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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «JOM.RU»
1. OMUCAHUE YCNYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHoro BelaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE MOnb30BaHWe ABOHEHTCKOI NUHWKM, PacnpocTpaHeHue (JOCTaBKy) CUTHanoB (TPaHCMsLMIO) MporpaMM TENeBUWOHHOTO BelyaHus (4anee - TEMeBU3MOHHbIX kaHanos) no CeTw
Onepatopa cBsau 70 Monb3oBaTenbCckoro (OkoHeYHoro) oGopyaoBaHUs AGOHeHTa (aanee — Ycnyru cesian, «oM.RU»), a AGoHeHT oBsi3yeTcs onnaumeath YCnyru CBsian B MopsiAKe, B CPOKU U Ha
YCNOBMSIX NPESYCMOTpPeHHbIX [JoroBopoM, HacTosLLmm OnucaHnem Yenyru u 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cBsiav 06si3yeTcs obecneunsaTb pacnpocTpaHeHue (LOCTaBKy) CUrHanoB (TpaHCNALMI0) TeNEBU3MOHHBIX KaHanoB B COOTBETCTBUM C YTBEPXAEHHBIM
Tapucom Onepatopa casi3un 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NoMNb30BaTeNb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NUHUA» — kabenbHas passodka, obecneynBatolLas pacnpocTpaHeH e (LOCTaBKy) TENEBM3MOHHOTO cUrHana (TpaHCnALMi) oT ToukM aBoHeHTCKOro nogkmntoyeHus (Yaen cBsian) Ao
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHIS HaxoauTcs B cobeTBeHHOCTM OnepaTopa CBsi3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeiicTaus [loroBopa u/nnv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YCRyr CBsian, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMUUMHON, He 3aBuCsLLedl OT obbema
(haKTMyecku nomny4veHHbIX Yenyr.

«[lenuTenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHmka, ycTaHoBNEHHOe Ha AGOHEHTCKOI KK,

«[lononHuTensHas ycnyra» - ycnyra, npesoctasnsieMasi OnepaTopoM CBsi3v B JONONHEHMe K MHbIM Ycryram no [1oroBopy npu Hanuuum TEXHUIECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - 4OKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, cogepxaluui uHdopmaLmio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBa M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensix npeaoctaeneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) niunmn croumocTb OBopyaoBaHHSs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKa3aHWs YCNyr CBA3M, ykasbiBatoTcs B AKTe cAaun-npuemki Yenyr no npeaoctasneHuto 4ocTyna;
«OnucaHue Ycnyr» - HacTOSILLMI AOKYMEHT, COAepXaLLii OnucaHue, TexHU4eckne 0COBEHHOCTY 1 NpaBuna NpeaoCTaBNEHIs 1 NOMb30BaHUS YCyri, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyrm u apyrylo Heobxoaumyto nHgopmauuio. Onucanmne Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBatbest AGOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluermney - HanpaeneHue OnepaTopom CBsi3W NOCTynawwmx 0T AGOHEHTA [AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unu oTaenbHbIM 3akasaMm B CHET MOralleHusi paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Leneit kabenbHOro BelyaHus, BKIKOYaloLye MpefocTaBneHne B MOCTOSHHOE nonb3oBaHue ABOHEHTCKOM NUHMK, pacmpocTpaHeHWe (BOCTaBKy) CUMrHamoB
(TpaHcnALWIo) TENEeBM3MOHHBIX KaHamMoB Ans obecneyeHms npocMoTpa ABOHEHTaMM TeNEBU3MOHHBIX KaHaroB B KonuyecTae, onpeaensieMoM lNepeunem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W 0 TernenpueMHmka AGOHeHTa.

«Monb3oBaTenbckoe (okoHe4YHoe) o6opyAoBaHue» — 06opyaoBaHme, HeobxoaMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMoLLblo AGOHEHTCKOM N HWK, HaxoAsLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bua (Tvn) Monb3oBatenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeleHne» — nomelLieHre, Haxoaslleecs BHE 30HbI OTBETCTBEHHOCTW OnepaTopa CBf3u, rae MoxeT ObiTb ycraHoeneHo OBopynoBaHue Ans npegoctasneHus Ycnyr no [lorosopy,
npuHagnexallee AGOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBaHWe NpefocTaBneHns Ycnyru CBA3N» — 03HavaeT nepepbIB B NPeoCTaBNeH YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckoi cnyxboit Onepatopa cessu;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpoM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme yCmyr CBA3N.

«Canr» - pecypc Onepatopa cBs3u B ceTut VIHTEpHET No agpecy www.domru.ru

«CeTb cBs3M (CeTb)» - Bce pacnpeAenuTenbHble CETU M CUCTEMbI NPUEMA, Y4acTK MarucTpanbHbIX TENEBU3NOHHBIX kaBenbHbIX CEeTell, YCUMUTENM 1 ONTUYECKUe y3Mbl, BXOAALMX B cocTas CeTu
OnepaTopa CBsiau B COOTBETCTBIM C NPOEKTOM, MpuHaanexatLyme Onepatopy cBsiav Ha Nto6oM BELLHOM NpaBe 1 NpeHasHaYeHHbIe ANs oka3aHus YCmyr CBA3n.

«Cuctema KonnektusHoro Mpuema Teneuaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa athMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3M.
«TapudHble NnaHbI» - YCOBIS NONL30BaHUS W ONMaThbl Yenyr cBsiau;

«Tapudbl Ha gononHUTENbHbIE YCNYr» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonONHUTENbHBIX YCAYr, OkasbiBaeMblx OnepaTopoM CBsi3 ABOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBs3u) — ycnosus onnatbl Yenyr Onepatopa CB3u, KOTopble BKMoYaloT B cebsi: Tapudbl NpesocTaBneHns JoCTyna, TapudHble nnaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus ocTynay - YCrioBus npesoctasneHuns foctyna A6oHeHTy k CeTv v onnatbl Ycmyrv no npefocTaBnenmo 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNs» — Touka NpuUcoenHeHns AGoHeHTCKoN MiHM k CeTi. Touka aboHEHTCKOrO NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHOM Wkady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBsi3v» — AeATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHuto, nepesaye, A0CTaBke COOOLEHNIA ANEKTPOCBA3MN;

«Ycnyra no nNpeAoCTaBNEHWIO AOCTyna» - COBOKYMHOCTb AeicTBuMA OnepaTopa CBS3W, HanpaBrneHHbIX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W M BKMOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NUHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaATENLCKOrO (OKOHEUHOro) 06opyaoBaHNs ABOHEHTa K Y3ny ces3u, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
Bbifenenue Jinyesoro cyeta. B 3aBucMMOCTV OT BMAA NMpefocTaBnsemMoil Yenyru cBssn Ycnyr no npefocTaBnenmto AOCTyna MOryT BkiloyaTh B cebs ocyllectenenme OnepaTopoM CBSI3W MHbIX
[DieACTBUIA, NPeAyCMOTPEHHbIX BbIGpaHHbIX ABOHEHTOM Tapudom npefocTaBneHus AocTyna;

