r. HabepexHble YenHbl

ONMUCAHHUE YCNYTrU CBA3KU «domawnuii Tenedon «[JOM.RU»

1. ONUCAHKE YCNYru CBA3N

1.1. Onepatop cBS3u, AeNCTBYIOLLMIA HA ocHOBaHWM nuueHaus Ne 180528 ot 19.04.2020 r. Ha ycnyru MecTHO TenedOoHHO CBA3M, 3@ UCKIMIOYEHNEM YCIyr MECTHON TenedhoHHON
CBSI3W C WCTMONb30BaHMEM TaKCO(OHOB W CPEACTB KOMMEKTUBHOrO AocTyna, cpokom Ao 19.04.2025 r., obsisyeTcst okasbiBaTb AGOHEHTY yCryrM MECTHOM TenedoHHO CBA3W, 3a
VCKIIOYEHWEM YCNYr MECTHOW TenedOHHO CBSI3M C MCMONb30BaHWEM TakCOOHOB M CPELCTB KOMMEKTUBHOTO AOCTYMA, YCAyri CBS3W MO nepefave LaHHbIX Afs Lerel nepefayn
ronocoBoi MHchopMaLmm Ha ocHoBaHuM nuueH3uy Ne180493 ot 19.04.2020 r. cpokom fo 19.04.2025r. - «[domawnuit TenedoH «JOM.RU» (nanee — Ycnyru cBsau), a Takke ¢ cornacus
ABoHeHTa npeaoCTaBNATb BO3MOXHOCTb AOCTYNA K yCryram BHYTPU3OHOBOW, MEXAYHAPOAHOI U MeXAyropofHen TenedoHHo cBs3n, a ABOHeHT 0bs3yeTcs onnaunsaTh Ycnyri CBSan B
nopsiaKke, B CPOKW M HA YCNOBWUSIX NpeaycMOTpeHHbIX [oroBopom, HacTosimm Onucanuem Ycenyru n 3akasom.

1.2. MMpu cornacun ABoHeHTa Ha MpefoCTaBReHWe AOCTYNa K ycryraMm BHYTPU3OHOBOW, MeX[yHapOOHON M MEXAYropoaHoi TenedoHHO! CB3M AGOHEHT OMnauMBaeT faHHble
YCAyr1 BHYTPU3OHOBOW, MEXAYHAPOAHOM 1 MEXAYrOpOAHOI TeneOHHON CBA3N HA YCNOBUSX U B MOPSAKE, U3NOXEHHbIX B OTAENBHO 3akmoyaeMblx ABOHEHTOM C OnepaTopoM ceTeit
30HOBOW, MeX[OyHapOAHOA U MEXAYropoaHON TenedoHHOM CBA3M forosopax. AGOHEHT OMnayMBaeT yCryri BHYTPM3OHOBOM, MEXAYHAPOAHON W MEXOYropoAHOM TenedoHHO! CBA3N
nyTem CrucaHnsi JEHEXHbIX CpeacTs ¢ Jiuuesoro cyeta ABOHEHTa Ha pacyeTHbI cyeT OnepaTopa CBS3M C LIEMbio UX AarbHelilero nepeuncnenms OnepaTopom CBsiaW B NOMb3y
0nepaTopoB CETV BHYTPU3OHOBOW, MEXAYHAPOAHOM U MEXAYropoaHO TenedOHHON CBA3M NPU HaNM4MK COOTBETCTBYIOLLMX JOrOBOpPEHHOCTeN Mexay OnepaTopom CBS3W 1 onepaTopamu
CETW 30HOBOW, MEXAYHaPOLHON M MEXYropoaHOM TenedoHHoI cBsan 06 ocyluecTaneHny OnepaTopom CBA3N pacyeToB ¢ abOHeHTaMM.

2. TEPMUH b 1 O P E [ JTE H /A5

«AGOHeHT» - nonb3oBaTenNb Ycnyramu, ¢ KOTopbIM 3akmtoueH [1oroBop npu BbiAENEHUN AN 3TUX Lieneit aboHEHTCKOro HoMepa;

«AGOHEHTCKas NUHUA» - NUHMS CBSA3W, coepuHsiowwas Monb3oBaTenbckoe (OKoHewHoe) obopydoBaHue C Y3nom cssasu Cetn Onepatopa CBS3M, HAXoAALASACH B COBCTBEHHOCTU
Onepartopa cBsau;

«AGOHeHTCKas nnata» — (UKCUPOBAHHBINA NraTex 3a YCNyru CBsi3u, OkasbiBaeMble B TeueHue PacyeTHOro nepuoga, KOTOpbIi SIBNSIETCS MOCTOSIHHON BEMUYMHOW, HE 3aBUCSLLEN OT
obbema dhaKTM4ecky NonyYeHHbIX Yenyr;

«ABGOHEHTCKMIA HOMEp» - HOMEp, OAHO3HAYHO OnpedensiowmMA (MaeHTdMUMpylownin) AboHeHTa i ero lMonb3oBaTenbckoe (OkOHEYHOe) obopyAoBaHWe Mpu MONb30BaHUM
ABoHeHTOM ycryramu TernedoHHol cesiau. [pepoctaBneHne ABoHeHTy Ycnyr cesisu no [oroeopy, Hactosiemy OnucaHuio M COOTBETCTBYlOLIEMY 3akady OCYLLECTBMSIETCS
WCKIIOYMTENBHO C UCMONb30BaHUEM BbifeneHHoro OnepaTopoM CBSi3v Npy NPeAoCTaBneHN JoCTyna K Ycnyram casiau AGOHEHTCKOro HoMepa.

«[lononHuTenbHas ycnyray - ycrnyra, npegocraensemas OnepaTopom CBSi3u B JOMONHEHME K MHBIM Ycryram no [loroBopy Mpu Hannyum TEXHUYECKOI BO3MOXHOCTY.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, moAanucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepxalumit wHdopmaumio o6 Ycnyrax, 3akasbiBaeMbix AGOHEHTOM, C LENbl
npuoGpeTeHus Yenyr;

«O6opypoBaHue» - TEXHUYECKME CPELCTBA W MporpaMMHoe obecrieyeHue, KoTopble MOryT ObiTb YCTaHOBMEHb! B [oMelleHusiX B Liensix npegocTasnenus Yenyr no [orosopy u
nepepaHbl Onepatopom cBsi3n ABOHEHTY BO BMiafieHe 1 NONb30BaHWe B AeHb NpefocTaBnenns goctyna k Cet no AKTy chayn-npuemku Yenyri no npefoctaeneHuto goctyna. Agpec
yCTaHoBKYW, BuA (Tvn) uiunm ctoumocTb OBopyaoBaHus, a Takke CTOpoHa, KoTopas ero npefocTaBnseT ANs OkasaHWs YCnyr CBS3W, YKasblBaloTcs B AKTE caauu-npuemkn Yemnyr no
npesocTaBNeHnto JoCTyna.

«Onucanne Ycnyr» - HacTOSILUMA [OKYMEHT, COAEPXALLMA ONMUCaHWE, TEXHUYECKMe OCOBEHHOCTW W MpaBWna MpefoCTaBNEHUS M MOMb3oBaHWUs YCNyru, a Takke npowuedypy
B3aumogeiicTeus CTOpOH B pamkax npedocTaBneHus Ycnyru u apyryto Heobxoaumyio nHeopmauuio. Onucanune Yenyr pasmelyaetcs OnepaTopom CBS3W Ha COOTBETCTBYHOLLEM CaliTe W
MOXeT NepeaaBatbcsi ADOHEHTY B MOMEHT nognucaHus 3akasa;

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHMe» — 060pyaoBaHMe, HeobxoauMoe AGOHEHTY AMs MOLKMIOYEHUs K Y3ny CBS3W C NOMOLLb0 ABOHEHTCKON NMHWM, HaXoaslLeecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«MomelLieHne» — NomeLLeHre, HaxoasLeecs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa cBA3M, rae MoxeT ObiTb ycTaHoBNeHo ObopyaosaHue ans npefoctaeneHns Yenyr no [lorosopy,
npuHagnexatyee AGOHEHTY Ha kakoM-Mbo BeLLHOM npase.

«MepemelleHuey - HanpaBneHe OrepaTopoM CBS3M MocTynatowmx o1 ABOHEHTa [EHeXHbIX CPEACTB No AaHHoMy [loroBopy Wnu oTaemnbHbIM 3akasam B CYET MOralleHusi paHee
06pa3oBaBLLENCs 3310MKEHHOCTH.

«MpepbiBaHne NpefocTaBnNeHUs Ycnyru CBA3N» — 03HA4YaEeT NepepbIB B NpesocTaBieHn YCnyru CBan, 3aperucTpupoBaHHbIii TexHndeckon cnyxboi Onepatopa cBsau;
«PacyeTHbIl nepuoay - kaneHaapHbiit mecsl ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MMHYT nocneaHero JHS TOTO Xe KaneHnapHoro MecsLla, B KoTopoM Obinn oka3aHbl
Yenyru no [loroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbI» - YCrI0BUS NOMb30BaHNUS W ONnaTthl YCnyr CBA3M;

«Tapudbl Ha AONONHUTENBHBIE YCIYrU» — YCNOBUS NPeAOCTaBMeHNS W onnaTthl [lononHUTENbHbIX YCRyr, okasbiBaeMbix Onepatopom cBsia ABOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBs3m) — ycrosus onnatel Ycnyr OnepaTopa CBS3W, KOTOpbIE BKIKOYAKT B cebs: Tapudbl NpesocTaBneHns ocTyna, TapudHble niaHsl,
Tapudbl Ha JOMONHUTENbHbIE YCNYry;

«Tapudbl NpegocTaBnNeHUs AOCTyNa» - YCOBUs NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnatsl Ycnyrv no npefocTaBneHuo A0CTyna;

«CeTb cBA3M» (CeTb) - Bce pacnpedenurenbHble CeTH, NpuHaanexallre OnepaTopy cBsi3u Ha NobOM BELLHOM Npase W NpeAHa3HaueHHbIe AN OKasaHus Ycnyr ceasu.

«Y3en cBA3N» - CPeSCTBA CBA3M, pasmeLLieHHble Ha CeTu 1 BbIMOMHSOWME (YHKLUMN CUCTEM KOMMYTaLM.

«Ycnyra» - Bce Ycnyru, npefoctaBnsieMble B pamkax 3akasa (Ycnyru no npefoctaBneHnto octyna, Yenyri cesau 1 [lononHutenbHble ycnyru);

Ycnyra cBA3u» — AeSTENbHOCTb Mo NpueMy, 06paboTke, XpaHeHuto, nepefaye, LOCTaBke COOBLLEHMA 3NEKTPOCBS3M;

«Ycnyra no npefoCTaBNEHUIO AOCTYNa» - COBOKYMHOCTb AeiicTBUi OnepaTopa CBs3u, HanpaBNeHHbIX Ha 0DecneyeHne BO3MOXHOCTY oka3aHnsi AGOHEHTY YCnyr CBS3W W BKIMHOYatoLLmX
chopmupoBaH1e ABOHEHTCKOI NIMHIM W NPUCOEAMHEHIE C ee MoMOLLbI0 Monb3oBaTenbCKoro (okoHeYHOro) obopyaoBaHns ABOHeHTa K Y3any cBsau, odopmneHne [loroBopa, perucrpaLmio
ABoHeHTa, BblgeneHue fuueBoro cyeta. B 3aBucUMOCTM OT BUAa NpefocTaBnsiemMoit Ycryru cesisu Ycnyrv no npefocTaBneHMio A0CTyna MOryT BKriovaTb B CeBsi OCyLLECTBrEHWE
OnepaTopom CBSi3W UHbIX AENACTBMIA, NPESYCMOTPEHHbIX BbIBpaHHbIX AGOHEHTOM TapudoM npeaocTaBneHus JOCTyna;

«IP-agpec» - HoMep, OAHO3HAYHO onpefenstoLWmiA (MaeHTUdMLMPYoLMiA) ABoHeHTa niunm ero Monb3oBaTenbckoe (OKOHeYHOE) 0bopyaoBaHWe Npy NOMb30BaHUM AGOHEHTOM ycryramm
CBS3Y MO nepefaye AaHHbIX ANS Lienel nepeaayu ronocoBoi MHGopMaLmu HoMepoM, BbigenseMblii AboHeHTy OnepaTopom CBsiav Mpu NpeAoCTaBneHUn JOCTyna K Ycrnyram CBSi3W.
Mpenocrtaenexne ABoHeHTy Ycnyr casisu no [loroBopy, HacTosiemy OnucaHuio 1 COOTBETCTBYHOLIEMY 3akady OCYLLECTBMSIETCS UCKMIOUMTENBHO C WUCMONb30BAHUEM BbIAENEHHOTO
OnepaTtopom CBS3W Npy NpegocTaBneHny aoctyna k Ycnyram cassu IP-agpeca.

«Caur» - pecypc OnepaTopa cBsau B ceTh MHTepHeT no agpecy www.domru.ru

3.1. [lo MoMeHTa OKkasaHWa Ycnyru no npefocTaBnenmnio Aoctyna ABOHEHT JOMMKeH NPOU3BECTI OnnaTy 3a YCnyri no npefoCcTaBNeHNio AOCTYNa, 3a BNafileHne 1 Nonb30BaHue KaxabiM
ak3semnnspom ObopynoBaHWs B nepsoM nocne npepoctasnenns AGOHeHTY AocTyna k Ycmyram cBssn v nognucaHns CtopoHamu AkTa caauqu-npuemki YCnyr no nNpeaocTaBneHmio
[0CTyna Mecsile W nepBoHavanbHbIA aBaHCOBbIA MAATEX 3a NOMb30BaHWe YCnyramu CBS3v B pa3Mepe, yCTaHOBMEHHOM HacToswmm OnucaHuem Ycnyr, ecnu B OnucaHun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaenenuntio foctyna ABoHeHTy okasbiBatoTcs Onepatopom cBsiaw B TeueHne 5 (Mstu) paboumx gHeit ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
NpeAoCTaBNEHMo AOCTYNa M NepBOHaYanbHOro aBaHCOBOTO NiaTexa B pa3vepe, yctaHoneHHom Onepatopom cesan, no Tapudam Onepatopa CBs3n B NONHOM 0GbEME, eCn UHOE He
yKa3aHo B Hactosiyem Onucanum Yenyru u/unu 3akase.

3.3.Mocne 3aBepLueHUs komnrekca paboT no npefocTaBneHno goctyna AGOHEHTY k Ycnyre csian OnepaTop CBSi3M NPOM3BOAUT NPOBEPKY NpeoCTaBNEHUs A0CTyNa W NpeacTaBnset
ABOHeHTY Ana noanucaHns AKT chauv-npuemku Yenyrn no npefoctaeneHnio goctyna. AGoHeHT 06si3aH NpuHATL YCnyry no npegoctaBneHmnio AoCTyna HenoCpeAcTBEHHO nocne ee
OKasaHus nubo OoTkasaTbCH OT MPUEMKM, NMpeAcTaBMB COTPYAHWKYy OnepaTopa MMUCbMEHHYI0 MOTWBMPOBAHHYK MpeTeHauto. PakT Haanexallero okasaHus ABOHeHTYy Ycmyrw mo
npeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpOHaMM AKTOM CAauM-NpUemKM Ycnyri no npefocTasneHuto focTyna. MpefoctaBnerne Ycnyru cBsan B nepBoM MecsLe
AeicTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCS C AaTbl OKadaHus YCryri no NpefocTaBneHuto 40CTyna, eCv MHOe He ykasaHo B 3akase.



3.4. OxasaHue Ycnyr cBsau, a Takke JOCTYN K NPeAoCTaBneHHbIM ¢ cornacusi AGOHEHTa ycryram BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MeXyropoaHeii TenedoHHOI CBSI3N MOXET BbiTh
NpUOCTaHOBNEH M0 MHULMaTMBe OnepaTopa CBA3M B Cy4asX, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [1oroBopoM, HacTosLwmmM Onncannem Yenyru u 3akasom.
3.5.Mpu HamMumm TexHU4EeCKon BO3MOXKHOCTH, a Takke npu ycrnosum obecnevenns AboHeHTom paboTocrocobHocT ABoHeHTCKol NuHumn 1 OBopynoBaHus (B Tom Yucne obecneveHue
ABoHeHTom OBopynoBaHusi anektponutaHuem 220B) u Hanuuust goctyna k Ycryram cBsian ¢ Morb3oBaTenbckoro (okoHeuHoro) obopyposaHus, Onepatop cBsian obecneunsaet
ABOHEHTY BO3MOXHOCTb MOMb30BaHust Ycryramu cesian 24 ([Bafuatb YETbIPE) Yaca B CYTKM, 3@ MCKIKOYEHUEM NEPEPBLIBOB HA NPOMUNAKTUYECKME U PEMOHTHbE paboThl Ha CeTu
OnepaTopa CBSi3V 1 CETH CBA3M 06LLEro Nonb3oBaHMS.

