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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHUE YCNYT

1.1.  Onepatop cBsiau npegocTaBnsieT ABOHEHTY TenemaTuyeckie YChyru CBsav (GOCTyn Kk ceTu cBsan Onepatopa CBS3W, K MHC(OPMALMOHHBIM CUCTEMAM WMHEOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEH, B TOM uYMcre K ceTu VIHTEPHET, NpueM 1 nepefauu TENeMaTuieckux SNMEKTPOHHBIX COOBLLUEHM) MMM ycryru CBSiau B CeTU nepedayu AaHHbIX, 3a
UCKNIOYEHEM Nepesayn ronocoBon WHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lenei nepegadn ronocoBoi MHGopMaLmu; JoCcTyn K
ycnyram nepefays AaHHbIX, OKasblBaeMbIM [pyriMU onepaTtopamu CBS3u, CETU nepedayy AaHHbIX KOTOPbIX B3aWMOAEACTBYHOT C ceTbio cBs3u Onepatopa cBsau), (danee — Ycnyrm
CBSI3W), «Kak eCTb» W B TOM BUAE, B KOTOPOM OHU AOCTYMHbI HA MOMEHT MX NpefocTaBrneHusi, a AGOHEHT 0bsi3yeTcst onnaunBaTh YCIyri CBi3V B MOPSAKE, B CPOKM M Ha YCIOBUSIX
npegycmMoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue koTopoil He 6bino npesycMOTPEHO npy 3akmioyeHun [loroBopa, MoXeT BbiTb
OKasaHa TONbKO NP HaMUYMN TEXHUYECKOI BO3MOXHOCTM [N1sl €8 OKa3aHMs.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - Nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmioyeH [loroBop Npu BblAeneHnu Ans aTux Lenei YHUKanbHoro koaa uaeHTudmkaLmy;
«OnucaHve Ycnyr» - HacTosILLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeoCTaBNEHWs M MOMb30BaHUS Ycnyr, a Takke npouedypy
B3aumopeiicTeus CTOPOH B pamkax npedocTaBneHus Ycrmyrn u apyryto Heobxogumyto uHdopmauuio. Onucanue Yenyr pasmeluaercs OnepaTopom CBsidW Ha cailTe M MOXET
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucakus 3akasa;
«MepemelLeHne» - HanpaeneHne OnepaTopoMm CBA3W NocTynatowmx oT ABOHeHTa AeHEeXHbIX CPeACTB Mo faHHOMY [loroBopy wnu OTAenbHbIM 3akasam B CHET NoraleHnst paHee
06pa3oBaBLLENCs 33A0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMEHT, mopnuchiBaeMbli CTopoHamu B pamkax [loroBopa, Copepkaliuin uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;
«ABOHEHTCKas NUHNS» - NUHAA CBA3W, coepmHsiowias Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaue ¢ Yanom cesan Cetn Onepatopa CBS3M, Haxoaslascs B COBCTBEHHOCTY
Onepartopa cBsau;
«OBopynoBaHue» - TeXHWYeCkUe CPeacTBa W nporpaMMHoe obecriedenne, KoTopble MOryT ObiTb ycTaHOBMEHbl B MoMelleHUsIX B Lensix npegoctaenenust Yenyr no [orosopy w
nepepaHbl Onepatopom cBsi3n AGOHEHTY BO BrlafeHue 1 Nonb30BaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenutio foctyna. Agpec
ycTaHoBKYW, BuA (Tvn) uivnu ctoumoctb ObopyaoBaHns, a Takke CTOpoHa, koTopas ero NpefoCTaBnseT Ans okasaHWs YCnyr cBsauW, ykasbiBaloTcs B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;
«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHMe» — 06opynoBaHWe, HeobxoauMoe ABOHEHTY Ans MOAKMIOYEHUS K Y3y CBsSi3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaXoAsilueecs B
cobcreeHHocTV ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbliBaHue NpeJocTaBneHns YCnyru cBsany — 03HavaeT nepepbis B NpeaocTaBneHnn Yemnyri CBA3u, 3aperncTpupoBaHHbIit TexHdeckom cnyxboii Onepatopa cBsau;
«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto goctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);
«Ycnyra cBsi3u» — AeATENLHOCTb N0 Npuemy, 06paboTke, XpaHeHWto, Nepeaaye, AOCTaBke COOBLLEHMIA aNEKTPOCBSI3M;
«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBSi3W, HanpaBneHHbIX Ha 0becneyeHme BO3MOXHOCTY Oka3aHns AGOHEHTY YCryr CBS3M 1 BKIHOYAIOLLMX
chopmupoBaHne ABOHEHTCKO NMHWM M NPUCOeAMHEHME C ee momollplo [Monb3oBaTenbckoro (okoHewHoro) obopypoBaHusi ABoHeHTa K Yany cBsiaw, odopmnenue [orosopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCUMOCTM OT BuAa NpenocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoYaTh B cebs
ocyLectBneHre OnepaTopoM CBs3W UHbIX AECTBIN, MPEAYCMOTPEHHbIX BblGpaHHbIX AGOHEHTOM Tapudiom NpefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanm4uy TEXHUYECKOI BO3MOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa cBsau) — ycrnoBust onnatel Ycnyr OnepaTopa CBS3u, KOTopble BKMioyaloT B cebsi: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl,
Tapudbl Ha JOMONHUTENbHbIE YCNYru;
«Tapudbl npefocTaBneHUs AOCTyNay - YCNoBuMs NpefocTaBneHus goctyna AGoHeHTy k CeTu v onnatbl Ycnyri no npefocTaBneruto JOCTyna;
«PacueTHbIit nepuoa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroBopy Ha npeAocTaBneHue ycnyr cassu;
«TapudHble NnaHbl» - YCroBMs NOMb30BaHWS M ONnathl YCnyr cBA3N;
«Tapndbl Ha LONOMHUTENbHBIE YCIYr» — YCIIOBIUS NPELOCTABMNEHUS U onnaThl [ononHUTENbHbIX YCryr, OkasbiBaeMbix OnepaTopom cBsian ABOHEHTY;
«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENMYMHON, He 3aBuCALLEi OT
0bbema dhaKTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBsi3uny - CPeACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHAKLLME (YHKLMN CUCTEM KOMMYTaLMK;
«CeTb cBsi3u» (CeTb) - BCE pacnpenenuTenbHble ceTi, NpuHaanexaluye OnepaTopy CBsiav Ha NboM BELHOM NpaBe U NpeHa3HayYeHHbIe Ars okasaHus YCryr cBsiau;
«MomelLLeHMe» — NOMeLLEeHNe, HaxoasLeecs BHE 30HblI OTBETCTBEHHOCTU OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasnens Yemyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha kakoM-Mbo BELLHOM Npase;
«TexHomorust foctyna* - MeTog npegocTasneHus goctyna AGoHeHTy k CeTtu:
« Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cetu ¢ ucnonb3osaHnem UTP 4 kabens ans nepefayn aanHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHust goctyna k Cetn ¢ ucnonb3osaruem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbKOTEPHBIX CETSX CO CKOPOCTLIO 0 1 [6uT/cek;
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHomnorus npefocTaBneHns foctyna k CeTv ¢ Cnomnb3oBaHWEM ONTUYeckoro kabens Ans nepepayun
[aHHbIX B KOMMBIOTEPHBIX CETSX CO CKOPOCTbHO A0 1 MuT/cek.

*Mpy1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.

«OCHOBHOW TapudHbIN NNaH» - TapudbHBIN NNaH, KOTopbIit onpefenseTcs AGOHEHTOM B MOMEHT 3akntoyeHus [loroBopa, akTMBMpYeTCS Npy NpesocTaBneHn AoCTyna K Ycnyre u MoxXeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYHOLLEro B MOMEHT aKTUBALMK, He MO3[Hee MOCNEeAHero yucna Mecsaua,
npeaLLecTBYOLEro Mecsily Nomnb3oBaHust Ycnyramu no TapudHOMY nnaHy. V3MeHeHHbIi ocHOBHOWM TapudHbid nnaH Gymet AedcTBOBaTh C 1-r0 uMcra criedyrollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBNPOBaH N ABOHEHTOM Kakoi-nnbo [lononHUTENbHBI TapudHBIA NMaH, eCriM MHOE He MpeaycMOTPEHO ycnouammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He W3MeHUN TapudHbI NnaH, To B CrieayioLiemM MecsaLe [eiiCTBYeT TapuHbIl NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapuchHOMY NnaHy, a Takke nnata 3a
BnageHve u nonb3oBaHue OGopynoBaHvem (B cnyyae, ecnv OBopynoBaHue nepefaHo BO BrajeHue M nonb3osaHue ABOHeHTa) crnucbiBaeTcs ¢ Jluuesoro cuyeta ABOHeHTa
aBTOMaTUYECKM B NOMHOM 06beMe He no3aHee 1-ro Yucna MecsiLia Nonb30BaHUs YCnyrol, Nocre Yero povucXOAuT aBToMaTM4eckast akTuBaLst OCHOBHOTO TapudHOro nnawa, ecnu uHoe
He npeaycMOTPeHo HactoAwmM Onucarnem yenyru. B cnyyae oTcyTcTBMA Ha 1-0e YMcro Tekyluero Mecaua Ha Jiuesom cyete ABOHEHTa AeHeXHbIX CPEACTB B pasmepe aboHEHTCKOM
nnatbl N0 OCHOBHOMY TapuchHOMy nnaHy, a Takke nnathl 3a BnadeHue v nomnb3oBaHue ObopygosaHnem (B cnyyae, ecnu OBopyaosaHue nepefaHo BO BNafeHue M Nomb3oBaHme
ABOHeHTa) W Npu 3a4nCrieHnn B fanbHellem Ao 15-r0 yMcna TeKyLLero Mecsia BKIIOUMTENbHO Ha JIMLEBOI CYeT JEHEXHbIX CPEACTB [0 pa3Mepa abOHEHTCKOW nnaThl, nraTbl 3a
BnageHue 1 nonb3oBanue ObopynosaHueM (B cryyae, ecnu OBopynoBaHue nepenaHo BO BRafeHWe 1 norb3oBaHne AGOHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a BnageHne 1 nonb3osanne ObopyaoBaHueM cnucbiBaeTcs ¢ Juuesoro cyeTa AGOHeHTa aBToMaTM4eCKki B MONHOM 06beMe, Mocre Yero MPOUCXOAMT aBToMaTuyeckas
aKTBaLys 0CHOBHOrO TapudHOro NnaHa, AeiCTBOBABLLErO B NpeaAblayLLeM MecsLe, Mbo MHOro paHee aKTMBMPOBAHHOTO ABOHEHTOM Ha TeKyLUMIA MecsiL, OCHOBHOMO TapudHOro nnawa,
ecnu Hactosiwmm OnucaHuem YCryr He MpefycMOTpeHa BO3MOXHOCTb MONMb30BaHWS YCMyrami CBSI3M BHE 3aBUCUMOCTM OT HanmMuus Ha JMLEBOM cueTe [AEHEXHbIX CPeacTs,
[O0CTATOuHbIX NSt akTueauuu TapudpHoro nnaxa. Mpu 3auncneHnu nocne 15-ro umMcna Tekyllero mecsiia Ha JluueBoit cyeT AGOHEHTa [JEHEXHbIX CPEACTB A0 pa3Mepa aboHeHTCKoM
nnatbl N0 0CHOBHOMY TapucHOMY nnaHy, nnathl 3a BnadeHue u nonb3osaHne ObopynosaHnem (B cnyyae, ecnn OBopyaoBaHWe nepeaaHo BO BRadeHWe W Nomb3oBaHue ABOHEHTa),
ABOHEHT [OMKEH CaMOCTOATENbHO aKTUBMPOBATb B Ka4ECTBE OCHOBHOMO OANH U3 ykasaHHbIX Ha calite OnepaTtopa cBsan B pasaene «/IMuHbii kabuHeT» COOTBETCTBYHOLMX TapndHbIX
NnaHoB, AENCTBYIOLMX HA MOMEHT aKTUBaLyK, ecnin HacTosiym OnucaHrem ycnyrin He NpefycMOTpeHa BO3MOXHOCTb MONb30BaHWs YCryrami CBSI3V BHE 3aBUCUMMOCTM OT Hanuuus Ha
JInueBoM cueTe EHEXHbIX CPEACTB, AOCTATOYHbIX AMs akTuBaLuM TapucHoro nnaHa. AGOHeHT Brnpase B MoGoM AeHb TEKYLLEro Mecsiia akTMBMPOBATb APYroit OCHOBHOW TapudHbIA
nnaH, AeCTBYIOWMIA HA MOMEHT aKTBaLIK, Ha TEKYLYWA MECAIL| C NepecyeToM NnaTkl 3a Mofb3oBaHWe Ycnyramu no NpasimaM, YCTaHOBMEHHbIM HACTOALLMM NyHKTOM. B aTom cryyae,
npu nameHeHnn 6e3numuTHOro TapudHOro NnaHa Ha Apyroi 6e3NUMNTHbIA TapUEHbIA NNaH KOMMYECTBO W CTOMMOCTb NOTPEBNEHHOTO 4O MOMEHTa aKTUBaLWMW HOBOTrO TapudHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TeKyLIEero Mecsila Ha YCrioBUsiX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEHUM OCHOBHOTO
TapuchHOro nnaHa B TeKyLLEeM MecsiLie NONb30BaHWE YCnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswwmm OnucaHuem ycnyrin He npedycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBS3M BHE 3aBMCMMOCTY OT HanNMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOUHbIX ANS aKkTUBaLM TapudHoro nnaHa. AGOHEHTCKas nnarta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTuBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYEcTBa [HEN (PaKTU4YeCKoro Nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
yKa3aHbl Ha cainte OnepaTtopa cBsi3u. B TeueHre ogHOro MecsiLia BO3MOXHa aKTUBaLMS TONbKO OAHOMO OCHOBHOTO TaputhHOro nnaqa. Hannuune akTMBMPOBAHHOMO OCHOBHOTO TapuHoOro
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nnaHa sBnseTcs 06s13aTeNbHLIM YCHOBMEM NS NONb30BaHUS YCIyroi.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbIi NNaH, akTMBUPOBaHHBLI ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHns [ocTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET NOAKMIOYNTL OfMH AONONHUTENbBHBIA TapUHbIA NRaH, AOCTYNHbIA ANS NOAKMIOYEHNS, AENCTBYIOLLMX HA MOMEHT akTuBaLuu. [epeyeHb,
YCMOBUS aKTUBALWM, MONb30BaHMS 1 CPOK AENCTBUS TapueHbIX NNaHOB, KOTOPbIE MOFYT BbiTh aKTUBMPOBAHbI B KAYECTBE AOMONHUTENBHBIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapucHble MraHbl MOTYT HE WCMoNb3oBaThCst aboHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
00s3aTenbHbIM ANs N0Nb30BaHNS JOMONHUTEMbHBIMY TapudHbIMM MNaHamy.

