OONONHUTENBHOE COMMALLIEHUE Ne___ K IOrOBOPY HA NPEOOCTABNEHUE YCNYI CBA3M Ne

r. Jluneuk

AO «3P-Tenekom XomawHr», WMeHyemoe B pdanbHedwem «VcnonHutenby», B nuue
MexpernoHansHoro aupektopa no b2c YepHosembsi KocoroBa [mutpusi EBreHbeBuua,
peiicTBytoLero Ha ocHoBaHuu floBepeHHocTy Ne 01 ot 01.07.2020 roga a, C OAAHON CTOPOHBI,
n ,

MMeHyeMblil B JarbHenwem «[lonb3oBatenby, BMECTE MMeHyemble «CTOPOHbI», 3aKMuUnm
HacTosiee [lononHuUTenbHOE COrMalleHue, WMeHyemoe B AanbHenwem «CornalleHue», o
HInKecnepyoLem:

1. TepMUHbI M onNpeaeneHns

«lMonb3oBatenby - N0Nb30BaTeNb YCNyru, C KOTOPbIM 3akntoyeH [1oroop Ha NpegocTaBnexue
Yenyru.

«Yenyray» - fieaTensHOCTb N0 06paboTke, XpaHeHMo BIUAEO 1 ayano AaHHbIX, MPUHATBIX Yepe3
ceTb UHTepHeT ¢ [Monb3oBaTenbckoro (OKOHEYHOro) o6opymoBaHWsl, AOCTYM K KOTOpPOMY
OCyLLIECTBNSIETCA Yepe3 ucnonb3osaHue Mpunoxenus McnonHutens.

«Onucanune Yenyru» - JOKyMEHT, copepkaLLii onucaHue, TeXHIeckne 0CobeHHOCTY 1 Npasuna
NpeoCTaBNEeHNs 1 MoMb3oBaHWs YCryru, a Takke npoueaypy B3aumozeiicTans CTOpPOH B pamkax
npefocTaBneHns Yenyru u apyryio Heobxogumyto uHdopmaumo. Onucaue Ycnyr pasmelaetcs
WcnonHutenem Ha Caitte n MOXeT nepefaaThes Monb3osaTento B MOMEHT noanucanins 3akasa.

«3aka3 Ha Ycnyru» (panee - 3akas) - AOKyMeHT, mopnucbiBaeMblii CTOpoHamMM B pamkax
CornalueHnusi, coaepxaluuii uHgopmamio 06 Yenyre, 3akasbiBaemoii Monb3oBatenem, ¢ Lembio
nprobpeTeHus ycnyr.

«MomeLeHme» - NOMeLLeHe, HaxoAALLEecs BHE 30HbI OTBETCTBEHHOCTM ICIONHUTENS, e MOXeT
BbiTb  ycTaHoBneHo [Monb3oBaTenbckoe 06OpPYAOBaHWE ANs  NpedocTaBneHus  Ycnyrw,
npuHagnexallee Monb3oBaTenio Ha kakoM-nubo BELHOM npase.

«Monb3oBaTtenbckoe 060pyAOBaHME» — YCTPOINCTBO, KOTOPOE MOXET ObITb YCTAHOBAEHO BHYTPM
Unn cHapyxv MomeLLeHus B Lensix NpeaocTaBnenns Ycnyru, u nepefaHo B cobcTBeHHOCTb nnbo
apeHay Monb3oBatento VicnonHutenem B AeHb MNpegocTaBnenus 4ocTyna no AKTy caauu-npuemMku
Yenyrm no  npepocTaBneHnto  AocTyna. Afpec YCTaHoBKW, Bug (Twnm) wmn  CTOMMOCTb
Monb3osatenbckoro  obOpynoBaHWs, ykasbiBalTca B AkTe  chauu-npuemku  Yenyr no
npefocTaBneHnio 4OCTyNa.

