaTop CBsiaW NMpOW3BOAWT NPOBEPKY NPeaoCTaBNeHUs AOCTyNa U NpeacTaBnset
ABOHeHTY Ans noanucaHus AKT caauu-npuemku Yenyrv no npegoctaBnenmio goctyna. AGoHeHT 06513aH NpUHATL Yenyry No NpefoCTaBNeHUio JOCTyNa HeNoCpeAcTBEHHO Mnocne ee
OKa3aHMs nnbo OTKa3aTbCA OT MpUEMKW, MPefCcTaBnB COTPYAHMKY OrnepaTopa MMUCbMEHHYI0 MOTUBUPOBAHHYK MpeTeHsnio. PakT Haanexalero okasaHns ABOHeHTy Ycmyru no
NpeAoCTaBNEHMo AOCTYNa MOATBEPXAAeTCA noanucaHHbIM CTopoHamu AKTOM caadu-npuemkin Yenyrn no npepocTasneHnio foctyna. Mpegoctasnenne Yenyrv CBA3M B NepeoM MecsLe
AenCTBIS COOTBETCTBYIOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCyri no NpefocTaBneHuto 40CTyna, eCii MHOe He ykasaHo B 3akase.

3.4. OxasaHue Ycnyr cBsiaW, a Takke AOCTYN K NPefoCTaBMneHHbIM ¢ cornacusi AGOHEHTa ycnyram BHYTPU3OHOBOW, MEXYHapOAHOW U MEXAYropofHei TenethoHHON CBS3N MOXeET ObITb
NPUOCTaHOBNEH M0 MHULMaTMBe OnepaTopa CBA3M B Cyyas, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [1oroBopoM, HacTosLmmM Onncannem Yenyru u 3akasom.
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3.5.Mpu Hannuum TeXHUYECKOI BO3MOXHOCTH, @ Takke npu ycroBun obecnevenns ABoHeHToM pabotocnocobHocTn AGoHeHTckol mHn v ObopyaoBaHus (B Tom yucne obecneveHne
ABoHeHTom ObopyaoBaHus anekTponuTanmem 220B) u Hannums foctyna k Ycnyram cesisu ¢ Monb3oBaTenbckoro (okoHewHoro) obopyaosanus, Onepatop cBsav obecneunBaeT AGOHEHTY
BO3MOXHOCTb NMOMb30BaHus Ycnyramu cBsiav 24 ([BagLath YeTbIpe) Yaca B CyTKM, 3a UCKIOYEHMEM NEPEPLIBOB Ha NPO(UNAKTUYECKME U PEMOHTHbIE paboThl Ha CeTn Onepatopa cBsiau
1 CeTY CBSA3N OBLLEro Nonb3oBaHus.

3.6.Monb3oBaHne Ycnyramn €BA3n (MCXOAsLME U BXOASLLME COEANHEHMS) B MecaLe, CrneaylolleM 3a PacyeTHbIM nepuofoM, BO3MOXHO NpW OTCYTCTBAW 33[0MMKEHHOCTM 3a Ycnyru,
OKa3aHHble B PacyeTHOM nepuoge, Ha 21 uncno mecsua, crnepytollero 3a PacyeTHbIM nepuogoMm. NMpu Hanuymnm 3agomkeHHocT ABOHeHTa 3a Yenyri Ha 21 41Cno Mecsila, CreaytoLLero
3a PacueTHbIM neprogom, OnepaTop CBsian UMeeT NpaBo NPUOCTAHOBUTL OkasaHue Ycryr 10 MOMeHTa noralueHnst AGOHEHTOM 3afomkeHHOCTM no Tapudam OnepaTopa CBsiau.

4. NMPABA U OBA3AHHOCTU CTOPOH I ————

4.1. AbBOHEHT OBA3YETCA:

4.1.1. AboHeHT He OyneT nepefaBaTb TPETbWM Nuuam B nioboit dopMe n MobbiM cnocobom npefocTaeneHHbIn no [loroBopy ABOHEHTCKMA HOMep, NPeAoCTaBnATb TPETbUM NHLaM
pocTyn kK ABOHEHTCKOV IHWK, NepeaaHHoN eMy B Monb3oBaHue o [1oroBopy, B TOM Yucre B Liensx nonyyeHns nubo npesocTaBneHns TpeTbiMm nuuamm Yenyr cesau, 6e3 cornacoBanus
¢ OnepaTopom cBsi3u.

4.1.2. ABOHeHT 0bsi3yeTcst Npu NMpekpalleHun aeicTeust [oroBopa u/munm cooTBETCTBYHOLIEr0 3akasa (HE3aBUCUMO OT MPUUMHBI) BepHYTb Onepatopy cBsiau AGOHEHTCKYHO NIMHUK W
Ob6opynosanue (B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BrlaaeHue W nornb3oBaHne AGOHeHTa) B MOMeHT nopauv OnepaTopy CBS3u 3asiBNEHUs 0 MpekpaLleHun AeincTeus 3akasa
Mo akTy npuema-nepefayn B Mectax paboTbl ¢ abOHeHTaMm, ycTaHoBNeHHbIMM OnepaTopoM CBsi3W, ECTM MHOE He NMPedycMOTPeHO HOBbIM 3akasoM. [Mpu HeucrnonHeHu ABOHEHTOM
06si3aHHOCTY No BO3BpaTy AGOHEHTCKOM NiHUK OnepaTop CBsI3W UMEET NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb aBOHEHTCKOW NUHUM B pasMepe, a Takke noTpeboBaTb BOMELLEHUS
pacxofoB, CBA3aHHbIX C e€ BO3BpaTOM (BKNYasi CyaebHble uapepxku). Mpu HeucnonHeHun ABOHEHTOM 06s13aHHOCTM MO BO3BpaTy NEpeaaHHoro BO BRAZEHME M MONb30BaHWe
O6opynosanus Onepatop cBs3v Brpaee B3bickaTb ¢ AGOHeHTa cToumocTb O6opyaoBaHNs, felicTByloLyto y OnepaTopa CBS3N Ha MOMEHT onnathl cornacHo OnucaHuio Yenyru, a Takke
noTpeboBaTh BO3MELLEHNS PACXOA0B, CBA3aHHbIX C €r0 BO3BPATOM (BKMouas cynebHble M3nepxky).

4.1.13. ObecneunsaTtb coxpaHHOCTb AGOHeHTCKOI NHM 1 OBopyaoBaHus OnepaTopa CBsian, Haxofswmxcs B MomelleHun, 1 cobniogenue TpeGoBaHuil npoussoautens O6opyaoBaHus
1 Onepatopa CBsi3u K ero akcnnyaTauuyi; komneHcuposaTs OnepaTopy CBsi3u yObITKM B Cryuae yTpaThl Uiv noBpexaeHnst AGOHEHTCKON NUHUN (33 UCKIIOYEHNEM YObITKOB, BO3HUKLLNX MO
BuHe OnepaTtopa CBs3W), pa3melleHHon B MomelleHn, B COOTBETCTBMM C [EWCTBYIOLMM 3aKkoHofaTenbCcTBoM U [lorosopom B Teyenue 3 (Tpex) AHE C MOMEHTa BbICTABNEHUS
Onepatopom CBSi31 COOTBETCTBYtOLEro cyeTa. Onepatop CBf3u 0CBODOXAAETCA OT OTBETCTBEHHOCTM B CMyyae BO3HWUKHOBEHMS MO BuHe ABOHeHTa HeucrnpaBHoCTei Ha ABOHEHTCKOM
nuHnmn, O6opyaoBaHUN CBSI3U W TENENPUEMHUKE, Haxoaswmxcs B MoMeLLeHuy, npu 3ToM aboHeHTCkas nnaTa HauynucnsieTcs u onnayneaeTcst AGOHeHTOM. He ponyckaTb CaMOBOMBHOMO
BCKPbITUS U/WMM NOBPEXAEHUS YCTPOCTB CETH, CAMOBOMBHOIO NOAKMHYEHNS UMW OTKIOYEHUSt AGOHEHTCKOM NIUHWM.

4.1.4. BecnpensTcTeHHo aonyckatb k O6opyaoBaHuio, AGOHEHTCKOM MMHUN W MOLKITIOYEHHOMY K HUM Monb3oBaTenbckoMy (OkoHe4YHOMY) obopynoBaHuio coTpyaHukoB OnepaTopa cBsau
Ans NpoBeAeHns HeobXoAMMbIX NNaHOBO-NpodunakTuieckux pabot n mogepHusaLum Cetu.

4.1.5.Coobuats Onepatopy cBsiau 0 Ntobbix nospexaeHnsix Cetn, ABOHeHTCko NuHuM 1 OGOpYAOBaHNS, PAcMONoXeHHbIX B [oMeLLeHnM.

4.1.6.He npucoeanHsTs k AGOHeHTCKOM NuHuK Monb3oBaTenbckoe (OkoHeYHOe) 060pyAoBaHIe, KOTOPOE HE COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBaHUSM; UCMONL30BaTL A4S AOCTYNa K
CeTun OnepaTtopa cBs3u TOMbKO Takoe [Nonb3oBaTenbckoe (OKOHeYHOe) 060pyA0BaHIe, KOTOPOE UCTIPABHO, W CEPTM(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit PeaepaLim nopsyke.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycmyramu, u3noxeHHole B [loroope, Hactoswem Onucanum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBreHHble OnepaTopom CBs3u.
4.1.8.CBoeBpeMeHHO coobLaTh 060 Beex cryyasix MpepblBaHns NpefocTaBneHus Yeryru cBsau 1 (Unu) yxyaleHus kadectsa Yenyr cesiau Onepatopy CBsiaW, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.9.MNpw pactopxeHun [orosopa n/unm nioboro n3 3aka3os B Noboe Bpems B 0OHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cornacHo . 6.3. HacToswero Onucanus Yenyru.

4.1.10.He npopasaTtb 1 He nepefaBaThb TPETbWM NuLaM Ycryru, okasbiBaemble Onepatopom cBsiau no [loroBopy, a Takke He nepefasaTh CBOM MpaBa v 0bs3aHHOCTH no [loroBopy
TpeTbuM nuuam 6e3 npeABapuTenbHOrO NUCLMEHHOO cornacust OnepaTopa cBsiau. Mpu HecobntofeHnu aaHHol 0bsi3aHHoCTI, OnepaTop CBSA3M UMEET NpaBo B OAHOCTOPOHHEM NOPsKe
pacToprHyTb [loroBop.

4.1.11. ABOHEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMM NpaBamy Ha MomeLleHve. AGOHEHT, He SBNAOLWMIACS COBCTBEHHUKOM MOMELLEHNS U HE COCTOSLLMIA Ha PETUCTPALIMOHHOM y4eTe
no MecTy XuTenbCcTBa B MomelLernn, obecneynsaeT cornacue cobcTBEHHIKA faHHOTO MoMeLLeHUs Ha okasaHue Ycnyr B JaHHOM [MomelLeHmy.

4.1.12. CoobLatb OnepaTopy CBsi3v 0 NpeKpaLLEHUN CBOErO NpaBa BriafgHus 1 (1) nonb3oBaHus [oMeleHneM, 060 BCex U3MEHEHMSIX B CBOUX PEKBU3UTAX (haMunuu, nacropTHbIX
[aHHbIX, MECTa XUTEMbCTBA U T.M.) B CPOK, He npeBbiluatowuii 60 (LLlectnaecsiTn) oHeit ¢ MomeHTa nameHeHus. o MomMeHTa nonyyeHnsi OnepaTopom CBsiau yBeaoMneHus oT ABOHeHTa, a
Takke npu He yBeaomneHnn AboHeHTom OnepaTtopa CBSi3V oka3aHHble Ycmyri onnaumsatoTcsi AGOHEHTOM 3a BECb NeproA A0 MOMEHTa NPeKpaLLeHns okasaHus YCryr CBsau.

4.1.13. ObecneunsaTtb coxpaHHoCTb ABGoHeHTCKo ninHm 1 O6opyaoBaHns OnepaTopa cBsan, Haxopswmxcs B MomelleHun, 1 cobniogenue TpeboBaHnin npoussoautens ObopyaoBaHus
1 OnepaTopa CBsi3u K €ro 3KkcrnyaTtauuu; komneHcuposaTs OnepaTopy cBsiau YObITkY B Criyyae yTpaThl unm nospexaeHunst O6opyaosaHus unv AGOHEHTCKOW NIUHUM (33 UCKNHOYEHUeM
yObITKOB, BO3HMKLLMX N0 BUHE OnepaTopa CBsi3u), pasmeLLieHHol B [ToMeLLeHum, B COOTBETCTBUN C AECTBYHOLMM 3aKoHOAaTenbCTBOM U [loroBopoM B TeveHue 3 (Tpex) AHeih ¢ MOMeHTa
BbicTaBneHnss OnepaTopoM CBSi3M COOTBETCTBYtoLero cyeTa. OnepaTtop cBA3u 0cBOGOXAAETCS OT OTBETCTBEHHOCTW B CIlyyae BO3HWKHOBEHWS MO BUHe ADOHEHTa HeMCrpaBHOCTEN Ha
ABoHeHTCKo uHMM, OBopy[oBaHUM CBA3W W TENENpUeMHMKe, Haxoaswmxcs B MomeLleHnn, npu 3ToM aboHeHTCKas nnata HauucnsieTcs u onnayneaetcs ABoHeHToM. He ponyckaTb
CaMOBOITbHOIO BCKPbITUS W/ NOBPeXaeHNst ycTpoiicTe CETW, CAMOBOMBHOMO NOAKIKOUYEHIS I OTKIHO4EHNst ABOHEHTCKON MUHUN.

4.1.14. ABoHeHT 06s13yeTcs B Cryyae yTpaThl NepeaaHHoro Bo BriaaeHue 1 nonb3osaHue ObopyaosaHus coobiymts OnepaTopy cBsisu nytem HanpaeneHusi AboHeHToM OnepaTtopy cBsian
COOTBETCTBYHOLLIETO MUCbMEHHOTO 3asiBeHNs O ero yTpate B Mectax paboTbl ¢ aboHeHTamn Onepatopa cBsan, Mbo coobimTe OnepaTopy CBA3M O BbIXOAE W3 CTPOS NepeAaHHoro Bo
BnageHve v nonb3osakne OBopynoBaHns no TenedoHy. B cnyyae Bbixoga nepeaHHoro BO BriafeHue v nonb3oBaHne A6oHeHTa OBopyaoBaHNS 13 CTPOS €ro 3aMeHa MpOoN3BOANTCS
TONbKO nocre Bo3spaTta ABGOHeHTOM Bbilwefwero U3 ctpos O6opyaosaHus Onepatopy cesian. [MpepoctaBnenne O6opyaoBaHus ABGOHEHTY Mpou3BoauTCs MtobbiM yA0BHbIM Ars
Onepatopa cBsian crnocobom nocne onnatsl AGOHEHTOM CTOUMOCTH YTpadeHHOro Unu nospexaeHHoro OBbopyaoBaHus, aeicTytoLeit y OnepaTopa CBSi3i HAa MOMEHT OMNaThl COrMacHo
Onucanuio Yenyru, B cryyae MOATBEPXAEHUS TeXHUYeckumn cneuwanuctamn Onepatopa cBsaw, YTo Bbixog OBopynoBaHus M3 cTpos mpowsowen no BuHe ABoHeHTa. B cnyyae
NoBpeXeHNst NepeaaHHoro Bo BriaaeHune 1 nonb3oBaHne AboHeHTa ObopyaoBaHus (3a CKMIOYEHWEM NOBPEXAEHNIA, BO3HWKLLMX MO BuHe OnepaTopa CBs3u), B TOM YiCTe NOBPEXAEHUIA
kopnyca ObopynoBaHusi, He NO3BONSiOLME B AanbHENLIEM 3kcnnyaTupoatb OBopynoBaHWe W/MNK CyLieCTBEHHO HapyLualowux BHelHui Bua OBopynosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsi3u y6bITkY B pasmepe cToumocTt ObopyaosaHus. B cnyyae Bbixoaa nepeaHHOro BO BriafieHue 1 nomnb3osaHue A6oHeHTa OBopynoBaHus 3 cTposi no BuHe Onepatopa
CBSI31 ero 3ameHa npounssoanTcs OnepaTopom CBs3W 3a CBOI CHET.

