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OOroBOP HA NPEOOCTABIIEHUE YCITYT CBA3U Ne

r. HoBocubupck

AkumoHepHoe o6LecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop
CBA3WY, B NuLe 3amecTutens aupektopa dunuana - upektopa no b2c Knemawesa AnekcaHgpa
CepreeBuya feiicTByloliero Ha ocHoBaHuu foBepeHHocTM Ne4 ot 10.02.2017 roga ¢ opHowm
CTOPOHbI, 1
VMeHyeMblil B [anbHedlweM «ABOHEHTY,
JarnbHenem «[1oroBopy, 0 HUXeCneaytoLLem:
1. MpeameT gorosopa.
1.1. Mo Hactoswemy [oroBopy OnepaTop cBsian 06si3yeTcsl Ha OCHOBaHMW 3akasa OkasblBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofs3yetcs 9w Ycnyrn onnmaumBatb.  ABOHEHT 06si3yetcs
1Cronb3oBaTh YCIYru UCKIHOYUTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX M WHBIX HYXD, HE
CBSI3aHHbIX C OCYLLECTBIIEHMEM NPEANPUHAMATENCKON AESTENBHOCTY.
1.2. MepeyeHb okasbiBaeMbix No [loroBopy Ycnyr, cpok obecreyeHns focTyna K ceTit CBsiaw, NopsAoK
1 opma pacyeToB 3a YCryru, CpoKM W MOPSLHOK YCTPaHEHWS HEWCTIPABHOCTEN WX TeXHUYECKMe
0COGEHHOCTU W NpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s1I3aHHOCTY U OTBETCTBEHHOCTb
CropoH ykasbiBatoTca B 3akase, Onucanun Ycnyr. Onucanme Ycnyr pasvellaeTcs Ha caute
Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanns Yemyr MoryT ObiTb AONOMHEHBI, U3MEHEHbI B
3akase. Mop [oroopom noHumaetcs [orosop ¢ Onucanmem Ycmyr u 3akasom, a Takke Bce
[JOMONHEHMS! U U3MEHEHUS, KOTOpble SIBMSIOTCS Er0 HEOTLEMIEMOI YaCTbHO.
2. Onnara ycnyr
ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam
Onepatopa CBs3W Ha KOHKPETHBIN BUL, YCNYr, €CN MHOE He YCTaHOBMEHO ANS KOHKPETHOrO B1Aa
Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoOI nnu GesHannyHoit dopme Ha Jluuesoit cuet
ABOHeHTa, BbleNeHHbIN B 3akase.
3. Cpok genicTBUSA, NOPAAOK NpeKpaLieHns oroBopa
[loroBop BCTynaeT B CUITy CO [HS €ro NOANMCAHMS 1 AENCTBYET HEONpeeneHHbIA CPOK M MOXET
BbITb PaCTOPrHyT B NOPSiAKE, NPeLycMOTpeHHOM OnucaHuem Ycnyr.
4. Mpouue ycnosus
4.1. Tlognucatmem [oroBopa AGOHEHT MOLTBEPKAAET CBOe COfMace Ha  pa3sMelleHue
O6opynosaHus OnepaTopa CBsi3n B MeCTax 0BLLEro nonb3oBaHNs B 3haHuu, CTPOEHUN, COOPYXEHIM,
B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oaHWe ceefieHut o6 ABOHeHTe npu
MH(OPMALMOHHO-CTIPABOYHOM  OBCIYKUBaHWM; Ha YCTYNky npaBa TpebOBaHWSI HEWUCMONHEHHBIX
ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha y4acTe BO  BCeX
CTUMYNMPYIOLLMX MEPOMPUSTUASX, PO3bITPbILLAX M MHBIX aHamorMyHbIX MEpOnpUsITUSX, KOTOpble
nposogut Onepatop CB3u;
4.2. NMopnucanrem [oroBopa ABOHEHT NOATBEPKAAET CBOE COrMacue C NpaBiniamMm Nomfb30BaHMs
3aka3 Ha npegocTaBNEeHNe YCNyr CBA3M

3aKMIoYMNN - HacToswmin  [loroBop, MMeHyeMblii B
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Ycnyroit, npegycmoTpeHHbiMu B [loroope, OnucaHun Yenyr u 3akase, MHbIX [OKYMEHTaXx,
SBMAOLLMMUCS HEOTHEMINEMON YaCTbHo [loroBopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha npepocTaBrneHne CBeAEHW O HeM (NEePCOHanbHbIX AaHHBIX) APYrMM TPETbUM NuLam B
Liensix MH(hOPMMUPOBaHKS O HaNM4MW 33A0MKEHHOCTM 3a YCIyrv 1 ee onnaTte O He COrmnaceH;