3. NPABA 1 OB3AHHO C T CTOP O H 1

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TeNeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3W  (TPaHCNMpyeTcs) [0
TenenpueMHuka AGoHeHTa B cooTBeTCTBME ¢ Tapudom 3abnaroBpeMeHHo, He nodxe Yem 3a 1 (OauH) AeHb, yBeaomus 06 aTom ABOHeHTa nyTem paamelyennst OnepaTtopoM CBsiau COOTBETCTBYIOLLEN
MHbopMaLmK Ha caitte Onepatopa cesasy www.domru.ru (nanee — cait OnepaTopa cBs3u) Ui B Jpyrvx dopmax no yeMoTpeHuio Onepatopa CBsu.

3.1.2. Tpon3BoanTb HaCTPOIKy TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHue) ABOHEHTCKOM MWHWK, WHblE HEUCMPABHOCTW, BOSHMKLIME MO BUHE
ABOHEHTa Unu TPETBUX NLY.

3.1.3. He npuHMMaTh 3asiBKM O CHUXEHUM KayecTBa 1306paxeHns Uin NpekpaTuTb PaboTbl, CBA3aHHBIE C YCTPAHEHWEM NPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HeCaHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst ABOHEHTa Ha KONMYeCTBO TenenpueMHUKOB, NpeBbILLatoLee NpenycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHUXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnonb3oBaHns kabenst ABOHEHTCKOM NHWK, He COOTBETCTBYHOLLErO yCTaHOBNEHHbIM TpeboBaHuam OnepaTtopa CBs3u.
3.1.4.MpuoctaHosuTb feicTare [lorosopa u/unum noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CrIEAYIOLMX CryyasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, csisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHNs ApYrX paboT, BbI3BaHHBIX
HeobxoanuMocTbi0 noaaepxaHus pabotocnocobHocT 1 paseuTus CeTw, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI131 10 NPOBefeHMs paboT;

3.1.4.2. Ecn okasaHue Ycnyr cosfaeT yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTea, 340poBbio v 6e30MacHOCTY Miofeit;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHuWe ¢ HapyLUeHEM NpaBun TEXHUYECKON
JKennyaTaLum Unu UCNoNb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHUPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABoHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyram, u3noxeHHole B [loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopoM CBA3N.
3.1.5. MameHsiTb B 0OHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus JocTyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM Criocobom no ycMoTpennto Onepatopa CBsi3W, €CTM MHOE He MpeayCMOTPeHOo
[Ie/ACTBYIOLLIMM 3aKOHOLATENBCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. NMpou3eoauTb cBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. To nCbMEHHOMY 3asiBMEHMI0 MeHSTb W/WNK AONOMHATL NpeAoCTaBnsieMble eMy YCnyru B pamkax npegoctasnsiemMoro OnepatopoM cBasu MepeyHs Yenyr ¢ COOTBETCTBYHOLMM U3MEHEHNEM
aboHeHTCKoI nnaThl 1 0hopMIeHEM Npu HeobXOAUMOCTY HOBbIX [l0roBOpOB.

3.2.3. becnnaTHo 1 KpyrnocyTOYHO NomyyaTh MHGPOPMALMOHHO-CIPABOYHBIE YCIYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHhopMaLyio O NOpSAKe W YCIOBMSX MONb30BaHNS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYlOLIErO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIMK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHS afpeca NpeaoCTaBNeHus Yyt
CBA3N W hamunnm, uMeHn, otyecTBa AGOHEHTa WM NapoNbHOTO CroBa, B cryyae npeAocTaeneHnst OnepaTopoM CBS3W Takoit BO3MOXHOCTU ABGoHeHTy. OnepaTop CBS3V UMeeT npaBo
OTKMOHUTb COOTBETCTBYIOLUMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMHOM NN HETOYHON MHGOPMALN.
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3.2.4. Ha nepepacyeT abOHeHTCKOI Nnatbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBI CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CMIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
ABOHeHTa, a TaKkke B MHbIX CTyyasix, MPefyCMOTPEHHbIX AEVCTBYHOWMM 3aKoHoaTensCTBOM. [ins oopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHreM k OnepaTopy CBSiau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CrieLpanbHbIX akLmsiX, NPoBoAUMbIX OnepaTopom CBS3M, yCTaHABNMBAIOLLMX YCMOBUS MPELOCTABNEHNs YCMyr, OTMUYHBIX OT YCROBMIA,
yCTaHoBMeHHbIX Hactoswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unv AOMONHUTENBHO B ApYrix dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLManbHbIX akUusix, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBS3M C COOTBETCTBYHOLLMM 3asiBNEHNEM.

3.3. ONEPATOP CB#A31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3a Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBNeHHbIMM OnepaTopoM cBsian, B
cnyyae lMpepbiBaHus NpesocTaBneHust YCnyru CBA3M Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsiau.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn Yenyr cBa3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 MPOBEAEHNS NNaHOBO-NPodUnaKkTUYeckux paboT, He nNo3aHee, YeMm 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs], MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBsi3u. [poBeAeHWe NnaHoBO-NpotMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cuntaetcs MpepbiBaHeM NpeAoCTaBREHNs YCNyriA CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asiBke AGOHEHTa YCTpaHsTb HeuncnpaBHOCT CeTu M/mnu AGOHEHTCKON IMHWM, MPENSTCTBYHOLLME MONb30BAHMIO YCIyramu, Npy YCroBIUM BbINONHEHUS: AGOHEHTOM
o6s3atenscTB no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecstn) paboumx oHel Co AHS perucTpauuy 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTbipHaguati) paboumx
[HeN, 1 BbINOMHSATL UHble 0053aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCMYXMBaHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynoeaHne OnepaTopa CBsiaW, BKMIOYas HecornacosaHHoe ¢ Onepatopom
cBsi3n oTknioyeHe OBopyaoBaHus Onepatopa CBSi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OB6opynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHNst HeoBXoAUMbIX NnaHoBo-
npodunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Ceti, AboHeHTckon nHn n OB6OpYAoBaHNS, PACcnoNoXeHHbIX B MoMeLLeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans Agoctyna k Cetn Onepatopa CBS3W TOMBKO TaKoi
TENnenpueMHuK, KOTOPbIN UCMPaBEH M CePTUULMPOBAH B yCTaHOBNEHHOM B Poccuiickon ®efepaLim nopsiake

3.4.5.CeoeBpemeHHO coobluath 060 Bcex cryyasx MpepbiBaHUs npefocTaBnenus Yenyru cBasu 1 (Mnu) yxyaLeHus kadectea Yemyr casisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISY, NPeLyCMOTPEHHbIE [i151 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun florosopa wivnm noboro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTH pacyeT CornacHo N. 7.3. HacTosiero Omvcanus Yenyru.

