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OMUCAHME YCNYIU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALUIHWUX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBs3n okasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHOro BeLaHms, BKoYaloLLye npeaoctaenenme Yenyrv no npegoctasnenuto goctyna k Cetw, npegoctasnenme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NMUHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3VOHHOTO BeLaHus (danee - TEeneBM3VOHHBIX
kaHanos), Bxopswmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp pomaluHmx passneyenuity, no Cetn Onepatopa cBsis A0 Monb3oBaTenbCkoro (OKOHEYHOrO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru Cesisn B NOPSsiaKe, B CPOKM M HA YCTIOBUSIX, MPELYCMOTPEHHbIX [JoroBOPOM, HaCTOSILMM
Onucanvem Yenyrn n 3akasom. [liobasi Yenyra, okasaHue koTopoi He Bbino mpeaycMOTPEeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmuuMM TeXHUHECKON
BO3MOXHOCTU AN e 0ka3aHus.

2. TEPMVHbI A OTTP E L EJ1E H VA 57 5000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTopbIM 3akniodeH [loroBop Npu BbiAeNeHUM ANs 3TUX Lienei YHUKanbHOo koAa MaeHTUdmKaLmm;

«AGOHeHTCKasA nnata» — (MKCMPOBaHHBIA NNaTeX 3a YCnyru CBA3uW, OkasblBaeMble B TeYeHne PacyeTHOro nepuofa, KOTOpbIii ABNSETCS NOCTOSHHON BEMUYNHON, He 3aBuCALLEl OT
obbema hakT4ecky Nomy4eHHbIX Yenyr.

«AGOHeHTCKas NUHMA» — kabenbHasi pa3soaka, obecneynBaroLLas pacnpocTpaHeHue (HOCTaBKy) TENEBU3MOHHOTO curHana (TpaHensauuio) oT Touku aBoHeHTCKOro noakmoyeHus (Y3en
cBA3M) [0 TenenpuemHuka ABoHeHTa. ABOHEHTCKas NMHUA HaxopmuTcs B coBCTBeHHOCTU Onepatopa CBA3N W NepefaeTcs B NOCTOSHHOE Monb3oBaHue ABGOHEHTY Ha Cpok AencTeus
3akasa.

«AkTuBauusa Kaptbl goctyna» — npuseaeHve Kaptbl goctyna B paboyee coctosiHue Ans obecneyenns ABoHeHTy goctyna k Ceu.

«[ononHuTenbHas ycnyra» - ycnyra, npegocrasnsemas OnepaTtopom CBS3N B AOMONHEHUE K MHBIM Ycryram no [Joroopy npu Hanmn4nm TeXHUYECKON BOSMOXHOCTH.

«[leaktnBaums KapTbl soctyna» — npusesenne KapTbl fOCTYNa B Hepabouee COCTOSHWE Ans npekpalleHns goctyna k Cetn.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha figa v onee TenenpuemHuka, yCTaHOBNEHHOE Ha ABOHEHTCKOM NIMHUN.

«[ononHuTenbHasn aboHeHTCKas NuHUA» — kabenbHas passogka, obecneunsarowas foctyn k Moptany fom.ru TV, dopmupyemas nytem npoknagkyu kabens ot OBopynosanus Wi-Fi
[0 ofHoro TerenpuemHuka ¢ Obopyaosanvem. [lononHutenbHas aboHeHTCKas MUHMS HaxoguTcs B cobeTeHHocT OnepaTtopa CBA3W W MepefaeTcs B MOCTOSHHOE MOMb30BaHWe
ABoHeHTY Ha cpok aeicTeus 3akasa.

«3aKa3 Ha Ycnyru» (3aka3) - [OKyMeHT, nonuckiBaeMblit CTopoHamu B pamkax [loroBopa, cogepxaluuil nHdopmavyio 06 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LieMbto NprobpeTenms
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIV MOAYMb, UHAVBMAYanuaupyowmi AGoHeHTa n obecneunsarowwin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBsi3n ABOHEHTY B COBCTBEHHOCTb B fieHb NpefocTaBnerins AGoHeHTy AocTyna k CeTi Mo ToBapHOI HaknafHoW, noanmcsisaemoil CTopoHamm.

«OGopyaoBaHMe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOTO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTL B fieHb NpefocTaBneHns ABoHeHTy gocTtyna k CeTv no ToBapHON HaknagHow, nognuceiBaemorn CTopoHaMm, v nepefaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B AeHb npeocTasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npeAoCTaenernto Aoctyna.
«O6opyposaHne WI-Fl» — TexHuyeckoe cpefcTBo 1 nporpaMmHoe obecneyeHrne, KoTopoe YCTaHoBNEHO B MomelyeHnn B Liensix nonb3oBaHus AGoHeHTOM Ycnyramm cesian «[ocTyn B
WHTepHeT «[lom.ru» n no Beibopy ABoHeHTa nepepaetcs OnepaTopom cBsia AGOHEHTY B COBCTBEHHOCTb B AeHb NpedocTaBnenns AGoHeHTy focTyna k CeTu no ToBapHOM HaknaaHow,
noanucsiBaemoit CTopoHamu, nnu nepeaaetcs OnepaTopom cesav AGOHEHTY BO BafieHe 1 Momb3oBaHue B AeHb npegocTaBnenns A6oHeHTy foctyna k Cet no ATy caaum-npuemkmi
Yenyrv no npegocTaBnenmnio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[locTyn B ViHTepHeT «[lom.ruy.

«Onucanne Ycnyr» - HacToSWMIA [JOKYMEHT, COAEPXaluwii onucaHue, TexHuyeckne OCODEHHOCTM M Mpasina MpefoCTaBMEHWS M NOMb30BaHMS YCNyru, a Takke npoueaypy
B3aumopeiicTust CTOpOH B pamKkax npefocTaBreHns Yemyrn v Apyryto Heobxoaumyio uHdopmaumio. OnucaHne Yenyr pasmelyaetcs OnepaTopom CBS3W Ha cailTe M MOXeT
nepeaaBatbcs ADOHEHTY B MOMEHT noanucanmus 3akasa;

«Mepemeluermner» - HanpaeneHne OnepaTopom CBA3W NocTynawlmx o1 ABOHEHTa AEHEXHbIX CPeACTB Mo [aHHOMY [loroBopy Wnu OTAenbHbIM 3aka3am B CHeT noralieHnst paHee
06pa3oBaBLLeNCs 3a40MKEHHOCTH;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3apericTpupoBaHHbIi TexHuueckon cnyxboi Onepatopa cBsiau;

«Maket ycnyr» — ycnyru cBAsv Ans Lenen LudgpoBoro kabenbHOro BeLLaHus, BKIoYalolLMe NpefocTaBiieHne B MOCTOSHHOE Monb3oBaHne AGOHEHTCKOM NMHMK, pacnpocTpaHeHne
(mocTaBky) curHanoB (TpaHCNALMK) TENEBM3MOHHBIX KaHanoB Ans obecneyeHus NpocMoTpa ABOHEHTaMM TENEBU3MOHHLIX KaHanoB B KonuuecTse, onpegensiemom epeyHem Ycnyr
Onepatopa cBsaun, no Cetn Onepatopa cBsian [0 TenenpuemHrka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblGpaHHbIX ABOHeHTOM. AGOHEHT BrpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYIOWMM M3MEHEHWEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) 06opyaoBaHMe» — 0bopyaoBanmue, Heobxoanmoe ABGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKOM NUHN, HaxoasLeecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OKOHeYHoro) 060pyaoBaHUs ykasbiBakoTcs B 3akase (fanee — TeNenpuemHUK);

«MomeLueHne» — nomelLieHNe, HaXoAsLLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT bbiTb ycTaHoneHo OBopyaosaHue Ans npegoctasnenus Ycnyr no orosopy,
npuHagnexalyee AGOHEHTY Ha KakoM-bo BELLHOM MpaBe.

«PacyeTHbIi nepnopa» - kaneHaapHbiii mecay ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MMHYT nocneaHero AHS TOTO e KaneH[apHOro MecsLa, B KOTOpoM Obinn okasaHbl
Yenyri no [loroBopy Ha npefocTaBneHune ycnyr cesau;

«Cuctema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb ANs npvema MMHMMAnbHOMO COLMANbHONO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
Onepatopom cBsi3u.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabembHbIX CeTel, yCMnMTenu n ONTUYECKUe Y3rbl, BXOAALMX B
cocras Cet OnepaTtopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexallyne OnepaTopy cBA3u Ha Nto6OM BELYHOM NpaBe 1 NpeaHasHayeHHble Ans okasaHus YCnyr cesau.

«Tapudbl Ha Yenyru» (Tapudibl OnepaTopa cBfin) — ycnoeus onnatbl Ycnyr Onepatopa cBA3W, KOTopble BKMKOYaIoT B cefs: Tapudbl NpesocTaBneHns AoCTyna, TapudHble nnakbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCOBUS NpeaocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble NNaHbI» - YCrIOBUS NONb30BaHNS 1 ONMaThl YCyr CBs3M;

«Tapudbbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBREHNs 11 ONnaThl JONONHUTENbHBIX YNy, Oka3biBaeMbix Onepatopom cesian AGOHEHTY.

«Toyka aBGOHEHTCKOro MOAKIIOYEHUA» — TOYKa NpUcoeanHeHns aboHeHTcko nuHum Kk CeTn. Touka abOHEHTCKOro MOAKMIOYEHMS pacrioniaraeTcs B pacnpefenuTenisHoM Lkady,
Bxopsiem B CeTb Onepatopa cBS3.

«Y3en cBA3W» - CPE/CTBA CBA3M, PasMelLieHHble Ha CeTi 1 BbINOMHSIoLME YHKLMM CUCTEM KOMMYTALWN.

«Ycnyra» - Bce Ycnyru, npefoctaensemble B pamkax 3akasa (Ycnyrv no npegoctaeneHmio Aoctyna, Yenyri casisi v lononHuTenbH.le ycryr);

«Ycnyra cBA3U» — ieATENbHOCTb N0 Npuemy, 0bpaboTke, XpaHeHwto, Nepefaye, AOCTaBKe COOBLLEHMIA aNEKTPOCBSA3N;

«Ycnyra no npefOCTaBMNEHNIO AOCTYMa» - COBOKYMHOCTb AercTBMin OnepaTopa CBA3M, HanpaBneHHbIX Ha 0DecneyeHne BO3MOXKHOCTY oka3aHns AGOHEHTY YCIyr CBSA3M 1 BKIOYAOLLNX
chopmmrpoBaHie ABOHEHTCKON IMHUW W MPUCOEANHEHNE C ee MOMOLLbo MMonb30BaTenbCKoro (OKoHe4Horo) obopyaoBaHust ABOHeHTa K Y3ny cBsian, no Bbibopy ABoHeHTa hopM1poBaHue
[lononHutensHon aboHEHTCKO NUHMM W NpucoefmHenne ¢ ee nomowpio Obopynosanme WI-FI ¢ Tenenpuemumnkom (¢ OBopynosaHuem), odopmneHue [loroBopa, peructpauyio
ABoHeHTa, Bblaenerme JinLesoro cyeTa.

«KoHTeHT» — ayanoBu3yanbHble NPou3BEAEeHINs 1 MHbIe BUAbI NPOVU3BEAEHUIA, 4OCTYNHbIe ABOHEHTY Anst NPOCMOTpa Npu Nnonb3oBaHuu Ceparcamm B pamkax Hactosiero OnucaHms.
«06nayHoe xpaHunuiie» — npefHasHayeHHoe Ans nomnyyenns AboHeHToMm CepBuca «TeneapxvB» OHMaNH-XpaHUNULLE [aHHbIX HA pacnpefienéHHbIX B CETU Cepeepax, B KOTOpoe
ABOHEHT UMEET BO3MOXHOCTb KONWpoBaTb KOHTEHT, XpaHUTb ero u npocMaTpuBaTh.

«ABTOpU3aLms» — BBeAieHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«Y4eTHas 3anuchb - NOTVH 1 Naporb, NPefocTaBneHHbIN ABOHEHTY Ha OCHOBaHUM [loroBopa Ha OkasaHue yCryr CBS3M.

«MpunoxeHune» — nporpammHoe obecneyeHne 1 MHTEPEENC, COOTBETCTBYIOLLEE TPEBOBaHUAM onpeseneHHol nnatdopMbl, no3sonstoliee AGOHEHTY nomyuuts aoctyn k Cepaucam
MOCPESCTBOM CTALMOHAPHBIX M MOBUMbHBIX NEPCOHAmNbHbIX KOMMbIOTEPOB KOTOPbIE MMEIT TEXHMYECKYI0 W (DaKTUYeCKylo BO3MOXHOCTb [OCTyna K CeTu WHTEpHeT, Ha KOTOpbIX
YCTaHOBNEHO HEOBXOANMOE 1 A0CTAaTOYHOE NPOrPaMMHOE ObecrieyeHme Ans AOCTYNa K CeTH VIHTEPHET, 1 KOTopble MMEIOT (akTUYeckvil AOCTYN K ceTh MHTepHeT.

Cepsuchl (panee coBmMecTHO - CepBuChI):

«TeneapxuBy («Catch — up») - npegocTasnsiemsiit 3a nnaty Cepsuc, no3sonstoLLmil ABOHEHTY B TeYeHWe 24 4acoB Unn 72 4YacoB (KOHKPETHbIA NEPUOL BPEMEHM OnpesensieTcs ans
KaXaoro TenekaHana oTAeNbHO M YKasblBaeTes Ha caiite www.domru.ru CMOTpeTb Tenenepeaad W UHble ayavoBu3yanbHble NPON3BEAEeHNs, BXOAALLME B COCTAB TenekaHanos, CUrHan
KoTOpbIX AocTaBnsieTcss OnepaTopoM CBsi3M [0 MONb30BaTemNbCKOro (OkoHe4Horo) obopynoBaHus AGOHEHTOB, NOCNE MX BbIXOda B TEMEBU3WOHHbIA 3up. MepeyeHb TenekaHanos,
[OCTYNHbIX B pamkax Cepsuca, yka3aH Ha caite www.domru.ru 1 MoxeT 6bITb M3MEHeH 1N AoNonHeH B nioboe Bpems no ycMoTpeHuto Onepatopa cBsian. B cnyyae ecnu yenyrv cesian
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Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp gomaluHux pa3sneyeHniny He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3oBaHuem [ekogepa umudpposoro HUMAX 9000i, Cepauc
«Catch — up» focTyneH Ha cTaLmnoHapHbIX v (1) MOBUNLHBIX NEPCOHAaMbHbIX KOMMbIOTEPaX NOCPeACTBOM ncnonb3osaHns Cepauca «dom.ru TV to Gob.

«Mopnucka Ha katanor «SVoD» - npenoctaBnsiemblit 3a nnaty Cepauc, obecreunBatoLmii BO3MOXHOCTb AOCTYNa B TEYEHWE KaneHAapHoOro Mecsiia K onpeserneHHoMy MepeyHto
KoHTeHTa (nanee — katanor) ans ueneit ero npocmMoTpa A6oHeHToM. Katanor «SVoD» MOXET M3MeHsTbCs U JononHaTecs OnepaTopom CBA3u Mo CBOeMy yCMOTpeHKo. B cnyyae ecrm
ycnyru cesisn Lindposoe kabenbHoe Tenesuaerne «om.ru TV. LieHTp pomalHux passneyeHui» He npepoctaensttcs AGOHEHTY ¢ ucnonb3oBaHnem [lekogepa Ludposoro HUMAX
9000i, Cepauc «Moanucka Ha katamnor «SVoD» JOCTyNHa Ha CTALMOHAPHbIX U (Mru1) MOBWIbHBIX MEPCOHAMNbHBIX KOMMbIoTEpaX NOCPEACTBOM Mcnomnb3oBaHus Cepeuca «Jom.ru TV to
Go».

