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OMUCAHME YCNYTU KABENIbHOIO TENEBUAEHUA «[JOM.RU»

1. OMUCAHUE YCNYTH

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W Ans Lieneil kabemnbHoro BelaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE Nonb30BaHWe AGOHEHTCKON NMHUM, PacnpOCTPaHeHe (BOCTaBKy) CUTHaNOB (TPaHCNALMIO) NPOrpaMM TENEBM3MOHHOTO BelliaHus (Aanee - TeneBn3noHHbIX kaHanos) no CeTu OnepaTopa
cBs13u Ao Monb3oBaTenbckoro (okoHeuHoro) obopyaosaHus AboHeHTa (ganee — Yenyru cessu, «JOM. RU»), a AGoHeHT 0653yeTcs onnauneaTth YCnyru CBA3u B NOPSAKE, B CPOKM M Ha YCTIOBUSIX
npeaycMoTpeHHbIX [JoroBopoM, HacToswmm Onucanuem Yenyri u 3akasom.

1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cesian 06s3yeTcs obecneumsathb pacnpocTpaHeHue (A0CTaBKy) CUrHanoB (TPaHCNSLMIO) TENEeBU3MOHHbIX KaHAMOB B COOTBETCTBUN C YTBEPKAEHHbIM
Tapucom Onepatopa casi3u 4o Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEQENEHUSA

«ABOHEHT» - N0oMNb30BaTENb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«AGOHeHTCKas NUHUA» — kabenbHas pa3eoaka, obecneynBaloLLas pacnpocTpaHeHne (BOCTaBKY) TENEBU3NOHHOTO CuUrHana (TpaHcnsLumio) oT Touky aboHEHTCKOro NoaKMioyeHus (Y3en cBsiau) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBsi3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [lorosopa u/nnv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHBIA MnaTex 3a YChyr CBsin, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTObIA SBASETCS MOCTOSHHOW BEMUYMHON, He 3aBuCsLLed OT obbema
(haKTMyecku nomny4eHHbIX Yenyr.

«[lenuTenby — yCTPOICTBO pasfeneHnst curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBMNEHHOE Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMast OnepaTopoM CBsiau B JONONHEHMe K MHbIM Ycryram no [LoroBopy npu Hanuuumu TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, cogepxaluin uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHMue» - TEXHUYECKIEe CPEACTBa M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHOBMEHb! B MoMeLLeHnsX B Liensx npeaoctaeneHns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) uiunmn cToumocTb OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs OkadaHUs YCnyr CBA3, ykasbIBaloTCs B AKTe CAAUM-NPUeMKI YCyr no NpefocTaBnenmo 4ocTyna;
«Onucanue Ycnyr» - HacTOSILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHU4eckne 0COBEHHOCTY 1 NpaBuna NpeaoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmoeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyrm u apyrylo Heobxoaumyto nHgopmaumio. Onucanmne Yenyr pasmeltaetcst OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThcst ABOHEHTY B
MOMEHT rognucanus 3akasa;

«MepemelueHney - HanpasneHne OnepaTopoM CBS3W NOCTynatoLmx ot ABOHEHTa ieHeXHbIX CPeACTB No AaHHOMY [loroBopy Unm oTAenbHBIM 3akasam B CHET noralleHns paHee obpasoBaBLLeics
3a70MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Lenen kabenbHOro BeljaHns, BKMoYatolme npesocTaBneHne B NOCTOSHHOE nonb3oBaHue AGOHEHTCKOA NUHWM, pacnpoCTpaHeHue (JOCTaBKy) CurHamnos
(TpaHCnALMI0) TENEBM3MOHHBIX KaHaNOoB Ans obecneyeHns NpocMoTpa AGOHEHTaM TENEBM3NOHHbIX KaHanoB B KonnyecTBe, onpeaensemom MepeuHem Yenyr Onepatopa cesian, no Cetn OnepaTopa
CBSI3W A0 TenenpueMHnka AGOHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHue» — 060pyaoBaHNe, HeoBXoaUMOoe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIUK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOTo) 060pyA0BaHNS YkasbiBatoTcs B 3akase (aanee — TENENpUEMHHK);

«MomeleHne» — nomelLieHne, HaxoAseecs BHe 30HbI OTBETCTBEHHOCTW Onepatopa CBS3W, rae MoxeT 6biTb ycTaHoBneHo O6opynoBaHve Ans npepocTaBnedus Ycnyr no [loroeopy,
npuHagnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1cTpupoBaHHbIit TEXHUYECKoi cnyxboit Onepatopa cBsay;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT nocneaHero AHS TOrO e KaneHgapHoro Mecsua, B KOTOpoM Bbinv okasaHbl Ycnyri no
[oroBopy Ha npegocTaBneHue YCryr CBAA3N.

«CaWT» - pecypc Onepatopa €Bs3u B ceTU VHTepHeT no agpecy www.domru.ru

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3MOHHBIX kaBenbHbIX CETeN, YCUNUTENM M ONTUYECKUE Y3Mbl, BXOAALMX B cocTa CeTu
OnepaTtopa cBsiau B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlue Onepatopy CBsiav Ha Nto6OM BELLHOM NpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CB3N.

«Cuctema KonnektusHoro Mpuema Teneupaenus (CKMT)» - cetb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa thMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3u.
«TapudHble NnaHbI» - yCrioBust NONb30BAHNSA M ONNATbl YCMyr CBA3Y;

«Tapudbl Ha AONONHUTENbLHbIE YCAYTU» — YCIOBWS MPE[OCTABNEHMS 1 OnnaThl JONOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatbl Yenyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHs JOCTyNa, TapudHbIE NNaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCrTyTy;

«Tapudbl npepocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTn 1 onnatsl Yenyri no npeaocTasneHmio 4ocTyna;

«Touka abOHEHTCKOro NOAKNOYEHUA» — TOUKa NpUcoeanHeHns AGOHEHTCKOM NuHUK k CeTu. Touka abOHEHTCKOro NOAKMIOYEHNS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3N» - CPECTBA CBA3N, pasMelLieHHble Ha CeTu 1 BbINOMHsIoLMe PYHKLMM CUCTEM KOMMYTaLN.

«Ycnyra» - Bce Ycnyru, npefocTasnsieMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu v [JononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA SNEKTPOCBSI3N;

«Ycnyra no nNpeAoCTaBNEHWIO AOCTyna» - COBOKYMHOCTb AeicTBuMA OnepaTopa CBS3W, HanpaBrneHHbIX Ha obecneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W 1 BKMOYAOLMX
thopmupoBaHue ABOHEHTCKOI NMHUM 1 NPUCOEAVHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa k Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucMoCTM OT BUAa NpeaocTaBnsemoil Yenyrn ceasn Yenyr no npegoctaBneHuto JOCTyna MoryT BktoyaTh B cebs ocywiectBneHre OnepatopoM CBS3u UHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeaocTaBneHns 4OCcTyna;

3. TPABA 1 OB 513 AHH O C 1A' CTOP O H s

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 U3meHsTb B 0fHOCTOPOHHEM nopsake Tapudbl npegocTaneHns Aoctyna, TapudHble Nnabl, a Takke Tapudbl Ha AONOMHUTENbHbIE yCryru, 3BecTuB 06 3ToM AGOHEHTa He MeHee YeMm 3a 10
(DecsTb) AHelt Yepe3 cpeacTBa MaccoBoi MHGopMaLmMK W (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo ycmoTpeHuio OnepaTopa CBS3M, €Crv MHOE He MPpesyCcMOTPeHO
[efCTBYIOLLMM 3aKOHOLaTemNbCTBOM. MepeyeHb TeneBU3MOHHbIX KaHanoB, OnpeaenseTcs BbibpaHHbIM TapudHbIM NaHOM, KOTOPbIN ykasbiBaeTcs B [loroope..