3.6.Monb3oBaHne Ycnyramu CBA3n (MCXOAsALLME W BXOAALME COBAVHEHNS) B Mecslle, crieqyloliemM 3a PacyeTHbIM nepurofoM, BO3MOXHO MpW OTCYTCTBIM 3aA0MKEHHOCTV 3a Yemyry,
OkasaHHble B PacueTHoM nepuoge, Ha 21 uMcno Mecsila, cnefytolero 3a PacyeTHbiM nepuofom. Mpu Hanuumu 3agormkeHHocTM ABOHeHTa 3a Ycnyru Ha 21 uucno  mecsua,
cnepytowero 3a PacyeTHsIM nepuogom, OnepaTop CBs3M UMEET NpaBo NPUOCTAHOBUTL OkasaHue YCnyr 40 MOMeHTa noralleHust AGOHEHTOM 3apomkeHHocT no Tapudam Onepatopa
CBSA3M.

4. MPABA M OBA3AHHOCT CTOPOH e ——_—_—_—_—_—_—_.

4.1. ABOHEHT OBA3YETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbuM NuuaMm B Mioboit hopMe n niobbim cnocobom npegocTaBneHHblit No floroBopy ABGOHEHTCKMIA HOMep, NPeAoCTaBnATb TPETbUM NLaM
pocTyn K ABOHEHTCKOW NWHWM, MepefaHHo emy B Nonb3oBaHue no [orosopy, B TOM uucre B LEnsiX NonyyeHus nubo npefocTaBneHus TpeTbUMM nuuamn Ycnyr cesiau, Ges
cornacosaHusi ¢ OnepaTopom CBsiu.

4.1.2. AGoHeHT 06s3yeTCs Npu npekpaLueHnn geiicTeus [loroBopa m/nm COOTBETCTBYHOLIEro 3akasa (He3aBUCMMO OT MpUYWHbI) BepHyTb OnepaTopy cBsian ABOHEHTCKYHO NUHWIO M
Ob6opynosakue (B cnyyae, ecnin OBopynoBaHue nepeaaHo BO BrageHue 1 nornb3oBaHne ABGOHeHTa) B MOMeHT nopaun OnepaTtopy CBs3W 3asBNeHNs O NpekpalleHun AeincTeus 3akasa
no akTy npuema-nepegaqm B Mectax paboTtbl ¢ abOHeHTamMu, ycTaHoBNEHHbIMU OnepaTopoM CBSi3W, eClM UHOe He MpeaycMOTPEHO HoBbIM 3aka3oM. [Mpu HeucrnonHeHu ABOHEHTOM
06si3aHHOCTY N0 BO3BpaTy ABGOHEHTCKO NuHMM OnepaTop CBsi3n UMEET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb aBOHEHTCKOM NUHUM B pa3Mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BpaToM (BKkMtoyas cynebHble magepxkn). Mpu HemcnonHenun AGOHEHTOM 0053aHHOCTM MO BO3BpaTy MepefaHHOro BO BRafeHWe M  NOMb30BaHWe
O6opynosakns Onepatop CBs3u Bripase B3bickaTb ¢ AboHeHTa ctoumocT ObopyaoBaHms, feicTaylolLyio y OnepaTopa CBA3v Ha MOMEHT onnaTbl cornacHo OnucaHuio Yenyru, a Takke
noTpeboBaTh BO3MELLEHIUS PACXOAOB, CBSA3aHHbIX C €r0 BO3BPATOM (BKMtoYas cyaeGHbIE U3NEPKKN).

4.1.13. Obecneunsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OBopyaosaHus OnepaTopa cBsian, Haxogsuxces B Momeluerum, u cobntofeHve Tpebosaruin npoussoautens O6opyaosaHus
1 OnepaTtopa B3N K ero aKcnnyaTauuy; komneHcupoBaTb Onepatopy CBSA3K YObITKM B Cryyae yTpaThl Ui NOBPEXAEHNS ABOHEHTCKOM NIMHWM (33 MCKITKOYEHMEM YOBITKOB, BO3HUKLLNX
no BuHe OnepaTopa cBS3K), pa3MelLeHHol B MomelLeHnn, B COOTBETCTBUM C AEACTBYIOLMM 3akoHogaTenscTBoM U [loroBopom B Teyenne 3 (Tpex) AHE C MOMEHTa BbICTaBNEHMS
OnepaTopom CBsi3 COOTBETCTBYHOLLErO cyeTa. OnepaTop CBSi3W 0CBOOOXAAETCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHWSI MO BiHE AGOHEHTa HeucrpaBHOCTEN Ha AGOHEHTCKOI
nuHumn, O6OpYAOBaHUM CBSI3N U TENenpUeMHIKE, HaXoasLmMXcs B MomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauucnseTcs u onnaqmsaetcs AGOHEHTOM. He JonyckaTb caMOBONbHOMO
BCKPbITUS W/nv NOBpeXaeHns ycTpoincTe CeTn, CaMoBOMbHOTO MOAKMIYEHNS UNK OTKMoYeHUs AGOHEHTCKOI NIMHNK.

4.1.4. becnpensiTcTBeHHO fonyckaTb k O6opyaoBaHuMio, AGOHEHTCKO MMHN W MOAKMIOYEHHOMY K HUM [Monb3oBaTenbckoMy (OKOHeuHoMy) oBopynoBaHuto coTpynHukoB Onepatopa
CBSI3W s NpOBEAEHUs HeobX0ANUMbIX NNaHOBO-NpoduUnakTuyeckux pabot n MogepHusaLum Ceu.

4.1.5.Coobuats Onepatopy cBsiau 0 Ntobbix nospexaeHnsix Cetn, ABOHeHTCKoR NuHUM 1 OBOpYAOBaHNS, PAcMONOXeHHbIX B [oMeLLeHIM.

4.1.6.He npucoennHaTb kK AGOHEHTCKOI MHMM MMonb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpeBOBaHMAM; UCMONb30BaTh ANS [OCTyNa K
Cetn OnepaTtopa cBs3u TONbKO Takoe Nonb3oBaTenbckoe (OKOHeYHOe) 060pyA0BaHIe, KOTOPOE UCTPABHO, W CEPTMCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit PeaepaLim nopsyke.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHsie B [loroBope, Hactosiem Onucanum Ycnyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNeHHbIe OnepaTtopom CBsiau.
4.1.8.CB0EBPEMEHHO C00bLLaTh 060 BCex cryyasix MpepbiBaHUs NpeaocTaBneHust YCnyru cBsau v (Unu) yxyaLlenus kadectsa Ycnyr cesian Onepatopy CBsi3u, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TakWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.9.MNpu pactopxeHun [orosopa niunm nioboro n3 3aka3os B Noboe Bpems B 0OfHOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cornacHo . 6.3. HacToswero Onucanus Yenyru.

4.1.10.He npopasatb 1 He nepefasaTb TPETbUM nMuaM Ycnyru, okassiBaeMble OnepaTopom cBsisu no [loroBopy, a Takke He nepefaBaTb CBOW npaBa W 0bsi3aHHOCTM no [orosopy
TpeTbuM Nuuam 6e3 npesBapuTENbHOTO NMMCbMEHHOTO cornacust Onepatopa cBsiau. Mpu HecobrtofeHnn AanHol 0bsizaHHOCTH, OnepaTop CBsi3 MMEET NpaBo B OAHOCTOPOHHEM NOPSAKE
pacToprHyTb [loroeop.

4.1.11. AGOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelleHne. AGOHEHT, He SBNALLMIACA COBCTBEHHUKOM NMOMELLIEHNS 1 He COCTOSILLWIA HA PETUCTPALIMOHHOM y4eTe
no MecTy xuTenbCcTBa B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA fJaHHOTO MoMeLLEeHUs Ha okasaHue Ycnyr B JaHHOM [MomeLLeHmy.

4.1.12. CoobLatb OnepaTopy CBS3M O MpekpaLLeHM CBOEro npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 BCex U3MEHEHUSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[aHHbIX, MECTa XUTeNbCTBA U T.M.) B CPOK, He MpeBbiLuatomil 60 (Lectupecatn) aHel ¢ MoMeHTa n3meHeHus. [lo MomeHTa nonyyenns Onepatopom CBA3N yBeLoMNeHNs 0T AGOHeHTa,
a TaKoke npu He yBegomnenun AboHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV 0 MOMEHTa NMpeKpaLLeHs OkadaHns YCnyr cessu.

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OB6opyaosaHus OnepaTopa cBsian, Haxogsuxest B Momeluerum, u cobnofeHve TpebosaHuin npoussoautens O6opyaosaHus
1 Onepatopa CBsi3M K ero akcniyaTaLum; komneHcuposatb OnepaTopy cBsiaw YBbITkY B criyyae yTpaTbl unu noepexaeHus ObopynosaHus unu AGOHEHTCKOM NIUHWM (38 UCKMIOYEHNEM
y6bITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBs3v), pasmeLLeHHoi B [oMeLLeHnm, B COOTBETCTBIW C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM W [loroBopom B TeveHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaeneHns OnepaTopom CBsi3u COOTBETCTBYIOLLEO cyeta. Onepatop CBA3u 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMUS MO BiHe AGOHEHTa HewcnpaBHOCTEN Ha
ABoHeHTCKoi NuHuM, OBOpYaOBaHUM CBS3M U TenenpueMHuKe, Haxoaswuxes B MomelleHun, npy 3Tom aboHEHTCKast nnaTa HauucnsieTcs U onnaduusaeTcst ABoHeHToM. He fonyckath
CaMOBOITbHOTO BCKPbITUS W/ NOBPeXaeHNst ycTpoiicTe CETW, CAMOBOMBHOMO NOAKIKUYEHIS I OTKNHO4EHNst ABOHEHTCKON MUHUN.

4.1.14. AGoHeHT 00s3yeTcs B Criyyae yTpaThl nepefaHHoro Bo BriageHue 1 nonb3oBatue O6opyaoBaHmus coobiuute Onepatopy cBsan MyTem HanpaeneHus ABoHeHTom OnepaTtopy CBsaun
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asBIIEHNS O ero yTpaTe B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBsian, nbo coobiuute OnepaTopy CBs3v O BbIXOAE W3 CTPOS NepeaaHHoro BO
BnageHue u nomnb3osaHue ObopynosaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrafieHne 1 nonb3osaHue ABoHeHTa OBopynoBaHMs M3 CTPOS €70 3aMeHa Npou3BOAMTCS
TONbKO nocre Bo3spaTa AGOHEHTOM BbileALwero u3 ctpost O6opyaosaHus Onepatopy cesiau. Mpepoctaenenne OBopynoBaHus ABOHEHTY Mpon3BOAMTCS MoBbIM yOO6HBIM Ans
Onepatopa cBsav cnocobom nocne onnatbl ABOHEHTOM CTOMMOCTM yTpayeHHoro unn nospexaeHHoro Obopyaosanus, AencTaytolleil y OnepaTopa CBS3v Ha MOMEHT OonniaThbl COrnacHo
OnucaHuio Yenyru, B cryyae NOATBEPXKOEHWS TexHnyeckumu cneumanuctamu OnepaTtopa cBsiaw, YTo Bbixod ObopynoBaHus w3 cTpost mpousollen no BiuHe ABoHeHTa. B cnyyae
NOBPEXEHNs NepefaHHOro BO BrazieHue 1 nomnb3osaHne AboHeHTa OBopynoBaHus (3a UCKMHYEHUEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHE OnepaTopa CBs3u), B TOM YMCTe NOBPEXAEHMNA
kopnyca ObopynoBaHus, He MO3BOMsOLLME B AanbHeiileM akcnnyatuposats OBopynoBaHWe U/UNK CyLIECTBEHHO Hapyllalwmx BHeWHUA Bug O6opynoBaHusi, AGOHEHT Bo3MeLLaeT
Onepatopy cBsi3u yobITkM B pa3mepe croumoctv OBopynoBaHus. B cnyyae Bbixoga nepefaHHoOro Bo BiafeHue 1 nonb3oBaHne AboHeHTa O6opyaoBaHus 13 cTpos no BuHe Onepatopa
CBSI31 ero 3ameHa npoun3soanTcs OnepaTopom CBS3W 3a CBOI CHET.

4.1.15. CamocTosTensHo obecneunTb 3alinTy OT SMEKTPUYECKOr0 MEepeHanpsikeHUsl, B TOM YWUCTE MMMYNbCHOTO, NONb30BaTENbCKOrO (OKOHEYHOro) U (Mnu) WHOro oBopyLOBaHus,
MOLKMIOYEHHOTO K aBOHEHTCKOM NUHWM. 3aliuTa OT 3NEKTPUYECKOro MEPEHANpPsKeHWs JOMKHa ObiTb ocyliecTBreHa ABOHEHTOM C COBMIOAEHUEM MpaBUr M HOPM 3KCryaTauum
3MEKTPUYECKNX NPUBOPOB 1 C WUCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBNEHHBIM AENCTBYIOWMM 3aKOHOLATENbCTBOM TpeboBaHMAM, NpeAoTBpaLyaoLLmMX
NpUYMHEHE BpeLa 300POBLI0 W XU3HW, YLepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHNs.
ABOHEHT YBEOMNSETCS, YTO NEpEeHanpPsKeHNe MOXET NOCTYNUTb N0 CETAM Nepefayn faHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHBIE CETW) C MCMONb30BAHNEM Pa3NNYHBIX CPEA
nepefayn [aHHbIX (3NIEKTPUYECKOH, SNEKTPOMArHUTHOMN, B TOM YMCE ONTUYECKOI) 1 SNIEMEHTOB KpenneHus abOHEHTCKON NuHUK. MNepeHanpsikeHust Ha abOHEHTCKOM MMHN NOSIBNSOTCS
no HesasucsLLMM 0T OnepaTopa cBsiai 06CTOSITENbCTBAM, MPY FPO30BbIX, 3MEKTPOCTATUMECKUX pa3psifax, HAaBEAEHUM Napa3uTHBIX TOKOB MPM FPO30BLIX Paspsifax, BO3HUKHOBEHUM TOKOB
NPV KOMMYyTaLMW MOLLHbBIX MHAYKTUBHbIX HAarpy3oK B CUMOBOIA CETH, HAaKOMMEHMN CTAaTUYECKUX 3apSAO0B Ha BO3MYLUHbIX NMHWSX, HABOAKAX OT BbICOKOBOMbBTHBIX MMHUA 3NeKTponepeaay,
3aMblKaHW1S CUMOBOM CETW UMM BbICOKOBOMbBTHOM MUHMKA SMEKTPOMEPEAadn N MpoYnX TEXHOTEHHbIX U OpPC-MaxopHbIX obcTosTenbcTBax. MepeHanpsikeHne Ha abOHEHTCKON NUHWA 1
3neMeHTax KpenneHus abOHEHTCKOM NUHUN MOXHO HabntofaTh, kak NpU KOTTEMKHON 3aCTPOIIKE, Tak U B MHOTOKBApPTUPHOM XWUoM fome. AGOHEHT 06s13yeTcs nepes NOAKMIYEHNEM Ui
oTkmoyeHueM kabenst ot OBopynoBaHust Bcerda BblkmovaTh anektponutanue O6opyaoBaHus, TenedoHHOMo annapata, Mofema, (pakCMMUIBHOTO annapata, UHoro 06opyaoBaHus 1
Apyrix komnoHeHToB. OnepaTop CBA3N He OTBEYAET 3a BO3MOXHbIE MOCNELCTBUS B Cryyae HecobnioeHnst AGOHEHTOM HacTosiLero nyHkTa OnucaHms yenyr.

4.1.16. AGOHEHT npefjoCTaBNSET cornacne Ha npepoctasneHre OnepaTopoM CBA3M KOHCYNbTaLWIA, BKMOYas HacTPOiiKy 0Bopy[oBaHus, MyTeM UCTONb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLWM) U rapaHTMpyeT Hannune cornacust MHbIX WL, (B TOM YMCTe Ha UCMONb30BaHNE U30BpaxeHMs), Y4acTBYIOLLMX B NOMYYEHUM KOHCYMbTaLumn
UnKM nonafatoLmx B 06BEKTUB KaMepbl NpU NOMyYEHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpYeT, YTo He GyaeT NpedbsiBnsATb NpeTeH3uii k Onepatopy casiau 1 orpaaut OnepaTopa casiau OT
niobbIX NPETEHaNit TPETbUX MWL, B CBA3N C NpeOCTaBNEHMEM KOHCynbTauuu. OnepaTop CBS3M He NMPeAOCTaBnseT HUKAKUX rapaHTuii MMbo pekoMeHdaLUui W He HeceT Kakoii-nmbo
OTBETCTBEHHOCTM 3 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHMS W NPOrPaMMHOro 0BecrneyeHns, MpUHaANeXalLero TPeTbUM NULam, NPy NOMYYeHUM KOHCYNbTaLK.