TepmuHbl, ucronbayemsle B [lorosope, B OnucaHum Ycnyr v npyHUMatoTes, Takium 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [lorosope, AENCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHUHECKWE NMOKASATENN U TEXHUYECKMKWUE HOPMbI YCIYTU CBA3K e
3.1. Opranusauust focTyna k Ycryram cBsiau ocyluecTernsieTcs no TexHornorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaHaapTa nogkmodeHus. [ins Gigabit Ethenet coctaBnsieT He Gonee 1 Fout/c, ans Fast Etheret - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyoa u obpatHo) PING-naketa mexay lMonb3oBaTenbCkuM (OkoH4eHHbIM) obopyaoBaHuem AboHeHta n Cetbto OnepaTopa cBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesblwaTh 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — fonyckatoTes UckaxeHus He bonee 0,1% ot obbema nepeanHoit MHopmaLwmm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3u He [OMmkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. Ckopoctb fgoctyna k Cetn WntepHet ans Fast Ethernet — po 100 M6wt/c, ans Gigabit Ethenet - go 1 Téut/c, ans xPON — He 6onee 1rBuTt/cek., ecnn MHoOE He MpeLyCMOTPEHO
COOTBETCTBYIOLMM TapudHbIM NAaHOM.

3.7. foctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, NpaBamu Ha yrpaBneHue kotopbiMi OnepaTop CBsi3u He 0BnagaeT, He rapaHTupyeTcs.

4."YCNOBWA OKAZAHWAY CITYT CBA311 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiau MOAEeMbl, KOMMbioTepHoe obopyaoBaHue W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTenbckoro
(okoHYeHHOr0) 0BOpy[oBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccn Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBNEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®depepaLun, perucTpupoBaTh B YCTaHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0BopyaoBaHHe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNUT MECTHOMY, OGLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MaTtepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Mponaraxmbl Hacunusi, pasxuraHus pacoBod M
HaLoHanbHOM BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOM3BOANTL W HE PacpOCTPaHATL NMiobbiM CNocoboM NoCpencTBOM YCnyr CBSA3N NporpaMmMHoe obecrneyerie unu apyrie
maTtepuarbl, NOMHOCTBIO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU npaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCcTpaHeHust «cramay (TenemaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, NpeaHa3HaYeHHbIX HEOMPEENeHHOMY KpYry fL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacust U He NMO3BOMAIOLMX ONPeAenUTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnm
hanbCnduLMpoBaHHOTO aapeca OTNpaBuTENs) 1 BPE[OHOCHOMO NPOrpaMMHOro obecneyeHms. B 4acTHOCTH, ABRAIOTCS HeAOMYCTUMBIMIA CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHas pacchbinka oAHOMY nonyyatento. Mog aneKTPOHHBIMM MUCbMaMI NOHUMALOTCS COOBLUEHNS ANEKTPOHHOM NOYTbI, MECCEHIXEPOB M APYrUX NOAOOHBIX
CPELCTB NIMYHOTO 0BMeHa MHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinika 3NeKTPOHHbIX MUCEM PEKMAMHOr0, KOMMEPYECKOr0 UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybble u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHtepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCChINKM CTATEM, KOTOPble HE COOTBETCTBYHOT TEMATUKE [aHHOM
KoHdbepeHLMM unmu cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLun, dopymbl 1
3MEKTPOHHbIE CTIMCKM PaCChINKA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUUN COOBLLEHMI PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLUEHWA, CoaepXKaLLMX NPUNOXEHHbIE haiinbl, kKpoMe
CcrnyyaeB, Koraa Takve COODLYEHMS SBHO pa3pelLeHbl MpaBunamu Takoi KOHdepeHuun nubo ux pa3melleHne 6bINO COMMAcoBaHO C BnajemnsLami UNW agMUHACTPATOPaMK TaKoil
KOH(bepeHLn NpeaBapuTensHO.

4.1.5.5. Paccbinka MHchopMaLm nonyyaTensM, BbCka3aBLUMM paHee IBHOE HeXenaHue nomyyatb 3Ty MHopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB 3MEKTPOHHOW nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHNN Mi0BOr0 W3 BbILLEONUCAHHbIX JECTBUIA, BHE 3aBUCUMOCTI OT TOTO, U3 Kakoit Toukv CeT MHTepHeT Obinu CoBepLUEHbI 3TV AeNCTBIS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCkyto nuHuio u OBopynoBaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBs3u oTkmioueHne Obopynosanus OnepaTtopa CBA3N OT 3IEKTPOCETH, CAMOBOMBHOE BCKPLITUE M/MnK noBpexaeHne yetpoincts CeTn.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHNs CBOEBPEMEHHO 1 3a CBOIA CYET, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTeNbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKam OnepaTtopa CBS3u Ans OkasaHus YCnyr, yCTpaHeHUs Henonagok, HencnpaBHOCTEN, a Takke ANs NPOBeAEeHNst NNaHOBO-NPOMUIAKTUYECKUX
paboT 1 MoaepHU3aLym ceTi B cooTeTCTBIM ¢ Onucanmnem Yenyr. B cnyyae HeobxoanmocTi 06paLLaTbCs OT CBOEr0 MMEHI B OpraHbl YNPaBMeHNst MHOTOKBAPTUPHOTO XINOro AOMa, rae
ABOHeHTY oKa3bIBatoTCa Yenyru, Ans opraHusaLmn Aoctyna coTpyaHnkos Onepatopa CBs3n B NOMELLEHNS AaHHOTO A0Ma C LieMblo YCTPaHeHNs HencnpasHocTeil Ha CeTw.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONOXeHHbIX B MoMeLLeHM.

4.1.9. He npucoeuHsits kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
CeTun Onepatopa cBs3u ToNbKo Takoe onb3oBaTenbckoe (OKOHeYHoe) 060pyAOBaHIe, KOTOPOE UCIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasn 1 (Wmv) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE WHble AeNCTBIS, NPeAYCMOTPEHHbIE NS Takux Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMI CTOPOHaMU AOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxeruu [lorosopa u/unu noboro 13 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
1 He COCTOSLLMA Ha PErNCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTBa B [lomelleHnn, obecneunsaeT cornacie cobCTBEHHWKA AaHHOTO oMelleHns Ha okasaHue Ycmyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3U O NPekpaLLeHU CBOEro npasa BafeHus v (Unu) norb3oBanust MomelleHreM, 060 BCex U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurium, NacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbllatowuit 60 (LLlectnaecsitn) oHeit ¢ MomeHTa U3MeHeHms. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT AGOHEHTa,
a Takke npu He yBesomneHnn AboreHTom OnepaTtopa cBA3u OkasaHHbIe Yenyru onnaunsatoTcs ABOHEHTOM 3a BECb NepioA A0 MOMEHTa NPpeKpaLLeHns okasaHns Ycnyr ceaau.

4.1.14. ObecneumBaTb coxpaHHocTb ABoHeHTckon nukun  O6opyaosaHus OnepaTopa cBsau, Haxoasawwxcs B Momeluernu, u cobniogerue TpebosaHuii nponssoanTens ObopynosaHus
1 OnepaTopa CBsi31 K ero akcnnyatauuu; komneHcupoBaTb Onepatopy CBsian yBbITKM B Crydae yTpaThl unu nospexaeHns AGOHeHTCKoN nuHun unu OBopyaoBaHUS (3a UCKIKOYEHVEM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMeLLeHHbIX B MoMeLLgHUN, B COOTBETCTBUW C JEMCTBYIOLMM 3aKoHOAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbiCTaBneHns OnepaTopom CBs3u COOTBETCTBYyLero cyeta. Onepatop €BA3W 0CBOGOXKAAETCA OT OTBETCTBEHHOCTW B Clyyae BO3HWUKHOBEHWS MO BuHE ABOHeHTa
HencnpasHocTeil Ha ABoHeHTCkoM mMHUM, OBOpYyAOBaHMM CBS3N M TenenpuemHuke, Haxoaslmxcs B [omelleHun, npu 3TOM abOHeHTCkas nnata HauMChfeTcs M OnnaumeaeTcs
ABoHeHToM. He pomnyckaTth CaMoBOMBHOMO BCKPbITUSI /UMK NOBPEXAEHUS YCTpoicT CeTi, CaMOBONBLHOMO NOAKIOYEHUS UMK OTKIKOYEHUSI ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb W He nepefaBaTh TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsiaHHOCTM no [orosopy
TpeTbiM nuuam 6e3 npeaBapuTeNbHOMO MMCbMEHHOro cornacus Onepatopa casan. Mpyu HecobnioaeHnn aaHHoN 0Bs3aHHOCTI, OnepaTop CBA3M MEET NPaBo B OfHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osahne Monb3oBaTenbckoro (OKOH4eHHoro) obopyaosanus 6es napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTen-Ckom
(okoH4eHHOM) obopynoBaHuu. B cnyyae otcytcTBUs naponsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMiBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;

4.1.16. Mpou3BoaMTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opyposanus (B cryyae, ecnn ObopynoBaHue nepefaHo BO BhafeHue v
nonb3oBaHue ABoHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosiem Onucanuu Yenyri, 3akase, a Takke UHbIM 06pa3soM ycTaHoBNEHHbIe OnepaTopom casiau.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B nonHoM obbeme 1 B onpeaeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEeBOro cyeTa Ha caiitax
OnepaTopa CBA3v, Npy NPeAoCTaBNEHNN Takol BO3MOXHOCTM OnepaTopom CBsian

4.1.19. CobrtofaTb yCroBust MapKeTUHIOBbIX MEPONPUSATUIA 1 (MNn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY BbInu oka3aHbl YCryru, v BbINOMHSATL UHble 00s13aTenbCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.
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4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsi3n B MecTax paboTbl C
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBA3K, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnvBaeTCs CO [HS, CreaytolLlero 3a HeM nonyyeHns Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCrn Bonee No3aHMIA CPOK He NPeaycMOTPeH 3aseneHneM ABoHeHTa. Mpu aTom ¢ ABOHEHTa B3NMaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBS3u B COOTBETCTBUN C Tapudhamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3alyuTy OT SMEKTPUYECKOrO NEpeHanpsikeHUs, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpskeHns AOIMKHA ObiTb ocyljecTBneHa ABOHEHTOM, C COBMoAeHNeM NpaBim M HOPM JKChAyaTaLum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [EACTBYIOLMM 3aKOHOAATENLCTBOM TPeOOBaHMAM, NpeaoTBpaLLAtOLLX
NPUYMHEHNE BPeAa 300POBbIO 1 XM3HK, yiiepba MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) W (Mn) MHOTO 060pPYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTbL N0 CETAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpef
nepeaayn faHHbIX (ANEKTPUYECKO, SNEKTPOMArHUTHOM, B TOM YNCIEe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEHTCKOM NuHMK. MepeHanpskeHns Ha aBOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKMX pa3psaaX, HaBEAEHN NapasnTHbIX TOKOB NMPK rPO30BbIX PaspsAax, BOSHUKHOBEHUN TOKOB
MpY KOMMYTaLWN MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaH1s CUOBOW CETM UMW BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TeXHOreHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHns aboHeHTCKOI IMHUI MOXHO HabnioAaTb, kak Mpu KOTTEMKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 06513yeTcs nepes NOAKMIoHeHNeM Ui
oTkNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbikMovaTb anekTponutaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cnyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsieT cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYash HACTPOnKky 0bopyaoBaHus, NyTeM UCMOMb30BaHWUS CETU UHTEPHET, B TOM
yncne BUAEO3BOHKA (danee — KOHCYMbTaLM) U rapaHTUpYeT Hanuume Cornacus MHbIX UL (B TOM YUCne Ha UCMOMb30BaHWe N306pakenus), yHacTBYIOLMX B NOMYYEHNN KOHCYNbTaLMN
UM nonaparoLmx B 0GLEKTMB KaMepbl MPK NOMy4eHNN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabaBNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MioBbIX MPETEH3MA TPETBUX NUL| B CBSA3M C NMPeAOCTaBNeHNeM KoHcynbTaumn. OnepaTop CBSi3M He NPefOCTaBNSET HUKAKMX rapaHTUii IMBO pekoMEHAALMI W He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCNONb3oBaHNst AGOHEHTOM 060pYAOBaHS W NPOrpaMMHOro obecneyeHus, NPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLuX.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, agpecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Crydyaes, KOrha 3TM Nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpemss AGOHEHT JOMKEH MPUHSATL Mepbl MO MPefoTBPaLLeHnio Ucnonb3oBaHns pecypcoB CeT VHTEpHeT TpeTbMMM NnuLamu OT ero UMeHun (obecneunts
COXPaHHOCTb IOTMHOB, NapOnei M MPOu4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoit MHopMaLumM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. /cnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBakue kaHanos cea3n OnepaTopa CBA3M AN Nponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio U3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHe MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX aTakax 4 CeTeBoM B3noMe, 3a
WNCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI Pecype MPOBOANTCS C ABHOTO paspeLLeHns Biafenblia unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne sanpetueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMarbHOMO (PYHKLMOHMPOBaHUS anemeHToB CeTu WHTepHeT (koMnbioTepoB, Apyroro 06OpYyAOBaHUS WM MPOrpaMMHOrO
obecneyeHus), He NpuHazanexaLLux AGOHEHTY.

4.2.6.2. lencTtus, HanpaBrneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmIio Uim MHGOPMALIMOHHOMY pecypcy),
nocneytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Uni MoAMdMKaLmMs nporpamMmMHOro obecneyerns Unk AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamm 3Toro nporpamMmmMHoro obecneyeHns unm AaHHbIX, MBo agMUHUCTPaTOpaMmM JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbIcneHHoM Unm GecnoneaHoi MHGopMaLmK, CO3AatOLLEN NapasuTHYH Harpy3Kky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHUe, a
TaKke NpoMexyTouHble yyacTkn Cetn, B 06bemax, MpeBbiLLAlWLMX MUHUMANbHO HEeobXoAUMble NS NPOBEPKA CBASHOCTW CETeil M [OCTYMHOCTW OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B OBopyaosaHne Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPUBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HAAMEXalLMe Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpasi NPensTcTBoBara bbl HeA0BPOCOBECTHOMY MCTONBb30BAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXeHUW CryyaeB Takoro MCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HacTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHNs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHON nouThl (SMTP-relay);

4.2.7.2. 06LLenoCTynHbIE ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7.4. 0bLLeoCTyNHbIE LIMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CUCKW PACCLINKM C HE[OCTATOYHON aBTOpU3aLel NoJnnUCki unn 6e3 BO3MOXHOCTU €e OTMEHbI;

4.2.7.6. camocTosiTenbHas HacTpoilka ABOHEHTOM Ha kommbroTepe AGOHEHTa coeauHeHusi ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 06s3yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryru cBsian, a Takke umetolmmucst y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTn wmnu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLME MOMb30BAHWKO YCMyramu, Mpy YCroBUM BbiNONHeHUs ABGOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B TeueHne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asiBku, a B Criyyae NMOBPEXAEHUS MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 06si3aTenbCTBA, NpeaycMOTpeHHbIe OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnaTbl 3a YCrmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHEHTamu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyrit CBS3U, NPU HAaNM4YMW MUCHMEHHOTO NOATBEPXKAEHWUS CO CTOPOHbI TEXHUYECKOI Cryx6bl OnepaTopa cBsiau.