3.1.2. Tpon3BoanTb HaCTPOIKY TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, O6pbIB (3aMblkaHie) ABOHEHTCKOM MWHWK, WHble HEUCMPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa Unu TPETBUX NLY.

3.1.3. He npuHMMaTh 3asiBKM O CHUXEHUM KayecTBa 1306paxeHns Uin NpekpaTuTb PaboTbl, CBA3aHHBIE C YCTPAHEHWEM NPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HeCaHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHeHTCKOM NuHMM BHYTPY [MomelLieHnst AGOHEHTa Ha KONMYeCTBO TenenpyeMHUKOB, NpeBbILLatoLee NpenycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnonb3oBaHns kabens ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHuam OnepaTtopa CBs3u.
3.1.4.MpuoctaHosuTb felicTare [lorosopa u/mnu noboro 13 3akas3os B 0AHOCTOPOHHEM MOPSAKE B CrIEAYIOLMX CryyasiX:

3.1.4.1. MNMpoun3secT NOMHOE UMK YaCTUYHOE MPUOCTAHOBNEHME OKasaHWs Ycnyr, cBsaHHOe C 3ameHoit OBopynoBaHmMs, NporpaMMHOro obecneyeHnst Unu npoBeaeHust Apyrux paboT, BbI3BaHHbIX
HeobxoanuMocTbio noaaepxatus pabotocnocobHocT 1 passuTus CeTw, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, yeegomus o6 aTom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI31 10 NPOBefeHMs paboT;

3.1.4.2. Ecnm okasaHue Ycnyr cosfaet yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTea, 340poBbio v 6e30MacHOCTY Miofei;

3.1.4.3. ABOHeHT ucnonbayeT Yenyri Ans Kakux-nubo He3akoHHbIX Lienelt, unu xe nonyyaeT YCNyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHue C HapyLUeHWEM NpaBun TEXHUYECKON
JKennyaTaLum Unu UCNoNb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHIK, @ TakKe eCIK NomyvaeT HecaHKLMOHUPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsi3n

3.1.4.4. ABoHeHT He cobnioaaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHole B loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopoM CBA3MN.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpown3soanTb CBEPKY Nnatexer B odmce OnepaTopa CBA3N.

3.2.2. Mo N CbMEHHOMY 3asiBNIEHIIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCryri B pamkax npegocTtansiemMoro Onepartopom cBsu MepeyHs Ycnyr ¢ COOTBETCTBYHOLIMM U3MEHEHWEM
aboHeHTCKON NnaThl U 0hopMeHUEM Npn HEOHXOAUMOCTH HOBbIX [10roBOPOB.

3.2.3. BecnnatHo 1 KpyrnocyTo4YHO Nomy4aTh MHPOPMALMOHHO-CIPABOYHBIE YCIYTI, B TOM YUCIIE — O COCTOSIHWM JIMLIEBOTO CYETa, HGOPMALMIO O NOPSAKE W YCIOBMSIX MONb30BaHNS!
Ycnyroii Ha caiite OnepaTtopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLEro 3akasa
(IMorvHa v Mapons - Npu HanW4KUKM) UK MHOW MHAOPMALK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COObLLEHNS afpeca NpeaoCTaBNeHns yenyri
CBA3M W hamunum, UMeHn, otTyecTBa AGOHEHTa UM NapoNbHOTO CroBa, B Cryvae npefocTasneHust OnepaTopoM CBS3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsiaW UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMIA 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMONHOM U HETOYHON MH(OPMALWK.

3.2.4. Ha nepepacyeT aboHeHTCKO! NnaThl 3a YCnyrv CBSI3v 3a [iHW, B TOM YMCre MPeBbILLAMLME HOPMATUBHBIN CPOK YCTPAHEHUS HEUCTIDABHOCTEN, ECTIM HEUCMPABHOCTM BO3HUKIN He MO BUHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNUM 3aKkoHoaTensCTBOM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 06paTUTLCH C COOTBETCTBYIOLUMM NUCbMEHHBIM
3asBneHnem k OnepaTopy cBsau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M WHbIX CMeLparbHbIX akLmsiX, NPoBoAUMbIX OnepaTtopoM CBSi3W, YCTaHABMMBAIOLLMX YCMOBUS MPELOCTABMNEHNUs YCIYr, OTAMYHBIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O NpoBedeHUM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpMUPyeT ABOHEHTOB MyTeM pasMeLleHust MHopMaLUW Ha caiiTe
Onepatopa CBs3v n/unv JOMONHUTENBHO B ApYrix dopmax no yemotpeHuto Onepatopa cBsan. Yuactie AGOHEHTa B MapKETUHIOBBIX M MHbIX CrieLanbHbIX akuysix, a Takke cornacue ¢
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VX YCTOBMSMM MOATBEPXAAETCH COOTBETCTBYIOLWMMU OTMETKamMn B 3akase. B cnyyae oTkasa ABOHeHTa OT y4acTus MapKETUHIOBBIX U WHbIX CrieLmanbHbIX akuusx AGOHEHT Brpase
obpatutbes k OnepaTopy CBSi3u C COOTBETCTBYHOLLMM 3asiBNIEHUEM.

3.3. ONEPATOP CBA31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNeHHbIMWM OnepaTopoM cBsian, B
cnyyae lMpepbiBaHus NpesocTaBneHIst YCnyru CBA3M NpU HANMYMA MMCbMEHHOTO MOATBEPXKAEHNS CO CTOPOHbI TEXHIYecKoi cryx6bl OnepaTopa CBsiau.

3.3.2. W3Bewatb AboHeHTa 0 NpeanonaraeMbIx nepepbiBax B NPefoCTaBNeHUN YCnyr CBs3u, CBA3aHHbIX C HE0BXOAMMOCTbIO MPOBEAEHIs! NNaHOBO-MPOdUNakTUYeckix paboT, He No3aHee, YeM 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHNs], MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBs3u. [poBeAeHWe NnaHoBO-NpotMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoOCTaBNEHUS YCNYru CBA3N U NOANEXMT onnaTe ABOHEHTOM B COOTBETCTBUM C [loroBOpoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HeuncnpasHoCT CeTn u/mnu ABOHEHTCKON NUHWK, NPENSTCTBYHOLLME NONb30BaHMIO YCyramu, npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecat) paboumx aHel Co AHS perucTpaLmy 3aseku, a B Cyyae NMoBpeXaeHUs MarucTpanbHbix ceteit —14 (YeTblpHaguatn) paboumx
[HeN, U BbINOMHSATL UHblE 0053aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro 0BCMYXWUBaHUS, PEMOHTA UMM UHOMO BO3LeiCTBUA Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMioYas HecornacosaHHoe ¢ Onepatopom
cBsI3u oTknoyeHne OBopyaosaHus OnepaTopa CBs3u OT 3MEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Helt TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW Ans NpoBeAeHWst HeobXxoauMbIX NNaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLatb Onepatopy cesi3u o Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PacnoNOKeHHbIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb kK ABOHEHTCKOM NMHWM TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpuUeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickol Gefepaliym nopsiake

3.4.5.CBoeBpeMeHHO coobLuath 060 BCex cnydasx MpepblBaHus npegocTaBneHns Yenyrn cesasu u (unm) yxyaleHust kadectsa Yenyr cesian Onepatopy CBA3W, a Takke npeanpuHuMaTth BCE WHble
[LeACTBUS, NPELyCMOTPEHHBIE [i151 TakUX Crly4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMM.