4.2. OMNEPATOP CBA3M OBA3YETCA:



4.2.1. Tponssect nepepacyeT abOHEHTCKOM nraThbl 3a YChyru CBS3M MO NMUCbMEHHOMY 3asiBrieHuto ABOHEHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTaMy, YCTaHOBMEHHbIMM
Onepatopom cBf3u, B criyyae MpepbiBaHns npefocTaBnerins Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPXK/AEHNS CO CTOPOHBI TEXHIYecKoit cyxbbl Onepatopa cBasN.

4.2.2. N3ewatb ABOHeHTa O mpednonaraeMbix nepepbiBax B MPefoOCTaBneHnM YCnyr CBSA3W, CBA3AHHbIX C HEOOXOAMMOCTbIO MPOBEAEHMS MIaHOBO-MpodUnaKkTuieckux pabot, He
nosgHee, Yem 3a CyTkM A0 MPeAnonaraemMoro Havamna ux npoBeAeHWs, MyTeM pa3melleHunst HAOpMaLmKM Ha COOTBETCTBYIOLWMX caitTax Onepatopa cesiau. MpoBeaeHue nnaHoBo-
npodunakTudeckux pabot cpokom He Gonee yem 4 (YeTbipe) Yaca noapsA He cuntaetcs MpepbiBaHUEM NpedoCTaBREHUs YCIyrv CBS3M U NoanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. ONEPATOP CBA31 UMEET MNPABO:

4.3.1.MpuocTaHoBuTb AeiicTere floroBopa wunm nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CMIEAYHOLNX CyYasX:

4.3.1.1. MNpw otpuuatensHom 6anatHce Ha JueBom cuete ABoHeHTa OnepaTop CBS3W MeeT MPaBO NPUOCTAHOBUTL OKasaHue YCnyr Ao MOMeHTa noralueHnst AGOHEHTOM 3a10MKEeHHOCTM
no Tapudam Onepatopa cBsi3u, €CAM MHOE He NPeayCMOTPEHO HacTosimM Onucanuem Yenyru.

4.3.1.2. Tlpou3BeCcTM NOMHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKa3aHUs YCryr, CBsidaHHOE ¢ 3ameHoit OBopynoBaHus, NporpaMMHOro 0becneyeHus unu NpoBeAeHUs Apyrux paborT,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHns paboTocnocobHocTy v passuTus CeTu, Ha cpok He Bonee Yem 4 (HeTbipe) yaca noapsa, yBegomus 06 atom AboHeHTa B noboi hopme no
ycmoTpeHmnto Onepatopa cBAi3u 0 NpoBefeHs paboT;

4.3.1.3.Ecnu okasaHue Ycnyr cosnaet yrpo3y 6e3onacHocTi 1 060poHOCMOCOBHOCTM rocyaapcTea, 300poBbio U 6e30MacHOCTY Noae;

4.3.1.4. ABOHeHT ucronb3yeT Ycryru Ans Kakux-nbo He3aKOHHbIX Lienei, uiv xe momyvaeT YCnyru He3akoHHbIM cnocoboM, akcniyatupyeT npegoctaeneHHoe OBopynoBaHue ¢
HapyLleHMeM NpaBun  TeXHWYEeCKOW 3KCnyaTauum WM WUCMONb3yeT HecepTUdmumpoBaHHoe [omnb3oBaTenbckoe (OKOHeWHOe) 0OOpygoBaHMe, a Takke €criv  nonyvaet
HecaHKLMOHMPOoBaHHbI focTyn k ObopyaosaHuio OnepaTopa cBsau

4.3.1.5.A60HeHT He cobriofaeT Mpasuna nonb3oBaHWs Ycnyramu, uanoxeHHole B [loroope, HacTosiem OnmucaHun Ycnyru, 3akase, a Takke MHbIM 06pasoM YCTaHOBMEHHblE
OnepaTtopom cBA3u.

4.3.2. N3veHsTb B OQHOCTOPOHHEM nopsiake Tapudbl npefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENbHbIE YCnyrk, a Takke Tapudbl Ha O6opyaoBaHve
n3secTuB 06 aToM ABoHeHTa He MeHee YeM 3a 10 ([lecsTb) AHel Yepes cpefcTBa MacCoBON MHGOPMaLK 1 B MecTax paboTel ¢ aboHeHTamn OnepaTopa CBsau, a Takke UHbIM Cnocobom
no ycmoTpeHuto OnepaTopa CBsi3W, ECIW MHOE HE NPELyCMOTPEHO AENCTBYHOLLMM 3aKOHOAATENBCTBOM.

4.4. ABOHEHT MMEET MPABO:

4.4.1. Mo NMCbMEHHOMY 3asIBNEHMI0 U3MeHsITb TapudHbIii MNaH B pamkax npeararaeMoro nepeyHst TapudHbIX NhaHoB C COOTBETCTBYIOLUMM W3MEHEHUEM abOHEHTCKOW nmnaTbl.
V13ameHeHuwe TapudpHoro nraHa ByaeT Npon3BeAeHO C NEPBOTO YMcra Mecsilia, CeaytoLLero 3a AaToil Nofaum 3asBleHuUs Npu YCrioBuM, YTo 3asieneHue nogaetcs AboHeHTom Onepatopy
CBS3W He noagHee, Yem 3a 10 ([ecsTb) AHelt Bo okoHyaHWs PacyeTHoro nepuopa. Mpy He cobriofieHnn ykasaHHOTO Cpoka Nofiayy 3asBreHns NepeBod Ha BbiOpaHHbIil TapudHbI nnaH
OCYLLECTBNSETCS C NEPBOro YiCna BTOPOro MecsLa, CNeaytoLero 3a MecsiLieM Mofauu 3asiBneHus.

4.4.2. Tlpon3soanTb CBEPKY Nnatexen B ocmce OnepaTopa CBA3M.

4.4.3. becnnaTHO 1 KpYrNoCyTOYHO NONyyaTh MHCOPMALMOHHO-CMIPABOYHbIE YCAYrW, B TOM YKCHe — O COCTOSHUM JTNLeBOoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLEro 3akasa
(TMorvHa v Mapons - npy HanmWuuM) UK MHOM MHCOPMaLWK, NO3BONAIOLLE AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM YMCne MyTeM COOOLLeHUs agpeca npeaocTaBneHus
YCyru CBSI3W 1 hamumnnm, UMeHM, oT4ecTBa ABOHEHTa UM NapOoNbHOTO CMoBa, B Cryyae npefoctaeneHnst OnepaTopoM CBsiaw Takol BO3MOXHOCTM AGOHeHTY. OnepaTop CBsi3u UmMeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHO MHGOpMALK.

4.4.4. Ha nepepacyet abOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [iHW, B TOM Y1CIe NpeBbILLAOLLE HOPMATUBHBI CPOK YCTPAHEHUS HENCNPABHOCTEN, €ClIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ADOHeHTa, a Takke B MHbIX Cryyasix, MpedyCMOTPeHHbIX [eiCTBYIOWMM 3aKkoHopaTenbCTBOM. [ing odopmneus nepepacyeta ABoHeHT —o6sisaH obpaTuTbes ¢
COOTBETCTBYHOLLMM NUCHMEHHBIM 3asiBNeHUeM k OnepaTopy CBsiau.

4.4.5. YyacTBoBaTb B MapKETUHIOBbLIX W WHbIX CrieLManbHbIX akLusiX, NpoBOAMMbIX OnepaTtopoM CBS3W, YCTaHaBMMBAOLMX YCIIOBUSI NPEAOCTABMEHUS YCIYr, OTANYHBIX OT YCIOBWIA,
yCTaHoBMNeHHbIX HacToswmm Onucannem. O npoBedeHUN AaHHbIX aKLWiA, ycroBusx akuui Onepatop cBsi3n uHdopmupyeT AGOHEHTOB MyTeM pa3smelleHust MHopMaLum Ha cailte
Onepatopa CBs3W n/iuny AONOMHNTENBHO B APYriX dhopmax no ycMoTperuio Onepatopa cBsisu. Yuyactne AGOHEHTa B MapKETUHIOBbIX W MHBIX CMELanbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKAAETCS COOTBETCTBYHOLMMU OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbLIX W WHbIX CeLManbHbiX akuusix AGOHEHT Brpase
06patuTbCst k Onepatopy CBSA31 C COOTBETCTBYIOLLMM 3asBNEHNEM.

5. MOP 510K PAC Y E T 0B o —

5.1. O Tapudax Ha Ycnyru cesan Onepatop cBsiav HdopMupyeT ABOHeHTa nyTeM pasmelLieHus MHopMaLum Ha caiite OnepaTopa CBSi3n /N JONOMHUTENbHO B APYruX hopmax no
ycmoTpeHunto Onepatopa cBsian. Pasvep aboHeHTCKo MnaThbl 3a Mecsil, B KOTOpoM ABGOHEHTY Bbin MpeJocTaBneH AOCTyN K Ycnyram CBS3W, ONpeaenseTcs ¢ MOMEHTa NpefoCcTaBneHns
[0CTyna NponopLMOHanbHO KONMYECTBY AHEN NONb30BaHUS YCryramu CBsau.

5.2.B cnyyae nameHeHns Tapudos OnepaTopom CBS3M NPOU3BOAUTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSA3M C MOMEHTA UX M3MEHEHMS.

5.3. Monb3oBanue Ycnyramun OnepaTopa CBA3M MOXET OCYLLECTBNATLCA B Cryyae, ecnu banaHc iuuesoro cueTa ABOHeHTa He SBMSIETCA OTpULATenbHbIM (MIHOPMALMS O COCTOSHUM
JivueBoro cyeta, a Takke cTaTMCTUKa Mo NoTpebneHHbIM Ycnyram 1 pacxofoBaHuto cpeacTs  JluueBoro cyeTa [oCTynHbl AGOHEHTY He3aBUCHUMO OT COCTOsHWSA [luueBoro cyeTa Ha
caittax OnepaTopa CBsiau, B cryuae npefoctaeneHnst OnepaTopom CBsi3u Takoil BO3MOXHOCTU ABOHEHTY), ECTIM MHOE He NPeAyCMOTPEHO COOTBETCTBYHOLMM 3aka3oM M/MNi HACTOSLMM
Onucanvem Ycnyru.

5.4. MNnaTtexv 3a NpefocTaBneHne Ycnyr cBs3n, 3a BnageHne u nonb3osaHne OBopynosaHuem (B cnyyae, ecnu ObopynoBaHve nepefaHo Bo BniafeHne W nonb3oBaHue ABOHeHTa)
HauMHaIOT HAYMCNATLCA M B3MMaTbCS, @ YCIYru CBA3N HaYMHatoT okasbiBaTbcs OnepaTopoM CBA3U ¢ MOMeHTa nognucaHns CtopoHamu AkTa caauu-npuemki Yemyrit no npesocTaBneHnto
[0CTyna (EChu MHOE HE NMPedyCMOTPeHo HacTosiuM OnucaHuem Ycnyr u/unu cooTBeTCTBYOWMM 3aka3om), nubo 3aka3om Ha Ycmyry cBsiaw, AOCTYN K KOTOPOW Bbin NpefocTaBreH B
COOTBETCTBUN C paHee nofnucaHHbiM ¢ AGoHeHTOM [loroBOpoM M/unn 3aka3oM, HE3aBWUCMMO OT TOrO, NPOW3BEAeHb! Nt ABOHEHTOM HeobxoauMble HacTpoiiku Momnb30BaTENLCKOro
(okoHe4Horo) 0BOpyAOBaHMS. Ycmyra CBA3M CYMTAETCS OKa3aHHOW C MOMEHTA YCTaHOBNEHUS COeMHEHNs C ucnonb3oBaHueM IP-agpeca, BbiaeneHHoro OnepaTopoM cBsan AGOHEHTY
npv NpeAoCTaBneHnN AOCTyNa K Ycnyram CBS3u, B TOM YiCNEe C NMOMOLLbI 060pyfoBaHus, 3ameHsiolero AGoHeHTa (nonb3oBaTensi) B ero OTCyTCTBUE, U MOANEXMUT onnaTe B MOHOM
obbeme. lnata 3a BnageHue u nonb3osaHne OBopynoBaHNEM HauMCNISETCA A0 MOMeHTa MpekpalleHns AeicTeus [Jorosopa u/mnm 3akasa.

5.5.Y4eT npogomKMTensHOCTM MECTHOTO TeNnedoHHOr0 COeaMHEHIS, a Takke COeAMHEHUs NO CETU Nepefaym JaHHbIX (CeaHca CBS3W) Be4EeTCS B COOTBETCTBUM C NpuHsATON OnepaTopom
CBA3W eavHULEN Tapudukaum. EguHnua Tapudvkaummn MoxeT 6biTb n3meHeHa OnepaTopom cBsian B nioboe BpeMst B OAHOCTOPOHHEM NOPSAKE.

5.6. MpopnomkmTenbHOCTE MECTHOMO TENe(OHHOMO COeANHEHNS, @ TaKKe COeVNHEHUS MO CeTU Nepeaayn AaHHbIX (CeaHca CBS3u), UCroNbayemas ANs onpeaeneHns pasmepa nnatbl 3a
OKasaHHble Ycryri cBsiau, oTcuuTbiBaeTes ¢ 1 (MepBoit) cekyHabl Nocne 0TBETa BbI3biBaeMOoro Momnb30BaTeNbCKOro (OKOHEYHOr0) 060pyaoBaHUs A0 MOMEHTA O0T6O0S BbI3bIBAIOLLENO UK
BbI3bIBaeMoro Momnb30BaTeNbCKOro (0koHeYHOro) 06opynoBaHus unu Monb3oBaTenbCkoro (OKOHeUHOro) 060pyaoBaHMS, 3aMeHsioLLEero AGOHeHTa (NoMb30BATENSs) B €10 OTCYTCTBUE.

5.7. B MomeHT nognucanvs 3akasa ABoHeHTy BblaensieTcs luueBoii cueT, npepoctaensetcs ABOHeHTCKUI HOMep 1 cekpeTHBI PIN-kog,.

5.8. Cuet Ha onnaty Ycnyr cBsiaW, okasaHHbIX B PacyeTHoM nepwoge, 3a BnageHue u nonb3oBaHne ObopyposaHvem (B cryyae, ecnu OBopynoBaHue nepefaHo BO BriafeHue U
nonb3oBaHue ABoHeHTa) BbicTaBnsieTcsl AGOHEHTY He NO3AHeE NepPBOro YMcrna MecsiLia, CreayHLLero nocrne okoHYaHus PacueTHoro nepuogia, B nopsiake, yCTaHoBNeHHOM [Jorosopom.
5.9. Onnata BnageHus u nonb3oBaHus OBopynosaHueM (B cnydyae, ecnu OB6opyaoBaHue nepefaHo BO BriafgHue W nonb3oBaHne ABOHeHTa), YCryr NpoM3BOAUTCS EXEMECSHHO HE
noagHee 20 ([Baauatoro) yucna mecsua, cneaytowyero 3a PacyeTHbIM NeprofoM, 3a Ycnyri cBsan, okasaHHble B PacyeTHoM nepuoge, a Takke UHble Ycnyru, ¢ ykasaHnem AGOHeHTOM
npu onnate Homepa Jluuesoro cyeta ABoHeHTa nubo BbigeneHHoro Onepatopom cBsi3n ABOHEHTY ABOHEHTCKOTO HOMEpa, eCr WHOe He MpedycMOTpeHo Hactoswmm OnucaHuem
ycnyru. Ecnn o ykasaHHoW AaThl onnata BrafeHus u nonb3osaHus ObopynosaHueM (B cryvae, ecnv OBopynoBaHue nepefaHo BO BRafeHue u norb3oBaHue AGoHeHTa), Yenyr He
6ynet npousseseHa u/vnu y ABOHEHTa BO3HUKHET 3a[0JKEHHOCTb 3@ OKa3aHHble Ycryru, 3a BrageHue u nonb3oBaHue ObopynosaHuem (B cnyyae, eciv OBopynosaHue nepesaqo Bo
BnageHve 1 nonb3oBaHue AboHeHTa) OnepaTop CBS3W MMEET NpaBoO MPUOCTAHOBUTL OkalaHuWe YCnyr cBs3u, npu aToM ABoHeHT 0653aH Bo3mecTuTb OnepaTopy CBS3W MPUYMHEHHbIE
Onepatopy cBs3u ybbITkM B pasmepe aboHEHTCKO! NMnaThbl 3a KaXabli MeCAL, BMNOTb A0 MOMEHTA MOralleHus 3a0IMKEHHOCTU Wiunu pactopxeHns [loroBopa u/mnu cooTBETCTBYHOLLErO
3akasa, ecnu UHoe He NpeayCcMOTPEHO HacTosiLMM OnucaHnem yenyri.

