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AOM.ru
OMUCAHUE YCNYTU KABEJNIbHOI O TENEBUAEHUA «AOM.RU»

1. OMUCAHUE YCNYTH

1.1. Onepatop cBsi3n oka3biBaeT AGOHEHTY yCryrin CBA3N AN1A Lienel kabenbHOro BeLaHus, BKITOYatoLLMe NpefocTasnere Yenyri no npesocTaBnenmio JOCTyna K
Cetu, npegocTasnenne B NOCTOSHHOE MOMb3oBaHWe ABGOHEHTCKONM NWHWM, PAcMpPOCTPaHEHWe (AOCTaBKy) CUrHanoB (TPaHCMALMIO) MPOrpaMM TeneBM3MOHHOrO
BellaHus (ganee - TeneBM3NOHHbIX kaHanoB) no Cetn OnepaTopa cBs3n 4o [Nonb3oBaTENLCKOro (OKOHEYHOro) 0bopyaoBaHus ABoHeHTa (ganee — Ycnyru cBsaw,
kabenbHoe TenesuaeHne «[lom.ru»), a ABOHeHT obssyeTcs onnaunBaTb YCRyrn CBA3M B MOpsAKe, B CPOKM W HA YCNOBWSX MPEeAyCMOTPeHHbIX [loroBopoM,
HacTosAwwm OnucaHnem Yenyr n 3akasom.

1.2. B pamkax okasanus Yenyr ceasu Onepatop cBsan 0653yeTcs obecneynsatb pacnpocTpaHeHue ([OCTaBKy) CUrHamnoB (TPaHCHALMIO) TENEBU3NOHHbIX KaHamoB B
COOTBETCTBIM C yTBEPXAEHHBIM Tapudom Onepatopa cBsan 40 To4kV aBOHEHTCKOro NoAKMoueHus ¢ cobniogennem aeictsytowero FOCTa.

«ABOHEHT» - NoNb3oBaTenb Yenyramu, ¢ KOTopbiM 3aknioyeH [1oroBop npy BbiAeneHnN Ans 3TUX Lienei YHUKanbHOro Koaa uaeHTudukaLmm;

«AGOHeHTCKas NnHMA» — kabenbHas passogka, obecneynBaroLLas PacnpoCTPaHeHNe (AOCTaBKy) TENEBU3NOHHOTO CUrHana (TpaHcnsALmio) oT Toyku aboHeHTCKoro
nopkmodenns (Ysen csssu) Ao TenenpuemHuka ABoHeHTa. AGOHeHTCKas NnHWMA HaxopauTes B cobeTBeHHocTH Omnepatopa CBS3W M NepefaeTcs B MOCTOSHHOE
nonb3oBaHne ABOHEHTY Ha cpok AelcTaus [lorosopa uiunn 3akasa.

«AGOHeHTCKas nnata» — PMKCUPOBAHHBIN NaTex 3a YCryru cBaaun, okasblBaemble B Te4eHMe PacyeTHOro neprnoaa, KoTopbii SBMSAETCS NOCTOSHHOM BENNYMHON, HE
3aBycsLLer oT obbema hakTUIecki NonyyYeHHbIX YCnyr.

«[lenuTenby — yCTPOACTBO pa3feneHus curHana Ha fga 1 bonee TenenpuemHuKa, yCTaHoBNEHHOE Ha ABOHEHTCKO IMHNN.

«[lononnutenbHas ycnyra» - ycnyra, npegoctaensieMasi OnepaTopom CBsi3W B [OMOMHEHWE K WHbIM Ycnyram no [loroBopy npW Hamuumm TEXHWUYECKOM
BO3MOXHOCTMU.

«3aka3 Ha Ycnyru» (3aka3) - JOKyMeHT, noanuckiBaeMblii CTopoHamu B pamkax [loroBopa, cogepxalluii uHdopmaumio 06 Yenyrax, 3akassbiBaeMbix ABOHEHTOM, C

Lienblo npuobpeTeHus Yenyr;

«06GopynoBaHue» - TEXHNYECKMe CPeACTBa W NporpaMmMHoe obecneyeHie, KOTopble MOTyT ObiTb YCTaHOBNEHbI B [TOMELLEHUSX B LENsiX NpesocTaBneHns Yenyr no
[orosopy. Agpec yctaHoBkw, Bug, (Tvn) uiunu ctoumocTs OBopynoBaHus, a Takke CTOpoHa, KoTopasi ero NpefocTaBnseT ANs okasaHUs YCNyr CBSA3N, YKas3bIBalOTCS B
AkTe cpaun-npuemkm Yenyr no npegocTaBienmio 4OCTyna;

«OnucaHue Yenyr» - HAacTosLLMA JOKYMEHT, COAEPXaLUMA onucaHue, TeXHUYeckue 0coBEHHOCTM W NpaBuna NPefoCTaBMneHNs W NONMb3oBaHWs Ycnyru, a Takke
npoueaypy B3aumopencTaus CTOpoH B pamkax npeocTaBieHns Yenyru v apyryto Heobxoaumyto Hdopmavuio. OnucaHue Yenyr pasmelyaercs Onepatopom cBssmn
Ha COOTBETCTBYIOLLEM CaliTe U MOXeT nepeaaBaTbcsi AGOHEHTY B MOMEHT nognucaHns 3akasa;

«Maket ycnyr» — ycnyru cBsan Ans ueneit kabenbHOro BeljaHWs, — BKMKOYalOLWMe NPenocTaBneHWe B MOCTOSIHHOe nonb3oBaHWe — AGOHEHTCKOM MUHMM,
pacnpocTpaHeHue (BOCTaBKy) CUrHanoB (TPaHCMALWIO) TENEBU3NOHHbIX KaHanoB Ans obecneyeHns npocMoTpa AGOHEHTaMM TeNEBM3NOHHbIX KaHANoB B KONMYECTBE,
onpepensiemoM MepeuHem Ycnyr Onepatopa cBsian, no Cetu Onepatopa cBs3n Ao TenenpuemHnka AGoHeHTa.

«Monb3oBaTtenbckoe (0kOHeYHOE) 06opyAoBaHMe» — 0bopyaosaHme, Heobxopumoe AGOHEHTY ANs NOAKMIOYEHMS K Y3ny CBA3K C NOMOLLb0 ABOHEHTCKOI NHIK,
HaxogsLeecs B cobcTBeHHocT ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase (fanee — TeNenpueMHmK);
«MomeLeHne» — NomelLieHre, HaXOAALLEecs BHe 30HbI OTBETCTBEHHOCTI Onepatopa CBA3u, rAe MOXeT ObiTb ycTaHosneHo OBopyaosaHue Ans NpefocTaBieHns
Yenyr no [loroBopy, npuHaanexallee AGOHEHTY Ha KakoM-nnbo BeLHOM npase. «[lepemelleHney - HanpasneHe OnepaTopoM CBS3W MocTynawLLux oT ABOHeHTa
AEHEeXHbIX CPeACTB N0 AaHHOMY [loroBopy wnv oTAeMbHbIM 3aKkasam B CHET NoralleHns paHee 06pa3oBaBLUeiiCcs 3a[0MKEHHOCTH.

«MpepbiBaHue npefocTaBneHns Yenyru CBA3NY» — 03HAYaeT NepepbiB B MPEAOCTaBAEHNN YCryrin CBA3W, 3apErucTpupoBaHHbI TeXHMYecKoi cryxboit Onepatopa
CBA3N;

«PacyeTHbIi nepuog - kaneHaapHbii mecsy ¢ 00 yacos 00 MUHYT nepBoro uucna ao 24 yacos 00 MUHYT NOCNEAHErO AHS TOTO e KaneHLapHOro MecsLa, B KOTOPOM
Obinv okasaHbl Ycnyrv no [loroopy Ha NpefocTaBnerue ycnyr CBsau.

«CeTb cBA3u (CeTb)» - BCE pacnpeaenuTenbHble CETU U CUCTEMbI MPUeMa, Y4acTki MarucTpanbHbIX TENEBU3MOHHBIX kabenbHbIX CETel, YCUIIMTENN 1 ONTUYECKNe
yanbl, Bxogaswux B coctas Cetv Oneparopa CBA3N B COOTBETCTBIM C MPOEKTOM, NpuHaanexawye OnepaTopy CBsau Ha M060M BELLHOM npase W NpeaHasHaveHHble
QNS OKa3aHus Ycnyr CBA3N.

«Cuctema KonnektueHoro Mpuema Tenesnpenus (CKMT)» — ceTb AN npruema MMHMMAMbHOTO COLMAmNbHOMO MakeTa 3UpHbIX TENEeBU3MOHHBLIX KaHanoB, He
obcnyxuBaemas OnepaTopom CBS3M.

«TapudHble nnaHbI» - YCr0BIMA NOMNL30BAHMA M ONnaThl YCyr CBA3M;

«Tapudbl Ha gononHMTENbHbIE YCNYrn» — YCrIOBIUS NPEAOCTaBNEHNS 1 onnaThl [JONONHUTENbBHBIX YCIyr, OkasbiBaeMblx OnepaTopom cBs3n AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsasm) — ycrosus onnatsl Yenyr Onepatopa CBsau, KOTOpbIe BK04aloT B cebsi: Tapudbl NpesocTasneHns Aoctyna,
TapudHbIe NnaHsl, Tapudbl Ha JONOHUTENbHbIE YCYTI;

«Tapudbl npenocTaBnenns foctynay - yCnosus npefoctasnenns goctyna A6oHeHTy k CeTv u onnatbl Yenyri no npeaocTaBieHmnio 4oCTyna;

«Toyka abBOHEHTCKOrO NOAKNIOYEHUs» — Touka npucoegnHeHnst AGoHeHTckoir nuHuM Kk Cetu. Touka abOHEHTCKOrO MOAKMIOYeHMs pacrionaraeTcs B
pacnpegenuTensHoM Wkady, exoaawum B CeTb

Onepatopa cBs3n.

«Y3en cBA3W» - CPEACTBA CBA3N, pa3MeLLieHHble Ha CeTy W BbINOMHSIOLME (yHKLAM CUCTEM KOMMYTaLWN.

