r. Boponex

(7

LOM.ru

OMUCAHME YCNYr 0OCTYN B UHTEPHET «1JOM.RU»
1. ONMUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (JOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMaAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VHTEpHeT, npuem 1 nepefauun TenemaTuyeckinx SNeKTPOHHbIX COOBLUEHMIA) uiunu ycnyru CBaan B CETW nepedayn faHHbIX, 3a
UCKNIOYEHMEM Nepesayn roniocoBon MHOpMaLMKM (COeaNHEHNs NO CEeTU Nepefayn OaHHbIX, 33 MUCKIIOYEHUEM COEAMHEHWUA AN Lenen nepegadn ronocoBoi MHGopMaLmu; JoCTyn K
ycnyram nepefiaqi [aHHbIX, OkasbiBaeMbiM JpyruMmM onepaTopamit CBSi3W, CeTW nepefadn AaHHbIX KOTOPbIX B3auMOAENCTBYIOT C ceTbio cBaav Onepatopa CBs3u), Wmnuycnyrin no
nepefaye ronocoBoii MHopMaLum B cetu nepepayn gaHHbix «CETEBOV HOMEP «flom.ru» (moctyn k cetn cBsisu Onepatopa CBSi3U, COEAVHEHUS MO CETU Nepeaayu faHHbIX Ans
Lieneit nepefayyn ronocoBoi WHGopMaLmMK; AOCTYN K ycrnyram CBsiau Mo Nepefadye ronocoBoit MH(opMaLmi, okasblBaeMbIM ApYrMMU onepatopamu CBS3W, CEeTV nepeaadn AaHHbIX
KOTOpbIX B3aMMOZEICTBYIOT C CEThI0 CBA3M Onepatopa cBsi3n)* (aanee — Ycnyru cBssn), «kak ectby W B TOM BiAE, B KOTOPOM OHM [JOCTYMHbI HA MOMEHT UX NpefocTaBneHns, a AGOHeHT
00si3yeTcst onnauneath YCRyru cesiau B NOpsiake, B CPOKM U Ha YCIIOBUSIX NpedyCcMOTpeHHbIX [JoroBopoM, HacTosiumum Onvcanuem Yenyru u 3akasom. fiobas Ycnyra, okasaHue KoTopon
He ObINo NpeaycMOTPeHO Npu 3akniodeHnn [JoroBopa, MOXeT ObITb Oka3aHa TONbKO NPY HaNMYMN TEXHUYECKOI BO3MOXHOCTI ANs €€ OKa3aHms.

2. TEPMUHbI 1 ONPEAENEHUA:
«ABOHEHT» - NoNb30BaTeNb YCnyramu, ¢ KOTOPbIM 3aKmioyeH [JoroBop Npu BblAENeHNM Ans 3TUX Leneit YHUKaMbHOTO koaa UaeHTdMKkaLmy;

«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaluuii OnucaHue, TeXHUYeckue OCODEHHOCTM M MpaBurna npefoCTaBMeHWs M MOMb30BaHWS Ycmyri, a Takke Mpoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepsocTaBneHns Ycnyrn v fpyryio Heobxogumyio uHdopmaumio. Onucanne Yenyr pasmellaetcs OnepaTopoM CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHmey - HanpasneHne OnepaTopoM CBsi3W NocTynawlumx oT AGOHEHTa AEHEXHbIX CPEACTB MO JaHHOMY [loroBOpY UNW OTAENbHbIM 3aka3aM B CYET MoralleHust paHee
00pa3oBaBLLENCS 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKYMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmaumio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;

«ABOHEHTCKast NUHNSY - NKHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Oneparopa cBsau;

«OBopypoBaHue» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B MoMelleHMsIX B Lensx npefoctaenenus Ycnyr no [lorosopy v
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aoctyna k Cetn no ATy caaum-npuemku Yenyri no npefoctaBneHuio octyna. Agpec
ycTaHoBkY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPenoCTaBMnsEeT NS OkasaHUs YCNyr cBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHewHoe) obopyaoBaHue» — obopyaoBaHne, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, Haxoaslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefocTaBneHNst YCnyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3apermcTpupoBaHHbIii TexHU4eckoi cnyxboit Onepatopa cBsiu;

«Ycmyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyri no npesocTaBneHmio ocTyna, Yenyrv cesisu 1 [lononHutenbsHble ycnyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycnyra no npeoCTaBNEHNI0 AOCTYNay - COBOKYMHOCTb AeicTBuMiA OnepaTopa CBsi3W, HanpaBNeHHbIX Ha 0BecneveHe BO3MOXHOCTI Oka3aHusi AGOHEHTY YCryr CBSI3M U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKOW NWMHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTensCkoro (OkoHeuHoro) obopyaoBaHust AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbideneHne Jluuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAocTaBieHnio [OCTyna MOryT BKMoYaTh B cebs
ocyLectBnenre OnepaTopoM CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4oCTyna;

«[ononHutensHas ycnyray - yenyra, npegoctaensemas Onepatopom CBsi3v B JONOMHEHWE K MHbIM Ycryram no [JoroBopy Npu Hanuuuy TEXHUYECKO BO3MOXHOCTMY;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosusi onnatsl Ycnyr OnepaTopa CBsiau, kOTopble BKMoyaloT B ce6si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNYry;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus goctyna AboHeHTy k CeTu v onnatel Ycnyri no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbii mecsiy ¢ 00 Yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Ke KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBneHue yeryr CBA3u;

«TapudHble NnaHbI» - YCIIOBUS NOMNb30BaHNSA 1 ONNaThl YCMyr CBA3W;

«Tapundbl Ha [JOMONHMTENbHbIE YCIYT» — YCIOBIUS NPELOCTABMNEHNS U onnaTbl [JononHUTENbHbIX YCryr, OkasbiBaeMbix Onepatopom cBsau ABOHEHTY;

«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS MOCTOSIHHON BENWUMHON, He 3aBuUCSILLEl OT
obbema (haKTU4eCKu NoNyYeHHbIX Yenyr;

«Y3en cB3y» - CPeACTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha NloboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«MomelLLeHMe» — NOMELLEHNE, HAXOASILLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBs3u, rae MOXeT BbiTh ycTaHoBneHo O6opynoBaHue Ans npefocTaBneHust Yenyr no [Jorosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHonorus goctyna* - MeTop npegocTaBneHus gocryna AboHeHTy k Cetu:

« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefaym AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;

*Mpu HANUYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHOI TapuHbIN NriaH» - TapUchHbINA NRaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCst NpU NPELOCTABNEHNM JOCTYNa K YCnyre U MOXeT
ObITb M3MeHeH B fanbHeiweM AGOHEHTOM MyTem aKTWUBaLMKU [PYroro OCHOBHOTO TapudHOro nnaHa, AeMCTBYIOWEr0 B MOMEHT aKTMBaLMK, He MO3Hee MOCNeAHero yucna Mecsua,
npeaLLecTBYtOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3aMeHeHHbIi ocHOBHOW TapudbHbid mnaH GymeT AedcTBoBaTh C 1-r0 yucnma criegylollero mecsua.
AKTMBMPOBaHHbIn AGOHEHTOM OCHOBHOI TapudHbIil NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWM, B Ka4eCTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudbHBIA NiaH, eCrM MHOE He MPeayCMOTPEHO ycnosusiMu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He M3MEHUN TapuchHbINA NMaH, To B CriedytolleM MecsiLie AeNCTBYET TapudHbIi NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHve 1 nonb3oBaHue O6opynoBaHvem (B cnyyae, ecnv ObopynosaHue nepefaHo BO BnajeHve M nomnb3oBaHue ABoHeHTa) crnucbiBaeTcs ¢ JluueBoro cyeta ABGoHeHTa
aBTOMaTUYECKN B NOMHOM 06beMe He No3aHee 1-ro Yucna MecsLa NonbL30BaHMA YCyrol, Nocne Yero MpoucXoAMT aBToMaTUYeCKas akTBaLMs OCHOBHOTO TapudHOro nna1a, ecni uHoe
He npedycMoTpeHo HacTosimm OnucaHuem ycnyru. B criyyae oTcyTcTBUS Ha 1-0e YMCro Tekyllero Mecsila Ha fluueBom cyete ABOHeHTa JEHEXHbIX CPEACTB B pasMepe abOHEHTCKOM
nnatbl N0 OCHOBHOMY TapuchHOMYy nnaHy, a Takke nnaTbl 3a BnafeHue v nonb3oBaHue ObopynosaHuem (B cnyyae, ecnu OBopyaoBaHve nepefaHo BO BnafeHue U Nomnb3oBaHue
ABOHeHTa) 1 Npu 3a4ncneHnn B fanbHenwwem [o 15-ro yucna Tekyljero Mecsla BKMIOYMTENbHO Ha JINLEBOI CHET [eHeXHbIX CPeACTB A0 pa3vepa abOHEHTCKO nnaTbl, NnaThl 3a
BnageHve 1 nonb3oBaHne ObopynosanueM (B cryyae, ecnu ObopynoBaHue nepenaHo BO BnageHue 1 nonb3oBaHne ABoHeHTa) aboHeHTCKkas naTa no OCHOBHOMY TapudHOMY nnaHy, a
Takke nnata 3a BnageHne 1 nonb3oBaHme OBopyaoBaHMeM cnucbiBaeTcs ¢ JuueBoro cyeta AGOHeHTa aBTOMaTM4ecki B MonHOM obbeme, Nocne Yero MPOUCXOAMT aBToMaTuyeckast
aKTUBaLMs OCHOBHOTO TapudhHOro nnaHa, AECTBOBABLLETO B NPeablayLieM MecsLe, B0 MHOTO paHee akTUBMPOBAHHOrO ABOHEHTOM Ha TeKyLUWA Mecsi, OCHOBHOrO TapudHoro nnakxa,
ecnu Hactoswmm OnucaHnem YCnyr He MpefycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCMyrami CBS3W BHE 3aBUCUMOCTM OT HamMuus Ha JIMLEBOM cueTe AEHEXHbIX CPeacTs,
[OCTaTOuHbIX AN akTueauuu TapudHoro nnaxa. Mpu 3auncneHnm nocne 15-ro umncna Tekylero mecsua Ha JluueBoi cyeT AGOHEHTa [JeHeXHbIX CPeACTB A0 pa3mepa aboHeHTCKoM
nnatbl N0 OCHOBHOMY TapuchHOMY NriaHy, Nnathl 3a BrageHue u nonb3osaHue OBopynosaHueM (B cryyae, ecnu O6opyaoBaHue nepeaaHo Bo BriafieHue 1 nonb3oBaHue ABOHeHTa),
ABOHEHT [0MKEH CaMOCTOSITENBHO aKTMBMPOBATHL B KAYECTBE OCHOBHOTO OZMH U3 Yka3aHHbIX Ha caiite Onepatopa cBsi3u B pasaene «/MuHblit kKabUHET» COOTBETCTBYHOLMX TapudHbIX
NnaHoB, AENCTBYIOLIMX HA MOMEHT aKTuBaLyK, ecnin HacToswwmm Onncannem ycnyrin He NpefycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCyramin CBA3W BHE 3aBUCUMMOCTM OT HanM4ns Ha
JInueBom cyeTe [eHeXHbIX CPEACTB, AOCTATOMHbIX ANs akTuBaLum TapudHoro nnaHa. ABoHeHT Bnpase B Moboi AeHb TeKyLero Mecsua akTMBMPOBaTh APYroit OCHOBHOW TapudHbIn
nnaH, eACTBYIOWWMI HAa MOMEHT aKTMBaLWK, Ha TEKYLUWiA MeCsil C NepecyeToM NnaTbl 3a Mofb3oBaHue Ycnyramu no NpaBumaM, yCTaHOBMEHHbIM HACTOSLLMM NyHKTOM. B aTom cnyyae,
npu uameHeHun 6e3numuTHoro TapudHoro nnaHa Ha Apyroi Ge3nUMUTHBIA TapuUdHbIA MNaH Wnnm npu n3meHeHUW nomerabaiTHoro TapudHoro nnaHa Ha 6e3nMMUTHBI TapudhHbIi
nnaH KoMM4ecTBO 1 CTOMMOCTb NOTPEBNeHHOro A0 MOMEHTa aKTWBaLMK HOBOrO TapudHOro nnaHa Tpaduka nepecyunTbiBaeTes ¢ 1-ro yncna TeKyllero MecsAla Ha ycroBusX BHOBb
BbIGpaHHOrO ABOHEHTOM B ka4yeCTBe OCHOBHOTO TapudHoro nnawa. Mpu uameHeHun 6e3nummuTHoro TapudHoro nnaqa Ha nomerabanTHbIi TapuchHBIA NnaH ¢ nuueBoro cyeta ABOHeHTa
cnucbiBaeTcs 50% aboHeHTCKoi NnaTl 6e3anuMUTHOrO TapudHOro NnaHa B c4YeT NOMb3oBaHMs Ycnyramu ¢ 1-ro Yucna TekyLero Mecsila A0 MOMEHTa U3MeHeHus TapudpHoro nnaxa B
Tekylem mecsie. Mpu u3MeHeHnn nomerabaitTHoro TapudHoro nnaxa Ha Apyroi nomerabainTHbIA TapuchHbIN NraH NPOM3BOAMTCS NepepacyeT CTOMMOCTM NOTpebrieHHoro Tpaduka B
COOTBETCTBAM C YCMOBUAMM HOBOrO nomerabaiitHoro TapuchHOro nnaHa, mocnepylollas Tapudukauns OCYLIEeCTBNSAETCH Ha YCNOBMAX BHOBb BblGpaHHOrO ABOHEHTOM B kauecTse
0CHOBHOrO TapudHoro nnaxa. Mpu M3MeHeHnn OCHOBHOMO TapudhHOro NnaKa B TekyLuem Mecsilie Nonb30BaH1e Ycnyramm BO3MOXHO Mpy Hanuyim Ha Juuiesom cyete AGoHeHTa nocne
aKTVUBaLWM HOBOTO OCHOBHOTO TapuchHOTO NnaHa AeHeXHbIX CPEACTB B pa3vepe aboHEHTCKOM NnaTkl N0 HOBOMY OCHOBHOMY TapudHOMY nnaHy, ecnu HacTosLLmMM OnucaHrem yenyru He
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npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCNyramu CBSian BHE 3aBUCUMMOCTM OT Hanuumus Ha JIMLEBOM CYeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANs akTuBaLmu TapudHoro nnaxa.
ABOHeHTCKas nnata no HOBOMY OCHOBHOMY TapuchHOMY nraHy nocne ero akTBaLM CMCbIBAETCA B NONHOM OBbeMe, He3aBMCUMO OT KonnyecTsa AHei (PaKTUHECKOro NoNb3oBaHNs
Yenyramu. lMpasuna nameHenns TapudHoro nnaHa ykasaHbl Ha caitte Onepatopa cBs3u. B TeveHre ofHOro MecsiLla BO3MOXHa aKTBALWSA TOMbKO O[HOMO OCHOBHOMO TapudHoro nnawa.
Hanuuue akTMBMpOBaHHOMO OCHOBHOMO TapudHOro NnaHa sBNseTCs 06s13aTENbHBIM YCIOBUEM ANs NONb30BaHUS YCryroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBI ABOHEHTOM nocre 3akntoueHUs [lorosopa U npefocTaBneHus JocTyna aboHeHTY o ocHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIKUNTL OAWH AONONHUTENbHBINA TAapUHBIA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWW, MOMb30BAHUS 1 CPOK AeCTBNA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapudhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapudHble MraHbl MOTYT HE WCMoNb3oBaThCst abOHEHTOM. Hanuuve akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO NnaHa SBMSETCS
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMU NaHaMK.