Onnata BnageHust 1 nonb3oBaHus O6opynosaHuem (B cryyae, ecriv OBopynoBaHue nepefaHo BO BRazeHWe W nonb3oBaHue AGOHEHTa), Ycnyr cBsisu B Nopsiake, NpeaycMOTPEHHOM
HaCTOSLMM pa3fenoM, OCyLLECTBNSETCS, eCTM UHOW MOPSAOK He MPeLyCMOTPEH B pamMkax TaputHbIX NNaHoB NoNb30BaHUs Ycnyramu CBS3u.

5.10. Cyer 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacyeTHoM nepuoge, MoxXeT 6biTb npefocTaBneH AGOHEHTY Mpy €ro Cormacui Ha afpec 3MeKTPOHHO MoYThl M/nK Ha cailte
Onepatopa cBsian B pasgene «JIMuHbIi kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu OrnepaTopa CBSi3M MO afpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3v, eCri UHOe He
npesycMOTPEHO 3akoHogaTensCTBoM PO nnm no cornatueqnem CTOPOH.



5.11.[leHexHble cpencTBa, ocTaBLUMecs Ha JuueBom cyeTe ABOHEHTa, NOCNE MOTraLLEHUs 3a0KEHHOCTU U/UNKU CnuCaHUst aBOHEHTCKOI nnaTkl, NnaThl 3a BRafeHWe 1 Nonb3oBaHue
Obopynosannem (B cnyyae, ecnu OBopyaosaHne nepedaHo BO BriadeHWe W nonb3oBaHMe AGOHEHTA) CMUCHLIBAKOTCA B CreAytOLieM Mopsake: nnaTta 3a MCXOAALME MECTHble
TenedoHHbIe COBANHEHNS; NNaTa 3a COEAVHEHNS N0 CETV NepedaYy AaHHbIX (CeaHChbl CBA3M); NnaTta 3a yCnyry MexayHapoaHoN 1 MexayropoaHoii Tened)oHHOM CBA3M, NnaTa 3a ycnyr
BHYTPU30HOBOI TeNeOHHOM CBSI3N (ecriv ABOHEHT BbIpasun cornacve Ha A0CTYN K JaHHbIM ycryram u Mexay OnepaTopom CBS3v W onepaTopamu CETW 30HOBOM, MEX[YHApOAHOM
MeXayropoAHoii TenedoHHO! CBSI3W UMEETCs COOTBETCTBYHOLAs AOrOBOPEHHOCTb 06 ocylecTBneHun OnepaTtopom CBsiW pacyeToB ¢ aboHeHTamu). MoralleHne 3af0MKEHHOCTH 3a
Yenyrn npousBoanTCS MO CPOKY €€ BO3HMKHOBEHMS, HaYMHas ¢ bonee paHHeil B cniefytoliem nopsake: aboHeHTCkas nnata 3a MeCTHble TenedoHHbIE COeNHEHs; aboHeHTCkas nnaTa
3a nonb3oBaHne AGOHEHTCKOM NMHWER; nnaTa 3a Bnafermne 1 nonb3osatne OBopyaosaxnem (B cnyyae, ecnn OBopyaoBaHue nepeaaHo BO BNadeHune v nonb3osaHue ABOHeHTa); nnara
33 UCXOAsLLME MECTHbIe TenedoHHbIE COEANHEHUS; NnaTa 3a COeANHEHUS N0 CETU Nepeaadn AaHHbIX (CeaHChl CBA3M); NnaTa 3a YCnyr MexayHapOoLHO U MeXayropoaHoi TenedoHHON
CBSI3W, NNaTa 3a YCryru BHyTPU3OHOBOM TenethOHHON CBSA3u (ecnu ABOHEHT BbIpa3un cornacue Ha A0CTyM K AaHHbIM ycryram u mexay OnepaTopom CBsiau 1 onepaTtopamu CETU 30HOBOM,
MEXayHapOAHOI 1 MeXaYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs AOrOBOPEHHOCTL 06 ocyLyecTanenmn OnepaTopom CBA3N PacyeToB ¢ abOHEHTaMK).

5.12. Cymmbl, nonyyeHHble 0T ABGoHeHTa no [loroBopy, CHMTAOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHUS HaNM4HbIX AEHEXHbIX CPeAcTB B kaccy OnepaTtopa CBA3M (MpW Hanuumn Takoi
BO3MOXHOCTM y Onepatopa cBsi3n) Nnbo B hUHAHCOBO-KDEANTHBIE YUPEXAEHUS HA YCTIOBUSIX, YCTAHOBMEHHBIX (OUHAHCOBO-KPEAUTHBIMM YUPEXAEHNSMM, IMBO B NNATEXHbIE CUCTEMbI
(BKnKOYast TepMMHarbl onnatbl YCnyr), U 3auncnsitotcs Ha JIMLEBON CYET, ykasaHHbI ABOHEHTOM B MNaTeXHOM AOKYMeHTe (B MOMEHT noanucaust 3akasa k [loroBopy ABOHeHTY
BbifenseTca Jinuesoit cyeT no cootBeTCTBYylOWEMy 3akady. Homep JuueBoro cyeta cooTBETCTBYET HOMepY noanucaHHoro CTtopoHamm 3akasa). B cnyyae, ecnv HasHayeHue nnatexa
ABOHEHTOM He YKka3aHO MNK He NO3BONSET JOCTOBEPHO ONPeaenuTh, Ha Kakol JINLEBOI CYeT NepeuncnsioTcs eHexXHbIe CPeACTBa, AaHHble AeHEXHbIe CPEACTBA HE 3a4MCNAIOTCA Ha
TNnueBoit cyet ABOHEHTa 1 Y4MTBIBAIOTCS HA OTAENBHOM CHETe 10 MOMEHTa Haanexallero oopmneHust ABOHEHTOM NRATEXHbIX JOKYMEHTOB, IMBO YTOYHEHUSt ABOHEHTOM HasHaueHus
nnaTtexa. YToYHeH1e HasHaueHus nnatexa npoussoautcst AGoHeHTOM nyTem obpatleHus k OnepaTopy cBsiav B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMneHHbIX OnepaTopom CBsiau, C
COOTBETCTBYIOWWM 3asBNEHNEM C 00S13aTeNbHbIM YkasaHWeM HOMepa YTOYHSEMOro MNaTexHoro AOKyMeHTa, Homepa [IMLEBOro cyeTa M NNaTeXHOro [OKyMeHTa, Mo KOTOPOMY
Npou3BeEeH COOTBETCTBYHOLLMIA MNaTEX.

5.13.WHcbopmaunst o coctosiHMM JluLeBOro cyeTa, a Takke AeTann3aums no noTpebneHHbIM Ycnyram CBsi3W W pacxofoBaHMtO CPeAcTB C JIMLEBOro cyeta MOXET ObiTb MmoryyeHa
ABoHeHToM o TenedoHy Onepatopa cBsiau 6o Ha caiite OnepaTopa cBsiau ¢ nomoLLbio AGOHEHTCKoro Homepa u cexkpeTHoro PIN-kofa, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosuamm Hactosero OnucaHus Yenyru.

5.14.0nnata Ycnyr u exemecsyHoi nnathl 3a BnageHue u nonb3osaHue O6opynosaHvem (B cryyae, ecnu OBopygoBaHue MepefaHo BO BriageHve W nonb3oBaHue ABOHeHTa)
NPOM3BOANTCS AEHEXHBIMU CPeACcTBaMM No BbIGOpy ABOHeHTa:

- HAaNWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSiau (Npy HanuumMW Takon BO3MOXHOCTH y Onepatopa casiau), ubo B KPeAUTHO-(OMHAHCOBLIE Y4pexaeHUs, 6o ¢
CNOMb30BaHNEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThl Yenyr);

- BesHannyHbIM nepeyncrnenremM Yepes (PUHaAHCOBO-KPEANUTHbIE YYPEXAEHWS Ha YCIMOBMAX, YCTAHOBNEHHbIX (PMHAHCOBO-KDEANTHBIMI YYPEXAEHUAMM, @ TakkKe WCnonb3oBaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl YCnyr) Ha pacyéTHbin c4éT OnepaTopa CBsA3W, ykasaHHbIi B [orosope. IMpu onnate Ycnyr Onepatopa CBS3u Yepes (mHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTeXHOM [JOKYMEHTE AOMKeH ykadaTb (haMunmnio, MHULMAmbI U afpec, N0 KOTOPOMY MPOM3BEAEHO MPefocTaBleHne emy [ocTyna k Ycnyram.
Ocyuectsnas nnatex, ABOHEHT NpuHMMaeT Ha cebs Bpems pacXodoB Ha YCMyri ykadaHHbIX YYPEXAeH!, NNaTexHbIX CUCTEM (ECNW OpraHu3aLys, NPMHUMAIOLLAs NiaTex, B3NMAeT C
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

5.15. Onepartop cBsi3n ¢ cornacusi ABOHeHTa MMEET NpaBO OCYLLECTBNATL NEPEMELLEHME B CYET MOTALLEHWUS 3a[J0MKEHHOCTM MO UHBbIM [loroBOpaM Ha MpesoCTaBlEHNE YCIyr CBS3N,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n,

6. MOP 0K MPEKP A LL|EH S 10 0B 0 P A
6.1. Kaxaplit M3 3aka3oB, 3aknio4eHHbIX B pamkax [loroBopa, BCTynaeT B cumy ¢ AaThl ero nognucanusi obeummn CTopoHamu U AENCTBYET B TEYEHME HEOMPEAENEHHOM CpoKa, ecru B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NognMcaH1eM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBSi3M C COOTBETCTBUN C AENCTBYIOLMM 3akoHoAaTenbcTBoM P® Bnpase pacToprHyTb [loroBop m/unn nioboit 3 3akasos B nioboe BpemMs B OAHOCTOPOHHEM NOPSAKe,
N1CbMEHHO yBeaoMuB ABGOHEHTa O pacToOpXKeHui He nosaHee, yem 3a 1 (OanH) AeHb A0 Tpebyemon faTbl PacTOPKEHWs, eCrin OOLEKTUBHBIE TEXHUYECKNE, 3KOHOMUYECKVE MPUYNHBI 1
WHble MPUYMHBI He MO3BONSIOT AanbHeiiluee npefoctasneHne Yenyr. Mpu atom OnepaTop cBSiav BO3BpaLLAeT ABOHEHTY BHECEHHYIO NNaTy, ynnayeHHyl UM B NOpsiake Npeaonnatkl 3a
HenoTpeBneHHble Ycnyru, Ha OCHOBAHUN NUCLMEHHOTO 3asiBneHust AGOHeHTa, oopMIeHHOro B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTopom casiau. [Jorosop (3aka3) B
crnyyasx pacTopxeHus no uHuumaTvee Onepatopa cas3n ByaeT cunTaTbCs PacToprHyTbIM, @ OkasaHWe YCnyr npekpaLyeHHbIM ¢ MOMeHTa npekpalleHns ABOHeHTY AocTyna k Yenyram
cBs3v OnepaTopom CBA3M.

6.3. AGOHEHT npy ycroBuK onmnaThbl hakTUYeCkU NOHECEHHbIX OnepaTopoM CBsi3W PAcXooB Mo okasaHuto AGOHEHTY Ycryr, a Takke onnathl NOTpebreHHbIX 40 MOMEHTa PacTOPKEHUs!
[oroBopa u/vnu no6oro u3 3aka3oB Ycnyr Bripase pacToprHyTb [loroBop u/unu ntoboii u3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTeM MOAAYM MUCHMEHHOTO 3asiBRIEHUS
OnepaTopy CBS31 0 pacTOPKeHUN B MecTax paboTbl ¢ aBoHeHTamu, ycTaHoBREeHHbIX OnepaTopoM CBS3M, ECIM MHOE He Yka3aHo B HacTosLLeM Onncannn Yenyr u/unm cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) byneT cuMTaTbCA PaCTOPrHYTbIM, @ OKasaHue YCmyr nmpekpalleHHbIM CO [HS, CrefylowyuM 3a AHeM nomnyveHns OnepaTopom CBS3M COOTBETCTBYHLLErO
3asBneHus AGoHeHTa, ecnin Gonee NO3AHMIA CPOK HE NPEAYCMOTPEH 3asBrieHneM ABoHeHTa. B ykasaHHOM criyuae ¢ JuueBoro cyeTa ABOHEHTa CTIMCHIBAIOTCS AEHEXHbIE CPELCTBA 33
bakT4eckoe BpeMsi Nofb3oBaHuUs Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCS ABOHEHTY.

6.4. B cnyyae pactopxenus [lorosopa Wnu npekpalleHns Aeicteus 3akasa (3akasos), HE3aBUCMMO OT OCHOBAHWA, Mnata 3a YCmyr no MpeAoCTaBNeHMo AOCTyna BO3BPaTy He
MOAMEXNT, 33 UCKITIOYEHNEM Ciy4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMeHTa oka3aHins ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.

7. OTBETCTBEHHOCTb CTOPOH M MPOYME Y C .10 B /5]
7.1. Onepatop cBs3n He ByneT H1 B Ciy AOTOBOPHBIX 0653aTeNbCTB, HI B CUiy 0BCTOSTENLCTB, BO3HMKAOLMX U3 MPUYMHEHUS Bpeaa, 0TBeyaTb nepes AGOHEHTOM 1 NiobbIMM TPeTbUMM
nuuyamu 3a nboro poga NpsiMble U KOCBEHHbIE YObITKW, MOHECEHHbIE Kak AGOHEHTOM, TaK 11 MoBbIMM TPETbUMM NULAMK, B pe3ynbTaTe MoNb30BaHWs YCRyroil nnm nomnyveHns Joctyna
K HUM (B ToM uncne OnepaTop CBS3U HE HECET OTBETCTBEHHOCTM MO MCKaM TPETbUX JIWL, 3a YNYLLEHHYI0 BbIFOLY, MOTEPH KIMEHTOB UNW noTepto penyTauuu). OnepaTop CBS3M He
NpesoCTaBnsieT HUKaKuX rapaHTuit MMbo pekoMeHAALMA N He HeCeT KakoW-NMOO OTBETCTBEHHOCTM 3@ MOCIEACTBUS UCMONb30BaHUS AGOHEHTOM NHOOLIX BUAOB MHGOPMAaLMK U YCIyT,
MoMy4YeHHbIX C NOMOLLbI0 YCnyru.

7.2. Onepatop CBs31 He HECET OTBETCTBEHHOCTY:

7.2.1. B cnyyae cboes B [Monb3oBaTenbckoM (OKOHEUHOM) 06opyaoBaHUst AGOHEHTa UMK MioObIX TPETBUX MWL, ECTIM NOCAEHEE He HAXOAWTCS Noj NpsiMbiM yripaeneHuem OnepaTtopa
cBsian. Onepatop cBsi3u He 06ecneynBaeT aHanm3 NPULYMH HeYAOBMETBOPUTENBHOTO KaYECTBA COEAMHEHIUS KOHKPETHOTO ABOHEHTa.

7.2.2. 3a kayecTBO Ycnyr B cryyasix MCnonb3oBaHns ABOHEHTOM HENCMPaBHOTO UMk He cepTUdMLMpoBaHHOTO Monb3oBaTenbCkoro (OKOHEYHOro) 060pyA0BaHNS UM MPUCOEAUHEHNS K
ABOHEHTCKOI IMHWM WHBIX NPUMOOPOB; CaMOBOMBHOTO MPUCOEAVHEHNS [LONOMHUTENbHBIX YCTPONCTB; HEKAUECTBEHHOM UMK HEMPaBUNbHOIM HAcTPOikK Monb30BaTENBCKOTO (OKOHEYHOTO)
obopynoBaHusi camum ABOHEHTOM; Ucnonb3oBaHUst ABOHEHTOM kabensi, He COOTBETCTBYIOLLEMO YCTaHOBNEHHLIM TpeGoBaHusiM OnepaTopa CBsi3u; Ucnonb3oBaHue AGoHEHTOM kabens,
VIMEIOLLETO BHELLHWE UMW BHYTPEHHUE NOBPEXOEHUS; HeNPaBUNbHOW Npokraaki camum ABoHeHTOM kabenst AGOHEHTCKOM MUHUM.

7.2.3. 3a 06pbIB (3aMblkaH1e) ABOHEHTCKON MMHUK, UHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHE AGOHEHTA UM TPETLUX MWL

7.3. B cnyyae nameHeHus peksuanto Onepatopa cBsan, Onepatop cBsiau yBegomnsiet 06 atom AGOHeHTa NyTeM pa3MeLLeHnst COOTBETCTBYtoLero cooblyeHnst Ha cainte Onepatopa
CBSI3N.

