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OMUCAHUE YCNYrv OCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE yCnyr

1.1. Onepatop cBsian npepoctasnseT AGOHEHTy TememaTudeckue ycnyri cBsisW (goctyn k ceTw cssan Onepatopa CBA3KW, K WHPOPMALWMOHHBIM CUCTEMAM WMH(OPMALIMOHHO-
TENEeKOMMYHMKALMOHHbIX CETel, B TOM uucne K cetu VIHTepHeT, npuem 1 nepepayu TenemaTyeckux aNeKTPOHHbIX COOOLLEHU) Munmu ycnyri CBA3M B CETU Nepefayn AaHHbIX, 3a
WCKIIOYEHNEM MEPEefayy rorocoBoil MHAOPMALIMM (COBAVHEHNS MO CETU Nepefadn AaHHbIX, 3@ UCKIIOHEHMEM COEAVHEHWA ANs Lienel nepeaadn ronocosom MHGOpMaLmn; AoCTyn K
ycnyram nepefadin JaHHbIX, Oka3blBaeMbIM APYIVIMU Onepatopamy CBsi3y, CETU Nepefjady faHHbIX KOTOPbIX B3AUMOJEVICTBYIOT C CeTbio cesian Onepatopa cesiau), wunuycnyri o
nepegave ronocoBoM MHd)opmau,mm B CETV nepeaaun AaHHbIx «CETEBOW HOMEP «fom.ru» (}:LOCTyI'I k ceTn ceaan OnepaTtopa CBA3W, COEAMHEHUS MO CETU NEpedayn AaHHbIX Ans
Lienei nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycryram CBf3u MO nepefaye ronocoBoi MHKOpMaLK, OKasbiBaeMbIM [PYIMMM OrlepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWNCTBYIOT C CEThH0 CBA3n OnepaTopa cBsian)* (aanee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTcs onnaymneath YCnyri Cesiav B MOpSAAKe, B CPOKM U HA YCNOBMSIX MPeayCMOTPEHHbIX [JoroBopoM, HacToswmm Onucannem Yenyri v 3akasom.

1.2. Onmcanve Yenyru cesisin «CETEBOW HOMEP «[lom.ru» ykasaHo B Mpunoxernn Ne 1 k HacToswemy Onncanmio Yenyr.

2. TEPMWUHbI ¥ ONPEAENEHNUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, ¢ KOTOPbIM 3akmiodeH [JoroBop npy BblAENEHM AN 3TUX Lieneil YHUKanbHOTo koaa WAeHTdMKaLmn;

«Omucanne Yenyr» - HacTOALMIA [OKYMEHT, COAEpXaluuii onucaHue, TexHWdyeckne OCODEHHOCTM W MpaBunma NpedoCTaBneHns W MoMb30BaHMA YCnyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn u fpyryio Heobxomumyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaW Ha CailTe M MOXeT
nepenaBatbest AGOHEHTY B MOMEHT nognucanus 3akasa;
«[MepemeleHne» - HanpaeneHne OnepaTopoM CBA3N NOCTynatoLLMx oT AGOHEHTa AEHEeXHbIX CPeACcTB No AaHHOMY [loroBopy Mnm OTAENbHbIM 3akasaM B CHET NoralleHus paHee
06pa3oBaBLUEiCa 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii wHdopmauuio o6 Yenyrax, 3akasbiBaeMblx ABGOHEHTOM, C Lembio
npuobpeTenus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coepuHstolas [Monb3oBaTenbckoe (OKoHeyHoe) obopynosaHMe ¢ Yanom cesian CeTn OnepaTtopa CBA3K, Haxodswascs B COBCTBEHHOCTY
Oneparopa cBsau;

«OBopynoBaHue» - TexHU4eckne CpeacTsa W nporpaMmHoe obecneyerne, koTopble MOryT ObiTb yCTaHOBMEHbI B [loMelleHusX B Lensx npegoctaeneHns Ycnyr no [lorosopy v
nepegatbl OnepaTtopom CBsiau AGOHEHTY BO BRafieHne 1 Nonb30BaHue B feHb NpepocTaBnenus goctyna k Cetn no AKTy coauu-npuemMkn Yenyru no npesoctaBneHnto aoctyna. Agpec
yCTaHOBKW, BMA (T1N) wiunn ctoumocTs OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCMyr CB3M, yka3blBalTcs B AKTe caaun-npuemkin Ycnyr no
NpeAoCTaBNEHNO JOCTYNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBA3W C MOMOLLbo AGOHEHTCKOI NIMHWKM, HaxOpsLleecs B
cobetBeHHoCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHeWHOro) 060pynoBaHus ykasblBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesavy — 03Ha4aeT nepepbis B NPeAOCTaBNeHn YCnyru CBsau, 3aperncTpupoBaHHbIil TeXH4eckoit cnyxboin Onepatopa cesiaw;

«Ycnyra» - Bce Ycnyrv, npefocTasnsemMble B pamkax 3akasa (Ycnyrv no npesocTaeneHmnio octyna, Yenyri cassi v [ononHUTenbHsle ycnyri);

«Ycnyra CBsauy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3N;

«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb feicTBuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHusi AGOHEHTY YCIyr CBS3N W BKIHOYALLNX
chopmmrpoBaHne AGOHEHTCKOM NWMHWM W NPUCOEAMHEHMe C ee momoLblo Monb3oBaTenbckoro (okoHeuHoro) ofopydosaus ABOHeHTa Kk Yany cBsan, odopmnenve [lorosopa,
perucTpaumio ABoHeHTa, Bbidenenue Jluuesoro cyeta. B 3aBucuMocTv OT BuAa npepocTaBnsieMon Ycmyr CBsaw YCnyru no npefocTaBneHnio AOCTyna MOTyT BKMtouaTb B cebs
ocyujectsnenre OnepaTopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapucom npeaocTaBneHns JocTyna;

«[lononHnTensHas ycnyray - yenyra, npegoctaensemas Onepatopom B3 B JONONHEHME K MHbIM Ycryram no [loroBopy Mpy Hanu4mn TEXHUYECKOI BO3MOXHOCTY;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYalOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AONONHUTENbHBIE YCNYIY;

«Tapudbl npefocTaBneHns AOCTynay - yCoBus npeaocTaBnenns goctyna AboHeHTy k CeTv v onnatel Yenyri no npesocTaBneHuio 40CTyna;

«PacueTHbIi nepuoa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEro [HS TOTO e KaneHnapHOro MecsLa, B KOTOPOM Dbinu OkasaHbl
Yenyru no [loroopy Ha npefocTaBnerne yenyr Cesau;

«TapudpHble MNaHbl» - yCoBIS NONb30BaHNS 1 ONAATbl YCAyr CBA3N;

«Tapudbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABNEHNs 1 onnaTbl [JononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBa3n AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NNaTeX 3a YCMyri CBA3W, OkasblBaeMble B TeYeHne PacyeTHoro nepuopaa, KOTOpbI ABRSETCS MOCTOSHHON BEMWYMHON, HE 3aBUCALLE OT
obbema thakT4yeckn Nomny4yeHHbIX Yenyr;

«Y3en B3Ny - CPEACTBA CBSA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHSAIOLME (YHKLM CUCTEM KOMMYTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyve Onepatopy CBA3n Ha NiobOM BELLHOM NpaBe 1 NpeaHa3HadeHHbIe Ans okasaHWs YCnyr cBAsM;
«MomeLeHne» — NMoMeLLeHNe, HaXOAsLLEecs BHe 30HbI OTBETCTBEHHOCT OnepaTtopa CBsA3w, rae MoxeT ObiTb ycTaHoBneHo O6opynoBaHue ans npefoctasneHus Yenyr no [orosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLyHOM npase;

3. TEXHUYECKWE XAPAKTEPWCTKIA'Y CITY T CB A3V 150000000

3.1. Opranu3auns goctyna k Ycrnyram CBsiav OCYLLECTBIISIETCS € UCMOMb30BaHWeM uHTepdeiica Fast Ethernet.

3.2. OpraHusauust focTyna K Ycnyram cBsiau OCyLLECTBNSETCS € UCnonb3osaHueM npoTokona PPPOE, a Takke npoTokonos w3 creka npotokonos TCP/IP.

3.3. Monoca nponyckanusi nuHum casiau B Cet Onepatopa casav — 1 [6uT/c.

3.4. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBatensckum (okoH4eHHbIM) obopyaoBaHuem AboHeHTa u CeTblo Onepatopa cBSian B
CpesHeM 3a MecsL, He J0MKHa npeBbiwaTth 80 mc.

3.5. [locToBepHOCTb Nepeaayn MHGopmaLmn — gonyckatoTes nckaxeHus He 6onee 0,1% ot obbema nepeaaHHoi MHopMaLK B TeyeHne PacyeTHoro nepuoga.

3.6. BoamoxHast noTepst nakeToB Mexdy MaructpanbHbiMu yanamu Cetn OnepaTopa CBSiav He AomkHa npeBbilwate 1% 3a PacyeTHbli nepuog.

3.7. Cropoctb foctyna k Cetn WHTepHeT — go 100 M6uT/c, ecnn nHoe He npesycMOTPEHO COOTBETCTBYIOLLIMM TapuHbIM NraHoM.

3.8. floctyn (B TOM uMCne ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamy Ha ynpasneHne kotopbiMi OnepaTop CBSi3n He 0bnagaeT, He rapaHTUpyeTcs.

3.9. Mpw npegocTasnernn foctyna AGOHEHTY NPeAoCTaBnAETCH OANH ALLMK SNEKTPOHHON NOYTHI.

4.'YCJ1I0BUA OKA3AHWSA'Y CITYT CB 513 111

4.1. MNMpw nonb3oBaHumn Ycnyramu cessn Onepatopa cBsian ABOHEHT npuHUMaeT Ha cebs obsi3aTensCTea.

4.1.1. Wcnonb3oBaTb ANS MONyYeHUst YCRyr CBS3W MOAEMbI, koMMbloTepHoe 0BopydoBaHue W nporpammHoe obecnevyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okoH4eHHoro) obopynoBaHus (danee - KOMNbIOTEP), cepTudmLMpoBaHHoe B Poccun Hapnexaluum obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKOHOAATenbCTBOM Poccuiickoi
®epepauyn, perncTpupoBaTh B YCTAHOBNEHHOM NOPSAKe ykadaHHOe B HACTOSLLEM MyHKTe 060pyAoBaHvE;

4.1.2. He noceinate no Cetn WHTepHET ntobyto HeneranbHy MHGopMaLio, KOTopas IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MeXOyHapo[HOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBatb CeTb WHTEPHET Ansi pacnpocTpaHeHUs MaTepuanos, OCKOPBsHOLMX YernoBeYeckoe AOCTOMHCTBO, AMsi MponaraHabl HACWMWS, pasxuraHus pacoBoW M
HaLoHarbHOM BPaXbI, AN XYNUraHCKMX UM MOLLEHHUYECKWX Lieneit;

4.1.4. He nocbinate, He nyGnukoeaTb, He NepefasaTh, He BOCTIPOU3BOAMTHL U He pacnpocTpaHaTh NobbiM cnocobom NocpeacTsoM Yenyr CBAan nporpaMmMHoe obecneyerine unu apyrie
MaTepmaribl, NOMHOCTHIO UMK YaCTUYHO 3alLLLeHHbIE AaBTOPCKAMM UM APYTMU NpaBamu, 6e3 COOTBETCTBYIOLLETO paspelleHns BnajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpocTpaHeHus «cnamay (TenemMaTuieckix SMEKTPOHHBIX COOBLLEHIIA, NpeaHa3HaYEHHbIX HEONPeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npeaBapuTENbHOMO COrMacus W He MO3BONSIOLMX OMPEAENnUTh OTNPaBUTENS 3TOTO COODLLEHWS, B TOM YMCne BBUAY YKasaHWs B HWX HECYLLECTBYHLLEro Miu
hanbCudKLMpPOBAHHOTO aapeca OTNPaBUTENs) 1 BPEAOHOCHOrO NPOrpaMMHOro 0becneyeHns. B 4acTHOCTH, SBNAIOTCA HE[ONYCTUMbIMU CrieayioLMe AeiCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX NMpeaBapUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoW pacchifkol MofpasyMeBaeTcsl Kak pacchinka MHOXECTBY
nonyyatenei, Tak U MHOXECTBEHHasi pacchlnika OAHOMY nomyyatento. [1og SNeKTPOHHBIMU NUCbMaMM MOHUMALOTCS COOBLLEHIS aNEKTPOHHOM MoyTkl, ICQ 1 Apyrux nogobHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHas pacchinka 3MeKTPOHHbIX MUCEM PEKMamHOro, KOMMEPYECKOro WMl arvTaLMOHHOTO XapakTepa, a Takke nuceM, coaepxallyx rpybble u ockopbuTenbHble
BbIPaXEHS 1 NPeAnOXeHNs.

4.1.5.3. Pa3meluenne B nioboii koHdepeHuum Usenet unn apyroit koHdepeHumu, hopymMe Unu SMEKTPOHHOM CTIMCKE PaCChIfki CTaTel, KOTOpblE He COOTBETCTBYIOT TEMATUKE [aHHON
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KoHbepeHLmmn unu cnucka paccoinky (offtopic). 3aeck u aanee nopa koHdepeHLUMen NOHUMAtOTCS TenekoHdepeHuun (rpynnbl HoBocTen) Usenet u gpyrve koHdepeHuUun, opymbl 1
3MEKTPOHHBIE CTIMCKM PACChINKNA.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHNIA PEKNaMHOro, KOMMEPYECKOro, arnTaLMOHHOTO XapakTepa, Ui COOBLLEHNA, copepXallux NpUnoxeHHble annbl, kpome
Ccrnyyae, Koraa Takve COOOLEHMS BHO pa3pelLeHbl MpaBunamu Takoi KoHdepeHUun nubo ux pasmelleHne Bbino cornacoaHo C BRafenbLamy Unv agMUHUCTpaTopami Takow
KOH(bepeHLUW NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopmaLim nonyyaTensm, BbiCka3aBLUMM paHee SBHOE HexemnaHne nonyyatsb 3Ty MHhopMaLio.

4.1.5.6. Vicnonb3osaHne cobCTBEHHbIX UMK NPEAOCTaBNEHHbIX MH(OPMALMOHHLIX PECYPCOB (MOYTOBBIX ALIMKOB, 8APECOB SNEKTPOHHOM nouTsl, cTpaHuy WWW n T1.4.) B kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHUN Mi0BOT0 U3 BbILLEONMCAHHbIX AEACTBUA, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoil Toukv CeTn MHTepHET Bbinv CoBEpLUEHbI 3TU JEACTBIS.

4.1.6. He npou3BoauTb TEXHUYECKOrO 0BCTYXMBaHWUS, PEMOHTA MIW MHOTO BO3AEACTBUS HA AGOHeHTCKyto nuHuto 1 OBopyposaHue OnepaTopa CBS3M, BKMKOYasi HECOrMacoBaHHoe C
OnepaTopom cBs3u oTkmiodeHne Obopynosanns OnepaTopa CBA3N OT BNIEKTPOCETH, CAMOBOMBLHOE BCKPBITUE W/nK noBpexaeHie yeTpoicTa CeTn.

4.1.7. becnpensTcTBeHHO AonyckaTb k ObopynoBaHuMto, ABOHEHTCKOM MMHMM 1 MOAKMIOYEHHOMY K HiM [Tonb3oBaTensckoMy (OKoHeYHOMY) 0Bopy[oBaHMio COTpyaHukoB Onepatopa
CBS131 NS NPOBEAEHNS HEOBXOANMBIX NNAHOBO-NPOhMNaKkTYeckux paboT 1 MOSEpHU3aLMK CeTu.

4.1.8. CoobLyaTb Onepatopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN MKW 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NHum Monb3oBaTenbckoe (OkoHewHoe) 000pyA0BaHIE, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TPeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE UCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpeMeHHo coobLLaTh 060 Bcex cryyasix [pepbiBaHus NpeaocTaBneHns YCnyry cBsau 1 (unu) yxyalerust kavectsa Ycnyr cesian OnepaTopy CBSiu, a Takke NpeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C JOCTUTHYTbIMI CTOPOHaMW AOrOBOPEHHOCTSIMM.

4.1.11. TMpm pactopxeHuu [loroBopa u/unm nioboro 13 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnapaeT 3akoHHbIMI NPaBaMin Ha NOMELLEHKe, B KOTOPbIX YCTaHaBNMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
W He COCTOSILLMA Ha PErucTPaLMOHHOM y4yeTe Mo MecTy xuTenbcTBa B [omelleHun, obecneunsaeT cornacve COBCTBEHHMKA AaHHOrO MMoMeLUeHUs Ha okasaHue Ycmyr B [aHHOM
lMomeLyeHnm.

4.1.13. CoobLiatb Onepatopy CBSA3M O NPeKpaLLeHn CBOEro npasa BnafeHus v (unu) nonb3oBaHus MomelleHrem, 060 Bcex U3MEHEHSIX B CBOWX PeKBU3UTaX (haMmmmnim, nacnopTHbIX
AaHHbIX, MecTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectuaecsitn) AHet ¢ MOMeHTa M3mMeHerus. [lo MomMeHTa nonyyeHns OnepaTopom CBs3n yBeAoMMeHNst oT ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble Ycnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPekpaLLEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumsaTb coxpaHHocTb AboHeHTckon mHun 1 O6opyaosaHns OnepaTopa cBsau, Haxoaswwxcs B Momelernn, 1 cobnioaerne Tpebosanmii npoussoauTens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThl U noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKNKoYeHnEM
yObITKOB, BOSHMKLLIWX MO BuHe OnepaTtopa CBs3u), pa3MelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B TeueHne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYlOWero cyeta. Onepatop €BA3n OCBOOOXAAETCA OT OTBETCTBEHHOCTW B Crlyyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEeMHUKe, Haxopawwmxcs B MomelleHnn, npu 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/Unk noBpexaeHns ycTpoicTs CeTi, CaMoBOMBbHOTO NOAKIOYEHNS NN OTKIoYEHINS: AGOHEHTCKO IMHMN.

