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OMUCAHWE YCNYTX QOCTYN B UHTEPHET «[AOM.RU» YACTHbIW»
1. ONUCAHUE YCNnyr

1.1. Onepatop cBsi3n npepocTaBnsieT AGOHEHTYy TenmemaTuyeckue ycnyru CBf3u (moctyn Kk ceTu cefsu OnepaTopa CBA3M, K WHCOPMALMOHHBIM cuCTEMAaM WH(OPMALMOHHO-
TENeKOMMYHWKALIMOHHbIX CeTel, B TOM YuCrie K CETW VIHTepHeT, npueM 1 nepefayn TenemaTUYeckux 3MEeKTPOHHbIX COOBLUEHMI) Wi ycnyri CBS3W B CETU Mepefadn AaHHbIX, 3a
VCKIIoYEHVeM Nepeaayy roniocoBoi MHdopMaLm (COeANHEHNS MO CeTW Nepefayn AaHHbIX, 3a UCKMIOYEHNEM COEAMHEHMIA ANS Lienel nepeaayy ronocoBon MHGopMaLmu; JocTyn K
ycnyram nepefiadi aHHbIX, OkasblBaeMbIM APYrMU onepatopamyu CBA3M, CETU Nepeaadn AaHHbIX KOTOPbIX B3aMMOAEMCTBYIOT C ceThio cBA3M Onepatopa CBA3), Wunuycnyri no
nepefade ronocoBoit MHdopmauun B ceT nepepayn aanHbix «CETEBOW HOMEP «[om.ru» (gocTyn k cetvt ceasu OnepaTopa CBS3W, COEAMHEHNS MO CeTV Nepefadn AaHHbIX Ans
Lieneit nepefayn ronocosoy WHGOPMaLWK; AOCTYN K ycryram CBA3W MO nepefade roniocoBol MHGOPMALMK, OKasbiBaeMbIM ApYriMi onepaTtopami CBA3W, CETU nepefadn AaHHbIX
KOTOpbIX B3aMMOLEICTBYIOT C CeTblo cBs3n OnepaTopa CBA3n)* (Aanee — Ycnyru cBsau), «kak eCTb» 11 B TOM Bufe, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBnenus, a AGOHeHT
obsi3yeTcs onnaynsaTh Ycnyri CBS3n B OPSAAKE, B CPOKM 1 HA YCNIOBUAX NPeAYCMOTPeHHbIX [JoroBopoM, HacToslumm Onuncarnem Yenyrv u 3akasom.

1.2. Onucanme Yenyru cesisn « CETEBOUV HOMEP «[lom.ru» ykasaHo B Mpunoxenuun Ne 1 k HacTosiwemy Onucanuto Yenyr.

2. TEPMUH b1 1 O PE [ E T H 1]
«ABOHeHT» - nonb3oBaTeNb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop npu BoiAeNeHNM Ans 3Tux Lienei YHUKanbHoro koaa uaeHTudmkaLmm;

«OnucaHne Ycmyr» - HacTOSIWMA AOKYMEHT, COAEpXalluil onucaHue, TexHudeckne OCODEHHOCTW W npaBuna NMpefocTaBleHWs W MONb3oBaHMs Ycnyru, a Takke npoueaypy
B3aumopeicTBus CTOPOH B pamkax npedocTaBneHus Ycnyrv v Apyrylo Heobxogumyto uHdopmaumio. OnucaHve Ycnyr pasmelyaetcs OnepaTopoMm CBS3W Ha cailTe M MOXeT
nepenaBaTbcst AGOHEHTY B MOMEHT nofnucaHus 3akasa;

«3aka3 Ha Ycnyru» (3akas) - AOKyMeHT, noanucbisaembli CTopoHamu B pamkax [loroBopa, copepxalumit uHdopmauuio o6 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LeMnblo
npuobpeTenus Yenyr;

«ABOHEHTCKAs NMHUS» - NUHUS CBA3W, coeauHsitowas Monb3oBaTenbckoe (OkoHewHoe) obopygoBaHue ¢ Yanom cessu Cetn Onepatopa CBsi3W, Haxogsllascs B COBCTBEHHOCTU
Oneparopa cBsi3u;

«ObopyaoBaHue» - TeXHUYECKue CpeAcTBa M nporpaMmHoe obecrnevyenue, KoTopble MOryT ObiTb ycTaHoBMeHbl B [loMelyeHnsix B Lensx npepoctaeneHns Ycnyr no [orosopy w
nepenaHbl OnepaTopom cBsav ABOHEHTY BO BNafieHne W Nonb3oBaHue B AeHb NpeAocTaBnenus foctyna k Cetn no AKTy caaun-npueMku Yenyru no npegocTtaBneHnio goctyna. Anpec
yCTaHoBKM, BuA (Tvn) uiunm ctoumocTb OBopynoBaHus, a Takke CTopoHa, koTopas ero npefocTaBnseT ANs okasaHWs YCNyr cBsiau, ykasbiBatoTcs B AKTe caaun-npuemku Yemyr no
npeaocTaBnexmnio AoCTyna;

«Monb3oBaTenbckoe (OkoHeYHOe) obopynoBaHue» — obopyaosaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3ny CBS3W C NMOMOLLbo ABGOHEHTCKOW NMUHMM, HaxoAaslleecs B
cobctBeHHocT AGoHeHTa. Bug (Tun) Monb3oBaTenbCckoro (0koHeYHOro) 060pyA0BaHMs ykasbiBatoTcs B 3akase;

«[MpepbIBaHWe npeaocTaBneHns YCnyrin CBA3u» — 03Ha4aeT nepepbIB B NPeAOCTaBNEHUN YCIyrin CBSA3N, 3aperncTprpoBaHHbIi TEXHUYeckoii cnyxboit OnepaTopa cBa3m;

«Ycnyray - Bce Ycnyru, npefgocTaensieMble B pamkax 3akasa (Ycnyrv no npefocTaBneHmnio AocTyna, Yenyrv cesasu 1 [lononHutenbHble ycnyru);

«Ycnyra cBa3n» — AesTenbHOCTb Mo NpueMy, 0bpaboTke, XpaHeHwto, Nepefaye, [OCTaBKe COOBLEH NI SMEKTPOCBA3N;

«Ycnyra no npesocTaBneHNo JOCTynay - COBOKYNHOCTb felicTui OnepaTopa B3, HanpaBneHHbIX Ha obecneyeHe BO3MOXHOCTY oka3aHus AGOHEHTY YCnyr CBS3N U BKIIOYaOLLMX
hopmmpoBaHne AGOHEHTCKOM NMMHUWA W MPUCOEOMHEHME C ee MomoLblo Monb3oBaTeNbCKOro (OKOHewHoro) obopypoBaHus AGOHeHTa K Yany cBsisu, odopmneHve [orosopa,
peructpaumio AGoHeHTa, BblgeneHue Juuesoro cyeTa. B 3aBucumocTi OT Bupa nMpepocTaBnsemMon Ycnyru cessu Ycmyr no npepsocTaBleHnto 4oCTyna MOryT BkoyaTb B cebs
ocyLjecteneHne OnepaTopoM CBA3M UHbIX AEACTBWIA, NPe[yCMOTPEHHbIX BbibpaHHbx ABoHeHTOM Tapudom npefocTaBneHus 4ocTyna;

«[lononHuTenbHas ycnyray - ycnyra, npefoctaensiemas Onepatopom CBsiay B AONONHEHME K MHBIM Ycnyram no [loroBopy npu Hanmnimm TEXHNYECKON BO3MOXKHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cessu) — ycrnous onnatel Yenyr Onepatopa CBA3W, KOTOpble BKMIOYatoT B cebs: Tapudbl NpefocTaBneHns [ocTyna, TapudHble nnaHbl,
Tapubl Ha AOMOMHUTENbHbIE YCNYTH;

«Tapudhbl NpeaocTaBneHns JocTynay - yCrosus npesocTtaBnenns goctyna AGoHeHTy k CeTn 1 onnatbl Ycnyrv no npeaocTaBnexuio JocTyna;

«PacyeTHbIl nepropy - kaneHaapHblin Mecsy ¢ 00 yacos 00 MuHYT nepBoro yncna o 24 yacos 00 MUHYT NOCNE[HEro AHSA TOTO Xe KaneHAapHoro Mecslia, B KOTOPOM ObInu oka3aHbl
Yenyrv no [loroopy Ha npeAoCTaBneHue ycnyr CBAay;

«TapudHble NnaHbl» - YCroBUS MONb30BaHMS 1 onnaTbl YCnyr cBaay;

«Tapudbl Ha AOMONHUTENBHbIE YCIYT» — YCTOBWS NPEJOCTABNEHNS U onnaTbl [ononHUTENbHBIX YCNyr, okasbiBaeMblx OnepaTopom cBsi3u AGOHEHTY;

«ABOHeHTCKas nnaTta» — (UKCUPOBaHHBIA NnaTex 3a YCNnyrv CBA3u, okasbiBaeMble B TeyeHue PacyeTHoro nepuopa, KOTOPbIA SABNSETCH MOCTOSHHON BEMUYMHON, He 3aBuUCALLEN OT
obbema dakTyecku nonyyeHHbIx Yenyr;

«Y3en cB3u» - CPEACTBA CBSA3M, paMeLLeHHble Ha CeTy 1 BbIMOMHAOLME (YHKLMM CUCTEM KOMMYTaLK;

«CeTb cBsan» (CeTb) - BCe pacnpeaenuTenbHble CeTH, NpuHaanexallne OnepaTopy CBA3u Ha NobOM BeLLHOM Nnpase W NpefHa3HayYeHHble ANs 0kasaHus Ycnyr ceasu;
«[MomeLLeHne» — noMelLieHe, HaxoAsLLEeCs BHe 30HbI OTBETCTBEHHOCTV OnepaTopa CBA3W, rAe MoxeT ObiTb ycTaHoneHo OBopynoBaHue Ans npegocTasnenus Yenyr no florosopy,
npuHagnexatiee ABOHEHTY Ha kakoM-nnbo BeLHOM npase;

3. TEXHUHECKWNE XAPAKTEPNCTUKIN'Y CITYT N CB A3V s

3.1. OpraHu3auus JocTyna k Ycnyram CBAau OCyLIECTBIISAETCS C UCMONb3oBaHWeM UHTepdelica Fast Ethernet.

3.2. OpraHu3auus focTyna K Ycnyram CBsau OCyLUECTBIISAETCS C UCnonb3oBaHueM npotokona PPPOE, a takke npotokonos u3 cteka npotokonos TCP/IP.

3.3. Monoca nponyckaxus nuHun cessn B Cetn Onepatopa cesan — Ao 20 (Asaauatn) Méut/c.

3.4. BpemeHHble 3afiepkn npu npoxoxaeHun (Tyaa n obpatHo) PING-naketa mexgy Monb3oBatenbckum (OKOHYeHHbIM) obopyaoBaHuem ABoHeHTa n CeTbto Onepatopa CBsav B
cpeaHeM 3a Mecsily He AomkHa npesbiwatk 500 (MsTbeoT) Mc.

3.5. [loctoBEpHOCTL NEpeayn MHGopMaLmn — fonyckaioTcs uckaxeHus He 6onee 0,1% oT o6bema nepegaHHo MHGOPMaLMK B TeyeHne PacyeTHoro nepuoga.

3.6. BosmoxHast noTeps nakeToB Mexay MaructpanbHbiMu y3namu Cetv Onepatopa CBsiau He AoMmKHa npesbilaTh 3% 3a PacyeTHblit nepuoa.

3.7. CropocTb foctyna k Cetn MntepHeT — po 15 (MatHaauatn) MbuT/c, ecnv uHoe He NpeayCMOTPEHO COOTBETCTBYHOLUM TapudhHbIM NNaHOM.

3.8. loctyn (B TOM umcne ckopocTb AocTyna) k pecypcam Ceti MHTepHeT, npaBamu Ha ynpasnenue koTopbiMv OnepaTop cBsav He obnaaaeT, He rapaHTupyeTcs.