«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» — npefoctaensembli 3a nnaty Cepsuc, obecneunBatoLLmii BO3MOXHOCTb JocTyna B TeueHe 48 (Copoka BOCbMM) YacoB Mocre MoKymnki
K Bbl6paHHoit AGOHEHTOM Kax[oih OTAEMbHOI eanHuLe KoHTeHTa ans Leneil ero npocmoTpa ABoHeHTOM. B cnyyae ecnu yenyru cesian Lincposoe kabenbHoe Tenesuaenmne «fom.ru TV.
LleHTp pomalwHux pa3BneyeHuity He npepocTaBnstoTcs AGOHEHTY ¢ ucnonb3oBaHnem [ekogepa uudposora HUMAX 9000i, Cepeuc «EanHOBpemeHHas nokynka koHTeHTa «TVoD»
AOCTYNHA Ha CTaLMOHaPHBbIX 1 (M) MOBUNBHBIX NEpPCOHaNbHBIX KOMMbIoTepax NocpeAcTeoM ncnonbaosaHus Cepauca «fom.ru TV to Gox. Onepatop cBA3un B pamkax NpeaocTaBneHns
Cepauca npefocTaBnsieT UHopmaLyio 06 ycroBusx AOCTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pa3melleHnst COOTBETCTBYHOLLEN WHdopmaLmn B uHtepdeiice OBopyaosaHus u
(nnm) MpunoxeHus.

Cepaucbl 4OCTYNHbI ABOHEHTaM nocne NpuHATUS 0chepTbl, Pa3MeLLEeHHON caiTe www.domru.ru

«MopxntoyeHne pononHuTensHoro yctpoicTea k cepsucy «fom.ru TV to Go» - ycnyra, nossonstowas ABOHEHTY NOAKMIOYUTL OAWH [OMOMHUTENbHBIA CTaLMOHaPHBIA W (1K)
MOGUIBHBIV NEepCoHanbHbIN kKommbloTep k cepaucy «fom.ru TV to Goy.

«MynbTupym» - ycnyra, obecneyuBaroLias BO3MOXHOCTb Nonb3oBaHus ycnyramu Lindposoro kabenbHoro Tenesupenus «fom.ru TV. LieHTp gomaluHnx pa3enedveHui» Ha 2 1 6onee
TenenpuemMHmKax.

«CuHXpoHM3aums noanuckuy - ycnyra, obecneynBaroLLas packoaupoBaHue TenekaHanoB B pamkax BbibpaHHoi ABonenTom lMognucku Ha MakeT(bl) yenyr Lindpposoro kabenbHoro
TenesuaeHns «fom.ru TV. LieHTp AoMaLLHNX pa3BrnieyeHminy Ha TenenpruemHIKe Npu YCIIoBIUW YCTaHOBKW 11 KaX40ro Takoro TenenpuemMHuka oTaenbHoi eanHuLbl OBopyaoBaHus.
TepmuHbl, Ucnonb3yemble B [loroBope, B OnucaHui Ycnyr 1 NpuHUMAIoTcs), Takum 06pasoM, kak OHW onmcaHsl B Onucanun Yenyr. WHble ycnosusi, ykasaHHble B [loroBope, AeiiCTBYHOT B
3Ha4eHnm, ykasanHoM B [loroope, ecnin Onucanunem Yenyr unu 3aka3om He npeaycMOTPEHO Apyroe.

3. NP ABA 1 OBS3AHHO C T C T O P O H 1500
3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1. B 0pHOCTOPOHHEM MOpPsAKE W3MEHUTL KOMMYECTBO M MEpeyeHb TENEBM3NOHHbIX kaHarnos, npegocTasnsembix A6oHeHTy B Maketax ycnyr «fom.ru TV», a Takke KOnM4ecTso
MakeToB ycnyr, 3abnarospemeHHo, He no3xe 4YeM 3a 1 (OanH) AeHb, yBenomus 06 aTom ABoHeHTa nyTem pasmeleHns OnepaTopom CBSA3N COOTBETCTBYHOLLEN MHGOPMALMK Ha caiiTe
Onepatopa cBsian www.domru.ru u/unu B fpyrix popmax no ycmoTpermno Onepatopa cBsiam.

3.1.2. TNpou3BoauTb HACTPONKY TEMENpUEMHWKA, YCTPaHATb HEUCNPABHOCTb TENEBU3MOHHOMO LUTEKepa, KOHHEKTOpa, 00pbIB (3amblkaHne) AGOHEHTCKOW NMHUK, UHbIE HEUCNPABHOCTY,
BO3HMKLLME N0 BMHE ABOHEHTa UNn TPETbIX NN,

3.1.3. He npuwHMmaTb 3asBKM O CHKEHWM KadecTBa M30DpakeHMs WM NpekpatUTb paboTbl, CBS3AHHbIE C YCTPAHEHWEM MPUYMH HapyleHWs KadecTsa, MpWU Hamuumu
HecaHKLMOHMPOBaHHON pa3Bofki ABOHEHTCKOM NHMK BHYTPW Momelyenns AGOHEHTa Ha KONMMYECTBO TENEMpUEMHUKOB, MpeBbIllatoliee NpeAycMOTpeHHoe 3akasoM, NpuBOAsLLEN K
CHVKEHWNIO YPOBHS CUrHana Ha [lenuTene, 1 He MPUHMMATb 3asBKW O CHVKEHWUM KauecTBa M300paxeHns B Cryqae ucnonb3oBaHns kabens ABOHEHTCKON NMHUN, HEe COOTBETCTBYHOLLErO
yCTaHOBMEHHbIM Tpebosanuam OnepaTopa cBA3m.

3.1.4.MpnocraHosuTb feiicTaure [loroBopa /mnu nioboro 3 3aka3os B OAHOCTOPOHHEM NMOPSAKE B CIEAYIOLMX CIyYasX:

3.1.4.1. Tlpon3BecT NoNHOE UMM YaCTUYHOE MPUOCTaHOBMEHWE OKkasaHWs Ycnyr, cBA3aHHoe ¢ 3ameHoit OBopyaoBaHMs, NporpaMMHOro obecneyeHns Unu NpoBefeHus Apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTbIO nofnepkaHus paboTocnocobHocTM 1 pa3sutus CeTu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsg, yBenomus 06 aTom AGoHeHTa B nioboit popme no
ycmoTpeHuo Onepatopa cBsau 10 npoBeseHus paboT;

3.1.4.2. Ecnv okasaHue Ycnyr coaaaeT yrposy BesonacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTaa, 3A0POBbI0 1 Be3onacHocT/ Nioaen;

3.1.4.3. Ecnn ABOHeHT ncnonbayeT Ycnyrn Ans kakux-nubo He3akoHHbIX Lienei, Unu xe nonyvaeT YCnyru HesakoHHbIM criocofom, akennyatupyeT npegoctaeneHHoe ObopyaosaHie ¢
HapyLUEHMEM MpaBW TEXHUYECKON JKCTyaTaLymn Unn UCToMb3yeT HECepTUULMPOBAaHHDI TEMENPUEMHIK, @ Takke eCrv MofyyaeT HecaHKUMOHMPOBaHHbIN AocTyn k O6opyaoBaHmMo
Onepatopa cBA3N.

3.1.4.4. Ecnn ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycnyramu, u3noxeHHsie B [lorosope, Hactosiwem OnucaHuu Ycnyru, 3akase, a Takke WHbIM 06pasoM yCTaHOBMEHHbIE
Onepatopom cBsian, HapyLuaeT ycnosus florosopa, Onucanns Yenyr, 3akasa, UHbIX [JOKYMEHTOB, SBMSIOWMXCH HEOTBEMIEMON YacTblo [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHopaTenbcTBoM Poccuiickoit Pepepavm.

3.1.5. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl NpesocTaBneHns [AocTyna, TapudHble nnaxbl, a Tawke Tapudbl Ha [OMOMHUTENbHbIE YCryri, 3BecTB 06 3ToM ABOHEHTa He
MeHee yem 3a 10 ([lecATb) AHeN Yepes cpefcTBa MaccoBoi MHAOpMaLK 1 (nn) B MecTax paboTel ¢ aBoHeHTaMu, a Takke MHbIM Cnocobom Mo ycmoTpernio Onepatopa cesian, ecnm
HO€ He NpeayCMOTPEHO AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

3.1.6. MopyunTb TPETBEMM MMLAM 3akntoyaTh [loroBop, a Takke OCYLLECTBAATbL pacyeTbl ¢ ABOHEHTOM OT MmeHn OnepaTopa CBS3M; nepeaaBaTb NOMHOMOYNS MO WCTIONHEHWIO HACTOSLLIErO
[loroBopa TpeTbMM nuLiaM, B TOM YMcrie Ans OCYLEeCTBIEHNS MHGOPMALMOHHOTO obcnyxvBanHus 1 pacyeToB no [loroBopy; nepefasath (yCTynaTb) TPETbUM NuLam npaso TpeboBaHus
HeuncnonHeHHbIX aboHEHTOM AeHeXHbIX 0653aTensCTB Nepes onepaTopoM CBA3N.

3.2.ABOHEHT UMEET MNPABO:

3.2.1. ABOHEHT BnpaBe NPOM3BOAUTL CBEPKY nnaTexeil B ouce OnepaTopa CBs3m.

3.2.2. Mo n1CbMEHHOMY 3asiBNEHNI0 MEHATb /N [ONONHATL NpeaocTaBnseMble emMy Ycnyru B pamkax npegoctaensemoro Onepatopom cesian [lepeyHst Ycnyr ¢ COOTBETCTBYHOLLIMM
13MeHeHneM aboHeHTCKOW nnaTbl W 0cOpMIeHMEM Npu HeoOXOAMMOCTU HOBbIX [loroBOPOB. V3meHeHus konuuecTBa npepocTaBnsemblx Ycmyr u aboHeHTckoi nnathl, GymyT
npon3BefeHbl C MEPBOTO YuCna Mecsua, Creaytowero 3a JaToi Mofauyn 3asBrieHUs Mpu ycroBuu, YTo 3asBrenne nogaetca ABoHeHTom OnepaTopy cBsiaw He noagHee, yem 3a 10
(OecsTb) AHelt o okoH4aHWs PacyeTHoro nepwopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3W, @ Takke onnaTbl 3aA0MMKEHHOCTU MO paHee 3akmiodeHHoMmy 3akasy. Mpn He
cobrtoeHnN yka3aHHOTO Cpoka Mojayn 3asiBneHnst U3MeHeHne KonM4ecTBa NpeaocTaBnsiemMblx Yenyr n aboHeHTckoi nnarthl, GyayT NpousBeaeHsl C NepBOro Yucna BTOpOro Mecsua,
CreAytoLLero 3a MecALEeM MoAaYN 3asiBNeHus.

3.2.3. becnnaTtHO 1 KpYrmocyTOYHO MonyyaTh WHOPMALMOHHO-CIPABOYHBIE YCIYrW, B TOM YUCre — O COCTOSHUM JILIEBOTO cyeTa, MHEOPMALMIO O MOpsiaKke U YCIOBUSX MONb30BaHNS
Ycnyroit Ha caiite OnepaTopa CBs3u, a Takke no TenedioHam, ykasaHHbIM B peksuautax Onepatopa cBsiau, npu coobLernn ABOHEHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa
(TMoruHa 1 Mapons - Npy HanUuMK) UK MHOM MHCPOPMALWK, NO3BONSIHOLLIEN [JOCTOBEPHO YCTAHOBUTL NMYHOCTL AGOHEHTa, B TOM YMCNe — NaponbHOTO CMOBa, B Cryvae NpeaoCTaBneHus
OnepaTopom CBsi3V Takoit BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3W MMeeT NPpaBO OTKMOHMTb COOTBETCTBYHOLWMIA 3anpoc ABGOHeHTa B Criyyae COOBLLEHUS HEMOMHON UMK HETOYHOM
MHcbopmaLm.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaThl 3a YCnyry CBsiav 3a HW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIM CPOK YCTPAHEHWS HEUCNPABHOCTEN, ECTIN HEUCNPABHOCTY BO3HUKIM HE MO
BMHe ABOHEHTa, a Takke B UHBbIX Cryyasix, NPedyCMOTPEHHbIX AENCTBYIOWMM 3aKkoHOAATeNbCTBOM. [insi odhopmnenus nepepacyeta ABOHEHT 06513aH 06paTUTLCS C COOTBETCTBYIOLMM
nUCbMeHHbIM 3asiBneHnem k OnepaTopy CBAi3N.

3.2.5. YyactBOBaTb B MapKETUHTOBBIX W WHBIX CreLManbHbIX akuusix, NPOBOAUMbIX OnepaTopoM CBS3W, YCTAHABMMBAMLLMX YCHIOBUS NPeAOCTaBNEHUs YCnyr, OTAUYHbIX OT YCHOBWIA,
YCTaHOBMEHHbIX HacToswmmM OnucaHvem. O npoBefeHMM JaHHbIX akuuid, ycroBusx akumi Onepatop cBSi3n WHdopMupyeT AGOHEHTOB MyTeM pasMelleHnst MHopmaLmun Ha caiite
OnepaTtopa cBA3N 1/unn [ONONMHUTENBHO B Apyrux dopmax no yemoTpermnio Onepatopa cBs3un. Yuacte ABOHEHTa B MapKETUHIOBBIX W UHbIX CeLManbHbIX akLusx, a Takke cornacue ¢
X YCNIOBMSIMI MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMeTkamu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTWUst MapKETMHIOBbIX M WHbIX CeLmanbHbIX akumsix AGOHEHT Brpase
0bpatTbes k OnepaTtopy CBs3W C COOTBETCTBYIOLNM 3aSBIEHUEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY Ycnyri B COOTBETCTBUM C ECTBYIOLLMM 3aKOHOAATENLCTBOM, ycroBusmMi [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmincs y Onepatopa casian
nmueHsuamu. Mhdopmmposatb AGOHEHTa 0 NpefocTaBnsemblx Ycnyrax.

3.3.2. Mo 3asBke ABOHeHTa yCTpaHsTb HencnpaBHOCTM CeTn u/unn ABOHEHTCKOI NIMHWK, MPENSTCTBYIOLMNE NOMb30BaHMI0 YCyramu, Mpyu yCroBiy BbINONHeHUS AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHure 10 (JecsiTn) paboumx AHE CO AHSI pErUCTPaLIM 3asiBKI, @ B CIlyvae NOBPEXAEHNUs MarucTparbHbix ceTel — 14 (YeTbipHaguati) pabounx aHei,
11 BbINOMHSATH MHble 06513aTeNbCTBa, NPeayCMOTPEHHbIe OnucaHrem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel B0 BBEOEHWS HOBbIX, M3MEHEHUS [elcTByloLmX Tapudos, B NOpsiaKe, NPeAyCMOTPEHHOM
Onucannem Ycnyr, ecnv NHOe He NpeAyCcMOTPEHO AECTBYHOLNM 3aKOHOLATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKO MnaThbl 3a YCRyrM CBS3M MO MUCbMEHHOMY 3asiBNeHuio ABOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTAHOBMEHHBIMU
Onepatopom cBsiau, B cryyae MpepbiBaHUs NPeAOCTaBNEHIUs YCNYrW CBA3W, NPU HaNU4UM MUCbMEHHOTO NOATBEPKAEHMUS CO CTOPOHBI TEXHUYECKOI Cryx6bl OnepaTopa CBsiau.