3.4.7. He npoaasatb 1 He nepefaBaThb TPETbUM NULAM YCryry, okasbiBaemble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLiam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpy HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBS3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTs [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0bnajaeT 3akoHHbIMM NpaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErUCTPaLMOHHOM Yy4eTe No MecTy
XutenbcTea B MomelweHnn, obecneynsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLLeHUs Ha oka3aHue Yenyr B AaHHoM omelleHmu.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NPeKpaLLeHy CBOEro npaea BriafeHus 1 (Mnu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haM1nim, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmit 60 (Wectupecstn) oHelt ¢ MOMeHTa M3meHeHns. 1o MOMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMneHusi oT AGOHEHTa, a Takke Npu He
yBepomneHu ABoHeHToM OnepaTopa CBsi3u OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTa NpekpaLLieHNst OkadaHus YCmyr cesian

3.4.10. ObecneunBatb COXpaHHOCTb AGOHeHTCkoW NuHWM M OBopynoBaHus OnepaTopa CBsiau, Haxogsiwmxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautensi OBopyaoBaHus
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Criydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOSHUKLUWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMeLLieHun, B COOTBETCTBIM C AEWCTBYIOLMM 3aKOHOLaTensCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel C MOMeHTa BbicTaBneHuss Onepatopom CBSiaw
COOTBETCTBYtOLEro cyeta. Onepatop CBA3M 0CcBODOXKAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHWS MO BuHe ABOHeHTa HeucnpaBHOCTeln Ha ABOHEHTCKOI NuHuM, OBOpyAOBaHUM CBS3N 1
TenenpueMHuKe, Haxoaswmxes B MomelyeHun, npu sTom aboHeHTCKas nnata HauucnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS M/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHUSI AGOHEHTCKOI NMHUK.

3.4.11.Cobntopats MpaBuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosiem Onucaim Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopoM CBA3.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO NEPEHANPSIKEHNS!, B TOM YICIE MMMYTLCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBAHMS, MOAKIIOYEHHOTO K
abOoHEHTCKOM NHMK. 3aluuTa OT SMEeKTPUYECKOro MepeHanpsikeHust [OMmkHa BbiTb ocyliecTBneHa AGOHEHTOM, C COBMIOfEHMEM MpaBU M HOPM SKCMNyaTaLuu SneKTpudeckux npubopos n ¢
1CNONb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMsAM, NpeAoTBpaLLaoLLVX NPUYMHEHNE Bpeaa 340POBbI0 1 XU3HK, yiuepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMMISIETCS, YTO MEPEHAMNPSHKEHNE MOKET MOCTYMUTL MO CETAM Nepefady AaHHbIX (TENedoHHbIE, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCTIONb30BAHWEM Pa3MMYHbIX CPef nepesaym
[aHHbIX (ANEKTPUYECKOI, SNEKTPOMArHUTHOM, B TOM YuCne OMTUYECKOM) W SNEMEHTOB KpenneHus abOHEHTCKOM NuHMK. MepeHanpsikeHns Ha abOHEHTCKOM NUHUM MOSIBASIOTCS NO HE3aBUCALUM OT
OnepaTtopa CBsian 06CTOSTENLCTBAM, NMPU FPO30BbIX, 3MEKTPOCTATUYECKUX Pa3psiAaX, HABEOEHUN NapasuTHBIX TOKOB MM FPO30BbIX pa3psidax, BO3HUKHOBEHUN TOKOB MPW KOMMYTALMM MOLLHBIX
MHOYKTUBHBIX HAarpy3oK B CMMIOBOA CETW, HAKOMMEHUM CTATUYECKUX 3apsiioB Ha BO3AYLIHbIX NUHMSIX, HABOAKAX OT BbICOKOBOMbTHBIX NIMHMIA 3MeKTponepeaay, 3amblkaHis CUMOBOI CeTW unu
BbICOKOBONETHOM JIMHUM SMEKTPONepeaayn 1 Npoumx TEXHOTEHHbIX W hOpC-MaXOpHbIX 0BCTOSTENbCTBAX. NepeHanpsikeHne Ha aBOHEHTCKOM NMHUN U 3neMeHTax KpenneHust abOHEHTCKOM NHUK
MOXHO HabntofaTb, kak Mpu KOTTEHKHON 3aCTPOilke, Tak W B MHOTOKBAPTMPHOM Xurom Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKmioueHneM unn oTkmtodeHnem kabens ot O6opyaoBanus Beerga
BbIKMIoYaTh anekTponuTaHe OBopynoBaHNs, Tenesu3opa M ApYrix KOMMoHeHTOB. Onepatop CBS3M He OTBEYAeT 3a BOMOXHbIE MOCMeACTBUS B Cryyae HecobmniofeHnst AGOHEHTOM HacTosLero
nyHkta OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneqne OnepaTopoM CBSA3M KOHCYMbTaLMid, BKNKOYas HacTpoiky OBOpYAOBaHWS, NyTeM WUCTMOMb30BAHWS CETU MHTEPHET, B TOM uucre
BMIE03BOHKA (Aanee — KOHCYMbTaLyu) U rapaHTUPYET Hanuuue COrnacks MHbIX NuL, (B TOM YKCHe HA UCTIONb30BaHIUE M30BPakeHIst), y4acTBYIOLLMX B MOMYYEHNM KOHCYMbTALMN UiV NOMAAAILLNX B
06BEKTVB Kamepbl MPY NOMYYeHUN KOHCYNbTauuu. ABOHEHT rapaHTUpyeT, YTo He ByfeT npeabABNATL NpeTeH3ni k Onepatopy cBsian 1 orpagut OnepaTtopa CBsiav OT NoBbIX MPETEH3NI TPETbUX ML
B CBSI31 C NPeAOCTaBNeHNeM KOHCyNbTaLumu. OnepaTtop CBsi3v He NMPefoCTaBNseT HUKaKUX rapaHTi nbo pekoMeHAaLmi U He HeceT kakoi-nbo OTBETCTBEHHOCTM 3a NOCNEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHHst 1 MPOrpaMMHOTo obecneyeHns, NpUHaANEXaLLero TPETbUM NuLaM, MY NOMyYEeHUN KOHCYbTaLK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETM A OKA3AHA'Y CITYT C B3 11 s