4.1.15. He npopasaTh v He nepeAasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTtopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW npasa v 06s3aHHOCTM no [loroopy
TpeTbuM NMuam 6e3 npenBapuTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesiau. Mpu HecobnioaeHnn aaHHoi 0bs3aHHoCTH, OnepaTop CBA3V UMEET NpaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNponseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxabiM ak3emnnspom Obopyposaus (B cnydae, ecnu ObopynoBaHve nepedaHo BO BnafeHue W
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTts MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactoswem OnucaHum Yenyru, 3akase, a Taioke WHbIM 06pa3oM ycTaHoBMEHHbIe OnepaTopom CBS3M.

4.2. ABoHeHTy 3anpelyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecos, TenedoHOB M T.M.) TPeTbWX MWL, KpOMe Cryyaes, Korfa aTv nuua ynonHomounnin AGOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems AGOHEHT [OMKEH MPUHSTb Mepbl MO MpeAoTBPaLLeHNo UCToNb3oBaHus pecypco Cetn VIHTEpHeT TpeTbiMM nuuammu oT ero umenn (obecneunTtb
COXPaHHOCTb FIOMVIHOB, Maporen 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans Bxoaa B Cetb MHTepHeT).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero Monb3oBaTenbckoro (oOkoHewHoro) 06opynoBaHus, aapecoB, UCMOMb3yeMblX B APYrUX CETEBbIX MPOTOKOMaX, a Takke
npoyeit cryxe6Hoit MHopMaLm Npu nepefaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. /cnonb3oBanme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe AMEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aes, koraa Ucmonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B BHOM (pOpMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBaHue kaHanos caa3n Onepatopa CBA3M NS nponycka MCXoAsLLero Tpaduka oT HbIX ONepaTopoB W CeTeil CBA3N.

4.2.5. OcyliecTBneHe [eiiCTBMIA C LieMblo M3MeHeHns HacTpoek OBopyaoBaHus unm nporpaMmmHoro obecneyerns Onepatopa CBA3M UMK UHbIX [EACTBUA, KOTOpbIE MOTYT MoBNeYs 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLeCTBMNEHWe NOMbITOK HECAHKLMOHMPOBAHHOTO JocTyna K pecypcam CeTn WHTepHeT, npoBefeHne uiv yyacTe B CETEBbIX atakax W CeTeBOM B3fOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecype NPOBOANTCSA C ABHOTO paspeLUeHys BNajenbLia Unu aagMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [eiAcTBMS, HanpaBneHHble Ha HapyLIEHME HOpMambHOrO (hYHKLMOHMPOBaHUS anemeHToB CeTw VHTEpHeT (kommbloTepoB, Apyroro 06OpyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLunx AGOHEHTY.

4.2.6.2. [lencTBIS, HanpaBneHHbIe Ha MomnyyeHne HeCaHKLMOHMPOBAHHOTO AoCTyna k pecypcy Cet MHTepHeT (komnbtoTepy, Apyromy 060pyaoBaHmMIo Uik MHOPMALIMOHHOMY PECYPCY),
nocnepytoLLee Ucnonb3oBaHne Takoro A0CTYNa, a Takke YHUYTOXEHWe Uk MoAUdMKaLMS NPOrpaMMHOro obecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNagenbLiamMm 3Toro nporpaMmMHoro obecneyeHns unn AaxHbIX, MBo afMUHNCTPATOPaMmM JaHHOTO MHAHOPMALMOHHOTO pecypca.

4.2.6.3. Mepepaya komnbtotepamu B CeTb MHTEPHET BeccMbicnierHon unmu BecnonesHon MHdopmaLmm, Co3aatoLien NapasnuTHYI0 Harpy3ky Ha 3T KOMMbIOTEPbI Ui 060pyaOBaHMe, a
Takke MPOMEXYTOuHble yyacTkn CeTn, B obbemax, MpeBbILLAKILMX MUHUMAanNbHO HeobXoauMble ANS NMPOBEPKM CBA3HOCTW CETei M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioveHne B OBopyaosatue Onepatopa casisu 6e3 cornacosaHns ¢ OnepaTtopom CBsi3i A0MOMHUTENbHbIX NPUBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NPUHATL HaAnexaLle Mepbl N0 TaKoi HACTPOIIKe CBOWX PECYPCOB, KOTOpas NpensTcTBoBana Obl HeJOOPOCOBECTHOMY MCMOMb30BAHMIO 3TUX PECYPCOB TPETbUMM
nuuamn, a Takke OnepaTMBHO pearvpoBaTb NpU OBHapyXeHWn CriyyaeB Takoro Mcronb3oBaHus. [pyMepamu NoTeHUuanbHO NPOBNEMHON HAaCTPOKM CETEBBIX PECYPCOB M MHOTO
0bopyaoBaHNs ABNSIOTCS:

4.2.7.1. OTKPbITLIA PETPAHCIATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LLenocTynHbIe ANs HeaBTOPU30BaHHON NyBnMKaLMM cepaepbl HOBOCTEH (KOHGepEeHLWIA, rpynn);

4.2.7.3. cpencTBa, NO3BONAOLLME TPETLUM NNLIAM HEABTOPU30BAHHO CKPbITb UCTOYHWK COEAMHEHMS (OTKPbITbIE MPOKCU-CEPBEPDI U T.M.);

4.2.7.4. 0bLLeoCTyNHbIE LUMPOKOBELLATENbHbIE apeca NoKanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMen NoaNuCcky Ui 6e3 BO3MOXKHOCTY ee OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha kommbloTepe AGOHEHTa coeauHeHus ¢ becnposogHsIM MaplupyTuaatopom Wi-Fi, a Takke uHas HecornacoBaHHasi ¢ OnepaTtopom
CBs131 HacTpoika 0bopyaoBaHust AGOHeHTa.

4.3. Onepartop cBsan 06s3yeTcs:

4.3.1. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCnyru CBS3W MO MUCbMEHHOMY 3asiBrieHMto AGOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ aboHeHTamy, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpefocTaBreHUs YCnyrv Cesin, NpW Hanuuun NUCbMEHHOTO NOATBEPXKAEHWSI CO CTOPOHbI TEXHUYECKOM Cryxbbl OnepaTopa CBsian.

4.3.2. W3Bewatb ABOHEHTa 0 NpeanosiaraeMbix nepepbiBax B MpejocTaBneHnn YCNyr CBA3W, CBA3AHHBLIX C HEOOXOAMMOCTbHO MPOBEAEHUS NMNaHOBO-MPOGUNAKTUYECKUX paboT, He
no3gHee, YeM 3a CyTKW [0 MpeanornaraeMoro Hayana Wx NpoBefieHWs, MyTeM pa3MelyeHnst MH(opMaLmMy Ha CooTBeTCTBYIOLLMX canTax Onepatopa cBssu. [TpoBeaeHWe nnaHoBo-
npodunakTuyeckux paboT cpokom He Bonee Yem 4 (YeTbipe) Yaca nogpsig He cuuTaeTcs MpepbiBaH1eM NpeaocTaBneHus YCnyri cBsian 1 nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [JoroBopom.

4.3.3. Onepatop cBs3n Ha [JOOPOBONBHOI OCHOBE MpUHUMAET Ha cebs onomHUTenbHble 06513aTenbCTBa MO YCTaHOBKE HA CBOEM 0B0pYyAOBaHWM CBS3M MpOrpaMMHOro obecneyeHus,
HanpaBneHHOTO Ha OrpaHMYeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHunyeHne pacnpocTpaHeHust cnama ocyluecTBnsietcs OnepaTopom CBsia B 0Gbeme, KOTOPbI MOXET
obecneunTs NporpammHoe obecnevyeHne. OnepaTop CBS3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONHEHME YCTAHOBMNEHHbIX HACTOSILLIMM MYHKTOM 06513aTenbCTB B MOPSiAKE, NPESyCMOTPEHHOM
[AeiCTBYHOLNM 3akoHOaaTeNbCTBOM. OnepaTop CBsSi3N He rapaHTUPYET MONHYI0 3alUuTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. BecnnaTtHo W KpyrnocyTOYHO NOMyyYaTh MH(OPMALMOHHO-CPABOYHbIE YCYrW, B TOM Y1Ce — O COCTOSHMM JILeBOro cyeTa, MHGOpMaLWMIo O NOPSAKe W YCOBUSX NONb30BaHMS
Ycnyroit Ha caitte OnepaTopa CBsiaW, a Takxe no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cBsisu, npu coobiyeHnr AGoHeHToM Homepa [JoroBopa 1 cooTBETCTBYtOLEro 3akasa
(TMornHa v Mapons - Npu HanmM4WK) MK MHOM MHEOPMALIK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMMYHOCTL ABOHEHTa, B TOM YiCHe — NApOMbHOTO CrOBa, B Crlyvae NpeAoCTaBNeHNs
OnepaTopom CBS3M TaKoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3M UMeeT MpaBO OTKMOHWTb COOTBETCTBYIOLMIA 3anpoc ABOHeHTa B cryyae COODGLUEHWNS HEMOMHON UMM HETOYHOM
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MHEopMaLmN.

4.4.2. Ha nepepacyeT aboHEHTCKOI NnaThbl 3a YCryri CBA3W 3a AHW, B TOM YMCre NMpeBbILLaloLLe HOPMATUBHBIV CPOK YCTPaHEHNs HEMCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX Crlyyasx, MPesyCMOTPEHHbIX AENCTBYIOWMM 3aKoHopaTenbcTBOM. [ns odopmneHns nepepacyeta ABoHeHT —obsisaH o0bpatuTbes C
COOTBETCTBYHLLMM NUCHMEHHBIM 3asiBNeHneM k OnepaTopy CBsiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbLIX U UHBIX CreLuManbHbIX akumsix, NpoBoauMbix OnepaTopoM CBS3u, YCTaHaBNMBAIOLMX YCIIOBWS MPEAOCTABNEHUS YCAYr, OTMMYHBLIX OT YCMOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHNM [aHHbIX akuuid, ycnosusix akuuil Onepatop cB3u WHdopMupyeT ABOHEHTOB MyTem pasMeLLeHust MHOpMaLuK Ha caiite
Onepatopa CBs3n /unn [ONOMHUTENbHO B ApYrux hopmax no yemoTpeHnto Onepatopa cesisu. Yyactue AGOHEHTa B MapKETUHIOBbIX W MHBIX CrieLanbHbIX akLmsiX, a Takke cornacue ¢
WX YCTOBMSIMU MOATBEPXKOAETCS COOTBETCTBYHOWMUMU OTMeTkamu B 3akase. B crnyuae oTkasa AGOHEHTa OT y4acTWsi MapKETUHIOBbLIX W WHBIX CrieLparbHbIX akumsix AGOHEHT Bripase
0bpatuTbes kK OnepaTopy CBsiav C COOTBETCTBYHOLMM 3aSBNEHNEM.

4.5. Onepatop CBA3N MEET Npaso:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unu noboro 13 3aka3oB B OfHOCTOPOHHEM MOPSIAKE B CIEAYIOLMX CITy4asX:

45.1.1. MNpn otpuuyatensHom banaHce Ha fuuesom cuete AGoHeHTa OnepaTop CBsi3M MMeeT MpaBO MPUOCTAHOBUTL OKasaHWe YCNyr 40 MOMeHTa mnoralueHusi AGOHEHTOM
3apomkenHocT no Tapudbam Onepatopa CBA3K, ECIIN MHOE HE NPE[YCMOTPEHO HacTosLLM OnucaHrem Yenyrm .

4.5.1.2. Tpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBNEHWE OKa3aHus Ycnyr, cBfsaHHoe ¢ 3ameHoii OBopyaoBaHus, NporpamMMHoro obecrneyeHus Unu NpoBeseHns apyrux pabor,
BbI3BaHHbIX HEOBX0ANMOCTbI0 NoaAepkaHus pabotocnocobHocTh v pa3suTus Cetu, Ha cpok He 6onee yem 4 (YeTbipe) yaca nogpsg, yBeaomus o6 atom ABoHeHTa B nioboit hopme no
ycmoTpeHmnto Onepatopa CBsi3u 0 NpoBeAeH!st paboT;

4.5.1.3. Ecnv okasaHve Ycnyr cosfaet yrpo3y 6esonacHocTvt u 060poHOCnocoBbHOCTY rocyaapeTea, 300poBbio v 6e3onacHocTy niofei;

4.5.1.4. AGOHeHT vcnonb3yeT Ycnyrn Ans kakux-nubo He3aKoHHbIX Lieneil, Unm xe momyyaeT YCnyru He3akoHHbIM CriocoboM, akcnnyaTupyeT npegocTaBneHHoe ObopynoBaHue
HapyLleHMeM NpaBuN TEXHWYECKOW 3KCTlyaTauum WnW  ucmonb3yeT HecepTudmumMpoBaHHoe [lomb3oBaTenbckoe (OKOHeYHoe) obopydoBaHWe, a Takke ecni nonyyaet
HeCaHKLMOHMpOBaHHbIN focTyn k OBopyaosaHuio OnepaTopa CBsA3u.

4.5.1.5. ABoHeHT He cobntogaeT [MpaBuna nonb3oBaHust Ycnyramu, usnoxeHHble B [oroBope, Hactosiwem OnucaHun Ycnyri, 3akase, a Takke WHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom CBs3u.

4.5.2. N3veHsiTb B 0QHOCTOPOHHEM Nopsigke Tapudbl NpefocTaBneHns Aoctyna, TapudHble nnaHbl, a Takke Tapudbl Ha LONOMHUTENbHbIE Yenyri, U3BecTUB 06 aTom ABoHeHTa He
meHee yem 3a 10 ([ecaTtb) gHeit B MecTax paboTbl ¢ aboHeHTamu, yepes CPeACcTBa MaCCOBOM MHGoOpMauuu U (MnK) MHPOPMALMOHHbIE CUCTEMbI, @ Takke WHbIM Cnocobom no
ycmoTpeHnto Onepatopa CBA3W, ECIIV MHOE He MPEeyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL (UNbTPALWMI0 BXOASLLEro Tpaduka no onpeaeneHHsIM noptam npotokonos TCP u UDP.

5. NOPSAAOK MPEQOCTABITEHNSA Y CITY T CB 311 100

5.1. B momeHT nognucanust CtopoHamu [loroeopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no npeaocTaBneHuio A0CTyna, 3a BnageHne 1 nomnb30BaHne KaxabiM 9K3eMMIISipoM
O6opynoBaHus B nepBoM nocne npeaocTaBnenns ABOHeHTY JocTyna k Ycnyram cBsau v nognucaHns CtopoHamn AkTa caadum-npuemku ycnyr no npefocTaBneHinto AoCTyna MecsLe n
nepBOHaYanbHbIA aBaHCOBbIN NAATEX 3a NOMb30BaHWe YCnyramu CBA3M B pasMepe, yCTaHoBNeHHOM HacToswmM Onucanmem Yenyr, ecniv B OnucaHum Yenyr He ykasaHo MHOe.

5.2. Yenyra no npepoctaeneHnto goctyna ABOHeHTY okasbiBatoTcst Onepatopom cBssu B TedeHne 5 (19Tn) pabounx AHeit ¢ MomeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
npeaocTaBneHmio JOCTyNa W NepBOHaYarnbHOr0 aBaHCOBOTO MnaTexa B pasmepe, ycTaHosneHHoM Onepatopom cBsau, no Tapudam Onepatopa €83 B MONHOM 06beme, eCriv NHOE He
ykasaHo B Hactosiem Onucanum Yenyrv nvnu 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTasnenntio goctyna ABOHeHTY Kk Ycnyre cesian OnepaTtop B3N NPOW3BOANT NPOBEPKY NPeAoCTaBNeHUs A0CTyna W npeAcTaBnseT
ABOHEHTY Ans nognucanus AKT caauu-npuemMki Ycnyrn no npegocTaBnenmnio goctyna. AGOHEHT 0653aH MpuHATL Ycnyry no npefocTaBeHno JOCTyNa HeMOCPeACTBEHHO Mocne ee
Oka3aHns nnbo OTkasaTbCA OT MpUEMKW, MpeAcTaBuB COTPyAHMKYy OnepaTtopa MMCbMEHHYK MOTWBMPOBAHHYID MpeTeHawto. PakT Haanexallero okasaHus ABOHeHTy Ycnyru no
NpeAoCTaBNEHNo A0CTYNa NOATBEPXAaeTC nognucaHHbIM CTopoHamn AKTOM caaun-npuemku Yenyri no npegoctasnenmio goctyna. Npegoctaenenye Yenyrv CBsn B nepBoM MecsiLie
AecTBIA COOTBETCTBYIOLLEro 3akasa OCyLLEeCTBNAETCA C AaTbl OKa3aHWs YCyri No NpesocTaBneHnio A0CTyNa, eCv MHOE He YkasaHo B 3akase.