3.4.6. NMpwu pacTopxeHun florosopa wiunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Onucanus Yenyru.

3.4.7. He nponasath 1 He nepefiasaTh TPETbUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [lorosopy, a Takke He NnepeAaBaTh CBOM Npasa v 06s13aHHOCTM no [loroBopy TpeTbiM nuuam 6e3
npeABapuTENbHOTO NCLMEHHOTO cornacust Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHoN 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM NOpsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnajaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBNSIOLLNICS COBCTBEHHUKOM MOMELLEHNS U He COCTOSILUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
xuTenscTea B MomelweHnn, obecneunsaeT cornacie cobcTBeHHNKa AaHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLatb Onepatopy CBsi3v O NPeKpalLLeHM CBOEro Npaea BraaeHus 1 (1nu) nonb3oBaHus MomelyeHnem, 060 BCEX M3MEHEHWSIX B CBOUX PEKBM3UTaX ((pamMunmum, NacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmin 60 (Lectugecatn) oHel ¢ MoMeHTa uM3meHeHns. 1o MOMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBefomneHnm A6oHeHTom OnepaTopa CBs3u OkasaHHble Ycnyru onnaunsatotcss AGOHEHTOM 3a BeCb NEPUOA A0 MOMEHTA MpekpaLLieHs OkaaHus Yenyr cBsaun

3.4.10. ObecneunBatb coxpaHHOCTb AGoOHeHTCKoN nuHUM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
Onepatopa CBs3u K €ro akcniyarauu; KomneHcuposaTb Onepatopy CBSiaw yBbiTku B cryyae yTpaTbl Uk NoBpexaeHUst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBbITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHue 3 (Tpex) AHel C MOMeHTa BbicTaBneHus OnepaTopoM CBS3u
CoOTBETCTBYHLLEro cyeta. OnepaTop CBs3KM 0CBOOGOXAAETCA OT OTBETCTBEHHOCTU B CIly4ae BO3HUKHOBEHWs MO BiHe AGOHeHTa HeucnpaBHOCTeN Ha AGOHeHTCKoi mHUM, OBopyaOBaHUN CBS3N U
TenenpueMHuKe, Haxoaswmxes B MomelyeHun, npu aTomM aboHeHTCKas nnata HauncnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOO NOAKMOYEHUS UMK OTKIKOYEHUS) ABOHEHTCKOM NIUHUM.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHsle B florosope, HacTosileM OnucaHum Yenyri, 3akase, a Takke UHbIM 00pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHO 06eCneymnTh 3aluTy OT IMEKTPUYECKOrO NEPEeHaNpPsIKEHNs, B TOM YMCNE UMMYIIbCHOTO, NONb30BATENbCKOrO (OKOHEUHOrO) U (M) MHOTO 0BOPYLOBAHHS, MOAKMIOYEHHOTO K
abOHEHTCKOM MMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpskeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBMn W HOPM 3KCTMyaTaLun AneKTpUYeckux npubopos u ¢
MCrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHMAM, MPeAOTBPALLAIOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOrO (OKOHEYHOTO) 1 (MMi) MHOTO 0BOPYA0BaHIS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHuns.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanpsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NUYHbIX CPef nepenaym
DaHHbIX (3MEKTPUYECKOIA, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHIM NOSBNSIOTCS MO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, NMpY FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLUHBIX
MHOYKTUBHBIX HArpy3oK B CMMOBOI CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NUHMSIX, HABOLOKAX OT BbICOKOBONbTHBIX NMHMI 3MEKTponepesay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONTHO FIMHUM SMEKTPONEpeayn 1 NpoUmMX TEXHOTEHHBIX U (hOpC-MaXOopHbIX o6CcTosiTeNnbCTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W ArieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntogaThb, Kak npu KOTTEXHONM 3acTpoiKe, Tak U B MHOTOKBapTMPHOM XWUOM JoMe. AGOHeHT 06s3yeTcs nepeq NOAKNMIOYEHNEM UNKM OTKMoYeHneM kabenst or ObopyaosaHus Bceraa
BblKMioYaTh 3nekTporuTaHe OBOpyLoBaHNs, TENEBMU3opa M APYrix KOMMOHeHTOB. OnepaTop CBsiau He OTBEYAET 3a BOMOXHbIE MOCMEACTBUS B Cryyae HecobmiofeHnsi AGOHEHTOM HacTosLLero
nyHkTa OnucaHus ycnyr.

3.4.13. BHocuTb NnaTy 3a okasaHHble eMy YCnyrv B nofiHoM obbeme 1 B onpegeneHHble [JoroBopoM Nopsiake 1 cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEBOTO cyeTa Ha caiite Onepatopa CBsiau,
npy NpeaoCTaBNEeHM Takoit BO3MOXHOCTI OnepaTopoMm CBsian

3.4.14. ABOHeHT npepocTaBnsieT cornacie Ha npepoctaeneHne OnepaTopoM CBSA3M KOHCYMbTaLMiA, BKNIOYas HacTPoky OBOpYAOBaHWS, MyTeM WUCMOMb30BAHWS CETU MHTEPHET, B TOM uucre
BMIE03BOHKA (fanee — KOHCYMbTaLyu) U rapaHTUPYET Hanuue COrnacus MHbIX NUL, (B TOM YKCHe HA UCTIONb30BaHIUE U30BPakeHIst), y4acTBYIOLLMX B MOMYYEHUM KOHCYMbTALMN UiV NOMAAAMOLLNX B
00BEKTMB KaMepbl MpY NONYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k Onepatopy cBsiav u orpaaut OnepaTtopa CBsiav OT NtoBbIX NPeTeH3Ni TPETLIX Ly
B CBSA3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He NMPefoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLui U He HECET Kakoi-nbo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHNs 1 MPOrpaMMHOTo obecneyeHns, NpUHaANEXaLLero TPETbUM fuLaM, MY NOMyYEHNN KOHCYbTaLK.

4. NOPANOK NPEAOCTABNEHNA JOCTYMA K CETN I OKASAHA'Y CITYT C B3 11 s

4.1. [lo MOMeHTa okasaHus Ycryr no npeaocTaBneHuto foctyna AGOHEHT JOMKEH NPONU3BECTY OnfaTy 3a YCnyru no NpefocTaBneHno A0CTyNa U NepBOHaYarnbHbIA aBaHCOBbINA MnaTex
3a NoNb3oBaHWe YCnyramu CBsi3u B pa3mepe, yCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHoe.