4.3.5. Mssewatb ABOHEHTa O NpednoraraeMblx NepepbiBax B NPeAOCTaBAEHUN YCNyr CBSA3U, CBSI3AHHBIX C HEOBXOAMMOCTBHO NMPOBEAEHUS MNAHOBO-NPOdMNaKTUYeckux paboT, He
no3gHee, YeM 3a CyTkM [0 MpearnonaraeMoro Hadvana ux npoBeAeHUs:, MyTeM pasMeLLeHUst MHGopMaLMM Ha COOTBETCTBYOLLMX caitTax Onepatopa cBsiau. [poBeAeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee yem 4 (YeTbipe) yaca noapsy He cuntaetcs MpepbiBaHeM NPefoCTaBNeHNs YCNyru CBA3u 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsian Ha JOOGPOBOILHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 0GOPYAOBAHUM CBS3M NPOrPaMMHOTO obecneyeHus,
HanpaBreHHOTo Ha OrpaHUYeHWe pacrpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHre pacnpocTpaHeHUs crama ocyluecTsnsietTcs OnepaTopoM CBsian B 0GbeMe, KOTOPbIA MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 3@ HEUCTIONTHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpesyCMOTPEHHOM
AeCTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTUPYET MOMHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrmocyTOYHO Momy4aTb MHAOPMALMOHHO-CNIPaBOYHbIE YCMYrW, B TOM Y1Cre — O COCTOSHWM JluLeBoro cyeta, MHGOPMaLMo O MOpsiaKe W YCMOBUSX NOMb30BaHMS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke Nno TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsisu, npu coobieHun AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHOLLEro 3akasa
(TTorvHa 1 Maporns - Npu HanW4MK) UK UHOM UHCOPMaLWK, MO3BOMSIKOLLEN AOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YMCNE — NapONbHOTO CMOBa, B CIy4ae NpeaoCTaBleHUs
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M WMEET MpaBO OTKIOHWUTL COOTBETCTBYIOLLMA 3anpoc AGOHEHTa B Crlyyae COOGLUEHWS HEMOMHON UMK HETOYHOM
MHEopMALMN.

4.4.2. Ha nepepacyeT abOHEHTCKOM NnaThl 3a YCnyri CBSA3M 3a AHW, B TOM YWCHE NPEBbILLAKOLME HOPMATUBHBIA CPOK YCTPAHEHWUS HEUCTIPABHOCTEN, €CTIM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe AGOHEHTa, a TaKkKe B UHBbIX CryyasiX, MPeAyCMOTPEHHbIX LECTBYIOLLMM 3aKOHOAATENLCTBOM. [nst odpopmreHus nepepacyeta AGOHEHT 06513aH 06paTUTLCS C COOTBETCTBYHILMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSIa.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIx OnepaTopoM CBsiaW, YCTaHABMMBAKOLLMX YCMOBUS NpeoCTaBNeHus YCyr, OTMYHbIX OT YCHOBUA,
yCTaHOBMNEHHbIX HacToswmm Onucannem. O nNpoBefeHUM AaHHbIX aKLuiA, ycrioBusx akumii OnepaTop cBsian MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHust MHpOopMaLmMK Ha caiiTe
Onepatopa CBs3W U/nmnn JONOMHUTENBHO B APYrux hopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLarbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTWsi MApKETUHIOBLIX W WHBIX CrieLmarnbHbix akuusix AGOHEHT Brpase
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06paTuTbCs k OnepaTopy CBSA3N C COOTBETCTBYIOLIMM 3aSBNEHNEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTere [loroBopa u/unm noboro 13 3aka3os B OfHOCTOPOHHEM MOPSAKE B CIEAYIOLMX CITy4asX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa noraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3u, eC MHOe He NPeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BeCTM NONHOE WM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHon O6opyaoBaHUs, NporpaMMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh 1 pa3suTus Cetw, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBegomms o6 aTom ABoHeHTa B ntoboil dhopme no
ycmoTpeHmnto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaeT yrpo3dy 6e3onacHocT 1 060poHOCNOCOBHOCTM rocyjapcTaa, 300pOBbI0 M Ge30MacHOCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHue ¢
HapyLleHMeM npaBun TeXHWYEeCKoW SKCTAyaTauum WnW  ucronb3yeT HecepTudmumpoBaHHoe [lonmb3oBaTenbckoe (OKOHeWHoe) obOpyaoBaHWe, a Takke ecnu ronyyaet
HeCcaHKLMOHMpOoBaHHbIN focTyn k O6opynosaHuio OnepaTopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobnioaaet MpaBuna nonb3oBanust Ycnyramu, usnoxeHHble B [lorosope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3un, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBOM Poccuitckoit Pepfepaumm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHust goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE yCnyrk, a Takke Tapudbl Ha O6opyaoBaHue,
n3BecTuB 06 3Tom ABoHeHTa He MeHee yeM 3a 10 (ecsiTb) AHeN B MecTax paboTbl ¢ aboHEHTaMU, Yepes CpeacTBa MaccoBoi MHAopMaLMK U (UnK) MHEOPMALIMOHHbIE CUCTEMBI, @
TakKe WHbIM Crocobom no yemoTpeHuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOAWTL UNbTPaLMO BXOAsLLErO Tpadmka No onpeaeneHHsIM noptam npotokonos TCP u UDP.

4.54. MopyuTb TPeTbUM NULAM 3akmioyaTb [loroBop, a Takke OCyLiecTBnATb pacyeTbl ¢ AGOHeHTOM OT umeHu Onepatopa CBS3M; NepedaBaTb MONHOMOYMS MO MCMONHEHMIO
HacTosiLero [loroBopa TpeTbUM nuLaM, B TOM YKUCTE s OCYLLECTBIIEHNS HGOPMALMOHHOTO obCryXmMBaHUs U pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTthb) TPETHUM NnLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aGOHEHTOM AEHEXHbIX 00513aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK MPELOCTABNEHIAA Y CITY TV CB A3V

5.1. [lo MoMeHTa Oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty Ycnyru no npeAoCTaBNeHNo 4OCTYNa, 3a BMafeHne 1 nonb3oBaHne KaxabiM
aksemnnspom O6opyaoBaHWs B MepBOM nocne nMpefocTaBneHns ABOHEHTY [ocTyna K Ycnyram cBssu v nognucaus CTopoHamu AkTa chaun-npuemKki yCryr no npefocTaBneHnto
[0CTyna Mecsille M NepBOHavarbHbIA aBaHCOBBIN NNaTeX 3a MOnb30BaHWe Ycryramu CBA3W B pa3mepe, YCTaHOBMEHHOM HacTosiwumM Onucanuem Ycnyr, ecnv B OnucaHuu Ycnyr He
ykasaHo MHoe.

5.2. Ycnyra no npepoctaenenuntio foctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MsTn) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOMHOM 06beme, ecnit MHOE He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHnsi komnniekca paboT no npefocTaeneHnto AocTyna ABoHeHTy k Ycnyre csian OnepaTtop CBsiaW NPOM3BOAMT NPOBEPKY NPeAOCTaBNEHUs JOCTYNA U NPeLCTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL Yenyry no MpefocTaBleHuto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY Onepatopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawo. PakT Hapnexallero okasaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMNI0 AOCTYNa NOATBEPXAAETCS NofnucaHHbIM CTopoHami AKTOM caumu-npuemki Yenyri no npegoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B NepeoM MecsiLie
AenCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCS C AaTbl OKadaHus YCyri no npefocTaBneHuto 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. AGOHEHT nony4aeT Nonb30BaTENbCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAs TEXHUYECKas MHGhOpMaLWst st PeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst ums (login) u naponb (password) anst Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons W MoNy4eHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3aHHBIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBA3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 knouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb MK YCROBUN NPaBULHOTO Yka3aH!s UM NaporbHOI (pasbl 1 KMOYEBOro Crosa.

5.7. B cny4ae W3MeHeHMs HAaCTpOeK CeTeBOW KapTbl U (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbtoTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu npekpalleHun aeicTeus [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
Ob6opynosakue (B cnyyae, ecnn ObopynoBaHue nepefaHo Bo BriageHue 1 nonb3oBaHne ABGoHeHTa) B Teuenme 5 (1aT1) fHeit ¢ AaTbl NpekpaLyeHnst AencTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBS3W MMEET NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb AGOHEHTCKOW NUHWK, @ Takke NoTpeboBaTh BO3MELLEHUS PacXOA0B, CBSA3aHHbIX C eé
BO3BPATOM (BKNtouas cyaebHble nsnepxkku). Mpu HeucrnonHeHn AGOHEHTOM 06513aHHOCTU MO BO3BpATy NepeAaHHoro BO BriageHue W nonb3oBadue O6opynoBaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ ABGOHeHTa ctoumocT ObopynoBaHus, AeicTayiollyto y Onepatopa CBS3M Ha MOMEHT onnaTtel cornacHo Onmcanuio Ycnyru, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B cryyae yTpaThl NepeaaHHoro Bo BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHus AboHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmTe OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BnajeHne 1 nonbosakne AboHeHTa OBopyaoBaHUS 13 CTPOS €ro 3ameHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbiweawero u3 cTpos ObopyaosaHus Onepatopy csssu. Mpegocraenedne ObopyaoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM yAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTU YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytoler y OnepaTopa CBSi3/ Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B Criyyae NOATBEPXAEHWUS TexHUdeckummu cneumanuctamu OnepaTtopa cBsiau, 4To Bbixof OGOpyaoBaHWst U3 CTposi mpou3ollen no BuHe ABoHeHTa. B cryuae
noBpEeXAeHNs nepedaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oOBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM uucne
noBpexaeHni kopnyca OBopynoBaHus, He No3BoNAIOWLMeE B AanbHeLLEM aKkcnnyaTupoBaTb O6opyaoBaHMe W/Wnm CyLiecTBEHHO HapyLatoLwmx BHewwH A Bua OBopynoBaHns, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBanus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHeHta ObopyaoBaHns 3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoautcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONBb30OBAHUSA YCNTYTAMU CBA3N I ——,

6.1. OchuumansHble coobLyeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrrallaTth MOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CryyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeEHT 06s13aH HemeNeHHo onoBecTUTb OnepaTopa CBsI3V O pasrnaLleHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MMBO CaMOCTOSTENBHO B paspene «JIMyHbii
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke no uHULmatuee OnepaTtopa CBsi3W NOCNE COTNacoBaHUs COOTBETCTBYHILLETO U3MEHEHIUS C AGOHEHTOM.

6.5. Pa3smeleHne nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBsi3W OcTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSZKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkUX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnueBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JlLeBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsia3w YCnyru He npefHasHayeHsl Ansi paboTbl C MPUIOXEHUsIMA GUPXKEBLIX TEPMUHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COeANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVIOb | VA T1TATEXK11 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycmyri, [elicTBylowMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsin. Tapudbl, B TOM Yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(vnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aKka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUPYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopMaLmm Ha caite OnepaTopa CBsiav W/umK JONOMHUTENBHO B ApYriux (hopmax no
ycmoTpeHuto OnepaTopa cBsan. Pasvep aboHeHTCKoi nnathl 3a MecsL, B koTopom ABOHeHTY 6bin NpeAoCcTaBneH JOCTYN K Ycnyram CBSi3u, OnpefensieTcss ¢ MOMeHTa NpefocTaBneHns
[OCTyNa MponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBS3u.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCS NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.
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7.4. Monb3oBaHue Ycnyramu cBsisn OnepaTopa CBS3W MOXET OCYLIECTBNsSThC ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHdpopmaLms 0 cocTosHMM JlnleBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio cpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEeHO
COOTBETCTBYIOLMM 3aKka3oM u/mnv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[JloroBopa n/wnu 3akasa, ecrnu HOe He NpefycMOTPeHo HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BradeHne 1 nonb3osanne ObopynosaHuem (B
cnyyae, ecnu ObopyaoBaHWe nNepefaHo BO BNafeHne 1 Nonb3oBaHne ABOHEHTa) HAUMHAIOT HAUMCTIATLCA W B3MMATbCA, @ YCMyrit CBA3W HAauMHAIOT okasbliBaTbcst OnepaTopoM CBA3M €
MOMeHTa noanucaHns CTopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHmto 4ocTyna (eCrnv MHoe He NpeaycMOTPeHo HacToswym OnucaHueM YCnyrn unu COOTBETCTBYIOLLM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unm 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoiku [Monb3oBaTenbcKoro (OKOHeWYHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eCcKoro NoTpebneHns Yenyr cBA3n o MOMeHTa npekpaLlerns aerctans florosopa nvunn 3akasa..