5.4. ABOHeHT nomnyyaeT nonb30BaTeNbCKUI KOMNMEKT, B KOTOPbI BXOAUT HeobXxoamMas TexHnyeckas MHGopMaLms Ans npeaoctaBneHus [4ocTyna k Ycnyram cBsau.

5.5. OpgHoBpemeHHo ABoHeHTY npucsavBaeTcs Mg (login) n napons (password) Ans Bxoaa B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONyYeHnst MHAhOPMaLMOHHO-CPaBOYHbIX YCITYT, CBA3AHHbIX C ucnonHennem [loroopa, ABoHeHT Brpase coobiuTs Onepatopy cBA3u nocne
3akntoyeHns [lorosopa v noanucanns 3akasa naporbHyto pasy W kntoueBoe Cnoso B pasaene «/uHbii kabuHeT» Ha caiite Onepatopa csiau. Onepatop cBsiau coobLLaeT AGOHeHTY
naporb NPy YCMOBUN NPaBUIBHOTO YKa3aHWS UM NaporbHOI (pasbl U KIKYEBOTO CroBa.

5.7. B cnyyae M3MeHeHMs HaCTpoeK CETeBOW KapTbl W (1NW) COOTBETCTBYIOLIMX MPOTOKONOB HACTPOMKW, @ TaKke YCTaHOBKM Mni AobaBneHMst CeTeBbIX MPOTOKONOB, CETEBOrO
obopyaoBaHus, ceTeBbIx Cryx6, nponsseseHHbIX AGOHEHTOM camocTosTenbHO, OnepaTop CBA3N He HECET HUKaKON OTBETCTBEHHOCTW 3a MOCAEACTBIUS HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALYMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABoHeHT 06s3yeTca npu npekpalueHun Aeincteus [loroBopa m/iunn cooTeeTCTBYOLLErO 3akasa (HEe3aBMCMMO OT MpU4MHbI) BepHyTb Onepatopy CBsS3 ABOHEHTCKYIO MUHMIO W
Ob6opynosanue (B cnyyae, ecnu ObopyaoBaHve nepefaHo BO BriafeHmne 1 nonb3oBaHne ABoHeHTa) B TeseHue 5 (MSTv) AHeit ¢ AaThl NpekpalyeHns AencTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBNEHHbIMU OnepaTopoM CBs3u, €CNIM MHOE He NMpefycMOTpeHo HOoBbIM 3akasoM. [Mpu HeucnonHeH AGOHEHTOM 06s3aHHOCTH No
B03BpaTy AGOHeHTCKo N OnepaTop CBS3W UMeET NpaBo B3bickaTb ¢ ABGOHEHTa CTOMMOCTb ABOHEHTCKOM NMHMK, @ Takke noTpeboBaTh BO3MELLEHNS PacXodoB, CBA3AHHbIX C eé
BO3BpaTOM (BKMtouas cynebHble napepxkn). Mpn HencnonHeHnm ABOHEHTOM 06513aHHOCTM N0 BO3BpaTy NepefaHHOro BO BnafeHue U nonb3oBahue Obopymosanus Onepatop CBSan
BrpaBe B3bickaTb ¢ ABOHeHTa ctoumocTb OBopynoBaHus, gencTaytowlylo y OnepaTopa CBA3V Ha MOMEHT onnaTbl cornacHo Onucanuio Ycnyru, a Takke notpeboBaTh BO3MELLEHWS
PacxXofoB, CBA3AHHbIX C €70 BO3BPATOM (BKMKOYas CyAEOHbIE U3AEPXKKY).

5.9. ABOHeHT 0bs3yeTcs B cryyae yTpaThbl NepefaHHoro BO BriaaeHue v nonb3osaHne ObopynosaHus coobiunts OnepaTopy cBsian nyTem Hanpasnenust AboHeHTom OnepaTopy cBAi3n
COOTBETCTBYIOLLETO MUCLMEHHOTO 3asiBNEHNS O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesian, nnbo coobiuts OnepaTtopy CBA3M O BbIXOAE U3 CTPOS NepefaHHOro BO
BnageHue v nonb3oeaHne ObopyaoeaHus no TenedoHy. B cnyyae Bbixoa nepefaHHoro Bo BnageHve u nonb3oBaHue AboHeHTa OBopyaoBaHus 13 CTPOS ero 3amMeHa MpON3BOANTCS
TONbKO nocne Bo3spata ABoHeHTOM Bbilefwero n3 crposi Obopyaoeanus Onepatopy cesisu. MpepocTaBnenne ObopyaoBanus AGOHEHTY NMpou3BoauTCS MobbIM YAOOHBIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTpayeHHOro Unu noBpexaeHHoro ObopynoBaHus, AeicTayloweit y OnepaTopa CBA3M Ha MOMEHT onnaThbl COrnacHo
Onucanuntio Yenyru, B crnyyae NOATBEPXAEHWS TexHWdeckummn creuuanuctamn OnepaTopa cBsiav, YTO Bbixog O6opynoBaHMs U3 CTpost npowsoluen no BuHe ABOHeHTa. B cnyyae
NOBpeXAeHNs NepefaHHoOro BO BnageHue W nonb3oBaHue AGoHeHTa OBopynoBaHWs (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HWMKWWX no BuHe Onepatopa CBS3W), B TOM uucre
noBpexaeHni kopnyca OBbopyaoBaHus, He NO3BONAKOLLME B AaNbHENMLIEM 3KkcnnyaTupoBaTe O60pyaoBaHMe W/MnK CyLiecTBEHHO HapyLUakLLmX BHeLHWA Bug OBopyaoBaHus, ABOHEHT
Bo3meLaeT Onepatopy cBsi3n yObITkV B pasmepe ctoumocTn ObopyaoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakne ABoHenta OBopyaoBaHns 13 CTPOs Mo BUHE
OnepaTtopa CBsiav €ro 3ameHa Npon3soauTcs OnepaTopom CBS3N 3a CBOM CYET.

6. MPABUIIA NONBb30OBAHUA YCNYTAMM CBA3M I ——_—_hh_._.

6.1. Mpu npeBbILLEHNM yCTaHOBNEHHOrO o6beMa cooblueHnit OnepaTop CBS3M He rapaHTUpYET COXpaHHOCTb Bcex cooblueHuit. Bo usbexaHue notepu coobiyeHuit Onepatop CBsiaw
pexkomeHzyeT ABOHEHTY NPOBEPSTH NOCTYNMBLUME B NOYTOBIN ALLUMK COOBLLEHNS HE pexe 1 pasa B 2 CYTOK A5 MONYYEHUS OXMAALLMX ero cooBLIEHNA.

6.2. OchuumansHble coobleHns ans AboHeHTa pasmeLLarTes Ha caiite Onepatopa CBA3u.

6.3.0nepatop cBsia 1 AGOHEHT He UMEKT NPaBO pasrnallath NOrMH U Naporb, MHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3U MAEHTUDUKALMOHHBIE NPU3HAKW TPETLUM NuLaM, 3a
VICKIIOYEHNEM CNyYaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickon Pepepauym.

6.4. ABOHeHT 06s13aH HemeneHHo onoBecTUTL OnepaTopa CBsiaN 0 pasrnalleHni KOHPUAEHLMANBHOCTM Naponsi.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio AGOHeHTa B ycTaHOBMeHHbIX OnepaTopom cBSi3M MecTax paboTbl ¢ aboHeHTamMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbIA
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke no uHULMaTee OnepaTopa CBsi3W NOCHE COrNacoBaHUs COOTBETCTBYHOLLETO U3MEHEHNst C AGOHEHTOM.

6.6. Pasmeluenne uHopmauum Ha cepeepe Ornepatopa cBsi3v, a Takke ee o6HoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsi3u OCTaBnsieT 3a Coboi npaBo B
O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHIe O AOMYCTMMOCTY pa3MeLLeHUs MoNb3oBaTeNbCKX MaTepuanos Ha cepBepe Onepatopa CBA3N.

6.7. MHdopmaums o coctosiHum JnLeBoro cyeTa, a Takke cTaTucTika no noTpebneHHbIM Yemnyram v pacxofoBaHuio cpeacTs ¢ JluueBoro cyeta AoCTynHbI AGOHEHTY HE3aBUCHMO OT
cocTosHus JlLeBoro cyeTa Ha carte OnepaTopa CBA3M.

6.8. Ora3sbiBaeMble OnepaTopom CBsiau Ycnyru He npefHasHadeHbl ansi paboTbl C MPUNOXKEHUsIMU OUPKEBBLIX TEPMUHAMNOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUsS MHbIX
NPUNOXEHMIA, HecTabunbHOE COeANHEHIE C KOTOPbIMI Yepes CeTb Nepeaayy AaHHbIX MOXKET MoBMEYb NpuuMHeHne AGOHEHTY yilepba, MHbIX HeyA0BCTB.

7. TAPV® b1 W T AT E A5
7.1. O Tapudax Ha Ycnyru cassn Onepatop cBs3n uHGopmupyeT ABoHeHTa NyTeM pasmeLLeHnst MHdopmaLmn Ha caiite OnepaTopa CBSA3u /N [ONONHATENBHO B ApYriX (hopmax Mo
ycMoTpeHuto Onepatopa cBsiau. Pasmep aGoHEHTCKOM MnaThl 3a Mecsl, B KOTOPOM ABOHEHTY Bbin MpesocTaBneH JOCTYN K Ycnyram cBAA3n, onpeaensieTcss ¢ MOMEHTa NpefocTaBneHus
[0CTyna nponopLuoHanbHO KONWMYECTBY AHEN NONb30BaHUs YCnyramm CBA3u.
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7.2. B cnyvae uamenenus Tapudos OnepaTopom CBSA3M NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam Onepartopa CBS3M C MOMEHTa UX U3MEHEHUS.

7.3. Monb3oBaHve Ycnyramu cesan Onepatopa CBS3W MOXET OCyLiecTBNATbc AGOHeHTOM B cnyyae, ecnu GanaHc Jluesoro cyeta AGOHEHTa He SBNSETCS OTpULATENbHBIM
(nHdhopmaums o cocTosHUM JIMLEeBOro cyeTa, a Takke CTaTUCTWKA MO NOTpebreHHbIM Ycnyram W pacxofoBaHuio CpeAcTB ¢ JluueBoro cyeta AOCTynHbl AGOHEHTY HesaBUCUMO OT
cocTosHus fluueBoro cyeta Ha caittax OnepaTopa CBsiaW, B Cnyyae npefocTaeneHusi OnepaTopoM CBsi3W Tako BO3MOXHOCTM ABOHEHTY), €CnM WHOE He MpemyCMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/unu Hactosimm Onucanuem Ycnyru.

7.4. MNnatexu 3a npejocTaBneHne Ycnyr cBsA3u, 3a BnaaeHve 1 nonb3oBaHue ObopyaosaHueM (B crydae, ecnv OBopynoBaHve nepefaHo Bo BnafeHue v nomnb3oBaHue AGOHeHTa)
HauMHalOT HauMCrSTbCA W B3UMATbCs, @ YCMyrM CBS3W HauMHaloT OkasbiBaTbcs OnepaTopoM CBS3W C MOMeHTa noanucaHus CTopoHamu AKTa CAaun-npuemku Ycnyru no
npesocTaBNeHuIo 4OCTyNa (ECAM MHOE He MPeayCMOTPEHO HacTosiumM OnvcaHneM Yenyru niunm cooTBeTCTBYoOLMM 3akasom), Mbo 3akasom Ha Ycnyry cBsiaW, AOCTYN K KOTOpOid Bbin
npegocTaBneH B COOTBETCTBUM C paHee noanucaHHsiM ¢ AGOHeHTOM [loroBopom w/unn 3aka3oM, He3aBMCHMO OT TOrO, MPOU3BeAeHbl M AGOHEHTOM HeOoBXoaMMble HACTPOMK
lMonb3oBatenbckoro (okoHeyHoro) obopynoBaHus. Mnata 3a BnageHue W nonb3oBaHne OBopynoBaHMEM HAYMCTISETCA HE3aBUCUMO OT (hakTuyeckoro noTpebnenns Yenyr cessu oo
MOMeHTa npekpalleHus aeicTeus [oroopa unu 3akasa MoMeHTa npekpalleHus geiicteus [oroopa nivmv 3akasa MoMeHTa npekpalleHust aeictsus [loroBopa uwnu 3akasa
MOMeHTa npekpalienns Aencteus [Joroopa u/unn 3akasa.

7.5. ABOHEHT BHOCUT Ha JTLIEBOI CHET NepBOHAYanbHbI aBaHCOBbIN NNATEX B pa3vepe, ykasaHHOM B 3akase.

7.6. Cymmbl, nocTynuBLuve oT ABoHeHTa o [loroBopy, CYMTAIOTCS BHECEHHBIMW C BHECEHUS HANMMYHbIX JEeHEXHbIX CpefcTB B kaccy Onepatopa cBsi3n nnbo B iMHAHCOBO-KpeANTHbIE
YUPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEAUTHBIMM YYpeXxaeHUsMU, MMbOo B MnaTexHble cUCTeMbI (BKMOYas TEPMUHANbI onnaTthl Ycnyr), n 3auncnstotes Ha Nuuesoii
CYeT, yKa3aHHbI AGOHEHTOM B MNaTexHOM AOKyMeHTe (B MOMEHT nopnucanus 3akasa k [loroopy AGoHeHTy Bbigensietcsi JluLeBoit cyeT no cooTeeTcTBylowemy 3akasy. Homep
TnueBoro cyeta cooTBETCTBYET HOMEpY nofAmMcanHoro CtopoHamm 3akasa). B cnyyae, ecnm HasHaueHvwe nnatexa ABOHEHTOM He yka3aHO N He NO3BONSET AOCTOBEPHO ONpeaenuTb,
Ha Kakoil JILeBoil cYeT NepeymncrsioTcs LeHexXHble CPefCcTBa, AaHHble AEHeXHble CPeACcTBa He 3aumcnsiotcs Ha JuueBoi cyeT ABOHEHTa W YUMTLIBAIOTCS Ha OTAEMNbHOM CcyeTe [0
MOMeHTa Hagnexaliero ogopMneHns AGOHEHTOM NnaTeXHbIX AOKYMEHTOB, NuBO yTouHeHWsi AGOHEHTOM HasHayeHWs MnaTexa. YTOYHEeHWe HasHauyeHus nnaTexa Npou3BOANUTCH
ABoHeHTOM nyTem obpatuenust k OnepaTopy cBsian B MecTtax paboTbl ¢ aboHeHTamy, ycTaHOBMeHHbix OnepaTopoM CBsiaw, C COOTBETCTBYIOWWM 3asiBrieHneM C 00s3aTenbHbIM
yKa3aHWeM HOMEpa YTOYHSEMOrO NaTeXHOro JOKyMeHTa, Homepa JMLEeBoro cyeTa u NaTexHOro JOKyMeHTa, o KOTOPOMY NPOM3BeAEeH COOTBETCTBYHOLLMIA NAATEX.

[leHexHble cpeacTBa, BHECEHHbIE B kayecTse nnaTbl no [loroBopy, criuckiBaloTcst Onepatopom cBsisu ¢ fuuesoro cyeta AGOHEHTa B NepByto 0Yepedb ANs NoralleHns 3aA0MmKEHHOCTH
ABoHeHTa.

7.7. ABOHeHT Bnpase NPoM3BOANTL CBEPKY NnaTexei B ocnce Onepatopa CBA3MN.

7.8. Onnata Ycnyr v BHeceHne nnathbl 3a Bnafenne v nonb3oBakne ObopyaosaHuem (B cryyae, ecnu ObopyaosaHve nepeaaHo BO BrageHe 1 nonb3oBaHne ABOHeHTa) nponseoauTcs
[EHEXHbIMK cpefcTBamMu No Bbibopy AGoHeHTa:

- HanM4HbBIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamu Onepatopa cBsi3u;

- BesHannyHbIM nepevncneHnem Yepes (OUHAHCOBO-KPEANTHbIE YYPEXAEHWS Ha YCMOBUSX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEAUTHBIMW YUPEXOEHUSAMM, A Takke MCMONb30BaHUEM
MNaTexXHbIX CUCTEM (BKIKOYas TEPMMHANbI OnnaThl Ycnyr) Ha pacyé€THbIn cyéT Onepatopa cBsi3u, ykasaHHbI B [oroope. Mpu onnate Ycnyr Onepatopa CBSi3u Yepe3 MHAHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNATEXHOM [JOKyMEHTE JOSMKEH ykasaTb hamunmuio, MHULMansl U agpec, No KOTOPOMY MpOW3BELEHO NpedocTaBmeHne eMy JocTyna K Ycnyram.
Ocyuwiectenss nnatex, ABOHEHT NpuHUMaeT Ha cebs Gpems pacxooB Ha YCNyru ykadaHHbIX YUPEXKOEHUIA, NNATEXHbIX CUCTEM (ECTW OpraHM3aLius, NPUHUMALOLLAs NnaTex, B3UMaeT ¢
nnaTenbLuyka KOMUCCHIO 3a MPUeM nnaTexa);

7.9. Onepatop cBsA3n ¢ cornacus ABOHEHTa MMeEeT NPaBO OCYLLECTBNSATL NEPEMELLEHNE B CHET MOralleHns 3a0MKEHHOCTH MO WHbIM [1oroBopam Ha MpefocTaBfieHune yCryr CBsau,
3aKnoyeHHbIM ¢ OnepaTopom CBsi3u.