4.2. Ycnyra no npegoctaeneHuio goctyna AGoHeHTy okasblBatoTcst Onepatopom cesisn B Teuenne 5 (Msatu) pabounx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCyr No NpesocTaBneHmno
[0CTyNa W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBMeHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3 B MOMHOM 06beMe, €Cn MHOE He YKa3aHO B HacTosiLem
Onucanum Yenyrv nvnu 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmio foctyna. AGoHeHT 06513aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no npefocTaBReHwio JOCTyna noaTeepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caaum-npyemku Yenyru no npegoctasneHuto foctyna. MpepocTasneHne Ycnyrv cesiav B NepBoM MecsiLie AeNCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[AaTbl 0Kka3aHust YCnyru o npeocTaBnermto AOCTyNa, eCAM MHOe He Yka3aHo B 3akase.

4.4. To opHoit ABOHEHTCKOI NnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHUKoB. [peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
NpoM3BOAMTCS MO OTAeNbHOM 3aseke AboHeHTa no Tapudam Onepatopa cBsiau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBS3u Npy NpesocTaBneHun goctyna bonee Yem Ans OAHOTO TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
kayecTBO OKa3blBaeMblx Ycnyr cesisu. [pegoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW HanuuuM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUrOAHOCTY A5 NOMyYeHus Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHBI COOTBETCTBOBATL YCIOBMSIM, HEOBXOAMMBIM ANst NOTPebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLyuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae Mpuem CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OtknioyeHne ot CeTyn He NpeycMaTpuUBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTMBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a Kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBA3M B COOTBETCTBIM C ycroBusmu [loroBopa v Tapudamu Onepatopa
CBSI3u.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3V 0 3aMeYeHHbIX UM (akTax CaMOBOMBHOTO MoAKIIoYeHNs k CeTn TpeTbUX MWL, 1 MoBpexaeHNsx Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLLeHny feicTans [oroopa u/imnm coOTBETCTBYtOLEro 3aka3a (He3aBMCUMO OT MPUUMHBI) BepHYTb Onepatopy cBsian ABOHEHTCKYH NMHUIO B TedeHue 5 (MsiTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBUS 3akasa no akTy npuema-niepefadun B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CT MHOE He MPedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM YkasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEET NpaBo B3bickaTb ¢ ABGOHeHTa yuep6 B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke notpeboBaTh BO3MELLEHMS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMtoYast CyAebHbIe M3EpXkKM).

5. TTOP 500K PAC Y E T O B
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W U/vnK [LONONHUTENBHO B APYTUX hOpMax Nno YCMOTPEHHI0
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsL, B koTopoM ABOHEHTY 6bin npesocTaBneH AOCTyN K Ycnyram CBsi3u, ONpefensieTcs C MOMeHTa npeaocTaBneHust OCTyNa NponopLMOHabHO
KOMM4eCTBY AHE NoNb3oBaHWs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3W NPOM3BOANTCA NepepacyeT nnartbl no HoBbIM Tapudam Onepatopa CBsI3N C MOMEHTa UX U3MEHEHNS.
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5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLEeCTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCS OTPULIATENBHBIM (MIHOpPMaLWS 0 COCTOsHIUM JTnLeBoro cyeTa
poctynHa ABOHEHTY He3aBMCMMO OT coCcTosHWS JiueBoro cyeta Ha caite Onepatopa CBSiaw, B cryyae npefocTasneHns OnepaTopom CBSi3U Takoil BO3MOXHOCTU AGOHEHTY), ecriu MHOe He
npeaycMOTPEHO HacTosLMM OnucaHue Ycnyri n/unu cooTBeTCTBYIOLMM 3aKa3oM.

5.4.Nnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaKOT HAYUCIATLCA W B3MMATBLCS, @ YCNYru CBA3M HauMHaloT okasblBaTbecs OnepaTopoM CBsiau ¢ MOMeHTa noanucaHuns CtopoHammu AkTa caauu-
npuemKku Ycnyrv no npefoctaBneHnio AocTyna (ecnv MHOe He MpefycMOTPeHO HacTosiwum Onucanuem Yenyrn unmu cooTBeTCTBYtoLWMM 3akasom), nnbo 3akasa Ha Ycnyru cBasu, AOCTYN K
KOTOpbIM BbiN NPeaoCTaBNeH B COOTBETCTBUM C paHee nognucaHHbM ¢ AGOHeHTOM [loroBopoM u/unmn 3akasoM, He3aBUCKUMO OT TOTO, MpoW3BeAeHbl N ABOHEHTOM HeobXoauMble HACTPOIKK
TenenpueMHuka.

5.5. CymMbl, nomnyyeHHble 0T ABOHeHTa Mo [loroBopy, CYMTaOTCS MOCTYNUBLUMMM C MOMEHTA BHECEHWSI HaNMMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBs3W (P HanM4mu Takoil BOIMOXHOCTH Y
Onepatopa cBs3u) Mbo B PUHAHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCNOBMSX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEANTHBIMM YUPEXAEHNUAMM, IMBO B NNATEXHble CUCTEMBI (BKIKOYAs TEPMUHANbI ONNaTbl
Yenyr), n 3a4ucnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI AGOHEHTOM B NNATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcst JTNLEBoii CHET MO COOTBETCTBYHOLLEMY
3akasy. Homep JlvueBoro cueta cooTBeTCTBYeT HOMepy nognucaHHoro CTopoHamu 3akasa). B cnyyae, ecnn HasHadenue nnatexa ABGOHEHTOM He yka3aHO WMM He No3BONSEeT AOCTOBEPHO
onpeaenuTb, Ha kakon JINLEeBOt CHET NepednCcnsTCS JeHexXHble CPeACTBa, AaHHble AeHeXHble CPEACTBA He 3aumcnsioTcs Ha Jueson cyeT AGOHEHTa M YUMTLIBAKOTCH Ha OTAENBHOM CYeTe A0
MOMEeHTa Hafnexallero opopmneHns ABOHEHTOM NNATEXHbIX 4OKYMEHTOB, NMBO yTOuHeHUs ABOHEHTOM Ha3HauYeHUs nnatexa. YTOUHEHWe HasHauyeHus nnatexa npoussoauTcs ABOHEHTOM NMyTeMm
obpalyenmns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYHOWLMM 3asiBrieHeM C 06si3aTenbHbIM YkasaHueM HOMepa YTOYHSIEMOro
NNaTeXHOro OKyMeHTa, Homepa JTMLeBoro cyeTa v NMaTEXHOro JOKYMEHTa, N0 KOTOPOMY MPOM3BeEeH COOTBETCTBYIOLMIA MNaTeXx.

