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[OroBOP HA MPEOOCTABIEHUE YCNYI CBA3KN Ne

r. Yeba

AkumoHepHoe o6LecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop
cea3n», B nuue [upektopa Punuana KapenuHoit Ombru HukonaeBHbl, AedCTByHOLWER Ha
ocHoBaHuu  [loBepeHHoctn  6/H ot 31.08.2018 roga, C  OZHOM  CTOPOHBI,
7

VMEHYeMbIi B [anbHedlweM «ABOHEHT», 3aKMiouMnM HacTosiuumii [loroBop, WUMEHyeMblii B
[nanbHeilem «[1oroBop», 0 HKecneayloLem:

1. MpeameT gorosopa.

1.1. To Hactosiwemy [oroBopy OnepaTop cBsiau 00si3yeTcsi Ha OCHOBaHUM 3akasa Oka3blBaTb
ABoHeHTy Ycnyrn, a AGoHeHT ofsiayeTcs 3T Yenyru onnaumBath.  ABOHEHT 06si3yetcs
1CMonb30BaTh YCMYrU UCKMIOYMTENBbHO NS MUYHBIX, CEMENHbIX, AOMALLHUX M WHbIX HyXd, He
CBAA3aHHbIX C OCYLLECTBNEHNEM NPEATPUHIMATENBCKON AEATEMBHOCTA.

1.2. MepeyeHb okasbiBaeMbix no oroBopy Ycnyr, cpok obecreyeHus 4ocTyna k ceTi Cesian, NopsAok
1 dopMa pac4eToB 3a YCnyr, CPOKA W NOPSAOK YCTPaHEHWUs HEUCTIPABHOCTEN WX TEXHUYECKMe
0COBEHHOCTY W NpaBuna NpefoCTaBNeHNs 1 NoMb30BaHKS, NpaBa, 0BA3aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadue Ycmyr pasmelyaeTcsl Ha cauTe
Oneparopa cBsi3n. OTaenbHble nonoxeHus Onucanus Yenyr MoryT BbiTb AONOMHEHI, U3MEHEHbI B
3akase. Mog [dorosopom noHumaetcs [dorosop ¢ OnucaHuem Ycnyr u 3aka3om, a Takke Bce
AONOMNHEHNS 1 U3MEHEHIS, KOTOPbIE SBMSIOTCA €r0 HEOTHLEMIEMON YacTblo.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr OnepaTtopa cBsi3v B Nopsiake BHECEHWsi aBaHca no Tapudam
OnepaTopa CBS31 Ha KOHKPETHbIA BA YCNYr, €CNU MHOE He YCTaHOBMEHO AMs KOHKPETHOro Biaa
Yenyr. [leHexHble CpeAcTBa BHOCATCS B Hanu4Hoit nnu BesHannyHoit dopme Ha Jlnuesoit cyet
ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok gencTBuA, NOPAZOK NpeKpaLyeHns JoroBopa

[loroBop BCTynaeT B CUNY CO [HS €ro MOANMCaHNS U AENCTBYET HeonpeaeneHHbI CPOK M- MOXeT
ObITb pacToprHyT B nopsake, npenycMoTpeHHom Onncannem Yenyr.

4. Npouue ycnosus

41. MopnucaHvem [oroBopa AGOHEHT NOATBEPXOAET CBOe COMace Ha pasMelleHve
O6opynosaHus OnepaTopa CBsiau B MecTax 0BLLEro nonb3oBaHms B 3naHnu, CTPOEHIUM, COOPYXEHMH,
B KOTOpOM pacronoxeHo [lomelleHne; Ha ucnonb3oBaHWe ceefeHWn o6 AGOHeHTe npw
MH(OPMALIMOHHO-CNPaBOYHOM  OBCNYXMBaHWW; Ha YCTYNKy npaBa TpebOBaHWS HENUCMOMHEHHbIX
ABOHEHTOM [ieHeXHbIX 00s13aTenbCTB nepes  OnepaTopoM  CBS3W; Ha y4acTue BO  BCEX
CTUMYNUPYIOLLMX MEPOMPUSITUSIX, PO3BIFPbILLAX M MHBIX @HANOMMYHbIX MEPOMPUSATUSX, KOTOpble
nposoanT Onepatop casau;

3aKa3 Ha NpefoCTaBneHue ycnyr CBs3u

« » r.