4.22. Ha momyyeHue peknamHbIX MaTepuanoB, pacrpocTpaHseMblX MobbiM crnocobom o He
COrnaceH;

4.23. Ha nepegady W nopydeHue 06paboTKM NEpCOHambHbIX AAHHBIX TPETBUMM NULAMM O He
COrnaceH,

4.2.4. Ha npefoCTaBneHe cyeTa Ha aapec AMeKTPOHHOI NOYTbI, YkadaHHbIi B [loroBope, wmunm Ha
caitre Onepatopa cBsiav B pasaerne «JIuHbIit kabuHeT»,

ecnu ABGOHEHT He BbIpa3ur NpsIMOro 0TKasa NMyTeM MPOCTABNEHUS OTMETKW B CrieLarsHoN rpade
«He COrnaceH» HacTOSLLEro NyHKTa O He CormaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[Jom.ru»

Oprahusauns  goctyna K Ycnyram CBau  ocyliecTBiseTcs no TexHonorum Ethernet ¢
ucrons3oBaHuem npotokona PPPoE nubo 6e3 Hero. Moroca nmponyckaHust abOHEHTCKOM MMHAM
3aBUCHT OT BbIGpaHHOro Tapuda u cTaHgapTa nogkntodenus. Ans Gigabit Ethenet coctaenseT He
Gonee 1 lbut/c, ans Fast Ethemet - He 6Gonee 100 M6uTt/c. BpemeHHble 3afepku npu
npoxoxpeHuu (tyga u  obpatHo) PING-naketa mexay [lonb3oBaTenbckuM — (OKOHYEHHbIM)
obopynoBaHuem A6oHeHTa 1 CeTbio OnepaTopa CBsi3W B CPEAHEM 3a MeCSIL| He JOIMKHA NpeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMaLmMn — onyckaioTcs uckaxeHus He Bornee 0,1% ot
obbema nepefaHHol MHopMaLun B TeyeHue PacuetHoro nepuopa. BoavioxHas noTepst nakeToB
Mexay maructpanbHbiMi yanami CeTu Onepatopa cBsi3i He JOMKHa npeBbilath 1% 3a PacyeTHbIi
nepvoz.

Jnuensun Onepatopa cBA3M BbifaHbl PefepanbHol cnyxboil no Hagsopy B cdepe CBSaw,
MH(OPMALIMOHHbIX TEXHOMOTMIA U MACcCOBbIX kOMMYHuKaLmi: nuueHanst Ne 180458 ot 19.04.2020r. Ha
Tenematudyeckue Ycryrv CBsau, BbigaHa Ha cpok Ao 19.04.2025r;mmuensns Ne 180461 ot
19.04.2020r. Ha ycnyru cBS3n MO nepegade AaHHbIX, 3@ UCKIIOYEHWEM YCryr CBS3W Mo nepefave
[aHHbIX ANs Lenei nepegadm rofocosoii MHGopmaLmi, BbigaHa Ha cpok Ao 19.04.2025r.;nuueHans
Ne 180522 ot 19.04.2020r. Ha ycnyru cBsiav Mo Nepefade AaHHbIX ANs Lienen nepeaay ronocosoi
WHchopMaLK, BbigaHa Ha cpok fo 19.04.2025r.; nuuenans Ne 157941 ot 14.02.2016r. Ha ycnyrn
CBs3M Ans Liernelt kabenbHoro BellaHus, BblaaHa Ha cpok Ao 14.02.2021r.; nvueHaus Ne 180465 ot
19.04.2020r. Ha ycnyrn MecTHOI TenedoHHON CBSA3W, 3@ UCKMIOYEHUEM YCNYT MECTHOMN TeneqoHHOM
CBS3U C MCTONb30BaHWEM TaKCO(POHOB W CPEACTB KONNEKTWBHOIO AOCTYMa, BbifaHa Ha CpoK A0
19.04.2025r.nmueHans Ne 180460 ot 19.04.2020r. Ha ycryrv CBSiaW Mo MpeAOCTaBMeHNio KaHarnoB
CBS3W, BbidaHa Ha cpok A0 19.04.2025r.

Yenyrv cBsisu HaumeHoBanue ycnyru

HaumeHoBaHue Tapudha npenocTaBneHnst AoCTyna (HyXHoe 0TMETUTb)

Lieria (pyb.)

