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OMWCAHME YCNYryU KABENbHOI0 TENEBUAEHUA «[IOM.RU»
1. OMVACAHVE Y 1Y I}

1.1, Onepatop cBsian OkaabiBaeT ABOHEHTY ycnyru cBsian Ans Lienelt kabenbHOro BeLLaHWsi, BKMKOYalolve npefocTanenme Ycnyru no npegoctaeneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOV NMHMK, pacnpocTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) MpOrpamMM TENeBU3MOHHOTO BellaHWsi (Aanee - TENEeBM3WOHHBIX kaHano) no Cetu
Onepatopa cBsiau 10 Monb3oBaTenbckoro (okoHeuHoro) 06opynoBaHust AGOHeHTa (faree — Ycnym cBsian kabernbHoe TenesuaeHve «[om.RU») a AGoHeHT 06si3yeTcsi onnaumeaTh YCnyru cesian B
nopsiake, B CPOKW M Ha YCIOBUSIX MPeSyCMOTPEHHbIX [1oroBopoM, HacTosiLLmum Onucannem Yenyru n 3akasom.
1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cBsiav 06si3yeTcs obecneunsaTb pacnpocTpaHeHue (LOCTaBKy) CUrHanoB (TPaHCNALMI0) TENEBU3MOHHBIX KaHanoB B COOTBETCTBUM C YTBEPXAEHHBIM
Tapudom Onepatopa cB3u 40 Toukv aboOHEHTCKoro noakmntoyeHns ¢ cobntoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPERENEHUA

«ABOHEHT» - NONb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3akmtoyeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro kofa MAeHTUdMKaLmm;

«AGOHeHTCKas nuHUA» — kabenbHasi pa3sofka, obecneynBatolLas pacnpocTpaHeHe (JOCTaBKy) TENEBU3MOHHOTO CurHana (TpaHcnsLyio) oT Toukn aboHeHTCKOro NoAkmoyeHus (Y3en cesisn) [o
TenenpuemHika ABoHeHTa. ABOHEHTCKas NIMHUS HaxoANTCs B COBCTBEHHOCTM OnepaTopa CBA3M W NepeaaeTcs B NOCTOSHHOE NoNb3oBaHue ABOHEHTY Ha Cpok AeicTBus [lorosopa uinnu 3akasa.
«ABOHeHTCKas nnata» — (UMKCMPOBaHHbLIA NnaTex 3a Ycnyri cBs3W, OkasbiBaemble B TeyeHue PacyeTHOro nepuoga, KOTOpbIi SBNSAETCS MOCTOSHHOW BEMUUUHON, He 3aBucslleil oT obbema
(hakTUYeCKN NOMyYeHHbIX Yenyr.

«[enuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBneHHOEe Ha AGOHEHTCKON NUHMA.

«[lononnuTenbHas ycnyra» - ycnyra, npegoctasnsiemMasi OnepatopoM CBsi3n B JOMONHEHMe K MHbIM Ycmyram no [JoroBopy npu Hanu4um TEXHECKO!A BO3MOXKHOCTH.

«3aka3 Ha Ycnyruy (3akas) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, coaepxalunii MHdopmaLmio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LiENbo npruobpeTerms Yenyr;
«OBopyaoBaHue» - TeXHUYECKIe CPeACTBa U NporpaMMHoe obecrievyerre, koTopble MoryT BbiTb yCTaHOBNEHBI B [oMeLLeHusX B Liensix npeAocTaBneHns Yenyr no [loroBopy. ABpec yCTaHoBKY, BIAA
(Tvn) niunmn croumocTb OBopyaoBaHNs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKa3aHWs YCNyr CBA3M, yka3biBatoTcs B AKTe cAaun-npuemki Yenyr no npesoctaBneHuto 4ocTyna;
«Onucanue Yenyry - HACTOALLMIA AOKYMEHT, COepXaLLmMin onucaHue, TexHUYeckue 0cobeHHOCTY W NpaBuna NPefoCTaBNeHUs 1 NONb30BaHMS Yenyr, a Takke npoleaypy B3aumogeictans CTOpoH
B pamkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauuio. Onucanune Yenyr pasmelyaetcs OnepaTopoM CBSI3 Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbcst AGOHEHTY B
MOMEHT roanucanus 3akasa;

«Mepemeluenmney - HanpaeneHne OnepaTopom CBS3W nocTynawwmx oT ABGOHEHTa AeHeXHbIX CPeAcTB Mo AaHHOMY [loroBopy unmu oTaenbHbiM 3aka3aMm B CYeT roralleHust paHee
06pa3oBaBLLENCS 3a0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBs3n Ans Lenei kabenbHOro BelaHus, BKMKOYalolLMe MpefocTaBneHne B MOCTOSHHOE NOMb30BaHWe ABOHEHTCKOW NMWHWM, pacnpocTpaHeHWe (HOCTaBKy) curHamnos
(TpaHCnALMI0) TENEBM3MOHHBIX KaHaNoB Ans obecneyeHns npocMoTpa AGOHEHTaM TENEBM3NOHHbIX KaHanoB B KonuyecTBe, onpeaensiemMom MNepeuHem Yenyr Onepatopa cesian, no Cetn OnepaTopa
CBSI3W [0 TenenpuemMHnka AGoHeHTa.

«Monb3oBaTenbckoe (0koHe4YHoe) o6opyAoBaHue» — 0bopyaoBaHme, HeobxoanMoe ABOHEHTY NS MOAKIIOHEHWS K Y3ny CBSi3N ¢ NoMoLLblo ABOHEHTCKOM M HWK, HaxoAsLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOTo) 060pyA0BaHNS YkasbiBatoTcs B 3akase (aanee — TENENpUEMHHK);

«MomelyeHne» — romeleHne, Haxopsllieecs BHE 30HbI OTBETCTBeHHoCTM OnepaTopa CBsiaW, rhe MoxeT ObiTb ycTaHoBneHo O6opynoBanve Ans npepoctasneHus Yemyr mo [lorosopy,
npuHagnexalyee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1cTpUpoBaHHbIit TEXHUYECKoi cnyxboit OnepaTopa cBsay;

«PacyeTHbIN nepuop - kaneHaapHbln Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT nocneaHero AHS TOrO e KaneHgapHoro Mecsua, B KOTopoM Bbimv okasaHbl Ycnyr no
[oroBopy Ha npegocTaBneHue YCryr CBAA3N.

«Canr» - pecypc Onepatopa cBs3u B ceTu VIHTEpHET No agpecy www.domru.ru

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIE CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3MOHHBIX kaBenbHbIX CETeN, YCUNUTENM U ONTUYECKUE Y3Mibl, BXOAALMX B cocTaB CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6OM BELLHOM MpaBe 1 npeHasHaYeHHble ANs okadaHus YCryr CB3N.

«Cuctema KonnektusHoro Mpuema Teneupaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa thMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3u.
«TapudHbIe NnaHbI» - YCroBus NONb30BAHMSA M ONNaTbl YCMyr CBA3Y;

«Tapudbl Ha AONONHUTENbLHbIE YCAYTU» — YCIOBUS MPE[OCTABNEHNS 1 OnnaThl JOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatbl Yenyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHs JOCTyNa, TapudHblE NNaHbl, Tapudbl Ha
[LOMOMHUTENbHbIE YCrTyTy;

«Tapudbl npepocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTn 1 onnatsl Yenyri no npeaocTasneHmnio 4ocTyna;

«Touka aDOHEHTCKOro NOAKNHOYEHUS» — TOUKa NpucoeanHeHns AGOHEHTCKOI NuHuN k CeTu. Touka abOHEHTCKOro NOAKMIOYEHNS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3N» - CPE/CTBA CBA3N, pasMelLieHHble Ha CeTu 1 BbINOMHsIoLMe PyHKLMM CUCTEM KOMMYTaLN.