5.6. Mpu otpuuatensHom 6anatce Ha iuesom cuete AGoHeHTa OnepaTop CBSi3N UMeeT NpaBo NPUOCTAHOBUTL OkasaHue YCmyr CBA3M A0 MOMEHTa noralleHnsi AGOHEHTOM 3a[0MKEHHOCTH, ecrin
HOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. [MpegoctaBnerie BOMOXHOCTH MOMb30BaHWs Ycnyramu CBsiav npouasoautcst Onepatopom cesian B Teuenme 4 (YeTbipex) pabounx aHel ¢
MOMeHTa noratueHnst AGOHEHTOM 3aa0mkeHHOCTH no Tapudam Onepatopa cBs3u nyTeM BHECEHUS ABOHEHTOM [EHEXHbIX CPEACTB Ha JluueBoil cyeT

5.7. [leHexHble CpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckisatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb NS noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3goamTcs AeHeXHbIMIU CpecTBamu no Bbibopy ABoHeHTa:

- HanmMuHbIMKM B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSiaW (MpW HanMuuu Takoit BO3MOXHoCTW y Onepatopa CBsiav), uBo B KpeauTHO-(PUHAHCOBbIE ydpexaeHusi, nubo ¢
1CNOMNb30BaHNEM NNATEXHBIX CUCTEM (BKMOYast TepMUHANbI onmnaThl Yenyr);

- 6e3HannyHbIM NepeymcneHem Yepe3 (UHaHCOBO-KPEAUTHBIE YUPEXAEHNS Ha YCIOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMU YUPEXAEHUSMM, @ TAkKe UCTIONb30BAHMEM MNATEXHBIX CUCTEM
(BKNtOYas TEPMUHAMBI onnaThl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiaW, ykasaHHbIi B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBs3n Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NNaTeXHOM [OKYMEHTE JOMDKEH ykasaTb (haMUNUIO, MHULMANbl U aapec, Mo KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcylecTBhsisi Mnatex ykasaHHbIMU crocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi pacxofoB Ha YCryrW yka3aHHbIX YYPEXAEHMIA, MNaTexXHbIX CUCTEM (ECTM OpraHM3aLusi, NPUHMMAIOLLAs NaTex, B3MMAET C NMnaTerblyuka KOMUCCHUIO 3a MpUeM
nnatexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacust ABOHeHTa MMeeT NpaBo OCYLECTBNATh NEpPEMELLEHNE B CYET MOralleHnst 3af0IKEHHOCTI MO MHbIM [loroBopam Ha NpefoCcTaBneHne YCnyr cBsau,
3aKnto4eHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOCTb CTOP O H 1

6.1. [lononH1TENbHO K Cryyasim, npefycmMoTpeHHbIM [loroBopoM, OnepaTtop CBsi3n He HECET OTBETCTBEHHOCTY:

6.1.1. 3aKayecTBo cuUrHana B cryyasx:

6.1.1.1.CPbIBOB TPAHCAISALMM MO BIHE BELLATENSs TENEBM3MOHHBIX KAHAMNOB, CMYTHUKOBOTO Ui 3GPMPHOTO ONepaTopos;

6.1.1.2.8 cnyyae npucoeamHeHns Kk ofHoN ABOHEHTCKO NuHUM ABOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.32 KONMYECTBO TENEBU3MOHHbBIX KaHAMoB, PacrpoCTpaHeHWe ([OCTaBKY) CUrHamnoB (TPaHCMsLMI0) KOTOpbIX ocyliecTenseT OnepaTop CBsiaW, €cnu Beluatenb, obnagatowuit npaBamm Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBLLNi €70 PacnpoCcTpaHeHue B FOPOACKOA 3P, MPEKpaTUN CBOK LEsTENbHOCTb, UM OCYLECTBNISIET 3TO C HapyLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AECTBYIOLINM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeBoBaHusiM Onepatopa cBsau;

6.1.1.5. ncnonb3osanne AGOHEHTOM kabensi, MIMEHOLLEro BHELLHWE NN BHYTPEHHWE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON Npoknaaki camum AGOHEHTOM kabernsi ABOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NMHUN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobblx TPETbUX NUL, €CNK NOCNEeAHee He HaXOAMTCS NoA NpsAMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneynBaeT
aHanm3 NPU4MH HeyAOBNETBOPUTENBHOMO KAYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TEnerpueMHUka UMK NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHIS! OMOMHUTENBHbIX YCTPOICTB;

6.1.1.10. Heka4eCTBEHHOI UNW HEMPaBUNBHON HACTPOIKK TenenpUEMHUKa camMuM AGOHEHTOM.

6.2. Onepatop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBN3NOHHBIX KaHasoB, PaclpoCcTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX OCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate npocMoTpa AGOHEHTOM TeX UnU WHbIX
TENEBM3NOHHBIX KAHAmNOB, a Takke 3a MocneacTBUs UCNONb30BaHNS ABOHEHTOM NioBbiX BUAOB MHAOPMaLMK K ycnyr, nonyyYeHHbIX AGOHEHTOM Npy NOMb30BaHMM Ycnyramu CBsiaw (npy NpocMoTpe
TENeBM3NOHHBIX kaHanos). OnepaTop CBS3N He NPefOCTABNSET HUKAKUX rapaHTuit MO0 PeKOMEHAALIMI U He HECET KaKoit-nbo OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCTONb30BaHNUs AGOHEHTOM Miobbix
BMZO0B MH(hOPMALMK 1 YCIIYT, MOMYYEHHBIX C MOMOLLb YCIyri.

7.MOPAA0K MPEKPALLIEHW 51 10 OB 0P /A /5
7.1. Kaxgpiii n3 3akasoB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaTbl ero noanucanusi obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leitctue noboro u3 3aka3oB MOXET BbiTb OTMEHEHO nofn1caHvem apyroro 3akasa B cryyae, ecnin ABOHEHT ykasan Takoe yCroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [EiCTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi u3 3aka3os B Noboe BpeMs B O[HOCTOPOHHEM NOPSAKE, NMUCbMEHHO
yBefoMnB ABOHEHTa O pacTopxeHun He nosaHee, yem 3a 1 (OpuH) geHb Jo Tpebyemol 4aTbl pacTOPKEHUs, ecni 0OBbEKTUBHBIE TEXHUYECKME, SKOHOMUYECKNE MPUYMHBI U UHBIE MPUYMHBI HE
No3BONSOT AanbHeilwee npegoctaenexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHylo UM B Nopsake npeaonnathl 3a HenotpebnenHble Ycnyru, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBnenHnst AGoHeHTa, ohopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cesian. [loroBop (3akas) B cryyasx pacTOpXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue Ycnyr npekpalleHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesiau Onepatopom CBsi3M.

