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OMUCAHUE YCNYr 0OCTYN B UHTEPHET «1IOM.RU»
1. ONMUCAHKWE YCnyr

1.1, Onepatop cBsisn npepocTaBnsieT ABOHEHTY TenemaTtiyeckue ycryr cBsaw (goctyn k cetn cBsiau Onepatopa CBSI3W, K WH(OPMALMOHHBIM CUCTEMAM MHEOPMALIMOHHO-
TENEeKOMMYHIMKALMOHHbIX CETel, B TOM Yucne K ceTu VIHTEpHeT, npuem 1 nepefayu TenemaTyeckux BNMeKTPOHHbIX COOOLLEHM) uunmu ycryr CBA3M B CETU Nepefayn AaHHbIX, 3a
WCKIIOYEHNEM MEPEefayy rorocoBoin MHAOPMALIM (COBAVHEHNS MO CETU Nepefadn AaHHbIX, 3@ UCKIMIOHEHEM COEAVHEHWA ANS Lienel nepeaadyn ronocosom MHGOpMaLmn; AocTyn K
ycnyram nepefayn AaHHbIX, OKasbiBaEMbIM ApyrMUM OnepaTopami CBA3W, CETW Nepefadn [aHHbIX KOTOpbIX B3aMMOAEMCTBYIOT C CeTblo cBA3n Onepatopa cBs3w), (danee — Ycnyrm
CBSA3M), «Kak €CTb» W B TOM BIMAE, B KOTOPOM OHM AOCTYMHbI HA MOMEHT UX MpedocTaBnenms, a AGOHEHT 0Ds3yeTca onnaumeaTth YCNyru CBA3W B NMOPSAKE, B CPOKM 1 HA YCIOBUAX
npeAycMOTpeHHbIX [loroopom, Hactosium Onucanmem Ycnyrn u 3akasom. iobas Yenyra, okasaHue KoTopol He Obino npeasycMOTPEHO Mpu 3aknioyeHnn [loroBopa, MoxeT BbiTb
OKa3aHa TONbKO MPY HaNN4M TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHus.

2. TEPMUHbI W ONPEAENEHWA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, ¢ KOTOpbIM 3akmiodeH [Jorosop npy BblAENEHM AN 3TUX Lieneil YHUKanbHOTo koaa WAeHTdMKaLmn;
«Omucanne Yenyr» - HacToOAWMIA [OKYMEHT, COAepXaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBunma NPefoCTaBneHWs W Monb3oBaHWs YCnmyru, a Takke npouesypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn w gpyryio Heobxopumyto mHdgopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepenaBatbest AGOHEHTY B MOMEHT noanucaHuns 3akasa;
«[MepemelLeHne» - HanpasneHne OnepaTopoM CBA3M NOCTynatolmx oT ABOHEHTa AEHEXHbIX CPeAcTB no AaHHoMy [loroBopy Wnu OTAenbHbIM 3akasaM B CHET MOralleHns paHee
06pa3oBaBLLeiCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii uHcopmauuio ob Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LENbio
npuobpeTeHus Yenyr;
«ABOHEHTCKas MMHUSA» - NUHUA CBA3W, coeauHstolas [Monb3oBaTensckoe (OKOHeuHoe) obopynosaHMe ¢ Yanom cesan CeTn OnepaTtopa CBA3N, HaxoAAWascs B COBCTBEHHOCTY
Oneparopa cBsay;
«OBopynoBaHue» - TeXHWYeckne CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb yCTaHOBMEHbl B [oMeljeHnsx B Lensx npegocTasnedus Yenyr no [lorosopy w
nepegatbl OnepaTopom CBsiau AGOHEHTY BO BRaZieHWe 1 Nonb30BaHue B AeHb NpejocTaBneHns foctyna k Cetv no AKTy caaum-npuemMku Yenyru no npesoctaBneHnto aoctyna. Agpec
yCTaHOBKW, BMA (T1N) niunn ctoumocT ObopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCMyr CBS3M, ykasblBalTcs B AKTe caaun-npuemkin Ycnyr no
NpeAoCTaBNEHNIO JOCTYNa;
«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBA3W C MOMOLLb0 AGOHEHTCKOI NIMHWM, HaxOpsLleecs B
cobetBeHHOCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbCckoro (OKOHeWHOro) 060pynoBaHus ykasbiBatoTcs B 3akase;
«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHnm YCnyru CBsau, 3aperncTpipoBaHHbIi TexHdeckoin cnyxboin Onepatopa cesaw;
«Ycnyra» - Bce Ycnyrv, npefocTasnsemMble B pamkax 3akasa (Ycnyrv no npesocTaeneHmnio octyna, Ycnyru ceasu u [lononHuTenbHsle yenyru);
«Ycnyra CBs3uy — AEATENBHOCTL NO Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNI ANEKTPOCBA3MN;
«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb fercTBuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHUsi ABOHEHTY YCIyr CBSI3M W BKIHOYAOLLMX
chopmupoBaHne ABOHEHTCKON NMHUKM 1 MPUCOEOMHEHME C ee MOMOLbio [lonb3oBaTenbCkoro (OkoHeuHoro) obopypoBavus AGOHeHTa k Yany cBsau, odopmneHve [oroBopa,
perucTpaumio ABoHeHTa, Bbldenenune Jlnuesoro cyeta. B 3aBucMMOCTW OT BUAA NpefocTaBRseMoil Ycnyri cessn Ycnyru no npefocTaBneHnio AoCTyna MoryT BknoyaTb B cebs
ocylecTeneHne OnepaTopom CBSA3M UHbIX AECTBUIA, MPefyCMOTPeHHbIX BblopaHHbIx AGoHeHTOM Tapudom NpeaocTaBneHns Aoctyna;
«[lononHuTensHas ycnyray - yenyra, npefoctaensemas Onepatopom B3 B JONONHEHWE K MHbIM Ycryram no [loroBopy Mpu Hamu4nm TEXHUYECKOI BO3MOXHOCTH;
«Tapudbl Ha Yenyruy» (Tapudel Onepatopa cBssn) — ycnosus onnatsl Yenyr OnepaTopa CBSau, KOTOpbIe BKioYaloT B cebs: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnakbl,
Tapudbl Ha AONOMHUTENbHBIE YCNYIY;
«Tapuchbl NpefocTaBneHNs JOCTyNax - yCnoBus NpegocTaeneqns goctyna AGoHeHTy k CeTu 1 onnatkl Ycnyru no npeAocTaBneHto 40CTyna;
«PacyeTHbIit nepuoa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEr0 AHS TOTO XXe KaneHAapHOro MecsLa, B KOTOPOM Bbinn OkasaHbl
Yenyru no [JoroBopy Ha NpeaocTaBneHue yCryr CBS3u;
«TapucbHble MNaHbl» - yCNoBys NONMb30BaHNS 1 ONMaTbl YCyr CBS3M;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPE[OCTaBEHNs 1 ONnaThl [JoNONHUTENbHbIX YCNyr, OkasbiBaeMblx OnepaTopom casian ABOHEHTY;
«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NNaTeX 3a YCMyri CBA3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopaa, KOTopbli ABRSETCS MOCTOSHHOM BEMWYMHON, HE 3aBUCALLE OT
obbema daKkTM4eckm NonyyeHHbIX Yenyr;
«Y3en B3Ny - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHSOLME PYHKLWM CUCTEM KOMMYTALWN;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTensHble ceTy, NpuHaanexatime OnepaTtopy CBA3u Ha NtoboM BeLHOM NpaBe W NpeaHa3HaueHHbIe Ans okadaHus YCnyr cBsau;
«MomeLLeHne» — NoMeLLeHne, HAaXOASLEECs BHe 30Hbl OTBETCTBEHHOCT Onepatopa CBs3w, rae MoxeT ObiTb ycTaHoBneHo OBopyaoBaHue anst npegoctasnenns Yenyr no [Jorosopy,
npuHaanexatyee AGOHEHTY Ha kakoM-Mbo BELLHOM Npase;
«JInyHbIA KabuHeT» - oTAenbHas cTpaHuLa Beb-caitta Onepatopa cBsiav no agpecy Ik.domru.ru, koTopas COBEPXUT CPaBOYHYIO MHAOPMALMIO N0 NPeOCTaBNsAEMbIM YCnyram CBsian
ABoHeHTa, nossonseT AGOHeHTY ynpaBnsiTb Ycnyramu cesian npu ycnosun ABTopuaaLym AGoHeHTa
«MobunbHoe npunoxerne «Moi Jom.ru» - oTaenbHoe MobunbHoe npunoxeHunst OnepaTopa CBS3W, pasmelleHHoe no agpecy https://perm.domru.ru/service/agent u goctynHoe ans
ckaumBaHus B App Store n Google Play, koTopoe COAepXUT CripaBOuYHYH0 MHEOPMALWMIO MO NpeaocTaBnseMbiM Ycnyram cBsisn ABOHeHTa, no3eonsieT AGOHEHTY ynpaBnsTh Ycnyramu
CBS31 Npu ycnosiv AeTopuaaLun ABOHeHTa.
«ABTOpU3aLWS» — BBELEHNE ABOHEHTOM B MHTEpdeiice NTniHoro kabuHeTa unm MobunbHoro npunoxerus «Moit [lom.ru» YueTHol 3anucu.
«YYeTHas 3anucby - NIOTMH 1 Naporb, NPefocTaBneHHbI AGOHEHTY Ha OCHOBaHWUM [loroBopa Ha OKasaHue YCryr CBA3M.
«TexHomnorus focTyna* - MeTop npeaocTaBneHus foctyna ABoHeHTy k CeTu:
o Fast Ethernet - TexHonorus npepoctasnexus goctyna k Cen ¢ ucnonb3oeaHnem UTP 4 kabens ans nepefaun aanHbIx co ckopocTbio Ao 100 MbuT/cex;
o Gigabit Ethemnet - TexHonorus npegoctaenenust goctyna k Cetn ¢ ucnonb3osannem UTP 8 kabens ans nepefayn AaHHbIX B KOMMbKOTEPHbIX CETSX CO CKOPOCTLI0 40 1 TouT/cek;
o xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TexHONorus npeaocTaBnenns foctyna k CeTv ¢ UCMonb3oBaHWEM OMTUYECKOro Kabens ans nepefauu
[laHHbIX B KOMMBIOTEPHBIX CETAX CO CKOPOCThIO A0 1 [BuT/cek.

*Mpy HanNU4MK TEXHUYECKOIA BOBMOXHOCTH.

«OCHOBHOW TapudHBIN MaHy - TapudHbIN MNaH, KOTopbIl onpeaenseTcs AGOHEHTOM B MOMEHT 3akmioueHus [loroBopa, akTUBMPYETCS NPy NPeSoCTaBNeHM AOCTyna K Yenyre u MoxeT
ObITb N3MeHeH B AanbHeieM AGOHEHTOM MyTeM aKTWBaLWM ApYroro OCHOBHOTO TapudHOro nrnaHa, AENCTBYIOLIEro B MOMEHT aKTUBaLMM, He Mo3aHee MOCMefHero Yucna Mecsua,
npeaLLIecTBYOLEro Mecsily nomnb3oBaHus Ycnyramu no TapudpHomy nnaHy. V3meHeHHbIii ocHoBHOW TapudHbld nnaH Gymet AedcTBoBaThb C 1-r0 yucrma criedyrolero mecsa.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapucHbIi NnaH AENCTBYET A0 MOMEHTa aKTUBaLWM MHOTO TapudHOro nnaHa, AECTBYHOLLEr0 Ha MOMEHT aKTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBMCYMO OT TOTO, aKTUBNPOBaH N ABOHEHTOM Kakoi-n1bo [1ononHNTENbHBIA TapudHbIA NMaH, eCIM MHOE He MPpeyCMOTPEHO ycrnoBuamMmu TapuddHoro nnaka. B cnyyae ecnv AGoHeHT
He M3MeHUN TapuchHbIN NMaH, To B CNeAyoLeM MecsLe [eiCTBYET TapudHbI NnaH npeablayLlero Mecsua. AGOHeHTCKkas nnata no oCHOBHOMY TapudHOMY NnaHy, a Takke nnara 3a
BnageHve v nons3osaHne ObopyaosaHueMm (B cnyyae, ecnv OBopynoBaHne nepeaaHo BO BNajeHWe 1 nonb3oBaHue ABOHeHTa), nnaTa B c4eT cToumocT OBopyaoBaHUs B TeueHme
nepuofia PaccpoYkv 40 BbiNnaTkl nonHoi crommoctu OBopyposaus (B cnyyae, ecnin ObopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKOIA NaTexa) crucbiBaeTcs ¢ Jiuuesoro
cyeTa ADOHeHTa aBTOMaTM4eCk B NOMHOM 06beMe He no3fHee 1-ro yncna MecsLa Nonb3oBaHns YCnyroit, Nocne Yero NPOMCXOANUT aBTOMaTYeCckas akTBaLs OCHOBHOTO TapudHOro
nnaxa, ecnu WHoe He npeaycMOTPeHO HacToswwmm OnucaHuem ycnyru. B cnyyae oTcyTcTaus Ha 1-0e uucno Tekylyero mecsiya Ha Juesom cyete ABOHeHTa AeHEeXHbIX CPeAcTs B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapuchHOMY nnaHy, a Takke nnathl 3a Bazexue v nonb3oBalue O6opyaosaHuem (B cnyyae, ecrnv O6opyaoBaHue nepesaHo Bo BageHue
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHus B TeYEHWE Neprofa Paccpoykyi 4O BbinnaTsl NonHoit croumoctu ObopynoBaHus (B cnydae, ecnu OBopynosaHue
nepeaaHo B COBCTBEHHOCTL C PACCPOYKOI NMaTexa) U NPU 3a4nCreHnn B AanbHelwem Ao 15-ro uncna Tekyllero Mecsila BKIKUNTENbHO Ha JINLEBOI CHET [eHeXHbIX CPeacTs 0
pa3mepa aboHeHTCKOM NnaThl, NnaTbl 3a Bnaaexne u nons3osaxne ObopyaosanueM (B cnyyae, ecnv ObopynoBaHie nepeaaHo BO BradeHe 1 nonb3osaHne AGoHeHTa), nnatbl B CHET
croumoctn OBopynoBaHNsi B TEYEHUE Neprofa PaccpoykM A0 BbINnaThl nonHom ctoumocTi ObopyaosaHus (B cryyae, ecniv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PAaCCPOUKOi
nnatexa) aboHeHTCkasi nnaTta No OCHOBHOMY TapucbHOMY MnaHy, a Takke nnata 3a BnafeHue 1 nonb3oBaHue OBopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHNs B TeueHe
nepuofa paccpoykyu cnnckbiaeTcs ¢ Jlnuesoro cyeta ABOHeHTa aBToMaTU4eCKi B NONHOM 06beme, Mocne Yero NpoMCXoaNT aBToOMaTYeckas akTuBaLms 0CHOBHOTO TapucHOro nnaxa,
[AeCcTBOBABLLErO B NpeablAyLeM MecsLe, Tbo MHOro paHee akTUBMPOBaHHOTO AGOHEHTOM Ha TeKYLUWiA MeCsiL, OCHOBHOrO TapuHOro nnaHa, ecnu HacTosLmMm OnucaHrem yenyri He
npeAycMOTpeHa BO3MOXHOCTb NOMb30BaHUS YCryrami CBSiav BHE 3aBUCMMOCTU OT Hanuuus Ha JLEeBOM cueTe AEHEXHbIX CPEACTB, AOCTATOMHbIX ANs akTuBaLmy TapudHoro nnaxa.
Mpu 3auncrnerum nocrie 15-ro umcna TekyLero Mecsita Ha JluueBolt cueT AGOHEHTa AEHEXHBIX CPEACTB 0 pa3mepa abOHEHTCKOM NnaThl M0 OCHOBHOMY TapudhHOMY NnnaHy, nnatsl 3a
BnageHve v nonb3osaHne OBopyaosatuem (B cnyyae, ecnn ObopynoBaHe nepeaaHo Bo BriaaeHe W nonb3osanne AGoHeHTa), nnaThl B cyeT cToumocTi OBopynoBaHus B TeueHmne
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nepuofa paccpoukv A0 Bbinnathl norHoi ctommoct Obopynosaust (B cnydvae, ecnu O6opyaoBaHue nepeaHo B COGCTBEHHOCTb C PacCpodKoy nnatexa) , AGOHEHT AOMKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KayecTBEe OCHOBHOTO OAWMH M3 Yka3aHHbIX Ha caite Onepatopa cBfau B pa3gene «/MuHbiii kabuHeT» COOTBETCTBYIOWMX TapudHbIX MNMaHoB,
AECTBYIOLMX HA MOMEHT aKT1BALWK, €Criv HacToAwWwmM OnucaHnem ycnyru He NpenycMOTpeHa BO3MOXHOCTb NOMNb30BaHUS YCnyramu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jlnuesom
cueTe AEHEXHbIX CPELCTB, [OCTATOMHbIX AN akTUBauuM TapudHoro nnaHa. AGOHEHT Bnpase B Mo6ON [eHb TekyLlero Mecsila akTUBMPOBaTh APYroit OCHOBHOW TapudhHbIA nnaH,
[EeNCTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MeCsiL, C nepecyeToM nnathl 3a Nonb3oBaHue Ycnyramu no npasiunaM, yCTaHOBMEHHBIM HacToSLMM nyHKToM. B aTom cnyyae, npu
n3meHeHUn 6e3numuTHOrO TapudHoro nnaxa Ha Apyro 6e3nMMUTHBIA TapUeHbIA NTaH KONMMYECTBO U CTOMMOCTb NOTPebeHHOTo 40 MOMEHTa aKTMBaLMKM HOBOTO TapudHoro nnaHa
Tpadvka nepecynTbIBaeTCA C 1-r0 yncna Tekylero MecsAla Ha yCroBusiX BHOBb BblIGpaHHOrO ABOHEHTOM B KayecTBe OCHOBHOTO TapudHoro nnaHa. [pu M3MEHEeHUN OCHOBHOTO
TapucbHoro nnaHa B TekyLLeM MeCsLe Nonb3oBaHue Ycnyramin BO3MOXHO Npu Hannumn Ha Juesom cyete AGOHEHTa nocne akTvBaLyM HOBOTO OCHOBHOTO TapucHOTO nnaHa AeHEXHbIX
CPeACTB B pa3viepe abOHEHTCKOW NnaThbl M0 HOBOMY OCHOBHOMY TapuchHOMY niaHy, ecnu HacTosimM OnucaHmem yenyrv He NpefycMOTpeHa BO3MOXHOCTb NOMb30BaHUs Ycnyramu
CBS3M BHE 3aBMCMMOCTM OT HanMuns Ha JILIEBOM cyeTe AeHEXHbIX CPEACTB, AOCTATOYHbIX ANS akTusaLmn TapudHoro nnaHa. ABOHeHTCKas nnata Mo HOBOMY OCHOBHOMY TapudHomy
nnaHy nocne ero akTeaLuM ClMCHIBAETCH B MONMHOM 0Obeme, He3aBUCMMO OT KOMMYECTBA [HeN (hakT4eckoro nomnb3oBaHus Ycnyramu. Mpasuna uameHenns TapudbHoro nnaqa
yKkasaHbl Ha caiite OnepaTopa cBs3n. B Teuenne 0aHOro MecsiLia BO3MOXHA akTBALMSA TONKO OfHOTO OCHOBHOTO TapudHOro nnaHa. Hanmume aktuBMpOBaHHOMO OCHOBHOTO TapudHoro
nnakxa sienseTcs 06s3aTenbHbIM YCroBUeM AN NONb30BaHNs YCnyroi.

«[lononHuTenbHbIA TapUdHbIA NNaHy - TapudHbIA NaH, akTBUpoBaHHbIA ABOHEHTOM nocne 3akntodeHnst [loroBopa v npefocTaBneHns foctyna aboHeHTy No OCHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKNIYMTL OfMH [ONONHNTENbHbIA TapUHbIA NNaH, AOCTYMHbIA A4S MOAKNIYEHUS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeH,
YCIOBUS aKTMBALWM, NOMb30BAHMS W CPOK [eCTBUS TapudHbIX NNaHOB, KOTOPbIE MOTYT ObiTb aKTUBMPOBAHBI B Ka4ECTBE AONONHUTENbHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caiTe onepaTopa CBf3M. [lononHuTenbHble TapudHble NnaHbl MOTYT HE WMCMONb3oBaTbCs abOHEHTOM. Hanuuve aKkTMBMPOBAaHHOrO OCHOBHOTO TapucHOrO nnaHa sBnseTcs
0653aTeNbHbIM AN5 NOMb30BAHNS AONOMHUTENBHBIMI TapudHLIMI NNaHamy.

TepMuHbl, Ucnonb3yemble B [loroope, B Onucanui Ycnyr 1 npuHuMaroTes, Takum 06pa3om, kak OH1 onucasl B Onucanum Yenyr. MHble ycnosusi, ykasaHHble B [loroBope, AeNCTBYIOT B
3HauyeHuu, ykasaHHoM B [loroope, ecriv Onucarnem Ycnyr unu 3akasom He npeaycMOTPEHO fApyroe.

3. TEXHUHYECKME NOKASATENN U TEXHUYECKWKWME HOPMbI YCIYTU CBA3U ™
3.1. Opranusauns goctyna k Ycnyram cBsian ocyluectensetcs no texHonorun Ethernet ¢ ucnonb3osanuem npotokona PPPoE nnbo 6e3 Hero.

3.2. TMonoca nponyckaHust abOHEHTCKOM MMHMM 3aBUCUT OT BbIGpaHHOrO Tapuda v cTaHaapTa nogknoderus. [ins Gigabit Ethenet coctaensieT He bonee 1 [out/c, ansa Fast Ethemet - He
6onee 100 M6ut/c., xPON — He Bonee 1T6uT/cek.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTensckuM (okoH4eHHbIM) obopyaoBaHuem AboHeHTa u CeTblo Onepatopa cBsiW B
CpesHeM 3a MecsiL, He AoMmKHa npeBbiwaTb 80 Mc.

3.4. [locToBEpHOCTL Nepefayn MHPopMaLmn — onyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaarHo MHhopMaLym B TeueHne PacyeTHoro nepuopa.

3.5. Bo3amoxHas noTepst NakeToB Mexay MarucTpanbHbimu yanamu Cet Onepatopa cBsiau He [ormkHa npesbiwaTth 1% 3a PacyeTHbIit nepuop.

3.6. Ckopoctb goctyna k Cetn UntepHet ans Fast Ethernet — po 100 M6ut/c, ans Gigabit Ethenet - go 1 T'éut/c, ans xPON — He 6onee 1IBut/cek., ecnu MHoe He NpeLyCMOTPEHO
COOTBETCTBYIOLLMM TapueHbIM NaHoM.

3.7. floctyn (B TOM Yncne ckopocTb AocTyna) k pecypcam Cen VHTepHeT, npaBamu Ha ynpasneHue kotopbiMi OnepaTop CBsi3i He 0bnagaeT, He rapaHTupyeTcs.

4. "YCNOBWA OKASAHAY CITYT CBA311 s

4.1. MNpw nonb3oBaHum Ycnyramu cessn Onepatopa cBsan ABOHEHT npuHUMaeT Ha cebs obs3aTenscTea.

4.1.1. Wcnonb3oBaTb Ans nonyyeHnss YCnyr CBA3M MOAEMbl, KOMMbloTepHoe obopydoBaHWe M nporpammHoe obecnedveHne, mHoe obopyaosaHve W Buabl Monb3oBaTenbCKOMO
(okoH4eHHOr0) 0BopyLOBaHUs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccn Haanexallum obpasom, a Takke B Cryvasix, YCTaHOBMEHHbIX 3aKOHOLATeNbCTBOM Poccuiickoit
®epepauun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPSAKe ykadaHHOe B HACTOSILLEM NyHKTe 060pyaoBaHuE;

4.1.2. He noceinate no Cetn MHTepHET nobyto HeneranbHy MHopMaLyio, KOTopas IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY NN MEXAYHaPOAHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacnpocTpaHeHus MaTepuanos, OCKOPOAsHoWMX YenoBeyeckoe AOCTOMHCTBO, ANS MponaraHabl HACWUNWS, pasxuraHus pacoBon Mrm
HaLMOHarbHO Bpaxbl, ANs XyNUraHCKUX UiY MOLLEHHUYECKUX Lieneit;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTh, HE BOCMPOW3BOAUTL U HE PacnpOCTPaHsTh MiobbiM cnocobom nocpescTBoM Yenyr CB3u NporpaMMHoe obecneyeHme Unm apyrue
MaTepuarbl, NOMHOCTBH UK YACTUYHO 3aLLMLLEHHbIE ABTOPCKUMM UMW APYrMMUM NpaBamu, 663 COOTBETCTBYIOLLETO pa3peLLeHns BradensLa;

4.1.5. He ncnonb3sosats CeTb VIHTEpHET ANs pacnpocTpaHeHus «cnamay (TenemaTnyeckinx SMeKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMy Kpyry nuL, AOCTaBMEHHbIX
nonydatensm 6e3 ux npegBapuUTENLHOTO COrMacKst W He MO3BONSIOLMX ONPESENUTL OTNPaBUTENs 3TOr0 COODLUEHUS, B TOM YUCTe BBUAY YKA3aHUS B HUX HECYLLECTBYHLLETO MM
hanbcueLMpoBaHHOTO afpeca OTNPaBIUTENS) U BPEAOHOCHOTO NporpaMMHOro obecneyeHnsi. B 4acTHOCTH, SBNSIOTCS HELOMYCTUMbBIMY CRiefytoLne AEACTBUS:

4.1.5.1. MaccoBas paccbinka HeCcornacoBaHHbIX MpefBapUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoW pacchinkol MoppasyMeBaeTcs Kak pacchinka MHOXECTBY
nonyyatenei, Tak M MHOXECTBEHHAs pacchinka OAHOMY nomny4atento. o4 anekTPOHHBIMM NMMCbMaMU NOHUMAIOTCS COOBLLEHNS 3NEKTPOHHO NOYTHI, MECCEHIKEPOB U APYTUX NOAOBHBIX
CpeacTB NIMYHOro 06MeHa HopmaLmeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKNaMHOrO0, KOMMEPHYECKOrO WM aruTaUMOHHOTO XapakTepa, a Takke NMUCEM, COAepXalyux rpybble u ockopOuUTenbHble
BbIPXEHWS U NPELNOXEHNS!.

