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OOroBOP HA NPEAOCTABIIEHUE YCIYI CBA3U Ne

r. CocHoBbIit Bop

AxuyoHepHoe obiLiecTBo «OP-Tenekom XonanHy, uMeHyeMoe B AanbHeiluem «OnepaTop cesiaw», B nuLe
[upekTopa no cepaucy PbibakoBoit Hatamnbi AHAaTOMLEBHbI, AEACTBYHOLLEN HA OCHOBAHIM [JoBEPEHHOCTM
Ne42_2020 ot 29.06.2020 roga, C 0AHON CTOPOHBI, U

MMeHyeMblll B fanbHenleM «ABOHEHT», 3aKMouMnM HaCTOSLLMIA [loroBOp, MMeHyeMblli B [anbHEeMLIEM
«[loroBop», 0 HiKecneayoLem:

1. Mpeamer foroeopa.

1.1. Mo Hacrosiwemy [lorosopy Onepatop cBs3n 06si3yeTcs Ha OCHOBaHUW 3akasa oka3blBaTb AGOHEHTY
Yenyrn, a ABOHeHT obsisyeTcs at Yenym onnaumBatb. AGOHEHT 06sidyetcsi ucmomnbaoBatb Ycmyri
VCKIIOYMTENBHO 151 IMYHBIX, CEMENHbIX, AOMALLHUX U MHBIX HYX[, HEe CBSI3aHHbIX C OCYLLECTBMEHEM
NpeAnpYHUMATENbCKON AESTENBHOCTH.

1.2. MepeyeHb okasbiBaeMbix No [loroBopy Ycnyr, cpok obecrneyeHns [OCTyna K CeTh CBA3W, MOpSAoK U
thopma pacyeToB 3a Ycryru, Cpokv M NOPSAOK YCTPAHEHUS HEMCTIPABHOCTEN WX TeXHU4YeCkue 0COBEHHOCTI
W NpaBuna MPEeAoCTaBMEHMs] W MONb30BaHWs, MpaBa,  00sI3aHHOCTW W OTBETCTBEHHOCTb CTOPOH
ykasbiatorcs B 3akase, OnucaHun Yenyr. OnucaHue Ycnyr pasMellaetcs Ha caite OnepaTopa CBSW.
OtpenbHble nonoxerust Onucanms Yenyr MoryT 6biTb AONOMHEHbI, M3MeHeHb! B 3akase. Mog [orosopom
noHumaetcs [lorosop ¢ Onmcanuem Yenyr 1 3akasom, a Takke BCe AOMOMHEHNS U U3MEHEHUS), KOTOpble
SBNSIOTCS €70 HEOTHEMIEMON YaCThIO.

2. Onnara ycnyr

AGOHeHT npow3soguT onnaty Ycnyr OnepaTopa CBs3M B Mopsiake BHECEHMS aBaHca no Tapudam
Onepartopa CBsi3n Ha KOHKPETHbIA BAA YCNYr, €CIN MHOE He YCTaHOBMEHO s KOHKPETHOro Biuaa Yemyr.
[leHexHble CPeacTBa BHOCSTCS B HanuuyHOM unn BesHanmuHoit dopMe Ha JiuueBoit cyeT ABOHEHTa,
BblAENEHHbIN B 3akase.

3. Cpok aeicTBus, NOpsSAOK NpekpaLLeHmus 4oroBopa

[loroBop BCTynaeT B cuny O AHS €ro NOAMMCaHUS U AeCTBYET HEOMpeaeneHHbli CPOK M- MOXET BbiTb
pacTOprHyT B nopsiake, NpeaycMoTpeHHoM OnucatHuem Yenyr.