3.3.5. VsBewatb ABGoHeHTa 0 mpegnonaraeMblx nepepbiBax B NPeAOCTaBNEHMN YCMyr CBs3W, CBS3aHHbIX C HEOOXOAMMOCTbIO MpOBEAEHMs NaHoBO-NPOUNaKTMYecKx paboT, He
nosgHee, YeM 3a CyTKv A0 MpeanonaraeMoro Havana WX MpoBEeAEeHMs, MyTeM pasMelleHus WHdopMaLmu Ha CooTBeTCTBYyloLWMX canTax OnepaTtopa csssu. [poBeaeHMe nnaHoBo-
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npodmrakTuieckux pabot cpokom He 6onee yem 4 (YeTbipe) yaca noapsig He cuutaetcs MpepbiBaHueM NpesocTaBneHus YCnyru CBssu 1 NoAnexuT onrnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BOANTL TEXHMYECKOrO OBCNYXNBAHMS, PEMOHTA UM UHOTO BO3LENCTBMA Ha ABOHEHTCKYI0 NiHWIo, [lononHuTenbHylo aboHeHTCkyo nuHuio 1 OBopyaosaHne OnepaTopa
CBSI3M, BKIKOYast HecornacosaHHoe ¢ OnepaTopoM cBsian oTkntodeHre ObopyaoBaHus Onepatopa CBA3N OT AMEKTPOCETH.

3.4.2. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO M 33 CBOW CYeT, B T. 4. 0bBecneunTb npoBedeHve HeobxoauMbix paboT Ha [Monb3oBaTensCkoM (OKoHeYHOM) 0BopyaoBaHMN
AboHeHTa; 0becneunTb AOCTYN CoTpyAHNKaM OnepaTopa CBA3v ANs okasaHns YCyr, YCTpaHeHUs Henomnafok, HevcrpaBHOCTeN, a Takoke A4S NPOBeAEHNs NNaHoBO-NpodunakTnyecknx padot
11 MOfiepHM3aLIm ceTi B cooTeeTcTBIM ¢ OnmcaHnem Yenyr. B cnyyae HeobxoanmocTi 06paLLiathcs OT CBOETO MMEHI B OpraHbl YrpaBMeHnst MHOrOKBApTUPHOTO XMNoro AoMa, rae ABOHEHTY
OKa3blBaoTCa Yemyru, Ans opraHn3aum 4ocTyna coTpyaHnkos Onepatopa cBA3N B MOMELLEHNS AAHHOMO JoMa C LIEMbIO YCTPaHEHs HevcrnpasHocTen Ha CeTn.

3.4.3.Coob1atb Onepatopy cBsian 0 Niobbix NOBPEXAEHMUSIX ABOHEHTCKON NuHMK, [lononHUTENbHON aboHeHTCKo! NuHUM 1 OBOpYAOBaHHS, pacronoXeHHbIX B MoMeLLeHUN.

3.4.4. He npncoeamnHaTb kK AGOHEHTCKOI NIMHWM TenenprueMHIK, KOTOPbIV He COOTBETCTBYET YCTaHOBMNEHHbIM TpeboBaHNsAM, ncnonb3osath Ans Aoctyna k Cetn Onepatopa CBA3N TOMbKO
TaKol TenenpruemHmK, KOTOPbIA UCNPaBeH 1 CepTURULMPOBAH B yCTaHOBNEHHOM B Poccuiickoi defepaLium nopsake.

3.4.5.CBoeBpemeHHo coobuatb 060 Bcex cnyyasx MpepbiBaHus npeaocTaBnenus Yenyrv cBasu 1 (Mnu) yxyaLenus kadectsa Ycnyr cessu OnepaTopy CBsiaw, a Takoke NpeanpuHumaTh
BCE MHble AENCTBUS, NPeAYCMOTPEHHbIE NS TaKMX Cy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOPOHaMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pacTopxerun [lorosopa 1/nnn nioboro 13 3aka3os B noboe BpeMs B OfHOCTOPOHHEM NOPSAKE MPOU3BECTM PacyeT COrmacHo N. 7.3. Hactoswero OnucaHns Yenyru..

3.4.7. He npoaaBaTb W He nepefasaTh TPETbUM NuuaM Ycnyru, okassiBaemble Onepatopom cessn no [loroopy, a Takke He nepedasaTb CBOM npasa W 06s3aHHOCTM Mo [lorosopy
TpeTbiM nuuam 6e3 NpeaBapuTeENsHOrO NUCbMEHHOTO cornackst OnepaTopa cesisu. Mpu HecobntoaeHnn AaHHoi 06s13aHHOCTM, OnepaTop CBS3V MEeT NpaBo B OAHOCTOPOHHEM NopsiaKke
pactoprHyTbs florosop.

3.4.8.A60HEHT rapaHTUpyeT, 4To 0bnafaeT 3akoHHbIMI NpaBamu Ha lMomelleHne. AGOHEHT, He ABNSIOLLMIACSH COBCTBEHHNKOM MOMELLIEHNS U He COCTOSALLMIA HA PErUCTPALIMOHHOM Y4eTe no
MecTy XuTenbCTBa B Momelernn, obecneynsaeT cornacie cObCTBEHHMKa faHHOrO MomeLyeHns Ha okasaHue Ycnyr B faHHOM [TomelLeHIm.

3.4.9. Coobuwats OnepaTopy CBS3N O NpeKpaLLieHny CBOEro npasa BrageHus W (1) nonb3osaxus MomelyeHrem, 060 BCeX M3MEHEHUSIX B CBOWX PeKBU3NTaX (hamunim, nacrnopTHbIX
AaHHbIX, MeCTa XUTembCTBa 1 T.M.) B CPOK, He npesbilwatowuii 60 (LLlectupecatn) aHei ¢ momeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom cBs3n yBeaoMnenns ot ABOHeHTa, a
Takke npu He ysegomnenun AboHeHTom OnepaTopa CBsi3u okasaHHble Ycnyrv onnaumsatotcst AGOHEHTOM 3a BeCb Nepuog 40 MOMEHTa NpeKpaLLeHs Oka3aHs Yenyr cBasm

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHun 1 Obopynoanus Onepatopa CBS3u, HaxoasLmxcs B [omelueHum, n cobnogeHve Tpebosanuii npounssoautens ObopynosaHus
1 OnepaTopa CBS3uM K ero akcnnyatayum; komneHcuposaTb Onepatopy cBf3n yObITkM B Criyyae yTpathl uim nospexaerns AGOHEHTCKOM NMHuM unn OBopyaoBaHMS (3a MCKNIOYEHNEM
ybbITKOB, BO3HMKLLMX 1O BiHe OnepaTopa CBs3u), pasMeLLeHHbIX B [ToMeLLeHn, B COOTBETCTBIN C JENCTBYIOLLMM 3aKOHOAATENLCTBOM U [loroBopoM B Teverue 3 (Tpex) AHen ¢ MOMeHTa
BbICTaBNeHMs OnepaTopoM CBS3M COOTBETCTBYHOLLEro cyeTa. OnepaTtop CBS3M 0CBODOXAAETCA OT OTBETCTBEHHOCTM B Cryyae BO3HMKHOBEHWS MO BMHe ABOHEHTa HeucrpaBHOCTeN Ha
ABoHeHTCKON MHIUM, OBopy[OBaHK CBA3M U TenenpueMHuke, Haxoaawmxcs B MomeLyeHnn, npu aTom aboHeHTCKas nnata HauucnseTcs 1 onnaumsaetcs AboHeHToM. He pgonyckatb
CaMOBOJLHOTO BCKPbITUS /UMn NOBPEXAEHNs YCTPOCTB CeTH, CaMOBOIBHOMO NOAKIMIOYEHUS UM OTKITHOYEHNST ABOHEHTCKON MUHNK.

3.4.11.Cobntogarth MpaBuna nonb3oBaHus Ycnyramu, M3noxeHHole B [loroope, HacToswem Onncanum Yenyru, 3akase, a Takke MHbIM 06pa3oM ycTaHoBMneHHsIe OnepaTopom CBSi3u.
3.4.12. AGoHeHT 0b6s3yeTca ncnonb3oeatb KOHTEHT, [OCTYNHbI B pamkax CepBMCOB, UCKIIOYMTENBHO ANS JIMYHBIX HYXA, HE CBA3AHHBIX C OCYLECTBMEHMEM NPEANPUHUMATENBCKON
AesTenbHOCTY.

3.4.13. ABoHeHT 06s13yeTcs He MCNOMb3oBaTb KOHTEHT M WMHYI0 WH(OPMALWI0, NoMnyYeHHylo B pamkax CepeuCOB, B HE3AKOHHBIX LiENsiX, B LENSX MHbIX, HEXENW YeM Ans NUYHOro
ncnonb3oBaHnsa. ABOHEHT 0bs3yeTcs He npepocTaBnATb AOCTYN K KOHTEHTY, momyyeHHoMmy um B pamkax CepsucoB, kakum-nin6o TpeTbiM nnuam. AGOHEHT KOMMPYeT, XpaHuT 1
npocmatpueaeT KOHTEHT, onpeaeneHHblit ABOHEHTOM CaMoCTOATENbHO. ABOHEHT CamMOCTOATENbHO BbIGUPaET HAOPMALWIO U €€ 0bbeM.

3.4.14. AboHeHT 06s13yeTcs He pacnpocTpaHaTe KOHTEHT, B TOM Yucrne NpojasaTb M Nepernpopasath, MybnnyHo ero nokasbiBaTb MW UCMOMHATb, TPAHCIMPOBATL €r0 N0 Pagno Unu
TenesuaeHnio nyTem coobiyeHns B 3coup nnm no kabento, nepepabatbiBath, NEPEBOANTL, BHOCUTL B KOHTEHT Ntobble M3MEHeHMs, a Takke AenaTb ero JOCTYMHbIM Ans noboro nuua B
nioboe Bpems No ero BbIGOPY (B TOM YKCTe NOCPEACTBOM CeTU «/HTEPHET»), NCMONb30BaTh KOHTEHT Ans Kakux-nubo KoMMepyeckux Liemnel, a Takke OCyLecTBnATL kakne-nnbo uHble
[eiCTBIS, He NMpefycMOTpeHHble HacToswwmM [loroBopoM. ABOHEHT HECET NUYHYI0 OTBETCTBEHHOCTL 3a cobnioaeHne AelCTBYIOLLEro 3akoHodaTenscTa Poccuitckon ®eaepayun npu
OCYLLECTBIEHNN KakuX-N1b0o AENCTBIIA, He paspeLLeHHbIX HacTosLyM [loroBOpOM B OTHOLLEHUM KoHTeHTa, npefocTaensemoro B pamkax CepBucos.

3.4.15. AboHeHT 06s3yeTcst He ncnons3oate ObopynoBaHie v MpunoxeHne NobbiM cocoBom, KOTOPbIA MOXET NOMELLaTb HOPManbHOMY (YHKLMOHMPOBaHHIO Takoro OBopyaoBaHNs,
MpunoxeHns Cepancos 1 cetn cesian OnepaTopa CBA3N.

3.4.16. ABoHeHT 0bs3yeTcs He OCYLECTBNATb AEWCTBUS, HampaBrneHHble Ha 3amuCb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOE pacnpocTpaHeHue KoHTeHTa, AOCTYn K KOTOPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpasneHHble Ha Co3fjaHue BO3MOXHOCTY aBTOMATU4ECKOrO NEPEKIoHEHINst Mk aBTOMATUYECKOTO YaaneHus kakoi-nnbo
MHcbopMaLmK, SBRsIOLLEICS YacTbio KoHTeHTa, OCTyn K KoTopoMy npegocTasnsietcst B pamkax Cepsucos «SVoDy, «TVoD».

3.4.17. BHocuTb nnaTy 3a Oka3aHHble emy Ycnyrv B monHom obbeme M B onpefeneHHble [JoroBopoM nopsigke M cpoki. PerynsipHo npoBepsitb cocTosHMe JluLeBoro cyeTa Ha caiitax
Onepatopa CcBs3u, NPy NPeA0CTaBNEeHNM Tako BO3MOXHOCT OnepaTopom CBsan

3.4.18. CobrtopaTb yCroBKS MapKeTUHIOBbIX MEPOMPUSTUA 1 (MN) CrieumanbHbIX akumi, MpoBoauMbIx OnepaTopom CBs3u, YCIoBMS KOTOPbIX pasMeLlaoTcs Ha caite Onepatopa cBssu, B
pamkax koTopbix AGOHEHTY 6bInk OkasaHb! YCryru, 1 BeINONHATL UHbIE 06513aTenbCTBa, NpeaycMoTperHble Onncarem Yenyr.

3.4.19. ABOHEHT “MeeT NpaBo NOraciTb 3a[0MMKEHHOCTb Nepes OnepaTopoM CBA3N 1 MPUOCTAHOBUTL OkasaHue Yenyr, obpatuelumc k OnepaTopy cBsia B Mectax paboTsl ¢ aboHeHTamm,
yCcTaHoBNEHHbIX OnepatopoM CBsi3M, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuocTaHaBnMMBAeTC CO AHs, Criedylollero 3a AHem nomydenmss OnepaTopom CBsiau
COOTBETCTBYHLLErO 3asBNeHNs], ecni bornee no3nHUA CPOK HE MPeayCcMOTPeH 3asineHneM ABoHeHTa. Mpu 3Tom ¢ AGOHEHTa B3UMaeTCs nnaTa 3a BECb Nepuoz MPUOCTAHOBIEHNS! OKa3aHWs
Yenyr cB3u B COOTBETCTBIM C Tapudhamy Ha AONONHUTENbHbIE YCTYTH.

4. NOPAQOK NPEAOCTABNEHUA AOCTYNA K CETM 1 OKA3AHNA Y CIY I C B3 1/
4.1. B momeHT noanucanns CtopoHamu [loroBopa w/vnu 3akasa AGOHEHT BHOCUT nnaTy 3a YCryri no NpefocTaBneHunio JOCTyna, 3a BNafeHWe W MoNnb30BaHNE KaXKabIM SK3EMMIISIPOM
O6opynoBaHusi B MepBOM Nocne npefocTaBneHnst ABOHEHTY [OCTyna K Ycnyram cBsiav v nognucaiust CTopoHamu AKTa chaum-npuemMky yenyr no npeaocTaBnenmnio JocTyna Mecside (8
crnyyae, ecriv O6opyaoBaHve nepefaHo BO BNiafieHne 1 nonb3oBaHne AGOHEHTa) 1 NepBOHaYanbHbI aBaHCOBIA NaTeX, 3a Nornb30BaH1e Ycryramu CBs3u B pasMepe, YCTaHOBNEHHOM
Hactosium Onmrcanuem Ycnyr, ecnv B Onucaluy Ycnyri He ykasaHo MHoe.