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynusLuve oT ABoHeHTa no [10roBopy, CYMTATCS BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEANTHbIE
YYPEXAEHNS Ha YCMOBISX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEANTHBIMM YUPEXAEHNAMN, B0 B NNaTeXHble CMCTEMBI (BKMIOYAsA TEPMUHANLI onnaThl YCnyr), u 3a4mcnsioTes Ha Jinwesoi
CYeT, yKasaHHblii AGOHEHTOM B NnaTexHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTY Bbigensietcs [luueBoi cyeT no cooTeeTcTBytolemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamu 3akasa). B cnyyae, ecnn HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He MO3BOMSIET AOCTOBEPHO ONPeaEnUTh,
Ha Kakoil JILEBO CYET NEPEUNCrATCS [EHEXHbIE CPELCTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsiioTcs Ha Jinueson cyeT AGOHEHTA W yYUTLIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero odpopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOuHeHWs ABGOHEHTOM HasHaueHMs nnaTexa. YTOYHEHWe Ha3HaYeHWs nnaTexa MpoM3BOANTCS
ABoHeHTOM nyTem obpatuenns k OnepaTopy CBA3n B MecTax paboTbl ¢ aBoHeHTamW, ycTaHoBMeHHbIX Onepatopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JMLEeBoro cyeTa 1 NnaTexHoro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMI NAATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kKadecTBe nnatkl no [loroBopy, cnuceiatotcst Onepatopom cesisu ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab ANs noralleHnst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTtexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr 1 BHeceHue nnathbl 3a Bnazexve v nonb3osaiue O6opyaosaHueM (B criyyae, ecnv OBopynoBaHne nepeaaHo BO BrafeHue 1 nomnb3osaHue ABOHeHTa) NPOU3BOAUTCS
[EHEXHbIMU CPeLCcTBaMU MO Bbibopy AGOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsaw;

- 6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUAMMU, a Takke WCnonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHANbI onnathl Ycnyr) Ha pacyéTHbI cHéT Onepatopa cBA3M, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa €BS3u Yepes huHaHCOBO-
KpeauTHble yupexaeHus ABOHEHT B NNaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna kK Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NPUHMMaeT Ha cebs bpems pacxofoB Ha YCMyru yKkasaHHbIX YUPEXOEHNIA, MNaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepartop cBsian ¢ cornacusi ABOHEHTa MMEET NPaBO OCYLLECTBMNNATL NEPEMELLEHINE B CHET NOralleHNst 3a0MKEHHOCTU NO MHbIM [loroBopam Ha NpeoCTaBneHne YCryr CBA3K,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTensctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKiM)
0TNPaBNeHneM Unm MHbIMM cnocobamu o aapecy yeTaHoBkW Monb3oBaTeNbCKoOro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl UMnKu Ha caitite OnepaTopa cBsiaw B pasfene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CcBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenbcTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK
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8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNst 3afoMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CIOCOGOM OMOBECTUTH O TakuxX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3nNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHMWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy yanamu Ui cepBepami, KOTopble BPEMEHHO NN MOCTOSIHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbloTepa ABOHEHTa M MHOro 060pYAOBaHNS, CMOMb3YEMOTO [1S NOMyYeHus Yemyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VHTEpHET MHGOpMaLMIo 1 He rapaHTUpYET, YTO COLepXMMoe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a yBbITki, NOHECEHHbIe ABOHEHTOM He no BuHe Onepatopa CBsaW B pesynbTaTe UCMoNb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCNeACTBUS NCNOMnb3oBaHNS ABOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

8.7. Onepatop CBAA3N He HeCeT OTBETCTBEHHOCTM B CAy4asX, MPeAyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kavecTtBo Ycnyr:

- B cnyyae c6oes B Monb3osaTtenbckom (okoHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbIx TPETbIX MWL, €Cv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpaBsneHrem OnepaTopa CBsiau.
OnepaTop CBf31 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KAYeCTBa COeMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO WK He CepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UM NpUCOeanHEHNs K ABOHEHTCKOI TMHUN
WHbIX NPUEOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOI UMM HenpaBuUbHON HACcTPOIKkM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cBsiaw;

- 1CroNb30BaHie AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuUNbHOM NpoKnaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHms, ¢ KoTopbiMu [Tonb3oBaTensCKoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMI), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaeMblx OnepaTopom CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMY B TeYeHue
BCETo nepuopa oka3aHus Ycnyru AGOHEHTY.
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9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro noanucanms obeumn CTopoHammn v [AeiCTByeT B TEYEHMe HEOnpeaeneHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET ObITb OTMEHEHO NoANMcaHUeM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHoaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasos B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIAKE,
NMCbMERHO yBeaoMuB ABOHEHTa O pacTOpkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKWNE MPUYNHBI 1
WHble MPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenne Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUM NUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBMEeHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumatvee OnepaTopa CBsIaW BYAET CuMTaThCs PACTOPrHYTHIM, @ OkasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiK onnaThl hakT4ecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHMS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pacToprHyTs [orosop u/vnu nio6oit 3 3aka3os B Moboe BpeMs B OOHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBNEHMS
OnepaTopy CBS31 0 pacTOpXeHUN B MecTax paboTsl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBAi3W, eCcriv MHOe He ykasaHo B HacTosem Onmcanui Yenyr uiunu cooTBeTCTBYHoLEM
3akase. [lorosop (3aka3) GyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Criedylowum 3a AHeM nonyyeHnst OnepaTopom CBS3W COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NPpeayCMOTPpeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ Jluuesoro cyeta ABOHEHTa CNMChIBAKOTCS AeHEXHbIe CPeAcTaa 3a
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bakT4eckoe BpeMsi Nofb3oBaHUs Yenyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.
9.4. B cnyyae pactopxeHus [loroBopa unu mpekpalleHus aeicteus 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npefocTaBNeHuio AOCTyna BO3BpaTy He
MOANEXMT, 33 UCKIMIOYEHNEM CITy4aeB pacTopxeHus [JoroBopa u/unm npekpalueHns Aencteus 3akasa (3aka3os) JO MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmnio AocTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, Onepatop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLEro coobluermns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsia3W He NpeJoCTaBMEHO NMPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMKO ycroBuii [loroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, NOATBEPXKAAIOWMX cornace ABOHeHTa Ha u3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXoauMOCTU M3MeHeHWst [loroBopa nyTem 3akniYeHnst AONONHUTENbHOMO cornaluenns Onepatop cefan ysegomnseT AGOHeHTa miobbim
cnocofom no cBOEMy YCMOTPEHIO (MOCPEACTBOM Pa3MELLEHUs YBELOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, EClM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHo YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHN AONONHUTENBHOTO COrMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYMMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsiau ycrosuit floroBopa Onepatop cBsisu 06s13aH yBefdoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
C€nocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre o nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbIo UCMONHEHUs TpeboBaHuii 3akoHodaTenbcTa P, okasaHus Yenyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMMPOBaHUS 06 Ycnyrax, BKMKYas O HanM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn U B WHbIX LiensiX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[Jloroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMoNHeHns No Hemy o6s3atenbcTs CTOpOHaMu, B TOM HiCre MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf3 BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HAakoMNeHne, YTOYHeHe (0OHOBMEHWE, N3MEHeHNe), 3BNEYeHNe, 1Cnonb3oBaKne, nepedady (pacnpocTpaHeHme,
npeAocTaBnexe, JocTyn), GriokupoBaHine, XpaHeHue, 0be3nuymnBaHme, yaaneHme, YHIITOXEHNE NEPCOHaMNbHbIX AaHHbIX C u/unu 6e3 UCnonb3oBaHNs CBOMX NpOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa 1 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHNUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepcoHanbHbIX JaHHbIX,
npepocTaBnenHbix ABoHeHToM OnepaTopy CBS3u 1 NopyyeHne TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, npeaocTaBnenme, JOCTYN) NepcoHanbHbiX AaHHbIX ABOHEHTa B Liensix
ucnonHeHus [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpedocTaBneHne CBeAeHWUI O HeM TPeTbUM NULaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K yCryram KOTOpbIX
OCyLLIeCTBNAETCA C MOMOLLbI0 ceTelt cBfsn OnepaTopa Cesan. [laas cornacve Ha monyyeHue peknamHblx Matepuanos, AGOHEHT MOATBEpXOaeT CBOe cornacie Ha obpaboTky
NepcoHanbHbIX AaHHBIX 1 AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte Onepatopa CBA3u 1 AOBOANTCS [0 cBefeHus ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akMtoyaeMblx OnepaTopom CBs3M C TPETbUMM NuLaMK SBRsieTcs 0653aHHOCTL 0BecneyeHnst TPETbUMN NnLamm
KOH(MAEHLMaNbHOCTI NepcoHanbHbIX AaHHbIX 1 GesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - Nioboe AeiicTBIe (OnmepaLysi) Unu COBOKYMHOCTb
[encTBIiA (onepauuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHWs Takix CPeACcTB C MEepCOHanbHbIMU AaHHbIMM, BKMYas cbop, 3amuchb,
c1cTeMaTM3aLyio, HakonneHue, xpaHeHue, yTouHeHne (06HOBMREHE, M3MeHEHIE), U3BNEYEHNE, UCNoNb30BaHWe, nepeaady (NpeaocTaBneHme, focTyn), obeanuynBanme, GrokvuposaHme,
yOaneHue, YHUYTOXeHUe nepcoHanbHbIX AaHHbIX. Mpu nognucaduu [oroBopa ABOHEHT BnpaBe BbIpa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPETbUM NuLaM, CBeLeHuid 06
ABoHeHTe. Ecniu ABOHEHT He BbIpaawn CBOETO Hecormacus, cornacue cuutaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 odhopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBS3V MMCLMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHus OnepaTtopom cBsisn AGOHEHTa, eCnM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst yBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble ysegomnenust ABoHentom OnepaTopa CBS3M, €CNM WHOE He NpeaycMOTpeHo HactoswmMm OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus o0 oTabiBe
npeAocTaBnenHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX NMEPCOHamnbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHopaTenscTBoM PO, ocyljecTnsioTes nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0pOpMAEMOro B MecTax paboThl ¢ abOHeHTaMu, yCTaHOBNEHHbIM OnepaTopoMm CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCK, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBGCTBEHHOPYYHO noanmuc
Onepatopa €BA3i, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHUYECKOro UMM MHOTO KOnMpoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UN NpekpaLLeHneM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHue (Mpu yCrnoBsuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLMK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro CroBa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBO OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGoHeHTa B
crnyyae coobLUeHNs HeMoMHOM UNi HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT AboHeHTa no [lorosopy, HbIM [loroBopam,
3aKmnioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCne Ans noralleHnsi 0bpa3oBaBLUeiics paHee 3af0MKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMINICS MNATEX, 3a4YNCASETCH CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHoON Ha Apyroit Juuesoil cyeT
AbBoHeHTa. O npousBeaeHHbIX HanpaBneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS Ha KOHTaKTHbI TeNedoH Ui UHbIM
obpasom no yemoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06si3aTeNbCTB MO OkasaHuio Yenyr AGOHEHT o obpalleHusi B cya npenbsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PacCMOTPEHWUs MpeTeH3uW Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAOTCS B NOPSAKE W B CPOKM, NPeAyCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoit PeaepaLim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060K0AHOMY COrnacuio, NepeaatoTcs Ha paspelLeHne Cyaa no MecTy HaxOXaeHWs
cunmnana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHHbIE TP E B OB AH /A5
11. 1. KoHTpareHT 0653yeTcs cobnioaatb NpUMEHMOE POCCUACKOE 3aKOHOLATENbCTBO, BKITKOYAs, HO He OrpaHuumMBasCh:

- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLAMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3May

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3aumy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTMKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

11.2. NMpu ncnonHerun ceoux obsi3atenscTs no orosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK UK MOCPEAHNKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble MPOTUBOpeYaT TPeBoBaHWUSM AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA, B TOM 4MCre, BO3AEPKUBAKTCA OT MPSMOMO UMM KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, MMYLLEeCTBa, UMYLLECTBEHHbBIX NPaB UMM MHOIN MaTepuanbHOI MUK HemaTepuanbHON BbIroAbl) B NOMb3Y UMK OT KakuX-NWOO ML ANs OKa3aHWS BIUSHUS HA X AENCTBUS N
peLLeHNst C Lienbio MomyyeHns Nobbix HeNpaBoOMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-NMBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTYU K HApYLLEHMIO AHTUKOPPYNLMOHHOTO 3aKOHO4ATENLCTBA UMM CTaTb NPUUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauin KoHTpareHTa.

11.4. TMpu BbisSBNEHUN KOHTpareHTOM cryyaeB HapyLUeHUs NonoxXeruil n.n.1,2. Boiwe KoHTpareHToM, ero apdnnmpoBaHHbIMM nuLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHT
00s3yeTcs B MUCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHne 14 [Heit ¢ MOMeHTa (PaKTYeCKOro HapyLLEeHWS.

11.5. Tarcke B cnyyae Bo3HUkHOBeHUst y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBaHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOMU30ATU HAPYLLEHWNE KaKuX-NMOO NONOXEHUN
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnTb KOMMEHTapUM M MHGOPMALWIO ([OKYMEHTbI), ONpoBepratoLve unv NoaTBepKaaroLLMe akT HapyLLeHWs B TeueHne 14 oHel ¢ MOMeHTa BO3HWKHOBEHWS NOJ0BHOMo popa
MOAI03PEHNIA, @ Takke PacTOPrHyTb HACTOSLLMIA JOTOBOP B COOTBETCTBUM C TpebOBaHMAMM JECTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABITEHME YCNYT CBASIA JOCTYT B MHTEPHET /O M. R U

Tapudnbl npegocTaBneHus goctyna



r. BpstHck

Ne n/n I(E)tl:‘v:ra]::le TapucoB npepocTaBneHns goctyna no texHonorum Fast Ethernet, Gigabit CTOMMOCTS MpuMesatme
«OnTnma» - BkntoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, Bbiaenerme JlnLesoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM MPOKNapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI 900 123
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbroTepe npoTtokora PPPOE ne
Ans ceTeBoil kapTbl ABOHEHTa
«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbifeneHue Jluuesoro
2 cyeTa, opmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU 1300 12139
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMmnbloTepa ABOHEHTa, HAcCTpOiKy Ha KOMMbloTepe e
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa
«CTaHpapT nnwc» - BkloyaeT odopmreHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JlvueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMmnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBS3W W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans ycraHoBneHHon
CETEeBOW KapTbl
«Jlroke» - BkriovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbideneHue JILEBoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
4 . 1500 1,2,49
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTPOVKy Ha komnbloTepe npotokona PPPOE ans
CETEBOW KapThbl, MPY HEOBXOANMOCTM - YCTaHOBKY CeTeBoW kapTbl Onepatopa cBsisn
Mepexon Ha WI-Fl»- BkniovaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOAKy OFHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.
Nen/n | OnucaHue TapudoB NnpefocTaBneHus goctyna no texHonornn xPON CronmocTb Mpumeyanune
«GPON» - BkntoyaeT opopmnerne 3akasa, peructpaumto AGOHeHTa, Bblgenexue Juueeoro cyeTa,
chopmupoBaHne AGOHEHTCKOM NWHWM MyTeM MpOKMagku OMTOBOMOKOHHOTO kabens A0 NOMeELLeHUs
1 aboHeHTa ¢ npokrnaakoi kabens no HapyXHOM NOBEPXHOCTH CTEHbI OTKPbITBIM CMOCOBOM, HACTPOMKY 6500 123
TepMmuHana ONT, HacTpoiiKy Ha KnueHTCKOM yCTpoucTB npoTokona PPPOE ans ceTeBoit kapTbl
ABoHeHTa.
«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTu3satopa Wi-Fi gByxananasonHoro, becrniposogHoro USB — agantepa Wi-Fi.
Tapudb1 Ha OGopygoBaHue
HanmeHoBanune 06opyaoBaHusa ans CroumocTb O6opyaoBaHus (BKNoYas €ro ycTaHOBKY U 06 Cronmocte YCTaHOBKM W HACTROMKN
Nernn | noe Fast L . 6 6 OpyAOBaHus C Nepeaayei ero Bo BNaaeHue u
pepocTaBneHUsi AOCTyNa no TexHonorum Fas HacTpoWKy) ¢ nepepayeil ero B Co6CTBEHHOCTb, py6. nonb30BaHKe (MpUM. 1,5,7; N 5.9, HacToswero
Ethernet, Gigabit Ethernet, xPON (npum. 1,5,6) puM. 1,5,7; 1. 9.9, u
Onwucanusa Yenyru)
1 BecnposoaHoit Mapwpytuatop fAom.ru Wi-Fi D1 [10]
" | TP-Link Archer C20 2500 500
2 BecnposoaHoi mapupyTusatop dom.ru Wi-Fi D3 [11]
" | TP-Link Archer C5 3700
3 BecnposoaHoit Mapwpytuatop fom.ru Wi-Fi D6 [12]
" | TP-Link Archer C9 7200
4. | BecnposoaHoi mapLupytusatop D-Link DIR 825/AC 3700
5. | Apantep ceTesoit Power Line 1000 250
6. | AGoHeHTCKMi TepmuHan GPON Volius G-ONT-G1 4000
7. | ABoHeHTckuit TepmmHan GPON Dasan H665 6660 500
8. | AGoHeHTCKuit TepmuHan GPON Dasan H660RW 6660 500
9 BecnposogaHoit mapupytusatop D3 [11]  Wi-Fi D-Link
" | DIR-842 3700
10 BecnposogHoi MapwpyTusatop Wi-Fi D3 [11] D-Link
| DIR-825/R1 3700
1 BecnposogHoit mapLpyTtusatop Wi-Fi D3 [11] D-Link
"| DIR-825/R2 3700
12. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400
13, Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucram Ha 060pyaoBaHMe:

1.

