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[OroBOP HA NMPEAOCTABJIEHUE YCNYT CBA3N Ne

r. Jiuneuk
AkumoHepHoe o6LecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop
cBasuy, B nuue MexpernoHanbHoro aupektopa no b2c YepHosembs Kocoroea [mutpus
EBreHbeBiya, feiicteytoliero Ha ocHoBaHuu [loBepenHoctn Ne 01 ot 01.07.2020 ropa, ¢ oaHoi
CTOPOHbI, 1
VMEHYeMbIii B [anbHedlem «ABOHEHTY,
JarnbHenem «[1oroBop», O HUXeCneaytoLLem:
1. MpeameT gorosopa.
1.1. Mo Hactoswemy [oroBopy Onepatop cBsian 06si3yeTcsi Ha OCHOBaHMW 3akasa OkasblBaTb
AboHeHTy Ycnyrn, a AGoHeHT ofsiayeTcss 9T Yenyru onnaumBath.  ABOHEHT 06si3yetcs
1Cronb3oBaTh YCIYru UCKIKOYMTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX W WHbIX HYXO, HE
CBS3aHHbIX C OCYLLECTBIIEHMEM NPEeANPUHAMATENBCKON AEATENBHOCTY.
1.2. MNepeyeHb okasbiBaeMbix No [loroBopy Ycnyr, cpok obecreyeHns focTyna K ceTit Cesiaw, NopsSAoK
1 dopMa pac4eToB 3a YCnyr, CPOKA W NOPSAOK YCTPAHEHWUs HEUCTIPABHOCTEN WX TEXHUYECKMe
0COGEHHOCTU W NMpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s1I3aHHOCTY U OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, OmmcaHum Ycnyr. Onucadwe Ycmyr pasmelyaeTcsl Ha caiTe
Onepatopa cBs3n. OTaenbHble nonoxeHus Onucanns Yemyr MoryT ObiTb AONOMHEHBI, U3MEHEHbI B
3akase. Mog [dorosopom noHumaetcst [dorosop ¢ OnucaHuem Ycnyr u 3aka3om, a Takke Bce
[ZOMONHEHMS! U U3MEHEHWS, KOTOpblE SIBMSIOTCS Er0 HEOTLEMIEMOI YaCThHO.
2. Onnara ycnyr
ABoHeHT npon3soauT onnaty Ycnyr OnepaTopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam
OnepaTtopa CBsi3W Ha KOHKPETHBIN BUL YCNYr, ECIIN UHOE HE YCTAHOBMEHO ANst KOHKPETHOTO BUAA
Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoO nnu GesHannyHoit dopme Ha Jluuesoit cuet
ABoHeHTa, BbiieneHHbIi B 3akase.
3. Cpok genicTBUSA, NOPAAOK NpeKpaLieHns oroBopa
[loroBop BCTyNaeT B CUIy CO [HS €70 NOANMCAHUS U AENCTBYET HEONPEENEHHbIA CPOK U MOXET
BbITb PacTOPrHyT B NOPSiAKE, NPeLycMOTpeHHOM OnucaHuem Ycnyr.
4. Npouue ycnosus
4.1. Tlognucatmem [oroBopa AGOHEHT MOATBEPKAAET CBOe COfMace Ha  pasMelleHue
O6opynosaHusi OnepaTopa CBsi3u B MeCTax 0BLLEr0 NoNb30BaHs B 3haHWM, CTPOEHUM, COOPYXEHIM,
B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oaHWe ceefieHut o6 ABOHeHTe mnpu
MH(OPMALMOHHO-CTIPAaBOYHOM  OBCITY)XMBaHWM; Ha YCTYMKy npaBa TpeOOBaHWS HEWCTONHEHHbIX
ABOHEHTOM fieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha y4acTe BO  BCeX
CTUMYTIMPYIOLLMX MEPOMPUSTUSIX, PO3bIPbILLAX M MHBIX aHanOrM4HbIX MEPONpUSITUSIX, KOTOpble
nposogut Onepatop CBs3u;
4.2. Nopnucarmnem [loroopa ABOHEHT NOATBEPKAAET CBOE COrMacue C Npasinamm Nomfb3oBaHUs
3aka3 Ha npefocTaBneHue yCnyr CBA3N

3aKMiouMnn - HacToswui  [loroBop, WMeHyeMbln B

« » r.

