r. MbxeBck

(7

OOM.ru

OMUCAHUE YCNYry AOCTYN B UHTEPHET «AOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETe, B TOM Yucne K CeTu VHTEpHET, npuem U nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBS3W B CETW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMPW HANM4NM TEXHUYECKOM BO3MOXHOCTM [/l €€ OKa3aHMs.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;
«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucakmus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKasi NUHNSY - NKHWS CBA3K, coeamHsioliast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«Pagvokomnnekt b2c» - TexHudyeckue cpefctea M nporpammHoe obecneveHne, Haxopsiimecs B cobcTBeHHocT OnepaTopa CBS3WM, KOTOpble MOTYT ObiTb yCTaHOBNEHbI B/Ha
lMomeLueHum B Liensix obecneveHns BO3MOXHOCTU okaaHus OnepaTopom casin A6oHeHTy Yenyru no [loroopy. ABoHeHT 06s3yeTcst obecneumnTs ycnosus pasmeleqns Obopyaoanms
Onepatopa cBsian B/Ha MomeLLeHUM 1 BO3BPaTUTL €10 Mo AKTY B COXPaHHOCTM Mpy npekpallesuu aeictaus orosopa. Agpec yctaHosku, Bug (Tun) O6opynosaHus OnepaTopa cBsi3u
ykasblBarTcs B AKTe cAauu-NpueMkn YCryrv no npeocTaBneHmio AocTyna k Ycnyram.
«Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaHWe» — obopynoBaHue, Heobxoaumoe AGOHEHTY NS MOAKMIOYEHNS K Y3ny CBS3W C MOMOLLbl0 ABOHEHTCKOW MUHUK, Haxopaslieecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBs3Uy» — 03Ha4aeT NepepbiB B NpeocTaBneHum YCyri CBs3w, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboit Onepatopa cBsiu;
«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv caau 1 JononHuTenbHble yenyru);
«Ycrmyra cBa3u» — AeATeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBA3M;
«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuin OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHnst ABOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MoMoLUbl [Monb3oBaTenbCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmrieHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBUCUMOCTM OT BuAa NpenocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtouYaTh B cebs
ocyLjectBnenre OnepaTopoM CBS3W UHbIX AECTBIUA, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JONONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanmm4uy TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMovaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;
«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;
«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCMEAHEro AHS TOTO Xe KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;
«TapudHble nnaHbl» - YCroBMS NOMb30BaHNS M ONfaThl YCnyr cBsau;
«Tapundbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIOBIUS MPELOCTABNEHNS U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix OnepaTopom cBs3u ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, okasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLEei OT
obbema (haKkTU4ecky NonyYeHHbIX Yenyr;
«Y3en cBsi3ny - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha loboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«MomeLLeHney — MoMeLLeHne, HaxoasLeecs BHe 30HbI OTBETCTBEHHOCTH OnepaTtopa cBsau, rae MoxeT bbiTb ycTaHoeneHo Obopynosanne, PaavokomnnekT b2c ans npefoctaBneHns
Yenyr no [loroBopy, NpuHaanexalee AGOHEHTY Ha kakoM-NuBo BELLHOM NpaBe;
«TexHonorust AocTyna*» - MeToA npefocTasneHnst foctyna AGoHeHTy k CeTu:
« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns aoctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [uT/cek;
* WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBofHasi ceTb CriefytLLero MOKOMEHWs) — TEXHOMOMMS MpenocTaBneHust foctyna k CeT ¢ UCromnb3oBaHUeEM
6ecnpoBOHOO NOAKIKYEHUS s Nepefayum fAaHHbIX B KOMMBHOTEPHBIX CETSIX CO CKOPOCThHO 40 30 MGuT/cek. Ha paccTosHM [0 5 kM 0T 6a30B0i CTaHLUM B Cryyae ee npsiMoii BUAMMOCTY
6e3 nomex.
» xPON (a6bp. ot aHrn. Passive optical network, naccusHas onTuyeckas ceTb) — TEXHOMNors NpeaocTaBneHuns JocTyna k CeTv ¢ UCronb3oBaHUEM ONTUYECKOro kabenst Ans nepenayn
[aHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCTbHO 0 1 MBuT/cek.

*Mpu HANNUYMKM TEXHNYECKON BO3MOXKHOCTM.

«OCHOBHOW TapudHbIA NNaH» - TapudbHBIN NNaH, KOTopbIi onpefenseTcs AGOHEHTOM B MOMEHT 3akntoyeHus [loroBopa, akTMBMpYeTCS Npy NpesocTaBneHnt AoCTyna K Ycnyre u MoxXeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWUBALMW pYroro OCHOBHOTO TapudHOrO MnaHa, JECTBYOLIEro B MOMEHT aKTUBALM, He MO3AHee MOCNEHEro Yucrna Mecsiua,
npeaLLIecTBYOLEr0 Mecsily Nomnb3oBaHust Ycryramu no TapudHOMY nnaHy. V3MeHeHHbIi ocHoBHOWM TapudHbid nnaH Gymet AedcTBOBaThb C 1-r0 uucra criedyrollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBE OCHOBHOTO, He
3aBHCYMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBIA TapudHBIA NNaH, eCriM MHOE He MpeaycMOTPEHO ycnouami TapudHoro nnaxa. B cnyyae ecn AGoHeHT
He M3MEHUN TapuchHbIN NMaH, TO B CriedyoLleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaue OBopynosaHueMm (B cryyae, ecnu O6opyaoBaH1e nepefaHo BO BRafeHWe W nonb3oBaHue ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHust B TeueHue
nepvoaa paccpoyku [0 BbinmaThl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ fuuesoro
cyeTta ABoHeHTa aBTOMaTUYeCKN B MONHOM 06beMe He No3aHee 1-ro yncna Mecsilia Nonb3oBaHUs YCyroi, nocrne Yero NpOUCXOANT aBToMaTYeckas akTUBaLWMs OCHOBHOTO TapuchHoro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosimm OnucaHuem ycnyri. B cryyae oTcyTcTBUS Ha 1-0e uucrio Tekyliero Mecsiia Ha JueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafieHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocTi OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki [0 BbinnaTbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnu OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W MpW 3auncneHnn B AanbHeiilwem [o 15-ro umMcna Tekyliero Mecsua BKMIYNTENBHO Ha JILEBOI CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nofb3osaHue O6opyaosaHueMm (B cryyae, ecriv O6opyaoBaH e nepesaHo Bo BafieHue W nonb3oBaHue ABOHeHTa), nnaThbl B CHeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaCcCpoUKM 0 BbinnaThl nonHol ctoumocTi Obopyaosanus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve W nonb3oBalue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHUS B TeueHue
nepvoaa paccpoyku cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONMHOM 06beMe, NOCMe Yero NpoMCXoaUT aBToMaTUYeckast akTMBaLMS OCHOBHOTO TapudHoro nnawa,
[e/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee aKTUBUPOBAHHOTO AGOHEHTOM Ha TEKYLLMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHuem ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCMMOCTW OT Hanuuust Ha JIMLEBOM cYeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NSl akTUBaLMK TapudHOro nrawa.
MMpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHeXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanuem (B cnydae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGoHeHTa), nnaThbl B c4eT cToumocT OBopynoBaHus B TeueHue
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nepuoga paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KauecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbIi KabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
[eCTBYIOLMX HA MOMEHT aKT1BaLK, ecriv HacToAwwmm OnucaHnem yeryru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramMu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBauuW TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TEKyLIero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapudhHbIA MnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWMK, Ha TEKYLLMIA MeCSsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasunaM, YCTaHOBMEHHBIM HACTOSILLMM NYHKTOM. B atom cnydae, npu
n3meHeHUn 6e3numuTHOro TapudbHoro nnaxa Ha apyront 6e3NMMUTHBIA TapUdHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOr0 A0 MOMEHTa akTUBaLMK HOBOrO TapudHOro nnaHa
Tpadmka nepecynTbiBaeTCH C 1-ro yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NONb30BaHWE YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMmM HOBOTrO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactosiwum OnucaHueMm ycnyrn He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
CBS3M BHE 3aBMCMMOCTY OT HanNMuNs Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKTUBaLmM TapudHoro nnaHa. AGOHEHTCKas nnata no HOBOMY OCHOBHOMY TapudHoMy
nnaHy nocne ero akTaLuu CMCHIBAETCA B MONHOM 06beMe, He3aBMCMMO OT KONuYecTsa AHEeN (haKTM4eckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
yKa3aHbl Ha caitte OnepaTtopa cBsi3u. B TeueHne ogHOro MecsiLia BO3MOXHA aKTUBALMS TONbKO OAHOMO OCHOBHOTO TapuchHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
nnakxa siensieTcs 06s3aTenbHLIM YCrIoBUEM AN NONb30BaHNS YCyroi.

«[lononHuTenbHbIA TapudHbIA NNaHy - TapudHbIA NaH, akTBMpoBaHHbIN AGOHEHTOM nocre 3aknioyeHns [Joroopa 1 npeaocTaBneHns Aoctyna aboHeHTy no ocHoBHOMY TapudHoMy
nnaHy AONOMHUTENLHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OVH AONONHUTENbHBIA TapUHBINA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBMS aKTUBALWM, NOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT He WCMoNb3oBaThCst aboHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSiETCS
0653aTeNbHbIM N5 NONb30BAHNS AOMOMHUTENBHBIMI TapudHBIMU NAaHaMW.

TepmuHbl, ucnonbayemsle B [lorosope, B OnucaHum Ycnyr v npyHUMatoTcs,, Takum 06pasoM, kak oHu onucansl B OnucaHum Yenyr. VHble ycnosus, ykasaHHble B [loroBope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN N TEXHWUYECKMUKWUE HOPMbI YCIYTU CBA3K ™
3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c., WNGN — He 6onee 30 MbuT/cek., xPON — He 6onee 176ut/cex.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbCckM (OkoH4eHHbIM) 0bopyaoBaHuem AboHeHta n Cetbto OnepaTopa cBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesbiwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHGopmaLmm — AonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHdopmaLwm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmu yanamu Cet OnepaTopa cBS3u He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.6. CropocTb foctyna k Cetu VHTepHeT ans Fast Ethernet — go 100 Méut/c, ans Gigabit Ethenet - go 1 Iut/c, ans WNGN — go 30 Méur/c, ans xPON — He Gonee 1Ibut/cek., ecnmn
WHOE He NpeaycMOTPEHO COOTBETCTBYIOLLMM TapueHbIM NAaHoM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha ynpasneHue kotopbiMi OnepaTop CBsi3u He 0bnagaeT, He rapaHTupyeTes.

4."YCIIOBWA OKAZAHWAY CITYT CBA311 s

4.1. NMpu nonb3oBaHuK Ycnyramu cesisu Onepatopa cBsian AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Anst Mony4eHust YCnyr CBsiau MOAEMbI, KOMMbloTepHOoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTenbckoro
(okoHuYeHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasx, YCTaHOBMEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoii
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHHE;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMM MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vwcnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHWs MaTtepuanoB, OCKOpONSHOLMX YENOBEYECKOE [OCTOMHCTBO, ANsi NMponaraxmbl Hacunusi, pasxuraHus pacoBoW M
HaLoHamNbHON BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He Nepeaasath, HE BOCPOM3BOANTL W HE PacpOCTPaHATL NMiobbiM CNocoboM NocpencTBoM YCnyr CBsian nporpaMmMHoe obecneyerine unu apyrie
matepuarbl, NOMHOCTBH UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMI UMK ApYrMMU NpaBamy, 6e3 COOTBETCTBYIOLLErO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCTpaHeHust «cramay (TenemMaTyeckix 3NEKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEErNeHHOMY KpYry fL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x npeaBapuTENbHOMO COrMacus U He MO3BOMAIOWMX ONPeAenuTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YiCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnm
hanbCnduLMpOBaHHOTO aapeca OTNpaBUTENs) 1 BPE[OHOCHOTO MPOrpaMMHOro obecneyerns. B 4acTHOCTH, SABRAIOTCA HeAOMYCTUMBIMIA CeaYHoLLIME AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBbIX nuceM (mass mailing). Mog mMaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka OAHOMY monyyatento. Mog aneKTPOHHBIMM MUCbMaMI NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXKEPOB M APYTUX NOAOOHBIX
CPeLCTB NIMYHOTO 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOro UMM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboit koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCcChINKK CTATEM, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHdepeHUMM unm cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PACChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLUEHUA, CoaepXKalLuX NPUNOXEHHbIE (haiinbl, kKpoMe
Ccrnyyaes, Korga Takve COODLYEHMS SBHO pa3pelleHbl MpaBunamu Takoi KOHdepeHuun nubo ux pa3melleHne ObINO COMMAcoBaHO C BnajemnsLami UNu agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee ABHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILMKOB, aApeCOB SMEKTPOHHOW nouTsl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NpY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Toukv CeT HTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoauTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTa UMK MHOrO BO3aencTBMs Ha ABoHeHTCKyto nuHmuio u OBopynosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
OnepaTopom cBs3u oTkmioueHne Obopynosanus OnepaTopa CBA3N OT 3IEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MNK noBpexaeHne yeTpoincTs CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; obecreunTs MECTO M JOCTYN COTpyAHUKam OnepaTtopa CBsiaw Ans okasaHusi Ycnyr, pasmelleHus Paguokomnnekta b2c, ycTpaHeHus HenornagoK, HeUCNpaBHOCTEN, a Takke
ANs NPOBEAiEHNs NNaHOBO-NpoUnakTUYecknx pabot u MoaepHU3aLmm ceti B cootBeTcTBUN ¢ Onncanrem Yenyr. B cnyyae HeobxoammocTy obpalyaTbCsl OT CBOEro MMEHU B OpraHbl
yNpaBneHns MHOrOKBapTUPHOTO XXWMoro Aoma, rae AGOHEHTY OKasblBaloTCa YCnyru, Ans opraHusaLm [ocTyna coTpyaHukos Onepatopa CBA3N B MOMELLEHNS AaHHOTO AOMaA C Liefbio
yCTpaHeHWs HeuncnpasHocTei Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Obopyaosanus, Cetn, ABOHeHTCKON NuHUM 1 PagvokomnnekTa b2c, pacnonoxeHHsIx B [omMeLyeHum.