B cToumocCTb BKMIoYeHbI BCe Hamorm C60pbl.

2.

Hactpolika coeuHeHusi ¢ IHTEpHET Npou3BOAMTCS HA KOMMbKOTEPAX U APYruX yCTponcTBax ABOHEHTA UMEIOLLMX:




r. BpstHck

-MHCTannNMPOBaHHYIO MULIEH3VNOHHYHO ONEPALMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTuBHYI0 NamsTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBOW KapThl;
Mpu HecoBntoaeHUn 3Tux TpeBoBaHWUIA, NPefocTaBneHe JOCTYNa He rapaHTUpyeTes.

3 CeteBas kapTa, npefocTtaBreHHas AGOHEHTOM, [OMXHa UMETb HeobXxoauMble [Nsi MPeLoCTaBMneHus YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoanTCS
YCTaHOBKa W HAaCTPOiika TONbKO CEPTU(MLIMPOBAHHOTO 0BOPYAOBaHMS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbioTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npeaocTaBneHue JocTyna no cooTeeTcTaytoleMy Tapudy He BbinontHsetcs. CeteBas kapTa, UCMoNb3oBaHHasi OnepaTopom CBsiav Npu npeaocTaeneqnn AGOHeHTy goctyna
1 ykasaHHasl B akTe caauM-MpuUeMKW ycnyr no NpedocTaBneHuio A0CTyNa, NepexoauT B cobeTBEHHOCTL AGOHEHTa M He MoAnexuT Boaspaty OnepaTopy CBA3W B Criyvae
npekpaLlenus fenctens forosopa uunu 3akasa.

5 Monb3oBaHue Ycnyramu BO3MOXHO MpU YCIOBUM pa3MeLleHnsi komnbiotepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHUM A0CTyna K Ycnyram npousBefeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHim He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
NpensTCTBUiA Mexay komnblotepoM A6oHeHTa u OBopynoBaHWeM), €CriM WHOE He MpefyCMOTPEHO TeXHUYeckumn xapaktepucTukamu Obopynosanus. OBopynosaHue
npefHasHadeHo ans pabotbl Ha cetv Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLUMOHUpoBaHe OBOpyaoBaHUsS TONBKO MpU Morb3oBaHUM Ycnyramu cesisu Onepatopa

CBS3MN

6 O6opynoBaHue, ucnonb3oBaHHble OnepaTopoM CBS3W Npu NpefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chauv-npuemKkm ycnyr
no npeaoCcTaBnenmio 4OCTyna, nepeaatoTcst AGOHEHTY B COBCTBEHHOCTb.

7 O6opynosaHue, ncnonb3osakHble Onepatopom B3 npu npegoctaeneHnn A6oHeHTy foctyna k CeTn ceasn OnepaTopa CBA3M M yka3aHHbIE B akTe CAAUN-MPUEMKM ycnyr

no NpefoCTaBNEHM0 AOCTyNa, SBNsoTCA cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaioTcs AGOHEHTY BO BniadeHue v nonb3oBaHue 40 MOMEHTA NpekpalLeHus AeicTBus
[orosopa u/unn 3aka3a. BHeceHue Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a BnafeHue u nonb3oBaHue OBopynoBaHWeM ocyllecTBrsieTcss AGOHEHTOM EXeMeCcsiyHO B
nopsiake npeaonnathl He NO3AHEE NEPBOro AHA MecsLa BnaaeHus 1 nonb3oBanus ObopynosaHuem. B cnyyae npekpallenns geiictaus [lorosopa uiunn 3akasa nnara 3a
nepvoA BnageHns u nons3osaHns ObopyaoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cto) pybneit, nnata B3MMaETCs, HE3aBUCUMO OT (haKTUYECKOro NOTPebneHus Yenyr casiau.

8 [Jloctyn k ceTn cesan OnepaTopa cBsian npeocTasnsaeTcs AGOHeHTaM, paHee MonyyMBLLMM AOCTYN K CeTH ¢BA3u OnepaTopa CBA3W NO MHBIM Tapudam npeaocTaBneHms
focTyna.
9 Onnata ycnyru no NpefocTaBneHnto AoCTyna k Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BblBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nonyyetns AboHeHTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHke Uit B cO6CTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxamana3oHHbIit 6ecnipoBogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxamnanasoHHbIn BecnipoBogHoi MapLupyTusatop mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIi BecnipoBogHon mMapLupyTtusaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu 6anaHc Juuesoro cyeta ABOHeHTa He ABMSETCH OTpULaTenbHbIM  (MHGOPMALMA O COCTOsHUM JTnLeBoro cyeTa u
CTATUCTUKU NOTPeGreHHbIX YCnyr U pacxofoBaHuio cpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaw), ECT UHOE He
npeaycMOTPEHO YCrOBUSIMM TapudHOro ninakxa

Tunbl TapudHLIX NNAHOB NPU NOAKNYEHNN no TexHonoruun Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT 6biTb TONbKO AONONHUTENBHLIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopeHue go 100 M6ut/c coctaensiet 150 py6/mec 3a nepuog, ¢
MOMEHTa aKTUBaLMK TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
haKTU4EeCKOro NONb30BaHUS YCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaH1e aboHEHTCKOW IMHNEN).

Kak pononHuTenbHbI TapudHbIii NnaH aBToMaTU4ecki akTMBUPYETCS Ha CeayoLwuin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYroi TapudHbIi
nnaH B Ka4ecTBe AOMONHUTENBHOTO UMK NPOJOIXAeT MoNb3oBaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnseTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH [aHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenns BrewHero Tpacdmka ¢ 10 go 02 yacos go 100
M6wur/cex., ¢ 02 o 10 yacos go 100 M6ut/cek, Mynstumeama, MokansHoro Tpaduka - Ao 100 M6ut. BoamoxHocTs notpebrnenus Mynbtiumeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbiTh OrpaHuYeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem OnepaTop
CBS3W pa3melyaeT WHopMaLuio Ha calite. AGOHeHTCKkast nnaTa B Mecsile, B kotopoM AGOHeHTY 6bin npedocTaBneH JocTyn K Ycnyram, B3uMaeTcs B
AeHb NPefoCcTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii NporpaMmoit MOXeT BbITb NpeayCMOTPEHO NpeaocTaBneHne HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETUIA.

Hom.ru XS MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 500 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWsl KaneHaapHoOro MecsiLia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBA AHel (hakTMYeCKoro Nomb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B crnyyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaylLmii Mecsy B cnyyae, ecnit AGOHEHT He aKTMBMpOBan ApYroi TapuHbIid NNaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C yCNOBUSIMM A@HHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadukm) C KOMMboTEPa, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 po 02 yacos fo 75 MéuT/cek., ¢ 02 go 10 yacos go 50 Mbut/cex, MynbTmeaua Tpadmka — o 50 M6ut/cek, JlokanbHoro Tpadmka - fo 50 Méut/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieLmManbHbIX MyNbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OrnepaTop CBS3M pa3sMellaeT WHdopMauuio Ha caitte. AGOHEHTCKas nrata B Mecse, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBneHNs JOCTyna K Ycnyram o MOMeHTa OKOHYaHWs kaneHaapHoro mecsa. MapTHepckoil nporpaMmoit MoXeT BbITb NpeaycMOTPEHO
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

WHTepHeT S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 550 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs KaneHaapHoOro Mecsilia, B KOTOPOM OH 6bin aKTUBMPOBaH, HE3aBUCMMO OT KONMYECTBa AHel (hakTMYeCKoro Nomnb3oBaHus ycrnyramu (BKMYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOro MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil B crydae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MriaH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creayloLmii Mecsy B cnyyae, ecnt AGOHEHT He aKTMBMpOBan ApYroii TapuHbId NNaH B kayecTBe OCHOBHOTO. B COOTBETCTBUM € yCNOBUSIMM A@HHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMK Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH A@HHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeaMHeHus BbINofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacoB go 75 Méwmti/cek., ¢ 02 go 10 vacoB go 75 M6wut/cek, MynbTumeaua, IokanbHoro Tpadmka - go 50 M6wut/cek. BoamoxHocTb
noTpebnenus MynbTmeaua Tpaduka ¢ HEKOTOPbIX CrieLManbHbIX MynbTUMEaMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B TOM Y1cre MOHOCTBIO 3aKpbITa,
Onepatopom cBsi3u, 0 yem Onepatop CBsi3W pa3MellaeT MHGOpPMaLMi Ha caiite. AGOHEHTCKas nnata B Mecsile, B KOTOPOM ABOHEHTY Obin
npegocTaBneH JocTyn K Ycryram, B3WMaeTcs B A€Hb NpefoCTaBNEHMs [OCTyna B pasMepe, MpOMOPLMOHANbHOM KOMMYECTBY [HEH C MOMEHTa
npenocTaBneHns JocTyna K Ycmyram A0 MOMEHTa OKOHYaHWs KanesaapHoro mecsua. MapTHepckoii mporpammoli  MoxeT ObiTb MpeaycMOTpeHo
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMIIETUN.

WHTepHet L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM niaHoM. AGOHeHTCKasi niaTa coctasnsieT 650 py6. 3a nepuos ¢ MOMEHTA aKTMBaLMK TapUHOro NraHa 1 Ao




r. BpstHck

OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpalaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTMBALMM TapU(HOTO MNaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B kKa4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInofHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadvka ¢
10 po 02 vacos go 100 Méut/cek., ¢ 02 no 100 vaco fo 75 Méut/cek, Mynstumeaua Tpaduka — go 50 Mout/cek, JlokansHoro Tpadmka - go 50
M6wurT/cek. BoamoxHocTb noTpebneruss MynbTumeamna Tpaduka C HEKOTOPbIX CrieLpanbHbiX MynbTUMeaMa CepeepoB MOXET ObiTb OrpaHideHa, B TOM
yuncne NomnHOCTbIo 3akpbiTa, OnepaTopom cBsiaun, 0 yem OnepaTop cBA3M pa3melyaeT MHopMaLio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcsi B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHUs J0CTyna K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsiia. MapTHepckoil nporpaMmoit MoXeT GbITb NPpefyCMOTPEHO
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Oom.ru M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 650 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTMBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkNtouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh notpebnenns BHelwuHero Tpadmka ¢
10 po 02 vacos o 75 M6ut/cek., ¢ 02 go 100 yacos go 100 M6ut/cek, Mynbtumeana Tpacduka — fo 75 M6ut/cek, JlokansHoro Tpadguka - [0 75
M6wuT/cek. BoamoxHocTb noTpebneHus MynbTumeamna Tpadmka C HEKOTOPbIX CrielManbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yuncne NomHOCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop CBA3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBneHUs J0CTyna Kk Ycryram o MOMEHTa OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoil nporpaMmoit MoXeT GbITb NPpefyCMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W WHbIX NPUBUIIETUN.

Oom.ru L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 750 py6. 3a nepuog ¢ MOMeHTa akT1BaLmMy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHelwuHero Tpadnka ¢
10 no 02 vacos go 100 Méut/cek., ¢ 02 go 100 yacos go 100 Méut/cek, MynbTumeaua Tpadmka — go 100 MéuT/cek, JlokanbHoro Tpadwka - fo 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomnHOCTbIo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBMeHUs 4OCTyNna K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsiia. MapTHepckoil nporpaMmoi MoXeT GbITb NpeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Tunb! TapUhHLIX NNAHOB NpK

nopkno4eHuu no TexHonoruu Gigabit Ethernet:

YckopeHnue go 200 Mout/c*

MoxeT 6bITb TONMbKO JONOMHUTENbHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopeHue go 200 M6éut/c coctaenseT 200 py6./mec. 3a nepuog ¢
MOMEHTa aKTUBaLMW TapuHOTO NnaHa W [0 OKOHYaHWs KaneHAApHOro Mecsiua, B KOTOPOM OH Obin akTUBMPOBaH, (HE3aBMCUMO OT KONMYECTBa AHEN
(bakTU4EeCKOro NoMb30BaHUS ycryramu (BKMKOYAeT NMnaTy 3a Nofb3oBaHWe abOHEHTCKOW NuHWEN). Ycnyra AOCTYnHa ANst MOAKMKOYEHUS MU Hannumm
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTyecki akTMBUPYETCS Ha CeayoLwuin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYroi TapudHbIi
nnaH B ka4yecTBe AOMONHUTENBHOTO UMK NPOJONXAeT MONb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepuwoa akTueauuu Tapuda npeaocTaBnaeTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) € KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH JaHHbIN TapudHBIA NnaH. KonnyectBo noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTBnseTcs Ha ckopocTu noTpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 200
M6wur/cex., ¢ 02 o 10 yacos go 200 M6ut/cex, MynsTumeama, NMokansHoro Tpaduka - Ao 200 M6uT. BoamoxHocTs noTpebrerus MynbtiuMeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMEaMa CEPBEPOB MOXET BbiTb OrpaHuYeHa, B TOM YUCHE NOMHOCTBIO 3akpbiTa, OnepaTtopom cBsiau, o yem Onepatop
CBS3Y pa3melyaeT WHopMaLuio Ha caiite. AGOHeHTCKkast naTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JoCTyn K Ycnyram, B3uMaeTcs B
AeHb NPefoCcTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBMeHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
MecsiLa. MapTHepckoii nporpaMmoit MoXeT BbITb NpeayCMOTPEHO NpeaocTaBneHue HOHYCOB, CKUAOK, HTUBMPYCOB M UHBIX MPUBUETMIA.

YckopeHue go 300 Mout/c*

MoxeT 6bITb TONMbKO [ONOMHUTENbHBIM TapudHbIM nnaHom. ABoHeHTCkas nnaTa 3a yckopeHue ao 300 Méut/c coctaenset 300 py6./mec. 3a nepuog ¢
MOMEHTa aKTUBaLuW TapuHOro NnaHa M A0 OKOHYaHMS KaneHAapHOTo Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa [HEW
(bakTU4EeCKOro NoMb30BaHUS yCryramu (BKMKOYAeT MnaTy 3a Nofb3oBaHWe abOHEHTCKOW NWHWEN). Ycnyra AOCTYnHa ANnst MOAKMKYEHUS NPpU Hannymmn
TEXHUYECKOI BO3MOXHOCTM NOAKNHOYEHIst 060pyaoBaHms.