4.2. Ycnyra no npepocTaBnennio goctyna ABGOHeHTY okasbiBaloTcsi OnepaTopom cBsisu B Tevenne 5 (Mstw) paboumx AHeir ¢ MoMeHTa onnatbl AGOHEHTOM cToumocTw Yemyr mo
npefocTaBNeHnto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pasMepe, ycTaHoBneHHoM OnepaTopom cBsian, no Tapudam OnepaTopa CBS3u B NOMHOM 06beMe, ecnu UHOe He
yKka3aHo B HacTosiem OnucaHum Yenyru u/unum 3akase.

4.3. Mocne 3aBepLUeHUs komnnekca paboT no npefocTaeneHuto goctyna AGOHEHTY k Ycnyre cBsisu OnepaTop CBsiaw NpOW3BOAWT NPOBEPKY NPeAoCTaBneHUs AOCTyNa W NpeacTaBnsieT
ABOHEHTY ans nognucaHus AKT chayn-npuemku YCnyri no npepocTaBnennio 4ocTyna. ABOHEHT 06s3aH MpuHATL YCnyry no NpefoCTaBneHnio JOCTyNa HeNoCPeACTBEHHO Nocne ee
Oka3aHus nMbo OTKa3aTbCs OT MPUEMKW, MPELCTaBMB COTPYAHMKY OrnepaTtopa MUCbMEHHYI0 MOTUBMPOBAHHYK NpeTeHsunto. PakT Hagnexallero okasaHus AGOHeHTY Ycnyru no
npesocTaBneHnto AOCTyNa NOATBEPXKAAETCS nognucaHHbIM CTopoHamu AKTOM caauu-npuemkn Yenyru o npefoctaeneruto aoctyna. Mpepoctasneqne Yenyr cesisu B epBoM Mecsile
[eiicTBIsI COOTBETCTBYHOLLErO 3akasa OCYLUECTBNSIETCS C AaThbl OKa3aHus YCryri no NpesocTaBeHuto 4OCTyNa, ECM MHOE He ykasaHo B 3akase.

4.4.Mo opHoin ABOHEHTCKON NuHUK MOXeT ObITb NpegocTaBneH foctyn k Cet He Gonee yem ans AByx TenenpuemHuko ¢ O6opynoBaHuem. MpeaocTaBnerne OCTYNa kO BTOPOMY W
nocresytoWmMM TenenpuemMH1kam MpoU3BOAMTCS MO OTAENbHON 3asBke ABOHeHTa no Tapudiam Onepatopa cBsiaw. Onnata 3a nonb3oBaHWe Ycnyramu CBsiav npu NpefoCTaBeHn
foctyna 6onee Yem Ans OAHOTO TenenpueMHIUKa OCYLLECTBSETCS HA OAUH BbiAeneHHbIi AGOHEHTY JuLieBoi cyeT.

4.5.Tenenpuemumnku AGOHEHTa [OMKHBI COOTBETCTBOBATbL YCMOBUAM, HEOBXOOUMbIM Anst NoTpebneHus Ycnyr cBsiaw, B TOM YUCME B PYKOBOACTBE MO 3KCrnyaTauuu TenenpueMHuka
JOMKHO GbITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takke UHbIM TPeBGOBaHWSM, B TOM YMCNE NPEAYCMOTPEHHLIM HacTosuM OnucaHeM Ycnyru, B IPOTUBHOM Cryyae npuem
BCEX TENEBU3VMOHHbBIX KAaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OpguH aksemnnsp OBopy[oBaHNS MOXET UCTOMNb30BATLCA TOMbKO NS MPUCOEAVHEHNS K
O[IHOMY TENENPUEMHHKY.

4.6.07kntovenme o1 CeTn He NpegycMaTpuBaEeT NocneaytoLLee NOAKIYeHe K CUCTEME KONNEKTUBHOrO npuemMa Tenekasanos (CKMT).

4.7 AGoHeHT 0b513aH 3a kaxnoe dopmupoBaHme B Momelelnn AboHeHTa ABOHEHTCKOM MMHUK onnaumBaTb abOHEHTCKYO NaTy 3a kaxabli TenenpuemMHuk ¢ ObopyaoBaHveM, nnaty 3a
BnajeHne W nomnb30BaHWe KaxabiM aksemnnspom Obopynosanus (B cnyvae, ecnv ObopyaoBaHMe nepedaHo BO BriafeHve M nonb3oBaHue AGOHeHTa) v mnaty 3a Ycnyru no
npegocTaeneHnio goctyna k Cetu B COOTBETCTBIN C ycnoBuamu [loroBopa v Tapudramu Onepatopa CBsau.

4.8.ABoHeHT 06s13yeTCst MHopmupoBaTh OnepaTopa CBsiau 0 3aMeUEHHbIX UM (hakTax CaMOBOLHOTO NpUCOeaMHEHUS K CeTi TPETbUX NULL U NOBPEXAEHUsIX Ha CeTu.

4.9.A60HeHT 00s3yeTcs Mpu NpekpalleHun AeicTus [loroBopa m/unu cooTBeTCTBYyHOLErO 3akasa (He3aBUCUMO OT MpUYMHbI) BepHyTb OnepaTtopy cBsiau AGOHEHTCKY NUHWIO,
[ononHutenbHyto aboHeHTckylo nukmio m OBopynosanue (B cnydyae, ecnv ObopynoBaHue nepefaHo BO BriafieHWe M monb3oBaHWe ABoHeHTa) B Teuyehue 5 ([19Tn) AHeit ¢ AaThl
npekpalLeHus feicTeus 3akasa no akTy npuema-nepefayn B MecTax paboTbl ¢ aBOHEHTaMu, yCTaHOBNEHHbIMM OnepaTopoM CBsi3W, ECIIW UHOE HE NPeayCMOTPEHO HOBbIM 3akasoM. Mpu
HeucnonHeHun ABOHEHTOM 0Bsi3aHHOCTY Mo BO3BpaTy AGOHEHTCKOM NMuHMM, [ononHUTEnbHOM aboHeHTCKo MuHMM OrnepaTop CBSI3W UMEET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb
ABoHeHTCKON nMHMK, [lononHuTenbHOM aboHEHTCKOM NWHMM, a Takke noTpefoBaTb BO3MELLEHWS PACXOAOB, CBS3aHHbIX C WX BO3BPaToOM (BkMiouas cyaebHble uapepxkku). Mpu
HeucnonHeHun ABoHeHTOM 06513aHHOCTM MO BO3BpaTy NMepeAaHHoro BO BriageHue W nonb3oBahve Obopynosavus (B cryyae, ecnv OBopynoBaHne nepefaHo BO BriafieHue U



nonb3oBaHue ABoHeHTa) OnepaTop cBsiav Brpase B3bickaTb ¢ AGoHeHTa cToumocts OGopyaoBaHus, AelicTayiolLyio y OnepaTopa CBsi3v Ha MOMEHT onnaThl cornacHo Onucanmio Yenyry,
a Takke notpeboBaTh BO3MELLEHNS PACXOLO0B, CBA3aHHBIX C €r0 BO3BPATOM (BKMioas CyAeOHbIe N3nepxkm).

4.10. Monb3oBaHue Ycnyramu CBsi3v BOIMOXHO Npu YCroBuW Hanuums y ABoHeHTa ucnpasHoro ObopynoBaHns U ABOHEHTCKON NuUHWM, NO KOTOpOW NpedocTasneH foctyn k Cetu. Joctyn
k lMoptany flom.ru TV BO3MOXeH Takke MpW ycroBuM Hanuuus y ABOHeHTa wcnpaBHOW [lomomHuTenbHoii aboHeHTckoi nuHuM, mcnpasHoro O6opynosaHus WI-FI, a Tarike
aKTMBMPOBAHHOrO TapnchHOro Nnaqa Ha Yenyri caasn «foctyn B HTepHeT «[lom.ruy.

4.11.Hactpoitka ObopynoBaHus u TenenpuemHika ABOHEHTa ocyLyecTensieTcs npeacrasutensmn Onepatopa cBA3u npy npegoctaeneHnn ABoHeHTy goctyna k Cen.

4.12.MameHenne AboHeHTom [Moanucku Ha MMakeTbl ycnyr Npon3BOAUTCS MyTemM OOPMNEHUS COOTBETCTBYHOLLErO 3asiBNeHus B MecTax paboTbl ¢ abOHeHTaMu Unn nyTemM BHECEHMS
ABOHeHTOM M3MeHeHuit B paspene «JIuuHbIA KabuHeT» unm no TenedoHy npu YCroBuM ykasaHus AGOHEHTOM CBOMX (haMuUnMM, UMEHW, OT4eCTBa, a Takke lapombHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Noboe Bpems no obpalleHnio aboHeHTa B MecTa paboTbl ¢ aboHeHTaMm, NGO aBOHEHT MOXET CaMOCTOSITENBHO OTKMIOYUTL NakeT KaHanos B
pasgene «JuHblit kabuHeT» unm no TenedoHy npu obpaueHuu B Call-ueHTp nubo B Hanpaeneue TexHudeckon noanepxku yepes 30 gHel nocne ero NofkmtoueHus. VsmeHermne
Moanuck1 BO3MOXHO MpW YCMOBMM Hanuuus Ha JuueBom cuyete ABGOHEHTA [EHEXHON CyMMbl B pa3Mepe He MeHee exeaHeBHOM abOHEHTCKOM nnaTbl, NpefycMOTpeHHo! Tapudamm
Onepatopa cBs31 AN HOBOTO BapuaHTa lMoanmcku.

4.13. ABoHeHT 00s13yeTcs B cryyae yTpaTbl NepeaaHHoro Bo BiafeHue 1 nomnb3osaHne O6opyaoBaHmus coobwmTe Onepatopy cBsiaw nyTem HanpaBnexus AboHeHTom Onepatopy cBsian
COOTBETCTBYIOLLErO NUCLMEHHOTO 3asiBNEHUs O ero yTpaThl B MecTax paboTsl ¢ aboHeHTamn Onepatopa cesian, 6o cooblynts OnepaTopy CBsiav O BbIXOAE M3 CTPOS NepesaHHoro Bo
BnageHne w nonb3osaxne OBopyaosaHus no TenedoHy, B cnyyae Bbixoda nepesaHHoro Bo Bragexue 1 nonb3osaHne ABoHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TOMbKO Mocne Bo3epaTa ABOHeHTOM BbileAwero 13 ctpos ObopynosaHus Onepatopy cesian. [Mpepoctasneqne O6opynosaHns ABOHEHTY Npou3BOAUTCA MioBbiM YAo6HbIM AN
Onepatopa cesian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpaueHHOro Unv nospesxaerHoro OBopyaosaHus, aercTeytolueit y OnepaTopa CBA3V Ha MOMEHT OMNaTkl COrMacHo
Onucanuio Yenyru, B cryyae MoaTBEPKAEHWS TeXHuYeckumu cneduanuctamn Onepatopa cesisu, 4To Bbixoad O6opynoBaHWs U3 CTposi npowsollen no BuHe ABOHeHTa. B cnydae
NOBPEXAEHNs NepeaHHoro Bo BriaaeHue 1 nonb3osaHue AboHeHTa OBopynoBaHNs (3a MCKMIOYEHMEM MOBPEXAEHNIA, BO3HUKLLMX No BUHe OnepaTopa CBsian), B TOM Y1CNE NOBPEXAEHNIA
kopnyca OBopyaoBaHus, He no3sonAlLLMe B AanbHeNweM akcnnyatuposatb  OBopyaoBaHue u/unn CyLLECTBEHHO HapyLuaowmx BHelwHui Bua ObopyaosaHns, AGOHEHT Bo3meLyaeT
Onepatopy cBs3un ybbITKM B pasmepe ctoumocTi OBopyaosaHus. B cryyae Bbixoga nepeaaHHoro BO BradeHue v nonb3osaHue AboreHTa ObopyaosaHmus u3 cTposi no iHe Onepatopa
CBSA3N ero 3ameHa npouasoauTcs OnepaTopom CBA3M 3a CBOW CHeT.

4.14. C momeHTa npegoctaenenns ABOHeHTy focTyna k cepaicy «Catch-up» ABOHEHTOM OCyLLECTBRAETCA NoNb3oBaH1e KOHTEHTOM nyTeM 3anncy 1 coxpaHenus KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. 'YCNoBWs ONMATbI M NMOPALOK PA C U E T O B
5.1. ABoHeHT npou3soauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM Onepatopom cBsian. Tapudbl Ha Ycnyru, AeiicTBylolmMe Ha MOMEHT nognucaHus CtopoHamu [orosopa w/nmv
3aka3a, ykasaHbl B Onucanuy Ycnyr, a Takke Ha caiite Onepatopa cBsian. Tapudebl, B TOM uucnie, MOTYT BbiTb M3MeHeHbl OnepaTopoM CBsSI3M B paMKax MapKETUHIOBbIX MEPONPUSTUIA 1
(nnm) cneumanbHbIX akLyi, NPoBOAUMBIX OnepaTopoM CBA3K, 0 YeM MOXET DbiTb MpoCTaBneHa oTMeTka B 3akase Ha OkasaHne COOTBETCTBYHOLMX YCyr.

5.2. O Tapudpax Ha Ycmyrm cesan Onepatop cBs3n uHopmmpyeT ABOHeHTa nyTem pa3meLeHns uHopmaumn Ha caitte OnepaTopa CBA3N /unu JOMONHUTENBHO B APYruX hopmax no
ycmoTpeHuto Onepatopa cBsiau. Pasvep aboHeHTCKoi nnathl 3a MecsL, B koTopoM ABOHeHTY Obin npegocTaBneH AocTyn k Ycnyram cesisu k Cepsucam - «Teneapxusy, «loanucka Ha
katanor «SVoD», onpegensieTcs ¢ MOMEHTa npeoCTaBNeHUs JOCTyNa NPOMOPLMOHANbHO KONMYECTBY AHEN Monb3oBaHus Ycnyramu casian, CepBucoB.

5.3.B cnyyae namerermns Tapucos OnepaTopom CBA3N NPOM3BOANTCA NepepacyeT nnathl No HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

5.4.Monb3oBaHne Ycnyramn OnepaTtopa CBS3W MOXET OCYLLECTBNATLCA B cryyae, ecnv BanaHc Juyesoro cyeta ABOHEHTa He SBNSETCA OTpuLaTeNbHbIM (MH(OPMaLKS O COCTOSHUN
Nuuesoro cyeta poctynHa AGOHEHTY HE3aBUCMMO OT COCTOsHUS JluueBoro cyeta Ha caitte Onepatopa CBsiaw, B Cry4ae npegocTaBneHus OnepaTopoM CBSI3W Takod BO3MOXHOCTM
ABOHeHTY), ecnu UHoe He NpeaycMOTPEHO HacTosiLym OnucaHue Ycnyrv nunm cooTBeTCTBYHOWMM 3akasoMm.

