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OMWCAHME YCNYryU KABENbHOI0 TENEBUAEHUA «[IOM.RU»
1. OMVACAHVE Y 1Y I}

1.1, Onepatop cBsian OkaabiBaeT ABOHEHTY ycnyru cBsian Ans Lienelt kabenbHOro BeLLaHWsi, BKMKOYalolve npefocTanenme Ycnyru no npegoctaeneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOV NMHMK, PacnpocTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) MpOrpamMM TENeBU3MOHHOTO BellaHWs (Aanee - TENEeBM3WOHHbIX kaHano) no Cetu
Onepatopa cBsiau [0 [Nonb3oBaTensbCkoro (okoHeuHoro) obopyaosaHns AboHeHTa (nanee — Yenyru cesan, «[JOM. RU»), a AGOHeHT 0Bsi3yeTcs onnaumsath YCnyry CBS3u B Nopsake, B CPOKW 1 Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax okasaHus Ycnyr cBssu Onepatop cBsiau 06513yeTcst obecneunBaTh pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMSLMI0) TENEeBU3MOHHbIX KaHaMOoB B COOTBETCTBIW C YTBEPXAEHHBIM
Tapucom Onepatopa cBsi3un 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEOQENEHUA

«ABOHEHT» - NOMNb30BaTeNb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynsatoLlas pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnsLmio) oT TOYKM abOHEHTCKOro NoakNioYeHns (Y3en ceasn) Ao
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoaNTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha cpok AeicTBus [lorosopa uinnu 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHBIA MnaTex 3a YChyr CBsW, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMUYMHON, He 3aBuCsLLed OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha Aa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha AGOHEHTCKOI NMHIK.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsieMasi OnepatopoM CBsi3n B JOMONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hanu4um TEXHUECKO! BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, coaepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctaeneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) ninmn ctoumocTb OBopyaoBaHHs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKasaHWs YCNyr CBA3M, ykasbiBatoTcs B AKTe cAaun-npuemki Yenyr no npeaoctasneHuto 4ocTyna;
«OnucaHue Ycnyr» - HacTOSILLMI AOKYMEHT, COAepXaLLii OnmncaHue, TexHu4eckne 0COBEHHOCTY 1 MpaBuna NpeAoCTaBNEeHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyr u apyrylo Heobxoanmyto nHgopmaumio. Onucanmne Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThest ABOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopoM CBS3W MOCTynawwwmx oT ABOHEHTa [AeHeXHbIX CPeACTB No AaHHOMY [loroBOpy unmn OTAenbHbIM 3aka3am B CYET MoralleHus paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Lenen kabenbHOro BeljaHns, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA NUHWM, pacnpoCTpaHeHue (JOCTaBKy) CurHamnos
(TpaHcnALyI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHus npocMoTpa AGOHEHTaMM TeNeBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM lMepeynem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W 0 TenenpueMHmuka ABGOHeHTa.

«Monb3oBaTenbckoe (0koHeYHoe) o6opyAoBaHue» — obopyaoBaHme, HeobxoaMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3U ¢ NoMOLLblo ABOHEHTCKOM N HWK, HaxoAsiLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHNS ykasbiBaloTcs B 3akase (danee — TenenpueMHuK);

«MomeweHne» — nomelueHne, HaxogsLieecs BHe 30HbI OTBETCTBEHHOCTU OnepaTopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBneus Yenyr no [florosopy,
npuHagnexallee ABOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YCNYrv CBS3N, 3aper1cTpUpoBaHHbIit TEXHUYECKoi cnyxboit OnepaTopa cBsay;

«PacyeTHbI nepuop - kaneHaapHbin Mecsy, ¢ 00 YyacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOPOM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme YCryr CBA3N.

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI NPUEMA, Y4acTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTel, YCUUTENM 1 ONTUYECKUe Y3rbl, BXOAALMX B cocTas CeTu
OnepaTtopa cBsiau B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6OM BELLHOM MpaBe 1 npeHasHaYeHHble ANs okadaHus YCryr CB3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuemMa MUHUMAMBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble NnaHbI» - YCOBIS NONL30BaHUS W ONMaThl Ycnyr cBsiau;

«Tapudbl Ha gononHUTENbHbIE YCYr» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonoNHUTENbHBIX YCAYr, OkasbiBaeMblx OnepaTopoM CBsi3 ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatsl Ycnyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6s: Tapudbl NpesocTaBneHIs JOCTyNa, TapudHbIE MNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCITyTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrious npegoctasneHuns foctyna A6oHeHTy k CeTv v onnatbl Ycmyrv no npefocTaBnenmio 4ocTyna;

«Touka aDOHEHTCKOro NOAKNHOYEHUS» — TOUKa NpucoeanHeHns AGOHEHTCKOI NuHuN k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctasneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA SNEKTPOCBSI3N;

«Ycnyra no npepocTaBNEHUo AOCTYNa» - COBOKYMHOCTb AelicTBMiA OnepaTopa CBsiav, HanpaBNeHHbIX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTYy YCnyr CB3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NUHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 06opyaoBaHNs ABOHEHTa k Y3ny ces3un, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMOCTV OT BMAA NpesocTaBnsemMoid Ycnyru cBssn Ycnyr no npesocTaBnenmto OCTyna MOryT BkitoyaTh B cebs ocyllecteneHme OnepaTopoM CBSI3W MHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeaocTaBneHns 4OcTyna;

3. NPABA 1 OB3AHHO C T CTOP O H s

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TeNeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacrmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3W  (TPaHCNMpyeTcs) [0
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
nHchopmaLmu Ha caitte Onepatopa cBsian www.domru.ru (aanee — cairt Onepatopa cBsian) u/iunu B Apyrux opmax no ycmotpeHuto Onepatopa cBsan.

3.1.2. Tpon3BoaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LTekepa, 0bpbiB (3aMblkaHue) ABGOHEHTCKOW NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa 1N TPETbUX JNL.