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTyeckin akTMBUPYETCS Ha CeayioLwumin Mecsl B cnyyae, ecnii AGOHEHT He aKTUBMPOBan ApYrol TapudHbIi
NnnaH B kayecTBe AOMONHUTENBHOTO UMK MPOJOIXAeT MoNb3oBaThCH YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvog akTUBaLuM Tapuda npesocTaBnseTcs AoCTyn B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH JaHHbIM TapudHBIA NraH. Konnyectso noTpebneHHbIx MerabailT He yunTbiBaeTCs. HacTpolika CoeyHeHIst BINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocylLecTenseTcs Ha ckopocTi notpebnenus BHewrero Tpacdmka ¢ 10 go 02 yacos go 300
M6wur/cek., ¢ 02 go 10 yacos go 300 Méur/cek, MynbTumeaua, NokansHoro Tpadmka - [0 300 MouT. BoamoxHocTb notpebnexns Mynbtumeama Tpadmka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CEpBepoB MOXET ObiTb OrpaHuyeHa, B TOM YuCHe NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsan, o yem OnepaTop
CBSI3U pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKkasi nnaTa B MecsiLe, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycrnyram, B3MMaeTcst B
[€eHb NPeoCTaBreHus AOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHus [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHoro
Mecsiua. MapTHepckoii NporpaMmoi MoXeT bbiTb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETIA.

YckopeHue go 600 Méut/c*

MoxeT ObITb TONbKO JONOMHUTENbHBIM TapudHbIM nraHoM. AGOHeHTCKas nnaTa 3a yckopeHue Ao 600 M6ut/c coctaensieT 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTVBaLK TapudHOro NnaHa M A0 OKOHYaHWs KaneHAapHOro Mecsua, B KOTOPOM OH Obin akTUBMPOBAH (HE3aBUCMMO OT KOMWYECTBA AHei
(haKTM4eCKoro Monb3oBaHWs ycryramu (BKMKOYaeT nnaTy 3a Monb3oBaHue abOHEHTCKON MUHMEN). Ycnyra AOCTYNHA Ans NOAKMIOYEHWS MPU Hanuumi
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak gononHuTenbHbIi TapuchHbIii NaH aBToMaTU4eCKi akTUBUPYETCS Ha CNELyoLuMi MecsiL B Cryyae, ecnii AGOHEHT He akTUBMPOBar ApYrol TapudHbIi
nnaH B KayecTBe [OMOMHUTENBHOTO UMM NPOJOMKaeT Nonb30BaThCs YCnyroit. B cOOTBETCTBUM C YCNOBMSAIMK JaHHOTO TapucHOro nnaHa ABOHEHTY B
nepvog akTUBaLuM Tapuda npesocTaBnseTcs AoCTyn B ceTb WHTepHeT (BkniovaeT BHewwnmiz, NMokanbHblit n MynbTumeana Tpadmki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH [aHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTcs. HacTpolika coeyHeHs BbINONHAETCS N0
npotokony «PPP Over Ethernet»; nomnb3oBanue Ycryroit ocylLecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 600
M6wur/cex., ¢ 02 o 10 yacos go 600 M6ut/cek, MynsTumeama, MokansHoro Tpaduka - Ao 600 M6uT. BoamoxHocTs noTpebrnenus MynbtiuMeava Tpaduka
C HEKOTOPbIX CreLyanbHbIX MynbTUMEAVA CEpBEPOB MOXET ObiTb OTpaHMyeHa, B TOM YnCre MONHOCTLIO 3akpbiTa, Onepatopom cassn, 0 Yem Onepatop
CBSA3M pasmelLiaeT MHopMaLmio Ha caitte. AGoHeHTCkas nnata B Mecsue, B kotopom AGOHeHTY Bbin npefocTaBneH [ocTyn K Ycnyram, B3MMaeTcs B
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[eHb NMpefocTaBneHusl [OCTYNa 3a KaneHaapHblii Mecsil, C MOMEHTA MPeoCTaBNeHNs 4OCTyna K YcryraMm 40 MOMEHTa OKOHYaHWsi KaneHLapHoro
Mecsua. MapTHepcKol NporpaMMoi MOXeT BbiTb NpeycMOTPEHO NpefocTaBneHre GOHYCOB, CKMAOK, HTUBMPYCOB U UHbIX MPUBUNETU.

WHTepHeT XXL* MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctasnseT 850 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTeNbHON aKTMBaLMKM TapuchHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHeluHero Tpadvka ¢
10 po 02 vacos go 300 M6éut/cek, ¢ 02 go 10 yacos go 300 M6uT/cek, MynbTumeaua Tpacmka — go 100 M6éut/cek, JlokanbHoro Tpacuka - go 100
M6wuT/cek. BoamoxHocTb noTpebneruss MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrieLManbHbIX MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomHOCTbIO 3akpbiTa, OnepaTopom cBsau, 0 yem OnepaTop €BA3M pa3melyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus AOCTyna B pasmepe, NPOMOpLMOHANbHOM KOMUYECTBY AHEN C
MOMEHTa NpeJoCTaBNeHus JOCTyNa K Ycnyram 0 MOMEHTa OKOHYaHUs! karengapHoro Mecsiua. MapTHepckoi nporpaMmolt MOXET ObITb NpeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

Oom.ru XXL* MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 100 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadmka ¢
10 po 02 yacos go 300 Méur/cek., ¢ 02 go 10 yacos o 300 M6ut/cek, MynbTumeamna go 300 M6ut/cek., NlokanbHoro Tpacuka - go 300 Mout/cek.
BoamoxHocTb notpebnenust MynbTumeana Tpadmka C HEKOTOPbIX CrieuManbHbIX MyNbTUMeaMa CEPBEPOB MOXET ObiTb OrpaHMyeHa, B TOM uucre
MOMHOCTbI0 3akpbiTa, OnepaTopom cBs3an, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caite. AGOHEHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOpPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBneHUs J0CTyna K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsia. [MapTHepckoil nporpaMmoit MoXeT GbiTb NpefyCMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBMIETUN.

* npeaocTaBneHue yCnyr ocyLLeCTBASeTCS Npu Hanuduy y OniepaTopa CBA3N TEXHUYECKOI BOBMOXHOCTH. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHO
akumi «fom.ru Gigabit»
Tunbl TapudHbIX NNAHOB Npu nogknioyeHUU no TexHonorum xPON:

CyactnmBsbii gom XL obnactb MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM naHoM. ABoHeHTckas nnata coctaenseT 600 pyb. 3a nepuoa ¢ MOMeHTa akTMBaLymu TapudHoro
nnaHa v [0 OKOHYaHWs KaneHJapHoro Mecsilia, B KOTOPOM OH Dbl aKTUBMPOBAH, HE3aBUCUMO OT KOMMYECTBA AHE (PaKTUYECKOro Nomnb3oBaHNs
ycnyramu (BKMio4aeT nnaTy 3a Nomnb3oBaHWe abOHEHTCKOM NMHWelr). [1o OKOHYaHWM AaHHOrO nepuopa AeACTBUE TapudHOro nnaa
npekpallaeTcs ¢ nocreayollelt aBTOMaTUYECKO aKTUBALMEN Ha Criedylolmii Mecsil B criyyae, ecnu AGOHEHT He akTMBMpOBan Apyroi
TapudHbIA NNaH B KaYecTBe OCHOBHOTO (KOMMYECTBO MOCreAoBaTenbHOM akTWBaLuW TapudHOro MnaHa He OrpaHuyeHo). Kak OcHOBHOM
TapudHbIA NNaH aBTOMaTUYECKN aKTUBMPYETCA Ha Chefylowunin Mecsl B cnyyae, ecnu AGOHEHT He aKkTUBMpOBan Apyroi TapudHbIA niaH B
Ka4ecTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMM [@HHOTO TapudHOro nraHa ABOHEHTY B Mepuor akTUBaLuM Tapuda npesocTaBnsieTcs
foctyn B ceTb WHTepHeT (BKkNtouaeT BHewHui, JlokanbHbid v MynbTumeana Tpaduku) ¢ KOMMbIoTepa, C KOTOPOro Gbi akTUBMPOBAH AaHHbIA
TapudHbI nnaH. KonnyectBo noTpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika coeayHeHUs BbinmonHseTcs no npotokony «PPP Over
Ethernet»; nonb3oBaHme Ycnyroi ocylecTensieTcs Ha ckopocTi noTpebnenmns BHewwHero Tpaduka ¢ 10 go 02 yacos fo 200 Méut/cek., ¢ 02 o
10 vaco fo 200 M6ut/cek, Mynbtumeauma Tpacuka — fo 70 Méut/cek, JlokansHoro Tpaduka - go 70 M6ut/cek. BoamoxHocTb noTpebnenus
MyrnbTumeama Tpacdmka C HEKOTOpbIX CreLuarnbHbIX MynbTUMeaMa CepBEpOB MOXET BbiTb OrpaHUyeHa, B TOM YMCTE MOFHOCTBIO 3aKpbiTa,
Onepatopom cBsi3n, 0 Yem Onepatop CBA3N pa3velLaeT MH(OpMaLMio Ha caitTe. ABOHeHTCKas nnata B MecsLe, B KOTOpoM ABOHEHTY Obin
npenocTaBneH [OCTYN K Ycnyram, B3uMaeTcs B AeHb NpefoCcTaBneHns JoCTyna B pa3mepe, MporopLyoHanbHOM KOnMYecTBy JHE C MOMEHTa
npesocTaBneHnst JocTyna Kk Ycnyram 1o MOMEHTa OKOHYaHus kaneHaapHoro mecsila. MapTHepckoii MporpamMmMoii MOXeT BbiTb NpeaycMOTPEHO
npefocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUIIETUN.

MoxeT BbITb TONBKO OCHOBHBIM TapudHbIM naHoM. ABoHeHTckas nnata coctaenseT 700 pyb. 3a nepuoa ¢ MOMeHTa akTuBaLymu TapudHoro
CoBpeMeHHbIi gom XL obnacTb | nnaHa 1 40 OKOHYaHWUSI KaneHOapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBMPOBaH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTUYECKOro NoMb30BaHNS
ycnyramu (BKMioYaeT nnaTy 3a Nomnb3oBaHWe abOHEHTCKOM IMHWelr). [0 OKOHYaHWM AaHHOTO nepuopa AEACTBUE TapudHOro nnaa
npekpallaeTcs C nocreaylollei aBTOMaTMYeCKO akTUBaLMen Ha criedylowmii Mecsy B criyyae, ecnu AGOHEHT He akTWBMpOBan Apyroi
TapudHbIA NNaH B KaYecTBe OCHOBHOTO (KOMMYECTBO MOCreAoBaTenbHOM akTWBaLMW TapudHOro MnaHa He OrpaHuyeHo). Kak ocHOBHOM
TapudhHbIA NriaH aBTOMaTUYECKN aKTUBMPYETCS HA CREdytoLnin Mecsil B cnyyae, ecnu AGOHEHT HE aKTUBMPOBaN ApYroi TapudHbIA niaH B
Ka4ecTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMM [aHHOTO TapudHOro nraHa ABOHEHTY B Mepuor akTUBaLuM Tapuda npeocTaBnsieTcs
nocTyn B ceTb WHTepHeT (BKntoyaeT BHewHwi, JlokanbHbil v MynbTuMeana Tpaduku) ¢ KOMMbloTepa, C KOTOPOro Obin akTUBMPOBAH AaHHbIA
TapudHbI nnaH. KonnyectBo noTpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika coefyHeHUs BbiMonHseTcs no npotokony «PPP Over
Ethernet»; nonb3osaHue Ycnyroit ocylLEeCTBNSETCS Ha CKOPOCTH NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 vacos go 200 Méut/cek., ¢ 02 o
10 vaco fo 200 M6ut/cek, MynbTumeauma Tpacuka — fo 80 Méut/cek, JlokansHoro Tpaduka - fo 80 M6ut/cek. BoamoxHocTb notpebnenus
MyrnbTumeama Tpacdmka C HEKOTOpbIX CreLuarnbHbIX MynbTUMeaMa CepBEpOB MOXET BbiTb OrpaHUyeHa, B TOM YMUCTE MOFHOCTBIO 3aKpbiTa,
Onepatopom cBsian, 0 Yem OnepaTop CBA3N pa3veLLaeT MHGOpMaLMio Ha caitTe. ABOHeHTCKas nnata B MecsLe, B KOTOpoM ABOHEHTY Obin
npenocTaBneH JOCTYN K Ycnyram, B3uMaeTcs B AeHb NpefocTaBneHns JoCTyna B pa3mepe, NporopLyoHanbHOM KOnMYecTBy JHE C MOMEHTa
npesocTaBneHnst JocTyna Kk Ycnyram 1o MOMEHTa OKOHYaHus kaneHAapHoro mecsila. MapTHepckoii MporpamMmMoil MOXeT BbiTb NpeaycMOTPEHO
npefocTaBneHne GOHYCOB, CKMLOK, aHTUBMPYCOB W UHbIX MPUBUIIETUN.

CyactnuBbliit gom XXL obnactb MoxeT BbITb TONBKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnseT 700 pyb. 3a nepuop ¢ MOMeHTa akTMBaLymu TapugHoro
nnaHa v [10 OKOHYaHWsi KaneHaapHoro MecsiLia, B KOTOPOM OH Bbif aKTUBMPOBAH, HE3aBUCUMO OT KONUYECTBA AHEN (PAKTUYECKOrO NOMb30BaHNS
ycnyramu (BKMio4aeT nnaTy 3a Nomnb3oBaHWe abOHEHTCKOM IMHWelr). [1o OKOHYaHWM AaHHOTO nepuopa AeACTBUE TapudHOro nnaa
npekpallaeTcs C nocreaylollei aBTOMaTMYeCKOi akTUBaLMen Ha criedylowmii Mecsy B criyyae, ecnu AGOHEHT He akTWBMpOBan Apyroi
TapudHbIA NNaH B KaYecTBe OCHOBHOTO (KOMMYECTBO MOCMeAoBaTenbHOM akTWBauMW TapudHOro MnaHa He OrpaHuyeHo). Kak OcHOBHOM
TapuchHBbIA NriaH aBTOMaTUYECKW aKTUBMPYETCS HA CREdytoLni Mecsil B cryyae, ecnu AGOHEHT HE aKTUBMPOBarn ApYroi TapudHbIA nnaH B
Ka4ecTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMM [aHHOTO TapudHOro nraHa ABOHEHTY B Mepuor akTUBaLuM Tapuda npeaocTaBnsieTcs
nocTyn B ceTb WHTepHeT (BKntoyaeT BHewHwi, JlokanbHbil v MynbTuMeana Tpaduku) ¢ KOMMbloTepa, C KOTOPOro Obin akTUBMPOBAH AaHHbIA
TapudHbI nnaH. KonnyectBo noTpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika coeHeHUs BbimonHseTcs no npotokony «PPP Over
Ethernet»; nonb3osaHue Ycnyroit ocylLecTBNSETCS Ha CKOPOCTH NoTpebnenus BHewwHero Tpaduka ¢ 10 go 02 yacos fo 300 Méut/cek., ¢ 02 o
10 vacos fo 100 M6ut/cek, MynbTumeauma Tpacuka — fo 80 Méut/cek, JlokansHoro Tpaduka - fo 80 Mout/cek. BoamoxHocTb noTpebnenus
MynbTmegma Tpadmka C HEKOTOpbIX CreuuanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHiyeHa, B TOM YMCTe MOSHOCTBIO 3aKpbiTa,
Onepatopom cBsian, 0 Yem Onepatop CBA3N pa3veLLaeT MH(OpMaLMio Ha caitTe. ABOHeHTCKas nnata B MecsLe, B KOTOpoM ABOHEHTY Obin
npesocTaBneH JOCTYN K Ycnyram, BMMaeTcsl B 4eHb NpefoCTaBneHus JOCTyna B pa3mMepe, NponopLyoHarnbHOM KOMMYeCTBY JHEN C MOMEHTa
npesocTaBneHnst JocTyna Kk Ycnyram 1o MOMEHTa OKOHYaHMs KaneHaapHoro mecsila. MapTHepckoii NporpamMmMoil MoXeT BbiTh NpeaycMOTPEHO
npefocTaBneHne 6OHYCOB, CKMLOK, aHTUBMPYCOB W MHbIX MPUBMUITETN.