8. OMPAHWYEHWE OTBET CTBE HH O C T |/ 150000

8.1. Mockonbky HTepHeT siBnsieTcs 40OPOBONLHBIM 06bEAMHEHNEM Pa3nnyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOpMarnbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAeNbHbIX CermMeHToB ceTit MHTepHeT. Onepatop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(hOPMALMOHHOTO 06MeHa € TeMM yanamu uni cepeepamm, KOTOpbIe BPEMEHHO WMk MOCTOSAHHO
HE[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.2. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHocTh komnbioTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCTOMNb3YEMOTO AMNS NOMyYeHns Yenyr.

8.3. Onepatop CBSi3n He KOHTPOMMPYET AOCTYMHYI0 Yepe3 CeTb VIHTEpHET MH(OpMAaLMI0 U He rapaHTMpYeT, YTO CofepxUMoe KomnbtoTepa ABGoHeHTa He ByaeT ABnATLCH 06bEKTOM
HECaHKLMOHMPOBAHHOrO 0CTYMa CO CTOPOHbI TPETBUX ML,

8.4. Onepatop CBS31 He HeCeT 0TBETCTBEHHOCTH Neped AGOHEHTOM 3a yObITkW, NoHeCEHHbIE ABOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
“nmM nHbIX pecypcoB CeTu VHTEpHET, a Takke 3a NOCNEACTBUS UCMOMNb30BaHNS AGOHEHTOM MiobbIx BULOB MH(OPMALMK 1 yCIIyr, NONy4eHHbIX AGOHEHTOM NPy Nonb3oBaHUM Yenyramm
cBs3n (B ce™v WHTepHeT). Onepatop CBA3N He NpedoCTaBNsieT HUKAKAX rapaHTuil NGO pekOMeHAALWii U He HeceT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCMEACTBUS UCMONb30BAHMS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALWN W YCIYT, NOMYYEHHBIX C MOMOLLBIO YCAyru.

8.5. OnepaTop CBS3M He HeCeT OTBETCTBEHHOCTM 3a Ka4yecTso Ycnyr:

- B cnyyae cboes B [onb3oBaTenbckom (okoHe4YHOM) obopyaoBaHus AGOHeHTa Ui niobbIX TPETLIX MWL, ECTIM NOCNIEAHEE He HAX0AUTCA Mo MPSMbIM ynpasneluem OnepaTopa CBA3N.
OnepaTop cBA3u He obecneynBaeT aHanna NPUIMH HeyA0BNETBOPUTENBHOTO KaYecTBa COeAMHEHIS KOHKPETHOrO ABOHEHTa;

- B CMyyasx UCMonb3oBaHns ABOHEHTOM HEMCMPaBHOTO WK He CepTUCNLMPOBaHHOTO Monb30BaTeNbCKOro (OKOHEYHOro) 0BOPYAOBAHNS UK MPUCOEANHEHNS K ABOHEHTCKON NUHIM
WHBIX NPVOOPOB 1 CaMOBOIEHOTO MPUCOEANHEHNS ONOMHUTENMbHbBIX YCTPONCTB;

- HEeKayeCTBEHHO NN HeMpaBIUbHON HACTPOikK Monb30BaTENLCKOro (OKOHEYHOro) 0BopyAoBaHNs camum AGOHEHTOM;

- 1Cnonb3oBaHNs ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBSA3N;

- 1Cronb3oBaHie AGOHEHTOM kabens, UMEeIOLLEro BHELUHWE U BHYTPEHHWE NOBPEXAEHNS;

- HEeNpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON JIMHUN;

- 32 06pbIB (3aMblkaHe) ABOHEHTCKOM NMMHIMN, MHBIE HEUCTIPABHOCTM, BOSHWKLLME MO BUHE ADOHEHTa Ui TPETbUX MWL,

8.6. PaKTnyeckast ckopocTb 0OMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YeMOro MpoTokona obmeHa AaHHbIMU, OT COCTOSHWUS 3NIEMEHTOB CeTH nepeaadn AaHHbIX, AGOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX NPOUMX OnepaTopoB CBS3M, a Takke CEPBEPOB U APYroro ceTeBoro 06opyaoBaHus, C KOTopbIMK Monb3oBaTeNbCkoe (OKOHEYHOe) 0BOPYAOBaHME OCYLLECTBASET
0OMeH AaHHbIMM), TaK U OT HannMuus WHbIX YCITyr, OkasbiBaeMbix OnepaTopoM CBs3W, B CBA3N ¢ YeM Onepatop He rapaHTMpyeT HEM3MEHHOCTb CKOPOCTH OBMEHa fjaHHBIMU B TeYeHne
BCEro nepuopa okasaHns Ycnyrn AGOHEHTY.

9. MOPAAOK MPEKP ALLEH S 10O B O P A 15
9.1. Kaxgbin 13 3aka3os, 3akmioyeHHbIX B pamkax [loroBopa, BCTYnaeT B cuny ¢ atbl €ro nognucaHns obeumn CTOpoHaMu 1 eiiCTBYeT B TEYEHWE HEOMPeeneHHoro cpoka, ecnv B
3akase He ykasaHo nHoe. [leiicTeue noboro n3 3aka3os MOXeT BbITb OTMEHEHO noanucaHnem pyroro 3akasa B cnyyae, ecnin AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTop CBsi3N C COOTBETCTBUM C AEHCTBYHOLMM 3akoHoaaTenbCcTBoM P Brnipase pactoprHyTs [loroBop m/unu nio6oit u3 3aka3os B noboe BpeMsi B OAHOCTOPOHHEM MOPSIAKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTopXeHuM He no3aHee, YeM 3a 1 (OguH) AeHb Ao TpebyeMoit AaThl PAaCTOPXKEHNS, ECTIM OBBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPUYMHDI 1
WHble MPUYMHBI He NO3BONSIKOT JanbHeilee npegoctasnenre Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLLaeT AGOHEHTY BHECEHHYIO NNaTy, YNMayYeHHyo UM B MOpsiake NpefonnaThl 3a
HenoTpebnexHble YCnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBreHust ABOHEHTa, 0(hOpMIEHHOTO B MecTax paboTbl ¢ aboHeHTaMK, ycTaHoBNeHHbIX Onepatopom cBsiau. [orosop (3akas) B
Ccryyasx pacTopxeHus no uHuunMatuee OnepaTtopa cBsaw ByaeT cuMTaThbest PacTOPrHYTLHIM, @ OkasaHue YCnyr NpekpalyeHHbIM ¢ MOMeHTa npekpalueHnst AGOHeHTy focTyna k Ycnyram
cBsi3n OnepaTopoM cBsi3u.

9.3. AGOHEHT npy ycroBuW onnaTbl (haKTUYECKN NMOHeCeHHbIX OnepaTopoM CBSA3M PacxofoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 10 MOMEHTa pacTopXeHIs
[orosopa n/vnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTb floroBop u/unu nioboi 13 3akasos B noboe Bpems B 0AHOCTOPOHHEM MOPSAKE MyTeM MoAayuM MUCbMEHHOTO 3asBrneHNs
OnepaTopy CBsi3n 0 pacTopXeHUN B MecTax paboTbl ¢ abOHEHTaMu, ycTaHOBNEHHbIX OnepaTopoM CBS3U, ECIW MHOE He Yka3aHO B HacTosiem OnucaHun Yenyr u/unu cooTBETCTBYIOLLEM
3akase. [loroeop (3aka3) GyneT cuuTaTtbCs PacTOprHyThIM, @ Oka3aHue YCRyr MpekpalleHHbIM CO AHS, CriedyloluM 3a AHeM nomnyveHust OnepaTopoM CBSI3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecniv onee NO3[HMIA CPOK He MpeaycMOTPeH 3asBneHneM AGoHeHTa. B ykasanHom cnyyae ¢ Jiuuesoro cyeta ABOHEHTa CMCHIBAKOTCA [JEHEXHbIE CPEACTBA 3a
chakT4eckoe BpeMs nonb3oBaHus Ycnyramu OnepaTopa casisv no Tapudam Onepatopa cassu. OcTaBLUMecs fAeHeXHbIe CPeCTBa BO3BPaLLaloTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa Wnu npekpalleHus aenctaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMiA, Mnata 3a YCnyru no npefocTaBneHmio AOCTyna BO3BpaTy He
MOLNEXMT, 33 UCKIIOYEHUEM CIyYaeB pacTopxeHus [loroBopa u/unn npekpalleHuns feicTaus 3akasa (3akas3oB) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyrv no npefocTaBneHmio 40CTyna.

10.1. B cnyyae uameHeHus peksuautoB OnepaTopa cBsiau, OnepaTop cBsiau yBegomnsieT 06 3Tom AGOHEHTa NyTeM pa3MeLLeHnsi COOTBETCTBYHOLLEro cooblueHus Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnn OnepaTopy CBSi3 He MPefOCTAaBMEHO MPaBO MMM Ha HEro He BO3NOoXeHa 06S3aHHOCTL MO OJHOCTOPOHHEMY M3MEHeHMIo yCroBuiA [loroBopa, B TOM Yucre B
OTHOLUEHMN CYLLECTBEHHbIX YCMOBUA, TO N3MeHeHns B [loroBop OpOpMASITCH 3aKMoYeHNeM AOMOMHUTENLHOMO COrnaluenms. 3akmoyeHne [ONONHUTENbHOTO COrNaLleHns Mexay
CTOpOHaMM NpOU3BOAMTCS NYTEM OCYLLECTBMEHUS KOHKMIOAEHTHbIX AeicTBUiA. O HeobX0aAMMOCT U3MeHeHWs [loroBopa nyTeM 3aKmioueHnst JONONHMTENBHOMO cornatuenns Onepatop
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cBsian ysegomnsieT ABoHeHTa nobbIM cnocobom Mo CBOEMy YCMOTPEHWHO (MOCPELCTBOM pa3sMeLLeHUst YBeJOMINEHUs Ha cailte, otnpaBneHus SMS-cooblueHuit, nocpeacTeom
3MEKTPOHHON MOYTLI, N0 TenedoHy, B Mectax paboTbl ¢ aboHeHTaMm 1 T.4.) He no3aHee, Yem 3a 5 (I1ATb) AHeN 4O MOMEHTa 3aKMoYeHNst AOMOMHUTENBHOMO COMMALLEHSs, ECIIM UHOE He
NpeAycMOTPEHO AEMCTBYIOLIMM 3aKOHOAATENbCTBOM. ECni MHOEe He MpeasyCMOTPEHO YCNOBMAMW AOMOMHUTENBHOMO COMMalLeHNs, NOATBEPXKAEHNEM 3aKIKOUYEHUS AOMOMHUTENBHOM
cornaLLeHnst co CTOpOHbl AGOHEHTa SIBNSIETCS NPOJOIIKEHWE Nonb3oBaHus ABOHEHTOM Ycnyramu nocre yka3aHHOW B [ONONHUTENbHOM COTMalleHun fAaTbl ero BCTYNMeHus B cuny. B
WHBIX Criyyasx npu u3meHeHun OnepaTopom cesian ycrosui [orosopa Onepatop cBsiav 06si3aH yBeaoMuTs 06 3ToM AGOHEHTa NyTEM pa3sMeLLEHUst COOTBETCTBYHOLLENH UHGopMaL MK B
cpeacTBax MaccoBoil MHGopmaLun uvnu B Mectax paboTbl ¢ aboHeHTammn OnepaTopa cBSi3W, a Takke WHbIM crocobom no ycMoTperuio Onepatopa cBsan He MeHee, YeMm 3a 5 (MsTb)
AHelA, eCr NHble cnocobbl He NPeayCMOTPEHbI AENCTBYHOLMM 3aKOHOAATENbCTBOM.

10.3. B co0TBETCTBIM C AENCTBYIOLYMMM HOPMATUBHO-NPABOBLIMM akTamMu P®, B TOM uncre 0 NepcoHanbHbIX fAaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, IPeAoCTaBneHHbIX AGOHEHTOM
Mpy 3aKmnioyeHnn n ucnonHeHn CtopoHamu 0653aTensbCTs no JoroBopy, OCYLECTBRSETCS C LENbio MCONHEeHNs TpeboBaHui 3akoHoaaTenbCTBa PO, okasaHus Yenyr, ocyluecTBneHus
pacyeToB, MHGOPMUPOBaHUS 00 Ycnyrax, BKMIYAs O HanmWuMK 330SKEHHOCTM, PacCMOTPEHWS MPETEH3UA 3a YCNYrM W B WHbIX LENsX, Hepa3pbiBHO CBA3AHHBIX C MCMOMHEHNEM
[Jloroeopa. C MomeHTa 3akmiodeHns [loroBopa U A0 MpekpalLeHns UCTONHeHNs no Hemy oBs3atenscts CTopoHamyu, B TOM 4uCe MCMOMHeHus TpeboBaHuin 3akoHopaTenscTea PO,
OnepaTop CBS3M BMpaBe OCYLLECTBNATL OO, CUCTEMATM3ALMI0, HAKOMMEHWe, YTOYHEHWe (0BHOBNEHMe, M3MEHEHIE), U3BNEeYeHe, UCMoNb3oBaHKe, nepedady (pacnpocTpaHeHue,
npeAoCTaBnexve, AOCTYN), BrOKMpOBaHWe, XpaHeHue, obe3nuunBaHue, yaaneHue, YHUHTOXeHWE NepcoHanbHbIX AaHHbIX C W/unu 6e3 UCnonb3oBaHUs CBOUX MPOrpaMMHO-annapaTHbX
CPeAcTB.

104. Jobele ysepomnenns Onepatopom cBs3n AGOHEHTa, ecrv MHOe He mpedycMoTpeHo Hactoswmm Onucanmem Yenyrw, 3akas3om HanpasnstoTcsi AGOHEHTY nocpeacTBoM
3MEKTPOHHOI MOYTHI NO aApecy, ykasaHHoMy B [lorosope unu 3akase, NOCPEACTBOM TeNEeOHHO CBA3N UK NyTEM pa3MeLLeHIs YBeJOMIEHMIA Ha COOTBETCTBYIOLLMX canTax Onepatopa
cBsian. Jliobble yBepomnenusi ABoHeHToM OnepaTtopa CBsi3M, €CM MHOE He MpedycMOTpeHo HacTosiwum Onucanmem Ycnyru, 3aka3om, BKMYasi yBefoMneHus o6 oT3biBe
npefocTaBneHHoro AGOHeHTOM cornacis Ha 0BpaboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [ECTBYIOWMM 3aKoHOAaTensCTBOM P®, oCyLLecTBAAOTCA nyTem
COCTaBMNEHNS MUCbMEHHOTO 3asBNeHns, 0hopMIAEMOro B MecTax paboTsl ¢ aboHeHTaMm, yeTaHoBMEHHbIMI OnepaTopoM CBsau.

10.5. CTOpOHbI NPU3HAIOT PaBHY0 HOPUOVYECKYHO CUIy COBCTBEHHOPYYHOI MogMMUCH, (hakcUMUIBHOMO BOCMPOU3BEAEHUS NoanMcy, nubo noboro aHarora COGCTBEHHOPYYHOI nognvcy
Onepatopa CBS3u, BOCIPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXAHUYECKOTO MMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTAX, CBA3AHHBIX C €10 UCTIONHEHMEM,
3aKMIOYEHVEM UN NpekpaLLEHNeM.

10.6. Ecnn AGoHeHT umeeT nepea OnepaTopom CBA3M 3a0MKEHHOCTb Mo onnate Ycnyr ceasun no [lorosopy wiunn gan Onepatopy CBA3N COOTBETCTBYHOLLEE YKkadaHue (Mpu ycroBim
coobuueHns AGoHeHTOM Homepa [loroopa ¥ COOTBETCTBYIOLLETO 3akas3a MMM MHOW MH(OPMaLMK, NO3BOMAIOLLEN [OCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM 4ucne —
naporbHOro CroBa, B cryyae npeaoctaenenns OnepaTtopom CBA3N Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBSi3M MMEET MpaBo OTKMOHMTb COOTBETCTBYOWMIA 3anpoc ABoHeHTa B
crnyyae coobLyeHns HeMoMHoM UK HETOYHO! MHchopMaLm), To OnepaTop CBSi3N BripaBe HanpaBUTb NOCTYNatoLLMe AeHeXHbIE cpeacTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3aknioyeHHsIM ¢ OnepaTopoM CBA3W, WM OTAENbHBIM 3akasam nnatexu Ha Apyroi Nuuyeson cyeT ABOHeHTa, B TOM YnCre Ans noralleHns obpa3oBaBLUelics paHee 3af0mKeHHOCTH
AboHeHTa. Mpu aToM Ha JlnueBoit cyeT ABOHEHTa, MO KOTOPOMY MPOW3BOAMNCS MMATEX, 3a4MCAETCA CYMMa 3a BbIMETOM JEHEXHON CyMMbI, HanpaBneHHON Ha Apyron JlnueBoit cueT
ABoHeHTa. O npoun3BeAeHHbIX HanpaBeHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTL ABOHEHTa nyTem TenedoHHOro COOBLLEHNS Ha KOHTAKTHbIN TenedoH Ui MHbIM
obpa3om no ycmoTpehuto OnepaTtopa cesau.

10.7. Tlpn HeMCnonHeHMN UNK HeHapnexalleM ucnonHeHnn OnepaTopom CBs3u 00s3aTensCTB Mo okadauio Ycnyr A6oHeHT Ao obpaluenns B cya npepbsenset Onepatopy cBs3u
MUCbMEHHYI0 MPETEH3NI0 C NpUnoxeHueM konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PAacCMOTPEHMS MPETEH3UNM MO CyLLecTBY AOKyMeHTOB. [lpeTeHaun AGOHeHTa
NpeabABAIOTCA 1 PAaCCMATPUBAKOTCA B MOPSAKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuiickon depepauim.