4.1.9. He npucoeauHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
Cen OnepaTtopa cBs3u TonbKo Takoe onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasn 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaM AOFOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 3 3aka3os B N060e BPeMSi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. Hactosiwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
11 He COCTOSILLMIA Ha PerucTpaLiMoHHOM y4eTe No MecTy XuTenbcTBa B [omelleHnn, oBecneynsaeT cornacue cobCTBeHHIKa AaHHoro MomelleHns Ha pasmelyenne Paguokomnnekta b2c
11 OKa3aHue Ycnyr B JaHHOM [omelLeHun.

4.1.13. CoobLiats Onepatopy CBSA3M O NPeKpaLLeHU CBOEro Npasa BafeHus v (Unu) nornb3oBanus MomelleHreM, 060 BCex U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamumium, NacnopTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) Heit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMIEHNS OT ABOHeHTa,
a Takke npu He yBesoMneHn AboreHTom OnepaTtopa cBA3u okasaHHble Ycnyru onnaunsatoTcs ADOHEHTOM 3a BECb NepioA A0 MOMEHTa NPpeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHusi, ABoHeHTckoi nuuuu n OBopymoBavus Onepatopa CBsisW, Haxogswwmxcs B [lomelueHuu, u cobniopeHne TpeboBaHuit
npoussoauTens ObopyaosaHms u OnepaTopa CBA3K K €ro akcnnyataLuy; komneHcuposaTb Onepatopy cBsian ybbITkM B Ciyyae yTpatbl unu nopexaenus ObopyaosaHus, AGOHeHTCKoM
nvHn wnn Papuokomnnekta b2c (3a uckmioveHnem YObITKOB, BO3HMKWMX MO BMHe OnepaTopa CBS3u), pasMelyeHHbix B loMelueHun, B COOTBETCTBAM C AENCTBYIOLMM
3akoHopaTenscTBoMm u [lorosopom B TeyeHne 3 (Tpex) AHeil ¢ MomeHTa BbicTaBneHWss OnepaTopom CBSi3M COOTBETCTBYlOLIEro cyeta. Onepatop cBfsn ocsooxpaercs OT
OTBETCTBEHHOCTU B Cry4ae BO3HWKHOBEHMS N0 BuHe ABOHeHTa HeucnpaBHocTei Ha ABOHeHTCKoM niHumM, OBopyaoBaHUM CBA3M W TenenpuemMHuKe, HaxoaaLwmuxes B MomeLleHm, npu



r. MbxeBck

3TOM aboHeHTCKasi nnaTa HauucnseTcs v onnadnsaetcst ABOHEHTOM. He aonyckaTb CamMOBOMBHOMO BCKPBITUS M/MNW MOBPEXAEHNS YCTPOCTB CETH, CaMOBOMBHOTO MOAKMIOYEHNS U
OTKIKOYEHNS ADOHEHTCKOI NMHIK.

4.1.15. He npopasaTh 1 He nepedasaTb TPETbUM NuLaM Ycnyru, okasbisaemble OnepaTopom cBsiav no [lorosopy, a Takke He nepefasaTb CBOW Npasa v 0653aHHOCTM no [loroopy
TpeTbiM NuUam 6e3 npeaBapuTENbHOrO MMCbMEHHOTO cornacus Onepatopa casiau. Mpu HecobntogeHnn aaHHoR obs3aHHocT, OnepaTop CBA3M UMEET NPaBo B OJHOCTOPOHHEM NOPSIAKE
pactoprHyTb [orosop. He fonyckats ucronb3oBaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMIoUNTL JOCTYN MioBbix NnL B VHTEPHET C ncnomnb3oBaHWeM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MrATEXM 3a BriafeHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxabli aksemnnsip OBopynoBaHWs B TeYeHWe Mepuoda paccpouki A0 BbinmaThl nonmHoi croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKOI NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHus Ycnyramu, uanoxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble eMy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JTMLEeBOro cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPpeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnk 0KasaHb! YCmyru, v BbINOMHATL MHble 00s3aTenscTBa, NpeaycMoTpeHHble Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumck k Onepatopy CBsi3n B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Creaytollero 3a HeM nonyyeHnst Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, eCcrn Bonee No3aHMIA CPOK He NPeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3M B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unn) MHOTo 06OpYAOBaHMS,
NOLKMIOYEHHOTO K aBOHeHTCKON NHUM, PaauokomnnekTy b2c. 3aluuta oT aNeKTpUYECKOro NepeHanpsikeHus JoMmkHa BbiTb ocylecTereHa ABOHEHTOM, ¢ COBMoAEHNEM NPaBUN U HOPM
JKCMMyaTaLum SnekTpudeckux npubopoB M C UCMOMb30BAHWEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHusM,
NpeAoTBpALLAIOWNX NPUYMHEHNE Bpeda 3A40POBbIO W XM3HK, Yilepba WMYLLECTBY, NOBPEXAEHMS MONb30BATENbCKOrO (OKOHEWHOro) M (Mnn) uHoro ofopyaoBaHWs B pesynbTate
BO3HWKLLIErO NEepeHanpsiKeHus.

ABOHEHT yBEOMNSIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CeTAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCMONb30BaHWEM Pa3nnyHbIX Cpes
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YNCIe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha abOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsALM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY PO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPY rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpK KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUOBOI CETM, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSAX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaHUs CUMOBON CETM UMM BbICOKOBOMbTHOW NMUHMW 3MEKTPOnepeaadn  Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpskenne Ha abOHEHTCKOM NUHUM W
anemeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnioAaTb, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMIOYEHNEM i
oTkNMioYeHnem kabens ot O6opynoBaHWs Bceraa BbikMovaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBEYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22.B cnyyae nopakntodenust no texHonorun WNGN AGoHeHT obsiayeTcs::

4.1.22.1. BbigenuTb 1 cornacosats ¢ OnepaTopom CBs3n MecTo 1 cnocod MoHTaxa PaavokomnnekTa b2c ¢ y4eTom obecneyerns npsamolt BUANMOCTY Ha 6a30BYH0 CTAHLMIO W COTNacHo
Tapuda npefocTaBneHns AoCTyna;

4.1.22.2. Bbigenutb n cornacoeatb ¢ OnepaTtopom €Bsi3u MecTo pasmelleHuss POEaaantepa ¢ y4eTOM ero HaxoXaeHus B CyxoM noMelleHun (Temnepatypa akcnnyatauum ot 0 oo
+40C, BnaxHocTb He Gonee 90%) Ha paccTosHun He Aanee 1,5 MeTPOB OT CyLecTBYloLel anekTpudeckoit podeTkn 220B. ABoHeHT 0Bsi3aH NpedocTaBuTb OTAENbHYIO CBOGOAHYIO
po3eTky 1 anekTponuTaHue PagrokomnnekTa b2c ans obecneyerms ero pabotocnocobHOCTH (0BopyAoBaHNe paccunTaHo Ha KpyrnocyTouHyto paboty u notpebnset 9 go 12 Br/uac);
4.1.22.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cBsian AGoHeHT 00s3yeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy cBSi3u B UCTpaBHOM COCTOSHWM B TeyeHne 30 fHeil ¢
AaTbl pacTopXeHs AOroBopa.

4.1.23. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIYask HACTPONKy 06OpyaoBaHMs, NyTeM UCMOMb30BAHWUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanu4me Cormacus MHbIX ML (B TOM YuCNe Ha NCMOMb30BaHWe U306pakenus), yHacTBYIOLMX B NOMyYEHNN KOHCYNbTaLMN
UM nonaparoLmx B 0OLEKTMB Kamepbl MPK NOMy4eHNN KOHCYNbTaLmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabABNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MioBbIX MPETEH3MA TPETBUX NUL| B CBSA3M C NMPEAOCTaBNEHNeM KoHcynbTaumn. OnepaTop CBSI3M He NPefoCTaBNSET HUKAKAX rapaHTUii IMBO pekoMEHAALMI U He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMONb3oBaHNs AGOHEHTOM 0B0pYAOBaHS W NPOrpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbIM NLAaM, MPU MOMYYEHUN KOHCYNbTaLmX.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, KOrha 3TM nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBake. B Toxe Bpems AGOHEHT JOMKEH MPUHATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHns pecypcoB Cet VHTEpHeT TpeTbuMM Nnuuamu OT ero UMeHu (obecneunts
COXPaHHOCTb NIOTMHOB, NapOnei 1 MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoi MHopMaLKM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKE SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN Nponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax M CeTeBOM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI PECype MPOBOANTCS C ABHOTO pa3peLLeHns BrafenbLia Unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpetueHb!:

4.2.6.1. [eiicTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMarbHOrO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HeCcaHKLMOHNPOBaHHOTO AocTyna k pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio nim MHGOPMALIMOHHOMY pecypcy),
nocnepytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Uni MoandMKaLms nporpaMmMHOro obecneyeHis Unk AaHHbIX, He NpuHaanexallnx AGoHeHTy, be3 cornacoBanms
C BNagenbLiam1 3Toro nporpamMmmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMmM JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHon MHGopMaLmK, CO3AatOLLE NapasuTHYHD Harpy3Kky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHMe, a
TaKke NpoMexyTouHble yyacTkn Cetn, B 06bemax, MpeBbILLAIWMX MUHUMAnNbHO HEoOXOAMMble [N NPOBEPKM CBF3HOCTM CETeidt M [OCTYMHOCTW OTAENbHbIX €e anemeHToB. He
ponyckaeTcs BkmioyeHne B OBopyaosaHue Onepatopa ces3u 6e3 cornacosaqns ¢ OnepaTopom CBA3M JOMONHNTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. A6oHeHT 06513aH NPUHATL HaAnexaLlie Mepbl N0 Takoil HACTPOIAKe CBOWX PECYPCOB, koTopas npensTcTeoBana bbl HefoOGPOCOBECTHOMY MCMONL30BAHNIO 3TUX PECYPCOB TPETHIMM
nMuamu, a TaKke OnepaTMBHO pearvpoBaTb Npu OOHAPYXEHUW CryyaeB Takoro UCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHus ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHON NyBnMkaLm cepepbl HOBOCTEN (KOHKDEPEHLWMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.74. 061Le0CTYNHbIE LUMPOKOBELLATENbHbIE aipECca NoKaMbHbIX CETel;

4.2.7.5. 3neKTPOHHbIE CUCKW PACCHINKM C HE[OCTATOYHON aBTOpM3aLMel NOANNCKN Uk 6e3 BOMOXHOCTM €e OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmucs y Oneparopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTU Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLME MOMb30BAHUK YCRyramu, npy YCHOBUM BbINOMHEHUs ABOHEHTOM
obs3atenbcTs no [lorosopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpaumn 3asBku, a B Cryyae NMOBPEXAEHNs MarucTpanbHbix ceteit — 14 (YeTbipHauatm)
pabounx gHew, v BbINONHATL UHblE 06s3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYHOWMX Tapnudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHOe He NPeayCMOTPEHO AENCTBYIOLNM 3aKOHOLATENbCTBOM.
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4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaThl 3a YCryru CBSI3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBneris Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLATBEPXK/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa cBa3N.