4.1.15. CamocTosTenbHo 0becneunTb 3aluuTy OT SMEKTPUYECKOTO NepeHanpskeHus, B TOM YMUCTe MMMYMbCHOMO, MOMb30BATENbCKOTO (OKOHEYHOr0) W (Mnn) WHOro oBopynoBaHus,
MOLKMIOYEHHOTO K abOHEHTCKON NWHUW. 3aluuTa OT SMEKTPUYECKOTO NEepeHanpsikeHus AoMmkHa ObiTb ocyliecTBneHa AGOHEHTOM C COOMKOLEHMEM NMpaBUN U HOPM 3KCMnyaTtauuu
3MEKTPUYECKUX NPUBOPOB M C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHBIM AEWCTBYIOLLMM 3aKOHOAATENbCTBOM TpeboBaHMAM, MpedoTBpalLaroLmX
NpUYMHEHE BpeLa 300POBLIO W XU3HU, YLiepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENBCKOTO (OKOHEYHOTO) U (MNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpsKeHNs.
ABOHEHT yBEAOMNSETCS, YTO NepeHanpsikeHne MOXKeT MOCTYNUTb MO CETAM Nepefayn AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETM) C UCTIONBb30BAHUEM Pa3NiYHBIX CPeq
nepefayn [aHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKON) U SNEMEHTOB KpernneHnst aBoHEHTCKOM MuHUN. MepeHanpsikeHns Ha aGOHEHTCKOW NUHUN NOSIBNSOTCS
no HesasucsilLuM oT OnepaTopa CBsi3u 0BCTOSTENLCTBAM, NPU FPO30BLIX, SNEKTPOCTATUMECKUX paspsifiaX, HaBEAEHUN Napa3uTHbIX TOKOB NpU rPo30BbIX pa3psifax, BO3HUKHOBEHUW TOKOB
NPy KOMMYTaLMK MOLLHbIX UHAYKTUBHBIX HArpy3oK B CUMOBOW CETYW, HAKOMMEHUN CTaTUYECKUX 3apsHoB Ha BO3AYLLHbIX NIMHUSX, HABOAKAX OT BbICOKOBONbBTHBIX MUHMIA 3MeKTponepesay,
3aMblkaH1s CUMOBON CETU MIN BbICOKOBONBTHOWM NMHUM 3NEKTPONEPeaym 1 Mpounx TEXHOreHHbIX 1 hopc-MaxopHbIX 0bCcToATenbCTBaxX. MepeHanpsikeHne Ha abOHEHTCKON NMUHUM 1
3neMeHTax KpenneHust abOHEHTCKON NIMHUM MOXHO HabnoaaTh, kak Npy KOTTE[KHON 3aCTPOIIKE, Tak U B MHOTOKBAPTUPHOM XUNoM AoMe. AGOHEHT 06s13yeTcst nepes NOLKIYEHUEM UK
oTkmioyeHueM kabens ot OB6opyaoBaHUs BCerga BblkMtovaTh anekTponutadue O6opyaoBaHus, TenedoHHOMo annapata, MoaeMa, (hakCUMUNBHOTO annapata, MHOro 06opynoBaHus U
Apyrix komnoHeHToB. OnepaTop CBA3K He OTBEYAET 3a BO3MOXHbIE MOCNELCTBIS B Cryyae HecobntoeHnst AGOHEHTOM HacTosiLLero nyHkTa OnucaHus yemyr.

4.1.16. ABOHEHT npefoCTaBnseT cornacie Ha npegocTasneqne OnepaTopom CBA3N KOHCYNbTaLWIA, BKMOYas HacTporiKy o6opyaoBaHNs, MyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BMOEO3BOHKA (Aaree — KOHCYMbTaLym) U rapaHTUpYeT Hamuume Cornacus WHbIX NuL (B TOM YKCME Ha UCMOoNb3oBaHWe U300paxeHns), y4acTBYIOLLMX B MOMYYEHUM KOHCYMbTaLmmn
UNKM nonajatoLnx B 06bEKTUB kKamepb! NPY NOMYYeHUM KOHCYNbTaLun. ABOHEHT rapaHTUpYeT, YTo He ByAeT npeabsensTs npeTeH3ui k OnepaTopy cBsi3u 1 orpagut OnepaTopa casian OT
nobbIX NPETEH3UI TPETbUX MWL, B CBS3W C NPEAOCTaBREHMEM KOHCYNbTauuu. OnepaTtop CBsi3W He NMPefoCTaBRsSieT HUKaKuX rapaHTuid NMbo pekoMEHAaLMii U He HeceT Kakoit-nbo
OTBETCTBEHHOCTM 32 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOro 0BecrneyeHus, MpUHaANexXaLLero TPeTbM NULaM, NP NOMYYeHUN KOHCYNbTaLM.

4.2. ONEPATOP CBA3M OBA3YETCA:

4.2.1. Tpoussect nepepacyeT abOHEHTCKOA MnaThl 3a YCmyr CBS3W MO MUCbMEHHOMY 3asiBneHnto ADOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, yCTaHOBREHHbIMM
OnepaTopom cBsi3u, B criyvae MpepbiBaHns pefocTaBnerist YCnyrv CBsiaw, Npu Hanuuuv NUCbMEHHOTO MOLTBEPKAEHUS CO CTOPOHbI TEXHUYECKOI cryxBbl Onepatopa cBs3n.
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4.2.2. N3Bewatb ABoHeHTa O mpefmnonaraemblx NepepbiBax B NpefocTaBneHnn YCnyr CBSi3u, CBA3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS MNaHoBO-MpodunakTuyeckux pabor, He
no3gHee, YeM 3a CyTKM A0 MpeanornaraeMoro Havana WX NMpoBeAEeHMs, MyTeM pasMeLleHns WHdopMaLum Ha cooTBeTcTByloLMX caTax Onepatopa cBsau. [MpoBefeHne nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee yem 4 (YeTbipe) yaca noapsia He cuntaetcs MpepbiBaHUeM NpesocTaBneHus Yenyru Cesisu 1 NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. ONMEPATOP CBA3W UMEET MPABO:

4.3.1.MpuoctaHoBuTb AeiicTeue floroBopa w/nnm nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CEAYHOLNX CyYasX:

4.3.1.1. Mpw otpuuatensHom Ganaxce Ha Jiuesom cuete ABoHeHTa OnepaTop CBS3U UMEET NPaBOo NPUOCTaHOBUTL OKasaHue YCnyr 1o MOMeHTa noratueHust AGOHEHTOM 3a[0MKEHHOCTM
no Tapudam Onepatopa cBsSi3u, €CAM MHOE He NPeayCMOTPEHO HacTosmM Onucanuem Yenyru.

4.3.1.2. Tpon3BecTn NOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE OKasaHWs Ycnyr, cBsaHHoe ¢ 3ameHoit ObopyaoBaHWs, NporpaMMHoro obecneyeHns Unu NpoBeLeHns Apyrux pabort,
BblI3BaHHbIX HEOBXOAMMOCTbIO MoaaepkaHus paboTocnocobHocTu 1 passuTus CeTi, Ha Cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yBegommus 06 atom AGoHeHTa B nioboii hopme no
ycmoTpeHuto Onepatopa cBsi3u 10 NpoBeseHus paboT;

4.3.1.3.Ecnu okasaHue Ycnyr cosnaet yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyaapcTea, 300poBbio U 6e30MacHOCTY Noaei;

4.3.1.4. ABOHeHT ncnonb3yeT Ycnyrn Ans Kakux-nubo He3aKoHHbIX Lienel, umn xe momyyaeT YCryr He3akoHHbIM cmocobom, akcmmyatupyeT npepocTaBnenHoe Obopynosanue
HapyLieHMeM MpaBurn TEXHUYECKOW 3KCnmyaTauwu WnmM  ucronb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkOHeYHoe) obOpyAoBaHWe, a Takke €cnu nomnyyaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobniopaet [MpaBuna nomnb3oBaHWs Ycnyramu, u3noxeHHsie B [lorosope, HacTosiwem OnucaHum Ycnyrv, 3akase, a Takke WHbIM 06pasoM YCTaHOBMEHHblE
OnepaTopom CBs3u.

4.3.2. 3meHsTb B 0fHOCTOPOHHEM nopsizike Tapudbl NpesocTaBneHns Aoctyna, TapudHble nnabl, Tapudbl Ha AOMONHUTENbBHBIE YCNyru, a Takke Tapudbl Ha ObopyaoBaHue 13BeCTUB
06 aTom ABoHeHTa He MeHee yeM 3a 10 (Jecsitb) AHelt Yepe3 cpeacTBa MaccoBol UHGoOpMaLMK U B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBS3M, a Takke UHbIM CnocoboM no
ycmoTpeHuto Onepatopa CBsi3u, ECIIN MHOE He NPEyCMOTPEHO AENCTBYHOLMM 3aKOHOAATENbCTBOM.

4.4. ABOHEHT MMEET MPABO:

4.4.1. Tlo NUCbMEHHOMY 3asBNIEHWI0 U3MEHSTb TapuHbIA NnaH B pamkax npeararaeMoro nepeyvHst TapudHbIX MNaHOB C COOTBETCTBYIOWMM WU3MEHEHUEM abOHEHTCKOW mnaTbl.
V13meHeHwe TapudHoro nnaHa GyneT npousBeaeHo ¢ NepBOro Yucria MecsiLia, CNeaytoLero 3a AaToit Nofayn 3asBnexust Npyu yCrnoBuu, YTo 3asieneHne nogaetcs AboHeHtom Onepatopy
CBS3N He no3gHee, yem 3a 10 (JecsTb) AHel Ao okoH4aHus PacuetHoro nepuopa. Mpu He COBNIOAEHMN YKa3aHHOTO CpoKa Nofaum 3asiBNeHUs NepeBof Ha BbiOpaHHbI TapudHbIi nnaH
OCYLLECTBNSETCS C NEPBOro Yi1CNa BTOPOro MecsLa, CNeaytoLero 3a MecsiLieM Mofauu 3asiBneHus.

4.4.2. Tlpon3soanTb CBEPKY Nnatexen B ocmce OnepaTopa CBA3M.

4.4.3. becnnaTHO 1 KpYrNoCyTO4HO NONyyaTh MHCOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBMSX NONb30BaHMS
Yenyroit Ha caiite Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - Npy HaNWYWUM) UK MHON MHChOPMALK, NO3BONSIOLLIEN JOCTOBEPHO YCTAHOBUTb NMYHOCTb ABOHEHTa, B TOM YiCne MyTem COObLLEHs afpeca NpeAoCTaBneHNs yeryrm
CBSI3N W hamunnm, UMeHH, otyecTea AGOHEHTa MM NAPONLHOTO CroBa, B cryyae npefoctasrnenust OnepaTopom CBsian Takoil BO3MOXHOCTU ABoHeHTy. OnepaTop CBSi3v UMeeT npaso
OTKIMOHUTb COOTBETCTBYHOLMI 3anpoc AGOHEHTa B Criyyae COOBLLEHUS HEMONHON UM HETOYHON MH(OPMALUN.

4.4.4. Ha nepepacyeT aboHeHTCKOI NnaTbl 3@ YCIyrvt CBA3W 3a 1HM, B TOM YMCTE MPEBbILLAILLME HOPMATUBHBIIA CPOK YCTPaHEHNS HEMCTIPABHOCTEN, €CN HEUCTIPABHOCTM BO3HUKITW HE MO
BUHe ABGOHEHTa, a Takke B WHbIX CryyasiX, NpeayCMOTPEHHbIX JECTBYIOLMM 3aKoHoAaTeNnbCTBOM. [ins odopmneHns nepepacyeTta ABOHeHT 06s13aH 06paTUThCS C COOTBETCTBYHOLLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.5. YyacTBoBaTb B MapKETUHIOBBIX M UHbIX CrieUManbHbIX akLWsix, MpoBOAUMbIX OnepaTtopoM CBS3M, YCTaHABNMBAIOLMX YCHOBMS NPEOCTaBNEHUs YCNYr, OTNMYHbIX OT YCrOBWIA,
yCTaHOBMNEHHbIX HacToswwmm Onucanmem. O npoBefeHUM JaHHbIX akuuid, ycnoBusx akuui Onepatop cB3u WHopMupyeT AGOHEHTOB MyTem pa3MmelleHnst WHopMauum Ha caiite
Onepartopa CBf31 1/ AONONHMTENBHO B APYriAX hopmax no yemoTpenmnio OnepaTopa cBsan. Yuactie ABOHEHTa B MapkeTUHTOBbIX 1 MHbIX CrieLanbHbIX akLusx, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPXKIAETCS COOTBETCTBYHOLWMMU OTMETKaMW B 3akase. B criyyae oTkasa AGOHEHTa OT y4acTusi MApKETUHIOBLIX U MHBIX CrieLuanbHbIX akuusix AGOHEHT Brpase
06patuTbCst k Onepatopy CBsA31 C COOTBETCTBYIOLLMM 3asBNEHNEM.

5. MO P00 K P A C Y E T OB —.

5.1. O Tapudpax Ha Ycnyru cesisu Onepatop cBsi3n uHdopmmupyeT ABOHeHTa nyTem pasmelleHus MHdopMaLum Ha caiite Onepatopa CBS3u W/unv JOMONHUTENBHO B ApYruX hopMax no
ycmoTpeHmnto Onepatopa cBsiau. Pasavep aboHeHTCKoW nnaThl 3a MecsiL, B koTopom ABOHeHTY 6bin npegocTaeneH AOCTYN K Ycnyram CBSi3W, ONpefensieTcs ¢ MOMeHTa npeaocTaBnenms
A0CTyNa NPONopLMOHanbHO KONMYECTBY iHEN NONb30BaHUS YCnyramn Cesau.

5.2.B cnyyae nameHenmns Tapudos OnepaTopom CBA3M NPOM3BOAMTCA NepepacyeT NnaTkl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX N3MEHEHMS.

5.3. MNonb3osanue Ycnyramn OnepaTtopa CBS3M MOXET OCYLUECTBNATLCS B cryyae, ecnu BanaHc Niuuesoro cyeta ABOHeHTa He SBRSETCS OTpuLaTEeNbHBIM (MHGOPMaLWs O COCTOSHUM
Jnuesoro cyeta, a Takke cTaTUCTUKa No noTpebneHHsIM Ycnyram 1 pacxofoBaHuio CpeacTs ¢ JuueBoro cyeta [OCTyMHbI AGOHEHTY HE3aBMCMMO OT COCTOSHMA JlLEBOro cyeTa Ha
caittax Onepatopa CBsiau, B Cryyae npegocrasneqnst OnepaTopom CBSA3M Takoi BO3MOXHOCTU ABOHEHTY), ECTIM MHOE HE MPEeyCMOTPEHO COOTBETCTBYHOLLMM 3aKa3oM M/MNK HacTOSILLMM
Onucanvem Ycnyru.