«Ycnyray - Bce Ycnyru, npefocTasnsieMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu v [lononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA SNEKTPOCBSI3N;

«Ycnyra no nNpeAoCTaBNEHWIO AOCTyna» - COBOKYMHOCTb AeicTBMA OnepaTopa CBS3W, HanpaBrneHHbIX Ha obecrneyveHre BO3MOXHOCTU Oka3aHWs ABOHEHTY YCnyr CBS3W M BKMOYAOLMX
thopmupoBaHue ABOHEHTCKOI NMHUK 1 NPUCOEAMHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa K Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa npegocTaBnsemoil Yenyrn caasn Yenym no npegoctaBneHuto JOCTyna MoryT BkmtoyaTh B cebs ocywiectBneHne OnepatopoM CBS3u UHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeocTaBneHns 4OcTyna;
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3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TEneBM3NOHHBIX KaHamoB, CUrHan KOTOPbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTtopoM CBA3M (TpaHcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTeeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBeaomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
MHeopmaLmm Ha caitte Onepatopa casan www.domru.ru (aanee — caitt Onepatopa cBsi3un) u/unm B Apyrux dopmax no yemotpermnio Onepatopa cBssu.

3.1.2. Tpon3BoanTb HaCTPOIKY TenenpuemHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHne) ABOHEHTCKONM MWHWK, WHble HEUCPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa Unu TPETBUX NLY.

3.1.3. He npuH1MaTh 3asiBKM O CHUXEHUM KayecTBa 1306paxeHns Uin NpekpaTuTb PaboTbl, CBA3aHHBIE C YCTPAHEHWEM NPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HeCaHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHeHTCKOM NuHMM BHYTPY [MomelLieHnst ABOHEHTa Ha KONMYeCTBO TenenpueMHUKOB, NpeBbILuatoLee NpefycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnomnb3oBaHns kabens ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO yCTaHOBNEHHbIM TpeboBaHuam OnepaTtopa CBs3u.
3.1.4.MpuoctaHosuTb felicTare [lorosopa u/mnu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CrIEAYIOLMX CryyasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE OkasaHUst Ycnyr, cBsisaHHoe C 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHNs ApYrx paboT, BbI3BaHHBIX
HeobxoanuMocTbi0 noaaepxatus pabotocnocobHocT 1 passuTus CeTw, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI131 10 NPOBeeHMs paboT;

3.1.4.2. Ecnv okasaHve Ycnyr cosfaet yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTBa, 340poBbio v 6e30MacHOCTY Miofeit;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienel, unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHuWe C HapyLUeHEM NpaBun TEXHUYECKON
JKennyaTaLum Unu UCNoNb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHMPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABoHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHole B [loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMEeHHbIe OnepaTopoM CBA3N.
3.1.5. ameHsiTb B 0OHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM criocobom no ycMoTpennto OnepaTopa CBsi3W, €CTM MHOE He MPpedyCMOTPeHOo
[Ie/ACTBYIOLLIMM 3aKOHOLATENBCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. NMpou3eoauTb CBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. To nCbMEHHOMY 3asiBMEHMI0 MEHSTb W/WNK AONOMHSATL NpeAoCTaBnsieMble eMy YCnyrv B pamkax npegoctasnsiemMoro OnepatopoM cBsasu MepeyHs Yenyr ¢ COOTBETCTBYHOLMM U3MEHEHNEM
aboHeHTCKoI NnaThl 1 0hopMIeHEM Npu HeoBXOAUMOCTY HOBBIX [lOroBOPOB.

3.2.3. becnnaTHo 1 KpyrnocyToYHO NomyyaTh MHGPOPMALMOHHO-CIPABOYHBIE YCITYTH, B TOM YMCIE — O COCTOSHUM JTnLieBOro cyeTa, MHhopMaLyio O NOpSAKe W YCOBMSX NONb30BaHNS
Yenyroii Ha caiite Onepatopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYMOLIErO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHEOPMALIMK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie MyTeM COODBLLEHS afpeca NpeaoCTaBNeHus yCryrin
CBA3N W hamunnm, uMeHn, otyecTBa AGOHEHTa UnM NapoNbHOTO CroBa, B cryyae npeAocTaeneHnst OnepaTopoM CBS3W Takoii BO3MOXHOCTU ABGoHeHTy. OnepaTop CBS3V MMeeT npaBo
OTKMOHUTb COOTBETCTBYIOLUMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMOMHOM NN HETOYHON MHGOPMALWN.



r. PocToB-Ha-Jlony

3.2.4. Ha nepepacyeT abOHeHTCKOI Nnatbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBI CPOK YCTPaHEHUS! HEUCNPABHOCTEN, €CMIM HEUCPABHOCTM BO3HUKIN HE NO BiHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeaycMOTPEeHHbIX AEMCTBYIOWNM 3aKoHoaTensCcTBOM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 0OpaTUTLCH C COOTBETCTBYIOLUMM NUCbMEHHBIM
3asiBrieHnem k OnepaTopy CBsiau.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CrieLpanbHbIX akLmsiX, NPoBoAUMbIX OnepaTopom CBS3M, yCTaHABMMBAIOLLMX YCMIOBUS MPELOCTABNEHNs YCMyr, OTMWYHBIX OT YCMOBMIA,
YCTaHOBMEHHbIX HacTosiwmum OnucaHnem. O NpoBedeHWM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpMUPYeT ABOHEHTOB MyTeM pasMelleHust MHopMaLuW Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrix dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLManbHbIX akUusiX, a Takke cornacue ¢
VX YCTOBMSIMM MOATBEPXAAETCA COOTBETCTBYIOLWMMU OTMETKaMu B 3akase. B cnyyae oTkasa ABOHeHTa OT y4acTus MapKETUHIOBBIX U WHbIX CrieLManbHbIX akuusx AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBS3M C COOTBETCTBYHOLLMM 3asiBNEHNEM.

3.3. OMNEPATOP CBAA31 OBA3AH:

3.3.1. MpowssecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyri CBA3M NO NUCLMEHHOMY 3asiBrieHWio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMK, ycTaHoBMEeHHbIMM OnepaTopom CBsiau, B
cnyyae [MpepbiBaHus NpesocTaBneHIst YCnyru CBA3M NPy HANMYMA MMCbMEHHOTO MOATBEPXKAEHNS CO CTOPOHbI TEXHUYeCKoi cnyx6bl OnepaTopa cBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 npeanonaraeMbix nepepbiBax B NpefoCTaBNeHUN YCnyr CBs3u, CBA3aHHbIX C HE0BXOAMMOCTbIO MPOBEAEHIs! NNaHOBO-MPOdUNakTUYeckix paboT, He No3aHee, YeM 3a
CyTKM [0 MPeSrornaraeMoro Havana ux NpoBeaeHusl, MyTeM pasMeLLieHIst MHGopMaLMKM Ha COOTBETCTBYHLLMX caittax Onepatopa cBsi3u. [poBefeHue NraHoBO-NPodMNakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoCcTaBNEHNS YCNYru CBA3N U NOANEXMT onnaTe ABOHEHTOM B COOTBETCTBUM C [loroBOpoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HencnpasHoCT CeTn u/mnu ABOHEHTCKON NUHWK, MPENSTCTBYHOLLME MONb30BaHMIO YCyramu, npy YCroBIUM BbINONHEHUS ABOHEHTOM
o6s3atenscTB no [loroBopy, He nosaHee YeM B TeuyeHne 10 (Jecstn) paboumx oHel Co AHS perucTpauuy 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTbipHaguatv) paboumx
[AHeil, 1 BbINONHATL MHble 06513aTeNbCTBa, NpenycMoTpeHHbIe Onucanrem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro 0BCMYXWUBaHNS, PEMOHTA UMM UHOMO BO3LeiCTBUS Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMioYas HecornacoBaHHoe ¢ Onepatopom
cBs13u oTknoyeHne OBopyaosaHus OnepaTopa CBs3W OT 3MEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OBopynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHMst HeoBXoAUMbIX nnaHoBo-
npodunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy cesi3u o Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PaCcNONOKEHHBIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb k ABOHEHTCKOM NMHWN TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TEnenpueMHuK, KOTOPbIN UCMPaBEH M CePTUULMPOBAH B YCTaHOBNEHHOM B Poccuiickon ®efiepaLim nopsake