3.9. Mpv npepocTaeneHnn goctyna AGOHEHTY NPe[OCTaBNSAETCA OfMH ALLMK 3EKTPOHHOI NOYTHI.

4.'YCNOB WA OKA3AHWA'YCITYT CB A3 s

4.1. NMpu nonb3oBakun Ycnyramm cesan OnepaTopa cBsiau AGOHEHT NpuHUMaeT Ha cebs obs3aTenseTea.

4.1.1. Wcnonb3oBaTb ANA momnyyeHus Ycnyr cBA3M MOAEMbI, KOMMbloTepHoe 06OpyAoBaHWe M mporpamMmHoe obecnevenne, uHoe obopyaoBaHue W Buabl [Monb3oBaTenbckoro
(okoH4eHHoro) obopyaoBaHMs (Aanee - KOMNbOTEP), cepTudMLMpoBaHHoe B Poccun Hagnexalwmm obpa3oM, a Takke B CryyasiX, YCTaHOBMEHHbIX 3akoHoAaTenbCTBOM Poccuiickoit
®depepaLuy, pervcTpupoBaTh B YCTaHOBMEHHOM NOPSAKe Yka3aHHOE B HACcTOsLEeM NyHKTe 060pyAoBaHuE;

4.1.2. He nocbinate no Cetn MHTepHeT niobyio HeneranbHyto MHopMaLnio, KoTopasi NPOTUBOPEYUT MECTHOMY, 06LLEPOCCUIACKOMY MNW MEXAyHapO[HOMY 3aKOHOAATENLCTBY;

4.1.3. He vucnonb3oBate CeTb MHTEpHET Ans pacnpocTpaHeHWs MaTepuanos, OCKOPONSIOLWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHAbl HacUnus, paskuraHust pacoBoit WUnu
HaLOHaNLHO BPaXAbl, ANs XyNMUraHCKNX UM MOLLEHHNYECKUX Lienei;

4.1.4. He nocbinatb, He nybnukoBaTb, He NepefaBaTb, He BOCMPOU3BOANTL W He pacnpocTpaHsAThb MiobbiM cnocofoM NocpeAcTBOM Ycnyr CBA3u nporpaMmHoe obecneyeHne unn fpyrie
MaTepuanbl, NOMHOCTbIO UK YAaCTUYHO 3aLUMLLEHHbIE aBTOPCKUMM UIW ApYrMU NipaBamu, 6e3 COOTBETCTBYIOLLErO pa3pelleHus Bradenbla;

4.1.5. He vcnonb3oeatb CeTb VHTEpHET Ans pacnpocTpaHeHus «cnamay (TenemaTyeckix SMeKTPOHHbIX COOOLEHNI, NpeaHasHaqeHHbIX HeonpeaeneHHoMy Kpyry nuu, AOCTaBneHHbIX
nonyyatensm 6e3 ux npeaBapuUTENbHOTO COTMAacus M He MO3BONSIOWNX ONpeAeniTb 0TNpaBuTeNs 3Toro COOBLLEHNS, B TOM YMCMEe BBWAY YKa3aHWS B HWX HECYLLECTBYIOLIErO Mni
hanbcunLMpOBaHHOTO aapeca OTNpaBNTENsl) 1 BPE[OHOCHOTO NporpaMMHoro obecneyerns. B 4acTHOCTH, SBNSIOTCS HE[OMYCTUMBIMU CrIEAyioLNe AECTBIS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeABapuTENbHO SMEKTPOHHBIX MuceM (mass mailing). Moa MaccoBoW pacchinkol NoapasyMeBaeTCs kak pacchinika MHOXECTBY
nony4aTenei, Tak 1 MHOXeCTBEHHasi pacchbirnka 0gHOMY nonyyatenio. Mof anNeKTPOHHBIMW NUCbMaMKU MOHMMALOTCS COOBLLEHNS anekTpoHHo noyTsl, ICQ 1 Apyrx nogobHbIX cpeacTs
nn4Horo obmeHa nHdopmaLmen.

4.1.5.2. HecornacoBaHHast pacchifika 3MeKTPOHHbIX MUCEM PEKNamMHOro, KOMMEPYECKOro WM aruTaLyoHHOrO XapakTepa, a Takke MuceMm, copepxaluux rpybbie u ockopbuTtenbHble
BbIPAXEHWS U NPEeANOXeHNs.

4.1.5.3. Paamelerne B ntoboi koHdepeHyun Usenet unu [pyroit KOHGEPeHLUK, hopyMe Unu aneKTPOHHOM CMINCKE PacChinkv CTaTeid, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHcbepeHLn nnu cnucka paccoinku (offtopic). 3peck 1 ganee nop KoHdepeHLMen NOHMMatOTCS TenekoHdepeHyum (rpynnbl HoBocTeit) Usenet u apyrie koHdepeHuum, hopymbl n
3NEKTPOHHbIE CTIMCKI PACCHINKY.
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4.1.5.4. Pasveluenne B nio6oil KoHdepeHLMn COobLLEHMII peknaMHOro, KOMMEPYECKOrO, aruTaLuMOHHOTO XapakTepa, Unu COOBLUEHWI, copepXaluux NpUMoXeHHble (aiinbl, Kpome
cryyaes, koraa Takue cOOOLUEHUS SIBHO paspelLeHbl NpaBunamu Takol KoHdepeHuun nnbo ux pasmelyeHne Obino cormacoBaHo ¢ BnagenbLami unu agMUHUCTPaToOpamn Takow
KOH(bepeHLN NpefBapyUTENbHO.

4.1.5.5. Paccbinka MHhopmaLumi nonyyaTensam, BoICKasaBLUNM paHee SBHOE HeXenaHue nonyyatb 3Ty MHOpMaLIo.

4.1.5.6. Wcnonb3oBaHue COOCTBEHHbIX MNN MPEfOCTABMEHHbIX WH(OPMALMOHHBIX PECYPCOB (MOYTOBbIX ALLMKOB, aAPECcOB SMEKTPOHHON noyTsl, ctpakuy WWW u 1.4.) B kavyecTBe
KOHTaKTHbIX KOOPAWHAT NpW COBEPLLEHNM NOBOr0 13 BbILIEONUCAHHBIX [ECTBIIA, BHE 3aBUCUMOCTM OT TOTO, M3 Kakol Toukn CeTn MHTepHeT Bbinyu coBepLueHbl 9TU AeiCTBIS.

4.1.6. He npou3BoanTb TEXHUYECKOro 0OCRYXVUBaHUS, PEMOHTa UNK WHOTO Bo3aencTBUS Ha ABoHeHTCKylo nuHuio u OBopynosaHue OnepaTopa CBs3W, BKNOYas HECOrnacoBaHHoe C
Onepatopom cBsav oTkniodeHne ObopyaosaHins OnepaTopa CBS3n OT 3NEeKTPOCETH, CAMOBOMBbHOE BCKPbITUE W/nv noBpexaeHne yctpoiicTa CeTu.

4.1.7. BecnpenstcTBeHHo aonyckatb k ObopynoBaHuio, AGOHEHTCKOM NMUHUM 1 MOAKMIOYEHHOMY K HiM [onb3oBaTenbckoMy (OKOHeyHoMy) oBopyAoBaHWio coTpyAHUkoB Onepatopa
CBS3W ANs NpoBeAeHs HeoBX0AMMbIX NNaHOBO-NPONNAKTAYECKNX PaboT M MOAEPHU3ALMN CETH.

4.1.8. CoobLuats Onepatopy cBsian 0 niobbix nospexaerusax Cetn, ABoHeHTckoi nuHun n OBopy[oBaHNs, pacnonoXeHHbIX B [oMeLyeHnm.

4.1.9. He npucoenunHsTb k ABoHeHTCKoM NHUM Monb3oBaTenbsckoe (OkoHewHoe) 0Bopy/AoBaHMe, KOTOPOe He COOTBETCTBYET YCTAaHOBNEHHBIM TPeBOoBaHNAM; UCMONb30BaTL ANS A0CTyNa K
Cetn Onepatopa cBsiau Tombko Takoe IMonb3oBaTensckoe (OkoHeYHOe) 0BopyAoBaHIe, KOTOPOe UCMPaBHO, M CEPTU(ULMPOBAHO B ycTaHOBNEHHOM B Poccuiickoi ®efepaLiv nopsiake
4.1.10. CBoeBpeMeHHO coobuaTb 060 Bcex cryyasx MpepbiBaHns NpesocTaBneHns YCnyrv CBAsmn 1 (Mnu) yxyALweHus kadecTsa Yenyr cesasn Onepatopy CBA3u, a Takxe npeanpuHuMaTh
BCE VHblE [eCTBIS, NPeAyCMOTPEHHbIE ANS Takux CIy4aes B COOTBETCTBIM € JOCTUTHYTbIMW CTOPOHaMM AOrOBOPEHHOCTAMMY.

4.1.11. Mpw pacTopxeHuu florosopa w/unu nioboro 13 3akasos B ntoboe Bpems B OHOCTOPOHHEM MOPSZKE MPON3BECTH pacyeT cornacHo n. 9.3. HacToswero Onucanus Yenyru.

4.1.12. AGOHeHT rapaHTupyeT, 4to obnafaeT 3akOHHBIMM PaBaMy Ha MOMELLIEHNe, B KOTOPbIX yCTaHaBnuBaeTcs 06opyaoBaHue. AGOHEHT, He ABNSIOLNIACA COBCTBEHHMKOM NOMELLEHNS
W He COCTOSILUMA Ha PErucTpaLyoHHOM y4yeTe Mo MecTy XuTenbcTBa B lMomelleHun, obecnedynBaeT cornacue coBCTBEHHWKA AaHHOrO oMelleHWs Ha okasaHue Ycnyr B AaHHOM
MomeLleHnn.

4.1.13. CoobLiats Onepatopy CBsiayt 0 MpeKpaLLieHn CBOEro npasa BnageHns v (unv) nonb3oBakus MomelyeHnem, 060 Bcex 3MEHEHUSIX B CBOVX PeKBU3NTaX (pammnnm, nacnopTHbIX
AaHHbIX, MecTa X1TenbCTBa M T.N.) B CPOK, He npesbilwatowmii 60 (LecTunecsTn) aHen ¢ MomMeHTa nameHeHns. [lo MomeHTa nonyyeHns Onepatopom CBA3v yBegoMneHns ot AGoHeHTa,
a TaKke npu He yBepomneHun AboHeHTom OnepaTtopa CBS31 okasaHHble Ycnyru onnauvsatorcst ADOHEHTOM 3a BECb Nepyof, A0 MOMEHTa NPeKpaLLeHs okasaHus YCryr CBa3u.

4.1.14. ObecneumBaTb coxpaHHoCTb ABoHeHTCKoit iHm u OBopynosaHns OnepaTopa cBA3u, Haxopswwmxcs B MomelleHnn, 1 cobnioaeHe TpeboBanuit npoussoauTens O6opyaosaHus
1 OnepaTopa CBS3u K ero akcnmyatauuy; komneHcuposaTb OnepaTopy cBsi3n yObITKW B Criyyae yTpaThl Uiy NOBPeXaeHNs AGOHEHTCKOM NUHWK (33 WCKMKOYeHWEM YBbITKOB, BO3HUKLLINX
no BuHe OnepaTopa CBs3u), pa3melLeHHoM B [ToMeLLeHn, B COOTBETCTBUM C AEACTBYIOLMM 3aKoHOAaTeNbCTBOM U [loroBopom B Teuenne 3 (Tpex) [Heit C MOMEHTa BbiCTaBneHus
OnepaTtopom CBsi3 COOTBETCTBYlOLLEro cyeTa. OnepaTop CBA3M 0CBOGOXAAETCS OT OTBETCTBEHHOCTU B CIyyae BO3HWKHOBEHWS No BHe AGOHEHTa HewcnpaBHOCTEN Ha ABGOHEHTCKOI
nvHnn, OBopy[oBaHUK CBA3N W TenenpuemMHuKe, Haxoaswwmxcs B MomeLyeHnm, npu aToM aboHeHTCKas nnaTa HauucnseTcs v onnaymeaeTtcs ABoHeHTOM. He fonyckaTb CaMoBOMBHOIO
BCKPbITVS M/MN NOBPeXAeHNs yCTpoicTB CeTi, CamMmoBONBHOTO NOAKMIOYEHNS N OTKIMoYeHNS) ABOHEHTCKON NUHUK.

4.1.15. He npogaBath ¥ He nepefaBaTb TPETbUM NuLam Ycnyri, okassisaemble Onepatopom cBsiau no [loroBopy, a Takxke He nepefaBaTb CBOM NnpaBa W 0bsi3aHHOCTU Mo [oroBopy
TpeTbuM NnuLjam 6e3 npeaBapuTENbHOrO NCbMeHHoro cornacus Onepatopa ceasn. Mpu HecobnioaeHUn AaHHoR 06s13aHHOCTH, OnepaTop CBsSi3 MMEET NpaBo B OfHOCTOPOHHEM MOPSAKe
pacToprHyTb [lorosop;

4.1.16. Cobniopatb MpaBuna nonb3oBaHus Ycnyramu, n3noxexHole B florosope, HacTosiem Onucanum Yenyr, 3akase, a Takke uHbiM 06pa3om yctaHoBneHHble OnepaTopom CBS3N.

4.2. ABoHeHTy 3anpeLlaeTcs:

4.2.1. Vicnonb3oBaHue WOEHTU(UKALMOHHBIX [aHHbIX (MMeH, afpecoB, TenedOHOB W T.M.) TPETbUX MWL, KPOME ChyyaeB, korga 3T nuvua ynomHomouuni ABoHeHTa Ha Takoe
ncnonb3osaHve. B Toxe Bpems AGOHEHT [OMKeH MPUHATL Mepbl N0 NMPeAOTBPaLLEHNI0 UCMONb30BaHWS pecypcoB CeTw WHTepHeT TpeTbuMu nuuamu oT ero umeHu (obecneuntb
COXPaHHOCTb JTOrMHOB, Napornel 1 NMPOYKX KO0B aBTOPM30BAHHOTO OCTYNa M NPOYMX KOAoB Ans Bxoaa B CeTb MHTepHeT).