4.3.5. N3sewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNaHOBO-NPOdUNaKTUYeckux paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanoraraemoro Hayana Wx NpoBeAeHWs, MyTeM pasmeLleHnst MH(opMaLmMn Ha COoTBETCTBYtOWMX caliTax Onepatopa ces3u. MpoBefeHue nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoOCTaBNEHNst YCNYIU CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIE 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pYA0BaHNM CBS3M NPOrPaMMHOMO 0becneyeHuns,
HanpaBrneHHOro Ha OrpaHMYeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHudeHne pacrpocTpaHeHusi cnama ocylectensetcs OnepaTopom CBSau B o6beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAyCMOTPEHHOM
AeCTBYIOLMM 3aKkoHoAaTeNsCTBOM. OnepaTop CBA3N HE rapaHTMPYET NOMHYI0 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpYrNoCyTOYHO NONy4aTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NOMNb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsian, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - npu HamW4uM) UK MHOM MH(OPMALMK, NO3BONSIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uucre nyTem coobLueHns afpeca NpesocTaBneHns
yCyru cBsian 1 pamunnm, UMeHm, oTyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyYae npefocTaBneHus OnepaTopoM CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop CBsin umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHISI HEMOMHOM UMW HETOYHO MHAOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3a YCnyri CBSA3 3a AHW, B TOM YWCHE NPEBBbILLAIOLLME HOPMATUBHBIA CPOK YCTPAHEHUS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a Takke B WHbIX Cryyasix, MPedyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHns nepepacyeta ABOHEHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLMM
NUCbMEHHBLIM 3asiBNieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbLIX U MHbIX CrieLmanbHbIX akuMsiX, NPOBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHbLIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToswwmm Onucannem. O NpoBefeHWM AaHHbIX aKLuiA, yCrioBusx akumii OnepaTop cBsian MH(opMupyeT AGOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMK Ha caiite
Onepatopa CBs3n u/unu JONOMHUTENBHO B APYruX chopMax no yemotpeHuto Onepatopa cBsau. YuacTie ABOHeHTa B MapKETUHIOBBIX 1 MHBIX CieLanbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkasza AGOHEHTa OT y4acTusi MApKETUHIOBBIX W MHBIX CrieLparnbHbix akumsix AGOHEHT Brpase
06patuTbCst k Onepatopy CBsi3M C COOTBETCTBYIOLLIMM 3asBNEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatensHom banaHce Ha Jluesom cueTe A6oHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBA3u, ECK MHOe He NPpeayCMOTPEeHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BecTn NONHOE WM YacTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol OB6opyaoBaHUs, NporpaMMHOro obecrneyeHnst Unu NpoBeaeHUs apyrux paoor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh n pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dopme no
ycmoTpeHmnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3y 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyapcTaa, 300pOBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapylleHMeM npaBun TeXHWYEeCkoW SKCTnyaTauum WnW  ucronb3yeT HecepTudmMumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeWHoe) obOpyaoBaHWe, a Takke ecnu mnonyyaet
HecaHKLMOHMpOoBaHHbIN focTyn k O6opynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobntoaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, HactosieM OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3aKkoHogaTenbcTBOM Poccuitckoit Pepepaumm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiake Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3BecTuB 06 3ToM ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) OHeN B MecTax paboTbl ¢ aboOHEHTaMU, Yepes CpeacTBa MaccoBol MHAopMaLMK U (UnK) MHOPMALMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTperuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMI0 BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosiLero [loroBopa TpeTbUM NiLaM, B TOM YKUCTE s OCYLLECTBIIEHNS HGOPMALMOHHOTO 0GCryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTthb) TPETHUM NLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aB0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes OnepaTopoM CBS3u.

5. NOPALOK NPELOCTABNEHIAA Y CITY T CB A3V

5.1 [lo MOMeHTa oka3aHus Ycnyru no npefoctaeneHnio goctyna ABOHEHT [OMKeH NPOM3BeCT onnaty Yenyru no npefocTaBneHnio AoCTyna, 3a BRadeHne 1 nonb3oBaHe KaxabiM
aksemnnspom ObopynosaHus (B cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHne 1 Nonb3oBaHue), OnMaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyqae, ecnu O6opyaoBaHue NepeaaHo B COBCTBEHHOCTb C PACCPOUKOIA NraTexa) B NEepBOM nocrie npefocTaBneHnst AGOHEHTY AocTyna k Ycnyram cesisu u noanucaius CTopoHamm
AKTa coauu-npuemky ycnyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYarnbHbI aBaHCOBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3u B pa3mepe, YCTaHOBMEHHOM HACTOSLAM
Onucanvem Yenyr, ecnv B Onucanum Ycnyr He ykasaHo MHoe.

5.2. Yenyra no npepoctaenenuntio goctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MsTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMIO OCTYNA U NEPBOHAYaNbLHOr0 aBaHCOBOTO NraTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsian, no Tapudam OnepaTopa cBsian B NOMHOM 06beme, ecr MHOE He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHns Komnnekca paboT no npegoctasnenmio goctyna AGOHeHTY k Ycnyre cBsian OnepaTop CBA3M NPOU3BOAUT NPOBEPKY MPEAOCTaBNEHNS AOCTYNa W npeacTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHIto [OCTyNa HEeMocpeacTBEHHO nocne ee
oka3aHusi nubo OTKasaTbCH OT MPUEMKM, MPeAcCTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawo. ®akT Hapnexallero okaaHus ABGOHeHTy Ycnyrv no
NpeAoCTaBNEHMNI0 AOCTYNa NOATBEPXAAETCS NofnucaHHbIM CTopoHami AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3M B nepsoM MecsiLie
[ecTBIA COOTBETCTBYHOLLEro 3akasa OCYLLECTBNAETCA C AaTbl OKa3aHus YCyri no NpefocTaBnernio 40CTyna, eCit MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT NoNb30BaTENbCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas UHGhopMaLWst st NPeLOCTaBNeHNst A0CTyNa K YCryram CBsia.

5.5. OgHoBpemeHHo ABoHeHTY npucBauBaeTcs ums (login) n naponb (password) ans sxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHSI Naponis U NONy4YeHus MHOpMaLMOHHO-CMIPaBOYHbIX YCIyT, CBSI3aHHbIX C UcronHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBsi3u nocrne
3aknioyenus [loroBopa v noanucanus 3akasa naponbHyto dpasy 1 kntoyeBoe croBo B pasfene «/uHblit kabuHeT» Ha caiite Onepatopa cBsiau. Onepatop cBsian coobliaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YkasaH!s UM NaporbHON dpasbl 1 KIoYEBOro CroBa.

5.7. B cnyyae n3MeHeHMs HAaCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYIOLMX MPOTOKONMOB HACTPONKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
0b0opyaoBaHus, ceTeBbIX CryX0, npoun3seseHHbIX ABOHEHTOM camocTosiTensHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HeCaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s13yeTca npu npekpalleHun aeicTeus [loroBopa wiunu cooTBeTCTBYlOLEro 3akasa (He3aBUCMMO OT MpuunHbl) BepHyTb Onepatopy CBsian ABOHEHTCKYIO MUHMIO M
O6opynoBatue (B cnydae, ecrv O6opyaoBaHMe NepefaHo BO BrageHue u nonb3oBaHue ABoHeHTa) B TeyeHue 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTaMu, ycTaHOBNEHHbIM ONepaTopoM CBSi3W, €CI MHOE He MpedyCMOTPEHO HoBbIM 3aka3om. Mpw HeucnonHeHu ABOHEHTOM 06si3aHHOCTH No
BO3BpaTy ABOHeHTCKoW nuHuM OnepaTop CBSI3W UMeEET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTb BO3MELLEHUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKNOYas cyaebHble nanepxkm). Mpu HeucnonHeHn ABOHEHTOM 06S3aHHOCTV MO BO3BPATY NepefaHHoro BO BnadeHne u nonb3osaHne Obopynosanus OnepaTtop CBA3M
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTthl cornacHo Onucannio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacXofoB, CBS3aHHbIX C ero BO3BPATOM (BKMHO4as cyaebHble nanepxki).

5.9. ABoHeHT 0b6si3yeTcs B cnyyae yTpathl nepegaHHoro OBopynoaHus, Paguokomnnekta b2c coobuwmts Onepatopy cBsiaW nytem Hanpaereusi AGoHeHToM OnepaTtopy cBsiau
COOTBETCTBYIOLErO MMCHMEHHOTO 3asiBMIEHNs O ero yTpaTte B Mectax paboTel ¢ aboHeHTamn Onepatopa cBsian, NBo cooblnTb OnepaTopy CBA3N O BbIXOAE M3 CTPOS NepefaHHoro
O6opynosanus, PagnokomnnexTs b2c no Tenedony. B cnyyae Bbixoaa nepeaanHoro O6opyaosaHus, PagvokomnnekTa b2¢ 13 cTpos ero 3ameHa npou3BoAMTCS TOMbKO Mocre Bo3BpaTa
ABoHeHToM Bbiweawwero 13 ctposi O6opyaosaHus, Paguokomnnekta b2c Onepatopy cBsiau. Mpepoctasnenme OBopynoBanust AGOHEHTY NMpon3soauTCs NMiBbIM yAoBHBIM Ans
Onepatopa cBsian crocobom nocrie onnatsl ABOHEHTOM CTOMMOCTM YTpa4eHHOro Unu noepexaeHHoro ObopynosaHus, Paguokomnnekta b2c, aeictsytoweir y Onepatopa cBsisu Ha
MOMEHT onnaTkl cornacHo Onucanmnio Ycnyru, B cnyyae NoaTBepXAeHNs TeXHeckumu cneumanuctamn OnepaTtopa CBsa, YTO BbIXOZ Takoro 0B0pyaoBaHNs 13 CTPOs MPoM3oLLEN no
BuHe ABoHeHTa. B cryyae nospexpaenns ObopynosaHus, PagunokomnnekTa b2c (3a UckmioyeHneM NOBPEXAEHMIA, BO3HUKILMX MO BuHe Onepatopa CBS3N), B TOM YuCre MOBPEXOEHMIA
kopnyca O6opynosaHusi, Pagvokomnnekta b2c, He no3sonsiolme B fanbHellwem akcnnyatupoBats ObopynosaHue, Paauokomnnekta b2c /unm CyLLECTBEHHO HapyLUaloLMX ero
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BHeLLHMIA B, AGOHEHT BoamelLaeT Onepatopy cesian ybbiTki B pasmepe ctoumocTi O6opyaosaHusi, Pagnokomnnekta b2c. B cryyae Bbixoga nepeganHoro AGoHeHTy O6opyaoBaHms,
Papwokomnnekta b2c u3 crposi no BiHe Onepatopa cBsi3n ero 3ameHa npon3soanTcs OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABWNA NOJNIb3OBAHUA YCNYTAMM CBA3N .|

6.1. OcpmumanbHble cooblueHus ans AGoHeHTa pa3MeLLatoTest Ha caitte Onepatopa CBsi3u.

6.2.0nepatop cBsi31 1 AGOHEHT He MMEHT NPaBo pasrnallaTh MOMvH W Naporib, UHble BbigeneHHble AGoHeHTy OnepaTopom CBS3M MAEHTU(MKALMOHHBIE MPU3HAKW TPETbUM NuLaM, 3a
CKNIOYEHMEM Crly4aeB, NPeayCMOTPEHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoin Gefepavmm.

6.3. ABOHeHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3V O Pa3rnaLLeHn KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitite OnepaTopa CBsi3u, a Takke no uHULmatuee OnepaTtopa CBsi3W NOCINE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pa3smeleHne nHdopmaumm Ha cepeepe OnepaTopa CBSi3W, a Takke ee obHoeneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[IHOCTOPOHHEM MOPSIZIKE BbIHOCUTL PELLEHME O JONYCTUMOCTI pa3MeLLeH!si NONb30BATENbCKUX MaTepUanoB Ha cepeepe OnepaTopa CBsi3u.

6.6. MHdopmaums o cocTosiHum JnLeBOro cyeTa, a Takke cTaTucTUka no noTpebneHHbIM Yeryram v pacxofoBaHunio CpeacTs ¢ JuueBoro cyeta AocTynHbl ABOHEHTY HE3aBUCUMO OT
cocTosHus JluueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. OkasbiBaemble OnepaTopom CBsian YCnyru He nmpefHasHayeHbl AnS paboTbl C NPUNoXeHUsMW GUPKEBbIX TepMUHaNoB B pearnbHOM BpEeMEHW; [NS WUCTONb30BaHUS WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXKET NOBNeYb NpUinHeHne ABOHEHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb I VA T1TATEXKY1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopoM cBsiau. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucaius CtopoHamu [lorosopa u/vnm
3akasa, ykasaHbl B OnucaHun Yeryr, a Takke Ha caitte Onepatopa cBsisu. Tapudbl, B TOM Yucne, MOryT ObiTb M3MeHeHbl OnepaTopom CBsi3u B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMETka B 3aKka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru cassn Onepatop cBsav MHPOpMUpYeT ABOHEHTa NyTeM pa3melleHnst MHgopmaLmn Ha caitte Onepatopa CBS3v W/iunm AONOMHUTENBHO B ApYriAx (hopmax no
yemoTpermnto Onepatopa cas3u. Pasmep aBoHeHTCKoI niaThl 3a Mecsl, B KoTopoM AGOHeHTY Bbin NpefocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPOnopLMOHanbHO KONMYECTBY iHEN NOMNb30BaHNUS Ycnyramu Cesiau.