3.1.3. He npuH1MaTh 3asiBKM O CHUXEHUM KayecTBa 1306paxeHns Uin NpekpaTuTb PaboTbl, CBA3aHHBIE C YCTPAHEHWEM NPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HeCaHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHEHTCKO MHUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBbiLLatoLLee NpenyCMOTPEHHOe 3aka3oM, MPUBOASALLEN K CHIKEHUIO YPOBHS curHana Ha [lenutene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHLIM TpeboBaHusamM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb feicTare [lorosopa u/mnu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CrIEAYIOLWMX CryyasX:

3.1.4.1. MNMpoun3BecT NONMHOE UMK YaCTUYHOE MPUOCTAHOBNEHME OKasaHWs Ycnyr, cBsaHHOe C 3ameHoit OBopynoBaHuMs, NporpaMMHOro obecneyeHnst Unu npoBeaeHust Apyrux paboT, BbI3BaHHbIX
HeobXxoaMMOoCTbIo noaaepkaHus pabotocnocobHocTu 1 pa3suTus CeTw, Ha Cpok He Gonee Yem 4 (YeTbipe) Yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTpeHnio Onepatopa
CBSI3W 0 NpoBefeHMs pabor;

3.1.4.2. Ecnv okasaHve Ycnyr cosfaet yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTea, 340poBbio v 6e30MacHOCTY Miofeit;

3.1.4.3. ABOHeHT ncnonb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Liemnel, Unu xe nomnyyaeT YCnyr HesakoHHbIM cnocobom, akcnnyatupyeT OBopyaoBaHue ¢ HapylLeHeM NpaBun TeXHUYECKoM
3KCNyaTaLyy UK UCNIoMb3yeT HecepTUULIMPOBAHHBI TENENPUEMHIK, a Takke eCri NONMyYaeT HecaHKLMOHUPOBaHHBIt ocTyn k OBopyaosanuio Onepatopa cesian

3.1.4.4. ABoHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHole B [loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBneHHbIe OnepaTopoM CBA3N.
3.1.5. NameHsTb B 0fHOCTOPOHHEM nopsiake Tapudbl npefocTaBnenus Joctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYr, M3BECTMB 00 3TOM ABOHEHTa He MeHee YeM 3a 10
(DecsTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unm) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo yemoTpeHnio OnepaTopa CBS3M, €Cnv MHOE He MPpesyCMOTPeHO
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. MpownssoauTb onnaty nnatexen B oduce OnepaTopa CBA3MN.

3.2.2. To nCbMEHHOMY 3asiBMEHMI0 MeHSTb W/WNK AONOMHSATL NMpeAoCTaBnsieMble eMy YCnyru B pamkax npegoctasnsiemMoro OnepatopoM cBasu MepeyHs Yenyr ¢ COOTBETCTBYHOLMM U3MEHEHNEM
aboHeHTCKON NnaThl U ohopMeHUeM Npn HEOHXOAMMOCTH HOBbIX [10roBOPOB.

3.2.3. becnnaTHO 1 KpyriocyTO4YHO NoMy4vaTb MHAOPMALIMOHHO-CNPaBOYHbIE YCMYr, B TOM YUCIE — O COCTOSIHAM JILEBOrO cyeTa, MHOPMALIMIO O NOPSLKE M YCNOBUSX NONb30BaHMS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYlOLIErO 3akasa
(IMorvHa v Mapons - Npu HanW4KUKM) UK MHOW MHAOPMALK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COObLLEHNS afpeca NpeaoCTaBNeHns yenyri
CBA3N W hamunnm, uMeHn, otTyecTBa AGOHEHTa UnM NapoNbHOTO CroBa, B cryyae npeAocTaeneHns OnepaTopoM CBA3W Takoii BO3MOXHOCTU ABGoHeHTy. OnepaTop CBS3v UMeeT npaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc AGOHEHTa B Criy4ae COOBLLEHNS HEMONHOM U HETOYHON MHGOPMALWK.

3.2.4. Ha nepepacyeT abOHEHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCre MpeBbllLatolLme HOPMATUBHBIA CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CMIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNUM 3aKkoHoAaTenscTBoM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 06paTUTLCH C COOTBETCTBYIOLUMM NUCbMEHHBIM
3asBneHnem k OnepaTopy cBsau.
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3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M WHbIX CMeLMarbHbIX akLmsiX, NPoBoAUMbIX OnepaTtopoM CBSi3W, YCTAHABNMBAIOLLMX YCMOBUS MPELOCTABMNEHNUsS YCIYr, OTAMYHBIX OT YCMOBMIA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuiA, ycroBusx akuui Onepatop cBsau MHopMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
Onepatopa CBs3v n/unv JOMONHUTENBHO B ApYrix dhopmax no yemoTpeHuto Onepatopa cBsan. Yuactie AGOHEHTa B MapKETUHIOBBIX M MHbIX CrieLanbHbIX akLysix, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTWsi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatutbes k OnepaTopy CBSI3u C COOTBETCTBYHOLLMM 3asiBNIEHUEM.

3.3. ONEPATOP CBA3/ OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3a YCnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNeHHbIMM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NpesocTaBneHust YCnyru CBA3N Npy HanMuMA MCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsi3u.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbix nepepbiBax B NpefoCTaBNeHUN YCnyr CBs3u, CBA3aHHbIX C HE0BXOAMMOCTLIO MPOBEAEHIsI NNaHOBO-MPOdUNaKTUYeckiX paboT, He No3aHee, YeM 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs), MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBsi3u. [poBefeHWe NnaHoBO-NpotMnakTYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cuntaeTcs MpepbiBaHeM NpeAoCTaBREHNs YCNyrin CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCTI CeTu M/mnu AGOHEHTCKON IMHWM, MPENSTCTBYHOLLME MONb30BaHWIO YCIyramu, Npy YCroBIUM BbINONHEHWUSE AGOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecat) paboumx aHel Co AHS perucTpaLmv 3aseku, a B Cyyae NMoBPeXaeHUs MarucTpanbHbix ceteit —14 (YeTblpHaguati) paboumx
[HeN, U BbINOMHSATL UHblE 00653aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBAHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacosaHHoe ¢ Onepatopom
cBs13n oTknioveHe OBopyaoBaHus Onepatopa CBSi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHMM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBsiaW Ans NpoBeAeHWst HeobXxoauMbiX NMNaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLats Onepatopy cBa3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAoBaHNS, PaCcnoNoXKeHHbIX B MoMeLLEeHM.

