[OroBOP HA MPEOOCTABIEHUE YCIYTU «AOMO®OH» Ne

r. OpeHbypr

AkumoHepHoe — obuiectBo  «OP-TenekoM  XOnguHr», WMeHyemoe B [amnbHeiLlem
«McnonHutenb», B nuue [upektopa cunmana XpavkuHa AnekcaHgpa AnekcaHgpoBuya,
peiicTBytowjero Ha ocHosaHuu [floepeHHocT Ne122 ot 15.11.2019r., ¢ ofHOM CTOPOHBI,
n )
MMeHyeMblil B AanbHeiiem «onb3oBaTenby, 3aKnioumny Hactoswmin [1oroBop, UMeHyeMblii B
[fanbHeiiem «[loroBopy, O HUKeCeayoLLeM:

1. TepMUHbI M onNpeaeneHns

«Monb3oBatenb» - nonb3oBateNb YCryrW, COBCTBEHHWK WMN  HAHUMATENb MOMELLEHNS,
pacrionoxeHHoro B Noabesae, 060pyAOBaHHOM CMCTEMOIA KOHTPOMS U YNpaBneHust [OCTYNoM
(nanee — CKY[), ¢ koTopbIM 3aKmio4eH LOroBOp Ha NpeaocTaBeHmne Yenyru.

«Yenyra» - [eATenbHOCTb MO ODecreyeHnio ynpaenenus [OCTYNOM B NOAbE3d  wmnn
MPMOOMOBYID  TEPPUTOPMIO  MHOTOKBAapTMPHOTO Joma [lonb3oBaTens € MCOMb3oBaHUEM
obopynosanus CKY[.

«Onucanune Yenyru» - JOKyMEHT, copepkaLLii onucaHue, TeXHIeckne 0CobeHHOCTV 1 Npasuna
NPefoCTaBNEHNs 1 MOMb30BaHWs YCNyru, a Takke npoLeaypy B3aumozeiicTains CTOpPOH B pamkax
npefocTaBneHns Yenyru u apyryio Heobxogumyio uHdopmaumto. Onucatue Ycnyr pasmelaetcs
WcnonHutenem Ha Caitte n MoXeT nepefaaTbes Monb3osaTento B MOMEHT noanucanins 3akasa.
«3aka3z Ha Ycnmyru» (ganee - 3akas) - AOKYMEHT, MmopnucbiBaeMblii CTOpoHaMM B pamkax
[orosopa, copepxalunii uHdopMaumio 06 Ycnyre, 3akassiBaemoii Monb3oBateneM, ¢ LEMbH
nproBpeTeHus ycnyr.

«MomelueHne» - NomeLLeHne, HaXOAAL|Eecs BHE 30HbI OTBETCTBEHHOCTW Kcmomhutens, rae
MoxeT BbiTb ycTaHOBNEHO Monb3oBaTensckoe obopyaoBaHWe Ans MpefocTaBneHus Ycnyrv no
CornalueHuto, npuHaanexatuee Monb3oBaTento Ha kakom-nnbo BeLLHOM npaBe.
«Monb3oBatenbckoe 06OpyAOBaHWe» — YCTPOWCTBO, KOTOPOE MOXET ObiTb YCTAHOBMEHO B
lMomelLeHnn B Lensix NpegocTaereHust Ycnyri, W nepefaHo B cobCTBEHHOCTb [lonb3oBatento
WcnonHutenem B feHb [pegocTaBnenms goctyna no AKTy cAauu-npuemku  Ycnmyrv no
npepocTasnennio goctyna. floctyn k Ycnyre ¢ nomolysto Monb3osaTensckoro o6opynoBaHns
NPefoCTaBNAeTCs B COOTBETCTBIM C BbiOpaHHbIM Monb3osatenem TapudHbIM NiaHoM.