4.2.2. danbcudmkaums ceoero |P-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OkoHeYHoro) obopyaoBaHus, afpecoB, UCMONb3yEMbIX B ApYrux CETEBbIX MPOTOKONax, a Takke
npoyeii cnyxebHoit nHdopmaLmy npy nepeaave AaHHbix B CeTb MHTepHeT.

4.2.3. /cnonb3oBaHue HeCyLLecTBYIOLLMX 0BpaTHbIX aApecoB Npy OTNpaBKe ANMEKTPOHHBIX MUCEM 3a UCKIIOYEHNEM CryyaeB, Korfa ucrnonb3oBaHue kakoro-nubo pecypca Cetv UHTepHeT
B IBHOW (hopMe paspeLlaeT aHOHUMHOCTb..

4.2.4. cnonb3oBaHue kaHanos caa3v Onepatopa CBA3X ANs NPponycka UCXOAsLLEro Tpacuka OT WHbIX ONepaTopoB U CETell CBSA3M.

4.2.5. OcywjecTeneHue [eicTBUA C Lienblo n3meHeHs Hactpoek OBbopyaoBaHus unv nporpaMmHoro obecneyerus OnepaTopa CBA3M UK WHbIX JERCTBIN, KOTOPble MOTYT NOBMEYb 3a
coboli cbou B 1x pabore.

4.2.6. He ponyckaeTcs oCyLLECTBNEHNE MOMbITOK HeCaHKLMOHMPOBaHHOMO AocTyna k pecypcam CeTn VHTepHeT, npoBeaeHne Ui yyactie B CETEBbIX aTakax 4 CeTeBOM B3roMe, 3a
WCKNIOYEHNEM CryyaeB, Koraa ataka Ha CeTeBOW pecypc NPOBOAUTCS C ABHOTO paspeLleHns BNafenblia Unu agMUH1cTpaTopa aToro pecypea. B Tom yncne sanpeLyeHbl:

4.2.6.1. [eiicTens, HanpaBneHHble Ha HapylieHWe HOPManbHOTO (hYHKLMOHMPOBaHWS anemeHToB Cetu WHTEpHET (KOMMbloTepoB, Apyroro o6opyLoBaHWs WKW MPOrpaMMHOIO
obecneyenus), He NpuHaanexamx ABOHeHTY.

4.2.6.2. [leiicTBuS, HanpaBneHHble Ha MoMnyyeHne HecaHKLMOHMPOBaHHOrO AocTyna k pecypcy Cetn VHTepHET (komnbloTepy, ApyroMy 0Bopy[oBaHuio UK MHKOPMaLIMOHHOMY pecypcy),
nocregytolLee UCnomnb30BaH1e Takoro AOCTYNa, @ TakKe YHUYTOXEHWE Ui MoauduKaLms nporpaMMHoro obecneyeHns v AaHHbIX, He NpuHaanexaluux AboHeHTy, 6e3 cornacosanus
C BnafenbLiamy 3T0ro nporpaMMHoro obecneyeHns Unu AaHHbIX, GO afgMUHUCTPaTOpaMu JaHHOTO MHEOPMaLIMOHHOTO pecypca.

4.2.6.3. MNepepaya komnbtotepamn B CeTb WHTEpPHET BeccMbicnieHHol unu 6ecnonesHoin MHgopMaLmy, Co3natoLien Napa3uTHyI0 Harpysky Ha 3T KOMMboTepbl Uiv 0BopyaoBaHue, a
TaKkke NpoMexyTouHble yyacTkn Cetn, B obbemax, MpeBbilLaloWyUX MUHAMANbHO HeobXoauMble Ans MpOBEPKW CBS3HOCTM CeTel W [OCTYMHOCTM OTAEMNbHbIX ee 3neMeHToB. He
ponyckaeTcs BkntoyeHne B OBopynosaHue Onepatopa cessu 6e3 cornacoBanus ¢ Onepatopom CBS3V AOMOMHUTENbBHbIX MPUBOPOB 1 YCTPOACTB.

4.2.7. ABoHeHT 06513aH NpUHATL HapNexalle Mepbl MO Takoi HAaCTPOIIKe CBOMX PECYPCOB, KOTOpas npensTcTBoBana 6bl HeoOPOCOBECTHOMY UCMONB30BAHMI0 3TUX PECYPCOB TPETHUMM
nuuamn, a Takke onepaTMBHO pearvpoBaTb Mpu OOHapyXeHWu CryyaeB Takoro ucrnonb3oBaus. pumepamu noTeHunanbHO MPoBneMHON HACTPOMKK CeTeBbIX PECYPCOB W MHOTO
06opyaoBaHMs SBNAKTCS:

4.2.7.1. OTKPbITBI peTPaHCNATOP 3neKTPOHHON NoyThl (SMTP-relay);

4.2.7.2. obuienocTynHble Ans HeaBTOPU30BaHHOM MyBnuKaLm cepeepbl HOBOCTEN (KOHtepeHLmiA, rpynn);

4.2.7.3. cpeAcTsa, N03BONSIOLLME TPETHUM NNLIAM HEABTOPU30BAHHO CKPbITb MCTOYHNK COEAMHEHWS (OTKPbITbIE MPOKCK-CEPBEPDI 1 T.1M.);

4.2.7.4. 0buienocTynHble LMpoKoBeLyaTenbHble aapeca nokanbHbIX CETEl;

4.2.7.5. 3aneKTPOHHbIE CMIUCKI PaCcChIKN C HE[OCTAaTOYHO aBTOpU3aLMel NOANMCKY Unu Be3 BO3MOXHOCT ee OTMEHb;

4.2.7.6. camocTosiTenbHas HacTponka AGOHEHTOM Ha koMnbtoTepe ABoHeHTa coeamuHeHust ¢ 6ecnpoBoaHbIM MappyTusatopom Wi-Fi, a Takke MHas HecormacoBaHHas ¢ Onepatopom
CBS3W HacTpolika obopyaoBaHns AGOHeHTa.

4.3. Onepatop cBsiau 06s13yeTcs:

4.3.1. MpoussecTn nepepacyeT abOHEHTCKO nnathl 3a YCNyru CBS3M MO NMUCbMEHHOMY 3asiBNEHWI0 ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHeHTamu, YCTaHOBMEHHBLIMM
Onepatopom cBsiau, B cryyae NpepbiBaHus npesocTaenerns YCnyru cesasn, Npu Hanmuum nMCbMEHHOTO NMOATBEPXKAEHWS CO CTOPOHbI TexHWYeckoi cryxbbsl Onepatopa cBsau.

4.3.2. V3Bewatb AGOHeHTa 0 npeanonaraemblx nepepbiBax B NPeAoCTaBNEHWM YCRyr CBs3W, CBA3aHHbIX C HEOBXOAWMOCTLIO MPOBEAEHUS MNaHOBO-NPOGMNakTUYeckux paboT, He
nosgHee, YeMm 3a CyTKM [O MpearnonaraeMoro Havana Wx NpoBeAeHMs, MyTeM pasMeLLeHunst MHGopMaLmuy Ha cooTeeTCTBytoWwuMX caittax Onepatopa cBsiu. [poBeaeHue NnnaHoBo-
npocunakTuyeckux pabot cpokom He Bonee yem 48 (Copok BOCEMb) YacoB noapsa He cumtaeTcs MpepbiBaHWeM NpeaocTaBneHus Yenyri cBasu 1 noanexur onnate AGOHEHTOM B
COOTBETCTBUM C [I0rOBOPOM.

4.3.3. Onepartop cBs3u Ha A0BPOBONLHON OCHOBE MPUHUMAET Ha cebst AOMONHUTENbHbIE 0053aTeNbCTBA MO YCTAHOBKE HAa CBOEM 0OOPYAOBaHUN CBS3M NPOrpamMMHOro obecneyeHus,
HanpaBneHHOTo Ha OrpaHuYeHne pacnpocTpaHeHus «cnamay ABoHeHTam. OrpaHuyeHWe pacnpocTpaHeHust cnama ocyluecTensietcss OnepaTopom CBsian B 06beme, KOTOPLIA MOXET
obecneuntb nporpammHoe obecnevyeHne. OnepaTop CBA3N HeceT OTBETCTBEHHOCTb 3@ HEUCTOMHEHWE YCTaHOBMNEHHbIX HACTOSALLMM NYHKTOM 0053aTenbCTB B NOpsiake, NPeAyCMOTPEHHOM
[eliCTBYIOLMM 3aKkoHoAaTenbCTBOM. OnepaTop CBA3M He rapaHTUpYET NOSHYI0 3aLuTy OT «crnamay.

4.4. ABOHEHT “MeeT Npago:

4.4.1. BecnnaTHo M KPYriocyTo4HO nonyyaTb MHPOPMALMOHHO-CMIPABOYHbIE YCIYT, B TOM YUCNE — O COCTOSHWM JTNLIeBOro cyeTa, MHGOPMALMIo O NOPSAKE 1 YCHOBUSAX NOMb30BaHNS
Yenyroi Ha caitte OnepaTopa CBs3u, a Takxe no TenedoHaM, ykasaHHbIM B peksuantax Onepatopa cBs3u, npyu coobiueHm AGoHeHTOM HoMepa [loroBopa 1 COoTBETCTBYloLero 3akasa
(TMoruHa v Mapons - npu HanM4MK) UM MHOV MHGOPMALMK, NO3BONSIOLLIEN JOCTOBEPHO YCTAHOBUTL MMYHOCT ABOHEHTA, B TOM YMCrie — NApOMbHOro CIoBa, B Cry4Yae NpefocTaBneHns
OnepaTtopom CBA3M TaKoi BO3MOXHOCTW AGOHeHTy. Onepatop CBSA3M MMeeT NpaBo OTKMOHMTb COOTBETCTBYIOWMIA 3anpoc ABOHeHTa B Cryyae COOBLUEHUS HEMOMHOM WM HETOYHOM
MHpopmaLum.

4.4.2. Ha nepepacyeT aboHeHTCKo! nnaTbl 3a Ycnyr CBsiau 3a 1HW, B TOM YuCre NPeBbILLatoLLMe HOPMATUBHBIA CPOK YCTpaHEHUS HEUCTIPABHOCTEN, ECN HEMCMPABHOCTY BOSHUKNN He
no BuHe AGOHEHTa, a Takke B WHbIX Cry4asX, NPefyCMOTPEHHbIX AENCTBYIOWMM 3akoHopaTenbcTBOM. [ins odopmneHns nepepacyeta ABOHeHT — 0bs3aH obpatuTbcs C
COOTBETCTBYIOLMM NMUCbMEHHbBIM 3asiBneHnem k OnepaTopy CBsiau.



r. Upkyrck

4.5. Onepatop B3V MMeET Npago:

4.5.1. NMpuocTaHoBuTb AeiicTare florosopa w/nnu nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CMEAYIOLMX CryYasX:

45.1.1. MNMpn oTpuuatensHom 6GanaHce Ha Jlvuesom cuyete ABoHeHTa OnepaTop CBS3W WMeeT NpaBO NPUOCTaHOBUTbL OKasaHue YCnyr A0 MOMeHTa mnoralleHust ABOHEHTOM
3apomkeHHocTi no Tapudam OnepaTtopa CBA3K, €CIN MHOE He NPefyCMOTPeHo HacToswmm OnucaHnem Yenyrm .

4.5.1.2. Mpou3secTi NOMHOE UMK YacTUYHOE MPUOCTAHOBNEHNE OKa3aHus Ycnyr, cBa3aHHoe ¢ 3ameHoi ObopyaoBaHus, MporpaMmMHoro obecneyeHns unu npoBeaeHns Apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTLIO NofaepkaHus paboTocnocobHocTh 1 pa3suTis CeTu, Ha cpok He Bonee yem 48 (Copok BoceMb) YacoB noapsa, yeeaomus o6 aTom ABoHeHTa B ntoboit
chopme no ycmoTperuio OnepaTopa CBsan A0 NpoBeAeHs pabor;

4.5.1.3. Ecrv okasaHue Ycnyr cosaaeT yrpo3dy 6esonacHocTi 1 060poHOCnocobHOCTY rocyjapcTea, 300poBbio 1 Ge3onacHoCTy Nioae;

4.5.1.4. ABOHeHT ucnonb3ayeT Yenyru Ans Kakux-nubo He3aKOHHbIX Leneil, unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, skcnnyaTvpyeT npegoctaeneHHoe OBopynoBaHve c
HapylleHeM MNpaBUn  TEXHUYECKO 3KCTyaTauum WiM  UCTonb3yeT HecepTuduumMpoBaHHoe [onb3oBaTenbckoe (OKOHeYHoe) obopyfoBaHWe, a Takke ecnn nomnyvaet
HecaHKLMOHMpoBaHHbI AocTyn k Obopynosanmuio OnepaTopa cBA3M.