4.1.5.3. Pa3melyenne B noboit koHdepeHuun Usenet unn apyroi KoH(epeHLmun, hopyme 1nmu 3MeKTPOHHOM CIMCKE PacChfiki CTaTell, KOTOpble He COOTBETCTBYIOT TEMaTUke AaHHOMN
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nog koHdepeHumen NoHMMaloTCs TenekoHdepeHLun (rpynnbl HosocTeit) Usenet u apyrue koHdepeHumun, dopymbl 1
3NEKTPOHHBIE CMIUCKI PACChIKA.

4.154. PasveleHve B noboit KOHEPEHLMM COOBLLEHNUIA PEKaMHOrO, KOMMEPYECKOro, arnTaLMOHHOTO XapakTepa, Ui COOBLLEHNA, copepXalluX NpUnoxeHHble annbl, kpome
Cryyaes, korga Takve COOOGLUEHMS SBHO paspelLeHbl MpaBunamu Takoi KOHepeHUun nubo ux pa3melleHne Bbino cormacoBaHo C Brafenblamv Unu agMUHUCTpaTopami Takom
KOH(bepeHLMN NpeaBapUTENLHO.

4.1.5.5. Paccblinka uHchopmaLmmy nonyyaTensm, BbickasaBLUMM paHee SIBHOE HexenaHue nomyyathb 3Ty MHopMaLuio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MMK NPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX ALLMKOB, aAPECOB SMEKTPOHHONA noyThl, cTpakuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAWHAT NPY COBEPLUEHUN MI0BOTO U3 BbILLEONMCAHHbIX JEACTBUI, BHE 3aBUCUMOCTY OT TOTO, U3 Kakoit Touku CeTin HTepHET Bbinv COBEpLUEHbI 3TU JEACTBIS.

4.1.6. He npou3BoauTh TEXHUYECKOTO OBCRYXUBaHWSI, PEMOHTA UMW WHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHuio 1 ObopyaosaHue Onepatopa CBsI3W, BKIKOYAs HECOrMAcOBAHHOE C
Onepatopom cBsiau oTknro4eHne O6opyaosanus OnepaTopa CBs3W OT AMEKTPOCETH, CAMOBOMbHOE BCKPbITUE /N NOBpEXAEHe yCTporcTB CeTu.

4.1.7. ObecneunTb noproToBKy MomeLLeHNs CBOEBPEMEHHO W 3a CBOWA CYeT, B T. Y. 0becneunTb npoBeaeHne Heobxoanmbix paboT Ha lMonb3oBaTenbCkom (OkoHewHOM) 060pyaoBaHUN
ABoHeHTa; obecneunTb AocTyn coTpyaHUkam OnepaTtopa CBs3v Ansi OkadaHus Yenyr, YCTpaHeHUs Henonaaok, HENCNPaBHOCTEN, a Takke [N NPOBEAEHNS NNAHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaepHU3aLm ceTu B cooTaeTcTaiM ¢ Onmcanmnem Yenyr. B cnyyae HeobxoamumocTit o6pallathCst OT CBOErO UMEHW B OpraHbl yNpaBrieHust MHOTOKBApTUPHOIO XWUNOro oMa, rae
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLymm 1ocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHUS JAaHHOTO joMa C LieMbIo YCTPaHEHUS HeucrpaBHocTel Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix Cetu, ABOHEHTCKo NuHUM 1 OB6OpYA0BaHMS, PacioNoXeHHbIX B MoMeLLeHIM.

4.1.9. He npucoennHsts kK ABoHeHTCKo! nuHum Monb3oBaTenbckoe (okoHe4Hoe) 06opyAoBaHIe, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHBIM TPeBOBaHMAM; UCONb30BaTb NS AOCTYNA K
Cetn Onepatopa cBA3u TOMbKO Takoe Nonb3oBaTenbCckoe (OKOHeWHOe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, M CEPTMMNLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit Pepepavm nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Bcex cryyasx MpepbiBaHus NPesoCcTaBneHnst YCnyru Cesisn v (Mnn) yxyaLweHus kadectBa Yenyr cesisn Onepatopy CBsiaW, a Takke npeanpuHuMaTh
BCE VHble AENCTBMS, NPEayCMOTPEHHbIE A5 TaKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHaMU JOTOBOPEHHOCTSIMU.

4.1.11. TMpm pactopxeHum [loroBopa u/unm nioboro 13 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE MPONU3BECTY pacyeT cornacHo N. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, YTo 0bragaeT 3akoHHbIMK NpaBaMy Ha NOMELLEHVE, B KOTOPbIX yCTaHaBNMBaeTCs 00opynoBaHue. ABOHEHT, He SBNALLMACA COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PErUCTPALMOHHOM y4yeTe Mo MECTy XuTenbcTea B [lomelueHun, obecneunBaeT cornacue coBCTBEHHMKA AaHHOTO MMOMeELLeHMs Ha okasaHue YCryr B JaHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb OnepaTtopy CBS3M O NPeKpaLLeHn CBOEro Npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 Bcex N3MEHEHWSIX B CBOMX PeKBU3NTAX (hamumnim, nacnopTHbIX
[aHHbIX, MECTa XUTeNbCTBA W T.N.) B CPOK, He npeBbiwatowwui 60 (Lectuaecsit) aHen ¢ MomeHTa 1ameHeHus. [lo MoMeHTa nonyyerns OnepaTopoM CBS3n yBeAOMMEHUs OT ABOHeHTa,
a Takke npu He yeegomnenun AboHeHTom OnepaTopa CBsi3u Oka3aHHble Ycnyru onnaynsatoTcst AGOHEHTOM 3a BECb NepUOZ 40 MOMEHTA NMPeKPaLLEHIsi OKka3aHust YCryr CBsi3U.

4.1.14. ObecneumnsaTth coxpaHHoCTb ABOHeHTCKoM nuHuM 1 O6opynoBaHus OnepaTopa cBsiau, Haxoasiumxcs B MomelleHun, 1 cobnioaeHue TpebosaHuii nponssoanTtens ObopynosaHms
1 OnepaTopa CBSA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy B3 yObITKY B Cryyae yTpaThbl Uiv noBpexaeHns ABOHeHTCkon mHv unu OB6opyaoBaHNS (3a MCKIIOYEHNEM
yObITKOB, BO3HUKLIMX MO BuHe OnepaTopa CBs3W), pasMelleHHbIX B [oMeLlgHM, B COOTBETCTBMM C [EACTBYIOWMM 3akoHoaaTenbcTBoM W [loroBopom B TeueHue 3 (Tpex) aoHen c
MOMeHTa BbiCTaBrneHusi OnepaTopoM CBsi3W COOTBETCTBYtLiero cyeTta. Onepatop €Bsi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HUKHOBEHMSI MO BUHE ABGOHEHTa
HeucnpaBHocTel Ha AGOHEHTCKOM nuHuM, OBOpyJoBaHWM CBS3M U TENMEMPUEMHUKE, Haxoslmxcs B MMomelleHun, npu 3TOM aboHeHTCKas nnata HauYMCNsieTCst U OnnayuBaeTes
ABoHeHTOM. He ponyckaTb CaMoBOMBHOIO BCKPbITUS /1N MOBpeXAeHNs ycTpolicT CeTn, CaMOBOMBHOMO NOAKITHOYEHIS UIK OTKMIOYeHNS AGOHEHTCKON NUHMM.
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4.1.15. He npopasaTb 1 He nepefaBaTb TPETbUM nuLamM Ycnyru, okasbieaemble OnepaTopom cBsisu no [loroBopy, a Takke He nepeaasaTb CBOM NMpasa W 06si3aHHOCTU o [loroBopy
TpeTbiM nuUam 6e3 npeaBapuTenbHOro nucbMerHoro cornacus Onepatopa caasn. Mpu HecobnioaeHM AaHHON 0bs3aHHOCTH, OnepaTop CBA3N MEET NPaBo B OHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroBop. He gonyckate ucnonb3osanne Monb3oBaTenbckoro (OKOH4eHHOro) obopynosaHus Be3 napons. ExenHeBHO NpoBepATb Hanuume napons Ha Monb3oBaTenbCkom
(okoH4eHHOM) obopynoBaHuuM. B cnyyae otcytcTBUs naponsi AGOHEHT 06si3aH UCKMIOYNTL JOCTYN Ntobbix nuL B MHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensekoro (OKOHEUHOrO)
0bopynoBaHusi AGOHEHTa;

4.1.16. MNponseoanTb eXemMecsuHble NnaTexu 3a BnafeHue 1 nomnb3oBaHWe KaxabiM sk3emnnapom O6opynosanus (B crnyyae, ecn OBopyaosaHWe nepefaHo BO BrafeHue 1
nonb3osaHe ABOHeHTa), 3a kaxablit aksemnnsp OBopyaoBaHWs B TeHYeHWe nepuoaa paccpouki Ao BbinmaThl nonHon ctoumoct Obopynosakmua (8 cnyyae, ecnu OBopyaosaHue
nepeaaHo B COBCTBEHHOCTb C PACcCPOYKOIA NnaTexay;

4.1.17. Cobntogatb Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsle B [loroope, HacTosiluem Onucanum Yenyri, 3akase, a Takoke WHbIM 06pa3oM ycTaHoBneHHble OnepaTtopom Cesiau.
4.1.18. BHocuTb NnaTy 3a okasaHHble emy Ycnyri B nonHom obbeme 1 B onpefeneHHbie [oroBopom nopsiake 1 cpoki. PerynapHo npoBepsiTb cocTosHue JnLeBoro cyeta Ha caiitax
OnepaTtopa CBA3v, Npy NPeAOCTaBNEHN Takol BO3MOXHOCTM OnepaTopom cBAan

4.1.19. CobntoaaTb yCnoBust MapKETUHIOBbIX MEPOMPUATII 1 (M) cneLmanbHbIX akLmi, NpoBoAMMbIX OnepaTopom CBS3u, YCIIOBUS KOTOPbIX Pa3MelLLaoTcs Ha caitTe Onepatopa cesisu,
B pamkax KoTopbix ABOHEHTY BbInu okasaHbl YCnyru, v BbINOMHATL WHble 00513aTenbCTBa, NpeaycMoTperHble Onucannem Yenyr.

4.1.20. ABOHeHT MMeeT MpaBo noraciTb 3af0MmKeHHOCTb neped OnepaTopoM CBA3W W MPUOCTAHOBMTL OkasaHue Ycnyr, obpaTuslunck k OnepaTopy €BS3W B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBsiaW, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr NpuocTaHaBNMBAETCA CO AHA, CrieayloLero 3a Hem nonyyeHns Onepatopom
CBS131 COOTBETCTBYIOLLETO 3asBNEHUs, ecnv Bonee No3aHMIA CPOK He NpedycMOTpeH 3aseneHnem ABGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMaeTCs nnata 3a BeCb Nepuop, NpYoCTaHOBMEHMS
OKa3aHus YCnyr c3n B COOTBETCTBUM C Tapudamin Ha AONOMHUTENbHBIE YCAYTU.

4.1.21. CamocrosTensHO obecneynTb 3aluTy OT JMEKTPUYECKOro MepeHanpskeHns, B TOM YMCre MMMYMbCHOrO, MOMb30BATENbCKOrO (OKOHEWHOro) W (nm) MHOro 0BOpYAoBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NMuHMK. 3alymTa OT SNEKTPUYECKOro NepeHanpskeHns JoMmkHa BbiTb ocyliecTneHa AGOHEHTOM, ¢ CObMioAeHnemM MpaBun M HOPM JKChAyaTaLum
3MEKTPUYECKUX NPUBOPOB U C MCMIONb3OBAHWNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM [E/ACTBYIOLNAM 3aKOHOAATENbCTBOM TPeBOBaHWUSM, NPefoTBPALLAoLNX
NPUYMHEHE BPeAa 300POBbIO 1 X13HK, yiepba MMYLLECTBY, NOBPEXAEHUS NONb30BATENLCKOTO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYAOBaHUS B pe3ynbTaTe BO3HWKLLETO NepeHanpsiKeHus.
ABOHEHT yBeOMNAETCA, YTO NepeHanpsikeHne MOXET NOCTYNUTL NO CETAM Nepeaayy AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETH) C MCTONb30BAHNEM Pa3NNyHbIX Cpeq
nepeaayn faHHbIX (ANEKTPUYECKON, ANEKTPOMArHUTHOM, B TOM YMCIIe ONTUYECKOI) M 3NEMEHTOB KpenneHns aboHeHTCKOM NuHMK. MepeHanpskeHnst Ha aBOHEHTCKOM NMHUM NOSBASIOTCS
no HesasucALLMM oT OnepaTopa CBs3v 0BCTOATENbCTBAM, MPU FPO30BbIX, ANEKTPOCTATUYECKIX Pa3psAaX, HaBEAEHUN NapasuTHbIX TOKOB MPKW rPO30BbIX Paspsiaax, BOHUKHOBEHUN TOKOB
MpY KOMMYTaLMW MOLLIHBIX MHOYKTUBHbIX HAarpy30K B CUIOBOM CETU, HAKOMMEHUM CTaTUYECKMX 3apS0B HA BO3AYLIHBIX MMHMAX, HABOAKAX OT BbICOKOBONBTHBIX MUHUIA 3neKTponepesa,
3aMbIKaH1S CUMOBON CETU UMM BbICOKOBOMBTHON MMHIM 3MIEKTPONepeAayn 1 Npoumx TEXHOTEHHbIX U (POpC-MaXopHbIX obcTosTensCcTBax. MepeHanpsxeHne Ha abOHEHTCKOM MUHUM W
arnemeHTax kpenneHus aboHEHTCKO NIMHUIN MOXHO HabnioAaTb, Kak NPy KOTTEPKHON 3aCTPOIiKe, Tak 1 B MHOTOKBAPTUPHOM Xunom fome. ABOHEHT 06513yeTcs nepes NOAKMoHEHNeM Ui
OTKNKoYeHneM kabensi ot OBopynoBaHus Bcerga BblknoyaTh dnekTponutanme OBoOpyaoBaHWs, KOMMbOTEpOB, WHOTO obopypoBaus. OnepaTop CBS3M He OTBeYaeT 3a
BO3MOXHbIE MOCNEACTBUS B Cryyae Hecobriofernss ABOHEHTOM HacTosLero nyHkTa Onucaqns yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacie Ha npepocTasneHne OnepaTopoM CBA3N KOHCYNbTaLyiA, BKMKOYas HACTPOiKy 060py[oBaHNS, MyTeM MCMONb30BaHNS CETU UHTEPHET, B TOM
yucne BIAEO3BOHKA (Aarnee — KOHCYMbTaLK) U rapaHTMpYeT Hanu4me cornacus MHbIX NL (B TOM YMcne Ha UCMoNb3oBaHWe U300paxeHIs), YHacTBYIOMX B MONYYEHUN KOHCYNbTaLWN
UnM nonagaroLLyx B 00bEKTVB KaMepbl MPU NONYYeHNM KOHCYNbTaLumn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabsBnATb npetensuin k OnepaTopy cas3u v orpaant Onepatopa cBA3n
OT NKoBbIX MPETEH3NI TPETLUX ML B CBA3WN C NpeoCTaBNeHneM koHcynbTauun. OnepaTop CBS3M He MpefoCcTaBNsieT HUKaKuX rapaHTuin mMbo pekoMeHAaLmin 1 He HeceT Kakoir-nubo
OTBETCTBEHHOCTU 33 NOCNEACTBUA UCNONb30BaHNs AGOHEHTOM 0B0pYA0BaHUS W MPOrpaMMHOro obecrneyeHs, NPUHAANEXaLLero TPeTbIM NMLAaM, NPY MONYYEHNN KOHCYNbTaLmi.

4.2. ABOHeHTY 3anpeLuaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecos, TeneoHOB M T.N.) TPETbMX MWL, KPOME Cryyaes, Koraa 9TW nuua ynomHomouunn ABGOHeHTa Ha Takoe
ucnons3oBakne. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO MPeAOTBPALLEHMIO UCNONb3oBaHNsA pecypcoB CeTn VIHTepHET TpeTbiMK nuuamn OT ero uMeHun (obecneuntsb
COXPaHHOCTb JIOTMHOB, NapoOnei M NPouMX KOJOB aBTOPKU30BAHHOTO AOCTYNA W MPOYNX kOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. danbcudmkaums ceoero IP-agpeca, MAC-agpeca cBoero Momnb3oBaTenbckoro (OKOHEYHOro) 060pyLoBaHMS, aApecoB, UCMONb3yeMbIX B APYrX CETEBbLIX MPOTOKOMAX, a Takke
npoyei cnyxebHoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. Vicnonb3oBaHue HecylLEeCTBYOLLMX 06paTHbIX afpecoB NPy OTNPaBKe ANEKTPOHHbIX MUCEM 33 UCKITKOYEHWEM Crly4aeB, KOrAia MCronb3oBaHme kakoro-nnbo pecypca Cetin HTepHeT
B SIBHOI pOpMe pa3peLLaeT aHOHUMHOCTb.

4.2.4. icnonb3oBaHue kaHanoBs cBsau OnepaTopa CBA3W Ans Nponycka NCXoasLLero Tpaduka OT MHbIX ONEpaTopoB U CETEN CBA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C LieNbio 3MeHeHus HacTpoek OBopyaoBaHus unu nporpammHoro obecneveHns OnepaTopa CBA3W UM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs 0CyLyecTBNeHWe MombITOK HECaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VIHTepHeT, npoBefeHre Unn yyacTie B CETEBbIX aTakax U CeTeBOM B3rnome, 3a
VCKITIOYEHNEM CNyYaeB, KOrfia aTaka Ha CETeBOW Pecype MPOBOAMTCS C SBHOTO pa3peLLeHns BradenbLia unn agMUHUCTpaTopa 31oro pecypca. B Tom uucne sanpetueHs!:

4.2.6.1. [leiicTBUS, HanpaBrneHHble Ha HapyLleHWe HOPMANbHOrO (YHKLMOHMPOBaHUS 3nemeHToB CeTu MHTepHeT (KOMMbIOTEpOB, ApPYroro 0OOpYAOBaHWS WAM MpOrpaMMHOT0
obecneyeHus), He NpuHaanexaLmx AGOHEHTY.

4.2.6.2. [leiicTeis, HanpaBneHHble Ha MONyYeHne HeCaHKLMOHMPOBaHHOrO AOCTyna k pecypcy Cetn MHTepHeT (komnbloTepy, ApyroMmy 06opyA0BaHMio UMk MHAOPMALIMOHHOMY pecypcy),
nocregytolLLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoAMMUKaLMS NporpaMMHOTo 0becneyerns nnu AaHHbIX, He NpuHaanexalumx ABoHeHTy, Be3 cornacoBanns
C BraenbLiamu 3T0ro NporpaMmMHOro obecneyerns Uk AanHbIX, nbo aaMUHUCTPaTOpaMmu AAHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamut B CeTb WHTepHET BeccmbicnieHHo unm becnonesHol MHopMaLm, Co3aaloLLen NapasnTHY0 Harpysky Ha 3T KOMMboTepsl U obopyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTu, B o6bemax, NpeBbIlLAMLLMX MUHMMANbHO HEOOXOANUMbIE ANS MPOBEPKW CBF3HOCTW CeTeit M [OCTYMHOCTU OTAENbHbIX ee 3nemMeHToB. He
ponyckaeTcs BktoyeHne B Obopyaosanne Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA3M [JONONHUTENbHbIX MPMBOPOB 1 YCTPOICTB.

4.2.7. ABoHeHT 0053aH MPUHSATL HaAnexalLe Mepbl N0 TaKol HAaCTPOKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeAOBPOCOBECTHOMY MCMONB30BAHMIO 3TUX PECYPCOB TPETHUMM
nuuamu, a Takke OnepaTMBHO pearvpoBaTb MpW OBHApYXeHUW Cry4aeB Takoro MCMomnb3oBaHus. MpuMepamu NoTeHUManbHO Npo6nemHoi HacTPOMKW CETEBbIX PECYPCOB M MHOTO
060pyaoBaHMs ABNAIOTCA:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3NEKTPOHHON nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON MyBnmMKaLm cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTaa, N03BONSIOLME TPETHUM NKLAM HEABTOPU3OBAHHO CKPbITb MCTOUHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CEpBEpbI 1 T.N.);

4.2.7.4. 061Le[0CTYNHbIE LIMPOKOBELLATENbHbIE afpeca NokamnbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIfkv C HE[OCTAaTOMHON aBTOpU3aLMen Noanucki unmn 6e3 BO3MOXKHOCTY ee OTMEHbI;

4.2.7.6. camocTosTenbHas HacTpoiika AGOHEHTOM Ha komnbloTepe ADOHEHTa coeauHeHus ¢ becnpoBogHbIM MaplupyTusaTtopoM Wi-Fi, a Taicke uHas HecornacoaHHas ¢ OnepaTopom
CBSI3M HAacTpolika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OkasbiBaTb ABOHEHTY Ycnyru B COOTBETCTBUM C AECTBYIOLMM 3aKOHOAATENLCTBOM, ycroBusamm [loroBopa, 3aka3om Ha Ycnyru cesau, a Takke umetommmcs y Onepartopa casan
nmueHanamu. MHdopmmposate AGOHEHTa 0 npeocTaBnseMbIX Ycmyrax.

43.2. To 3asBke ADBOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wmmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME MNOMb30BAHMIO YCMyramu, MpW YCrOBUM BbINOMHEHUS] ABOHEHTOM
0bsi3aTenscTB no [lorosopy, He no3aHee Yem B Teverme 10 (decsiTi) pabounx AHE CO AHS PErUCTPaLMM 3asiBKU, @ B Cry4ae NOBPEXAEHUS MarucTpanbHbix ceTeit — 14 (YeTbipHaauaTm)
pabounx gHeR, v BbINONHSATL UHbIE 06s3aTenbCTBa, NpeaycMoTpeHHble OnucaHrem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee Yem 3a 10 ([ecsTb) AHER [O BBEAEHWS HOBbIX, M3MEHEHUS JeiCTBYyloWMX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
OnucaHnem Ycnyr, eciv MHOE He NpeLyCMOTPEHO AEACTBYIOLMM 3aKOHOAATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCMyr CBSI3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MpUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaau, Npu HaNMYMi MUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHIYECKoi cyxbbl Onepatopa caA3N.