CyactnmBblii gom XL MoxeT BbITb TONBbKO OCHOBHBIM TapudHbIM naHoM. ABoHeHTCkas nnaTa coctaenseT 750 pyb. 3a nepuog ¢ MOMeHTa akTMBaLymu TapudHoro
nnaHa 1 A0 OKOHYaHWS KaneHgapHoro Mecsilia, B KOTOPOM OH Gblf aKTUBMPOBAH, HE3aBMCUMO OT KOMMYECTBA AHEN (haKTUYEeCKOro Norb3oBaHus
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ycnyramu (BKMioYaeT nnaTy 3a Nonb3oBaHWe abOHEHTCKOM NMHWelr). [0 OKOHYaHWM AaHHOTO nepuopa AeACTBUE TapudHOro nnaa
npekpallaeTcs C nocreayloliei aBTOMaTMYeCKoi akTUBaLMen Ha criedylolwmii Mecsy B criyyae, ecnu AGOHEHT He akTWBMpOBan Apyroi
TapudHbIA NNaH B KaYecTBe OCHOBHOTO (KOMMYECTBO MOCreAoBaTenbHOM akTWBaLMW TapudhHOro MnaHa He OrpaHuyeHo). Kak OcHOBHOM
TapuchHbIA NrlaH aBTOMaTUYECKN aKTUBMPYETCS HA CREdytolnin Mecsil B cnyyae, ecnu AGOHEHT HE aKTUBMPOBar Apyroi TapudHbIA nnaH B
Ka4ecTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO TapudHOro nraHa ABOHEHTY B Mepuor akTUBaLuM Tapuda npeaocTaBnsieTcs
nocTyn B ceTb WHTepHeT (BKmtoyaeT BHewHui, JlokanbHbil u MynbTuMeana Tpaduku) ¢ KOMMbloTepa, C KOTOPOro Obin akTUBMPOBAH AaHHbIA
TapudHbIn nnaH. KonnyectBo noTpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika coenHeHUs BbimonHseTcs no npotokony «PPP Over
Ethernet»; nonb3osaHue Ycnyroit ocylLecTBNSETCS Ha CKOPOCTH NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos fo 200 Méut/cex., ¢ 02 o
10 vacos fo 200 M6ut/cek, Mynbtumeauma Tpacuka — o 90 Méut/cek, JlokansHoro Tpaduka - fo 90 M6ut/cek. BoamoxHocTb noTpebnenus
MynbTumegma Tpadmka C HEKOTOpbIX CreuuanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb orpaHWyeHa, B TOM YMCTe MOSHOCTBIO 3aKpbiTa,
Onepatopom cBsian, 0 Yem Onepatop CBA3N pa3velLaeT MH(OpMaLMio Ha cailTe. ABOHeHTCKas nnata B MecsLe, B KOTOpoM ABOHEHTY Obin
npesocTaBneH JOCTYN K Ycnyram, B3MMaeTcsl B 4eHb NpefoCTaBneHus JOCTyna B pa3mMepe, NponopLyoHarnbHOM KOnMYeCTBY JHEN ¢ MOMEHTa
npesocTaBneHnst JocTyna Kk Ycnyram 1o MOMEHTa OKOHYaHus kaneHAapHoro mecsila. MapTHepckoii MporpamMmMoii MOXeT BbiTb NpeaycMOTPEHO
npefocTasneHne 6OHYCOB, CKMLOK, aHTUBMPYCOB W UHbIX MPUBMUITETN.

CoBpeMeHHbI gom XXL obnactb

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctaenseT 800 pyb. 3a nepuoa ¢ MOMeHTa akTMBaLymu TapugHoro
nnaHa v [10 OKOHYaHWsi KaneHaapHoro Mecsilia, B KOTOPOM OH Bbif aKTUBMPOBAH, HE3aBUCUMO OT KONUYECTBA AHE (PAKTUUYECKOrO NOMb30BaHNS
ycnyramu (BKMioYaeT nnaTy 3a Nomnb3oBaHWe abOHEHTCKOM NMHWelr). [0 OKOHYaHWM AaHHOTO nepuopa AeACTBUE TapudHOro nnaa
npekpallaeTcs C nocreaylolleli aBTOMaTMYeCKOi akTUBaLMen Ha criedylowmii Mecsy B criyyae, ecnu AGOHEHT He akTWBMpOBan Apyroi
TapudHbIA NNaH B KaYecTBe OCHOBHOTO (KOMWYECTBO MOCrefoBaTenbHOM akTWBaLMW TapudhHOro MnaHa He OrpaHuyeHo). Kak ocHOBHOM
TapudhHBbIA NriaH aBTOMaTUYECKN aKTUBMPYETCS HA CREdyloLnin MecsL, B cnyyae, ecnu AGOHEHT HE aKTUBMPOBaN ApYroi TapudHbIA niaH B
Ka4yecTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSIMM [1aHHOTO TapudHOro nraHa ABOHEHTY B Mepuor akTUBaLuM Tapuda npeocTaBnsieTcs
noctyn B ceTb WHTepHeT (BKntoyaeT BHewHwi, JlokanbHbil v MynbTuMeana Tpaduku) ¢ KOMMbloTepa, C KOTOPOro Obin akTUBMPOBAH AaHHbIA
TapudHbI nnaH. KonnyectBo noTpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika coeayHeHUs BbinonHseTcs no npotokony «PPP Over
Ethernet»; nonb3osaHue Ycnyroit ocylLecTBNSETCS Ha CKOPOCTH NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 vacos go 300 Méut/cex., ¢ 02 o
10 yacos 1o 200 M6ut/cek, MynbTumeaua Tpachuka — fo 100 M6uT/cek, NokanbHoro Tpacmka - Ao 100 M6ut/cek. BoamoxHocTb noTpebneHus
MynbTumegma Tpadmka C HEKOTOpbIX CreuuanbHbIX MynbTUMeaua CepBepoB MOXET ObiTb OrpaHiyeHa, B TOM YMCTE MOSHOCTBIO 3aKpbiTa,
Onepatopom cBsian, 0 Yem Onepatop CBA3N pa3velLaeT MH(OPMaLMio Ha caitTe. ABOHeHTCKas nnata B MecsLe, B KOTOpoM ABOHEHTY Obin
npesocTaBneH JOCTYN K Ycnyram, B3MMaeTcsl B 4eHb NpefocTaBneHus JOCTyna B pa3mMepe, NponopLyoHarnbHOM KOMMYeCTBY JHEN C MOMEHTa
npesocTaBneHnst JocTyna Kk Ycnyram 1o MOMEHTa OKOHYaHus kaneHaapHoro mecsila. MapTHepckoii MporpamMmMoii MoXeT BbiTb NpeaycMOTPEHO
npefocTasneHne 6OHYCOB, CKMLOK, aHTUBMPYCOB W UHbIX MPUBMUITETN.

CuactnuBbiii gom XXL

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM niaHoM. ABOHeHTCkas nnata coctaensieT 850 pyb. 3a nepuoa ¢ MOMEHTa akTMBaLMKU TapuUgHoro
nnaHa 1 A0 OKOHYaHWS KaneHJapHoro Mecsilia, B KOTOPOM OH ObIN aKTUBMPOBAH, HE3aBICUMO OT KOMMYECTBA AHEN (haKTUYECKOro NoMb30BaHNs
ycnyramu (BKMioyaeT nnaTy 3a Nomnb3oBaHWe abOHEHTCKO nuHWelr). [1o OKOHYaHWM AaHHOTO nepuopa AeNCTBUE TapudHOro nnaHa
npekpaLiaeTcs ¢ nocneaylolLlei aBToMaTUYeckol akTMBauuMeil Ha crnepylolwmin Mecsl B cnyyae, ecnin AGOHEHT He akTWBMpOBan Lpyroi
TapuHbIA NNaH B KavyeCTBe OCHOBHOMO (KOMMYECTBO MOCNeJOBATENbHON aKTMBaUMM TapudHOTO nnaHa He orpaHuyeHo). Kak OCHOBHOM
TapuchHBbIA NriaH aBTOMaTUYECKN aKTUBMPYETCS HA CRedytolni Mecsil B cnyyae, ecnu AGOHEHT HE aKTUBMPOBan ApYroi TapudHbIA nnaH B
KayecTBe OCHOBHOrO. B COOTBETCTBMW C yCNOBMAMW [aHHOTO TapudHoro nnaHa AGOHEHTY B nepuof akTeaumu Tapuda npesocTaBnsaeTcs
noctyn B ceTb WHTepHeT (BKntoyaeT BHewHwi, JlokanbHbil v MynbTuMeana Tpaduku) ¢ KOMMbloTepa, C KOTOPOro Obin akTUBMPOBAH AaHHbIA
TapudhHbIi nnaH. KonnyectBo noTpebneHHbix MerabaiiT He yuuTbiBaeTcs. Hactpoiika CoeauHeHUs BbIMONHseTCs no npoTokony «PPP Over
Ethernet»; nonb3osaHue Ycnyroit ocylLecTBNSETCS Ha CKOPOCTH NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos go 300 Méut/cex., ¢ 02 o
10 yacos fo 200 M6uT/cek, MynbTumeaua Tpachuka — o 150 MouT/cek, NokanbHoro Tpadmka - Ao 100 M6uT/cek. BoamoxHocTb noTpebnenms
MynbTumeana Tpadmka C HEKOTOPbIX CneuuanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHiyeHa, B TOM Yucrie MONHOCTLIO 3aKpbiTa,
Onepatopom cBsiau, 0 Yem OnepaTop CBsiaW pa3sMelLaeT MHGOpMaLMio Ha cailTe. ABOHEHTCKas nrnata B Mecsilie, B KOTOPOM ABOHEHTY Bbin
npeaocTaBneH AoCTyn K Ycnyram, B3UMAeTCs B ieHb NPefOCTaBNEHNs [OCTYNa B pa3mepe, NPOMOpLVOHaNbHOM KONMYECTBY AHEN C MOMEHTa
npeaocTaBnenus Joctyna K Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHgapHoro mecaua. MapTHepckoli nporpaMMoit MoXeT BbiTb MpeaycMOTPEHO
npegoctaBnenne 60HyCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUI.

CoBpeMeHHbI gom XL

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM niaHoM. ABoHeHTCkas nnata coctaensieT 980 pyb. 3a nepuoa ¢ MOMEHTa akTUBaLMU TapuUgHoro
nnaHa 1 A0 OKOHYaHWS KaneHJapHoro Mecsilia, B KOTOPOM OH ObIN aKTUBMPOBAH, HE3aBICUMO OT KOMMYECTBA AHEN (haKTUYECKOro NoMb30BaHNst
ycnyramu (BkMioyaeT nnaTy 3a Nomnb3oBaHWe abOHEHTCKO nuHWelr). [lo OKOHYaHWM AaHHOTO nepuopa AeNCTBUE TapudHOro nnaHa
npekpaLiaeTcs ¢ nocneayloLLei aBToMaTUYeCko akTMBaLMeil Ha crnepylolwmini Mecsl B cnyyae, ecnin AGOHEHT He akKTWBMpOBan Lpyroi
TapuHbIA NNaH B KavyeCTBe OCHOBHOMO (KOMMYECTBO MOCNefOBATENbHON aKTMBaUMM TapudHOTO nnaHa He orpaHuyeHo). Kak OCHOBHOM
TapuchHBbIA NrlaH aBTOMaTUYECKN aKTUBMPYETCS HA CREdytoLni Mecsil B cnyyae, ecnu AGOHEHT HE aKTUBMPOBaN ApYroi TapudHbIA niaH B
KayecTBe OCHOBHOrO. B COOTBETCTBMW C yCNOBMAMMW [aHHOTO TapudHoro nnaHa AGOHEHTY B nepuof akTueaumu Tapuda npesocTaBnsaeTcs
nocTyn B ceTb WHTepHeT (BKntoyaeT BHewHwi, JlokanbHbin v MynbTuMeana Tpaduku) ¢ KOMMbloTepa, C KOTOPOro Obin akTUBMPOBAH AaHHbIA
TapuchHbIi nnaH. KonndectBo noTpebneHHbix MerabaiiT He yuuTbiBaeTcs. Hactpoiika CoeauHeHUs BbIMONHsETC no npoTokony «PPP Over
Ethernet»; nonb3osaHue Ycnyroit ocylLEecTBNSETCS Ha CKOPOCTH NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos fo 200 Méut/cex., ¢ 02 o
10 yacos fo 200 M6uT/cek, MynbTumeaua Tpachuka — o 200 MouT/cek, NokanbHoro Tpadmka - Ao 200 M6uT/cek. BoamoxHocTb noTpebnenus
MynbTumeana Tpadmka C HEKOTOPbIX CnewuuanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHiNyeHa, B TOM Yucrie MONHOCTLIO 3aKpbiTa,
Onepatopom cBsiau, 0 Yem OnepaTop CBsiaW pa3sMelLaeT MHGOpMaLMio Ha cailTe. ABOHEHTCKas nrnata B Mecsilie, B KOTOPOM ABOHEHTY Bbin
npedocTaBneH AoCTyn K Ycnyram, B3UMAeTCs B ieHb NPeAOCTaBNEHNs [OCTYNa B pa3mepe, NPOMOpLVOHaNbHOM KONMYECTBY AHEHR C MOMEHTa
npeaocTaBnenus JocTyna K Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHnapHoro mecaua. MapTHepckoli nporpaMMoit MoXeT BbiTb MpeaycMOTPEHO
npegoctaBnenne 60HyCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETUIA.