5.5. Onepatop €BS31 NPOM3BOANT HauMCTeHWe abOHEHTCKOM NnaThl 3a Ycnyru cBsan, a ABOHEHT 06513aH onnaumBaTh abOHEHTCKY0 NnaTy A0 MOMEHTa NpekpalleHus aenctens [Jorosopa
n/unn 3akasa, ecnu NHoe He NPeaycMOoTpeHo HacToswum OnncaHuem Yenyr. Mnatexu 3a npefocTaBneHne Ycnyr cBssu, 3a BnageHue u nons3osanne OBopyaoBaHuem (B cnyyae, ecrv
O6opynoBaHie nepefaHo BO BrafieHe W nomnb3oBaHue AGOHEHTa), HAYMHAKT HAYUCTIATLCS M B3UMATbCs, @ YCNyru CBS3W HauMHalT okasbiBaTbcsi OnepaTopoM CBS3M C MOMEHTa
noanucaHust CTopoHamn AkTa chaqm-npuemku Ycnyrv no npefocTaBneHnto AoCTyna (eCcnu MHOE He NpeaycMoTpeHo HacTosiwum OnucaHueM Ycnyry uiunv cooTBETCTBYOWMM 3akasoM),
nmbo 3aka3om Ha Ycnyru CBSaW, [OCTYN K KOTOPbIM Obin MpefoCTaBneH B COOTBETCTBUM C paHee MoAnucaHHbiM ¢ AGoHeHToM [loroBopoM w/unn 3akasoM, He3aBMCHMO OT TOrO,
npou3asefeHbl i1 AGOHEHTOM HEOOXOMMMbIE HACTPOVKV TeNenpyUeMHIKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B kauyecTe nnathl nmo [loroBopy, cnucbiBaroTcss Onepatopom cBsisu ¢ JluueBoro cyeta ABOHEHTa B NepByld ouepedb [ANs NoralleHus
3agomkeHHocT ABoHeHTa. Ecnm nocne cnucaHusi 3afi0MKEHHOCTM OCTATOK CPEACTB Ha JILEBOM CYeTe MeHbLUe YCTaHOBMEHHOM Tapudamu exeMecsiHoii aboHEHTCKOM nnaTthbl U
€XEeMEeCSYHON nnaThl 3a BrageHune 1 nonb3osanue O6opynoBaHuem (B cnyyae, ecnu O6opynoBaHve nepefaHo BO BnafeHve M nomnb3oBaHue AbBoHeHTa), Onepatop cBs3u Brpase
MPUOCTaHOBITb OKa3aHue YCnyr CBi3n 1o MOMeHTa BHeCceHNst AGOHEHTOM Ha JInLieBOIA CYET JeHEXHbIX CPEACTB.

5.7.Cymmbl, noctynusiume ot ABoHeHTa no [loroBopy, CYMTAKOTCS BHECEHHBIMW C MOMEHTA BHECEHUS HaNMYHbIX [EHEXHbIX CPeACTB B kaccy OnepaTopa cBsiau Nubo B (huHAHCOBO-
KpeLoWTHbIE YYPEXOEHUS Ha YCIIOBUSIX, YCTAHOBMNEHHBIX (DUHAHCOBO-KPEAUTHBIMU YYpEXLEeHNsIMU, TGO B NNaTeXHbIE CUCTEMbI (BKMKOYast TEPMUHANBI onnaThl YCRyr), U 3a4nUCnsioTes Ha
JInueBoit cyeT, ykasaHHbIit ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT noanucanus 3akasa k [lorosopy ABOHeHTY BbigensieTcs JluueBoii cyeT no cooTeTcTBytOWEMy 3akasy. Homep
TNnueBoro cyeTa COOTBETCTBYET HOMEpY noAnucaHHoro CtopoHamu 3akasa). Ecnu HasHauyeHwe nnaTexa ABOHEHTOM He ykasaHO Wnu He MO3BOMSeT JOCTOBEPHO ONPefenuTh, Ha Kakoii
NnueBoi cyeT NepevmncrsoTcs AEHEXHbIe CPELCTBA, AaHHbIe [EHEeXHble CPECTBa He 3a4uucnsioTcs Ha JlueBoil cyeT AGOHEHTa U YUNTLIBAKOTCS HA OTAEMbHOM CYeTe [0 MOMeHTa
Haanexallero oopmneHns AGOHEHTOM NNaTEXHbIX OKYMEHTOB, MMG0 yTOYHEHUS) ADOHEHTOM Ha3HaueHUs nnaTexa. YTouHeHWe HasHauyeHnst nnaTexa npou3soanTcst AGOHEHTOM nyTem
obpawjeHns k Onepatopy cBs3u B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBMeHHbIX OnepaTopoM CBSiaW, C COOTBETCTBYHOLMM 3asiBNeHMEM C 0bs3aTerbHbIM ykasaHeM Homepa
YTOYHSEMOTO NMATEXHOro A0KYMeHTa, HoMepa JINLeBoro cyeTa 1 NNaTexHoro AoKyMeHTa, Mo KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NNATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Jluuesom cuete AGoHeHTa OnepaTop CBsi3W MMEET MpaBO MPUOCTAHOBMTb OKa3aHue YCryr CBsiaW A0 MOMeEHTa moralleHusi AGOHEHTOM
3a[J0/KEHHOCTM, €ClM UHOE He MpedycMoTpeHo HacToswum OnucaHnem ycnyru. MpenoctaBrneHne BO3MOXHOCTH NONb30BaHWs Ycnyramu cBsiau nponssoautcs Onepatopom CBsiaw B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noralueHust AGOHEHTOM 3afomkeHHoCT no Tapudam Onepatopa cBsan MyTeM BHeceHUs ABOHEHTOM AeHEXHbIX CPeAcTB Ha JluLeBoit
CYeT, NnaThbl 3a NOBTOPHOE NMpefocTaBneHre foctyna k Cetu, n okasaHus OnepaTopom cBsi3un yeryr AGOHEHTY Mo MOBTOPHOMY NpefocTaenerny goctyna k Cetu.

5.9. Onnata Ycnyr, Bnagexus 1 nonb3oBaHus OBopynosaHuem (B cryyae, ecnv OBopynoBaHe nepesaHo BO BMafeHWe W nonb3oBaHue ABOHeHTa) MPOU3BOANTCS EXEMECSUYHO He
nosgHee 20 ([BaaLaToro) uucna Mecsilia, cnefytoLuero 3a PacyeTHbIM nepuogom, 3a Ycnyru cBsiau, okasaHHble B PacyeTHOM nepuoae, a Takke uHble YCryru, Npou3BOANTCS EHEXHbIMUA
cpeacTBamu no Bbibopy ABoHeHTa:

- HaNM4HBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn OnepaTtopa cBs3u;

- GesHanuyHbIM NepeyncneHmeM yepes (UHAHCOBO-KDEAUTHBIE YYPEXOEHWS HA YCINOBUSIX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUSIMK, @ Takke WCMOMb30BaHUEM
NNaTeXHbIX CUCTEM (BKMiovas TepMUHarbl onnatbl Ycnyr) Ha pacyéTHblin cuéT OnepaTtopa cBsi3u, yka3aHHbiii B [orosope. Mpu onnate Ycnyr Onepatopa CBSi3u Yepes gmHaHCOBO-
KpemTHble yupexaeHnst ABOHEHT B NnaTeXHOM JOKYMEHTe [OIKEH ykasaTb (hamumunio, MHULManb! W agpec, Mo KOTOpOMy NPou3BeAeHO MPefoCTaBrneHne emy [ocTyna K Ycmyram.
OcyuiecTBnas nnaTex ykasaHHbIMM cnocobamu, AGOHEHT npuHuMaeT Ha cebs Opems pacxodoB Ha YCMyrW yKasaHHbIX YUYPEXAEHWIA, MaTexXHbIX CUCTEM (ECTM OpraHusaums,
NpUHUMaloLLAs NInaTex, B3MMAET C NnaTenbLUMKka KOMUCCHIO 3a MPUeM nnaTexa).

5.10. Onepatop cBsi3n ¢ cornacusi ABOHEHTa UMEET NMpaBo OCYLLECTBMATL NEPEMELLEHIUE B CYET NOralleHnsi 3a[0MKEHHOCTI MO MHbIM [JoroBopam Ha MpefocTaBneHre ycnyr CBS3,
3aKmnoyeHHbIM ¢ OnepaTopom cBA3m,

5.11. Bo3Bpart nnatbl 3a npefocTaBnexve gocrtyna k Cepsucam, ecrv He o BuHe ABOHeHTa, onnayerHbIn foctyn k Cepeucam He 6bin nonyveH 6onee 7 (cemun) [Hei, NPOU3BOANTCS B
pasmepe CTOMMOCTY Pa30BOi MOKYMKM (pa3oBast Nokymnka) UNv NPonopLMOHanbHO BpeMeHM, B TedeHne kotoporo goctyn k Cepaucy/KoHTeHTy He Bbin npegocTasneH (npu Mognucke).
5.12. B cnyyasix, npemycMOTPeHHbIX 3akoHopaTtenscteoM PO, Onepatop cBsisu obecneunsaeT goctaBky ABOHEHTY cyeTa Ans onnaTbl OKa3aHHbIX YCRyr mouTOBbIM (KYpbEPCKUM)
OTNpaBIeHNEM UM MHbIMKM cnocobamu Mo afpecy ycTaHoBkM [onb3oBaTenbCKoro (okoHewHoro) obopynoBaHus. Cuet 3a Yemyri, okasaHHble OnepaTtopom cBsiav B PacyeTHoM nepuoge,
MoXeT ObiTb NpefocTaBneH AGOHEHTY Ha aapec aMeKTPOHHOW MouThl Winmu Ha caitte OnepaTopa cBsi3n B pasgene «JInyHbI kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
OnepaTtopa CBsiau No afipecam, ykasaHHbIM Ha caitte OnepaTopa CBsi3u, eCrii UHOE He NpeayCMOTPEHO 3akoHoaaTenscTeoM PO. HenonyyeHue AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBMSETCS OCHOBaHWEM Ansi ABOHEHTa He BHOCUTb NraTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnartbl, HEMOMHOM MMM HECBOEBPEMEHHOM onratbl Ycnyr AGOHeHT ynnauuaet OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHoro) mpoLeHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM O0GbeME MM HECBOEBPEMEHHO OMMaYeHHbIX YCNyr 3a kaXablit jeHb MPOCPOYKW BNMOTb A0 [HS NOralleHnst 3af0MKeHHOCTH, Ho He Bonee
CYMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0CBODBOXAAI0TCH OT OTBETCTBEHHOCTM B CMy4ae BO3HUKHOBEHWS (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENMPEOAONUMON cunbl). CTOPOHA, Y KOTOPON BO3HWKIM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBAX APYryio CTOPOHY.

6.3. OnepaTop CBA3N He HeCeT OTBETCTBEHHOCTY B CIy4asiX, NPeAYyCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCIyr CBS3W B CIy4asx:

6.3.1.1.cpbIBOB TPAHCAALMM NO BUHE BELLATENS TENEBU3NOHHBIX KaHaNoB, CMYTHUKOBOTO MW 3PUPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHnst k oaHol AGOHEHTCKON NHUKM AGOHEHTA TENENPUEMHUKOB B KONIMYECTBE, MPEBLILLALLEM KONIMYECTBO, NPELYCMOTPEHHOE 3aKasoM;



6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeUCTPaBHBIX UM He CepTUMNLIMPOBaHHBIX TenenpuemHukos, O6opyaosanus, O6opynosaHus WI-FI unu npucoeamHenus k AGOHEHTCKoM
nHUK, [ononHMTENbHON aBOHEHTCKON NUHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHToM ObopyaosaHus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbx nuL;

6.3.1.5. Heka4yeCTBEHHOM UMK HeMpaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-F| n OBopyaosaHus cammum AGOHEHTOM;

6.3.1.6.HenpaBunbHOro ncnonb3oBaHus AboHeHTom Obopynosanus, OBopynosatus WI-FI n KapTsl goctyna nnm nx HemcnpasHoCTY;

6.3.1.7.B0O3HUKHOBEHHNSI MOMEX, 3aTPYAHSIOLLMX UIW AENatOLMX HEBO3MOXHBIM MPUEM TENEBUVOHHOTO CUTHANa, CBS3aHHbLIX C MECTOM W YCTIOBUSIMI PacroNoXeHUs TenenpuemMHuKa u
(unm) O6opynosarus, Obopynosanus WI-FI.

6.3.1.8.3a KOMM4eCTBO TENEBU3MOHHBIX KaHanoB, pacnpocTpaHeHWe (OoCTaBKy) CUTHamoB (TPaHCNALMIO) KOTopbIX ocylecTnsieT OnepaTop CBsiaW ecnv Beluatenb, obnagaroLmin
npaBamu Ha pacnpocTpaHeHWe kaHana u obecreunBaBLUMII €70 pacnpocTpaHeHWe B rOPOACKOM advp, MpeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHnem
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTAHOBMEHHbIE [ECTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ncnonb3oBaHus ABoHeHTOM kabens, He COOTBETCTBYIOLLETO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsAay;

6.3.1.10. ucnonb3oBaHne ABOHeHTOM kabensi, IMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHMS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabernst AGOHEHTCKOM MHWM, [oNOnHUTENBLHON aBOHEHTCKOM NHMK.

6.3.1.12. 3a 06pbIB (3aMblkaHWe) ABOHEHTCKON NUHUK, [lONOMHUTENBHON aOOHEHTCKOM NIMHIM, UHbIE HEUCMIPABHOCTM, BO3HUKLLME MO BUHE ABOHEHTA UMK TPETbUX NNL,

6.3.1.13. B cnyyae c6oeB B TenenpuemMHuke AGOHeHTa UK MKOBbIX TPETLUX MWL, €CRU NOCrIeAHee He HAaXOaUTCs NoA NpsiMbiM yrpasneHueMm OnepaTopa cesian. OnepaTop CBSi3M He
obecneynBaeT aHanua npuU4MH HeYAOBNETBOPUTENBHOTO Ka4YeCTBa COEAMHEHNS KOHKPETHOTO AGOHEHTa.

6.4. Onepatop CBS3N He HeCeT OTBETCTBEHHOCTb 3a COflepXaHue TeneBU3MOHHbIX KaHaroB, pacrpocTpaHeHne (HOCTaBKy) CUrHaNOB (TpaHCMsALMIo) KoTopbIX ocyllecTensieT Onepatop
CBSI3N.

6.5. OTBETCTBEHHOCTb 33 WCnomnb3oBaHue KapTbl goctyna HeceT ABOHEHT. ABOHEHT He ByaeT npefocTaBnATb TPeTbUM nuuam JocTyn K AGOHEHTCKOW MWHUK, [IOMONHUTENbHOM
aboHeHTCKOI NUHUK, NepeAaHHbIX eMy BO BPEMEHHOe BraZeHue U nonb3oBaHue no [loroBopy, B TOM Y1crie B Liensx NonyyeHus nnbo npesocTaBneHnst TpeTbUMY inuammu Yenyr cesisu,
poctyna k Moptany fom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBS3n.

6.6. Onepatop CBsi3n He HeCeT OTBETCTBEHHOCTU nepesd AGOHEHTOM 3a YObITkW, NOHeCEHHbIe ABOHEHTOM He o BiHe OnepaTopa CBS3M B peaynbTate NpocMoTpa ABOHEHTOM TeX Ui
WHbIX TENEBU3NOHHBIX KAHAmNOB, a TaKkke 3a NOCNEACTBUS UCTONb30BaHUs AGOHEHTOM NMtoBbX BUAOB MHGOPMALMM U YCIIYT, NONMyYeHHbIX AGOHEHTOM NpW NONb30BaHUK YCnyramu CBsiav
(Npu NMpocMOTpe TeneBU3MOHHBIX kaHanoB). OnepaTop CBsS3W He NMPeOCTaBMSIET HUKAKUX rapaHTuii NuBo pekomeHZauui W He HeceT Kakon-nbo OTBETCTBEHHOCTW 3a MOCMELCTBUS
1cnonb3oBaHust AGOHEHTOM NHoBbIX BUAOB MHGOPMALMK 1 YCIIYT, NOMYYEHHBIX C MOMOLLBIO YCryru.