10.8. Bee cnopbl CTOpoH no [loroBopy 1 B CBSA3W C HIM, MO KOTOPbIM CTOPOHbI HE MOTYT NpUIATM Kk 0BOIOAHOMY COrnacvio, NepefaloTcs Ha paspeLueHie cyaa no MecTy HaxoXaeHWs
chunmana OnepaTopa CBA3N.

11.TAPU®bI HA MPEOQOCTABNEHUE YCIYT CBA3M AOCTYM B MHTEPHET «/1 0 M. RU »

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NpefoCTaBNEHUs AOCTYNA CroumocTb Mpumeyatune

«OnTumay - BknioyaeT ocpopmreHne 3akasa, pernctpaumto ABoHeHTa, BblaeneHne Jiuuesoro cyera,
chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NpOKNajAkv kabens Mo HapyXHOW MOBEPXHOCTU CTEHbI

1 . y , 1,2
OTKPbITHIM CMOCOBOM [0 MEepBOW BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE 90 2,3
Ans ceTeBoi kapTbl ABOHeHTa
«CTaHpapT» - BknioyaeT odopmneHne 3akasa, peructpauuio ABOHeHTa, Bblaenenue fluuesoro

2 cyeTa, opmupoBaHine ABOHEHTCKON MUHWM MyTEM NPOKnadkv kabens no HapyXHOWM NOBEPXHOCTY 1300 1239

CTeHbl OTKPbITEIM CMocofoM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOiKy Ha KommbloTepe
npotokona PPPOE ans ceteBoi kapTbl AGOHeHTa

«CTtaHpapT nnioc» - BknloyaeT odopmneHne 3akasa, peructpaupio aboHeHTa,  Bbifenexue
Jluesoro cyeta, dopmupoBaHne ABOHEHTCKOW NWMHWM MyTEM MPOKMagki kabens no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTel OnepaTopa CBS3M W HACTPOWKY Ha komnbtoTepe npotokona PPPOE gns ycTaHOBREHHOM
CETEeBOW kapTbl

«IMoke» - BNtoyaeT ocopmnenre 3akasa, peructpaunto ABOHeHTa, BbifeneHue Jiulesoro cyeta,
chopmupoBaHe ABOHEHTCKOA NuHMKM B [MOMeLLeHWM C Y4eTOM AOMOMHUTENbHbIX TpeboBaHMit
ABoHeHTa [0 ofHoro komnbioTepa ABOHEHTa, HacTPOIiKy Ha komnbtoTepe npotokona PPPOE ans
CETEBOW KapThbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBOM kapTbl Onepatopa cBsian

3100 1,2,49

«MNepexog Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 ak3emnnspa O6opynosanus: becnpoBogHoro MapupyTtusatopa Wi-Fi, BecnposogHoro USB - 1000 1,2,3,4,5,89
apantepa Wi-Fi.

Tapudb1 Ha OGopyoBaHue

CroumocTb O6opyaoBaHus (BKMOYas ero YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBanue HacTpouKy) ¢ nepepayeii ero B CO6CTBEHHOCTb, py6. nepeaayen ero Bo BNageHue U Nonb3oBaHue (MpuM.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)
1. BecnposoaHoi Mapwpytusatop Wi-Fi 1495 500
2 becnposogHoit USB apantep Wi-Fi 550 200
Mpumeyanus k Tapudram npegoctaBnenns gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. HacTpoiika coeaunHenms ¢ IHTEPHET Npon3BoamTCs Ha KoMnbloTepax ABOHEHTa MMEHLLMX:

-MHCTaNAMPOBaHHY NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPaHCTRA;

-npoueccop He MeHee Pentium-100 unv aHanormyHoro;

-0nepaTuBHyI0 NamsiTb He MeHee 64M6;

-0auH cBoBoaHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBsi3u CETEBOW KapThl;
-CD-Rom.




r. OMcK

Mpy HecobntofeHUn 3TUX TpeBOBaHWIA, NPEfOCTaBNEHUE JOCTYNA HE FrapaHTUPYETCS.

3 CeTeBas kapTa, npefocTaBneHHast ABOHeHTOM, fomkHa uMeTb uHTepdeic 10Base-T u HeobxoauMble ApaiiBepa [nist onepaLymoHHol cuctembl AboHeHTa. Ecnin ceTeBble
KapTbl HEM3BECTHbIX Npou3BoauTenelt v 6e3 [apaiiBepoB He MOryT ObiTb YyCTaHOBNEHbI crieuuanuctamn Onepatopa CBsia, TO MpedocTaBneHve A[oOCTyna no
cooTBeTCTBYloLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucronb3oBaHus OnepatopoM CBS3M NMpu NMpefoCTaBNEHWM AOCTyNa Mo COOTBETCTByHLLEMY Tapudy ceTeBoil kapTbl, OoHa OymeT oTBeuaTb CriefytLum
xapakTepuctukam: PCI ¢ uHTepdeiicom 10Base-T 1 koMnnekTom ApaiiBepoB Anst pacnpocTpaHeHHbIX OnepaLyoHHbIX cucTeM. [iNs yCTaHOBKW B KOMMblOTEp HeobXoaMMo
“MeTb 0anH cBoboaHbIn cnoT PCl. Eciv B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTL ceTeByto kapTy PCl, To npepocTaBneHne Aoctyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTca. CeTesas kapTa, Mcronb3osaHHas OnepaTopom CBS3M NpW NpefocTaBneHn AGOHEHTY AOCTyNa W ykasaHHas B akTe cAadqu-NpuemKki yenyr no
npeaoCTaBneHuio AOCTYNa, NEPEXoanT B CoBCTBEHHOCTL ABOHEHTa U He noanexuT Bo3gpaTy OnepaTopy CBS3W B Cryyae npekpalleHns feictans [loroopa niunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MPW YCNOBUW pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM MpW NpedoCTaBneHnn [OCTyna K Ycnyram npoussedeHa HacTpolika
coefinHerus ¢ becnpoBoaHbiM MapLupyTtusatopom Wi-Fi (OBopynosaHue), Ha pacctosiium He Gonee 100 meTpoB o1 OBopynoBaHus (B 3aBUCMMOCTM OT KOMWYECTBaA W
CTPYKTYPbI CTEH W MHBIX MPENSTCTBIA MeXaY koMnbloTepoM ABoHeHTa 1 OBopyaoBaHWeM), ECIM MHOE He NPEeYCMOTPEHO TEXHUYECKMMI XapaKTepucTikamn OBopyaoBaHus.
Onepatop cas3n obecneymnsaeT PpyHKLMOHMpoBaHue OBOpyA0BaHNS TONMBKO NpY Nonb30BaHK Ycnyramn casain OnepaTtopa cesan

6 BecnposoaHoit mapipytusatop Wi-Fi n BecnpoogHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), ucnonb3oBaHHble OnepatopoM CBsiau Npu NpefocTasneHnm
AGoHeHTy focTyna k CeTu cBf3n Onepatopa CBS3M 1 ykasaHHbIe B akTe CAAYM-NPUEeMKI YCAyr No NpefocTaBneHnto AocTyna, nepeaarotcsl ABOHEHTY B COBCTBEHHOCTb.
7 BecnposoaHoit mapupytuaatop Wi-Fi n 6ecnposoaHoit USB-agantep Wi-Fi (nanee — O6opyaosanue), ucnons3oBaHHble OnepaTopom CBs3u Npu npesoctaeneqnn ABOHEHTY

poctyna k Cet cessn Onepatopa CBSI3W W ykasaHHble B akTe CAAYM-MPUEMKW YCMyr MO MpedoCTaBMeHMio [OCTyna, ABRAKTCS cOBCTBEHHOCTbIO OnepaTtopa CBSaW U
nepepatotcs AGOHEHTY BO BniadeHuWe 1 nonb3oBaHWe [0 MOMEHTa npekpalyeHns aeicteus [lorosopa uimnu 3akasa. BHeceHne Ha JMLeBOI CYeT AeHEeXHbIX CPeAcTs 3a
Bnagexue u nonb3osaHue ObopyaosaHneM ocyluecTenseTcst ADOHEHTOM eXeMecsiyHo B MopsAKe NpesonnaThl He No3aHee NepBoro AHS Mecsla BRadeHns 1 Nonb30BaHus
O6opynosaHueM. B cryyae npekpallerus AeicTeus [oroopa u/unu 3akasa nnata 3a nepuog eraaeHus 1 nonb3osanust O6opyaoBaH1eM He Bo3BpallaeTcs. ExemecsuHas
nnata 3a BpeMeHHoe BnageHue 1 nonb3aosaHne Obopyaosannem coctasnset 30 (TpuaLaTs) pybneil v B3MMaeTcs, He3aBUCUMO OT (haKTU4ECKOro NoTpebnenus Ycnyr csiau.

8 Hocryn k ceTn cBsian Onepatopa cBsian npegocTasnsietcst AGOHEHTaM, paHee MONyYMBLLMM [OCTYN K ceTh cBs3u OnepaTopa CBs3v MO MHbIM Tapudam npesocTaBneHns
AocTyna.
9 Onnara ycnyrv no npeaocTaBneHuio A0CTyna K Ycnyram cBsian npon3soanTcsi AGOHEHTOM B 3aBUCUMOCTY OT BbiGpaHHoro AGOHeHTOM ak3emnisipa OBopyaoBaHNs, a Takke

nosnyyeHusa ABoHeHTOM O60py,E|OBaHMﬂ BO BMafieHve 1 nonb3oBaHue Unn B COBCTBEHHOCTb.

TapudHble nnaHbl
Monb3oBaHne Ycnyramu OnepaTtopa cBsiaW ocyliecTensetcs, ecnu 6anaHc fuueBoro cyeta AGOHEHTa He SIBMSETCS OTpULATENbHBIM  (MH(OpMaLMs O cocTosHUM JluueBoro cyeta u
CTaTUCTMKV NOTPeONeHHbIX YCNyr 1 pacxofoBaHmMio CpeacTs ¢ JluueBoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOSHUS JILeBOro cyeTa Ha caitte OnepaTopa CBsau), eCnu MHOE He
NPpeayCMOTPEHO YCIIOBUSIMM TapuEHOro NnaHa

Tunbl TapuHbLIX NNAHOB:

1. OcHoBHOM TapuchHbIit nnaH, KoTopbii onpeaensieTcsl AGOHEHTOM B MOMEHT 3akmiodeHus [oroBopa, akTMBMPYETCS MU MPesocTaBneHnn JOCTyna K Yenyre n MOXET ObiTb
13MeHeH B aanbHeillem AGOHEHTOM NyTeM akTMBaLMK Jpyroro OCHOBHOTO TapudHOTo NnaHa, AeNCTBYIOLLErO B MOMEHT akTUBaLMM, HE NO3AHeE NOCNEAHEro Ynuecna
mecsLa, NpeaLecTBytOWero MecsLy nonb3oBaHus Ycnyramu no TapudHoMy nnaHy. V3meHeHHbI 0CHOBHOM TapudHbIi nnaH byaet geicTBoBath ¢ 1-ro ynucna
cnepylowero mecsita. AKTUBUPOBaHHbI AGOHEHTOM OCHOBHOW TapudhHbIA NnaH AeNCTBYET 40 MOMEHTA akTUBaLMM MHOro TapugHoro nnaHa, AENCTBYOWEro Ha
MOMEHT aKTVBaL1, B KaYeCTBE OCHOBHOTO, He 3aBUCUMO OT TOFO, aKkTMBMPOBaH N AGOHEHTOM Kakoi-nnbo [1ononHMTENbHBIA TapudHbIA NNaH, eCn UHOE He
npesycMoTpeHo ycnosusiMu TapudHoro nnaa. B cnyyae ecn AGOHEHT He M3MeHWUN TapudHbIiA NnaH, TO B CreAyioleM Mecsile AeicTByeT TapudHbI nnaH
npedbliayLiero Mecsila. ABOHeHTCKas nnata No OCHOBHOMY TaputhHOMY NraHy, a Takke nnata 3a BnafeHue u nonb3osaHne OBopyaoBaHueM (B criyyae, ecnm
O6opynoBaHue nepeaaHo BO BafieHWe 1 nonb3oBaHue ABOHeHTa) cnucbiBaeTcst ¢ Jlnuesoro cyeta AGOHEHTa aBTOMaTUYECKM B NONHOM 06beMe He no3aHee 1-ro
uucna Mecsla nonb3oBaHus YCMyrol, mocne Yero NpoOMCXOAMUT aBTOMaTh4eckasl akTMBaLMsi OCHOBHOTO TapudHOTO MnaHa, ecriv MHOe He MpeaycMOTPEHO
HacToswmm OnucaHrem yenyri. B cnyvae oTcyTcTBUS Ha 1-0e Yncro TekyLuero Mecsua Ha JiuueBom cueTe ABOHEHTa AEHEXHBIX CPEACTB B pasmepe aboHEHTCKOM
nnatbl N0 OCHOBHOMY TapucHOMY NnaHy, a Takke nnatbl 3a BnafeHue 1 nons3osanue O6opynosaHueM (B cnyyae, ecn O6opynoBaHre nepeaaHo BO BNafeHue 1
nonb3osaHue ABOHEHTa) M NpW 3a4nCrieHn B AanbHenwem Ao 15-ro uucna TekyLero Mecsua BKYMTENbHO Ha JILEBON CYeT AeHeXHbIX CPeAcTB 40 pasmepa
aboHeHTCKOM nnaTbl, Nnatbl 3a BnaaeHue W nomnb3oBaHue ObopyaosaHueMm (B cryyae, ecnu OBopynoBaHve nepeAaHo BO BriageHwe v nomnb3oBaHue AGOHeHTa)
aboHeHTCKas nnaTa no OCHoBHOMY TapudhHOMY NnaHy, a Takke nraTta 3a BnageHue v nons3oBaHue OB6opyaoBaHMeM crucbiBaeTcs ¢ Juuesoro cyeTa ABOHeHTa
aBTOMaTUYeCKV B NONHOM 06beME, MOCTe Yero MPOUCXOANT aBTOMaTUYECKas aKTUBALMS OCHOBHOTO TapudHOro nnaHa, [eiCTBOBaBLUErO B NPeabIayLLEM Mecsile,
nMBO MHOrO paHee aKTUBUPOBaHHOrO AGOHEHTOM Ha TeKyLLMit MeCsL, OCHOBHOrO TapuchHOro nnaHa, ecnu HactoswmM OnucaHueM ycryr He npedycMOTPeHa
BO3MOXHOCTb MONb30BaHUS YCnyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha JIMLEBOM cyeTe AeHeXHbIX CPeAcTB, AOCTATOMHbIX ANS akTueauuu TapudHoro
nnaxa. Mpu 3auncnennmn nocne 15-ro yncna Tekywero Mecsia Ha JiuueBoit cyeT AGOHEHTa [eHeXHbIX CPeACTB 40 pa3mepa aboHEHTCKOW nnaTbl N0 OCHOBHOMY
TapucHomy nnaHy, nnatbl 3a BnageHne v nonb3oBaHue O6opyaoBaHuem (B cnydae, ecnv O6opynoBaHue nepefaHo BO BriageHue u nonb3oBaHve AGOHEHTa),
ABOHEHT  [IOMKEH CaMOCTOSTENbHO aKTUBMPOBATb B KaYECTBE OCHOBHOTO OfMH W3 yKa3aHHbIX Ha caiiTe OnepaTopa CBsiau B pasfene «JIMuHblil kabuHeT»
COOTBETCTBYHOLMX TapudhHbIX NaHoB, AENCTBYIOLLMX HA MOMEHT aKT1BaLMM, eCriv HacTosWmMM OnucaHneM YCnyru He NpeAycMOTPEHa BO3MOXHOCT b NOMb30BaHUS
Ycnyramu cBS3u BHe 3aBUCUMOCTY OT Hanu4mst Ha JIMLEBOM cYETE AEHEXHBIX CPELCTB, OCTATOMHbIX A4S akTvBaLmm TapudHoro nnaxa. AGOHEHT Bripase B ntoboit
[€eHb TEKYLEero Mecsiia akTMBMPOBATb APYroil OCHOBHOW TapuHbIA NnaH, [EACTBYIOLMA Ha MOMEHT aKTUBaLWMMW, Ha TEKyLMA MecsiL, C NepecyeToM nnathl 3a
nonb3oBaHWe Ycnyramu no npasurnam, YCTAHOBMEHHbIM HACTOALUMM MYHKTOM. B 3TOM crnyyae, npu u3meHeHun Be3nuMmuTHOro TapudHOro nnaHa Ha Apyroi
6€3nUMUTHBIA TAapUHBIA NnaH WM Npu u3MeHeHUn nomerabaiTHoro TapuchHOrO nnaHa Ha Ge3nUMUTHBIA TapudHbIi MNaH KONMMYECTBO W CTOMMOCTb
noTpebneHHOro 40 MOMEHTa aKTUBaLm HOBOro TapudHOro nnaHa Tpaduka NepecunTbiBAETCA € 1-r0 YKCMa TEKYLLEro MecsaLa Ha YCroBNsX BHOBb BblGpaHHOro
ABOHEHTOM B Ka4ecTBe OCHOBHOTO TapudHoro nnaxa. Mpu nameHeHun 6e3numnTHoro TapudHoro nnaHa Ha nomerabaiTHbI TapudhHbIA NnaH ¢ NULEBOro cyeTa
ABoHeHTa cnmcbiBaeTcst 50% aboHeHTCkol nnatbl 6e3nUmMmUTHOrO TapudhHOro NnaHa B CYET NOMb30BaHUs Ycnyramu ¢ 1-ro Ynicna TEKYLLEero Mecsiua 40 MOMeHTa
n3meHeHust TapudpHoro nnaxa B Tekyluem Mecsiie. Mpu nameHeHny nomerabaiitHoro TapudHoro nnawa Ha Apyroi nomerabaiTHbIin TapudhHbIiA NnaH Npou3BoanTC
nepepacyeT CTOMMOCTM MoTpebneHHoro Tpaduka B COOTBETCTBUM C YCrOBMSIMK HOBOro nomerabaiitHoro TapucpHoro nnawxa, nocregytowas Tapudukaums
OCYLLECTBNAETCA Ha YCNOBUAX BHOBb BbIOpaHHOro AGOHEHTOM B Ka4ecTBe 0CHOBHOrO TapudHoro nnaHa. Mpu u3MeHeHUN 0CHOBHOMO TapuHOro NnaHa B TEKyLLEM
MecsiLie nonb3oBaHWe Ycnyramu BO3MOXHO Npu Hannyum Ha Jinuesom cyeTe AGOHEHTa NOCne akTUBALM HOBOTO OCHOBHOTO TapueHOro NnaHa feHeXHbIX CPeacTs
B pa3mepe abOHEHTCKOI NnaTbl M0 HOBOMY OCHOBHOMY TapudHOMY nnaHy, ecnu HacToswmum OnucaHneMm ycnyru He npeaycMOTPeHa BO3MOXKHOCTb MOMb30BaHNS
Ycnyramu CBsi3u BHe 3aBUCMMOCTM OT Hanuuns Ha JIMLEBOM cueTe AeHEeXHbIX CPeACTB, AOCTaTOMHbIX ANs akTBaLmn TapudHoro nnaxa. ABoHeHTCKkas nnaTta no
HOBOMY OCHOBHOMY TapuchHOMY nraHy Mocne ero akTMBaLuW CMCLIBAETCS B NOMHOM OBbeMe, HE3ABUCUMO OT KOMMYECTBA [HElN (hakTU4YeCKoro nomnb30BaHust
Yenyramu. Tpasuna uameHeHnst TapucpHoro nnaHa ykasabl Ha caiite OnepaTtopa CBsiaw. B TeueHMe ofHOro Mecsiia BO3MOXHA aKTUBALMS TOMbKO OBHOr0
ocHoBHoro TapudHoro nnana. Hanuume akTMBMpOBaHHOTO OCHOBHOMO TapudHOro nnaHa sensieTcs 06s3aTenbHbIM YCNIOBUEM ANS NONb30BaHUS YCNyroi.