5.4. MNnaTtexv 3a npegocTaBnenne Ycnyr cBfau, 3a BnageHue u nonb3osaHne ObopyaosaHuem (B cryyae, ecnn ObopyaoBaHWe nepefaHo BO BriafieHWe W nonb3oBaHne ABOHeHTa)
HaYMHAIOT HAYMCIATLCA M B3MMATLCA, @ YCNYrv CBA3N HAaUMHAIOT OKasbiBaTbCs OnepaTopom CBS3n C MOMeHTa nognncanns CTopoHamu AkTa caadu-npuemki Ycnyru no npeaoctaBnenmio
[0CTyna (eCnv MHOE He NpeaycMOTPEHO HacToswwum OnucaHueM Ycnyru uiunu cooTBETCTBYOWMM 3akasom), nubo 3aka3om Ha Ycnyry cBsiaw, JOCTYN K KOTOpOil Gbin NpesocTaBneH B
COOTBETCTBUN C paHee noanucaHHbIM ¢ AGoHeHTOM [loroBopoM u/unu 3aka3oM, He3aBUCUMO OT TOTO, Mpou3BefeHbl N AGOHEHTOM HeoBXoauMble HacTpoiiku Monb30BaTENLCKOrO
(okoHeyHoro) obopynoBaHMs. Ycnyra CBA3N CYMTAETCH OKa3aHHOM C MOMEHTA YCTaHOBNEHMS COEANHEHMS C cmonb3oBaHnem IP-appeca, BblaeneHHoro Onepatopom cBf3n ABOHEHTY
npy NpegocTaBneHnn AocTyna k Ycnyram CBA3w, B TOM Yucne ¢ nomoLubio 06opyaoBanns, 3amensioliero ABoHeHTa (Monb3osaTens) B ero OTCYTCTBUE, M NOANEXUT Onnate B NONHOM
obbeme. MMnata 3a BnageHue 1 nonb3osaHne OBopynoBaHNEM HAUMCTISIETCS A0 MOMEHTa MpekpalleHnst AeicTaus [lorosopa u/mnu 3akasa.

5.5.Y4eT npogonkuTensHOCTM MECTHOMO TeNnedOHHOTO COEMHEHMS, @ Takke COeANHEHUs N0 CeTU Nepeaaym LaHHbIX (CeaHca CBS3W) BeAEeTCS B COOTBETCTBUN C npuHsToi Onepatopom
CBSA3M eanHILEN TapudukaLm. Eannmnua TapudnkaLmn MoxeT bbiTb n3veHeHa OnepaTopom casisn B Ntoboe Bpems B 0AHOCTOPOHHEM NOpsAKe.

5.6. MpoaomK1TeNbHOCTL MECTHOMO TenetoHHOrO COeAMHEHIS, a Takke COeAVHEHNs MO CeTU nepeaayn AaHHbIX (CeaHca CBA3M), ucnonb3yemas Ang onpedeneHns pasmepa nnatbl 3a
OKasaHHble Ycnyri casisu, otcumTbiBaeTcs ¢ 1 (MepBoit) cekyHabl Nocne 0TBETa BbI3biBaeMOro [10nb30BaTeNbCkoro (OKOHEYHOr0) 060pYAOBaHNS JO MOMEHTa 0T6OS BbI3bIBAOLLETO UMK
Bbl3bIBaeMoro Momnb30BaTeNbCKOro (0koHe4HOro) 06opynoBaHus unu Monb3oBaTenbCkoro (OKOHeUHOro) 060pyaoBaHMS, 3aMeHsioLLEero ABOHeHTa (NoMb30BATENS) B €70 OTCYTCTBUE.

5.7. B MomeHT nognucanvs 3akaa ABoHeHTy BbigensieTcs lluueBoii cueT, npepoctaensetcs ABOHeHTCKU HOMep W cekpeTHbIn PIN-kog,.

5.8. CyeT Ha onnaty Ycnyr cBA3K, okasaHHbIX B PacyeTHom nepuofe, 3a BnapeHue u nonb3osaHne ObopyposaHueM (B cnyyae, ecn OBopyaosaHue nepefaHo BO BnajeHue v
nonb3osaHue AbGoHeHTa) BbicTaBnsieTcst AGOHEHTY He NO3Hee NEePBOro YMCa MeCsLa, CrieayIoLLero nocne okoHYaHus PacyeTHoro nepuoaa, B NopsiAKe, YCTaHOBNEHHOM [10roBOPOM.
5.9. Onnata Bragexus 1 nomnb3osaHust O6opynoBaHuem (B cryyae, ecn O6opyaoBaHUe nepefaHo BO BriageHue U nomnb3oBaHue ABGOHEHTa), YCnyr Npou3BOANTCS E€XEMECSUYHO He
noagHee 20 ([BaguaTtoro) yicna Mecsila, cneaytoLero 3a PacyeTHbIM Neprofiom, 3a Ycnyrv cBsan, OokasaHHble B PacyeTHOM nepuope, a Takke WHble YCnyru, ¢ ykasaHnem AGOHeHTOM
npw onnate Homepa Jlnuesoro cyeta ABoHeHTa nbo BblaeneHHoro Onepatopom cBsian AGOHeHTY AGOHEHTCKOrO HOMEpa, eCiIv HOE He NpeayCMOTPEHO HacToswwmM OnncaHnem ycnyri.
Ecnu o ykasaHHoW faThl onnaTa BrageHust U nonb3osaHus O6opynosaHuem (B criyyae, ecni O6opyaoBaHue nepefaHo BO BniafeHue W norb3oBaHue AGOHeHTa), Ycnyr He Gynet
npousseseHa umnm y AGOHEHTa BO3HUKHET 3aJ0NKEHHOCTb 33 OKa3aHHble Ycnyru, 3a BriageHue w nonb3oBanue ObBopynosaHuem (B criyvae, ecnu ObopynosaHue nepefaHo BO
Bnagexne 1 nonb3osaHne ABorenTa) OnepaTtop CBS3M MEeT MpaBo NPUOCTAHOBUTL OkasaHWe YCnyr cBsan, npu 3ToM ABGOHEHT 06s3aH Bo3MecTUTb OnepaTopy CBA3M MPUYMHEHHbIE
Oneparopy cBsi3n yObITkV B pa3mepe abOHEHTCKON NNaTkl 3a Kaxablil MECsiL, BNMOTb A0 MOMEHTA NoralleHns 3a0IKeHHOCT M/nu pacTopxenus [loroBopa n/mnu cooTBETCTBYHOLLEM
3aka3a, ecnu 1Hoe He NpeaycMOTpeHo HacTosLMM OnucaHmeM yenyru.

Onnata BnageHust 1 nonb3oBaHust OBbopyaosaHueM (B cryuae, ecnu ObopyaoBaHue nepefaHo BO BRafieHWe U nomb3oBaHue AGOHeHTa), Ycnyr cBsiau B nopsiake, NpeaycMOTPEHHOM
HaCTOALLMM Pa3aenioM, OCYLLEeCTBNAETCA, ECAIM MHOM NOPAAOK He NPeSYCMOTPEH B pamkax TapudhHbIX NNaHoB NoNb3oBaHNs Ycnyramu CBsau.

5.10. Cyer 3a Ycnyru, oka3aHHble Onepatopom cBsin B PacueTHOM nepuofe, MOXeT BbiTb npefocTaBneH AGOHEHTY Npu ero cornacim Ha agpec 3MeKTPOHHON MOYThl M/MMK Ha caiiTe
Onepatopa cBsiav B pasgene «/uHbiit kabuHeT», a Takke B Mectax paboTtbl ¢ aboHeHTamu OrnepaTopa CBsi3M N0 ajpecaM, ykasaHHbIM Ha caitte OnepaTtopa CBSi3u, eCriv UHOe He
npesycMOTPEHO 3akoHogaTenscTBoM PO nnm no cornatueqnem CTOPOH.

5.11.leHexHble cpeAcTBa, ocTaslunecs Ha JluueBom cueTe ABOHeHTa, NOCne NoralleHns 3aA0MKEHHOCTI /UK CicaHus abOHEHTCKON NnaThl, NAaThl 33 BNafeHue W Nomnb3oBaHne
O6opynosaruem (B cnyyae, ecnv ObopynoBaHme NepefaHo BO BNafeHe v nonb3oBaHne ABOHEHTa) CUCLIBAIOTCA B CeAYIOLLEM NopsaKe: nnaTa 3a UCXOAsLUMe MECTHbIe TenedoHHbIe
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COeANHEHNS; nnaTa 3a COeaMHeHWs MO CeTW nepefadn AaHHbIX (CeaHCbl CBA3W); Nnata 3a YCnyru MEXOyHapoaHOM W MeXayropoaHoi TenedOoHHO CBA3W, nnaTa 3a ycmyrm
BHYTPW30HOBO! TeNedOHHOI CBA3N (ecnu ABOHEHT BbIPa3un cormacie Ha AOCTYN K [aHHbIM ycryram u mexay OnepaTopom CBSi3W W onepaTopami CETW 30HOBOW, MEXAyHApPOAHON 1
MEeXayropoAHoii TenedoHHO CBS3U UMEETCs COOTBETCTBYHOLLAs [A0rOBOPEHHOCTb 06 ocyliecTBneHun OnepaTopoM CBs3v pacyeToB ¢ aboHeHTamu). MoralleHre 3af0MKEHHOCTU 3a
Ycnyri npou3BoaUTCS Mo CPOKY ee BO3HUKHOBEHWS, HaUnHas ¢ 6onee paHHelt B cnedyloliem nopsiake: aboHeHTCKas nnaTa 3a MecTHble TenedoHHble CoeanHeHs;; aboHeHTckas nnaTta
3a nonb3oBaHne AGOHEHTCKOM NUHIENA; NnaTa 3a Bnaaexue u nonb3osaHue OBopyaosaHueM (B cnyyae, ecnn OBopyaosaHue nepesaHo BO BiafeHye 1 nonb3osanine ABOHeHTa); nnata
3a UCxoAsLLMe MeCTHble TenedoHHbIe COBANHEHNS; NNaTa 3a COeAMHEHINs NO CETU NepeaaYm AaHHbIX (CeaHChl CBA3N); NnaTa 3a YCyrv MexayHapoAHON 1 MeXayropoaHol TenedoHHoN
CBSI3W, NNaTa 3a YCnyru BHYTPU30HOBON TenedoHHOI CBS3N (ecriv AGOHEHT BbIpa3un cornacue Ha JOCTyN K JaHHbIM ycnyram 1 Mexay OnepaTopom CBsiau W oniepatopamm CETH 30HOBO,
MeXayHapOoaHO! W MEX1yropoaHOM TenedoHHOM CBSI3M UMEETCS COOTBETCTBYIOLLAS AOFOBOPEHHOCTb 06 ocyliecTarneH OnepaTopoM CBSA3M pacyeToB ¢ abOHeHTamu).
5.12. Cymmbl, nony4yeHHble 0T ABOHeHTa Mo [JoroBopy, CHUTAKTCS NOCTYMMBLUMMM C MOMEHTA BHECEHUS HaMMUHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPU HanM4uM Takom
BO3MOXHOCTM y Onepatopa cBf3n) N1bo B hMHAHCOBO-KPEAUTHbIE YUPEXAEHNS HA YCIIOBUSX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMU YYpeXaeHNsMU, MO0 B NNaTeXHble CUCTEMbI
(BKNKOYas TepMUHAMbI onnaThl Ycnyr), M 3a4ucnsiioTcs Ha JIMLEBOM CYET, ykasaHHbI ABOHEHTOM B MnaTeXHOM [JOKyMEHTE (B MOMEHT nofnucaHusi 3akasa k [orosopy ABGOHEHTY
Bblgensetcs JlnueBor cueT no cooTBeTCTBYtoWEeMY 3akaly. Homep JluueBoro cyeta cooTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHue nnatexa
ABOHEHTOM He yKasaHO Wi He NO3BOMNAET AOCTOBEPHO ONpeaenuTb, Ha kakol JINLEBOI CYeT NepeuncnaTCs AeHeXHble CPEACTBA, AaHHbIE [JEHEXHbIe CPEACTBA HE 3a4MCNAIOTCH Ha
Jnuesoit cyeT ABOHEHTa M YUnTLIBAKTCS Ha OTAENBHOM CYeTe JO MOMEHTa Haanexallero opopmneHns ADOHEHTOM NnaTexHbIX AOKYMEHTOB, B0 YTOUYHEHNS ABOHEHTOM HasHaYeH!s
nnatexa. YTOUHEHWe HasHaueHus nnatexa npousoantcs ABOHeHTOM nyTem obpalleHnst k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBsiau, ¢
COOTBETCTBYIOMM 3asIBMIEHNEM C 00s3aTenbHbIM yKkasaHMeM HOMepa YTOYHSEMOro MNaTeXHOro AOKYMeHTa, Homepa JMLEBOTO cyeTa M MNaTexHOro AOKYMeHTa, Mo KOTOPOMY
Npou3BeeH COOTBETCTBYHOLLMIA MNaTeX.
5.13.MHcbopmaLma 0 cocTosHMM JMLeBOro cyeTa, a Takke AeTanu3auus no noTpebreHHbIM Ycmyram CBA3W W PacxoAoBaHWio CpeacTs ¢ JLeBoro cyeta MoxeT bbiTb nomyyeHa
ABoHeHToM o TenecoHy Onepatopa casiu nubo Ha caitte OnepaTopa cBsiav ¢ nomoLLblo AGOHEHTCKoro Homepa u cekpeTHoro PIN-koaa, npefoctaBneHHoro AGOHEHTY B COOTBETCTBUM
C ycnoBusimMu HacToswwero Onucanus Yenyru.
5.14.0nnata Ycnyr u exemecsuyHol nnatbl 3a BnageHue 1 momnb3oBaHue ObopynosaHunem (B crydae, ecnv ObopynoBaHWe nepefaHo BO BriafieHWe W monb3oBaHne ABOHeHTa)
NPOM3BOANTCA AEHEXHBIMI CPEACTBAMM NO BbIGOPY ABOHEHTa:
- HanWYHbIMK B Kaccy B MecTtax paboTsl ¢ aboHeHTamu OnepaTopa CBS3W (MY HanM4MK Takoi BO3MOXHOCTM y Onepatopa cBsi3u), MMbo B KpeaNUTHO-(MHAHCOBbIE YYpEXaeHUs, Mbo ¢
CNOMb30BaHNEM NMATEXHbIX CUCTEM (BKIKOYast TEPMUHAMLI onnaThl Yenyr);
- BesHanMyHbIM MepeyncrieHemM Yepes (UHAHCOBO-KPEOMTHBIE YUPEXOEHUS Ha YCNOBMAX, YCTAHOBMEHHbIX (PMHAHCOBO-KPEAUTHBIMU YUPEXOEHUAMN, @ Takke WMCMOoNb30BaHNEM
nnaTeXHbIX CUCTEM (BKMioYas TepMUHanbl onnatbl Ycryr) Ha pacyéTHbln cuéT Onepatopa CBS3u, ykasaHHbIM B [lorosope. Mpu onnate Ycnyr OnepaTopa cBsian Yepe3 pvHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B MnaTeXHOM [OKyMEHTe [OMKeH ykasaTb hamMumuio, MHULManb! U afpec, No KOTOpPOMY NMpou3BeAeHO NpefoCTaBNeHWe emy AocTyna K Ycnmyram.
Ocywectnsst nnatex, ABOHEHT NpuHUMAaET Ha cebs Gpemst pacxofioB Ha YCryry ykadaHHbIX YYPEXAEHWIA, NNaTeXHbIX CUCTEM (ECTIM OpraHu3aLys, MPUHUMAlOLLAs nnaTex, B3UMaeT ¢
nnaTenbLLyka KOMUCCHIO 3@ MPUEM nraTexa);
5.15. Onepartop cBs3n C cornacus ABOHEHTa UMeeT NpaBo OCYLLECTBNATL NEPEMELLIEHNe B CHET MOralleHNs 3a[0MKEHHOCTM MO WHbIM [JoroBopam Ha NpefoCTaBfeHne YCryr CBA3M,
3akrnoyeHHbIM ¢ OnepaTopom cBsi3n,