4.3.5. N3Bewatb ABOHeHTa O npefnonaraembix nepepbiBax B NPe[OCTaBAEHUM YCNyr CBA3M, CBA3aHHLIX C HEOBXOAUMOCTLI0 NMPOBEAEHNS MNAaHOBO-NPOMMNAKTA4ECcKkUX paboT, He
nosgHee, Yem 3a CyTkW A0 MpeanonaraemMoro Havana WX NpoBeAeHWs, MyTem pasMeLleHns MHAGOpMaLMn Ha COOTBETCTBYtOWMX caitTax Onepatopa cesisw. MpoBeseHne nnaHoBo-
npodunakTuyeckux paboT cpokom He Bonee Yem 4 (YeTbipe) yaca nogpsia He cuutaeTcs MpepbiBaH1eM NpeaocTaBneHus YCnyri cBsian U nognexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONBLHON OCHOBE NMPUHUMAET Ha Cebs [ONONHUTENbHbIE 06A3aTeNbCTBA MO YCTAHOBKE HA CBOEM 0BOPYAOBaHMM CBA3W NPOrPaMMHOTO 0becneyeHuns,
HanpaBneHHOro Ha OrpaHMdeHue pacnpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHne pacrpocTpaHeHnsi cnama ocylyectensietcs OnepaTopom CBsiau B 06beme, KOTOPbI MOXeT
obecneunTb nporpammHoe obecneyeHmne. OnepaTop CBS3W HECET OTBETCTBEHHOCTb 3a HEUCMIONHEHUE YCTAHOBNEHHbIX HACTOSLLWM NYHKTOM 00513aTenbCTB B NOPSAKE, NPeAYyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMpYeT MOMHYIO 3alLKUTy OT «cnaman.
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4.4. ABOHEHT UMeeT npago:

4.4.1. BecnnaTHo 1 KPYrmOCYTOYHO MONY4aTh MH(POPMALMOHHO-CTIPABOYHBIE YCAYT, B TOM YWCME — O COCTOSHWM JTNLEBOro c4eTa, MHOPMaLMIo O MOPsAKe U YCMOBMAX NONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke No TenedoHaMm, ykasaHHbIM B peksuauTax Onepatopa cBsian, npu coobLeHnn AboHeHToM Homepa [loroBopa v cooTBETCTBYHOLLEro 3akasa
(TTorvHa 1 Mapons - Npu HanW4MK) UK UHOM MHCOPMALMK, NO3BOMSIOLLENA AOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YMCNE — NapONbHOTO CMOBa, B CIy4ae NpeaoCTaBNeHuUs
OnepaTopom CBS3M Takoi BO3MOXHOCT ABOHeHTY. OnepaTop CBS3M UMEEeT NpaBO OTKNOHMTbL COOTBETCTBYHLMI 3anpoc ABOHEHTa B Cryyae COODGLUEHWSI HEMOMHON UMK HETOYHOM
MHEopMaLMN.

4.4.2. Ha nepepacyeT aboHeHTCKOM MnaTkl 3a YCNyru CBA3N 3a AHW, B TOM YMCNe MPeBbILLAoL/e HOPMATUBHBIN CPOK YCTPAHEHUS HEUCTPABHOCTEN, €CIW HEUCMPABHOCTM BOSHMKIN He
no BuHe ABOHEHTA, a Takke B UHbIX Cry4asix, IPeayCMOTPEHHbIX [ECTBYIOLLMM 3aKoHoAaTeNbCTBOM. [ins odopmneHus nepepacyeta AGOHeHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
NUCbMEHHBIM 3asiBnieHvem k OnepaTopy cesiau.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHBIX CrieLmanbHbIX akumsX, MpoBoAMMbIX OnepaTopom CBA3W, YCTaHaBMMBAIOWWMX YCHIOBIA NPeAOCTaBNEeHNs YCyr, OTAMYHBIX OT YCHOBUIA,
YCTaHOBMEHHbIX HacToslMM OnucaHnem. O npoBeAeHWM AaHHBIX akuwie, ycnosusax akuuin Onepatop cBsau WHGOpMUpYeT ABOHEHTOB MyTeM pa3MelleHns MHopMaLM Ha cailte
OnepaTtopa CBSi31 W/vnn JOMONHUTENBHO B ApYrix hopmax no yemoTperuio Onepatopa cesisn. Yyactue AGOHEHTa B MApKETUHIOBbIX M MHbIX CrieLanbHbIX akLusx, a Takke cornacue ¢
WX YCOBUSIMW MOATBEPXAAETCA COOTBETCTBYIOWMMU OTMETKaMK B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTWsi MapKeTMHIOBBIX M WHbIX CneLmanbHbiX akumsx AGOHEHT Brpase
obpatnTbes k OnepaTopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepartop CBA3N UMEET Npaso:

4.5.1. MpuocTaHoBuTb AeiicTere [loroBopa u/unu nioboro 13 3aka3os B 0QHOCTOPOHHEM NOPSAKE B CELYHOLWMX CyYasiX:

45.1.1. MNpn otpuuyatensHom banaHce Ha fuuesom cuete AGoHeHTa OnepaTop CBsi3M MMeeT MpaBoO MPMOCTAHOBUTL OkasaHWe Ycmyr [0 MOMeHTa noraiueHust AGOHEHTOM
3apomkeHHocT no Tapudbam Onepatopa CBA3K, ECIIN MHOE He MPeAyCMOTPEHO HacTosLmM Onucarnem Ycnyru.

4.5.1.2. Tpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBMEHWE OKa3aHWs Ycnyr, cBssaHHoe ¢ 3ameHoii OBopyaoBaHs, nporpaMMHoOro obecneyeHns Unu npoBedeHus apyrux pabor,
BblI3BaHHbIX HEOBXOANMOCTbI0 NoaAepkaHus pabotocnocobHocTh u passutus CeTw, Ha cpok He Gonee yem 4 (YeTbipe) yaca nogpsa, yBenomus o6 atom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHunto Onepatopa CBsA3u 0 npoBeaeHus paboT;

4.5.1.3. Ecnv okasaHve Ycnyr cosgaet yrpo3dy 6e3onacHocTvt  060poHOCMOCOBHOCTY rocyAapcTaa, 3A0POBbI0 M 6e30MacHOCTM Niogel;

4.5.1.4. Ecnu ABoHeHT ucnonb3yeT Yenyru Ans Kakux-nbo He3akoHHbIX Lienei, U e nomnyyaeT YCnyrv He3akoHHbIM cnocobom, akcnnyatupyet npegoctasneqHoe O6opyaoBaHue ¢
HapyLIeHMEM NpaBUN TEXHWYECKOW 3KCTlyaTauuu WNW  UCTonb3yeT HecepTudnumMpoBaHHoe [lonb3oBaTenbckoe (OkoHe4yHoe) obopynoBaHWe, a Takke ecnv mnonyyaeT
HeCaHKLUMOHMpPoBaHHbIi gocTyn k O6opynosaHmMo Onepartopa CBsA3N.

4.5.15. Ecnn A6oHeHT He cobniogaeT lNpasuna nonb3oBaHus Ycmyramu, n3noxeHHble B [JoroBope, Hactosiwem Onucanumn Ycnyri, 3akase, a Takke MHbIM 00pa3oM YCTaHOBMNEHHbIE
Onepatopom cBsiau, HapyLlaeT ycnosus [loroBopa, OnucaHns Yenyr, 3akasa, MHbIX JOKYMEHTOB, SBMSIOLLMXCS HEOTbEMIIEMON YacTbio [loroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHoaaTensCTBoM Poccuiickon ®egepayum.

4.5.2. MameHaTb B OAHOCTOPOHHEM rnopsiake Tapudbl npepocTaenenns Aoctyna, TapudHble nnawbl, Tapudbl Ha AOMOMHUTENbHBIE Yeryri, a Takke Tapudbl Ha O6opypoBaHue,
n3secTiB 06 aTom ABoHeHTa He MeHee yem 3a 10 ([ecsTb) AHel B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CpeAcTBa MacCoBOW MHGOPMALMM U (Mri) MHOPMALMOHHbIE CUCTEMBI, @
Takke WHbIM cnocobom no yemoTpeHuto Onepatopa CBSI3W, ECIIM UHOE HE NPeayCMOTPEHO LEeCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPALWMI0 BXOASLLEro Tpadhuka no onpeaenieHHbIM nopTam npotokonos TCP u UDP.

4.54. TopyuTb TpeTbuM nuuaM 3akmoyaTb [loroop, a Takke OCylWecTBnATb pacyeTbl ¢ ABoHeHTOM OT umeHn Onepatopa CBS3v; nepedaBaTh MOHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbMM NuLam, B TOM YUCTE ANS OCYLECTBNEHUS MH(OPMALMOHHOTO 0BCIyxXMBaHMS 1 pacyeToB no [lorosopy; nepeAasath (yCTynatb) TPETHUM NuLaM npaso
Tpeb0oBaHMs HENCNOMHEHHBIX abOHEHTOM AEHEXHbIX 0B513aTENLCTB NEPES ONepaTopoM CBSI3N.

5. NOPALOK NPELOCTABNEHWA'YCITY A CB A3\

5.1 flo MOMeHTa OKa3aHWst YCnyru no npegocTaBneHuio JocTyna ABOHEHT JOMKeH NPoM3BECTW onnaty Ycnyru no npefocTaBneHno AOCTyna, 3a BafeHWe W Nonb30BaHue KaxabiM
ak3emnnsipom O6opyanosaHus (B cnyyae, ecnu ObopyaoBaHue nepeaaHo BO BRaZeHWe W NONb30BAHME), ONMaTy B CHET CTOMMOCTM NiaTexa 3a Kaxabin aksemnnsp ObopyaosaHus (B
cnyyae, ecnu OBopyaoBaHne nepesaHo B COBCTBEHHOCTb C pacCpOYKoN MraTexa) B MepBOM Mocne NpeaocTaBneHnst ADOHEHTY JocTyna K Ycnyram CBsau u nognucaHusi CTopoHamm
AKTa CAauM-NpUeMKW YCnyr Mo NpefocTaBMeHMio JOCTyNa MecsiLie U NepBOHaYanbHbIii aBaHCOBbINA NNaTeX 3a Nonb3oBaHWe Ycnyramu CBSi3v B pa3mepe, YCTaHOBEHHOM HACTOSLLUM
Onucanuem Yenyr, ecrv 8 OnucaHuy Ycnyr He ykasaHo MHOe.

5.2. Yenyra no npepoctaeneHuto goctyna ABOHeHTY okasbiBatoTcs Onepatopom cBssu B Tevenne 5 (M9Tn) pabounx AHelt ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
npeaocTaBNeHmio fOCTyNa W NepBOHaYarnbHOro aBaHCOBOTO NMnaTexa B pas3mepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa CBS3u B NOMHOM 0Bbeme, ecrnn MHOe He
ykasaHo B HacTosiem Onucanum Yenyru uivnu 3akase.

5.3. Mocne 3aBeplueHnst komnnekca paboT no npegocTasneHnto goctyna ABOHeHTY Kk Ycnyre cBsisn OnepaTop CBS3v NPOM3BOAUT NPOBEPKY NPELOCTABMNEHWUs! JOCTYNa W NpeacTaBnseT
ABOHEHTY Ans nofnucanus AKT caauu-npueMki Ycrnyr no npegocTaemnenunio Aoctyna. ABOHEHT 0653aH NpuHATL Ycnyry no npefocTaBieHno JOCTyNa HeMOCPeACTBEHHO Mocne ee
oka3aHus nuBo OTka3aTbCs OT MPUEMKW, MPefCTaBuB COTPYAHMKY OnepaTopa MUCHMEHHY MOTUBMPOBaHHYK npeTeHanto. PakT Haanexalero okasaHus ABOHeHTy Ycnyru no
npesocTaBNeHuIo JOCTyNa NoATBepX)AaeTcs noanucaHHbIM CTopoHamu AKTOM chadv-npueMky Yenyri no npefocTaBnenmnio foctyna. Mpenoctaenexue Ycnyri cBsiau B NepeoM MecsiLie
[eiiCTBUS COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNSETCS C AaTbl Oka3aHus Ycnyri no npesocTaBNeHuIo [OCTyNa, eCiv MHOE He yka3aHo B 3akase.

5.4. ABOHEHT nony4aeT nonb30BaTeNbCKUA KOMMNEKT, B KOTOPbIA BXOAMT Heobxoaumas TexHyeckas MHpopmMaLms Ans npegocTaBneHns JOCTyna K Ycnyram cesisu.

5.5. OgHoBpemeHHo ABGoHeHTY npucsaueaeTcs ums (login) n naponb (password) ans Bxoga B CeTb.

5.6. B Lensx BOCCTAHOBNEHNS Napons 1 NONy4eHnst MHAhOPMaLMOHHO-CNPaBOYHbIX YCITYT, CBA3AHHbIX C ucnonHennem [loroopa, ABoHeHT Brpase coobiumuts Onepatopy cBsiau nocne
3aknioyeHus [loroBopa v noanucaHus 3akasa naponbHyto (pasy U knoyeBoe croBo B pasaene «/IuuyHblii kabuHeT» Ha caitte Onepatopa cssian. Onepatop cBsi3n coobiuaeT AGOHEHTY
naporb NPy YCMOBUN NPaBUIbHOTO YKa3aHUs MM NaporbHOM hpasbl U KIKYEBOTO CroBa.

5.7. B cnyyae M3MeHeHMs HaCTpOek CETeBOM KapTbl U (W) COOTBETCTBYIOLMX MPOTOKONOB HACTPOMKW, @ Takke YCTAHOBKM WnM [0OaBNEHWs CeTeBbIX MPOTOKONOB, CETEBOrO
0bopynoBaHus, ceTeBbIX Cryx0, nponaseaeHHbIX AGOHEHTOM camocTosTeNnbHO, OnepaTop CBS3W He HECET HUKaKOi OTBETCTBEHHOCTY 3a MOCNeACTBUS HECaHKLMOHMPOBAHHOTO [OCTyNa
K [JaHHBIM, XPaHSILLMMCS Ha KoMmbloTepe ABOHeHTa.

5.8. ABOHeHT 0bs13yeTcs npu npekpalleHuy aeicTeust [loroBopa m/unm cooTeeTCTBYyHLLErO 3akasa (HEe3aBUCMMO OT MpU4MHbI) BepHyTb OnepaTtopy CBsi3 ABOHEHTCKYIO MUHMIO M
Ob6opynosatue (B cnydae, ecrin ObopyaoBaH1e nepefaHo BO BriageHue 1 nonb3oBaHne AboHeHTa) B Teyenme 5 (19Th) AHelt ¢ AaTbl NpekpalleHns JeiicTnsa 3akasa no akTy npuema-
nepefayn B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopoM CBS3W, ECTM MHOe He MpedyCMOTPEeHO HOBbIM 3aka3oM. Mpu HencnonHeHun AGOHEHTOM 06513aHHOCTM Mo
Bo3BpaTy ABOHeHTCKkoN nuHUKM OnepaTop CBSI3W UMeEeT NpaBo B3bickaTb ¢ AGOHEHTa cTOMMOCT ABOHEHTCKON NUHUK, @ Takke NoTpeboBaTh BO3MELLEHUS PacXOLoB, CBSI3aHHBIX C eé
BO3BpaTOM (BKMiovas cynebHble nanepxku). Mpu HemncnonHeHn ABoHeHTOM 0bsi3aHHOCTW MO BO3BpaTy nepefaHHoro BO BrageHue 1 norb3osaHue ObopyaosaHus Onepatop cBsi3n
BrpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaoBaHus, felicTaylollyio y OnepaTopa CBS3V Ha MOMEHT onnatbl cormacHo Onucanmio Ycnyrw, a Takke notpeboBaTb BO3MELLEHNS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKNIOYas CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bs13yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opynosaHus coobmts OnepaTopy cBsiu nyTeMm HanpaeneHus AboHeHToM OnepaTopy CBsiau
COOTBETCTBYHOLLETO NMUCLMEHHOTO 3asiBNEHMS O ero yTpate B Mectax paboTsl ¢ aboHeHTamu Onepatopa cBsian, Mo coobluts OnepaTopy CBS3M O BbIXOAE U3 CTPOSi NepefaHHoro BO
BnageHue v nonb3oeaHne ObopyaoBaHus no TenedoHy. B cnyyae Bbixofa nepefaHHoro Bo BnageHue u nonb3oBaHve AboHeHTa OBopyaoBaHus 13 CTPOS ero 3amMeHa MpON3BOANTCS
TOMbKO nocre Bo3BpaTa ABGoHeHTOM Bbilweawwero u3 ctpos O6opygosaHus Onepatopy cBsisu. lMpepocTaenenne OBopynoBaHus ABOHEHTY Mpou3BoanTCs NoBbIM yAOOHBIM Ans
Onepatopa cBsau cnocobom nocre onnatsl AGOHEHTOM CTOMMOCTH YTPaYeHHOro Ui noBpexaeHHoro ObopynoBaHus, aeicTsytoLein y Onepatopa CBS3W Ha MOMEHT OnnaTbl COrMacHo
Onucanuio Yenyri, B Cnydyae NOATBEPXKOEHUS TeXHWYeckumu cneupanuctamu Onepatopa cBsisw, Yto Bbixog OGopyaoBaHust 3 cTposi npousowen no BuHe AGoHeHTa. B cryvae
NoBpeXeHNs NepefaHHoOro BO BnageHue W nonb3oBaHue AGoHeHTa OBopynoBaHWs (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HWKWWX no BuHe Onepatopa CBs3W), B TOM uucne
nospexaeHni kopnyca OBopynoBaHus, He No3BonsioLMe B AanbHeillem akcnnyatuposats O6opyaoBaHne unnm CyLiecTBEHHO HapyLUatoLwmx BHeLHuiA Bua O6opyaoBanmus, ABOHEHT
Bo3MeLyaeT OnepaTtopy cBsian ybbiTk B pasmepe cToumocTi O6opyaoBaHus. B criyyae Bbixofa nepefaHHOro Bo BniafgHue 1 nonb3oBaHne AGoHeHTa OBopynoBaHus U3 CTPOsi MO BUHE
Onepatopa cBsan ero 3ameHa npouasoautcs OnepaTopom CBSA3M 3a CBON CYET.

6. MPABUIIA NONB30OBAHUA YCNTYTAMU CBA3U I ——,

6.1. OchuumansbHble coobLeHus ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsia 1 AGOHEHT He UMEHT NPaBO pasrnallath NOrMH U Naporb, MHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M MAEHTUUKALMOHHBIE MPU3HAKW TPETLUM MuLaM, 3a
VICKIIOYEHNEM CNyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickont Pepepatu.

6.3. ABOHeHT 06s13aH HemeneHHo onoBecTUTb OnepaTtopa CBsiaN 0 pasrnalleHnn KOHPUAEHLMAMBHOCTM Naponsi.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHMio ABOHeHTa B ycTaHOBMEHHbIX OnepaTopom cBSi3M MecTax paboTbl ¢ aboHeHTamu nMBoO camMoCTOSTENbHO B pasgene «JIMyHbii
kabuHeT» Ha caitte OnepaTopa cBsi3u, a Takke No uHULMaTee OnepaTopa CBsi3W NOCE COrNacoBaHUs COOTBETCTBYHOLLETO U3MEHEHNst C AGOHEHTOM.

6.5. Pa3smelyeHe uHdopmaumm Ha cepeepe Onepatopa CBA3u, a Takke ee 06HOBNeHWe obecneumBaetcs Onepatopom cBsau. OnepaTop CBsi3W OCTaBnsieT 3a coboit npaso B
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O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTY pa3MeLLeHUs MoNb3oBaTeNbCKX MaTepuanos Ha cepBepe Onepatopa CBA3N.

6.6. MHdopmaums o coctosiHum JnLeBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yenyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY HE3aBICHMO OT
cocTosHuS JluLeBoro cyeTa Ha carte OnepaTopa CBA3M.

6.7. Ora3sbiBaeMble OnepaTopom CBsiau Ycnyru He npefHasHadeHbl ansi paboTbl C MPUNOXKEHUsIMU OUPKEBBLIX TEPMUHANOB B peanbHOM BPEMEHW; ANsSi UCTIONb30BaHUS WHbIX
NPUNOXEHMIA, HecTabunbHOE COeANHEHIE C KOTOPbIMI Yepes CeTb Nepeaayy AaHHbIX MOXKET MoBMeYb NpuuMHeHne AGOHEHTY yilepba, MHbIX HeyA0BCTB.

7. TAPVIOb | VA TTATEXK 11 s

7.1. AGoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM Onepatopom cBs3u. Tapudbl Ha Ycnyri, felicTBylowMe Ha MOMEHT noanucanus CtopoHamu [loroBopa w/nnu
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MoryT BbiTb 3mMeHeHbl OnepaTopoM CBS3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(unun) cneLmanbHbIX akumid, NpoBoaUMbIX OnepaTopoM CBs3W, 0 YeM MOXeT ObiTb MPOCTaBrneHa OTMeTka B 3akaae Ha OkasaHue COOTBETCTBYIOLMX YCnyr.

7.2. O Tapudax Ha Ycnyru csian Onepatop cBsiav uHdopmupyeT AGoHeHTa nyTem pa3melLieHnst MHopMaLmn Ha caitTe Onepatopa CBsiav /N [OMONHNUTENbHO B ApYruX chopmax no
yemoTpeHmnto Onepatopa cassn. Paamep aBoHeHTCKoi nnaThl 3a Mecsil, B KoTopoM ABOHEHTY bbin NpegocTaeneH A0CTYN K Ycnyram CBA3M, OnNpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNA YCnyramu CBaau.

7.3. B cnyqae nameHenns Tapucos OnepaTtopom CBsi31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa B3N C MOMEHTa UX U3MEHEHMS.

7.4. Monb3oBaHue Ycnyramu cBsian OnepaTopa CBA3WN MOXET OCYLLECTBNATbCS ABOHEHTOM B crydyae, ecnu 6anaHc Jiuuesoro cyeta AGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLEBOro cyeTa, a Takke CTaTUCTMKA Mo NOTpebneHHbIM Ycnyram 1 pacxofoBaHWio CPeAcTB ¢ JiMueBoro cyeta [OCTYNHbI AGOHEHTY He3aBMCUMO OT
coctosus Jnuesoro cyeTa Ha caitax Onepatopa CBsiau, B cnyyae npepoctaBneHus OnepaTopom CBS3N Takoil BO3MOXHOCTM AGOHEHTY), ecn MHOe He MpefycMOTpeHo
COOTBETCTBYIOLLMM 3aKka3om u/munn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop CBSiaM NPOM3BOANT HauucrieHe aboHEHTCKOM nnaTbl 3a Ycnyru cBsian, a ABGOHeHT 0s3aH onnaumBaTb abOHEHTCKYK NMNaTy A0 MOMEHTa MpekpaLleHuns [eicTBus
[Jloroopa n/vnu 3akasa, ecnm WHoe He NpeaycMoTpeHo Hactoswwmm Onucanvem Yenyr. MnaTexu 3a npegoctasnenne Ycnyr cBA3u, 3a Bnadexne 1 nonb3osaHue ObopysosaHnem (B
cnyyae, ecrv ObopyaoBaHve nepefaHo BO BiafieHue 1 nonb3osaHue AboHeHTa), 3a OBopyaoBaHue B Te4eHWe nepropa paccpoyki 40 BbINNaThl MOMHo cToumocT OBopyaosaHns (8
cnyyae, ecnv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKOA NMaTexa) HauMHaKT HAYNCNATHLCS W B3UMATLCS, @ YCIyri CBA3M HaYMHaKT okasblBaTbest OnepaTopoM CBsian ¢
MomeHTa nognucaHins CtopoHamu AKkTa caaumn-npremku YCnyrv no npefocTaBneHnto 4OCTyna (eCnu MHOE He NpeaycMoTpeHo HacToswwmm Onucarnem Ycmyr /v COOTBETCTBYIOLLMM
3aka3som), nnbo 3aka3om Ha Ycnyry CBs3u, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBM C paHee noanucaHHbIM ¢ AGOHeHTOM [loroBopoM n/unu 3aka3oM, He3aByUCMMO OT TOro,
npoussefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (OkoHewHoro) obopynosaHus. MMnata 3a Bnagenve W nonb3oBaHne O6opy[oBaHMEM HaumcnseTcs
He3aBMCMMO OT (haKTU4eCcKoro noTpebneHns Ycnyr cesiau 40 MOMeHTa npekpalyeHus aeictaus [loroopa n\unu 3akasa.