2. [lononHuTenbHbI TapuchHblii NNaH, aKTUBMPOBaHHbIA AGOHEHTOM nocrie 3akniueHws [loroBopa M NpefocTaBneHust JocTyna aboHEHTY Mo OCHOBHOMY TapudHoMy nnaHy
[AO0MONMHUTENBHO K HEMY. AGOHEHT MOXET NoNb30BaTLCS YCNYroi Mo HeorpaHUYeHHOMY KONMYECTBY [ONONHUTENbHBIX TapudHbIX NNAHOB, AENCTBYIONX HA MOMEHT
aKTMBaLM, OfHOBPEMEHHO. MepeyeHb, YCNoBMS aKTUBALWM, NONb30BAHUS U CPOK AENCTBUS TapudHbIX NaHOB, KOTOPbIE MOTYT ObiTb aKTMBMPOBAHbI B Ka4ecTee
[OMONHUTENbHBIX K OCHOBHOMY TapucHOMY nnaHy, ykasaHbl Ha caiiTe onepaTtopa CBsaW. [lononHuTenbHble TapudHble nnaHbl MOrYT He MCMONb30BaThCs
aboHeHTOM. Hannuume akTMBMPOBaHHOTO 0CHOBHOTO TapudHOro nnaxa siBnsetcs 06si3atenbHbIM Ans Nonb30BaHNs JONONHUTENbHBIMY TapUdHbIMY NaHaMu.

3. Maket XS MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKkast nnara coctasnsieT 590 py6. 3a nepuos ¢ MOMeHTa aKTUBaLM TapudHOTO NNaHa U A0 OKOHYaHWs!
kaneHfapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCMMO OT KOMMYECTBA [Hel (akTUYeckoro nomb3oBaHWs ycryramu (BKMiovaeT nnmaty 3a
nonb3oBaHue aboHeHTCKOM MHNeR). Mo OKOHYaHUM AaHHOTO Nepvoda AeiicTBIMe TaputHOrO NNaHa NpekpaLyaeTcs ¢ NocneAytoLLen aBToMaTYeCKoil akTvBaLmeit
Ha crepytowuit Mecsl B cnyyae, ecnn AGOHEHT He akTWBWUpOBan Apyroi TapudHBbIA NnaH B KaYeCTBE OCHOBHOTO (KOMMYECTBO NOCMEA0BaTENbHON aKTUBALM
TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuHbIA NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CrieaytoLLmui Mecsl B cnyyae, ecnit ABOHEHT He akTuBupoBan
Opyroi TapudHbIA NnaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C yCnoBMAMM AaHHOrO TapucHoro nnaHa AGOHEHTY B nepuoj akTueauum Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHelwHmiA, NokanbHbi 1 MynbTumesana Tpadukv) ¢ KOMNboTepa, ¢ KOTOporo Obin akTUBMPOBaH AaHHBIA
TapucHbIA NnaH. Konnyectso NoTpebnerHbIx MerabailT He yuuTbiBaeTCs. HacTpolika CoeanHeHust BuinonHsieTcst no npotokony «PPP Over Ethemety; nonb3osaHue
Yenyroit ocyLLecTBASETCS Ha CKOpoCTU NoTpebnenus BretwHero Tpadmka ¢ 10 o 02 yacoB go 20 Méut/cek, ¢ 02 go 10 yacos fo 100 M6ut/cek, MynsTumeana
Tpadmka — fo 100 M6ut/cek, JlokanbHoro Tpadwmka - po 100 MGurt/cek. BosmoxHocTb motpebneqns MynbTumeamna Tpadmka C HEKOTOPbIX CreLManbHbIX
MyrbTUMESMa CEepPBEPOB MOXET ObITb OrpaHiyeHa, B TOM YMCE NOMHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 YemM OnepaTtop CBS3N pasMelLaeT MHKOPMALWIo Ha
caitte. ABOHeHTCKas nnata B Mecsile, B KOTopoM ABOHeHTY Gbin npegocTaened AocTyn K Ycnyram, B3UMaeTcs B [eHb NPefoCTaBNeHus [OCTyna B pasMepe,
NponopLMOHanbHOM KOMMYECTBY AHER C MOMEHTa NpefocTaBneHns AocTyna K Ycnyram o MOMEHTa OKOHYaHMS! KaneHaapHoro Mecsua. Mporpammoit npusunerii
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MOXET ObITb MPeayCMOTPeHO NpeocTaBreHre 6OHYCOB, CKUAOK, HTUBMPYCOB U UHbIX MPUBUIETUA.

4. Maket M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctapnset 690 py6. 3a nepuoa ¢ MOMeHTa aKTUBaLM TapuUeHOTO NnaHa 1 A0 OKOHYaHWs
KaneHfapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [HEN (hakTUYECKOro MoNb30BaHWUsi ycryramu (BKMKYaeT nraty 3a
nonb3oBaHue aboHEHTCKON NiHWeN). Mo OKOHYaHWUM AaHHOTO Nepuoaa AeiCTBME TapUHOrO NNaHa MpexpaLLaeTcs ¢ nocneaytoLLei aBToMaTUIecKo akTueaLeit
Ha credylolmii Mecal B cnyyae, ecnim AGOHEHT He aKTMBWPOBAN APYroit TapudHbIit NNaH B Ka4ecTBe OCHOBHOMO (KONMMYECTBO MOCME[OBATENbHON aKTUBaLIMN
TapueHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapueHBIit NnaH aBTOMAaTUYECKM aKTUBUPYETCA Ha CReAytoLLMiA MecsiL| B criyyae, ecrin AGOHEHT He akTUBMpOBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMM [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuof akTvBauuu Tapuda
npegocTaBnseTcs AoCTyn B ceTb WHTepHET (BkmiovaeT BHelwHuiA, MokanbHbii 1 MynsTumeamna Tpadmki) ¢ KOMNbIoTepa, ¢ KOTOPOro Obin akTUBMUPOBaH LaHHbIi
TapudHbIit nnaH. Konuyectso notpebnenHbix MerabaitT He yuuTbiBaeTCs. HacTpoiika coeanHeHus BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBatue
Ycnyroit ocyLecTBNSIeTCs Ha CkopocTu noTpebnenus BrelwHero Tpaduka ¢ 10 go 02 yacos go 45 Méut/cek, ¢ 02 go 10 yacos o 100 M6ur/cex, MynsTmeaua
Tpacuka — fo 70 M6wt/cek, IlokanbHoro Tpacdmka - go 100 M6ut/cek. BoamoxHocTs notpebneqnst MynbTumeama Tpadmka C HEKOTOPbIX CheLanbHbIX
MyrbTUMEaMa CEePBEPOB MOXET ObITb OrpaHNyeHa, B TOM YMCTE NOMHOCTLIO 3akpbiTa, OnepatopoM cBsian, 0 Yem OnepaTop CBsi3M pasMelLaeT MHEOPMaLWIo Ha
caitTe. ABOHeHTCKasi nnata B Mecsie, B koTopoM ABOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3UMaeTcs B €Hb NPeocTaBneHust AOCTyna B pa3mepe,
NpONopLVOHarnbHOM KOMMYECTBY AHEN C MOMEHTa NPeOCTaBNeHst AOCTyNa K Ycnyram 4o MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsilia. Mporpammoit npusunerii
MoxeT 6bITb MPeaycMOTpeHo NpefocTaBnenne 6oHyCOB, CKUAOK, HTUBMPYCOB M MHbIX MPUBUNETHIA.

5.Maket L 2.0

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABOHeHTCKast nnata coctanseT 785 py6. 3a nepuos ¢ MOMEHTa aKTUBaLW TapudHOTO NaHa U A0 OKOHYaHNs
kaneHgapHoro Mecsilia, B KOTOPOM OH Obin akTMBMpOBaH, HE3aBUCUMO OT KONMMYecTBa [JHel (haKTUYECKOro MoNb30BaHWS ycryramu (BKMioyaeT nnaty 3a
nonb3oBaHue aboHEHTCKON NiHKeN). Mo OKOHYaHWUM AaHHOTO Nepuoaa AeicTBMe TapuHOTO NNaHa NpeKpaLLaeTes ¢ NocneaytLLei aBTOMaTUYECKOI akTUBaLMei
Ha crepytowuit Mecsly B cryyae, ecnn AGOHEHT He akTWBWUPOBarn ApYroit TapudHblil NaH B Ka4ecTBe OCHOBHOTO (KONMWYECTBO MOCNEAOBATENbHOM akTUBALMM
TapueHOTo NnaHa He orpaHnyeHo). Kak ocHOBHOI TapuHBIit nnaH aBTOMaTUYECKM aKTUBUPYETCS Ha CriefytoLLmi MecsiL B cry4yae, ecnin AGOHEHT He akTUBMpOBan
ApYroil TapuchHbIA MnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBUMM C YCMOBMSIMW [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuop akTvBauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BKMtovaeT BHewwHMiA, MokanbHbii 1 MynsTumeana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOporo Obin akTUBUPOBaH [aHHbIi
TapudHbIit nnaH. Konuyecteo notpebnenHbix MerabaitT He yuuTbiBaeTCs. HacTpoiika coeanHeHus BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osatue
Ycnyroit ocyLecTBNSIeTCs Ha CKOpPOCTU NoTpebnenus BHelwHero Tpaduka ¢ 10 po 02 yacos go 70 Méut/cek, ¢ 02 go 10 yacos o 100 M6ur/cex, MynsTmeaua
Tpadmka — fo 100 Mout/cek, JlokanbHoro Tpaduka - Ao 70 Mourt/cek. BoamoxHocTe notpebnenns MynbTumeana Tpaduka C HEKOTOPbIX CrieLyanbHbIX
MymbTUMEaMa CEepBEPOB MOXET ObITb OrpaHiyeHa, B TOM YMCE MOMHOCTLIO 3akpbiTa, Onepatopom cBsan, 0 Yem OnepaTop CBA3M pasMelLaeT MHAOPMALWIO Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B KOTopoM ABOHeHTY Bbin npegoctaeneH AocTyn K Ycnyram, B3MMaeTcst B AeHb NpedocTaBneHns AocTyna B pasMepe,
NPOMOPLIMOHANLHOM KOMUYECTBY AHER C MOMEHTa NpeaocTaBenns AoCTyna K Ycmnyram 40 MOMEHTa OKOHYaHUS KaneHaapHoro Mecsua. Mporpammoit npusmuneriii
MOXeT BbITb NpeAyCMOTPEHO NpeaocTaBneHne BOHYCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUMENUIA.

6. Maket XL

MoxeT BbITb TONBbKO 0CHOBHBIM TapudHbIM NnaHom. AGoHeHTckas nnata coctaensieT 690 py6. 3a nepuog ¢ MOMEHTa akTUBaLMW TapudHOro NiiaHa W [0 OKOHYaHMst
kaneHgapHoro Mecsua, B KOTOPOM OH Obii aKTMBMPOBAH, HE3ABMCUMO OT KOMMYECTBA AHEN (haKTM4EeCKOro Monb3OBaHMS YCyramu (BkMioyaeT nnaty 3a
nonb3oBaHWe abOHEHTCKOM NHNeR). Mo OKOHYaHWM AaHHOrO Nepuoda AeiicTBIe TaputHOro MNaHa NpekpaLyaeTcs ¢ NocneAytoLLei aBToMaTUYEeCKoil akTvBaLmeN
Ha crepytowmii Mecsy B cryyae, ecnv AGOHEHT He akTWBWpOBan LpYrolt TapudHbIA NaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO NOCMEOBATENbHON aKTUBALWMM
TapudHOro nNnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudHbIil NaH aBTOMATUYECKN aKTUBMPYETCA Ha CrieAytoLLMii MecsL B cry4ae, ecrin AGOHEHT He akT1BMpoBan
ApYrol TapuHbIA NAaH B KayecTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMW A@HHOTO TapucHoro nnaHa ABOHEHTY B nepuod akTWeauwv Tapuda
npegocTaBnseTcs AOCTyn B CeTb VIHTEpPHET (BkMtovaeT BHewwHui, JlokanbHbiit 1 MynbTuMeamna Tpacuki) ¢ KOMMbIOTEPa, C KOTOPOro Gbin akTMBWUPOBAH AaHHbIA
TapuHbIii nnaH. Konnyectso noTpebneHHbix MerabaiT He yuuTbiBaeTcs. Hactpoinka coeanHerus BbinonHsieTcst no npotokony «PPP Over Ethernety; nonb3oBanue
Ycnyroit ocyLiecTBNSIETCS Ha CKOpOCTU NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos o 45 Méut/cek, ¢ 02 go 10 yacos o 100 M6ur/cex, MynsTmeaua
Tpadmka — fo 100 Mout/cek, JlokanbHoro Tpadmka - Ao 70 Mourt/cek. BoamoxHocTe notpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreuManbHbIX
MymbTUMEaMa CEepBEPOB MOXET ObITb OrpaHiyeHa, B TOM YMCTE MOMHOCTLIO 3akpbiTa, Onepatopom cBsan, 0 Yem OnepaTop CBA3N pasMelLaeT MHAOPMALWIO Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B KOTopoM ABOHeHTY Bbin npedocTaeneH AocTyn K Ycnyram, B3UMaeTcs B f[eHb NPefocTaBNeHus [OCTyna B pasMepe,
NPOMNOPLIMOHANLHOM KOMMYECTBY AHER C MOMEHTa NpeaocTaBreHns AoCTyna K Ycmyram 40 MOMEHTa OKOHYaHUS KaneHaapHoro mecsua. Mporpammoit npusmuneruii
MOXeT ObITb NPpeAyCMOTPEHO NpeaocTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB W UHbIX NPUBUMETUA.

