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r. VbkeBck

AkumoHepHoe obLiecTBo «3OP-Temekom XomawHr», UMeHyemoe B AanbHeiiwem «Onepatop
cBA3N», B nuue 3amecTutens aupektopa cwnuana - [upektopa no b2c Kapenwwoin O. H.,
JeiicTBylollen Ha ocHoBaHuu posepenHocTn Net1 ot 01.01.2017 roga, C OOHOW CTOPOHBI,
"

VMEHYeMbIii B [anbHedlwem «ABOHEHTY,
JanbHenwem «[Joroop», 0 HIKeCneaytoLeM:
1. MpeameT poroBopa.

1.1. To Hacroswemy [lorosopy Onepatop 06si3yeTcs Ha ocHOBaHUM 3aka3a Oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.

1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CeTU CBsau, NOpSAOK U
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEeHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatorcs B 3akase, Onucanum Ycnyr. Onucadue Ycnmyr pasmelyaeTcsl Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIEMOI YaCTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HanmWM4HOM wnm 6e3HanuyHon dopme Ha JlnueBoi cyet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
ObITb pacToprHyT B NopsaKe, NpenycMoTpeHHom Onncannem Ycnyr.

4. Mpouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucCmonb3oBaHWe cBedeHWd 06 ABOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
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4.2. Tognucanmem [loroBopa A60HeHT NoATBepXKaaeT CBOE Cornacve C MpaBunamMy Morb3oBaHNs
Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNAOLLMMMCS HEOTHEMIEMOI YaCTbIo [loroBopa, a Takke B COOTBETCTBUM C [JoroBopoM:

4.2.1. Ha npepocTaBreHne CBeAeHW A O HeM (MepCOHanbHbIX AaHHBIX) APYrMM  TPETbUM NuLam B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrnaceH;

4.2.3. Ha nepegady W nopydyeHue oBpaboTkM MepcoHamnbHbIX AaHHBIX TPETBUMM NULAMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHeT,

ecnu ABOHEHT He Bbipaaur MpsIMOro 0Tkasa MyTeM MPOCTaBMEHUs OTMETKW B CrieLarnbHoi rpace
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcs mo TexHomornu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCKT OT BbIGPaHHOTO Tapudha M CTaHgapTa nogknodenus. [ns Gigabit Ethenet coctaensiet He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MecsiL, He JOMKHa npesbiwwaTh 80 Mc.
[ocToBepHOCTb Nepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepegaHHoit MHGopMaLmu B TeyeHne PacyeTHoro nepuopa. BosmoxHasi noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Cet Onepatopa He AomkHa npeBbiwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3n BbigaHbl PeaepanbHoii cryxOoi no Haa3opy B Cepe CBs3M,
MH(OPMALIMOHHbIX TEXHOMNOTA M MACCOBbIX KOMMYHUKaLWiA: NuuieHsm OnepaTtopa CBA3N: NNLEH3Ns
Ne 127732 ot 19.04.2015r. Ha Tenematiyeckue ycnyri cBasu, cpokom 4o 19.04.2020 r; nuuensns Ne
127742 o1 19.04.2015 r. Ha ycryru CBA3M MO nepefaye AaHHbIX, 33 UCKITIOYEHNEM YCITyTr CBA3N N0
nepegaye [aHHbIX Ans Leneidl nepegayu ronocooit wHgopmauwm, cpokom o 19.04.2020r;
nuueHans Ne 127748 ot 19.04.2015 r. Ha yenyr CBA3W NO Nepefade AaHHbIX ANs Lenen nepesayn
ronocoBom UHeopmaLm cpokom o 19.04.2020 r; nuueHans Ne 127763 ot 19.04.2015 r. Ha ycnyru

ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Meped OnepaTopoM; Ha yyactue BO BCEX TOTEpesX, CBsiaun o NpeaoCTaBNeHNo kaHarnos CBSA3M CpOKOM 1o 19.04.2020r;
PO3bIrPbILLAX 1 MHBIX aHANOrMYHbIX MEPOMPUSTUSX, KOTOpble NpoBoanT Oneparop;
3aka3 Ha npeJoCTaBNEHUe yChnyr CBA3MN
Yenyrv cesisn HaumeHoBaHve ycnyru HanmeHoBaHwe Tapuda npegocTaBneHns 4ocTyna (HyXHoe OTMETUTb) LleHa (py6.)