«MpunoxeHne» - nporpaMmHoe ofecnevyeHne, YyCTaHaBNMBaeMOe Ha  CMapTdoH,
COOTBETCTBYHOLLEE TpeGOBaHUSM onpefeneHHoi nnatdopmbl, no3sonsiollee Monb3oBatento
nony4uTb [OCTYN K Ycnyre nOCpPeAcTBOM CMapTdioHa, KOTOPbIA WMEET TeXHUYeckyl W
(haKTM4eCKyto BO3MOXHOCTb A0CTyna K ceTi MHTepHeT. Cebinku Ha MpunoxeHue pasmeLyatotcs
Ha Canre. Jloctyn k Ycnyre ¢ nomoLubto MpunoxeHust NpegocTaBnseTcs B 3aBUCUMOCTW OT
BblGpaHHoro TapudHoro nnaxa.

Mpeamet CornaweHus

3aka3 Ha npegocTaBneHue Ycnyru

« » r.

2.1. Wcnonnutenb 06si3yeTcst Ha OCHoBaHWM 3akasa okasbiBaThb [lonb3osatento Ycnyry, a
lMonb3oBatenb 06s13yeTcs 3Ty Ycnyry onnaynBath 1 MCNOMb30BaTb UCKMHOUUTENBHO A4S MUYHBIX,
CEMEIHBIX, [JOMALLHNX W UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIIEHNEM NMpeanpUHUMAaTENbCKON
[eATeNbHOCTH.

2.2. MNpaga, 06si3aHHOCTH 1 0TBETCTBEHHOCTL CTOPOH YKasbiBatoTcs B OnucaHnm Ycnyru, Kotopoe
pasmeLlaeTcs Ha carte Vicnonnutens. Mog CornaweHnem noHumaetcs Cornavlenne ¢ OnucaHuem
Yenyrv u 3aka3om, a Takke BCe AONOMHEHNS 1 UBMEHEHNS, KOTOPbIE SBMSIOTCH €r0 HEOTHEMIIEMON
4acTbio.

3. Onnara ycnyru

lMonb3oBatenb npoussoaut onnaty Ycnyrn McnonHutens B nopsigke, YCTaHOBMEHHOM
onucaHvem Ycnyru, no Tapucam MCnonHUTENS Ha KOHKpETHbIA BUA YCMyr, ecnn MHoe He
YCTaHOBMNEHO ANs KOHKpeTHOro Buaa Ycnyr. [leHexHble CPeACcTBa BHOCATCS B HaMUYHOM MM
6esHanuyHoit dopme Ha Jluuesoit cueT Morb3oBaTensi, BbiAeneHHbIi B 3akase.

4. Cpok peicTBMA, Nopsaok npekpalieHusa CornaweHus

CornalueHne BCTynaeT B CUy CO AHSA €ro MOANMCAHWS, [ENCTBYET HEOMPEeAENeHHbI CPOK W
MOXeT ObITb pacTOprHyT B NopsiaKe, NpeaycMoTpeHHom Onucanunem Ycnyru.

5. Mpouue ycnosus

5.1. NMognucanvnem Cornalenus Monb3oBaTen NOATBEPXKAAET CBOE COrMacve Ha pasvelleHne
ceTn cBaan cnonHuTens B mMectax 0BLLEro Nonb3oBaHUst B MHOTOKBApPTUPHOM OME, B KOTOPOM
pacronoxeHo [omelleHne; Ha yCTynky npaBa TpeboBaHMs HeucronHeHHbIX [lonb3oBaTtenem
JEHEXHbIX 0053aTeNnbCTB Nepes McnonHutenem; Ha yyacTue BO BCEX NOTEPESX, PO3bIrpbillax 1
VHBIX aHarOrMYHbIX MEPOMPUSITUSIX, KOTOPbIE MPOBOAUT McronHuTenb.