7. Naket XXL

MoxeT ObITb TONbKO OCHOBHbIM TapudHbiM nnaHom. AGoHeHTckas nnata coctaensieT 1050 py6. 3a nepuog C MOMEHTa aKTUBALWM TapudHOTo NnaHa W Ao
OKOHYaHWS KarneH[apHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KONUYECTBa AHelt (PaKTUYECKOro NoMnb30BaHNs yenyrami (BKNKYaeT nnaty 3a
Nnonb3oBaHWe abOHEHTCKOM NiHNeR). Mo OKOHYaHUM AaHHOTO Nepuofa feilcTBIe TaputhHOro NNnaHa NpekpavLaeTces ¢ NocreaytolLen aBToMaTYeCkoii akTusaLmeit
Ha crepytowuii Mecsy B cryyae, ecnv AGOHEHT He aKTWBWPOBan ApYyroit TapuchHblil MNaH B Ka4ecTBE OCHOBHOTO (KONWMYECTBO MOCNEAOBATENbHOM akTUBALMM
TapuchHOro NnaHa He orpaHnyeHo). Kak 0CHOBHOM TapudHbIiA NnaH aBTOMATUYECKU aKTUBMPYETCS Ha CRIeAyHoLMii MecsiL, B cryyae, ecniv AGOHEHT He akTMBMpoBan
ApYrol TapuHbIA NAaH B KayeCTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHoro nnaHa ABOHEHTY B NepuoA akTvsauwu Tapuda
npegfocTaBnseTcs AOCTyn B CeTb VIHTEpPHET (BKkniovaeT BHelwHui, JlokanbHbii u MynbTumeama Tpadvki) C KOMMbKOTEpPa, C KOTOPOro Bbin akTMBMPOBaH AaHHbINA
TapucHbIii nnaH, goctyn k MopTany Jom.ru TV (B cnyyae 3aknioyeHust A6oHeHTom [loroBopa w/innu 3akasa Ha Ycnyri LUudpoBoro kabenbHoro TeneeuaeHus
«Jom.ru TV. LleHTp gomaluHux passnedeHniy. KonmyectBo notpebnenHbix merabanT He yuuTbiBaeTcs. Ha nepuod akTveaumu TapudHOTO nnaHa Bblaensietcs
CTaTUuHbIA peanbHbii IP-agpec Ans nomb3osaHus Ycnyramm cBsian. HacTpoiika coeanHeHns BeinonHsietcst mo npotokony «PPP Over Ethernet»; nonb3osaHue
Ycnyroit ocylecTBNsieTc Ha ckopocTv noTpebnenust BrewHero Tpadmka fo 100 M6ut/cek., Mynbtumenma, JlokanbHoro Tpadwmka - fo 100 M6ur/cex..
BoamoxHocTb noTpebnennst MynbTumesva Tpaduka ¢ HEKOTOPbIX CrieLmManbHbIX MyMbTUMEaMa CEpBEpOB MOXET ObiTb OrpaHUyeHa, B TOM YUCME MOMHOCTHIO
3akpbiTa, OnepaTtopom cBsian, 0 yem OnepaTtop CBf3W pa3smellaeT WHopMaumio Ha caiite. AGOHeHTCkasi nnata B Mecsue, B KOTOpOM AGOHEHTY Obin
npegocTaeneH AOCTyN k Ycnyram, BuMaeTcs B AeHb NPeAoCTaBNeHns [OCTyna B pasmepe, NponopLMoHanbHOM KOnMYecTBy AHE ¢ MOMEHTa NpeaocTaBneHuns
AocTyna K Ycnyram 4o MOMEHTa OKOHYaHMS KanerpapHoro mecsua. Mporpammoit npusuneruit Moxet GbiTb NPesycMOTPeHO NpefocTaBneHne GOHYCOB, CKMA OK,
AHTUBMPYCOB W WHbIX NPUBUMETUIA.

8.MOHO 1

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHom. ABoHeHTckas nnata coctasnsieT 300 py6. 3a nepuoa ¢ MOMEHTa akTUBaLWM TapudHOTO NNaHa U 10 OKOHYaHNs
KareHgapHoro Mecsila, B KOTOPOM OH Oblrl aKkTMBMpOBaH, HE3aBWCUMO OT KONMMYECTBa [JHel (HaKTUYECKOTo MONb30BaHWUS ycryramu (BKMoYaeT nnaty 3a
nonb3oBaHWe abOHEHTCKON NiHNeR). o OKOHYaHWUM AaHHOTO Nepuoaa AeiCTBUE TapUAHOTO NMaHa NPEKpaLLaeTCs ¢ NOCNeayHLLEN aBTOMATUYECKON aKTVBaLMEN
Ha criepytowmii Mecsiy, B cryyae, ecniv AGOHEHT He akTWBWPOBarn ApYroi TapudHbIi MNaH B Ka4ecTBE OCHOBHOTO (KONWMYECTBO MOCNEAOBATENbHOM akTUBALMM
TapuHOro NNnaHa He orpaHnyeHo). Kak 0CHOBHOM TapudbHbIil NnaH aBTOMATUYECKN aKTUBMPYETCA Ha CriefytoLMil MecsL B cry4ae, ecrin AGOHEHT He akT1BMpoBan
Apyrol TapudHbIA NAaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMW AAHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTusauun Tapuda
npegocTaBnsaeTcs AoCTyn B ceTb WHTepHeT (BkntovaeT BHewwnmi, NokanbHbii 1 MynbTumeana Tpadukv) ¢ KOMNbioTepa, ¢ KOTOporo Obin akTUBMPOBaH AaHHbIA
TapudhHbIit nnaH. Konuyectso notpebnenHbIx MerabaitT He yuuTbiBaeTCs. HacTpoiika CoeanHeRIs BbinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osanue
Ycnyroit ocyLecTBRsSeTcs Ha ckopocTu noTpebneqnst BHewHero Tpaduka ¢ 10 go 02 yacos fo 20 M6ut/cek., ¢ 02 go 10 yacos fo 10 M6ut/cex, Mynbtumeama,
JlokanbHoro Tpadmka - ao 10 M6ut. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka ¢ HEKOTOPbIX CrieLuManbHbIX MyNbTUMEMAa CepBEpOB MOXET ObiTb
OrpaHuyeHa, B TOM Yucrie NOMHOCTbIO 3akpbiTa, OnepaTopom cBsisn, 0 Yem OnepaTtop CBA3U pa3meLyaeT MHAOPMaLWIo Ha caitTe. ABOHeHTCkas nnata B MecsLe, B
koTopom ABOHeHTy Obin NpefocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B [eHb NPpefocTaBneHns AOCTyna B pa3Mepe, MponopLMOHansHOM KOMMYECTBY AHelt C
MOMeHTa NpefocTaBneHns AocTyna K Ycnyram [O MOMEHTA OKOHYaHWS KaneHpapHoro mecsua. [porpammoi npusunerin MoxeT ObiTb NpenycMOTPEHO
npegocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX MPUBMAETUIA.

9. MOHO 2

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctanseT 450 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudHOro NnaHa v A0 OKOHYaHWS
KareHgapHoro Mecsia, B KOTOPOM OH Oblrl akTMBMpOBaH, HE3aBUCMMO OT KONMMYECTBA [HEW (hakTMYECKOro MOMb3oBaHWs ycryramu (BKMKOYaeT nnaty 3a
nonb3oBaHue abOHEHTCKON NHNEN). o OKOHYaHWUM AAHHOTO Nepuoaa AeiCTBUE TapUKHOTO NMaHa NPEKpaLLaeTes ¢ NOCNeayHLLEN aBTOMATUHECKON aKTVBaLMEN
Ha criefytowmii Mecsy B cryyae, ecniv AGOHEHT He akTWBWPOBarn Apyroit TapudHBIA NiaH B Ka4YeCTBE OCHOBHOIO (KOMMYECTBO NOCMEAOBATENLHON aKTUBALWMM
TapudhHOro NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIil NnaH aBTOMATUYECKN aKTUBMPYETCA Ha CriefytoLmil MecsL B cry4ae, ecrin AGOHEHT He akT1BMpoBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C yCMoBMAMM AaHHOTO TapucHoro nnaHa ABOHEHTY B nepuod akTWeauwu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHewwnmiA, NokanbHbi 1 MynbTumeana Tpaduku) ¢ KOMNboTepa, ¢ KOTOporo Obin akTUBMPOBaH AaHHIA
TapudHbIit nnaH. Konuyecteo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpoitka coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3osaHue
Ycnyroit ocyLecTBRSETCS Ha ckopocTu noTpebneHust BHewHero Tpaduka ¢ 10 ao 02 yacos fo 40 Méut/cek., ¢ 02 go 10 yacos fo 40 M6uT/cek, MynbTumeama,
JlokanbHoro Tpadmka - f[o 40 M6uT. BoamoxHocTb notpebnennst MynbTumeama Tpaduka C HEKOTOPbIX CreuuanbHbIX MynbTUMeOMa CepBepoB MOXeT ObiTb
OorpaHuyeHa, B TOM Yucrie NONHOCTbIO 3akpbiTa, OnepaTopom cBsisn, 0 Yem Onepatop CBS3M pa3meLyaeT MHGOPMaLWIo Ha caitte. ABOHeHTCkas nnaTa B Mecsie, B
koTopoM ABOHeHTy 6bin npefocTaBneH AOCTYN K Ycryram, B3UMaeTcsi B AeHb MpedoCTaBNeHnst AOCTyna B pa3mepe, MpOMopLVOHansHOM KOMMYECTBY AHEN C
MOMEHTa MPEeAOCTaBMEHUs [OCTyna K Ycryram [O MOMEHTa OKOHYaHWsi kareHpapHoro Mecsiua. [porpammoid mpuBurieruint MOXeT ObiTb MpefycMOTPEHO
npefocTaBreH1e GOHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX MPUBUETUN.

10. MOHO3

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctapnset 550 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudHOro NnaHa v Ao OkOHYaHUS
KaneHgapHoro Mecsiia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [HEl (haKTUYECKOro MoNb30BaHWUsi yCryramu (BKMKYaeT nraty 3a
nonb3oBaHue aboHeHTCKOM NHWeR). Mo OKOHYaHWM AaHHOTO Nepuofa AeicTBIe TaputhHOro NnaHa npekpaLyaeTcs ¢ NocneaytoLLel aBToMaTyeckol akTuBaLmei
Ha credylolmii Mecal B cnyyae, ecnim AGOHEHT He aKTMBWPOBAN [PYroit TapudHblit NNaH B Ka4eCTBe OCHOBHOTO (KONMMYECTBO MOCME[OBATENbHON aKTUBALMN
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TapuHOro NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudHbIil NnaH aBTOMATUYECKN aKTUBMPYETCA Ha CrefytoL i MecsiL, B cryyae, ecnin ABOHEHT He aKTUBMpOBan
Opyrol TapudHbIA NnaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA AaHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTusauwu Tapuda
npegocTaBnsaeTcs AocTyn B ceTb WHTepHeT (BkntovaeT BHewwnmiA, NokanbHbi 1 MynbTumeana Tpacmki) ¢ KoMMbioTepa, C KOTOPOro Obin akTUBMPOBaH faHHbIM
TapudHbIit nnaH. Konuyectso notpebnenHbIx MerabailT He yuuTbiBaeTCs. HacTpoiika CoeanHERIs BbIMOMHSIETCS no npotokony «PPP Over Ethernety; nonb3osatue
Ycnyroit ocyLecTBRSETCS Ha cKopocTu noTpebneHust BHewwHero Tpadmka ¢ 10 go 02 yacos go 80 Méur/cek., ¢ 02 go 10 yaco fo 80 M6uT/cek, MynbTumeama,
JlokanbHoro Tpadmka - fo 80 M6uT. BoamoxHocTb noTpebnexnst MynbTumeama Tpaduka C HEKOTOPbIX CreuuanbHbIX MynbTUMeOMa CepBepoB MOXeT BbiTb
orpaHuyeHa, B TOM Ycrie NOMHOCTbIO 3akpkiTa, OnepatopoM cBsi3u, 0 Yem Onepatop B3N pa3meLyaeT MHAOPMaLWIo Ha caitTe. ABOHeHTCkas nnaTa B MecsiLe, B
koTopoM ABOHEHTY Obin MpefocTaBneH AOCTYN K YCryram, B3UMAeTCsl B AeHb MPedoCTaBneHnst AOCTyna B pa3mepe, NponopLyoHanbHOM KOMUYECTBY AHEN ¢
MOMEHTa MPEeAoCTaBNeHNs [OCTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi kareHpapHoro mecsiua. [porpammoit MpuUBWMEriA MoXeT ObiTb NMpefycMOTPEHO
npefocTaBreH1e GOHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX MPUBUIETUN.

11.  KoHcTpykTop MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnsieT 550 py6. 3a nepuoa ¢ MOMEHTa akTUBaLM TapudHOO NNaHa U A0 OKOHYaHNs

kaneHfapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABMCUMO OT KOMMYECTBA [Hel (akTU4ecKoro Mofb3oBaHWs ycrnyramu (BKMiYaeT nnaty 3a
nonb3oBaHue aboHeHTCKoM nHNedt). Mo OKOHYaHUM AaHHOTO Nepyoda AeiicTBIe TaputHOro NNaHa NpekpaLyaeTcs ¢ NocneAytoLLen aBToMaTYeCKoil akTuBaLmeit
Ha cregylolmii Mecsl B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4ecTBe OCHOBHOMO (KONMMYECTBO MOCME[OBATENbHON aKTUBaLIN
TapueHOTo NnaHa He orpaHnieHo). Kak ocHOBHOI TapuHBIit nnaH aBTOMaTUYECKI aKTUBUPYETCS Ha CrieaytoLLmi Mecsil B cryyae, ecnm AGOHEHT He akTuBMpOBan
Opyrol TapudHbIA NnaH B KayecTBEe OCHOBHOMO. B COOTBETCTBMM C YCMOBMSIMWA [AaHHOTO TapucpHoro nnaHa ABOHEHTY B NepuoA akTueauun Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwnmi, MokanbHbii 1 MynbTumeana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOpOro Obin akTUBMPOBaH AaHHIA
TapudHbIit nnaH. Konuyecteo notpebnenHbix MerabainT He yuuTbiBaeTCs. HacTpoiika coeanHeHus BeinonHsietcs no npotokony «PPP Over Ethemety; nons3osanue
Yenyroit ocyLyecTBRSETCS Ha ckopocTh noTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos fo 20 M6ur/cek., ¢ 02 ao 10 yacoB go 100 M6uT/cek, MynsTumeana
Tpaduka — go 100 M6ut/cek, IlokanbHoro Tpaduka - Ao 100 M6uT/cek. BosmoxHOCTb noTpebnenus MynbTumenma Tpadmka C HEKOTOPbIX CrieLpanbHbIX
MyrbTUMEaMa CEepPBEPOB MOXET ObITb OrpaHNyeHa, B TOM YMCE NOMHOCTLIO 3akpbiTa, OnepatopoM cBsian, 0 Yem OnepaTop CBS3N pasMelLaeT MHEOPMaLWIo Ha
caitte. ABOHeHTCKasi nnata B Mecsie, B koTopom ABOHEHTY Bbin npepfocTaeneH [ocTyn k Ycnyram, B3MMaeTcst B ieHb MpeAocTaBneHns [ocTyna B pasMepe,
NpONOpLVOHamNbHOM KOMMYECTBY AAHEN C MOMEHTA MPEJOCTaBNEHst AOCTyNa K YCnyram 4o MOMEHTa OKOHYaHWs kareHaapHoro Mecsilia. Mporpammoit mpusunerii
MOXET ObITb MPeyCMOTPeHO NpefocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W UHBIX MPUBMUIETMIA.

Mpumeyanus k TapuHbIM NnaHam:

1 B cToumocTb yenyr BkntoyeHbl Bce Hanoru 1 cbopel (B ToM yncne — HAC 18%).

2 OnnaTte NOANEXNT TOMbKO BXOAALLMI Tpachuk. B cTaTUCTUKe YUnTLIBAETCS TOMBKO BXOAALMIA TpadhuK, MCXOAALLMIA TPAadVK B CTATUCTUKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKoM cyuTaeTcs Tpaduk C ceTein OnepaTopoB CBSA3M, C kOTopbiMM y OnepaTopa CBA3N 3aKmioyeHbl 4OroBopbl, M Tpaduk Mexay AboHeHTamn Onepatopa
CBS3N C monocon nponyckakus — ot 1 Kéut/cek. MomnHbIN nepeyeHb AaHHbIX OMEpaTopoB CBA3M ykasaH Ha cailte Onepatopa cBA3M. PaamepHoCTb MOnochl MpomyckaHms,
ykasaHHas B HacTosiem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 My, 1K6ut/c pasHo 250 My, 1 Mbut/c 250 kl'u.

4 «BHewwH1M» Tpadukom cunTaeTcs Tpadvk, He npuHaanexawymii cetam OnepaTopa CBsiav € Nonocoi nponyckanus — ot 1 Kbut/cek.

5 "MynbTmeama" cunTaeTcs Tpadvk CO CreLmanbHbIX MynbTUMeaMa CepBEpOB, PaconoxeHHbIX BHyTpu ceTv OnepaTopa CBs3u € noocoi npomyckanus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NoNyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUNTLIBAETCA Kak «JlokanbHbIA» Tpadhuk BHE 3aBUCMMOCTY OT Toro, npuwina oHa u3 cetn JOM.RU umm u3
BHELUHero ViHTepHeTa. B yka3aHHOM cnyyae noyToBbli Tpadvk onnaynsaetcs no Tapudam, ycTaHoBIEeHHbIM Ans «JlokanbHoro» Tpadmka.

7 CraTtucTvka no noTpebneHHbIM yermyram 1 pacxofoBaHmio CpeacTs ¢ Jnuesoro cyeta npefoctaenseTcs ABOHEHTY B pearnbHoM BpeMerm Ha caiite Onepatopa cBsan unn no
3anpocy B "Cnyx6y cepsuca"” Onepatopa cBsav (cM. Tapudbl Ha JONONMHUTENbHBIE YCTIYTH).