6. MOPSANOK NPEKPALLIEHIS 10 OB OP A 15
6.1. Kaxaplit n3 3aka3oB, 3akNto4eHHbIX B pamkax [Jorosopa, BCTynaeT B curly ¢ AaThbl ero noanucanus obeumu CTOpOHaMM U [ECTBYET B TeUYEHWE HEOMpeaenieHHoro Cpoka, ecriv B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET BbiTb OTMEHEHO NofnMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBsi3u C COOTBETCTBUM C [eENCTBYIOLUMM 3akoHopaTenbcTBoM P® Bnpase pacToprHyTb floroBop w/innu nioboi n3 3akas3oB B nioboe Bpems B OAHOCTOPOHHEM NOPSiAKe,
NMMCbMEHHO yBeaoMuB ABOHEHTa O pacTopxeHUn He no3pHee, Yem 3a 1 (OauH) AeHb A0 Tpebyemoit AaTbl paCTOPKEHUS, €CM 0OBEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKIE NPUYMHBI 1
WHble MPUYMHBI He MO3BONSIOT AanbHelilee npeaocTasnenre Yenyr. Mpu atom Onepatop cBsiav Bo3BpaLLaeT AGOHEHTY BHECEHHYI MNaTy, ynnayeHHy UM B nopsiake npeaonnatsl 3a
HenoTpebneHHble YCnyri, Ha OCHOBaHMM NUCbMEHHOTO 3asiBneHust AGOHeHTa, 0pOpMIEHHOMO B MecTax paboThbl ¢ aboHeHTamu, ycTaHoBneHHsIx Onepatopom cesisu. [orosop (3akas) B
crnyyasix pacTopxeHus no uHMumatee OnepaTopa CBA3M ByAeT cuMTaThes PAacTOPrHYTHIM, @ OkasaHne Yenyr npekpalleHHbIM ¢ MOMeHTa npekpalleHns ABOHeHTY gocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

6.3. AGOHEHT npu ycroBuM onnaThbl haKTUYECKN NOHeCeHHbIX OnepaTopoM CBsi3W PacXOoB Mo oka3aHuo AGOHEHTY Ycnyr, a Takke onmnathl NOTPe6NeHHbIX 40 MOMEHTa PaCTOPXKEHUs!
[loroBopa umnu ntoboro u3 3akasos Ycnyr Bnpase pactoprHyTs [lorosop u/unu no6oit u3 3aka3os B Ntoboe BpeMs B OOHOCTOPOHHEM MOPSAKE NYTEM NOAAYM MUCbMEHHOTO 3asiBreHUs
OnepaTtopy CBS31 O pacTopxeHU! B MecTax paboTbl ¢ aBOHEHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBS3M, €CIU MHOE He ykasaHo B HacToswem OnucaHinm Yenyr n/unmn cooTBeTCTBYHOLEM
3akase. [loroop (3aka3) byaeT cunTaTbCH PaCcTOPrHYTHIM, @ OkasaHue YCnyr mpekpalleHHbIM CO AHS, Credylowyum 3a AHem nomyyeHns Onepatopom CBA3N COOTBETCTBYHLLENO
3asBneHus ABoHeHTa, ecriv Gonee no3gHUA CPOK He MpeflycMOTPeH 3asBrieHneM ABoHeHTa. B ykasaHHoM criyyae ¢ JuueBoro cueta AGOHEHTa CrMCHIBAIOTCS AEHEXHbIE CPEACTBA 3a
bakT4eckoe BpeMsi Nofb3oBaHUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

6.4. B cnyyae pactopxenns [loroopa unu npekpalleHns feicteus 3akasa (3aka3os), HE3aBUCKMO OT OCHOBAHMIA, nnarta 3a Ycnmyru no npefocTaBneHuio AOCTyna BO3BPaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Ciy4aes pacTopxerus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMeHTa oka3aHns ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.
6.5. B cnyyae pactopxenus [JoroBopa wnu npekpalueHns aeictaus 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, NnaTta 3a YChyru no npegoCTaBneHWo AOCTyna BO3BpaTy He
MOLNEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmuo AoCTyna.

7. OTBETCTBEHHOCTb CTOPOH U NPOYUE YCNOBUSA - ____________________________________________________________________|
7.1. Onepatop cBsi3un He ByaeT HU B CUMy AOrOBOPHbIX 06513aTENbCTB, HU B CUMy 06CTOSTENLCTB, BO3HMKAIOLLIMX 13 MPUYMHEHUS Bpena, oTBeYaTb neped AGOHEHTOM 1 NobbIMY TPETBUMM
nuuamm 3a Nnoboro pofa NpsiMble UM KOCBEHHbIE YObITKM, NOHECEHHBIE kak AGOHEHTOM, TaK 1 NioBbIMM TPETBAMU NUL@MM, B Pe3yNbTaTe Nnonb3oBaHuUs YCRyrol unu nonyyeHnst LOCTyna
K Ham (B TOM 4ucne OnepaTop CBA3W He HECET OTBETCTBEHHOCTW MO WCKaM TPETbUX NWL 33 YMyLUEHHYIO BbIroAy, NOTEPH0 KNUEHTOB MM noTepio penyTauwu). Onepatop CBA3N He
NPeAoCTaBNSAET HUKAKUX rapaHTUi Mnbo pekoMeHdaLyii U He HeceT Kakom-nbo OTBETCTBEHHOCTM 3a NOCNEACTBISA MCMONb30BaHNA ABGOHEHTOM MioBbiX BUAOB MH(OpMALMK 1 ychyr,
MONYYEHHbIX C NOMOLLbIo Yemyru.

7.2. OnepaTtop CBS3K HE HeCeT OTBETCTBEHHOCTU:

7.2.1. B cnyyae cboeB B Monb3oBatensckom (okoHewHOM) obopyaoBaHus AGOHeHTa unn niobbix TPETbUX MWL, €CNW NOCMENHEE HE HAXOAUTCS NOA NpsMbIM ynpaeneHnem Onepatopa
cBs3n. OnepaTop cBs3n He 0becneunBaeT aHanM3 NPUYMH HEeY[OBMETBOPUTENBHOTO KauecTBa COEANHEHNS KOHKPETHOro ABOHEHTa.

7.2.2. 3a ka4ecTBO Ycnyr B cryyasix UCronb3oBaHus ABOHEHTOM HEWUCMIPABHOTO UK HE CepTUANLIMPOBAHHOTO Momb30BaTENBCKOTO (OKOHEUHOr0) 060pYLOBaHNS UMW NPUCOEAUHEHUS K
ABOHEHTCKOI INHAM UHBIX NPUBOPOB; CAMOBONBHOTO MPUCOEAUHEHUS LONOMHUTENbHBIX YCTPOACTB; HEKAYECTBEHHON WM HEMpaBULHON HAcTpoku Mornb30BATENBCKOTO (OKOHEYHOTO)
obopyaoBaHus cammm ABOHEHTOM; ucnonb3oBaHns AGOHEHTOM kabens, He COOTBETCTBYIOLErO YCTaHOBNEHHbIM TpeBoBaHnaM OnepaTtopa CBA3W; MCMONb3oBaHe ABOHEHTOM kabens,
MMEIOLLIEro BHELLHNE UMM BHYTPEHHIE NOBPEXAEHINS; HenpaBnmbHON NPOKnaakv camum ABOHeHTOM kabens AGOHEHTCKOM NMHUK.

7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUN, UHBIE HEUCTIPABHOCTY, BO3HWUKLLWE MO BiHE AGOHEHTA UM TPETLUX MWL

7.3. B cnyyae uameHeHusi peksusutoB Onepatopa cesiau, OnepaTop CBsian yBeaoMnsieT 06 3Tom AGOHEHTa nyTeM pa3MeLLeHUsi COOTBETCTBYHOLEro coobLueHnst Ha caitte Onepatopa
CBSA3M.

7.4. B cnyyae ecnv Onepatopy CBA3u He NPeAOCTaBNEHO NPaBO UMM Ha HEro He BO3NOXeHa 06S3aHHOCTb NO OAHOCTOPOHHEMY M3MEHEHMIO YCroBuiA [loroBopa, B TOM YUCHE B OTHOLLEHMN
CYLLECTBEHHbIX YCIOBMIA, TO U3MeHeHWs B [loroBop MOryT ochopMMsiTECS 3aKNOYEHNEM AONOMHUTENBHOMO COrMalleHnst B MUCbMEHHOM dopme Nnubo nyTem CoBepLUeHusi aboHEHTOM
KOHKIIOAEHTHbIX AeicTBuil. O HeobxopumocTi uameHenust loroopa Onepatop cBsian yBepgoMnsieT AGOHeHTa (danee - npeanoxeHue) nobbiM cnocobom no CBOEMY YCMOTPEHUHO
(mocpencTBOM pa3melleHnst yBeJOMIEHUs Ha caiTe, oTnpasneHns SMS-coobLueHnin, NocpeACTBOM SMEKTPOHHON MOYTbI, MO TenedoHy, B MecTax paboTbl ¢ aboHeHTaMu U T.4.) He
nosaHee, Yem 3a 5 (MATb) AHEN [JO MOMEHTA U3MEHEHWIA, eCIIN UHOE He MPELyCMOTPEHO [ENCTBYIOWNM 3aKOHOAATENbCTBOM. ECN MHOE He MPesyCMOTPEHO YCNOBUAMM MPEANOXEHNs
WM [ONONHUTENBHOTO COrnalleHusi, NOATBepXaeHeM cornacist AGoHeHTa 06 M3meHeHuu ycrnosuit [JoroBopa sIBNSETCS NpOJOSIKeHWe Monb3oBaHus ABGOHeHTOM Ycnmyramu nocne
ykasaHHOM B NPEANOXEHUM Ui AONONHUTENBHOM COrMaLLeHUM AaTbl €ro BCTYNNEHUS B CUMY Ui coBepLueHne AGOHEHTOM B OTBET Ha NPEANOXEHUe Ui AONONHUTENBHO COrnalleHmne
Onepartopa cBs3n 06 n3meHeHm [loroBopa KOHKIIOAEHTHBIX [E/CTBMIA, NOATBEPXAAOLMX cornacue ABOHeHTa Ha uameHeHue [loroBopa B nopsyke, NPeayCMOTPEHHOM MPEeaoXeHneM
Oneparopa cBsau.