7.6. AGOHEHT BHOCUT Ha JILiEBOI CYET NepBOHaYarbHbIA aBaHCOBLIN NNaTex B pa3vepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelume oT ABOHeHTa no [loroopy, CHUTAKOTCH BHECEHHBIMM C BHECEHMS HanMuHbIX AEHEXHbIX CPeAcTB B kaccy OnepaTopa CBsav NGO B UHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBSX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEAUTHBIMM YUPEXAEHNAMI, MO0 B NNaTeXHble CUCTEMBI (BKMIOYAs TEPMMHAMLI onnatel Yenyr), U 3aumcnsiotes Ha Nuueson
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMEHT nognucaHus 3akasa k [loroopy AGoHeHTy Bbidensetcs Juuesoit cyet no cooteeTcTBylollemy 3akasy. Homep
Jlnuesoro cyeta cooTBeTCTBYET HOMEPY nofnmMcaHHoro CTopoHamm 3akasa). B cryyae, ecnu HasHayeHne nnatexa ABOHEHTOM He yka3aHO MIn He NMO3BOMSET AOCTOBEPHO OMPeaenuTb,
Ha Kakoit JILieBOI CHET NepeyncnsioTcs feHexHble CPeacTBa, AaHHble AEHEXHbIE CPEACTBA He 3auncnsioTcs Ha JiuueBoil cyeT ABOHEHTa M Y4MTLIBAKOTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Hagnexallero odopmneHnss AGOHEHTOM MnaTeXHbIX AOKYMEHTOB, NGO YTOuHeHWs AGOHEHTOM HasHayeHWs nnatexa. YTOUYHEHWe HasHauYeHWs nnaTtexa npou3BOAMTCH
AbGoHeHTOM nyTem obpalleHus k OnepaTopy CBsisM B MecTax paboTbl ¢ abOHEHTamu, yCTaHOBMEHHbIX OnepaTtopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBNEHNEM C 00s3aTenbHbIM
yKa3aHWeM HoMepa YTOYHSEMOrO NITaTeXHOTo JOKyMeHTa, Homepa JIMLEBOro cyeTa u NaTexHOro JOKyMeHTa, N0 KOTOPOMY MPOU3BEAEH COOTBETCTBYIOLLMA MNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTse nnaTkl Mo floroopy, ciuckisaiotcss Onepatopom cassn ¢ Jiuuesoro cyeta ABOHeHTa B NepByto 04epeb Ans MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPOM3BOANTL CBEPKY NaTexen B odmce Onepatopa CBA3N.

7.9.0nnata Ycnyr u BHeceHue nnatbl 3a BrageHue u nonb3osanue O6opynoBaHuem (B cnyyae, ecnv ObopynoBaHue nepeaaHo BO BrafeHWe W nomb3oBaHue ABOHEHTa), B CyeT
croumocTn OBopyaoBaHNs B TeYeHWe Nepuoaa paccpoykv 4O NOMHOM BbinnaThl croumocTin Obopyaosanus (B cnyyae, ecnv ObopynoBaHue nepesaHo B COBCTBEHHOCTb C PACCPOUKON
nnatexa) NPoM3BOANTCS AEHEXHBIMI CPEACTBaMMU N0 BbIOOPY ABOHeHTa:

- HanM4HbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa CBA3K;

- BesHannuHbIM nepevmncrieHnem yepes (OUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMW YYPEXAEHUSMU, @ Takke WCMOMb30BaHMEM
nnaTexHbIX CUCTEM (BKMIOYAs TepMUHanbl onnatbl Yenyr) Ha pacuéTHblit cuéT OnepaTopa cBA3W, ykasaHHbIil B [loroope. MMpu onnate Ycnyr Onepatopa CBS3u Yepes (hMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTeXHOM [OKYMEHTe JOIMKeH ykasaTb (haMunuio, MHULMans! U afpec, N0 KOTOPOMY NPOW3BEEHO MpefocTaBneHne eMy [OCTyna K Ycmyram.
OcyuwecTnss nnatex, ABOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCNyru ykadaHHbIX YYPEXKAEHUIA, NNaTeXHbIX CUCTEM (ECTV OpraHM3aLus, MPUHUMALOLLAS NNaTex, BUMaeT ¢
nnatenbLuyka KOMUCCHIO 33 MPUeM nnatexa);

7.10. Oneparop cBsi3n ¢ cornacvsi ABOHeHTa UMeeT NpaBo OCYLLECTBNATL NEPeMeLLieHe B CHET MOTraLleHNs 3a0MKEHHOCTM MO MHbIM [loroBopam Ha NpedoCTaBneHne YCryr CBS3M,
3aknoyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbctBom P®, Onepatop cBssn obecneunBaeT AoctaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCAyr MOYTOBbIM (KypbepCcKkiM)
OTNpaBMEHWEM U MHBIMM criocobamu no aapecy yCTaHoBkW MMonb3oBaTENbCKOTO (OKOHEUHOro) 0bopynoBanmus. CyeT 3a Ycnyru, okasaHHble OnepaTtopom cBsisu B PacyeTHOM nepuoge,
MOXeT ObiTb NpefocTaBneH ABOHEHTY Ha aapec 3NeKTPOHHOI NouThl /N Ha caiite OnepaTopa cBf3u B pa3aene «JIuHbIi kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamm
OnepaTopa CBsi31 N0 agpecam, ykasaHHbIM Ha caiite OnepaTtopa CBsiau, eCr MHOe He NPeLyCMOTPEHO 3akoHoaaTenbcTBoM P®. Henonyyenne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNAETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTL NnaTy B CPOK

8. O"PAHYEHWE O TBETC TBEHH O C T /1150000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW MMM HECBOEBPeMeHHOW onnatbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoeHTa CTOMMOCTM
HEOMMayeHHbIX, ONNaYeHHbIX He B MOMHOM 06bEME UM HECBOEBPEMEHHO ONMaYeHHbIX YCAYr 3a Kaxablil AeHb MPOCPOYKM BMNOTb 4O AHS MOralleHus 3af0IMKEHHOCTH, HO He Bonee
CYMMbI, NoAMnexaLLeil onnare.

8.2. CTopoHbI 0CBOBOXAAKTCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMONA Ciflbl). CTOPOHA, Y KOTOPOI BOSHUKNM

Takue 06CTosTeNbCTBA, JOMKHA B pasymHble CPOKM U OOCTYNHbIM €nocobom OMoBECTUTH O TakiX 06CTOSTENLCTBAX apyrywo CTOpOHy.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMNbHLIM 06BEANHEHNEM Pa3NyYHbIX ceTeil, OnepaTop CBs3W HE HECET OTBETCTBEHHOCTU 3@ HOPManbHOe (hyHKLIMOHMPOBAHME U JOCTYNHOCTL
OTAENbHbIX CErMeHTOB ceTh WHTepHeT. OnepaTop CBA3K He rapaHTUpYEeT BO3MOXHOCTb MHEOPMALMOHHOMO 0OMEHa C TEMM y3namu I CepBepamm, KOTOpbIE BPEMEHHO UMM NOCTOSIHHO
HeLOCTYMHbI Yepe3 ceTb VIHTEpHET.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHocTh komnbioTepa ABOHEHTa M MHOTO 060PYAOBAHIS, UCTIOMNb3YEMOTO AMS NONyYeHns Yenyr.

8.5. Onepatop CBSI3M He KOHTPONMPYET AOCTYMHYK Yepe3 ceTb VIHTEPHET MHGOPMALMI0 U HE rapaHTUpYET, YTO COLepXMMOe koMnbioTepa AGOHEHTa He ByaeT SBMsATLCS 0ObEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX MWL,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTH Nepe AGOHEHTOM 3a YObITkW, NOHeCEHHbIE AGOHEHTOM He no BuHe OnepaTopa CBA3M B pe3ynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
UM MHbIX pecypcos CeTu VIHTEPHET, a Takke 3a NocneacTBuUs UCnonb3oBaHUs AGOHEHTOM NioBbIX BUAOB MHGOPMALMM 1 YCIIyr, Nony4YeHHbIX AGOHEHTOM MU NOMb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPEAOCTaBMsSeT HUKAKMX rapaHTuil Nnbo pekoMeHZaLmii U He HECeT KakoW-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABoHeHTOM MiobbIX BUAOB MHOPMALN W YCYT, MONMYYEHHBIX C TOMOLLbO YCnyru.

8.7. OnepaTop CBA3N He HECET OTBETCTBEHHOCTM B CMyYasiX, NPeLyCMOTPEHHbIX AEMCTBYHOLMM 3aKOHOAATENBCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B [onb3oBaTenbCkoM (0koHe4YHOM) 060pyaoBaHust AGOHEHTa Ui MioObIX TPETLUX MWL, ECTIM NOCNEHEE HE HAXOAUTCS NOA NpsiMbIM ynpaeneHuem Onepatopa CBsi3u.
Onepatop cBsi3n He 0becneunBaeT aHanm3 NPUYMH HeYJ0BMNETBOPUTENLHOTO Ka4eCTBA COEANHEHMS KOHKPETHOTO ABOHEHTA;

- B CNyyasx MCrnomnb30BaHnsi ABOHEHTOM HEMCMPaBHOTO UMM He cepTUULMPOBaHHOO Momnb30BaTENLCKOTO (OKOHEYHOro) 060pYAOBaHWUSA UMK NPUCOEAMHEHUS K ABOHEHTCKOW NUHUM
WHBIX NPBOPOB 1 CaMOBOIEHOTO MPUCOEANHEHNS ONOMHNTENbHBIX YCTPOACTB;

- HEKaYEeCTBEHHOI UMK HeMpaBUNbHON HACTPOiKK Momb30BATENLCKOTO (OKOHEUHO0) 060pyA0BaHUs camuM AGOHEHTOM;

- ucnonb30BaHUst AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBNEHHbIM TpeboBaHusiM OnepaTopa CBsiau;

- ucnonb3oBaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHINE UIW BHYTPEHHUE MOBPEXAEHNS;

- HEMpaBUNbHOMN NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON JIMHUK;

- 32 06pbIB (3aMblkaH1e) AGOHEHTCKOM MUHUN, UHBIE HEUCTIPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTa UMK TPETbUX MWL,

8.8. dakTnyeckas ckopoCTb 0OMEHa [aHHbIMUM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokorna oOMeHa AaHHbIMU, OT COCTOSHUS SMEMEHTOB CETU Nepeaaym AaHHbIX, AGOHEHTCKOM NMHNK,
ceTell Nepeaayn AaHHbIX MPOYMX ONEPaTopoB CBA3W, @ Takke CEPBEPOB 1 APYroro ceTeBoro 060pyA0BaHMs, ¢ KoTopbiMM Monb3oBaTenbckoe (OKOHEYHOE) 060pyAOBaHMe OCyLLECTBNSET
0OMeH AaHHbIMM), TaK 1 OT HannM4Ws WHBIX YCryr, OkasbiBaeMblx OnepaTopoM CBs3u, B CBA3W ¢ Yem OnepaTop He rapaHTpyeT HEM3MEHHOCTb CKOPOCTU 0BMeHa [AaHHbIMU B TeYeHWe



r. BopoHex

BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPAA0K MPEKPALLLEH 53 10 OB O P A 1
9.1. Kaxabiit 13 3aka3sos, 3aKmio4eHHbIX B pamkax [Jorosopa, BCTYNaeT B cuny ¢ Aatbl €ro noanucaius obemmm CTopoHamu U AeACTBYET B TEYEHWE HEOMPEAENEHHOro CpOKa, eCiu B
3akase He ykasaHo wHoe. [eiicTBue noboro u3 3akasos MOXET BbITb OTMEHEHO MofnMcaHueM Apyroro 3akasa B cryyae, ecni AGOHEHT ykasan Takoe YCroBMe B HOBOM 3akase.

9.2. Onepatop CBs3u B COOTBETCTBUW C AECTBYIOLNM 3aKoHofaTensCcTBoM P® Bnpase pactoprHyTb [loroBop wiunm nioboit n3 3aka3os B noboe BpeMs B OBHOCTOPOHHEM MOPSKE,
nMCbMeRHO yBeaoMuB AGOHEHTa O pacTOpeHUN He nosaHee, Yem 3a 1 (OanH) feHb Ao Tpebyemoi faTbl PaCTOPKEHNs, eCrM OBBLEKTUBHBIE TeXHNYECKNe, SKOHOMUYECKINE MPUYUHBI 1
WHble MPUYMHBI HE NO3BONSIKT JanbHeilee npegoctasnenre Yenyr. Mpu atom OnepaTop cBsiav Bo3BpaLLaeT ABOHEHTY BHECEHHYIO NNaTy, ynnayeHHyo UM B NOpsAKe Npefonnathl 3a
HenoTpeBneHHble YCnyru, Ha 0CHOBaHUM MUCHMEHHOTO 3asiBrieHust AGOHeHTa, 0ChOPMIEHHOTO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTtopom cesiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no nHuumatmee OnepaTopa CBA3W DYAET CuMTaTbCs PACcTOPrHYTBIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHns ABOHeHTy gocTyna k Ycnyram
cBs3n OnepaTopom CBA3N.

9.3. AGOHEHT npu yCroBuK onmaThl (hakTiecky MoHeceHHbIx OnepaTopoM CBSI3N PacxodoB No OkasaHWio ABOHEHTY Ycnyr, a Takke onnathl NOTpebreHHbIX 40 MOMEHTa PacTOPKEHMS
[oroBopa u/vnu ntoboro 13 3aka3os Ycnyr Bnpase pactoprHyTs [orosop nivmv moboi n3 3akasos B Ntoboe Bpemsi B OAHOCTOPOHHEM MOPSAKE MYTEM MOLAYW NUCLMEHHOTO 3asiBNEHNS
OnepaTopy CBS31 0 pacTopeHnn B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIX OnepaTopom CBA3K, eCr MHOe He ykasaHO B HacTosLeM Onucannn Yenyr n/unm cooTBeTCTBYHOLEM
3akase. florosop (3aka3) OyseT cuMTaTbCA PacTOPrHyTbIM, @ OkasaHWe YCnyr npekpalleHHbIM CO fAHS, CreaylowmuM 3a [HeM nomyyeHns OnepaTopom CBSi3M COOTBETCTBYHOLLENO
3asBnenus AboHeHTa, ecnv 6onee no3pHMiA CPOK He NMpedyCMOTPEH 3asBneHnemM ABOHeHTa. B ykasaHHOM crnyyae ¢ Juuesoro ciyeta AGOHEHTa CMCHIBAKOTCS AeHEXHbIE CPeAcTBa 3a
hakTuyeckoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesian no Tapudpam Onepatopa cesian. OcTaBLUMECS AEHEXHBIE CPEACTBA BO3BPALLAKTCSH ABOHEHTY.

9.4. B cnyyae pactopxeHus [lorosopa unu npekpalleHns feicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, MnaTa 3a YCnyri no NpedoCTaBMeHnio JocTyna Bo3BpaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Clyyaes pacTopxeHus [loroopa u/innn npexpalleHns aeictens 3akasa (3akasos) 4O MOMeHTa okasaHns ABOHEHTY Ycnyri no npefocTaBneHnto Aoctyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cesan, Onepatop cBsav yBegomnsieT 06 aTom AGOHeHTa MyTem pasMelLieH s COOTBETCTBYIOLLEro coobLLeHNs Ha caiite Onepatopa
CBSA3M.

10.2. B cnyyae ecrm OnepaTtopy CBSi3v He MPeAOCTaBNEHO MPABO WM Ha HEro He BO3MOXEHa 0DSI3aHHOCTb MO OLHOCTOPOHHEMY M3MEHEHMo ycroBuid [loroBopa, B TOM uyncne B
OTHOLUEHUN CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHNs B [loroBop O(hOPMASOTCA 3aKMoYeHMEM AOMONTHUTENBHOTO COrMalleHns. 3aKmoyeHne [OMOMHUTENbHOMO COTMaLleHNs Mexay
CTOpOHaMM MPOWM3BOAMTCS MYTEM OCYLLECTBMEHMS KOHKMIOAEHTHbIX AEACTBMIA, NMOATBEPXKAAlOWMX cornace ABOHeHTa Ha MameHewe [loroBopa B MOpsiAKe, NpedycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeoBXoAMMOCTU M3MeHeHWst [loroBopa myTem 3akmioyeHns AoMonHUTENbHoro cornalleHns Onepatop cBsav yBepomnsieT AGoHeHTa NiobbiM
€nocobom No CBOEMy YCMOTPEHUO (MOCPELCTBOM pa3MeLLeHns yBEAOMIEHNS Ha cailTe, oTnpaBneHns SMS-coobLLeHnin, NocpeacTBOM SMEKTPOHHON MOYTLI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamn W T.A.) He no3gHee, yem 3a 5 ([ATb) AHEN [O MOMEHTa 3aKMYeHWS [OMOMHWTENbHOMO COMMALLEHWNS, €CMN MHOE He MPedyCMOTPEHO AENCTBYHLUM
3aKOHOAATeNbLCTBOM. ECn MHOE He NpefycMOTPEHO YCMOBMAMM AOMOMHUTENBHOTO COrNaLUeHNs, MOATBEPKAEHNEM 3aKMIOYEHNS AONONHUTENBHOTO COrMaLLeHns o CTOpOHbI ABOHeHTa
SBNAETCH NPOAOSIKEHWE NOMb30BaHMA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [OMONMHWTENbHOM COTMALUEeHUN AaTbl €ro BCTYNAEHWS B CUY. B WHbIX Cyyasx npu n3MeHeHun
Onepatopom cBsan ycnosuint [loroBopa Onepatop cBsisu 06si3aH yBefomuTb 06 3TOoM AGOHEHTa MyTeM pasMeLLeHUs COOTBETCTBYHLWEN WHopMaLuum B CpeacTBax MaccoBow
MHchopmaLmm niunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa €BSi3W, @ Takke MHbIM criocobom no yemoTpeHunto OnepaTtopa €BA3n He MeHee, YeM 3a 5 (M1sTb) AHelr, ecrv WHble
cnocobbl He NPeayCMOTPEHb! AENCTBYHOLLIMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBIM C AENCTBYIOLYMMM HOPMATUBHO-NPaBOBLIMM akTamMn P, B TOM uncne 0 nepcoHanbHbIX faHHbIX, 06paboTka nepcoHanbHbIX fAaHHbIX, MPeaocTaBneHHsIX AGOHEHTOM
npu 3aKmMoyeHn  ncnonHeHnn CtopoHamn 06s3aTensCTB No [loroBopy, OCYLECTBASETCS C LieNbio UCNoMHeHNs TpeboBaHnin 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLiecTBneHns
pacyeToB, MHpOPMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMMYMW 3a[OMKEHHOCTM, PaCCMOTPEHNS MPETEH3NA 3a YCnyrn U B WHbIX LENsX, HEpaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[Jloroeopa. C MomeHTa 3akmiodeHns [loroBopa 1 A0 MpekpalLeHnst UCTONHeHNs no Hemy obs3atenscts CTopoHamu, B TOM yucnie vcnonHeHus TpebosaHuii 3akoHopaTenscTea PO,
OnepaTop CBA3K BMpaBe OCYLLECTBNATL COOp, CUCTEMATM3aLyI0, HakonneHne, YTOYHeHWe (0OHOBMEHWe, U3MEHEHWe), U3BMeYeHe, UCnonb3oBaHNe, Nepefady (pacnpocTpaHeHue,
npegocTasnexye, AOCTyn), BnokvpoBaHue, XpaHenne, 0be3nnunBaHne, YaaneHue, YHUUTOXEHNE NePCOHaNbHbIX AaHHbIX C u/unn 6e3 UCnonb3oBaHUs CBOWX NPOrPaMMHO-annapaTHbIX
CpeacTs.

10.4. C MomeHTa 3akmioveHis [lorosopa 1 A0 npekpallieHnst 0693aTensCTs no [loroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AE/CTBYIOLLMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop cBs3n 00s3aH XpaHuUTb NEPBUYHbIE YYETHbIE OKYMEHTHI W CBeAeHNs 00 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacue Ha nepeaady nepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx AboHeHToM OnepaTtopy CBSiau M MopyyeHre TpeTbuM nnuam 0BpaboTku (pacnpocTpaHerue, npefocTaBneHne, AOCTyN) NepcoHanbHbiX AaHHbIX AGOHEHTa B Liensx
ncnonHeHus [loroopa v TpeboBaHMii 3aKOHOAATENbCTBA, @ Takke MPefoCTaBneHne CBEAEHUA O HEM TPETLUM NULaM, B TOM YMCTe onepaTopam CBs3W, JOCTYN K ycryram KOTOpbIX
OCYLLIECTBNSIETCA C MOMOLLBIO CeTelt cBA3n OnepaTopa Cssan. [laBasi cormacve Ha nonyveHve peknamHbix maTepuanos, ADOHEHT NOATBEpXOAeT CBOe cornmacie Ha obpaboTky
nepcoHanbHbIX AaHHbIX 1 AaHHBIX 06 Oka3aHHbIX Ycnyrax Ans Leneil NpoaBxeHns ToBapoB (paboT, ycnyr), B TOM yucne ToapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBaHve, agpec
nuy, ocyLyecTeRsoLmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHEHTa Mo nopyyerunto Onepatopa CBA3N ykasbiBaloTcs Ha caitte Onepatopa CBA3M 1 JOBOANTCS A0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBMEM JOTOBOPOB, 3aktoyaemblx OnepaTopom CBS3N C TPETUMM LM SBNseTcs 0653aHHOCTL 0becneyerns TpeTbuMn nnuammn
KOH(DMAEHLMAMBLHOCTI NMepCcoHanbHbIX faHHbIX M 6esonacHocTi 1x obpaboTku. MepeyeHb AEMCTBUI C NEpCOHambHBIMK aHHBIMKM - Ntoboe AeicTBYe (OnmepaLus) UM COBOKYMHOCTb
AencTBMiA (onepaLuit), coBepLUaeMbIX C UCMONb30BaHMEM CPEACTB aBToMaTM3auuu Uik 6e3 1Cnonb3oBaHUs Takux CPeACTB C MepCoHanbHbIMU [aHHBIMM, BKM4as cbop, 3anmch,
CUCTEMATM3aLMIO, HaKONMEHe, XpaHeHe, YTo4YHeHne (06HOBNEHVE, N3MEHEHWE), M3BNEYEHIe, UCTIONb30BaHWe, Nepeaavy (MpefocTasneHne, focTyn), obesnnumsanme, bGnokmposaxme,
YAAneHue, YHNYTOXEHNE nepcoHanbHbIX AaHHbIX. Mpu nognucanum [loroBopa AGOHEHT BripaBe BbIpa3uTb OTka3 OT nepedaqn OnepaTopoM CBS3W TPeTbUM NWLAM, CBeAeHuii 06
ABoHeHTe. Ecn ABOHEHT He Bblpa3in CBOErO HECornacusl, cornacie cuuTaeTcs odopMneHHbIM MyTeM noanucanus [lorosopa. B nepuop feiicteus [lorosopa oTka3 ocopmnseTcs
nyTem HanpasneHns A6oHeHTom OnepaTtopy CBSI3V MMCbMEHHOTO 3asBNEHMS.

10.5. Jiobble yBemomnennss Onepatopom cBsiau ABOHEHTA, €CnM MHOE He MpeaycMOTpeHo Hactoswmm Onucanuem Ycnyru, 3aka3om HanpaBnstoTcsi AGOHEHTY MOCPEACTBOM
3MEKTPOHHOI NMOYTHI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPEACTBOM TenedOHHOM CBA3N U NyTEM pa3MeLLeHNst YBEAOMIEHUA Ha COOTBETCTBYtOLMX caitTax Onepatopa
cBsan. Jliobble yBepomnenusi ABoHeHToM OnepaTopa CBfi3M, €CM MHOE He MpedycMoTpeHo HacToswum Onucanmem Ycnyrn, 3akasom, BKmiouas yBefoMmneHuss 06 0Tabie
npefocTaBneHHoro AGOHeHTOM cornacist Ha 06paboTky CBOMX MEpPCOHamnbHbIX AaHHbIX B CryyasX, AOMyckaeMblX AEACTBYIOWMM 3aKOoHOAATENbCTBOM P®, ocyljecTensiotcs nytem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNs, 0hopMnsieMoro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI NMPU3HAIOT PaBHYH0 HOPUANYECKYHO CUITy COBCTBEHHOPYYHO NOAMMCH, (PaKCUMUIBHOMO BOCMIPON3BEAEHNS NOANMCcU, Mbo noboro aHanora cobCTBEHHOPYYHOI NOANMCH
OnepaTopa CBSiaW, BOCNPON3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOro UMM MHOTO KONMpOoBaHWst Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C ero UCMonHeHneMm,
3aKOYEHVEM UNK NpekpaLLieHneM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBA3W 3afomkeHHOCTb no onnate Yenyr cssan no [lorosopy wivmu fan Onepatopy CBA3u COOTBETCTBYHOLLEE ykasaHue (Mpu ycrnoBuu
coobuueHnss ABGoHeHTOM HoMepa [loroBopa ¥ COOTBETCTBYIOLLErO 3akasa Wi MHOW MHEOpMaLy, MO3BONSIOLIEN [OCTOBEPHO YCTaHOBWTb NMYHOCTb AGOHEHTa, B TOM uucne —
naporbHOro CroBa, B cryyae npepoctaenenns OnepaTopom CBA3W Takoii BO3MOXHOCTH ABoHeHTy. OnepaTop B3/ UMEEeT NpaBO OTKIOHWTL COOTBETCTBYHOLMIA 3anpoc ABoHeHTa B
crnyyae coobLyeHns HeMoMHoM UK HETOYHO MHchopMaLm), To OnepaTop CBSI3N BripaBe HanpaBUTb NOCTyNatoLLMe AeHexXHble cpeacTa oT ABoHeHTa no [lorosopy, UHbIM [loroBopam,
3akntoyeHHsIM ¢ OnepaTopom CBsi3W, UNk OTAeMbHbIM 3akasam nnatexu Ha Apyroit Jluuesoii cyeT ABOHeHTa, B TOM uncne Ans noralleHnst o6pasoBaBLueiics paHee 3a40MmKEHHOCTH
AbBoHeHTa. Mpu aTom Ha JmueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOVU3BOAWIICA MAATEX, 3a4MCIAETCS CyMMa 3a BbIYETOM [IEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroii Jlnuesoi cyet
ABoHeHTa. O npoun3BeaeHHbIX HanpaBNeHNsX JeHeXHbIX cpeacTB Onepatop cBs3n 06513aH yBeoMUTb ABOHEHTa nyTeM TenedoHHOro COOBLUEHNS Ha KOHTAKTHbI TeNedoH Unu MHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBsau.