2. Mpepmert [oroBopa

2.1. Wcnonnutenb 06si3yeTcst Ha OcHoBaHWM 3akasa okasbiBaTh [lonb3osatento Ycnyry, a
Monb3oBatens 0bs3yeTca aTy Ycmyry OnfauvBaTb M MCMOMb30BAaTb WCKMKOUUTENBHO AN
MAYHBIX, CEMeiHbIX, AOMALLHMX W WHbIX HyXd, He CBA3aHHbIX C OCYLECTBMNEHWEM
NpeAnpUHUMATENBCKON AESTENBHOCTH.

3aka3 Ha npegocTaBneHue Ycnyru

2.2. Topsmok pactopxeHust [oroBopa, npaea, 06si3aHHOCTW M OTBETCTBEHHOCTb CTOPOH
ykasbiBatotcst B OnucaHum Ycnyru, kotopoe pasvellaeTtcs Ha caute Vcnonnutens. [log
[oroBopom nonumaeTtcs [lorosop ¢ OnucaHnem Yemyrv 1 3akasom, a Takke BCe AOMOMHEHNS 1
M3MEHEHVS, KOTOpble SBNSIOTCA ero HEOTLEMIIEMON YacTbHo.

3. Onnara ycnyru

Monb3oBatenb npoussoaut onnaty Ycnyru WcnonHutens B nopsigke, YCTaHOBMEHHOM
onucaHvem Ycnyru, no Tapudam McnonHUTENS Ha KOHKpETHbIA BUE YCMyr, ecnin MHoe He
YCTAHOBMNEHO ANs KOHKpeTHOro Buaa Ycnyr. [leHexHble CPeACcTBa BHOCATCS B HAMUYHOM UM
6esHanuyHoit dopme Ha Jluesoit cueT Morb3oBaTensi, BbiaeneHHbIi B 3akase.

4. Cpok peicTBMA, NOPAAOK NPEKpaLLeHus Jorosopa

[loroBop BCTynaeT B Cuny CO AHS €ro NOANNUCaHMS, AEACTBYET HEONpeeneHHbIA CPOK U MOXET
ObITb pacToprHyT B nopsifike, NpeaycMoTpeHHoMm Onucanuem Ycnyru.

5. Mpouue ycnosus

5.1. TMoanucanmem [orosopa [lonb3oBatenb NOATBEPXAAET CBOE COrMacie Ha pa3smelleHue
CKYLL WcnonHutens B MecCTax OOLUEro MOMb30BaHWS B MHOTOKBApTMPHOM JOME  W/vmn
NPYAOMOBOI TEPPUTOPUN, B KOTOPOM pacronioxeHo MomeLLeHme; Ha YCTynKy npasa TpeboBaHus
HencrorHeHHbIX Monb3oBatenem AeHexXHbIX 06s13aTensCTB nepex VcronHuTenem; Ha yuacTue Bo
BCEX JIOTEPESX, PO3bIrPbillaXx W MHbIX aHanorMYHbIX MepOMPUSTUSX, KOTOpble MPOBOAUT
Vicnonnutens.

5.2. Mopmucanmem [lorosopa [lonb3oBatenb MOATBEpkAaeT CBOe cOrmacve C Mpasunamm
nonb30BaHNs Yeryron, npedycMoTpeHHbiMi B [loroBope, OnucaHun Ycnyrm u 3akase, WHbIX
[OKYMEHTaX, SBNSHOLMMUCS HEOTbEMNEMON YacTbio [loroBopa, a Takke B COOTBETCTBAM C
[orosopom:

5.2.1. Ha npepocTaBneHwe CBEAEHNI O HeM (MEpPCOHaMbHbIX JaHHbIX) APYrUM TPeTbUM nuLam B
LiensiX MHChOPMUPOBaHMS O HANMYMM 3310MKEHHOCTM 3a YCIyrv U e onnaTe O He COrnaceH;

5.2.2. Ha momy4eHue peknamHbIX MaTepuaroB, pacrpocTpaHsieMblx NtobbiM crocoboM o He
COrnaceH;

5.2.3. Ha nepegady 1 nopydyeHne ob6paboTKM MepcoHamnbHbIX AaHHBIX TPETBUMW NMLAMK O He
COrnaceH,

5.2.4. Ha NpeoCTaBreH1e cyeTa Ha aapec ANEKTPOHHOM NOYTbI, YKasaHHbI B [loroope, Wnnu Ha
caiite VicnonHutens B pasgene «/TnyHbIii kabuHeT» O He cornaceH,

ecnu Monb3oBaTenb He Bbipasin NPAMOro 0Tkasa NMyTem NPOCTaBMeHNst OTMETKM B CrieLanbHOM
rpache «He COrnaceH» HaCTOSILLIErO NYHKTA.