7.4. B cnyyae ecnn OnepaTopy CBsi3W He MPedoCTaBMEHO MPaBO WM HA HEro He BO3NOXeHa 00sI3aHHOCTb MO OIHOCTOPOHHEMY W3MeHeHMto ycroBuii [loroBopa, B TOM 4ucre B
OTHOLLIEHMM CYLLIECTBEHHBIX YCMOBUIA, TO U3MEHEHUsI B [lOroBOP MOrYT OPOPMIISITLCS 3aKMIOYEHWEM [ONOMHUTENBHOMO COrMaLLEHUst B MUCbMEHHON (hopMe nMBO MyTeM COBEpLUEHUS
aboHeHTOM KOHKMIoLeHTHbIX AeictBuii. O HeobxogumocTi n3meHenns [lorosopa Onepatop cBsian yegomnsieT ABoHeHTa (ganee - npeanoxeHue) nobbiM crocobom no ceoemy
YCMOTpEHMIO (MOCPeACTBOM pa3MelLLieHNs yBe[OMIeHNs Ha cailTe, oTnpaBneHns SMS-coobLuyeHuii, NoCpeCcTBOM ANEKTPOHHOM NOYTHI, N0 TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.0.) He nosgHee, Yem 3a 5 (I1ATb) OHE OO MOMEHTA W3MEHEHWI, eClM MHOE He NPEAYCMOTPEHO AEUCTBYIOWMM 3aKOHOAATeNbCTBOM. Ecnu nHOe He mpemycMOTPEeHO YCroBUAMN
NPeanoXeHs UK AOMONHUTENBHOTO COrMaLLEHUs), NOATBEPXKAEHUEM cornacust AGOHeHTa 06 M3meHeHuu ycrosuid [loroBopa SIBMSIETCS NPOAOIKEHUE NOMb30BaHUS ABOHEHTOM
Yenyramn  nocrne ykasaHHOW B MPeAsiOKEHUN UMW AONOMHWTENbHOM COTMALleHWM [aTbl ero BCTYMMEHUS B Culy WnM coBeplueHne ADOHEHTOM B OTBET Ha MPEANoXKeHWe Wunu
pononHuTensHo cormaweHne Onepatopa cBs3n 06 n3meHeHnn [loroBopa KOHKMIOAEHTHbIX JECTBUI, MOATBEpXAaloLWmX cornacue ABoHeHTa Ha M3meHeHue [loroBopa B MopsiaKe,
npeaycMOTpeHHOM npeanoxeHuem OnepaTopa CBsiau.

7.5. B cnyyae cornacusi ABOHEHTa Ha JOCTYN K yCryram BHYTPU30HOBOM TeNedOoHHOI CBS3W, Oka3blBagMbIM ONEPaTopoM CeTU BHYTPU30HOBOI TenedoHHom casisn OAO «MeradoH» 1 Ha
npegocTaBneHne cBefeHnii 06 ABOHeHTe ykasaHHOMY OnepaTopy CETW BHYTPU3OHOBOW TenedOHHON CBA3M NS OKa3aHWs Takux Ycnyr no pelueHnio AboHeHTa B 3akase ykasblBaeTcs
cooTBeTcTBYMoLLEE cornacve ABoHeHTa. OkasaHue ycnyr BHYTPU3OHOBOI TenedOHHON CBA3N OCYLUECTBNSETCS Ha OCHOBaHUK onybnukoBaHHoOM OTKPbITbIM AKUMOHepHbIM ObLecTBOM
«MeracpoH» ny6nu4Hoi odepThl Ha NPeSOCTaBNEHUE YCIYT BHYTPU3OHOBOW TenedOHHOMN CBS3M, a Takke C Y4eTOM YCrIOBWM, MpeaycMOTpeHHbIX Onnucanmem Ycnyr csian «[omalunui
TenedoH «fom.ru»



B cnyyae cornacusi ABoHeHTa Ha [OCTYN K ycryram MeXOyropoAHOM W MeXoyHapoaHOW TenedhOHHON CBsiaW, OKasbiBaEMbIM OMepaTopoM CETW MEXIYTOpPOAHOM W MeXayHapOLHON

TenedoHHoin cBa3n OTKpbITBIM aKLUMOHepHbIM 06LLEeCcTBOM «MexpernoHanbHbli TpaHauTTenekoM» W Ha npefocTaBneHue ceefeHuil 06 ABOHeHTe yka3aHHOMY omepaTtopy CeTu

MEXOYropoAHON M MEXayHapoaHOM TenetoHHON CBA3N NS OkasaHWs Takux ycryr no pelueHnto ABOHeHTa B 3akase ykasbiBaeTcsi COOTBETCTBYloLee cornacue A6oHeHTa. OkasaHue

YCRyr MEXAYropoaHOA M MeXOyHapooHOW TenedoHHOW CBS3M OCYLLECTBMSETC Ha OCHOBaHWM Ony6rnukoBaHHOW OTKPLITHIM aKUMOHEPHBIM 00LLecTBOM «MexXpernoHanbHbIit

TpanautTenekom» ny6nu4Hoi oepTbl 0 3aKMHYEHUM AOrOBOPa Ha OkasaHue YCNyr MeXayropoAHO/MeXayHapoaHo! TenedOHHOM CBA3M AN NoNb3oBaTenel yenyr TenethoHHON CBS3un

(NpepBapuTenbHbIt BbIGOP), @ Takke C y4eTOM YCroBUiA, NpeaycMoTpeHHbIx OnucaHnem Yenyr cessu «omatuHni TenedoH «om.rux. Kog Bbibopa OTKpbITOrO akLmoHepHoro obiuecTsa

«MexpervoHanbHbln TpaHauTTenekom» Ans npesocTaBeHns YCryr MEXOyropoaHoN U MexayHapoAHO TenedoHHOM CBAaN - 53.

B cnyyae cornacusi AGOHEHTa Ha [OCTyn K yCrnyram BHYTPU3OHOBOMW, MEXIYrOpPOAHOM W MEXAyHapOAHO TernedoHHOM CBS3W, OKasbiBaeMbIM WHbIM OMEpaTopoM CBsi3W, W Ha

npegocTaBneHne ceefeHuii 06 AGOHEHTE ykasaHHOMY orepaTtopy CBsisW o pelueHuio AGOHeHTa B 3akase ykasbiBaeTCs COOTBETCTBYtollee cornacve ABGoHeHTa. OkasaHue ycnyr

BHYTPW30HOBOW, MEX/YrOPOAHON 1 MEXAyHapoAHO! TenedoHHON CBA3N B JAHHOM CIyyae OCYLECTBNAETCA HAa OCHOBaHWM OnybnnkoBaHHOM NyBNM4YHON OthepTbl Ha NPeAoCTaBNEHMe

YCIyr BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MEXAYHAPOAHOI TenetoHHOM CBA3M OnepaTopoM CBA3N NBO MHOTO cormalleHns, ykasaHHbIM ABOHeHTOM B 0Bonx aksemnnspax 3akasa, a

TaKKe C y4eTOM YCroBUi, NpeaycMoTpeHHbIx Onucanuem Yenyr cessu «[Jomalunuil TenedoH «om.ru» u npy Hanuumm TEXHUYECKO BOIMOXHOCTM. [1pn 3TOM, YCTaHOBNEHbI criedytoLme

kofbl BbIbOpa OnepaTopoB CEeTeN MEXAYropoAHOI 1 MexayHapoaHoi TenedoHHo casau: OTKPbITOE akLMOHepHOe 06LLecTBO «PocTenekomy - 55; OTKPLITOE aKLUMOHEPHOE OBLLECTBO

«BbimnenKom» - 51; 3akpbiToe akumoHepHoe obiectBo «KomnaHus TpaHcTeneKomy - 57; O6LLECTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO «KBaAHTY - 59; OTKPbLITOE aKLMOHEPHOE

obwecteo «APKTESy - 21; OTkpbiToe akumoHepHoe ob6iectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOE akumMoHepHoe o6LecTBo «MexperoHanbHblit TpaHauTTenekomy - 53;

06LLecTBO € orpaHuieHHoi oteeTcTBEHHOCTLIO «O.C.C. —Tenekom» - 14; OTkpbIToe akuuoHepHoe obLectBo «MeradoH» - 15; 3akpbiToe akuuoHepHoe obLectBo «OnTuTenekom» - 16;

OBLLECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbI0 — «MobucoH-2000» - 17; OBLLECTBO C OrpaHuyeHHoN 0TBETCTBEHHOCTLI0 «KOHHIKT» - 24.

ABOHEHT MOXET 0TKa3aTbCA OT BO3MOXHOCTM [JOCTYNa K YCryraMm MeXayropoaHoi 1 MexayHapoaHoW TenedoHHOM CBA3M W 3akasaTb YCyri CBA3N NO Nepefade AaHHbIX Ans Lenei

nepeaayn ronocoBoi MHAOPMaLWMK, 3a UCKMKOYEHWEM YCRyr CBA3W MO nepedade AaHHbIX Ha TOPOACKME HOMEpa W HOMepa OnepaTopoB COTOBOW CBA3N B Mpedenax Hymepauiu

Pecnybnuku TaTapcraH, (aanee — ycnyri nepefaym AaHHbIX), MpU NOMb30BaHUN KOTOPLIMA MCXOASLLEE COEAMHEHWe MO CETU nepedadn faHHbIX (CeaHc CBsiaW) ycTaHaBnuBaeTcs

ABoHeHTOM nyTeMm Habopa ABOHEHTOM «7» 1 «710», B TOM YmCne YCNyrv nepesjayu AaHHbIX Noanexat npegoctaBneHuo AGOHEHTY npu Habope AGOHEHTOM «8» 1 «810», 4To B AaHHOM

crnyyae sBnseTcs noATBEpkAeHNeM BbIGopa AGOHEHTOM 3aka3biBaeMoi UM YCIyrv NepeAayy AaHHbIX 1 BO3HMKHOBEHMS y OnepaTopa cBsav 0053aHHOCTI NPEfoCTaBUTL AaHHYI0 YCyry

CBSA3M.

CTOpOHbI NPULLIAK K COTMALLEHUHO, YTO NpW OTCYTCTBUM OTMETOK B 3akase 06 oTkase AGOHEHTa OT BO3MOXHOCTM AOCTYNa K yCryram BHYTPU3OHOBOW, MEXOYTOPOAHOA U MEXAYHAPOAHOI

TenedoHHoI cBs3n NMbo oTkase ABOHEHTa OT BO3MOXHOCTW AOCTYNA K yCryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHo! TenedhoHHo! CBsi3u ABOHEHT 3akasbiBaeT ycryru

nepeaayn AaHHbIX.

CTOPOHbI NPMLLAK K COrMALLEHNI0, YTO Npu oTkase ABOHEHTa OT yCryrvt nepeaayn AaHHbIX W 3aKkase AOCTYNa K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON M MeXAYHAPOAHON TenedoHHOM

cBsi3N ABOHEHTY NpeaoCTaBNSeTCs BOIMOXHOCTb AOCTYNA K BHYTPU30HOBOW TernedOHHOM CBSA3M, OKa3biBaEMON ONepaTopoM CETU BHYTPU3OHOBOI TenedoHHoi casian OAO «MeradhoHy,

1 yCRyru MeXOyropoaHOM M MeXayHapoaHON TenedoHHONM CBS3M, OKasbiBaEMble ONepaTopoM CETU MEXIYropoAHON U MexayHapoaHoN TenedoHHOM €BA3n OTKPbITbIM aKLUMOHEPHBIM

obwecTBom «MexpersoHanbHblit TpaHauTTenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHne cBeeHni 06 ABOHeHTe ykasaHHbIM onepaTopam CBA3N.

[Ins n3aMeHeHns nopsigka [OCTYNa K yCryram BHYTPU3OHOBOM, MEX/YrOpOAHON 1 MeXayHapoaHol TenedOHHON CBA3N, a Takke NpefocTaBneHns ceefeHnin 06 ABoHeHTe onepaTopam

CBSI3W, OKA3bIBAMLLMM YCMYrM BHYTPU3OHOBOI, MEXAYrOPOAHOW M MexayHapooHoW TenedoHHON cBsiau, AGOHeHT BnpaBe o6paTuTbes Kk OnepaTopy CBSI3M C COOTBETCTBYHOLMM

3asiBNeHmeM.

7.6. B cOOTBETCTBIM C [E/CTBYIOLMMI HOPMATUBHO-NPABOBLIMI akTamu P®, B TOM uncne 0 nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAoCTaBneHHbIX AGOHEHTOM

npy 3aKni4eHnn 1 ucronHennn CTopoHamn 0Bs3aTensCTa no [loroopy, OCYLYECTBNAETCS C LieNbio MCMONHEHNs TpeboBaHWi 3akoHoaaTenscTea PO, okasaHus Yenyr, ocyLiecTBnenmns

pacyeToB, MHKhOpMMpOBaHUS 06 Ycnyrax, BKMKOYAs O HAnNM4MM 3aA0MKEHHOCTW, PACCMOTPEHMS MPETEH3NIA 3a YCAYrM WU B WHbIX LiENsX, HEpaspbiBHO CBA3AHHBIX C MCTIONHEHWEM

[loroBopa. C mMomeHTa 3akmioyeHus [loroBopa W A0 NpeKpaLleHust UCTONHEHUS Mo Hemy o6si3aTenbeTe CTOpoHamu, B TOM YKCNE WUCMOMHeHWst TpeboBaHuMid 3akoHogaTenscTea PO,

OnepaTop CBf3n Brpase OCYLLECTBAATL COOP, CUCTEMATA3ALMIO, HAaKOMneHue, YTouHeHe (0BHOBNEHMe, M3MEHEHWE), U3BMeYeHme, UCNoNnb30BaHNe, Nepeaady (pacnpocTpaHeHue,

npefocTaBnexme, JocTyn), brokuposaxme, XpaHeHue, obeanuuneanne, yaaneHue, yHUYTOKEHNe NepcoHanbHbIX AaHHbIX C W/ 6e3 Mcnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX

CPeACTB.

7.7. C momeHTa 3akmioyeHus [loroBopa v o npekpalleHus 06s3aTenbCeTs no [JoroBopy, a Takke [0 UCTEYEHUS CPOKOB, YCTAHOBMEHHBIX AEMCTBYIOLLMM 3aKOHOAATENLCTBOM, B TEUEHUE

koTopbix OnepaTop cBs3n 06513aH XPaHUTb NEpBIYHbIE Y4ETHbIE AOKYMEHTbI 1 cBeaeHns 06 aboHeHTe, ABOHEHT noATBepXaaeT CBOE Cornache Ha nepeaady nepcoHanbHbIX faHHbIX,

npepocTaBneHHbIx ABoHeHTom OnepaTopy CBA3W, U NopyyeHne TpeTbiM nuuam o6paboTki (pacnpocTpaHeHne, NpeaocTaBneHue, 4OCTyMN) NepeoHanbHbIX AaHHbIX ABOHEHTa B Liensx

ucnonHennst florosopa 1 TpeboBaHMii 3aKkoHOAATENbCTBA, MPeoCTaBneHue CBeAEHWA O HeM TPETbUM NuuaM, B TOM 4UCNe onepaTtopam CBSi3W, [OCTYN K ycnyram KOTOpbIX

OCYLLIECTBNISIETCA C NOMOLLbI0 ceTeil cBsan OnepaTtopa CBA3W, a Takxke I0PUANYECKUM NULiaM, OCYLLECTBNISIOLMM B COOTBETCTBUM C JE/CTBYIOLLMM 3aKOHOAATENLCTBOM (hOPMUPOBaHMeE,

06paboTky, XpaHerue 1 Bbigaydy MHopmaLv 06 ncnonHeHnn AGOHEHTOM [OMKHUKOM MPUHATLIX HA cebs [OroBOPHbIX 0653aTeNbCTB, NULM, OCYLLECTBASIOLMM OT uMern OnepaTopa

CBA3M B3biCkaHe C ABOHEHTa 3a[OMKEHHOCTW 3a YCnyri, UK nuuam, KOTOpbIM NepefaHo npaso TpeboBaHWs Takoi 3aAO0MKEHHOCTW. [MepeyeHb TPeTbUX ML, MPUBREKAeMbIX

Onepatopom cBsian k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHToB, pa3meluaetcst Onepatopom Ha Caiite Onepatopa cBsisu. OrnepaTop CBSI3M BnpaBe OMPeaensitb U U3MEHSTh

nepeyeHb TPETbUX NWL. [laBas cornacie Ha nomnyyeHne peknamHbix Matepuanos, AGOHEHT NOATBEPXAAET CBOE cornacvie Ha 06paboTKy nepcoHanbHbIX AaHHBIX M AaHHBIX 06 Oka3aHHbIX

Ycnyrax ans Leneil npoaBukeHns ToBapos (paboT, ycnyr), B ToM yncne ToBapos (paboT, ycnyr) TpeTbux Nnuu. HaumeHoBaHme, afpec nuL, ocyLecTBRsoLmMx 06paboTky nepcoHanbHbIX

AaHHbIx ABOHeHTa no nopyyenmnio Onepatopa cBf3M ykasbiBatoTca Ha caitte Onepatopa cBs3n. CylLeCTBEHHbIM YCrIOBUEM [OrOBOPOB, 3akmioyaeMbix OnepaTopom CBS3N C TPeTbUMM

nuuamm siensieTcs 06s13aHHOCTL 0becneyeHns TpeTbIUMI NNLAMN KOHKMAEHLMANBHOCTU NepCoHanbHbIX fAaHHbIX U 6e3onacHocTi x 06paboTku. MepeyeHb AENCTBUIA C NepCoHanbHbIMK

[JaHHbIMY - Ntoboe AelicTBue (OnepaLysi) UK COBOKYMHOCTb JECTBIN (OnepaLinii), COBEPLLAEMBIX C UCMONb30BaHUEM CPESCTB aBTOMATM3aLMM Ui Be3 UCNOrb30BaHNs TakX CPEACTB C

nepcoHanbHLIMU [JaHHBIMK, BKMKOYas cBOp, 3amuch, CUCTEMATU3ALMIO, HAKOMMEHWe, XpaHeHue, yTouHeHne (0GHOBMEHMe, W3MEHeHWe), M3BMeYeHWe, UCnomb3oBaHue, nepeaady

(npepocTasnenue, aoctyn), obesnnunBaHine, BrokMpoBaHWe, yhaneHue, YHUYTOXeHWe NepcoHanbHbIX AaHHbIX. [Mpu nognucanmn [loroBopa ABOHEHT BmpaBe BbipaauTb OTKa3 OT

nepepayn OnepaTopom CBsian TPETbUM nuuaM, ceefeHuit 06 AGoHeHTe. Ecnu AGOHEHT He Bbipasur CBOEr0 Hecornmacusi, Corracve cuMtaeTcs opOpMIEHHBIM NyTeM NOANUCaHMS

[oroopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTem HanpasneHus AGoreHToM OnepaTopy CBSi3W MMCbMEHHOTO 3asiBIEHNS.