Ycnyroit, npegycmoTpeHHbiMu B [loroope, OnucaHun Ycnyr u 3akase, MHbIX [OKyMEHTaXx,
SBMAOLLMMMCS HEOTHEMINEMON YaCTbHo [loroBopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha npepocTaBneHne CBeAEHW O HeM (MePCOHanbHbIX AaHHBIX) APYrMM  TPETbUM NnuLam B
Liensix MHAhOPMUPOBAHKS O HaNM4IMK 3a[I0TKEHHOCTY 3a YCITYr v ee onnate O He CornaceH;

422. Ha mony4yeHue peKramHbIX MaTepuanos, PacrpoCTpaHseMbIX MtobbIM crnocobom o He
COrmaceH;

4.2.3. Ha nepepadyy W nopydyeHne 06paboTKM MEpCOHanbHbIX AAHHBIX TPETbUMW NULAMA O He
COrmnaceH,

4.2.4. Ha npedocTaBreHne C4eTa Ha afpec ANEeKTPOHHOM MOYThI, ykasaHHbIN B [loroBope, w/iunu Ha
caitre Onepatopa cBsiav B pasaerne «JIuHblIit kabuHeT»,

ecrn ABOHEHT He BbIpa3nn MPAMOro OTkasa MyTeM NPOCTaBEHUS OTMETKW B CrieLyanbHoi rpade
«He COrmaceH» HaCTOALLEro NyHKTa O HE COTNaceH
5. TexHu4eckue xapakrepucTuku yenyru «loctyn B MHTEpHET «[lom.ru»

Oprahusauns  goctyna K Ycnyram CBau  ocyliecTBnseTcs no TexHonorum Ethernet ¢
ucnons3oBaHnem npotokona PPPoE nunbo 6e3 Hero. Momoca mpomyckaHnst aboHEHTCKOM MuHWM
3aBUCHT OT BbIBpaHHOrO Tapuda u cTaHgapTa nogkntodenmns. Ans Gigabit Ethenet coctaenseT He
Gonee 1 lbut/c, ans Fast Ethemet - He Gonee 100 M6wut/c. BpemeHHble 3amepxku npu
npoxoxpeHuu (tyga u obpatHo) PING-naketa mexagy [lonb3oBaTenbckuM — (OKOHYEHHbIM)
obopynosaHem ABoHeHTa 1 CeTbio OnepaTopa CBS3M B CPEAHEM 33 MECAL, He AOMKHA NPeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMaLMn — onyckaioTcs uckaxeHus He Bornee 0,1% ot
obbema nepefaHHol MHopMaLmMK B TeyeHue PacueTHoro nepuoga. BoavoxHas notepst nakeToB
Mexay maructpanbHbiMi yanami CeTu OnepaTopa cBsiai He JOMKHa npeBbillath 1% 3a PacyeTHbIi
nepuoa.

TNnuensnn Onepatopa cBsi3M BbigaHbl PefepanbHoi cnyxBoii Mo Hap3opy B cdepe CBsA3W,
MHE(OPMALMOHHbIX TEXHONOMI 1 MaCcCOBbIX KOMMYyHWKaLWi: nuueHaus Ne 177009 ot 24.11.2019r.
Ha TenmemaTuyeckue YCryru CBsiaW, BbldaHa Ha Cpok Ao 24.11.2024r.; nuuensus Ne 176991 ot
24.11.2019r. Ha ycnyrv CBS3M MO nepefade faHHbIX, 33 MCKIKOYEHWEM YCTyr CBS3M MO nepegaye
[JaHHbIX ANd Lenei nepegaym rofocosoi MH(opmaLmy, BbigaHa Ha cpok Ao 24.11.2024r.;nuueHans
Ne 163070 ot 18.05.2018r. Ha ycnyrv cBsiav no nepegade AaHHbIX Ans Lienei nepeadu ronocoson
WHchopmaLK, BbigaHa Ha cpok fo 18.05.2023r.; nuuenans Ne 177004 ot 24.11.2019r. Ha ycnyrn
CBA3N Ans Lieneil kabenbHOro BellaHus, BblgaHa Ha cpok 8o 24.11.2024r.; nuueHaus Ne 176995 ot
24.11.2019r. Ha ycnyr MeCcTHol TeneqOHHOM CBA3M, 3a UCKIIOYEHMEM YCIYr MECTHOW TenedOoHHOM
CBS3NN C MCTIONb30BaHWEM TakCO(POHOB W CPELCTB KOMMEKTMBHOMO [OCTYMa, BblAaHa Ha CPOK A0
24.11.2024r. nuuenans Ne 176996 ot 24.11.2019r. Ha ycryrv €BSi3M MO MPeaOCTaBNeHNo kaHarnos
CBA3, BbilaHa Ha cpok 10 24.11.2024r.

Yenym cesiau HavumeHosaHue ycnym

HavmeHosaHue Tapuda npeaocTasneHmst 4ocTyna (HyXHoe 0TMETHTb)
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Tun noaknioyeHns

O6opynoBaHue, nepeasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

[Tun nogkntoueHust // Kon-Bo TenenpueMHuKoB

(O6opynoBaHve, nepefiaBaeMoe AGOHEHTY:

ITun nepeaayu o6opynoBaHus ABOHEHTY

'TvN NoaKIoYeHus // Komn-Bo TeNenpuUemMHIKOB
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O6opynoBaHue, nepeasaemoe AGOHEHTY:

'Tun nepeaayn obopynoBaHust AGOHEHTY

Yenyru ceasn

HanmeHoBaHwe TapudHoro nnaxa (HyxHoe OTMETHTb):

ABOHEHTCKas nnarta no OkoHYaHUM

ABoHeHTCKas nnata no BbibpaHHoi akuum (py6.) L/iCTBMA BLIGPHHOM kM (py6.)