3.4.5.CBoeBpeMeHHO coobLuath 060 Beex cnydasx MpepblBaHns npegocTaBneHns Yenyrn cesasu u (unm) yxyalweHust kadectsa Yenyr cesian Onepatopy CBA3W, a Takke npeanpuHuMaTth BCE WHble
[LeACTBS, NPELyCMOTPEHHBIE [i151 TakUX Crly4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHAMM JOTOBOPEHHOCTSIMMU.

3.4.6. Mpw pacTopxeHun lorosopa wivnn noboro 13 3aka3os B Nto6oe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOM3BECTH pacyeT CornacHo N. 7.3. HacTosiero Omucanus Yenyru.

3.4.7. He npoaasatb 1 He nepefaBaThb TPETbUM NULAM YCryry, okasbiBaeMble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLjam 6e3
npeABapuTENbHOTO NMCLMEHHOTO cornacust Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHoN 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnafaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLMICS COBCTBEHHUKOM MOMELLEHNS 1 He COCTOSILUMIA HA PErCTPaLMOHHOM YYeTe Mo MeCcTy
Xutenbctea B MomelweHnn, obecneunsaeT cornacue cobCTBEHHNKA AaHHOTO MomelLLeHNs Ha oka3aHue Yenyr B AaHHOM MomelleHnu.

3.4.9. CoobLatb Onepatopy CBsi3W O NpeKpalLLeHM CBOEro Npaea BraaeHus 1 (1nu) nonb3oBaHus MomelyeHnem, 060 BCEX M3MEHEHNsIX B CBOUX PEKBM3UTaX ((pamMunum, NacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwaiowmin 60 (Lectugecatn) oHel ¢ MoMeHTa uM3meHeHns. 1o MOMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBepomneHn ABoHeHToM OnepaTopa CBsi3u OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTa NpekpaLLieHNst OkadaHus YCmyr cesisn

3.4.10. ObecneunBatb coxpaHHOCTb AGOHeHTCkoW NuHWM M OBopynoBaHus OnepaTopa CBsiau, Haxogsiwmxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussoautenst OBopyaoBaHus
Onepatopa CBs3u K €ro akcniyarauu; KomneHcuposaTb Onepatopy CBSiaw yBbiTKu B cryyae yTpaTbl Uk NOBpexaeHUst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBbITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHne 3 (Tpex) AHel ¢ MOMeHTa BbicTaBnenus OnepaTopom CBS3u
COOTBETCTBYtOLEro cyeta. Onepatop CBA3M 0CBOOOXKAAETCH OT OTBETCTBEHHOCTU B Crlyyae BO3HUKHOBEHWS MO BuHe ABOHeHTa HeucnpaBHOCTeln Ha ABOHEHTCKOI NuHuM, OBopyAoBaHUM CBS3N 1
TENnenpueMHuke, Haxoaswmxcs B MomeLyeHnn, npu 3ToM aboHeHTCKas nnata HauucnsieTcs u onnadmsaetcs AGoHeHTOM. He fonyckaTb CaMOBONMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOACTB
CeTu, CaMOBOMBHOMO NOAKMOYEHNS UMK OTKIOYEHUS) ABOHEHTCKOM NIUHUM.

3.4.11.Cobntopats Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosiem Onucanm Yenyri, 3akase, a Takke UHbIM 06pa3omM ycTaHoBMnEeHHbIE OnepaTopoM CBS3.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MEPEHANPSIKEHNS!, B TOM YMCIE MMMYTBCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) U (1) MHOTO 0BOPYAOBaHMS, MOAKIIOYEHHOTO K
abOHEHTCKOM NMHUM. 3aluTa OT 3NEKTPUYECKOTO MepeHanpsikeHns JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTMyaTaLun AneKTpUYeckux npubopos W C
1CNOMb30BaHNEM TEXHUYECKUX CPECTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [E/CTBYIOLIMM 3aKOHOAATENLCTBOM TpeboBaHMAM, NpeAoTBpaLLaoLLX NPUYMHEHNE Bpeaa 340POBbIO 1 XU3HK, yiuepba
MMYLLECTBY, MOBPEX/AEHIS NONb30BATENBCKOrO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanpsHKeHNe MOXET MOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BAHNEM Pa3NMYHbIX CPefs nepenay
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) W SNeMEHTOB KpenneHust aboHEeHTCKON NuHuK. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHM NOSBNSOTCS MO HE3ABUCALLMM OT
Onepatopa CBsian 06CTOSTENLCTBAM, NMPU FPO30BbIX, 3MEKTPOCTATUYECKUX Pa3psiAaX, HABEOEHUN NapasuTHBIX TOKOB MM FPO30BbIX pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOI CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NWHMSIX, HABOLOKAX OT BbICOKOBONbTHBIX NMHMUIA 3MEKTponepeaay, 3amblkaHWs CUMOBOW CETW Mnu
BbICOKOBONTHOM FIMHUM 3MEKTPONEpeayn 1 NpoUmMX TEXHOTEHHBIX U (hOpC-MaXOopHbIX obcTosiTenbCTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W ArieMeHTax KpennieHust abOHEHTCKON JINHUM
MOXHO HabntofaTb, kak Mpu KOTTEHKHONM 3aCTPOike, Tak W B MHOTOKBAPTMPHOM oM Aome. AGOHEHT 0Bsi3yeTcst nepef MoaKmioueHneM unn oTkmtodeHnem kabenst ot O6opyaoBanmus Beerga
BblKMIoYaTh anekTponuTaHue OBopynoBaHNs, Tenesmn3opa M ApYrix KOMMoHeHTOB. Onepatop CBS3M He OTBEYaeT 3a BOMOXHbIE MOCMeACTBUs B Cryyae HecobmniofeHnst AGOHEHTOM HacTosLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHEHT npepocTaBnsieT cornacie Ha npedocTaBrneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKNOYask HACTPOWKy 0BOPYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM 4ucne
BMIE03BOHKA (Aanee — KOHCYMbTaLyu) U rapaHTUPYET Hanuuue COrnacks MHbIX ML, (B TOM YKCHe HA UCTIONb30BaHIUE M30BPakeHIst), y4acTBYIOLLMX B MOMYYEHNM KOHCYMbTALMN UiV NOMAAAIOLLNX B
00BEKTMB Kamepbl MPY NOMYYEHNN KOHCYNbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k OnepaTopy cBsiau 1 orpaaut OnepaTtopa CBsiav OT NtoBbIX NPeTEH3Ni TPETLIX Ly
B CBSI3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He NMPefoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLui  He HECET Kakoi-nbo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
A6oHeHTOM 060pyOBaHHS 1 MPOrpaMMHOTo obecrneyeHns, NpUHaANEXaLLero TPETbUM NuLaM, MY NOMyYEeHUN KOHCYbTaLK.