7. IOP 10K NP EKP ALLEHIAST [0/ 0 B 0 P A
7.1. Kaxgpin 13 3akasos, 3aknioyeHHbIX B pamkax [loroopa, BCTynaeT B cuny ¢ AaTbl ero noanucaHns obenmn CTopoHamu 1 [eiiCTBYET B TeYeHe HEonpeaeneHHoro cpoka, ecnv B
3akase He ykasaHo WHoe. [leiicTBue nioBoro 13 3aka3oB MOXET BbITb OTMEHEHO nopnucaHuem apyroro 3akasa B cryyae, ecnn AGOHEHT ykasan Takoe ycrosie B HOBOM 3akase.
7.2.0nepatop CBS3M B COOTBETCTBUM C AECTBYIOLMM 3akoHOAaTenscTBoM P® Bnpase pactoprHyTb [loroop mmunn nmioboit u3 3akasos B Ntoboe Bpems B OAHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAOMMB ABOHEHTa O pacTopxeHUn He no3aHee, Yem 3a 1 (OpwH) feHb [o Tpebyemoii faTbl pacTOpPKeHs, ecrii 06BEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKINE MPUYNHDI 1
VHbIE MPUYWHBI He NO3BOMNAIOT AanbHelee npegoctasnenre Yenyr. Mpu atom Onepatop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYI NNaTy, ynnaveHHyo UM B Mopsake npefonnatkl 3a
HenoTpebnenHble Ycnyru, Ha 0CHOBaHMM MUCbMEHHOTO 3asBnieHnst AGoHeHTa, 0hopMIeHHOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHsIx Onepatopom cessu. [loroop (3akas) B
crnyyasx pacTopxeHus no uHuumaTtuee Onepatopa €BA3n ByaeT cunTaTbCs pacTOPrHYTbIM, @ OkasaHue Ycmyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns AGOHeHTy foctyna k Ycnyram
cBs3n OnepaTopom cBs3u.

7.3. ABOHEHT npu ycrnoBiuv onnatbl (akTu4eckn NoHeceHHbIx OnepaTopom CBA3K PacxoAoB Mo OkalaHuio AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPEeONEHHbIX A0 MOMEHTa PacTOPXeHMs
[Jlorosopa n/vnu nioBoro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop u/unu nio6oii u3 3akasos B Noboe BpeMst B OfHOCTOPOHHEM NOpsiAKe NyTeM NOAAYN NMCHMEHHOTO 3asBneHns
Onepartopy CBSi3n 0 pacTOpXXEHUM B MecTax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIX OnepaTtopoM CBs3W, ECAIM MHOE HE YKa3aHo B HacTosiem Onucanum YCmyr u/unm COOTBETCTBYHOLEM
3akase. [oroBop (3aka3) byseT cuuTaTbCsl PAcTOPrHyTbIM, @ OkasaHue YCMyr npekpalieHHbIM CO [HS, Criedylowym 3a aHeMm nomyveHnsi OnepaTopoMm CBsi3W COOTBETCTBYHLLETO
3aseneHns ABoHeHTa, ecnin Gonee NO3AHWA CPOK He NPpeayCMOTPeH 3asBneHneM ABGoHeHTa. B ykasaHHOM cryyae ¢ Juuesoro cyeta ABOHEHTa CMMUCHIBAIOTCA [ieHeXHbIe CPEnCTBa 3a
hakTu4ecKoe Bpems nonb3oBaHus Ycnyramu Onepatopa cesiai no Tapudam Onepatopa casisn. OcTaBluMeCs AeHEXHble CPeaCcTBa Bo3BpaLLatoTcsi AGOHEHTY.

7.4. B cnyyae pactopxeHus [lorosopa wunu npekpalleHns aencteus 3akasa (3akasoB), HE3aBMCMMO OT OCHOBAHWM, MnaTta 3a YCrmyrv no npepocTaBneHuio AOCTyna BO3BpaTy He
MOANEXNT, 33 UCKMIOYEHNEM CIy4aeB pacTopxerus [lorosopa niunn npekpalueHns aencteus 3akasa (3aka3os) 4O MOMeHTa okasaHus AGOHEHTY Ycmyrv no npesocTaBneHmio 4oCTyna.

8. TIPOYVE 'Y C 10 B /5] 100000000000
8.1.B cnyyae n3meHeHns peksuautoB Onepatopa cBs3u, Onepatop cBsi3n yBegomnseT 06 3Tom AGOHEHTa NyTeM pasMeLLeHnst COOTBETCTBYHoLLEro coobleHus Ha caiTte OnepaTopa
CBSI3N.

8.2.B cnyyae ecrv OnepaTopy CBSi3v He NpeoCTaBNeHo NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHWID YCroBuiA [loroBopa, B TOM YKUCTE B OTHOLLEHUN
CYLLECTBEHHbIX YCIOBUA, TO U3MeHeHWst B [JoroBop 0ocopMASOTCS 3aKmnio4eHUeM [ONOMHUTENbHOMO COrnalleHus. 3akmoyeHue LOMOMHUTENbHOMO cornalleHns mexay CTopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBMEHUS KOHKMIOAEHTHbIX AEACTBUIA, MOATBEPXAAMLMX cornace ABOHEHTa Ha W3MeHeHue [loroopa B nopsiake, NPeAyCMOTPEHHOM MPEeaoXeHEM
Onepartopa cBsian. O HeobxoaMMOCTU n3mMeHeHnst [JoroBopa nyTem 3akmio4YeHns JOMOMHUTENBHOMO cornallenns OnepaTop cBsisu yBegomnsieT AGOHeHTa ntobbiM cnocobom no ceoemy
YCMOTPEHUIO (MOCPESCTBOM pa3MeLLeHns YBEAOMIEHIUS Ha caliTe, oTnpaBneHns SMS-coobLLeHuit, NOCPEACTBOM 3NEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTsl ¢ aboHeHTamu 1
T.4.) He no3gHee, Yem 3a 5 (MsTb) AHE NO MOMEHTa 3aKMOYEHUS [OMOMHUTENBHOO COTMaLLEeHWs], eClM MHOe He NpeayCMOTPEHO [eiCTBYIOLMM 3aKoHOAATENbCTBOM. Ecnin uHoe He
NpeaycMOTPEHO YCMOBIUSIMU AONONHUTENBHOIO COrMALLEHSs], NOATBEPXAEHNEM 3aKTHHEHUS AONOMHUTENBHOTO COTNalLeHust CO CTOPOHbI AGOHEHTA SIBNSIETCS NPOAOMKEHE NOMNb30BaHNS
ABoHeHTOM Ycnyramu nocrne ykasaHHoW B [OMONHWTENBHOM COTMaLleHWM AaThl ero BCTYMAeHWs B cuny,. B uHbIX cnyvasx npu uameHeHun Onepatopom cBsisu ycnosuii [JoroBopa
OnepaTtop cBsi3n 00s13aH yBegoMuTb 06 3TOM AGOHEHTa MyTem pa3sMelleHUsi COOTBETCTBYIOLLEHA MHOpMaLMW B CPEACTBAaX MAcCoBOW WHGoOpMauwuM wiunn B Mectax paboTsbl C
aboHeHTamu OnepaTtopa CBsian, a Takke MHbIM crocobom no ycMoTperuio Onepatopa cBsiau He MeHee, YeM 3a 5 (MsiTb) aHel, ecnin UHble crnocobbl He NPEAYCMOTPEHb! LEACTBYHOLINM
3aKOHOAATENBCTBOM.

8.3. B COOTBETCTBUM C I/ CTBYHOLLMMU HOPMATUBHO-NIPaBOBLIMM akTami P, B TOM Yucne o nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX, NPeAoCTaBNeHHbIX ABOHEHTOM
Npu 3aKn4eHnn 1 ucnonHeHun CtTopoHamn 0bsizatenscTs Mo [oroBopy, OcyLecTBRSETCs C Lenbio UCnonHeHus TpeboBaHuil 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLeCTBNEHUs
pacy4eToB, MHOPMUPOBaHUS 06 Ycnyrax, BKodast O HanM4Mm 3af0MKEHHOCTH, PACCMOTPEHUSI IPETEH3MIA 32 YCIYTW U B UHBIX LIENSIX, HEPa3pbIBHO CBSA3AHHbIX C UCMOMHeHWeM [orosopa.
C momeHTa 3akntoyeHns [loroBopa 1 A0 MpeKpaLLeHns UCMoNMHeHUs Mo Hemy obs3aTensbcTB CTOpoHaMK, B TOM Yncne ucnonHeHnst TpeboBanuin 3akoHopatensctea PO, Onepatop cBs3u
BrpaBe OCYLECTBNATb COOp, CHCTEMATU3ALMIO, HAKOMMEHWe, YTOUHEHNe (ODHOBMEHNE, M3MEHEHWE), M3BNEYEHNE, MCMONb30BaHNe, nepefady (pacnpocTpaHeHue, npefocTaBnexme,
ngocryn), 6riokMpoBaHue, XpaHeHue, 06e3nnumnBaHIe, yaaneHue, yHUYTOXEHUE NEPCOHaNbHbIX JaHHbIX C U/unu 6e3 UCnomnb30BaHIUsS CBOMX NPOrPaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBegomneHus Onepatopom cBsian AGOHEHT, ECIN MHOE HE MPefyCMOTPEHO HacTosumM Onucanuem Yenyri, 3akasom HanpaBnsitoTcst AGOHEHTY NOCPECTBOM 3MEKTPOHHON
noyTbl MO agpecy, ykasaHHoMy B [loroBope wnu 3akase, NOCPEACTBOM TenedOHHON CBS3W UMM MyTeM pa3MeLLeHnst yBeJOMITEHUIA Ha COOTBETCTBYWMX caittax OnepaTopa CBA3N.
NioBble yBegomnenns AboHeHTom OnepaTopa CBsi3W, €ClM MHOE He MpeaycMOTpeHO HacToswwmm Onucanmem Ycnyru, 3akasoM, BkMovast yBefomneHus 06 0T3biBe NpeoCcTaBeHHOro
ABoHeHTOM cornacus Ha 06paboTKy CBOMX NEPCOHANbHBIX JaHHbIX B CyYasix, AOMyCKaeMbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM PO, 0CYLLECTBNSIOTCS NYTEM COCTaBMNEHIUS MMCbMEHHOTO
3asIBNEHMS, 0hopMIEMOro B MecTax paboTbl ¢ aBoHeHTamu, ycTaHOBNEHHbIMU OnepaTopoM CBSi3u.

8.5.CTOPOHbI NMpU3HAKT PaBHYIO HOPUAMYECKYIO CUNY COBCTBEHHOPYYHON MognmMcy, (akCUMUILHOMO BOCTPOM3BEAeHNs mogmucy, nnbo niboro aHanora COBCTBEHHOPYYHO! NOAMMCH
Onepatopa CBsi3W, BOCTIPON3BEAEHHOTO C MOMOLLbIO CPELCTB MEXAHUIECKOTO WUl MHOTO KOMMpOoBaHWst Ha [loroBope, a Takke Ha WHbIX AOKYMEHTAX, CBSA3AHHBIX C €ro UCTIOMHEHWEM,
3aKMIYEHNEM UK NPEKPALLEHNEM.

8.6. Ecnin ABoHeHT umeeT nepes OnepaTopoM CBS3W 3aA0MKEHHOCTb Mo onnate Ycnyr casav no [orosopy wiunu gan OnepaTtopy CBsi3u COOTBETCTBYHLLEE ykasaHue (MpW yCrioBuu
coobLeHnst ABoHeHTOM HoMepa [loroBopa M COOTBETCTBYHOLLETO 3akasa Unu MHON MHGOPMaLyK, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL IMYHOCTb ABOHEHTA, B TOM YNCTE — NapOMbHOr0
crnoBa, B crnyyae npegocTaBneHus OnepaTopoM CBsi3W Takoii BO3MOXHOCTM ABOHeHTy. OnepaTop CBSi3W WMeeT MpaBo OTKMOHWTb COOTBETCTBYIOWMIA 3anpoc ABOHeHTa B Ccriyyae
COOBLUEHNSI HEMOMHOM MMM HETOYHOW WMHdopMaLum), To OnepaTop CBS3M BrpaBe HanpaBUTb MOCTyNawoLLMe AeHexHble cpeacta oT ABoHeHTa no [oroBopy, uHbiM [Joroopam,
3aKmodeHHbIM ¢ OnepaTopoM CBs3W, UMM OTAENbHBIM 3aka3am nnaTexu Ha Apyroi Jluuesoii cueT ABOHEHTa, B TOM YnCne Ans NoralleHnsi 06pa30BaBLUEics paHee 3af0mKeHHOCTM
AbBoHeHTa. Mpu aTom Ha fuueBoit cyeT ABGoHeHTa, MO KOTOPOMY MPOWU3BOAMNCA NMNATEX, 3a4NCIAETCS CyMMa 3a BblYETOM AEHEXHOW CyMMbl, HanpaBneHHoN Ha apyron JluueBoi cyeT
AboHeHTa. O nponsBefeHHbIX HanpaBneHusx AeHexHbIX cpeacTs Onepatop cBs3n 06513aH yBeAoMUTb AGOHEHTa NMyTeM TenedoHHOTO COOBLLEHMS Ha KOHTAKTHBI TENeqOoH UMk UHbIM
06pa3om no ycmoTpeHuto Onepatopa CBsau.

8.7. Tpu HeUcronHeHUN Mnn HeHaanexalyem ucnonHeHut OnepaTopom CBsian 06si3aTenbCTB Mo OkasaHuio Ycnyr AGOHEHT Ao obpalleHust B cyq npegbsenseT Onepatopy cBsian
MUCbMEHHYI0 MPeTEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HeOBXOAUMBIX [Ns pacCMOTPEHUS MPETEH3UW Mo CyliecTBy [OKyMeHTOB. [peteH3aun ABoHeHTa
NpeabABASIOTCS M PAacCMaTPUBAIOTCA B MOPSIKE 1 B CPOKM, NPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKoHoAaTenbcTBOM Poccuiickor Gepepavmu.