3.4.4. He npucoeamHsTb k ABOHEHTCKOM NMHWN TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpyeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt GefepaLiym nopsiake

3.4.5.CeoeBpemeHHO coobluatb 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISI, NPeyCMOTPEHHbIE [i151 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. NMpwu pacTopxeHun florosopa wivunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOPSiAKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Onucanms Yenyru.

3.4.7. He nponasath 1 He nepefiaBaTh TPETbUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [lorosopy, a Takke He NnepeAaBaTh CBOM Npasa v 06s13aHHOCTM No [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHun aaxHoi 06s3aHHOCTH, OnepaTop CBS3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTs [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnafaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLNICS COBCTBEHHUKOM MOMELLEHNS 1 He COCTOSILUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
xuTenbcTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa fAaHHoro MomelLieHns Ha okasaHue Yenyr B jaHHOM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NPeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMniimM, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmit 60 (Wectupecstn) oHelt ¢ MOMeHTa M3meHeHns. 1o MoMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMneHusi oT AGOHEHTa, a Takke Npu He
yBefomneHnn A6oHeHTom OnepaTopa CBs3u OkasaHHble Ycnyru onnaumsatotcs AGOHEHTOM 3a BeCb NepUOA A0 MOMEHTa MpekpaLLieHns OkaaHus Yenyr cBsaun

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCKoN nuHuM u OBopynosaHust OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Cryyae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMIOYEHMEM YOBITKOB, BOSHUKLIWX MO BUHE
Onepartopa CBfi3u), pa3MeLLeHHON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHe 3 (Tpex) AHel C MOMeHTa BbicTaBneHus OnepaTopoM CBS3u
cooTBETCTBYHLLEro cyeta. OnepaTop CBs3KM 0CBOOGOXAAETCA OT OTBETCTBEHHOCTU B Cllyyae BO3HMKHOBEHWs MO BiHe AGOHEHTa HeucnpaBHOCTeN Ha AGOHeHTCKoI MHUM, OBopyaOBaHUN CBS3M U
TenenpueMHuke, Haxoaswmxes B MomelyeHun, npu aTomM aboHeHTCKas nnata HauncnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHNSI AGOHEHTCKOI NHUK.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHsle B florosope, HacTosieM Onucanum Yenyri, 3akase, a Takke WHbIM 00pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHO 06eCneymTh 3aluTy OT MEKTPUYECKOrO NEPEHaNpPsHKEHNs, B TOM YMCTE MMMYIIbCHOTO, NONb30BATENbCKOrO (OKOHEUHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIofEHMEM MpaBUM M HOPM SKCMNyaTaLuu anekTpudeckux npubopos n ¢
MCrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLUMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX NPUIMHEHE BpeAa 300POBbIO 1 XU3HK, yliepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHMS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHuns.

ABOHEHT YBEJOMIISIETCS, YTO MEPEHAMNPSHKEHNE MOKET MOCTYMUTL MO CETSM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTIONb30BAHWEM PA3MMYHbIX CPef nepesaym
[aHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIE ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHUu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHM NOSIBNSIOTCS MO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, MpY FPO30BbIX, 3NEKTPOCTATUYECKUX paspsiaax, HAaBeJEHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HArpy3ok B CMMOBOA CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NUMHMSIX, HABOAKAX OT BbICOKOBONMbTHBIX NIMHMA 3MeKTponepeaay, 3amblkaHis CUMOBOW CeTW unu
BbICOKOBONbTHOW JIMHUM SMEKTPONEpeaayn 1 Npoumnx TEXHOTEHHbIX W hOpC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHre Ha aBOHEHTCKONM NMHUN U 3neMeHTax KpenneHust aboHEHTCKOM NHWK
MOXHO Habntogathb, Kak npu KOTTEXHONM 3acTpONKe, Tak U B MHOTOKBapTMPHOM XXWUIOM JoMe. AGOHeHT 06s3yeTcs nepes NOAKNIOYEHNEM UnKM OTKMoYeHneM kabenst oT ObopyaosaHus Bcerpa
BblKMioYaTh 3nekTporuTaHe OBOpyLOBaHNs, TENEBU3opa U APYrix KOMMOHeHTOB. OnepaTop CBsiau He OTBEYAET 3a BOMOXHbIE MOCMEACTBUS B Crydae HecobmiofeHnsi AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHEHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKNOYask HACTPOVKy 0BOpYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BIE03BOHKA (Aanee — KOHCYNbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX NKL (B TOM YKCTe HA UCTIOMNb30BaHIME M30BpakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UiV NOMaAaloLuX B
06BEKTVB Kamepbl MPY NOMyYeHUN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpaaut OnepaTtopa CBsiav OT NoBbIX NPETEH3NI TPETbUX ML
B CBSI31 C NPEAOCTaBNeHNeM KOHCynbTaLuu. OnepaTtop CBsi3v He NMPe[oCTaBNSeT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNs, MPUHAAMEXALLEro TPETBUM fMLAM, NPY NOMyYeHUI KOHCYNbTaLMK.