4.1. [lo moMeHTa oka3aHus Ycnyri no npefocTaBneHnto Aoctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyry no NpefoCTaBneHnio 40CTyna 1 nepBoHavanbHbIil aBaHCOBbIN NnaTex
3a NoNb3oBaHWe YCnyramu CBsi3u B pa3mepe, yCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenne 5 (Matu) paboumx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiau, no Tapudam Oneparopa CBsi3 B MOMHOM 0GbeMe, ECTM MHOE He YKa3aHO B HacTosiLlem
Onucanun Yenyrv nvnu 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no npefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaensiet ABOHeHTY ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefocTasnennto 4ocTyna. AGOHEHT 06s13aH NpuHATL Yenyry no npeocTaBneHmnio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBheHwio JOCTyna noaTBepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caaur-npyemku Yenyru no npegoctasneHuto foctyna. MpepocTasneHne Ycnyrv Cesiav B NepBoM MecsiLie AeNCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[aTbl 0ka3aHusi YCnyru o npesocTaBneHuto OCTyNa, eCAM MHOe He Yka3aHo B 3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MoXeT BbiTb NpeaocTaeneH aoctyn k CeTu He 6onee yem Ans ABYX TenenpueMHUKoB. MpeaocTaeneHne JocTyna K TpeTbeMy W MocneaytolwmM TenenpueMHikam
NpoM3BOAMTCS MO OTAENbHOM 3aseke AboHeHTa no Tapudam Onepatopa cBsau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBS3u Npy NpesocTaBneHun goctyna bonee Yem Ans OAHOTO TenenpuemHuka
OCYLLECTBMAETCS Ha OANH BblAeNeHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOM3BEAEHO C UCTIONB30BAHUEM MaTepuanos, NpefocTaBneHHbIX AGOHeHTOM. B gaHHoM crydyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
Kka4ecTBO OKa3biBaeMblX Ycnyr cesisu. [pesoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW HanuuuM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUTOAHOCTY A5 NOMyYeHns Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Anst NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCnyaTauum TenenpuemMHmka SOMKHO ObiTb
YKa3aHO KONW4ECTBO KaHamnoB He MeHee 100, B IPOTMBHOM Cryuae MpueM CUrHaroB BCEX TENEBU3NOHHbIX KaHaNoB HEBO3MOXEH M3-3 TEXHUYECKUX MapaMETPOB TenenpueMHuKa.

4.7. OtknioyeHne ot CeTn He NpesycMaTpuUBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTMBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbINA BBOA B MoMelleHne AGoHeHTa AGOHEHTCKON NUHWKM ONnaunBaTh YCNyrv CBA3M B COOTBETCTBIM C ycroBusmu [loroBopa v Tapudamu Onepatopa
CBSI3N.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3W 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTu TpeTbUX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLLeHny feicTans [oroopa u/innm coOTBETCTBYtOLEr0 3aka3a (HE3aBMCUMO OT MPUUMHBI) BepHYTb Onepatopy cBsian ABOHEHTCKYH NMHMIO B TedeHue 5 (MsiTu)
[Hel C AaTbl NpekpalLeHns AeicTBus 3akasa no akTy npuema-nepeaayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopoM CBsi3W, eCrit MHOe He NpeayCMOTPEeHO HOBbIM 3akasom. [pu
HeucronHeHnn ABOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3M MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMtoYast CyAebHbIe M3EpXKKM).



r. OMcK

5. TTOP 500K P A C Y E T O B
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W Ui LONONHUTENBHO B APYTUX (hOpMax Nno YCMOTPEHHI0
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsiL, B koTopoM ABOHeHTY 6bin npesocTaBneH AOCTyn K Ycnyram CBsiau, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust 4OCTyNa NponopLMOHabHO
KOMM4eCTBY AHEN NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTtopom CBsi3v NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cyyae, ecnv 6anaHc fuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLns 0 CocTosHUM Jlnlesoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JluueBoro cyeta Ha caitte Onepatopa CBsiaW, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3WM Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswym OnucaHue Ycnyry u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Mnatexv 3a npefocTaBneHne YCyr CBA3W HAYMHAIOT HAUMCIIATLCS 1 B3UMATLCS, @ YCMyrv CBSI3N HauMHaloT oka3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npueMKu Ycnym no npedocTaBneHnio AOCTyna (eCM MHOe He MpedycMOTpeHo HacTosilmm Onucanuem Yenyrv uimmn cooTeeTcTBylowmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMCaHHbIM ¢ ABOHeHTOM [loroBopoM w/unu 3aka3om, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoauMble HaCTPONKM
TenenpueMHuka.

5.5. CymMbl, nonyyeHHble 0T ABOHeHTa no [oroBopy, CYMTaOTCS MOCTYNMBLUMMM C MOMEHTA BHECEHMUSI HaNMYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa CBsiav (Mpy Harmumm Takoit BOIMOXHOCTH Y
Onepatopa cBsi3u) MM60 B PUHAHCOBO-KPEAUTHBIE YUPEXIEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANUTHBIMM YUPEXAEHUAMM, IMGO B NRATEXHbIE CUCTEMbI (BKIKOYAs TEPMUHATbI ONNaTbI
Yenyr), n 3auncnsioTcs Ha NTMLeBoit CYeT, ykasaHHbIA ADOHEHTOM B NnaTEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTNLeBoii CHeT No COOTBETCTBYIOLLEMY
3akasy. Homep IlvueBoro cueTa cooTeeTcTByeT HOMepy mopmucaHHoro CTopoHamn 3akasa). B crnyuae, ecnu HasHauyeHue nnatexa AGOHEHTOM He YkasaHO MNM He MO3BOMsieT [AOCTOBEPHO
onpefenuTh, Ha kakoi JLeBoit CYeT NepeymncrisioTes AeHEXHbIe CPEACTBa, AaHHbIe AAEHEXHbIE CPEACTBA He 3auncnsioTes Ha JinueBoit cyeT ABOHEHTa 1 YUMTBLIBAIOTCS Ha OTAENBHOM cyeTe A0
MOMEHTa Haanexatlero ohopmneHnst AGOHEHTOM MNaTeXHbIX JOKYMEHTOB, MO0 yTouHeHMs! ABOHEHTOM Ha3HaYeHst nnaTexa. YTOUHEHWe HasHaYeHus nnaTexa npon3soauTcst AGOHEHTOM NyTeMm
obpaluenns k OnepaTopy CBsiaW B MecTax paboTbl ¢ abOHeHTamu, yCTaHOBMeEHHbIX OnepaTopoM CBsiaW, C COOTBETCTBYIOWMM 3asBneHneM ¢ obs3aTenbHbIM ykasaHMeM Homepa YTOYHSEMOro
NRaTeXHOro JOKyMeHTa, Homepa JMLEBoro cyeTa v NiaTeXHoro JOKYMEHTa, N0 KOTOPOMY MPOW3BEAEH COOTBETCTBYIOLMIA MNaTex.