4.2. Moprmcanvem [loroBopa AGOHEHT MOATBEPXIAET CBOE COrfacie C MpaBWfaMut Morb3oBaHust
Yenyroit, npepycmoTperHbiMu B [loroope, OnmucaHnu Yenyr u 3akase, WHbIX [OKyMEHTaX,
SBNSIOLMMUCS HEOTBEMIEMON YaCTbH0 [loroopa, a Takke B COOTBETCTBIM C [loroBopom:

4.2.1. Ha NpedoCTaBreHne CBELEHUA O HeM (MepCOHanbHbIX AaHHbIX) APYrUM  TPeTbUM nuLaM B
Liensix MHhOPMUPOBAHKS O HaNW4IK 3a0MKEHHOCTY 3a YCIYr v ee onnate O He CornaceH;

4.22. Ha momyyeHue peknamHbIX MaTepuanoB, pacrpocTpaHseMblX MobbiM crnocobom o He
COrmnaceH;

4.2.3. Ha nepepadyy W mopydyeHue 06paboTKM MepCoHanbHbIX AAHHBIX TPETbUMW NULAMA O He
CormaceH,

4.2.4. Ha npefocTaBneHe cyeTa Ha aapec ANeKTPOHHO NOYTbI, ykadaHHbli B [loroBope, wmnu Ha
caitte Onepatopa cBsiav B pasgene «JIuHbIit kabuHeT»,

ecr ABOHEHT He BbIpa3un NPsIMOro OTkasa MyTeM MPOCTaBEHUS OTMETKW B CrieLManbHoi rpacge
«He COrMaceH» HaCTOSILLEro MyHKTa O He COTNaceH
5. TexHuyeckue xapakrepucTuku ycnyru «[loctyn B UHTEpPHET «[Jom.ru»

OpraHusaups AocTyna K Ycmyram CBR3W OCYLLECTBNSETCA C Mcnonb3oBaHmeM WHTepdeica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokorna PPPOE, a Takke npoToKOroB 13 cTeka NpoTOKOMoB
TCP/IP. Moroca nponyckaHust nuHun cesisn B Cetu Onepatopa cesisn— 1 out/c. BpemeHHble
3afepkk1 npu npoxoxdeHnn (tTyga u obpatHo) PING-naketa wmexay [lonb3oBaTemnbckum
(okoHueHHbIM) obopynoBaHem AboHeHTa 1 CeTblo Onepatopa CBS3W B CpedHEM 3a Mecsl He
[pomxkHa npesbiwwatb 80 Mc. [10CTOBEPHOCTb Nepeaayn MHopMaLK — JOMYCKALOTCS UCKAKEHNS He
Bonee 0,1% oT obbema nepepaHHoit MHopmaLm B TeveHne PacyetHoro nepuoga. BoamoxHas
noTeps NakeToB Mexdy MarnctpanbHeiMi yanami Cetin OnepaTopa CB3M He AOMKHA MPeBbILLATH
1% 3a Pac4eTHbIN nepuog.

TNuuensun Onepatopa cBA3M BbifaHbl PefepanbHoii cryx6oli no Haasopy B cdepe cBsay,
MHEOPMALIMOHHBIX TEXHOMOTMIA M MacCOBbIX KOMMYHMKaLmiA: nuueHans Ne 157903 ot 01.12.2015r. Ha
Tenematudyeckue yCnyru cBsiau, BbifaHa Ha cpok o 01.12.2020r.; nuuensus Ne 158006 ot
01.12.2015r. Ha ycryrv CBSi3W MO nepedade LaHHbIX, 33 WUCKIKOYEHWEM YCMyr CBA3W NO nepefade
[aHHbIX ANS Leneil nepeaayy ronocosoit MHopmaLu, BolgaHa Ha cpok Ao 01.12.2020r.; nuueHaus
Ne 158008 ot 01.12.2015r. Ha ycnyru cBsiav no Nepefadye AaHHbIX ANs Lienen nepeaayn rornocosoi
WHchopmaLm, BoidaHa Ha cpok Ao 01.12.2020r,;mmueHans Ne 157909 ot 01.12.2015r. Ha ycnyrn
CBs3M Ans Liernelt kabenbHoro BellaHus, BblaaHa Ha cpok Ao 01.12.2020r.; nvueHaus Ne 158089 ot
01.12.2015r. Ha ycnyrn MeCTHoM TeneqOHHOM CBA3M, 3a UCKIIOYEHMEM YCIYr MECTHOW TenedOoHHOM
CBS3N C MCTOMb30BaHWMEM TakCO(POHOB W CPEACTB KOMMEKTMBHOO [OCTYMa, BblAaHa Ha CPOK A0
01.12.2020r. nuueHans Ne 157921 ot 01.12.2015r. Ha ycmyrv cBSi3M Mo MpefoCTaBNEHNo kaHarnoB
B3, BbidaHa Ha cpok Ao 01.12.2020r.

Yenyru caasn HanmeHroBarme ycnyrn

HaumeHoBaHwe Tapuda npegocTaBneHns 4OCTyna (HyXHoe 0TMETUTb)

Lieria (py6.)