7.3. B cnyyae uameHeHus Tapudho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHve Ycnyramn cBsan Onepatopa CBA3W MOXET OCyLlecTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuuesoro cyeTa ABGOHEHTa He SIBNSETCH OTpULATENbHBIM
(MHcbopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHust JluueBoro cuyeta Ha caittax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/munv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKOM nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06s13aH onnaunsaTb abOHEHTCKYl0 NnaTy A0 MOMEHTa MpekpaLleHns [eicTBuS
[oroBopa n/vnn 3akasa, ecrv NHoe He MpefycMOTPeHo Hactoswmm OnucaHnem Ycnyr. Mnatexu 3a npefoctaBneqne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHem (B
cnyqae, ecrin O6opynoBaHue nepeaaHo BO BriaaeHue U nonb3oBaHne AboHeHTa), 3a OBopynoBaHue B TeYeHWE Nepuoga paccpouku 40 BbINNaThl NomfHoit croumoct ObopyaosaHus (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKOA NaTexa) HaYMHAKT HAYNCIATLCS U BIUMATLCS, @ YCyrit CBA3M HAUMHAIT OkasbiBaTbcs OnepaTopoM CBsiav C
MoMeHTa noanucanus CtopoHamu AkTa chaun-npuemku Ycnyri no npeaoctaBnenmnio AoCTyna (ECu MHOe He NpeaycMOTPeHo HacToswwmm Onucannem Ycenyrin /unn CooTBETCTBYHOLLIM
3akasom), nnbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW Bbin NpefocTaBneH B COOTBETCTBIUM C paHee noanucanHbIM ¢ ABoHeHToM [loroBopom u/unm 3aka3om, He3aBucHMO OT TOro,
npousseseHbl M AGOHEHTOM HeobxoauMble HacTpoilku [onb3oBaTenbckoro (OkoHeuHoro) obopyaosaHus. [nata 3a BnageHue u norb3oBaHne OGOpYAOBaHMEM HAYMUCTISIETCS
He3aBWCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [orosopa n\unu 3akasa.

7.6. ABOHeHT BHOCHT Ha JnLeBOI CYeT NepBOHaYanbHbI aBaHCOBBIN NNaTex B pa3Mepe, ykasaHHoM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HAMM4HBIX JEHEXHbIX CPeACTB B kaccy Onepatopa CBA3W (MPW HAaNM4MK Takow
BO3MOXHOCTM y Onepatopa cBsian) N0 B (IUHAHCOBO-KPEAUTHBIE YIPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAMTHBIMM YYpeXaeHUsMU, OO B NNaTexHble CUCTEMbI
(BKNKOYast TepMUHarbl onnatbl YCRyr), U 3a4ucnsiTes Ha JMueBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mopnucaHusi 3akasa k [loroBopy AGOHEHTY
BbifenseTcs Jlnuesoil cyeT no cooTeeTcTBylowemy 3akady. Homep Jluuesoro cyeTa cooTBeTCTBYET HOMEpY nofnucanHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHayeHne nnatexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSAET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLEeBON CHET NEPeYNCRITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3a4MCNATCA Ha
TnueBoit cyeT ABOHEHTa W Y4MTBIBAKOTCA Ha OTAENBHOM CHeTe 0 MOMEHTa Hafnexallero ohopmneHnst AGOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOuHEeHNSt ADOHEHTOM HasHaueHNst
nnatexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHust k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNEHNEM C 00f3aTeNbHbIM YkadaHWeM HOMEepa YTOYHSEMOrO MMATeXHOro AOKyMeHTa, Homepa JIWLEBOro cveTa W MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BeEeH COOTBETCTBYHOLLMIA MNaTeX.

[JleHexHble CpefCTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuckiatotcst Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralleHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoOM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBanue ObopyaoeaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PACCpOUKM 0 MONHON Bbinnatsl cToumocTi OBopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) Npou3BOAUTCS [EHEXHbIMI cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMYHBIMYM B Kaccy B MecTax paboTbl ¢ aboHenTamn OnepaTopa CBA3K (MPW HanM4uUK Takol Bo3MOXHOCTY y OnepaTtopa cBsau), 1160 B KpeaUTHO-(hMHAHCOBbIE YYpexaeHns, oo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YUPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMoNb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TepMMHaNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBA3n Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamununio, MHALManbl U agpec, Mo KOTopoMy NMpoM3BEAEHO MPefocTaBleHne eMy [OCTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NPUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru yKkasaHHbIX YUPEXOEHNA, MNAaTEeXHbIX CUCTEM (ECTM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyKa KOMUCCUIO 3@ MPUEM NnraTexay);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa MMEeT NPaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralleHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHne YChyr Cesi3u,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [fis onnaTbl OkasaHHbIX YCAyr MouToBbIM (KypbepCKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM casiu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNMEKTPOHHOW MouTbl Mnu Ha caiite OnepaTopa cBsiaw B pasfene «JIMuHbIl kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBs31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeAyCMOTPeHO 3akoHopaTenscTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ADOHEHTa He BHOCUTb NnaTy B CPOK

8. OMPAHVYEHME OTBE T C TBEHH O C T /115000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr ABGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HEOMNayeHHbIX, ONNaYeHHbIX He B NOMHOM 0Gbeme MIW HECBOEBPEMEHHO OMMayeHHbIX YCIyr 3a Kaxabil AeHb MPOCPOYKM BNOTb A0 AHA NOralleHWst 3afoMKeHHOCTH, HO He Gonee
CYMMbI, NoAnexalyeit onnare.

8.2. CTopoHbl 0cBOGOXAAITCS OT OTBETCTBEHHOCTW B CMy4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToATENbCTBA, JOMKHA B pa3ymHble CPOKM 1 AOCTYNMHbIM cnocofom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrytoo CTOpOHy.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBaHWE 1 AOCTYNHOCTb
OTAeNbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepBepami, KOTopble BPEMEHHO M MOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. OnepaTop CBsiav He 0TBEYaET 3a obecneyeHre He3onacHOCTH komnbioTepa AGOHEHTa W MHOTO 060PYAOBAHMS, UCMONb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VHTEpHET MHGOpMaLWIo 1 He rapaHTUpYET, Y4TO COLepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCS 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHEeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesymnbTaTe UCMONb30BaHNs ABOHEHTOM Tex
U nHbIX pecypco CeTn VIHTEpHET, a Takke 3a MocneaCcTBus UCNonb3oBaHust AGOHEHTOM MtoBbIx BUAOB MHAOPMALWMK 1 ycnyr, nony4eHHbIX AGOHEHTOM Npu NOnb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUi NMbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BaHUS
ABoHeHTOM Mio6bIX BUAOB MH(OPMALIN W YCTIYT, MOMYYEHHbIX C MOMOLLbBI0 YCnyru.

8.7. Onepatop €BA3N He HeCeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:



r. MbxeBck

8.7.1. 3a kavecTBO Ycnyr:

- B cnyyae c6oeB B [onb3oBaTenbckom (okoHeyHoM) obopyaoBaHus AGoHeHTa Unm niobbix TPETBUX ML, ECMIW NOCNeAHEE He HaX0AMTCS Nof NPsMbIM ynpasneHnem Onepatopa CBA3M.
Onepatop cBsA3n He obecneynBaeT aHanm3 NPUYMH Hey[OBMNETBOPUTENBHOTO Ka4ecTBa COeANHEHMS KOHKPETHOTO ABOHEHTa;

- B CNyyasix MCnomnb30BaHUst AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLIMPOBaAHHOTO MMonb30BaTENbCKOro0 (OKOHEYHOro) 060pYA0BaHUS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPUGOPOB 1 CaMOBOJLHOTO MPUCOEAMHEHNS IONOMHUTENBHBIX YCTPONACTB;

- HeKayeCTBEHHOI UNK HenpaBWUITbHOI HAacTPOIIkK Momnb30BaTeNbCKOro (OkoHeYHOTo) 0bopynoBaHNs camum AGOHEHTOM;

- ucnonb3oBaHns ABOHeHTOM kabensi, He COOTBETCTBYIOLLEND YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

- ucnonb3oBaHne AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWUE UMW BHYTPEHHUE MOBPEXOEHMS;

- HenpaBuNbHOM NPOKIaaki camum ABOHeHTOM kabenst AGOHEHTCKOM NHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopocTb 0OMeHa faHHbIMM 3aBUCUT Kak OT MCMONb3yeMOro NpoTokona obmeHa AaHHbIMK, OT COCTOSHUS 3MEMEHTOB CETU Nepefadn AaHHbIX, ABOHEHTCKOI NMHWK,
ceTell Nepefayu AaHHbIX NPOUMX ONEPaTOpOB CBA3M, a Takke CEPBEPOB 1 APYroro CETEBOr0 060pya0BaHMs, C kKoTopbIMU Momnb30BaTENLCKOE (OKOHEYHOE) 060PYAOBaHME OCYLLECTBASET
00OMeH AaHHbIMM), TaK U OT HanMunsi UHbIX YCryr, OkasbiBaeMblx OnepaTopoM CBsiaW, B CBsian ¢ YeM OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTU 06MeHa [aHHbIMU B TEYEeHUe
BCEro nepuopa okasaHns Ycnyrn AGOHeHTY.

9. MOPSALOK TP EKP A LLLEHIIS 10 OB 0 P A
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B CUny ¢ AaTbl ero nognucaqus obeumn CTopoHamu 1 [eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3N B COOTBETCTBUW C AECTBYIOLNM 3aKkoHofaTenbCcTBoM P® Bnpase pactoprHyTb [oroBop wivnu nioboii n3 3akasos B ntoboe Bpems B OfHOCTOPOHHEM MOPSIAKE,
NUCbMEHHO YBeAoMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeM 3a 1 (OauH) aeHb Ao Tpebyemoit AaThl PacTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMUHDI 1
WHbIE MPUYMHBI HE NO3BONSIOT JanbHelilee npefoctasnenve Yenyr. Mpu atom Onepatop cBsiav Bo3BpallaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyo UM B Nopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM MCbMEHHOTO 3asBneHus AGoHeHTa, 0hopMIEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
cryyasx pacTopxeHus no uhmumnatvee Onepatopa cBsan ByneT cuMTaTbes pacTOprHYTHIM, @ OKasaHue YCmyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
cBsi3u OnepaTopoM CBS3N.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCkU NOHeCEeHHbIX OnepaTopoM CBs3M pacxofoB No OKa3aHW ABOHEHTY Ycnyr, a Takke onnatbl NOTPEBNEHHbIX 1O MOMEHTA PaCTOPXEHUS
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe Bpems B OGHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBMEHNS
Onepatopy CBs3V 0 pacTopxeHUN B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBS3u, ECIN MHOE He Yka3aHo B HacTosieM OnucaHuy Ycnyr u/unu cooTBETCTBYIOLIEM
3akase. [oroop (3aka3) GyneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCNyr npekpalleHHbIM CO [HSs, Criedylowmum 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIe CPEACTBa 3a
chakTUyeckoe Bpems nonb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesav. OcTaBlumecs AeHexXHble CPeAcTBa Bo3BpaLlaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpalleHus aeicteus 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npefocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnm npekpalueHusi AencTeus 3akasa (3aka3os) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHuio A0CTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro cooblueHmns Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBsia3W He NpeoCTaBNEHO NMPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO ycroBuii [oroBopa, B TOM uucne B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBUA, TO N3MeHeHnst B [IoroBOp O(OPMNSIOTCA 3aKMioueHNEM AOMOMHUTENBHOTO COrMalleHus. 3aKmoyeHne [ONONHUTENbHOTO COrMalleHns Mexay
CTOpoHamMn NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, NOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobXxoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioyeHust AONONHUTENbHOMO cornaluennst Onepatop cesian yepomnsieT ABGoHeHTa miobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOM NOYTHI, MO TeNedoHy, B MecTax
paboTbl ¢ aboHeHTaMu U T.0.) He nosgHee, Yem 3a 5 (MlATb) AHelr 4O MOMEHTa 3aKMIYEHMS AOMOMHUTENbHOMO COMMALIEHWS, eClN MHOE He MPefyCMOTPEHO AeiCTBYHLLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHo YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOTO COrMaLLEHNs CO CTOPOHbI ABOHEHTa
SBNSIETCH NPOJOIIKEHWE NOMb30BaHMs ABOHEHTOM Ycnyramu mocne ykasanHoi B [OMONMHUTENbHOM COTMalleHW AaTbl €ro BCTYNMEHUs B cuny. B WHbIX cnyyasx npu MameHeHu
Onepatopom cBsiau ycnosuit floroBopa Onepatop cBsisu 06s13aH yBefdoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLeHUsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum miunn B mectax paboTbl ¢ aboHeHTamn Onepatopa €BSi3u, a Takke WHbIM cnocobom mo ycmoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHeld, ecnv WHble
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB o [1oroBopY, OCYLLECTBISIETCS C LENbI0 UCTONHEHUsS TpeboBaHuii 3akoHodaTenbcTea P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMMpOBaHUS 06 Ycnyrax, BKMKOYAs O HanMM4WM 3afOIMKEHHOCTM, PACCMOTPEHUS MpeTeH3nid 3a YCNyrn U B WHbIX LiEnsX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCNoNHeHns No Hemy 06s3atenbcTs CTOpOHaMu, B TOM YiCre MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLMIO, HAKOMNEHWe, YTOYHEHWe (OOHOBMEHWE, U3MEHEHMe), U3BNEYEHNe, 1Cnomnb3oBaHKe, nepedady (pacnpocTpaHeHue,
npeAocTaBnexe, JocTyn), GrokupoBaHine, XpaHeHue, 0be3nuymnBaHme, yaanexme, YHUITOXEHNE NEPCOHaMNbHbIX AaHHbIX C W/nu Be3 Ucnonb3oBaHus CBOMX NpOrpaMMHO-annapaTHbIX
CPeAcTB.

