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[10roBOP HA NPEAOCTABIEHUE YCNYI CBA3M Ne
r. Vixesck

AkumoHepHoe 06lecTBo «3AP-Tenekom XonauHr», MMeHyemoe B fanbHeiwem «Onepatop
cBsAavy, B nuue OnepauyorHoro anpektopa CtueeHc EkaTepuHbl EBreHbeBHbI, [eliCTBYtOLLEN
Ha  OCHOBaHWM  [OBEPEHHOCTU Ne30 ot 28122018  ropga, C  ofHon
CTOPOHbI, 1 ,

WMeHyeMblil B [anbHeillem «ABOHEHT», 3aKMioYMnM  HacTosiwmid [loroBop, MMEeHyemblii B
JanbHeiwem «[loroopy, 0 HIKecrneayoLem:

1. Mpeamer porosopa.

1.1. Mo Hactosiwemy [orosopy Onepatop cBsian 06si3yeTcs Ha ocHoBaHWuM 3akasa OkasblBaTb
ABoHeHTy Ycnyrn, a ABOHeHT ofsiayetca 3T Ycnyru onnaumBatb.  ABOHEHT obsayetcs
NCMoNb30BaTh YCNYr UCKMIOYMTENBHO AN NUYHBIX, CEMEHbIX, JOMALLHMX W MHBIX HYXA, HE
CBS3aHHbIX C OCYLLIECTBNEHEM NPEANPUHIMATENBCKON AEATENBHOCTY.

1.2. TlepeyeHb okasbiBaeMblx Mo [loroBopy Ycmyr, cpok obecriedeHuns AocTyna K CETU CBS3M,
nopsiaok 1 popma pacyeToB 3a YCnyrd, CPOKW M MOPSAOK YCTPAHEHUS HEUCnpaBHOCTEN WX
TeXHu4eckve 0CobEHHOCTM 1 MpaBuna MPeAOCTaBAEHNS W NOMb30BaHMS, Npasa, 0BA3aHHOCTU W
OTBETCTBEHHOCTb CTOpOH  yKasbiatoTca B 3akase, Onmcanmm Yenmyr. Onucanve  Yenyr
pa3melLaeTcs Ha caitte Onepatopa cBsiau. OTaenbHble nonoxerust Onucannst Yenyr moryT 6bith
AOMOMHeHbl, u3meHeHbl B 3akase. Moa [lorosopom noHumaetca [orosop ¢ Onucannem Yenyr u
3aKa3om, a Takke BCe AOMOMHEHNS 11 MBMEHEHHS, KOTOPbIE SIBMAIOTCS €70 HEOTLEMINEMON YACTbIO.

2. Onnara ycnyr

ABoHeHT npouasoauT onnaty Ycnyr Onepatopa CBS3u B NOpsAKE BHECEHUs aBaHca no Tapudiam
Onepatopa CBSA31 Ha KOHKPETHBIA BIA YCIYT, €CN MHOE HE YCTAHOBNEHO A1 KOHKPETHOrO BUAa
Yenyr. [leHexHble cpeacTBa BHOCATCS B HanW4Ho! Unu BesHanuyHon dopMe Ha Jluuesoi cueT
ABOHeHTa, BblaeneHHbIN B 3akase.

3. Cpok feficTBMSA, NOPAAOK NpeKpaLLeHns JoroBopa

[loroBop BCTynaeT B CUNy CO [4HS €r0 NOANUCAHNS 1 AENCTBYET HEOMPEAENEHHbI CPOK U MOXET
ObITb pacToprHyT B nopsake, npeaycMoTpeHHom Onucanrem Yenyr.

4. Mpouue ycnosus

4.1. TMopmucaHuem [oroBopa ABOHEHT MOATBEPXOAET CBOE COMMacMe Ha  pa3sMelLeHre
ObopynoBahusi Onepatopa CBs3W B MecCTax OOLLEro MoNb3oBaHMs B 30aHWM, CTPOEHWM,
COOPYXEHNM, B KOTOPOM pacronoxeHo MomelLleHme; Ha 1cnonb3oBaHne cefeHnit 06 ABoHeHTe
NP1 MHAOPMALMOHHO-CNIPAaBOYHOM OBCTyXMBaHWK; HA YCTYNKy Npaea TpeBoBaHNSA HECTIONHEHHbIX
ABOHEHTOM [eHEXHbIX 00s3aTensCTB Nepes OnepatopoM  CBf3W; Ha  ydacTue BO  BCEX
CTUMYNMPYIOLLMX MEPONPUSTUSX, PO3bITPBILLAX U WHBIX aHamorM4HbIX MEPOMPUSTUSX, KOTOpble
npoeoauT Onepatop cBs3M;

3aka3 Ha npepocTaBlieHKe ycnyr CBA3U

« » r.