4. TIOPAANOK NPEAOCTABIIEHUA OOCTYMA K CETU N OKA3AHS Y C 1Y C B 5131/ 1 —

4.1. [lo MOMeHTa okasaHus Ycryr no npeaocTaBneHuto foctyna AGOHEHT JOMKEH NPONU3BECTY OnMaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U nepBOHaYarbHbIA aBaHCOBbINA MnaTex
3a Nonb3oBaHWe YCnyramu CBsi3u B pa3mepe, yCTaHOBNEHHOM HacToswum Onucannem Yenyr, ecnv B OnucaHnm Yenyr He ykasaHo UHoe.

4.2. Ycnyra no npegoctaeneHuto goctyna AGOHeHTY okasblBatoTcst Onepatopom cesisn B TeueHne 5 (Msatu) pabounx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCRyr No NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3 B MOMHOM 06beMe, Cn MHOE He YKa3aHO B HacTosiLLem
Onucanun Yenyrv nivnu 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 06513aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBheHwio JOCTyna noATBepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caaum-npyemku Yenyru no npegoctasneHnto foctyna. MpepocTasneHne Yenyrv Cesiav B NepBoM MecsiLie AeiCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[AaTbl 0ka3aHust YCnyru o npeocTaBnermto AOCTyNa, eCrM MHOe He YkadaHo B 3akase.

4.4. To opHoit ABOHEHTCKOI NnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHUKoB. peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
NpoM3BOAMTCA MO OTAeNbHOM 3aseke AboHeHTa no Tapudam Onepatopa cBsiau. OnnaTa 3a nonb3oBaHWe Ycnyramu CBS3u Npy NpesocTaBneHun goctyna bonee Yem Ans OAHOTO TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHsIx ABOHeHTOM. B aHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
ka4ecTBO OKa3biBaeMblX Ycnyr cesisu. [pesoctaBneHve 4oCTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbiX AGOHEHTOM, OCYLLECTBASETCA MW Hanu4uM 3akNiOYeHUs NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUrOAHOCTM A5 MOMyYeHns Yenyr.

4.6. TenenpuemHuk AGOHEHTa JOMKHbBI COOTBETCTBOBATL YCIOBMSIM, HEOBXOAMMBIM ANst NOTPebneHus Yenyr cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLyuy TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBo kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenprueMHuka.

4.7. OtknioyeHne ot CeTn He NpesycMaTpuUBaeT nocneaytolLiee NOAKMIYEHNE K CUCTEME KONNEKTMBHOTO npuema Tenekaqanos (CKIT).

4.8. ABoHeHT 06513aH 3a Kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBA3M B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamm Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMupoBaTh OnepaTopa CBA3M 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTH TPeTbUX MWL, 1 NoBpexaeHusIX Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLLeHny feicTans [oroopa u/immm cOOTBETCTBYtOLEr0 3aka3a (He3aBMCUMO OT MPUUMHBI) BepHYTb Onepatopy cBsian ABOHEHTCKYH NMHMIO B TedeHue 5 (MsiTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBAS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBsi3u, €CT MHOE He NPpedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM ykasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEET NpaBo B3bickaTb ¢ ABGOHeHTa yiep6 B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke notpeboBaTh BO3MELLEHMS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMKoYast CyAeOHbIe M3epXkKM).



r. PocToB-Ha-Jlony

5. TTOP 500K PAC Y E T O B
5.1. O Tapudpax Ha Ycnyru csian Onepatop cBsan MH(opmupyeT ABOHEHTa NyTeM pa3meLLeHns MHdopMaLmn Ha caitte Onepatopa CBA3W U/unu LONONHUTENBHO B APYrUX hopMax no YCMOTPEHIo
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsL, B koTopoM ABOHEHTY 6bin npesocTaBneH AoCTyn K Ycnyram CBsiau, ONpefensieTcs ¢ MOMeHTa NpeaocTaBneHust OCTyNa NponopLMOHabHO
KOMM4eCTBY AHE NoNb3oBaHWs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopoM CBs3V NPOM3BOANTCA NepepacyeT nnartbl no HoBbIM Tapudam Onepatopa CBs3N C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBaHue Ycnyramm Onepatopa CBSi3V MOXET OCYLLECTBAATLCS B Cryyae, ecnv 6anaHc uuesoro cyeta AGOHEHTa He SBNSIETCSA OTPULIATENbHBIM (MHOPMaLKS 0 COCTOsHIUM JTnLeBoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JuueBoro cyeta Ha caitte Onepatopa CBsiaW, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3WM Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswwm OnucaHure Ycnyry u/vnu cooTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Nnatexu 3a npefocTaBneHne YCnyr CBA3N HAUMHaOT HAYUCHIATLCA W B3MMATBLCS, @ YCNYru CBA3M HauMHaloT okasbiBaTbecs OnepaTopoM CBsiau ¢ MOMeHTa noanucaHus CtopoHamu AkTa caauu-
npueMKu Ycnymi no npefocTaBneHnio AOCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumm Onvcanuem Yenyrv uimnn cooTeeTcTByloWmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JoCTyn K
KoTopbIM 6bin MPpeaocTaBneH B COOTBETCTBAM C paHee NoAmMCaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnUMble HACTPONKM
TenenpueMHuka.

5.5. CymMbl, nomny4eHHble 0T ABOHeHTa no [loroBopy, CYMTaOTCS MOCTYNMBLUMMM C MOMEHTA BHECEHWSI HaNMMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsaW (P HanM4mM Takoil BOIMOXHOCTH Y
Onepatopa cBsi3u) M6 B PUHAHCOBO-KPEAUTHBIE YUPEXIEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEAUTHBIMM YUPEXAEHUAMM, IMGO B NRATEXHbIE CUCTEMbI (BKIKOYAs TEPMUHATbI ONNaTbI
Yenyr), n 3auncnsioTcs Ha NULeBoit CYeT, ykasaHHbI ABOHEHTOM B NnaTEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbifensietcs JTNLeBoii C4eT No COOTBETCTBYIOLLEMY
3akasy. Homep JlvueBoro cueta cooTBeTCTBYeT HOMepy nognucaHHoro CTopoHamu 3akasa). B cnyyae, ecnn HasHadenwe nnatexa ABGOHEHTOM He yka3aHO WnWM He No3BONsSeT AOCTOBEPHO
onpefenuTh, Ha kakoi JLEeBoit CYeT NepeymncrisiioTest AeHEXHbIe CPEACTBa, AaHHbIe AEHEXHbIE CPEACTBA He 3auncnsioTes Ha JinueBoit cyeT ABOHEHTa 1 YUMTBLIBAIOTCS Ha OTAENBHOM cyeTe A0
MOMEHTa Haanexatlero ohopmneHnst AGOHEHTOM MNaTeXHbIX JOKYMEHTOB, MO0 YTouHeHMs! ABOHEHTOM Ha3HaYeHsi nnaTexa. YTOUHEHWe HasHaYeHus nnaTexa npon3soauTcst AGOHEHTOM NyTeMm
obpalyenmns k OnepaTopy cBsign B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYHOLWMM 3asiBrieHeM C 06si3aTenbHbIM ykasaHueM HOMepa YTOYHSIEMOro
NNaTeXHOro OKyMeHTa, Homepa JMLeBoro cyeTa v NMAaTEXHOro JOKYMEHTa, N0 KOTOPOMY MPOM3BEeAEeH COOTBETCTBYIOLMIA MNaTeXx.