4, NOPAAOK NPEAOCTABIIEHNA AOCTYMA K CETI 1 OKA3AHNA Y CITY ™ C B 53/ e —

4.1. [lo moMeHTa oka3aHus Ycnyri no npefocTaBneHnto Aoctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyry no NpefoCcTaBneHnio 0CTyna 1 nepBoHavarnbHbIil aBaHCOBbIN NnaTex
3a norb3oBaHue Ycnyramy cB3u B pa3mepe, yCTaHOBMEHHOM HacTosiym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenue 5 (Matu) paboumx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno
[0CTyNa W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3W B MOMHOM 06beMe, €Cn MHOE He yKa3aHO B HacTosiLem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHnst komnnekca paboT no npefocTasneHnio goctyna ABoHeHTY k Ycnyre cBsian Onepatop CBsian NPOM3BOANT NPOBEPKY NMPefOCTaBNeHUs AOCTyNa 1 npeacTaBnseT ABOHEHTY Ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefocTasnennto focTyna. AGOHEHT 06513aH NpuHATL Yenyry no npeocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBaHHYI MpeTeHsuto. dakT Haanexallero okasaHus AGOHEHTY Ycmyrv no MpefocTaBheHwio JOCTyna MoATBepxaaeTcs
nognucaHHbIM CTopoHamu AKTOM caadu-npuemku Ycnyrv no npegoctasneHnto goctyna. Mpefoctasnenne Yenyru cesan B NepoM MecsiLie AeCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBNSEeTCs ¢
[aTbl Oka3aHusi YCnyru o npesocTaBneHuto 0CTyNa, eCAM MHOe He Yka3aHo B 3akase.

4.4. To opHoi ABOHEHTCKOI NMnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHUKoB. [peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
NpOV3BOAWTCS N0 OTAeMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsisn. Onnata 3a nonb3oBaHWe Ycnyramu CBS3W Npu NpeaocTaBneHny Aoctyna bonee yem AN OfHOrO TenenpueMHuka
OCYLLECTBMNETCS HA OANH BblAeNEHHbIN ABOHEHTY JTNLEBOI CHET.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOU3BEAEHO C UCTIONB30BAHUEM MaTepUanos, NpefocTaBneHHbIX AGOHEHTOM. B aaHHoM crydyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblX Ycnyr cesisu. [pegoctaBneHve JocTyna C UCMOMb30BaHWEM MaTEpUanoB, NpesocTaBneHHbIX AGOHEHTOM, OCYLLECTBNSETCA MW HanmMuUM 3aKIHOYEHUs NpeacTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpueMHukN ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Ans NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCnnyaTalum TenenpuemMHmka SOMKHO ObiTb
yKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONNeKTUBHOro npuema Tenekasanos (CKIT).

4.8. ABOHeHT 065i3aH 3a Kaxablit AONONHUTENbHbIN BBOA B MomeleHne AGOHeHTa AGOHEHTCKOI NMHWM ONna4nBaTh YCNyrv CBS3M B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamm Onepatopa
CBSI3N.

4.9. A6oHeHT 06513yeTcs MHhopMupoBaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs Kk CeTU TPeTbUX MWL 1 NoBpexaeHusX Ha CeTu.

4.10.ABoHeHT 06513yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm cooTBETCTBYtOLLEro 3akasa (He3aBncMOo OT NPpUUMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TeveHue 5 (MsTu)
[Hel C AaTbl NpekpalLeHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopom CBsi3W, eCrin MHOe He MPpeayCMOTPEHO HOBbIM 3akasom. [Mpu
HeucronHeHnn ABOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3M MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBSA3aHHbIX C € BO3BPaToOM (BKMO4as CyaebHbIe n3aepxkky).

5. TTOP A, 0K P A C Y E T OB ;o —
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5.1. O Tapudax Ha Ycnyru csiau Onepatop cBs3n MH(opmupyeT ABOHeHTa NyTeM pa3meLLeHns MHdopMaLmn Ha caitte Onepatopa CBA3N W/nu LONONHUTENBHO B APYrMX hOpMax no YCMOTPEHIo
Onepatopa cBs3u. Pa3vep aboHeHTCKo! nnaThbl 3a MecsLl, B koTopom ABGOHEHTY BbIn NpeAocTaBneH [OCTYN K Ycnyram CB3u, OnpeAenseTcs ¢ MOMeHTa NpeaoCTaBneHns 4OCTyna NponopLMoHansHo
KOMMYeCTBY AHelt NoNb30BaHUs YCnyramm cBsau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3V NPOM3BOANTCA NepepacyeT nnartbl no HoBbIM Tapudam OnepaTopa CBsi3N C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCSA OTPULIATENBHBIM (MH(OpPMaLKS 0 COCTOsHIUM JTnLeBoro cyeTa
foctynHa ABOHEHTY He3aBMCMMO OT cocTosHWs JluueBoro cyeta Ha caite Onepatopa CBsiaw, B cryyae npefocTasneHns OnepaTopom CBsi3M Takoi BO3MOXHOCTW AGOHEHTY), ecriu Hoe He
npeaycMOTPEHO HacTosLMM OnucaHue Ycnyru n/unu cooTBeTCTBYIOLMM 3aKa3omM.

5.4.Mnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaKOT HAYUCAIATLCA W B3MMATBCS, @ YCNYru CBA3M HauMHaloT okasbiBaTbest OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHamu AkTa caauu-
npyemKku Ycnyru no npeaoctaBneHnio AocTyna (ecrv MHOe He MpefycMOTpeHO HacTosiwum Onucanuem Yenyr unmu cooTBeTCTBYtoLMM 3akasom), nnbo 3akasa Ha Ycnyru cBasu, AOCTYN K
KOTOpbIM BbiN NPeaoCTaBNEH B COOTBETCTBUM C paHee nognucaHHbM ¢ AGoHeHTOM [loroBopoM u/unmn 3aka3oMm, HEe3aBUCKMMO OT TOTO, NpoW3BeAeHbl N ABOHEHTOM HeobXoauMble HaCTPOIiKK
TenenpueMHuka.