TepMuHbl, Ucnonb3yemble B [loroope, B OnucaHny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OH onucaHbl B Onucanm Yenyr. MHble ycnosus, ykasarHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucanem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENN N TEXHWUYECKWKME HOPMbI YCIYTY CBA3W - ]
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocylecTensieTcs no texHonorum Ethernet ¢ ucnonb3oeannem npotokona PPPoE nubo 6e3 Hero. .

3.2. Moroca nponyckaHust aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaHaapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbCckiM (OkoH4eHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpenHeM 3a MecsiL| He I0MKHa npesbiwwaTb 80 Mc.

3.4. locToBepHOCTb Nepeaayn nHGopmaLmm — fonyckatoTes nckaxeHus He bonee 0,1% ot obbema nepesaHHoit MHopmaLwmm B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmi yanamun Cet Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — go 100 Méut/c , ans Gigabit Ethenet - go 1 Mout/c, ecnu nHoe He NpeyCMOTPEHO COOTBETCTBYIOLLMM TapudHbIM NraHoM.
3.7. floctyn (B TOM Ymcne ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTtop cBs3u He 0bnafaeT, He rapaHTUpyeTcs.

3.8. Mpw npepocTaBneHun foctyna AGOHEHTY NPeAOCTaBNSETCH OAUH SILUMK SMEKTPOHHON NOYTI.

4."YCNOBWA OKAZAHWAY CITYT CBA311 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsian AGOHEHT NpuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcronb3oBaTb Ans MonyyeHust YCnyr cBsiaM MOAEMbl, KOMMbioTepHoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBaHue U Buabl [onb3oBaTemnbckoro
(oKOHYEHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexallum obpasoM, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATenbCTBOM Poccuiickoit
®epepauyn, perncTpupoBaTh B YCTAaHOBIEHHOM NOpSAKe ykasaHHOe B HAaCTOsLLEM NyHKTe 060pyAoBaHMe;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHy MHAOpMaLKo, KOTOPas NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXLyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHus MatepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOUHCTBO, ANS Nponaraxmbl Hacunusi, pasxuraHus pacoBon M
HaLMOHarbHOM Bpaxbl, Ans XyNUraHCKUX UAU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaTthb, HE BOCMPOU3BOAUTL U HE PacnpocTpaHsTh NobbIM cnocobom nocpencTBoM Yenyr CBsav nporpaMMHoe obecneyeHne Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK ApYrMMU Npasami, 6e3 COOTBETCTBYIOLEr0 paspelleHns BRajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCTpaHeHust «cramay (TenemMaTyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HEOMPEeAENeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpenBapuTENbHONO COrMackst U He MO3BONSOLLMX ONPEfenuTb OTNPaBUTENS 3TOrO0 COODLUEHUS, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
chanbcuuLMpoBaHHOTo afpeca OTNPaBUTENS) U BPEAOHOCHOTO NporpaMMHOro obecneyeHms. B yacTHoCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AENCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonyJatenen, Tak U MHOXECTBEHHast pacchinka OfgHOMY nonyyaternto. Mof 3neKTPOHHbIMM NUCbMaMi MOHUMAIOTCS COOBLLEHNSH 3NEKTPOHHON NOYTLI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NM4HOro 06MeHa UHopmaLmeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKNaMHOTo, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalymx rpybblie 1 ockopbutenbHble
BbIP2XEHWS M NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B nioboii koHdepeHuum Usenet unn apyroit koHcepeHumm, dopymMe Ui 3NEKTPOHHOM CTIMCKE PaCcChINKK CTATEMN, KOTOPble HE COOTBETCTBYHT TEMATUKE [aHHOM
KoHbepeHLmmn nunu cnmucka paccoinky (offtopic). 3aecb u ganee nog koHdepeHUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u gpyrue koHdepeHUun, opymbl 1
9MEKTPOHHbIE CMINCKM PACCHIMKNA.

4.154. PasveleHve B noboit KOHDEPEHLMM COOBLLEHUA PEKNTAMHOrO, KOMMEPYECKOro, aruTaLMOHHOTO xapakTepa, Wiu COOBLEeHWA, CoAepXKalLmx MpUNoXeHHble anmbl, kpome
Ccry4yaes, korga Takve COOBLUEHUS IBHO pa3pelueHbl MpaBuUnaMu Takoi KOH(EepeHUMM nubo ux pasmelleHue Bbino COrMacoBaHo C BRafenbuamu UMK afMUHUCTpaTopamu Takom
KOH(bepeHLMM NpeaBapUTENLHO.

4.1.5.5. Paccbinka nHdopmaLym nomnyyatensm, BbiCkasaBLUWUM paHee SBHOE HeXernaHue nonyyathb 3Ty MHhopMaLyio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX MMK NPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3NEKTpOHHOW noyThl, ctpaHuy WWW u 1.4.) B KavecTBe
KOHTaKTHbIX KOOPAMHAT NpU COBEPLLEHNM MOBOr0 U3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCUMOCTY OT TOTO, U3 kakoit Touku CeTu VHTepHET BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHuio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACcOBAHHOE C
Onepatopom cBs3n oTkntoyeHne ObopyaosaHus OnepaTtopa CBs3W OT SMEKTPOCETU, CAMOBOMbHOE BCKPbITHE M/Unk NoBpexaeHue ycTponcts CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. 4. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKOHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTs AoCTyn coTpyaHUkam OnepaTtopa CBSA3M ANs OkasaHus YCryr, yCTpaHeHUs HEMOMNafoK, HEWUCNPaBHOCTEN, a Takke A4ns NPOBELEHUS NNaHOBO-NPOMUNAKTUYECKUX
paboT ¥ MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLaThest OT CBOEr0 UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKOTCA YCnyru, Ans opraHu3aLym AocTyna cotpyaHuko OnepaTopa CBS3u B MOMELLEHNS AAHHOTO JOMA C LieMblo YCTpaHeHUs HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 nobbix noBpexaeHnsx Cetn, ABoHeHTCKoi nuHum 1 O6opyAoBaHNS, pacnonoXeHHbIX B MomeLleHnM.

4.1.9. He npucoeauhsits kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHUAM; UCMOMb30BATL s AOCTYNA K
CeTn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHOe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasun 1 (W) yxyaweHus kavectea Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TakiX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxxeruu [loroBopa u/unu noboro 13 3aka3os B N060e BPeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. Hactosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MeCTy XuTenbcTea B omelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AaHHOTO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOero npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesblwwatowuit 60 (LLlectnaecsitn) Heit ¢ MomeHTa U3MeHeHus. [lo MOMeHTa nonyyeHnst OnepaTopom CBSA3M YBEAOMIIEHUS OT ABOHEHTa,
a TaKke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3v Oka3aHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECb NepUo 0 MOMEHTA NMPeKPaLLEHIs OkasaHust YCnyr cesisu.

4.1.14. ObecneumBaTtb coxpaHHocTb ABoHeHTckon nukum 1 ObopyaoeaHus OnepaTopa cBsau, Haxoasawwxcs B Momeluennu, u cobnioaerue TpebosaHuii nponssoanTens ObopynosaHus
1 OnepaTopa CBSA3M K ero aKcnnyaTauui; komneHcuposaTb OnepaTopy CB3u yObITKM B Cryyae yTpaThl Unu noBpexaeHns AGoHeHTCKol nuimn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HUKLIMX MO BuHE OnepaTopa CBsiaW), pasMelLeHHbIX B MoMeLLgHUN, B COOTBETCTBUW C JEMCTBYIOLMM 3aKoHoAaTenbCTBOM M [orosopom B TeueHue 3 (Tpex) AHelt ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBSi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTM B Cryyae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHoOCTel Ha ABGOHeHTCKOM NuHuM, OBopynoBaHWM CBA3M M TenenpueMHuke, Haxopswmxcs B lMomelleHnn, npu 3ToM aboHeHTCKas nnata HaYMCrSeTCs M OMnaynBaeTcs
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs yCTpoincTB CeTn, CaMOBObHOTO NOAKIOYEHUS MM OTKIKOYEHUS ABOHEHTCKOM MMHMN.