7.8 Niobble yBegomnenus Onepatopom cBs3n AGOHEHTa, ecniv MIHOe He NpefyCMOTPeHo HacToswmM OnucaHnem Yenyru, 3akasom HanpansioTcs AGOHEHTY MOCPELCTBOM 3NIEKTPOHHOI

noyTbl MO afpecy, ykasaHHoMy B [loroBope unu 3akase, NOCPEACTBOM TeNedOHHON CBA3M MMM MyTeM pa3MeLLeHns YBEAOMIEHNA Ha COOTBETCTBYIOWMX caiTax OnepaTopa CBS3M.

lobble yBegomnenust AboHeHTom OnepaTopa CBsiau, €CIIN UHOE HE MPEAYCMOTPEHO Hactoswum OnucaHnem Ycnyri, 3akasoM, BKoYast yBeAOMIEHUs 06 0T3bIBE NpeaoCTaBNEHHOMO

ABoHeHTOM cornmacust Ha 06paboTky CBOWX NepcoHamnbHbIX [aHHbIX B Cry4asx, AOMyckaeMbiX AECTBYIOLMM 3aKOHOAATENbCTBOM P®, OCyLLeCTBAAITCH nyTeM COCTaBrneHus

MMCEMEHHOTO 3asiBREHNs, 0hOpMNSEMOro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopom cBA3N.

7.9. CTOpOHbI MPU3HAIOT PaBHYIO IOPUAMYECKYI0 Cily COBCTBEHHOPYYHOIN MOAMMCH, (haKCMMUNbHOTO BOCMPOM3BeAeHNs noanucy, nbo noboro aHanora coBCTBEHHOPYYHON NopnNUCcH
OnepaTopa CBfi31, BOCPOM3BEEHHOTO C MOMOLLbI) CPEACTB MEXaHUYECKOro UMk UHOTO KOMMpOoBaHWs Ha [loroBope, a Takke Ha WHbIX [JOKyMEHTaX, CBA3aHHbIX C €70 UCMOMHEHMEM,
3aKMOYEHVEM UNK NPekPaLLEHNeM.

7.10. Ecnu ABoHeHT umeeT nepes, OnepaTopom CBSiaW 3afl0MKeHHOCTb No onnate Yenyr cesiau no [loroBopy w/iunmu gan OnepaTopy CBSi3W COOTBETCTBYHOLLEE Yka3aHue (MpW YCrnoBuu
coobiLerns ABoHeHToM Homepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa U MHOM MHAopMaLK, NO3BONAOLLEN AOCTOBEPHO YCTaHOBUTL IMYHOCTL ABOHEHTa, B TOM YMCNE — NaponbHOro
CcnoBa, B Crnyyae npepocTasneHns OnepaTopom CBS3W Takoli BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3v MMeeT npaBO OTKMOHWUTL COOTBETCTBYHLMIA 3anpoc AGOHeHTa B cryyae
COOBLLEHMS HEMONHON UNM HETOYHOM WHGopMauumm), To OnepaTop CBS3M BripaBe HanpaBUTb MOCTynawllMe [eHexHble cperctea oT AbBoHeHTa no [loroBopy, MHbIM [loroopam,
3aKmioyeHHbIM ¢ OnepaTopom CBsiaW, UM OTAENbHBIM 3akasaM nnaTexu Ha Apyroit Juuesoit cyeT ABOHeHTa, B TOM Yucne Ans noralleHust obpa3oBaBLUeiics paHee 3a[0MKEHHOCTH
ABoHeHTa. Mpy atom Ha Juesoit cyeT ABOHeHTa, Mo KOTOPOMY MPOM3BOAMIICS MNaTeX, 3a4UCNSeTCs CyMMa 3a BbIMETOM AEHEXHOW CyMMbl, HanpaBneHHo Ha Apyroi fuuesoi cueT
AbBoHeHTa. O npon3BefeHHbIX HaNpaBneHnsX JeHexHbIx cpencts Onepatop cBs3n 06s3aH yBeaoMuTb AGOHEHTa nyTem TenedOoHHOTO COOBLLEHNS HA KOHTaKTHbIA TeNedoH Unu UHBIM
obpasom no ycmoTpeHuto OnepaTtopa CBs3u.

7.11. Onepatop CBS3M He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YObITKM, NOHECEHHBIE AGOHEHTOM He Mo BuHe OnepaTtopa CBSi3u B pesyrbTaTe UCMonb30BaHUs AGOHEHTOM Tex
U MHbIX pecypcos B CeTw, a Takke 3a NOCNEACTBNS UCNONb30BaHN ABOHEHTOM Nio6biX BULOB MHAOPMALIM 1 YCryT, Nofy4eHHbIX AGOHEHTOM NPy NOMb30BaHMK Ycnyramm CBav (npu
YCTaHOBMEHWM coeanHeHnin). OnepaTop CBA3N He MPefoCTaBAAET HUKaKUX rapaHTuii Mnbo pekoMeHJaumii 1 He HeceT Kakoi-nubo OTBETCTBEHHOCTM 3a MOCMEACTBUS UCMOMb30BaHNS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCAYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

7.12. Mpw HEWCNOMHEHWUM WUNM HeHaanexallem ucronHeHun OnepaTopoM CBS3M 06513aTENLCTB MO OKasaHuio Ycnyr AGOHEHT Ao obpalueHusi B CyA npeabsiBnsieT OnepaTtopy CBsiaw
MCbMEHHYI0 MPETEH3NIo ¢ npunoxeHnem konun [lorosopa, 3akasa, Takke WHbIX HEOOXOAMMBIX ANS PacCMOTPEHWUS MPEeTeH3u Mo CyLecTBy [OKyMeHTOB. [peTeHann ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAOTCS B NOPSAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi ®eaepaim.

7.13. Bce cnopbl CTopoH no [loroBopy 1 B CBSI3W C HUM, NO KOTOpbIM CTOPOHbI He MOTYT MpUiATM K 06OKOAHOMY COrMacuto, NepPesaloTcs Ha paspelleHue cyaa Mo MECTY HaXoXOeHus
¢unmana Onepatopa cBs3u.
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8. 1. KoHtpareHT 06s13yeTcs cobnioatb NPMMEHMOE POCCUICKOE 3aKOHOAATENbCTBO, BKMI0Yas, HO HE OrpaHN4MBasCh:

(a) PepepanbHbif 3akoH Ne 273-03 ot 25 gekabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLMNY,

(b) ®enepanbHbin 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM fneranv3aumm (OTMbIBaHMIO) AOXOLOB, MONYYEHHbIX MPECTYMHbIM MyTeM, W (PUHAHCMPOBAHMIO
TEppopu3mMan

1 3aKOHO[ATENbCTBO WHbIX rOCYAAPCTB MO MPOTMBOAEMCTBUIO KOPPYNUWM W MPOTWUBOAEACTBMIO neranu3aumi (OTMbIBAHMIO) [0XOA0B, MOMyYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

8.2. Mpu ucnonHeHuu ceoux obsizatenscTB no oroBopy, KoHTpareHT, ero adydmnmpoBaHHble nnua, paboTHUKM UK NOCPEAHUKM HE COBEPLUAIOT Kakux-NMbo AENCTBUIA (OTKa3bIBAOTCS
ot 6e3feiicTBMA), KOTOPbIE MPOTUBOPEYAT TPeBOBaHNSM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCMeE, BO3LEPXKUBAIOTCS OT MPAMOTO UMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTbIX NUL, NPeAnoxXeHNs, 0beLyanns, [aum, BbIMOraTenbCTea, NPoCckObl, COrnacus NonyynTb W MONYYeHUs B3ATOK B Moot hopme (B TOM umucne, B hOpMe AEHEXHBIX CPEACTB, MHbIX
LieHHOCTeM, UMYLLIECTBA, UMYLLECTBEHHbIX MPaB Wi UHOI MaTepUanbHOM M/Mnn HemaTtepuanbHON BbIroAbl) B NONb3Y UMK OT KakuUX-NBO MWL, ANS OKa3aH!s BIMSHWS HA UX [EACTBUS Uk
PeLLEHUs C LieMbIo Nomy4yeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C UHOI HeNPaBOMEPHON LiEMbHo.

8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHUE KakUX-NMGO AEACTBUIA, KOTOPLIE MOTYT NPUBECTU K HAPYLLEHUO AHTUKOPPYMLMOHHOTO 3aKOHOAATENLCTBA MIK CTaTh NPUYUHOI
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTBui KoHTpareHTa.

8.4. MNpu BbISBNEHMM KOHTpareHToM cryyaeB HapylleHus nonoxeHui n.n.1,2.sbiwe KoHTpareHToM, ero addunupoBaHHbIMM nuLamm1, paboTHUKaMKU Uk nocpepHukamu, KoHTpareHT
00s13yeTcst B MMCbMEHHO thopme yBeoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHrs B TeueHue 14 fHeit ¢ MOMeHTa (haKTUYECKOrO HapYLLEHMS.

8.5. Tarke B cnyyae Bo3HUKHOBEHUS Y AO «3P-TenekoM XonauHr» pasyMHO 060CHOBAHHBIX MOJO3PEHMIA, YTO NPOM3OLLNO UM MOXET MPOU3ONTU HapyLUEHWE KaKUX-NIMOO MONOXEHMIA
n.n.1,2.sbilwe KoHTpareHToM, ero addunupoBaHHbIMU nuLami, paboTHrkamy unm nocpeanmkamn AO «3P-Tenekom XonauHr» Bnpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeAoCTaBNTb KOMMEHTapUN 1 MHEDOPMALMIO (HOKYMEHTbI), OnpoBepratoLLe Ui NoATeepxaaoLye (akT HapyLeHns B TedeHne 14 AHeit C MOMeHTa BO3HWKHOBEHNS NoAobHOro pofa
NOAO3PEHNIA, a Taloke PacTOPrHyTb HACTOSLLMIA AOTOBOP.

TEXHWUYECKE XAPAKTEPCTUKIA'YCNY TV s
TeXHU4ECKVe NOKa3aTeN Ka4ecTBa NPy OKa3aH!V YCTIYT CBS3Y N0 Mepe/jaye AaHHbIX NS Lieneil Nepeayyt ronocoBoil MHGOpMaLWK:

Ne HaumeHoBaHue 3HayeHue

1 3agepxka Npy yCTaHOBMEHUM COEAMHEHNS <3 cek

2 BpemeHHbIX 3aepXKi Npy nepeayy nakeTos UHGopMaLmmn <100 mc

3 KoadhdhuumeHT notepy nakeToB MHGOpMaLmm <1%

4. Monoca npomyckaHus NIMHWM CBA3W B CETW Nepefaym AaHHbIX (CKOPOCTb Nepeaaym AaHHbIX) 256 kbuT/cek

5 [locToBepHOCTb Nepefayu HdopMaLm >99%

6 Mcnonb3yemble aboHEHTCKUE UHTEPEENChI FXS

7 lMpoTokon nepegayn aHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBA3N Ans NOMyYeHUs YCNyr TPETBNX MWL MyTEM YCTAHOBNEHNS COEAMHEHMS C UCTIONb30BaHNEM

8. mogemMa AboHeHTa o npoTokonam V.22, V.32, V.34, V.42, V.90, V.92 He npegocTaBnseTcs
dopmat aBTOMaTUYECKOTO OnpeaenuTens Homepa (Mpu Hanuuuy gaHHoM yHKLMKM Y NMonb30BaTENbCKOTO (OKOHEYHOTO)

9. obopyfoBaHus) Caller-ID (EBpoAOH)

TAPU®bI HA YCNYTU CBA3U «Oomawnuit TenegoH «JOM.RU»
Tapudbl npegocTaBneHus gocTyna
Tapudbl npegocTaBnexus goctyna | LleHa

1. Ycnyru no npegocTaBneHuto goctyna:

1.1. obecneyeHme TEXHUYECKO BOMOXHOCTM OKa3aHust ABOHEHTY Ycnyr cBsiau; 1.000,00

1.2. obecneyeHre BO3MOXHOCTH Nonb3oBaHus AGOHEHTOM Ycmyramu CBS3u (B TOM Yucnie BblgeneHne oaHoro AGOHEHTCKOro Homepa v 1.000,00
IP-agpeca).
2. BeigeneHve kaxgoro nocnepytouero AGoHeHTckoro Homepa u IP-agpeca(B ToM uucne co3aaHue TEXHUYECKOH BO3MOXHOCTH 2 000,00
oka3aHus AGOHeHTY Ycnyr cBsiau u o6ecneyeHne BO3MOXHOCTU NONb30BaHUsA AGOHEHTOM Ycnyramu cBsasm)
3. BoigeneHne AGOHeHTCKOro Homepa no Bbi6opy AGoHeHTa Ha ocHoBaHUM oTZENBHOrO cyeTa
Onepatopa cBsan

MpumeyaHuns

1. ABOHEHT caMoCTOSTENbHO HECceT OTBETCTBEHHOCTb 3a COXpaHHOCTb W obecneuyeHne pabotocnocobHocT OBopygoBaHus, B ToM uucrne obecneveHne O6opyaoBaHus

anekTponutanmem 220B.

ABoHeHTCKast NuHUs, chopmupoBaHHasi OnepaTopoM CBS3M Anst 06ecreyeHns TEXHUYECKOM BO3MOXHOCTU OkasaHusi ABOHEHTy Ycnyr cBsiaw (ycryru no npefocTaBNeHMo

pocTyna), sensetcs cobeTBeHHocTbio Onepatopa cas3u. [nata 3a BnageHue v nonb3oBaHne AGOHEHTOM ABOHEHTCKO IMHWEN BKITOYEHa B aBOHEHTCKYI0 NnaTy 1 HauMcnseTcs

ABOHEHTY JONONHUTENBHO 1 B3MMAETCs 10 MOMEHTa NMpekpallieHus AeicTBus [loroBopa, He3aBUCUMO OT pakTyeckoro noTpebnexus Ycnyr cassm.

2. B cToumocTb npefocTaBneHnst A0CTyNa BKIOYEHbI BCE Hanoru 1 copbl, UCMOnb3yemoro npu npefocTasneHun Aoctyna k CeTn cBsian AGOHEHTY 1 Yka3aHHOrO B akTe caum-

NpUeMKM YCRyr N0 NpefoCTaBNEHMIO AOCTYNa.

3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWs AGOHeHTy Ycnyr cBsisu npegycmatpuBaeT copMupoBaHue AGOHEHTCKOM NuHMM A0 nepBoro [onb3oBaTenbekoro

(okoHeuHoro) oGopynoBaHus. dopmupoBaHMe AGOHEHTCKOM IWHMM Ha y4acTke OT nepBoro [lonb3oBaTenbckoro (OKOHeWHoro) o6opynoBaHWs A0 MOCHeayHLLEro

[Monb3oBaTenbCckoro (OKOHeYHOro) 0bopyaoBaHus, Haxoasiuerocsi B MomelleHun AGoHeHTa, onnadusaeTcs A6oHeHToM no Tapudam Onepatopa CBSi3M Ha [JononHUTEmNbHble

yenyru.