4.5.1.5. ABoHeHT He cobniopaet lMpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, Hactosiwem Onucanun Ycnyru, 3akase, a Takke WHbiM 06pa3oM yCTaHOBMeEHHble
OnepaTopom CBsi3u.

4.5.2. VaMeHsTb B OAHOCTOPOHHEM nopsigke Tapudbl NpefocTaBneHns goctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONONHUTENbHbIE YCNyri, 3BecTB 06 3ToM AGOHEHTa He
meHee yeMm 3a 10 (Jecstb) aHel B MecTax paboTbl ¢ abOHeHTaMu, Yepes CpefcTBa MaccoBOA WHopMauum M (Unu) MHAGOPMALMOHHBIE CUCTEMBI, @ TaKke WHLIM cnocobom no
ycmoTpeHuto OnepaTopa CBsi3W, eCNM MHOe He MPpeayCcMOTPEHO [ENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAUTb (HnnbTpaLyio BXoAsLLero Tpaduka no onpeaeneHHsIM noptam npotokonos TCP n UDP.

5. NOPAQOK NPELOCTABNEHWA'YCITYTN C B A3

5.1. B momeHT nognucanus CtopoHamu [lorosopa u/vnu 3akaza AGOHEHT BHOCUT nnaTy 3a Ycryri no npefocTaBneHnto A0CTyna B NepBOM Nocne npeaocTaBneHns ABOHeHTy focTtyna K
Ycnyram cBsisu v nognucaqus CtopoHamu AkTa CAaYM-NPUEMKN YCIyr N0 NpeAocTaBReHmio A0CTyNa MecsLe W NepBoHayarnbHbIA aBaHCOBbIV NAATEX 3a NONb30BaHWe Ycnyramu CBsav B
pa3mepe, ycTaHoBneHHoM Hactosum OnucaHuem Yenyr, ecnv B OnucaHinm Yenyr He ykasaHo MHoe.

5.2. Ycnyra no npepocTaenexunio goctyna AGOHEHTY okasbiBatoTcst OnepaTopom cBsiau B TeueHne 20 ([Baguati) paboumx gHen ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yenyr no
npeaocTaBnexmio A0CTyNa 1 NepBoHaYanbHOro aBaHCOBOrO Nnatexa B pa3mepe, ycTaHoBneHHoM OnepaTopom cBsiau, no Tapudgam OnepaTopa cBSi3/ B nonHOM o6beme, eCrivt MHOe He
ykasaHo B HacTosiiem Onucanun Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHmns komnnekca paboT no npegocTaBnenmto foctyna A6oHeHTY k Ycnyre cesian OnepaTop CBSa NpOW3BOANUT NPOBEPKY NPEfOCTaBNeHNs AOCTyna U npeacTasnseT
ABoHeHTY Ans nognucaHns AKT caaduu-npueMki Yenyrv no npegocTaBneHnto foctyna. ABOHeHT obsizaH NpuHSTL YCnyry no npefocTaBneHuio AOCTyna HeMocpeCcTBEHHO nocre ee
OKasaHus nMbo OTKa3aTbCH OT MpUEMKM, NpefcTaBuB coTpyaHWKy Onepatopa MUCbMEHHYID MOTMBMPOBAHHYIO npeTeHanto. ®akT Hapnexalero okasaHusi ABoHeHTy Ycmyru no
npeaocTaBnexmio A0CTyna NOATBEPXAAETCS nofnucaHHbiM CTopoHamu AKToM caaum-npuemku Yenyrv no npefoctaenexunto aoctyna. NMpepoctaenenue Ycnyrv CBsav B NepBoM MecsiLie
AeiCTBMS COOTBETCTBYIOLEro 3akasa ocyLUecTBRSeTCS C AaTbl Oka3aHWs YCnyri no NpefocTaBNeruio 0CTyna, eciv MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nonyyaeT nonb30BaTeNbCKIA KOMMNEKT, B KOTOPbIA BXOAUT HeobX0aMMas TexHMYeckas nHgopmaLms Ans npesocTaBneHns 4ocTyna k Ycnyram CBsau.

5.5. OpnHoBpemeHHo AGoHeHTY npucBanBaeTcs ums (login) n naponb (password) Ans Bxoaa B CeTb.

5.6. B Liensix BoCCTaHOBNEHUS Napons W MomnyyeHnst MHOPMaLMOHHO-CNPaBOYHBIX YCIYT, CBA3aHHBIX C ucnonHeHnem [loroBopa, A6oHeHT BnipaBe coobwymTb Onepatopy cBsiau nocne
3akntoyeHus [lorosopa v nognucaHns 3akasa naponbHyto pasy W KnioyeBoe CNoBo B pasaene «JIyHbI kabuHeT» Ha caitte Onepatopa cesi3n. Onepatop cBsian coobLyaeT ABOHEHTY
naponb Npu YCMOBUW NPaBUNBHOTO yKasaHWs UM NaponbHO ¢hpasbl 1 KIOYeBOrO CroBa.

5.7. B cnyyae u3meHeHMs HacTPOeK CETEBOW KapTbl W (WnM) COOTBETCTBYIOLMX MPOTOKOMOB HACTPOVKM, @ Takke YCTaHOBKW unn [oOaBneHWs CeTeBblX MPOTOKOMOB, CETEBOTO
obopyaoBaHus, ceTeBbix Cyx0, npouaseaeHHbIX ABOHEHTOM camocTosTenbHo, OnepaTop CBA3M He HECET HIKaKoM OTBETCTBEHHOCTY 3a MOCHEACTBUS HECAHKLMOHMPOBAHHOTO [OCTYNa
K [laHHBIM, XpaHsALMMCS Ha KoMmbloTepe AGOHEHTa.

5.8. ABoHeHT 06s3yeTcs npu npekpalyeHnn feicTeus [loroBopa w/wnu cooTBeTCTBYloOLLEr0 3akasa (He3aBUCUMO OT MPUYMHBI) BepHyTb Onepatopy cBSi3n AGOHEHTCKYI0 NUHWK0 1
O6opypnoeaHve (B cnyyae, eciv Ob6opyaoBaHe nepeaaHo BO BnafeHe v nonb3oBaHne ABoHeHTa) B TeyeHue 5 (1aTu) AHei ¢ [aTbl Npekpallenns AeicTeus 3akasa no akTy npuema-
nepefaym B MecTax pabotbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBs3W, ECTIM MHOE He NMpeayCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHnn ABOHEHTOM 06s3aHHOCTM No
Bo3BpaTy ABoHeHTCKoi nuHuM OnepaTop CBA3W MMeeT npaBo B3bickaTb ¢ AGOHeHTa cTouMoCTb ABOHEHTCKON MMHUK, @ Takke NoTpeboBaTb BOMELLEHNS PacXOf0B, CBA3aHHbIX C €€
BO3BpaTOM (BKNioYas cyaebHble uanepxku). Mpn HemcnonHeHnn AGOHEHTOM 0BS13aHHOCTV N0 BO3BPaTy NepefaHHoro BO BaaeHue u nomnb3oBaHne ObopyaosaHus OnepaTop cBA3N
Bnpase B3bickaTb ¢ ABoHeHTa cToumocTb OBopyaoBaHus, AeiicTeyloyio y Onepatopa CBA3M Ha MOMEHT onnaTbl cornacHo OnucaHuio Ycnyri, a Takke notpeboBaTb BO3MeLLEHMS
pacxofoB, CBA3aHHbIX C €ro BO3BPATOM (BKrtovas cyAebHble n3nepxku).

5.9. AGoHeHT 0bsi3yeTcs B cnyyae yTpaThl NepefaHHoro Bo BrageHue v nonb3osaHne O6opyaosanus coobwymTs OnepaTopy cBA3u nyTem HanpaeneHus A6oHeHTom Onepatopy cBSisn
COOTBETCTBYIOLLErO MMCHMEHHOTO 3asiBMEHNS O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBs3u, nbo cooblumTe OnepaTopy CBS3v O BbIXOAE W3 CTPOS NEepefaHHOro BO
BnageHve u nons3oBaHne OBopyaoBaHus no TenedoHy. B cnyyae Bbixoaa nepefaHHOro BO BnafieHne 1 nonb3oBaHue AboHeHTa O6opyaoBaHMS 3 CTPOS ero 3ameHa npou3BoaMTCS
TONbKko Mocne Bo3BpaTa AGOHEHTOM Bbiwepwero u3 cTposi OBopyposanus Onepatopy cBsasn. MpegoctaBnenne O6opynoBaHusi AGOHEHTY Mpou3BOAMTCS MioObIM yaOBHbIM A5
Onepatopa cBs3u cnocobom nocne onnatsl AGOHEHTOM CTOMMOCTY YTpayeHHOro unv nospexaeHHoro ObopyaosaHus, AeicTaytoLei y Onepatopa CBA3v Ha MOMEHT onnaThbl COrnacHo
Onucanuio Yenyru, B Cryyae NOATBEPXKAEHNS TexHUYeckuMm cnelmanuctami Onepatopa cBsisu, yto Bbixoq O6opyaoBaHus 13 cTposi nponsoluen no BHe AGoHeHTa. B cnyyae Bbixoda
nepenaHHoOro BO BriageHve v nonb3oBakue A6oHeHTa OBopyaoBaHus 13 cTpos no BuHe OnepaTtopa CBS3W ero 3ameHa npon3soauTcs Onepatopom CBS3u 3a CBOIA CHET.

6. MPABUIA NMOJNTIb30OBAHUA YCITYTAMM CBA3/ I —_—_—_—_ 5.

6.1. py NpeBbIlLEHMM YCTaHOBMEHHOTO 0BbeMa cooblueHuii OnepaTop CBSA3W He rapaHTUpyeT COXpaHHOCTb BCex cooblueHuit. Bo nsbexanne notepu cooblueHnit Onepatop cBsiaun
pekomeHayeT ABOHEHTY NPOBEPSITL MOCTYNMBLUME B NOYTOBbIN ALK COOBLLEHNS He pexe 1 pa3a B 2 CyTOK Ans NONYYEHUS OXMAAOLMX ero COOBLLEHNI.

6.2. OchuumansHble cooblueHns ans AboHeHTa pasMellaioTes Ha caiite OnepaTtopa CBsiau.

6.3.0nepatop cBsi3n 1 AGOHEHT He MMEKT NPaBo pasrnallaTh NOMMH U Naporb, WHble BblgeneHHble ABoHeHTy OnepaTopoM CBA3M WAEHTU(UKALMOHHBIE NPU3HAKW TPETbUM NulaMm, 3a
VICKIIOYEHMEM CIyYaeB, NpesyCMOTPEHHbIX 3aKOHOATENbCTBOM Poccuiickon deaepavmm.

6.4. AGOHeHT 06513aH HeMeneHHO onoBecTUTb OnepaTopa CBA3u 0 pasrnalleHun KOHUAEeHLManbHOCTY Napons.

6.5. Maponb MoxeT 6blTb M3MeHeH no TpeboBaHMto ABOHEHTa B yCTaHOBMEHHbIX OnepaTopom CBsiaW MecTax paboTbl ¢ aboHeHTamu NUbO camocTosTenbHO B pasgene «JMuHbIi
kabuHeT» Ha caitte OnepaTopa CBSi3u, a Takke no MHMLKMaTBe OnepaTopa CBs3W NOCNEe COrNacoBaHWst COOTBETCTBYHOLLETO M3MeHEeHUs ¢ AGOHEHTOM.

6.6. Pa3sveleHve nHcopmaumn Ha cepeepe OnepaTopa cBsiaw, a Takke ee obHoBneHve obecneumsaeTcsi OnepaTtopom cBsiau. Onepatop CBsiau ocTaensieT 3a coboit npaso B
O[JHOCTOPOHHEM NOPSIZKE BLIHOCUTb PELLEHIe O JOMYCTUMOCTM pa3MeLLEeHMs NOMb30BaTENLCKIX MaTepuanos Ha cepeepe Onepatopa CBA3.

6.7. ViHcdopmaums 0 cocTosiHUM JTnLLEBOrO CYeTa, a Takke CTaTUCTMKa Mo NoTpebneHHbIM Yenyram 1 pacxofoBaHmMio CpeAcTs ¢ JnueBoro cyeta AocTynHbl ABOHEHTY He3aBUCUMO OT
cocTosHS JluLesoro cyeTa Ha caitte Onepatopa cBsiau.