*WHble yenyrn

*CronmocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBaHne OﬁopynoaaHMeM

CToMMOCTb NPEeAoCTaBNEHNst JOCTYNa No BblGpaHHoi ABOHEHTOM MapKETUHIOBOI aKLy

ABaHCOBbII NNaTexX no ¢ Y4€TOM CTOMMOCTU NPEeAOCTaBNEHNA AOCTYNa, BNaAEHUA U NONb30BaHUA 3K3eEMNNAPOM OGOpy,D,OBaHVIﬂ / I'Ipl/lOﬁpeTeHMﬂ dK3emnnapa OﬁOpyﬂOBaHMﬂ

COBOKYMHbIY pasMep eXeMecs4Hoi aGOHEHTCKOM MaTbl o BbIGpaHHON AGOHEHTOM MapKETUHIOBOI AKLWM W MfaThl 3a BNAfeHVe 1 NoNb30BaHMe k3emnnapom OBopyaoBaHUs

Bananc Ha Jluuesom cuete no orosopy/3akasy Ne Ha pary

Mognucanne JoroBopa v Havano nomnb3oBaHUs YCryramu CBS3M Ha YCTOBUSIX BbIGPAHHOI MapKeTUHIOBOW aKLum
(nanee - Akuws) o3Hayaet akuent My6nuuHoit odepThl, pasmelyeHHolt Ha caiite OnepaTtopa cBs3n. ABOHEHT

03HaKOMMNEH ¢ YcnoBusiMK BbIGpaHHOM AKLK, NOHMMAET COAEpXaHune YCrnoBuit AKLMM, C KOTOPbIMM OH COrMaceH.

Tapud) npeaocTasneHmust 4OCTYNA Winn TapuchHbIA NiaH MOXeT BbiTb MU3MEHeH Npu NpesocTasneHn AGOHEHTY
noctyna kK CeTu. ViaMeHeHHbIit Tapud yKasblBaeTCsl B aKTe CAauu-NpUeMKu YCyr no npenocTaBneHnio 4ocTyna.
Tapudbl 3a BTOPOI M Kaxabli NOCIEAYHLMA TENENPUEMHUK YCTAHOBMEHbI B COOTBETCTBYIOLEM OnucaHini Yemyri.

ALPECA, PEKBU3WUTbI U NOAMUCU CTOPOH

Onepatop cBs3n

AO «OP-Tenekom XonauHm»
tOpnanyeckuit appec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43
daktnyeckuin agpec: 398050 r. Nuneuk, nep.KysHeuHbin,20
Caittbl Onepatopa cBsiau www.domru.ru.
WMHH 5902202276/KMNMN 482443003
Ten. 8 800 333 7000
p/cu 40702810799914324000, dunuan "Huxeropoackuit" AO "AJIbOA-BAHK", 1. HuxHuit
Hosropog K/C 30101810200000000824; B/K 042202824
[Kocoros [1.E.
/

ABOHEHT (HyXHOe OTMETUTb):

O COrNaceH Ha AOCTYN K yCnyram BHYTPU3OHOBOW, MEXAYropOHON, MexayHapoAHO! TenedoHHOM CBS3M,
Oka3blBaeMbIM B NopsiaKe, npesycMoTpenHom Onucannem Yenyru "[omalunuii TenedoH "Hom.ru".

O 0TKa3blBaeTcsi OT  JOCTyna K YCnyram BHYTPWU3OHOBOWA, MEXOYrOpOAHOA W MeXayHapoaHoM
TenedOHHON CBA3W 1 3aka3blBaeT YCryrv CBSI3W MO nepeaade AaHHbIX Ans Lieneit nepefadin ronocosoit
MHchopMaLK B nopsizike, npesycmMoTpeHHoMm Onucanuem Yenyrv "[lomatunui Tenedox "dom.ru".

[ol7[0]

[lata poxaerus KoHT. Ten.
e-mail:
MecTo poxaenus
Anpec peructpaumu: T. yn. a. KB.
ALpec yCTaHOBKY NOMb30BATENLCKOMO (OKOHEYHOr0) 06OPYLOBAHNS: T. ,
yn. a. KB. ,nogbesn 9T,
Macnopt Ne BblfaH
fata

C wHdopmaumein, Heobxogumolt ans 3akniovenus [lorosopa, a Takke ¢ OnucaHuem Ycnyr, Tapudamu n
YCNoBUSMI  BbIGPAHHO MapKeTUHTOBOI aKUWM O3HAaKOMNeH, cornaceH W 06s13ylCb MX BbIMOMHATH.
/