4. Bxopsee B Ycnyr no npefocTaBneHnto 4octyna (popmupoBaHiie ABOHEHTCKON NMHUM OCYLLECTBASETCS NO HapyXHOM NOBEPXHOCTH CTeHbl O6beKTa OTKPbITbIM COCOBOM.

®opmmupoBaHue AGOHEHTCKO NIMHUM MHbIM CrIOcObOM, BKNoYasi paboTy C MOABECHBLIMU MOTOMKaMM, YCTAHOBKY 311. MIMHTYCOB, 3aKpbITyl0 Mpokraaky ABGOHEHTCKOW MMHMM,

YCTaHOBKY U HACTPOIKy [0NONHATENBHOTO 060PYA0BaHUSA U T.4., @ Takke YCryri no NpefocTaBrneHuno A0CTyrna ¢ Y4eTOM JONOMHUTENbHbIX TpeboBaHuin AGOHEHTa onnaumBaeTcst

Ha OCHOBaHUW oTAenbHoro cyeta Onepatopa cBsan no Tapudiam OnepaTtopa CBA3M Ha [AONONHUTENbHBIE yenyri. B ykasaHHoM cnyyae nocne noanucaHus [lorosopa v 3akasa

ABoHeHT ocTaBnsieT 3asBky no Ten. 720-027. B TeueHne 5 aHelt ¢ MOMeHTa nocTynneHus 3asiBki K ABOHEHTY HanpaBnsieTcs npefcTasuTens Onepatopa CBA3M ANs COCTaBNeHNs

cyeTa. B faHHOM cryyae cpok, npedycmoTpeHHbii n.3.1.1. [lorosopa, HauMHaEeT UCYUCIISITLCS ¢ MOMEHTa onnaTbl AGOHEHTOM cyeTa 3a Ycnyri no npefocTaBneHuto JOCTyna.
TapuchHble NnaHbl NONL30BaHWA Yenyramu cBa3u

Onnate noanexar TONMbKO UCXoasLue TenedoHHble COEAUHEHUS U COEAMHEHNS NO CETW Nepedadn AaHHbIX (CeaHChl CBS3N) (Aaree - ceaHChl CBA3W) B pamkax AEnCTBYHOLLEro
3aKoHoparenscTea PO.

Epgvhuua Tapudmkauum Ha ceaHCbl CBS3M COCTaBnsieT OfHY CekyHay. EawHuua Tapudmkauwm Ha MecTHble TenedoHHble COevHeHWs cocTaBnsieT OfHy MuHyTy. Onnatq
NpOW3BOANTCS B 3aBUCUMOCTM OT NPOAOIKUTENBHOCTY TENE(POHHBIX COBAMHEHMIA/CEAHCOB CBSI3N W COOTBETCTBYHIOLLETO BUAa TENEeOHHOTO COeAMHEHUS/CEaHCa CBSI3N.
TenedoHHOE COEAMHEHE NPOAOIMKUTENBHOCTLI0 MEHEE 3 CEKYHA He YUMTBIBAKTCS B 06bEME OKa3aHHbIX YCyr CBSI3u.

[Mpn nonb3oBaHWM Ycnyramu CBSA3N B COOTBETCTBUN C TapuchHbIM NNaHoM «Be3numMmTHbIA» Mo MapkeTUHIOBON akuum «KoMnnekcHoe npeanoxenuey (nanee — AKuns), a Takxe B
COOTBETCTBUN C ApYrUM TapucHbIM NNaHoM, ecnv Takas BO3MOXHOCTb MPefycMOTpeHa ycroBusamMi AKLmK, aboHEHTCKas nnata yCTaHaBMMBaeTCs C y4eTOM CKMAKM B pasmepe,
npeaycMOTPEHHOM ycroBusiMu Akumn. ABOHeHTCkas nnaTa, nnaTa 3a BnageHue u nonb3oBaHue OBopygoBaHueMm (B criyyae, ecriv ObopyaosaHue nepefaHo BO BRafeHue u
nonb3oBaHue AGoHeHTa) criucbiBaeTcst ¢ JluueBoro cyeta AGOHEHTa aBTOMATUYECKM B NOMHOM 06beMe He no3aHee 1-0ro YMcra Mecsila, CriefyoLLEero 3a MecsiLieM norb30BaHus
Ycnyroi cesisu. B cnyyae otcytcTBMS Ha 21-0e Yucno Mecsua, Crefytolero 3a MecsleM Nonb3oBaHus Ycmyron cBa3n, Ha Jinuesom cyete ABOHeHTa AeHeXHbIX CPeAcTB B
pasmepe aboHeHTckoil nnatbl no TapudHOMy nnaHy «beanumuTHbIy (MHOMy TapudHOMY nnaHy, ecnv Takas BO3MOXHOCTb MPedycMoTpeHa ycroBusMu Akuwu), nnatbl 3a
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BrageHue u nonb3osaHve O6opynosaHuem (B crydae, ecnu OBopynoBaHue nepefaHo BO BRafeHue U nofb3oBaHve AGOHEHTa) 3a MPEALIECTBYIOWMA U TeKyLniA MecsL
nonb3osaHus Ycnyroi cesan OnepaTop CBA3W UMEET NpaBO NMPUOCTAHOBUTL OkalaHue YCMyr CBA3N B YACTM BO3MOXHOCTW OCYLLECTBREHUS ABOHEHTOM MCXOARLLUMX MECTHbIX
TeNnedOHHbIX COEAMHEHNA, WNCXOAALLMX COEAMHEHUA N0 CeTW Nepefaun AaHHbIX (CeaHcoB CBs3n). ABOHEHTY Bbifensietcs oauH JIMLEBOA CYeT, Ha KOTOPOM OTPaXatoTcs
noctynnenus cpeacts Onepatopy cBsisn oT AGoHeHTa 3a BnageHue u nonb3osaHne ObopynosaHueM (B crydae, ecnu OBopyaoBaHue nepeaaHo BO BnafieHue W Nomnb3oBaHue
AbBoHenTa), Yenyru casian «foctyn B UHTepHeT «Jom.ruy, Yenyru kabensHoro Tenesuaenus «Jom.ruy, Yenyru cesisn «[omatuHuii TenedoH «[om.ru» a Taike cnucaHue atux
CPeACTB MPONOpLMOHaNbHO pa3Mepy nnathbl 3a YCnyri CBA3M, OkasbiBaeMbix N0 ALK, OT 0BLLEro pasvepa exemMecsyHol nnatkl 3a YCnyru cBaau, okasbizaemble no Akuuu. Mpu
OTCYTCTBUM [IEHEXHbIX CPEACTB B yKasaHHO Cymme Ha JuueBom cuete aboHeHTa Tpu u Bonee mecsaues nogpsa, Onepatop CBA3M UMEET NPaBo MPUOCTAHOBUTL NOMb30BaHKE
yCryroit CBA3M B NOfHOM ofbeme.[ins nonyyeHus ycnyr cBsav No nepefade AaHHbIX ANs Leneid nepeaayn ronocoBoit HpopMaLmM 1 yCTaHOBNEHN ABOHEHTOM UCXOASLLEro
COEAMHEHMS N0 CeTV Nepefiady AaHHbIX (ceaHc cBsian) ABOHEHT JOMmKeH OCyLLeCTBUTb HAbop NO creayoLM npaBunam:

Bua coegmnHeHus MocnepoBarensHocTh Habopa*

Ha ropoAckue HoOMepa, He BXOAsilLMe B 30Hy Hymepauuu Pecn TaTtapctaH B | «7», Janee Habop Koga 30HbI Hymepauuu Bbl3biBaemMoro aboHeHTa, panee Habop

npegenax Poccun abOHEHTCKOro HoMepa Bbl3biBaeMoro aboHeHTa

Ha HOMepa OMepaTopOB COTOBOV CBSI3W He BXOAsWMe B 30HYy Hymepauuu | «7», panee Habop kopa ornepaTtopa COTOBOW CBsiav, Aanee Habop aBoHeHTckoro

Pecnybnuku TatapcraH, B npegenax Poccum HOMepa BbI3bIBaeMOro aboHeHTa

Ha HOMepa onepaTopoB COTOBOM CBA3N 3a Npedens! Poccun «710», panee Habop koga CTpaHbl BbI30Ba, Aanee Habop koga onepaTopa COTOBOM
CcBsi3W, flanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHEHTa

Ha ropofckvie HoMepa onepaTopoB CBA3VM 3a Npeaenamu Poccim «710», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop koja 30HbI HymepaLum
Bbl3blBaeMoro aboHeHTa, fanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOr0 aboHeHTa

* Habop ABOHEHTOM «7» U «710» sBNsieTCs NoATBEPXAEHUEM Bbibopa ABOHEHTOM 3akasbiBaeMOW MM YCyri CBS3M MO nepefave JaHHbIX Ans Leneit nepefayn rorocoBoit
NH(OPMALK 1 BO3HUKHOBEHMS y OnepaTopa cBA3n 0653aHHOCTM NPeAOCTaBUTb AAHHYIO YCIYTy CBSA3M.

[Inq nomyyeHWs ycnyr BHYTPU3OHOBOW, MEXOYrOPOAHON M MEXOYHapOAHO TenedoHHON CBA3N M yCTaHOBMEHUS ABOHEHTOM COOTBETCTBYIOLLEA yCryr TenedOoHHON CBA3N
ABOHEHT [JOMKeH OCyLLECTBUTL Habop No cneayoLLMM NpaBunam:

Bup coeanHeHus MocnepoBarenLHoCTL Habopa*

Ha rOpoAcCkve HOMEpa, He BXOAALME B 30HY Hymepauun r. H.MemHbl, pecn | «8», fanee Habop Koga 30HbI HymMepauuu Bbl3blBaeMoro aboHeHTa, Aanee Habop

TatapcraH B npegenax Poccum abOHEHTCKOro HoMepa Bbl3biBaeMoro aboHeHTa

Ha HoMepa onepaTopoB COTOBOI CBA3W B Npefenax Poccun «8», panee Habop koja onepaTopa COTOBOA CBS3W, Aanee Habop aboHeHTCkoro
HOMepa BbI3blBaEMOro aboHeHTa

Ha HoMepa onepaTopoB COTOBOW CBA3Y 3a NpeaAensl Poccum «810», panee Habop Koga CTpaHbl BbI30Ba, Aanee Habop koga onepaTopa COTOBOW
CcBsi3W, flanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOr0 aboHEHTa

Ha ropozckvie HoMepa onepaTopoB CBA3VM 3a Npeaenamu Poccim «810», panee Habop koga CTpaHbl Bbi30Ba, Aanee Habop kopa 30HbI HymepaLuum
Bbl3blBaEMOro aboHeHTa, anee Habop aboHEHTCKOro HomMepa Bbl3biBaemMoro aboHeHTa

* Habop ABoHeHTOM «8» 1 «810» siBNsieTCcs NoaTBEPXKAEHUEM BbIbGopa AGOHEHTOM 3aKa3blBaeMol UM YCRyru BHYTPU3OHOBOM, MEXIYrOPOAHON U MEXAYHApPOAHON TenedioHHON
CBSI31 W BO3HWKHOBEHMS Y OnepaTtopa cBsiav 06513aHHOCTM NPeOCTaBUTb JOCTYN K aHHBIM YCryram CBA3n (Mpu ycrosum, 4To ABOHEHT npu noanucaxum [orosopa uivnv 3akasa
BbIpasun cornacvie Ha JOCTyN K JaHHbIM yCryram), ECAM MHOE He npedycMoTpeHo [loroBopom u/unu Hactosmm Onucarnem.

1. «Be3anuMuUTHLINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABoHeHTCKas nraTta 3a MecTHble TernedoHHble coeanHeHus BHe CeTu casian OnepaTopa CBsiau Ha ropoackue TenedoHHble HoMepa
1. (BKNKOYAET HeOTpaHWYeHHbII 06beM MeCTHbIX TenedoHHbIX coeanHeHnd BHe Cetn cBsism Onepatopa CBS3M Ha ropofckve 190,00 py6./mec.
TenedoHHbIe Homepa).

ABOHeHTCKas nnata 3a MecTHble TenedoHHbIe COeAMHEHNS Ha ropoackvie TenedoHHble Homepa BHyTpu CeTn cesan OnepaTopa
2. CBSI3W (BKIMIOYAET HEOrPaHUYEHHBIN 06BEM MECTHBIX TeNedOHHbIX coeauHeHuit BHyTpu CeTu cBsisn Onepatopa CBSA3M Ha FrOpOACKUe 10,00 py6./mec.
TenedoHHbIe Homepa).

3 MnaTa 3a BpeMeHHOe BrafieHe U Nofb30BaHne AGOHEHTCKON IMHUEN. 240,00 py6./mec.
Onnata ceaHCOB CBA3Y OCyLLeCTBNAeTCS No Tapiudam OnepaTopa CBA3N Ha COBANHEHNS N0 CETV Nepefayy AaHHbIX (CeaHchl CBA3M).*
4.
2. «[oBpeMeHHbIN»: aboHeHTCckas nnara — 240,00 py6./mec.
1 Mnata 3a BpeMeHHOe BriajieHue U Nonb3oBaHue AGOHEHTCKOI NIMHNEN . 240,00 py6./mec.
Onnata MeCTHbIX TenedOHHbIX COeAMHEHNIA Ha TOPOACKVe TenedoHHbIe HoMepa NPoM3BoANTCS Mo Tapudam Onepatopa CBA3M Ha MECTHbIE TeNedOHHbIE COBANHEHMS.
2.
Onnata ceaHcoB CBA3N ocyLLecTBNsAETCs No Tapudam OnepaTtopa CBA3W Ha COeAMHEHMS MO CETW Nepeaayn AaHHbIX (CeaHChl CBA3M)*.
3.
Buabl MecTHbIX TenedhoHHbIX COeAUHEHN LleHa
BbI30B 9KCTPEHHbIX OMepaT1BHbIX CITyX6 1 MuHyTa 0,00 py6.
MeCTHble TenedoHHble COeaUHEHs Ha ropoackue TenedioHHbIE HoMepa 1 MuHyTa 0,20 py6.

* AboHeHTckas nuHus, ObopyaoBaHve HaxoasTcs B cobctBeHHocTM OnepaTtopa CBS3M W NepefaloTcs BO BrafeHWe M nomnb3oBaHne ABOHEHTa ¢ MOMEHTa NpeAoCTaBneHus
ABoHeHTy focTyna K Ycnyram CBsiau M NOAMMCAHWS COOTBETCTBYHOLLETO aKkTa CAAYM-MpUEMKM yCryr Mo MpefocTaBneHuio foctyna k Ycnyram cesiau. [nata 3a Bnapenve u
nonb3oBaHne ABoHeHToM ABoHeHTCkoN NuHneit, ObopyaoBaHeM B3vMaeTCs 40 MOMEHTa NpekpalleHus feiicTens [JoroBopa u okasaHus OnepaTopoM CBS3u COOTBETCTBYHOLLMX
YCRyr CBSI3M, HE3aBUCUMO OT (hakTUdeckoro noTpebneHus Yenyr cesisu. B criyyae npekpalleHus aeicteust [loroBopa M okasanusi OnepaTopoM CBS3U COOTBETCTBYHOLUMX YCIyr
cBsisn OnepaTtop CBA3M BrpaBe AeMOHTUpoBaTh ABOHEHTCKYHO NIMHMIO C OTHECEHWEM BCex 3aTpaT Ha AGOHEHTA.

Bupabl coeanHeHuit no ceTi nepeaayu faHHbIX (CeaHCOB CBA3M) Llena (py©./muH.) Bo Bce AU Hepen

KpYrnocyTo4YHo

1. CoeauHeHUs no ceTi nepeaayn JaHHbIX (ceaHcbl cBsidu) BHe Ceti OnepaTtopa cBfi3u Ha HoMepa B npegenax Poccum:

1.1 Ha HoMepa OnepaTopoB COTOBOW CBsA3W B Npeaenax pecn. TatapcTaH 1,53

1.2 Ha ropofckve HOMepa, He BXOAsiLME B 30HY Hymepaumu r. H.YenHbl, B npegenax pecn. Tatapcra 2,03

1.3 Ha ropofckve HOMepa, BXoasiLuMe B 30HY Hymepauumn ropogos: Mocksa, CaHkT-Tetepbypr 2,03

14 Ha ropofickvie HoMepa, 3a UCKIIoYeHeM COeaMHEHII N0 CETU Nepeaayn AaHHbIX (CEaHCOB CBA3M), Yka3aHHbIX B 336

) nn. 12,13 !