7.3. ABOHEHT Npu yCroBiM ONnaThl (hakTYeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofjoB Mo okasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [orosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Noboe Bpems B OOHOCTOPOHHEM MOpSAKe NMyTeM Mofayu NUCbMEHHOro 3aseneHns OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBsiaW, eCrin MHOe He YykasaHo B HacTosem Onucanum Yenyr uiunu cooteeTcTayloliem 3akase. [lorosop (3aka3) byaet
CUMTaTLCS PACTOPrHYTHIM, @ Oka3aHue YCnyr MpekpaLleHHbIM CO AHsl, Crieaylolmm 3a aHeM nonyyeHusi Onepatopom CBsi3y COOTBETCTBYIOLEro 3asBreHus AGOHeHTa, ecriu Goree No3aHUN cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cueta ABOHEHTa CrUCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramm OnepaTopa CBsiau no
Tapucam Onepatopa casi3n. OCTaBLIMECS [EHEXHBIE CPECTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalieHuns aencteus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
VCKIIOYEHMEM CryyaeB pacTopxeHus [JoroBopa u/vnu npekpalleHns aeicTans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TP OY M Y C 10 B /5]
8.1. B cnyyae uameHeHus pexeuantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 aToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnu OnepaTopy CBSi3W He MpedoOCTaBneHo NpaBO UMM Ha HEero He BO3NOXeHa 0DOS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWio ycrnosuit [JoroBopa, B TOM 4MCMe B OTHOLLEHWM
CYLLECTBEHHbIX YCIOBMIA, TO M3MeHeHUs B [loroBop 0thopMISIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO COrnalleHns. 3aknioyeHre JONONHUTENBHOMO cornalueHnst Mexay CTopoHamu Mpou3BOAMTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeiicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa nyTeM 3akIioyeHIst AONONHUTENBHOMO cornalueqnst OnepaTop cBs3n yBedomnsieT AGoHeHTa niobbiM
cnocofom Mo CBOEMy YCMOTPEHUIO (MOCPESCTBOM pa3MeLLeHs YBe[OMIEHNs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTamm W T.4.) He no3gHee, YeM 3a 5 (MsTb) AHelt 40 MOMEHTA 3aKNiYeHNs JONOMHUTENBHOTO COTMaLLEeHus, eCni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeayCcMOTPEHO YCIOBUSIMU ONOMHUTENBHOTO COTNaLleHNs,, NOATBEPKAEHUEM 3aKIOYeHUs AONONHUTENBHOMO COMMALLEHMs CO CTOPOHbI AGOHEHTa SIBMSIETCS MPOAOMKEHIE NONb30BaHUS AGOHEHTOM
Yenyramu  nocne yka3aHHOW B JOMOMHUTENBHOM COrMalleHUM AaThbl €ro BCTynmeHus B cuny. B uHbix cnydyasix npu u3meHenun Onepatopom cessu ycrosui [orosopa Onepatop cBsiau 06s3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACcTBaX MaccoBON MHdopMaLmu u/unmu B Mectax paboTbl ¢ aboHeHTammn Onepatopa CBA3M, @ Takke UHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecniv UHble cnocoBbl He MPeAyCMOTPeHbI AENCTBYHOLLIMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUN C AEICTBYIOWMMM HOPMATUBHO-NPABOBLIMK akTamMu P®, B TOM uucrie 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPefocTaBneHHbX ABOHEHTOM Mpy
3aKIio4eHnn 1 ucnonHenun CTopoHamn 06s3aTensCcTe Mo [loroBopy, OCYLeCTBNSIETCA C LieNblo MCTonHeHWs TpeBoBaHui 3akoHodaTtenscTea PP, okasauusi Ycmyr, ocyliecTBNEHUs pacyeTos,
MH(opMUpoBaHNs 06 Ycnyrax, BKMKOYas O HAnMM4WM 3a0SDKEHHOCTM, PAacCMOTPEHMs MPeTeHann 3a YCyr 1 B WHbIX LensiX, HepaspblBHO CBSi3aHHbIX C ucnonHeHwem [oroeopa. C MoMeHTa
3aknioyeHus [loroBopa 1 40 NpeKpaLLieH s UCMOMHeHUs No Hemy obsizaTenscTB CTopoHamu, B TOM Yucne UCTonHeHns TpeboBaHuil 3akoHoaatenscTea PP, OnepaTop CBS3M BripaBe OCYLLECTBASATL
cbop, cuctemMaTu3aLmio, HakonneHue, yTouHeHne (06HOBMEHWE, U3MEHEHNE), U3BMNEYEHMe, UCNONb30BaHWe, Nepefady (pacnpocTpaHeHue, NpenocTaBneHue, AOCTyn), 6nokupoBaHue, XpaHeHue,
0be3nnumBaHue, yoaneHue, yHUUTOXeHUE NEPCOHAMbHbIX AaHHbIX C U/UMn 63 UCMoMb30BaHNS CBOMX NPOrPaMMHO-annapaTHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHns [loroBopa 1 j0 npekpalenus 06s3atenscTe no [loroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBMEHHBIX AEVCTBYIOLMM 3aKOHOAATENECTBOM, B TEYEHME KOTOPbIX
Onepatop cBsian 06s13aH XpaHuTb NEPBUYHbIE YYeTHbIe JOKYMEHTHI U cBedeHnst 06 aboHeHTe, AGOHEHT MoATBepXAaeT CBOe COrmacve Ha nepefady nepcoHanbHbIX AaHHbIX, MPeAoCTaBNEHHbIX
A6oHeHToM OnepaTopy CBSiaW, W NOpyyeHMe TpeTbuM nuuam obpaboTku (pacnpocTpaHeHue, NpesoCTaBneHre, AOCTYN) NEPCOHanbHbIX AaHHbIX ABOHEHTa B Liensx vcnonHenus [lorosopa
TpeboBaHMit 3aKoHOfATENbCTBA, NPEefOCTaBNeHNe CBEAEHUA O HEM TPETbUAM NUUAM, B TOM YiCMe OnepaTopam CBsiav, JOCTYN K yCryram KOTOPbIX OCYLUECTBMSIETCS! C MOMOLLbIO CETel CBS3N
Onepatopa CBsian, a Takke OpUANYECKAM N1LaM, OCYLLECTBASIOLMM B COOTBETCTBUM C AENCTBYIOWNM 3aKOHOLATENbCTBOM hopMupoBaHue, 06paboTky, XpaHeHue 1 Bblgady MHdopMaLmmn o6



r. Tyma

1cnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHBIX 06513aTeNbCTB, NULaM, OCYLLECTBASIHOLLMM OT UMeHn OnepaTopa CBsian B3bickaHe ¢ AGOHEHTa 3a[0MKEHHOCTY 3a Yenyru, unu
nvUam, KOTopbIM NepeaaHo NpaBo TpeBoBaHNs Takoil 3aA0mKkeHHOCTU. MepeyeHb TPETbUX MWL, NpuBnekaemblx OnepaTopom cBs3n k 06paboTke NepcoHanbHbIX AaHHbIX aBOHEHTOB, pa3melLLaeTcs
Onepatopom Ha Caiite Onepatopa cBsian. OnepaTop CBsiav BripaBe onpefensTb W W3MEHATb MepeyeHb TpeTbiX nu. [laBasi cormacie Ha monydveHue peknamHblx Matepuanos, AGOHEHT
noaTBepxaaeT cBoe cornacie Ha obpaboTky nepcoHanbHbIX [aHHbIX M faHHbIX 00 Oka3aHHbIX Ycnmyrax Ans Lenei npopsikeHus ToBapoB (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbiX NuL. HaumeHoBaHWe, agpec nuu, ocyllecTBhstomx 06paboTky nepcoHanbHbIX AaHHbIX ABGOHeHTa no mopyyeHmio OnepaTtopa CBS3M ykasblBaloTcs Ha caitte Onepatopa CBS3W.
CyLecTBEHHbIM YCOBMEM [OrOBOPOB, 3akntoyaeMbix OnepaTopom CBsiau € TPETbUMM NLaMK ABNSieTCS 00513aHHOCTL 0becreyYeHNs TPETbUMI M1LEaMU KOH(PUAEHLMANBHOCTY NePCOHaNbHbIX AaHHBIX
1 6esonacHocTy 1x obpaboTku. MepeyeHb ACTBUI C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIE (OnepaLst) Uk COBOKYMHOCTb AEICTBUI (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTM3aumn unn 6e3 MCnoNb3oBaHMS TakMX CPEACTB C NEPCOHanbHbIMU AaHHBIMM, BKMKOYas cBOp, 3anmch, CUCTEMATU3ALMIO, HaKOMNEHNe, XpaHeHue, YTouHeHe (OBHOBNEHWe, U3MEHeHVe),
13BreyeHIe, UCMONb30BaHKe, Nepefaqy (MpedocTaBneHne, AocTyn), obesnuumeatue, GnokMpoBaHue, yaaneHne, YHUUTOXeHe NepCoHanbHbIX AaHHbIX. [pu nognucaqnm florosopa AGOHEHT Bripase
BbIpa3uThb 0Tka3 OT nepesaun OnepaTopoM CBsi3M TPETbUM NULaM, cBeaeHuit 06 AGoHeHTe. Ecniv ABOHEHT He BbIPa3in CBOETO HECOracKsl, cornacue cHMTaeTcst 0PopMIEHHbIM MyTeM MOANMCaHMS
[lorosopa. B nepvog aeitctaus loroBopa oTka3 oopmnsieTcs nyTem HanpaeneHns AGoHeHToM Onepatopy CBsi3v NUCbMEHHOTO 3asiBNEHNS.