5.5.Cymmbl, nocTynuBluMe oT AGOHeHTa no [JoroBopy, CYMTAlOTCS BHECEHHBIMM C MOMEHTA BHECEHMS! HAaNMYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTopa CBSia Nubo B (DUHAHCOBO-KpEANTHbIE
YUPEXAEeHWUst Ha YCMOBMUSIX, YCTaHOBNEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaeHusMK, b0 B NnaTexHble CUCTEMbI (BKMoYasi TepMUHanbl onnatbl Yenyr), v 3auucnstotcs Ha JuueBoit cyer,
yKa3aHHblil ABOHEHTOM B MNATEXHOM AOKYMEHTE (B MOMEHT nopnucanus 3akasa k [loroBopy ABOHEHTY BbigensieTcst JIMLeBOil cyeT no cooTeeTcTByioWeMy 3akasy. Homep JluueBoro cueta
COOTBETCTBYET HOMepy noanucaHHoro CTtopoHamu 3akasa). B cnyyae, ecnu HasHaueHue nnatexa AGOHEHTOM He ykasaHO UMW He NO3BONsSeT JOCTOBEPHO OMPeaenuTb, Ha Kakol JluueBoit cuet
NEpEeUNCrSIoTCS JEHEXHbIE CPEACTBa, faHHble [IEHEXHbIE CPEACTBA He 3auMCTIsOTCS Ha JluueBol cueT AGOHEHTA M YUMTLIBAKOTCS HA OTAENbHOM CYETE 40 MOMEHTa Haamexallero odopMreHus
ABOHEHTOM NnaTeXHbIX AOKYMEHTOB, MO0 yTOUYHEHUS ABOHEHTOM Ha3HaueHWst nnaTexa. YTOUHeHWe HasHauyeHus nnatexa npoussoauTtcs AGOHeHTOM nyTem oBpalueHus k OnepaTopy CBS3u B
MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asiBNeH1eM ¢ 06si3aTenbHbIM yka3aHUeM HOMepa YTOYHSIEMOrO MNATEXHOro A0KyMeHTa, HoMmepa JluLeBoro
cyeTa 1 nnaTexHoro AoKyMeHTa, Mo KOTOPOMY MPOU3BESEH COOTBETCTBYHOLLIMI NaTEX.

5.6. Mpu otpuuatensHom 6anatce Ha uuesom cuete AGoHeHTa OnepaTop CBSi3N UMeeT NpaBo NPUOCTAHOBUTL OkasaHue YCmyr CBA3M A0 MOMEHTa noralleHnsi AGOHEHTOM 3a[0MKEHHOCTH, ecrin
HOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerine BO3MOXHOCTY MOMb30BaHWUs Ycnyramu CBsiav npouasoautcst OnepaTtopom cesian B Teuenme 4 (YeTbipex) pabounx aHel ¢
MOMeHTa noratueHnst ABOHEHTOM 3agomkeHHocTH no Tapudam Onepatopa cBA3u nyTeM BHECEHUS ABOHEHTOM [EHEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble CpeacTBa, BHECEHHbIE B KayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb NS noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3BoamTcs AeHeXHbIMIU CpecTBamu no Bbibopy ABoHeHTa:

- HaNM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3w;

- 6eaHannyHbIM NepeymcneHnemM Yepe3 (UHAHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMM YUPEXAEHUSMM, @ TAKKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI OnraThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiau, ykasaHHbIi B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBs3u Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NnaTeXHOM AOKYMEHTe AOMDKEH ykasaTb (haMUnuio, MHULMAnbl 1 aapec, No KOTOPOMY NPOM3BEeHO MpefocTaBnenne eMy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamu,
ABOHEHT NpuHUMaEeT Ha cebst GpeMsi PacxofoB Ha YCryrW yka3aHHbIX YYPEXOEHMIA, MNaTexXHbIX CUCTEM (ECTM OpraHM3aLus, NPUHUMAIOLLAs NaTex, B3MMAET C NnnaTenblyuka KOMUCCUIO 3a NpUeM
nnatexa);

- NyTEM UCMoMb30BaHus kapT onnatbl Yenyr OnepaTopa cBsian.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNSTL NEPEMELLEHNE B CYET NOralleHUst 3a[0JPKEHHOCTM MO WUHbIM [loroBopam Ha MPenoCTaBreHue YCnyr CBsiau,

3aKMioYeHHbIM ¢ OnepaTopom CBsi3u
6. OTBETCTBEHHOCTb CTOP O H

6.1. lononH1TENbHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBo cuUrHana B cry4asx:

6.1.1.1.CpbIBOB TPAHCAISALMM MO BIHE BELLATENs TENEBM3MOHHBIX KAHAMNOB, CMYTHUKOBOTO Ui 3GMPHOTO ONepaTopos;

6.1.1.2.B cryyae NpucoeavHeHus k ofHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHAMoB, PacrpoCTpaHeHWe ([OCTaBKy) CUrHanoB (TPaHCMsLMI0) KOTOPbIX ocyliecTensetT Onepatop CBsiaW, Ccnu Beluatenb, obnagatowuit npaBamm Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBLLNi €70 PacnpoCcTpaHeHue B FOPOACKOA aUp, MPEKPaTUN CBOK LEsTENbHOCTb, UMW OCYLECTBNISIET 3TO C HapyLUEHUEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AEMCTBYIOLINM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLEro YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

6.1.1.5. ncnonb3aosanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON Npoknaaki camum AGOHEHTOM kabersi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHWN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobbix TPETbUX NULL, €CNK NOCNEeAHee He HaXOAMTCS NoA NpsAMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KaYECTBa COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TenerpueMHUka UMK NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. Heka4eCTBEHHOI UNK HEMPaBUNBHON HACTPOIKK TenenpUeMHUKa camMuM AGOHEHTOM.

6.2. Onepatop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBn3NOHHBIX kaHasoB, paclpocTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX OCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepatop CBsi3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITKW, MOHECEHHble ABOHEHTOM He mo BuHe OnepaTopa CBS3W B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TENEBM3NOHHBIX KAHAmNOB, a Takke 3a MocneaCcTBUS UCNONb30BaHNS ABOHEHTOM MioBbix BUAOB MHAOPMALMK K ycnyr, nonyyYeHHbIX AGOHEHTOM Npw NOMb30BaHUM Ycnyramu ¢Bsiaw (npy NpocMoTpe
TENeBM3NOHHBIX kaHanos). OnepaTop CBs3u He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo 0TBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM MioBbix
BMZO0B MH(hOPMALMW W YCIIYT, MOMYYEHHBIX C MOMOLLbH YCIyri.