5.6. Mpw otpuuatensHom banaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3M UMEET NpaBo NPUOCTAHOBUTL OKasaHuWe YCnyr CBsiaW JO MOMeHTa noralueHusi AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpefycMOTpeHo HacTosmM OnucaHnem yenyri. MpegocTaeneHe BO3MOXHOCTM NOMb30BaHNS Ycnyramm cBsan npoussoaunTtcs OnepatopoM cBs3u B TeueHue 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratueHnst ABOHEHTOM 3aa0mkeHHOCTH no Tapudam Onepatopa cBA3u nyTeM BHECEHUS ABOHEHTOM [EHEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble cpeacTBa, BHECEHHbIE B kayecTBe nnatbl no [orosopy, cnuckiBatoTcs OnepatopoM cBsiau ¢ JuleBoro cyeta ABOHeHTa B NepByto ovepefb AN noralleHnst 3aA0MmKeHHOCTH AGOHeHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpeacTBamu no BbiGopy AGoHeHTa:

- HanmMuHbIMKM B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSiaW (MpW HanMuuu Takoit BOMoxHocTW y Onepatopa CBsiav), MuBo B KpeauTHO-(PUHAHCOBbIE y4pexaeHusi, nubo ¢
1CNOMNb30BaHNEM NNATEXHBIX CUCTEM (BKMOYast TepMUHANbI onmnaThl Yenyr);

- Be3HanMyHbIM NepeymncneHnemM Yepe3 UHaHCOBO-KPEAUTHBIE YUPEXKAEHNS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSIMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHanBbI onnathl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsiau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3un Yepes UHAHCOBO-KPeAUTHbIE YupexaeHns ABOHEHT B
NNaTeXHOM [OKYMEHTE JOMDKEH ykasaTb (haMUNUIO, MHMLMANbl U agpec, Mo KOTOPOMY MPOM3BEfeHO MpedocTaBneHne eMy foctyna k Yenyram. OcyliecTBhsisi Nnatex ykasaHHbIMU cnocobamu,
ABOHEHT NpuHUMaEeT Ha cebsi GpeMsi pacxofoB Ha YCryrW yka3aHHbIX YYPEXOEHMIA, MNaTexXHbIX CUCTEM (ECTW OpraHM3aLusi, NPUHUMAIOLLAs NaTex, B3MMAET C NnnaTerblyuka KOMUCCHUIO 3a MpUeM
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBs3n ¢ cornacusi ABOHeHTa MMeeT NpaBo OCYLUECTBNATh NEpPEMELLEHNE B CYET MOralleHnst 3af0IKEHHOCTI MO MHbIM [loroBopam Ha MpefoCTaBneHne YCnyr CBsaw,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3m,

6. OTBETCTBEHHO CT b CT O P O H o ——_—_—

6.1. [lononH1TeNbHO K Cryyasim, npeycMoTpeHHbIM loroBopoM, Onepatop CBsi3n He HECET OTBETCTBEHHOCTY:

6.1.1. 3akayecTBo CuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNALMM MO BUHE BELLATENS TENEBM3MOHHBIX KaHANOB, CMYTHUKOBOTO MK 3MPHOTO OnepaTopos;

6.1.1.2.8 cnyyae npucoeauHeHns K ofHoN ABOHEHTCKO NuHUM ABOHEHTa TeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPpeHHOe 3aka3oMm;

6.1.1.3.3a KONMYECTBO TENEBU3MOHHBIX KaHAMoB, PacrpoCTpaHeHWe ([OCTaBKY) CUrHanoB (TPaHCMsLMIO) KOTOPbIX ocyliecTenseT OnepaTop CBsiaW, €Ccnu Beluatenb, obnagatowuit npaBamm Ha
pacnpocTpaHeHme kaHana v obecreumBaBlLNi €ro pacnpocTpaHeHue B rOPOACKOA aup, MPeKpaTun CBOK [esTeNbHOCTb, UK OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLllaeT
HOPMBbI 1 MPaByNa, yCTaHOBMNEHHbIE ASCTBYIOLMM 3aKOHOAATENCTBOM.

6.1.1.4. ncnonb3oBanus AGoHeHTOM kabensi, He COOTBETCTBYIOLLErO yCTaHOBMEHHbIM TpeBoBaHusM Onepatopa cBsu;

6.1.1.5. ucnonb3oanue AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokrnaaky camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NMHUN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHuke AGOHeHTa unn Mobblx TPETbUX NUL, €CNK NOCNEeAHee He HaXOAMTCS NoA NpsAMbIM yripaeneHuem Onepatopa cBsiau. Onepatop cBsian He obecneymnBaet
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO Ka4ecTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cny4asx ucnonb3oBaHWs ABOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEMenmpueMHUKa WNK MpUCOeanHEHNs K ABOHEHTCKOW NMHUK WHBIX MPUBOPOB, CaMOBOMBLHOTO
NPUCOELMHEHIS! OMOMHUTENbBHbIX YCTPOIICTB;

6.1.1.10. HekaueCTBEHHOM M HENPaBUIBHOM HACTPONKK TeNenpUeMHUKa caMum AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECeT OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBU3VOHHbIX KaHaNoB, PacNpOCTPaHeHue (AOCTaBKy) CUrHaNoB (TPaHCNALMIO) KOTOPLIX ocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate NpocMoTpa AGOHEHTOM TeX UnU WHbIX
TENEBM3NOHHBIX KAHAmNOB, a Takke 3a MoCneaCcTBUs UCNONb30BaHNS ABOHEHTOM NioBbiX BUAOB MHAOPMALMK K ycnyr, nonyyeHHbIX AGOHEHTOM Npw NOMb30BaHMM Ycnyramu CBsiaw (npy NpocMoTpe
TEeNeBU3VOHHBIX kaHanos). OnepaTop CBS3M He NPefOCTaBMSET HUKAKUX rapaHTi NMBo pekoMeHAALWIA U He HECET KaKoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.1MOPAA0K NMPEKPALLLEH W 00 B O P A 5
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero nognucaHuns obenmu CTopoHammu 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leiicTue noboro 13 3aka3oB MOXET BbiTb OTMEHEHO nofn1caHuem apyroro 3akasa B cryyae, ecnn AGOHEHT ykasarn Takoe yCcroBue B HOBOM 3akase.

7.2.0nepartop CBsi3N C COOTBETCTBUM C [EiCTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi u3 3akasos B Nioboe BpeMs B O[HOCTOPOHHEM NOPSAKE, MMCbMEHHO
yBenoMu ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o TpeGyemoit faThl PacTOPXKEHMs, ecrii OObEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BoNsOT AanbHeilwee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHsle Ycenyr, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, oopMneHHoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cesian. [loroBop (3akas) B cryyasx pacTOpXeHus No MHULMaTMBe
Onepatopa cBs3u ByaeT cunTaThCs pacTOprHyThbIM, a OkasaHue Ycnyr npekpaLeHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram csiau OnepaTopoM CBA3.