4. TIpoume ycnosus

4.1. Moprucanuem [lorosopa AGOHEHT MOATBEPXAAET CBOE cormacue Ha pasmeluenne OBopynoBaHus
Onepatopa cBsiaM B MecTax OBLiEro Monb30BaHUS B 3aHWM, CTPOEHUM, COOPYXEHMM, B KOTOPOM
pacronoxeHo [MomelLigHme; Ha ucronb3oBaHne cBefeHi 06 ABOHeHTe MpK MHKHOPMALIMOHHO-CTIPABOYHOM
obcnyxuBaHuK; Ha ycTynky npaea TpeGoBaHWS HeucronHeHHbIX ABOHEHTOM AeHeXHbIX 06s3aTenscTB
nepes orepaTtopoM CBSI3W; Ha yyacTe BO BCEX CTUMYTMPYIOLMX MEPOMpUSTUSX, PO3bIrPbILLAX W UHbIX
aHarorv4HbIX MEPOMPUSITUSIX, KOTOPbIe NpoBoauT OnepaTop CBs3Y;

3aka3 Ha npeaocTaBreHne ycnyr cBA3m

)

« » r.

4.2. Topnmucanrem florosopa AGOHEHT NOLATBEPXAAET CBOE COrfacue C npasunami noNb3oBaHUs YCyroi,
npeaycMoTpeHHbiMi B [loroBope, OmucaHun Ycnyr u 3akase, MHbIX AOKYMEHTaX, SBASIOLMMIACS
HeoTbeMIIeMoi YacTbto [loroBopa, a Tawke B COOTBETCTBIM C [JoroBopoM:

4.2.1. Ha npegocTaBneHue CBEAEHM O HEM (MepcoHambHbIX AaHHBIX) APYTM  TPETBUM NuLaM B Lensix
MHEOPMUPOBAHIS O HANMYMM 3aJI0MKEHHOCTI 3a YCNYT 1 ee OnnaTe O He COrMaceH;

4.2.2. Ha nonyyeHue peknamHbIX MaTepuanos, pacnpocTpaHaeMbIX NtobbIM Cnocobom O He cornace;

4.2.3. Ha nepepayy v nopyyeHue 06paboTki NepcoHanbHbIX AaHHBIX TPETHUMM ULAMM O HE COrMaceH,
4.2.4. Ha npenoCTaBneHNe CyeTa Ha agpec ANEKTPOHHON MOYTbI, ykasaHHbI B [loroope, uMmv Ha caiite
Onepartopa cBsian B pasaene «/IuHbIi kabuHeT,

ecnn ABOHEHT He BbIPa3un MPSIMOTO OTKa3a MyTeM MPOCTABEHUS OTMETKW B CrieLManbHON rpade «He
COrMaceH» HaCTOSILLIEro MyHKTa o He cormaceH
5. TexHuueckue xapaktepucTiki yenyru «[locTyn B UHTEPHET «[JoM.ru»

Oprahusauns goctyna K Ycnyram CBsu  ocyliecTBnseTcs no TexHonorum Ethernet ¢
ucnons3oBaHnem npotokona PPPoE nubo 6e3 Hero. Momoca mpomyckaHnst aboHEHTCKOM MuHWM
3aBUCHT OT BbIGpaHHOro Tapuda u cTaHgapTa nogkntodenmns. Ansa Gigabit Ethenet coctaBnseT He
Gonee 1 lbut/c, ans Fast Ethemet - He Gonee 100 M6ut/c. BpemeHHble 3amepxku npu
npoxoxpeHuu (tyga u obpatHo) PING-naketa mexay [lonb3oBaTensckuM — (OKOHYEHHbIM)
obopynosannem AboHeHTa 1 CeTbio OnepaTtopa CBSi3i B CPEAHEM 3a MECSIL| He JOMMKHa NpeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMaLMn — LonyckaioTcs uckaxeHus He Bonee 0,1% ot
obbema nepesaHHol MHopMaLmMK B TeyeHue PacueTHoro nepuoga. BoavoxHas notepsi nakeToB
Mexay maructpanbHbiMi yanami CeTu OnepaTopa cBsi3i He JOMKHa npeBbillath 1% 3a PacyeTHbIi
nepvog.