5.6. Mpw otpuatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBsiaW JO MOMeHTa noralueHust AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpefycMOTpeHo HacTosimuM OnucaHnem ycnyri. MpegocTaeneHe BO3MOXHOCTM NOMNb30BaHNs Ycnyramm cBsan npoussoanTtcs OnepatopoM cBssu B TeueHune 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratLeHusi AGOHEHTOM 3afomkeHHoCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble cpeaCcTBa, BHECEHHbIE B Ka4yecTBe nnathl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ Juesoro cyeta AGOHeHTa B nepByio 04epesb Ans NoralleHms 3af0mKkeHHOCTU ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanuuHbIMM B Kaccy B Mectax pabotbl ¢ aboHeHTamu OnepaTtopa CBS3W (MpW HamuMumu Takol BO3MOXHOCTM y Onepatopa €BSi3u), MMbO B KpeauTHO-(PMHAHCOBbIE YypexaeHus, nubo c
1CIOMNb30BaHNEM MNATEXHBIX CUCTEM (BKMOYasi TEpPMUHANbI onraThl Yenyr);

- Be3HanMyHbIM NepeymncneHemM Yepe3 UHAHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHaMBLI onnatbl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3K Yepes HaHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NnaTeXHoM AOKyMEHTe AOMDKEH ykasaTb (haMUnuio, MHULManbl 1 aapec, No KOTOPOMY NPOM3BEeHO MpefocTaBneHne emy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamu,
ABOHEHT npuHUMaeT Ha cebst Gpemsi pacxofoB Ha YCyrv yKkasaHHbIX YYPEXAEHMit, NaTexXHbIX CUCTEM (ECTW OpraHM3aLus, MPUHMMAOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 NpYem
nnarexa);

- NyTEM UCMoMb30BaHus kapT onnaTbl Yenyr OnepaTopa cBsisn.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNSTL NEPEMELLEHNE B CYET MOralleHusi 3a[0JDKEHHOCTI MO UHbIM [loroBopamM Ha MPenoCTaBreHue YCnyr CBsiau,
3aKmno4eHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOC T b CT O P O H 1

6.1. lononH1TENbHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopomM, OnepaTop CBsi3n He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBo cuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMM MO BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MK 3(MPHOTO OnepaTopos;

6.1.1.2.B cryyae NpucoeauHeHus k ofHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KOMM4ECTBO TENEBM3MOHHBIX KaHANOB, PacnpoCTpaHeHUe (AOCTaBKy) CUrHanMoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, eCnv Beluatenb, obnapalowyii npaBamu Ha
pacnpocTpaHeHme kaHana v obecreumBaBlLNi €ro pacnpocTpaHeHue B FOPOACKOA aup, MPeKpaTun CBOK [esTENbHOCTb, UK OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AEMCTBYIOLNM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

6.1.1.5. ucnonb3oanue AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokraaky camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHWN, UHBIE HEUCMIPABHOCTY, BO3HUKLLME N0 BUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHike ABOHEHTa Unu NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbIM ynpaeneHnem Onepatopa cesian. Onepatop cBsian He obecneurBaeT
aHanmu3 NPU4MH HeYAOBNETBOPUTENBHOMO Ka4eCTBa COAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi ABGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TenerpueMHUKka MMk NpUCOeaMHEHUs K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM M HENPaBUIBHOM HACTPONKM TenenpUeMHUKka camum AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECET OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBU3VOHHbIX KaHaNoB, PacNpOCTPaHeHe (AOCTaBKy) CUrHanoB (TPaHCNALMIO) KOTOPLIX ocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepartop CBsi3n He HeceT OTBETCTBEHHOCTW neped AGOHEHTOM 3a YObITKW, MOHECEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3W B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TEeMNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbIX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM NpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TeneBU3VOHHBIX kaHanoB). OnepaTop CBS3M He NPeAOCTaBMSET HUKAKUX rapaHTi NMBo pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALMW W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.MOPSAA0K MPEKPALLEH S 00 B O P,A 15
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero noanucaHuns obeumu CTopoHamm 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leiicTBue noboro 13 3aka3oB MOXeET BbiTb OTMEHEHO NoANMCaH1eM Apyroro 3akasa B cryyae, ecrniv AGOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

7.2.0nepatop CBSi3N C COOTBETCTBUW C [E/CTBYIOLMM 3akoHodaTenscTeoM P® BnpaBe pacToprHyTb [loroop u/vnu nioboit n3 3akasoB B nioboe BpeMsi B OHOCTOPOHHEM MOPSAKE, MUCbMEHHO
yBenoMuB ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o Tpebyemoit faThl PacTOPKEHMs, ecrii OGBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BONsOT AanbHeilwee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Yenyr, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0chopMIEHHOTo B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [lorosop (3akas) B cryyasix pacTOpXeHUs N0 MHULMaTMBe
Onepatopa cBs3u ByaeT cunTaThCs pacToprHyThbIM, a OkasaHue Ycnyr npekpaLeHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram cBsiau OnepaTopoM CBA3.

7.3. AGOHEHT npu ycnoBuu onnatbl (akTyecku noHeceHHbIx OnepaTopom CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebNeHHbIX A0 MOMEeHTa pacTopxeHus [lorosopa
nivnn nioboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop w/unu nio6oit u3 3akasos B ntoboe BpeMst B OAHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MUCbMEHHOrO 3asiBneHnst OnepaTopy CBsian 0
pacTopxeHun B MecTax paboTel ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopoM CBSI3W, CIi MHOe He ykasaHo B HacTosiem Onucanun Yenyr niunm cooteeTcTBylowem 3akase. [loroeop (3akas) byaet
CYMTaTLCA PaCTOPrHYTEIM, @ Oka3aHue YCNyr NpekpaLleHHbIM CO AHSI, Cieaylolmm 3a AHeM nonyyeHuns OnepaTopom CBS3i COOTBETCTBYIOLEro 3asiBreHns AGoHeHTa, ecniv Bonee no3aHUi Cpok He
npeaycMOTpeH 3asiBrneHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fuueBoro cyeta AGOHEHTa CnMChIBAIOTCS AeHeXHble CpeAcTBa 3a pakTuyeckoe Bpems nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapudam Onepatopa cas3u. OcTaBLUMECs [ieHeXHbIE CPeACTBa BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa Unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMIA, Nnata 3a Ycnyru no MpefoCTaBMEHMio [OCTyNa BO3BPATY HE NOANEXWT, 3a
CKIMIOYEHNEM Cry4aeB pacTopxeHns [lorosopa u/unu npekpalleHns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. TTPOYME 'Y C 10 B 5]
8.1. B cnyyae nsmeHeHus peksuantos Onepatopa cBsiau, Onepatop cBsian yBegomnsieT 06 3ToM ABOHEHTa NyTeM pa3MeLLeHns COoTBETCTBYLLEro cooblyeHus Ha calite Onepatopa cBsiau.