5.1. Mognucanmem Cornawenns Mornb3oBaTenb NOATBEPXKOAET CBOE COrMacie C MpaBunamm
nonb3oBaHns Ycnyroi, npeaycMoTpeHHbiMy B CornatueHnem, Onucakun Yenyrv u 3akase, UHbIX
[OKYMEHTaX, SIBMSOLLMMUACH HEOTLEMIIEMOIA YacTbio COrnalleHusi, a Takke B COOTBETCTBUW C
CornatueHvem:

5.2.1. Ha npedoCTaBneHne CBEAEHNA O HEM (MePCOHaMbHbIX AaHHBIX) APYIUM TPETBUM NuLam B
Liensix MH(hOPMMUPOBaHKS O HaNM4MW 33A0MKEHHOCTM 3a YCIyrv 1 ee onnaTte O He COrmnaceH;

5.2.2. Ha MONy4eHVe peknamHbIX MaTepuaroB, pacrpocTpaHsieMbix NobbIM criocoboM o He
COrnaceH;

5.2.3. Ha nepepady 1 nopydyeHne o6paboTki NepcoHamnbHbIX AaHHBIX TPETBUMM NULAMK O He
CcornaceH,

5.2.4. Ha npeoCTaBneHne c4eTa Ha afpec AMEKTPOHHON NOYThI, yka3aHHbIA B CornalleHnm, uvnm
Ha calite Vicnonnutens B pasgene «JMuHbli kabUHET» O He cornaceH,

ecnu Monb3oBaTenb He Bbipasin NPAMOro 0Tkasa MyTeM NPOCTaBMeHNst OTMETKM B CrieLanbHOM
rpache «He COrnaceH» HacTOSILLErO NyHKTa.

Ycnosue Onucaxue

CroumocTs, pyb. (c HAC)

HanmeHoBaHe TapuchHoro nnaxa

Bupg Monb3osatenbckoro 06opyaoBaHus

Tun nepegaum Monb3osaTenbckoro 06opynoBaHus Monb3osaTternto

ABaHCOBbIA MNATEX C Y4ETOM CTOUMOCTY NPUOBPETEHNS SK3eMnAsipa
Monb3oBaTenbckoro 06opynoBaHus

COBOKyI'IHbIVI pasmep €XEMEeCAYHON nnaTbl C Y4ETOM PaCCPO4Ku
nnatexa 3a [onb3oBaTenbckoe 060pynoaaHV|e

Mognucanuwe Cornatlernst v Havano Nofb30BaHUs YCyroil Ha YCroBusix BblGpaHHO MapKETUHIOBOM akLmK (fanee - Akumst) 03Ha4aeT akLenT MybnuiHol odepTbl, pasmeLLeHHol Ha cailTe McnonkuTens.
[Monb3oBaTenb 03HaKOMIEH C YCroBUsIMI BbIGpaHHO AKLMK, NOHMMAET copepxaHue Ycrnosuin AKLMM, C KOTOPbIMM OH cornaceH. Tapud npesocTaBneHus JocTyna nunu TapudHbIil ninaH MoxeT ObITb
“3MeHeH Npu npegocTasneHun Monb3osatento AocTyna k Ycnyre. MameHeHHblit Tapud) ykasbiBaeTes B akTe chadu-npuemkin YCryr no npefocTaBnexnio AoCTyna.

ALPECA, PEKBU3WUTbI U NOANUCY CTOPOH
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®aktnueckuin agpec: 398050 r. Munewk, nep. KyaHeuHblin,20
Caittbl Onepatopa cBa3n www.domru.ru.
VHH 5902202276/KMNN 482443003
Ten. 8 800 333 7000
plcy 40702810799914324000, dunvan "Huxeropoackuit" AO "AITbOA-BAHK", r. HuxHui
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Tapucamu 1 yCrioBUsiMU BbIGPAHHONM MapKETUHIOBOM aKLW 03HAKOMITEH, COTMTACEH M
00513yt0Cb WX BbINOMHSITH.
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