6.8. OxasbiBaemble OnepaTtopom cBsi3n Ycnyru He npefHasHayeHbl Ans paboTbl C MpUNOXEHUSIMM OUPXKEBLIX TEPMUHANOB B peanbHOM BPEMEHM; OIS MUCMOMb30BaHWsS WHbIX
NPUNOXEHWH, HeCTabUNbHOE COEAMHEHNE C KOTOPbIMM Yepe3 CETb Nepefayn AaHHbIX MOXET NOBMeYb NpuinHeHne AGOHeHTY yiepba, MHbIX Heyno6CTB.

7. TAP® b1 Y 11 AT XK /A 15000000000

7.1. O Tapudax Ha Ycnyru caasu OnepaTtop cBs3n MHopmupyeT AGOHeHTa nyTem pa3smellieHns HchopMaLum Ha caiite OnepaTopa cBs3u /Wi AOMONMHUTENBHO B ApYruX dhopmax no
ycmoTpeHuto Onepatopa cBsiau. Pasmep aboHeHTCKoN nnaTbl 3a MecsiLy, B KoTopoM ABOHEHTY Bbin nMpefocTaBneH [OCTYN K Ycnyram CBA3w, OnpeaensieTcs ¢ MOMEHTa NpefocTaBneHns
A0CTyNa NponopLMoHanbHO KOMMYECTBY AHEN NONb30BaHUA Ycryramu CBasn.

7.2. B cnyyae nsmenenus Tapudos OnepaTopom CBSA31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBsiau C MOMEHTa UX M3MEHEHMS.

7.3. Monb3oBaHne Ycnyramu cessn Onepatopa CBA3M MOXeT oCyLiecTBnaTbcs AGOHEHTOM B cnyyae, ecnu banaHc Jluuesoro cyeta AGOHeHTa He ABMSETCH OTpULATENbHbIM
(MHcbopmaLms o cocTosiHUM JlnueBoro cyeTa, a Takke cTaTUCTMKa No notpebneHHbIM Ycryram v pacxofoBaHWO CpefcTB ¢ Jluuesoro cyeta [OCTYNHbI AGOHEHTY He3aBUCUMO OT
coctosHua Jluuesoro cyeta Ha caitax Onepatopa CBA3W, B Cnyyae npepoctaeneHust OnepaTopoMm CBsiau Takod BO3MOXHOCTM ABOHEHTY), ecnu WHOe He NpeaycMOTPeHO
COOTBETCTBYlOLMM 3aka3om u/unm HacToswwmm Onucanuem Yenyru.

7.4. MNnaTexv 3a npegocTaBneHre YCnyr CBA3M HAYNHAIT HAUNCIATLCS M B3MMATLCS, @ YCNYru CBA3M HaunHaloT okasbiBaTbcsi OnepaTopoM CBs3N C MOMeHTa nognucanus CTopoHamu
AkTa caaun-npremkmn Ycnyrv no npeaocTaBnenunio AocTyna (ecnv MHoe He npedycMOTpeHo HacToswmM Onucaknem Yenyr wiunm cootBeTCTBYtoWMM 3aka3om), nbo 3akasom Ha Ycnyry
CBSI3W, AOCTYN K KOTOPOIA ObIN MpefocTaBneH B COOTBETCTBUM C paHee noanucaHHbIM ¢ ABoHeHToM [loroBopoM w/unu 3aka3om, He3aBMCMMO OT TOro, Mpon3BefeHbl N ABOHEHTOM
HeobxoanMble HacTpoiky Monb30BaTENbCKOro (OKOHEYHOro) 06opyAoBaHNS.

7.5. Mpw pacyeTax yunTbIBaeTCs TOMbKO BXOAALMI Tpachuk B CTOPOHY ABOHeHTa.

7.6. AGOHEHT BHOCUT Ha JTnLeBOI CYeT NepBOHaYarbHbI aBaHCOBbIV NaTeX B pa3Mepe, ykasaHHOM B 3akase.
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7.7. Cymmbl, nocTynuLuve ot AGoHeHTa no [loroBopy, CYMTalOTCH BHECEHHBIMU C BHECEHWS HanWYHbIX JEHEXHbIX CPeacTB B kaccy Oneparopa cBsian n1bo B (PMHAHCOBO-KPEANTHbIE
YUPEXAEHNS Ha YCINOBUSIX, YCTAHOBMNEHHbIX (hHMHAHCOBO-KPEAUTHBIMI YUPEXAEHNSIMU, MO0 B NnaTexHble cuCTeMbI (BKMIOYas TepMUHanbI onnatbl YCnyr), v 3auucnstotes Ha Juuyesoi
CYeT, yKasaHHbll ABOHEHTOM B MnaTeXHOM AOKYyMeHTe (B MOMeHT noanucanus 3akasa k [loroBopy ABoHeHTy BbigensieTcs Jluuesont cyeT no cooTtBeTcTByloleMy 3akasy. Homep
JinueBoro cyeta cooTBeTCTBYET HOMEpY nopnucaHHoro CTopoHamu 3akasa). B cnyyae, ecnu HasHauenwe nnaTexa AGOHEHTOM He yka3aHo Wi He No3BOMSieT JOCTOBEPHO ONpeaeniThb,
Ha kakol J1LeBOI CYeT NepeyncnsioTcs AeHeXHble CPEACTBa, AaHHbIe [eHeXHbIe CPeCTBa He 3aumcnsioTcs Ha JluueBoi cyeT ABOHEHTa M YUNTBIBAIOTCA Ha OTAEMbHOM CYeTe [0
MOMeHTa Haanexallero odpopmneHnst ABOHEHTOM MNaTeXHbIX [OKYMEHTOB, N0 yTouHeHUs ABOHEHTOM Ha3HayeHus nnaTexa. YTOYHEHMEe HasHayeHus nnaTexa NpoM3BOAMTCS
ABoHeHToM nyTem obpalyenus k OnepaTopy cBsi3u B MecTax paboTbl ¢ aboHeHTamu, yctaHOBneHHbX OnepaTtopoM CBS3u, C COOTBETCTBYHOLMM 3asiBreHneM C 00si3aTemnbHbIM
yKasaHuem HoMepa yTOYHSEMOrO NNaTeXHOro AoKyMeHTa, Homepa JTNLEeBOoro cyeTa u NNaTexHoro JOKYMEeHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLLMIA NTATEX.

[leHexHble cpefcTBa, BHECEHHbIE B kayecTBe nnathl no [loroBopy, cnvuckiBatoTcs Onepatopom cBsisu ¢ JluueBoro cyeTa AGOHeHTa B NepByto o4epeb Ans NoralieHnst 3a40mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnipaBe NPOV3BOANTL CBEPKY NnaTexel B odmce Onepatopa CBs3u.

7.9. Onnata npou3BoAMTCS AEHEXHbIMM CPeACTBamMy Mo Bblbopy ABoHeHTa:

- HanMYHbIMK B Kaccy B Mectax paboTbl ¢ aboHeHTamn Onepatopa cBA3y;

- 6e3HanuuHbIM NepeyncneHem Yepes (MHAHCOBO-KPEANTHbIE YYPEXOEHWS Ha YCMOBWSX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAUTHBIMK YUPEXAEHUAMM, @ Takke WMCMONb30BaHUEM
nnaTexHbIX CUCTEM (BKMIOYas TepMuHambl onnatbl Ycnyr) Ha pacyétHbii cuéT Onepatopa CBs3u, ykasaHHbli B [loroBope. [Npu onnate Ycnyr OnepaTopa cBsiau Yepes (huHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B NnaTeXHOM AOKYMEeHTe AOMKeH ykasaTb amumnuio, MHULMansbl U aapec, No KOTOPOMY MPOW3BEEHO MpedocTaBNeHue emy AocTyna kK Ycnyrawm.
OcywecTenas nnatex, ABOHEHT NpuHMMaET Ha cebs GpemMs pacxofoB Ha YCMyri ykasaHHbIX YUPEXAEHWiA, NNaTeXHbIX CUCTEM (ECTW OpraHu3aLys, NpUHUMaloLWas nnaTtex, B3uMaeT ¢
nnaTtenbLyyka KOMUCCHIO 3a NpUEM nnaTtexa);

8. O"PAHMYEHWE OT B E T C TBEH H O C T /1 1000

8.1. MockonbKy VIHTEPHET SiBNsieTCA A0BPOBONBHLIM 06 bEANHEHNEM pa3nuyHbIX ceTel, OnepaTop B3N He HeCEeT OTBETCTBEHHOCTY 3a HOPMabHOE (PYHKLMOHMPOBaHME W JOCTYMHOCTbL
OTAENbHbIX CErMEHTOB CETW VIHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHPOPMALMOHHOrO 0OMEHa C TeMU y3nami Ui CEPBEPaMM, KOTOPbIE BPEMEHHO WM MOCTOSIHHO
HeaoCTYNHbI Yepes ceTb MHTepHeT.

8.2. Onepatop cBA3n He oTBeYaeT 3a obecnevyeHne 6e3onacHoOCT komnbloTepa AGOHEHTa 1 MHOro 060PYLOBaAHMS, MCMONL3YEMOro ANs NomnyyeHus Yenyr.

8.3. OnepaTop CBs3N He KOHTPONMPYeT [OCTYMHYH Yepe3 CeTb VHTEPHET MHOPMALMIO U HE rapaHTUpYeT, YTO coaepxumoe komnblotepa ABoHeHTa He OyaeT ABNATLCA 06BHEKTOM
HeCaHKLMOHMPOBAHHOIO JOCTYNa CO CTOPOHbI TPETbUX ML,

8.4. Onepatop CBS3M He HeceT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a YObITKM, NOHECEHHbIE ABOHEHTOM He no BUHe OnepaTopa CBA3K B pe3ynbTaTte UCMonb3oBaHNs AGOHEHTOM Tex
UnM UHbIX pecypcoB Cetn VIHTEpHET, a Takke 3a NocnescTBUs UCMONb3oBaHUs ABOHEHTOM NHoBbIX BULOB MH(OPMALMK U YCIyT, NONYyYeHHbIX ABOHEHTOM MpW NONb30BaHUKM Ycnyramu
cBsi3n (B ceT WHTepHeT). OnepaTop CBA3KM He MpeJoCTaBRsSET HUKAKWUX rapaHTuil 6o pekoMeHaauui U He HeceT Kakoi-nubo OTBETCTBEHHOCTM 3a MOCNEACTBUS MCMOMb30BaHWs
ABOHEHTOM MioBbIX BULOB MHGOPMALMK 1 YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCnyrut.

8.5. Onepatop CBA3u He HeceT OTBETCTBEHHOCTY 3a kayecTBo Ycnyr:

- B cnyyae cboeB B Monb3oBatenbckoM (okoHeuHOM) 06opyaoBaHus AGOHeHTa unn nobbIX TPETbUX ML, ECIIN NOCNIEAHEE He HaXOAMTCS NOA NpsAMbIM ynpasneHuem OnepaTopa CBA3N.
Oneparop cBsan He obecneynBaeT aHanu3 NPUYMH HEYAOBNETBOPUTENBHOMO KA4ECTBA COEAMHEHWS KOHKPETHOTO ABOHEHTa;

- B CNyyasix MCMomb3oBaHUsi ABOHEHTOM HEMCNPaBHOTO UMK He CepTMULMPOBaHHOMO [onb3oBaTENbCKOTO (OKOHEYHOT0) 0BOPYAOBaHUs UM NpUCOeanHEHUs K AGOHEHTCKOI NMHUK
WHBIX MPMBOPOB M CaMOBOLHOMO NPUCOEANHEHNS! AOMOMHUTENbBHBIX YCTPONCTE;

- HeKka4yeCTBEHHOM Wi HenpaBWbHOW HACTPOikK [onb30BaTeNLCKOro (OKOHEYHOT0) 0BopyAoBaHUs camMM AGOHEHTOM;

- ucnonb3oBaHus AGOHEHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBNEHHLIM TpeboBaHusim Onepatopa cBsiau;

- ucnonb3oBaHue AGOHEHTOM kabensi, IMEIOLLEro BHELUHWE U BHYTPEHHWE NOBPEXAEHMS;

- HenpaBunbHOM Npoknaaku camum AGOHeHTOM kabenst ABOHEHTCKOM NUHUK;

- 33 06pbIB (3aMblkaHne) ABOHEHTCKON INHIUM, UHbIE HEUCMPABHOCTY, BO3HMKLLME NO BUHe AGOHEHTa WK TPeTbUX NNl

8.6. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCHT KaK OT UCMOMb3yeMoro NpoTokona obMeHa JaHHbIMKM, OT COCTOSHUSI SMEMEHTOB CeTU nepeaadn AaHHbIX, AGOHEHTCKOW IMHUK,
€CTECTBEHHbIX YCIOBUA U (haKTOPOB, BKIOYas NokanbHble 0COBEHHOCTY penbedha W 3acTPOIIKK, METEOPOOTUYECKIE YCIOBUS W MHbIE MPUYMHBI, B TOM YMCNE NMOMEXW, 3aTpyaHsIoLmMe
npuvem curHana, cBs3aHHble C MECTOM W YCMOBMSIMUM NpefocTaBneHus AGOHeHTy foctyna k Cetu, B6GNW3M 3naHuit, B nogeanax, NOMELLEHWsIX NoABaNbHOrO TUNa 1 APYruX NOA3EMHbIX
COOPYXEHUSIX, PaaMonoMexy, ceTeil nepeaayn AaHHbIX MPOYMX OMepaTopoB CBS3W, a Takke CEPBEPOB M APYroro CETEBOro 060pynoBaHMs, C KOTOPbIMM MoNb30BaTENLCKOE (OKOHEYHOE)
obopynoBaHue ocyLecTBnsSeT 0OMEH AaHHbIMM), Tak U OT HaNMWYMs WHBIX YCRYr, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3N C YeM OnepaTop He rapaHTUpyeT HEM3MEHHOCTb CKOPOCTM
0bMeHa JaHHbIMYW B TEYEHWE BCEro nepuoga okasaHus Ycnyru ABOHEHTY.