8.2.B cnyyae ecnu Onepatopy CBSi3M He MPe[OCTAaBNEHO MPaBO WK Ha Hero He BO3NOXEHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM 4uCre B OTHOLLEHMM
CYLLeCTBEHHbIX yCﬂOBVIVI, TO U3MEHEHUs B D,oroaop Od)OpMJ'IHK)TCFI 3akntoyeHneMm AONONHUTENbHOrO cornalleHus. 3akntoyeHne [ONOSHUTENBHOMO COornalleHna mexay CTOpOHaMVI npoun3BoanTCA
NyTEM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AercTBui. O HeobXoanmocT n3meHeHus [loroBopa NyTeM 3akmniodeHus [ONONHUTENsHOro cornalueHuns Onepatop cessu yeaomnseT ABOHeHTa miobbiM
€nocobom no CBOEMYy YCMOTPEHMKO (MOCPELCTBOM pasMeLLeHns yBeAOMIEHUs Ha caiite, oTnpaBneHust SMS-coobLLeHmit, NOCPEACTBOM MEKTPOHHO NouTbl, N0 TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu U T.4.) He no3aHee, YeM 3a 5 (MATb) AHelt 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COrMaLLEHNs, eCN MHOE He MPeayCMOTPEHO AeNCTBYIOLLMM 3akoHoAaTensCcTeoM. Ecnu uHoe He
NpeAyCMOTPEHO YCIIOBUSIMM JOMOSHUTENBHOTO COrMaLLeHusi, NOATBEPXKAEHNEM 3aKIIO4YEHNS AONONHUTENBHOTO COrNalLeHNs Co CTOPOHbI ABOHEHTa SBNSIETCA NPOAOIKEHNE NONb30BaHNS AGOHEHTOM
Ycnyramu nocrnie ykasaHHON B [JOMOMHUTENbHOM COTMALLEHUN f[aThbl €ro BCTYNAeHWs B cumy. B uHbIX cnyvasx npu uameHenun Onepatopom cBsiau ycnosuid floroopa Onepatop cBsian ofsi3aH
yBenoMuTb 06 3ToM AGOHEHTa NnyTem pa3MeLLieHNst COOTBETCTBYIOLLE! MHGhOpMaLK B CPEACTBAX MacCcoBOW MH(opMaLmMy niunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocobom no yemoTpermnio OnepaTopa CBs3n He MeHee, Yem 3a 5 (MsiTb) AHew, ecnu uHble cnocobbl He NPeayCMOTPEHb! AEACTBYIOLLIMM 3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM Yucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEeAoCTaBNeHHbIX AGOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeboBaHi 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLecTBIEeH!s
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKodast 0 Hann4u1 3a0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHBIX LieNsiX, Hepa3pbiBHO CBA3AHHbIX C MCTONHeHeM [lorosopa.
C momeHTa 3akntoyeHns [Joroopa 1 A0 MpeKpaLLeHns MCMoNHeHUs no Hemy obs3aTenscTB CTopoHamu, B TOM YKCTie UCnonHeHns TpeboBanmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
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BripaBe OCYLUECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOYHEHWE (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepesaqy (PacnpocTpaHeHue, NpeaocTaBneHme,
nocryn), 6riokMpoBaHue, XpaHeHue, 06e3nn4MBaHe, yaaneHue, yHUHTOXEHUE NEPCOHAbHBIX AaHHBIX C /UK 6e3 NCMONb30BaHMS CBOWX NPOrpaMMHO-annapaTHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHus [loroBopa 1 [0 npekpalieHns obssatenscTs no [JoroBopy, a Takke 40 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEUEHWE KOTOPbIX
OnepaTtop cBsiau 06si3aH XpaHWUTb MEPBUYHbIE YYETHbIE JOKYMEHTHI U cBeaeHWst 06 aboHeHTe, AGOHEHT MOATBEPXAAET CBOE COrMacve Ha repefiady nepcoHanbHbIX AaHHbIX, MPESOCTaBNEHHbIX
ABoHeHTOM Onepatopy CBsiaW, W MopyyeHue TpeTbuM nuuam 0bpaboTku (pacnpocTpaHeHue, npefocTaBneHne, AOCTYN) NepcoHanbHbIX AaHHbIX ABOHeHTa B Liensx vcnonHeHus [orosopa u
TpeboBaHuil 3akoHofaTeNbCTBa, NPefoCTaBNeHe CBEOEHUA O HEM TPETbUAM NUUAM, B TOM YWCFie OfiepaTopaM CBsiau, JOCTYN K YCryraM KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETEN CBS3N
Onepatopa Cesian, @ Takke 0pUAMYECKAM NNLiAM, OCYLLECTBASIOWMM B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM (hopMuUpoBaHue, 06paboTky, XpaHeHe 1 Bblaady MHdopmaLum ob
1cnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHbIX 06513aTeNbCTB, NULaM, OCYLLECTBASIHOLMM OT MMeHn OnepaTopa CBsian B3bickaHue ¢ AGOHEHTa 3a[0MKEHHOCTY 3a Yenyru, unu
nvLam, KOTopbIM NepeaaHo NpaBo TpeBoBaHNs Takoil 3aomKkeHHOCTU. MepeyeHb TPETbIUX MU, npuBnekaemblx OnepaTopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aBOHEHTOB, pa3melLLaeTcs
Onepatopom Ha Caiite Onepatopa cBsian. OnepaTop CBsiav BripaBe onpefensTb W W3MEHsTb MepeyeHb TpeTbiX N, [laBasi cormacie Ha MonydveHue peknamHblx Matepuanos, AGOHEHT
noaTBepxaaeT cBoe cornacie Ha obpaboTky nepcoHanbHbIX AaHHbIX WM AaHHbIX 00 Oka3aHHbIX Ycnmyrax Ans Lenei npopsikeHus Tosapos (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbX NuL. HaumeHoBaHWe, agpec nuu, oCyllecTBAstomMx 0BpaboTky nepcoHanbHbIX AaHHbIX ABGOHeHTa no nopyyeHmio OnepaTtopa CBS3u ykasblBaloTcs Ha caitte Onepatopa CBS3W.
CyLLecTBEHHbIM YCIIOBMEM OrOBOPOB, 3akrioyaeMbix OnepaTopoM CBSi3N C TPETbUMM NnLLaMK SBRSETCS 06513aHHOCTb 06eCNeYeHNs TPETHUMM NLLaMM KOHGMAEHLMANBHOCTI NEPCOHAMNbHBIX AaHHBIX
1 6e3onacHocTy 1x obpaboTku. MepeyeHb AeCTBI C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIe (OnepaLst) Uk COBOKYMHOCTb AECTBU (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTu3aLmn unn 6e3 MCNoNb3oBaHMA TakMX CPEACTB C NMEPCOHanbHbIMU AaHHBIMM, BKMKOYas cBOp, 3anmch, CUCTEMATU3aLMIO, HaKOMMEHNe, XpaHeHue, YTouHeHe (0BHOBNEHWe, U3MEeHeHVe),
13BreyeHIe, UCTONb30BaHKe, Nepefady (MpedocTaBneHne, AocTyn), obesnuumeatue, GnokMpoBaHme, yaaneHne, YHUUTOXeHe NepCoHanbHbIX fAaHHbIX. [Mpyu nognucatnm floroopa AGOHEHT Bripase
BbIpa3uThb 0Tka3 OT nepesadn OnepaTopoM CBsi3V TPETbUM NULaM, cBeaeHuit 06 AGoHeHTe. Ecriv ABOHEHT He BbIPa3in CBOETO HECOrmacusl, cornacue cH1TaeTcst 0popMIEeHHbIM MyTeM NOANMCaHMS
[lorosopa. B nepvog aeitctaus [loroBopa oTka3 opopmnsieTcs nyTem HanpaeneHns AGoHeHToM Onepatopy CBsi3u NUCbMEHHOTO 3asiBNeHNs.