10.8. Mpu HeucnonHeHnn U HeHapnexallem ucnonHeHt OnepaTopom CcBsia 00s3aTensCTB MO okadaHuio Ycnyr ABOHeHT o obpalleHns B cyf npeabsisnset OnepaTopy CBsian
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [floroBopa, 3akasa, Takke MHbIX HEODXOAMMBIX [N PacCMOTPEHUS MPeTeH3UM MO CyliecTBy AOKyMeHTOB. [MpeTeHaun AGoHeHTa
NPeAbABNAITCS U PAaCCMaTPMBAKTCS B NOPSAKE U B CPOKM, NPEAYCMOTPEHHbIE AEACTBYIOLNM 3akoHoAaTensCTBoM Poccuiickon ®epepavmin.

10.9. Bce cnopbl CtopoH no [loroBopy 1 B CBSA3U C HAM, N0 KOTOpbIM CTOPOHbLI HE MOTYT NPUIATU K 060I0AHOMY COFMacuio, NepeaaoTcs Ha paspeLueHre cyaa No MECTy HaXOXAEeHUs
thunmana Onepatopa cBsA3u.

11 AHTMKOPPY M LIMOHHbIE TP E B OB AH IS
11. 1. KoHTpareHT 06s13yeTcs cobniofatb NPUMEHMMOE POCCUIACKOE 3aKOHOLATENbCTBO, BKIHOYAs!, HO HE OFPaHUUYMBASICh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOAEACTBIUM KOPPYNLIAMY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aBrycra 2001 r. «O npoTMBOAECTBIM Neranu3aumy (0TMbIBaHWK) JOXOL0B, MOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3mMaN

1 3aKOHOAATENbCTBO MHBIX TOCYAAPCTB MO NMPOTUBOAGNACTBMIO KOPPYNUMW W MPOTMBOAENCTBUIO Meranu3auum (OTMbIBaHMIO) [OXOAOB, MOMy4YeHHbIX MPECTYMHbIM MyTem
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Mpu ncnonHeHum ceoux obs3atenscTs no JoroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKI UK NOCPEAHUKW HE COBEPLUAIOT KakuX-NGo AeNCTBIA (0TKasbIBaKOTCS
ot Ge3qeiicTBMA), KOTOPble MPOTUBOPEYaT TpeboBaHUAM AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCME, BO3AEPXKMBAOTCA OT MPAMOTO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTbIX NUL, NPeAnoxXeHns, 0beLLanns, Aa4n, BbIMOraTensCcTaa, Npockbbl, Cornacus Mony4uTb U NOMyYeHNs B3ATOK B Ntobol dopme (B TOM uncne, B hopmMe AEHEXHBIX CPEACTB, MHbIX
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LieHHOCTEM, UMYLLECTBA, UMYLLECTBEHHbIX NPaB N UHOW MaTepuanbHoi nnu HematepuanbHON BbIFOAbI) B NONb3Y UMK OT Kakux-nnbo L, Ans 0ka3aHus BIIMSHWS Ha WX [ECTBUS U
PELLEHIS C LieMbIo NoMy4YeHns Ntobbix HenpaBoMepHbIX MPEVMYLLECTB MW C MHOIN HeMPaBOMEPHOW LIEMbIO.

11.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME KakiX-bO [eiCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbLCTBA UMK CTaTb NPUYMHON
Hapywerus AO «OP-Tenekom XonauHr» AHTUKOPPYMNLMOHHOIO 3aKoHOAaTeNbCTBa B pedynbTate AeicTauin KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM CryyaeB HapyLLeHUs NonoxeHuid n.n.1,2. Boiwe KoHTpareHToM, ero adunmpoaHHbIMM NuLuamm1, paboTHUKaMK Uk nocpeaHukamu, KoHtpareHt
00s3yeTcs B MCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLueHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 gHel ¢ MOMeHTa (haKTU4YECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymMHo 060CHOBaHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPON30ATY HapYLUEHNE KakuX-Nbo NOMOXeHWA
n.n.1,2.8bilwe KoHTpareHTom, ero adunuposaHHbIM1 nuuamu, pabotHukamu unu nocpeaHukamm AO «OP-Tenekom XonauHr» Bnpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpeAoCTaBUTb KOMMEHTAPUW W MHEOPMALWIO (BOKYMEHTBI), ONpOBEpratoLLMe Unv NoATBEPKAAtOLLME (haKT HApyLIEHUs B Te4eHre 14 AHeil ¢ MOMEHTa BO3HWUKHOBEHMS nofobHoro poaa
MOAO03PEHNIA, @ Takke PacTOprHyTb HACTOALLMA AOrOBOP B COOTBETCTBUM C TPeBOBAHNAMM EACTBYIOLEr0 3aKOHOAATENLCTBA.

12.TAPU®bI HA NPEOOCTABTEHUE YCNYT CBA3A LOCTYM B HTEPHET <« 0M. R U »

Tapudb1 npegocTaBnexns goctyna

Onucanue TapudoB npegoctaBnenns goctyna no texHonorum Fast Ethernet, Gigabit

Ne i Ethernet

CroumocTb Mpumeyatne

«OnTuma» - BknioyaeT odpopmnenne 3akasa, peructpaumio AboHeHTa, Bbigenerue Nuuesoro cyeTa,
1 chopmmrpoBaHue AGOHEHTCKOM NHWM NyTeM NPOoKnaakv kabens no HapyXHOW MOBEPXHOCTH CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOAHOM [BEpW, HACTPOiKy Ha KommbloTepe npoTokona PPPOE
Ans ceTeBoit kapTbl AGOHEHTa

900 1,2,3

«CTaHpapT» - BknioyaeT odopmneHne 3akasa, peructpauuio ABOHeHTa, Bblaenenne Jluuesoro
2 cyeTa, opmupoBaHine ABOHEHTCKON MUHWM MyTeM NPOoKnadkv kabens no HapyXHOW NOBEPXHOCTY
CTeHbl OTKPbITEIM CMocofoM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoi kapTbl AGOHeHTa

1300 1,2,39

«CTaHpapT nnioc» - BklloyaeT odopmreHve 3akasa, peructpaumio aboHeHTa,  BblgeneHue
Jlvuesoro cyeta, dopmupoBaHne ABOHEHTCKOW NWMHWM MyTEM MPOKMagki kabenms no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CNOCOBOM A0 OAHOMO KoMMbloTepa ADOHEHTA, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTtopa CBSI3W M HACTPOIKY Ha KomnbtoTepe npoTokona PPPOE pns ycraHoBneHHoM
CEeTEBOW KapTbl

«IMoke» - BKNtoYaeT ocopmnenne 3akasa, peructpaunto ABOHeHTa, BbifeneHue Jiulesoro cyeta,
4 chopmupoBaHie ABOHEHTCKOA NuHWM B [OMeLLeHNM C y4eToM AONOnHUTENbHbIX TpeboBaHmil
ABoHeHTa [0 0AHOTO KommnbloTepa ABOHEHTa, HacTPOIiKy Ha komnbioTepe npotokona PPPOE ans
CETEBOW KapTbl, MPY HEOBXOANMOCTH - YCTaHOBKY CeTeBoM kapTbl Onepatopa cBsian

1500 1,2,49

Mepexon Ha WI-FI»- BkniovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HAcTPOiKy OFHOTO
5 ak3emnnspa O6opymosaHusi:  BecnpoBogHoro  mapwpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapLpytusatopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Nen/n | Onucanue TapucoB npefocTaBneHus foctyna no texHonorun xPON CroumocTb Mpumeyatune

«GPON» - BkntovaeT ochopmneHre 3akasa, peructpaumo AGOHEHTa, BbiaeneHue Jinuesoro cyeta,
chopmupoBaHne ABGOHEHTCKOM NMUHWM MyTeM MPOKMaAkv OMTOBOOKOHHOTO Kabens [0 momeLLeHus
1 aboHeHTa ¢ npokiaakomn kabens Mo Hapy)KHON MOBEPXHOCTM CTEHbI OTKPbITBIM COCOOOM, HACTPOIIKY 5000 12,3
TepmmHana ONT, HacTpoliky Ha KNueHTCKoM ycTpolicT npoTokona PPPOE ans ceteBoil kapThbl
ABoHeHTa.

«Nepexog Ha WI-Fl» - BkniovaeT peructpaupo ABOHeHTa, YCTaHOBKY W HACTPOAKY OFHOrO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — maplupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapupyTusatopa Wi-Fi gByxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha OGopynoBaHue

CroumocTb O6opyaoBaHUs (BKNOYas ero CTOMMOCTb YCTaHOBKM U HACTPOIKM

HanmeHoBaHne 0GopyaoBaHus Ans npeaocTaBnexns ) ” o

Ne L YCTaHOBKY W HacTpoIiky) ¢ nepeaayeii ero B O6opyAoBaHua ¢ nepeaayeii ero Bo
npoctyna no TexHonorum Fast Ethernet, Gigabit Ethernet, .

nin COBCTBEHHOCTB, PYO. BrnafieHve v nonb3oBanue (npum. 1,5,7; n. 5.9.
xPON

(npum. 1,5,6) HacToswero Onucanus Ycnyru)

BecnposogHoi maplwpyTusatop Jom.ru Wi-Fi D1 [10] TP-Link

2, Archer C20 2300 500
BecnposogHoi mapwpytuzatop dom.ru Wi-Fi D3 [11] TP-Link

3. Archer C5 3300 -
BecnposogaHoi mappyTusatop flom.ru Wi-Fi D6 [12]

4. TP-Link Archer C9 7200 -

5 BecnposopHoit mapwpyTusatop D-Link DIR 825/AC 3700 }

6 Apantep ceTeBoi Power Line 1000 250

7 ABoHeHTckmit TepmuHan GPON Huawei HG8010H 2900 500

8 BecnposogHoi mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 )
BecnposogHoin mapwpytusatop Wi-Fi D3 [11] D-Link DIR-

9 825/R1 3700 -
BecnposogHoin mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-

10 825/R2 3700 -

" Cucrema Wi-Fi Mesh Tenda MW3-3 8400 }

12 Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 }

13 | ABoHenTCKvid TepuuHan GPON Huawei HG8122 5000 }

Mpumeyanus k Tapudram npegoctaBnenus goctyna u Tapudram Ha 06opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.




r. BopoHex

2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS Ha KOMMbIOTEPAX U ApYruX yCTpolicTBax AGOHEHTa UMEIOLNX:
-MHCTanNMPOBaHHYIO MNLIEH3VNOHHYHO ONEPaLMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cBo6OAHOMO AMCKOBOTO NPOCTPAHCTBA;

-0nepaTuBHYI0 NamsiTb He MeHee 64MG;

-0auH cBoBoaHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBsi3u CETEBOW KapThl;

Mpu HecoBntoaeHUn 3Tux TpeboBaHWIA, NPeaoCcTaBneHne JOCTyNa He rapaHTUpYeTes.

3 CeteBas kapTa, npepocTaBneHHasi AGOHEHTOM, [OMKHa MMETb Heobxoaumble ANs NpedocTaBneHus ycnyr Apaiieepa U uHTepdelichl. CneunanucTamy npou3BoanTCS
YCTaHOBKa 1 HAaCTPOIIKa TONBKO CEPTURMLIMPOBAHHOTO 06OPYAOBaHMS.
4 [ins ycTaHOBKM B KOMMblOTEP Heobxoaumo uMeTb oauH cBoBopHbli cnoT PCl. Ecnn B komnblotep AGOHEHTa HEBO3MOXHO yCTaHOBUTb ceTeByto kapty PCl, To

npefocTaBneHne AOCTyNa o COOTBETCTBYloLEMyY Tapudyy He BbinonHsieTcsl. CeTeBas kapTa, MCnoNb3oBaHHas OnepaTopoM CBS3U Mpu NpefocTaBneHun AGOHEHTY AoCTyna
1 yKasaHHasi B akTe cAauv-npueMkv YCryr no MpesocTaBneHnto AOCTyna, nepexoaut B cobCTBEHHOCTb ABOHEHTa W He NOANExXWT Bo3spaTy OnepaTopy CBSiaw B cnyyae
npekpaLyenus feitcTans florosopa uimnu 3akasa.

5 Monb3oBaHMe Ycmyramu BO3MOXHO MPW yCOBUN pa3MelLieHns KomnbloTepa ABOHEHTa, Ha KOTOPOM MpW MpedocTaBneHnin AoCTyna K Ycnyram npoussedeHa HacTpoiika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosiHm He 6onee 100 meTpos ot O6opyAoBaHNS (B 3aBUCUMOCTM OT KONMYECTBA M CTPYKTYPbI CTEH U UHBIX
npensiTCcTBUiA MeXay KomnbioTepoM ABOHeHTa W OBopyaoBaHWeM), ecnii WHOE He NPedyCMOTPEHO TeXHUYeckuMu xapakTepucTukamu OBopyposanus. OBopypoBaHue
npeaHasHaveHo ans pabotel Ha ceTv flom.ru. OnepaTop cesian obecneunBaeT hyHKLUMOHMpoBaHe OBOpyAOBaHIS TONBKO MpW nonb3oBaHuM Ycnyramu cesian Onepatopa

CBA3N

6 O6opynoBaHue, ncnons3oBaHHble OnepaTopoM cBs3u npu npegoctasnennn AboHeHTy foctyna k CeTu cesian OnepaTopa CBSi3W W yka3aHHble B akTe CAAYN-NPUEMK ycnyr
no NpeaoCcTaBnenmio 4OCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHue, ncnonb3oBakHble Onepatopom ces3u npu npegoctaeneqnn AGoHeHTy foctyna k CeTu cesisn OnepaTopa CBSI3N 1 ykasaHHbIe B aKTe Chauu-NpuemMky ycnyr

no NpefocTaBNEHNO JOCTyNa, SBNsOTCA cOBCTBEHHOCTLIO OnepaTopa cBs3un v nepeaatoTcs AGOHEHTY BO BMafieHue U Momb3oBaHue A0 MOMEHTa NpekpalyeHns AeicTBus
[llorosopa nvnn 3akasa. BHeceHne Ha JLEBOI CYET [EHEXHbIX CPEACTB 3a BnajeHue u nomnb3osaHe OBopyaoBaHMeM OCyLiecTBRSETCS AGOHEHTOM EXEMECSYHO B
nopsAKe NpefonnaThl He No3aHee NEpBOro AHst Mecsila BradeHus 1 nonb3oBaHus OBopynoeaHveM. B criyyae npekpallenus feiictns [Jorosopa uwnn 3akasa nnata 3a
nepwvog, BnageHns 1 nonb3osaHns ObopyaoBaHnem He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpemeHHoe BnageHue u nomnb3osaHne Obopyaosanuem coctasnset 100
(CT0) pybneit, nnata B3UMaeTCs, HE3aBMCUMO OT PaKTUHECKOro NoTpebnenns Yenyr ceasu.

8 Hocryn k ceTn cBsian Onepatopa cBsian npegocTasnsetcs AGOHeHTaM, paHee MONyYMBLLMM [OCTYN K ceTh cBs3u OnepaTopa CBs3W N0 MHbIM Tapudham npesocTaBneHns
AocTyna.
9 Onnara ycnyrv no npeaocTaBneHuio AOCTyna K Ycnyram cBsian npon3soanTcsi AGOHEHTOM B 3aBUCUMOCTY OT BbiBpaHHoro AGOHeHTOM ak3emnisipa OBopyaoBaHus, a Takke

nonyyetns AboHeHTom OBopyaoBaHNs BO BNafeHe 1 NoMb3oBaHe Uik B COBCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — aByxananasoHHbIit GecnipoBogHon mapLupyTtusatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 — gByxauanasoHHbIin GecnipoBogHon MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHblit GecnposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C9

TapudHble nnaxbl
Monb3oBaHne Ycnyramu Onepatopa CBsi3u ocyllecTBnsietcs, ecni 6anaHc Jluuesoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHbIM  (MHAOpMALMs O COCTOSHUK JlMLeBoro cyeta u
CTaTUCTUKV NOTPEONeHHbIX YCIyr 1 pacxoAoBaHWI0 CPeacTs ¢ JluueBoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOsHMS JILeBoro cyeta Ha caite Onepatopa CBSi3W), €Cnu MHOE He
npesycMOTPEHO YCNOBUSIMU TapudHOTO nnaHa

Tunbi TapudhHbIX NNAaHOB NPy NOAKNKYEHMM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT ObITb TONMBKO AOMOMHUTENBHBIM TapudHbIM nnaHoM. ADOHeHTCKas nnata 3a yckoperue 4o 100 Méut/c coctasnsiet 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMW TapuehHOro NrnaHa U A0 OKOHYAHMS KaneHOapHOro Mecsia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KONMWYECTBA AHEN
bakT4EeCKOro NoMb30BaHUS YCryramu (BKMOYaET NnaTy 3a nomnb3oBaHne aboHEHTCKON NIMHUEN).

Kak gononHuTenbHbIN TapudHbIii NNaH aBToMaTUYeCky akTUBUPYETCS Ha CReayHoLmii MecsL, B criyyae, ecnin AGOHEHT He aKTMBMPOBAnN fpYroi TapudHbIil
NMnaH B KayecTBe [OMONHUTENBHOTO UMM NPOJOMKaeT Nonb3oBaThes YCNyroil. B cOOTBETCTBUM C YCNOBUSIMM AaHHOTO TapudHOro nnaHa AGOHeHTY B
nepvog akTUBaLumM Tapuda npesocTaBnsieTcs 4OCTYN B ceTb MHTEpHET (BkmiovaeT BHewwHuiA, JlokanbHbin u MynbTumeama Tpacmku) ¢ KomMnbioTepa, ¢
KOTOpOro BbiN aKTUBMPOBaH aHHbIA TapudHbIA NnaH. Konnyectso noTpebneHHbIx MerabaiT He yuuTbiBaeTcs. HacTpoiika CoeavHEHNs BbIMOMHSETCS No
npotokony «PPP Over Ethernet»; nonb3oBaHne Ycmyroi oCyLLecTBNsieTcs Ha ckopocTu noTpebnenus Brewwrero Tpacuka ¢ 10 go 02 yacos go 100
Méwur/cex., ¢ 02 go 10 yacos go 100 Méut/cex, MynbTumeama, NokansbHoro Tpaduka - Ao 100 Méut. BosmoxHocTb notpebnenns MynbTimeama Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHU4YeHa, B TOM Yucre NOMHOCTbIO 3akpbiTa, OnepaTopoM cBsaun, 0 Yem OnepaTop
CBSI3W pa3melaeT WHopMaLuio Ha caiite. AGOHeHTCKas nnata B Mecsile, B koTopoM ABOHeHTY 6bin npefocTaBneH AoCTyn k Ycnyram, B3UMaeTcs B
AeHb MpefocTaBneHnst AOCTYNa 3a KaneHAapHblii Mecsil, C MOMEHTa MpefoCTaBneHns AOCTyNa K Ycryram A0 MOMEHTa OKOHYaHWs KaneHAapHOoro
mecsua. MapTHepCKol NporpaMmoil MOXeET BbITb NPeayCMOTPEHO NPeAoCTaBNeHne HOHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX NPUBUNETUIA.

WHTepHeT S MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM NaHoM. ABOHeHTCKas nnata coctaensieT 450 py6. 3a nepuog ¢ MOMEHTa akT1BaLMK TapucHOro nrnaxa 1 Ao
OKOHYaHWS KaneHJapHoro Mecsilia, B KOTOPOM OH Bbln akTUBMPOBaH, HE3ABUCMO OT KOMMYECTBA AAHEN (haKTUYECKOro NONb30BaHUS YCryramu (BKnoYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuvoja [eicTBMe TapudHOTO MnaHa MpekpaliaeTcs C mocrneaytoLed
aBTOMATUYECKO aKTUBaLME Ha Chepylowui Mecsily B Cryyae, ecnt ABOHEHT He aKTMBMPOBan Jpyroil TapuchHbIi MNaH B Ka4ecTBE OCHOBHOTO
(konmyecTBO NocnesoBaTenbHON aKkTMBaLMM TapUGHOrO NnaHa He OrpaHuYeHo). Kak OCHOBHOW TapugbHbIA MnaH aBTOMaTUYECKN aKTUBMPYETCS Ha
crieaylowmit MecsiL, B cryyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbIN NraH B KAYECTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUAMM [JaHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTueaLmn Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkioyaeT BHelwnmiA, NokanbHein n Mynbtmeva
TpadmKL) ¢ KOMMbOTEpa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIM TapudHbIi nnaH. Konnyectso notpebneHHbix MerabaitT He yuuTbiBaeTcs. HacTpoiika
COeaMHeHMs BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLECcTBRSETCS Ha CKOpOCTU NoTpebneHust BreluHero Tpadvka ¢
10 o 02 yacos go 75 M6ut/cek, ¢ 02 go 10 yacos go 75 M6éut/cek, MynbTumeaua Tpaduka — go 75 Mout/cek, NokanbHoro Tpadvka - [o 75 Méut/cexk.
BoamoxHocTb noTpebrenuss MynbTumeamna Tpaduka C HEKOTOPbIX CreuManbHbIX MynbTUMeaua CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uucre
MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3M pa3melLaeT WHopMauuio Ha caitTe. AGOHEHTCKas nnata B Mecsie, B KOTOpPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMAeTcsl B A€Hb NPELOCTaBNEHUs JOCTyNa B pa3mepe, NporopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpeJocTaBNeHnst OCTyna K Ycnyram o0 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXeT ObITb NpeaycMOTPeHO
npefocTaBnenne GOHYCOB, CKMOK, AHTUBMPYCOB U UHbIX MPUBUNETHIA.