8.8. Bce cnopbl CTopoH no [JoroBopy ¥ B CBSI3u C HUM, NO KOTOpbIM CTOPOHBI HE MOTYT MpWiATW K 060K0HOMY COrnacuto, NepeaaoTcst Ha paspeLLeHu e cyaa Mo MeCTy HaXoXOeHWs
¢punmnana Oneparopa cBs3m



9. TAPU®bI HA YCNYTU LIUOPOBOI 0 KABENIbHOIO TENEBUAEHUSA «[OM.RU TV. IEHTP JOMALLHUX PA3BNEYEHWA»

TapudHble nnaHb! Ha MakeTbl yenyr

Ne

Tapudbl 3a TenenpmemMHuK

O6opynosaHuem [5]

nin HaumeHoBanue Tapudos 2], py6. Cpoku MpumeyaHus
3a 0auH NpPUCOEaNHEHHBIN K
. ABOHEHTCKO! NnHUM
1 AbBoHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «basosbin HD» [3] 420,00 [1] 3a o+ mecaly TenenpremHuK ¢
O6opynoBaHuem
3a 0avH NpPUCOEaNHEHHBIN K
; ABOHEHTCKON NUHIKN
2 ABoHeHTckas nnata 3a Mognucky Ha MNaket yenyr «CtaHgapTHbiii HD» [3] 400,00 [1] 3a oguH mecsiy TenenpuemHIK ¢
O6opynoBanuem
3a 0ANH NpUCOEANHEHHBIN K
; ABOHEHTCKON NUHNM
3 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Ludposoit HD» [3] 380,00 [1] 3a oauH mecsy TenenpremHuK ¢
O6opynoBanuem
4 ABoHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «Hactpoit KuHoy [3] 400,00 [1]
5 ABoHeHTCkas nnata 3a Mopnucky Ha MakeT yenyr «Ymkay [3] 299,00 [1]
6 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Matu! CropT» [3] 400,00 [1]
7 ABOHeHTCKas nnata 3a OAHOBPEMEHHyl mopmucky Ha MakeTbl ycnyr «Hactpoi 650,00 [1]
Kuto» 1 «HTB-Mntoc Cnopt» [3] ’
8 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Haw yT6on» [3] 219,00 [1]
9 ABoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «becconHuuar [3] 200,00 [1]
10 | ABoHeHTckas nnata 3a Moanmcky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1]
11 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1]
12 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT u yBneyerus HD» [3] 200,00 [1]
13 | ABoHeHTckas nnata 3a Moganucky Ha MakeT yenyr «KuHo n mysbika HD» [3] 200,00 [1]
14 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1]
15 | ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Viasat Premium HD» [3] 399,00 [1]
16 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3] 199,00 [1]
3a oAnH NpUcoeanHeHHbIN K
ABOHEHTCKO! NnHUN
CTaLVMOHapHbIA 1 (1)
17 | ABoHeHTckas nnata 3a «[ognucky Ha kaTanor «SVoD» «Aveauatekay [14], [15] 349,00[1] 3a oguH mecsiy MOBUTLHI NIEPCOHATTbHbIT
komnbtoTep/ TenenpUeMHIK ¢
O6opynoBaH1em
3a 0auH NPUCOEANHEHHBIN K
ABOHEHTCKOI NUHUN
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «HD CtapT» [3] 390,00 [1] 3a oguH mecsiy TenenpremHuK ¢
O6opynoBaHu1em
3a oguH mecsiy 3a 0avH NPUCOEaNHEHHBIN K
ABOHEHTCKO! NnHUN
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Maty! ®yt6ony [3] 400,00 [1] TenenpremHuK ¢
O6opypnoBaH1em
3a o+ mecaly 3a oANH NpUCOeANHEHHBIN K
ABOHEHTCKO NHUK
20 | A6oHeHTcKas nnata 3a Mognucky Ha Maket yenyr «Joxap» [3] 240,00 [1] TenenpuemHiIK ¢
O6opypnoBaH1em
3a oAnH NpUCcoeanHEHHbIN K
ABOHEHTCKO NHUM
21 | A6oHeHTcKas nnata 3a Mognucky Ha Maket yenyr «fom.ru TV KoHctpyktop HD» [3] 200,00 [1] 3a oguH mecsiy TenenpUeMHIK ¢
O6opynoBaH1em
3a 0AMH NPUCOEANHEHHBIN K
ABOHEHTCKOI NUHUK
22 | A6oHeHTcKas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a oguH mecsiy TenenpUeMHIK ¢
O6opynoBaH1em
Tapudb1 npegocTaBnenus goctyna [2];[4]
Ne HaumeHoBanue Tapudos Tapudb! 3a TenenpmemMHuK,
nin pYb. Cpoku Mpumeyanus
Mpenoctaenene goctyna k Cetn no Tapudy «MuHu» AGOHEHTaM, MMEIOLMM
1 UCTpaBHyl0  ABOHEHTCKYIO NMHMIO OT Y3na CBsA3W, NyTeM (POPMMPOBAHUS 100
[ononHutensHoi abOHEHTCKON NnHWK [5]
) MpenoctaeneHe poctyna k Cetn no Tapudy «MuHu 6e3 UTP» AbGoHeHTam, 50
VMeloLLM ncnpaBHyto ABOHEHTCKYH NHMK OT Y3ana cBsiu [6]
MpemoctaeneHne poctyna k Cetm no Tapudy «CraHgapt» ABOHeHTaMm, .
3 nonbayloumxcst Ycnyramn cesian «foctyn B VHTepHeT «[oM.ru»  npuMeHeHrem 600 32 0AUH NPUCOBAUHEHHbIIA K
O6opynosanus WI-FI, nyrem qopMvpoBaHs AGOHEHTCKOM NMHWN OT Yana casav u A?gz:*r‘l;l"gxm”:“"
[ononHuTenbHoi abOHEHTCKON NnHWK [5] 5 paGoumx fHelt OBopyaoBaHvew.
4 Mpenoctaenene poctyna k Cetv no Tapudpy «CraHpapt 6e3 UTP» nytem 550
thopmupoBaHust ABOHEHTCKO NMHUM OT Y3na cBsian [5) Cpok ncumncnseTcs ¢ MOMeHTa
BHECEHWS NnaTbl No 3akasy.
Mpepoctasnenne poctyna k Cemn no Tapudy «Crangapt nmocy nyTem
5 opmupoBanmus ABOHEHTCKOM MMHMKM OT [lenuTens Jo BTOPOro TenenpuemHuka ¢ 300
O6opynosaHueM 1 [lONOMHATENbHOA — ABOHEHTCKOW  NMHWWM [0  BTOPOrO
Tenenpuémnmka ¢ ObopyaosaHuem [5]
Mpenoctaenenve poctyna k Cet no Tapugy «CtaHaapt nntoc 6e3 UTP» nytem
6 opmupoBanmus ABOHEHTCKOA MMHMM OT [lenuTens 4o BTOPOrO TenenpuemMHuka ¢ 250




CroumocTb O6opyaoBaHus
Croumoctb ObopyaoBaHus CTOMMOCTb YCTaHOBKM U
HaumeHoBaHue (BKMOYasn ero ycTaHOBKY U HAaCTPOIKY) HacTpoiku O6opyaoBaHus, py6.
C nepeaayen ero B COGCTBEHHOCTb, Py6. [12]
1 [exogep umdposoit HUMAX 9000i (ganee — ekogep) [16] 6700 1500
2 [Tlexogep undposon HUMAX 7000i (ganee — [lekogep) 6700 1500
3 [ekogep undposoit HD-Zapper KAON NA -1620/HD 5000 (nanee — Jexoaep) 2000 1500
4 [ekonep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindposott [8] 2000 1500
CronmocTb gononHutenbHoro O6opyaoBaHus
1 | USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B At RO ey AocTIna K
2 MuKpodhoH BOKambHbIN 550
3 Apantep cetesont PowerLine 200Mb (c epoposeTkoi) (aanee — Agantep)[11] 1500
CroumocTb KapTbl gocTtyna
1| Kapra pocyna | 300 | 10
Tapudbl Ha fononHUTENbHbIE yCnyru
Mepenaya B cobCTBEHHOCTL AybnukaTta KapTbl AOCTYNa B Cry4ae yTpaThl, BbIX0Aa 550 locne nocTynneHns 3asBnexns
1 13 cTposi No BiHe ABOHeHTa u T.4. [9] Pasoso ABOHeHTa 1 nnathl 3a
npegocTaBnexue aybnukata Kaptbl
2 N3meHenme [loroBopa B CBS3M C M3MeHeHeM ABOHEHTOM afjpeca NoMeLLeHns (npu 10 Pa3soso
Hannyum AboHeHTckon nuHun, O6opyaosaHus 1 KapTsl gocTyna)
3 Mepeochopmnerme [loroBopa B CBS3u C 3amMeHoi AGOHEHTa B NOMELLEHUM (Mpu 10 Pa3zoBo
Hanuumn ABoHeHTckon kK, O6opyLoBaHMS 1 kapTbl AOCTyna)
MpuocTaHoBneHWe okasaHns Yenyr casian locne noctynneHns 3asBnexns
ABOHeHTa npu yCroBMK OTCYTCTBUSA Y
4 100 Exemecaro ABOHeHTa 3a0/KEHHOCTY nepes
Onepatopom cBsisn
Yenyra no yknagke kabens cdoopMupoBaHHO ABOHEHTCKOW NHWM, B AeHb npefocTasneHns goctyna K
5 [lononHuTenbHo abOHEHTCKOM NMHM NOA NIMHTYC / B kabenb-kaHan AboHeHTa B 2000 Pa3o80 Cetn
nomeLleHnn ABoHeHTa npu NpefocTaeneHny goctyna k yenyre «[om.ru TV. LieHTp
[OMALLHUX Pa3BlIEYEHMI»
6 [I'7I<]apep,aqa BO BrageHue u nonb3oeanus flekogepa HUMAX 9000i » HUMAX 7000i 99 ExXeMecsiuHo
lNepepnaya Bo BnageHve 1 nonb3osaue flekogepa HD-Zapper KAON NA -1620/HD
7| 5000 1 HD-Zapper DMT HD 5000 [7] 10 EXeMeCHHo
8 lNepepaya BO BMageHwe n nonb3oBaHue Kaptbl goctyna [7] 10 ExemecsiyHO
9 Mepenaya Bo BnageHve 1 nonboBaHus CAM — mogyns Lindposoro [7] 10 ExemecsyHo ExemecsyHo
lpenocTaBnseTcs B COOTBETCTBIM C YCIIOBUSMM
10 | «Zom.ru TV to Gor[16] T —— Mocne AsTopu3saLn AGOHEHTOM
11 «[MopkntoyeHre OMONHUTENBHOTO YCTpoiicTBa K ycnyre «[om.ru TV to Goy [13] 50 EavHoBpemerHo Mocne AsTopu3aLyn AGOHEHTOM
12 | «Teneapxus» [14] 50 ExemecsuHo
13 | «Mynbtupym» [17] 50 ExemecsyHo Exemeca4Ho
3a kaxzbl BTOPOIA 1 MoCreayHoLLmui
14 | «CuHXpOHU3aLWS NOAMMCKM» 150 ExemecsuHo TenenpueMHIK
lMpumeyarme:

[1] - exenHeBHas aboHeHTCKas nnata paccuuTbiBaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckor nnatsl, 30 (28, 29, 31) — obuee konnyecTBo AHeN B MecsiLie. AGOHeHTCKas
nnaTa BKMtoYaeT nnaty 3a obecneyeHne BO3MOXHOCTM MONb30BaHMs MakeTom ycryr v 3a nonb3oBaHve ABOHEHTCKON NHMEN B nepuog Aencteus [loroBopa u/mnm 3akasa. ADOHEHTCKas
nnata, nnata 3a BnageHne u nonb3oBaHne Obopynosanvem (B crnyyae, ecnu OBopyaosaHve nepefaHo BO BRafeHWe W nonb3oBaHne AGOHeHTa) 3a nepBblit Mecsl W nnata 3a
npeaocTaBneHre AOCTYNa BHOCATCH B MOMEHT noanucaHus [oroBopa w/vnu 3akasa.. AGOHeHTCKas nnaTa, nnata 3a BnajeHue W nomnb3oBaHue ObopynosaHMem (B cnyyae, ecrnm
Ob6opynoBaHue nepepaHo BO BnafeHue W nonb3oBaHue ADOHEHTa) crucbiBaeTcs ¢ JuueBoro cyeta ABOHEHTa aBTOMAaTMYeCcku B MOMHOM o0Obeme He mo3aHee 1-ro uucna mecsua,
criegyloLLero 3a MecsLem nonb3oBaHus Ycnyramu ceasu. B cryyae oTcyTcTBUS Ha 1-0e 4vCno Mecsua, Crieaytowero 3a MecsueM nonb3oBaHns YCnyroi cessu Ha fuueBom cyete
ABOHeHTa AeHeXHbIX CPeAcTB B pa3mepe abOHEHTCKO! NnaThl Mo TapudHOMY nnaHy, nnaTbl 3a BnafeHue 1 nonb3oBaue ObopyaosaHueM (B cnyyae, ecnv OBopyaosaHue nepeaaHo Bo
BnageHue 1 nonb3oBaHne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MeCAL| NONb3oBaHNs Ycnyrol cesan, OnepaTop CBA3W BpaBe NPUOCTAHOBUTL OKa3aHue YCNyr CBS3u 40 MOMEHTa BHECEHMS
ABoHeHTOM Ha JTnLeBOI CHeT AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex Hanoros 1 cbopos (B Tom uucne - HAC 18%) n moryT BbiTb n3meHeHbl Onepatopom cBsian C yBefomneHnem AGoHeHTa He MeHee, yem 3a 10
(OecsaTb) OHelh Yepes cpeacTBa MaccoBon MHGOPMaLMK 1 (unu) B mecTax paboTbl ¢ aboHeHTamu, a Takke Mo yemoTpeHuto OnepaTopa cBsaaun - Yepes cant OnepaTopa cBsaun. Mnata 3a
pacnpocTpaHeHIe (JOCTaBKy) CUrHanos (TpaHcnsLMio) 06s3aTenbHbIX OBLUEAOCTYMHbIX TENEBU3NOHHBIX KAHAMOB HE B3MMAETC.

Anpeca MecT paboTbl ¢ aboHeHTamu: T. Yeba, yn.Komcomonbckast, 1/1.

