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[OroBOP HA NMPEAOCTABJIEHUE YCNYT CBA3N Ne

r. KpacHosipck

AkumoHepHoe o6LecTBo «3OP-Tenekom XomauHr», UMeHyemoe B AanbHeiwem «Onepatop

ceasuy, B nuue [upektopa curmana B r. KpacHosipck MuyyrnHa ViBaHa Bnagumuposuua,

[eiiCTBylOLLero Ha OcHoBaHuM pAoBepeHHocTM 6/H oT 18.07.2017 roga, C OOHOW CTOPOHBI,

" ,

MMEHYeMbIii B [anbHedlemM «ABOHEHT», 3aKMiouMnM HacTosiumii [loroBop, WUMEHyeMblii B

JarnbHelem «[1oroBop», 0 HUXKeCneaytoLLem:

1. MpeameT gorosopa.

1.1. Mo Hactoswemy [loroBopy OnepaTop cBsian 06si3yeTcs Ha OCHOBaHMW 3akasa OkasblBaTb

AboHeHTy Ycnyrn, a AGoHeHT ofsiayeTcss 9T Yenyrn onnaumBath.  ABOHEHT 06si3yetcs

1Cronb3oBaTh YCIYru UCKIOYMTENBHO ANS MAYHBIX, CEMEMHBIX, JOMALUHAX M WHbIX HYXD, HE

CBSI3aHHbIX C OCYLLECTBIIEHMEM NPEANPUHAMATENBCKON AEATENBHOCTY.

1.2. MNepeyeHb oka3biBaeMbix No [loroBopy Ycnyr, cpok obecreyeHns [ocTyna K ceTit Cesiaw, NopsAoK

1 dopMa pac4eToB 3a YCyr, CPOKA W NOPSAOK YCTPAHEHWs HEUCTIPABHOCTEN WX TEXHUYECKMe

0COGEHHOCTU W NMpaBuia NPeJOCTaBNEHUs U NOMb30BaHMS, NpaBa, 00s1I3aHHOCTY U OTBETCTBEHHOCTb

CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadwe Ycmyr pasmelyaeTcsl Ha caiTe

Oneparopa cBs3n. OTaenbHble nonoxeHus Onucanus Yemyr MoryT ObiTb AONOMHEHbI, U3MEHEHbI B

3akase. Mog [dorosopom noHumaetcs [dorosop ¢ OnucaHuem Ycnyr u 3akasom, a Takke Bce

[ZOMONHEHMS! U U3MEHEHUS, KOTOpble SIBMSIOTCS Er0 HEOTLEMIEMOI YaCTbHO.

2. Onnara ycnyr

ABoHeHT npon3soauT onnaty Ycnyr Onepatopa cBsi3v B Nopsiake BHECEHWs aBaHca no Tapudam

OnepaTtopa CBs3W Ha KOHKPETHBIN BUL YCNYr, ECIIN UHOE He YCTAHOBMEHO ANst KOHKPETHOTO BUAA

Yenyr. [leHexHble CpeACcTBa BHOCATCS B HanM4HoOIM nnu GesHannyHoit dopme Ha Jluuesoir cuet

ABoHeHTa, BbiieneHHbIi B 3akase.

3. Cpok genicTBUSA, NOPAAOK NpekpaLieHns oroBopa

[loroBop BCTyNaeT B CUITy CO [HS €70 NOANMCAHUS U AENCTBYET HEONPEENEHHbIA CPOK U MOXET

BbITb PacTOPrHyT B NOPSiZKE, NPeLycMOTpeHHOM OnucaHuem Ycnyr.