4.1.15. He npopaeaTb W He nepefaBaTh TPETbUM nuuam Ycryri, okasbieaemble Onepatopom casiau no [oroBopy, a Takke He nepefaBaTh CBOW npaBa M 0bsizaHHOCTM no [orosopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCLMEHHOTo cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHoON 06s13aHHOCTI, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM MOPsiAKe
pacToprHyTb [loroeop;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM sk3emnnspom O6opygosanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BhafeHue v
nonb3oBaHne ABOHeHTa);

4.1.17. Cobritoats Mpasuna nonb3osaHus Ycnyramu, u3noxeHHsle B [loroBope, HacTosilem Onucanuu Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBnEHHbIe OnepaTopoM CBsi3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble emy Ycryrv B monHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiftax
Onepatopa cBS3u, NpU NPeJOCTaBNEHNM Takol BO3MOXHOCTY OnepaTopoM CBAi3u

4.1.19. CobritoiaTb yCroBUsi MApKETUHIOBBLIX MEPONPUSTUIA 1 (UNK) CrieLManbHbIX akLuid, NpoBoauMbIX OnepaTopoM CBSI3u, YCNOBMS KOTOPLIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,



r. Boponex

B pamkax koTopbix AGOHEHTY Gblnu oka3aHbl YCyru, W BbINOMHSATL UHble 06s13aTenbCTBa, NPeaycMOTpeHHble OnucaHmem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopoM CBsSi3W WM MPUOCTAHOBUTL OkalaHue Ycmyr, obpatvslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamK, ycTaHoBNEHHbIX OnepaTopoM CBSA3W, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycryr npuocTaHaBnMBaeTCs CO [HS, CeLytoWero 3a HeM nonyyeHnst OnepaTopom
CBSI31 COOTBETCTBYIOLLETO 3a8BNIEHUS, eCrv Bonee NO3AHMIA CPOK He NpedyCMOTPeH 3asieneHnem AGoHeHTa. Mpu aTom ¢ AGOHEHTa B3UMAETCs NiaTta 3a BeCb NepUog NPUOCTaHOBMEHHS
OKa3aHus YCNyr CBA3W B COOTBETCTBUM C Tapuchamu Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTenbHo 0BecneynTb 3aluTy OT SMEKTPUYECKOrO MepeHanpshkeHns, B TOM Yucrie WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOrO) W (Unn) MHOro obopyAoBaHMS,
MOAKMIOYEHHOrO K aBOHEHTCKOM NuHWKM. 3aluuTa OT SMEKTPUYECKOTO MepeHanpsikeHns JOIKHA BbiTb ocyliecTerieHa ABOHEHTOM, ¢ COBMIOAEHWEM MPpaBWUM U HOPM SKCTyaTaLum
3NEeKTPUYECKUX NPUBOPOB U C MCMONb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [AEACTBYIOLMM 3aKOHOAATENbCTBOM TPeGOBaHMAM, NpeAoTBpaLLatoLLMX
NpUYMHEHE BPEaa 300POBbIO U XMU3HH, yiiepGa MMYLLECTBY, NOBPEXAEHUS NOMb30BATENBCKOTO (OKOHEYHOTO) 1 (MNh) MHOTO 060PYAOBaHUS B Pe3yNbTaTe BO3HUKLLETO NepeHanpsiKeHus.
ABOHEHT YBEOMNAETCS, YTO NEepeHanpskeHre MOXET NOCTYNUTbL MO CETSIM Nepeaayn faHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHBIE CETH) C MCTONb30BAHWEM Pa3NNYHbIX Cpes
nepeaayy faHHbIX (ANEKTPUYECKON, SNEKTPOMArHUTHOM, B TOM YWCIIe ONTUYECKOI) U NEMEHTOB KpEnneHus aboHEHTCKOM NuHMK. MepeHanpskeHus Ha aBOHEHTCKON NMHUW NOSIBNSIOTCS
no HesasucALMM 0T OnepaTopa cBs3u 06CTOATENLCTBAM, NPK PO3O0BbIX, AMEKTPOCTATUYECKMX pa3psaax, HaBeAEHUN NapasuUTHbIX TOKOB NPU rPO30BbIX Paspsax, BO3HUKHOBEHUN TOKOB
Mpy KOMMYTaLWM MOLLIHbIX MHAYKTMBHBIX HArpy3oK B CUIOBOIA CETMW, HAKOMMEHWM CTaTUYECKUX 3apSAOB Ha BO3AYLIHbIX IMHMSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA aneKTponepeaay,
3aMblkaHWS CUNIOBOM CETW WM BbICOKOBOMLTHOM NMHMW 3MEKTPONEpeaayu U NPoUMX TEXHOTEHHbIX 1 (IOpC-MaXopHbIX 06cToATeNbCTBaxX. MepeHanpsikeHne Ha abOHEHTCKOM NIMHIAM 1
arneMeHTax kpenneHus aboHEHTCKOI NIMHMW MOXHO HabmtofaTh, kak Npu KOTTEXKHOI 3aCTPONKE, Tak U B MHOTOKBAPTUPHOM XMIoM JoMe. ABOHEHT 06s3yeTcs nepes NOAKMIoHEHNEM Ui
oTKNtoueHneM kabenst oT OGopyaoBaHus BCerda BblkMtouaTb anekTponuTaHue OGOpYAOBaHUSA, KOMMbIOTEPOB, WHOTO 0GOpYAoBaHMs. OnepaTop CBS3M HE OTBEYAeT 3a BO3MOXHbIE
NocneAcTBUs B cryyae HecobntoaeHnst AGOHEHTOM HacTosLero nyHkTa OnucaHus yemyr.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHLIX (MMEH, aapecoB, TenegoHOB U T.N.) TPETbUX NUL, KPOME Cryuyaes, KOrha 3TM Nuua ynomHomouunu ABOHeHTa Ha Takoe
ucnonb3oBakue. B Toxe Bpems AGOHEHT JOMKEH MPUHSATL Mepbl MO MPefoTBPaLLEHnio Ucnonb3oBaHus pecypcoB CeT VHTEpHeT TpeTbMMM NnuLamu OT ero UMeHun (obecneuntb
COXPaHHOCTb NIOTMHOB, NapOnei 1 MPou4NX KOAOB aBTOPU3OBAHHOMO AOCTYNA 1 MPOYMX KOAOB AN Bxoaa B CeTb MHTepHeT).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxeGHoi MHopMaLmM Npu nepefade AaHHbIx B CeTb MHTEpHET.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX agpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHO pOPME pa3peLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M AN Nponycka NCXOAALLIEro Tpadmka OT MHbIX OMepaTopoB W CeTell CBA3N.

4.2.5. OcyuiecTBrneHe AENCTBMIA C LiENbio M3MeHeHUs HacTpoek OBopynoBaHus Ui nporpammHoro obecnedeHns Oneparopa CBS3V UM UHbIX AENCTBUIA, KOTOPLIE MOTYT MOBMEYb 3a
coboti cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLecTBneHne MombITOK HECAHKLMOHMPOBAHHOMO AOCTYNa Kk pecypcam CeTn WHTepHeT, npoBeAeHue UM y4acTie B CETEBbIX aTakax 4 CeTeBoM B3noMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBOI PECype MPOBOANTCS C ABHOTO pa3peLLeHns BiafenbLia unu aaMuHUCTpaTopa aToro pecypca. B Tom uncne sanpeLueHb!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapYLUEHWE HOPMarbHOMO (PYHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (KoMnbioTepoB, Apyroro 06OpYyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHazanexallux AGOHEHTY.

4.2.6.2. lenctsus, HanpaBneHHble Ha NOMyYeHNe HecaHKLMOHMPOBaHHOTO AocTyna k pecypcy CeTi VIHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALIMOHHOMY pecypcy),
nocneytoLLee Ucnonb3oBaHne Takoro AOCTYNa, a Takke YHUYTOXEHMe Ui MoandmKaLms nporpamMmMHOro obecneyeHns Unu AaHHbIX, He NpuHaanexallx AGoHeHTy, be3 cornacoBanms
C BNagenbLiamm1 3Toro nporpamMmMHoro obecneyeHns unn AaHHbIX, MBo agMUHUCTPaTOpaMmM JaHHOTO MHCHOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTEpHET GeceMbIcneHHoM unm GecnonesHon MHGopMaLmK, CO3AatOLLEN NapasuTHY Harpy3Ky Ha 3TW KOMMbOTEpbI Ui 06opyaoBaHMe, a
TaKke NPoMexyTouHble yyacTkn CeTn, B 06bemax, MpeBbiLLAWLMX MUHUMANbHO HEobXoAUMble NS NPOBEPKA CBASHOCTM CeTeil M [OCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkmioyeHne B ObopyaosaHue Onepatopa ces3u 6e3 cornacosaHns ¢ OnepaTopom CBA3M JOMONHUTEMbHbIX MPMBOPOB M YCTPONCTB.

4.2.7. ABoHeHT 00s13aH NPUHSITL HaAMExXalLMe Mepbl N0 Takol HACTPOMKe CBOWX PECYPCOB, KOTOpasi NPensTCTBoBara bbl HeA0BPOCOBECTHOMY MCMONBb3OBAHNIO STUX PECYPCOB TPETHUMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Npu OOHAPYXeHUN CryyaeB Takoro MCTOMb30BaHWs. Mpumepami NOTeHUManbHO NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060opyaoBaHMs ABNAIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 06LenocTynHbIe ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 0bLLeoCTynHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CIUCKW PACCHINKM C HE[OCTATOYHON aBTOpMU3aLMel NoANNUCKY Uk 6e3 BOMOXHOCTU €e OTMEHb;

4.2.7.6. camocTosTenbHasi HacTpoilka ABOHEHTOM Ha KommboTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBanHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 0653yeTcs:

4.3.1. OkasblBaTb AGOHEHTY YCryri B COOTBETCTBUM C AECTBYHOLLMM 3aKOHOATENBCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetowmmucs y Onepatopa cBsian
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeocTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmmu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLUME MOMb30BAHWKO YCMyramu, Mpy YCrOBUM BbiNONHeHUs ABGOHEHTOM
obs3atenbcTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBku, a B Cryyae NMOBPEXAEHUs MarucTpanbHbix ceteit — 14 (YeTbipHaauatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMOTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUs AedCTBYIOWMX Tapudos, B NOpsiaKe, NPELyCMOTPEHHOM
OnucaHvem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM NnmaTbl 3a YCrmyru CBA3W MO MUCbMEHHOMY 3asBneHnio AGOHEeHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTaMmu, YCTaHOBMEHHbIMM
Onepatopom cBsian, B cnyyae MNpepbiBaHus NpeaocTaBneHUs YCyri CBS3u, NpW HaNMUYMK NMCbMEHHOTO MOATBEPXAEHUS CO CTOPOHBI TEXHUYECKOM cryxbbl OnepaTopa cBsiau.

4.3.5. M3sewatb AGOHEHTa O MpednoraraeMblx nepepbiBax B NPeAOCTaBAEHUN YCNyr CBS3U, CBSI3AHHBIX C HEOBXOAMMOCTLHO NMPOBEAEHUS MNAHOBO-NPOdUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana Wx MpoBedeHus, MyTeM pasMeLleHns MH(opMaLmuv Ha cooTBeTCTBYIoLLMX canTax Onepatopa cBsiau. [poBeaeHMe nnaHoBo-
npodmnakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) Yaca noapsy He cuntaetcs NpepbiBaHeM NPefoCTaBNeHNs YCNyru CBSA3M 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. OnepaTtop CBsian Ha JOOGPOBONLHO OCHOBE MPUHUMAET Ha cebsi JonomnHUTeNbHbIE 06513aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBAHUM CBS3M NPOrPaMMHOTO obecreyeHus,
HanpaBreHHOTo Ha OrpaHUYeHWe pacnpocTpaHeHust «cnama» ABoHeHTam. OrpaHuyeHre pacnpocTpaHeHus crama ocyluectsnsietcs OnepaTopoM CBsian B 0GbeMe, KOTOPbI MOXET
obecneunTb NporpaMmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHNE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
AeiCTBYIOLMM 3aKoHofaTeNnbCTBOM. OnepaTop CBA3N He rapaHTUPYET MONHYI0 3aluTy OT «crnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KpYrmocyTOYHO Momy4aTb MHEOPMALMOHHO-CNIPaBOYHbIE YCIYrW, B TOM YuCre — O COCTOSHWM JluLeBoro cyeta, MHGOPMAaLMio O MopsiaKe W YCMOBUSX NOMb30BaHMS
Ycnyroii Ha caiite OnepaTopa cBsau, a Takke Nno TenedoHam, ykasaHHbIM B pekuauTax Onepatopa cBsisu, npu coobieHnn AGoHeHTOM HoMepa [loroBopa v CooTBETCTBYHLLEro 3akasa
(TorvHa 1 Maporns - Npu HanW4MK) UK UHOM MHCOPMaLWK, MO3BOMSIKOLLEN JOCTOBEPHO YCTAHOBUTL NUYHOCTL ABOHEHTA, B TOM YMCE — NapONbHOTO CMOBA, B CIy4ae NpeaoCTaBNeHuUs
OnepaTopom CBS3M Takol BO3MOXHOCTU ABOHEHTY. OnepaTop CBsi3M UMEET MpaBo OTKIOHWUTL COOTBETCTBYIOLLMA 3anpoc AGOHEHTa B Cryyae COOOLUEHNS HEMOMHON UMK HETOYHOM
MHEopMALMN.

4.4.2. Ha nepepacyeT aboHEHTCKOM NnaThl 3@ YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHWS HEUCTIPABHOCTEN, €CTM HEVUCMIPABHOCTY BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX CRyyasx, MPELyCMOTPEHHbIX AEACTBYHLIMM 3akoHoaaTenbCTBOM. [nsi ocopmrerust nepepacdeta AGOHeHT —00si3aH obpatutbes C
COOTBETCTBYIOLLMM NUCHMEHHBIM 3asiBNEHEM k OnepaTopy CBsiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CneuuanbHbIX akumsx, NpoBoAuMbIx OnepaTopoM CBsiaW, YCTaHABMMBAKOLLMX YCMOBUS NpeoCTaBNeHus YCnyr, OTIMYHbIX OT YCHOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucanneMm. O nNpoBefeHUM AaHHbIX aKLuiA, yCroBusX akumii OnepaTop cBsan MH(opmupyeT ABOHEHTOB MyTem pasMeLLeHnst MHpOopMaLmMn Ha caiite
Onepatopa CBs3W W/umnn JONOMHUTENBHO B APYrux chopMax no yemoTpeHuto Onepatopa casiau. YuacTie AGOHEHTa B MapKETUHIOBBIX U MHBIX CieLuarnbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKOAETCS COOTBETCTBYHLLMMU OTMeTkamu B 3akase. B cryyae oTkaza AGOHEHTa OT y4acTWsi MApKETUHIOBBIX W MHBIX CrieLmarbHbix akuusix AGOHEHT Brnpase
0bpatuTbest k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

4.5. Onepatop CBs3N UMEET Npaso:



r. Boponex

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatenbHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa noraiueHus AGOHEHTOM
3agomkeHHocT no Tapudram Onepatopa CBSi3K, ECIN MHOE He NPeLyCMOTPEHO HacTosLLMM OnucaHrem Ycnyrm .