7.MOPAA0K MPEKPALLIEHW 51 110 OB 0P /A /5
7.1. Kaxgpiii n3 3aka3oB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaTbl ero noanucanust obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leiicTBue noboro 13 3aka3oB MOXeET BbiTb OTMEHEHO NOANMCaHeM Apyroro 3akasa B cryyae, ecniv AGOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [EiCTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi u3 3aka3os B Noboe BpeMs B OfHOCTOPOHHEM NOPSAKE, MUCbMEHHO
yBefomue ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) geHb Jo Tpebyemoi faTbl pacTOPKEHUs, ecnii OOBbEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
No3BONsOT AanbHeilwee npegoctaenexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnadyeHHylo UM B Nopsake npeaonnathl 3a HenotpebnenHble Ycnyru, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0hopMIEHHOTO B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [loroBop (3akas) B cryyasix pacTOpXeHUs N0 MHULMaTMBE
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTbIM, @ OkasaHue YCnyr npekpallieHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTy AocTyna k Ycnyram cesian Onepatopom CBsi3N.

7.3. ABOHEHT Npu yCroBiM OnnaThl hakTYeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofoB MO OkasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [orosopa
nivnn nioboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop w/unu nio6oit u3 3akasos B Ntoboe BpeMst B OAHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MUCbMEHHOrO 3asiBneHnst OnepaTopy CBsian 0
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBneHHbIX OnepaTopoM CBsiaW, eCrin MHOe He YkasaHo B HacTosem Onucanum Yenyr uiunn cooteeTcTaytoliem 3akase. [lorosop (3aka3) byaet
CUMTaTLCS PACTOPrHYTHIM, @ Oka3aHue YCnyr npekpaLleHHbIM CO AHsI, Crieaylolmm 3a aHeM nonyyeHusi OnepaTtopom CBsiau COOTBETCTBYIOLEro 3asBreHus AGOHeHTa, ecriu Gonee No3aHUN cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cueta ABOHEHTa CrMCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa cBsiau no
Tapudam Onepatopa cas3n. OcTaBLUMECs [ieHeXHbIE CPeACTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aenctsus 3akasa (3aka3o), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHNEM CryyaeB pacTopxeHus [loroBopa u/vnu npekpalleHns aeicTans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Yenyrv no npefocTaBnenmio foctyna.

8. TP OYME Y C 10 B YA 5]
8.1. B cnyyae usameHeHus pexeuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTem pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBS3n.

8.2.B cnyyae ecnu OnepaTopy CBS3W He MpedoCTaBneHo NpaBO UMM Ha HEero He BO3NOXeHa 0BS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWo ycrnosuit [JoroBopa, B TOM 4MCMe B OTHOLLEHWM
CYLLLECTBEHHbIX YCTOBMIA, TO M3MEHeHUs B [loroBOp O(hOPMNSIHOTCS 3aKoYEHWEM [OMONHUTENBHOMO COTMalleHus. 3aknioueHre JOMOMHUTENBHOMO cormalueHisi Mexay CTopoHamu Mpou3BOauTCS
NnyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeicTBUA. O HeobXOAMMOCTY 3MeHeHus [loroBopa nyTeM 3aKIioyeHIst AONONHUTENBHOMO cornalueHnst OnepaTop cBs3n yBedomnsieT ABGoHeHTa niobbiM
cnocofom Mo CBOEMy YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEeHNs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu ¥ T.4.) He no3aHee, YeM 3a 5 (MsATb) AHeit 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COrMaLLEHVs, eCN MHOE He MPeayCMOTPEHO AeNCTBYHOLLMM 3akoHoAaTensCcTBoM. Ecnn uHoe He
NpeAyCMOTPEHO YCIOBUSIMI JONONHUTENBHOTO COTNaLleHNs, MOATBEPKAEHUEM 3aKMOYEHNs AONONHUTENBHOTO COrMalLEeHMs CO CTOPOHbI AGOHEHTa SBMSIETCS NPOAOKEHWE NONb30BaHUS ABOHEHTOM
Yenyramu nocne ykasaHHOW B JOMONMHUTENBHOM COrMalleHUM AaThbl €ro BCTynmeHus B cuny. B uHbIx cnyyasix npu u3meHenun Onepatopom cessu ycrosui orosopa Onepatop cBsiau 06s3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACTBaX MaccoBOW MHdopMaLmu u/unmu B Mectax paboTbl ¢ aboHeHTamn Onepatopa CBA3M, @ Takke UHbIM
cnocobom no yemoTpermnio OnepaTopa CBs3n He MeHee, Yem 3a 5 (MsTb) AHew, ecnu uHble cnocobbl He NPeayCMOTPEHb! AACTBYIOLLMM 3aKOHOAATENbCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM yncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPeA0CTaBneHHbIX ABOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocylLecTBeH!s
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoYasi 0 Hann4umM 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBS3aHHbIX C MCMOMHEHWeM [Jorosopa.
C momeHTa 3akntoyeHns [oroopa 1 A0 MpeKpaLLeHns MCMoNHeHUs no Hemy obs3aTenbcTB CTopoHaMu, B TOM YKCTie UCnonHeHWs TpeboBaHmil 3akoHoaaTenbcTBa P®, Onepatop cBs3n
BrpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAaKOMMEeHWe, YTOYHEHWe (ODHOBMEHWe, W3MEHEHNe), U3BMeYeHNe, MConb3oBaHWe, nepefavy (pacnpocTpaHeHue, NpefocTaBnexme,
nocrtyn), 6riokMpoBaHue, XpaHeHue, 06e3nuuMBaHme, yaaneHue, YHUUTOXEHUE NePCOHamNbHbIX AaHHbIX C MUK 6e3 UCMoNb30BaHWs CBOWX NPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. lobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe He MPEeLyCMOTPEHO HacTosiLmM Onucanuem Yenyru, 3akasom HanpasnsitoTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyTbl Mo agpecy, ykasaHHoMmy B [loroBope unu 3akase, NOCPeACTBOM TenedOHHON CBA3N UMW MyTEM pa3MeLLieHUs YBEAOMIEHUA Ha COOTBETCTBYtOWMX caittax OnepaTopa CBA3N.
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TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCli MHOE He NpefycMOTPEHo Hactoswmum OnucaHuem Ycnyri, 3akasom, BKIOYAs YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cormacust Ha 06paboTKy CBOMX NEPCOHaNbHbIX aHHBIX B Cy4asix, 4OMyckaeMbIX AEACTBYIOLMM 3aKOHOAATeNbCTBOM P®, oCcyLLeCTBNSIOTCH NyTEM COCTaBMNeHUs MMCbMEHHOTO
3asBNeHms, odopmnsemoro B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBMneHHbIMM OnepaTopom CBs3u.