4. Npouue ycnosus

4.1. Tlognucatmem [oroBopa AGOHEHT MOATBEPKAAET CBOe COfMace Ha  pa3sMelleHre

O6opynosaHusi OnepaTopa CBsi3u B MeCTax 0BLLEr0 NoNb30BaHs B 3haHWM, CTPOEHUM, COOPYXEHIM,

B KOTOpOM pacriorioxeHo [lomelleHue; Ha ucnonb3oaHWe ceefieHut o6 ABOHeHTe mnpu

MH(OPMaLMOHHO-CTIPAaBOYHOM  OBCITY)XMBaHWM; Ha YCTYMKy npaBa TpeOOBaHWS HEWCTONHEHHbIX

ABOHEHTOM [ieHeXHbIX 00s3aTenbCTB Meper OnepaTopoM CBS3W; Ha y4acTe BO  BCeX

CTUMYMMPYIOLLNX MEPOMPUSTUSIX, PO3bIPbILAX M UHBIX aHanOrM4HbIX MEPONpUSITUSIX, KOTOpble

nposogut Onepatop CBs3u;

4.2. NMopnucarmnem [loroopa ABOHEHT NOATBEPKAAET CBOE COrMacue C Npasinamm nomb3oBaHus
3aka3s Ha npegocTaBneHNe YCNyr CBA3M

« » r.

Ycnyroit, npegycmoTpeHHbiMu B [loroope, OnucaHun Ycnyr u 3akase, MHbIX [OKYMEHTaXx,
SBMAOLLMMUCS HEOTHEMINEMON YaCTbio [loroBopa, a Takke B COOTBETCTBUM C [10roBOPOM:

4.2.1. Ha npepocTaBneHne CBeAeHW O HeM (NePCOHanbHbIX AaHHBIX) APYrMM TPETbUM NuLam B
Liensix MHAhOPMUPOBAHKS O HanW4IMK 3a[0IKEHHOCTY 3a YCITYr v ee onnate O He CornaceH;

4.22. Ha momy4YeHue pekramHbIX MaTepuanos, PacrpoCTpaHseMbIX MtobbIM crnocobom o He
CormaceH;

4.2.3. Ha nepepadyy W nopydyeHne 06paboTKM MEpPCOHanbHbIX AAHHBIX TPETbUMW NULAMA O He
COrmnaceH,

4.2.4. Ha npedocTaBreHne C4eTa Ha afpec ANEeKTPOHHOM MOYThI, ykasaHHbI B [loroBope, w/iunu Ha
caitre Onepatopa cBsiav B pasgerne «JIuHbIit kabuHeT»,

ecrn ABOHEHT He BbIpa3nn NPAMOro OTkasa MyTeM NPOCTaBEHUS OTMETKW B CrieLanbHoi rpade
«He COrnaceH» HacTOSLLEro NyHKTa O He CormaceH
5. TexHu4eckue xapaktepucTuku yenyru «loctyn B MHTEpHET «[lom.ru»

Oprahusauns  goctyna K Ycnyram CBau  ocyliecTBiseTcs no TexHonorum Ethernet ¢
vcnons3oBaHnem npotokona PPPoE nunbo 6e3 Hero. Momoca mpomyckaHnst aboHEHTCKOM MuHAM
3aBUCHT OT BbIbpaHHOro Tapuda u cTaHgapTa nogkntodenmns. Ansa Gigabit Ethenet coctaBnsieT He
Gonee 1 lbut/c, ans Fast Ethemet - He Gonee 100 M6wut/c. BpemeHHble 3amepxku npu
npoxoxpeHuu (tyga u obpatHo) PING-naketa mexay [lonb3oBaTensckuM — (OKOHYEHHbIM)
obopynosaHrem ABoHeHTa 1 CeTblio OnepaTtopa CBS3M B CPEAHEM 33 MECAL, He AOMKHA NPeBbILLaTh
80 mc. [locToBepHOCTb Nepefaun MHopMaLMn — LonyckaioTcs uckaxehus He Bonee 0,1% ot
obbema nepefaHHol MHopMaLmMK B TedeHue PacueTHoro nepuoga. BoavoxHasi notepst nakeToB
Mexay maructpanbHbiMi yanami CeTu OnepaTopa cBsi3i He [JOMKHa npeBbillath 1% 3a PacyeTHbIi
nepuoa.