7.3. AGOHEHT npu ycnoBun onnatbl (akTyecku noHeceHHbIx OnepaTopom CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEHTa pacTopxeHus [lorosopa
nnu noboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Noboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofadu NUCbMEHHOro 3aseneHus OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamMu, ycTaHoBneHHbIX OnepaTopoM CBsi3W, eCrin MHOe He YkasaHo B HacTosiem Onucanum Yenyr uiunu cooteeTcTaytoliem 3akase. [lorosop (3aka3) byaet
CYMTaTLCA PACcTOPrHYTBIM, @ Oka3aHue YCNyr NpekpaLLeHHbIM CO AHS, CiedyloLym 3a AHeM nonyyeHunst OnepaTopom CBS3i COOTBETCTBYIOLEro 3asBreHus AGoHeHTa, ecniv Bonee no3aHUA Cpok He
npeaycMOTpeH 3asiBrneHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fueBoro cyeta AGOHEHTa CnMChIBAIOTCS AeHeXHble CpeacTea 3a hakTyeckoe Bpemst nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapucam Onepatopa cBsian. OcTaBLUMECS [AEHEXHbIE CPEACTBA BO3BPALLAKTCSH ABOHEHTY.

7.4. B cnyyae pactopxeHus [lorosopa unu npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
CKIMIOYEHNEM Cry4yaeB pacTopxeHns [lorosopa u/unu npekpalleHns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. TP OYME Y C 10 B /5]
8.1. B cnyyae nsmeHeHus peksiantos Onepatopa cBsiau, Onepatop cBsian yBegomnsieT 06 3ToM ABOHEHTa NyTeM pa3MeLLeHns COOTBETCTBYLLEro cooblueHus Ha calite Onepatopa cBsiau.

8.2.B cnyyae ecnu Onepatopy CBSi3M He MPefOCTAaBNEHO MPaBO WK Ha Hero He BO3NOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM 4uCre B OTHOLLEHMM
CYLLECTBEHHbIX YCIOBMIA, TO M3MeHeHUs B [loroBop OthopMISIHOTCS 3aKmioYeHeM AOMONHUTENBHOMO CornalleHns. 3aknioyeHre JONONHUTENBHOMO cornaluerist Mexay CTopoHamu MpousBOAMTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeiicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa MyTeM 3akiioyeHIst AONONHUTENBHOMO cornalueHnst OnepaTop cBs3n yBegomnsieT ABGoHeHTa niobbiM
€nocobom no CBOEMY YCMOTPEHMKO (MOCPELCTBOM pasMeLLeHns yBeAOMIEHNs Ha caiiTe, oTnpasneHus SMS-coobLLeHmit, NOCPEACTBOM MEKTPOHHO NouTbl, N0 TenedoHy, B MecTax paboTsl ¢
aboHeHTamm 1 T.4.) He no3gHee, YeM 3a 5 (MsTb) AHel 40 MOMEHTa 3aKNiYeHNst JONOMHUTENBHOTO COTMaLLeHus, eCcni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeayCcMOTPEHO YCIOBIUSIMU JOMOSHUTENBHOTO COrMaLLeHIsl, TOATBEPXKAEHUEM 3aKIIO4EHMs! AONONHUTENBHOMO COrMALLEeHUs CO CTOPOHbI ABOHEHTa SBNSIETCS NPOAOKEHNE NONb30BaHMSI AGOHEHTOM
Ycnyramu nocrnie ykasaHHO B [JOMOMHUTENbHOM COTMALLEHUN [aTbl €ro BCTYNAeHWs B cumy. B uHbIX cnyvasx npu uameHenun Onepatopom cBsiau ycnosuid floroopa Onepatop cBsian ofsi3aH
yBenoMuTb 06 3ToM AGOHEHTa NnyTem pa3MeLLieHNst COOTBETCTBYIOLLE! MH(hOpMaLK B CPEACTBAX MacCcoBOW MH(opMaLmMy niunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecniv UHble cnocoBbl He MPeAyCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B coOTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM uncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPeA0CTaBneHHbIX ABOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbcTa no [loroBopy, OCYLECTBASETCS C Lienbio UCoNHeHUs TpeboBaHuin 3akoHoaaTenscTBa PO, okasaHus Ycnyr, ocyllecTBneHns
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoYasi 0 Hann4umu 3a0MKEHHOCTU, PACCMOTPEHIS! MPETEH3MIA 32 YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBS3aHHbIX C MCMOMHEHWeM [Jorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrs UCONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMu, B TOM YMCTe UCMonHeHust TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop casian
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BripaBe OCYLUECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOYHEHUE (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepefaqy (PacnpocTpaHeHue, NpeaocTaBneHme,
pocryn), 6riokupoBaHue, XpaHeHue, 06e3nnymMBaHIe, yaaneHne, yHUUTOXEHNE NePCOHanbHbIX AaHHbIX C Mk 6e3 CNonb3oBaHNs CBOWX NPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHns [loroBopa 1 [i0 npekpaleHus 0bs3atenscTe no [loroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBMEHHBIX AEVCTBYIOWMM 3aKOHOAATENECTBOM, B TEYEHME KOTOPbIX
Onepatop cBsian 06s13aH XpaHuTb NEPBUYHbIE YYeTHbIe JOKYMEHTHI 1 cBedeHust 06 aboHeHTe, AGOHEHT MoATBepXAaeT CBOe COrmacve Ha nepefady nepcoHanbHbIX AaHHbIX, MPeAoCTaBNEHHbIX
Ab6oHeHToM OnepaTopy CBSiaW, W NOpyyeHMe TpeTbuM Nuuam o6paboTk (pacnpocTpaHeHue, NpesoCTaBneHre, AOCTYN) NEPCOHanbHbIX AaHHbIX ABOHEHTa B Liensx vcnonHenus [lorosopa
TpeboBaHuil 3akoHofaTeNbCTBa, NPefoCcTaBneHe CBEOEHUA O HEM TPETbUM NUUAM, B TOM YWCFie OniepaTopaM CBsiau, JOCTYN K YCryraM KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETEN CBS3N
Onepatopa CBsian, a Takke OpUANYECKAM NLaM, OCYLLECTBASIOLMM B COOTBETCTBUM C AENCTBYIOWNM 3aKOHOLATEeNbCTBOM hopMupoBaHue, 06paboTky, XpaHeHue 1 Bblgady MHbopMaLmmn ob
MCMONHEeHUM ABOHEHTOM [OMKHUKOM NPUHSATBIX Ha cebsl JOroBOpHbIX 0653aTeNbCTB, NuLaM, OCYLLECTBASIOLLMM OT UMeHn OnepaTopa CBS3u B3bickaHWe ¢ AGOHEHTa 3a0MKEHHOCTM 3a YCnyru, unu
nuuam, KOTopbIM NepefaHo npaBo TpeboBaHMs Takol 3a0SKEHHOCTU. MepeyeHb TPeTbUx nul, npuenekaemblx OnepaTopom CBs3u k 06paboTke nepcoHanbHbIX AaHHbIX aBOHEHTOB, pasmeLLaeTcs
Onepatopom Ha Caiite Onepatopa cBsian. OnepaTop CBsiav BripaBe onpefensTb W W3MEHATb MepeyeHb TpeTbiX N, [laBasi cormacie Ha monydveHue peknamHblx Matepuanos, AGOHEHT
NoATBEPXAAET CBOE cornacie Ha 0bpaboTKy nepcoHanbHbIX AaHHbIX U [aHHbIX 06 OkasaHHbIX Ycnyrax Ans Leneit npoaBwxeHus ToBapos (paboT, ycnyr), B TOM uucne ToBapoB (pabot, ycmyr)
TpeTbux nuy. HaumeHoBaHwe, appec nuu, OCyLeCTBAsioWwyx 06paboTky nmepcoHanbHbIX AaHHbIX ABOHeHTa mo nopydenmio Onepatopa CBsiaM ykasblBaloTcst Ha caitte Onepatopa CBS3w.
CyLLecTBEHHbIM YCIIOBMEM OrOBOPOB, 3akrioyaeMbix OnepaTopoM CBSi3N C TPETbUMM NnLLaMK SBRSETCS 06513aHHOCTb 06EeCneYeHNs TPETHUMM NLLaMM KOHGMAEHLMANBHOCTI NEPCOHAMNbHBIX AaHHBIX
1 BesonacHocTi ux 0bpaboTku. MepeyeHb AeCTBUI C NepcoHanbHbIMM AaHHbBIMK - Ntoboe AeicTBIe (OnepaLs) i COBOKYMHOCTb AENCTBUA (OnepaLuit), COBEPLLIAEMBIX C UCNOMb30BaHUEM CPEaCTB
aBToMaTM3aLmMn U 6e3 UCMONb30BaHMS TakMX CPEACTB C NEPCOHamNbHbIMU AaHHbIMM, BKIKOYas cGOp, 3anuchb, CUCTEMATU3ALMIO, HAKOMNEHUE, XpaHeHe, YTOUHeHUe (OGHOBMEHME, U3MEHEHNE),
13BNeYeHIe, UCNOMb30BaHNE, Nepeaady (NpesocTasneHue, 4ocTyn), obe3nnunBaHmre, GnokvupoBaHme, yaaneHne, yHUYTOXEHWE NepcoHanbHbIX AaHHbIX. Mpu nognucanum [loroBopa ABGOHEHT Brpase
BbIpa3uThb 0Tka3 OT nepesaun OnepaTopoM CBsi3V TPETbUM NULaM, cBeaeHuin 06 AGoHeHTe. Ecriv ABOHEHT He BbIPa3in CBOETO HECOrMacKsl, cornacue cH1TaeTcst 0popMIEeHHbIM MyTeM MOANMCaHMS
[lorosopa. B nepuop aeictaus [loroBopa oTkas ochopmnsieTcst nyTem Hanpasnerust AGoHeHTom OnepaTopy CBSi3i MUCbMEHHOTO 3asiBIEHVS.