10.4. C momenTa 3akniodeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke 0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NnepcoHanbHbIX faHHbIX,
npepocTaBnenHbix ABoHeHToM OnepaTopy CBS3M 1 NopyyYeHue TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, NpeaocTaBnenme, JOCTyN) nepcoHanbHbiX AaHHbIX ABOHEHTa B Liensix
ncnonHerns [lorosopa v TpeboBaHW 3aKOHOAATENbCTBA, a Takke NpeaocTaBneHne CBeAeHU O HeM TPETbUM NULaM, B TOM YiCne onepaTopaM CBA3W, AOCTYN K YCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbI0 ceTelt cBasn OnepaTopa Cesan. [laBas cornacve Ha momyyeHue peknamHbIx Matepuanos, AGOHEHT MOATBEpXOAaeT CBOe cornacie Ha obpaboTky
NepCoHanbHbIX [aHHbIX U JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lerei NpoABMKeHUs ToBapoBs (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHEHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte Onepatopa CBA3u 1 AOBOANTCS [0 cBefeHus ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akmioyaeMblx OnepaTopoM CBS3M C TPETbUMM LMK SBRAETCA 0653aHHOCTL 0Becneyerns TPETLUMI NuLamm
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTi ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeiicTBIe (OnmepaLyst) UM COBOKYMHOCTb
AenCTBMiA (onepawuit), CoBepLIaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auuu WM 6e3 MCronb3oBaHWs Takux CPeACTB C MEepCoHanbHbIMU [aHHbIMM, BKMYas cbop, 3anuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBREHe, M3MeHeHIe), U3BNEYEHNe, UCNoNb3oBaHWe, nepeaady (NpefocTaBneHme, focTyn), obeanuynBanme, GrokvuposaHme,
yAaneHue, YHUYTOXeHWEe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BnpaBe BbIpa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, cBeeHuil 06
ABoHeHTe. Ecniv ABOHEHT He BbIpaawn CBOErO Hecormacus, cornacue cuutaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBS3V MMCbMEHHOTO 3asBNEHMA.

10.5. NMibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyru, 3akasom HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst yBEeLOMIIEHMIA HA COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble ysegomnenus ABoHentom OnepaTopa CBS3M, €CN WHOE He NpeaycMOTpeHo Hactoswmm OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus o0 oTabiBe
npefocTaBnenHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHamnbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocyljecTnsioTes nytem
COCTaBMEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfEMOro B MecTax paboTsl ¢ aboHeHTaMu, yCTaHOBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanuCK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanncu, Nubo noboro aHanora coBGCTBEHHOPYYHO noanucH
Onepatopa €BA3i, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy w/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHue (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro Crosa, B CRyyae npefocTasneHns OnepaTopoM CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBSA3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOI HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT AboHeHTa no [lorosopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YuUCne Ans noralleHnsi 0bpa3oBaBLUelics paHee 3af0MmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YUCISETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHoON Ha Apyroit Juuesoit cyeT
AbBoHeHTa. O nponsBeaeHHbIX HanpaBneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb ABGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTaKTHbI TeNedoH Ui UHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTenbCTB MO OkasaHuo Yenyr AGOHEHT o obpalleHust B cyn npenbsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
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NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.
10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO KOTOPbIM CTOPOHbLI HE MOTYT MPUiATK K 060K0AHOMY COrNacuio, NepeaaloTcs Ha paspelleHne Cyaa no MecTy HaxOXAeHWs
cunmana Onepatopa cBsau.

11. AHTMKOPPY M LIMOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuuMBasCh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLENCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3aumu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obs3atenseTs no [oroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK UM MOCPEAHUKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble NpOTUBOpeYaT TpeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCH OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxXeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNYyYUTh 1 NOMyYeHUs B3STOK B Nioboi doopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, WUHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPaB UMM MHOIN MaTepuanbHO /UK HemaTepUanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NnBOo ML ANs OKa3aHWS BIIUSHUS HA X AENCTBUS Nin
peLLeHNst C Lienbio MomyyeHns Nobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTh NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. TMpu BbisSBNEHUN KOHTpareHTOM CryyaeB HapyLUeHUs NonoxeHuid n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM nuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B nUCbMeHHOI chopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHne 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEHS.

11.5. Tarcke B cnyyae Bo3HUkHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUI
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nm nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnTb KOMMEHTapUM U MHGOpPMaLWIO ([OKYMEHTbI), ONpoBepratoLve unv NoaTBepXKaaroLLmMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOJoBHOMo poaa
MOAI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM [ECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexus goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTnman - BKNtoYaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, BbiaeneHme Jlnuesoro cyeta,
chopmupoBaHne ABOHEHTCKOW NUHUM NyTeM NpOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEpBOV BXOAHOW [BEPU, HACTPOIKY Ha KommbioTepe npotokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BKNoYaeT odopmneHne 3akasa, peructpaumio AGoHeHTa, BblgeneHue Juuesoro
cyeTa, opmupoBaHue ABOHEHTCKOI NIUHAM NyTeM NPOKNafku kabensi No HapyxHOM NOBEPXHOCTH
CTEHbl OTKPbITEIM CMOCOBOM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpoMKy Ha KoMMbloTepe
npotokona PPPOE ans ceTeBon kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nniooc» - BknovaeT odopmneHve 3akasa, pervctpaunio aboHeHTa, BblAeneHue
JivueBoro cyeta, dopmmpoBaHe ABOHEHTCKOW NWMHWM MyTeM MpoKnagki kabens no HapyxHo
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMMbloTepa AGOHEHTa, YCTaHOBKY CETeBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M WM HaCTPOWKY Ha komnbtoTepe npotokona PPPOE ans yctaHoBneHHow
CETEeBOW KapThl

«Jlroke» - BkriovaeT odopmnenne 3akasa, pernctpauuio AboHeHTa, BblaeneHue JILeBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHMi
ABoHeHTa [0 ofHoro komnbtoTepa AGOHEHTa, HacTpoiKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl»- BkniovaeT peructpaumio AGOHeHTa, YCTaHOBKY W HACTPOWKY OfHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi nByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [oOCTaBKy OAHOrO 9k3emnnspa
O6opynoBanus: becnposoaHoro maplupytusatopa Wi-Fi, becnpoogHoro mapwpyTusatopa Wi-Fi

6 P 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHMM.
Nen/n | Onucanue TapudoB npegocTaBneHns goctyna no texHonorun WNGN CrommocTb MpumeyaHue
«Wi-Fi yacTHbI  ceKkTop» - BKNOYaeT oopMneHne 3akasa, peructpaumio AGOHeHTa, BblaeneHue
NULEBOTO CYeTa, MOHTaX 1 HacTpoiky ABOHEHTCKOro Moayns, popmupoBaHie AGOHEHTCKOM NUHUN
1 nyTem npoknagku kabensi Mo HapyXHOW MOBEPXHOCTU CTEHbl OTKPbITHIM criocobom, [0 MecTa 5000 123

ycTaHoBku GecnpoBogHoro Maplupytusatopa Wi-Fi, npegocraensieMoro aboOHEHTOM W yCTaHOBKY
6ecnposoaHoro USB-agantepa Wi-Fi, npegoctasnsiemoro aboHEHTOM, Ans OQHOTO KOMMboTepa
ABoHeHTa, HacTPOIIKY Ha OAHOM KOMMbOTEPe COeanHeHNs ¢ 6ecpoBOAHbIM MapLUPYTM3ATOPOM.

«Mepexon Ha WI-Fl» - BknioyaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOIKY OfHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.

«[ocTaBka obopynoBaHus WHTepHeT» - BkmiovaeT B cebs [oCTaBKy OfHOrO ak3emnnspa
O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi

3 P, 100 1
AByxauanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BkmioyaeT npoknagky
abOHEHTCKON NUHMM.
Nen/n | OnucaHue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb MpumeyaHue
«GPON» - BkntoyaeT opopmnerne 3akasa, peructpaumio AGOHeHTa, Bblaenerue JInLeBoro cyeta,
1 thopmupoBaHue ABOHEHTCKON NIMHUK NyTeM NPOKMaZkv ONTOBOMOKOHHOTO kabens 4o MomeLyeHms 10000 123

aboHeHTa ¢ Npoknaakoii kabens no HapyXHO MOBEPXHOCTM CTEHbI OTKPLITLIM CNOCOGOM, HACTPONKY
TepmuHana ONT, HacTpoiky Ha KnMeHTCkoM ycTponcTB npotokona PPPOE ans ceTeBoit kapTbl
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AGOHeHTa.

«Mepexog Ha WI-Fl» - BkniovaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO

2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.
«[octaBka oGopyaoBaHuA WHTepHeT» - BKMtoYaeT B cebsi [JOCTaBKy OAHOTO dk3emmnsipa
3 O6opynosanus: becnposoaHoro maplupytusatopa Wi-Fi, becnposogHoro mapuupyTusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnposogHoro USB - apantepa Wi- Fi, Tapud He BknioyaeT npokmapky
abOHEHTCKON NMUHMM.
Tapudb1 Ha O6opynoBaHue
H CroumocTb O6opyaoBaHus (BKMOYas ero CTOMMOCTb YCTaHOBKM W HAaCTPOMKM
aumMeHoBaHMe 060pyAOBaHUSA AN NpeJoCcTaBNeHUs ) . o
L YCTaHOBKY M HAacTPOIiKy) ¢ nepeaayen ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
Ne n/n pocrtyna no TexHonorum Fast Ethernet, Gigabit X
COGCTBEHHOCTb, PY6. BnageHue v nonb3osaxue (npum. 1,5,7; n. 5.9.
Ethernet, WNGN, xPON
(npum. 1,5,6) HacToswero Onucanus Ycnyru)
1 BecnposogHoi mappytusatop Jom.ru Wi-Fi D1 [10] TP-
" | Link Archer C20 2300 500
2 BecnposogHoi MapwpyTusatop Jom.ru Wi-Fi D3 [11] TP-
" | Link Archer C5 3300 -
3 BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi D6 [12]
| TP-Link Archer C9 7200 -
4. | BecnposopHoit MapwpyTusatop D-Link DIR 825/AC 3700 )
5. | Amantep cetesoit Power Line 1000 250
BecnposogaHoit mapuupytusatop D3 [11]  Wi-Fi D-Link DIR-
6. | 842 3700 -
BecnposogHoit mapupyTusatop Wi-Fi D3 [11] D-Link DIR-
7. | 825/R1 3700 -
BecnposogHoit mappytusatop Wi-Fi D3 [11] D-Link DIR-
8. | 825/R2 3700 -
9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 )
10| Cuerema Wi-Fi Mesh TP-LINK Deco M4 7920 )
BecnposogHoi mapuwpytusatop [om.ru Wi-Fi  TP-Link
11.| Archer EC220 3300 -
12. YMHaﬂ KOMOHKa Anpexc.CTaHums YNDX-0001 12990 i
(silver/black)
13 YMHas  konoHka  AHgekc.CtaHums  MuHu  YNDX- 4490 i
" | 0004 (silver/black)
ABoHeHTckmit TepmuHan GPON ONU ZTE ZXHN F601
14.| V7.0 2400 -

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1.

B CTOMMOCTb BKMKOYEHbI BCE HAnorm u C60pb|.

2.

Hacrpoiika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX U APYriX YCTPoCTBax ABOHEHTa MMEIOLLMX:
-MHCTaNMMPOBAHHYI NULIEH3NOHHYI0 ONEPaLMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60aHOrO AMCKOBOTO NPOCTPAHCTBA;

-OnepaTMBHYio NamsiTb He MeHee 64MG;

-oauH ceoboaHbii cnot PCI B cnyyae yctaHoskv OnepaTopom CBS3W CETEBOM KapTbl;

IMpu HecobntopeHum aTx TpeboBaHwiA, NpefoCTaBNeHe AOCTYNA He rapaHTMpyeTCs.

CeTeBas kapTa, NpefocTaBneHHas AGOHEHTOM, [OMKHA MMETb HeoGXoauMble ANs NMpefoCTaBMeHUs ycnyr fpaiisepa W uHTepdeiickl. Cneuyanuctamu NpousBoamTCs
YCTaHOBKa W HacTpoiika TOMbKO CepTUdULMPOBAHHOTO 06OPYA0BaHMS.