9. MOPAA0K MPEKP A LLLEH 51 [0 OB 0 P A
9.1. Kaxabin 13 3aka3os, 3akmioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny € AaTbl ero nognucaHns obenmmu CTopoHamu v AeiCTBYET B TeYeHe HeonpeaeneHHoro cpoka, ecnm B
3akase He ykasaHo uHoe. [leiicTBue ntoboro 13 3aka3oB MoxeT ObiTb OTMEHEHO NoANMUCaHNeM apyroro 3akasa B cryyae, ecn ABOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.

9.2. Onepatop CBA3M C COOTBETCTBUN C [AEMCTBYIOLMM 3akoHoaaTenscTBoM P® Bnpase pacToprHyTb floroBop u/wnu nioboit u3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM MOPSAKE,
NUCbMEHHO YBeoMiB ABOHEHTa O pacTopXeHUN He nosaHee, Yem 3a 1 (OawH) feHb Ao Tpebyemoil AaTbl pacTOpXeHNs, ecrit 0BBEKTUBHbIE TEXHUYECKUE, IKOHOMUYECKIE MPUYMHBI 1
WHblE MPUYMHBI He MO3BOMNSIOT AanbHeiillee npegocTaBnenne Yenyr. Mpu atom Onepatop cBsi3n Bo3BpalLaeT AGOHEHTY BHECEHHYIO MNaTy, ynnayeHHylo UM B NOpsiaKe npefonnarsl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHWM MUCbMEHHOTO 3asiBNeHnst ABOHeHTa, OopMIEHHOTO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cessu. florosop (3akas) B
cryyasx pacTopxeHus no uHuumatee OnepaTopa cBf3n ByaeT cuMTaTbes pacTOPrHyTbIM, @ OkasaHue YCnyr NpekpalleHHbIM C MOMeHTa npekpalleHnst AGOHeHTy AocTyna k Ycnyram
cBs3n OnepaTopom CBSA3N.

9.3. AGOHEHT npy ycnoBun onnatbl hakTUYeckn NoHeceHHsIx OnepaTopoM CBA3M pacxofoB Mo okasaHuio AGOHeHTy Ycnyr, a Takke onnatbl noTpebneHHbIX 4O MOMEHTa pacTOpXeHUs
[orosopa n/nnu nioboro 13 3aka3os Ycnyr BnpaBe pacToprHyTh [oroBop u/vnu nio6oin n3 3aka3os B no6oe BpeMs B OAHOCTOPOHHEM MOPSAKE NyTEM NOAAYW MUCHMEHHOTO 3asiBNEHNS
Onepatopy CBsi3v 0 pacTopeHn B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom CBS3W, ECIIM MHOE He Yka3aHo B HacTosileM Onucaluu Yenyr nivnu cooTBeTCTBYHOWEM
3akase. [loroBop (3aka3) 6yaeT cuuTaThCs PacTOprHYTHIM, @ OkasaHue YCmyr npekpalleHHbIM CO AHS, CredylolyM 3a AHeM nonyyeHns OnepaTopoM CBsSia3W COOTBETCTBYHOLLErO
3aseneHns AGoHeHTa, ecnv bonee no3gHUA CpPOK He NpedycMOTpeH 3asieneHnem A6oHeHTa. B ykasaHHoM crnyyae ¢ JueBoro cueta AGOHeHTa CNUChIBAIOTCS [eHeXHbIe CPeaCcTBa 3a
hakTMyeckoe Bpems nonb3oBaHus Yenyramu Onepatopa cesisu no Tapucbam Onepatopa cesisn. OcTaBluMecs AeHEXHble CPeaCTBa Bo3BpaLyaloTcs AGOHEHTY.

9.4. B cnyyae pactopxeHns [lorosopa wnu npekpalienus AencTsus 3akasa (3akasos), HE3aBUCUMO OT OCHOBaHWW, nnata 3a YCnyru no npefoCTaBneHuio [OCTyna BO3BpaTy He
MOANEXMT, 32 UCKIMIOYEHNEM CNyyYaeB pacTopxeHus [JoroBopa w/unu npekpalleHns felicTns 3akasa (3aka3oB) 40 MOMeHTa oka3aHus ABOHEHTY Ycnyrv no npefocTaeneHuto focTyna.

1.0.[TPOUYVE. Y C 10 B /15 0000000000000
10.1. B cnyyae nameHeHust pexsuantoB Onepatopa cBsiau, Onepatop cBsi3u yBegomnsieT 06 atom ABOHeHTa nyTeM pasmeLLeHns COOTBETCTBYHOLLEr coobLueHns Ha caiite OnepaTopa
CBSA3N.

10.2. B cnyyae ecrm Onepatopy CBA3M He MPeAoOCTaBMEHO MPaBO UMM Ha Hero He BO3noxeHa 06S3aHHOCTb MO OJHOCTOPOHHEMY M3MEHeHMIo ycnoBuid [loroBopa, B TOM uucre B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBWUA, TO M3MeHeHWs B [loroBop ohopMNSioTCS 3aKMoYeHUeM [OMOMHUTENBHOTO COrnalleHuns. 3akmtoyeHne AOMOMHUTENBHOTO COTMaLleHNs Mexay
CTopoHamu NpoM3BOAMTCS MyTEM OCYLUECTBMEHUS KOHKMIOAEHTHbIX AeicTBuid. O HeobxoauMocTV nsMeHeHnst [loroBopa nyTeMm 3akmiodeHnst [onomnHuTenbHoro cornatuerus Onepatop
cBs3an yegomnsieT ABoHeHTa mioBbiM CMocobom Mo CBOEMY YCMOTPEHMIo (MOCPEeACTBOM pa3MeLUeHWst YBE[OMIEeHWs Ha caliTe, oTnpasneHns SMS-coobuieHuit, nocpenctsom
9MEKTPOHHON MOYTHI, MO TenecdoHy, B MecTax paboTbl ¢ aboHeHTamMu U T.4.) He no3aHee, yem 3a 5 (M1aTb) AHeN O MOMeHTa 3akmnioyeHNst AOMONHUTENBHOTO COTMaLLeHWs, ECITN MHOE He
npeaycMOTPEHO AeACTBYIOLMM 3aKOHOAATEeNbCTBOM. ECni WHOE He NpefyCMOTPEHO YCOBMSIMM [OMONHUTENBHOMO COTMaLLeHusl, NOATBEPXAEHNEM 3aKMOYeHNs [ONOMHUTENbHOMO
cornaLueHnsi co CTOpoHbl AGOHeHTa SiBNseTCS NPOAOMKEHNEe Nonb3oBaHNs ABOHEHTOM Ycrmyramu mnocrne ykasaHHOW B AOMONMHUTENBHOM COrMalleHun AaTbl €70 BCTYNeHus B cuny. B
WHBIX cryyasx npu uameHeH OnepaTopom cBsian ycnoswit [Jorosopa Onepatop cBsiav 0653aH yBeAoMUTb 06 3ToM AGOHeHTa nyTeM pasMeLLeHist COOTBETCTBYIOLEN MHdopMaL i B
cpefcTBax MaccoBon MHGopMaLum uunu B Mectax paboTsl ¢ aboHeHTamu OnepaTtopa CBS3M, a Takke MHbIM cnoco6oM no yecmoTtpeHuio OnepaTopa cBsisu He MeHee, YeM 3a 5 ([1Tb)
AHel, ecrvt WHble cnocobbl He NPesyCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENBCTBOM.

10.3. B COOTBETCTBUM C AEACTBYIOLMMI HOPMATUBHO-NPaBOBLIMM akTamu P®, B TOM y1cre 0 NepcoHanbHbIX aHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPefOCTaBNeHHbIX AGOHEHTOM
npy 3aknioyeHnn 1 ucnonHexu CtTopoHamu 0653aTensCTB No [loroBopy, OCYLIECTBASETCS C LieNblo UCnomnHeHus TpeboBaHui 3akoHoaaTenscTBa P®, okasaHus Yenyr, ocyLyecTBneHus
pacyeToB, MHGOpMUPOBaHNs 06 Ycmyrax, BKMOYas O HanmMuuu 3afO0IMKEHHOCTM, PACCMOTPEHUS MPETEH3Wi 3a YCnyrn U B MHbIX LiensiX, HepaspbiBHO CBSA3aHHbLIX C WCMOMHEHWEM
[loroBopa. C MomeHTa 3aknioyeHus [lorosopa 1 0 MpekpaLyeHnst UCMomMHeHNs no Hemy obs3atenbcts CTopoHamu, B TOM 4ucrie UCronHeHus TpeboBaHuil 3akoHopaTenscTBa PO,
Onepatop CBf3u BrpaBe OCYL|ECTBAATb cOOp, CUCTEMATM3aLMIO, HakonneHne, yTouHeHWe (0OHOBNEHWE, M3MEHEHMe), U3BMEYeHe, UCMONb30BaHWe, Nepefady (pacnpocTpaHeHue,
npepocTaenexve, AocTyn), 6rokMpoBaHe, XpaHeHue, 0be3nuuMBaKme, yaaneHne, yHUYTOXEHNE NEPCOHanbHbIX AaHHbIX C u/unn 6e3 MCnonb3oBaHWs CBOMX MPOrpaMMHO-annapaTHbIX
CpeacTs.
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10.4. Jliobble yBegomneruss OnepaTopoM CBsi3n ABOHEHTa, €ChM MHOE He MpemycMOTPeHo HacToswmm OnucaHvem Ycnyrw, 3aka3om Hanpaenstotcs ABGOHEHTY NOCPeACTBOM
3NEKTPOHHO NOYTLI MO afpecy, ykasaHHoMy B [loroBope Unu 3akase, NOCPELCTBOM TENEOHHOI CBA3M UMK NyTeM Pa3MeLLEHUst YBEAOMITEHUA Ha COOTBETCTBYIOWMX caliTax OnepaTopa
cessn. ftobble yegomnenuss ABoHeHTom OnepaTopa CBSI3W, €CAM WHOE HEe MpedycMOTpeHo HacTosuM Onucanuem Ycnyrw, 3aka3om, Bkiiovas yBefoMmneHust o6 OT3biBe
npegocTaeneHHoro AGOHEHTOM cornacusi Ha 06paboTKy CBOWMX MEpCOHambHbIX LaHHbIX B CAyYasix, AOMYyCKaeMblX AEHCTBYIOLMM 3aKoHOAATENbCTBOM PO, ocyllecTnslTcs nytem
COCTaBMEHMS NMUCbMEHHOTO 3asiBNEHNs1, 0POPMISIEMOTO B MeCTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMYM OnepaTopom CBA3M.

10.5. CTOpOHbI NPU3HAOT PaBHYIO OPUAUYECKYIO CUMY COBCTBEHHOPYYHOM NOANMCY, (haKCUMMIBHOMO BOCMIPOM3BEAEHUS nognmucy, Nnbo noboro aHanora cobCTBEHHOPYYHO! NognmMcH
Onepartopa CBS3W, BOCMPOM3BELEHHOMO C MOMOLLLK) CPELACTB MEXaHUYECKOTO UK MHOTO KOMMPOBaHWUS Ha [loroBope, a Takxe Ha WHbIX AOKyMEHTaX, CBS3aHHbIX C €ro UCTMOMHEHUEM,
3aKNOYEeHNeM UnK NpekpaLLeHreM.