«Yenyra» - BCe Ycnyr, npefocTaBnsemble B pamkax 3akasa (Ycnyri no npegoctasnenmio 4octyna, Yenyri ceasu u [lononHuTenbHble yenyri);

«Ycnyra cBs3u» — AesTenbHOCTb No NpueMy, obpaboTke, XxpaHeHuio, nepefadye, JOCTaBke COODLLEHNA ANEKTPOCBA3M;

«Ycnyra no npefocTaBneHNo AOCTYNay» - COBOKYNHOCTb AeiicTeuiA OnepaTopa CBsiaW, HanpaBneHHbIX Ha obecneyeHne BO3MOXHOCTM Oka3aHusi ABOHeHTy Ycnyr
CBSI3W W BKIIOYaIOLLMX hopMUpoBaHue ABGOHEHTCKOM NUHUM M MPUCOEANHEHWE C ee NOMOLLbIO [10Mb30BaTeNbCKOro (OkoHeUHOro) obopynoBaHns ABoHeHTa Kk Yany
cBsan, odopmneHue [orosopa, peructpaumio AGoHeHTa, BblgeneHue JluueBoro cyeta. B 3aBucumoCTM OT Buaa npepocTaBnsieMoit Yenyru ceasu Ycnyru no
npegocTaBNeHMio 4OCTyNa MOTyT BkMiouaTh B cebs ocywlecTeneqne OnepaTopoM CBAM MHbIX JEACTBUA, NPELyCMOTPEHHbIX BbIOpaHHbIX AGOHeHTOM Tapudom
npegocTaBneHus JocTyna;

2. TPAB A 1 OB A3 AHHOCTIA CTOP O H 0

3.1. OMEPATOP CBA3M UMEET MPABO:

3.1.1 B 0QHOCTOPOHHEM NOPSAKE M3MEHUTL KOMMYECTBO U NEPEYeHb TENEBM3UNOHHBIX KaHAaMoB, CUrHaM KOTOPbIX pacnpocTpaHseTcs (docTaensetcs) OnepaTopom
CBA3N (TpaHcnupyeTcs) Ao TenenpuemHuka ABoHeHTa B COOTBETCTBME C Tapudom 3abnaroBpemeHHo, He moaxe 4yem 3a 1 (OgwH) eHb, yBedoMMB 06 3TOM
AboHeHTa nyTem pa3melleHnst OnepaTopoM CBsi3u COOTBETCTBYHOLLEN MHdopMaLmm Ha caitte Onepatopa cBsisu www.citydom.ru. (nanee — caitt Onepatopa cBsiau)
nivinu B Apyrux dopmax no ycmotpeHnto OnepaTopa cBa3m.

3.1.2. Tpou3BOANTb HACTPOMKY TENenpuemHuKa, YCTPaHsTb HEWUCNPaBHOCTb TEMEBM3MOHHOTO LTekepa, OOpbIB (3aMblkaHne) ABOHEHTCKOA NWHWKM, WHble
HeWCrpaBHOCTM, BO3HWKLLME MO BUHE ABOHEHTa UK TPETBUX ML,

3.1.3. He npuHMmaTh 3asiBKW O CHIDKEHMN KadecTBa U306paxeHnst i NpexkpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM MPUYMH HAPYLUEHWs Ka4ecTBa, NPY Hanuummn
HeCaHKLMOHMPOBAHHOM pa3Bofkv ABOHEHTCKOM NuHWM BHYTPM MomeleHnst ADOHEHTa Ha KONMYECTBO TENENPUEMHUKOB, NPEBbILLAIOLLEE NPeAyCMOTPEHHOe 3akasoMm,
NPUBOASLLENA K CHXKEHMIO YPOBHS CurHana Ha [lenutene, W He MPUHAMATbL 3asiBKM O CHWKEHMW KayecTBa W300paxeHWst B Cryyae WCMONb3oBaHus kabens
ABOHEHTCKOM NMHUK, He COOTBETCTBYIOLLETO YCTaHOBNEHHbIM TpeboBaHnsM OnepaTopa CBsiau.
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3.1.4.MpunocTaHoBuTb fericTeue [loroopa n/unu noboro u3 3akasos B OHOCTOPOHHEM NOPSAKE B CREAYOLLMX CyYasX:

3.1.4.1. TMpow3secT MOMHOE MMM YaCTMYHOE MPUOCTAHOBNEHWE Oka3aHus Ycnyr, cBssaHHoe ¢ 3ameHon O6opyaoBaHWs, nporpamMHOro obecneyeHus umm
npoBeaeHns Apyrux paboT, Bbi3BaHHbIX HEOOXOANMOCTbIO noaaepkaqns pabotocnocobHocT 1 passutus CeTw, Ha cpok He Bonee yem 4 (YeTbipe) Yaca nogpss,
yBegomus 06 aTom AGoHeHTa B Nntoboii hopme no yemoTperuo Onepatopa cBsi3u A0 NpoBeaeHus paborT;

3.1.4.2. Ecriv oka3aHue Ycnyr cosgaet yrpody besonacHocTv n 060poHOCIOCOBHOCTY rocyfapcTBa, 300poBbio 1 Ge30MacHOCTH Noaen;

3.1.4.3. ABGOHeHT ucronb3yeT YCryr Ons Kakux-mnbo HEe3aKOHHbIX LIeneid, Umn xe momnyvaeT YCnyrn He3akoHHbIM criocobom, akcnnyatupyet O6opynoBaHue
HapyLUEeH1eM NpaBuI TEXHUYECKON AKCTyaTaLmmn Uk UCTIoNb3YEeT HeCepTUULMPOBAHHBIN TENENPUEMHMK, @ TakKe eCnv NoMy4YaeT HECAHKLMOHNPOBAHHBIA AOCTYN K
ObopyaosaHnuio Onepatopa CBs3u

3.1.4.4. A6oHeHT He cobriopaeT lNpaBuna nonb3oBaHWs Ycnyramu, usnoxeHHole B [loroBope, HacTosiwem OnucaHum Ycnyrw, 3akase, a Takke MHbIM 06pasom
ycTaHoBneHHble OnepaTopom CBsaw.

3.1.5. ViameHsaTb B OOHOCTOPOHHEM nopsigke Tapudibl NPeaocTaBneHuns foctyna, TapudHble NnaHbl, a Takke Tapudbl HAa AOMOMHUTENbHbIE YCIYrW, U3BECTMB 00
3ToM ABoHeHTa He MeHee YeM 3a 10 ([ecaTtb) AHel Yepes cpeacTBa MAacCOBON MHGhOPMALWK 1 (Mnn) B MecTax paboTbl ¢ abOHeHTaMu, a Takke UHbIM Cnocobom no
ycmoTpeHnio Onepatopa CBS3u, Crv MHOE He MPeLyCMOTPEHO AECTBYIOLMM 3aKOHOAATENCTBOM.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. Mpoun3BoaunTb CBEPKY NnaTexeil B oduce Onepatopa CBS3M.

3.2.2. TTo NMCbMEHHOMY 3asIBNEHMIO MEHSTb /UMM AOMONHATL MPeAoCcTaBnseMble eMy YCNyrv B pamkax npegoctasnsemoro Onepatopom cBsan lMNepeyns Yenyr ¢
COOTBETCTBYIOLMM U3MEHeHNeM abOHEHTCKOM NnaTbl U opopmMIeHneM npu HeoBXoAMMOCTH HOBBIX [JOroBOpOB, W NPOM3BOAUTL ONMaTy YCnyr B CPok He Bonee Tpex
MecsiLeB ¢ Hayana PacyeTHoro nepuoga.

3.2.3. becnnatHo 1 KpyrmnocyTo4HO MomyyaTb MHGOPMALMOHHO-CNIPABOYHbIE YCMYrW, B TOM YUCRE — O COCTOSHWM JIMLEeBOro cyeTa, MHGopMaLmio o nopsake 1
ycnoBusix nonb3oBaHus Ycnyroi Ha caitte OnepaTopa CBsiaW, a Takke no TenedoHaM, ykasaHHbIM B pekBuantax Onepatopa cBA3u, Npu coobLieHn ABOHEHTOM
Homepa [loroBopa u cooTBeTcTBYIOWEro 3aka3a (floruHa u Mapons - Npu Hanuuum) unuM WHOWM WHGOPMALMK, NO3BONSIOLLEN AOCTOBEPHO YCTaHOBUTb NMUYHOCTb
AGoHeHTa, B TOM uucrne — NaponbHOrO CfoBa, B Cryyae npepocTaBneHust OnepaTopom CBA3W Takol BO3MOXHOCTM ABGoHeHTy. OnepaTop CBSi3M MMeeT npaBo
OTKINOHWUTb COOTBETCTBYIOLWIA 3anpoc ABOHEHTa B Cry4ae COOBLLEHNS HEMOMHON I HETOYHOM MHEDOPMALN.

3.2.4. Ha nepepacyeT aboHeHTCKOA MnaTbl 3a YCMyrW CBS3W 3a AHW, B TOM 4MCre MPEBbILLAIOLLME HOPMATUBHBIA CPOK YCTpaHEHWs! HEWCTpaBHOCTEN, ecnu
HeuCrpaBHOCTW BO3HUKIN He Mo BMHe ABOHEHTa, a Takke B MHBIX CrlyyasX, MpeayCMOTPEeHHbIX AENCTBYIOLMM 3aKoHOAaTeNbCTBOM. [ins odopMneHus nepepacyeTa
ABoHeHT 06513aH 06paTUTLCS C COOTBETCTBYHOLMM NUCbMEHHBIM 3asBNeHneM k OnepaTopy CBA3M.