TNuuensnn Onepatopa cBA3KM BbidaHbl PefepanbHoit cryx6boli Mo Haasopy B cdepe CBsay,
MHEOPMALIMOHHBIX TEXHONOrMIA 1 MacCoBbIX KOMMYHUKaLWIA: miueH3uns Ne 158026 ot 24.11.2014r. Ha
TenemaTudyecke YCnyru CBs3u, BbldaHa Ha cpok o 24.11.2019r,; nuuensms Ne 158117 ot
24.11.2014r. Ha ycnyrv CBS3M MO nepefade faHHbIX, 33 MCKIOYEHWEM YCTyr CBS3M MO nepefaye
[JaHHbIX NS Leneit nepegaym rofocoBoii MHGopmaLmy, BbigaHa Ha cpok Ao 24.11.2019r.;nuueHans
Ne 158126 ot 24.11.2014r. Ha ycnyrv cBsiav no nepegade AaHHbIX Ans Lienei nepeadn ronocoson
WH(opMaLK, BbiaaHa Ha cpok Ao 24.11.2019r.; nuuenana Ne 158119 ot 24.11.2014r. Ha ycnyru
CBA3N Ans Leneit kabenbHOro BellaHus, BblgaHa Ha cpok 4o 24.11.2019r.; nuueHaus Ne 157962 ot
24.11.2014r. Ha ycnyr MeCTHOM TenedhoHHON CBS3M, 3a WCKIIOYEHNEM YCTYT MECTHO TenedOHHOM
CBS3N C MCTIONb30BaHWEM TakCO(POHOB W CPELCTB KOMMEKTMBHOrO [OCTYMa, BblAaHa Ha CPOK A0
24.11.2019r. nuueHans Ne 158116 ot 24.11.2014r. Ha ycnymi CBS3W N0 NPeOCTaBMEHUI0 KaHanoB
CBAI3, BbiaHa Ha cpok 0 24.11.2019r.

Yenymm cesian HavumeHosaHue ycnym

HavmeHosaHue Tapuda npeaocTasneHmst 4ocTyna (HyXHoe 0TMETHTb)

Llera (py6.)

Tun noaknioyeHns

(O6opynoBaHue, nepeasaemoe AGOHEHTY:

Tun nepedauu o6opyaoBaHust AGOHEHTY

ITUN NoaKmto4eHus // Kon-Bo TENenpuUemMHIKOB

O6opynoBaHue, nepesaBaemoe AGOHEHTY:

ITun nepeaayn obopynoBaHust AGOHEHTY

[Tun noaknto4eHus // kon-Bo TeNenpuemMHIKOB

IAGOHEHTCKMIA HoMep

(Tun nogkntoyeHns

(O6opynoBaHue, nepefasaemoe AGOHEHTY:

Tun nepegauu o6opyaoBaHust AGOHEHTY

Yenyrv cessn

HaumeHoBaHwe TapudHOro nnana (HykHoe OTMETUTB):

ABOHEHTCKas nnata no OKoH4YaHuM

ABoHeHTCKasi nnata no BbIGpaHHO akLum (py6.) BOHCTBIR BbIBpaHHON kLM (py6.)

*WHble ycnyru

*CroumocTb (py6.)