Jlnuensun OnepaTtopa cBA3W BbigaHbl deaepanbHoit cryxGoit Mo Hag3opy B cdepe  CBS3M,
MHEOPMALMOHHBIX TEXHOMOrMA 1 MaccoBblX KOMMYHWKaUui: nuueHanst Ne 157992 ot 13.08.2015r. Ha
TenemaTiyeckve ycnyru cessu, BbigaHa Ha cpok go 13.08.2021r,;mmueHans Ne 157980 ot 13.08.2015r. Ha
YCNyr4 CBSI3M M0 Mepefade AaHHbIX, 3a UCKIOYEHUEM YCIyr CBSi3W MO nepefave AaHHbIX Ans Leneit
nepesa4v roriocoBoi MHopMaLym, BbigaHa Ha cpok Ao 13.08.2021r.;mmueHans Ne 157987 ot 13.08.2015r.
Ha yCnyrv CBs3N Mo nepeaaye faHHbIX Ans Lenel nepegayn ronocoBoi MHopMALK, BblaaHa Ha Cpok o
13.08.2021r.;nmueHans Ne 157982 ot 13.08.2015r. Ha ycnyru cBsswn Ans Leneil kabemnbHoro BeLaHus,
BbldaHa Ha cpok o 13.08.2021r.;nmuenans Ne 157991 ot 13.08.2015r. Ha ycnym mMecTHON TenedoHHON
CBSI3W, 33 UCKIIOYEHNEM YCTYT MECTHOW TenedOHHOM CBS3N C MCTONb30BaHWEM TaKCO(OHOB 1 CPEACTB
KONMEKTUBHOrO A0CTYNa, BblaaHa Ha cpok Ao 13.08.2021r.nmueHans Ne 157984 ot 13.08.2015r. Ha yenyrn
CBSI31 N0 NPEOCTaBNEHMIO KaHaNOB CBA3W, BblgaHa Ha cpok Ao 13.08.2021r.

yCJ'IyFIA CBA3Kn HaumeHoBaH1e ycnymm

HanmeHoBaHue Tapudha npefocTaBneHus AoCTyna (HyHoe OTMETUTb)

Llera (py6.)

Tun noakntoyeHns

O6opypoBaHue, nepefaBaeMoe ABOHEHTY:

Tun nepenauy 06opyaosaHuns AGOHEHTY

TN noakntoYeHus // Kon-Bo TenenpUeMHUKOB

(O6opyaosanve, nepefasaemoe AGOHEHTY:

Tun nepeaaun obopynosaHnst AGOHeHTY

TN noakntoyeHms // Kon-Bo TenenpueMHNUKOB

IABOHEHTCKI HOMEP

TUN NOAKMoYEHNS

O6opyaosaHue, nepeasaemoe AGOHEHTY:

Tun nepeaaun obopynosaHus ABOHEHTY

HavmeHoBaHve TapudHOro nnana (HyXHOE OTMETUTB):

ABOHeHTCKas nnata no OKOHYaHUM
[DeicTBUS BoIGPaHHO akumm (pyo.)

ABoHeHTCKasi nnata no BblGpaHHOM aKLum
(py6.)

*WHble ycnyrn

*CronmocTs (py6.)

ExemecsuHas nnata 3a BnageHue v nonb3osaue ObopynosaHvem

CTOMUMOCTb NPeoCTaBNeHmst 4OCTYNa Mo BbiGpaHHO! AGOHEHTOM MaPKETUHIOBOM akLyn

ABaHCOBbIif NNATEX Mo C y4ETOM CTOUMOCTM NMPESOCTaBNEHs [OCTYNa, BNafieHns 1 nonb3oBaHus aksemnnsipom OBopyaosaHms / npuobpeTerus aksemnnsipa O6opynosaHus

COBOKYNHbIiA paaMep eXemMecsiHon aBOHEHTCKOI NnaTb No BbiGpaHHO! AGOHEHTOM MaPKETUHIOBOV akLM 1 NNaThl 3a BriageHue 1 nonb3oBaHue aksemnnspom OBopyaosaHus

Banatc Ha Jnuesom cyete no [dorosopy/3akasy Ne Ha paty

Moanucanme [loroopa 1 Hayano nonb3oBaHWs YCNyrami CBA3N Ha YCrIOBUAX BbIGPAHHOI MapKETUHIOBOI akuwu (nanee - AkLus)
o3Hayaet akuent ybnuyHoit ocepTsl, pasmelyeHHol Ha caiite OnepaTopa cBsi3n. AGOHEHT 03HaKoOMMeH ¢ YCrnoBusiMM BbiGpaHHOI

AKL[VII/I, MOHWMAeT coaepXxaHue Yenosui AKL[VII/I, C KOTOPbIMMW OH cornaceH.