4.5.1.2. TIpou3BecTn NONHOE UM YacTUYHOE MPUOCTAHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHol O6opyaoBaHus, MporpaMMHOro obecreyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 300poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX LIeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe O6opyaoBaHie ¢
HapyLIEHMEM NpaBUN TEXHWYECKOW SKCTAyaTaLum UMM MCronb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOe) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HecaHKLMOHMPOoBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM nopsiAke Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE ycnyru, a Takke Tapudbl Ha ObopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMW U (nn) MHAOPMaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cnocobom no yemoTpeHuto Onepatopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. MopyuTb TPeTbUM NULAM 3akmioyaTb [loroBop, a Takke OCyLiecTBNATb pacyeTbl ¢ AGOHeHTOM OT umeHu Onepatopa CBS3M; NepefaBaTb MONHOMOYMS MO MCMONHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCEe NS OCYLLECTBIIEHNS MH(OPMaLMOHHOTO obCyx)mBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM NpaBo
Tpeb0oBaHUs HEUCMOMHEHHBIX aO0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes OnepaTopoM CBS3U.

5. MOPALOK NPEQOCTABNEHWA Y CITY A CB A3

5.1. [lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaeneHnto Aoctyna AGOHEHT AOMKEH NPOWU3BECTH onnaTy Ycnyr no npefoCTaBneHno A0CTyra, 3a BrlageHue W Nonb30BaHWe KaxabiM
ak3semnnspom O6opyaoBaHWs B MepBOM nocne nMpefocTasneHns ABOHEHTY [ocTyna K Ycnyram cBssu v nognucaus CTopoHamu AkTa chaun-npuemKki YCryr no npefocTaBneHnto
£OCTyna MecsLe 1 NepBoHaYanbHbIN aBaHCOBLIA NNaTexX 3a Nonb3oBaHWe YCryramu CBA3N B pa3Mepe, YCTaHoBNEHHOM HacToswmm Onucannem Yenyr, ecnn B Onucannn Yenyr He
ykasaHo MHoe.

5.2. Ycnyra no npegoctaenenuto foctyna AGOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa omnnatbl AGOHEHTOM cTouMocTi Ycmyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €BSi3N B NOMHOM 06beme, ecrii MHOE He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepLueHnsi komnniekca paboT no npefocTaeneHnto AocTyna ABoHeHTy k Ycnyre csian OnepaTtop CBsiaW NPOM3BOAMT NPOBEPKY NPEeAOCTaBNEHUs AOCTYNa U NPeLCTaBnseT
ABOHeHTY Ans noanucaHus AKT chadun-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBneHunto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawio. PakT Hapnexallero okasaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo A0CTyNa NOATBEPXAAETCS nopnMcaHHbIM CTopoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctaBnenmnio aoctyna. Npegoctaenenne Yenyrv CBA3n B nepsoM MecsLie
AeWnCTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRAETCA C AaTbl OKadaHus YCryri no NpefocTaBneHuto 40CTyna, eCi MHOe He ykasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb30BaTeNbCKUIA KOMMIEKT, B KOTOPBI BXOAUT HeobXoamMas TexHyeckas nHGopMaLms Ans NpeaocTasneHns Joctyna K Ycnyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcs umsi (login) u napons (password) anst Bxopa B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons v MoNy4eHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHbIX C 1cronHeHneM [lorosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBs3un nocne
3akrioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 kouesoe croBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa casiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCroBUW NPaBUNBHOTO YKa3aH!si UM NaporbHOI (hpasbl 1 KMIOHEBOro CroBa.

5.7. B cnyyae M3MeHeHUs HacTpoek CeTeBOM KapTbl U (UMW) COOTBETCTBYHOLIMX NMPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOO
obopyaoBaHms, ceTeBbIX Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKOI OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AAHHbIM, XPaHALMMCS Ha KOMMbloTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu npekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO U
O6opynosahue (B cryyae, ecnu O6opynoBaHue nepefaHo Bo BriaaeHue 1 nomnb3oBaHue AGoHeHTa) B TeueHme 5 (MsTu) aHelt ¢ faThl NpekpaLyeHnst AencTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HencnonHeHu ABOHEHTOM 06S3aHHOCTH No
Bo3BpaTy AGOHEHTCKOM NuHuM OnepaTop CBA3W MMeeT NpaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb ABOHEHTCKOW NHWK, @ Takke NoTpeboBaTh BO3MELLEHUS PacxodoB, CBA3AHHbIX C eé
BO3BPATOM (BKNtouas cyaebHble nanepxkku). Mpu HeucronHeHn AGOHEHTOM 06513aHHOCTU MO BO3BpATY NepeAaHHoro BO BrageHue W nonb3oBahue O6opynoBaHus Onepatop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa ctoumocTb ObopyaosaHus, AencTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cnyyae yTpaTbl NepeaaHHoro Bo BnageHue 1 nonb3oBakue ObopynosaHus coobiuute OnepaTopy cBsiav nytem HanpaBnenus AboHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBAA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro Bo BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3spata ABoHeHTOM Bbiweawero u3 cTpos ObopyaosaHus Onepatopy csssu. Mpegocraenedve ObopyaoBaHus AGOHEHTY NpousBoauTCs NMoObIM YAOOHBIM Ans
Onepatopa cBs3u cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpayeHHOro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT OnnaThbl COrMacHo
Onucanuio Yenyr, B Criyyae NOATBEPXAEHWUS TexHUdeckummu cneumanuctamu OnepaTtopa cBsiau, 4To Bbixof OGOpyaoBaHWMst U3 CTposi Mpou3ollen no BuHe ABoHeHTa. B cryuae
NOBPEXIEHNs NepefaHHoro BO BnafeHue W nonb3oBaHue ABGoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHMEM MOBPEXAEHWA, BO3HWMKWWX No BUHe Onepatopa CBsiaw), B TOM uuchne
noBpexaeHni kopnyca OBopynoBaHus, He No3BoNAIOWLMeE B AanbHeLLEM akcnnyaTupoBaTb O6opyaoBaHMe W/Wnm CyLiecTBEHHO HapyLUatoLmx BHewwH A Bua OBopynoBaHus, AGOHEHT
Bo3meLyaeT Onepatopy cBs3n yObiTki B pasmepe ctoumocTv Obopyaosanms. B cnyyae Bbixoaa nepefaHHoro Bo BajeHune v nonb3osanue AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoautcs Onepatopom CBS3W 3a CBO CHET.

6. MPABWNA NONBL3OBAHVA YCNYTAMU CBA3N I ——,

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyatTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
WCKIIOYEHVEM Cry4aeB, MPefyCMOTPeHHbIX 3akoHoaaTenbCTBoM Poccuiickoit Peaepavm.

6.3. ABOHeEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pasrnaLleHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MOXeT BbiTb U3MeHeH no TpeboBaHWio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu nMGO CaMOCTOSTENLHO B pasaene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHMLMaTvBe OnepaTopa CBA3W NOCNE COrNacoBaHNs COOTBETCTBYIOLIETO N3MEHEHUS C ABOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
0AHOCTOPOHHEM NMOPSsiAKe BLIHOCUTB PELLIEHNE O AOMYCTMMOCTM Pa3MeLLieHIs NoNb30BaTENbCKNX MaTepuanos Ha cepepe OnepaTopa cBsan.

6.6. MHdopmaums o coctosiHum JnuieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JueBoro cyeta AocTynHbl ABOHEHTY He3aBMCMO OT
cocTosHus Jinuesoro cyeTa Ha caiite Onepatopa CBsau.

6.7. Oka3sbiBaemble OnepaTopom CBS3W Ycnyru He npedHasHayeHbl Ansi paboTbl C MPUNOXEHUSIMM OMPXKEBBbIX TEPMMHANOB B peanbHoM BPEMEHM; AMS UCTONb30BAHWS MHbIX
NPUNOXeHUIA, HecTabunbHOe COeANHEHNE C KOTOPLIMM Yepe3 CETb Nepeaayn AaHHbIX MOXeT NoBrneyb npuinHeHne AGoHeHTY yiuepba, nHbix HeyaobCTB.

7. TAP®BI W TITATEXI s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudiam, yctaHoeneHHbIM OnepaTtopoM cBsiau. Tapudbl Ha Yenyri, felicTByiollMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/unm
3akasa, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsin. Tapudbl, B TOM Yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(unun) cneymanbHbIX akumil, poBoAMbIX OnepaTopoM CBs3M, 0 YeM MoXeT BbiTb MpocTaBreHa OTMeTka B 3akase Ha OkasaHue COOTBETCTBYIOLLNX YCyT.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOPMUPYET ABOHEHTa NyTEM pa3MelLeHnst MHGopMaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
ycmoTpeHmnto Onepatopa cesi3n. Pasmep aboHeHTCKoi nnaThl 3a Mecsil, B KoTopoM AGOHeHTY Bbin NpesocTaBneH AOCTyN K Ycrnyram CBsiau, onpeaensieTcs ¢ MOMeHTa nNpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBS3u.

7.3. B cnyyae namereHns Tapuchos OnepaTopom CBS3M NPOM3BOANTCA NepepacyeT NnaThl Mo HoBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX M3MEHEHMS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBsi3W MOXET OCyLIeCTBNsThcs ABOHEHTOM B cryyae, ecn GanaHc JuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHdbopMaLmst o cocTosiHUM JIMLEBOrO cyeTa, a Takke CTaTUCTUKa MO MOTPEBReHHbIM Ycnyram 1 pacxogoBaHUio CPeAcTs ¢ JIUUeBoro cyeTa JOCTYMHbI AGOHEHTY He3aBUCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBs3u, B Cnyyae npepocTaBneHns OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEeHO
COOTBETCTBYHOLLMM 3aka3om u/munn HacTosmm Onucanmem Ycnyru.
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7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHME abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onrnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[JloroBopa n/wnu 3akasa, ecrnu MHOe He MpefycMOTPeHo HacToswmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BrageHne 1 nonb3osanne ObopynosaHuem (B
cnyyae, ecnu OBbopyaoBaHWe NepefaHo BO BNajeHne 1 Nonb3oBaHne AGOHEHTa) HAUMHAIOT HAUMCTIATLCA 1 B3MMATbCA, @ YCMyrit CBA3W HauMHAIOT okasbiBaTbcst OnepaTopoM CBA3M €
MOMeHTa noanucaHns CTopoHamu AkTa coayn-npuemku Yenyry no npegoctaBneHuto 4ocTyna (eCrnv MHoe He NPeaycMOTPeHo HacToswm OnucaHuemM YCnyrt unu COOTBETCTBYIOLM
3akasom), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NPefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M AGOHEHTOM HeobxoauMble HacTpoku [Monb3oBaTenbCKoro (OKOHeWYHoro) obopyaosakus. [nata 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eCcKoro NoTpebneHns Yenyr cBA3mn o MOMeHTa npekpaLlerns aerctans florosopa nvunn 3akasa..

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHaYanbHbI aBaHCOBINM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynusLUme oT ABOHeHTa no [10roBopy, CYMTATCS BHECEHHBIMU C BHECEHUS HANMMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (iMHAHCOBO-KPEANTHbIE
YYPEXAEHNS Ha YCMOBISX, YCTAHOBMEHHbIX (MHAHCOBO-KPEANTHBIMM YUPEXOEHNAMI, B0 B NNaTeXHble CMCTEMBI (BKMIOYAsA TepMUHANLI onnaThl YCnyr), u 3amcnsioTes Ha Jinuesoi
CYeT, yKasaHHbIii AGOHEHTOM B NnaTeXxHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytoemy 3akasy. Homep
JlnueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamm 3akasa). B cnyyae, ecnv HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He MO3BOMSIET AOCTOBEPHO ONPEeAEnUTh,
Ha Kakoi JILEBO CYET NEPEUMCrIATCS [EHEXHbIE CPEACTBA, AAHHbIE AEHEXHbIE CPEACTBA He 3auucrsioTcs Ha JinueBon cyeT AGOHEHTA W yYUTLIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero opopmneHnss ABOHEHTOM NaTeXHbIX AOKYMEHTOB, NBO YTOuHeHNs AGOHEHTOM HasHayeHMs nnatexa. YTOYHEHMe HasHaYeHWs nnaTexa NpoM3BOANTCS
ABoHeHTOM nyTem obpatuenns k OnepaTopy CBA3W B MecTax paboTbl ¢ aboHeHTamW, ycTaHoBMeHHbIX OnepaTopom CBSi3W, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTeXHOro JOKyMeHTa, Homepa JMLEeBoro cyeTa 1 NNaTexXHOro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMIA NiATEX.