[inq ycTaHoBKM B KOMMbloTep Heobxoaumo umeTb opuH cBobopHbii cnot PCl. Ecnin B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBWTL ceTeByl kapty PCl, To
npeAoCTaBNeHe A0CTyna no cooTeeTCTBYtOLEMY Tapudy He BbinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom cBA3n Npu NpefocTasneri ABOHEHTY AocTyna
W yKka3aHHast B akTe COAAYW-PUEMKM YCIyr NO MpefoCTaBReHNto [OCTyMa, NepexoanT B cobeTBeHHOCTL ABOHEHTa W He moanexwuT Bo3gpaTy OnepaTopy CBsiav B cry4ae
npekpalleHus genctsus Jorosopa uunn 3akasa.

MMonb3oBaHMe Ycnyramu BO3MOXHO MpW YCIOBMK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu NpeAoCTaBfeHnn [OCTyna K Ycnyram npoussefeHa HacTpoiika
coeauHenusi ¢ OBopynoBaHneM, ykasaHHbIM B Tabnuue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONUYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBMit Mexay komnbtoTepoM AGoHeHTa u OBOpyaOBaHMEM), €CrM UHOE He MpedyCMOTPEHO TeXHUueckuMM xapaktepuctukamu O6opynosaHusi. OBopynoBaHue
npeAHasHayeHo ans pabotbl Ha cetn flom.ru. Onepatop cBsan obecneunsaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONbKO NpU Nonb3oBaHnM Yenmyramu cessu Onepatopa
CBSA3M

O6opynosaHV|e, MCNonb30BaHHbIE OI'IepaTOPOM CBA3N Npu npeaocTaBiieHUn A60HeHTy aoctyna K Cetu cBsiamn OnepaTopa CBA3W U YKa3aHHbIE B aKTe caavn-npuemkn ycnyr
Nno NpefocTaBneHnto AocTyna, nepeaarTca A60H9HTy B COOCTBEHHOCTb.

O6opynoBaHue, 1cnomnb3oBaHHble OnepaTopom cBsian Npu NpeaocTaeneqnn AGoHeHTy foctyna k CeTu ceasn OnepaTopa CBAA3N 1 Yka3aHHbIE B akTe CAauu-NpuemKu yenyr
no MpefocTaBeHNio AOCTyNa, ABNAIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3u 1 nepeaatoTcs ABOHEHTY BO BafeHue 1 Nonb3oBaHne A0 MOMEHTa NpeKpaLleHns AencTans
[Jloroeopa n/vnu 3akasa. BHeceHne Ha JlnLeBoOi C4eT AeHeXHbIX CPEACTB 3a BrafieHue u nonb3osaHue ObopynoBaHMem ocyLecTBnseTcsd ABOHEHTOM eXeMecsyHo B
nopsifke Npeaonnathl He NO3AHEe NEPBOro AHS Mecsilia BnafeHust 1 nonb3oBaHus OBbopynosaHuem. B cryyae npekpaluenus gelicteus [orosopa uivnu 3akasa nnata 3a
nepvog, BnageHus 1 nonb3oBaHus OBopyaoBaHWEM He BO3BpallaeTcs.. ExemecsyHas nnata 3a BpeMeHHOe BriafieHue v nonb3oaHue O6opyposaHuem coctasnsiet 100
(Cto) pybnen, nnata BauMaeTcs, He3aBICHMO OT (aKT4ecKoro noTpebneHus Ycnyr cesau.

Hoctyn k ceTn casian Onepatopa CBsi3M NpeocTaBnseTcs AGOHEHTaM, paHee NONyYMBLLMM JOCTYN K CETU cBsian OnepaTtopa CBs3W MO MHbIM TaputhaM NpefocTaBneHus
goctyna.

Onnata ycnyri no npefocTaBneHnto AoCTyna K Ycnyram CBA3n npon3soanTcst ABOHEHTOM B 3aBMCUMOCTY OT BbiBpaHHoro AGOHeHTOM aksemnnspa OBopyaosaHms, a Takke
nony4eHust AboreHToM OBOPYOBaHHUS BO BMaeHUe U NMOMb30BaHNE UMk B COBCTBEHHOCT.

10.

[om.ru Wi-Fi D1 - aByxanana3soHHbIit GecnpoBogHoi MapLupyTtusaTop Mogeneit: TP-Link Archer C20
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1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn 6ecnposoaHoi Maplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHbIit 6ecniposogHoi MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa CBA3M ocyllecTBnseTcs, ecnu 6anaHc Juesoro cyeta ABOHeHTa He ABMSETCH OTpULATenbHbIM  (MHGOPMALMA O COCTOsHUM JTLeBoro cyeta u
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr 1 pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3N), eCcriv MHOe He
npeaycMOTPEHO YCrOBUSIMM TapudHOro ninakxa

Tunbl TapudbHLIX NNAHOB NpU NOAKNYeHUN no TexHonorum Fast Ethernet:

YckopeHue ao 100 Méut/c MoxeT ObITb TOMbKO AOMONHUTENBHLIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa 3a yckopenue fo 100 M6ut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMK TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
haKTU4EeCKOro NONb30BaHUS YCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaH1e aboHEHTCKOW JIMHNEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTyecki akTMBUPYETCS Ha CeayoLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYrol TapudHbIi
NnnaH B Ka4ecTBe AOMONHUTENBHOTO UMK NPOJOIXAeT MoNb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMW [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepuwoa akTueauuu Tapuda npeaocTaBnseTcss A40CTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblil u MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. KonnyectBo noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS No
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenus BrewHero Tpadmka ¢ 10 go 02 yacos go 100
Méwur/cex., ¢ 02 o 10 yacos go 100 M6ut/cex, MynsTumeama, NokansHoro Tpaduka - Ao 100 M6uT. BoamoxHocTs notpebrnenus MynbtuMeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbiTb OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem Onepatop
CBS3Y pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast naTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
AeHb NPefoCcTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefoCTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii NporpaMmoi MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETMIA.

Mega S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 450 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWsl KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepvopa [AelcTBMe TapuHOro nMnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoOBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaylLmii Mecsy B cnyyae, ecnit AGOHEHT He aKTMBMpOBan ApYroi TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLmm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMNbOTEpPa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[oroBopa wiunu 3akasa Ha Ycnyru uucpoBoro kabenbHoro TenesuaeHus «om.ru TV. LieHTp AoMallHUX pasBreyeruity). KonuiecTeo noTpebneHHsIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocylecTenseTcs Ha
ckopocTn notpebnexuns BHewwHero Tpadmka ¢ 10 o 02 vacos go 75 Méut/cek, ¢ 02 go 10 yacoB po 75 Méut/cek, MynbTumeama Tpadmka — [o 75
M6wur/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CreLManbHbIX MynbTUMeamua
CEpBEPOB MOXET ObITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom cesian, 0 Yem OnepaTop CBsiaM pa3MelyaeT MHOopMaLMo Ha caiTe.
ABoHeHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Bbin npedocTaBneH AOCTyN K Ycnyram, B3MMaeTcs B AeHb NPeAOCTaBneHns AOCTyna B pasmepe,
NponopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. NapTHepckoit
nporpaMmon MoxeT BbITb NpeaycMOTPeHo NpefocTaBneHe HOHYCOB, CKUAOK, aHTUBUPYCOB U UHBIX NPUBMIETUIA.

Mega M MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 550 py6. 3a nepuog ¢ MOMeHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb MHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMNboTEpa, C KOTOPOro Bbin aKTUBMPOBAH AaHHbIN TapudHbIA nnaH, foctyn k Moptany Oom.ru TV (B cnyyae 3akntoueHusi AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yunTbiBaeTcs. HacTpoiika coefnHeHns BbinonHsietcs mo npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyrol ocylecTenseTcs Ha
ckopocTn notpebnennsi BHetwHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacuka - go 100 M6ut/cek.. BoavoxHocTb notpebneHus
MynbTumeaua Tpaduka ¢ HEKOTOPbIX CreLparbHbIX MyfbTUMEANa CEPBEPOB MOXET ObiTb OFpaHUYEHa, B TOM YMCIE NOMHOCTbIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem OnepaTop CBsA3W pasmelLaeT MHGopmaLmio Ha caifte. ABOHeHTCKas nnaTa B MecsLe, B KoTopoM ABOHeHTY 6bin MpefocTaBneH AOCTYN K
Ycnyram, B3MMaeTcs B [ieHb NMPefoCTaBNieHWs [OCTyna B pasmepe, MPOMOPLWOHANbHOM KONMMYECTBY AHE C MOMeHTa MpefocTaBNeHus AocTyna
k Ycrnyram 0 MOMeHTa OKOHYaHWsi KaneHaapHoro Mecsia. MapTHepckoi nporpaMmoit MoXeT ObiTb MPesyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK,
@HTMBMPYCOB W WHbIX NPUBMNIETAN.

WHTepHeT UrpoBon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 700 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMy TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKOro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW NuHWEN). B aBOHEHTCKyK nMnaTy BKMKOYEHA CTOMMOCTb HEMCKMHOYUTENBHOMO MpaBa AocTyna k [porpammHomy
obecneveHuio Gamersbase B npegenax noanucky (fanee — noanucka). Mo oOkOHYaHWUM AaHHOTO nepuoaa AeiicTeie TapuUHOro nraHa npekpaLiaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmit Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudHbI NnaH B KayecTBe
OCHOBHOTO (KOMMYECTBO MOCNEA0BATENBHON aKTUBALMM TapMdHOro NnaHa He orpaHuyeHo). Kak 0CHOBHOI TapuHbIi NnaH aBTOMaTUYECKN aKTUBUPYETCS
Ha crefyloLmin Mecsily B criyyae, ecniv AGOHEHT He aKTUBMPOBAN APYroi TapuchHbI NNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHs BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHune Ycnyroit ocyLyecTBnsieTcs Ha ckopocTu notpebneHus BHeluHero Tpadmka
po 100 Méut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - ao 75 MbuT/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MOMHOCTLIO 3akpbiTa, OnepaTopoM CBsidW, O YeM
Onepatop cBA3u pasmelyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsle, B koTopom AGOHEHTY Obin npeocTaBneH [OCTyN K Ycnyram, 3a
VCKIMIOYEHMEM NMnaTbl 3a MOAMKCKY,, B3MMAeTCs B fAeHb MPefoCTaBMeHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEA C MOMEHTa
npegocTaBneHns AocTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXET ObiTb NpemycMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W WUHbIX NPUBUIETUN.

Hom.ru UrpoBon MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (akTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEI). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHUS NpaBa AoCTyna
k MporpammHomy obecrieveHnto Gamersbase B npefenax noanucku (aanee — nognucka). Mo OkOHYaHWM AaHHOTO nepuoaa AeicTBIE TapuUdHOro NnaHa
npekpaLlaeTcs ¢ nocneaykoLLeit aBTOMaTYECKO! aKTUBaLMe Ha CrefytoLuii MecsL B criyyae, ecnu ABOHEHT He akTUBMpOBan pyroi TapudHbI NnaH B
KauecTBe OCHOBHOTO (KONMWYECTBO NOCMELOBaTeNbHON akTUBaLMW TapuHOro nnaHa He orpaHnyeHo). Kak oCHOBHOW TapudbHbIii NaH aBTOMaTUYECKN
aKTUBMPYETCS Ha Criedylowmii Mecsil B cryyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B cOOTBETCTBUM C
YCMOBUSIMI [JaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog akTBauuv Tapudia npefoctaBnsieTcs JocTyn B ceTb WHTEpHeT (BKrtovaeT BHeLluHuit,
JlokanbHbi  MynbTMena Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBAH AaHHbINA TapudHbIil nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHus AboHeHTom [loroopa u/vnm 3akasa Ha Ycnyru uudposoro kabenbHoro TenesupgeHns «fom.ru TV. LieHTp [oMalLHWX pasBneveHnin».
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuog akTvBauwu TapucHOTO nraHa BblOensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb30BaHUa Ycnyramu CBsau. HacTpoiika coeauHeHus BbinonHseTtcs no npotokony «PPP Over Ethernet»; nonb3oBanue Ycnyroi ocyllecTBnseTcs Ha
ckopocTn notpebnexns BHelwHero Tpadmka go 100 Mout/cek., Mynbtumeaua, JokanbHoro Tpadgwka - o 75 M6ut/cek.. BosmoxHocTb notpebneHns
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MyrbTuMeama Tpadhmka C HEKOTOPBIX CeLManbHbIX MyNbTUMEOMa CepBEPOB MOXET ObITb OrpaHUYeHa, B TOM YKCHe MOMHOCTbIO 3akpbita, OnepaTopom
cBA3K, 0 Yem OnepaTop CBsi3M pa3MeLLaeT MHopMaLMio Ha caiiTe. ABOHeHTCKas nnata B Mecsile, B koTopoM ABOHeHTY Bbin npegocTaBneH JocTyn K
Ycnyram, 3a UCKNIOYEHMEM NAaThl 3a MOAMMCKY, B3MMAETCH B AeHb MPefOCTaBNeHNst JOCTyna B pasMepe, MPONOPLYOHanbHOM KOMMYECTBY AHEN C
MOMeHTa NpefoCTaBneHs: JOCTyna k Ycnyram A0 MOMEHTa OKOHYaHMs! KaneHaapHoro Mecsilia. MapTHEpCKO! NporpamMMoit MOXET BbiTb MPeayCMOTPEHO
npegocTaBneHmne GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMAETUN.