3.2.5. YyactBoBaTb B MapKETUHIOBBLIX W MHBIX CheLuanbHbIX akuusx, npoBoAuMbIX OnepaTtopoM CBSi3W, YCTaHaBMWBAIOWMWX YCMOBUS MpefocTaBneHus Ycnyr,
OTNMYHBIX OT YCMOBMIA, YCTaHOBMEHHbIX HacToswwuM OnucaHnem. O NpoBeAeHUN faHHbIX aKLmid, ycnoBusix akuuin Onepatop cBsau uHcopmmpyeT AGOHEHTOB NyTem
pa3melyeHnst uHdopmaumn Ha caitte OnepaTopa CBA3M W/MNMKM [ONOMHWUTENBHO B Apyrux dopmax no ycMoTpeHnio Onepatopa cBssu. Yyactve ABoHeHTa B
MapKETMHIOBBIX 1 MHBIX CeLpanbHbiX akuusx, a Takke Cornacve ¢ WX YCroBMSIMW MOATBEPXAAETCS COOTBETCTBYIOWMMM OTMETKaMK B 3akase. B cryyae oTkasa
ABOHeHTa OT y4acTus MapKETMHIOBBIX 1 MHbIX CrieLmranbHbIx akumsax AGOHEHT BnpaBe 06paTuTbcs k OnepaTopy CBA3M C COOTBETCTBYIOLLMM 3asIBIEHUEM.

3.3. OMEPATOP CBA3M OBA3AH:

3.3.1. Mpoussect nepepacyeT abOHEHTCKO NnaThl 3@ YCMyru CBS3W MO MUCbMEHHOMY 3asBNeHWd AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBneHHbIMM OnepaTopoM CBsi3u, B cryyae MNpepbiBaHns NPeLoCTaBNEHUS YCYri CBS3W NPWU Hann4uu NUCbMEHHOTO MOATBEPXAEHUS CO CTOPOHbI TEXHUYECKOM
cnyx6bl Onepatopa CBs3N.

3.3.2. UsBewatb AGOHeHTa O npegnonaraemblx NepepbiBax B NPEJOCTABNEHWM YCMyr CBsi3W, CBS3aHHbIX C HEOBGXOAWMOCTBIO MPOBEAEHUS MMAHOBO-
npodunakTuyeckux paboTt, He No3Hee, YeM 3a CYTKW 40 NPEANoNaraemMoro Hayana ux NpoBeSEHHs, MyTeM pasMeLLEHUs MHCOpPMaLWKM Ha COOTBETCTBYIOLLMX caitTax
Onepatopa cBsi3u. MpoBeaeHue NnaHoBo-NpodunakTuyeckux pabot cpokom He Gonee yem 4 (YeTbipe) Yaca nogpsa He cuutaetcs MpepbiBaHUEM NPeSoCTaBeHNs!
Yenyru cBsisu v nognexut onnare AGOHEHTOM B COOTBETCTBUM C [JoroBopom.

3.3.3. Oneparop cBsian 06513aH no 3asBke ABOHEHTA YCTpaHATb HencnpaBHOCTM CeTu Wunu ABOHEHTCKON NMUHUK, NPENATCTBYHOLME MONB30BAHUIO YCryramu, npu
YCNOBUN BbINOnHeHNs AGOHeHTOM 06si3aTensCcTB Mo [loroBopy, He no3gHee YeM B TeueHue 10 (Jecstn) pabounx OHEW CO OHS perucTpaumun 3asBku, a B Cryyae
NOBPEXOEHNs MarucTpanbHbIx ceteil —14 (YeTbipHaguati) pabounx SHEN, 1 BbINOMHSTL UHbIE 0Bs13aTENLCTBA, NPeayCcMOTpeHHbIe OnucaHuem Ycnyr

3.4. ABOHEHT OBASAH:

3.4.1. He npou3soaunTb TeXHWUYECKOro obCryxMBaHMs, PEMOHTa MNi MHOTO Bo3fencTains Ha ABoHeHTCKylo nunmnio 1 Obopyaosanne Onepatopa CBA3W, BKMOYas
HecornacosaHHoe ¢ OnepaTopom cBsian oTknio4eHne Obopyaosanms Oneparopa CBs3w OT SMEKTPOCETH.

3.4.2. BecrnpensTcTeeHHo fonyckatb k OBopynoBaHWio, AGOHEHTCKOM NWMHWM W NOAKMIOYEHHOMY K Hel TenenpuemHuky coTpyaHukos Oneparopa €BA3n Ans
npoBeAeHst HeobX0AMMbIX MNAHOBO-NMPOKUNAKTMYECKMX paboT n MoaepHu3aLm CeTu.

3.4.3. CoobLate Onepatopy cBsavn 0 niobbix noBpexaeHusix CeTn, AGOHEHTCKOM MKW 1 OBOpyaoBaHMS, PacnonoxeHHbIX B MoMeLLeHM.

3.4.4. He npucoeamnHsite k AGOHEHTCKOA NUHUM TenenpueMHuK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHWsAM, ucnonb3osaTb Ans goctyna k Cetu
OnepaTopa CBsi3/ TONbKO TaKoi TenenpueMHiK, KOTOPbIA MCNPaBEH M CepTUCULMPOBAH B yCTaHOBNEHHOM B Poccuiickol ®egepaliv nopsigke

3.4.5.CBoeBpemeHHO cooblats 060 Bcex cnyyasx [NpepbiBaHus npegocTaBneHns Yenyru cesasu 1 (Vnm) yxyalleHust kadectBa Yenyr cesisn Onepatopy cBsiaW, a
Takke NPeANpUHUMATL BCE MHble AEACTBUS, NPeaYCMOTPEHHbIE AMNs TaKWUX CIlyyaeB B COOTBETCTBUM C AOCTUIHYTbIMM CTOPOHaMM [JOrOBOPEHHOCTSMM.

3.4.6. MNpu pacTopxeHun foroBopa wwnu nioboro n3 3akasos B ntoboe Bpems B OOHOCTOPOHHEM MOPSsiAKE MPOW3BECTW pacyeT CormacHo M. 7.3. HacTosiero
OnucaHnus Yenyru.

3.4.7. He npopageath 1 He nepefasaTh TPETbUM NLaM Ycnyru, okassiBaeMble OnepaTopoM cBsi3u no [JoroBopy, a Takke He nepefaBaTb CBOW npasa U 0653aHHOCTH
no [loroBopy TpeTbM NnuLiam 6e3 NpeABapuTensbHOro MCbMEHHOro cornacus Onepatopa cesisu. Mpu HecobniogeHun aaHHoi 0bsi3aHHocTH, Onepatop cBsA3K UMeeT
npaBo B OQHOCTOPOHHEM NOpsiake pacToprHyTb [Jorosop.

3.4.8.ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3aKkoHHbIMW NpaBamu Ha [omelyeHne. AGOHEHT, He ABNSIOWMIACA COOCTBEHHUKOM MOMELLEHUS! U He COCTOSLMIA Ha
perucTpaumMoHHOM yyeTe No MecTy uTenbcTea B [lomelyeHny, obecneunBaeT cornacue cobCcTBEHHWKa AaHHOro MomelueHWst Ha okasaHue YCnyr B AaHHOM
lMomeLLieHNN.

3.4.9. CoobLatb Onepatopy CBsiaW O MpekpaLyeHnn CBOEro npaea BriafeHus W (unu) nonb3oBaHus MomelLeHneM, 060 BCeX M3MEHEHMSIX B CBOWX PEKBU3UTaX
(bamunum, nacnopTHbIX AaHHBIX, MECTa XMTENLCTBA U T.N.) B CPOK, He npesbiwwatowui 60 (LLlectugecaTt) AHen ¢ MOMEHTa U3MeHeHus. [lo MOMEHTa NonyyeHus
Onepatopom cBsiav yBegoMneHus ot ABoHeHTa, a Takke npu He yBegomnenun A6oHeHTom OnepaTopa CBsiau okasaHHble Ycnyri onnaynsaiotcst AGOHEHTOM 3a BeCb
Mep1oA A0 MOMeEHTa NPeKpaLLeHns okasaHus Ycnyr cBsau

3.4.10. ObecneunBatb CoxpaHHOCTb ABOHeHTCkoW nuHMM u ObopyaoBanus Onepatopa cBs3u, Haxogswmxcs B [omelieHun, u cobnopeHne TpeboBaHui
npoussoguTens O6opyaosaHus n Onepatopa CBS3W K ero akcnnmyaTtauuu; KomneHcuposaTb Onepatopy cBsiai y6bITkM B Criyyae yTpaTbl MM MOBPEXAEHMS
ABOHEHTCKON NNHMM (33 MCKIIoYeHneM YObITKOB, BOSHUKWMX MO BMHe Onepatopa CBS3u), pasMelyeHHoi B MomelleHnn, B COOTBETCTBUM C [EiCTBYIOLIMM
3akoHopaTenbctBoM W [lorosopom B TeyeHue 3 (Tpex) AHeil C MomeHTa BbicTaBneHusi OnepaTopoM CBS3W COOTBETCTBYHOLWEro cyeta. Oneparop CBs3u
0CBODOXAAeTCA OT OTBETCTBEHHOCTM B Cry4yae BO3HWKHOBEHMS MO BuHe ABOHeHTa HewcnpaBHoCTeil Ha ABOHeHTCkoW nuHuK, O6opyaoBaHMM CBS3W W
TenenpuemHuKe, Haxoaslumxcs B MomeLleHnn, npu 3ToM aboHeHTCKas nnata HauucnseTcs W onnaumsaeTcs ABOHEHTOM. He [omyckaTb CaMOBOMBHOMO BCKPLITHS
nivnn noBpexaeHns yctpoiicta CeTn, CaMOBOMBHOMO NOAKIOYEHUS UK OTKIKOYEHUS ABOHEHTCKON MMHMN.

3.4.11.Cobritogath Mpasuna nonb3oBaHus Ycmyramu, U3noxeHHsle B [loroope, HacTtoswem Onucanun Ycnyrv, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
OnepaTtopom CBA3M.
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3.4.12. CamMoCTOSATENbHO 0BECTIEUNTD 3alMTy OT SMEKTPUYECKOTO NEepeHanpsikeHusl, B TOM YWCre UMNYMbCHOTO, NOMb30BaTENbCKOTo (OKOHEYHOTO) W (MnK) UHOTO
06OpYA0BaHMSA, MOAKIKYEHHOTO K aGOHEHTCKOA NMUHUK. 3alyuTa OT SMEKTPUYECKOTO NEpPeHanpsikeHUs AoMKHa ObiTh ocyliecTBneHa AGOHEHTOM, ¢ CoBriofeHrem
NMpaBu M HOPM SKCMIyaTauMi SNEKTPUYECKUX MPUOOPOB W C WCMOMNb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHBIM AENCTBYIOLNAM
3aKOHOZATENbCTBOM  TpeGOBaHMAM, MPefoTBpalLaloWwyMxX NPUYMHEHWE Bpeda 30OPOBbI0 W KM3HW, ywepba WMYLECTBY, MOBPEXAEHUS MONb30BATENbCKOrO
(OKOHEYHOTO) U (Mrn) MHOTO 0BOPYAOBAHMS B PE3YTbTATE BO3HUKLLETO NEpeHanpsKeHus.