[JleHexHble CpefCTBa, BHECEHHbIE B kKayecTBe nnatkl no [loroBopy, cnuceiatotcsi Onepatopom cesiau ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab AN noralueHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBse NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr 1 BHeceHue nnathl 3a BnazeHve v nonb3osakue O6opyaosaHueM (B criyyae, ecnv O6opynoBaHue nepeaaHo BO BrafeHue 1 nomnb3osaHne ABOHeHTa) NPOU3BOANUTCS
[EHEXHbIMU CpeLicTBaMU Mo Bbibopy AGOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamn OnepaTopa cBsay;

- BesHannuHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUM YUPEXOEHUAMMW, a Takke WCnoNb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYast TEpMMHaNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa CBA3W Yepe3 huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne emy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpUHMMaeT Ha cebs Bpems pacxofoB Ha YCMyru yKkasaHHbIX YUPeXOEHNIA, NNaTEeXHbIX CUCTEM (ECTIM OpraH13aLys, NpUHAMAIOLLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepartop cBsian ¢ cornacusi ABOHEHTa MMEET NPaBO OCYLLECTBMNNATL NEPEMELLEHINE B CHET NOralleHNst 3a10MKEHHOCTU NO MHbIM [loroBopam Ha NpefoCTaBneHne YCryr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTensctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCAyr MoyToBbIM (KypbepCKiM)
0TNPaBNEHNeM 1N MHbIMM cnocobamu o aapecy yeTaHoBKW Monb3oBaTenbCkoro (0koHeuHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl MnKu Ha caiite OnepaTopa cBsiaw B pasfene «JMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CcBsian No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL NNaTy B CPOK

8. OrPAHYEHWE OTBETC TBEH HO C T |/ 15000

8.1. B cnyyae HeonnaTbl, HEMOMHO WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NOMHOM 06bemMe M HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3afOmKeHHOCTH, HO He Bonee
CyMMbI, NoAnexalleii onnate.

8.2. CTOpoHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cry4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HENPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLMOHUPOBAHMWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHCDOPMALIMOHHOTO 0BMeHa C TeMy y3namu Ui cepBepamu, KOTopble BPEMEHHO MM MOCTOSIHHO
HeJOCTYMHbI Yepe3 ceTb VHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbioTepa ABOHEHTa M MHOTo 060pYAOBaHNS, NCMOMb3YEMOTO [1S NONyYeHus Yemyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VHTEPHET MHGOpMaLMIo 1 He rapaHTUpYET, YTO COepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOTO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBSi31 He HeCeT OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a YObITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBs3W B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
U nHbIX pecypco CeTn VIHTEpHET, a Takke 3a MOCneACcTBUS NCNOMNb3oBaHNS AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yChyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMN Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBnseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BaHUS
ABOHEHTOM NtoBbIX BUAOB MH(OPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CRyYasiX, MPeAyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ TaKKe:

8.7.1 3a kavecTtBo Ycnyr:

- B cnyyae c6oes B Monb3osatenbckom (okoHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbix TPETbIX UL, eCv NocneaHee He HaXoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsau.
OnepaTop CBs3u1 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COeMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO WK He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNA UK NPUCOeANHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUEOPOB 1 CaMOBOMLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUbHON HACcTPOIIKkM Monb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMum AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiau;

- 1CoNb30BaHe AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HeNpaBuUNbHOM NpoKnagku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBSA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensckoe (OKOHEYHOe) 0BOPYAOBaHKME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMS MHBIX YCNyT, Oka3biBaeMblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMK B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.

9. MOPALOK TMPEKPALLIEHIIS 10 OB 0 P /A
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTYnaeT B cuny € AaTbl ero noanucanms obeumn CTopoHammn v [eiCTByeT B TEYEHMe HEOnpeaeNeHHoro Cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET BbITb OTMEHEHO NognMcaH1eM apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3W C COOTBETCTBUM C AENCTBYOLMM 3akoHodaTenscTBom P® Bripase pactoprHyTs [loroBop w/iunv ntoboii n3 3akasos B Nnoboe Bpems B OHOCTOPOHHEM MOPSAKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTOpkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHS, €C 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUUNHBI 1
WHble MPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenure Yenyr. Mpu atom Onepatop cBsi3n Bo3spaLuaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHyto UM B NOpsake npefonnatsl 3a
HenoTpeBneHHble YCnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBREeHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatmee OnepaTtopa CBsIaW BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHinst ABOHeHTY focTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiK onnaThl hakT4ecky MoHeCeHHsIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKeHMS
[oroBopa u/wnu no6oro 13 3aka3os Ycnyr Bnpase pacToprHyTb [orosop u/vnu nio6oit 13 3aka3os B noboe BpeMs B OAHOCTOPOHHEM NMOPSiAKE MyTEM MOLA4W NUCHMEHHOTO 3asiBMEHMS
OnepaTopy CBS31 0 pacTOpXeHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIx OnepaTopom CBSi3W, eCriv MHOe He ykasaHo B HacToswem Onmcanui Yenyr uiunu cooTBeTCTBYHoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr NpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ fluuesoro cyeta AGOHEHTa CNUCHIBAKOTCS AEHEXHbIE CPeAcTaa 3a
bakT4eckoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeictaus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru nO NpefoCTaBMeHMIo J0CTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cly4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHina ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.



r. Boponex

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisn, OnepaTop cBsav yBefomnseT 06 3ToM ABOHeHTa nyTeM pasMeLLeHs COOTBETCTBYHOLLEro coobluermns Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBsia3W He NpegoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [loroBopa, B TOM uucne B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpesyCMOTPEHHOM
npeanoxennem Onepatopa cBsan. O HeobXxoauMOCTU M3MeHeHWst [loroBopa nyTem 3akmniYeHnst AONONHUTENbHOMO cornaluerns Onepatop cefan ysepomnseT ABOHeHTa miobbim
cnocofom no CBOEMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMKOYEHUs! AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATeNLCTBOM. ECnn MHOE He NpefycMOTPeHo YCnoBMAMM JOMOMHATEMBLHOTO COrNaLleHIs, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COMMALLEHNs CO CTOPOHbI ABOHEHTa
SBNAETCH NPOAOIKEHME MONb30BaHNA ABOHEHTOM Ycnmyramu nocne ykasaHHOW B AOMOMHUTENbHOM COMMALLEeHW AaTbl €10 BCTYNEHWA B CUNY. B MHBIX criyyasx npu M3MeHeHun
Onepatopom cBsiau ycrosuit floroBopa OnepaTtop cBsisu 06s13aH yBefoMuTb 06 3TOM ABGOHEHTA MyTEM pa3MeLLieHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B Mectax pabotsl ¢ aboHeHTamu OnepaTopa CBSi3u, a Takke WHbIM Crnocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
Cnocobbl He NPeayCMOTPEHbI AGNCTBYHOLLIMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM uncre 0 nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKMio4eHUM U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISIETCS C LENbI0 UCTONHEHUs TpeboBaHmii 3akoHodaTenbcTa P, okasaHus Ycnyr, ocyLlecTBNeHUs
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanmM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHWS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[Jloroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMoNHeHns No Hemy 06s3atenbcTs CTOpOHaMM, B TOM YiCre MCMONHeHMs TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBfA31 BMpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HakonneHne, YTOYHeHe (0OHOBMEHWE, N3MEHEHWe), 3BNEYeHNe, 1Cnomnb3oBaKne, nepedady (pacnpocTpaHeHme,
npeAoCTaBnexe, AOCTyN), BrokMpoBaHue, XpaHeue, obesnuynBaHue, yaaneHue, YHUYTOXeHNe NepcoHanbHbIX fAaHHbIX ¢ M/unu 6e3 MCronb3oBaHUs CBOWX MpOrpaMMHO-annapaTHbIX
CPeACTB.

10.4. C momeHTa 3akniodeHns [lorosopa v 40 npekpaLleHns 0b6s3aTenscTs no [loroopy, a Takke [0 UCTEYEHIUSt CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 00 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npepocTaBnenHbix ABoHeHToM OnepaTopy CBS3u 1 NopyyeHue TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, npeaocTaBnenue, JOCTYN) nepcoHanbHbIX AaHHbIX ABOHEHTa B Liensix
ncnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHne CBeAeHi O HeM TPeTbUM NULaM, B TOM YWCre onepaTopaM CBS3u, AOCTYN K yCryram KOTOpbIX
OCylLIeCTBNAETCA C MOMOLLbI0 ceTelt cBAsn OnepaTopa Cesan. [laas cormacve Ha momyyeHue peknamHbIx Matepuanos, AGOHEHT MOATBepXOaeT CBOe cornacie Ha obpaboTky
NepcoHanbHbIX AaHHbIX U AaHHbIX 06 OKasaHHbIX Ycnyrax Ans Lieneii NpoaBuxeHns ToBapos (paboT, yenyr), B TOM Yucne ToBapos(paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, aapec
nuu, ocyLecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBaloTcs Ha caitte Onepatopa CBA3u 1 4OBOANTCS [0 cBefeHus ABOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akMtoyaeMblx OnepaTopoM CBs3n C TPETbUMM NuLaMK SBRsieTCA 0653aHHOCTL 0BecneyeHnst TPETbUMK NnLamm
KOH(MAEHLMaNbHOCTI NepcoHanbHbIX AaHHbIX 1 BGesonacHocTy ux obpaboTku. MMepeyeHb [elicTBAN C NepcoHanbHbIMU AaHHBIMKM - NioBoe AeiicTBIe (OnepaLysi) UM COBOKYMHOCTb
AencTBIiA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHWs Takix CPeACcTB C MepCOHanbHbIMU AaHHbIMM, BKMKYas cbop, 3amuchb,
c1CTEMaTU3aLyIo, HaKoNMeHWe, XpaHeHe, yTouHeHne (0BHOBNEHWE, U3MEHEHe), U3BNEYeHMe, UCTIONb30BaHWE, nepeaayy(npeocTaenexye, Joctyn), obeanuunsanme, 6rokuposaxme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BrpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, CBeeHuid 06
ABoHeHTe. Ecniu ABOHEHT He BbIpaawn CBOErO Hecormacus, cornacve cuuTaeTcsl oopmneHHbIM nyTem nognucaHus [orosopa. B nepuop peicteus [loroBopa 0Tka3 ochopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3V MMCbMEHHOTO 3asBNEHNA.

10.5. Nibble yBepomneHuss OnepaTtopom cBsisn AGOHEHTa, eCrM MHOe He MpedycMoTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NoCpeACTBOM TenedoHHOM CBA3M Ui NyTeM pa3meLLieHnst YBEeLOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
caan. Jliobble ysepgomnennst ABoHentom OnepaTopa CBSi3M, €CNM WHOE He NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akas3om, BKMiouas yBe[omneHus 00 oTabiBe
npeaocTaBnenHoro ABOHeHTOM cornacus Ha o6paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHofaTenscTeoM PO, ocywjecTnsioTes nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMOoro B MecTax paboTsl ¢ aboHeHTaMu, ycTaHOBNEHHbIMM OnepaTopoMm CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanucK, hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo noboro aHanora coBGCTBEHHOPYYHOI noanuc
Onepatopa €BA3i, BOCMPON3BEAEHHOTO C MOMOLLbKO CPEACTB MEXaHNYECKOro UMM MHOTO KOnupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NPekpaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3afl0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy w/unu gan OnepaTopy CBsi3W COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLMK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro Crosa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HeMoMHOM Ui HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, MHbIM [loroBopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBsiaw, UMk oTAembHbIM 3akasam nnatexy Ha gpyroi Jluuesoi cyeT AGOHEHTa, B TOM YnCHe fNsi noralleHus 06pa3oBaBLUECst paHee 3afloMmKeHHOCTM
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YUCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMneHHON Ha Apyroit Juuesoil cyeT
AbBoHeHTa. O npousBeaeHHbIX HanpaBneHNsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS HA KOHTaKTHbI TENedoH Ui NHbIM
obpasom no ycmoTpeHuto Onepatopa caaan.