8.5. CTOpOHBI NPU3HAIOT PaBHYIO OPUANYECKYI0 CUMy COBCTBEHHOPYYHONM NoAnMcK, (akCMMUMBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHopyyHol noanucu Onepatopa
CBSI3W, BOCMPOM3BEAEHHOTO C MOMOLLBI) CPEACTB MEXaHUYECKOro WMWM MHOMO KOMMpOBaHMs Ha [loroBOpe, a Takke Ha WHbIX [OKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHMEM, 3aKoYeHeM Wi
npexpaLeH1em.

8.6. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSi3W 3af0MKeHHOCTb No onnate Ycnyr ces3u no [lorosopy wiunu gan OnepaTopy CBsiav COOTBETCTBYHOLEE yKa3aHWe (Mpu yCroBuM COOBLLEHNS
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npegoctasnexnss OnepaTtopom CBS3N Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBA3u MMEET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Crydae COOBLYEHNS HENOMHON UMK HETOYHON
nHchopmaLmm), To Onepatop CBA3M BNpaBe HanpaBuTb NOCTyNaoLne AeHeXHble cpeacTa oT ABOHeHTa no [loroopy, HbIM [loroBopam, 3aknoyeHHsIM ¢ OnepaTopom CBSi3W, Ui OTAEMbHbIM
3akasam nnatexu Ha gpyron Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBlUeics paHee 3afomkeHHOCT ABoHeHTa. Mpu aTom Ha fluuesoit cyeT AGOHeHTa, No KOTOPOMY
NPOM3BOAMNCS NNATeX, 3a4MCNSeTCH CyMMa 33 BblYETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBsi3n 06513aH yBeaoMuTb ABOHEHTa NyTeM TenedoHHOro coobLLEHNs! Ha KOHTaKTHbI TenedoH Uk HbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.7. pu HeucnonHeHWM UNK HeHapnexalem ucnonHeHnn OnepaTopom CBsiaw 06s3aTenbCTB Mo OkasaHuio Ycnyr ABOHeHT Ao obpalleHns B cyn npenbsiensier OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeHanio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOGXOAWMbIX ANsS PacCMOTPEHUS! MPETEeH3WM MO CyLLeCTBY [OKyMeHToB. [peTeHsun AGOHeHTa npedbsBRsioTCs W
paccmaTpuBatoTCs B MOpsiaKke W B CPOKM, MPeyCMOTPEHHbIE AENCTBYIOLNM 3aKoHOAATENLCTBOM Poccuiickoit deaepaLmu.

8.8. Bce cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOryT MpUATK K 0BOIOAHOMY COrnacuio, NepefaloTcs Ha paspelueHne cyaa no MecTy HaxoxaeHus dunuana
OnepaTtopa cBsiau.

9. AHTUKOPPYMLUWOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06si3yeTcst cobniofaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBASICh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 aekabpsi 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCY4ApCTB MO MPOTUBOAENCTBMIO KOPPYNLUMM 1 MPOTWBOAEACTBMIO Neranu3auui (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizaTensCcTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuLa, paboTHUKI UK NOCPESHUKY He COBEPLIAIOT Kakix-Nbo AECTBUIA (OTKa3bIBAKTCS OT
Be3peicTBuS), KOTOpble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, TMYHO Wi Yepes TPeTbIX
ny, npeanoxexus, obellaHus, Aaun, BbIMOraTenbCTBa, MPOChObl, COrmacus MomyyuTb M MOMyYeHus B3TOK B moboi hopme (B TOM uucne, B OpMeE [EHEXHbIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuUanbHOM U/UNu HeMaTepuanbHOI BbIFoAbl) B MOMb3y UMK OT Kakux-Nnbo NuL, Anst OKa3aHWst BNUSIHASI HA UX AENCTBUS Ui
PeLLEHst C LieNbio NofyYeHus Niobbix HENPaBOMEPHbIX MPEUMYLLIECTB UMM C UHOM HENPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHWE Kakux-NuBo AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA B pedynbTaTe AeNCTBUIA KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adnnmpoBaHHbIMK NuLamMm1, paboTHUKaMn UK nocpenHukami, KoHtpareHt
06s13yeTcs B nMCbMEHHOI hopMe yBeoMUTb 06 aTux HapyLleHusix AO «OP-Tenekom XonauHry B TeYeHue 14 Heil ¢ MOMEHTa haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHUE Kakux-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nulamm, pabotHrkamn unm nocpearmnkamn AO «3P-Tenekom XonanHr» BripaBe HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HapyLUEHNsl B TeyeHne 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOJoGHOrO poaa
NOA03PEHNI, a Takke PaCcTOPrHyTb HACTOSLLMIA AOTOBOP.