AGOHEHT yBEOMISETCS, YTO MepeHanpskeHue MOXET MOCTYMUTb MO CeTAM Nepefauu AaHHbIX (TeNedoHHble, TenerpacbHble, KOMMbIOTEPHbIE CETM) C
VCMONb30BaHNEM PasNMUHbIX CPef Nepefayy AaHHbIX (NEKTPUYECKON, SNEKTPOMArHUTHON, B TOM YMCIIE OMTUYECKOIA) 1 3IEMEHTOB KpenneHns aGOHEHTCKON JIMHUN.
MepeHanpsikeHst Ha aBOHEHTCKOM IMHUM MOSIBNATCS MO HedaBucAWwyMM oT OnepaTopa CBsi3u 0BCTOATENbCTBAM, MPU TPO30BbLIX, AMEKTPOCTATUYECKUX paspsifaX,
HaBeJEeHUN NapasuTHbIX TOKOB MW rPO30BbIX Paspsfax, BO3HUKHOBEHUN TOKOB MpW KOMMYyTaLWM MOLLHBIX MHAYKTMBHBIX Harpy3oK B CUNOBOW CETW, HaKomneHu
CTaTUYECKUX 3apsifOB Ha BO3AYLUHbIX NMHUSX, HABOAKAX OT BbICOKOBOMbLTHBIX NMHWIA 3MEKTponepeaay, 3aMblkaHus CUIIOBOW CETU WM BbICOKOBOMBTHON IMHWM
aMeKTponepefiayn 1 Npoumx TEXHOTEHHbIX U POPC-MAKOPHBIX 0BCTOSTENbCTBAX. MepeHanpsikeHne Ha aGOHEHTCKOM NIMHUM W NeMeHTaX KpenmneHust aboHEHTCKOM
NVHAM MOXHO HabntofaTh, Kak Mpu KOTTEKHON 3aCTPOiKe, Tak U B MHOTOKBAPTMPHOM WIoM AoMe. AGOHEHT 06si3yeTcsi neper NOAKTIOYEHNEM UMK OTKITIOYEHNEM
kabens or OGopyaoBaHWUs BCEraa BbIKMoYaTh anekTponuTaHue OBOpyAoBaHMS, TENeBN3opa 1 Apyrx KOMNOHEHTOB. OnepaTop CBS3M He OTBEYaeT 3a BO3MOXHbIE
MocneacTsus B cryyae HecobntoaeHnst AGOHEHTOM HACTOSLLEro NyHkTa OnucaHns ycnyr.

3.NOPANOK NPEAOCTABJIEHUA OCTYNA K CETU U OKA3AHIS Y CITY T C B 13 1

4.1. [lo MomeHTa okasaHus Ycnyru no npegocTasneHnio foctyna AGOHEHT JOIMKeH NPOM3BECTY onnaty 3a YCryr no NpefocTaBneHnio AOCTyMNa 1 NepBoHaYasbHbIN
aBaHCOBbII NNATEX 3a NOMb30BaHMe Ycryramu CBA3W B pasaMepe, YyCTaHOBIIEHHOM HacTosLLmM Onucannem Ycnyr, ecnin B Onucannm Yenyr He ykasaHo MHOe.

4.2. Ycnyra no npegocTasnermnio aocTyna ABOHeHTY okasbisatoTcs OnepaTopom cBsan B Tederue 5 (MaTn) pabounx fHei ¢ MoMeHTa onnaTbl ABOHEHTOM CTOMMOCTH
Yenyr no npefocTaBnernio AoCTyNa W NepBOHAYanbHOTO aBaHCOBOMO Nratexa B pa3mepe, yctaHoeneHHom Onepatopom cessu, no Tapudam Onepatopa cBAsK B
nonHoM o6beme, eCrn MHOE He ykasaHo B HacTosLem OnucaHim Yenyru uunu 3akase.

4.3.Nocne 3aBepLuenns komnnekca paboT no npegoctasneHnto goctyna AGoHeHTy Kk Ycnyre cssian OnepaTop CBS3W NPOW3BOAWT MPOBEPKY MPEfOCTaBneHNs
pocTyna W npepcTasnseT ABOHEHTY Ana nognucaHns AKT caauu-npuemkn Yemyr no npepoctaeneHuto foctyna. ABoHeHT o6si3aH mpuHaTb Yenyry no
npeaocTaBNeHmio A40CTyNa HeNocpeACTBEHHO NOCNE ee OkasaHus NINbo 0TkasaTbCs OT NPUEMKM, MPeACTaBMB COTPYAHMKY Onepatopa NUCbMEHHYI0 MOTUBUPOBAHHYIO
npeteHanto. PakT Hagnexallero okasaHus ABOHeHTY Ycmyri no npefocTaBneHnio AOCTyna MOATBEPXAAeTCs NoanucaHHbIM CTopoHamin AKTOM caauu-npuemki
Yenyru no npegocTasneHnio Aoctyna. MNpepoctasnere Ycnyru cBsan B NePBOM MecsiLie AeiCTBUS COOTBETCTBYIOLLEro 3akasa OCyLIeCTBMSETCA C AaTbl OkasaHNs
Yenyrv no NpefocTaBnerunto 4OCTyNa, ECIW MHOE He YkasaHo B 3akase.

4.4. Mo oaHoi AGOHEHTCKOM NUHUM MOXET BbITb NpeaocTasneH gocTyn k Cetn He Gonee yem Ans ABYX TenenpueMHUKOB. [pefocTaBneHne JOCTyna K TpeTbemy v
nocrnegyoLLmM TenenpueMHkam Npou3BoauTCS Mo OTAenbHol 3aseke ABoHeHTa no Tapudam Onepatopa cBsiau. Onnata 3a nonb3oBaHue Ycnyramu CBAsu npu
npegocTaBneHuu foctyna 6onee Yem 4ns 0AHOrO TenenpuemMHUKa OCyLeCTBNSETCS Ha OOMH BblAeneHHbIn AGOHeHTY Jlnuesoi cyer.

4.5. MpepocraBnenne goctyna k Cetn MoxeT BbiTb NMPOU3BELEHO C MCMOMb30BAHMEM MaTepuanoB, npegocTaBneHHbIX AGoHeHToM. B gaHHom cryvae Onepatop
CBSI3W He HeceT OTBETCTBEHHOCTM 3a KayecTBO OKasbiBaeMblx Ycmyr cBsiau. pegocTaBnenve [OCTYna C WCMOMb30BaHWEM MaTepuarno, NPenocTaBrneHHbIX
ABOHeHTOM, OCyLLEeCTBASETCS NPY HAaNM4MK 3akntoyeHns npeactaButenen Onepatopa cBA3u 06 UX NPUrOZHOCTY ANS NONYYeHNs YCnyr.

4.6. TenenpueMHuk1 ABOHeHTa JOMKHbI COOTBETCTBOBATL YCMOBMAM, HE06X0AMMbIM Ans noTpebneHns Yenyr cBsian, B TOM Yucre B PYKOBOACTBE N0 JKCnyaTauum
TenenpuemH1Ka AOMKHO BbITb yKka3aHo KONMYecTBO kaHamnos He MeHee 100, B MPOTUBHOM Cryyae NPUEM CUrHANOB BCEX TENEBM3UOHHbIX KaHANOB HEBO3MOXEH M3-3a
TEXHUYECKUX NapaMeTpoB TenenpuemMHuKa.

4.7. Otknioverme ot CeTu He npefycMaTpuBaeT nocrenyioLLee NoaKMIOYEHNE K cUCTEME KONMNEKTUBHOTO npuemMa tenekananos (CKIT).

4.8. AGOHEHT 06si3aH 3a Kaxblil LOMONHMTENbHLIA BBOA B MomelueHne ABoHeHTa ABOHEHTCKOM NMWHUM onnaynBath YCMyri CBSI3M B COOTBETCTBUM C YCMOBUSIMM
[orosopa u Tapudamu Onepatopa cBA3N.

4.9. A6oHeHT 0Bs3yeTcs nHopmmposaTb OnepaTopa CBsi3W 0 3aMeYeHHbIX MM (hakTax CamMmoBONBHOTO MOAKMoYeHNs k CeTu TPETbIX KL 1 noBpexaeHusx Ha CeTw.
4.10.ABoHeHT 0bsi3yeTcs npu mpekpalleHun feicTus [loroBopa w/iwnu cooTBeTcTBYylOWErO 3akasa (He3aBMCMMO OT MpWuMHbI) BepHyTb OnepaTopy CBS3u
ABOHEHTCKYI0 NHMIO B TeveHue 5 (MsiTn) aHel ¢ AaTbl npekpaLueHnst AeCTBUs 3akasa No akTy npuema-nepeaady B Mectax paboTel ¢ aboHeHTaMK, YCTaHOBMEHHbIX
OnepaTopoM CBS3M, €ClM WHOE He MPedyCMOTPeHO HoBbIM 3aka3oMm. [lpu HeucnonHeHun AGOHEHTOM ykasaHHOW oBsisaHHocTM OnepaTop CBS3M MMeEeT NpaBo
B3bickaTb ¢ ABoHeHTa yiwepb B pasmepe 1 000 (OgHa Thicsya) pybneit, a Takke NoTpeboBaTh BO3MELLEHUS! PACXOAO0B, CBS3aHHLIX C €€ BO3BPATOM (BKIOuast
cyaebHble n3nepxku).

5.1. O Tapudax Ha Yenyru cesisn Onepatop cBsav nHdhopMupyeT ABOHeHTa nyTem pa3meLleHns HdopmaLmn Ha caite Onepatopa CBA3M UMK [ONOMHUTENBHO B
Apyrix chopmax no ycmotpermnio Onepatopa cesisn. Pasmep aboHeHTCKol nnathbl 3a Mecs, B koTopoM AGOHeHTY bbin npefocTaBneH [OCTYN K Ycnyram CBAsM,
OonpeAenseTcs ¢ MOMeHTa NpeaoCTaBieHns OCTYNa NPOMOPLIMOHANLHO KONMYECTBY AHEN NOMb30BaHMA YCyramu CBS3u.