10.8. Mpu HeMCnonHeHUM NN HeHaanexallem ucronHeHun OnepaTopoM CBS3W 06s13aTeNbCTB MO OkasaHWio Yenyr AGOHEHT o obpalleHusi B cya npenbsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHrem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANsS PAcCMOTPEHWUs MpeTeH3un Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoit Peaepavim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiiTK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelLeHne Cyaa no MecTy HaxOXaeHWs
cunmana Onepatopa cBs3u.

11 AHTMKOPPY M LIVOHHbIE TP E OB AH /A5
11. 1. KonTpareHT 0053yeTcs cobnioaate NpUMEHMMOE POCCUACKOe 3aKOHOAATENBCTBO, BKMOYas, HO HE OrpaHNYMBasCh:

- GepepanbHbiit 3akoH Ne 273-03 ot 25 aekabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLMY,

- ®epepanbHbiit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLEMCTBUM NEranu3auum (OTMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3MaN

1 3aKOHO[ATENbCTBO WHBbIX FOCYAAPCTB MO NMPOTUBOAGNCTBMIO KOPPYNUMWA W MPOTMBOAEMCTBUIO Nerann3auin (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTa no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHIUKI UMK NOCPEAHMKW HE COBEPLUAIOT Kakux-nubo [eicTBIN (0TKasbiBatoTCS
ot Ge3peiicTBMA), KOTOPble MPOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3
TPeTLUX MWL, NPeanoxeHus, obeLlanus, jauu, BbIMOraTenscTea, Npockbbl, COrnacus nony4MTh U NoMy4eHUs B3STOK B Ntoboi chopme (B TOM uncre, B hopMe [AEHEXHBIX CPEACTB, UHbIX
LIeHHOCTeM, UMYLLIECTBA, UMYLLECTBEHHbIX PaB WIW MHON MaTep1anbHON /MK HemaTepuanbHON Bbirodbl) B NOMb3Y UMM OT KakX-NMBO ML, ANS OKa3aH!s BAIMSIHWS HA UX [EACTBUS U
PELLEHIS C LieMbIo NoMy4eHns Ntobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C UHOI HeNPaBOMEPHON LieMbIHo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakuX-NMBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HAPYLLEHMIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb NPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauin KoHTpareHTa.

11.4. Tpun BbISBNEHUM KoHTpareHToM cryyaeB HapyLueHus nonoxeHuin n.n.1,2.eie KoHTpareHToM, ero addunmpoBaHHbIMK nuLamn, paboTHUkamu unm nocpeaHukamu, KoHtpareHt
00s3yeTcs B NUCbMEHHOI chopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonguHr» B TeueHe 14 [Heit ¢ MOMeHTa (DakTYeCKOro HapyLLEeHWS.

11.5. Tarcke B cnyyae Bo3HUkHOBeHUst Y AO «3P-TenekoM XonanHr» pasymMHO 060CHOBaAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOMU30ATYU HAPYLLEHWNE KakuX-NMGO NONOXEHUN
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunupoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NPeAoCTaBUTb KOMMEHTaPUN 1 MHCHOPMALIIO (BOKYMEHTBI), ONpOBepratoLLe unv NoATBEp)AatoLLMe (haKT HapyLIeHns B TeveHne 14 aHeid C MOMEHTa BO3HWKHOBEHNS NoAo6HOro poaa
MoAO03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM [IEACTBYIOLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEAOCTABIEHME YCNYT CBASIA JOCTYT B MHTEPHET /O M. R U\

Tapudnbl npegocTaBneHus gocryna

Nen/n | OnucaHue TapudoB NpefocTaBNeHUsi 4ocTyna CronmocTb Mpumeyanune

«OnTuma» - BKNKoYaeT ochopmneHmne 3akasa, peructpaumio ABoHeHTa, BbiaeneHme JILeBoro cyeTa,
1 thopmupoBaHne AGOHEHTCKOM NUHWM NyTeM NPOKMaakv kabens no HapyHON NOBEPXHOCTM CTEHb 900 1,2,3
OTKPbITHIM CnocoboM [0 nepBoi BXOLHOW [BEpW, HACcTPOIKY Ha KommbloTepe npotokona PPPOE




r. Boponex

Ansi ceTeBoil kapTbl AGOHEHTa

«CTaHpapT» - BKoyaeT ocdopmrerne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jiuuesoro
cyeTa, hopmupoBaHne ABOHEHTCKOW NUHAM MyTeM NPOKNafku kabens no HapyXHOM NOBEPXHOCTU

2 s 1300 1,2,39
CTeHbl OTKPbITbIM CMocoboM [0 OfHOrO KoMnbloTepa ABOHEHTa, HAcTpOiKy Ha KOMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHeHTa
«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
Jiuesoro cueTa, opmupoaHue ABOHEHTCKOW NMHUM MyTEM NPOKNazku kabems no HapyxHow
3 MOBEPXHOCTU CTEHbI OTKPbITHIM CNOCOBOM A0 OAHOTO KoMnbtoTepa AGOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOV KapTbl
«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbiaeneHve Jluuesoro cyeTa,
4 chopmupoBaHne AGOHEHTCKOM NMHWM B [TOMELieHNn C y4eToM [OMONHUTENbHbIX TpeboBaHuil 1500 1249
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTpoViKy Ha komnbloTepe npotokona PPPOE ans P
CETEBOW KapTbl, MY HEOBXOANMOCTM - YCTaHOBKY CceTeBoM kapTbl Onepatopa cBsisu
Mepexon Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTAHOBKY UM HACTPOMKY OFHOTO
5 aksemnnsipa  Obopynosanus:  BecrpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,8)9
mapupyTusatopa Wi-Fi aByxananasonHoro, BecnposogHoro USB - agantepa Wi-Fi.
Tapudbl Ha O6opynoBaHue
CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM U HACTPOMKHM
Ne H YCTaHOBKY W HaCTpOIiKy) C nepeaayei ero B O6opynoBaHus ¢ nepepayei ero Bo
aumeHoBaHue .
nin COBCTBEHHOCT, PYO. BnajaeHue v nonb3oBaxue (npum. 1,5,7; n. 5.9.
(npum. 1,5,6) HacTtosiwero Onucanus Yenyru)
1. BecnposoaHoi Mapwpytuatop fom.ru Wi-Fi 1400 500
BecnposoaHoi maplwpyTusatop Jom.ru Wi-Fi D1 [1] Rotek RX-
2. 22301/ Rotek RX-22200 1800 500
BecnposogHoi mapwpytusatop Hom.ru Wi-Fi D1 [1] TP-Link
3. Archer C20 1980 500
BecnposoaHoi mappytusatop Oom.ru Wi-Fi D1 [1] Sercomm
4. S1010ER 1440 500
BecnposogHoi mapwpytvsatop [Jom.ru Wi-Fi D3 [2] TP-Link
5. Archer C5 3240 -
BbecnposogHoit mapuwpyTtusatop Jom.ru Wi-Fi D3 [2] ZTE
6. H198A 2400 -
BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D6 [3]
7. TP-Link Archer C9 8640 -
8 BecnposoaHoi Mapwpytusatop D-Link DIR 825/AC 3600 )
9. becnposogHoit USB apantep Wi-Fi 550 200
10. Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudram npegocTaBneHns gocryna:

1.

B cToMmocCTb BKMIoYeHbI BCe HaMorm C60pbl.

2.

Hacrpolika coeguHeHmus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYrUX yCTporcTBax ABOHEHTa MMEHOLLMX:
-MHCTannMpOBaHHYH0 NMLIEH3NOHHYIO onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTUBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3u CETEBOW KapThl;

Mpu HecobniogeHun aTnx TpeboBaHuiA, NpefocTaBneHne AOCTYNa He rapaHTUPYETCS.

CeTeBas kapTa, npefocTaBneHHasi AGOHEHTOM, JOMKHa UMETb HeobxoauMble ApaiiBepa W UHTepdelick Ans Monb3oBaTenbckoro (OkoHewHoro) o6opynoBaHus ABOHeHTa..
Cneuuannctamin NpoM3BOANTCS YCTaHOBKA W HACTPOIIKA TOMbKO CepTUMLIMPOBAHHOTO 060pyA0BaHINA M MPOrPaMMHOro obecneyeHns, npeaocTaensemMbix ABoHeHToMm. Ecrn
ceTeBble KapTbl HEWN3BECTHbIX NMpoussoauTenen u Ge3 ApaitBepoB He MOrYT ObiTb yCTaHOBMEHbI cneuvanuctamu Onepatopa CBA3W, TO MpeAoCTaBfeHWe AoCTyna no
cooTBeTCTBYyIoLEMY Tapudyy He BbIMONHSETCS.

B cnyyae wucnonb3oBaHns OnepaTtopom CBA3W MpW NpeaoCTaBneHnn [OCTyna no COOTBETCTBYlOWEMY Tapudy CeTeBOW KapTbl, OHa OydeT oTeevaTb CneaytoLum
xapaktepuctukam: PCl ¢ uHtepdeiicom 10Base-T 1 KOMMMEKTOM ApaliBepOB AMsi pacnpoCTPAHEHHbIX ONEPaLMOHHbIX CUCTEM. [INsi YCTAaHOBKW B KOMMboTEp HE0BX0AMMO
1MeTb oauH cBoboaHblit cnoT PCl. Ecrim B komnbloTep ABOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByio kapTy PCl, To npegocTaBneHue [ocTyna no COOTBETCTBYHOLLEMY
Tapudy He BbinonHseTca. Cetesas kapTa, ucnonb3oaHHas OnepaTopom CBA3v Npu npegoctasnennin AGOHEHTY AOCTYNa W ykasaHHas B akTe caadqu-npuemKki yenyr no
npeaoCcTaBnenmio AOCTYNa, NepexoanT B coBCTBEHHOCTL ABOHEHTA M He NoANnexuT Bo3spaty OnepaTopy cBs3u B Cryyae npekpalleHns Aeictans [lorosopa ninu 3akasa.

Monb3oBaHne Ycnyramm BO3MOXHO MPU YCIOBUM pa3MeLleHnst komnblotepa ABOHeHTa, Ha KOTOPOM MpyW MpefocTaBNeHuy AOCTyna K Ycnyram npowsBefeHa HacTpoika
coeavHenus ¢ becnpoeoaHbiM MaplupyTusatopom Wi-Fi, BecnpoBoaHbiM mappyTusatopom Wi-Fi gByxananasoHHbiM unu becrnpoBogHbiM Maplupytusatopom Wi-Fi
[ByXanana3oHHbIM rurabutHbiM (OBopynoBaHue), Ha paccTosHuM He 6onee 100 meTpoB o1 O6opyAOBaHMS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbl CTEH W WUHBIX
NpensTCTBUiA MexXay kommnbloTepoM ABoHeHTa u OGOpyAOBaHMEM), €ClM MHOE He MPEeLyCMOTPEHO TEXHWUYECKUMU xapaktepucTkamu OBopynoBaus. BecnpoBogHoit
mapLpyTusatop Wi-Fi, becnposogHoi mapwpytusatop Wi-Fi gsyxananasonHbii, becnposogHoi mapupytusatop Wi-Fi gByxananasoHHbIi rurabuTHbIn npeaHasHayeHs! ans
pabotbl Ha ceTyu [lom.ru. Onepatop cBsav obecneunBaeT tyHKUMoHMpoBaHe OBopynoBaHNs TOMbKO NPy Monb3oBaHum Ycnyramu cessn OnepaTopa cBsau

BecnposopaHoii MapwpyTusatop Wi-Fi, BecnpoogHoit maplupytusatop Wi-Fi aByxamanasoHHbiit, becnposogHoit mapupytusatop Wi-Fi AByxavanasoHHbIi rurabuTHBbIN,
BecnposogHoin USB-apantep Wi-Fi u Apantep ceteBoit Power Line (nanee — ObopygoBaHue), ncnonb3oBakHble OnepaTopom CBSi3M npu nNpefocTaeneHnn ABOHEHTY
poctyna k Cetun cBsisn OnepaTopa CBs3W U ykasaHHbIe B aKTe CAaYM-NPUEMKN YCITYT MO NPefoCTaBneHnto JocTyna, nepeaatotcs AGOHEHTY B COBCTBEHHOCTb.