[3] cocTase MMaketa ycnyr «ba3sosbiit HD» TpaHcnupyeTcs curHan He mMeHee 100 TeneBM3NOHHBIX KaHAnoB; abOHEHTCKAs nnaTa BKMKOYAeT NnaTy 3a TPaHCTAUMIO MUHMMAbHOTO
KONMYeCTBa CUrHanoB TeneBU3MOHHbIX kaHanoB B [lakete ycryr «basosbliit HD» — He meHee 30 curHanoB TeneBu3MOHHbIX kaHanoB B HD kavectse; B coctase [lakeTa ycmyr
«CraHpapTHbii HD» TpaHcnupyeTcs curHan He MeHee 80 TeneBM3WOHHbIX kaHamnoB; abOHEHTCKas mnata BKMIOYAeT nnaTy 3a TPaHCMALMI0 MUHMMAMbHOTO KONMWYECTBa CUrHanoB
TENeBU3NOHHbIX KaHarnoB B [lakeTe ycnyr «CrangapTHbii HD» — He meHee 10 curHanoB TeneBu3MOHHbIX kaHanoB B HD kauectse; B coctase [laketa ycnyr «Liucposoit HD»
TpaHcnMpyeTcs curHan He MeHee 50 TeneBU3MOHHBIX KaHaroB; aboHEHTCKas Mnata BKIoYaeT NnaTy 3a TPaHCIALMI0 MUHMMANbHOTO KOMMYECTBA CUrHaroB TeneBU3MOHHbIX kaHaroB B
Makete ycnyr «Lucpposoit HD» — He MeHee 5 curHanoB TeneBM3WOHHbIX kaHanoB B HD kavecTee; B coctaBe [Maketa ycnyr «HD CtapT» TpaHCnMpyeTcs curHan He MmeHee 65
TeNEeBNU3NOHHbIX kaHanoB; aboHeHTCKash nNnaTa BKIOYaET NMaTy 3a TPaHCHALMI0 MUHUMAnNbLHOTO KONMYeCcTBa CUrHarnoB TeneBuavoHHbIX kaHanos B Makete yenyr «HD CtapT» — He MeHee
10 curHanoB TeneBu3noOHHbIX kaHanoB B HD kavectse; B coctase [Makete ycnyr «Jom.ru TV KoHctpyktop HD» TpaHCnupyeTcs curHan He MeHee 25 TeneBM3MOHHbIX KaHamnos;
aboHeHTCkas nnaTa BKMKOYaeT NnaTy 3a TPAHCIALMI0O MYHMMArbHOTO KONMYECTBA CUrHamnoB TeneBu3MOHHbIX kaHanos B [Nakete ycnyr «[Jom.ru TV Kowctpyktop HD» - He meHee 2
CUTHaNoB TENEeBU3NOHHBIX kaHanoB B HD-kauectse; B coctase [lakeTa ycnyr «HD Makcumym» TpaHcnupyeTcst curHan He MeHee 50 TENeBU3MOHHBIX KaHanoB; abOHEHTCKas nnata
BKIOYAET NMaTy 3a TPaHCMALMI0O MUHUMANBHOTO KONMYeCTBa CUrHamNoB TeneBn3NoHHbIX kaHanos B [Makete yenyr «HD Makcumym» — He MeHee 40 CUTHanoB TENEBM3MOHHBIX kaHanoB B
HD kauecTse; B MMakeTe ycnyr «HTB-Mntoc CropT» - He MeHee 2 cUrHaroB TeneBU3MOHHbIX kaHamnos; B MNakeTe ycnyr «HacTpoit KuHo» - He MeHee 3 curHanos TENEBU3UOHHbIX KAaHANOB, B
MakeTe ycnyr «beccoHHNLa» - He MeHee 3 CUTHanoB TeneBNU3MOHHbIX kaHamnos, B [1akeTe ycnyr «HauMoOHanbHbIY - He MeHee 3 CUrHaroB TeneBU3MOHHbIX kaHanos, B [lakete ycnyr
«AnTbIHY» - He MeHee 3 CUrHanoB TeneBN3NOHHbIX kaHanos; B MakeTe yenyr «KXJ1-HD» - He MeHee 1 curHana TeneBn3noHHOTO kaHana; B MakeTe ycnyr «Haw dyt6on HD» - He MeHee 1
cMrHana TeneBu3NoHHOTO kaHana, B [akeTe ycnyr «Ymka» - He MeHee 4 CUrHanoB TeNeBM3NOHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He MeHee 5 CMrHanoB TeneBU3NOHHbIX kKaHanoB
B HD kavecte, B [NakeTe ycnyr «Cnopt u yBneyeHust HD» - He MeHee 5 curHanos TenesuanoHHbIX kaHanos B HD kayectse, B MakeTe ycnyr «KuHo u My3bika HD» - He MeHee 5 curHanos
Tenesn3noHHbIX kaHanos B HD kadectse. TpaHcnsauma MakeTa yenyr «beccoHHnLay» ocyLyecTBnseTcs B COOTBETCTBUN C AECTBYIOLLMM 3akoHofaTenscTeom P®. Moanucka Ha MakeTb
yenyr «Haw cyt6ony, «Hactpoit Kuon, «Maty! CriopT», «Maty! ®yT6ony, «BeccorHuuar, «HaumoHanbHbIiny, «AntbiHy, «KXM-HD», «<AMEDIA Premium HD», «Viasat Premium HD»
npoussoautca npu ocopmnenuu Moanucku Ha Maket ycnyr «Bbasosblit HD» nnu «CtaHgapTHblit HD» unn «Lucpposoit HD» unm «HD Ctapt» lMognucka Ha Maket yenyr «CnopT u
yBneyenns HD», «KuHo u mysbika HD» npoussogutcs npu odopmnenun Mognucku Ha Maket yenyr, «Ludposoin HD», «CtaHgapTHblin HD», «HD CtapT». Mognucka Ha Maket ycnyr
«Mukc HD» npoussoautcs npu ocbopmnenun Mognucku Ha Maket yenyr «Uudposoit HD», «HD CtapT». MMporpammoit npuBurernit MOXeT GbiTb MPeLyCMOTPEHO MPefoCTaBREHIe
BOHYCOB, CKAOK, AHTMBIMPYCOB W UHBIX MPUBUMETHIA.

[4] - cToumocTb ycnyru mo npegocTaBneHuto aoctyna k CeTw onpedensieTcs B 3aBUCMMOCTM OT BbibpaHHoro ABoHeHToM ak3emnnsipa O6opymoBaHusi, nonyyeHuss AGOHEHTOM
O6opynoBaHMs BO BRafieHWe 1 Monb3oBaHWUE WM B COBCTBEHHOCTb, cToMMocTM KapTbl poctyna u Tapuda npegocTaBnenust goctyna. ®opmupoBaHue ABGOHEHTCKON MMHUM U
[lononH1TensHON aBOHEHTCKON NMHIM OCYLLECTBARETCA NyTEM NPOKNaaku kabens no HapyxHON NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM

[5] - BKtowaeT ochopmnermne 3akasa, pernctpaumto AboHeHTa, BblieneHue JnueBoro cyeta.

[6] - Bknto4aeT opopmneHne 3akasa, peructpauuio AGoHeHTa, Bblgenenue NuLesoro cyeTa, NpoBepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKOM NUHMK.

[7] - ObopynoBaHue, ucronb3oBaHHoe OnepaTopoM CBsian Npu npefoctaeneHu AGoHeHTy foctyna k Cetu casiau OnepaTtopa CBS3W W yka3aHHOE B akTe CAAYW-NPUEMKW YCryr no
npeaocTaBnenmio AocTyna, sensetcs cobeTeeHHocTbio Onepatopa cesan 1 nepefaeTcs AGOHEHTY BO BnafieHue 1 nonb3oBaHue 40 MOMEHTa npekpalleHns aeicTens [lorosopa uimnm



3akasa. BHeceHue Ha JInLeBoil cHeT JeHeXHbIX CPEACTB 3a BnafeHue v nornb3osaHne OGopyaoBaHUeM ocyLiecTBnseTcs AGOHEHTOM EXEMECSUYHO HE MO3AHee NEPBOrO YnCna MecsLa,
CrieayHLLero 3a MecsiieM nonb3oBaHus Ycnyroit cesau. B cnyuae npekpalyequst aeitctaus [oroopa wivnu 3akasa nnata 3a nepuop BriaaeHus u nonb3oBaHus OGopyaoBaHueM He
BO3BpallaeTcs. ExemecsiuHasi nnata 3a BpeEMEHHOE BrafeHue W nomb3oBaHue OBOpyaoBaHMEM B3MMaeTCsi HE3aBUCUMO OT (haKTUYECKOro noTpebneHusi Ycryr cBsau [0 MOMEHTa
npekpallerus aeiictens florosopa uivnu 3akasa. Lindposoit sekonep HUMAX 9000i B pamkax Moanucky Ha lMakeT(b) ycnyr MOXeT ObiTb NpesocTaBneH BO BNageHue 1 nonb3oBaHue B 1
aksemnnspe. OcTanbHble ak3emnnapbl Lindposoro aekopepa HUMAX 9000i moryT 6biTb NepeaaHbl KnueHTy B cO6CTBEHHOCT.

[8] - nns npenoctaBnenms AGoHeHTy foctyna k Cetu ¢ ncnons3osaem CAM — mopyns Lindpooro AGoHeHTa AOMmKeH noaaepkmBaTh BO3MOXHOCTb ycTaHoBk CAM-moayns n umeTsb
BCTPOEHHbII LcpoBoit ToHep cTaHgapTa DVB-C, ans npegocTaenennst ABoHeHTy foctyna k CeTu ¢ ncnonb3oaHueM nHoro O6opynoBaHnst AGOHEHTa AONONHATENBHO AOIKEH UMETh
BO3MOXHOCTb NpucoeanHeHnst OBopyaoBaHNs Yepes HU3KOYACTOTHbIN BXOL, B MPOTUBHOM Cyyae MPUEM BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH 13-3a TEXHUYECKUX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHus o CAM-moayns Lincbposoro He doopmupyeTcs.

[9] - ocywecTBRSAETCA NO NUCbMEHHOMY 3asiBNeHMio AGOHEHTa, OnnayMBaeTCs NPONOPLMOHaNbHO (haKTUYECKOMY KONMYECTBY AHEI MPUOCTAHOBNEHMS OKasaHWs Ycnyr cesau.

[10] - nepenaeTcs B cCOBCTBEHHOCTL ABOHEHTY

[11] - ans nopkmiovenms 1 (OaHoro) aekopepa TpebyeTcs komnnekT u3 2 (OByx) Anantepos (oavH Ans coeanHeHns ¢ Obopyposanrem WI-FI, BTopoii — ¢ [lekoaepom); ansi Noaknto4eHns
2 (OByx) pexopepos Tpebyetcs komnnekT u3 3 (Tpex) Agantepos (ko BTOpoMy y HeoBxoauMo MoaknioyeHne gononHuTensHoro Apantepa u [lekopepa) v T.4. [12] EanHoBpemeHHbIi
nnaTex, B ieHb NpefocTasnenns goctyna k Cetu.

[13] Mnata B3umaeTcs OnepaTopom CBsi3n eauHOBpeMeHHo. Mpu oTkase oT Cepsuca, BHeceHHast ABOHEHTOM NnaTta 3a okasaHHble Ycnyru, He BosgpalyaeTcsi. Cepsuc npeaocTaBnsieTcs
nocne AsTopusauun AGoHeHTOM, 6eccpoyHo [0 MOMeHTa npekpalleHnst AGoHeHTomM akTuBaLm Cepsuca npu cobmniofeHn ABOHEHTOM YCroBuiA onnatel Yenyr.

[14] Cepsuc npepocraBnsetcs nocne AsTopusaLum AGoHeHTOM BeccpoyHo o MoMeHTa npekpalleHus AGoHeHToM akTuBaumn Cepsuca npu cobnioaeHnn ABOHEHTOM YCMOBMIA OnnaThbl
Yenyr. ABoHeHTckas nnata cnucbiBaeTcs ¢ JiuueBoro cyeta ABOHeHTa aBTOMATUYeckM B NOMHOM obbeme He nosgHee 1-ro Yucna Mecsila, CreaymoLero 3a MecsieM Nomb3oBaHus
Cepaucom. B cnyyae oTcyTcTBUS Ha 1-0€ YMCNO MecsLa, CriefytoLLero 3a MecsLem nonb3osanus Cepsucom Ha Juuesom ciete ABOHEHTa AEHEXHbIX CPEACTB B pasmepe aboHEHTCKOM
nnatbl no TapucbHOMY NnaHy, NnaThl 3a NPeALIECTBYIOLWMA MecsL, nonb3osaHus Cepucom, OnepaTop CBS3uW BrpaBe NPUOCTaHOBUTL NpegocTaBnenne Cepaica O MOMEHTA BHECEHUS
ABoHeHTOM Ha JluueBoil cyeT AeHexHbIX cpeacTs. [pn nonmb3oBaHuM Ycnyramu CBS3M B COOTBETCTBUAM C AaHHbIM TaputHbIM MnaHOM MO MapKeTWHroBoW akumu «KomnnekcHoe
npeanoxenuey, aencTaytoweii ¢ 1 oktabps 2010r (nanee — Akuus), aBoHeHTckas nnata cnucbiBaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMaTM4eCKku B NONHOM o6beme He noaaHee 1-ro
yncna mecsua, CnepyoLwero 3a MecsleM nonb3oBaHns Ycryroi ceasu. B cnyyae oTcyTcTens Ha 21-0e uncno mecsua, Crepytowero 3a MecsLeM Monb3oBaHns YCIyron CBsau, Ha
Nuuesom cyeTe AGOHEHTa AEHEXHbIX CPEACTB B pasmepe abOHEHTCKOW nnatbl Mo TapuchHOMY nnaHy, nnathl 3a BnajeHWe W nonb3oBaHue O6opypoBaHuem (B cnyyae, ecnu
O6opynoBaHue NepeaaHo BO BriageHue 1 nonb3oBaHne AGOHEHTa) 3a NpeALecTBYOLLMIA MeCsL, Nonb3oBaHus Ycnyroi cesavn OnepaTop CBS3v UMEeT NpaBo MPUOCTAHOBUTL OKa3aHWe
Yenyr cesasn. ABOHeHT Bnpase oTkasaTbes oT Cepauca B noboe Bpems no nctevenme 30 (TpuaLati) aHeln ¢ MOMeHTa ABTOpU3aLyM.

[15] B cocTaBe TpaHCnpyeTcsi curHan He MeHee 2 eanHuL KoHTeHTa, aboHeHTCKas nnata BKMYaeT nniaTy 3a npaBo MPOCMOTPA MUHUMAMbHOTO KonmyecTBa KOHTEHTa, COCTaB MOXeT
M3MEHSTLCS M AONONHATLCS OnepaTopoM CBsi3v N0 CBOEMY YCMOTPEHUIO.

[16] Cepsuc npegocTaBnsieTcs B COOTBETCTBUM C ycroBusiMi MporpamMmbl npusunernit nocne Astopusauum AGOHeHTOM BeccpoyHo [0 MOMEHTa npekpalueHinst AGOHEHTOM aKTuBaLmMu
Cepsuca npu cobmtogeHnn AGoHeHTOM ycnosuid onnatel Yenyr. B cryqae oTcyTcTens Ha 21-0e yncno Mecsua, cneaytowero 3a mecsuem nomnb3osanns Cepsucom Ha Jluuesom cyete
ABOHEHTa AEHEXHbIX CPefcTB B pa3mepe abOHEHTCKOM mnatbl no TapudHomy nnaHy OnepaTtop CBs3W BrpaBe MpUOCTaHOBWTL MpepocTaBneHne CepBuca 4O MOMEHTa BHECEHWS
ABoHeHTOM Ha JluueBoit c4eT AeHEXHbIX cpeacTB. AGOHEHT BripaBe 0Tka3aTbest oT Cepaica B nioboe Bpems no ucteverne 30 (TpuaLati) aHeit ¢ MomeHTa ABTOpU3aLm

[17] Mnata 3a ycnyry «MynbTupym» crucbiBaetcst ¢ JluueBoro cyeta AGOHEHTa aBTOMAaTMYeCkV B MONHOM obbeMe He mosgHee 1-ro umMcna Mecsila, Criegytowero 3a Mecsuem
Monb30BaHus ycryroit. B cnyyae oTcyTcTBMS Ha 1-0e YMCrno MecaLa, CIeayHoLero 3a MecsileM Nonb30BaHUs yenyroii Ha Jueom cyete ABOHEHTa AEHEXHBIX CPEACTB B pa3mepe nnatbl
32 NPeALLEeCTBYIOLLMIA MeCsiL, MoNb30BaHus ycnyron, OnepaTop CBs3v BNpaBe NPUOCTAHOBUTL OKa3aHue ycryru A0 MOMEHTa BHeCceHust ADOHEHTOM Ha JTNLEBO CYET AEHEXHbIX CPEACTB.