5.2.B cnyyae nameHeHus Tapucos OnepaTopom CBA3N NPOM3BOANTCA NepepacyeT nnatbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa X U3MEHEHNS.
5.3.Monb3oBaHne Ycnyramn OnepaTtopa CBS3W MOXET OCYLLECTBNATLCA B crydyae, ecnu 6anaHc Jluuesoro cyeta AGOHeHTa He SBMSETCS OTpULATENbHbIM
(nHdopmaums o cocTosHMM Jlnuesoro cyeta  [ocTynHa ABOHEHTY HesaBuUCMMO OT cocTosHWs fluuesoro cyeta Ha caite OnepaTtopa CBSi3W, B Cryyae
npegocTasnenns OnepaTopoM CBS3W Takoil BO3MOXHOCTM AGOHEHTY), ecr WHOe He MpedycMOTpeHo HacToswwum Onucanne Ycnyru uvnm COOTBETCTBYHOLMM
3akasom.

5.4.Mnatexv 3a npegocTaBneHne YCnyr CBA3N HAUYNHAIT HAYNCAATLCS M B3UMATLCH, @ YCMyr CBA3M HAYMHAIOT OKasbiBaTbCa OnepaTtopom CBA3W C MOMEHTa
nogmucaHns CtopoHamu AkTa cpauv-npuemku Ycmyr no npepsocTaBneHuio AOCTyna (eCn MHOE He MPeAycMoTpeHo Hactoswmm Onucanvem Ycnyru winau
cooTBeTCTBYOWMM 3akasom), nnbo 3akasa Ha Ycnmyr €BA3M, AOCTYN K KOTOPbIM 6bin MpeocTaBfieH B COOTBETCTBMW C paHee MopnucaHHbIM ¢ ABOHEHTOM
[lorosopom 1/nnu 3aka3om, He3aBUCHUMO OT TOTO, NPOM3BEAEHb! I ABOHEHTOM HEOBXOANMbIE HACTPOIIKN TenenpueMHIKa.

5.5.Cymmbl, nocTynuBLune oT ABoHeHTa no [loroBopy, CYMTAKTCH BHECEHHBIMI C MOMEHTa BHECEHWS HanM4HbIX AEHEXHbIX CPeacTs B kaccy Onepatopa cBsan nnbo
B (DMHAHCOBO-KPEANTHbIE YYPEXAEHUS HA YCIOBUSIX, YCTAHOBIEHHBIX (PUHAHCOBO-KPEAUTHBIMI YYpEXAEHNAMU, B0 B NNATEXHbIE CUCTEMBI (BKMHOYAS TepMUHaIbI
onnatel Ycnyr), u 3auncnsoTcs Ha JMueBoi cueT, ykasaHHbi AGOHEHTOM B MNaTeXHOM [OKyMeHTe (B MOMEHT mognucaHus 3akasa k [lorosopy AGOHEHTY
BblgensieTcs Jlnuesoi cyeT no cooteeTcTByloWeMy 3akady. Homep fluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyyae, ecnu
Ha3HayeHWe nnaTexa ABOHEHTOM He yka3aHo UMW He MO3BONSIET AOCTOBEPHO ONPEAEnuTb, Ha Kakoii JIMLEBOI C4YeT NepeumncnsioTes AeHeXHbIE CPeACTBa, AaHHble
[eHexHble CPeacTBa He 3aumcnstoTcs Ha Juuesoit cyeT AGOHEHTa M yYUTLIBAKOTCA HA OTAEMbHOM CYeTe [0 MOMEHTa Haanexallero odopmieHust AGOHEHTOM
NnaTexHbIX AOKYMEHTOB, NNO0 yTouHeHUst AGOHEHTOM Ha3HauyeHus MnaTexa. YTOuHeHWe HasHayeHus nnartexa npoussogutcss AGOHeHTOM myTem obpalueHus K
Onepatopy cBsi3u B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBNEHHbIX OnepaTopoM CBS3M, C COOTBETCTBYIOLMM 3asiBNEHMEM C 06s3aTenbHbIM yka3aHeM Homepa
YTOYHSIEMOTO NNaTEXHOro JOKyMeHTa, Homepa JMLEeBOro cyeTa U NNaTeXHOro LOKyMeHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA NNaTeX.

5.6. Mpu oTpuuatensHom 6anaHce Ha fuueBom cuete AGoHeHTa OnepaTop CBS3V MMeEET NMpaBo MPUOCTaHOBUTbL OKasaHWe YCMyr CBS3W JO MOMEHTa MoraLleHus
ABOHEHTOM  33J0MKEHHOCTW, €CN MHOe He npedycMOTpeHo HactoswmM Onucaduem ycnyru. [MpepocTaeneHne BO3MOXHOCTM MONb30BaHUS YCnyramu CBsau
npouasogutcs OnepaTopom cBsian B TeveHme 4 (YeTbipex) pabounx AHelt ¢ MOMeHTa noralueHnst ABOHEHTOM 3agomkeHHocT no Tapudam Onepatopa cBA3u nyTem
BHeCeHNst ADOHEHTOM AeHexXHbIX CPeacTB Ha JluueBsoi cueT

5.7. leHexHble CpefcTBa, BHECEHHbIE B kayecTe nnathl no floroopy, cnuckiBatotcs OnepaTopom cessu ¢ JluueBoro cyeta ABOHeHTa B MepBylo ovepedp Ans
noralleHus 3a80mKeHHOCTM ABOHeHTa.

5.8.0nnata Ycnyr npon3BoguTcs AeHEXHbIMI CpeacTBamu no Belbopy AGoHeHTa:

- HanMYHbIMK B Kaccy B Mectax paboTel ¢ aboHeHTamu Onepartopa cBA3Y;
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- GesHanMuHbIM NepeyncrieHnemM yepes (UHAHCOBO-KPEOMTHbIE YYPEXAEHUS Ha YCIOBMSX, YCTaHOBMEHHBIX (DMHAHCOBO-KPEAUTHBIMU YYPEXAEHUSMU, a Takke
VCMOMNb30BaHUEM NNaTeXHbIX CUCTEM (BKMKOuasi TEPMUHanbl onnaThl YCnyr) Ha pacuéTHblit cyéT OnepaTopa CBsiaW, ykasaHHblit B [Jorosope. Mpu onnate Ycmyr
Onepartopa CBAA3K Yepes (hMHaAHCOBO-KPEAUTHbIE YYpexaeHUst AGOHEHT B MNaTEXHOM [OKYMEHTe [OITKEH YkasaTb (hamumuio, MHULManbl W afipec, Mo KOTopoMy
Mpou3BeELEHO NMpefoCcTaBNeHre eMy focTyna k Ycnyram. OcylecTBss nnaTex ykasaHHbIMKU crnocobamu, AGOHEHT NpuUHUMaET Ha cebs BGpems pacxodoB Ha ycnyru
YKa3aHHbIX YYPEXOEHMIA, NNaTEXHbIX CUCTEM (ECTIM OpraH13aLVs, IPUHMMAtOLLas NnaTex, B3NMAET C nnaTenbLuyka KOMUCCHIO 3a MPUEM NiaTexa);

- NYTEM MCTIONb30BaHHs KapT onnartsl Ycnyr Onepatopa CBsau.

5.9. Onepatop cBsian ¢ cornacus AGOHEHTa MMEET MpaBO OCYLECTBNATb NepeMeLLeHne B CYET MOralleHWsi 3af0MKEHHOCTM MO WHbIM [loroBopam Ha
NpefioCTaBeHMe YCYT CBS3M, 3aKIoYeHHbIM ¢ OnepaTopoM CBsiau,

6.1. [lononHMTENbHO K CyyasmM, npeaycmoTpeHHsIM [loroBopoM, OnepaTop CBsiai He HECET OTBETCTBEHHOCTM:

6.1.1. 3a kayecTBO CUrHana B cnyyasx:

6.1.1.1.cpbIBOB TPAHCTALMM MO BUHE BeLLaTens TENeBU3NOHHbIX KaHamoB, CMyTHUKOBOTO I 3MPHOTO OnepaTopoB;

6.1.1.2.8 cnyyae npucoeamHeHNs K 0aHoN ABOHEHTCKON NuHUM AGOHEHTa TENEenpPUEMHMKOB B KONMYECTBE, NPEBBILLALLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aka3om;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHBIX KAHANOB, PACNPOCTPaHEHWe (BOCTaBKY) CUrHaNoB (TPAHCMALMIO) KOTOPbIX ocyluecTnseT OnepaTop CBs3W, eCnu BeLaTerb,
obnapatowmii npaBamMu Ha pacnpocTpaHeHWe kaHana w obecreunBaBLUMIA €r0 PacrpoCTpaHeHWe B TOPOACKOM 3up, MpekpaTun CBOK AEATENBHOCTb, WK
OCYLLIECTBAISIET 3TO C HAPYLUEHWEM TEXHUYECKUX HOPM, HapYLLIAeT HOPMbI 1 MPaBMNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBaHus ABOHEHTOM kabens, He COOTBETCTBYHOLLEO YCTAaHOBMEHHBIM TpeboBaHnsm Onepatopa CBsau;

6.1.1.5. ncnonb3oBaHne AGOHEHTOM Kabens, MMEIOLLEro BHELIHWE UMW BHYTPEHHUE MOBPEXIEHNS;

6.1.1.6.HenpaBunbHON Npoknaaku cammum AGOHeHTOM kabenst ADOHEHTCKOI NIMHWK.