BecnposopgHoii mapwpyTusatop Wi-Fi, BecnpoBogHoit mapupytusatop Wi-Fi aByxamanasonHbiit, becnipoBogHon mappytusatop Wi-Fi AByxavanasoHHbI rurabuTHBbIR,
BecnposopaHoin USB-agantep Wi-Fi u Agantep ceTeBoii Power (nanee — O6opynoaHue), ncnonb3oBakHble OnepaTtopoM CB3u npu npegocTasneHny ABOHeHTy AocTyna K
Cetn cBsau OnepaTtopa CBSi3W W yka3aHHble B aKkTe CLAYU-NPUEMKM YCryr Mo MPefoCTaBReHM0 JOCTyna, SBNATCS cobCcTBEHHOCTbI0 OnepaTopa CBS3W U nepesarnTes
ABOHeHTy BO BriafieH1e W Nnorb3oBaHWe A0 MOMEHTa MpekpalleHus aeiicTeust loroBopa wiunv 3akasa. BHecenwe Ha JILEBOI cHeT AEHEXHbIX CPEACTB 3a BRafeHue u
nonb3oBaHne O6opypoBaHueM ocyllecTensieTcs AGOHEHTOM €XeMEeCSYHO B Mopsiake NpefonnaTbl He Mo3gHee MepBOro [HS Mecsua BnafjeHns W nonb3oBaHus
O6opypnosanueMm. B cnyyae npekpalleHus aeicteus [lorosopa n/innv 3akasa nnata 3a nepuop BnageHus v nonb3osakus OBopyfoBaHneM He BO3BpaLLaeTcs.

Hoctyn k ceTn cesian Onepatopa CBsiav npesocTaBnseTcs AGOHEHTaM, paHee MONyYMBLUMM JOCTYN K CeTU cBsiau OnepaTtopa CBS3M MO MHbIM Taputham NpefocTaBrneHus
focTyna.

Onnata ycnyrv no npegocTaBneHuio JoCTyna k Ycnyram cBsiau nponssoantcsi AGOHEHTOM B 3aBUCUMOCTY OT BbiBpaHHoro AGOHEHTOM 3k3eMninsipa OBopyaoBaHms, a Takke




r. Boponex

[ | nonydenns A6orerTom OBopyaoBaHMs BO BNaAeHe ¥ NOMb30BaHMe Nk B COBCTBEHHOCTb.

Mpumeyanus k Tapudram Ha 06opyaoBaHMe:
1. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER

2. [Jom.ru Wi-Fi D3 — aByxamanasoHHbIii GecnipoogHoit MapLupyTuaatop mogeneit: TP-Link Archer C5, ZTE H198A

3 [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoit MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(bOpMaLWs O COCTOSHUM JIMLEBOrO cyeTa M
CTaTUCTIKA NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jlnuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudhHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHUM no TexHonorum Fast Ethernet:

YckopeHue Ao 100 Méut/c MoxeT 6bITb TONBKO AONONHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopeHue go 100 Méut/c coctaenset 150 py6/mec 3a nepuog, ¢
MOMEHTa aKTUBaLMK TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NaTy 3a Nofb30BaHUe abOHEHTCKON IMHUEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTUyecki akTMBMUPYETCS Ha CeayoLumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYrol TapudHbIi
nnaH B kayecTBe AOMONHUTENBHOTO UMK MPOJOIKAeT Monb3oBaThCA YCNyroit. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABGOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnseTcs 4oCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) € KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH aHHbIM TapudHBIA NraH. Konnuectso noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika CoeyHeHIs! BLINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTi noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 150
M6wurt/cek., ¢ 02 po 10 yacos po 150 M6wut/cek, MynbTumeana, NlokansHoro Tpadwka - fo 150 M6ut. BoamoxHocTs notpebneqns MynbTumeaua
Tpaduka C HEKOTOPbIX CreLpanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MOMHOCTLIO 3akpbiTa, OnepaTopoM CBsidW, O YeM
OnepaTtop cBsi3M pasMeLLaeT MHGopMaLmio Ha caitte. AGOHEHTCKast nnaTta B Mecsile, B kKoTopoM AGOHEHTY Obin npefocTaBneH focTyn k Ycnyram,
B3MMaeTcs B AeHb MpedoCTaBNEHUs [OCTyNa 3a KaneHaapHblii Mecsl, C MOMeHTa MpefocTaBNeHus [ocTyna K Ycnyram A0 MOMEHTa OKOHYaHMs
kaneHgapHoro Mecsila. MapTHepckoii nporpaMmoit MOXET BbITb NpeayCcMOTPEHO NpeaocTaBeHue BOHYCOB, CKUAOK, aHTUBMPYCOB M UHbIX MPUBUMEMVIA.

Yckopetue go 50 M6ur/c MoxeT ObITb TONbKO AOMOMHUTENBHBIM TapudHbIM NnaHoMm. AGOHeHTCKast nnata 3a yckopenue fo 50 M6ut/c coctasnsieT 75 pyb/mec 3a nepuog ¢
MOMEHTa aKTUBaLMK TAapUHOrO NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
haKTU4EeCKOro NONb30BaHUS YCIyrami (BKIIOYaET NnaTy 3a NoMnb30BaH1e aboHEHTCKOW IMHNEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTyecki akTUBUPYETCS Ha CeayoLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMpPOBan ApYrol TapudHbIi
nnaH B Ka4ecTBE AOMONHUTENBHOTO UMK NPOJOIXAeT MoNb30BaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepuwoa akTueauuu Tapuda npeaocTaBnseTcs 4oCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. KonnyectBo noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coeyHeHs BbINONHAETCS No
npotokony «PPP Over Ethemety; nonb3oBaHne Ycnyroit ocyliecTBnsieTcs Ha ckopocTi notpebnenus Bhewwrero Tpaduka ¢ 10 go 02 yacos po 50
Méwur/cex., ¢ 02 no 10 yacos go 50 Méut/cek, MynsTmeama, NMokansHoro Tpadwka - o 50 MouT. BoamoxHocTs noTpebnenus MynbTumeaua Tpacmka ¢
HEKOTOpbIX CrieLManbHbIX MyNbTUMEANa CEPBEPOB MOXET BbiTh OrpaHinyeHa, B TOM Yucre MONHOCTbHO 3akpbiTa, OnepaTtopom cesisu, o Yem Onepatop
CBS3N pa3MelLaeT MHopMaLuio Ha caiite. ABOHeHTCKas nnaTta B Mecsile, B KoTopoM ABOHeHTY Bbin npefocTaBneH AocTyn K Ycnyram, B3MMaeTcs B
AeHb NMpefocTaBNeHNs [OCTyNa 3a kaneHAapHbl Mecsil, C MOMeHTa MpefoCcTaBneHns AocTyna K Ycnyram [0 MOMEHTa OKOHYaHUS KaneH4apHOro
MecsiLa. MapTHepckoi NporpaMmon MOXET BbITb NpesyCMOTPEHO NpeaocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NMPUBUIETUN.

MHe HpaBuTca S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MiaHoM. AGOHeHTCKasi naTa coctaensieT 550 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa NpekpalaeTcs C nocrnegyloLed
aBTOMATMYECKO aKTWUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoOBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BKmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA MnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos go 50 Méut/cek, ¢ 02 go 10 vaco o 100 M6wt/cek., MynbTumeana Tpacdmka go 100 M6wut/cek., JlokanbHoro Tpaduka — go 80
M6wuT/cek. BoamoxHocTs notpebnerns MynbTumeama Tpadmka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBsA3M pa3meLyaeT MHopMaLMo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTY 6bin NpegocTaBneH AOCTyN K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JoCTyna B pa3mepe, MpOnopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NMPefoCTaBNeHns AOCTyNa K Ycnyram 40 MOMEHTa OKOHYaH!s kaneHaapHoro mecaua. MapTHepckoi NporpaMMoi MOXeET BbiTb NPeayCMOTPEHO
npeAocTaBnerme 60HYCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

MHe HpaBuTca L MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 650 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHust BbinomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos o 100 Méut/cek., ¢ 02 go 10 yacos o 100 Méut/cex, Mynbtumeama Tpaduka - go 100 Méw/cek., MokansHoro Tpadguka - o 90
M6wurt/cek. BoamoxHocTb noTpebnenus MynbTumeamna Tpaduka C HEKOTOPbIX CrieLpanbHbiX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yucne NomnHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop CBA3M pasmeLyaeT MHopMaLio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3MMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBMeHUs OCTyna Kk Ycryram o MOMEHTa OKOHYaHWsi kaneHaapHoro mecsiia. MapTHepckoil nporpaMmoi MOXeT GbiTb NpeayCMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

MHe HpaBuTca XXL MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 850 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrneaytoLed
aBTOMATUYECKO aKTWUBaLMel Ha Cnepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B kKa4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmku) C KOMMboTepa, C KOTOporo Obin aKTUBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebneHns BHewHero Tpadmka fo 100 Méut/cek., MynbTumeana, JlokanbHoro Tpacmka - go 100 Mout/cek.. BoavoxHocTb notpebneHns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CepBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCre NOMHOCTLIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBS3U pa3MelaeT MH(opMaLmio Ha cailTe. ABOHeHTCKasi nnata B MecsiLie, B KoTopoM ABOHEHTY Obin npeaocTaBneH JocTyn K
Ycnyram, B3UMaeTcs B [eHb NPENoOCTaBneHns AoCTyna B pasmepe, NponopLMOHArnbHOM KOMMYECTBY [HEH ¢ MOMEHTa MpefocTaBneHus AocTyna K
Ycnyram 1o MOMEHTa OKOHYaHWs kanengapHoro Mecsiua. MapTHepckoi nporpaMmoit MOXeT BbiTb MpeaycMOTPeHO npedocTaBneHne BOHYCOB, CKUAOK,




r. Boponex

aHTMBMPYCOB U UHbIX MPUBUNETWIA.

ﬂepBaﬂ KoCMuyeckas

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 400 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmodaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOrO NnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil B cryyae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApUHOrO MNnaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbI NNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadukm) C KOMMbIOTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 go 02 vacos fo 50 MéuT/cek., ¢ 02 go 10 yacos go 50 Méut/cek, MynbTumeaua, JlokanbHoro Tpaduka - Ao 50 M6uT. BoamoxHoCTb noTpebnexns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CneLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Yucne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBS3M pa3melaeT MH(opMaLmio Ha cailTe. ABOHeHTCKasi nrnata B MecsiLie, B KoTopoM ABOHEHTY Obin npeaocTaBneH JocTyn K
Ycnyram, B3MMaeTcs B AeHb NPeAoCcTaBneHns JocTyna B pasvepe, MpOnopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpedocTaBneHust goctyna K
Ycnyram 10 MOMEHTa OKOHYaHWS KaneHdapHoro Mecsua. MapTHepckoi nporpammoit MoxeT BbITb MPeAycMOTpeHO npefocTaBnenne GOHYCOB, CKUAOK,
aHTUBMPYCOB M UHbIX MPUBUMETUA.

MepBas kocmuueckas 2.0
LE

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 300 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMy TapudHoro nnaxa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE! (haKTYeckoro Nonb30BaHNs ycryramn (BkovaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja [AedcTBue TapuHOTO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATMYECKO aKTUBaLMEl Ha ChepylowWwnin Mecsil, B crydae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konn4ecTBO MOCNE[OBATENbHON aKTMBALWM TApU(HOrO NNnaHa He orpaHnyeHo). Kak OCHOBHOW TapuchHbI MNaH aBTOMATUHECKN aKTMBMPYETCS Ha
cneaylowmii Mecsil B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroil TapudHbIA NMaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTh noTpebnenns BHeluHero Tpadmka ¢
10 go 02 vacos fo 40 MéuT/cek., ¢ 02 go 10 yacos go 40 M6ut/cek, MynbTumeaua, JlokanbHoro Tpaduka - Ao 40 M6uT. BosmoxHoCTb noTpebnerns
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CneLpanbHbIX MynbTUMEaUa CepBepoB MOXeT BbiTb OrpaHuyeHa, B TOM Yucne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBS3W pa3melaeT MH(opMaLmio Ha cailTe. ABOHeHTCKasi nrnata B MecsiLie, B KoTopoM ABOHEHTY Obin npeaocTaBneH JocTyn K
Ycnyram, B3MMaeTcs B AeHb NPeAoCTaBneHns JocTyna B pasmepe, MpOnopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpedocTaBneHust goctyna K
Ycnyram [0 MOMEHTa OKOHYaHWS KaneHadapHoro Mecsua. MapTHepckoi nporpammoit MoxeT BbITb MpeAycMOTpeHo npefocTaBnenne GOHYCOB, CKUAOK,
aHTUBMPYCOB M UHbIX MPUBUMNETU.

