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OOroBOP HA NPEAOCTABJIEHUE YCIYT CBA3U Ne

r. EkatepuHbypr

AkupoHepHoe 06lecTBo «OP-TenekoM XonmauHr», WMeHyemoe B fanbHeiiwem «Onepatop
cBA3n», B nuue MexpernoHanbHoro avpektopa no b2c Ypana Komocosoit Orbrvt UropesHbl,
neiicteyloweir Ha ocHoBanuu [loBepeHHocTn Ne90 ot 28.08.2020 roga, C OAHOW CTOPOHBI,
n )
VMEHyeMblii B AanbHenem «ABOHEHT», 3aKmioumnu Hactosiwmid - [1oroop, MMeHyembli B
JanbHenwem «[Joroop», 0 HKeCHeaytoLeM:

1. MpeameT poroBopa.

1.1. Mo Hactoswemy [oroBopy OnepaTop cBsian 06si3yeTcsi Ha OCHOBaHMKM 3akasa Oka3blBaTb
AGoHeHTy Ycnyrw, a ABOHeHT 0bsiyeTcs 3T Ycnyrw onnmaumsatb.  ABOHEHT 06si3yeTcs
1Cronb3oBaTh YCIYru UCKIOYMTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALIHAX W WHBIX HYXO, HE
CBSI3aHHbIX C OCYLLECTBIIEHWEM NPEANPUHAMATENBCKON AESTENBHOCTY.

1.2. MepeyeHb okasbiBaeMbix No [loroBopy Ycmyr, cpok obecneyeHns ocTyna k ceTi Cesian, Nopsaok
1 opma pacyeToB 3a Ycnyru, Cpoku W MOPSAOK YCTPAHEHUS HEVCTIPABHOCTEM WX TEXHUYECKME
0COBEHHOCTY W NpaBuna NpefoCTaBNEHNst 1 NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Ommcanum Ycnyr. Onucadue Ycnmyr pasmelyaeTcsl Ha caite
Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanus Yenyr MoryT ObiTb AONOMHEHI, U3MEHEHbI B
3akase. Mog [Oorosopom noHumaetcs [doroBop ¢ Onucanvem Ycnyr u 3akasom, a Takke Bce
[DOMOSHEHNS M U3MEHEHNS, KOTOpble SBMSIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWst aBaHca no Tapudam
Onepatopa CBs3W Ha KOHKPETHBIM B, YCYT, €C MHOE He YCTaHOBMEHO ANS KOHKPETHOrO B1aa
Yenyr. [leHexHble CpeacTBa BHOCATCA B HanMYHON unm GesHanuyHoin dopme Ha JnueBoii cuet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B CUny CO AHS €ro NOANMCaHNS 1 AENCTBYET HEONPEeAENeHHbIA CPOK U MOXET
BbITb pacToprHyT B NOpsAKe, NpeaycMoTpeHHom OnucaHnem Ycenyr.

4, Npouue ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKAAET CBOe COfMlacMe Ha  pasMelleHue
O6opynosaHus OnepaTopa CBsi3u B MecTax 0BLLEro Nonb30BaHNs B 30aHNM, CTPOEHUN, COOPYXEHIM,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnonb3oBaHWe cBedeHWd 06 AGOHeHTE npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIY)XMBAHWM; Ha YCTYMKy npaBa TpeOOBaHWS HEWCTONHEHHbIX
ABOHEHTOM [ieHeXHbIX 00s3aTensCTB NMeper OnepaTopoM CBsiaW; Ha y4acTue BO  BCeX
CTUMYMMPYIOLLMX MEPOMPUSATUSIX, PO3bIPbILLAX M MHBIX aHamorM4HbIX MEpOonpUsITUsX, KOTopble
nposogut Onepatop CBA3y;

3aka3s Ha npepocTaBfieHne ycnyr cBA3u

]
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4.2. Mopnucarnem [loroBopa AGOHEHT MOATBEPXOAET CBOE COrMacue C MpaBuiamMut Morib30BaHust
Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr u 3akase, MHbIX [OKYMEHTaX,
SBNAOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [loroBopom:

4.2.1. Ha nNpefoCTaBneHue CBEAEHUn O HEM (MEPCOHANbHBIX AaHHbIX) APYTUM  TPETbUM NuLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMYM 1 ee onnaTe O He COrnaceH;