6.1.1.7.3a 06pbIB (3amMblkaHne) AGOHEHTCKOI NIMHWK, MHbIE HEUCTPABHOCTM, BOSHWKLUME MO BUHE ABOHEHTa UNK TPETbIX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHike ABGOHeHTa Unmu MobbIX TPETbUX MWL, €CN MOCMefHee He HaxoAWTCs MoA MpsMbiM ynpaeneHnem Onepatopa cBs3w.
Onepatop cBs3n He 0DecneynBaeT aHann3 NPUYKH HeYLOBNETBOPUTENBHOTO Ka4yeCTBa COEAMHEHNS KOHKPETHOrO AGOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHus AGOHEHTOM HEUCMPABHOTO WM He CepTUULMPOBAHHOTO TENenpyueMHIKa UW NPUCOEMHEHUS K ABOHEHTCKON MMHWM WHBIX
npubopoB, CaMOBOIBHOMO MPUCOEANHEHNS AOMONHUTENBHBIX YCTPOWCTB;

6.1.1.10. HeKa4eCTBEHHOI UMK HENPaBMILHOM HACTPONKM TENENPUEMHMKA CaMM ABOHEHTOM.

6.2. Onepatop CBS3W He HeCeT OTBETCTBEHHOCTb 33 COAEPXXaHWE TENEBM3WNOHHBIX KaHamoB, pacnpoCTpaHeHWe (OOCTaBKy) CUrHamoB (TPaHCMALMIO) KOTOPbIX
ocywectsnset Onepatop CBA3M.

6.3. Onepartop CBs3N He HeceT OTBETCTBEHHOCTU nepef; AGOHEHTOM 3a yObITKM, MOHeCEHHbIE AGOHEHTOM He no BuHe OnepaTtopa CBs3W B pesynbTate npocMoTpa
ABOHEHTOM TeX WNM MHbIX TENEBU3MOHHLIX KaHAmoB, a Takke 3a NOCMEACTBUS UCMOMb30BaHWS AGOHEHTOM MoBbIX BUAOB MH(OPMALMK W YCIyr, MOMyYEHHBIX
ABGoHeHTOM MpuM MOMb30BaHWM Ycrnyramu CBS3M (MpW NPOCMOTPE TENEBU3MOHHBIX KaHanos). Onepatop CBs3W He MPELOCTaBNSIET HUKaKWX rapaHTuid nunbo
PEKOMEHALIMA U He HECET KaKoi-NMBO OTBETCTBEHHOCTM 3a NOCNEACTBUS UCNONb30BaHMSt AGOHEHTOM NOBbIX BUAOB MHGOPMALWMK 1 YCAYT, NOMYYEHHBIX C MOMOLLbH
Yenyru.

7.1. Kaxgblh n3 3aka3oB, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny C faTbl ero nognucanus obeumu CTOpoHamMu U JeiicTBYeT B TeYeHue
HeonpeneneHHoro cpoka, ecnu B 3akase He ykasaHo MHoe. [leiicTBue nioboro 3 3aka3o MoxeT BGbiTb OTMEHEHO NMOANMUCaHWEM Apyroro 3akasa B Cryyae, ecnu
ABOHEHT yka3an Takoe ycrosue B HOBOM 3akase.

7.2.0nepatop CBsi3W C COOTBETCTBUW C [AEMCTBYIOLMM 3aKoHogaTenbCcTBoM P® Bnpase pactoprHyTs [orosop w/vnu nioboit u3 3akasos B nioboe Bpems B
O[IHOCTOPOHHEM MOpPsAKE, NMUCbMEHHO YBeaoMWB ABGOHEHTa O pacTopkeHuW He nosgHee, yem 3a 1 (OgwH) meHb Jo Tpebyemon AaTbl pacTOpKeHWs, ecnu
OOBLEKTUBHbIE TEXHWYECKUE, 3KOHOMMUYECKME MPUYMHBI M WHbIE MPUYMHBI HE NO3BONSIOT AanbHeidllee npefoctasnedne Ycnyr. Mpu atom Onepatop cBsi3n
B03BpaLLaeT ADOHEHTY BHECEHHYIO MNaTy, ynayeHHyo UM B NOpsiake Npeaonnathl 3a HeNoTpebneHHsIe Ycryru, Ha OCHOBaHWUM NMCHbMEHHOTO 3asiBNeHUst AGOHEHTa,
0hopMIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBNEHHbIX Onepatopom cBsiau. [loroBop (3akas) B cryuasix pacTopXeHust no uHuuynaTuee Onepatopa CBSian
OymeT cuMTaThes PacTOprHyThIM, @ OkasaHue Ycnyr npekpalleHHbIM ¢ MOMEHTa npekpalleHns ABOHeHTy gocTyna k Yenyram cesisu Onepatopom CBSiau.

7.3. AGOHEHT npu ycnoBuKM onnaTbl (haKkTU4ecku MOHeCeHHbIx OnepaTopoM CBsi3M pacxofoB Mo okasaHuto AGOHEHTY Ycnyr, a Takke onnatsl noTpebreHHbIX Ao
MOMeHTa pacTopkeHusi [lorosopa w/vnu nioboro 3 3aka3oB Ycnyr Bnpase pactoprHyTb [Jorosop wiunu ntoboi n3 3aka3os B Nntoboe Bpemsi B OAHOCTOPOHHEM
rnopsake MyTeMm nogayn nucbMeHHoro 3aserneHust OnepaTopy CBsiau O pacTopkeHun B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom CBs3W, ecnv
VHOE He ykasaHo B Hactoswem OnucaHnm Ycnyr wiwnm cootsetcTBytowem 3akase. [loroBop (3akas) Oymer cuuTaTbCsl pacTOprHyTbIM, @ OkalaHue Ycnyr
MpeKpaLieHHbIM CO AHS, CreaylowmM 3a gHem nonmyveHnss OnepaTtopoM CBS3W COOTBETCTBYHOLLETO 3asBneHust ABOHeHTa, ecrnv Gonee no3gHWil CPOK He
npegycmoTpeH 3asBneHnem AGoHeHTa. B ykasaHHoM criyyae ¢ JluueBoro cyeta ABOHEHTa CrMChIBAKOTCS EHEXHbIE CPEACTBA 3@ (DAaKTUYECKOe BPEMS MOJb30BaHMS
Ycnyramn Onepatopa cBsav no Tapudam Onepatopa cBsisn. OcTaBLuMecs AeHeXHble CPeACTBa BO3BPALLaoTCs ABOHEHTY.

7.4. B cnyyae pactopxerus [JoroBopa unv npekpallenus genctsus 3akasa (3akasoB), HE3aBUCUMO OT OCHOBaHWIA, nnata 3a YCnyrv no npesocTaBneHuio JocTyna
BO3BPaTy He MOAMEXWT, 3a UCKMKYEHNeM CryyaeB pacTopxeHus [loroBopa w/vnn npekpallenus genctsus 3akasa (3akasoB) 4O MOMeHTa okasaHus AGOHEHTY
Ycnyr no npegocTaBneHmnio JocTyna.

8. [P QY E 'Y C 10 B sl
8.1. B cnyyae namereHus peksuautoB Onepatopa cesian, Onepatop cBs3n ysefomnseT 06 aTom ABOHEHTa nyTem pasMeLLieHnst COOTBETCTBYIOLLErO COOBLEHNs Ha
caitte Onepatopa cBs3u.

8.2.B cnyyae ecnn Onepatopy CBS3n He NpeAoCTaBeHO NPaBO MIN HA HEro He BO3noXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHWHO YeroBui [lorosopa, B TOM
uucre B OTHOLEHWM CYLLECTBEHHbIX YCMOBMIA, TO W3MeHeHWs B [JoroBop OCOPMASIOTCS 3akMioYeHMeM AOMOMHUTENHOTO COornalleHns. 3akmioyeHne
AOMOMHUTENBHOTO cornaluenns Mexay CTopoHamu Mpou3BoANTCS MyTeM OCYLUECTBIIEHNS KOHKIIOAEHTHBIX AeicTBIi. O HeobxoanmocTu nameHenmns [lorosopa nytem
3aKIIoYeHNs [ONOMHUTENbHOMO cornalenns Onepatop cBs3n yBeaomnseT ABoHeHTa niobbiM Crnocobom Mo CBOEMYy YCMOTPEHMtO (MOCPEACTBOM pasMeLleHus
YBEAOMIIEHWS Ha caiiTe, oTnpasnenns SMS-coobLLeHuit, TOCPeACTBOM SMEKTPOHHON MOYTHI, MO TenedoHy, B MecTax paboTbl ¢ abOHEHTaMM 1 T.4.) He NO3AHee, Yem
3a 5 (MaTb) gHeN 4O MOMEHTa 3aKmMiYeHWst JOMONHUTENBHOrO COrnalleHns, ecn WHOe He MpedyCMOTPEHO LeCTBYIOWMM 3aKOHOAaTeNbCTBOM. Ecnu nHoe He
npeaycMOTPEHO YCNOBUSIMU [JONOMHUTENBHOMO COTMaLLleHWsl, NOATBEPXKAEHNEM 3aKMIOYeHNs LOMOMHMTENbHOMO COrMalleHnst co CTOpoHbl ABOHeHTa siBnseTcs
npoJoMmKeH1e nonb3oBaHus ABOHEHTOM Ycrnyramu nocne ykasaHHOW B AOMOMHATENbHOM COrMALUeHUM [aTbl ero BCTYNNMeHWs B cuny. B uHbIX cnyyasx npu
n3meHeH OnepaTopom cBsi3n ycnosuii [Jorosopa Onepatop cBs3n 06513aH yBegoMuTb 06 aToM AGOHEHTa MyTem pa3MeLLeHnst COOTBETCTBYIOLLEH MH(OpMaLK B
CpeAcTBaXx MaccoBo MHopMaLMmM n/unu B mectax paboTel ¢ aboHeHTamu OnepaTopa CBsiaW, a Takke UHbIM cnocofom no ycMoTperuio OnepaTopa CBsiau He MeHee,
yem 3a 5 (MsATb) AHEN, eCnn MHble CNocobbl HE MPEeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOLATENLCTBOM.