4.2. Mopnucanvem [lorosopa AGOHEHT NOATBEPXKOAET CBOE COrMace ¢ MpaBuiamMu NoMb30BaHS
Yenyron, npepycmoTpeHHsiMi B [lorosope, OmucaHun Yemyr u 3akase, MHbIX [OKYMEHTax,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha NpepoCTaBneHye CBEAEHNN O HEM (MepCOHanbHbIX AaHHbIX) APYTUM  TPETbUM NnLaM B
Liensix MHhOPMMPOBAHKS O HaNMYMW 33A0MKEHHOCTM 3a YCMyM 1 ee onnaTe O He COrnaceH;

42.2. Ha monmyyeHne peknamHbIX MaTepuanos, pacnpocTpaHsiemMbix NobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepegavy W nopyyeHne o6paboTku MepcoHanbHbIX AaHHBIX TPETbUMM MULAMW O He
COrnaceH,

4.2.4. Ha NpedoCTaBneHe C4eTa Ha aapec ANEKTPOHHOI MOYTbI, YkasaHHbIN B [loroBope, winn Ha
caite Onepatopa cesav B pasaene «JIn4Hblit kabuHeT»,

ecr AGOHEHT He BbIPa3in NPSIMOro OTka3a MyTeM NPOCTaBEHNS OTMETKW B CrieLvansHo rpade
«He COrnaceH» HaCTOSLLIEro NyHKTa O He CormaceH
5. TexHnyeckue xapaktepucTuku yenyru «floctyn B UHTEpHeT «[Jom.ru»

OpraHusaums foctyna k Ycnyram CBA3i OCYLLECTBMSETCS C MCTOMNb3oBaHeM uHTepdelica Fast
Ethemet, a Takke ¢ ucnonb3osaHem npotokona PPPOE, a Taike npoToKonoB M3 CTeka
npotokonos TCP/IP. TMonoca nponyckaHns nuHnm cesisn B Cet Onepatopa cessn— 1 [out/c.
BpemeHHble  3ajepkkM Mpu  mpoxoxgeHun (Tyaa w obpatho) PING-naketa  mexay
[Monb3oBaTenbckM (OkoH4YeHHbIM) obopynoBaHuem ABoHeHTa u CeTbto Onepatopa cBsis B
CpeAHeM 3a Mecsl He AomkHa mpesbiwatb 80 mc. [locTOBEPHOCTb nepepayn uHdopMaumn —
ponyckaloTea uckaxenns He 6onee 0,1% oT obbema nepeaaHHo WHAOPMALWM B TeuyeHue
PacyetHoro nepuoga. BoamoxHasi noTeps nakeToB Mexay MaricTpanbHbiMu yanamu Cetu
Onepatopa cBAi3v He 0MmKHa NpeBbiLLaTh 1% 3a PacyeTHbil nepuoa.

Nuuensun Onepatopa cBs3u BbidaHsl PeaepanbHoi cnyxboit Mo Hap3opy B cepe CBA3M,
MH(OPMALIMOHHBIX TEXHOMOMMA W MaccoBbIX KOMMYHMKauwiz: JiuueHaun Onepatopa cBs3u:
nuueHsms Ne 158056 ot 19.04.2015r. Ha TememaTyeckue ycrmyru CBS3M, BbidaHa Ha CPOK A0
19.04.2020r.;nmueH3ns Ne 158066 ot 19.04.2015r. Ha ycnmyrv CBsisu No nepedaye OaHHbIX, 3a
VICKITIOYEHVEM YCITyT CBS3M MO nepeaaye AaHHbIX Ans Lienei nepefadym ronocoBon MHdopmaLmm,
BblgaHa Ha cpok Ao 19.04.2020r.;nmueHsns Ne 158072 ot 19.04.2015r. Ha ycnyrv cBsian no
nepegaye AaHHbIX AN Leneidl nepedaus rofiocoBoi MHGOpMAaLMKM, BbldaHa Ha CPOK A0
19.04.2020r.;;muenans Ne 158004 ot 27.12.2015r. Ha ycnyrv cBsiau Ans Lenel kabenbHOro
BELLaHs, BbldaHa Ha cpok Ao 27.12.2020r.;mmuenHsns Ne 158080 ot 19.04.2015r. Ha ycnyrm
MECTHO TenedoHHOM CBA3W, 3@ MWCKMIOYEHWeM YCryr MECTHON TenedoHHOW CBSsn C
1CMONb30BaHMEM TaKCO(OHOB W CPEACTB KOMMEKTMBHOTO [OCTyNa, BblaHa Ha CpoK [0
19.04.2020r.nmuenans Ne 157960 ot 19.04.2015r. Ha ycnym CBS3W MO MpeAOCTaBeHnio kaHanos
CBSAaM, BblAaHa Ha CpoK o 19.04.2020r;

Yenyru cesan HavmeHoBaHue ycnyrm

HanmeHoBaHue Tapuda npefocTaBneHns AocTyna (HyHoe OTMETUTb)

Llexa (py6.)