10.6. Ecnn AGoHeHT umeeT nepes OnepaTopoM CBS3W 3af0MKeHHOCTb No onnate Ycnyr cesiau no forosopy w/wnu gan OnepaTtopy CBSi3u COOTBETCTBYHOLLEE YKa3aHue (Mpu ycrosuu
coobLeHnss AGOHeHTOM Homepa [loroBopa M COOTBETCTBYHLLErO 3akasa WM MHOM WHGOpPMALMK, NO3BOMSHOLIEN [OCTOBEPHO YCTAHOBUTb NMYHOCTb ABOHEHTa, B TOM uucne —
naponbHOro CrioBa, B Cryyae npefocTaBneHnss OnepaTopoM CBsSi3W Takoi BO3MOXHOCTU ABOHeHTy. OnepaTop CBA3W MMEET NpaBO OTKMOHWTL COOTBETCTBYHOLMIA 3anpoc ABoHeHTa B
cnyyae cOOBLLEHNs HEMOMHOM UMK HETOYHOW HGopMaLu), To OnepaTop CBA3M BNpaBe HanpaBWUTL NOCTyNaloLWMe AeHexXHbIe cpeacTBa 0T AGoHeHTa no [loroeopy, WHbIM [JoroBopam,
3aKmiodeHHbIM ¢ OnepaTopoM CBS3W, WM OTAEMNbHLIM 3aka3am nnaTexu Ha apyroi Juuesoit cyeT ABOHeHTa, B TOM Yncne Ans noraleHnst 0bpa3oBaBLUENCs paHee 3aA0MKEHHOCTM
AboHeHTa. Mpu aToM Ha JluueBoit cyeT AGOHEHTa, N0 KOTOPOMY MPOM3BOAMICA NATEX, 3aUYMUCIIAETCH CyMMa 3a BbIYETOM AEHEXHON CyMMbI, HanpaBneHHON Ha Apyroit Jlueson cuet
AboHeHTa. O Npou3BeAeHHbIX HanpaBneHusx geHexHbIX cpeacts Onepatop cBsian 06s3aH yBeaomMuTs AGOHEHTa NyTeM TenedOHHOMO COOBLIEHUS HA KOHTAKTHBIA TENedOoH Ui UHbIM
0bpa3om no ycmoTpeHuto Onepatopa CBA3M.

10.7. Mpu HeMCnonHeHUM N HeHaanexaliem ucrnonHeHun Onepatopom cBsia 0653aTenbCTB MO OkasaHuio Ycnyr AGOHeHT Jo obpalyeHus B cyn npeabssnset OnepaTtopy CBsau
NUCbMEHHYI0 MPETEH3NI0 C NpunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMBIX Ans PacCMOTPEHUSt MPETEH3NW MO CyLLecTBY AOKYMEHTOB. lpeTeH3un AGOHeHTa

npeabABNAKTCA U pacCMaTpuBaloTCA B NOpAaKe U B CPOKK, NPEAYCMOTPEHHbIe ﬂel?lCTBy}OLLlI/IM 3aKkoHofaTenscTBOM Poccuiickoi (De,qepaLLI/II/I.

11.TAPU®bI HA MPEOOCTABIEHUE YCNYI CBA3M OO CTYM B VNHTEPHET «/10M. R U >

Tapud npepocraBneHus pocryna

Nen/n | OnucaHue TapudoB npegocTaBNeHUs AocTyna CrtonmocTb

«fom.ru YACTHbIW» - BkniouaeT ocopmnerie 3akasa, pervctpaumio AGOHeHTa, BbineneHue
Jivuesoro cyeta, chopMupoBaHne ABOHEHTCKO NUHUM C y4eTOM AOMONHUTENbHbIX TpeboBaHMi
1 ABOHeHTa, HacTpolky Ha KomnbtoTepe npotokona PPPOE ans ceTeBoit kapTbl, Npy HEO6XOAMMOCTH 35000
- yCTaHOBKy CceTeBOW KkapTbl Onepatopa CBf3u, YCTaHOBKY M HAacTpoiiKy OAHOTO ak3emmnnspa
O6opynosaHus: becnposogHoro MapwpyTtusatopa Wi-Fi, becnposogHoro USB — agantepa Wi-Fi.

Tapudbl Ha OGopyaoBaHue

Ne n/n HanmeHoBaHMe CtoumocTb O6opyaoBaHus (BKNKOYas ero YCTaHOBKY M HAacTPOWKY) ¢ nepeaayeii ero B CO6CTBEHHOCTb, Pyo.

1 BecnposoaHon maplupyTusatop Wi-Fi 1000

2 BecnposoaHoit USB agantep Wi-Fi 500
Mpumeyanus Kk Tapudy npegocraBneHns gocryna:

1. B cToumocTb BKntoueHb! BCe Hanoru 1 coopbl.

2. Hactpolika coeanHeHns ¢ HTepHeT Npou3BoanTCS Ha kommbloTepax ABOHEHTa UMeloLyX:

-MHCTaNNNPOBaHHYI0 NINLIEH3NOHHYO onepaLmorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He MeHee 100 M6 cBo60HOrO AMCKOBOTO NPOCTPAHCTRA;

-npovjeccop He MeHee Pentium-100 unu aHanoryHoro;

-onepaTvBHYto NamMsiTh He MeHee 64M6;

-oauH ceobopHbIit cnoT PCI B cnyyae yctaHoBku OnepaTopoM CBsiav CETeBO KapThl;
-CD-Rom.

Mpu HecobnioneHun aTux TpeboBaHWUi, NpeaocTaBReHe JOCTYNa He rapaHTUpyeTes.

3 CeTeBasl kapTa, npegocTtaeneHHas AGOHEHTOM, JomkHa uMeTb HTepdelic 10Base-T n HeobxoauMble fpaiiBepa Ans onepaumoHHon cucTeMbl ABOHeHTa. Ecnin ceTeBble
KapTbl HEM3BECTHbIX Npow3BoauTeneir n 6e3 [gpaiiBepoB He MoOryT ObiTb YyCTaHOBMEHbl cneuuanucTamu Onepatopa CBs3W, TO NPeAoCTaBfieHWe AocTyna Mo
COOTBETCTBYIOLLEMY Tapudy He BbINONHAETCS.

4 B cnydyae ucnonb3oBaHns OnepaTopom CBSi3W NMpW MpeAoCcTaBReHWM [OCTyna Mo COOTBETCTBYyHOLEMY Tapudy ceTeBoil kapTbl, oHa OydeT oTevaTb CredyloLUM
xapaktepucTukam: PCl ¢ uHtepcbeiicom 10Base-T 1 KomnnekTom ApaiiBepoB ANsi pacmpoCcTpaHeHHbIX OMepaLMoHHbIX cucTeM. [N yCTaHOBKM B KOMMblOTep Heobxoanmo
umeTb oavH ceoboaHblit cnot PCI. Ecnin B komnbloTep ABOHEHTa HEBO3MOXHO yCTaHOBUTb ceTeBylo kapTy PCl, To npegocTaBneHue [oCTyna Mo COOTBETCTBYHOLLEMY
Tapudy He BbinonHsietcs. CeTeBas kapTa, Ucnonb3oBaHHass OnepaTopoM CBA3u Npu NpefocTaBneHuy ABOHEHTY AOCTYNa M ykasaHHas B akTe CAAuW-NpUEMKW ycryr no
npeaocTaBnexmio A0CTyNa, NepexoanT B cobcTBeHHOCT AGOHEHTa 1 He noanexuT Bo3spaTy OnepaTopy CBs3u B Cryyae npekpalleHus aeiictans [loroBopa u/wnu 3akasa.

5 lMonb3oBaHWe Ycmyramm BO3MOXHO Mpu YCNOBUM pasMeLeHnst komnbloTepa AGOHeHTa, Ha KOTOPOM Mpu NPefoCcTaBneHun AoCTyna K Ycnyram npon3sefeHa HacTpoika
coeanHeHus ¢ GecnposogHbiM MapLpyTusaTtopom Wi-Fi (OBopyaosanue Wi-Fi), Ha pacctosiHum He Gonee 100 meTpos o1 O6opynoBaHus (B 3aBUCMMOCTM OT KONMYECTBa U
CTPYKTYpbl CTEH W WHbIX MPENnsTCTBUA Mexdy kKomnbioTepom ABoHeHTa n Obopynosanuem Wi-Fi), ecnn WHOe He NpefyCMOTPEHO TEXHUYECKUMM XapaKTepucTuKamu
O6opynosanus Wi-Fi. Onepatop cBs3u obecneunsaeT dyHkumoHnposaHe Obopynosanmus Wi-Fi Tonbko npu nonb3oBakum Ycenyramu cesasu Oneparopa cBsiav

6 BecnposoaHoi mapwpytusatop Wi-Fi n 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynosanue Wi-Fi), ncnons3oBaHHble OnepaTopom CBsi3w npu NpeAocTaBeHnn
ABoHeHTy focTyna k CeTi cBsisn OnepaTopa CBS3M M yka3aHHbIE B aKTe CAAYM-MPUEMKI YCITYT N0 NPeSOCTaBMEHMI0 J0CTYNa, NepeaatoTcst B COBCTBEHHOCT ABOHEHTa.

TapudHble nnaHbl
Monb3oBaHue Ycnyramu Onepatopa cBs3u ocyliecTensietcs, ecnu 6anaHc Jluuesoro cyeta ABOHEHTa He SBMSIETCS OTpULATENbHbIM  (MIH(OpMaLWst O COCTOsHUM JluueBoro cyeTa u
CTaTUCTUKN NoTpebneHHbIX YCnyr n pacxofoBaHuio CpeAcTB C Jluuesoro cueTa focTynHa AGOHEHTY HesaBuUCMMO OT cocTosHMS JTnLeBoro cyeTa Ha caiite OnepaTopa CBsiau), eCriv UHOe He
NpeayCcMOTPEHO YCNOBUAMMW TapueHOro nnaHa.

TapudHbIi nnan onpenensetcs ABOHEHTOM B MOMEHT 3akmiodenuns [lorosopa, akTUBUpYeTCs Npu NpeaocTaBneHn Aoctyna k Yenyre v AeicTeyeT A0 MOMeHTa NpekpalleHuns AeicTeus [lorosopa.
ABoHeHTCKast nnata no TapudHomy nnaHy cnucbiBaeTcs ¢ Jluuesoro cyeta ABGOHeHTa aBTOMaTWyecku B NONHOM ofbeme He nosgHee 1-ro yucna Mecsya nonb3oBaHWs Ycnyroi. B cnyvae
OTCYTCTBUS Ha 1-0e YMCro TekyLiero Mecsila Ha Jluuesom cuete AGOHeHTa AeHeXHbIX CPEACTB B pa3mepe aboHeHTCKoN nnatbl no TapudHOMY niaHy v Npu 3a4ucneHuu B fanbHeiwem ao 15-ro
yncna TekyLero Mecsilia BKIUUTENbHO Ha JILIeBON CYeT eHexXHbIX CPeAcTB A0 pa3mepa aboHeHTCKoM nnaTbl aboHeHTCKas nnata no TapudhHoMy nnaHy cnuckisaetcs ¢ Nuuesoro cyeta ABoHeHTa
aBTOMaTUYECK B NOMHOM 06beme, Nocne Yero NPOUCXOAUT aBTOMaTYeckas akTueauus TapudHoro. Mpyu 3a4ucnernn nocne 15-ro Yucna TekyLyero Mecsia Ha Jluuesoit cHeT ADOHEHTa [AEHEXHbIX
cpeacTB o pa3mepa aboHeHTCKoi nnatbl No TapudHoMy nnaHy, AGOHEHT AOMKeH caMOCTOSTeNbHO aKTUBMPOBAThL Ha caitte OnepaTopa cBsau B pasgene «/TuHbIn kabuHeT» TapudHbIi nnaH
Hanuuve akTuBMpoBaHHOro 0cHOBHOrO TapudHOro nnaxa senseTcs 06583aTenbHbIM YCNOBMEM A5 NONb30BaHMS YCNyroi.

OOM.RU YACTHbIX ABoHeHTCKast nnata cocTasnseT 1 025 py®. 3a nepuon C MOMeHTa akTWBaLMW TapudHOTO NnaHa M A0 OKOHYaHWS KamneHOapHoro Mecsila, B KOTOPOM OH 6bin
aKTUBWPOBAH, HE3ABMCMMO OT KONWYECTBA [HEN (PaKTUYECKOro NONL30BAHNS YCyramMu (BKNIOYaeT NnaTy 3a Nonb3oBaHue abOHEHTCKON NIUHKEN W NnaTexy 3a BnageHne
11 Nonb3oBaHue kaxabiM sk3emnnspom ObopyaosaHus (B cnyyae, ecnn OBopyaosaHMe nNepefaHo BO BNajeHue U nonb3osaHne A6oHeHTa). [0 okoH4aHWM [aHHOro
nepuofa AeicTene TapucHOro nnaHa npekpaLlaeTcs ¢ nocneaytoLeil aBTOMaTUYECKOI aKkTUBaLMeN Ha Cnedyiowmii Mecsl. B cOOTBETCTBMM C YCNOBUAMM [AHHOMO
TapudHoro nnaHa AGOHEHTY B nepuop akTveaLmn Tapuda npeaocTaBnsaeTca AoCTyn B ceTb VHTepHeT (BkmiovaeT BHelwHuis, JlokanbHbin n MynsTumeana tpadukm) ¢
O6opynosanus Wi-Fi, ¢ npumeHeHnem koToporo 6bin akTMBMPOBaH AaHHbIA TapudHblil nnaH. KonuyectBo noTpebneHHbix merabaiit He yuuTbiBaeTcsi. Hactpoitka
COefinHeHns BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroil oCylLECTBMSETCA HA CKOPOCTM noTpebnenus Tpaduka ao 15 Mour/cek.




r. Upkyrck

BoamoxHocTb notpebnexuns MynbTumeana Tpaduka ¢ HEKOTOPbIX CrelumanbHbX MynbTUMeana cepBepoB MOXET ObiTb OrpaHUyeHa, B TOM YiUCTe MOMHOCTBI0 3aKpbITa,
Onepatopom cBs3n, 0 Yem OnepaTop CBA3M pasmellaeT WHdopmaumio Ha caitte. ABOHeHTCKkas nnaTa B Mecsilie, B kOTOpoM ABOHeHTy Obin npefocTaBneH JoCTyn K
Ycnyram, B3umMaeTcs B AeHb NPeaocTaBneHns JOCTyna B pa3Mepe, NponopLMoHanbHOM KONMYECTBY AHEN C MOMEHTa NPefoCTaBNeHns AoCTyna K Ycnyram 4o MOMeHTa
OKOHYaHWS KaneH[apHoro Mecsua.