8.3. B cooTBeTCTBMM C [EWCTBYIOLMMM HOPMATWBHO-MPaBOBbIMM akTamu P®, B TOM uucne O NepcoHanbHbIX aHHbIX, 0bpaboTka nepcoHamnbHbIX AaHHbIX,
npegocTaBneHHbIx AGOHEHTOM NpW 3aknioyeHun W ucnonHeHnn CtopoHamn 06s3aTensCTB Mo [JoroBopy, OCYLECTBNSETCS C Lenblo MCMONHeHUs TpeboBaHuii
3akoHogaTenbCcTBa PO, okasaHus Ycnyr, ocyLecTBNeHUs pacyeToB, MH(OPMUPOBaHMS 06 Ycnyrax, BKoyas O Hanuuum 3afomKeHHOCTH, PaCCMOTPEHIUS! MPETEH3NI
3a Ycnyri 1 B WHbIX LENsIX, HepaspbiBHO CBS3aHHbIX C ucnonHeHuem [orosopa. C MoMeHTa 3akmtodeHus [loroBopa 1 [0 MpeKpaleHUst UCTIONMHEHUS M0 HeMy
obs3atenscte CTopoHamu, B TOM uucne ucnonHeHust TpeboBaHWi 3akoHogaTenbctBa P®, Onepatop CBS3M Bnpase OCyLleCTBNSTb cOOp, cucTeMaTM3auuto,
Hakonnexue, yTouHeHne (0GHOBMEHWE, W3MeEHeHWE), W3BMeYeHWe, WCToNb3oBaHWe, Nepedady (pacnpocTpaHeHwe, npedocTaBneHue, AOCTyn), GrokuposaHue,
XpaHeHue, 0be3nnunBaHue, yaaneHue, yHUYTOXeHUe NepCoHanbHbIX JaHHbIX C /Ui Be3 ncnonb3oBaHust CBOMX NMPOrpaMMHo-annapaTHbIX CPeACTB.
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8.4. Miobble yBegomnenus Onepatopom cBs3n ABGOHEHTa, ecrv MHOE He MpegdycMoTpeHo HacToswmm OmucaHvem Ycnyru, 3akasoMm HanpaBnstotcs AGOHEHTY
MocpeaCcTBOM SMEKTPOHHOM MOYTLI MO agpecy, ykasaHHoMy B [loroBope unm 3akase, nocpeacTtBoM TenedOHHON CBA3N UMK NMyTEM pa3sMeLLeHNs yBEOOMIEHMIA Ha
COOTBETCTBYlOLLMX caitTax Onepatopa cssau. Jlobbie yBegomnenns AboHeHTom OnepaTtopa CBsi3u, ECIiN MHOE He MpeaycMOTpeHo HacToswmm Onncanvem Yenyry,
3aka3om, Bkriovas yBegomneHust o6 0T3biBe npepocTaBneHHoro AGOHEHTOM cornacust Ha 0BpaboTky CBOWMX MepCOHanbHbIX JaHHbIX B Cryyasix, [OMYyCKaeMbIX
[eCTBYIOWMM 3aKoHOAaTenbCTBOM P®, oCyliecTBNAOTCA MyTEM COCTAaBNEHMS! MUCbMEHHOTO 3asBreHus, 0OpMISemMoro B MecTax paboTbl ¢ aboHeHTamu,
ycTaHoBneHHbIMi OnepaTopom CBS3N.

8.5. CTOpOHbI MpW3HAKOT paBHyl0 OPUAMYECKYID CUIy COBCTBEHHOPYYHOA MOANMMCHM, (HaKCUMWMBHOTO BOCTIpOM3BedeHUs mopnucu, nmbo moboro aHanora
cobcTBeHHOpyyYHol nognuey OnepaTopa CBSA3M, BOCNPOM3BELEHHOTO C NOMOLLBI) CPEACTB MEXaHWYECKOTO MM MHOTO KOMMPOBaHMUS Ha [loroBope, a Takke Ha WHbIX
[OKyMEHTaXx, CBA3aHHBIX C €ro UCTIOMHEHNEM, 3aKIIOYEHIEM WM MPEKPALLEHNEM.

8.6. Mpwn HeucnonHeHUn wnu HeHapnexallem ucnonHeHun OnepaTopoM CBS3u 0683aTeNLCTB NO OkasaHWio Ycnyr AGOHEHT [0 obpalueHus B Cyd npeabsaBnisiet
Onepatopy CBS3W MUCbMEHHYI0 MPETEH3NI0 C NpunoxeHnem konun [loroBopa, 3akasa, Takke WHbIX HeoDXOAWUMbIX AN PacCMOTPEHWUS MPETEH3UN MO CyLLECTBY
nokymeHToB. [NpeTeH3un AGOHeHTa NpeLbSBNAITCS U PACCMATPUBAIOTCA B NOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AECTBYIOLMM 3aKOHOLATENBCTBOM Poccuiickon
®egepaumm.

8.7. Bce cnopbl CtopoH no [loroBopy v B CBSA3M C HWAM, M0 KOTOpbIM CTOPOHbI He MOTYT NpUiATY K 060KAHOMY COrnacuio, NepeaaroTcs Ha paspeLueHie cyaa no Mecty
HaxoxgeHvs dununana Oneparopa cBS3u.

9. AHTUKOPPYMLINOHHDIE TP E OB AN s
9. 1. KonTpareHT 06513yeTca cobnioaaTb NPUMEHMMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKITKYas, HO HE OrpaHNYMBasCh:

- ®epepanbHbii 3akoH Ne 273-93 ot 25 gekabps 2008 r. «O npoTMBOAECTBUM KOPPYNLMMY,

- OepepanbHblit 3akoH Ne 115-03 ot 7 aerycta 2001 r. «O npoTMBOAENCTBMM neranu3aumm (OTMbIBaHWK) AOXOAOB, MOMyYEHHbIX MPECTYMHbIM MyTeM, W
(hrHaHCMpOBaHMIO Teppopu3Man

11 3aKOHOAATENBCTBO MHbIX FOCYAAPCTB MO NPOTMBOAEICTBIK KOPPYNLMM 1 NPOTMBOAEICTBIO Neranu3aumn (0TMbIBaHIIO) AOXOA0B, NOMYYEHHbIX MPECTYMHLIM NyTeM
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. Tpn ncnonHeHun ceoux obszatenscTs no floroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKM MK MOCPEAHWKW HE COBEPLUANT Kakux-nnbo
AeNCTBUI (OTKasblBatOTCA OT 6e3AeiCTBuUSs), KOTOPble MPOTMBOPeYaT TpeboBaHMAM AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA, B TOM YWCME, BO3AEPXKMBAKOTCA OT
MPSIMOTO UMW KOCBEHHOTO, JINYHO WM Yepes TPEeTbUX NNL, NPEAokeHns, obelaHns, Aaun, BeIMoratenbCTBa, NPockObl, COrnacus MonyyYnTb W NOMyYeHNs B3ATOK B
no6oi dopme (B TOM umcne, B POPMe AEHEXHBIX CPEACTB, MHbIX LIEHHOCTEN, UMYLLECTBA, MMYLLECTBEHHbIX MPaB UMW MHON MaTepuanbHOM MK HemaTepuarnbHOM
BbIFOAbI) B NOMb3Y UM OT KaKMX-NMBO MWL ANS OKa3aHWs BMSHUA HA WX [ENCTBIMA UK PELLEHIS C LieNbio MOMyYeHs NioBbIX HEeMPaBOMEPHbIX NPENMYLLECTB 1K C
VHOW HENPaBOMEPHOM LieNbIHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHWE Kakux-ninbo AeiCTBIN, KOTOPbIe MOTYT MPUBECTU K HapYLLEHWO AHTUKOPPYNLIMOHHOTO 3aKOHOAATeNbCTBa
UK cTaTb npuumHoil Hapylwenns AO «OP-Tenekom XonguHr» AHTUKOPPYNLUMOHHOMO 3aKoHOAATeNbCTBA B pesynbTaTe AencTBUiA KoHTpareHTa.

9.4. MNpu BbisBneHn KoHTpareHTOM CryyaeB HapyleHus nonoxeHwi n.n.1,2.Bbiwe KoHTpareHToM, ero addunupoBaHHbIMM Nuuamu, paboTHUKAMU WnKn
nocpeaHukami, KoHtpareHT obsi3yetcs B nucbMeHHON chopme yBegomuTb 06 aTux Hapywenusx AO «3P-Tenekom XonguHr» B TeueHue 14 gHel ¢ MOMeHTa
(haKTU4ECKOro HapyLLEHMS.

9.5. Takke B cnyyae Bo3HukHOBEHMS Y AO «OP-Tenekom XonauHr» pasyMHO 060CHOBaHHBIX NOA03PEHNIA, YTO NPOU3OLLIO UIK MOXET NPOU30NTH HAPYLLEHUE KaKMX-
6o nonoxeruit n.n.1,2.ebiwe KoHTpareHToM, ero addunupoBaHHbIMKM nuLamm, paboTHiukamu uni nocpegHukamn AO «3P-Tenekom XonauHr» Bnpase HanpaeuTh
KoHTparenTy 3anpoc ¢ TpeboBaHMeM NpenocTaBUTb KOMMEHTapuu U MHGOPMaLMIO (LOKYMEHTBI), ONpOBepraioLlue Wi nogTBepxaatowme akT HapyleHus B
TeyeHue 14 gHel ¢ MOMeHTa BO3HUKHOBEHMS NOA0BHOM0 poaa NoA03peHNi, a Takke pacToprHyTb HACTOSILLMIA JOroBOp.

10.TAPU®bI HA YCIYI1 KABEIBHOO TEEBEH S « oM. ru> i ——

Ne Tapudni [2] ,
hin lMepeyenb Yenyr byb.

Cpoku Mpumevanus

ABoHeHTCKas nnata 3a Maket ycnyr «ba3oBbii» ¢ KONMYECTBOM
1 TENeBU3NOHHBIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B 340,00 [1] 32 0JWH MecsL
MOCTOSIHHOE NOJIb30BaHue 0gHOM AGOHeHTCKoM MM [3]

AboHeHTCKas nnata 3a MakeT ycnyr «ba3oBbi» ¢ KONMYECTBOM
TEMNeBM3NOHHbIX KaHanoB He MeHee 50 ¢ npefocTaBneHnem B

2 2 y o 170,00 [1] 33 OfIH MecsiL,
MOCTOSHHOE MOMb30BaHWe BTOPO W Kax@OW mnocnegyloLien
ABoHeHTCkoN NuHMK 3]
Mpepoctaenenne pfoctyna k Cetn no Tapudy «Ontuman Cpok ucumcnsieTcs ¢ MOMeHTa
(BknioyaeT odpopmneHne 3akasa; perucTpaunio  AGOHEHTa; BHECEHUS NnaTbl No 3akasy.