8 MononHeHue Jlnuesoro cyeta ABOHEHT OCYLLECTBNISET CaMOCTOATENBHO Mo Mepe HeobxoanmocTu. MononHewue fuuesoro cyeta AGoHeHTa MOXHO caenatb: 1. HanuuHbimn B
mectax paboTbl ¢ aboHeHTammn OnepaTtopa €Bs3n 2. be3HanuuyHbIM nepeymncneHnem Yepes MHaHCOBO-KPEANTHbIE YUPEXAEHNS HA YCIIOBUSX, YCTAHOBMEHHBIX PMHAHCOBO-
KpeaUTHBIMM YUYpexaeHUsIMU1, Ha pacyéTHbI c4éT OnepaTopa cBsi3u, ykasaHHbIi B [Jorosope. IMpu onnate Ycnyr OnepaTopa CBsisu Yepe3 (MHAHCOBO-KPEANUTHbIE YUPEXAEHUS
ABOHEHT B NnaTexHOM [OKyMEHTe AOMKEH Yka3aTb (aMunuio, MHULManb! U agpec, no KOTOpOMY eMy npedocTaBneH goctyn. 3. MyTem ucnonb3oBaHWs kapT onnatel Ycnyr
Onepatopa cBsav. Moppo6Ho Bce cnocobbl onnaThl onucaHbl Ha caiTe OnepaTopa CBSA3W.

Anpeca mect paboTel ¢ aboHeHTamu: yn. M.Xykosa 25; yn. 24 CesepHas, 171; yn. M)Kykosa, 25; yn. 3aosepHas, 26; yn. bepesosckoro, 19; np-T Kocmuueckwit, 176; np-T
Mwupa 17/1; ¥Yn. 6 CtaHumorHas, 2/3; yn. inaHosa, 14

9 Ecnn ABoHeHT B MOMEHT 3akntoyeHus [lorosopa wu/unu 3akasa He BbiGpan ntoboii pyroil 3 0CHOBHbIX TapudHbIX NNaHOB, NoNb30BaHWe YCnyroii ocyLLecTBRAeTCs no
0cHoBHOMY TapudHOMy nnaHy «L».

10 Be3numMnTHBIM TapuHBIM MaHOM CYMTAETCS TapudbHBIN NNaH, No KOTOPOMY NpeaocTaBnseTcs beanumntHoe noTpebnenmne BHelwrero, MokansbHoro, MynbTumeama Tpadmka
Ha yCroBUSX, NPeAYCMOTPEHHbIX AaHHBIM TapU(HBIM MITaHOM.
lMomerabaiTHbIM TapudhHBIM NNaHOM CYUTAETCA TapudbHbIiA NNaH, Mo KoTopoMy onnata notpebnenuns BHelwHero, JlokansHoro, MynbTMeana Tpaduka npousBoAUTCS No
Konu4ecTBy noTpebneHHbIX MerabaitT Ha yCnoBUsiX, NPeAyCMOTPEHHbIX TakMM TapUdHbIM NNaHoM.

1 ABOHEHT mpon3BOANT omnaTy 3a YCnyru CBA3W COrmacHo BblbpaHHOMY TapudHOMY nnaHy W 3a nonb3oBaHne ABOHEHTCKOW NuHWen. AGOHEHTCKas NMHMS HaXoauTcs B
cobcTBeHHoCTV OnepaTopa CBA3N W NepefaeTcs B Nofb3oBaHue ABOHEHTY C MOMeHTa npeaocTaeneHns ABOHEHTY AoCTyna k Ycnyram CBA3N 1 NOANMUCAHUS COOTBETCTBYIOLLEro
aKTa caauu-npueMkv yenyr no NpedoCcTaBNeHMio fOCTyNa K Ycnyram CBSau O MOMeHTa npekpalleHns aeiictaus [lorosopa. B cnydae npekpatlleHus Aeiicteus [loroopa w
Oka3aHns OnepaTopom CBsi3u COOTBETCTBYHOLLMX Yenyr cas3u Onepatop cBs3v BpaBe AeMOHTMPOBaTb ABOHEHTCKYIO JIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

12 [Mpn nonb3oBaHuK Ycnyramm CBsi3n B COOTBETCTBIM C JAaHHBIM TapuHbIM NAaHOM MO MapKeTUHIOBON akumn «KomnnekcHoe npeanoxenues, fencTsytowei ¢ 1 okrabps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycrosusmMu Akuuu. ABOHeHTCkas nnaTa, nnata 3a BrnafeHue u
nonb3osaHue ObopyaosaHnem (B cryyae, ecnu ObopyaoBaHue nepeaaHo BO BnafeHue 1 nonb3osaHue AboHeHTa) cnuckiBaeTcs ¢ Juuesoro cueTa AGOHeHTa aBToMaTUYecky
B MOMHOM 06beme He nosgHee 1-ro yncna Mecsiua, CriedyroLLero 3a MecaLem nonb3oBaHus Ycnyroit cesasu. B cnyyae oTcyTcTeus Ha 21-0e yncno mecsua, CriefyoLlero 3a
MecsiLieM Monb3oBaHus Ycnyroit cBsan, Ha JiuueBom cyete ABOHEHTa AeHEXHbIX CPELCTB B pasvepe abOHEHTCKOM nnatbl Mo TapuHOMy nnaHy, nnatbl 3a BRageHue
nonb3osaHue ObopynoBakuem (B cryyae, ecnv ObopynoBaHie nepeaaHo BO BafeHue 1 nonb3oBaHne ABOHEHTa) 3a NpeALecTBYHOLMIA MeCsL, NOMb30BaHMA YCryroit CBsan
OnepaTop CBsi3v MMeeT NpaBo NPUOCTAHOBUTbL OKa3aHue Ycnyr cesan. AGOHEHTY BbiensieTcs oauH JINLEBOIA CHeT, Ha KOTOpOM OTpaxaloTcs NocTynneHus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue 1 nonb3oBakue ObopyaosaHuem (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BriaieHne 1 nonb3oBaHue ABoHeHTa), Yenyru cessun «[ocTyn
B MHTepHeT «[om.ru», Ycnyru kabenbHoro TenesugeHus «fom.run, Ycnyrn casasu «[omauHuit TenedoH «[om.ru», a Takke CrMcaHue 3TUX CPEACTB MpomnOopLMOHaNbHO
pa3mepy Nnnatbl 3a Ycnyru cBsian, OkasblBaeMblx No AkLu, oT obLuero pasmepa exeMecsiiHoit nnathl 3a Ycnyri cesian, okasbiBaeMble No AKLM.

13 OnucaHue nporpamMMbl MPUBKMETWiA pasMeLLEeHo Ha cailte www.status.domru.ru

Tapudb! Ha JonoNHUTENbHbIE yCRyrn

Ne Tapudbi PazoBo B mecauy Mpum

1 PerucTpauus BTOPOro 1 NOCNEAYIoLMX ALLMKOB 3NEKTPOHHON NOYTbI 25 pyb. 134

2 CwmeHa umenn (login) 100 pyb. 1

3 Pervcrpauus gononHuTensHoro Mehn (login) Ans nomerabaiTHOrO TapudHOTO NaHa, akTMBMPOBAHHOTO B Ka4ecTBe BecrnatHo 5
OCHOBHOIO MK JOMONHUTENBHOTO

4 Cwmena napons (B ocuce Onepatopa cBsi3u) becnnatHo

5 CwmeHa naponsi (Ha caiite Onepatopa cBsi3u) BecnnatHo

6 BbigeneHe cratuyHoro peanbHoro IP-afpeca Anis nonb3oBaHns Ycnyramy cesisn no nomerabaiTHoMy TapucHOMY 450 py6 147
nnaHy. T

7 Bbigenenue cratuyHoro peansHoro IP-afpeca st nonb3oBaHust Ycnyramu cesisv no 6e3numMuTHOMY TapudHomy 450 py. 20 py6. 6,10
nnaky.

8 MpenoctaBneHue Noapo6Horo otyeTa o pabote AGOHEHTa B 3NeKTPOHHOM BuAe (o TpebosaHuio AboHeHTa): 3a 1 150 py6 1
Mecsil

9 MpenocraBneHve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (o TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 vo.
Peructpauus nepexopa ¢ nto6oro TapudHoro nraxa, Bbl6paHHOro AGOHEHTOM B Ka4ECTBE OCHOBHOTO, Ha ApYrom

10 OCHOBHOM TapuchHbIN NnaH, perncTpauns aktueaumuy TapudHOro nnaHa A0MONHUTENbHO K TapudHOMY nnaHy, BecnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO



http://www.status.domru.ru/

r. OMcK

1 V13meHeHue foroBopa B CBSA3M C V3MeHeHem A60H8HT05/I afpeca nomelleHust (npu Hanuumm O6opyaoBaHus (ans 10 py6.

Tapuda npegoctaenerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN)
12 MepeocthopmneHve Fl0r0BOpa B CBHA3U C 3ameH012| ABoHeHTa B nomelLLeHnn (npyu Hannyum OBopyaoBanms (ans Tapuda 10 py6.

npegocrasnenus goctyna Wi-Fi) n AGoHeHTCkoi NiuHum)
13 YcTaHoBKa 1 HacTpoiika becnposogHoro MapLupytusatopa Wi-Fi 1000 py6. 18
14 | YcraHoska 1 HacTpoitka becnposogHoro USB-apantepa Wi-Fi 550 py6. 18
15 YcTaHoBka ceTeBow kapTbl PClI DFE-530TX 400 py6. 1
16 MpuocTaHoBneHWe okasaHns Ycnyr cesi3n Ha 0CHOBaHUN 3asieneqns ABOHeHTa 100 pyb. 7
17 Ceccust Ha OTNMYHO 1 py6. 1,9

ABOHEHTY NpeaoCTaBnsieTcs BO3MOXHOCTb NONb30BaHWS Ycnyramu cBsiav B TeyeHne 1 (OaHux) cyTok, Ho He Bonee 5 (IsiTn) cyTok noapsiA B TeYeHWe KaneHaapHoro Mecsiua, ¢
MOMeHTa onnatbl Ycnyr cBsisu ¢ ucnonb3oBaHuem Cepauca «ObelaHHblii naTex» (aanee - CepBuc) Npyu OTCYTCTBIM CyMMbI JEHEXHbBIX CPELCTB Ha JluueBom cyete ABOHEHTa,
[0CTaTOYHOM NS Nonb3oBaHUs Ycmyramu cesiau. Mpu aTom aboHeHTckast nnata cornacHo TapudHoro nnaHa u ctoumocTs Cepsuca «OBeLLaHHbIil nnaTex» CnuchiBaeTcs B
18 nornHom obbeme 1 ee Heobxoaumo noracutsb B TeueHne 1 (OgHIUX) CyTok ¢ MOMeHTa onnaTbl Yeryr cBsisu. Cymma 0TCPOYEHHOTO MnaTtexa NpeaocTaBnsieTcs B pa3Mepe He boree
730 (CembcoT TpuaLaTh) pybnei ¢ y4eToM CyMMbI 3a0IKEHHOCTH Ha JinueBom cyeTe ABoHeHTa. Cepaic npeaocTansieTcss AGOHEHTaM, akTMBMPOBABLUMM B TEKYLLEM MECSLE B
Ka4ecTBE OCHOBHOTO TapudHbIA NnaH, pasmep aboHeHTCKoi nnatkl no kotopomy npeBbiwaeT 150 (Cto naTbaecsT) pybnein. Cepsuc aktueupyeTcs AGOHEHTOM CaMOCTOSTENBHO
B pasgene «/uyHbiit kabuHeT» Ha caiite Onepatopa cBsi3u unm no nopyyeruio AboHeHTa OnepaTopom CBsau.

Mpumeyanus k Tapudham Ha gononHUTENbHbIE yenyru:

1 B cToumocTb Yenyr BkntoyeHbl Bce Hanoru 1 c6opel (B Tom uncne — HAC 18%).
2 CrieupanucTamy Npou3BoAUTCS YCTAHOBKA W HACTPOIIKA TOMBKO CepTUdULMPOBaHHOro 06opy[oBaHs M nporpaMMHoro obecneyenms, NpeaocTaBnsemMblx ABOHEHTOM.
3 PeructpaLusi nepBoro siluka 3NeKTPOHHOI NouTsI ABOHEHTa BXOAWT B MNaTy 3a NpefocTaBneHmne [ocTyna.

Oblee konnyecTBo npeaocTaBnseMblx ABGOHEHTY [OMOMHUTENbHBIX UMeH (login) Ans nomerabainTHOro TapudHOTO MnaHa, akTMBMPOBAHHOTO B KAa4eCTBE OCHOBHOTO WM
4 BOMNOMHUTENBHOMO, He MoxeT npesbiwate 3 (Tpex) 3a Becb nepuod AeicTeus 3akasa. Pervctpauus AononHuTensHOro nmenn (login) Ans 6e3nMMMUTHOTO TapudHOro nnawa,
aKTUBUPOBAHHOTO B Ka4ECTBE OCHOBHOTO UMM [JONONHUTENBLHOTO, HE NMPeAoCTaBNSeTcs.

5 AxTuuposaTb TapudHble nnanbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «JlndHblil kabuHeT» Ha caitte Onepartopa cBsisu

CToMMOCTb MOMb30BaHWS Ycnmyramu CBs3 No nomerabaiTHOMY TapupHOMY NnaHy C WMCMONb30BAaHWEM CTATUYHOTO peanbHoro ip-ajpeca BKMKOYEHa B LieHy Tpadwka,
NpeAyCMOTPEHHYI0 AaHHBIM TapudHbIM NnaHoM. CTaThuHbIi peanbHbIl ip-aapec, BblAeneHHbIn ABOHEHTY Mo 6e3nMUTHOMY unn nomerabaiTHOMy TapudHOMY NMnaHy, MOXeT
BbITb Mcnonb3oBaH AGOHEHTOM ANs MONMb30BaHWA Ycnyramu no Apyromy 6e3numuTHOMY unu nomerabaiTHOMY TapucHOMY MnaHy COOTBETCTBEHHO MOCNe MpefCcTaBneHus
6 ABoHeHTOM OnepaTtopy CBA3M MUCLMEHHOTO 3asBreHns B Mectax paboTtel ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom cBsan. CTaTuuHbIil peanbHblil ip-aapec, BbiAENEHHbIR
ABOHeHTY No Be3nUMUTHOMY TapudHOMY nnaHy, MOXeT ObiTb Cronb3oBaH AGOHEHTOM ANs NOoMnb30BaHMs Yenyramu no nomerabaiiTHomy TapudHOMY nnaHy 1 HaobopoT nyTem
BbifieneHnst AGOHEHTY HOBOFO CTAaTUYHOTO peanbHoro ip-agpeca nocne npepcrasnenns ABoHeHTom OnepaTopy CBA3W MUCbMEHHOTO 3asBneHNst B MecTax paboTsl ¢ aboHeHTamm,
ycTaHoBneHHbIx OnepaTopom cBs3n. B Takom cryqae nnata 3a BbleneHne HOBOrO CTaTUMHOIO pearbHoro ip-aApeca He B3MMaeTcs.

7 [MprocTaHoBNEHe oka3aHus YCryr CBA3W OCYLLECTBIISETCA B NOPSAKE, MPEAyCMOTPEHHOM [JoroBOPOM, ECIM MHOE He MPeAyCMOTPEHO Ha caite OnepaTopa CBsau.
BecnposoaHoi mapuupytusatop Wi-Fi u 6ecnposogHoit USB-agantep Wi-Fi (nanee — O6opyaosaHue), ucnonb3oBaHHble OnepaTopom CBS3v Npu npefoctaBneHn ABOHEHTY
8 BOMNOMHUTENBHON YCAYTN M YKa3aHHble B aKTe cAaduM-NpuemMKu yCnyr no npeaocTaBneHmnio AOCTYNa, ABNSTCH cobCTBEHHOCTLIO OnepaTopa cBsan 1 nepedatotcs AGOHEHTY BO
BNajeH1e 1 Nonb3oBaHue 40 MOMEHTa Mpekpallerus aeinctens [lorosopa u/vnu 3akasa.

MckntoyaeTcs BO3MOXHOCTb 4OCTYNa 0AHOBPEMeHHO k Caittam ceTn VIHTEpHET co cneaytoLmmy AOMEHHbIMM uMeHamu:www.vkontakte.ru, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (aanee — Caitbl).
9 /ckntoueHne BO3MOXHOCTM IOCTyNa MOXeT ObiTb OCyLLeCTBNEHO ADOHEHTOM B pa3ziene «JInuHbii kabuHeT» Ha caiite Onepatopa cBsisu nubo B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBneHHbiMM OnepaTopoM CBSI3W, Ha OCHOBAHMW COOTBETCTBYHOLIEro 3asBneHus. Bo3obHoeneHne BosmoxHOCTW foctyna k Caittam Bo u3bexanue COMHEHMS
OCYLLIECTBNSIETCS HA OCHOBAHNM COOTBETCTBYHOLLErO 3asBneHns ADOHeHTa B MecTax paboTbl C aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBSau.

Ha nepvog aktusauuu TapucpHoro nnaHa XXL no ycMoTpeHuio ABOHeHTa MOXET ObiTb BbiAENeH CTaTW4HbIA peanbHbli IP-agpec Ans nonb3oBaHus Ycnyramu cesisu Ges
B3/MaH1s pa3oBOil 1 eXXeMeCsHHON nnaThl 3@ BbiAENEeHNe CTaTU4YHOro peanbHoro IP-agpeca.

npeaocTaBneHne yenyr no nepejade ronocoBon WHdopmauum B ceT nepepadn AaHHelx «CETEBOW HOMEP «[lom.ru» ocywectsnsetcs npu Hamuuaum y Onepatopa CBS3u
TEXHUYECKOI BO3MOXHOCTH.

10.

*