8.5. Niobble yBegomnenus Onepatopom cBsian AGOHeHTa, ecni MHOE He MpefycMOTpeHo HacTosiwum OnncaHnem Yenyru, 3akasom Hanpaenstotcst AGOHEHTY MOCPEACTBOM 3MEKTPOHHON NOYTLI N0
afpecy, ykazaHHomy B [loroBope unu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NyTeM pa3MeLleHns yBeLOMNEHUA Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsian. Miobble yBeaomneHns
AboHeHToM Onepatopa CBsi3u, eCriv MHOe He NpeycMOTPeHO HacToswmM OnucaueM Yenyri, 3aka3om, Bktoyas yBeaoMieHns o6 oT3biee npepoctaBneHHoro AGOHEHTOM cornacust Ha obpaboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, LONYCKaeMbIX [ECTBYIOLMM 3aKOHOAATENLCTBOM PO, OCYLLIECTBASIOTCS MYTEM COCTABNEHMS IMCHMEHHOTO 3asiBrieHMsi, 0hOPMIISIEMOr0 B MecTax paboTbl ¢
aboHeHTaMm, ycTaHOBNeHHbIMW OnepaTopom CBA3M.

8.6. CTOPOHbI MPU3HAOT PaBHYIO OPUAMYECKYIO CUMy COBCTBEHHOPYYHON MOANMCH, haKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCcTBeHHOPYYHOI noanuc Onepatopa
CBS131, BOCMPOW3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHUYEeCKoro MK MHOTO KOMMpOBaHMS Ha [loroBope, @ Takke Ha WHbIX AOKYMEHTaX, CBS3aHHbIX C €r0 MCTIOMHEHMEM, 3aKmoYeHueM Ui
npekpaLeH1em.

8.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSi3W 3af0MKeHHOCTb No onnate Ycnyr cBs3u no [orosopy wiunu gan Onepatopy CBsiav COOTBETCTBYIOLEE yKa3aHue (Mpu yCroBuM COoBLLEeHNS
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Mnu WHOW MHEopMaLK, NO3BONSIOLLE JOCTOBEPHO YCTaHOBUTb NMYHOCTL ABOHEHTa, B TOM YMCre — NaponbHOro Crosa, B Cryyae
npegocTasnexns OnepaTtopom CBS3N Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBA3M MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Crydae COOBLYEHNS HENOMHON UMK HETOYHON
nHchopmaLmm), To OnepaTop CBA3W Bpase HanpaBuTb NOCTyNaloLWue AeHexHble cpeacTBa oT ABoHeHTa no [loroopy, WHbIM [loroBopam, 3akmiodeHHbIM ¢ OnepatopoM CBS3u, UnK OTAEMbHbIM
3akasam nnatexv Ha Apyroit Jvuesoit cueT ABGoHeHTa, B TOM uucre Ans noralueHnst obpasoBaBLueiics paHee 3afomkeHHocTH ABoHeHTa. Mpu atom Ha JlnuyeBoi cyeT AGOHeHTa, Mo KOTOpoMy
NPOV3BOAMNCS NNaTex, 3a4McnsieTcs CyMMa 3a BblMETOM AEHEXHOI CyMMbI, HanpaBneHHol Ha apyroi Juuesolt cyeT ABoHeHTa. O Npou3BeieHHbIX HanpaBneHusx AeHeXHbIX cpeacTs Onepatop
cBsi3n 06513aH yBeaoMuTb ABOHEHTa NyTeM TenedoHHOro coobLLEHNS Ha KOHTaKTHbI TenedoH Uk HbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.8. INpy HeucnonHeHnM UNK HeHapnexalem ucnonHeHn OnepaTopoM CBsiau 06s3aTenbCTB Mo OkasaHuio Ycnyr ABOHeHT Ao obpalleHns B cyn npenbsiensier OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeHanio C MpunoxeHnem komuu [loroBopa, 3akasa, TakKE WHbIX HEOOXOAWMbIX ANs PacCMOTPEHUs! MPETEeH3WM MO CyLLECTBY [OKYMeHToB. [peTeHauu AGOHEHTa NpefbsBnsioTcs W
paccmaTpuBatoTCs B MOpsiaKke W B CPOKM, MPeYCMOTPeHHbIE AENCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoit deaepavmu.

8.9. Bce cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOTyT MpUATK K 0BOIOAHOMY COrnacuio, NepefaloTcs Ha paspelueHne cyda no MecTy HaxoxaeHus dunuana
Onepatopa casiau.

9. AHTUKOPPYMLMUOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaaTh NPUMEHUMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKIKOYas!, HO HE OrpaH1YMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pekabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAEWCTBMIO KOPPYNLUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaOTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YMCIIE, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
N1y, npeanoxeHus, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacust MomyuuTb U MOMyYeHUs B3SATOK B Mobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuUanbHOM /UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y UMK OT Kakux-NnGo NuL, Ansi OKa3aHWs BNUSIHASI HA UX AENCTBUS Ui
peLLeHVs C LieNbio NonyYeHns Niobbix HeMpaBoOMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NBO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. Mpw BbisiBNEHUM KOHTpareHTOM Cry4aeB HapyLieHWsi nonoxeHud n.n.1,2. Boiwe KoHTpareHToM, ero addunnmpoBaHHbIMY NuLamu, paboTHUKaMK Urn nocpenHukami, KoHTtpareHT
06s3yeTcs B nucbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHunsx AO «OP-Tenekom XonauHr» B TedeHve 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonauHr» pasyMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLIEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHbIMK nuLamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase Hanpasutb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLWME (haKT HapyLUEHNst B TeyeHne 14 AHel ¢ MOMEHTa BO3HUKHOBEHUSH MOJoGHOrO poaa
NOA03PEHHIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP.