8.5. Iliobble yBegomnenns Onepatopom cBsian ABOHeHTa, ecni MHOe He NpedycMOTPeHO HacToswmMm OnucaHuem Yenyru, 3akas3om HanpaensioTcst AGOHEHTY NOCPeACTBOM NEKTPOHHOM NOYTHI MO
afpecy, ykazaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NyTeM pa3MeLLeHns yBeLOMNEHUA Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsian. fiobble yBeaomneHns
A6oHeHTOM OnepaTopa CBSi3W, eCni MHOe He MpedycMOTPeHo HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBedoMneHus 06 oT3biee npegocTaBneHHoro AGOHeHTOM cornacust Ha 06paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBASIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHusl, 0hopMIISIEMOro B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIMI OnepaTopom CBSA3u.

8.6. CTOPOHbI MPU3HAOT PaBHYIO OPUAMYECKYIO CUMy COBCTBEHHOPYYHON MOANMCH, (haKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCTBEHHOPYYHOI noanuc Onepatopa
CBSI3W, BOCMPOM3BEAEHHOTO C MOMOLLBI) CPEACTB MEXaHUYECKOro WK MHOMO KOMMpOBaHMs Ha [loroBOpe, a Takke Ha WHbIX [AOKYMEHTaX, CBSI3aHHbIX C €r0 MCTIOMHEHMEM, 3aKoYeHWEM Wi
npekpaLLeHmeM.

8.7. Ecnn ABoHeHT umeet nepen Onepatopom CBsi3W 3a[0MKeHHOCTb No onnate Ycnyr cessu no florosopy wwnu gan Onepatopy CBS3v COOTBETCTBYHOLLEE ykasaHue (NMpu yCroBuW COobLieHNs
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CIoBa, B Cryyae
npepocTasneHns Onepatopom CBsian Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiav MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cryyae COOBLLEHWS HEMOMHOM UMK HETOYHOM
MHcopmaLmu), To Onepatop CBS3W BrpaBe HampaBuTb MOCTYMalolMe AeHeXHble cpeAcTea oT ABoHeHTa no [loroBopy, MHbIM [loroBopam, 3aknioyeHHbIM ¢ OnepaTopoM CBS3W, UK OTAENbHBIM
3akasam nnatexu Ha Apyroit Jvuesoit cueT ABGoHeHTa, B TOM uucre Ans noralueHnst obpasoBalueiics paHee 3afomkeHHocTn ABoHeHTa. Mpu atom Ha JlnuueBoi cyeT AGOHeHTa, Mo KOTOpOMY
NPOM3BOAMNCA NNATeX, 3a4MCNSeTCH CyMMa 33 BblYETOM [JEHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBEOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIV TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.8. Mpu HemcnonHeHWM UM HeHaanexalyem mcnonHeHn OnepaTopom CBA3KU 06s3aTensCTB Mo OkasaHwio Ycnyr ABoHeHT fo obpalueHus B cya npeabsenset OnepaTopy CBA3M MUCbMEHHYH
NpeTeHanto C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANsS PacCMOTPEHUS! MPETEH3WM N0 CyLecTBY [OKyMeHToB. [peTeHsun AGOHeHTa npedbsBRsioTCS W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE ENCTBYHOLLMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaumn.

8.9. Bce cnopbl CTopoH no [loroBopy 1 B CBS3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOTYT MpUiATW K 0BO0I0HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepatopa casiau.

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaath NPUMEHUMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIKOYas!, HO HE OrpaHNYMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 1. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMM UM NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIe, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Moboi dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuUanbHOM /UNu HeMaTepuarnbHOi BbIFoAb!) B MOMb3y UMK OT Kakux-NnGo NuL, Ansi OKa3aHWst BNUSIHASI HA X AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoOMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT NMPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHrn» AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CrlyyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adnnmpoBaHHbIMK NuLamMmu, paboTHUKaMn UK nocpenHukami, KoHTtpareHt
06s3yeTcs B nUcbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukam AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNst B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MogoGHOrO poaa

NOAO03PEHNI, a TaKke pacToprHyTb HaCTOSILLMIA AOTOBOP.

Ne
n/n

MepeyeHb Yenyr Tapudbi [2], py6. Cpoku Mpumeyanus

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YECTBOM
1 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 360,0 [1] 33 OfiH MecsL
nonb3oBaHue ofHON ABOHEHTCKOM NuHMM 3]

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM

2 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 180,0 [1] 33 OfiH MecsL
nonb30BaHWe BTOPOIA U Kaxaol nocneaytoweit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcst ¢ MoMeHTa
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMs nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMOCOBOM
3 WM NpefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 pabounx gHew
nmHun - OnepaTopa CBS3W [0 MEpBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemMHuKka npu OTCYTCTBUN AelicTBytoLero [loroBopa ¢ AGOHEHTOM W
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHIUM TenenpuemHuka ABOHeHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
hopmmpoBaHne AGOHEHTCKOA NMUHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkv kabens No HapyXHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 1
MOAKII0YEHNE C MOMOLLbIO ABOHEHTCKOI NMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpenocraenenune poctyna k CeTu no Tapuddy «CraHgapt Mntoc» (BkmovaeT
topmupoBaHie AGOHEHTCKOM nuHMKM B TMomeleHnn ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  chopmupoBaHue
5 ABoHeHTCKOWM nuHMM oT [enutens B lMomeleHmun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHen
TenenpuemMHuka nyTem Npoknagki kabens no HapyHOW NOBEPXHOCTH CTeHbI
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

600,00 5 pabounx gHew




r. OMcK

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ocpopmreHne 3akasa, peructpaumio ABOHeHTa, Bbifenenme Juuesoro cyeta,
6 opmupoBaHne  AGOHEHTCKOW  fMHUM B TTOMELLEHMN C  y4eTOM 1500,00 5 pabounx gHen
JONONHUTENbHBIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NMHWM TenenpueMHuka ABoHeHTa k CeTn).

Mpepocraenenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
thopmupoBaHne abOHEHTCKOM MUHMM B0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNaZku kabens Mo HapykHOW MOBEPXHOCTU CTeHb
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocopmreHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme JLeBoro cyeta;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOM ABEPU NyTEM
npoknagakv kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
8. Wnu npepocTaBnenure Joctyna k CeTu npu Hanu4mm ucnpasHoin ABOHEHTCKOM 200,00 5 paboumx aHen
nmHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBIM AeiicTBytoLLero floroBopa
c AGOHEHTOM ¥ rogkmioyeHne C  NOMOLLbIO  ABOHEHTCKOWM  NMHWUM
TenenpuemHuka AGoHeHTa k Cetu,

/3meHeHue [orosopa u 3akasa B CBS3M C U3MeHeHeM AGOHEHTOM afpeca
9. NoMeLLEeHNs (MpW Hanu4un ucnpaeHoin AGoHeHTCKoN NuHumM OnepaTopa CcBsan 10,0 €AMHOBPEMEHHO
no HOBOMY aapecy)

10. Mepeodopmnenme [oroBopa W 3akasa B CBS3M C 3ameHoW AGOHeHTa B

600,00 5 paboumx aHen

9 10,0 €AMHOBPEMEHHO
nomeLeHm (npy Hannyum AGOHEHTCKON NnHMK)
Mocne noctynnexus 3asBneHns
ABoHeHTa npu ycnosuu
EHEMECAUHO, oTcyTcTBus Y ABOHEHTa
1 lpuocTaHoBNEHWE OKa3aHs YCnyr CBA3M No 3asiBnenmnio ABOHeHTa 40,0 rpOnopU/IoHanLHo 3a[J0/KEHHOCTU nepes
! ! KONM4ecTBy AHei

OnepaTopom cBA3K, ecnvt nHoe
He NpesyCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mocne nocTynneHns 3asBrexns
ABoHeHTa npu ycnosuu

12. | CepsucHoe obcnyxuBaHue TenenpuemHmka [4] 700,0 pasoBo oTcyTCTBUS Y ABOHEHTa
3370/KEHHOCTU Nepeq
OnepaTopom cBs3u.

nonb3oBaHus Ycnyro

Mpumeyanue: Bbi6op Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - AGoHeHTCKas nnaTa BKIKYaET nnaty 3a obecneyeHre BO3MOXHOCTM Nonb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eTOM BCex HanoroB 1 c6opos (B ToM uucne - HOC 20%) 1 moryT GbiTb M3MeHeHbl OnepaTopom CBs3w ¢ yefioMneHneM ABOHeHTa He MeHee, yem 3a 10 (LecsTb) AHeit
Yepe3 CpefCcTBa MaccoBoi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cBsiau. [nata 3a pacnpocTpaHeHue
(BocTaBKy) cUrHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNUMNOHHBIX KaHAMNOB He B3UMAETCS.

Anpeca MecT paboTbl ¢ aboHeHTamm: np-T Mupa 42/1.

[3]- Mpu nonb3osaHun Ycnyramu cesisu no Makety yenyr «Bbasosblity N0 MapkeTMHrOBOW akuun «KoMmnnekcHoe npeanoxeHune» (aanee — Akuwsi) aboHeHTCKasi NnaTa yCTaHaBMMBAETCS C yYYETOM
CKWOKM B pa3mepe, NpeaycMOTPeHHOM ycroBusMi Akuyu. B cnyyae oTcyTcTeus Ha 21-0e 4mMCno Mecsilia, Criedyiolero 3a MecsiieM Monb3oBaHus Ycnyroit cBsian, Ha Juuesom cyeTe AGoHeHTa
[ieHeXHbIX CPeACTB B pasmepe aboHeHTckol nnatbl no TapudHomy nnaHy «ba3oBblity, 3a NpeaLecTBYIOWMA MecsL NoMb3oBaHNs Yenyrol cesan, Onepatop CBA3M UMeEeT NpaBo NpUOCTaHOBMUTHL
Oka3aHue Ycnyr cesisn. ABOHeHTCKast nnaTa cnucbiBaeTcst € JiuueBoro cyeta AGOHEHTa aBTOMaTM4eCKku B NOMHOM ofbeme He no3gHee 1-ro yucna Mecsila, CneayioLero 3a Mecsiiem nonb3oBaHns
Yenyroit cBa3u. AGOHEHTY BblaensieTcst 0auH JINLEBON CYET, Ha KOTOPOM OTpaxatoTcs NocTynneHus cpeacts Onepatopy cBsian oT ABoHeHTa 3a Yenyru cassu «[octyn B MHTepHeT « JOM.RU, Yenyrun
kabenbHoro Tenesupenus «fJom.RU», Yenyru cessu «[omawnuin TenedoH «JOM.RU», a Takke cnucaHne 3TWX CPeACTB MPOMOPLMOHANbHO pa3mepy nnatbl 3a YCnyru CBsaw,
OkasblBaeMbIX M0 AKLM, OT 06LLEro pa3mepa eXXeMeCsHON NnaThl 3a YCyru CBsiaw, okasblBaeMble Mo AKLMK.

[4] - pononHUTenbHas ycnyra BKMOYAET HACTPOKY CUrHana TeneBM3MOHHbIX KaHamoB, CUrHan KOTOPbIX pacnpocTpaHseTcs (aoctasnsetcs) OnepatopoM cBs3u (TpaHcnupyeTcs), Ha
ofiHOM TenenpuemHuke AGOHEHTa, a Takke YCTaHOBMEHWE OYEPEeAHOCTW TPaHCMALUMKM CUrHANOB TENEBU3NOHHBIX KaHAmoB Ha OfHOM TenenpuemHuke AGOHEHTa B COOTBETCTBUW C
NOPSAKOM, YKa3aHHbIM AGOHEHTOM.