8.5. Iiobble yBepomnenns Onepatopom cBsian AGOHeHTa, ecni MHOe He NpedycMOTPeHO HacToswmMm OnucaHuem Yenyru, 3akasom HanpaensioTcst AGOHEHTY NOCPesCTBOM 3NEKTPOHHOM NOYTHI MO
afpecy, ykazaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NMyTeM pa3MeLLeHns yBeLOMNEHUA Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsiau. fiobble yBeaomneHns
A6oHeHTOM OnepaTopa CBSi3W, eCit MHOE He MpeaycMOTPeHo HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBedoMneHus 06 oT3biBe npegocTaBneHHoro AGOHeHTOM cornacust Ha 06paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBAAIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHMsl, 0hopMIISIEMOro B MecTax paboTbl ¢
aboHeHTaMu, ycTaHOBMeHHbIMIU OnepaTopom CBSA3u.

8.6. CTOPOHbI MPU3HAOT PaBHYIO OPUAMYECKYIO CUMy COBCTBEHHOPYYHON MOANMCH, haKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCcTBeHHOPYYHOI noanuc Onepatopa
CBSI31, BOCMPOM3BEAEHHOTO C MOMOLLUBIO CPEACTB MEXaHWYECKOro MMM MHOTO KOMMpOoBaHWS Ha [loroBOpe, a Takke Ha WHbIX AOKYMEHTaX, CBS3aHHbIX C €ro WCMOMHEHMEM, 3aKroyeHremM unm
npekpaLyeHnem.

8.7. Ecnn ABoHeHT umeet nepen OnepaTopom CBsi3W 3a[0MmMKeHHOCTb No onnate Ycnyr cessu no florosopy w/wnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW coobLyeHns
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHGopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiav MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNS HEMOMHOM UMK HETOYHOM
MHcopmaLmu), To Onepatop CBS3M BrpaBe HampaBuTb NMOCTYMalolue AeHeXHble cpeAcTea oT ABoHeHTa no [loroBopy, MHbIM [loroBopam, 3akntoyeHHbIM ¢ OnepaTopoM CBSI3W, UK OTAENbHBIM
3akasam nnatexv Ha Apyroit Jvuesoit cueT ABGoHeHTa, B TOM uuCre Ans noralueHnst obpasoBaBlueiics paHee 3afomkeHHocTn ABoHeHTa. Mpu atom Ha JlnuyeBoi cyeT ABGOHeHTa, Mo KOTopoMy
NPOM3BOAMNCSA NNATEX, 3a4MCNSETCH CyMMa 33 BblYETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBEAOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa cBA3n.

8.8. Mpu HemcnonHeHWM UM HeHaanexalyem mcnonHeHn OnepaTopom CBA3KM 06s3aTensCTB Mo OkasaHWio Ycnyr ABoHeHT fo obpalueHns B cya npeabsienset OnepaTopy CBA3M MUCbMEHHYH
NpeTeHanio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANsS PacCMOTPEHUS| MPETEeH3WM MO CyLLEeCTBY [OKyMeHToB. [peTeH3nu AGOHeHTa npedbsBnsioTCs W
paccmaTpuBatoTCs B MOPSAKE W B CPOKM, MPEAYCMOTPEHHbIE AENCTBYHOLM 3aKOHOAATENLCTBOM Poccuickoit ®eaepaLiu.

8.9. Bce cnopel CTopoH no [loroBopy 1 B CBS3M C HUM, N0 KOTOPbIM CTOPOHbI HE MOrYT MpUiATW K 06O0I0HOMY COrMacuio, NepefaloTcs Ha paspelueHne CyAa Mo MecTy HaxoxaeHus cunvana
Onepatopa cBs3u.

9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 0653yeTcs cobnioaaTb NPYMEHMMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAs, HO HE OrpaHNYMBAsACh:

- ®epepanbHbiii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBAHWIO) LOXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNLUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) JO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTVKOPPYMLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3neicTaus), KOTOpble NPOTMBOPEYaT TpeboBaHUSIM AHTUKOPPYNLMOHHOTO 3aKOHOLATENLCTBA, B TOM YMCTIE, BO3AEPKMBAIOTCS OT NPSIMOTO UM KOCBEHHOTO, NIMYHO UK Yepes TPeTbUX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Miobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, MMYLLECTBA, MMYLLECTBEHHBIX MPaB UMK MHON MaTepuanbHO W/MNu HeMaTepuanbHOIA BbIroAbI) B MOMb3y UMK OT Kakux-nnbo nuL Ans OKa3aHWs BIUSHUS Ha X AENCTBUS U
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEVMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHUE KakuX-NMGO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapYLLEHUIO AHTUKOPPYNLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTh NPUYMHOM
Hapywenus AO «3P-Tenekom XonauHn AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbISBNEHMM KOHTpareHTOM CryyaeB HapylieHWs MonoxeHuit n.n.1,2.8biwe KoHTpareHTom, ero acpunmpoBaHHbIMK NuLamMm1, paboTHUKaMK Unu nocpefHukami, KoHTtpareHT
06s3yeTcs B nMcbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 fHeil ¢ MOMeHTa haKTUYECKOTO HapyLUEHNS.