Mpumeyanus k TapudpHbIM NnaHam:

B cToumocTb ycnyr BkntoyeHbl Bee Hanory v cbopel (B Tom yncne — HAC 18%).

2 Onnate NoANexXuT TONbKO BXOASALMIA Tpaduk. B cTaTncTiKe yunThIBAETCS TONBKO BXOASALMIA TPAGUK, MCXOAALMIA TPAdUK B CTAaTUCTUKE He yYUTbIBAETCS.

3 «JTokanbHbIM» TpacukoM cunTaeTcs Tpaduk C CETeil onepaTopoB CBA3M, C KoTopbiMu y Onepatopa CBA3W 3aKmtouyeHbl A0roBOpbI, W Tpaduk Mexay A6oHeHTamu OnepaTopa
CBS3X C monocoii nponyckauns — ot 1 Kéut/cek. MMonHbI nepeyeHb AaHHbIX OnepaTopoB CBS3W ykasaH Ha caite OnepaTopa cBsiaW. Pa3vepHOCTb MOMOCkl MPOMycKaHus,
yKa3aHHas B HacTosiem OnucaHuu ycnyri, ycTaHoBneHa 13 pacyeta: 1 I'éur/c pasHo 250 MIy, 1K6wT/c pasHo 250 'y, 1 M6ut/c 250 Iy,

4 «BHewWwHUM» TpacukoMm cuuTaeTcs Tpadmk, He npuHaanexalmuin cetaim Onepatopa CBsiau € Nonocoil nponyckakus — ot 1 Kbut/cek.

5 "MynbTmeama" cuutaeTcs Tpadhuk Co cneLuanbHbiX MynbTUMeAMa CepBepoB, PacnonoXeHHbIX BHYTpU ceTn OnepaTopa CBSi3u ¢ Nonocon nponyckakus — ot 1 Kbur/cex.

6 [MoyToBbI TPadUK, NONyYeHHbIN ¢ cepepa OnepaTtopa CBsA3u, yunTbIBaeTCs Kak «JlokanbHbIA» Tpaduk BHE 3aBUCMMOCTM OT Toro, npuiuna oHa u3 cetn AOM.RU wnu n3
BHeLLHero /HTepHeTa. B ykazaHHOM cnyyae noyToBbIN Tpaduk onnaymsaeTcs no Tapudam, ycTaHoBNEHHbLIM 1151 «JlokanbHoro» Tpadgmka.

7 CraTucTuka no noTpebneHHbIM ycryram 1 pacxoaoBaHuio cpeacTs ¢ Jnuesoro cyeta npefoctasnsetcs AGOHEHTY B peanbHOM BpeMeHU Ha calite OnepaTopa CBA3W U no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsiau (CM. Tapudbl Ha AOMONHUTENBHbIE YCIIYTY).

8 MononHenwe Jnuesoro cueTa AGOHEHT OCYLLECTBNSET CaMOCTOSTENBHO MO Mepe HeobxoaumocTy. MononHenue Jinuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannuHbiMu B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa B3N 2. beaHannyHbIM nepeyucrieHnem Yepes hMHaHCOBO-KPEAUTHBIE YUPEXAEHUS HA YCNOBUSX, YCTaHOBNEHHbIX (IMHAHCOBO-
KpeauTHbIMK YupexaeHnsMu, Ha pacyéTHbiil cyéT OnepaTopa cBA3w, ykasaHHbIN B [lorosope. Mpu onnate Ycnyr OnepaTopa B3 Yepe3 (prHaHCOBO-KPEANTHbIE yUpeXaeHs
ABOHEHT B NnaTeXXHOM [JOKyMeHTe [0MKEH YkasaTb haMUnuio, MHULManbI U afpec, No KOTOpOMy emy npefocTaBneH goctyn. 3. MyTem ucnonb3oBaHWs kapT onnatbl Ycnyr
Onepatopa cBsian. MNogpo6Ho Bce cnocobbl onnatbl onmcakbl Ha caite Onepatopa cBsiau.

9 ABOHeHT npou3BoANT onnaty 3a Ycnyru cBsaw cormacHo TapucHOMY nnaHy W 3a nomnb3oBaHue AGOHEHTCKOW nuHWeln. ABOHEHTCKas NUHWS HaxoauTcs B COBCTBEHHOCTM
Onepatopa CBs3u 1 nepeaaeTcs B Nonb3oBaHe ABOHEHTY C MOMeHTa npefocTaBneHns ABOHEHTY AocTyna Kk Ycrmyram CBS3W U MOANUCaHNs COOTBETCTBYIOLErO akTa caayu-
npyemKK yCryr no NpesocTaBneHnio 4ocTyna K Yenyram cBs3n 40 MOMeEHTa npekpallenus Aercteus [loroopa. B cryyae npekpalyeHus fenctens [loroBopa 1 okasaHus
OnepaTtopoMm CBsiav CoOTBETCTBYIOWMX Yenyr cBsav Onepatop CBsav BripaBe AeMOHTUPOBaTb ABOHEHTCKYIO JIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABOHeHTa.

Tapudbl Ha fononHUTENbHbIE yenyru

Ne Tapudnbl PazoBo B mecay Mpum

1 PerucTpalus BTOPOro 1 NocneayoLLmx ALLMKOB MEKTPOHHON NOYTbI 25 py6. 1,2

2 CmeHa umehw (login) 100 py6. 1

3 CmeHa napons (8 ocvce Onepatopa cBsian) BecnnatHo

4 CmeHa napons (Ha caitte Onepatopa cBsiau) BecnnatHo

5 Bblaenerue ctaTuyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyramu caasm. 450 py6. 20 pyb. 1,3

6 MpepocTaBneHne nogpo6Horo otyeTa o paboTe AGOHEHTa B 3NeKTPOHHOM Buae (no TpebosaHuio ABoHeHTa): 3a 1 150 pv6 1
MecsL pyo.

7 MpepocTaeneHue nogpo6Horo otyeTa no pabote ABoHeHTa Ha BymaxHoM HocuTene (no TpebosaHuio AGOHeHTa), 3a 6 0v6 1
et A4 pyo.

8 YcraHoska ceteBoit kapTbl PCl DFE-530TX 400 py6. 1

9 lMprocTaHoBMEHe Oka3aHWs YCNyr CBA3W Ha OCHOBaHWM 3asiBneHust ABOHeHTa 15 py6. 1,3

10 PopuTtenbsckuii KOHTPONb 50 py6. 1,4

1 Ceccus Ha OTNINYHO 1 py6. 1,5
ABOHeHTY NpefoCTaBnseTCs BO3MOXHOCTb NOMb30BaHWUSA Ycnyramu cBsan B TeyeHne 5 (Msitu) cyTok ¢ MmomenTa akTusaLm Cepsuca «ObeluaHHblit nnatex» (nanee - Cepauc) u
onnatbl Ycnyr cBA3u C UCMONb30BaHWEM OTCPOYEHHOrO Mnatexa npu OTCYTCTBUM CyMMbl [eHeXHbIX CPefcTB Ha JuueBom cyete ABOHeHTa, [OCTATOYHON ANS NOMb30BaHUS
Yenyramu cBsan. Mpn atom aboHeHTckas nnaTa cornacHo TapucHOTo NnaHa CrmucbiBaeTcs B MOfHOM o6beme W ee Heobxoaumo moracutb. Cymma OTCPOYEHHOro nmnatexa
npegocTaenseTcs B pasmepe He Gonee 550 (MsatucoT naTugecsTn) pybrel ¢ y4eToM CyMMbl 3afomkeHHOCTH Ha fluuesom cuete AboHeHwTa. CepBuc npepocTaBnsieTcs

12 ABoHeHTaM, akTMBMPOBABLUMM B TeKyLLeM MecsLie B Ka4eCTBE OCHOBHOTO TapudHbIi NnaH, pasmep aboHeHTCKoM nnathbl no koTopomy npesbilwaeT 150 (CTo naTbaecsT) pybnei.

CepaiC He MPpefoCTaBNSETCS Npu HanuuMu y ABOHEHTa 3afJOMKEHHOCTV 3a paHee akTuBMpoBaHHbI Cepauc. CepBuc akTuBMpyeTcs ABOHEHTOM CaMOCTOSITENLHO B pasaene
«JInuHbIi kKabuHeT» Ha caitTe OnepaTopa CBS3M N No nopyyeHunio ABoHeHTa OnepaTopom cBsiau. Monb3oBaHue Ycnyramu cBsau no uctedeHumn 5 (MsT) cyTok ¢ MOMEHTa
akTuBaLum Cepaica BO3MOXHO NpU YCroBuUW noraleHust AGBOHEHTOM 3a0JKEHHOCTM, B TOM YMCIIe BHECEHUS CyMMbl OTCPOYEHHOTO NnaTexa, 1 06pa3oBaHus NONOXUTENBHOMO
6ananca Jlnuesoro cyeta AGOHeHTa.

Mpumeyanus k Tapudpam Ha AONONHUTENbHbIE YCNYTH:

1

B cToumocTb Yenyr BkmoyeHbl Bce Hanorv v cbopl (B Tom uncne — HAC 18%).

2

Pel’MCTpaLl'Mﬂ NnepBoro Aluka 3J'IeKTp0HHO|7I noyTbl AGOHEHTa BXOAUT B nnary 3a npefocrasnexne Joctyna.

MprocTaHOBMNEHNE OKa3aHWst YCryr CBA3M OCYLIECTBSETCS B NOPSAKe, NPefyCMOTPEHHOM [IoTOBOPOM, ECTIM MHOE He MPeayCMOTpeHo Ha caitte Onepatopa CBs3u.

VckntoyaeTcs BO3MOXHOCTb focTyna k Caittam cetvt HTepHeT no BbibpaHHbiM AGOHEHTOM TeMaTukam npy nonb3oBaHMKM Ycnyramu cBsisu no niobomy TapucHOMy nnaHy, akTUBUPOBAHHOMY
B KayecTBe OCHOBHOrO. TemaTuku, [OCTYMHble AN WUCKIIYeHUs BOMOXHOCTM focTyna k Caiitam ceTw WHTepHeT, Bbibupaiotcs A6oHeHTOM B pasgene «/TuHbIA kabuHeT» Ha caiite
Onepatopa cBsi3n, o B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIMU OnepaTopoM CBS3W Ha OCHOBaHUW COOTBETCTBYIOLLEro 3aseneHus. Onepatop CBs3W, He ABNSSCH BnagensLem
CaiToB ceTu VIHTEpHET, He rapaHTVUpYeT UCKIKYeHNe BO3MOXHOCTW AocTyna ko Bcem Calitam ceTu VIHTepHeT no BbIbpaHHbIM AGOHEHTOM TemaTukaM.

VcknioyaeTcs BO3MOXHOCTb AOCTyna OfHOBpeMeHHO k Caitam ceTu VIHTEpHeT co crepytowumn [OMeHHbIMM WUMeHamu:www.vkontakte.ru, www.facebook.com, www.twitter.com,
www livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (nanee - CaiTbl).
VcknioyeHne BO3MOXHOCTM [OCTYna MOXeT BbiTb ocyliecTBneHo ABoHeHTOM B pasgene «JludHbiii kabuHeT» Ha caitte Onepatopa cBsian nubo B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIMM OnepaTopom CBSi3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asiBneHns. Bo3obHoBneHne BO3MOXHOCTW pocTyna k Caitam BO u3bexaHWe COMHEHWs OCyLieCTBNSIeTCS Ha
OCHOBaHWUM COOTBETCTBYIOLLETO 3asBneHnst ADOHeHTa B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBNeHHbIMM OnepaTopoMm CBS3N.