4.2.2. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMblx MNiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepayy W mopydyeHue 06paboTKM MEPCOHanbHbIX AaHHBIX TPETBUMM NMULaMM O HEe
COrnaceH,

4.24. Ha npedoCTaBneHe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caite Onepatopa cesav B pasaene «JIn4Hblit kabuHeT»,

ecr ABOHEHT He BbIpa3un MPSMOro OTkasa NMyTeM NPOCTaBEHUS OTMETKW B CreLanbHoi rpade
«He COrnaceH» HaCTOSLLIEro NyHKTa O He CormaceH
5. TexHuyeckue xapakrepucTuku yenyru «[loctyn B UHTEPHET «[Jom.ru»

Opranusaums foctyna Kk Ycnyram CBA3W  OCyLecTBRseTcA Mo TexHonmorun  Ethernet ¢
ucnonb3oBaHvem npotokona PPPoE nubo 6e3 Hero. Momnoca mponyckaHnst aboHEHTCKOM MHIM
3aBUCUT OT BbiBpaHHoro Tapudia u cTanpapTa nopknodenus. Ans Gigabit Ethenet coctasnset He
Gonee 1 lbur/c, ana Fast Ethemet - He Gomee 100 M6wt/c. BpemerHble 3amepxkv npw
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbCkuM — (OKOHYEHHbIM)
obopynosanrem ABoHeHTa 1 CeTblo Onepatopa CBs3u B CPeAHEM 3a MECAL| He AOMKHa NpeBbILLaTh
80 mc. [locToBepHOCTb Nepedaun MHopMaumn — [omyckaroTes uckaxenus He Gonee 0,1% ot
obbema nepepaHHol MHGopMaLmn B TeueHne PacyeTHoro nepuoga. BosmoxHas noteps naketoB
Mexgy MaructpanbHbeiMi yanamu CeTn Onepatopa CBs3N He JOMKHa npeBbiath 1% 3a PacyeTHbIi
nepuoa.

Nuuensumn Onepatopa cszu nuueHans Ne 157989 ot 13.08.2015r. Ha Tenematuyeckue ycnymm
CBSA3M, BbidaHa Ha cpok Ao 13.08.2026r.; muueHans Ne 157975 ot 13.08.2015r. Ha ycnyru ceasn no
nepegaye AaHHbIX, 33 WCKIKOYEHMEM YCryr CBA3M MO Nepedade AaHHbIX ANs Leneil nepefayn
roNIocoBON MHAOpMaLWK, BblgaHa Ha cpok 4o 13.08.2026r.; nuuenaus Ne 157990 ot 13.08.2015r. Ha
YCIyrv CBAA3X MO NepeaaYe AaHHbIX AN Lienei nepefaym ronocoBoi MHGopmaLyn, BoiaaHa Ha Cpok
1o 13.08.2026r.; nuueHaus Ne 157976 ot 13.08.2015r. Ha ycnyru cBsian ans Lenei kabemnbHoro
BelaHus, BblgaHa Ha cpok o 13.08.2026r,; muuenans Ne 157983 ot 13.08.2015r. Ha ycnyrm
MECTHOM TenedOHHOM CBA3W, 33 WCKMIOYEHMEM YCMyr MECTHOW TenedioHHOM CBS3M C
1CNOMb30BaHNEM TakCOPOHOB 1 CPEACTB KOMMEKTMBHOMO A0CTYNa, BbiAaHa Ha cpok Ao 13.08.2026r.
nmuenans Ne 157978 ot 13.08.2015r. Ha ycnymi €BSi3v N0 MPeAoCTaBNEHMIO kaHaoB CBSA3M, BbidaHa
Ha cpok Ao 13.08.2026r.

Yenyru cessn HanmeHosanue ycnyru

HaumeHoBaHue Tapuda npesocTasrneHns ocTyna (HyXHoe OTMETUTb)

Lieria (py6.)