CoBpeMeHHbIi gom XXL

MoxeT 6bITb TONbKO OCHOBHLIM TapudHbIM NnaHoM. AGoHeHTCkasi nnata coctasnsieT 1180 py6. 3a nepuoa ¢ MOMEHTa aKTUBaLMM TapuUHOro
nnaHa 1 A0 OKOHYaHWS KaneHJapHoro Mecsilia, B KOTOPOM OH ObIN aKTUBMPOBAH, HE3aBICUMO OT KOMMYECTBA AHEN (haKTUYECKOro NoMb30BaHNst
ycnyramu (BKMioyaeT nnaTy 3a Nomnb3oBaHWe abOHEHTCKO nuHWelr). 1o OKOHYaHWM AaHHOrO nepuopa AeNcTBME TapudHOro nnaa
npekpaLiaeTcs ¢ nocneaylolLlei aBToMaTUYeCkol akTMBauuMeil Ha crnepylolwmini Mecsl B cnyyae, ecnin AGOHEHT He akKTWBMpOBan Lpyroi
TapuHbIA NNaH B KavyeCTBe OCHOBHOMO (KOMMYECTBO MOCNefOBAaTENbHON aKkTMBaUMM TapudHOTO MnaHa He orpaHuyeHo). Kak OCHOBHOM
TapuchHbIA NrlaH aBTOMaTUYECKN aKTUBMPYETCS HA CREdytoLni Mecsil B cnyyae, ecnu AGOHEHT HE aKTUBMPOBan Apyroi TapudHbIA nnaH B
KayecTBe OCHOBHOrO. B COOTBETCTBMW C YCNOBMAMW [aHHOMO TapudbHoro nnaHa AGOHEHTY B nepuof akTeaumu Tapuda npesocTaBnsaeTcs
nocTyn B ceTb WHTepHeT (BKntoyaeT BHewHwi, JlokanbHbil u MynbTuMeana Tpaduku) ¢ KOMMbloTepa, C KOTOPOro Obin akTUBMPOBAH AaHHbIA
TapuchHbIi nnaH. KonndectBo noTpebneHHbix MerabaiiT He yuuTbiBaeTcs. Hactpoiika CoeaHeHUs BbIMONHseTC no npoTokony «PPP Over
Ethernet»; nonb3osaHue Ycnyroit ocylLecTBNSETCS Ha CKOPOCTH NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos fo 300 Méut/cex., ¢ 02 o
10 yacos o 300 M6uT/cek, MynbTumeaua Tpachuka — o 300 MouT/cek, NokanbHoro Tpadmka - Ao 100 M6uT/cek. BoamoxHocTb noTpebnenus
MynbTumeana Tpaduka C HEKOTOPbIX CneuuanbHbIX MynbTUMeaAMa CepBepoB MOXET ObiTb OrpaHiNyeHa, B TOM Yucrie MONHOCTHIO 3aKpbiTa,
Onepatopom cBsiau, 0 Yem OnepaTop CBsiaW pa3sMelLaeT MHGOpMaLUio Ha cailTe. ABOHEHTCKas nrnata B Mecsile, B KOTOPOM ABOHEHTY Bbin
npedocTaBneH AoCTyn K Ycnyram, B3UMaeTCs B ieHb NPefOCTaBNEHNs [OCTyNa B pa3mepe, NPOMopLVOHanbHOM KONMYECTBY AHEHR C MOMEHTa
npeaocTaBnenus JocTyna Kk Ycnyram 4o MOMEHTa OKOHYaHWUS KaneHgapHoro mecaua. MapTHepckoli nporpaMMoit MoXeT BbiTb MpeaycMOTPEHO
npegoctaBnenne 60HyCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUIA.

Mpumeyanmns k TapucHbIM nnaHam:

Tapudhbl yka3aHbl ¢ y4€TOM BCex Harnoros 1 cbopos (B ToM yucne — HAC) no cTaBke, YCTaHOBMEHHOM 3aKkoHoAaTeNbCcTBOM PO.

2 OnnaTte NoAnexuT ToMbKo BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAGUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTHIBAETCS.

3 «/okarbHbIM» TpathvKoM cYMTAETCS TPauK C CETEN ONepaTopoB CBA3W, C KOTOPbIMU y OnepaTopa CBsiaW 3aKMioueHbl JOTOBOpLI, W Tpaduk Mexay AGoHeHTamu Onepatopa

CBS3N ¢ monocoi npomyckauns — ot 1 Kbut/cek. MonHbiA nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caite Onepatopa cBs3u. PasMepHOCTb Momochl npomyckaHus,
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yKkasaHHasi B HacTosiem OnucaHuu ycnyru, yctaHoeneHa 13 pacyeta: 1 [our/c pasHo 250 MIy, 1K6ut/c paHo 250 'y, 1 MGut/c 250 kT,

4 «BHewwH1MY» TpadukoM cunTaeTcs Tpadvk, He npuHaanexawymii cetasm OnepaTopa cBsiav € nonocoil nponyckaus — ot 1 Kbu/cek.

5 "MynbTMeauma" cunTaeTcs Tpachuk Co crewmanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBSI3M, YUUTLIBAETCA Kak «JlokamnbHbINY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTucTika no NoTpedneHHbIM yenyram 1 pacxofoBaHMio CpeacTs ¢ JlnueBoro cyeTa npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBA3n Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MoXHO caenatb: 1. HannyHbimm B
mecTax paboTbl ¢ aboHeHTamn OnepaTopa €BA3n 2. be3HannyHbIM nepeyncneHmem yepes PrHaHCoBO-KPEANTHbIE YYPEXAEHNS HA YCOBMAX, YCTAHOBNEHHbIX (MHAHCOBO-
KpeauTHBIMM YUYpexaeHUsaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbIA B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PUHAHCOBO-KpeanTHbIE YUpexaeHs
ABOHEHT B NnaTeXHOM [OKyMEHTe JOSIKEH ykasaTb (haMunuio, MHULMans! 1 aapec, No koTopomy emy npegoctaeneH goctyn. Moapo6Ho Bce crocobbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca mMecT paboTbl ¢ aboHeHTamu: yn. Pokuna 121; yn. KpacHoapmeickas, 100

9 Ecnu ABoHeHT B MOMEHT 3akntoueHust [lorosopa u/unu 3akasa He BbiGparn nobolt Apyroit U3 0CHOBHBIX TapudHbIX NaHoB, NONb30BaHWe YCNyroii OCyLLECTBNSAETCS N0
ocHoBHoMy TapudHomy nnaHy «[om.ru Ly npu texHonorm nogkntovenus Fast Ethemet u ocHosHomy TapudHomy nnaHy «dom.ru Ly npu TexHonorum nogkmioyeHus Gigabit
Ethernet.

10 Be3numnTHBIM TaputHbBIM NaHoM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe notpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCroBusiX, NPELYCMOTPEHHbIX AaHHBIM TapUhHBIM NNaHoM.

11 ABOHEHT MpoN3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy U 3a monb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna Kk Ycnyram CBA3v 1 NOANNCaHNS COOTBETCTBYIOLEro
aKTa coauu-npuemku ycnyr no npefocTaBneHnto AocTyna K Yenyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
oka3aHust OnepaTopom CBS31 COOTBETCTBYOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpn nonb3oBaHuK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapuchHbIM NNaHoM Mo MapKETUHIOBOI aKLyM «KoMnnekcHoe NpeanoxeHue», aencTaytoLeir ¢ 1 oktabps 2010r
(nanee — Akuusi), aboHeHTCKas nrnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, NpeAycMOTPeHHOM ycrosusmu Akumun. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3osaHue ObopyanosaHueM (B cryyae, ecnn O6opyaoBaHuUe NepeaaHo BO BRafeHue 1 nonb3osaHne AGOHeHTa) cnmckiBaeTcs ¢ JluueBoro cyeTa AGOHEHTa aBTOMATUYECKM
B NONHOM 06beMe He no3gHee 1-ro yucrna Mecsila, CreayroLero 3a MecsiieM nomb30BaHus Ycnyroii cesau. B cryyae oTcyTcTeus Ha 21-0e YMcro MecsiLa, Criefyiowero 3a
MecsileM Monb3oBaHus Yenyroit cBfsn, Ha Juuesom cyete AGOHEHTa [EHEXHbIX CPEACTB B pa3mepe abOHEHTCKOM nnaTthl N0 TapuchHOMY nnaHy, nnathl 3a BRageHue u
nonb3osaHune ObopyaoBaHvem (B cnyyae, ecnu OBopyfoBaHue nepesaHo BO BriafeHue 1 nonb3oBaHue ADOHEHTa) 3a NPeALIeCTBYIOWMIA MECSL, NONb30BaHNs YCNyroi cBa3n
OnepaTop CBsi3N UMEET NPaBO NPUOCTAHOBUTL OkasaHue Ycryr cesin. ABOHEHTY BblgensieTcs oauH JILEBO CHET, Ha KOTOPOM OTpaXarTCs NOCTyNneHus cpeacts Onepatopy
cBsi3u 0T AGOHeHTa 3a BnafeHue u nonb3osaue ObopyanosaHueM (B cnyyae, ecnu O6opyaoBaHue nepefaHo Bo BriaagHue W nomnb3osaHue AGoHeHTa), Yenyru cesisu «Joctyn
B MHTepHeT «fom.ru», Yenyru kabenbHoro Tenesupenus «fom.ru», Ycnyru cassu «JomawHuii TenedoH «Jom.ru», a Takke CMcaHue 3TUX CPELCTB MPOMOpLMOHANbHO
pa3mepy nnatbl 3a Ycnyru cBsau, OkasblBaeMblx No AkLyu, OT 0bLLero pasmepa exemecsivHol nnathbl 3a YCnyru cBA3u, okasbiBaemble o AKLM.

13 Onucanve MapTHepckol NporpaMMbl pa3meLLieHo Ha caite club.domru.ru

Tapuchbl Ha gonoNHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 py6. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) becnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) BecnnatHo
4 Bbigenerue cratnyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyrami cassi no 6e3nnmmntHoMy TapudHomy 450 py6 20 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rIEKTPOHHOM BUAE (Mo TpebosaHuio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 Mpenocraenenve noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Peructpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B Ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOW TapueHbIA NNaH, perucTpauus akTaLm TapudHoro niaHa AOMONHUTENBHO K TapudHOMY nnaHy, becnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (ans 10 0v6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKoN NHUM) PYo.
9 Mepeochopmnenme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKo# inHm) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTtusatopa Wi-Fi 1000 pys. 15
AByXA1ana3oHHoro '
1" YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 MpuocTaHoBMEHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBNieHust AGOHeHTa 40 py6. 4
14 Ceccust Ha OTMYHO 1 py6. 1,6
ABOHeHTY NpefoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B TeueHue He Bonee 5 (Mstu) cyTok nogpsia
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
15 ucnonb3oBaHuem Cepauca «ObeluaHHbI nnaTex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 py6.JcyTion
Nuuesom cyeTe ABOHeHTa, AOCTaTOMHON AMsi NOMb30BaHMS Ycryramu cBsisu. Mpu 3ToM aboHeHTCKas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocTb Cepaiuca «OBeLLaHHbIA nnaTex» CnucbiBaeTcs B MoHOM 06beMe 1 ee HeobxoaMMo
noracuTb B TeyeHne Cpoka npepocTasneqns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene
«JInyHbIN kKabuHeT» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
16 Mpomokoa Ha nognucky Axpaekc.Mioc Ha 3 mec. 469 pyb. 8

anMe‘laHMﬂ K TapmbaM Ha fOoNONHUTeNbHbIe yCnyru:

B cToumocTb Yenyr BKioyeHbl Bee Harory 1 cbopel (B Tom uucne — HAC) no cTaBKke, YCTaHOBMEHHON 3aKOHOAATENLCTBOM PO.

CrieupanucTamy Npou3BOAUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBaHHOrO 06OPYOBaHHS M NporpaMMHOro obecneyeHus, NpeaocTaBnsieMblx AGOHEHTOM.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMoCTOSTENbHO B pasaene «/udHblit kabuHeT» Ha caiite OnepaTopa cBsi3n

AN —

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLUECTBNAETCA B NOpAAKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpefyCMOTPEHO Ha cante OnepaTopa CBA3N.

BecnposogHoit  mapwpytsatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoir USB-apantep Wi-Fi (ganee - O6Gopynoanue),
ncnonb3oBakHble OnepaTopoM CBS3v Npu npefocTaeneHn AGOHEHTY AOMOMHUTENLHON YCAYrA W Yka3aHHble B aKTe cAaduM-npueMki yCnyr no npeaocTaBneHnio AocTyna,
sBnatoTca cobeTBeHHOCTbI0 Onepatopa cBs3n 1 nepeaatoTcst ABOHEHTY BO BNadeHne 1 Mofb3oBaHue 0 MOMEHTa npekpalleHus aeiictams [lorosopa n/unu 3akasa.

MckntovaeTcs BO3MOXHOCTb [OCTyna oOAHOBpeMeHHo k Caittam ceTu VHTepHeT cO Cheaylowumu [OOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Caibl). VcknioyeHne BO3MOXHOCTW [OCTyna MoxeT ObiTb ocyliecTneHo ABOHeHTOM B pasgene «/luHbii kabuHeT» Ha caitte OnepaTopa cBsisn MMbo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM JocTyna k Caittam Bo n3bexanue
COMHEHMS! OCYLLECTBNSIETCS HA OCHOBAHMM COOTBETCTBYHOLLErO 3asiBneHnst AboHeHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMU OnepaTopoM CBs3u.
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7 Ha nepvog aktuBauuu TapucpHoro nnaHa XXL no ycMoTpeHuio ABOHeHTa MOXET BbiTb BblAENEH CTaTWYHbIA peanbHblil [P-agpec ans nonb3oBaHus Ycnyramu cesisu 6es
B31MaH1s pa3oBoil 1 eXXeMEeCsHHOM NniaThl 3@ BbiAeNeHue cTaTyHoro peanbHoro IP-agpeca.
lMpenocTaBnsieT BO3MOXHOCTb NpuobpecTn noanucky Axaekc.MNntoc Ha caiite https://lk.domru.rus nepuog C 01.10.2019 - 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTuBaLuW. Mpomokos

8 MOXET BbITb UCNOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWsi Mo copepxaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) O6OPYJOBAHUA NO TEXHOJIOrUU FAST ETHERNET/ GIGABIT ETHERNET

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
‘Onepartopa CBA3M AGoHeHTa
pns3osarenscxoe :
(oKoHeuHoe)
O6opynosanne AGoHeHT

N

CXEMA BKNIOYEHUA NONb30BATENbCKOIO (OKOHEYHOI0) OBOPYJOBAHUA NO TEXHONOIUK xPON

3ona orseTcTreeHHocTH aboHenTa
3oHa OTBETCTBEHHOCTH
Onepatopa cessu

A6oHeHTeRMIT
Tepmumman (OoNT)