7.5. B cnyyae cornacust AGOHeHTa Ha A0CTYN K ycnyram BHYTPU3OHOBOM TeNedOHHOI CBS3W, Oka3blBaeMbIM ONEpPaTOPOM CETU BHYTPU3OHOBOI TenedoHHom casian MAO «MeradoH» v Ha
npegocTaBneHne ceefeHnit 06 AGOHeHTe ykasaHHOMY onepaTopy CeTU BHYTPU3OHOBO TenedOHHON CBA3N [Ns OKa3aHWs Takux ycnyr no pelleHuto AGoHeHTa B 3akase ykasblBaeTcst
cooTBeTCTBYHoLLEe cornacie ABoHeHTa. OkasaHue ycnyr BHyTPU3OHOBOW TenedpOHHOI CBA3N OCYyLLECTBRSETCS Ha 0CHOBaHUW onybnukoBaHHoi MAO «MeradoH» nybnnyHoi odepTbl Ha
npenocTaBneHune yCryr BHYTPU3OHOBOW TenedoHHOI CBSA3N, a Takke C Y4eTOM YCMOBUiA, npeaycMoTpeHHbIx OnucaHnem Yenyr ceasn «[JomawHui TenedoH «Jom.ruy
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B cnyyae cornacus AGOHEHTa Ha AOCTYN K yCryraMm MeXOYropoAHOA W MexayHapoAHOW TenedoHHOM CBSA3M, OKa3biBaeMbiM OMepaTopoM CETW MEXLYrOpPOAHON W MeXAyHapoaHO
TeneoHHo cBf3n OTKPbITbIM aKLMOHEPHbIM 06LecTBOM «MexpernoHanbHblii TpaHauTTenekom» M Ha MpefocTaBneHne cBefeHnit 06 ABGOHeHTe ykasaHHOMY onepaTtopy CeTv
MEXOYropoaHoi 1 MexayHapoaHO! TenedoHHOM CBSI3W AMsi OkasaHust TakuxX ycryr no pelueHnio ABoHeHTa B 3akase ykasblBaeTcsi COOTBETCTBYHOLee cornace ABoHeHTa. OkasaHue
YCRyr MEXOYroponHOA W MEXAyHapOAHO! TenedOHHOW CBS3M OCYLLECTBSETC HA OCHOBaHUW OnybnmkoBaHHOM OTKPbLITHIM aKUMOHEPHbIM 00LlecTBOM «MeXperuoHanbHbii
TpaHautTenekom» nybnnyHoi odepThl 0 3aKMYEHNI A0rOBOPa Ha OKa3aHue YCIyr MexayropoaHoi/MexnyHapoAHoO! TenedoHHON CBA3M ANs Nomb3oBaTtenet yenyr TenetoHHON CBS3n
(NpepBapuTEnbHBI BEIGOP), @ TakKe C y4eTOM YCrIOBUIA, NpeAycMOTpeHHbIX Onncanmem Yenyr cesisun «[omawHuit TenedoH «fom.ru». Kop Beibopa OTKpbITOro akLmoHepHoro obluecTsa
«MexpervoHanbHbIi TpaH3uTTenekom» Ans NpeaocTaBneHNs yeryr MEeXLYropoaHON U MEXAYHapOAHOM TenedOHHO cBA3M - 53.
B cnyyae cormacusi ABOHeHTa Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MEXIYrOpOAHOM M MEXAyHapoaHOW TenedOHHOW CBsi3W, OKa3blBaeMbiM MHbIM OMEpPaTopoM CBSI3W, W Ha
npegocTaBneHne ceefeHnin 06 ABoHeHTe ykasaHHOMYy onepaTopy CBsau Mo pelueHnio AGoHeHTa B 3akase ykasblBaeTcs COOTBeTCTBYyHLLee cormacve AGoHeHTa. OkasaHue ycnyr
BHYTPU3OHOBOI, MEXYrOPOAHON 1 MeXayHapOLHON TenedOoHHOM CBA3M B JaHHOM Cry4ae OCYLUECTBMSETCH Ha OCHOBAHMW OMyBnMKoBaHHOM MyBnmyHoM odepThbl Ha NpefoCcTaBneHue
YCyr BHYTPU3OHOBOM, MEXIYropoaHOM U MeXLyHapoHO! TenedOHHONM CBS3W OnepaTopoM CBsia NGO MHOTO COrMalleHus, ykasaHHbIM ABOHEHTOM B 06ouMX 3k3emnnsipax 3akasa, a
TaKKe C y4eTOM YCroBuiA, IpeaycMOTpeHHbIx OnucaHnem Yenyr caan «[omaluHui TenedoH «Jom.ru» 1 npu Hanu4um TeXHUYECKON BO3MOXHOCTU. [py 3TOM, YCTaHOBNEHb! CriefyioLLme
koAbl BbibOpa OnepaTopoB ceTeil MEXAYropoaHON M MeXayHapofHoi TenedoHHoi cBsan: OTKpbITOe aKuyoHepHoe 0bLecTBo «Poctenekom» - 55; OTKpbITOe aKUMOHEpHOe 0BLLECTBO
«BbimnenKom» - 51; 3akpbiToe akumoHepHoe obuiectBo «Komnanus TpancTeneKom» - 57; O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «OKBaHT» - 59; OTKpbITOE aKLMOHEepHOe
o6wecto «APKTENy - 21; OTkpbiToe akumoHepHoe obuectBo «MobunbHele TeneCuctembl» - 23; OTkpbIToe akuuoHepHoe o6bLecTBo «MexpervoHanbHbl TpaHautTenekom» - 53;
O6LLEecTBO C orpaHu4eHHoit 0TBeTcTBEHHOCTLH0 «O.C.C. —~Tenekom» - 14; OTkpbIToe akumoHepHoe obLecTBo «MeradoH» - 15; 3akpbiToe akumoHepHoe obLiectBo «OnTuTenekom» - 16;
OBLLeCTBO C OrpaHNYeHHOI OTBETCTBEHHOCTbIO — «MoBKdoH-2000» - 17; OBLyecTBO € OrpaHuyeHHo 0TBETCTBEHHOCTLI0 « KOHHOKTY - 24,
ABOHEHT MOXeT 0TKa3aTbCs OT BO3MOXHOCTM AOCTyNa K ycryram MeXOyropoaHOi 1 MeXayHapofHO! TenedOHHON CBSA3M 1 3aKasaTb YCMyru CBA3M MO nepefavye AaHHbIX Ans Lenen
nepefayn ronocoBol MHGOPMALMK, 33 UCKIKYEHUEM YCRYr CBS3M MO NMepefaye AaHHbIX Ha ropofckMe HOMepa W HOMepa OnepaTopoB COTOBOW CBSi3W B Mpedenax Hymepauuu
Pecnybnuku TatapctaH, (nanee — ycnyru nepefayn AaHHbIX), Npy MONb30BaHUM KOTOPLIMU UCXOASILLEE COEAMHEHWE MO CETU Mepefayn AaHHbIX (CeaHC CBS3M) yCTaHaBNMBAeTCs
ABoHeHTOM nyTem Habopa ABGOHEHTOM «7» 1 «710», B TOM Yncne ycryru nepeaadu AaHHbIX nognexar npegoctaeneHnto AGoHeHTy npu Habope ABoHeHToM «8» u «810», 4To B AaHHOM
crnyyae sBnsaeTcs noaTBepXaeH1eM Bbibopa AGOHEHTOM 3aKka3biBaeMOil UM YCIyrit nepeaayn AaHHbIX 1 BO3HUKHOBEHMS y OnepaTopa cBS3N 0653aHHOCTM NPeAoCTaBUTb JaHHYI0 yCryry
CBSI3N.
CTOpOHbI NPULLIAK K COrMALLEHMIO, YTO MPU OTCYTCTBUN OTMETOK B 3akase 06 oTkase AGOHEHTa 0T BO3MOXHOCTM JOCTYNa K YCIyraMm BHYTPU3OHOBOM, MEXAYTOPOAHON U MEXAYHAPOAHOM
TenedoHHol cBs3n Mbo oTkase AGOHEHTa OT BO3MOXHOCTW AOCTYNa K YCryram BHYTPU3OHOBOW, MEXOYTOPOAHON U MeXayHapoaHoi TenedoHHON cBA3n ABOHEHT 3aKkasbiBaeT ycryrv
nepefayn AaHHbIX.
CTOpPOHbI MPULLIK K COrNaLLEHNI, 4TO Npu 0Tkade AGOHEHTa OT yCryri Nepefayn JaHHbIX 1 3akase AOCTYNa K ycryram BHYTPU3OHOBOM, MEXAYTOPOAHO U MeXayHapOHO! TenedOHHOM
cBs131 AGOHEHTY NPELOCTABNNAETCS BO3MOXKHOCTb A0CTYMNA K BHYTPU3OHOBOI TENE(OHHOM CBSA3M, Oka3blBaEMON OnepaTopoM CETU BHYTPU30HOBON TenedoHHol casian MAO «MeradoH», 1
YCRyrM MEXOYropoAHO M MeXayHaponHOi TenedoHHON CBSA3W, OKa3blBaeMble ONepaTopoM CeTU MEXAYrOpOLHOA M MeXAyHapoaHOW TenedOoHHOM cBsan OTKPBITBIM aKLMOHEPHBIM
obwecTBom «MexpersoHanbHbIii TpaHauTTenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHne cBeeHnii 06 ABOHeHTe ykasaHHbIM onepaTopam CBA3N.
[ins M3MeHeHnst nopsiika A0CTyNa K ycryram BHYTPU3OHOBOM, MEXIYTOPOAHOM U MeXayHapoaHol TenedhOHHON CBS3M, a Takke NpesocTaBneHnst ceefeHui 06 ABoHeHTe onepaTopam
CBSI3W, OKa3blBALLMM YCNyri BHYTPU3OHOBOM, MEXIYrOPOAHOM U MEXayHapoaHol TenedoHHOW cBsian, AGOHEHT BrpaBe obpaTtuTbcst k OnepaTopy CBSI3M C COOTBETCTBYHLMM
3asiBNEHNEM.
7.6. B cooTBETCTBUM C AEACTBYIOLMMI HOPMATUBHO-NPABOBLIMI akTamu PO, B TOM yncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, MPeocTaBneHHbIX AGOHEHTOM
npu 3aKmnioYeHnn 1 ucnonHenmn CtTopoHamu 0bsi3aTenscTB Mo [oroBopy, OCyLeCTBASETCS € LENb0 UCMONHeHWs TpeboBaHuil 3akoHopaTenbcTea PO, okasaHus Ycnyr, ocyllecTBneHus
pacyeToB, UHopMUpoBaHUs 06 Ycnyrax, Bkoyasi O HanM4Mm 3af0MKEHHOCTI, PAaCCMOTPEHUSI IPETEH3MIA 32 YCIYTW U B UHbIX LIENSIX, HEPa3pbIBHO CBSI3AHHBIX C UCTIONHEHWEM [loroBopa.
C MomeHTa 3aknoueHs [loroBopa 1 A0 NPeKpaLyeHnst MCONHEHUs no Hemy obs3aTtenbcTe CTopoHamu, B TOM Yucrie UCronHeHns TpeboBaHmil 3akoHoaaTenbctBa PO, Onepatop cBssun
BpaBe OCYyL|eCTBNATb cOOp, CUCTEMATU3aLMIO, HaKOMMeHWe, YTouHeHWe (OBHOBMEHNE, M3MEHEHWE), U3BMEYEHWE, UCTONb30BaHWe, nepeaady (pacnpocTpaHeHue, NpefoCcTaBneHue,
pocTyn), 6riokupoBaHme, XpaHeHrue, 06e3nnunBaxIe, yaaneHue, yHUYTOXEHUE NePCOHaNbHbIX JaHHbIX C /unu 6e3 MCNomnb30BaHMS CBOMX NPOrPaMMHO-annapaTHbIX CPeACTB.
7.7. C moMeHTa 3akntodeHnst [loroBopa 1 4o npekpalleHnsi 06s3aTenseTs no [JoroBopy, a Takke A0 UCTEYEHWUS CPOKOB, YCTAHOBNEHHbIX [EMCTBYIOLLMM 3aKOHOAATENbCTBOM, B TEYEHE
koTopbix OnepaTop cBsi3n 06513aH XpaHUTb NEPBUYHbIE YYETHble AOKYMEHTbI 1 cBefieHns 06 aboHeHTe, ABOHEHT NOATBEPXAaeT CBOe Cormacve Ha nepedady NepcoHanbHbIX AaHHbIX,
npegocTaeneHHbix AGoHeHTom OnepaTtopy CBsiaW, 1 MopyyeHne TpeTbiM nuuam o0bpaboTku (pacnpocTpaHeHue, NpeaocTaBnerue, AOCTYN) NepcoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ucnonHeHust JoroBopa u TpebGoBaHMi 3aKOHOAATENbCTBA, MPENOCTABIEHUE CBEJEHUA O HEM TPETbUM NMLaM, B TOM YMCNe OnepaTopam CBS3M, AOCTYM K YCnyram KOTOpbIX
OCYLLECTBASIETCS C NOMOLLbH ceTelt casian Onepatopa CBsi3u, a Takke HpUANYECKAM NULIAM, OCYLLECTBASOLMM B COOTBETCTBUM C [ENCTBYHOLLMM 3aKOHOLATENLCTBOM (hOPMUPOBAHME,
06paboTKy, xpaHeHue 1 Bbiaavy uHdbopmaLmu 06 ucnonHeHn AGOHEHTOM LOIMKHUKOM MPUHSATBIX HA ceBs [JOroBOpHbIX 0653aTenbCTB, NuLaM, ocyLLecTBRALWMM OT uMeHn Onepatopa
CBA3N B3bickaHue ¢ AGOHEHTa 3afOIKEeHHOCTM 3a YCmyru, Wi nuuam, KOTopbiM NepefaHo npaBo TpeboBaHWs TakoW 3afoMmKeHHOCTW. MepeveHb TPeTbUX MWL, MpUBMEKaeMbIX
Onepatopom cBsian k 06paboTke nepcoHamnbHbIX AaHHbIX aboHeHToB, pasmelyaetcs Onepatopom Ha Caitte Onepatopa cBsiau. OnepaTop CBsi3W BrpaBe OMpeaensitb U U3MEHSTh
nepeyeHb TPeTLUX NuL. [laBas cornacue Ha noryyeHne peknamHsIx MaTepuanos, AGOHEHT NOATBEPXAAET CBOE cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX M AaHHbIX 06 OKa3aHHbIX
Ycnyrax ans ueneii npofsikeHns ToapoB (pabor, ycnyr), B ToM yucne ToBapos (paboT, ycnyr) TpeTbix nuu,. HanmeHoBaHve, agpec nuu, ocyLiecTBRstoLnx 06paboTky nepcoHanbHbIX
AaHHbIX ABoHeHTa no nopyyenuio Onepatopa CBS3u ykasbiBaloTcs Ha caitte Onepatopa cBsau. CylecTBEHHbIM YCOBUEM [OTOBOPOB, 3akmntoyaeMbix OnepaTopom CBS3M C TPETbUMM
nuuamn siensieTcs 06513aHHOCTb 0BecneveHnst TPETbUMM LML KOHDMAEHLMANBHOCTI NEPCOHaNbHBIX AaHHbIX U Be3onacHoCTH ux 06paboTku. MepeyeHb AeCTBIUI ¢ NEPCOHaMbHLIMM
[aHHbIMY - NioBoe AeiCTBUE (OnepaLus) U COBOKYNHOCTb AEACTBMIA (OnepaLmil), CoBEpLUIAEMbIX C UCMONb30BaHWEM CPELCTB aBTOMAaTM3aLMW Ui 6e3 UCMONb30BaHUS TakUX CPEACTB C
nepcoHanbHbIMI [JaHHbIMK, BKMioyas cOOp, 3anucb, CUCTEMATU3aLMIO, HaKOMMeHWe, XpaHeHwe, yTouHeHWe (0OHOBMEHWe, M3MeHeHWe), W3BMEYEHWe, UCMONb3oBaHue, nepenavy
(npepocTaBnexve, poctyn), obeanuuuBaHue, GroKMpoBaHWe, yaAaneHne, YHUYTOXEHWEe NepcoHanbHbIX AaHHbIX. MMpu nogmucaHnm [oroBopa AGOHEHT BnpaBe BbipasUTb OTKa3 OT
nepepayn OnepaTopom CBsiaW TpeTbuM NuLaM, ceeaeHuil 06 AGoHeHTe. Ecnu AGOHEHT He BbIpa3un CBOEMO HECOrnacusi, cornacie cuutaeTcst 0hOpMNEHHbIM MyTEM NoAnuUcaHus
[oroopa. B nepuop aeitctaus [Jorosopa oTka3s ochopMnsieTcs nyTeM HanpasneHus AGoreHToM OnepaTopy CBSI3W MMCHMEHHOTO 3asiBIEHNS.
7.8 iobble yBenomneHns OnepaTopom cBs3v ABOHEHTa, eCrv IHOe He NpeAycMOoTpeHo HacToswwmm OnucaHnem Ycnyru, 3aka3om HanpaBnstoTcss AGOHEHTY NOCPELCTBOM AMEKTPOHHOM
nouTbl MO aapecy, ykasaHHomy B [loroBope unu 3akase, MOCPEACTBOM TenedOHHON CBA3N UMM MyTeM pasMeLLeHUs YBEeJOMITEHWI Ha COOTBETCTBYHOWMX canTax Onepatopa CBS3u.
liobble yBegomnenus AoHeHToM OrepaTopa CBsiaW, eCrM UHOe He NMPeayCMOTPEHO Hactosum Onucanuem Yenyri, 3akasom, BKMtovas yBeaoMeHUs 06 0T3biBE NpeaoCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTKy CBOMX NEPCOHANbHBIX AAHHBIX B CIyyasix, JONYCKaeMbIX AEACTBYOLMM 3aKOHOLaTENLCTBOM P®, 0CYLLECTBNSIOTCS NYTEM COCTABMNEHUS TUCbMEHHOTO
3asBneHus, 0popmMIsSEMOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoMm CBS3u.
7.9. CTOpOHbI NMPU3HAKT PaBHYI KOPUAMHECKYO CUNY COBCTBEHHOPYYHOI MoAMMCH, (hakCUMIUMBHOMO BOCMPOW3BEAeHNs nofmmuck, nubo noboro aHanora coBCTBEHHOPYYHOM MofmMcH
Onepatopa CBsiaW, BOCMPOWU3BELEHHOTO C MOMOLLBK CPEACTB MEXaHUYECKOTO MMM UHOTO KOMWpoBaHWs Ha [10roBope, a Takke Ha WHbIX [OKYMEHTaX, CBSA3AHHbIX C €r0 MCMONHEHMEM,
3aKYEHVEM UMK NPEKPaLLEHNEM.
7.10. Ecnn ABoHeHT nmeeT nepes OnepaTopoM CBS3W 3a[0IMKEHHOCTb Mo onnate Ycmyr cesau no [loroBopy wivnu gan OnepaTtopy CBSi3M COOTBETCTBYHOLLEE ykadaHWe (Mpu yCroBuu
coobLeHns ABoHeHTOM Homepa [loroBopa M COOTBETCTBYHOLLErO 3akasa UM MHOM MHGOPMaLMK, NO3BONAIOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL AGOHEHTA, B TOM YKCTE — NApONbHOTO
CcroBa, B cnyyae npepoctaBneHus OnepatopoM CBsi3W TakoW BO3MOXHOCTU AGOHeHTYy. OnepaTop CBSI3M MMEET MpaBO OTKIMOHUTb COOTBETCTBYIOLMA 3anpoc ABOHeHTa B cryuae
COOBLLEHMSI HEMOMHOW UMK HETOYHON WMHdopMauum), To OnepaTop CBSi3W BripaBe HanpaBWUTb MOCTyNarwollMe AeHexHble cpeactea oT ABoHeHTa no [orosopy, WHbIM [Joroeopam,
3aKmnioyeHHbIM ¢ OnepaTopom CBSi3W, UMK OTAEMbHbIM 3aka3am nnatexu Ha fapyroi Juuesoii cyeT ABOHeHTa, B TOM yucrne Ans moralleHus obpa3oBaBLLEiCcs paHee 3af0MKEHHOCTH
AbBoHeHTa. Mpy atom Ha fuueBoii cyeT ABOHEHTa, N0 KOTOPOMY NMPOM3BOAWUNCA MiaTeX, 3a4MCIISeTCA CyMMa 3a BbIYETOM [EHEXHON CyMMbl, HanpaBrieHHO! Ha apyroii Juuesoii cueT
ABoHeHTa. O npou3BeAeHHbIX HanpaBneHnsix AeHexHbIX cpeacTs OnepaTop cBsian 06s13aH yBeAOMUT ABOHEHTa NyTeM TeneqOHHOr0 COOOLUEHNSI Ha KOHTAKTHBIA TENedOH U1 UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.
7.11. Onepatop CBs31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YObITKM, NOHeCEHHbIe ABOHEHTOM He Mo BuHe OnepaTtopa CBsau B pesynbTaTe UCMONb3oBaHNs AGOHEHTOM Tex
N MHbIX pecypcoB B CeTu, a Takke 3a NOCNeACcTBUS NCMONb30BaHUs AGOHEHTOM MioBbiX BUAOB MHGOpPMALKM W yCryr, MoMyYeHHbIX ABOHEHTOM NPy NONMb30BaHUM Ycnyramn CBsan (mpu
YCTAHOBMEHUN COeanHeHU). OnepaTop CBsiaW He MpefocTaBnsieT HUKaKuX rapaHTWi Nubo pekoMeHdaLui U He HECET Kakol-ubo OTBETCTBEHHOCTU 3a MOCNELCTBUS UCMOMb30BaHMS
ABOHEHTOM Mio6bIX BUAOB MHGOPMALIMN W YCYT, MOMYYEHHBIX C TOMOLLLI0 YCnyru.
7.12. Tpw HEWCNOMHEHUM UMM HeHaanexallem ucnonHenu OnepaTopoM CBs3N 00S3aTENbCTB MO OkasaHuio Ycnyr ABGoHeHT o obpallenus B cyn npepbsenser OnepaTopy CBsaw
MUCbMEHHYI0 MPeTEH3NI0 C npuroxeHnem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX [N PacCMOTPEHWS MPeTeH3WM Mo CyLiecTBy AOKYMeHTOB. lpeTeHaun ABoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AeMCTBYHOLMM 3aKoHOAaTenbCTBOM Poccuiickon Peaepavmu.
7.13. Bce cnopbl CTopoH no [loroBopy 1 B CBSI3W C HUM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUATU K 0BOIOAHOMY COTMacuio, NEPENalTCs Ha pa3pelleHue Cyaa no MEeCTy HaxOXAEHUs
cunmana Onepatopa cBsau.
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8. AHTUKOPPY LI OHH bIE TP E/S 0 B A H /A 51
8. 1. KoHTpareHT 06s13yeTcst coBnoaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKIHOYAS, HO HE OFPaHUYMBASICh:

(a) ®enepanbHbilt 3akoH Ne 273-03 ot 25 nekabps 2008 r. «O NpoTMBOLENCTBIM KOPPYMLMNY,

(b) ®epepanbHbii 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAEACTBUM Neranu3aumy (0TMbIBaHWUK) [OXOA0B, NOMyYEHHbIX NPECTYMHBIM MyTeM, U (MHaHCUPOBaHNIO TEPPOPU3MaN
M 3aKOHOAATENbCTBO MHbIX [OCY[ApCTB MO NPOTWBOAENCTBMIO KOPPYNUMM 1M NPOTUBOAENCTBMIO Neranusauun  (OTMbIBaHWIO) AOXOAO0B, MOMyYeHHbIX MPECTYMHbIM MyTeM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

8.2. Mpu ncnonHeHum ceonx obsizatensCTs no [loroBopy, KoHTpareHT, ero addunupoBaHHble NnLa, paboTHUKM UK NOCPEAHNKIA He COBEPLLAIT KakuX-n1bo AeNCTBUIA (0Tka3blBaKOTCS OT
Ge3nencTsus), koTopble NpoTMBOpeYaT TpeboBaHMAM AHTUKOPPYNLMOHHOTO 3aKOHOAATENBCTBA, B TOM YKMCIe, BO3AEPKMBAIOTCS OT NPAIMOTO UMM KOCBEHHOTO, NYHO UMM Yepe3 TPeTbuxX
nuy, npeanoxenus, obelyaHus, Aauu, BbIMOraTenbCTBa, MpochObl, COrmacust Momyy4uTb U MOMyYeHus B3SATOK B Moboi hopme (B TOM uucne, B opme [EHEXHbIX CPEACTB, MHbIX
LIEHHOCTEM, UMYLLECTBA, UMYLLECTBEHHBIX NPaB UMK UHON MaTepUarnbHOWM /Unu HemaTepuanbHON BbIroabl) B MOMb3Y UMK OT KaKUX-MBO NULY ANs OKa3aHUs BIIUSIHUS Ha WX SEACTBUS UNi
PeLLEHst C LIENbIO NOMYYeHUs H0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C MHOM HEMPaBOMEPHON LIENbIO.

8.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEpLUEHWE Kakux-nbo AeACTBMIA, KOTOpbIE MOTYT MPUBECTU K HAapYLUEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOL4ATENbCTBA MIW CTaTh MPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA B pe3yrbTate AencTBui KoHTpareHTa.

8.4. Mpu BbisBNEHNM KOHTpAreHTOM CryvaeB HapyLLeHUs MonoxeHui n.n.1,2.8blwe KoHTpareHToM, ero addunmpoBaHHsIMK NuLamu, paboTHUkamu unu nocpepHukami, KoHtpareHt
00s13yeTcst B MMCbMEHHO thopme yBeoMUTb 06 3Tux HapyLeHusix AO «OP-Tenekom XonauHr» B TeueHue 14 fHeit ¢ MOMeHTa (haKTUYECKOrO HapYLLEHS!.

8.5. Tarke B cryyae Bo3HukHOBeHMS Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBAHHbIX MOAO3PEHNI, YTO MPOW3OLLIO UMK MOXET NMPOM3ONTN HapyLIeHWe Kakux-nnbo nonoxeHui
n.n.1,2.8bilwe KoHTpareHTom, ero adunmpoBanHbIMK nuuamm, pabotHnkammn unu nocpepHkamm AO «3P-Tenekom XonguHr» Bnpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnUTb KOMMEHTaPUM 1 MHGOPMALMIO (OKYMEHTI), ONpOBEpratoLMe Ui NoATBEPXKAatLLME (aKT HapyLIEHUs B TeyeHue 14 [He!l ¢ MOMEHTa BO3HWUKHOBEHMS NOA0BHOMO pofa
NOAO3PEHNIA, a Taloke PacTOPrHyTb HACTOSLLMIA AOTOBOP.

TEXHWYECKWE XAPAKTEPUCTUKKN YCNYTU

TexHu4eckue nokasaTenum kavecTea NP1 OKa3aH1K ycnyr CBA3M No nepedave AaHHbIX And uenen nepegayu ronocoson MH&OpMaLWIVIZ

Ne HanmeHoBaHue 3HayeHue

1 3anepxka Npy yCTaHOBNEHUN COEINHEHNS < 3cek

2 KoadhdhnumeHT BpemMeHHbIX 3afepKek Npy nepesayv nakeTos MHopMaLmmn <100 mc

3 KoadhdpuumeHT notepn nakeToB MHGOPMALK <1%

4. lMonoca nponyckaHus NMHUW CBA3W B CETW Nepeaayn AaHHbIX (CKOPOCTb Nepefayn aHHbIX) 256 kbut/cek

5 [locToBepHOCTb NepeAayn MHhopMaLm >99%

6 Mcnonbayemble aboHeHTCKNE MHTEPeNChI FXS

7 lMpoTokon nepefayn faHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBSI3W st NOMyYEHUs YCIyr TPETLUX MWL MYTEM YCTAHOBIEHWSI COBAMHEHMS! C UCTIONb30BaHUEM

8. mogeMa AboHeHTa o npoTokonam V.22, V.32, V.34, V.42, V.90, V.92 He npegocTaBnseTcs
dopmat aBTOMaTYECKOro ONpeaenuTens Homepa (MpX HanuYUK AaHHoN GyHKLMK Y Monb30BaTeNbCKOro (OKOHEYHOTO)

9. obopynoBaHus) Caller-ID (EBpoAOH)

TAPU®BI HA YCNYTU CBA3W «fomawnuit TenedoH «JOM.RU»
Tapudbl npegocTaBnexus goctyna
Tapudbl npegocTaBnexus goctyna | LleHa

1. Ycnyru no npegocTaBneHuto gocTyna:

1.1. obecneyeHme TEXHUYECKO BOMOXHOCTM OKa3aHust ABOHEHTY Ycnyr casiau; 1.000,00

1.2. obecneyeHe BO3MOXHOCTH NONb3oBaHUst AGOHEHTOM Ycryrami CBsi3u (B TOM YMCTe BblaeneHue oAHoro AGOHEHTCKOrO HoMepa v 1000,00
IP-agpeca).
2. BeigeneHve kaxgoro nocnepytouero AGoHeHTckoro Homepa u IP-agpeca(B ToM Yucne co3aaHue TEXHUYECKOH BO3MOXHOCTH 2 000,00
oka3aHus AGoHeHTy Ycnyr cBsi3u u obecneyeHne BO3MOXHOCTU NoNb30BaHUss AGOHeHTOM Ycnyramu cBsAsm)
3. BoigeneHne AGOHeHTCKOro Homepa no Bbi6opy AGoHeHTa Ha ocHoBaHUM 0TAENBHOTO cyeTa
Onepatopa cBsan

MpumeyaHus
1. ABOHEHT caMoCTOSTENbHO HECceT OTBETCTBEHHOCTb 3a COXpaHHOCTb W obecnevyeHne pabotocrocobHocT OBopygoBaHus, B Tom uucrne obecneveHne O6opypoBaHus
anekTponutaHmem 220B.
ABoHeHTCKast NuHUs, chopmupoBaHHasi OnepaTopoM CBS3M Anst 06ecreyeHns TEXHUYECKOM BO3MOXHOCTU OkasaHusi ABOHEHTy Ycnyr cBsiaw (ycryru no npefocTaBNEHuio
pocTyna), sensetcs cobeTeeHHoCTbio Onepatopa casisv. [nata 3a BnageHue 1 nonb3osaHne AGOHEHTOM ABOHEHTCKON IMHWEN BKIOYEHA B aBOHEHTCKYIO MraTy U HauMCnsieTcs
ABOHEHTY JONONHUTENBHO 1 B3MMAETCs 1O MOMEHTa NnpekpallieHus aeicTeus [lorosopa, He3aBUCUMO OT pakTyeckoro notpebnenus Ycnyr cassm.
2. B cToumocTb npefocTaBneHns AOCTyNa BKIOYEHbI BCe Hanorv 1 cbopbl, MCMonb3yemoro Npu npeaocTaBnelun aoctyna k CeTn cBsan AGOHEHTY 1 YKa3aHHOrO B akTe caum-
NpUEMKM YCryr No NpefoCTaBNEHMIO AOCTyNa.
3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWs AGOHEHTYy Ycnyr cBsisu npegycmatpueaeT opMupoBaHue AGOHEHTCKOM NuHWM A0 nepBoro onb30BaTeNbCKoro
(okoHeuHoro) obopyaoBaHus. PopmupoBaHMe ABOHEHTCKO NWHMM Ha y4acTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) oBopynoBaHWs A0 MOCNeayHLLEero
[Monb3oBaTenbckoro (OkoHewHoro) 0bopyaoBaHus, Haxoasiuerocs B MomeleHnn AGoHeHTa, onnaynsaeTcs A6oHeHTom no Tapudpam Onepatopa cBS3M Ha [lononHUTEmbHbIE
yenyru.
4. Bxopsee B Ycnyr no npefocTaBneHnto 4octyna (popmupoBaHinie ABOHEHTCKON NMHUM OCYLLECTBNSETCS NO HapyXHOM NOBEPXHOCTH CTeHbl O6beKTa OTKPbITLIM COCOBOM.
®opmmupoBaHue ABGOHEHTCKOI NIMHAM MHBIM cnocoBbom, Bkmioyas paboTy ¢ MOABECHbIMM MOTOMKaMW, YCTAHOBKY an. MMHTYCOB, 3aKpbiTylo Mpoknaaky ABOHEHTCKON MMHMM,
YCTAHOBKY U HACTPOIKy [0NONHUATENBHOTO 060PYAOBaHUSA U T.4., @ Takke YCryri no NpefocTaBrneHuno A0CTyNa ¢ Y4eTOM JONOMHUTENbHbIX TpeboBaHuil AGOHEHTa onnaumBaeTcs
Ha OCHOBaHUW OTAenbHoro cyeta Onepatopa cesiau. B ykazaHHoM crydae nocnie noanucaHus florosopa v 3akaza AGOHEHT ocTaBnsieT 3asisky no Ten. 211-00-00. B Teuenue 5
AHel C MOMeHTa nocTynneHns 3asBki K AGOHeHTY HanpaBnseTcs npeactaButens OnepaTopa CBA3N AN COCTaBNEHUs cyeTa. B 4aHHOM cryyae cpok, npeaycMoTpeHHbIn n.3.1.1.
[loroBopa, Ha4MHaeT MCYMCIATLCA C MOMeHTa onnaTtbl ABOHEHTOM cyeTa 3a Ycnyru no NpefocTaBnexunio AocTyna.

TapudHble nnaHbl nonb3o0BaHKA Yenyramm cBasu

Onnate nognexar Tomnbko McXxoasLme TenedoHHbIe COeAMHEHNS 1 COeANHEHNS NO CETU Nepeaayln AaHHbIX (CeaHChl CBA3M) (Aanee - CeaHchl CBA3M) B pamMkax AeiCTBYIoLLEero
3aKoHopatensctea Po.

EavHiua TapudukaLmm Ha ceaHchbl CBSI3W COCTaBNsieT OAHY CekyHAy. EauHuua Tapudukauum Ha MecTHble TenedoHHble COeAMHEHUS COCTaBNsieT OfHy MuHYTy. Onnatal
NPOM3BOANTCA B 3aBMUCUMOCT OT MPOAOIMKUTENBHOCTY TeNetOHHbIX COENHEHMIA/CEaHCOB CBA3M 1 COOTBETCTBYIOLLErO BUAA TenedOoHHOro CoeanHeHNs/ceaHca CBA3N.
TenedoHHOe coeanHEHe NPOAOIKUTENLHOCTLI0 MEHee 3 CeKYHA He YUMTLIBAITCA B 06beMe OkasaHHbIX YCryr CBA3M.