Bblgenenne JlMueBoro cuyeta; opmupoBaHue ABOHEHTCKOM
MIMHUN 0O NepBOi BXOGHON ABEpW NyTEM Npoknagku kabens no
HapYXXHOW MOBEPXHOCTM CTEHbl OTKPbITbIM  CNOCOBOM Ui
3 npegoctaBnenne poctyna k CeTu npu Hanuumu UCnpasHoM 200,00 5 paboumx gHel
ABoHeHTCkoA NuMHMM OnepaTtopa CBS3M 0O MEPBOM BXOLHOM
OBEpN M [0 OQHOrO TenenpuemHWka Mnpu  OTCYTCTBUM
peinctsytowero [loroBopa ¢ AGOHEHTOM 1 MOAKMIOYEHME C
nomowybto  AGOHEHTCKON NMHUK TenenpuemHuka ABOHeHTa K
Cetn)

Mpenoctaenenne goctyna k  Cetn no Tapudy «CraHpapT»
(BkniovaeT odopmneHne 3akasa, perucTpauynio  AGOHeHTa,
BblgeneHve JiMueBoro cueta, opmmupoBaHne ABGOHEHTCKOI
4 NMHAW [0 OHOTO TenenpyeMHuKa myTeM MPOKNagkv kabens no 600,00 5 pabounx gHei
HapYXHON MOBEPXHOCTW CTEHbl OTKPLITHIM  CriocoboM 1
MOAKIIOYEHNe C MOMOLLbI0 ABOHEHTCKOM NMHUM TenenpuemHuka
AboHeHTa k CeTn)

Mpenoctaenenne poctyna kK Cetn no Tapudy «CraHaapT
Mnitoc» (BkntovaeT  copmmpoBaHne AGOHEHTCKOM NUHWM B
MomeleHun ABOHEHTa OT NepBOVi BXOAHOM [BEPW [0 MEPBOTO
TenenpuemMHuka nubo dopmmposaHue ABGOHEHTCKOM MUHMKM OT
Henutens B MNMomelyeHnn AGOHEHTa A0 BTOPOrO TeNenpueMHmka
nyTem Mpoknagkv kabensi Mo HapyXHOW NOBEPXHOCTW CTeHbl
OTKPbITbIM CNOCOBOM 1 MOAKMoYeHMe C noMoLLbio ABOHEHTCKOM
NUHWKM TenenpuemHuka AGoHeHTa k CeTu)

300,00 5 pabounx gHei
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Mpenoctaenenne poctyna k  Cetn no Tapudyy «Jlioke»
(BkmtovaeT odopmneHve 3akasa, perucTpauuio  ABOHeHTa,
BblgeneHve JiMueBoro cueta, opmmupoBaHne ABGOHEHTCKOI
nuHAM B TTOMELLEHUN C YYETOM JOMONMHUTENbHBIX TpeboBaHuii
ABOHEHTa W MOAKMIOYEHNE C MOMOLLbo AGOHEHTCKO MUHWK
TenenpuemHuka AboHeHTa k CeTn).

Mpenoctaenenue poctyna k Cetn no Tapucy «CtaHgapt DVB-
C» (Bknrovaet ocopmneHne 3akasa, peructpaumio AGOHEHTa,
Bblgenexve Jivuesoro cyeta, (POPMMpPOBaHME aBOHEHTCKOM
7 NMHAM B0 OfHoro TenmenpuemHuka ¢ DVB-C TioHepom, myTem 600,00 5 pabounx gHeit
npoknagkv kabens no Hapy)XHoM NOBEPXHOCTU CTEHbI OTKPLITbIM
cnocoboM M MOLKMIOYEHNE C NOMOLUbID ABOHEHTCKOA NMHUK
TenenpueMHuka AboHeHTa k CeTu

Mpenoctasnexue goctyna k Cetn no Tapudy «Ontuma DVB-C»
BKMIOYaeT odopmneHne 3akasa; peructpauuto  ABOHEHTa;
Bblgenenne JlMueBoro cuyeta; opmupoBaHue ABOHEHTCKOM
NMHWM 0 NEPBOI BXOAHOM ABEPW NyTeM Npoknagku kabens no
HapyXHO! MOBEPXHOCTU CTeHbl OTKPbITHIM  CNOCOOOM  UnK
8. npegoctaBnenne poctyna k CeTu npu Hanuumu UCnpaBHoM 200,00 5 paboumx gHel
ABoHeHTCkoN NuMHMM OnepaTtopa CBSi3M 0O MEPBOM BXOLHOM
ABepu W o ofHoro TenenpuemHuka ¢ DVB-C TioHepom npu
oTcyTcTBMM  fencTBytowlero  [loroeopa ¢ AGOHEHTOM W
NOAKIIOYEHNE C NOMOLLbK0 ABOHEHTCKON MUHWKM TENenpueMHuKa
AboHeHTa k CeTn,

VameHeHne [loroBopa v 3akasa B CBS3M C M3MEHEHUEM
9. AGOHeHTOM afpeca  MoMeLleHns (MpW HanMuMu MCNpPaBHOM 10,00 €MHOBPEMEHHO
ABoHeHTCkoi iuHnm OnepaTtopa CBA3W N0 HOBOMY adpecy)
MNepeochopmnenne [loroBopa M 3akasa B CBA3KM C 3aMeHOI

1800,00 5 pabouux gHen

10. . 10,00 €VHOBPEMEHHO
ABOHeHTa B MOMELLEHNM (Mpy Hamm4umu ABOHEHTCKOMN NUHUK)
€XEMECSYHO, Mocne nocTynnexns 3asBnexms
nponopuuoHansH | ABGOHeHTa npu yCroBumM OTCYTCTBUS
1" lMprocTaHoBMeHe Oka3aHns YCnyr CBA3W N0 3asiBMIEHMIO 10.00 0 KonnyecTy y ABOHeHTa 3a0MKEeHHOCTY Nepes
" | ABoHeHTa ’ AHen OnepaTtopoMm CBS3u, €Civ UHOE He
nonb30BaHNs npeaycMOTPEHO Ha caiiTe
Yenyron Oneparopa cBsi3u.
Mocne nocTynneHus 3asBneHus
12 | CepsucHoe obcnyxmBaHve TenenpuemHmka [4] 700,0 pasoBo ABOHeHTa npu yCroBv OTCYTCTBA

y ABGoHeHTa 3a[10MKEHHOCTU Nepes;
OnepaTopoMm cBsi3u.

Mpumeyanue: Bbibop Tapuda OCyLLECTBNSETCS B MOMEHT NoAnucaHns 3akasa.

[1] - ABoHeHTCKas nnaTta BKMoYaeT nnaty 3a obecneyeHne BOIMOXHOCTM NONb30BaHUs MakeToM ycnyr 1 3a nomnb3oBaHne AGOHEHTCKOW IMHWEN B NEpUOA AECTBUS
[orosopa n/unu 3akasa.

[2] - Tapudbl ykasaHbl C y4eTOM Bcex Hamnoros v cbopos (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHbl OnepaTopom CBs3n ¢ yBegomneHnem ABoHeHTa He
MeHee, YeM 3a 10 (JecsTb) oHeln Yepe3 cpencTBa MaccoBoi WHdopMaLum 1 (unn) B Mectax paboTbl ¢ aboHeHTaMK, a Takxe, no yemoTpeHuto OnepaTopa CBA3M -
yepes caint Onepatopa css3u. [nata 3a pacnpocTpaHeHne ([OCTaBky) CUrHanoB (TpaHcrALMio) 0Bs3aTenbHbIX 06LeA0CTYMHbIX TEMNEBM3MOHHbIX KaHaroB He
B3/MaeTCs.

Anpeca mecT pabotbl ¢ aboHeHTamu: yn. AeTosaBofckas 3a, yn. Kuposa, 109, yn. 10 Jlet Oktsbps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn.
MonopgexHas, 111

[3]- Mpu nonb3oBaHuM Ycnyramu cesan no MakeTy ycnyr «basoBblity N0 MapkeTUHIOBOM akummn «KomnnekcHoe npeanoxeHues» (aanee — Akumsi) aboHeHTCKas nnata
YCTaHaBNMBaeTCs C y4eTOM CKUOKM B pasmepe, NpeaycMOTPEHHOM Yycrosuamu Akuuu. ABOHeHTCkas nnmarta cnmcbiBaetcs ¢ Jluuyesoro cyeta ABOHeHTa
aBToOMaTM4eckn B NonHOM ofbeme He nosaHee 1-ro yncna mMecsla, CreayloLLero 3a MecsieM nonb3osaHns Ycmyron cesan. ABOHeHTY BbidensieTcs oanH Jnuesoi
CYeT, Ha KOTOpOM OTpaxaioTcs mocTynnenus cpeacts Onepatopy cssasu oT AboHenTa 3a Yenyru csssi «[loctyn B WHTepHeT «[lom.ru», Ycnyrm kabenbHoro
TenesugeHns «fom.ru», Ycnyrm cessn «flomalinuii TenedoH «[lom.ru» a Takke CnucaHue 3TX CPeAcTB MPOMOPLMOHANbHO pa3mepy nnatbl 3a YCrmyrn CBAsM,
Oka3biBaeMbIx N0 AKLmK, OT obLLero pasmepa exemMecsyHol nnathl 3a YCyri CBA3M, OkasbiBaeMble Mo AKLMN.

4] — pononHuTenbHas ycryra BKMIOYAET HAaCTPOWKY CUrHana TeneBU3MOHHbLIX KaHaroB, CUTHam KOTOPbIX pacnpocTpaHseTcs (goctasnsetcs) OnepaTtopom CBs3u
(TpaHcrMpyeTcs), Ha OfHOM TenenpuemHuke ABOHEHTa, a Takke YCTAHOBMEHWE OYEPeAHOCTU TPAHCMAUWMM CUrHANoB TENEBWU3MOHHBIX KaHAMOB Ha OAHOM
TenenpuemHuke AGOHeHTa B COOTBETCTBIM C NOPSAKOM, yKasaHHbIM AGOHEHTOM.