10.TAPU®bI HA YCIYI' KABENBHOMO TENEBEH A « 00N, R U »» 50—
Ne
n/n

MepeyeHb Yenyr Tapudpbi [2], py6. Cpoku Mpumeyanus

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOnMM4eCTBOM
1 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 310,0[1] 33 OfiH MecsL
nonb3oBaHue oHON ABOHEHTCKOM NuHMM  [3]

AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» C  KOMMYECTBOM

2 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 155,0 [1] 33 OfiH MecsL
nonb30BaHWe BTOPOI W Kaxaol nocneaytoweit AGOHeHTCkon nHun  [3]
MpepnocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcs ¢ MoOMeHTa
octhopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMs nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagakv kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITBIM CIOCOBOM
3 WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5  paboumx aHew
nmHun - OnepaTopa CBS3W [0 MEpBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemMHuKka npu OTCyTCTBUN AelicTByoLero [loroBopa ¢ AGOHEHTOM W
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON JIMHWUM TenenpuemHuka ABOHeHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CranpapT» (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
hopmmpoBaHne AGOHEHTCKOA NMHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkv kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNocoBoM 1
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI IMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepocrasnenune poctyna k CeTu no Tapuddy «CraHgapt Mntoc» (Bkmovaet
topmupoBaHne AGOHEHTCKOM nuHMM B TMomelieHnn ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  chopmupoBaHue
5 ABoHeHTCKON NuHMM oT [enutens B MomewleHun ABOHEHTa [O BTOpOrO 300,00 5  paboumx aHen
TenenpuemMHuka nyTem npoknagki kabens no HapyHON NOBEPXHOCTK CTEHbI
OTKPBITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 ABOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

600,00 5  paboumx aHen




r. PoctoB-Ha-JloHy

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
copmupoBaHue  ABOHEHTCKOW  MMHMM B [lomelleHun € y4eToMm
[ONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWE C NOMOLLbIO
ABOHEHTCKON NWHIM TenenpueMHuka AboHeHTa k CeTu).

1500,00

5  paboumx aHen

Mpepoctaenenue goctyna k Cetv no Tapudy «Crangapt DVB-C» (BkniovaeT
ocpopmreHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
hopMupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapykHOW MOBEPXHOCTW CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHWe C MOMOLUbK) AGOHEHTCKON NUHWUM
TenenpuemHuka AboHeHTa k Cetu

600,00

5 pabouux aHei

Mpepocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocpopmreHne 3akasa; peructpaumio ABOHeHTa; Bbifenenue fLeBoro cyeta;
hopmupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMocobom
WM npefocTaeneHywe goctyna k CeTv npu Hannumn ucnpaeHoit ABOHEHTCKOI
nuHum  Onepatopa CBsisM [0 MEpBOW BXOAHOW [ABEpM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBIM AeicTaytoLLero [loroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AGoHeHTa k Cetu,

200,00

5 paboumx aHei

M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
NOMELLEHNs (MpW HanuuMn ucnpaeHoit AGOHeHTCKON NuHuM OnepaTopa CBsiaun
no HOBOMY agpecy)

10,0

€ANHOBPEMEHHO

Mepeochopmnenne [orosopa M 3akasza B CBA3M C 3ameHoW ABOHEHTa B
nomeLLeHm (npy Hannyum AGOHEHTCKON NUHMK)

30,0

€IMHOBPEMEHHO

lprocTaHoBNeHWe okasaHus YCnyr cesian no 3asBnexmnio AGoHeHTa

40,0

€XeMECAYHO,
MpOMopLOHanbHO
KOnM4ecTByY AHeit
nonb30BaHKs Ycnyroin

Mocne nocTynnexns 3asBnexns
ABoHeHTa npu ycnosun
oTcyTcTBUS Y ABOHEHTa
3370/KEHHOCTY Nepeq
OnepaTopom CBAi3u, eCnn MHoe
He NpeaycMOTPEHO Ha cailTe
Onepatopa cBsau.

Mpumeyanue: BoI6op Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.
[1] - AGoHeHTCKas nnaTa BKIKYaET nnaty 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [oroBopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eToM Bcex Hanoros 1 c6opos (B ToM uucne - HOC 20%) 1 moryT GbiTb M3MeHeHbl OnepaTopom CBs3w ¢ yefioMneHneM ABOHeHTa He MeHee, yem 3a 10 (ecsTb) AHeit
Yepe3 CpefCcTBa MaccoBoit MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBs3u - Yepe3 caitT OnepaTopa cesiau. [nata 3a pacnpocTpaHeHue

(mocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLLEAOCTYNHbIX TENEBU3NOHHBIX KaHANOB He B3UMaeTCs.
Anpeca mecT paboTbl ¢ aboHeHTamm: yn. KpacHoapmelickast 123, np-1 Harmbuna 32/2, np-t KocmoHasTos 2/2; yn. 3opre, 33, yn. Epemetko 101

[3]- Mpyn nonb3osaHuM Ycnyramu cesisu no Makety yenyr «Bbasosblity N0 MapkeTMHrOBOW akuun «KoMnnekcHoe npeanoxeHune» (aanee — Akuwsi) aboHeHTCKasi NnaTa yCTaHaBMMBAETCS C yYETOM
CKUOKW B pa3Mepe, NpeaycMOTpeHHOM ycnoBusMn Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e YnCno Mecsua, Criefytolero 3a MecileM nonb3oBaHus Ycnyroin cBsan, Ha Juuesom cyete ABoHeHTa
[ieHeXHbIX CPeACTB B pasmepe aboHeHTCkon nnatbl no TapudHomy nnaHy «ba3oBblity, 3a NpeaLecTBYOWMA MecsL NoMb3oBaHNs Yenyrol cesau, Onepatop CBA3N UMeEeT NpaBo NpUOCTaHOBMUTHL
Oka3aHue Ycnyr cesisn. ABOHeHTCKasi nnaTa cnuckiBaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMaTU4eCKku B NOMHOM 06beme He no3gHee 1-ro ymcna Mecsila, CreayioLero 3a Mecsiem nonb3oBaHns
Yenyroit ca3u. AGOHEHTY BblgensieTcs oauH JnLeBoil CYeT, Ha KOTOPOM OTpaaloTcs nocTynneHus cpeacts Onepatopy cesa3n ot ABoHeHTa 3a Yenyru cssan «foctyn B UHTepHeT «JOM. RU»,
Yenyru kabensHoro Teneauaenus «AOM.RU», Yenyru cssn «[Jomalunuit TenedoH «AOM.RU», a Takke cnvcanne aTux CpefCcTs NPOnopLMOHanbHO pasMepy nnaTbl 3a YCnyry CBsiau, OkasblBaeMblX

o Akuum, oT o6LLEro pasmepa exeMecsiyHoi Nnartkl 3a YCyru B3, okasbiBaeMble Mo AKLMM.