Tunbl TapudHLIX NNAHOB NpU NogknoYeHNM no TexHonorumn Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KareHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(baKTU4ECKOro MONb30BaHWS yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst NOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha CriefytoLlmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroi. B coOTBETCTBUM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbii 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTi noTpebnenmns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CEepBEpOB MOXET ObiTb OrpaHMdeHa, B TOM YWUCME MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopmaLmio Ha caiiTe. AGOHeHTCKas nnaTta B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMeHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUTIETUN.

YckopeHue go 300 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENbBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 300 Méut/c coctasnset 300 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMu TapucHOro MmnaHa v [0 OKOHYaHUs KameH4apHoro Mecsiua, B KOTOPOM OH Obin akTMBMPOBaH (HE3aBMCHUMO OT KOMMYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKOYAET nraTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hanuumu
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyeCK akTMBMPYETCS Ha CriefytoLlmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnnaH B KaYeCTBe AOMONHUTENBHOTO UMW NPOAOMKAET NMONb30BaThCs YCnyroi. B coOTBETCTBIM € yCNOBUAMM AaHHOTO TapudHoro nnaHa ABOHEHTY B nepuog
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudHbI nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHst BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocyliecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 fo 10
yacoB po 300 M6wt/cek, MynbTumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHoctb notpebnenns MynmbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbIX MynbTUMEAMa CEepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBSI3U pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnaTa B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
npenocTaBneHns [OCTyna 3a KaneHAapHbll Mecsil, ¢ MOMEHTa MpedocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs KaneHpapHoro mecsua.
[MapTHepckoi nporpamMmoii MoeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMOK, aHTUBMPYCOB W WHbIX MPUBUIIETN.

YckopeHue go 600 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. AGoHeHTCkas nnaTa 3a yckopenue o 600 M6ut/c coctasnsiet 400 py6./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KOMWYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMKYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynn
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUN C YCnoBMSIMI AAHHOTO TapudHOro nnaqa AGOHeHTY B nepuog,
akTvBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BknioyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coevHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 go 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6uTt. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4ucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBS3M pasmeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B KoTopom AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHaapHoro mecsua.
lapTHepckoi nporpaMMoit MoXeT BbiTb NpefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 650 pyb. 3a nepuof ¢ MOMeEHTa akTMBaLMK TapudHOTo NnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecslia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCKOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMbIOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany Jom.ru TV (B cnyyae 3akmniodeHus AGoHeHTom [lorosopa u/unu
3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalunnx passneyeHuit»). KomnuectBo noTpebneHHbix merabaitT He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokony «PPP Over Ethernet»; nonbsoBanue Ycnyroit OCyLeCTBMSETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos o 250 Méut/cek, MynbTumeaua tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadmka - ao 250 MouT/cek. BosmoxHocTb noTpebrenust MynbTumenna Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3aKpbiTa, Onepatopom cBsan, 0 Yem OnepaTop CBA3M pasmelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnata
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3WMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram 0 MOMEHTa OKOHYaHMs! karerpapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH bl aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapupHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLni Mecsl B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi TapuHbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHToM [loroBopa m/mnu
3akasa Ha Ycnyru uudposoro kabenbHoro Tenesupenus «[om.ru TV. LieHTp pomalnnx passneyeHuit»). KomuuectBo noTpebneHHbix merabaitT He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHseTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpaduka - ao 500 Mout/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnata
B Mecsle, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAoCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBMEHIUs AOCTYNa K YCnyram 0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpefocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

* [1peoCTaBNEHME YCIYT OCYLLECTBIISETCS MPM HAMM4MM Y ONEepaTopa Casiau TEXHIHECKOM BOSMOXHOCTU. LieHbl ykasaHs! Ha YCroBIsiX peKnamHoit

akumi «Jom.ru Gigabit»




r. MbxeBck

Tunbl TapudbHLIX NNAHOB Npu nogknioyeHun no TexHonorum WNGN:

HocTynHbiih gom S

MoxeT BbiTb TONbKO OCHOBHbIM TapudHbIM NnaHom. AGoHeHTCKkas nnaTa coctasnsieT 600 py6. 3a nepuos ¢ MOMEHTa akTUBaLyMi TapucHOro nnaxa 1 Ao
OKOHYaHWS KaneHgapHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCUMO OT KONMYECTBa AHEN (haKTUYECKOro Nomb3oBaHWs yCryramu (BKIoyaeT
nnaty 3a norb3oBaHWe abOHEHTCKOW NuHMelr). o OKOHYaHUW [aHHOrO nepuoda AENCTBME TapWUHOrO MnaHa npekpallaeTcs ¢ nocreaytoLei
aBTOMaTUYECKO! aKTWBAaLME Ha Credylowuin Mecsl B cryyae, eciv ABOHEHT He aKTWBMpOBan APYroit TapudHbIA NAaH B KAYecTBe OCHOBHOIO
(kommMyecTBO NOCnefoBaTENbHON aKTUBALMM TapudHOTO MMaHa He orpaHMyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTU4ECKM aKTUBMPYETCS Ha
cregylowwmii Mecsil B cryyae, ecniv ABOHEHT He akTMBMPOBaIN [pyroil TapudHbIA NaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMSMM [AAHHOTO
TapudHoro nnaHa AGOHEHTY B NEPUOA akTMBaLMM Tapuda NpesoCcTaBnseETCs AOCTYN B CETb MHTEPHET (BKNto4YaeT BHeLwHuiA, JlokanbHbii u Mynbtumeana
Tpachuk1) C KOMMBIOTEPA, C KOTOPOro Obifl AKTUBMPOBAH [aHHbI TapudHbIi nnaH. KonuuectBo notpebreHHbIx MerabaiT He yuuTbiBaeTCs. Ycnyroi
OCYLLECTBAISIETCA Ha CKOpOCTW noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 15 Méut/cek., ¢ 02 po 10 vacos fo 15 Méut/cek, MynbTumeaua -
po 15 MéuT/cek, JlokanbHoro Tpadmka - [o 15 Mout/cek. BosmoxHocTb notpebnenns MynbTumeaua Tpadmka ¢ HEKOTOPbIX CneLmanbHbIX MynbTMeana
CEpBEPOB MOXET ObITb OrpaHi1ieHa, B TOM YuMCrie MONHOCTLIO 3akpbiTa, OnepaTopoMm cBsian, 0 Yem OnepaTop CBsiav pasmeLLaeT MHhopMaLmio Ha caliTe.
ABoHeHTCkas nrnaTta B Mecsile, B KoTopom ABOHEHTY Bbin MpefocTaBneH AOCTyn k Ycnyram, B3MMaeTCsi B ieHb NPefoCTaBneHnst 4oCTyna B pasmepe,
MpOMOpLMOHANbHOM KONMYECTBY AHEN C MOMEHTa MpefocTaBNeHns AoCTyna K Ycmyram [0 MOMEHTa OKOHYaHWS KaneHwgapHoro mecsua. apTtHepckoit
nporpamMmoi MoXeT BbITb NpeayCcMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUTIETWIA.

OoctynHbin gom M

MoxeT BbiTb TONbKO OCHOBHbIM TapudHbIM nriaHoM. AGoHeHTCKast nnaTa coctasnsieT 800 py6. 3a nepuog ¢ MOMEHTa akTUBaLMM TapuchHOro nraxa 1 Ao
OKOHYaHWS KaneHgapHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCUMO OT KONMYECTBA AHEN (haKTUYECKOro Nomb3oBaHWs yCryramu (BKIoyaeT
nnaty 3a nonb3oBaHue abOHEHTCKOM nuHMel). [1o OKOHYaHWM AaHHOTO Mepuofa AeNCTBUE TapuHOrO nnaHa MpekpallaeTcs ¢ nocnepytoen
aBTOMaTUYECKOM aKTWBAaLME Ha Credylowuin Mecsl B crnyyae, eciv ABOHEHT He aKTWBMpOBan APYroi TapudHbIA NAaH B KAYeCTBE OCHOBHOIO
(konm4ecTBO MOCneSoOBATENBHON aKTMBALMKM TapuHOro nnaHa He OrpaHu4YeHo). Kak OCHOBHOW TapudHbIA NnaH aBTOMAaTUYECKN aKTUBMPYeTCs Ha
cregylowwmii Mecsil B cryyae, ecriv ABOHEHT He akTBMPOBanN [pyroil TapudHbIA NaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMSMM [AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepu1oA akT1BaLmMu Tapuda npesocTaBnseTcs AoCTyn B CeTb MHTepHET (BKNtoyaeT BHewwHui, JlokanbHbii u Mynbtumeana
Tpachuk1) C KOMMBIOTEPA, C KOTOPOro Obif AKTUBMPOBAH [aHHbI TapudHbIi nnaH. KonuuectBo noTpebreHHbIx MerabaiT He yuuTbiBaeTcs. Ycnyroi
OCYLLECTBNSIETCS HA CKOPOCTU NoTpebnenus BHetuHero Tpaduka ¢ 10 go 02 vacos fo 30 Méut/cek., ¢ 02 go 10 yacos go 30 Méut/cek, MynsTumeama -
1o 30 Mour/cek, NokanbHoro Tpaduka - fo 30 Méut/cek. BoamoxHocTb noTpebnerns MynbTumeauna Tpacka C HEKOTOPbIX CrieLManbHbIX MyNbTUMeaua
CcepBepoB MOXeET ObITb OrpaHiyeHa, B TOM YuCre MONHOCTbIO 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop CBA3M pa3meLLaeT MHOpMaLMIo Ha caliTe.
ABoHeHTCkas nrnaTta B Mecsile, B KOTopoM ABOHEHTY Bbin MpefocTaBneH AOCTyn k Ycnyram, BMMaeTCsi B ieHb NPefoCTaBNeHnst 4OCTyna B pasmepe,
NpOMOpLMOHANEHOM KOMMYECTBY AHEN C MOMEHTa MPeAoCTaBneHUs A0CTyna K Ycnyram [0 MOMEHTa OKOHYaHWUs! kaneHaapHoro mecsia. MapTtHepckoit
nporpamMmoi MOXeT BbITb NpeayCcMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMUPYCOB U MHBIX NPUBUTEMIA.

Tunbl TapUdbHLIX NNAHOB NPU NOAKNIYEHUN No TexHonorum XPON:

Mera gpom S

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi nnaTa coctaensieT 600 py6. 3a nepuog ¢ MOMEHTa aKTMBaLMK TapuchHOro NraHa v o
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs € nocrnegyloLed
aBTOMATMYECKO aKTVBaLMel Ha Chepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos fo 100 M6éut/cek, ¢ 02 go 10 yacos go 100 M6uT/cek, MynbTumeaua Tpacmka — go 100 Meéut/cek, JlokanbHoro Tpacuka - go 100
M6wurt/cek. BoamoxHocTb noTpebnenuss MynbTumeamna Tpaduka ¢ HEKOTOPbIX CrieLnanbHbiX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yucne NomnHOCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop cBA3M pasmelyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AOCTyn kK Ycnyram, B3MMaeTcst B A€Hb NPefoCTaBneHUs 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHNst AOCTyna k Ycnyram 40 MOMEHTA OKOHYaHWUS! KarneHgapHoro mecsia. MapTHepckoit nporpamMmoit MoxeT ObITb MpefycMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

Mera gpom M

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 800 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs C nocrnegytoLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsly B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapUHOTO MnaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadinka ¢
10 po 02 yacos go 250 Méut/cek, ¢ 02 no 10 yaco go 250 M6ut/cek, MynbTumeaua Tpaduka — go 250 MéuT/cek, JlokansHoro Tpadmka — go 250
M6wut/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLpanbHbIX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne NomnHOCTbIo 3akpbiTa, OnepaTopom cBsiaun, 0 yem OnepaTop €BA3M pasmeLyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AoCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst AOCTyNa K Ycnyram 40 MOMEHTA OKOHYaHWUS! KarneHgapHoro mecsia. MapTHepckoit nporpamMmoit MoXeT ObITb NpeaycMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Mera gom L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 900 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapWUHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylowmin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadmka ¢
10 po 02 vacos fo 500 M6ut/cek, ¢ 02 go 10 yacos go 500 M6uT/cek, MynbTumeaua Tpacdmka — go 500 M6éut/cek, JlokanbHoro Tpaduka - go 500
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrielManbHbIX MynbTUMEAMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomHOCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop CBA3M pasmelyaeT MHAopMaLWMIo Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst AOCTyNa K Ycnyram 40 MOMEHTA OKOHYaHWUS! KarneHgapHoro mecsia. MapTHepckoii nporpamMmoit MoXeT ObITb NpefyCMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Mpumeyanusa k TapuHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3akoHogaTenbcTeom Po.