[Mpn nonb3oBaHUK Ycnyramu CBA3W B COOTBETCTBUN C TapudHbIM NNaHOM «Be3nnMUTHBIN» MO MapKeTUHIOBOM akuuu «KomnnekcHoe npeanoxeHney (aanee — Akuus), a Takke B
COOTBETCTBAM C pyrM TapudHbIM NNaHOM, Cnu Takasi BO3MOXHOCTb MpeaycMOTpeHa YCroBuamMm Akuum, aboHeHTCKas nnata ycTaHaBnuBaeTcs C Y4ETOM CKUAKM B pa3mepe,
npeaycMOTpeHHOM ycnosuammu Akumn. ABoHeHTCkas nnata, nnata 3a BnadeHue 1 nonb3osanne Obopynosanuem (B cnydae, ecn OBopyaosaHne nepefaHo BO BnageHne
nonb3osaHne A6oHeHTa) cnncbiBaeTcs ¢ Jinuesoro cyeta AGoHeHTa aBToMaTU4eCKM B MOMHOM 06beme He nosaHee 1-0ro uncna MecsLa, crneayioLero 3a MecslieM Nomb3oBaHms
Ycnyroi cBsisn. B cnyyae oTcyTcTBUS Ha 21-08 YMCTO MecsLa, CriedyloLLero 3a MecsiieM Nofb3oBaHUs Ycnyroit csiau, Ha Jluuesom cyete AGOHEHTA [IEHEXHbIX CPELCTB B
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pasmepe aboHeHTCkoW nmnatbl No TapucpHoMy nnaHy «be3nuMuTHBIRY (MHOMY TapudHOMy nnaHy, ecnv Takas BO3MOXHOCTb MpedycMOTpeHa ycroBusMu AKuuw), mnaThbl 3a
BnadeHne 1 nonb3osanne OBopyposaHvem (B cnydae, ecrv OBopynoBaHve nepefaHo BO BriadeHWe U nonb3osaHne AGOHEHTa) 3a MPeALEeCTBYIOWMA U TEKYLLMA MecsL
nonb3osaHus Ycnyroi cesian OnepaTop CBSiaV UMeeT NpaBo NPUOCTaHOBUTL OkasaHWe YCryr CBS3W B YacTW BOMOXHOCTW OCyLiecTBrneHnst AGOHEHTOM UCXOASLMX MECTHbIX
TeNneOHHbIX COEAVHEHNA, WCXOAALLMX COEOMHEHWI MO CETW Nepefadn AaHHbIX (CeaHcoB cBsiav) , nubo OnepaTop CBSI3M MOXET BOCMONb30BAThCS MHBLIMU MpaBamu,
nNpeAycMOTPeHHbIMI HacToAwuM Onucarnem Yenyrn wunu AeicTBYIOWMMIA HOPMATUBHO-NPaBOBLIMU akTamu.. AGOHEHTY Bbifensietcs oauH JINLEeBOW CYeT, Ha KOTOpPOM
oTpaxaloTcs nocTynnenus cpeacte Onepatopy cessn oT AGoHeHTa 3a BnadeHune 1 nonb3osaHne OBopyaosaHuem (B cnyyae, ecnv ObopynoBaHue nepesaHo BO BnageHne i
nonb3oBaHue ABoHeHTa), Yenyru casiau «Joctyn B MHTepHeT «Jom.RU», Yenyru kabensHoro Tenesuaenns «dom.RU», Yenyru csian «Jomawnuin tenedoH « JOM.RU», a Takke
CMMcaHue 3T X CPeACTB NPOMOPLMOHaNbHO pa3mepy nnathbl 3a YCNyru cBsiau, OkasblBaeMblx N0 AKLK, OT 06LLero pa3vepa exeMecsiyHoii nnatbl 3a YCnyru cBsiau, okasblBaeMble
no Akuym. Mpu OTCYTCTBUN AEHEXHBIX CPEACTB B Yka3aHHO! cymme Ha JluueBom cyeTte aboHeHTa Tpu 1 bonee mecsues noppsa, Onepatop CBA3M MMeeT NPaBo MPUOCTaHOBUTL
nonb3oBaHue yCcryroi cesiai B NONHOM 06beme.

[ins nonyyeHust ycnyr cBA3M No nepefadye AaHHbIX ANs Leneit nepeaadn ronocoBoit MHGhOpMaLWMM 1 ycTaHoBReHUst ABOHEHTOM MCXOASLLEro COeAMHEHWUS MO CETU Nepefayu
AaHHbIX (ceaHc cBs3n) ABOHEHT AOMKEH OCYLLECTBUTL HAabop Mo creaytoLMM NpaBunam:

Bug coeanHeHus MocnepoBarenLHOCTL Habopa*

Ha TrOpOACKME HOMepa, He BXoAsle B 30HY Hymepauuu Pecnybnuku «T», fanee Habop kofa 30HbI Hymepauuu Bbi3blBaeMoro aboHeHTa, danee Habop

TatapcraH B npegenax Poccum abOHEHTCKOTO HOMEpa BbI3bIBaEMOro aboHeHTa

Ha HOMepa OrepaTopoB COTOBOA CBS3M He BXOASAWME B 30HYy HymepaLum «T», panee Habop koja ornepaTtopa COTOBOW CBS3W, Aanee Habop aboHeHTCKOro

Pecnybnuku TatapctaH, npefenax Poccuu HOMepa BbI3bIBaEMOro aboHeHTa

Ha HoMepa OnepaTopoB COTOBOW CBSA3N 3a Npeaensl Poccun «710», ganee Habop koga CTpaHbl BbI30BA, fanee Habop kopa onepaTopa COTOBOM
CBAi3M, fanee Habop abOHEHTCKOro HoMepa Bbi3blBaeMoro aboHeHTa

Ha ropofickve HoMepa onepaTopoB CBA3M 3a Npesenamu Poccun «710», panee Habop koda CTpaHbl Bbl3oBa, Aanee Habop kopa 30HbI Hymepauuu
Bbl3blBaEMOro aboHeHTa, fanee Habop abOHEHTCKOrO HOMepa  Bbl3blBAEMOTO
aboHeHTa

* Habop ABoHeHTOM «7» 1 «710» sBNseTCH noaTBEpXKAeHNeM Bbibopa ABGOHEHTOM 3aka3biBaeMOW WM YCryrv CBS3W MO nepefadye AaHHbIX ANs Lienei nepeaayn ronocosoi
MHEhopMaLMM 1 BO3HUKHOBEHMS Yy OnepaTtopa CBsiai 00513aHHOCTU NPeaoCTaBUTb JaHHYI0 YCNyry CBS3u.

[insi nonyyeHnsi ycryr BHYTPU3OHOBOM, MEXIYrOPOAHON U MEXAYHApOAHOW TeNnedioHHOW CBS3M W yCTaHOBNEHUs AGOHEHTOM COOTBETCTBYIOLIEN YCRyrM TenedOHHON CBA3N
ABOHEHT [JOMKEH OCyLLeCTBUTL Habop Mo cnefyoLWwyM NpaBunam:

Bug coeanHeHus MocnepoBarenLHOCTL Habopa*

Ha ropojckue HOMEpa, He BXOAsILLME B 30Hy HyMepauuu T. Kasanu B npefenax | «8», panee Habop koma 30HbI HymMepauuu Bbi3biBaeMoro aboHeHTa, farnee Habop

Poccum abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBOI CBA3N B NpeAenax Poccun «8», panee Habop kopja onmepaTopa COTOBOW CBS3W, Aanee Habop aboHeHTckoro
HOMepa BbI3blBaeMOro aboHeHTa

Ha HOMepa OnepaTopoB COTOBOM CBA3N 3a Npedens! Poccun «810», narnee Habop koaa CTpaHbl Bbl30Ba, Jarnee Habop koda onepaTopa COTOBOV
CBsA3K, Aanee Habop aboHEHTCKOro HoMepa Bbl3bIBAEMOr0O abOHEHTa

Ha ropofickve HoMepa onepaTopoB CBA3M 3a npesenamu Poccun «810», Janee Habop koga CTpaHbl Bbl3oBa, Aanee Habop kopa 30HbI Hymepauuu
Bbl3blBaeMOro aboHeHTa, fanee Habop abOHEHTCKOrO HOMepa  Bbl3blBAEMOTO
aboHeHTa

* Habop ABoHeHToM «8» 1 «810» saBnseTCs NoATBEpkaeHEM Bbibopa ABOHEHTOM 3aKa3blBaeMOol UM YCIYru BHYTPU3OHOBOW, MEXAYTOPOAHON N MeXAYHapPOL4HON TenedOHHOM
CBSI3M M BO3HMKHOBEHMS y OnepaTopa cBsian 00513aHHOCTY NPeAOCTaBNUTb JOCTYN K AAHHBIM YCryram CBsian (npu ycrosuu, 4to AGOHEHT Npu noanucaHuu florosopa uinu 3akasa
Bblpa3un cornacve Ha JOCTyn K faHHbIM Ycryram), eCiiv MHOE He mpedycMoTpeHo [orosopom uiunu Hactosiumm OnucaHuem.

1. «Be3nuMuUTHLINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABoHeHTCKas nrata 3a MecTHble TernedoHHble coenHeHust BHe CeTu casisn Onepatopa CBsi3u Ha ropofckue TenedoHHbIe Homepa
1. (BKNKOYAET HEOTPaHWYEHHbII 06BEM MECTHbIX TenedoHHbIX coeauHeHnd BHe Cetu cBsisu Onepatopa CBS3W Ha TOPOLCKME 190,00 py6./mec.
TenedoHHble HoMepa).

ABoHeHTCKas nrata 3a MeCTHble TenedoHHbIE COBAMHEHUS HA ropoackie TenedoHHble Homepa BHyTpY CeTn cesisu OnepaTtopa
2. CBSA3Y (BKMIOYAET HEOrpaHN4YeHHbIN 06beM MECTHBIX TenedOoHHbIX coeauHeHmit BHyTpu CeTu cBsn Onepatopa CBA3K Ha FOPOACkue 10,00 py6./mec.
TenedoHHble Homepa).

3 lnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NMHNEN. 240,00 py6./mec.
Onnata ceaHcoB CBsA3y ocyLUecTBnseTcs no Tapudam Onepatopa CBA3W Ha COeAMHEHNS MO CETU Nepeaayn JaHHbIX (CeaHchl CBA3m).*
4.
2. «[oBpeMeHHbIN»: aboHeHTCckas nnara — 240,00 py6./mec.
1 MnaTa 3a BpeMeHHOe BrafieHue 1 Nofb30BaHe ABOHEHTCKON NIMHUEN. 240,00 py6./mec.

Onnata MecTHbIX TeneqOHHbIX COEAMHEHWA Ha ropofckue TenedoHHble HOMepa npousBoauTca no Tapudam OnepaTopa CBSA3M Ha MeCTHble TenedoHHble
2. COEMINHEHMS.

Onnata ceaHcoB CBA3N ocyLLecTBNsAETCs No Tapudam OnepaTtopa CBA3N Ha COEAMHEHMS MO CETW Nepeaayn AaHHbIX (CeaHChl CBA3M)*.

3.

Buabl MecTHbIX TenedhoHHbIX COeaUHEHN LleHa
BbI30B 9KCTPEHHbIX OMepaT1BHbIX CITyX6 1 MuHyTa 0,00 py0.
MeCTHble TenedoHHble COeaUHEHs Ha ropoackue TenedioHHbIE HoMepa 1 MuHyTa 0,20 py6.

* ABoHeHTCkas nuHus, ObopynoBaHue HaxoasTcs B cobCTBEHHOCTU OnepaTopa CBsiav W MepefatoTcs BO BrafeHWe M nonb3oBaHe ABOHEHTA C MOMeHTa NpeaocTaBneHus
ABOHeHTY aocTyna K Ycnmyram CBsiav W NOAMMCAHWUS COOTBETCTBYIOLLETO aKTa chauu-npuemKki YCnyr no npedocTaBneHnto AocTyna k Ycnyram cesav. [nata 3a BnafeHve u
nonb3oBaHne AboHeHToM ABOHEHTCKOI NiHKeir, OBopyaoBaHMeM B3UMaeTCs JO MOMEHTa NMpekpalleHus aeicTeus [loroBopa 1 okasaHns OnepaTopom CBsi3i COOTBETCTBYHOLLMX
YCIyr CBSI31, HE3aBUCUMO OT (hakTUyeckoro noTpebneruns Yenyr cessn. B cryyae npekpalyenus aeictans [loroopa u okasanust OnepaTopoM CBSi3U COOTBETCTBYHOLLMX yCryr
cBs3v OnepaTop cBsi3 Bpase AeMOHTMPOBATb ABOHEHTCKYIO MMHMIO C OTHECEHMEM BCex 3aTpaT Ha AGOHeHTa.

Buabl coeanHeHni No ceTv nepeAayy faHHbIX (CeaHCoB CBA3M) [ UeHa (py6./MMH.) BO BCe AHU HepenM KpyrnocyTo4YHO
1. CoeauHeHUs No ceTi nepeaayn JaHHbIX (ceaHcbl cBsidu) BHe Cet OnepaTtopa cBA3u Ha HoMepa B npegenax Poccum:

1.1 Ha ropO/ICcKVIE 3a MCKITKYEHNEM COBAMHEHMIA MO CETW Nepeaayu AaHHbIX (CeaHcoB CBS3M), ykasaHHbIX B n.n. 1.2 3,36
1.2 Ha ropofickvie HoMepa, BXOfsLUME B 30Hy Hymepauum ropogos: Mocksa, CaHkT-letepbypr 2,03
1.3 Ha MOBUIbHbIe TenedoHbl no Poccu 3,36

2. CoeanHeHMsA No ceTh NepeAayyn AaHHbIX (CeaHchbl CBA3M) NO HanpaBneHWaM 3a npeaenamu Tepputopun Poccuu:
CrpaHbl CHI

benapycb 2542
AsepbanpxaH 20,34
ApMeHus 17,29
Ipyaus 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
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OctanbHble cTpatbl CHI 12,20
EBpona u cTpanbl Mpubantuku

Pecnybnuka Monposa 2542

AnbaHus 35,59

Crpanbl MpubanTukv n EBpona, kpome Pecnybnukn Mongosa v AnbaHum 10,17

CrpaHbl MpubanTukv n Espona, kpome Pecnybnuku Mongosa u Anbanun, MobunbHble 15,25

Adpuka

Amxup, TyHuc 40,68

Adbpyka, ocTanbHble CTpaHbl 40,68
CeBepHas 1 KOxHas Amepuka

CLUA, Kanaga 15,25

CesepHasi 1 FOxHast AMepuka ocTtanbHble cTpaHbl, kpome Kybbl, CLUA v KaHapp! 20,34

Kyba 71,19

Asus
Asns | 15,25
ABcTpanus n OkeaHus
Asctpanus, Hosas 3enaHauns 10,17
Asctpanus u OkeaHwsi, Apyrve CTpaHbl 30,51