Tapud npeaocTaBnenHns [ocryna

HavmeHosanme ycnyrm

HanmeHosaHve Tapudha npegocTaBneHns AocTyna

Llena, py6. (c HAC)

Tun noakmtoyeHns o Mopkniovenuwe ayamogomodoHa

o Mogkmiouenue cobetBeHHoro Monb3oBaTenbekoro 060pyaoBaHus

o MogkntoueHne BaeonomModoHa

Monb3oeaTenbckoe 0GopynoBaHue, nepesasaeMoe

[Monb3oBatenio
Tun nepenaum Monb3oBaTenbckoro 06opynoBaHus
lMonb3oBatento
HanmeHoBaHue TapuchHoro nnaHa Mnata no BbI6paHHO akuwuu, pyb. lnaTta no okoHYaHM0
(cHAC) BblbpaHHoi akuwm, pyb. (c HAC)
0 basosbiit 00 MobunbHbI o AyavogomodoH 0 BupeogomodioH

lMognucawe [loroBopa W Hayano Monb3oBaHWS YCMYrol Ha YCroBMSX BblOPaHHOW MapKeTMHTOBOW akumu (ganee - Akuus) osHayaeT akuenT [MybruuHon odpepTbl, pasMelLeHHoi Ha caliTe
Vcnonnutens. Monb3oBaTenb 03HAKOMIEH C YCroBUSIMU BbIBpaHHOM AKLMK, MOHUMAET COEpXaHue YCnoBuin AKLMK, C KOTOPBIMI OH COFMAceH.
Tapud npegoctasnenus Aoctyna uunu TapudHbIii NNaH MOXeT BbiTb U3MEHeH Npu NpefocTaBneHy Momnb3oBaTento aoctyna k Ycnyre. /3MeHeHHbI Tapud) ykasblBaeTCs B akTe cAaun-npruemMku

ycnyr no npegocTasfieHnto 4ocTyna.
AIPECA, PEKBU3WUTbI U NOANUCYU CTOPOH

WcnonHutenb 0Jib3oBaTeNb

AO «3P-Tenekom XonauHr»
HOpuawnyeckuit agpec: 614990, r. Mepmb, LLocce KocmonasTos, 111, kopnyc 43
daktuueckuii agpec: 460000, r. OpeHbypr, yn. KpacHosHameHHas A.56
Caittbl Onepatopa cBsan  www.domru.ru
VIHH 5902202276 .
plcy 40702810199914335000, oTkpbIThI B Gunuane «Hwxeropoackuity AO «Anbcha-baHk» .
Hwxnuit Hosropog K/IC 30101810200000000824; BUK 042202824
TenedoH MHOpMaLMOHHO-CripaBodHON cnyxbbi 8 800-333-7000
(3BoHOK No Poccum BecnnatHblit)
MoaHkvH AnekcaHap AnekcaHgposiy/

ul7le]
[ata poxaeHus KoHT. Ten.
e-mail:; Mecto poxaeHus:
Anpec perucTpaum: r. yn.
A. KB
Anpec ycraHosku CKY[}/Monb3oBatenbckoro 06opyaoBaHus: T. )
yn. O , kB. ,nogbesf_ 9T
[Macnopt Ne BblAaH
pata

C wnHdopmaumen, Heobxogumoii Ans 3akniodeHus [lorosopa, a Takke ¢ OnucaHuem Ycnmyr,
Tapudamm 1 ycnoBusiMmu BbIGpaHHON MapKETUHIOBOW aKLM 03HAKOMITEH, cormaceH 1 06s3ylch
VX BbINOMHATb, /