10.TAPU®bI HA YCIY KABEbHOMO TEJEBEHS « 00 M. R U /5
Ne
n/n

MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM
1 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 275,0[1] 3a OfIH MecsL
nonb3oBaHue 0gHoN AGOHEHTCKON kM [3]

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YeCTBOM

2 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 137,5[1] 3a OfIH MecsL
nonb30BaHWe BTOPOI W Kaxaol nocneaytoweit AGoHeHTCkon nuHun  [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (BKmiovaet Cpok ucumcnsieTcst C MOMeHTa BHECEHUS NnaThbl N0
ochopmrieHne 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILEBoro cyeTa; 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW OBEPU NYyTEM
npoknagkv kabens nNo HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
3 Wnu npepocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoin ABOHEHTCKOM 200,00 5  paboumx gHen
nuHum  Onepatopa CBsisM [0 MEpBOW BXOAHOW [ABEpM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM AeiicTBytowero [loroBopa ¢ AGOHEHTOM K
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI NIMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaeneqne poctyna k  Cetn no Tapudy «CraHmapT» (BKkmiovaeT
ocopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
4 thopmmpoBaHne ABOHEHTCKOM _TMHA [0 OfIHOTO  TerienpuemMHuka nyTem
npoknazgky kabersi no HapyHO! MOBEPXHOCTM CTEHbI OTKPLITLIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHIUM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (BkovaeT
hopmupoBaHue ABGOHEHTCKOI nHUM B MomelueHun ABOHeHTa OT nepBoit
BXOAHO [ABepy [0 NepBoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKOW nMHMM OT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5  paboumx aHew
TEnenpueMHuka nyTem npokriazki kabens no HapyxHOW NOBEPXHOCTH CTeHb
OTKPbITbIM CNOCOOOM W MOAKMIOYEHNe C MOMOLUbK) AGOHEHTCKOA NUHWM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme Juuesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHUM B TTOMELUEHMN C  y4eToM 1500,00 5  paboumx aHen
JONONHUTENbHBIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NHWUKM TenenpueMHuka AboHeHTa k CeTw).

Mpenocrasnenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
¢hopmupoBaHne abOHEHTCKOM MMHMM A0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNadku kabens no HapyXHOW MOBEPXHOCTW CTeHbl
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknaakv kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
8. Wnu npepocTaBnenure Joctyna k CeT npu Hanu4umm ucnpasHoin ABOHEHTCKOM 200,00 5 paboumx aHen
nvHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBUM AeiicTBytoLLero floroBopa
c AGOHEHTOM ¥ rogkmiodeHne C  MOMOLLbIO  AGOHEHTCKOW  NMHUM
TenenpuemHuka AGoHeHTa k Cetu,

9. /1ameHeHve [oroBopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca 10,0 €A1HOBPEMEHHO

600,00 5  pabouux aHen

600,00 5 paboumx aHen
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noMeLLeHNs (Mpy Hanu4un ucnpasHoin AGoHeHTCKoN NuHuM OnepaTopa cBsan
no HOBOMY aapecy)

Mepeodopmnenne [oroBopa W 3akasa B CBsi3M C 3ameHoW AGOHeHTa B

nonb3oBaHus Ycnyroi

10. 9 10,0 €AMHOBPEMEHHO
nomeLLeHm (Npy Hannyum AGOHEHTCKON NnHMK)
Mocne nocrynnexus 3aseneHust AGOHeHTa npu
EHEMECA|HO, ycnosuv otcyTcTaus y AGOHeHTa
NponopLyoHansHO
1. lpuocTaHoBNEHWe OKa3aHus YCnyr CBA3M No 3asiBnenmnio ABOHeHTa 40,0 KOMMYECTBY AHeil 3a0/KeHHOCTY nepes OnepaTopoMm CBsi3u,

€CN MHOE He NPeayCMOTPEHO Ha caiTe
Onepartopa cBs3m.

Mpumeyanue: BbI6op Tapuda ocyLeCTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - ABoHeHTCKas nnaTa BKMIYaeT Nnary 3a obecneyeHre BO3MOXKHOCTM Nonb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWelt B nepuop AeiicTeus [loroopa nvnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eToM Bcex Hanoros 1 c6opos (B ToM uucne - HOC 20%) 1 moryT GbiTb 13MeHeHbl OnepaTopom CBs3w ¢ yefiomneHneM ABOHeHTa He MeHee, yem 3a 10 (ecsTb) AHeit
yepe3 CpefCcTBa MaccoBOi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBs3u - Yepe3 caitT OnepaTopa cesiau. [nata 3a pacnpocTpaHeHue
(BocTaBKy) curHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNU3MNOHHBIX KaHaMNoB He B3UMAETCS.

Anpeca MecT paboTbl ¢ aboHeHTamu: . MarHuToropck, np-T K. Mapkca, 108.

[3]- Mpyn nonb3osaHuM Ycnyramu cesisu no Makety yenyr «Bbasosblity N0 MapkeTMHrOBOW akuun «KomnnekcHoe npeanoxeHue» (aanee — Akuwsi) aboHeHTCKasi NnaTa yCcTaHaBMMBAETCS C YYETOM
CKUAKW B pasMepe, MPedyCMOTPEHHOM ycrioBusiMM Akuui. B criyyae oTcyTcTBMS Ha 21-0e uncno Mecsua, CriedyloLero 3a MecaLuem Monb3oBaHWs YCnyroi cBsian, Ha Jluuesom cuete
ABoHeHTa AeHeXHbIX CPeaCcTB B pa3vepe aboHeHTCKoM nnathl no TapudHoMy nnaHy «ba3oBblity, 3a npedLwecTBYOWWMIA MecsL, nonb3oBaHus Ycnyroil cesau, OnepaTop cBS3W umeeT
npaBo NPUOCTAHOBUTL OKa3aHWe Ycnyr cBsi3n. AGOHeHTCKas nnaTa crivcbiaeTces ¢ JiuweBoro cyeTa AGOHEHTa aBTOMaTU4ecky B MofIHOM o6beMe He no3gHee 1-ro uncna Mecsila, CriefytoLLero 3a
MecsiLieM Monb3oBaHus Ycnyron cessn. AGOHEHTY BblaensieTcs oanH JIMLEBOiA CYeT, Ha KOTOPOM OTpaxalTcs nocTynneHus cpencts Onepatopy cBsian oT AGoHeHTa 3a Ycnyru cessu «[octyn B
WuTepHeT «[OM. RU», Ycnyru kabensHoro TenesuaeHust «OM.RU», Yenyru csan «[omawHuit Tenedod «AOM.RU», a Takke cnucaHue 3Tux CpeacTs MpOMopLMOHansHO pasmepy nnathbl 3a

Yenyru cBsian, okasbiBaemblx No Akuum, 0T obLLyero pasmepa exemMecsyHON Nnatbl 3a YCNyry CBsian, okasbiBaemble no AKLMN.