Tun noaknoYeHns

O6opynoBaHue, nepefaBaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHus AGOHEHTY

ITUN NoaKnioyerms // kon-Bo TenenpuemMHIKOB

O6opypnoBaHue, nepeaaBaemoe AGOHEHTY:

ITun nepeaaun o6opynosaHust AGOHEHTY

TN noaknioyerms // kon-Bo TenenpuemMHIKOB

IABOHEHTCKMI HOMEp

TN NOAKNIOYEHUS

(O6opypnoBaHue, nepeaaBaemoe AGOHEHTY:

Tun nepeaauu 06opyaoBaHMs AGOHEHTY

Yenyru cessn

HaumeHoBaHe TapudHOro nnaHa (HyXHoe OTMETUTB):

AGOHeHTCKas nnata no okoH4YaHUy

ABOHeHTCKasi nnata no BbIGpaHHOM akuum (py6.) SOHCTBAR BLIBpaHHOR kLM (pY6.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiyHas nnata 3a BnageHue 1 nofb3oBaHne OGopy,u,oaaumeM

CTonmocTb NpefocTaBneHns 4oCTyna no BbiIGpaHHON AGOHEHTOM MapKETUHIOBOW KL

ABaHCOBBIf NNATEX NO C Y4ETOM CTOMMOCTY NPEAOCTABNEHS AOCTYNa, BIaAeHs 1 nonb3oBaHus aksemnnapom OBopynoBatms / npuobpeTeHns aksemnnsipa O6opyaoanus

CoBOKyMHbI pa3Mep exemMecs4HoN abOHEHTCKO NnaTbl Mo BbIGpaHHoin AGOHEHTOM MapKETVUHTOBOM aKLMK M NMaTbl 3a BNAAEHWe 1 nonb3oBanue ak3emnnsipom O6opynosaHus

BanaHc Ha [uesom cyeTe no [lorosopy/3akasy Ne Ha paty

Moanucanue [loroBopa 1 Havano nonb3oBaHWs YCnyramu CBS3U Ha YCIOBMSX BbIGPAHHOM MApKETUHTOBOW aKLmm
(nanee - Akumsi) o3HauvaeT akuent MybnuuHoi odepTbl, pa3melyeHHoi Ha caitte Onepatopa CBsian. ABOHEHT

03HaKOMMNEH C YCroBusMM Bbl6paHHOI7l AKL[I/IM, NOHUMAET codepxaHne Ycnosuit AKLlMI/I, C KOTOPbIMW OH cornaceH.

Tapuch npegocTasneHus Aoctyna umunu TapuchHblie NnaH MOXeT GbiTb U3MEHEH NpU NpesocTaBneHn AGOHEHTY
poctyna k CeTu. M3MeHeHHbIn Tapud ykasblBaeTcsi B akTe CAAYM-NPUEMKM YCryr No MpefoCTaBneHunio focTyna.
Tapuchbl 32 BTOPOi U Kaxablil NOCNeAyIoLLIMiA TeNenpueMHUK YCTaHOBMEHbI B COOTBETCTBYIoLeM Onucanun Yenyru.
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HOpuawnyeckuit agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43
aktuueckuii agpec: 620144, r. Ekatepunbypr, yn. ABuauuonHas, 14
Caitbl Onepatopa cBsau
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ABOHEHT (HyXHOe 0TMETUTb):

O COrMaceH Ha JOCTyNn K ycrnyram BHYTPWU3OHOBOW, MEXOYrOpOSHON, MeXAyHapoaHo! TenedoHHoN
CBSI3M, OKa3blBaeMbIM B nopsiake, npedycMoTpeHHoM Onucadvem Ycnyr “"[lomawHuii TenedoH
"Mom.ru".

O OTKa3blBaeTCA OT  [0CTyna K YCryram BHYTPU3OHOBOW, MEXOYrOpPOAHOM 1 MexayHapoaHom
TeneoHHOM CBA3M 1 3aKa3blBAET YCMYru CBA3M N0 Nepeaaye AaHHbIX AN Lienei nepeaayin ronocoBoit
MHcopMaLK B nopsiake, npesycMotperHom Onucatnem Yenyrv “lomalutuii TenedoH "fom.ru".
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C nHdopmaLpei, Heobxoaumoil Ans 3akmiodeHns [loroeopa, a Takke ¢ Onucanuem Yenyr, Tapudamu
1 YCrOBUSIMM BbIOPAHHOI MapKETUHIOBOI aKLMW 03HaKOMNEH, COrnaceH 1 06s3yCh WX BbINOMHSATL.
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