Tun noakntoyeHns

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

TN noAKnio4eHNs // Kon-Bo TENENpUeMHIKOB

O6opynoBaHue, nepeasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

'TvN NoaKIoYeHus // Komn-Bo TENenpUeMHIKOB

IABOHEHTCKMI HoMep

TN noaKNtYeHns

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

Yenyrv cessn

HaumeHoBaHue TapudHOro nnana (HykHoe OTMETUTB):

ABOHEHTCKas nnata no OKoH4YaHUM

ABOHeHTCKasi nnata no BbIGpaHHO akLum (py6.) [eifCTEMA BLIGPHHOR aKym (py6.)

*WHble yenyrn

*CrommocTs (pyb.)

ExemecsiuHas nnaTa 3a BnageHue v nonb3osatue O6opynoaHuem

CTOMMOCTb NPeoCTaBNeHUs AOCTYNa no BbiGpaHHON AGOHEHTOM MaPKETUHIOBOM aKLm

ABAHCOBBI MNATEX N0 C Y4ETOM CTOMMOCTM NPeAOCTaBNEHs JOCTYNa, BNAAEHUs 1 Nonb3oBaHus akemnnsipom ObopyaosaHust / nprobpeTernst aksemnnsipa O6opyaosaHns

COBOKYMHbI pasMep EXeMecsHHo aGOHEHTCKOM MaTbl N0 BbIGPaHHON ABOHEHTOM MapKETUHIOBO AKLWM W NaTbl 3a BNazeHe W Nonb3osakue akaemnnapom OGOpyaoBaHus

Banatc Ha Nuuesom cyete no [Joroopy/3akasy Ne Ha fiaty

Mopnucanme [loroBopa v Havano nomnb3oBaHUs Ycnyramu CBS3M Ha YCroBUsiX BbIGPaHHOA MapKeTUHTOBOW aKLm
(nanee - Akuws) o3Hayaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3n. ABOHEHT

03HaKOMMNEH ¢ YcnoBusiMK BbIGpaHHOM AKLMK, NOHMMAET COAEpXaHune YCrnoBuit AKLMM, C KOTOPbIMM OH COrMaceH.

Tapudh npepoctaeneHns goctyna uunu TapudbHblil NnaH MOXeT ObiTb M3MEHEH NMpW npesocTaBneHn AGOHEHTY
poctyna k CeTu. M3ameHeHHbI Tapud ykasbiBaeTcs B akTe CAA4M-NPUeMKU YCryr no npedocTaBneHmio 4ocTyna.
Tapudhbl 32 BTOPOI 1 Kaxablil NOCTEYIOLNI TeNEenpUEMHIK YCTaHOBNEHbI B COOTBETCTBYIOWEM Onucanuu Yenyr.

ALPECA, PEKBU3WUTbI U NOAMUCU CTOPOH

ABOHEHT (Hy)XHOe OTMETUTb):

0 COrnaceH Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MEXAYrOpOAHOIA, MeXayHapoaHol TenedoHHON CBsiau,
Oka3blBaeMbIM B NopsiaKe, npesycMoTperHom Onucannem Yenyru "[omalunuii TenedoH "dom.ru".

O OTKasblBaeTcs OT  AOCTyna K YCryram BHYTPU3OHOBOW, MEXAYrOPOAHOW M MEeXLyHapoAHO
TenedOHHON CBSA3M 1 3aKasblBaeT YCIyrv CBA3W MO Nepefade [aHHbIX NS Leneil nepegayu ronocosoi
MHopMaLyK B nopsiake, npesycMotpeHHom OnucaHnem Yenyri "[Jomalunui Tenedo "fom.ru".

AO «3P-Tenekom XonauHm

HOpuawnyeckuit agpec: 614990, r. Mepmb, LLocce KocmonasTos, 111, kopnyc 43

®daktuyeckuin agpec: 630004, r. Hosocnbupck, yn. NeHuna, 52 CaiiTbl Onepatopa cBsiau
Ten. (383) 284 00 55 www.domru.ru,

MHH 5902202276

plcy 40702810599914333000, oTkpbIThIit B Gunmane «Hwkeropogckuity OAO «Anbca-baHk» r.
HwxHmit Hosropop K/IC 30101810200000000824; BUK 042202824

/Knemawes A. C./

ol7[6]
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C uHdopmaumen, Heobxogumoit ans sakntoveHus [orosopa, a Takke ¢ Onucanuem Ycenyr,

Tapucbamy M yCrioBUSMW BbIOPaHHOM MapKETWHTOBOM aKUMW O3HAKOMITEH, COrMaceH W

06s3ytoch X BbINOMHATD.
/