Tun nogkno4eHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaaun obopyaosaHns AGOHeHTY

TN NoaKnNoYeHus // kon-Bo TenenpUeMHIKOB

OGopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHms AGOHEHTY

TN NoaKnoYeHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMIA HoMEp

TN NOAKNKYEHNS

(OBopypnoBaHue, nepefasaemoe AGOHEHTY:

Tun nepeaaun obopyaosanns AGOHeHTY

Yenyr cesian

HanmeHoBaHme TapudHOro NnaHa (HyxHoe 0TMETUTb):

ABOHeHTCKas nnata no OKOHYaHUN

ABoHeHTCKas nnata no BbibpaHHol akumu (py6.) [IGHCTBHS! BbIBPaHHOM Ak (py6.)

*WHble yenyru

*CroumocTb (py6.)

ExewmecsiuHas nnata 3a BnageHue 1 nonb3oBakne O6opynoBaHnem

CTonmocTb NpefocTaBneHns 4oCTyna no BbiIGpaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBbI NNATEX N0 C y4ETOM CTOUMOCTY NPEAOCTaBNEHNs [OCTYNa, BNafeHus 1 nonb3oBaHus ak3emnnspom OBopyaosanus / nprobpetenns aksemnnspa Obopyaosams

CoBOKyMHbI pa3Mep exeMecs4HoN abOHEHTCKO NnaTbl Mo BbIGpaHHoin AGOHEHTOM MapKETUHIOBOM aKLMK U NMaThbl 3a BNAAEHWE 1 Nonb3oBaHne ak3emnnsipom O6opynosaHus

Banatc Ha [nuesom cyeTe no [lorosopy/3akasy Ne Ha faty

Moanucanme [loroBopa v Hayano nonb3oBaHWs YCNyramu CBA3W Ha YCrOBUSX BbIOPaHHON MapKETUHIOBO! aKLm
(nanee - Akuwus) osHauaeT akuent [MybnuyHoit odepTbl, pa3melleHHoi Ha caitTe Onepatopa. AGOHEHT
03HaKOMMEH ¢ YCroBusMM BbIOpaHHOM AKLM, NOHMMAET CoaepkaHne YcnoBuit AKLUK, C KOTOPbIMU OH COTNaceH.
Tapudh npegocTaBneHus goctyna uunu TapudHbIit naH MOXET BbiTb M3MEHEH Npu NpeAoCTaBneHnn ABOHEHTY
poctyna k CeTu. MameHeHHbIi Tapud ykasbiBaeTcs B akTe cAaumM-MpuemKu ycnyr no npefocTaBneHuntio AocTyna.
Tapudhbl 32 BTOPOI 1 Kaxblil NOCNeayoLWi TeNenpueMHIK YCTaHOBMEHBI B COOTBETCTBYIOWEM Onncanuu.

APECA, PEKBU3UTbI U NOANUCU CTOPOH
Onepatop cBs3u

ABOHEHT (HY)XHOE OTMETUTD):

O CornaceH Ha JOCTyN K ycryram BHYTPU3OHOBOW, MEXAYropoaHON, MEXAYHapPOAHO! TenedoHHON CBA3N,
Oka3blBaeMbIM B nopsiake, npeaycmotpeHHom Onucanuem Yenyru "[omawwHui TenedooH "fom.ru".

O 0TKa3blBAeTCA OT [0CTyNa K ycnyram BHYTPU3OHOBOW, MEXAYTOPOAHON M MEXOyHapOOHO! TenedoHHOI
CBSI3W 11 3aKa3blBaeT YCMyru CBsi3M Mo nepefaye AaHHbIX ANs Lieneil nepesadu ronocosoi uHgopmaumun B
nopsiake, npesycMotperHom Onucannem Yenyru "flomalukuii TenedoH "om.ru”.
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YCroBUSIMA BbIGPAHHOM MApKETUHTOBOM KUMKW O3HAKOMIEH, COFMaceH U
ux BbINMOSHAT.
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