Tun noaknoYeHns

(OBopynoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaaun o6opynosaHust AGOHEHTY

TN NoaKntoYeHus // kon-Bo TenenpUemMHIKOB

OGopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHms AGOHEHTY

TN Noaknto4eHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMIA HoMEp

TN NOAKNIOYEHUS

(OBopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHus AGOHEHTY

Yenyru cesisn

HanmeHoBaHue TapudHoro nnaxa (HyHoe 0TMETUTb):

ABOHeHTCKas nnata no OKOHYaHUN

ABOHEHTCKast nnaTa no BbibpaHHol akumu (py6.) [OHCTBIR BbIBpaHHOR kLM (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nofb3oBaHne OGopy,u,oaaumeM

CTonmocTb NpeaocTaBneHns 4oCTyna no BbibpaHHoi ABOHEHTOM MapKETUHIOBOW aKLmK

ABAHCOBBIf NNATEX N0 C Y4ETOM CTOMMOCTY NPEAOCTABNEHS AOCTYNa, BIaAeHNs 1 nonb3oBaHus aksemnnapom OBopynoBatmst / npuobpeTeHus aksemnnspa O6opyaoanus

COBOKyI‘IHbIﬂ pasmep €XEMECSHOM abOHEHTCKO NnaTbl No BblﬁpaHHOVl ABOHeHTOM MapKeTMHI’OBOﬁ akuuu 1 nnatbl 3a BnageHue 1 nonb3oBaHne 3K3emMnnsapoM OGOpy,ElOBaHMH

Banatc Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanme [loroBopa v Hayano nonb3oBaHWs YCnyramu CBA3W Ha YCrOBWUSX BbIOPaHHOW MapKETUHIOBOM aKLmuu
(nanee - Akuus) o3HavaeT akuent My6nuyHoi odepThl, pasmelyeHHoit Ha caitTe Onepatopa cBsian. AGOHEHT
03HaKOMMEH C YCroBusMM BbIOpaHHOM AKLM, NOHMMAET CopepkaHne YCnoBuit AKLMK, C KOTOPbIMU OH COTNaceH.

Tapud npefocTasnexnst Aoctyna umnu TapudHbli NNaH MOXET BbiTb U3MEHeH Npu NpeAocTaBneHn AGOHEHTY
poctyna k Cei. MameHeHHblit Tapud ykaablBaeTcst B akTe cAayn-npuemKkin YCryr no npeaocTaBneHmnio AocTyna.
Tapudbl 32 BTOPOW 1 Kaxablil NOCNEAYHOLMA TeNenpuemMHIK YCTaHOBMEHbI B COOTBETCTBYIoLLEM OnucaHnm.

ALPECA, PEKBU3UTbI U MOONUCU CTOPOH
Onepartop cBs3u

ABOHEHT (HY)XHOE OTMETUTD):

O CornaceH Ha JOCTyN K ycryram BHYTPU3OHOBOW, MEXAYropoaHON, MEXAYHapPOAHO! TenedoHHON CBA3N,
Oka3blBaeMbIM B nopsiake, npeaycmotpeHHom Onucanuem Yenyru "[omawwHui TenedooH "fom.ru".

0 0TKa3blBaeTCs OT [OCTyna K ycrnyram BHYTPU3OHOBOW, MEX/Y rOPOHON U MexXAyHapOAHON TenedoHHOM
CBSA3M 1 3aKa3blBaeT YCMyru CBA3M MO nepefaye AaHHbIX ANs Leneil nepegadu ronocosoi HpopmaLmm B
nopsiake, npegycMotperHom Onucannem Yenyru "flomalukuii TenedoH "om.ru”.

AO «3P-Tenekom XonauHm» ono

HOpuawnyeckuit agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43 [aTta poxgeHus KoHT. Ten.

®aktnueckun agpec: 426000 r. Mxesck, yn. MonogexHas, 111 Caitel Onepatopa cesisn  e-mail: MecTo poxgeHus

Ten. dakc: (3412) 911-419, www.domru.ru. Aapec peructpauuu: T. yn. a. KB.

Ten. TexHuyeckon cnyxbbl: (3412) 916-777

A,qpec YCTaHOBKM NOJ1b30BaTENIbCKOr0 (OKOHS"IHOI'O) 060py,ElOBaHVIFIZ r. ,

VIHH 5902202276 yn. , B , KB. , oabe3n , T,
plcy 40702810699914327000, oTkpbiThi B Gunuane «Hmwkeropoackuity OAO «Anba-bank»  Macnopt Ne BblaH
r. HuxHuia Hosropog fata

K/C 30101810200000000824; BUK 042202824
CruseHc ExatepuHa EBreHbeBHa

C wHdopmaumeit, Heobxoagumoii ans 3akmniovenmns [loroBopa, a Takke ¢ Onucanmem Yenyr,
Tapudamn n
06si3ytoch

ycnosuamu Bbl6paHHO|7I MapKeTVIHI'OBOVI aKynn O3HakoMneH, cornaceH wu
nx BbINOMHATb.
/
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