1.5 Ha MobunbHble TenedoHs no Poccuu 3,36

1.6 Ha ropofCkve HOMEepa, BXoAsLLME B 30HY HyMepaLuum r. HukHekamek 0,50

2. CoeavHeHnA No ceTH nepeayu AaHHbIX (CeaHChbl CBA3M) NO HanpaBneHWAM 3a npeaenamu Tepputopun Poceun:

CrpaHbl CHI'

Benapycb 2542
AsepbaiigpxaH 20,34
ApmeHus 17,29
pyans 15,25
KasaxctaH 9,15
KbiprbiacTaH 14,24
OcTanbHble cTpaHbl CHI 12,20




EBpona u cTpaHb! MpubanTtuku

Pecnybnuka Mongosa 2542
Anbanus 35,59
Crpatbl MpubanTuku v EBpona, kpome Pecnybnvku Mongosa u Anbasuu 10,17
Crpatbl MpubanTukv v EBpona, kpome Pecnybnnku Mongosa n Anbasuu, MobunbHble 15,25
Adpuka
Amxup, TyHuc 40,68
Adppuka, ocTarnbHble CTpaHbl 40,68
CeBepHas 1 KOxHas Amepuka
CLUA, Kanapa 15,25
CesepHasi 1 lOxHast AMepyka ocTasnbHble cTpanbl, kpome Kybbl, CLUA 1 Kanagb 20,34
Kyba 71,19
Asus
Aans | 15,25
AscTtpanus n OkeaHus
AscTpanus, Hosas 3enaHans 10,17
Ascrtpanus n OkeaHus, pyrue CTpaHbl 30,51

CroumocTtb O6opynoBaHus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

HaumeHoBaHue

CroumocTb OGopyaoBaHus
(BKNKOYas €ro yCcTaHoOBKY U
HacTpoWKy) ¢ nepepayeit ero
B COGCTBEHHOCTb, PY0.

CTOMMOCTb YCTaHOBKU U
HacTpouku OGopyaoBaHusA ¢
nepepaayei ero Bo BNaaeHue
1 NoNb30BaHue, pyo.

ObopynosaHue becnpoBogHON Nepeaaym JaHHbIX 1400,00 500,00
YcTaHoBka 1 HacTpoiika O6opyaoBaHus 6ecnpoBOAHOM Nepefayy faHHbIX - -
CTOMMOCTb eXeMecs4HOl NnaThbl 3a BrageHe v Nonb3oBaHue aksemnnsipom ObopyaoBaHus _ 20.00
6ecnpoBoAHON Nepefayn AaHHbIX '
KomnnekT Mopogckoi Homep 2000,00 -
YcTaHoBKa 1 HacTpoiika Komnnekta Fopofckon Homep - 100,00
CTOMMOCTb eXEMeCSYHON NNaThl 3a BNafeHue 1 Nonb3oBaHue aksemnnspom Komnnekra lopoackon Homep | - 20.00

Tapudbi Ha [lononHuTenbHbIe ycnyru

Ne Tapudnl [1] PasoBo
1 V13meHeHue [oroBopa B CBSI3M C M3MeHeHneM ABOHEHTOM afipeca TenedoHU3MPOBaHHOMO 10.00

) nomeLleHus (npu Hannyun O6opyaoBaHns M ABOHEHTCKON NMHUK) '
2. lMpepocraenexve aybnvkata [loroBopa u/unu 3akasa Ha Ycnyru cBsan 50,00
3. CmeHa cekpeTtHoro PIN-kopa 50,00
4 lMpepocTaBnexve aeTanu3aLmm cyeTa (AONONHUTENBHOW MHGOpMaLK 0B okasaHHbIX Ycnyrax cBsa) 10% oT aboHeHTCKOM NnaTbl No BbiOpaHHOMY ABOHeHTOM TapudHoMy

' Ha GymMaxHOM HocuTEnNe, 3a OfiH KaneHaapHbIA MecsLl nnaxy
5. [MpuocTaHoBneHMe okasaHus Ycryr CBA3N Ha OCHOBaHWW 3asBreHnst AGoHeHTa 40,00*
6. Pabota no moHTaxy kabenst UTP 5e oTkpbITbiM criocobom, 3a 1 meTp [2] 20,00
7 Pabota no moHTaxy kabenst UTP 5e 3akpbiTbiM cocobom (paboTa ¢ NoaBeCHsIMY NOTONKaMM, 40.00

) yKnagka B kabenb-kaHasn, nog namHTyC 1 1.n.), 3a 1 MeTp [2] ’
8. Pabota no moHTaxy kabenb-kaHana (3n. nuHTyca), 3a 1 meTp [2] 30,00
9. YcTaHoBka koHHekTopa RJ 11, 3a 1 w. [2] 10,00
10. YcTaHoBKa po3eTkv ogHonopToBoit RJ 11, 3a 1 wr. [2] 65,00

B cOOTBETCTBUM CO CTOMMOCTBHO MCXOAALLErO TenetoHHOM0
1. [Mepeagpecauns BXo4ALLMX TenedOHHbIX COeANHEHMI COeVHEHMS/CoeIMHEHIs MO CETU nepesaUm AaHHbIX (CeaHca CBsiaw) Urn
B COOTBETCTBUM C TapUehHbIM NNIAHOM Ha YCITyM MECTHOW TenedoHHON CBS3N
12. 3ameHa ABOHEHTCKOrO HoMepa Mo 3asiBneHmio ABOHeHTa 750,00
13 MepeocopmneHue 1OroBopa B CBs3n ¢ 3aMeHolt AGOHeHTa B TenedoH3MPOBaHHOM MOMELLEHIM 1000
' (npn Hannunn O6opyaoBaHNs M AGOHEHTCKON NMHUK) ’
lMpuocTaHoBneHue no 3asieneHnto ABOHeHTa npeJoCcTaBNeHUst BO3MOXHOCTM A0CTYNa K ycryram
14 BHYTPU30HOBO, MEXYrOPOAHON, MEXAYHAPOAHON TeNnethoHHON CBSA3M, K yCryram CBS3u No 50.00%*
) nepegade AaHHbIX ANs Lieneii nepegayy ronocoBoi MHGopMaLMy W (MnK) K nnaTHbIM ycnyram ’
MHEHOPMALMOHHO-CNPaBOYHbIX CyX6

15. Oﬁegggqume BO3MOXHOCTU OKa3aHWs ABOHEHTY MnaTHbIX CMPaBOYHBIX YCIyr MO HOMepy AOCTyna 50 py6./Muth.
16. Yenyra «/io6umMbiin pervor»[5) 30,00*
17. Yenyra «/iobumas ctpaHa»([6] 50,00*
18. Ycnyra «Mos Mocksay [7] 25,00
19. CepsucHoe obcnyxmBaHme Monb3oBaTeNbCKoro (oOkoHewHoro) obopyanosaHms [4] 700 py6.
20. Yenyra «60 MuHyT no Poccumy [8] 100 py6. **
21. Yenyra «[lomatuHui 6esnumuty [9] 200 py6.**

*ExXemecsyHo, He3aBUCUMO OT d)aKTVI"IeCKOI'O KonuyecTBa AHei NPUOCTaHOBNEHNA OKa3aHWA YCJ'IyI' CBA3N.

** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpeaycMOTPEH MHOII nopsifok obpatueHns AGOHEHTa O MPUMOCTaHOBMEHUM OKa3aH!s YCyr CBS3N.




[1] - Tapudbl ykasaHsl ¢ y4eToM Beex Hanoros 1 cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3mMeHeHbl OnepaTopom cBsian ¢ yBeaoMneHemM ABOHeHTa He MeHee, Yem 3a 10
(OecsTb) AHel Yepes cpeacTBa MaccoBol MHAopMaLy 1 (1nn) B MecTax paboTbl ¢ aboHeHTamu, a Takke, No ycMoTperuio OnepaTopa CBsav - Yepes caiiT OnepaTopa CBA3M.

[2] AlononHuTenbHbIe yCnyrn 0kasbiBaKTCS TONMbKO B MOMEHT NPeA0CTaBneHns AocTyna K Ycnyram CBsau.

[3] CripaBouHble ycnyrv no Homepy aoctyna 009 npepoctasnsier 000 «EguHas CnipaBoynas Cryxban.

[4] [HononHuTtenbHas ycnyra BKKOYAET HACTPOWKY U MOAKMIOYEHME OHOTO 3k3emnnsipa [Monb3oBaTenbckoro (OKOHEUHOro) 06opyaoBaHus ABOHEHTa K ABOHEHTCKOW MMHUM Ha
OCHOBaHWM 3asnBnenns ABOHeHTa npu ycnosin OTCYTCTBNSA Y ABOHEHTa 3a0mkeHHoCTH Neped OnepaTopom CBA3M.

[5] ABoHeHTY npeaoCTaBnAioTCA YCNyru CBA3M N0 Nepefaye AaHHbIX ANS Lenel nepeaayn ronocoBoit MHGOpMaLK Ha HOMepa onepaTopoB COTOBOW CBA3M, HE BXOASALLNE B 30HY
Hymepauum Pecnybnukn TatapcTaH, B npefenax BbibpaHHoro AGOHeHTOM oaHoro cybbekta Poccuiickoit Gepepauum, U Ha ropofckue HoMepa, He BXOAsiLUME B 30HY HyMepaLum
Pecnybnuku TaTapcTaH, (nanee — Ycnyra «Jliobumblit pernoH»). AGOHeHT onnaunsaeT Ycenyry «Jlioumbiii pervioH» B pasamepe 30,00 py6. B MecsiL, HE3aBUCUMO OT KONUYECTBA AHei
thakTyeckoro momnb3oBaHus Ycmyrol «JloBuMblii pervoH», a Takke CTOMMOCTb COEAMHEHMI MO CETM Mepefadu faHHbIX (CeaHcoB €BA3M) mo Tapudpam Onepatopa CBsaw,
npeaycMOTpeHHbIM HacTosiwmm Onucanmem Yenyr, B pasmepe 70% ot obLueit CTOMMOCTW COEANHEHUA MO CEeTW Nepedayn AaHHbIX (CEaHCOB CBA3M) 3@ MeCsL| OKasaHus Ycnyru
«JTloGUMbIN pernoH» B HanpaBneHun BbiGpaHHoro ABoHeHToM cybbekTa Poccuitckont depepaumu.

[6] ABoHeHTy npedoCTaBNSOTCS YCRYrW CBSI3W MO nepefade AaHHbIX NS Leneit nepesaym ronocosoi MHGopMaLmMn Ha HoMepa OnepaTopoB COTOBOW CBSI3U, He BXOASILLME B 30HY
HymepaLum Poceniickoit Pefepalium, B npegenax BblopaHHoro AGOHEHTOM OHOr0 MHOCTPaHHOTO rOCYAAPCTBA M Ha TOPOACKUE HOMEpa, He BXOAALLME B 30HY HymepaLmin Poccuiickoi
Oepepaunn (ganee — Ycnyra «/liobumas crpaHa»). ABoHeHT onnaumsaet Ycmyry «/lobumas crpaHa» B pasmepe 50,00 pyb. B Mecsl, He3aBMCUMO OT KOnM4ecTBa [JHeW
thakTyeckoro nomnb3oBaHus Ycnyron «Jliobumasi cTpaHa», a Takke CTOMMOCTb COEAMHEHMIA MO CETW nepefauy AaHHbIX (ceaHcoB cBsiaw) no Tapudam Onepatopa CBsi3u,
npeaycMOTpeHHbIM HacToswmM OnucaHvem Yenyr, B paamepe 70% OT obLueit CTOMMOCTM COEAMHEHWI MO CEeTW nepedadn AaHHbIX (CeaHCoB CBS3W) 3a MecsiL, okasaHus Ycnyru
«JTlobrmasn cTpaHa» B HanpaBneHn BblIGpaHHOro ABOHEHTOM MHOCTPAHHOTO rocyAapcTaa.

[7] ABOHeHTY NpenocTaBNAITCS YCNyrv CBA3M NO nepeaaye AaHHbIX ANA Leneil nepefayu ronocoBoit MHAOPMAaLIMK Ha rOpoACkVe HOMepa, BXOAsLLMeE B 30HY HymepaLm r. Mockea
(nanee - Ycnyra «Mosi Mocksa»). AGoHeHT onnaunsaet yenyry «Mosi Mocksay B pa3mepe 25,00 py6. B MeCSIL, HE3aBICUMO OT KONMYECTBA [IHEN PaKTUYECKOTO NONb30BaHus YCmyrom
«Mosi MockBay W coefiMHeHWsi MO CETW Nepefayn AaHHbIX (CEaHChl CBS3M) Ha roOpofCKMe HOMepa, BXOoAsilme B 30HY Hymepauwmu r. Mocksa, B pasmepe 2,03 py6. 3a kaxayw 1
(Mepayto), 2 (Btopyo), 3 (Tpetblo), 4 (HeTBeptyio), 5 (MsaTyio) MuHyTy 1 (OpHOro) coenHeHns Mo ceTV Mepedayn AaHHbIX (CeaHca cBA3M) M 3a kaxayl MuHyTy 1 (OpHoro)
COEAMHEHNS MO CeTV Nepefadn JaHHbIX (CeaHca CBA3M) NPOJOIKUTENBHOCTLIO cabille 20 ([Baguatv) MuHyT; B pasmepe 2,03 pyb. cyMMapHO 3a BCE COeaMHeHWe No ceTu nepeaayn
[aHHbIX (CeaHca CBA3N) NpogomkuTensHocTbIo ¢ 6 (LecToit) no 20 ([OBaguaTyto) MUHYTY COEAMHEHNS, @ TaKkke CTOMMOCTb COEAVNHEHMIA MO CETU Nepeaaym AaHHbIX (CeaHCoB CBA3M)
M0 MHbIM HanpaBneHusm no Tapudam OnepaTopa CBs3n, NPeayCMOTPEHHbIM HacTosLLMM OnucaHnem yenyru.

[8] ABoHeHTY npepoCTaBRSOTCS yCmyry MO nepefjade AaHHbIX ANS Lenel nepeaadu ronocosoil MHgopmauuv B obbeme 60 MUHYT AN COEAMHEHWS MO CETM nepeaayyn AaHHbIX
(ceaHcbl cBsian) BHe Cetn Onepatopa €BS3n Ha HoMepa B npegenax Poccuu B TEYEHUM KaneHOapHoro mecsua, ¢ 61 MuHyTbl Tapudmkaums NPOM3BOAUTCS COTNACHO CTOMMOCTM
COEMHEHWI N0 CETW NepeaaYm AaHHbIX (ceaHcbl csan) BHe Cetn OnepaTtopa cBsiaw Ha HoMepa B npegenax Poccun
[9] AGoHeHTy TapudHoro nnaHa «[loBpeMeHHBbIM» MpesoCTaBNSIOTCA YCMyr MECTHOW TenedoHHOW CBS3W, BKMKOYAlLWME, HEOrpaHUYeHHbIn 06beM MECTHbIX TenedOHHbIX
coeauHermit BHe CeTu cBsa3n OnepaTopa CBA3W Ha ropofickve TenedoHHbIe HOMEPa 1 HEOTpaHUYEHHbI 06beM MeCTHbIX TenedoHHbIX coevHeHni BHYTpK Cetu cBsisn Onepatopa
CBSI31 HA ropogickie TenedoHHbIe HoMEpa.
B cnyuae ecnu cpok aeiictaus [lorosopa, ubo ofHOro U3 3akmniodeHHbIX ¢ Onepatopom cBsian [loroBopos, coctasnsieT 6onee 6 (LLlectu) mecsiLieB co aHs ero nognucaHust 0benmm
CropoHamu, pasMep exemecsyHol nnaTbl 3a NpefLecTBylole nocnegosatensHo 6 (Lectb) mecsueB nonb3oBaus Ycnyramu cBsian B pamkax [loroBopa, MHbIX [loroBopoB,
3akmniodeHHbIX ¢ Onepatopom cBsan, 6yaet B cpefHeM He MeHee 440 pyb./mec., To AGOHEHTY npu nonb3oBaHWM Ycnyramn cBsav «[lomalunmii TenedoH «om.ru» B MecsiLe,
criedyloleM no uUcTeyeHue ykasaHHbix 6 (Llectn) mecsiiem nomnb3oBaHWs ycryramu CBSi3W, MPEAOCTaBMsSETC BOMOXHOCTb BOCMOMb30BATLCS [OMOMHUTENbHBIMK YCryramu
«JTioGuUMbIN pervoH» 1 «JTiobumas cTpaHa» nyTem akTUBaLMW JOMONHUTEMbHBIX YCNyr B pasgene «JIMdHbIA kabuHeT» Ha caiite OnepaTopa CBsiaW B pamkax CTOMMOCTM Ycryr cBsisu
«[omaLunuit TenedpoH «fJom.ru» no paHee BbibpaHHoMy ABoHeHTOM TapudHoMy nnaHy.
Anpeca mecT paboTbl ¢ aboHeHTamu: CapmaHoBckui TpakT, 18/ 38A, np-T Awbnek, 14, np-1 Mycbl [xanuns, 58, np-1 Ciotombuke, 58, np-T Mupa, 73/ 21 (18/15)
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