Croumoctb O6opyaoBaHus (n. 4.1.2, 4.1.14 Onucanus Ycnyru)
HaumeHoBaHve CroumocTb. pyb.
TenedoHHbiit agantep __Linksys SPA-2102__ 1900
YcTaHoBKa 1 HacTpovika  TenedoHHoro agantepa Linksys SPA-2102 100
Croumoctb O6opyaoBanus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)
Croumocti O6opyAoBaKus CTOMMOCTb YCTaHOBKU U
(BKmO‘ta" €70 YCTaHoBKy U HacTpoitku OGopyaoBaHus ¢
HavmeHogaHve HacTPOViKy) C nepefade ero | pepenayeis ero Bo BageHme
B COGCTBEHHOCTS, Py6. " Nonb30BaHue, py6.
ObopynosaHme becnpoBogHON Nepeaaym faHHbIX 1400,00 500,00
YcTaHoBka 1 HacTpoiika O6opyaoBaHus 6ecnpoBOAHON Nepefayy faHHbIX - -
CTOMMOCTb EXeMecsivHoI NnaThbl 3a BNajeH1e 1 nonb3osaxie aksemnnsipom ObopyaosaHms _ 20.00
BecnpoBoAHO NepeAayy AaHHbIX ’
KomnnekT Fopofckon Homep 1900 -
YcTaHoBka 1 HacTpoiika Komnnekta opogckon Homep - 100,00
CTOMMOCTb EeXeMeCsiHHOI NnaThbl 3@ BNaJeH1e 1 nonb3oBaHune sksemnnspom Komnnekta ['opoackon Homep | - 20.00
Tapuchbl Ha lononHUTeNbHbIE yenyru
Ne Tapudbl [1] PaszoBo
1 /3meHeHme foroopa B CBS3u C M3MeHeHueM ABOHEHTOM agpeca TenedoH13MPOBaHHOM NOMELLEHMS (MPY HAaNM4MK 1000
) O6opynoBaHms 1 ABOHEHTCKON NHWK) ’
2. Mpenocraenenve aybnvkata floroBopa unnu 3akasa Ha Ycnyrv cBsau 50,00
3. CmeHa cekpetHoro PIN-koga 50,00
5 -
4 MpenocTaBrexne AeTann3aumuy cyeTa (LONonHUTENbHON MHGOPMaLMK 06 OkasaHHbIX Yeryrax cBsiau) Ha GymaxHoOM HocuTene, 3a Ilg ﬁb?gpz?i?i';?w“; %g:Hgﬂ?;;'l
’ OfVH KaneHAapHblit MecsLy TapuchHoMy nnany
5. lMpurocTaHoBnEHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBnieHnst AGOHeHTa 40,00
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM cnocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabens UTP 5e 3akpbiTbiM cnocobom (paboTa ¢ noaBeCcHbIMM NOTONKaMK, YKnaaka B kabenb-kaHan, noj 40.00
) MAUHTYC M T.1.), 38 1 MeTp [2] ’
8. Pabota no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBka koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku ogHonopTosoit RJ 11, 3a 1 wr. [2] 65,00
B cooTBETCTBUM €O CTOMMOCTHIO
NCXOAALLEro TenedoHHOro
coeanHeHus/coeHeHIs No
11. lMepeagpecauys BXoAALLMX TenedOHHbIX CoeauHeHUiA C?g:a:igegzm)ﬂjsﬂx
COOTBETCTBUM C TAPUPHBIM
NMaHoM Ha ycryrin MEcTHoM
TeneqpoHHON CBS3MN
12. 3ameHa AGOHEHTCKOrO HOMEpa Mo 3asiBNEHUI0 ABOHEHTa 750,00
13 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B TenedoH13MpoBaHHOM NoMeLLeHIM (pu Hanuumu O6opyaoBaHus 1 10.00
) ABOHEHTCKOW NWHUY) '
MpuocTaHoeneHe no 3asBneHnio ABOHEHTa NpefoCcTaBMeHs BOMOXHOCTM JOCTYNA K YCryraM BHYTPU3OHOBOW, MEXAYTOPOAHON,
14. MexXayHapoaHoM TenedOHHOM CBA3M, K yCyram CBA3M Mo Nepeaade AaHHbIX 4N Lenen nepeaadn ronocoBon nHdopmaLmm 1 (Unm) 50,00**
K NaTHbIM ycrmyram MHPOPMALMOHHO-CMIPaBOYHBIX Cryx6
15. ObecneyeHre BO3MOXHOCTI Oka3aHus ABOHEHTY MnaTHbIX CPaBOYHBIX YCMyr Mo Homepy AocTyna 009 50 py6./muH.
16. Yenyra «/io6umMbiin pervor»[5) 30,00*
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17. Yenyra «/iobumas ctpaHa»([6] 50,00**
18. Yenyra «Mos Mocksay [7] 25,00
20. CepBucHoe obcnyxueanue Monb3oBaTenbckoro (OKoHewHoro) obopyaosaHms 4] 700 pyb.
21. Yenyra «60 mMuHyT no Poccumy [8] 100 py6. **
22. Yenyra «[lomaiunuii 6esnumuTy [9] 200 py6.**

*EXeMecs4HO, He3aBNCMMO OT (DaKTUYECKOrO KONNYECTBa AHE MPUOCTAHOBNEHNS OKa3aHa YCnyr CBA3M.

** ExxemecsiuHo. Ha caiite Onepatopa cBsiau MOXET BbiTb NpeayCMOTPeH UHOI nopsifok obpalleHnst AGOHEHTa 0 MPUOCTaHOBMEHUM OKa3aHUs YCIyr CBSI3u.

[1] - Tapudbbl ykasaHbl ¢ y4eToM Beex Hanoros 1 cbopos (B Tom uncne - HOC 20%) 1 moryT BbiTb M3veHeHbl OnepaTopoM CBSiau ¢ yBegomneHneM AGoHeHTa He MeHee, Yem 3a 10
(OecsTb) AHel Yepes cpeacTBa MaccoBol MHAOpMaLK 1 (1) B MecTax paboTbl ¢ aboHeHTamu, a Takke, No ycMoTpeHuio OnepaTopa CBsav - Yepes caitT OnepaTopa CBA3M.

[2] AlononHuTenbHbIe ycnyrin 0kasbiBakTCS TONMbKO B MOMEHT NPeA0CTaBNeHns AocTyna K Ycnyram CBsau.

[3] CripaBouHble ycnyrv no Homepy aoctyna 009 npepoctasnsier 000 «EguHas CnipaBoynas Cryxban.

[4] [HononHutenbHas ycnyra BKMOYaeT HACTPOMKY W MOAKIHOYEHME OLHOTO 3k3emnnsipa [1onb3oBaTenbCckoro (OkoHeYHoro) obopynoBaHus AGoHeHTa K ABOHEHTCKOW NMUHWM Ha
OCHOBaHWM 3asBnerns ABOHeHTa npu ycnosin OTCYTCTBNSA Y ABOHEHTa 3a0mkeHHOCTH neped OnepaTopom CBA3M.

[5] ABoHeHTy npeaoCTaBnAIOTCA YCMyrv CBA3M NO Nepeaaye AaHHbIX ANA Lenel nepeaayn ronocoBoil MHGopMaLmMin Ha HoMepa OnepaTopoB COTOBOW CBA3M, HEe BXOAALLME B 30HY
Hymepauum Pecnybnuku TatapcTaH, B npeaenax BbiopaHHoro AGOHEHTOM ofHoro cybbekTta Poccuiickoit Gefepauym, U Ha FOPOACKUE HOMEPA, HE BXOASILLME B 30HY HyMepaLum
Pecnybnuku TatapcTan, (ganee — Yenyra «/ltobumbiii pervoH»). AGoHeHT onnaunsaet Yenyry «Jlobumblit pernoH» B pasmepe 30,00 py6. B MecsiLy, HE3aBUCUMO OT KOMMYECTBA [HE
hakTyeckoro nomnb3oBaHus Ycnyroit «JlloBuUMbI pervoH», a Takke CTOMMOCTb COEAMHEHWA MO CeTU Mepefayn OaHHbIX (ceaHcoB cBsiav) no Tapudam OnepaTtopa CBS3M,
npeaycMOTpeHHbIM Hactosiwmum Onncanmem Yenyr, B pasvepe 70% oT oOLeit CTOMMOCTM COefNHEHNIA MO CeTW nepefayn AaHHbIX (CEaHCOB CBs3W) 3a MecsL, okasaHus Ycnyru
«JTloGUMbIN pernoH» B HanpaBneHun BbiGpaHHoro ABoHeHToM cybbekTa Poccuitckoit Gepepaumu.

[6] ABoHeHTy npenocTaBNSOTCS YCNyru CBA3M NO Nepefade LaHHbIX Ans Lenel nepeaayy ronocoBolt MHopMaLMi Ha HOMepa OnepaTopoB COTOBOI CBSI3W, HE BXOASLLME B 30HY
HymepaLum Poccuiickoit ®eaepalinm, B npeaenax BbIOpaHHOro ABOHEHTOM 0AHOTO MHOCTPAHHOTO FOCYAAPCTBA U Ha FOPOACKVE HOMEPA, He BXOASLUME B 30HY HymepaLn Poccuitckoil
O®epepaumn (ganee — Ycnyra «Jliobumas crpaHa»). AGoHeHT onnaunBaeT Ycnyry «Jliobumas ctpaHa» B pasmepe 50,00 pyb. B Mecsl, He3aBMCMMO OT KONWdecTBa [AHel
thakTyeckoro nomnb3osaHus Ycnyroit «Jliobumas ctpaHa», a Takke CTOMMOCTb COEAMHEHUA MO CETW MepefayuM AaHHbIX (ceaHcoB cBsi3u) no Tapucam Onepatopa cBsi3u,
npeaycMOTpeHHbIM HacToswmM Onucannem Yenyr, B pasmepe 70% oT obLLueit CTOMMOCTU COEANHEHMIA NO CEeTW nepeaayn [aHHbIX (CeaHcoB CBA3M) 3a MecsL| okasaHus Ycnyri
«Jliobrmas cTpaHa» B HanpaeneHum BbibpaHHoro AGOHEHTOM MHOCTPaHHOTO rocyAapCTBa.

[7] ABoHeHTY NpeAoCTaBNSAIOTCA YCNyri CBA3M MO Nepefade AaHHbIX AN Lieneit nepeaayn ronocoBoil MHAOPMaLv Ha ropoaCckue HoMepa, BXOASLUME B 30HY HymepaLyn r. Mockea
(nanee - Ycnyra «Mosi Mocksay). AGoHeHT onnaunsaeT ycnyry «Most Mocksa» B pasmepe 25,00 py6. B Mecsily HE3aBUCUMO OT KONMYeCTBa AHel (hakTU4eCKoro Nofb30BaHUs Ycnyroi
«Mosi MockBa» W COefMHEHMs MO CETU Nepefaymn aHHbIX (CeaHChl CBSA3M) Ha ropofcKMe HoMepa, BXOoAslMe B 30HY Hymepauuu r. Mocksa, B pasmepe 2,03 py6. 3a kaxayto 1
(Mepayto), 2 (Btopyto), 3 (Tpetblo), 4 (YetBeptyro), 5 (Matyr0) muHyTy 1 (OAHOrO) coemHeHWs Mo CETU Nepedaun faHHbIX (CeaHca CBsau) W 3a kaxayto MuHyTy 1 (OgHoro)
COeAVHEHMS MO CEeTU Nepefiadn JaHHbIX (CeaHca CBS3M) MPOOIMKUTENBHOCTLIO cBbile 20 ([Bapuam) MuHyT; B pa3mepe 2,03 pyb. cyMMapHO 3a BCE CoefiHeHWe No CETV nepeaauun
[aHHbIX (CeaHca CBsA3N) NpoJomKUTENBHOCTHIO C 6 (LLlecToir) no 20 (OBaguaTyto) MUHYTY COEAMHEHNS, @ TakKe CTOMMOCTb COEZMHEHMIA MO CETU Nepeaayn aHHbIX (CeaHcoB CBS3M) No
WHBIM HanpaeneHusm no Tapudam Onepatopa cBsiaun, NpeaycMOTPEHHBIM HacTosLLMM OnucaHrem ycnyru.
Anpeca mecT paboTbl ¢ aboHeHTamm: yn. flekabpuctos, 160; yn. np. Amawesa, 93; yn. Puxapaa 3opre 116
[8] AGoHeHTy npepocTaBnsOTCA YCnyr No Nepefaye AaHHbIX Ans Leneil nepefayn ronocosoil MHopmauum B obbeme 60 MUHYT ANS COEANHEHWS MO CeTU nepefayuy AaHHbIX
(ceaHcbl cBsian) BHe CeTn Onepatopa CBS3W Ha HOMepa B npegenax Poccuu B TeYEHWM KaneHAapHOro Mecsua, ¢ 61 MUHYThI Tapudukaums NPOM3BOAMUTCS COTMACHO CTOMMOCTM
COeaVHEHMIA MO CeTH Nepefayn AaHHbIX (CeaHcsl cBsian) BHe Cetn OnepaTopa CBs3v Ha HoMepa B Npeaenax Poccum
[9] A6oHeHTy TapudpHoro nnmaHa «MoBpeMeHHbIN» NPEAOCTABNANTCA YCMYrM MECTHOA TenedOHHOW CBS3W, BKMIOYAIOLME, HEOrpaHUYeHHbIn O6BEM MeECTHbIX TenedOoHHbIX
coefnHenmit e CeTy caaan OnepaTopa CBA3N Ha ropoAckue TenedoHHbIE HoMepa M HeorpaHnyeHHbIn 06beM MeCTHbIX TenedoHHbIX coeanHeH BHYTpM CeTn cesan Onepatopa
CBSI31 Ha ropogckve TenedoHHbIe Homepa.

B cnyyae ecrv cpok geiictaust JoroBopa, nbo oaHoro u3 3akmnodeHHbIx ¢ Onepatopom cBsisu [loroBopoB, cocTasnsieT Gonee 6 (LecTn) mecsiues co AHs ero nognucanus obenmmn
CropoHamm, pa3mep exemecsuHol nnaThl 3a MpefLuecTsylolme nocneaosatensHo 6 (LLlecTs) mecAues nonb3osaHns Ycnyramu cessn B pamkax [loroBopa, vHbIX [JoroBopos,
3akmnioyeHHbIX ¢ Onepatopom cBs3u, bypet B cpegHem He mMeHee 400 py6./mec., To AGOHeHTY npu nonb3oBaHuu Ycnyramu cBsan ««[omawhuii TenedoH «JOM.RU»» B mMecsiLe,
CnefytoliemM Mo ucTeveHne ykadaHHbix 6 (LLlecTn) mecsuem nonb3oBaHWs ycryramu CBSiaW, NpedoCTaBNSieTC! BO3MOXHOCTb BOCMONb30BATHCS AOMOMHUTENbHBIMU YCIyrami
«JTioGuUMbIN pervioH» u «[lobumas cTpaHay nyTem akTBaLWKM JOMONHUTENbHBIX YCnyr B pasgene «JuuHbIi kabuHeT» Ha caitte OnepaTopa CBsiau B pamkax CTOMMOCTW YCryr cBsian
«[omaLunuit TenedpoH «JOM.RU» no paree BbibpaHHoMy AGoHeHTOM TapudHoMy nnaHy.
CXEMA BKNIOYEHWUA NONb3OBATEJIbCKOIo (OKOHEYHOIO) OBOPY[IOBAHUA
ABOHEHT O6opyaosaHve ATC
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