2 Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTiKe yunTbIBaETCS TOMBKO BXOAALLMA TPAhVK, MCXOAALLMA TpauK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpadnk Mexay ABoHeHTamn Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeyeHb JaHHbIX OMEPaTOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomnyckaHus,
ykasaHHasi B HacTosiem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [out/c pasHo 250 MIy, 1K6uT/c paHo 250 'y, 1 MGut/c 250 KTy,
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4 «BHeLHUMY TpadukoM cyMTaeTcs Tpaduk, He NpyuHaanexalymi cetsM OnepaTopa CBsiaW ¢ Nonocoi nponyckaus — ot 1 Kout/cek.

5 "MynbTmegma" cunTaeTcs Tpachuk Co cnelmanbHbIX MynbTUMeaMa CepBEPOB, PacionoxeHHbIX BHyTpU ceT OnepaTopa CBs3u ¢ nonocon nponyckakus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepaepa OnepaTopa CBSI3K, yUUTLIBAETCA Kak «JlokamnbHbIAY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHELUHero VIHTepHeTa. B yka3aHHOM Cryqae noyToBbIi Tpadhuk onnaymnsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTicTika no NoTpedneHHbIM yenyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeTa npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBs3n Unu o
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYTH).

8 lMononHeHve Juuesoro cyeta AGOHEHT OCYLLECTBASIET CAMOCTOSITENBHO MO Mepe HeobxoammocTu. MononHeHue Jluuesoro cyeta AGOHEHTa MOXHO caenats: 1. HanmnuHbimu B
MecTax paboTsl ¢ aboHeHTamu OrepaTopa CBs3u (MpW HanM4Mu Takoil BO3MOXHOCTM y Onepatopa cBsiv) NuGO B KPEAUTHO-(HMHAHCOBLIE YUPEXAEHMS, B0 B NNATEXHbIE
cuCTeMbl (BKMIOYas TepMuHansl onnathl Ycnyr).2. besHanuuHbiM nepedncnennem Yepes (UHaHCOBO-KPEAUTHbIE YYPEXAEHNS Ha YCNOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-
KPeaMTHBIMM YYpexaeHUsMU, Ha pacy€THbIin c4éT OnepaTtopa cBsi3u, ykasaHHbIit B [loroope. Mpu onnate Ycnyr OnepaTopa cBA3u Yepe3 (hvHAHCOBO-KPEANUTHbIE YYpEeXaeHNs
ABOHEHT B NnaTeXHOM [OKYMEHTE JOSIKEH ykasaTb (haMunuio, MHMLMans! 1 aapec, No koTopomy emy npegoctaeneH goctyn. Moapo6Ho Bce crocobbl onnaTtbl ONMcaHbl Ha
caite OnepaTtopa cBsi3u.

Anpeca mecT paboTbl ¢ aboHeHTamu: yn. AsTosaBogckas 3a, yn. Kuposa, 109, yn. 10 Jlet Oksbps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn. MonogesxHas, 111

9 Ecnu ABoHeHT B MOMEHT 3akntoueHust [lorosopa u/unu 3akasa He BbiGparn nobolt Apyroit U3 0CHOBHBIX TapudHbIX NaHOB, NONb30BaHNe YCNyroii OCyLLECTBNSAETCS N0
ocHoBHoMy TapudHomy nnaHy «Mega My npu TexHonorum noakntoveHns Fast Ethernet u ocHosHomy TapudHomy nnaHy «<Mega Ly npu TexHonoruu nogkntovenns Gigabit
Ethernet.

10 Be3numMnTHBIM TaputHBIM NNaHoOM CYMTaeTCs TapudHbIA NNTaH, No KOTopoMy npefocTasnseTcs 6e3numuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha YCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapUhHBIM NNaHoM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMY TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMeHTa npefocTaBneHns AGOHeHTY AocTyna Kk Ycnyram CBA3v 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio AOCTyNa K Ycnyram CBA3n [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
oka3aHust OnepaTopom CBs31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpyn nonb3oBaHMK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO aKLM «KomnnekcHoe NpeanoxeHne», AencTaytolLeil ¢ 1 oktsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, NpeaycMOTPEHHOM ycrosusmu Akumn. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3oBaHne O6opynoBaHuem (B cryyae, ecnv O6opyfoBaHWe nepefaHo BO BRafeHWe W nomnb3osaHue ABOHeHTa), nnata B cuyeT ctoumoct OBopynoBaHus B TeueHue
nepu1ofa paccpoykn A0 BbINMaThl NonHon croumocT ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATMYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEero 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e uMCno MecsiLa, CriedyloLLero 3a MecsiemM Nonb3oBaHust Ycryrol cesisu, Ha fluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapucHoMy nnaHy, nnatbl 3a BnageHue u nonb3oBaHne ObopynosaHvem (B cnyyae, ecniv ObopyaoBaHe nepefaHo BO BnafieHe 1 Nonb3oBaHue ABOHeHTa), nnaTbl B CYeT
croumocTn OBopynoBaHNa B TEYEHWe Meproaa paccpouki [0 BbinnaThl nonHow ctoumoctn OBopyaosanus (B cnydae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoil MnaTexa) — 3a MPEefWecTBYOWNA Mecsl Nonb3oBaHus Ycnyroit csssu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTL OKalaHue Ycryr cBsian. ABOHeHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXarTCsi NoCcTynneHus cpeacts Onepatopy cBsisu oT AGOHeHTa 3a BriafieHue u nonb3oBaHne O6opyaoBaHueMm (B cryvae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), nnatbl B cyeT ctoumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl MOMHON
cronmoctn ObopynosaHus (B cnyyae, ecnv OBopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyru casav «[omalunuii TenedoH «om.ruy, a Takke cnucaHue 3TUX CPELCTB NMPOMOPLMOHANbHO pasMepy nnathl 3a YCryru CBsia,
OKasblBaeMbIx 1o ALK, 0T 06LLUero pasmepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble No AKLMA.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, . 45, anekTpoHHas nouta support@gamersbase.store. [Ins aktBauuu npasa JocTyna Heo6xoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeLOCTaBIEHNE YCIyr CBSA3M, 3aKMo4YeHHoro ¢ OnepaTopoM CBS3u, 3MEKTPOHHYI0 MoYTy W naponb. CToMMOCTb nognucku coctaenset 250 pybneit
3a nepuoy; C MOMEHTa aKTMBALM TapueHOO NnaHa v A0 OKOHYaHWS KaneH[apHOro MecsLa, B KOTOPOM OH Bbin akTUBMPOBAH, HE3aBIUCMMO OT KONMYECTBA AHE (haKT4Yeckoro
nonb3osaHus ycnyramu. Moanucka NpeaocTaBnseT BOIMOXHOCTb B NEPUOA akTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMbIOTEPHBLIX WP W3 MPeaoCTaBneHHbIX B MHTepdeiice
MnaTcopMbl 1 UX UCMONB30BaTh; BO3MOXHOCTb MCMOMb30BaTh AN KoMMbloTepHbIX rp 100 MUHYT B cepaice obnayHbIx urp Playkey; npegoctaenenue ckupok Ha urpsl Ao 90%
B LHhpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHne BO3MOKHOCTM y4acTusi B PO3bIrpbilliax MPU30B U KOMMEKLUMOHHBIX M3AaHUA Urp pa3 B KBapTarn, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBS3M He HECET OTBETCTBEHHOCTb 33 coaepxaHue MNnaTdopmbl 1 NOANMCKY, B TOM Yncne KOHTEHT, npeaocTaBnseMble ¢ MOMOLLbH M1aTdopMbl.

Tapucbl Ha fonoONHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca fAnist nonb3oBaHUs Ycnyramu cesiau no 6e3nMmMuTHOMY TapudHomy 450 py6 20 py6 7
nnaky.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAae (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpepocraenenue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Peructpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, perncTpauns aktueaumuu TapueHOro nnaHa AONOMHUTENBHO Kk TapudHOMY nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHEHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10 0v6
Tapuda npegoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) PYo-
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHus (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoW iuHm) yo-
10 YcTaHoBKa 1 HaCTpoﬁkg BecnpoBoaHoro MapLupytusatopa Wil-Fi. YcTaHoBKa 1 HacTpoiika BecnposogHoro 1000 py6 15
mapLupyTusatopa Wi-Fi, becnposoaHoro mapupytusatopa Wi-Fi gByxanana3oHHoro ) '
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHnst AGOHeHTa 40 py6. 4
14 Ceccyst Ha OTNIMYHO 1 pyb. 1,6
ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTtex» onpeaensieTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok NpepfocTaBneHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ucnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CYMMbI JEHEXHBIX CPEACTB Ha 20 py6.JcyTin
Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMst NOMb30BaHUS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocTb Cepaica «OBeLLarHbI nnaTex» CnucbIBAETCS B MONHOM 06beMe 1 ee He06X0aMMO
noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axpaekc.Mioc Ha 3 Mec. 469 pyb. 8

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:
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B cToumocTb Yenyr BKioueHbl Bee Harory 1 cbopel (B Tom uucne — HAC) no cTaBKke, YCTaHOBNEHHOW 3aKOHOAATENLCTBOM PO.

CI'IeLl,VIaJ'IVICTaMVI npounssoauTCa yCTaHoBKa U HaCTpOVIKa TOJIbKO CepTVI(t)VILI,VIpOBaHHOI'O 060py,CIOBaHVIﬂ W nporpammHoro obecneyeHus, npegocraBnaeMbIX ABoHeHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «/ludHblii kabuHeT» Ha caiite OnepaTopa cBsi3un

Blw ] —

[MprnocTaHoBNEHe OKasaHus Ycnyr CBS3v OCYLLECTBNSETCS B NOPsAKe, NPeAycMOTPEeHHOM [loroBopoM, e MHOe He npeycMOTpeHO Ha caitte OnepaTtopa CBsau.

BecnposogHoin mapwpytnsatop Wi-Fi, becnpoBogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoaHue),
ucnonb3oBaHHble OnepaTopom CBSaW Npu NpefocTaeneHnn ABOHEHTY AOMOMHUTENBHON YCMyr W ykasaHHble B akTe CAauv-MpUeMKu YCryr no npefocTaBfeHuio JOCTyna,
sBnsrTCH cObCTBEHHOCTLI0 OnepaTopa cBsi3n 1 nepefatoTcst AGOHEHTY BO BriaieH1e 1 nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTaus Jorosopa u/unm 3akasa.

MckntovaeTcs  BO3MOXHOCTb [OCTyna ofHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowwvmu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTU [OCTyna MoxeT ObiTb ocylecTneHo ABOHeHTOM B pasaene «/luHbii kabuHeT» Ha caitte OnepaTopa cBsisn MMbo B MecTax
paboTbl ¢ aboHeHTamy, ycTaHoBMeHHbIMM OnepaTopoM CBsiaW, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asiBreHis. Bo3oBHOBNEHMe BO3MOXHOCTM focTyna k Caititam Bo 13bexaHue
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMU OnepaTopoM CBs3u.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yeMoTpeHuio AGOHEHTa MOXET BbITb BbIAENEH CTaTUuHbINA pearnbHbIi IP-aapec ans nonb3osanust Ycnyramu cBsiav 6€3 B3MMaHns pa3oBoil 1
€XeMecsiYHO NnaThl 33 BblfeneHme cTaThiHoro peanbHoro IP-agpeca.

lMpenocTasnsieT BO3MOXHOCTb npuobpecTy nognucky Axaexc.Mntoc Ha caitte https:/lk.domru.rus nepuoa C 01.10.2019 - 30.09.2020 cpokom Ha 3 mec. ¢ AaThbl akTvsauwu. Mpomokoa
MOXET BbITb MCMONb30BaH TONbKO 0AMH pa3. MoapobHas MHGopMaLWst N0 coaepKaHmMio NoanuUckM Ha cante: https://yandex.ru/support/plus.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH \
Onepartopa cBA3H AGOHeHTa

preiosarenberoe
(oKOHeuHOe)
OGopyaoBanme AGoHeHT

CXEMA BKNIOYEHWUA NOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWUA MO TEXHONOIMN WNGN

/ 30H3 OTEETCTEEHHOCTH \/ 30Ha OTEETCTEEHHOCTH Onepatopa CeAsH

ADoHeHTA

Paguoxomnnext b2c

CXEMA BKNIOYEHUA NONb30BATENbCKOI0 (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONOIMK xPON

3oHa oTeeTcTEEHHOCTH aboHeHTa
30Ha OTBETCTBEHHOCTH
Oneparopa CBA3WM

ABorenTcrmii
repmunan (ONT)