Tapud) npedocTaBneHust AOCTyna wivnu TapudbHblit NnaH MoXeT BbiTb M3MeHeH npy npedocTasnexuyt AGoHeHTy aoctyna k Cetu.
3MeHeHHbI Tapud ykasbiBaeTcsl B akTe CAAUM-MIPUEMKA YCTyr No MpefocTasneHuto AocTyna. Tapudbl 3a BTOPOR M Kaablil

1IOCTIEAYHOLLMI TENENPUEMHIK YCTaHOBIEHb! B COOTBETCTBYIOLIEM OnucaHm Yenyr.

ALPECA, PEKBU3WUTbI ¥ NOANUCY CTOPOH

ABOHEHT (HyXHOE OTMETUTB):

O COMMaceH Ha AOCTYM K YCMyraMm MexayropofHoi, MeXnyHapoiHoit TenedoHHOI CBSI3W, OkasblBaeMbIM B MOPSAKE,
npeaycmoTpeHHom Onucanunem Yenyrv "[lomawHuii TenecboH "fom.ru".

O 0TKa3blBAeTCA OT JOCTyNa K YCryram MexayropofiHoit U Mex[yHapoHO! TeneoHHON CBA3N U 3aKasblBaeT yCryrv
CBS3X NO nepefjaye AaHHbIX ANs Lieneit nepeaaym ronocosoil MHpopmaLyi B nopsiake, npeaycMoTperHom Onucaqnem
Yenyru "[omalunuit Tenedon "fom.ru".

Yenyra «[lomatwHuit TenedoH [lom.ru» BkMiyaeT B cels yCnyrn MecTHOW TeNedoHHON CBS3M, 3a WCKMYEHWEM ycnyr
MECTHOI TeneqoHHOM CBSA3U C MCNONb30BAHUEM TaKCO(OHOB M CPEACTB KOMMEKTMBHOTO AOCTyNa, YCMyryt CBS3N no
nepeaave faHHbIX ANS Lieneil nepeaaynt ronocoBoi MHOPMALMM 1 YCIYri BHYTPU3OHOBOI TeNEdOHHOM CBS3N.

AO «3P-Tenekom XonauHr
tOpuanyeckuir agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43
daktnyeckuit agpec: 194352, r. CankT-Metepbypr, Annes MpuaopoxHas, 4 15, nut. A, nom. 25H
OUNMAN HKETOPOACKIAN OAO «AlTb®A-BAHK» r. HYDKHUW .HOBrOPO[,
PacyetHblii cueT: 40702810599914359000
BUK: 042202824
KoppecnoHaenTckuit cyet: 30101810200000000824
WHH 5902202276 KM 780243001 Or'PH 1065902028620
Caittbl Onepatopa cBsian www.interzet.domru.ru
Tenldaxkc (812) 640-5-640 (3B0HOK NNaTHbIi)
Ten. 8-800-333-7000 (380HOK BecnnatHblit)
| Puibakosa H. A. /

[ol7[6)
[aTa poxaeHust KoHT. Ten.
e-mail; MecTo poxaeHust
Azpec perucTpauuu: . yn. a. KB.
AZpEC YCTaHOBKM MOMb30BATENBCKOTO (OKOHEYHOTO) 06OPYA0BAHNSI: T. ,
yn. , B , KB. , NoAbe3n , 9T,
Macnopt Ne , BblAaH
farta

C wHdopmaumern, Heobxogumoit Ans 3akmioveHns [lorosopa, a Takke ¢ OnucaHvem Ycnyr,
Tapucbamu 1 ycnoBusMK BbIGpaHHON MapKETMHIOBOW aKLMK O3HAKOMIEH, COrnaceH 1 06s3ych ux
BbIMONHSITH. /