9.5. Tarke B cnyyae Bo3HukHoBeHUs Y AO «OP-Tenekom XonauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO MMM MOXET NPOM30ITU HapyLUEHWE KakuX-NNGO NOMoXKeHuit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
npesocTaBnNTb KOMMEHTapUM 1 MHGOPMaLMIo (LOKYMeHTbI), ONpoBepratoLve Ui NoaTBepPX)AatoLme akT HapyLieHns B TeyeHne 14 AHel ¢ MOMeHTa BO3HWKHOBEHWS nogo6HOro poaa
MOA03pEHNIA, a TakKe pacTOPrHyTb HACTOSLLMIA JOrOBOP.
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MepeyeHb Yenyr Tapudbi [2], py6. Cpoku Mpumeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» € KOMMYECTBOM
1 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 310,0[1] 33 OfiH MecsL
nonb3oBaH1e ofHON ABOHEHTCKOM NuHMM 3]

AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» C  KOMMYECTBOM

2 TEneBuN3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 155,0 [1] 33 OfiH MecsL
nonb30BaHWe BTOPOiA U Kaxaol nocneaytowieit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcst ¢ MoMeHTa
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMS nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcobom
3 WM npefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5  paboumx aHew
nmHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka npu OTCyTCTBUM feiicTBytolero [loroBopa ¢ AGOHEHTOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWUM TenenpuemMHuka ABOHeHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
4 hopmmpoBaHne AGOHEHTCKOA NMHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkv kabens No HapyXHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM 1
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI IMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepocraenenune poctyna k. CeTu no Tapuddy «CraHgapt Mntoc» (BkmovaeT
topmupoBaHne AGOHEHTCKOM nuHMM B TMomeleHun ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  copmupoBaHue
5 ABoHeHTCKON nuHUM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5  paboumx aHew
TenenpuemMHuka nyTem npokrnagki kabens no HapyHOW NOBEPXHOCTK CTeHbI
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
6 copmupoBaHue  ABOHEHTCKOW  MMHMM B [lomelleHUn € y4eToMm 1500,00 5  paboumx aHen
[ONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWE C NOMOLLbIO
ABOHEHTCKON NMHIM TenenpueMHuka AboHeHTa k CeTu).

600,00 5  paboumx aHew




r. Tyma

Mpepoctaenenve goctyna k Cetv no Tapudy «CraHgapt DVB-C» (BkniovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
hopmupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapykHOW MOBEPXHOCTU CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHWe C MOMOLLbK) AGOHEHTCKOA NUHWUM
TenenpuemHuka AboHeHTa k Cetu

600,00

5 paboumx aHei

Mpepocrasnenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpauuio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
hopMupoBaHue ABOHEHTCKO NWHMM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMocobom
UM npefocTaeneHywe goctyna k CeTv npu Hannumn ucnpaeHoit ABOHEHTCKON
nuHum - Onepatopa CBsisM A0 MEpBOW BXOAHOW [ABepM M [0 OJHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBIM AencTaytoLLero [loroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOLWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k Cetu,

200,00

5 paboumx aHei

M3meHeHve [loroBopa v 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
NOMELLEHNs (MPW Hanu4Yun ucnpaeHoit AGOHeHTCKON NuHuM OnepaTopa CBsan
no HOBOMY agpecy)

10,0

€ANHOBPEMEHHO

Mepeochopmnenne [orosopa M 3akasa B CBA3M C 3ameHol ABOHeHTa B
nomeLLeHm (npy Hannyum AGOHEHTCKON NUHMK)

10,0

€ANHOBPEMEHHO

lprocTaHoBneHe okasaHus YCnyr cesian no 3asBnexmnio AGoHeHTa

40,0

€XeMECAYHO,
MpOMopLMOHanbHO
KOnM4ecTBy AHeit
nonb30BaHmKs Ycnyroin

Mocne nocTynnexns 3asBnexns
ABoHeHTa npu ycnosun
oTcyTcTBUSA Y ABOHEHTa
3370/KEHHOCTY Nepeq
OnepaTopom CBAi3u, eCnn MHoe
He NpeaycMOTPEHO Ha cailTe
Onepatopa cBsau.

Mpumeyahnue: Boi6op Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.
[1] - AGoHeHTCKas nnaTa BKIKYaET NnaTy 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl C y4eTOM Bcex HanoroB 1 c6opos (B ToM uucne - HOC 20%) 1 moryT GbiTb M3MeHeHbl OnepaTopom CBS3w ¢ yBefioMneHneM ABOHeHTa He MeHee, yem 3a 10 (LecsTb) AHeit
Yepe3 CpefCcTBa MaccoBOi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBs3u - Yepe3 caitT OnepaTopa cBsiaw. [nata 3a pacnpocTpaHeHue

(BocTaBky) CUTHAMOB (TpaHCNALMIO) 0BS3aTENbHBIX 0BLIEAOCTYMHbIX TENEBU3MOHHBIX KaHAMOB HE B3UMAETCS.

Apnpeca mect pabotbl ¢ aboHeHTamu: . Tyna, CoseTckas, 4.59; yn. Metannypros, 62A; yn. M.[opbkoro, 7A;

[3]- Mpy nonb3oBaHUM Ycnyramm cesian no MakeTy ycnyr «ba3osblii» N0 MapkeTMHrOBOM akumun «KomnnekcHoe npeanoxeHue» (nanee — Akuus) aboHeHTCkas nnaTa ycTaHaBnMBaeTCs C Y4eToM
CKUOKW B pasmepe, NpedyCMOTPEHHOM yCroBusMu Akuuu. B criyyae oTcyTCTBUS Ha 1-0e YMCNO MecsLa, Creaylolero 3a MecaleM nomnb3oBaHus Ycnyrol cBsan, Ha JiuueBom cueTe ABOHeHTa
ZIeHeXHbIX CPeACTB B pasMepe aboHeHTCKoM nnaTbl Mo TapudHoMy nnaHy «B5a3oBblity, 3a NpeALIeCTBYIOWW A MeCsL, Nonb3oBaHus Ycnyroit casan, OnepaTop CBSi3V MMeeT NpaBo NpUOCTaHOBUTL
okasaHue Ycnyr cesisn. AGoHeHTCKas nnata cnucbiBaeTcs ¢ JinueBoro cyeta AGOHeHTa aBTOMaTU4ecky B NonHOM ofbeme He noaaHee 1-ro yucna Mecsila, CrefyloLLero 3a MecsilieM nonb3oBaHus
Yenyroit cesian. AGOHEHTY BbifensieTcs oanH JINLeBon C4eT, Ha KOTOPOM OTpaxaloTcs MocTynmeHns cpencts Onepatopy cBsi3n oT AGoHeHTa. ABOHeHTCKast nnata cruckiBaeTcs ¢ JiuueBoro cyeta
AGOHeHTa aBTOMaTU4ecku B MOMHOM ofbeMe He no3aHee 1-ro yucna Mecsiya, Cneayiowero 3a MecsieM Momnb3oBaHus Ycmyroit cBsian. ABOHEHTY BbifensieTcs OfvH JINLEeBON CYeT, Ha KOTOpOM
oTpaxatTcs nocTynnexns cpencts Onepatopy cBsian ot ABoHeHTa 3a Yenyru cessu «foctyn B UntepHeT «JOM. RU», Yenyru kabenbHoro Tenesuaerus «AOM.RUy, Ycnyru csan «[lomatuHuii
TenedoH «[IOM.RU», a Takxe cnucaHue aTux CpeAcTs NponopLMOHanbHO pasmepy nnathl 3a YCnyru CBs3u, okasblBaeMblx No Akuum, oT obLLero pasmepa exemecsyHoi nnatbl 3a Ycnym cess,

okasblBaemble Mo AKLMM.