WHTepHeT L MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM MnaHoM. AGOHeHTCKas nnata coctaensieT 550 py6. 3a nepuos ¢ MOMEHTa akT1BaLMK TapUHOro NnaHa v fo
OKOHYaHWs KaneHaapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHEH (DAKTUYECKOrO MONb30BaHWs ycryramu (BKIoYaeT
nnaty 3a Monb3oBaHWe aboHeHTCKOW NuHWedt). [lo OKOHYaHWM AaHHOrO nepuvoja [eicTBMe TapudHOTO MnaHa NpekpaliaeTcs ¢ nocrneayoLlen
aBTOMATUYECKO aKTWBaLMel Ha Chefylowni Mecsl B Cryyae, ecrt ABOHEHT He aKTMBMPOBan Apyro TapudHbli MnaH B KayecTBe OCHOBHOTO
(konm4ecTBO MOCnefOBaTENbHON aKTUBALMM TapUhHOrO MnaHa He OorpaHWyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsil, B cnyyae, ecrii AGOHEHT He aKTUBMPOBAN LpYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMU [J@HHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwnmiA, NokanbHbii n MynbTumeana
TpacuKi) C KOMMblOTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbI TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoiika
COeaMHEHMs BbINOMHsiETCS No npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLECTBNSETCS Ha CKOPOCTU NOTpebnenus BHelHero Tpadvka ¢
10 go 02 vacos o 100 M6wut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeama Tpaduka — go 75 Méut/cek, JlokanbHoro Tpaduka - fo 75
M6wuT/cek. BoamoxHocTb noTpebnerns MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrieLmManbHbIX MyNbTUMEAUa CepBEPOB MOXKET ObiTb OrpaHuyeHa, B TOM
yuncne NomHoCTbIo 3akpbiTa, OnepaTtopom cesiau, 0 yem Onepatop cBS3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcsl B A€Hb NPELOCTaBNEHUs JOCTyNa B pasMepe, NPOMOPLIMOHANbHOM KOMMYeCTBY AHEN C
MOMeHTa NpeJoCTaBNeHNst AOCTyNa K Ycrnyram 10 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. MapTHepckoii nporpammoit MOXeT ObiTb MpeaycMOTPEHO
npegocTaBneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETWN.




r. BopoHex

Oom.ru 8 MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM MaHoM. AGOHeHTCKasi nnata coctaensieT 550 py6. 3a nepuo ¢ MOMEHTa akTMBaLMK TapuHOro NnaHa v fo
OKOHYaHMS KaneH[apHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBA AHEN (hakTYeckoro Nonb3oBaHNs ycryramn (BkovaeT
nnaty 3a nonb3oBaHe aboHeHTCKoM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO nMaHa MpekpallaeTcs C nocneayoLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsity B cryyae, ecnt ABOHEHT He aKTMBMpOBan [pyrod TapuchHblii MNaH B Ka4ecTBE OCHOBHOTO
(konm4ecTBO MOCnefoBaTENbHON aKTUBALMM TapUhHOrO MnaHa He OorpaHWyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowwit Mecsl B cryyae, ecnv AGOHEHT He aKTUBMpOBan APYrov TapuHbI NnaH B KAYECTBE OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM JaHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueaumn Tapuda npeocTaBnsieTcs AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwnmiA, NokanbHbii 1 MynbTumeana
Tpachmkm) C KoMNbloTepa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapuHbI nnaH. KonnyectBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. Hactpoiika
COeANHeHus BbIMonHsieTcs no npotokony «PPP Over Etherety; nonbaosanue Ycnyroii ocyLecTBnseTcs Ha ckopocTv noTpebnenns BHelwHero Tpadmka ¢
10 po 02 vacos go 75 Méut/cek, ¢ 02 fo 10 yacos Ao 75 Méut/cek, MynbTmeama Tpadmka — fo 100 M6ut/cek, JlokanbHoro Tpadmka - go 100 MéuT/cek.
BoamoxHocTb noTpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreuyanbHbIX MynbTMeaMa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM 4ucne
MONMHOCTLIO 3akpbiTa, OnepaTopom cBsi3W, 0 Yem OnepaTop CBA3M pa3melLaeT MH(opmaumio Ha caiite. ABGOHeHTCKast nnaTa B Mecsile, B KOTOpPOM
ABOHeHTY 6bin NpegocTaBneH AOCTyn K Ycnyram, B3UMAeTCs B AeHb MPeAOCTaBlEHNs JOCTyNa B pa3mepe, NpONopLMOHaNbHOM KONMMYECTBY AHel C
MOMEHTa NpeaoCTaBnenns 4OCTyna k Ycnyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro Mecsiua. MapTHepckoii MporpaMmoit MoXeT BbiTb NpesycMOTPEHO
npeAocTaBneHmne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

fom.ruL MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTCkast nnata coctaenseT 650 py6. 3a nepuoa ¢ MOMEHTa aKkTMBaLMM TapUeHOTO nnaHa v Jo
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCMO OT KOMYECTBA AHEN (haKTUYECKOro NONb30BaHUS yCnyramu (BKMoyaeT
nnaty 3a nonb3oBaHe aboHEHTCKOM nuHWed). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpeKpallaeTcs C nocneayloed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsal B crnyqae, ecnu ABOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTse OCHOBHOIO
(KomnyecTBO MocCneoBaTenbHOM aKTUBaLMKM TaputhHOrO nnaHa He OrpaHnyeHo). Kak OCHOBHOW Tapu(HbIA MiaH aBTOMATWUYECKV aKTUBMPYeTCH Ha
creaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBMM C YCHIOBUSIMM [JaHHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop akT1Bauuy Tapuda npegocTaBnsieTcs AOCTYN B ceTb VIHTEpHeET (BkMioyaeT BHelwHmiA, MokanbHbii 1 MynsTumeama
TpacuKi) C KOMMbLOTEPa, C KOTOPOro Bbin akTMBMPOBaH AaHHbIA TapudHbIii NnaH, goctyn k Moptany fom.ru TV (B cnyyae 3akmioyeHusi AGOHEHTOM
[orosopa w/vnn 3akasa Ha Ycnyru umdpoBoro kabenbHoro Tenesuaerust «fom.ru TV. LieHTp gomaluHmx passrnedeHuit». Konnyecteo noTpebneHHbix
MerabaiiT He yunTbiBaeTcs. HacTpoiika coepnHenns BbinonHsietcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit ocyllecTerisieTcs Ha
ckopocTn notpebneHnst BHewHero Tpadmka go 100 Méut/cek., Mynbtumeaua, NokansHoro Tpadgwmka - go 100 Méut/cek.. BoavoxHocTb notpebneHns
MynbTimeamna Tpaduka C HEKOTOPbIX CreLpanbHbIX MynbTUMeaNa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM Y1Cne MOMHOCTbLIO 3akpbiTa, Onepatopom
cBsisn, 0 yem OnepaTop CBA3M pa3MeLLaeT MHopmaumio Ha caiite. AGOHEHTCKas nnaTa B MecsiLe, B kKOTOpoM AGOHEHTY Bbin nMpeaocTaBneH AOCTyN K
Ycnyram, B3uMaeTcs B AeHb MPefoCTaBneHnst AoCTyna B pa3Mepe, MpOropLMOHamnbHOM KOMMYECTBY AHE C MOMEHTa MpefocTaBneHns [ocTyna
k Ycnyram 4o MOMeHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckoit mporpammoit MoxeT BbiTb NpeaycMOTPEHO NpeaocTaeneHne 6OHYCOB, CKMAOK,
aHTWBMPYCOB M UHbIX MPUBUMETUA.

WHTepHeT UrpoBoii MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkas nnata coctasnseT 700 py6. 3a nepyoa ¢ MOMEHTa akTMBaLMK TapueHOro nnaxa u oo
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoMb30BaHM ycryrami (BKioyaeT
nnaTty 3a nonb3oBaHue aboHEHTCKOW NuHWen). B aboHeHTCKyto nnaTy BKMoYeHa CTOMMOCTb HEMCKIIOYMTENbHOrO npasa AocTyna k lporpammHomy
obecneyennio Gamersbase B npegenax noanucky (aanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa AeicTBiMe TapuHOro NnaHa npekpaliaeTcs ¢
nocreaylolLeil aBTOMaTUYECKO aKTUBaLMEd Ha Criedyloluin MecsL B cryqae, ecnu AGOHEHT He akTMBMpOBan ApYrol TapuHbIA MMaH B kavyecTBe
OCHOBHOTO (KOMM4eCTBO NOCNeAoBaTENbHOM aKTMBALIMM TapUEHOTO NnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbI NNaH aBTOMATUYECKV akTUBUPYeTC
Ha credylowyin Mecsil B cnyyae, ecnn AGOHEHT He akTUBMUpOBan ApYroi TapudHbIA NaH B kKa4eCTBe OCHOBHOMO. B COOTBETCTBUM C YCMIOBUAMM JaHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npegocTaBnseTcs AOCTYN B CeTb MHTEpHET (BknioyaeT BHewwHwi, NokanbHbin n Mynstmeama
TpaduKi) C KOMMbOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIii nnaH. Konnyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroil ocyLiecTBRSIETCS Ha CkopocTu noTpebneHus BHeluHero Tpaduka
po 100 M6ut/cek, MynbTumegma Tpaduka — go 75 Mout/cek, JlokanbHoro Tpadwka - go 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeana
Tpacuka C HEKOTOPLIX CreLmanbHbIX MynbTUMEaMa CepBepOB MOXET ObITb OrpaHMYeHa, B TOM YMCIe MOHOCTLIO 3akpbiTa, OnepaTopom CBA3M, O YeM
Onepatop cBA3x pasmelyaeT MHgopmaLmio Ha caiTe. ABoHeHTCkas nnata B Mecsie, B koTopom AGOHeHTY Obin npefocTaBneH [OCTyN k Ycnyram, 3a
WUCKMIOYEHVEM NnaTbl 33 NOANMCKY, B3UMAeTCH B AeHb MPeAoCTaBNEHMs [OCTyna B pasMepe, NPOropLMOHAnbHOM KOMMYECTBY AHEN C MOMeHTa
npeAoCTaBNeHMs AocTyna k Ycnyram A0 MOMEHTA OKOHYaHWs KaneHaapHoro Mecsua. lapTHepckoi nporpammoil MoxeT ObiTb NpeaycMOTPEHO
npegocTasneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUNETMAN.

Oowm.ru Urposon MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGoHeHTCkast nnata coctasnseT 800 py6. 3a nepyoa ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v oo
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro NoMb30BaHMs ycryrami (BknioyaeT
nnaty 3a nonb3oBaHue aboHEHTCKO NuHKeIt). B aBOHeHTCKyI0 NnaTy BnieyeHa CTOMMOCTb HEVCKMIOUMTENBHON NULEH3VM NPefoCTaBneHIs npasa [4OCTyna
k MporpammHomy obecneyennto Gamersbase B npefenax noanucky (nanee — noanucka). Mo okoHYaHUM JaHHOTO nepuosa AeicTBme TapugHoro nnaHa
npekpaLlaeTcs ¢ nocneaytLLei aBToMaTYeCKoi akTuBaLMei Ha CreaytoLLmii Mecsi B cnyyae, ecrii AGOHEHT He akTUBUpOBan Apyroi TapudHbI NnaH B
kayecTBe OCHOBHOTO (KOMMYECTBO MOCMNEAOBATENbHON aKTMBALMW TapudHOro NMnaHa He orpaHu4eHo). Kak OCHOBHOW TapuHbIA NnaH aBToMaTU4eckm
aKTUBUPYeTCA Ha CredylowWwuin Mecsl B crydyae, ecnu ABOHEHT He akTUBWpOBan APYroil TapudHbIA MNaH B kayecTBe OCHOBHOrO. B cooTBeTCTBUM C
YCMOBMAIMW [J@HHOTO TapudpHoro nnaHa ABOHEHTY B Mepuop aKkTvauwu Tapuda npefocTaBnseTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelunmid,
JlokanbHbi  MynbTMeava Tpadukm) ¢ KOMMbloTepa, C KOTOPOro Bbin akTMBMPOBaH [aHHbIN TapudHbI nnaH, goctyn k Moptany fom.ru TV (B cnyyae
3aknioyeHus A6oHeHTom [orosopa w/vmm 3akasa Ha Ycnyru uucpoBoro kabenbHoro TenesupeHns «fom.ru TV. LleHTp momallHuX pasBnevqeHuiny.
Konnyecteo notpebnenHbix MerabaitT He yunTbiBaeTcs. Ha nepuop aktvBauuu TapudHOrO nnaHa BbiAENsETCA CTaTuuHbI peanbHblit IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeinHeHns BbinonHseTcs no npotokony «PPP Over Etherety; nonb3oBaHue Ycnyroii ocyluecTBnseTcs Ha
ckopocTtn notpebnerus BHewHero tpacdmka go 100 Méut/cek., Mynbtumeama, JlokanbHoro Tpadmka - fo 75 M6ut/cek.. BosMoxHOCTb noTpebneHus
MynbTmeamna Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Y1CTe MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3n, 0 Yem OnepaTop CBSI3N pasmeLyaeT MHopMaLMIo Ha caiiTe. AGoHeHTCKkasi nnaTa B MecsiLie, B KOTOpoM ABOHeHTY 6bin npefocTaBneH AOCTYN K
Ycnyram, 3a WCKMKOYEHWEM MnaTbl 3@ NOAMUCKY, B3UMAeTCs B A€Hb MPedoCTaBneHus JOCTyna B pasmepe, MpOMOpLMOHaNbHOM KONMYeCTBy [HEN C
MOMeHTa NMpefocTaBneHns AOCTyna K Ycmyram jo MOMEHTa OKOHYaHWs KaneHaapHoro Mecsiua. MNapTtHepckoil mporpamMmoil MoxeT BbITb npeaycMOTpeHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

Tunbl TapudhHbIX NNaHOB Npu NoAKNYeHUM No TexHonorum Gigabit Ethernet:

Yckopenue fo 200 Mout/c* | MoxeT GbiTb TOMbKO [ONOMHUTENbHBIM TapudHbIM nnaHoM. AGOHeHTCKast naTa 3a yckopeHue o 200 Mout/c coctaensieT 200 py6./mec. 3a nepuwog ¢
MOMEHTa aKTUBaLMU TapuHOTO NnaHa W A0 OKOHYaHWs KaneHOapHOro Mecsiua, B KOTOPOM OH Bbin akTMBMPOBaH, (HE3aBUCMMO OT KOMMYECTBA AHei
(baKTU4EeCKOro MONb30BaHWs YCryramu (BKNHOYAET MnaTy 3a Morb3oBaHWe abOHEHTCKOVM NuHMeR). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hanuumu
TEXHWNYECKOI BO3MOXHOCTY NOAKMIOYEHUS) 060pYL0BaHMS.

Kak fononHuTenbHbIi TapudHbI NNaH aBToMaTUYeCKk akTMBMPYETCS Ha CriedytoLLmii Mecsl B criyyae, ecnin AGOHEHT He akTVUBMpOBan APYroi TapneHbIi
nnaH B KaYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NoNb3oBaThCs Yeryroi. B coOTBETCTBUM C YCNOBUSIMM A@HHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npesocTaBnsieTcs 4OCTYN B CeTb VIHTEPHET (BKNtouaeT BHelwHuiA, MokanbHbIit n MynbTumeamna Tpacukm) ¢ KoMnboTepa, ¢ KOToporo Gbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbIx MerabainT He yunTbiBaeTcs. Hactpolika coevHeHNs BbINoNHAeTCs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyecTBnsieTcst Ha ckopocTi notpebnenns BHewHero Tpadmka ¢ 10 go 02 yacos fo 200 Méut/cex., ¢ 02 go 10
yacoB Ao 200 Mourt/cex, MynbTumeama, MokanbHoro Tpadmka - o 200 M6uT. BoamoxHocTs noTpebnenuss Mynbtumeana Tpadmka C HEKOTOPbIX
cneuuanbHbiX MyNbTUMEAMa CEepBEPOB MOXET ObiTb OrpaHMdeHa, B TOM 4YUCME MOMHOCTbK 3akpbiTa, OnepaTtopom cBsisM, 0 uvem Onepatop
CBS3Y pa3melyaeT MHopmaLmio Ha caiiTte. AGOHeHTCKast nnaTa B Mecsilie, B koTopoM AGOHEHTY Bbin npefocTaBneH AoCTyn K Ycnyram, B3uMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a kKaneHAapHbI Mecsil, C MOMeHTa NpefoCTaBneHns AOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT ObITb MPEAYCMOTPEHO NPEfOCTaBrEHUe GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

YckopeHue go 300 Mout/c* | MoxeT 6biTb Tonbko AononHUTENbHIM TapudHbIM nnaHom. AGoHeHTckas nnaTa 3a yckopenue Ao 300 M6ut/c coctasnset 300 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLu TapuHOro MnaHa 1 [0 OKOHYaHUs KaneH4apHoro Mecsua, B KOTOPOM OH Obin akTMBMpOBaH (HE3aBMCUMO OT KOMM4ecTBa AHel
(baKTU4YECKOro MONMb30BaHWs YCryramu (BKNHOYAET MnaTy 3a Norb3oBaHWe abOHEHTCKOM nuHMen). Ycryra AOCTYnHa NS MOAKMIOYEHMS MU Hanuummn
TEXHUYECKO BO3MOXHOCTM NMOAKMH0YEHNs 060pYA0BaHMS.




r. BopoHex

Kak fononHuTenbHbIi TapudHbIi NaH aBToMaTUYeCKkU akTMBMPYETCS Ha CrieayHoLLmii MecsiL B criyuae, ecnit AGOHEHT He akTUBMpOBan APYroii TapuUeHbIA
nnaH B KaYeCTBE [ONONHATENBLHOTO UK MPOLJOMKAET NONb30BATLCS YCNYroi. B cOOTBETCTBUN C YCNOBMAMM AAHHOMO TapudHOro nnaHa AGOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTEPHET (BknioyaeT BHelwHwiA, MokanbHbIii n MynbTumeamna Tpadukm) ¢ KoMMbioTepa, ¢ KOToporo Bbin
aKTUBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTso notpebneHHbIx MerabaitT He yunThiBaeTCs. HacTpolika coeiuHeH!s BbIMONHSETCs no npoTokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLiecTBRsieTCst Ha ckopocTu noTpebneHust BHewHero Tpadomka ¢ 10 go 02 vacos fo 300 Méut/cek., ¢ 02 go 10
yacoB Ao 300 M6wt/cek, Mynbtumeana, fMokanbHoro Tpadmka - o 300 M6ut. BosmoxHocTb notpebnenns MynbTumenma Tpaduka C HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXeT OblTb OrpaHMdeHa, B TOM YMCME NOMHOCTbIO 3akpbita, OnepaTtopom cBsau, o 4em Onepatop
CBsI31 pasmeLLaeT MHopMaLmio Ha caiTe. AGoHeHTCKkasi nnata B MecsiLie, B koTopoM ABoHeHTy Bbin npeaocTaBneH [OCTyn K Ycnyram, B3MMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a kaneHaapHbil Mecsil, ¢ MOMEHTa NpefocTaBneHnst JocTyna k Ycnyram A0 MOMEHTa OKOHYaHWSi KaneHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT ObiTb MPeAyCMOTPEHO NpeAocTaBneHne HOHYCOB, CKVAOK, aHTUBMPYCOB U UHbIX MPUBUNETVN.

YckopeHnue o 600 Mout/c*

MoxeT BbiTb TONbKO AONONMHUTENBHBIM TapuHbIM nnaHoM. ABoHeHTCKas nnata 3a yckoperue Ao 600 Méut/c coctaBnset 400 py6./mec. 3a nepvog ¢
MOMEHTa aKTMBaLWM TapucHOrO MiaHa M [0 OKOHYaHWS kaneHAapHoro Mecsiua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBMCMMO OT KONMYECTBa [HEM
(haKTM4eCKoro Nomb3oBaHWs ycnyramu (BKMIYAeT nnaTy 3a nonb3oBaHWe abOHEHTCKOW NuHWeR). Ycnyra JOCTYNHAa AN MOAKMIOYEHWUS MU Hanmuyumm
TEXHUYECKOI BO3MOXHOCTI MOAKM0YeHNs 060pyaoBaHNS.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTU4eck akTMBMPYETCS Ha credytolumii Mecsl B criyyae, ecnit AGOHEHT He akTWBMpOBan ApYroii TapudHbIi
nnaH B KaYeCTBE [OMONHATENBHOTO UV NPOLOMKAET NMONb30BaThCS YCNyroil. B cooTBETCTBUM C YCNOBMSIMM AAHHOMO TapudHOro nnaHa AGOHeHTY B nepuog,
aKTUBaLwu Tapuda NpeaocTaBnsieTcs 4oCTyn B ceTb MHTepHeT (BKkntoyaeT BHelwHui, JlokanbHbii 1 MynbTMeamna Tpadmkm) ¢ KOMNboTepa, ¢ KOTOPOro Bbin
aKTMBMPOBAH [aHHbI TapudbHbI nnaH. KonuyecTBo notpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpoiika coeauHeHUs BbinonHsieTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroil ocylyectBnsieTcst Ha ckopocTi notpebnenns BHewHero Tpadmka ¢ 10 go 02 yacos fo 600 Méut/cek., ¢ 02 go 10
yacoB po 600 M6wt/cek, MynbTumeama, MokanbHoro Tpadguka - [o 600 M6uT. BosmoxHocTb notpebnenms MynbTumeana Tpadmka C HEKOTOPbIX
crneuvanbHbIX  MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHWdeHa, B TOM YMCME MOMHOCTbIO 3akpbita, OnepaTtopom cBsiaw, o 4em Onepatop
CBSI3W pa3melyaeT MHopmaLmio Ha caiite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM ABoHeHTy 6bin npegocTaBneH JocTyn k Ycnyram, B3UMaeTcs B AeHb
npegocTaBneHns LOCTyna 3a kaneHAapHbld Mecsil, C MOMeHTa NpefoCTaBrneHns AOCTyna K Ycnyram [O MOMEHTA OKOHYaHWsi kareHgapHoro Mecsua.
lMapTHepckon nporpamMmoit MOXeT BbITb MPeyCMOTPEHO NpefocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUIETUA.

WHTepHeT XXL*

MoseT 6bITb TONbKO OCHOBHbIM TapudHbIM NnaHoM. ABOHeHTCkas nnata cocTasnsaeT 750 pyb. 3a nepuoa ¢ MOMEHTa akTUBaLyM TapudHoro nnaxa v [o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KOMM4ecTBa AHEN (DaKTUYECKOro MoNb30BaHWS ycnyramu (BkmovaeT
nnaTy 3a nonb3oBaHMe abOHEHTCKOM nuHMel). [lo OKOHYaHWW [aHHOTO mepuoja AEeNCTBME TapupHOrO nnaHa MnpekpaliaeTcs C MoCneayoLei
aBTOMATUYECKOIA aKTMBaLMEN Ha CrieayHoLLmMii MecsiL, B Cry4ae, ecnim ABOHEHT He akTMBMPOBan ApYron TapudHbIA NaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocnefoBaTenbHON akTUBaLM TapuAHOTO NnaHa He OrpaHnyeHo). Kak OCHOBHOW TapudhHbIi NNaH aBTOMATUYECKN akTUBUPYETCS Ha Creayiowwyii Mecsil B
cnyyae, ecrv ADOHEHT He aKTMBMpOBan Apyroi TapuHbIi NNaH B KayecTBe OCHOBHOMO. B COOTBETCTBUM C YCNOBWSMM [aHHOTO TapudHOro mnaHa
ABoHeHTy B mepwof akTveauun Tapuda npepsocTaBnseTcs Aoctyn B ceTb WHTepHeT (BknmtovaeT BrewHwi, MNokanbHbil 1 MynbTumeauna Tpadmkn) ¢
KOMMbIOTEPa, C KOTOPOro ObiNn aKTMBMPOBAH [AaHHbIA TapudHbIn nnaH. KonnyectBo notpebnerHbix merabaiT He yunTbiBaeTCs. HacTpoika coeanHeHus
BbinonHsieTcs no npotokony «PPP Over Ethemet»; nonb3oBaHne Ycnyroit ocyllecTBnsieTcs Ha ckopocTv noTpebnenus BHewwero Tpadmka go 300
Mbwurt/cek., Mynbtumeana tpadmka o 300 M6ut/cek, NokanbHoro Tpadmka - fo 300 Méut/cek.. BoavoxHocTb notpebneqnst Mynbtumeana tpadmka ¢
HEKOTOpbIX CreLuarnbHbIX MynbTUMEAna CepBepoB MOXeT ObiTb orpaHWyeHa, B TOM YMCMe MONMHOCTLIO 3akpbita, Onepatopom cBsisn, o yem Onepatop
CBA3N pasmelLaeT nHdopmaLmio Ha caite. AGOHeHTCkas nnaTta B MecsLe, B koTopoM AGOHEHTY 6bin npesocTaBneH [OCTYN K Yemyram, B3MaeTcs B AeHb
NpeAoCTaBNeHNs AOCTyna B pa3vepe, NPOMopLMOHabHOM KONMYECTBY AHER C MOMEHTa NpefocTaBneHns [ocTyna K Ycnyram O MOMEHTa OKOHYaHus
kaneHaapHoro mecsua. [MapTHepckoil porpammoit MOXeT BbiTb NpeAycMOTPEHO NpeocTaBneHne BOHYCOB, CKMAOK, aHTUBMPYCOB M UHBIX MPUBMETUA.

Hom.ru XXL*

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. A6oHeHTckas nnata coctasnset 1000 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapudHOro nnaxa u 4o
OKOHYaHWS KaneHAapHOro MecsiLia, B KOTOPOM OH Obifl aKTUBMPOBAH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOro NOMb30BaHMS ycnyrami (BkovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOW nuHMeir). o OKOHYaHWM [aHHOrO nepuoda AeicTBMe TapudHOrO nnaHa npekpalyaeTcs ¢ nocnepytolen
aBTOMATUYECKON aKTMBALWMEi Ha CreayloLmuii MecsiL| B cryyae, ecnv ABOHEHT He akTUBUPOBAN ApYroit TapudHBINA NnaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO
nocreaoBaTenbHOM akTMBaLV TapudHOTO NiaHa He OrpaHnyeHo). Kak 0CHOBHOI TapudHbIi MaH aBTOMATUYECKV aKTUBMPYETCA Ha CreaytoLwui MecsL, B
cnyyae, ecrm AGOHEHT He aKTMBMPOBan LPYrol TapudHbIA MMaH B KAYeCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBWSMW [AHHOrO TapudHOrO nnaHa
ABOHeHTy B nmepuof akTuauuu Tapuda npesocTaBnsieTcs AocTyn B ceTb WHTepHeT (BknmtovaeT BHewHwid, MokanbHbid 1 MynbTumeaua Tpacuku) c
KOMMblOTEPa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbI nnaH, goctyn k Moptany Jom.ru TV (B cnyyae 3akmnioyeHus AGoHeHTom [loroBopa u/unm
3akasa Ha Ycnyru umdpooro kabenbHoro Tenesugenus «Jom.ru TV. LieHTp pomaluHWx passneveHniy. KonuuectBo noTpebrieHHbIx Mmerabait He
yunTbiBaeTcs. Hactpoilka coepuHeHust BbimonHsietcs no npotokony «PPP Over Ethernet»; nomb3oBanue Ycnyroih ocyllecTBnsieTCs Ha CKOPOCTM
noTpebnexus BHewHero Tpacmka ¢ 10 go 02 vacos fo 300 Méut/cek., ¢ 02 go 10 vacos go 300 M6ut/cek, MynbTumeaua tpaduka - go 300 Méut/cek,
JlokanbHoro Tpaduka - go 300 M6uT/cek. BosmoxHocTb notpebnennst MynbTuMeana Tpacuka ¢ HEKOTOPbIX CeLyanbHbIX MynbTUMEeaMa CEPBEPOB MOXET
6bITb OrpaHuyeHa, B TOM Yucne MoHOCTbIO 3akpbiTa, Onepatopom cBsau, o yem OnepaTop CBA3M pasmelLaeT nHhopMaLmio Ha caitte. ADOHeHTCkas nnata
B MecsLe, B koTopomM ABOHeHTY Obin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B AHb MPeoCTaBNeHns AOCTyna B pa3Mepe, MponopLyOHanbHOM
KONW4eCTBY [iHE C MOMEHTa NpeaocTaBeHNs AOCTYNa K Ycnyram A0 MOMEHTa OKOHYaHs kaneHaapHoro Mecsiua. MapTHepckon nporpaMmoil MoXeT BbiTb
npeAycMOTpeHo NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W HbIX MPUBUMETU.