Tun noaKnoYeHus

O6opynoBaHue, nepeaBaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

[Tun nopkntoyerns // kon-Bo TenenpueMHIKoB

(O6opynoBaHue, nepeaaaemoe AGOHEHTY:

ITun nepeaayu o6opynoBaHus ABOHEHTY

TN noaKnio4eHNs // Kon-Bo TENEnpUeMHKOB

IABOHEHTCKMI HoMep

TN NOAKMOYEeHUs!

O6opynoBaHue, nepeaasaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyru ceasn

HanmeHoBaHwe TapudHoro nnaxa (HyxHoe OTMETHTb):

ABOHEHTCKast nnaTa no OKoH4aHUu

ABoHeHTCKas nnata no BbibpaHHoi akuum (py6.) DeHCTEMA BLIBPAHHOR aKyn (py6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OﬁopynoaaHMeM

CToMMOCTb NPEeAoCTaBNEHNst JOCTYNa No BblGpaHHoi ABOHEHTOM MapKETUHIOBOI aKLy

ABaHCOBbII NNaTexX no ¢ Y4€TOM CTOMMOCTU NPEeAOCTaBNEHNA AOCTYNa, BNaAEHUA U NONb30BaHUA 3K3eMNNApOM OGOpy,D,OBaHVIﬂ / I'Ipl/lOﬁpeTeHMﬂ aK3emnnapa OﬁOpyﬂOBaHMﬂ

CoBOKyNHbIA pa3Mep exeMecsiiHoN abOHEHTCKOM nnaTbl Mo BbIGpaHHO! AGOHEHTOM MapKETUHIOBOI akLyv W MNaTbl 3a BNageHre 1 nonb3oBanue ak3emnnsipom O6opynosaHus

Bananc Ha Jluuesom cuete no Jorosopy/3akasy Ne Ha pary

TTonnvcaHne HacTosLLEro J1oroBopa v Hadamo Monb30BaHWs YCHyraMil CBSI3M  Ha YCIOBMSX BbIOPaHHOM
MapKeTMHrOBOW akumu (panee - Akumsi) o3HayaeT akuent [ly6nuuHoit odepTbl, pasMelleHHOW Ha caiTe
Onepatopa CBsiaM M copepxalleil YCroBusi AKLMM, C_KOTOpbIMU ABOHEHT COrmaceH W KoTopble 06si3yeTcs
BbINONHATLABOHEHT O3HAKOMNEH € YCNoBWSMM BblOpaHHON MapKETMHIOBOW akuuv (manee — Akums),
ABOHEHT MoHMMaeT CcopepxaHne YCnoBuin AKLMW, C KOTOPbIMK OH COrmaceH W KoTopble 06si3yetcs
BbINOMHATD.

ALPECA, PEKBU3WUTbI U NOANUCKU CTOPOH

*Tapud npegocTaBnenns noc%na nwvnu TapuHbIi MNaH MOXET BbiTb U3MEHEH NpW NpefoCTaBNeHnn
AboHeHTy foctyna k CeTu. M3ameHeHHbIi Tapud ykasblBaeTcss B aKTe CAauu-MpUeMku ycnyr no
NPefiOCTaBNEHMIO A0CTYNA. ) .

** Tapubbl 3a BTOPOM M Kaxdblh MOCNEOylOWMiA TENenpueMHMK YCTaHOBMEHbI B COOTBETCTBYHOLLEM
Onucanum Yenyru.

AO «3P-Tenekom XonauHr»

HOpuanyeckuir agpec: 614990, r. Mepmb, Wocce KocmorasTos, 111, kopnyc 43

aktnyeckuit agpec: 450001, r.Ydpa, yn.Komcomonbckas, 1/1.

Caittbl Onepatopa casian www.domru.ru

Ten. 8-800-333-7000

WHH 5902202276

Plcu 40702810199914348000, oTkpbiTlit B dunnane «Hkeropoackuity OAO «Anbcha-baHk»
r. Huxnuit Hosropog K/C 30101810200000000824; BAK 042202824

/KapenuHa O. H./

ono
[laTa poxaeHus KoHT. Ten.
e-mail; MecTo poxgeHus
Anpec perucTpauum: r. yn. a. KB.
ALpec ycTaHOBKY NONb30BaTENbCKOrO (OKOHEYHOT0) 060PYAOBAHUSE: . ,
yn. , B , kB. , oAbe3 ,aT.
Macnopt Ne , BblAaH
narta

C vHdopmaLyeit, Heobxoaumoii Ans 3akntodenus [oroopa, a Takke ¢ OnucaHuem Ycnyr, Tapudamu u
YCMOBUSIMM  BbIGPAHHON MAapKETUHTOBOW aKLUMW O3HAKOMIEH, COrMaceH M 00si3yloch UX BbIMOMHSATS.
/