ExemecsuHas nnaTa 3a BnageHue v nonb3osatue O6opynoBaHuem

CToMmOoCTb NpeaoCTaBneHns 4ocTyna no BeibpaHHo! ABOHEHTOM MapKETUHIOBOI aKLym

ABaHCOBbIf NNaTex no ¢ YY4ETOM CTOMMOCTU NpeaoCTaBneHnsa 40CTyna, BNageH!s U Nonb30BaHUA 3K3eMNIApOM OﬁOpyﬂOBaHMﬂ / anOGpeTeva aK3emnnapa OGOpy,D,OBaHMFI

CoBOKyMHbI pasMep exemecsyHon abOHEHTCKOM nnarTbl Mo BbIGpaHHO! AGOHEHTOM MapKETUHIOBO aKLvM W NaTbl 3a BNaAeHe 1 Nofb3oBaHue akaemnnsipom O6opyaoBaHus

BanaHc Ha Iluuesom cuete no Jorosopy/3axasy Ne Ha pary

lMoanucanue [loroBopa 1 Hayano Nonb3oBaHWs YCryramu CBR3N Ha YCMOBUSIX BbIGPaHHOA MapKETUHrOBOI aKLum
(nanee - Akuusi) o3Havaet akuent MybnuuHoit odepTbl, pa3melyeHHoi Ha caitte OnepaTopa cBsi3n. AGOHEHT

03HaKOMMEH C YCnoBIUsiMM BbIGpaHHON AKLMM, NOHMMAET CoaepxaHie YCnoBuit ALK, C KOTOPbIMU OH COrTaceH.

Tapud) npeaocTasneHmust 4OCTYNA Winn TapuchHbIA NiaH MOXeT BbiTb MU3MEHeH Npu NpesocTasneHn AGOHEHTY
noctyna kK CeTu. ViaMeHeHHbIit Tapud yKasblBaeTCsl B aKTe CAauu-NpUeMKu YCyr no npenocTaBneHnio 4ocTyna.
Tapudbl 3a BTOPOI U Kaxabli NOCEAYHOLLMA TENENPUEMHUK YCTAHOBMEHbI B COOTBETCTBYIOLEM OnucaHini Yemyri.

ALPECA, PEKBU3WUTbI U NOANUCU CTOPOH

ABOHEHT (Hy)XHOe OTMETUTb):

O COrMaceH Ha JOCTYM K yCryram BHYTPU3OHOBOIA, MEXAYTOPOAHON, MEX1yHapOAHOI TenedoHHOI CBS3M,
OKa3blBaeMbIM B Nopsiake, NpeaycmMoTpeHHoM Onucannem Yenyrv "flomalutmii TenedoH "fom.ru".

O OTKasbiBaeTcsl OT  [OCTyMa K YCryram BHYTPU3OHOBOW, MEXAYrOPOAHOW U MEXOYHapOLHOM
TenedoHHON CBS3N 1 3aKa3sblBaeT YCryrv CBA3W N0 nepefade faHHbIX ANs Lieneil nepesady ronocosoi
MHchopMaLK B nopsizike, npesycmMoTpeHHoMm Onucanuem Yenyrv "[lomatunui Tenedox "dom.ru".

AO «3P-Tenekom XonauHr»

IOpuanyeckuin agpec: 614990, r. Mepmb, Locce KocmonasTos, 111, kopnyc 43

daktnyeckuin agpec: 660028, KpacHosipckuin kpai, r. KpacHosipek, — CaiiTbl Onepatopa cBsan
yn.Tenesn3opHas, A.1, cTp.9, www.domru.ru

Ten. 8 800 333 7000

VIHH 5902202276

plcy, 40702810499914323000 oTkpbiThi B ®unuane «Huxeropoackuity AO «Anbda-baHky .
H. Hosropog

K/C 30101810200000000824; BAK 042202824

/ TnayruH MeaH Briagumuposud /
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[ata poxaeHus KoHT. TEN.
e-mail; MecTo poxaeHus
AZpec peructpauuu: T. yn. , 0. , KB.
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yn. a. KB. noabesn T,
Macnopt Ne BblAaH
fata

C vHcbopmaLyeit, Heobxogumoii ans 3akmoveHns [loroBopa, a Takke ¢ OnucaHuem Yenyr,

Tapucamu M ycrnoBusMM BbIOPAHHOM MapKETMHTOBOW aKLMW O3HAKOMPEH, COFMaceH U

06si3ytoch X BbINONHATb.
/