WntepHet XXL + Okko
OnTumym*

MoxeT ObITb TONbKO OCHOBHbIM TapudHbIM nnaHom. AGOHeHTCkast nnata coctasnset 950 pyb. 3a nepuog C MOMEHTa aKTUBaLMK TapuHOTO niaHa u [o
OKOHYaHWS KaneHAapHOro Mecsilia, B KOTOPOM OH Dbifl aKTUBMPOBAH, HE3aBUCUMO OT KOMMYECTBA AHEN (PaKTUYECKOro NoMb30BaHUA ycnyramn (BKIOYaeT
nnaTy 3a norb3oBaH1e aboHEHTCKOM NHWelt). TapudHbIi nnaH gocTyneH ans aktusauum Ao 20.08.2020 roaa. B aboHeHTCKyto nnaty BKMKYEHbI yCryru no
npepoctaBnennto goctyna k Cepaucy «Okko ®unbmbi» no noamvcke OnTumym. Mo OKOHYaHWM AAHHOTO nepuopa AeicTBMe TapudHOro nnaxa
npekpaLlaeTcs ¢ nocneaytoLLell aBToMaTUYECKON akTUBaLMeid Ha Ceaytowymi Mecal B cryyae, ecriv AGOHEHT He aKTMBMpOBan Apyroi TapudHbIi nnaH B
KauecTBe OCHOBHOTO (KONMYECTBO MOCNEAOBATENbHOM aKTWBALMM TapudHOrO NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI MnaH aBTOMaTUYeck
aKTUBUPYeTCS Ha Criedylowwmii Mecsil, B cnyyae, ecnu AGOHEHT He aKTvBMpoBan APYroi TapucHbIA MnaH B kayecTBe OCHOBHOMO. B cooTBeTCTBMM C
YCNOBUAMW [AaHHOTO TapudbHoro nnaHa ABOHEHTY B NMepWof akTBauuW Tapuda npeAoCTaBnsieTcs [OCTYN B CeTb VHTepHeT (BKkniovaeT BHelHuid,
JlokanbHbi 1 MynbTumeaua Tpaduku) ¢ KOMMbIOTEPA, C KOTOPOTO BbiN aKTMBMPOBAH AaHHbI TapudHbIA MnaH. KonnyectBo noTpebneHHbIx merabait He
yunTbiBaeTcs. Hactpoilka coepuHeHust BbinonHsietcs no npotokony «PPP Over Ethernet»; nomb3oBaHue Ycnyrol OCyLECTBASIETCS HA CKOPOCTM
noTpebnenus BewwHero Tpaduka ¢ 10 o 02 yacos fo 300 Méut/cek., ¢ 02 go 10 yacos o 300 M6ut/cek., MynbTumeama Tpacmka go 300 MéuT/cek,
JlokanbHoro Tpachuka - Ao 200 Méut/cek.. BoamoxHocTs noTpebnenus Mynbtumeana Tpaduka ¢ HEKOTOPbIX CrieLyanbHbIX MynbTUMEMa CEPBEPOB MOKET
ObITb OrpaHNyeHa, B TOM YKcrie MONHOCTBIO 3akpbiTa, OnepaTopom cBsisn, 0 Yem OnepaTop CBA3M pasmellaeT MHOPMaLMO Ha caiiTe. ABOHeHTCKas nnata
B MecsLe, B koTopomM ABOHeHTY Obin npegocTaBneH AOCTYN K Ycnyram, B3MMaeTcs B ieHb MPefoCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnW4eCTBY [iHE! C MOMEHTa NpeaocTaBreHns AOCTYNa K Ycnyram A0 MOMEHTa OKOHYaHs kaneHaapHoro Mecsiua. MapTHepckon nporpaMmoil MOXeT BbiTb
npeAycMOTpeHo NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBUMETHIA.

* npeaoctasnieHne ycnyr ocywecTsngeTca npyu Hanu4dmumn 'y OnepaTopa CBS131 TEXHWUYECKOI BOMOXHOCTM. LLeHbI YKa3aHbl Ha YCNoBUAX peKJ'IaMHOVI

akumit «flom.ru Gigabit»

Tunbl TapudHBLIX NNAHOB NpU NOAKNIYEHUN no TexHonorum XPON:

Teoiu gom 100

MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM nriaHoM. AGOHeHTCKasi nnata coctaensieT 500 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapUHOro NnaHa v fo
OKOHYaHWs! KaneHaapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEH (DAKTUYECKOrO MONb30BaHMUs yCryramu (BKItoYaeT
nnaty 3a Monb3oBaHWe abOHeHTCKOA NuHWeit). [lo OKOHYaHWM AaHHOrO nepuvoja [eicTBMe TapudHOTO MnaHa NpekpaliaeTcs ¢ nocrneayoLlen
aBTOMATMYECKO aKTWBaLMe Ha chefylowni Mecsil B Cryyae, ecrt ABOHEHT He aKTMBMPOBan Apyro TapudHbli MnaH B KayecTBe OCHOBHOTO
(konm4ecTBO MOCnefoBaTENbHON AKTUBALMM TapUHOTO MfaHa He OorpaHM4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsil, B cnyyae, ecrii AGOHEHT He akTUBMPOBAN [pYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMU [J@HHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop akTueauun Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHewwnmiA, NokanbHbii 1 MynbTumeama
TpacuKi) C KOMMblOTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbI TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoiika
COeaMHeHMs BbINofHsiETCs No npoTokony «PPP Over Ethernety; nornb3oBaHue Ycnyroii ocyLLIECTBRSETCS Ha CKOPOCTU NOTpebneHus BHelLHero Tpadmka ¢
10 po 02 yacos go 100 MéuT/cek, ¢ 02 o 10 yacos go 70 M6ut/cek, Mynstumeama Tpadmka — fo 60 Mout/cex, NokanbHoro Tpaduka - fo 60 MouT/cek.
BosmoxHocTb notpebrnenns MynbTuMeana Tpadumka C HEKOTOPbIX CneuvanbHbIX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHu4yeHa, B TOM uucne




r. BopoHex

MONHOCTLI0 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3M pa3melLaeT WHopMaLuio Ha caitTe. AGOHEHTCKas nrnata B Mecsie, B KOTOPOM
ABoHeHTy bbin NpeaocTaBneH AOCTYN K Ycnyram, B3UMaeTCs B AeHb MPefoCTaBleHNs AOCTyna B pasmMepe, NpOMopLMOHANbHOM KONMMYECTBY fHel C
MOMEHTa npeaoCTaBnenns 4OCTyna K Yenyram 40 MOMEHTa OKOHYaHWS kaneHaapHoro Mecsila. MapTHepckoii MporpaMmoit MOXeT BbiTb MpefycMOTPEeHO
npeAocTaBneHre 60HYCOB, CKMOK, aHTUBMPYCOB U WUHbIX MPUBUNETHIA.

Teoin gom 200

MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM MaHoM. AGoHeHTCKasi nnata coctaensieT 700 py6. 3a nepuo ¢ MOMEHTa akTUBaLMK TapuchHOro NnaHa v fo
OKOHYaHMS KaneH[apHoro Mecsila, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHEN (haKTMYeCKOoro Nonb30BaHM ycryrami (BKoyaeT
nnaty 3a nonb3oBaHe aboHeHTCKoM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOro NMaHa MpeKpallaeTcs C nocnedyoed
aBTOMATUYECKON aKTWBaLMel Ha credylowuii Mecay B cryvae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TaputHbli NnaH B KayecTBe OCHOBHOO
(KomnyecTBO MocCnefoBaTenbHOM aKTMBaLMM TapU(HOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMaTWUYECKV aKTUBUPYETCH Ha
cneaylowmit Mecsy B cnyyae, ecnv ABOHEHT He akTBMpOBan APYroit TapudHbIA NaH B KaYeCTBE OCHOBHOMO. B COOTBETCTBMN C YCMOBUAMM [AHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npeocTaBnsieTcs AOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwnmiA, NokanbHbii 1 MynbTumeana
TpachmkmM) C KOMNbloTepa, C KOTOPOro BbIN aKTMBMPOBaH JaHHbIA TapudHbIi nnaH. Konnyecteo notpebnenHbix Merabaiit He yunTbiBaeTcs. HacTpolika
COeANHeHus BbINonHseTcs no npotokony «PPP Over Ethernety; nonbaosanue Ycnyroii ocyLecTBnseTcs Ha ckopocTy noTpebnenns BHelwHero Tpadmka ¢
10 po 02 yacos fo 200 MéuT/cek, ¢ 02 o 10 yacos go 80 Mout/cek, MynbTmeama Tpadmka — fo 50 Méut/cex, NokanbHoro Tpadmka - fo 50 MéuT/cek.
BoamoxHocTb notpebnenns MynbTumeana Tpaduka C HEKOTOPbIX CreuManbHbX MynbTUMEaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MONMHOCTLIO 3akpbiTa, OnepaTopom cBs3W, 0 Yem OnepaTop CBA3M pa3melLaeT uH(opmaumio Ha caiite. AGOHeHTCKast nnaTa B Mecsile, B KOTOpPOM
ABOHeHTY 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMAeTCs B AeHb MPefoCTaBREeHUs JOCTyNa B pa3mepe, NpONOpLMOHANbHOM KONMMYECTBY fHel ¢
MOMEHTa NpeaoCTaBnenns 4OCTyna K Ycnyram 40 MOMEHTa OKOHYaHUS kaneHaapHoro Mecsua. MapTHepckoii MporpaMmoit MoXeT BbiTb NpesycMOTPEHO
npeAocTaBnexmne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

Cson gom 100

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCKkast nnata coctaenset 750 pyb. 3a nepuoa ¢ MOMEHTa aKTMBaLMM TapUeHOTO nnaHa v ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHWS YCnyramu (BKnoyaeT
nnaty 3a nonb3oBaHe aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TapudHOrO NMaHa MpeKpallaeTcs C nocneayioLed
aBTOMATUYECKO aKTUBaLME Ha Chepylowuin Mecsl B Cryyae, ecrn ABOHEHT He aKkTMBMPOBan Apyro TapuHbIl MnaH B KayecTBE OCHOBHOMO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMKM TapudHOro nrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMATWUYECK aKTUBUPYETCS Ha
cneaylowmit Mecsiy B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM [@HHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop akTueaLuu Tapuda npegocTaBnsieTcs A0CTYN B ceTb VIHTEPHET (BKMiovaeT BHelwHmiA, MokanbHbiin u MynsTumeama
TpaduKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHblii nnaH. Konmnyectso notpebneHHbix MerabainT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLyecTBAseTCs Ha ckopocTh noTpednenmns BHelwrero Tpadmka ¢
10 po 02 vacos go 100 M6wut/cek, ¢ 02 go 10 yacos go 100 Méwut/cek, MynbTumeana tpacgmka — go 100 Mbut/cek, MokansHoro Tpadvka - o 100
M6wuT/cek. BoamoxHocTb notpebnenns MynbTumeama Tpaduka G HEKOTOPbIX CreLanbHbIX MynbTUMEANa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM
4ncne NOMHOCTbIO 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3W pa3melLaeT MHopMaLmMio Ha cante. AGOHEHTCKas nnata B MecsLe, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb MPEAOCTaBNeHUs JOCTyna B pasmepe, MPOMOpLMOHANbHOM KOMMYeCTBY AHeN C
MOMEHTa NpeaoCTaBnenns [4OCTyna K Ycnyram 40 MOMEHTa OKOHYaHUs kaneHaapHoro Mecsiua. MapTHepckoii mporpaMMoit MoXeT BbiTb NpesycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUIETUIA.

Cson gom 200

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM nnaHoM. AGoHeHTckas nnata coctasnseT 900 py6. 3a nepyoa ¢ MOMEHTa akTMBaLMK TapudHOro nnaxa v oo
OKOHYaHWS KaneHAapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3ABUCMMO OT KOMMYECTBA AHel (PakTYECKOro Nonb3oBaHNs ycnyramu (BKnioyaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpekpallaeTcs C nocrnedyloLyed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecay B crydyae, ecnm ABOHEHT He aKTMBMpOBan Apyroit TapuHbIA NnaH B KayecTBe OCHOBHOMO
(KomyecTBO MoCnefoBaTeNbHOM aKTMBaLMM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMATWYECKV aKTUBUPYETCS Ha
crieaytoLmii Mecsil B cnyyae, ecrim ABOHEHT He akTMBMPOBAI [pYroii TapuHbIil NNaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMAMM [AHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npeocTaBnsieTcs 4OCTYN B ceTb VIHTEpHeT (BkriovaeT BHelwHmiA, NokanbHbiit n MynbTumeana
Tpachmkm) C KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH. KonndectBo notpebnenHbix MerabaiT He yunTbiBaeTcsi. HacTpolika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnaeTcs Ha ckopocTh noTpedbnenms BHeluHero Tpadmka ¢
10 go 02 vacos go 200 M6wut/cek, ¢ 02 go 10 yacos go 200 M6ut/cek, MynbTumeana Tpadmka — go 200 M6ut/cek, JlokansHoro Tpadvka - go 200
M6wuT/cek. BoamoxHocTb notpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEANa CEepBEPOB MOXeT ObiTb OrpaHiyeHa, B TOM
ymcne NoHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBA3N pa3melLaeT MHAOPMALMIO Ha caiiTe. ABOHEHTCKas nnaTa B MecsLe, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B A€Hb NPeAOCTaBNeHWs [OCTyna B pasmepe, MPOMOPLIMOHANbHOM KOMMYeCTBY AHEN C
MOMeHTa NnpeaocTaBneHns JOCTyna K Ycmyram Jo MOMEHTa OKOHYaHWs KaneHaapHoro Mecsiua. MNapTtHepckoit mporpamMmoil MoxeT ObITb peaycMOTpeHO
npeAocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

Teoi gom 400

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTckas nnata coctasnset 900 pyb. 3a neproa ¢ MOMEHTa aKTMBALMM TapUEHOTO nnaHa 1 Ao
OKOHYaHWS KaneHAapHoOro MecsiLa, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMO OT KOMMYECTBA AHE (DAKTUYECKOro MOMb30BaHNS yeryramu (BKItoYaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM nuHWer). [lo OKOHYaHWW [LaHHOrO nepuopa AeicTBMEe TapuEHOrO NraHa npekpaljaeTcs ¢ nocneaylollen
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsl B cryyae, ecnu ABOHEHT He aKTMBMpoBan Apyroil TapuHblA MNaH B KayecTBe OCHOBHOO
(konn4ecTBO MOCrefoBaTeNbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NNaH aBTOMATUYECKN aKTUBMPYETCS Ha
crieaytoLmii Mecsil B cnyyae, ecrim ABOHEHT He akTMBMPOBAnN [pYroi TapudHbIA NaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [J@HHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop, akTneaLmn Tapuda npeaocTaBnseTcs AoCTyN B CeTb MHTEpHET (BkntovaeT BHelwHwiA, MokanbHbii n MynsTumeama
Tpachmkm) ¢ KoMNbloTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapuUdHbIA nnaH. KonnyecTBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
CoeauMHeHus BbinomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLiecTBRsieTCs Ha ckopocTu noTpebneHus BHelwHero Tpacuka ¢
10 go 02 vacoe go 400 M6wut/cek, ¢ 02 go 10 yacos go 200 M6wt/cek, MynbTumeana Tpadmka — o 100 M6ut/cek, JlokansHoro Tpacvka - go 100
MbwuT/cek. BoamoxHocTb notpebnenns MynbTumeauna Tpaduka C HEKOTOPbIX CrieLManbHbIX MynbTUMeana CEpBEPOB MOXET DbiTb OrpaHuyeHa, B TOM
ymcne NoMHOCTHIO 3akpbiTa, OnepaTopom cBs3u, 0 Yem OnepaTop CBA3W pa3meLLaeT MHOpMaLMIO Ha caiiTe. ABOHeHTCKas nnaTa B MecsLe, B KOTOPOM
ABoHeHTYy 6bin NpefocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpeAoCTaBneHUs 4OCTyna B pa3mepe, MpONopLMOHanbHOM KONMMYECTBY fAHEN C
MOMeHTa NnpefocTaBneHns AOCTyna K Ycmyram Jo MOMEHTa OKOHYaHWs KaneHaapHoro Mecsiua. MNapTHepckoil nporpamMmoil MoxeT BbITb npeaycMOTpeHO
npegocTasneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMITETUN.

Tsoiu gom 600

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCckas nnata coctaensieT 1000 py6. 3a nepuof ¢ MOMEHTa akTUBaLUy TapUeHOro NnaHa u o
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCKMMO OT KONMYECTBA AHelt (DaKTUYECKOro NOMb30BaHMs ycnyramm (BKnoyaeT
nnaty 3a nonb3oBaHWe aboHeHTCKON NuHWeit). [lo OKOHYaHWM AaHHOrO nepuoja [eicTBMe TapudHOTO MnaHa NpekpaliaeTcs C nocrneayoLlen
aBTOMATUYECKO aKTVBaLMe Ha Chepylowuin Mecsil B cryyae, ecrit ABOHEHT He aKTVUBMpOBan [PYroil TapudHbIA MnaH B KayeCTBe OCHOBHOMO
(konnyecTBO MocrefoBaTeNbHON aKTUBaLMM TapudHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NNaH aBTOMATUYECKN aKTUBMPYETCS Ha
cneaylowmit Mecsil B cny4ae, ecnv AGOHEHT He aKTUBMpOBan APYrod TapuHbIi NNaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMM C YCMOBUSAMM [AAHHOO
TapucHoro nnaHa AGOHEHTY B Nepuop, akTueaumn Tapuda npeocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwkmiA, NokanbHbii n MynbTumeana
TpacuKi) C KOMMblOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIi nnaH. Konuyecto notpebneHHbix MerabaiiT He yuuTbiBaeTcs. HacTpoiika
CoeauMHeHus BbinomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLECTBNSETCS Ha CKOPOCTU NOTpebnenus BHelHero Tpadvka ¢
10 po 02 vacos fo 600 M6ut/cek, ¢ 02 go 10 yacos ao 300 M6wut/cek, Mynbtumeana tpadmka — go 300 Méut/cek, MokansHoro Tpaduka - o 200
M6wuT/cek. BoamoxHocTb notpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEAna CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM
ymncne NofHOCTbIO 3akpbiTa, OnepaTopom cBs3m, 0 Yem OnepaTop CBA3N pa3meLLaeT MHAOPMaLMIO Ha caiiTe. ABOHeHTCKas nnaTa B MecsLe, B KOTOPOM
ABOHeHTy 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTCs B AeHb MPeAOCTaBlEeHNs JOCTyna B pa3mepe, NpOMOpLMOHANbHOM KONMMYECTBY fHel ¢
MOMEHTa NpefoCTaBneHus 4OCTyna k Ycnyram 40 MOMEHTa OKOHYaHUs! kaneHaapHoro Mecsita. MapTHepckoii MporpaMMoit MoXeT BbiTb NpesycMOTPEHO
npeaocTaBnexne 60HyCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUIETUIA.

Csoit gom 400

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM niaHoM. AGoHeHTCkas nrata coctasnsieT 1100 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOro nnaHa 1 o
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCHMO OT KOMYECTBA AHEN (haKTUIECKOro NoNb30BaHWS yCyramu (BKMoYaeT
nnaty 3a Monb3oBaHWe aboHeHTCKOW NuHWedt). [lo OKOHYaHWM AaHHOrO nepuvoja [edcTBue TapuHOro MnaHa NpekpawaeTcs € nocregytollen
aBTOMATUYECKO aKTWBaLMe Ha chefylowui Mecsl B Cryyae, ecrt ABOHEHT He aKkTMBMPOBan Apyro TapudHbi MnaH B KayecTBe OCHOBHOTO
(konm4ecTBO MOCnefoOBaTENbHOM aKTUBALMM TapUhHOrO MnaHa He orpaHWyeHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaywLmii Mecsily B cnyyae, ecriv ABOHEHT He akTUBMPOBAN [pyroil TapugHbIA NaH B KAYECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMM [JaHHOTO




r. BopoHex

TapuchHoro nriaHa AGOHEHTY B Nepuop akTueaLun Tapuda npeaocTaBnseTcst 4OCTYN B CETb MIHTEPHET (BkNto4aeT BHelwHwi, MokanbHsii u Mynstumeama
TpacuKi) C KOMMbloTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIM TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebneHns BHeluHero Tpaduka ¢
10 po 02 vacos o 400 M6wut/cek, ¢ 02 go 10 yacos ao 400 Mowut/cek, MynbTumeana tpadmka — go 400 M6ut/cek, MokansHoro Tpaduka - o 400
M6wuT/cek. BoamoxHocTb noTpebrieHust MynbTumeamna Tpacdmka ¢ HEKOTOPLIX CreLnanbHbiX MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHuyeHa, B TOM
yuncne NomnHoCTbIo 3akpbiTa, OnepaTtopom cBsiau, 0 yem Onepatop cBS3M pa3melyaeT MHopMaLMio Ha caitTe. ABOHeHTCKas nnata B Mecsile, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcsl B AeHb NPeAoCTaBMneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHeN C
MOMEHTa NpeaoCTaBNeHnst JOCTyNa K Ycryram O MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsiua. MapTHepckoit nporpamMmoil MOXET ObiTb MpeaycMOTPEHO
npegocTaBneHne GOHyCOB, CKAOK, aHTUBMPYCOB W UHbIX MPUBUIIETUAN.

Cgoit gom 600 MoxeT 6bITb TONbKO OCHOBHBIM TapudhHbIM nnaHoM. AboHeHTckas nnata coctaenseT 1200 py6. 3a nepro ¢ MOMeHTa akT1BaLuy TapueHOro nnaxa 1 o

OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (haKTMYECKOro NoNb30BaHNA ycryramn (BkovaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM nuHWen). Mo OKOHYaHWW AAHHOTO nepuoda AeicTBUe TapuHOTO NMaHa NpeKpallaeTcs C nocrnedyloLed
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsl B cnydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroit TapucHbli nnaH B KayecTBE OCHOBHOMO
(konn4ecTBO MOCnNe[oBaTENbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUYECKN aKTMBMPYETCS Ha
cneaylowmit Mecsy B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B ka4YecTBe OCHOBHOTO. B COOTBETCTBMK C YCNOBMAMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, IlokanbHblit v MynbTimeama
Tpachukm) C KOMNbloTepa, C KOTOPOro ObiN aKTBMPOBaH AaHHbIA TapudHbI nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnseTcs Ha ckopocT noTpebnenmns BHelHero Tpadwka ¢
10 po 02 vacos go 600 M6ut/cek, ¢ 02 go 10 yacos go 600 M6wut/cek, MynbTumeana Tpadmka — go 600 Mout/cek, MokansHoro Tpaduka - o 600
M6wuT/cek. BosmoxHocTb notpebnexns MynbTumeama Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEAna CepBEPOB MOXeT ObiTb OrpaHMyeHa, B TOM
ymcne NOMHOCTHIO 3akpbiTa, OnepaTopoM cBsi3u, 0 Yem OnepaTop CBsiaW pa3meLLaeT MHOpMaLMIo Ha caiiTe. ABOHEHTCKas nnaTa B MecsLe, B KOTOPOM
ABoHeHTy 6bin NpegocTaBneH AOCTYN K Ycnyram, B3UMaeTCs B AeHb MPeAOCTaBlEHNs AOCTyna B pasmepe, NpOMOPLMOHANbHOM KOMMYECTBY fHel C
MOMEHTa NpeaoCTaBnenns 4OCTyna K Ycnyram 4o MOMEHTa OKOHYaHWS kaneHaapHoro Mecsila. MapTHepckoii mporpaMmoit MoXeT BbiTb NpesycMOTPEHO
npegocTasneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMNETHN.

Mpumeyanms k TapuHbIM NnaHam:

1

Tapudbl ykasaHbl € y4€TOM BCex Hanoros ¥ c6opoB (B Tom yucne — HOC) no cTaBke, YCTaHOBNEHHON 3aKOHOLATENLCTBOM PO.

2

Onnate NoAnexuT ToNbKo BXOASALMIA Tpaduk. B cratuctuke Y4UTbIBaETCA TOJIbKO BXOASALIMA TpadMK, UCXOAALLMA TPAdUK B CTATUCTUKE HE Y4UTbIBAETCA.

3

«JlokanbHbIM» Tpadukom cyuTaeTcs Tpaduk C ceTenn onepaTopoB CBs3M, C kOTopbiMM y Onepatopa CBA3M 3akniyeHbl AOroBOpbI, 1 Tpaduk mexay A6oHeHTammn Onepatopa
CBA3N C Mmonocon npomyckakns — ot 1 Kout/cek. MomnHbIN nepeveHb AaHHbIX OMepaTopoB CBA3N ykasaH Ha caite OnepaTopa cBA3W. PaavepHOCTb Monockl NponyckaHus,
ykasaHHas B HacTosiem Onucanuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 M6uT/c 250 Kkl'u.

«BHeLwH1MY TpachukoM cunTaeTcs Tpaduk, He NpuHaanexalumit cetsm OnepaTopa CBsi3u ¢ Noocoi nponyckakus — ot 1 KbuT/cek.

($a)

"MynbTmeama" cunTaeTcs Tpadvk CO CreLmanbHbIX MynbTUMeMa CepBEpPOB, PACTONOXEHHbIX BHyTpU ceT OnepaTopa CBs3M € Nonmocoi nponyckanus — ot 1 Kbut/cek.

[MoyToBbIN Tpachuk, NoNnyyeHHbI ¢ cepBepa OnepaTopa CBA3M, Y4UTbIBAETCA Kak «JlokanbHbIA» Tpadhuk BHe 3aBUCHMOCTY OT Toro, npuwina oHa u3 cetv JOM.RU nmm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBblil Tpadvk onnaynsaetcs no Tapudam, ycTaHoBNEeHHbIM Ans «JlokanbHOro» Tpacduka.

CraTucTuka no noTpebneHHbIM yeryram 1 pacxofoBaHuio cpeacTs ¢ Jluuesoro cyeta npepocTaBnsieTcs ABOHEHTY B peanbHOM BpeMeHu Ha canTe Onepatopa CBS3u Unm no
3anpocy B "Cnyx6y cepsuca” Onepatopa cBsav (cM. Tapudbl Ha LONONMHUTENbHBIE YCTIYTH).

lMononHeHue Jnuesoro cyeta ABOHEHT OCYLLECTBNSET CAMOCTOSTENBHO MO Mepe HeobxoaumocT. MononHerme Muuesoro cyeta AGoHeHTa MOXHO caenath: 1. HamvuHbimm B
MecTax paboTbl ¢ aboHeHTamu Onepatopa cBsi3n 2. Be3HanuyHbIM Nepeyncnenmem Yepe3 huHaHCOBO-KPEAUTHbIE YYPEXOEHNS Ha YCIOBUSIX, YCTaHOBMEHHbIX (MHAHCOBO-
KpeaUTHBIMM YYpexaeHNsIMU, Ha pacy€THbIN cYET OnepaTtopa cBsi3u, ykasaHHbIi B [loroBope. Mpu onnate Ycnyr OnepaTopa CBsi3v Yepe3 PMHAHCOBO-KPEANUTHbIE YUPEXAEHUS
ABOHEHT B NnaTeXHOM AOKYMEHTe [OIKEH ykasaTb (amunuio, MHMLManbl U aapec, No KOTOpoMy emy mpefocTasneH goctyn. MogpobHo Bce cnocobbl onnatbl onvcaHsbl Ha
caitte Onepatopa cBsi3W.

Anpeca MecT paboTbl ¢ aboHeHTamu: yn CpegHe-MockoBckas, 4.1; np-T JleHuHckui, 1740; Bynbeap Mobeppl, 38;

Ecnn AGOHeHT B MOMEHT 3akrtoueHus [loroopa u/unu 3akasa He Bbibpan noboii Apyron 13 0CHOBHbIX TapudHbIX NAHOB, NOMNb30BaHWE YCMyroi OCyLLECTBASETCS N0
ocHoBHoMy TapudHomy nnaHy «Jom.ru Ly npu TexHonorum noakntodenHnst Fast Ethemet n ocHosHomy TapudpHomy nnany «[om.ru Ly npu TexHonorum nogkntoyeHus Gigabit
Ethernet.

Be3numMnTHBIM TapuHBIM MaHOM CYMTAETCS TapudbHBIN NNaH, No KOTOPOMY NpeaocTaBnseTcs beanumntHoe noTpebnenmne BHelwrero, MokansbHoro, MynbTumeama Tpadmka
Ha yCnoBusX, NPeAYCMOTPEHHbIX AaHHBIM TapUEHBIM NITaHOM.

ABOHEHT MpoM3BOANT OnnaTy 3a YCryru CBA3W COrMacHo BblbpaHHOMy TapucHOMY nnaHy U 3a nomnb3oBaHue ABOHEHTCKOW NuHMeR. ABGOHEHTCKas NWHUA HaxoauTCA B
cobcTeeHHocTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue AGOHEHTY C MOMEHTa NpeaocTaBneHnst AGOHEHTY AocTyna Kk Ycnyram CBS3n 1 MOANMCaHNs COOTBETCTBYHOLLENO
aKTa chaun-mpyemKu YCnyr no npepocTaBnernio AoCTyna K Ycmyram CBsi3n 4O MOMEHTa npekpallenvs aenctsus [loroopa. B cnyyqae npekpaluenus geiictsus [lorosopa u
OkasaHus OnepaTopom CBs3u COOTBETCTBYHOLLMX Ynyr caa3u Onepatop cBA3W BpaBe AeMOHTMPOBaTb ABOHEHTCKYIO NMHMIO C OTHECEHMEM BCex 3aTpaT Ha AGOHeHTa.

IMpy nonb3oBaHuu Ycnyramu CBsi3n B COOTBETCTBUM C JaHHbIM TaputHbIM NNaHOM Mo MapKeTUHIOBOM akumu «KoMnnekcHoe NpeanoxeHne», AencTaytolleii ¢ 1 oktsbps 2010r.
(nanee — Akuus), aboHeHTCKas nnata yCTaHaBMMBAETCS C YY4ETOM CKWAKW B pa3mepe, MpeaycMOTpeHHOM ycrosusmmu Akuun. ABOHeHTCKas nnata, nnata 3a BnageHue u
nonb3oBaHne O6opynosaHuem (B cnyyae, ecnu ObopyaoBaHWe nepefaHo BO BnafieHWe W nomnb3oBaHne AGOHeHTa), nnata B cyeT ctoumoctn O6opyaoBaHWS B TeyeHne
nepuofia paccpoyku 0 BbinnaTbl nonHol croumoctv OBopyaosanus (B cnyyae, ecnu OBopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOUKOA MnaTexa) CrimchiBaeTcs ¢
Jlnuesoro cyeta ABOHEHTa aBTOMATMYECK B MOSTHOM 06bEME He MO3AHee 1-To uncra MecsLa, CreayIoLLero 3a MecsiieM Nonb3oBaHus Ycnyroit cesaun. B cnyyae otcyTcTBus Ha
21-0e yMcno MecsLa, CnepylLLero 3a MecslieM Momnb3oBaHus Ycnyron cBsaw, Ha Juesom cyete AGOHEHTa feHeXHbIX CPEACTB B pa3mvepe abOHEHTCKOW mnathbl no
TapucpHoMy nnaHy, nnatkl 3a BraaeHue 1 nonb3osaHue ObopynosaHuem (B cryyae, ecv ObopyfoBaHue nepeaaHo BO BnafeHue v nonb3oBaHue ABOHeHTa), nnaTbl B CHET
cronmoctn OBopyaoBaHus B TeYEHWe NMepuoaa paccpoyku Ao BbinmaTbl NonHoM ctoumoctv OBopynoBaHus (B cryyae, ecnv ObopyaosaHue nepefaHo B COBCTBEHHOCTb C
paccpoyKoil mmaTexa) 3@ MPeALecTBYOWNA MecsAl Nonb3oBaHus Ycnyroi cessu OnepaTtop CBS3W MMeEET NpaBO MPUOCTaHOBUTbL OkasaHue Ycmyr cBsian. ABOHEHTY
BbiiensieTcs oanH JInLeBoit cyeT, Ha KOTOPOM OTpaxalTcs nocTynmeHns cpeacte OnepaTopy cesisn oT ABOHeHTa 3a BnajeHue 1 nonb3oBaHue ObopynoBakuem (B cnydae,
ecnu ObopyaosaHve nepefaHo BO BnageHue W nonb3oBaHue ABOHeHTa), nnaTbl B c4eT croumocT OBopynoBaHUS B TeYeHWe Mepuofa paccpouku A0 BbinmaTbl NOMHOM
croumoctn ObopyroBsaHns (B cnyyae, ecriv ObopynoBaHue nepefaHo B COOCTBEHHOCTb C paccpouykoi nmaTexa) , Yenyru ceasu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHns «[om.ruy, Yenyrm cessn «[lomalHuii TenedoH «[om.ruy, a Takke crMcaHue 3TUX CPEACTB MPOMOPLMOHAMNbHO pasMepy nrathl 3a YCnyru cBsiau,
OKa3blBaeMbIx Mo Ak, oT obLLero pasmepa exeMecsHHoN nnaThl 3a Ycnyri cesian, okasblBaeMble Mo ALK

13

Onucanve MapTHepcKkoil nporpammbl pasmelLeHo Ha caiite club.domru.ru

14

lMporpammHoe obecneyenne Gamersbase (Mnatcpopma) npunagnexut OO0 «TopHago MeHemkmeHT», MHH 5905041838, topupmueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, f. 45, anekTpoHHasi noyta support@gamersbase.store. [lns akTvBauum npaBa JOCTyna HEOOX0AMMO 3aiiT Ha cTpanuuy hitps://gbplus.gamersbase.store/ u
BBECTW HOMEp [0roBOpa Ha NpefocTaBneHne YCnyr cBs3n, 3akntoyeHHoro ¢ OnepaTopom CBsiaW, 3NEKTPOHHYI0 NouTy W naponb. CToumocTb noanucki coctasnseT 250 pybnei
3a nepuoy; C MOMEHTa akT1BaLM TapueHOro nnaHa 1 A0 OKOHYaHWS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3ABUCHMO OT KONMYECTBA AHell (haKTYeckoro
nonb3osaHus ycnyramu. lMoanucka NpeaocTaBnseT BO3MOXHOCTb B NEPUOA aKTUBALKM OCYLLECTBUTL BbIGOP 2 KOMMBIOTEPHBIX WP U3 MPeaocTaBneHHbIX B UHTEpdelice
MnaTcopMbl 1 UX UCNONB30BaTh; BO3MOXHOCTb 1CMOMNB30BaTh AN KoMnbloTepHbIx urp 100 MUHYT B cepauce obnadHbix urp Playkey; npegoctaBnenme ckuaok Ha urpsl A0 90%
B LHhpOBOM MarasvHe WUrp gama-gama.ru; NpesocTaBrneHne BO3MOKHOCTM y4acTUsi B PO3bIrpbillax MPU30B U KONMMEKLMOHHbIX U3AAHWA Urp pa3 B KBapTar, NPOBOAMMBIX HA
Mnatdopme. OnepaTop CBS3M He HECET OTBETCTBEHHOCTL 3a cofepxanue natdopmbl 1 noanucky, B TOM uncne KOHTEHT, NpeaocTaensemble ¢ NOMOLLbH Mnatdopmbl.

Yenyru no npepoctaeneHnto AboHeHTam poctyna k Cepsucy «Okko ®unbMbi», pasmelleHHoMy B rmobanbHoit ceTu WHTepHeT no agpecy htip://okko.tv (nanee - poctyn k
CepBucy), OCYLLECTBNSTCS MOCPEACTBOM 06paboTku/McnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaBneHust ABOHEHTOM HoMepa TenedoHa OnepaTopy npu nepeoi
aKTVBaLMu TapueHOro nNnaHa no TenedoHam, ykasaHHbIM B peksuantax Onepatopa cesisu. [octyn k Cepsucy ocywectsnsieTcs no Makety nognucku «OnTuMym» Ha nepuog
aKTMBaLmu TapucHOro nnaHa nocne npuHaTMS ABOHeHToM ycrosui Monb3osatenbckoro cornawenns cepsuca «Okkox, pasmelleHHoro B ceTn WHTepHeT no appecy
okko.tv/terms (Monb3oBaTenbckoe cormaluenne), U BeedeHns AGoHeHTOM Homepa TenedioHa, npepocTaneHHoro OnepaTopy cBsau. [lonb3oBaTenbckoe cornavleHve
npeacraenset coboit nybruuHylo odepty OBLLecTBa C OrpaHUyeHHol 0TBeTCTBEHHOCTbI «Okkoy (MHH 7814665871, OPH 1167847381130), 3aperucTpupoBaHHOro no
anpecy: 197374, r. Cankr-MNeTepbypr, yn. CasywwkuHa, fom 126, nut.b, nom. 53-H). OnepaTop cBsian He HECET OTBETCTBEHHOCTL 3a coaepxarue Cepauca «Okko Gunbmbiy,
Maketa nognmckn «OnTumym», B ToM yncne KoHteHa, npegoctaBnsiembix OO0 «Okko».
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Tapucbl Ha gonoNHUTENbHbIE yCnyry

Ne Tapudbi Pa3zoBo B mecsuy Mpum
1 CwmeHa umenn (login) 100 pyb. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
BblgeneHue cratuyHoro peanbHoro IP-agpeca Anis nonb3oBaHns Ycnyramu cesisn no 6e3nMMUTHOMY TapudHOM:

4 il p apeca [ y Y TapucpHomy 450 py6. 20 py6. 7
nnaxy.

5 MpenoctaBneHne Noapo6Horo otyeTa 0 pabote AGOHEHTa B 3NIEKTPOHHOM BuAe (Mo TpeboBaHuio AGoHeHTa): 3a 1 150 py6 1
mecsl yo.

6 MpenocraBneHue noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 0v6 1
nuct A4 Pyo.
Peructpauus nepexoga ¢ noboro TapudHoro nnaxa, BblbpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha ApYroi

7 OCHOBHOM TapucHBIN NnaH, peructpaums aktueaLmm TapudHOro nnaHa 4ONONHUTENLHO K TapudHoMy nnaHy, BecnnatHo 3
Bbl6paHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOMO

8 /3meHeHre JOroBOpa B CBSI3W C M3MeHeHneM ABOHEHTOM aapeca nomelLLeHuns (Mpu Hanuuum O6opynoBaHus (ans 10 0v6
Tapuda npegoctasnenust goctyna Wi-Fi) u AGoHeHTCKol nnHum) Pyo.

9 MepeothopmneHme JOroBopa B CBA3M C 3ameHoit AGoHeHTa B nomelLeHuu (npy Hanuaun OBopynoBaHus (ans Tapuda 10 0v6
npegocrasnenns gocryna Wi-Fi) n ABoHeHTCKoi niuHum) Pyo.

10 YcraHoBka 1 HacTpoiika becnpoBogHoro mapLupyTusatopa Wi-Fi 1000 py6. 1,5
" YcraHoska 1 HacTpoitka becnposoaHoro USB-apantepa Wi-Fi 550 py6. 16
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
13 lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha OCHOBaHUMW 3asiBrieHnst AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNNYHO 1 py6. 1,6

ABoHeHTy npeaocTaBnseTCs BOIMOXHOCTb MOMb30BaHNS YCnyramu cBs3u B TeueHne He Bonee 5 (MaTu) cyTok noapsa

B TEYEHNEe KaneHaapHoro mecsua (KOHKpeTHbIN cpok ucnonb3oBaHus Cepainca «ObelyaHHbI nnatex» onpeaenserTcs

ABoHeHTOM camocTosiTenbHo — Aanee Cpok NMpefdocTaBMeHWs cepeuca), C MOMEHTa onnatbl Ycnyr CBsian C

15 ncnonb3oBaHuem Cepauca «ObeLuaHHbIn nnatex» (ganee - Cepeuc) Npu OTCYTCTBUM CYMMbI JEHEXHBIX CPEACTB Ha 30 ov6./cyTkn

JinueBom cyeTe ABOHEHTa, LOCTaTOYHOM Ans NONb30BaHWs Ycnyramu cBssu. [pn aToM aboHEHTCKas nnata CornacHo pyo./cyT
TapudpHoro nnaHa u ctoumocTtb Cepauca «ObeLyaHHbIil MnaTex» CrMChIBAETCS B NOMHOM 06beMe 1 ee HeobxoanMo

noracuTb B Te4eHne Cpoka npegocTasneHns cepauca. Cepauc akTnemupyeTcst ABOHEHTOM CaMOCTOSITENBHO B pa3aene

«JInyHbIn kKabuHeT» Ha caitte OnepaTopa cBsiav unu no nopyyeHnto A6oHeHTa OnepaTopom CBs3u.

16 lMpomokoa Ha noanucky Axaexc.Mlntoc Ha 3 mec. 469 pyb. 8
17 Yenyru no npegoctasnennto goctyna k Cepsucy «Okko ®unbmbi» no Makety nognucku «Ontumym» - 399 pyb. 9

MpumMeyanus k Tapudpam Ha gononHUTENbHbIE ycnyru:

B cToumocTb Ycnyr BioueHb! Bee Haroru v cbopsl (B Tom uucne — HIC) o cTaBke, YCTaHOBNEHHOM 3akoHOAaTENbCTBOM PO.

Cneumanuctamu npon3BOAMTCS YCTaHOBKA M HACTPONKA TOMbKO CEPTUULMPOBAHHOTO 060PYA0BaHMS 1 MPOrpaMMHOro obecneyeHus, npesocTaenseMbix AGOHEHTOM.

AxtuupoBaTh TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «JuyHblil kabuHeT» Ha caitte OnepaTtopa cBsiau

BlwINn| —

MproCTaHOBMEHIe OKa3aHust YCIYT CBSI3M OCYLLECTBSIETCS B NOPSiAKE, NpesycMOTpeHHOM [JoroBOpOM, ECriv MHOE He NPefyCMOTPEHOo Ha caitte Onepatopa Cesiau.

BecnposogHon mapwpytmsatop Wi-Fi, BecnpoBogHoint mappytusatop Wi-Fi aByxauanasowHbiii n 6ecnposogHoin USB-apantep Wi-Fi (nanee - O6opyposaHue),
ucnonb3oBaHHble OnepaTopoM CBS3W MpW MpefocTaBieHn AGOHEHTY [OMOMHUTENBHON YCMYrM W Yka3aHHble B akTe cAauu-MpueMKM YCRyr no MpedoCcTaBReHuio JOCTyna,
sBNstTCS COBCTBEHHOCTbIO OnepaTtopa cBsian W nepedatotcsi AGOHEHTY BO BriafeHue W NoNb3oBaHIe 40 MOMeHTa npekpalleHns aeicTeus florosopa uiunu 3akasa.

VcknioyaeTcs  BO3MOXHOCTb [OCTyna OAHOBpeMeHHo k Caittam cet WHTepHeT co crepylowmmn [OMeHHbIMM MMeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — Cabl). VickmnioyeHne BO3MOXHOCTU JOCTyna MoXeT ObiTb ocyluecTBneHo ABGoHeHTOM B pasgene «JlyHblit kabuHeT» Ha caitte OnepaTopa cBsisn nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNEHHbIMM OnepaTopom CBA3W, Ha OCHOBaHWM COOTBETCTBYHOLLErO 3asBneHns. Bo3obHoBneHme BoamoxHocT goctyna k Caiitam Bo n3bexaHne
COMHEHVS OCYLLECTBIISETCA HA OCHOBAHNM COOTBETCTBYHOLLEro 3asBneHus AGoHeHTa B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMI OnepaTopom CBsau.

Ha nepvoa aktuauum TapudHoro nnaHa XXL no ycmotpeHuto ABoHeHTa MoXeT BbITb BblAENeH CTaTUuHbIiA peanbHbii IP-agpec ans nonb3oBaHus Ycnyramu cesisu 6e3 B3MaHWs pa3oBoil 1
€XEMECSIHHOM NnaThl 3a BblAENEHNE CTaTUYHOTO peanbHoro IP-afpeca.

lMpenocTaBnsieT BO3MOXHOCTb Npuobpectn noanucky Axaekc.Mlntoc Ha caiite hitps://lk.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaThbl akTueauum. Mpomokop
MOXET BbITb UCMOMNb30BaH TONMbKO 0avH pas. MoapobHas MHGopMaLWMs No copepxaHuto noanucky Ha caiite: hitps://yandex.ru/support/plus.

Yenym no npepoctaenennto AboHeHTam foctyna k Cepsucy «Okko ®unbmbi», pasmelleHHomy B rmobanbHoi cetv MHTepHeT no appecy http://okko.tv (ganee - moctyn k
Cepsucy), ocyLiecTBRSKOTCS MOCPeACTBOM 0bpaboTku/ncnonHeHns 3anpocoB ABOHEHTOB MyTeM npefocTaBrneHns AGOHeHTOM Homepa TenedoHa OnepaTopy npu nepeoi
aktueauwm [loctyna k Cepsucy no TenedoHam, ykasaHHbiM B peksuautax Onepatopa cesiaw, B JlnyHom kabuHeTe unu MobunbHom npunoxenun «Moi Jom.ru». [octyn k
Cepsucy poctyneH ans aktveauun fo 20.08.2020 roga. Joctyn k Cepsucy ocywectsnsietcs no MakeTy nognucku «OnTUMyM» Ha YCTOBUSIX Mpegonnathl nocne NpUHsSTUS
ABoHeHTom ycriosuii [Monb3oBaTenbckoro cornaiuenus cepsuca «Okkox, paamelyeHHoro B cetv WHTepHeT no agpecy okko.tv/terms (Monb3oBaTenbckoe cornaluexue), v
BBegeHns: AGOHEHTOM HoMepa TenedoHa, npepocTaBneHHoro Onepatopy cBsiau. Monb3oBaTenbckoe COrnalleHue NpeacTaBnsieT cobon nybnuynyio odepty Obliectsa ¢
OorpaHu4eHHoi 0TBETCTBEHHOCTIO «Okkox (VHH 7814665871, OTPH 1167847381130), 3apeructpuposarHoro no agpecy: 197374, r. CaHkt-MeTepbypr, yn. CasyLukuHa, Jom 126,
nut.B, nom. 53-H). loctyn k Cepaucy aBTOMaTYECKN aKTUBUPYETCS Ha CreayloLLni Mecsily B cnyyae, ecnu AGOHEHT He oTMeHun akTueaLmto loctyna k Cepsucy no TenedgoHam,
yKkasaHHbIM B pekBuanTax Onepatopa cBs3u, B [luuHom kabuxete unn MobunbHom npunoxeHmn «Moi flom.ru». CTouMOCTb yermyri no npegocTaBneHnto AboHeHTam goctyna K
Cepaucy B3biMaeTcs 3a 30 kaneHaapHbIX AHER € MOMEHTa akTUBaLWM TapudHOTO NiaHa, He3aBUCMMO OT KONMYecTBa AHEN (haKTU4YeCKkoro Norb3oBaHus ycryramu. OnepaTop
CBSI31 He HECEeT 0TBETCTBEHHOCTb 3a codepxaHue Cepauca «Okko PunbMmbly, Maketa nognucku «OnTumMym», B ToM uncne KoxtenTa, npegoctasnsieMbix 000 «Okkoy.

CXEMA BKNHOYEHWUA NONb30OBATEJIbCKOIO (OKOHEYHOI0) OBOPYIOBAHUA MO TEXHONOIUWU FAST ETHERNET/ GIGABIT

30Ha OTBETCTBEHHOCTH 30Ha OTBETCTBEHHOCTH
Onepartopa cBA3K Ab6oHeHTa

>

3oHa oTeeTcTBEHHOCTH aboHeHTa

bnbsosares
(oKoHeuH(
O6Gopyaos:

30Ha OTBETCTBEHHOCTH
Onepartopa cBA3n

CXEMA BKIOYEHWA
OBOPYOBAHKA NO TEXHOJIOIK

NOJIb30OBATENBCKOr0 (OKOHEYHOI 0)
xPON

A6omentexuii
Tepmunan (ONT)
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