Bropas kocMuyeckas

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGOHeHTCKasi naTa coctaensieT 430 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHMS KaneHAapHoro MecsLlia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLed
aBTOMATMYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIOTEPA, C KOTOPOrO BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsieTC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 60 Méwut/cek., ¢ 02 po 10 yaco go 60 M6uT/cek, MynbTumeana, JlokansHoro Tpadmka - go 60 M6uT. BosmoxHocTb noTpebnenus Mynbtumeana
Tpadmka C HEKOTOpbIX CrieLmanbHbIX MynbTUMEMa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM YnCne NONHOCTBIO 3akpbiTa, OnepaTopom CBA3K, O YeMm
OnepaTtop cBsi3M pasMelLaeT MHGopMaLmio Ha caitTe. AGOHEHTCKast nnaTta B Mecsile, B koTopoM AGOHEHTY Obin npefocTaBneH focTyn k Ycnyram,
B3WUMAETCs B [jeHb NpefoCTaBNeHus 4OCTyna B pasMepe, MpOonopLMoHanbHOM KONMYECTBY AHEN C MOMEHTa MpefocTaBneHnst 4OCTyna K Ycnyram Ao
MOMEHTa OKOHYaH!s KaneHaapHoro Mecsua. MapTHepckoil nporpaMmolt MoxeT BbiTb MPeAyCMOTPEeHO NpeaocTaBneHne BOHYCOB, CKAOK, aHTUBMPYCOB 1
WHbBIX NPUBUNETUIA.

CkopocTb cBeTa

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa v o
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(konm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 vacos po 100 M6wut/cek., ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeana, JlokanbHoro Tpacguka - Ao 60 M6ut/cek. BoamoxHOCTb
noTpebnenus MynbTmeaua Tpaduka ¢ HEKOTOPbIX CrieLManbHbIX MynbTUMEaMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B TOM Y1cre MOHOCTBIO 3aKpbITa,
Onepatopom cBsi3n, 0 yem Onepatop CBs3v pa3MelyaeT MHopMauuio Ha caiite. AGOHeHTCKkas nnata B Mecsiue, B KOTOPOM ABOHeHTY Obin
npegocTaBneH JOocTyn K Ycryram, B3WMaeTcs B A€Hb NpefoCTaBNEHUs LOCTyna B pasMepe, MpOMOPLMOHANBbHOM KOMMYECTBY [HEH C MOMEHTa
npegocTaBneHns JocTyna K Ycnyram [0 MOMEHTa OKOHYaHWsi KaneHaapHoro Mecsia. MapTHepckoit nmporpammolt  MOXeT ObiTb MpeaycMOTpeHo
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Mon KoHcTpykTop

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapucpHOro NraHa v o
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoiA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs € nocrnegyloLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeck aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKkTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBnsieTcs Ha ckopocTu noTpebnenns BHelwuHero Tpadnka ¢
10 po 02 vacos fo 40 Méut/cek., ¢ 02 o 10 yacos go 100 M6ut/cex, Mynbtumeama Tpadmka — o 100 Mout/cek, NokansHoro Tpadgmka - go 100
M6wuT/cek. BoamoxHocTb noTpebneHuss MynbTumeamna Tpadmka C HEKOTOPbIX CrieLManbHbIX MynbTUMEaMa CEPBEPOB MOXET ObiTb OrpaHU4eHa, B TOM
yucne NomHoCTbIo 3akpbiTa, OnepaTopom cBsian, 0 yem OnepaTop €BA3M pa3meLyaeT MHopMaLWMio Ha caitTe. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn Kk Ycnyram, B3MMaeTcst B AeHb NpedoCTaBneHus 4OCTyna B pasmepe, NPOMOPLMOHANbHOM KOMUYECTBY AHEN C
MOMeHTa NpefoCTaBMeHUs 4OCTyNa K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsia. MapTHepckoil nporpaMmoit MoXeT GbiTb NpeayCMOTPEHO
npegocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBUNETUN.

Tunbl TapudpHLIX NNAHOB NpU NoAKNOYeHNN No TexHonorum Gigabit Ethernet:




r. Boponex

YckopeHue go 200 Méut/c*

MoxeT BbiTb TONbKO AOMONHUTENbHBIM TapudHbIM nnaHoM. ABOHeHTCkasi nnata 3a yckoperue fo 200 M6ut/c coctasnsiet 200 py6/mec 3a nepuos ¢
MOMEHTa aKTUBaLuMu TapuHOro nrnaHa U 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONWYECTBa AHEV
hakTU4EeCKOro NONb30BaHUS yCIyrami (BKIIOYaET NnaTy 3a Nonb30BaH1e aboHEHTCKOW IMHNEN).

Kak gononHuTenbHbIi TapuchHbIit NnaH aBToMaTU4eCKI aKTUBUPYETCS Ha CNELyoLWuMi MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
nnaH B Ka4ecTBe AOMONHUTENBHOTO UMK NPOJOIXAeT MoNb3oBaThCs YCNyroit. B COOTBETCTBUM C YCNIOBUSIMU [AHHOTO TapucpHOro nriaHa ABOHEHTY B
nepvog akTUBaLumM Tapuda npesocTasnseTcs AoCTyn B ceTb WHTepHET (BkniovaeT BHewwnmiz, NokanbHblit n MynbTumeana Tpadmvki) ¢ KoMnbloTepa, C
KOTOpOro BbiN aKTUBMPOBAH AaHHbIN TapudHBIA NnaH. Konnyectso noTpebneHHbIx MerabanT He yunTbiBaeTCs. HacTpolika coefyHeHs BbINONHAETCS No
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 200
Méwur/cek., ¢ 02 po 10 yacos go 200 M6wut/cek, Mynbtumeana, JlokansHoro Tpadgwmka - fo 200 M6ut. BoamoxHocTs notpebnenus MynbTumeaua
Tpadmka C HEKOTOPbIX CreLyanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUyeHa, B TOM Yucre MONHOCTbH0 3akpbiTa, OnepaTopoM CBsS3W, 0 YeM
Onepatop cBA3u pasMeLLaeT uHdopmaumio Ha caite. ABoHeHTCkas nnaTta B Mecsue, B koTopoM AGOHeHTY Obin npefocTaBneH [ocTyn K Ycnyram,
B3MMaeTCs B [eHb MpedoCTaBNeHUs [OCTyNa 3a KaneHaapHblii Mecsil, C MOMEHTa MpefoCTaBNeHUs [oCTyna K Ycnyram A0 MOMEHTa OKOHYaHMs
karneHgapHoro Mecsiuia. MapTHepckoii NporpaMmoi MOXET BbiTb NpeayCMOTPEHO NpeJoCTaBNeHMe BOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUNETVIA.

YckopeHue go 300 M6ut/c*

MoxeT 6bITb TONBbKO AOMONHUTENbHBIM TapudHbIM nnaHoM. AGoHeHTCKkas nnata 3a yckopenue fo 300 Méut/c coctaBnsiet 300 py6/mec 3a nepvoa
MOMEHTa aKTVBaLKM TapudHOTO NiaHa 1 A0 OKOHYaHWs KaneHAapHOro MecsLa, B KOTOPOM OH Obin akTMBMPOBAH, NPOMOPLMOHANBHO JHAM (aKkTUYECKOTo
nonb30BaHusi ycryramu (BKMIOYAET Nnaty 3a Monb3oBaHWe abOHEHTCKOW NuHWEN). Ycryra [OCTYNHA Anst MOAKMIOYEHUS MPU HanM4MM TEXHUYECKON
BO3MOXHOCTM NOAKIHOYEHIS 060pYA0BaHMS.

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTUyeCcki akTMBMPYETCS Ha CeayioLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMPOBan ApYrol TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIXAeT MoNb3oBaThCA YCNyroi. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npegocTaBnseTcs 4OCTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblit 1 MynbTuMeauna Tpadmkm) ¢ KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH JaHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabaiT He yunTbiBaeTCs. HacTpolika coeHeHIst BINOMNHSIETCS Mo
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTu noTpebnenus BrewHero Tpacdmka ¢ 10 go 02 yacos go 300
M6wurt/cek., ¢ 02 po 10 yacos po 300 M6wt/cek, MynbTumeana, NlokanbHoro Tpadwka - fo 300 M6ut. BoamoxHocTb notpebnexns MynbTumeaua
Tpadmka C HEKOTOPbIX CreLpanbHbIX MynbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUYeHa, B TOM YMCIE MONMHOCTLIO 3akpbiTa, OnepaTopoM CBsidW, O YeM
Onepatop cBsi3M pasMelLaeT MHGopMaLmio Ha caitte. AGOHEHTCKast nnaTta B Mecsile, B koTopoM AGOHEHTY Obin npefocTaBneH JocTyn k Ycnyram,
B3MMaeTcs B AeHb MpedoCTaBNeHUs [OCTyna 3a KaneHaapHblii Mecsl, C MOMeHTa MpefocTaBneHus [ocTyna K Ycnyram A0 MOMEHTa OKOHYaHMs
kaneHgapHoro Mecsiua.

CBepxckopocTb*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 500 py6. 3a nepuos ¢ MOMEHTa aKTUBaLMK TapuchHOrO NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (haKTYeCkoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpalaeTcs C nocregyloLled
aBTOMATUYECKO aKTWUBaLMEl Ha ChepylowWwnin Mecsil, B cnydae, ecri ABOHEHT He aKTWUBMpOBamn [pYroil TapudhHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmii Mecs B cryyae, ecnv AGOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B KaYECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeaMHeHust BbInomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHust BreluHero Tpadnka ¢
10 po 02 vacos fo 200 M6wut/cek, ¢ 02 go 10 yacos go 100 M6uT/cek, MynbTumeamna Tpacdmka — go 100 M6ut/cek, JlokanbHoro Tpadmka - go 100
M6wuT/cek. BoamoxHocTb notpebnerns MynbTumeama Tpaduka ¢ HEKOTOPLIX CrieLmanbHbIX MynbTUMeana CepepoB MOXET BbiTb OrpaHuyeHa, B TOM
yucne NofHOCTLIO 3akpbiTa, OnepaTopoM cBsiau, 0 Yem OnepaTop CBSA3M pa3meLyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B MecsiLg, B KOTOPOM
ABOHeHTYy 6bin NpeocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NpedoCTaBNeHus JocTyna B pa3mepe, NPpOonopLMoHanbHOM KONMYecTBy AHe ¢
MOMEHTa NpedoCTaBNeHns AocTyna K Ycnyram 40 MOMEHTa OKOHYaHWUs kanerpapHoro Mecsiua. MapTHepekoil nporpamMmoit MoXeT BbiTb MPeayCcMOTPEHO
npeAocTaBnermne 60HyCOB, CKMAOK, aHTUBMPYCOB 1 UHbIX MPUBMNETUN.

YnbTpackopocTb*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKo:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOro MnaHa npekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoOBATENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATMYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHust BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 po 02 yacos go 400 Méur/cek., ¢ 02 go 10 yacos o 100 M6ut/cek, MynbTumeamna go 100 M6uTt/cek., NlokanbHoro Tpacuka - go 100 Méut/cek.
BoamoxHocTb notpebneqnss MynbTumeana Tpadmka C HEKOTOPbIX CrieLmManbHbIX MynbTUMEAMa CEpBEpOB MOXET ObiTb OrpaHnyeHa, B TOM uucre
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3vellaeT WHdopMauuio Ha caiTe. AGOHeHTCkas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bln npegocTaBneH AoCTyn K Ycnyram, B3UMaeTcst B A€Hb NpefoCTaBneHus 4OCTyna B pasmepe, NponopLMOHanbHOM KONMUYECTBY AHEN C
MOMeHTa NpefoCTaBNeHUs 40CTyna K Ycryram o0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsa. MapTHepckoil nporpaMmoit MoXeT GbiTb NpefyCMOTPEHO
npegocTaBneHne BoHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIETUN.

MHe HpaBuTcsa L 200*

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGOHeHTCKas nnaTa coctaenseT 750 py6. 3a nepuog ¢ MOMEHTa akT1BaLuy TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnesoBaTeNbHON aKTUBaLMKM TapudhHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroii TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuchHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuos akTuBaLuM TapuchHOro nnaHa BbIAENseTCs CTaTu4HbIA peanbHbIiit IP-agpec ans nonb3oBaHus Ycrnyramu cBsiau.
Hactpoiika coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethernet»; norb3oBaHve Ycnyroit oCyLECTBSETCS Ha CKOPOCTM MOTPeBneHus
BHewwHero Tpadvka o 200 Méut/cek., MynbTumeana Tpadmka go 200 MéuT/cek, JlokanbHoro Tpadmka - fo 200 M6ut/cek.. BoamoxHocTb noTpebnenms
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyrbTUMEANa CepBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTBIO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBSI3W pa3melaeT MH(opMaLmio Ha cailTe. ABOHeHTCKasi nrnata B MecsiLie, B KoTopoM ABOHEHTY Obin npeaocTaBneH JocTyn K
Ycnyram, B3UMaeTcs B [ieHb NPENOCTaBneHns AoCTyna B pasmepe, NponopLMOHarnbHOM KOMMYECTBY [HEH C MOMEHTa MpefocTaBneHus AocTyna K
Ycnyram 40 MOMEHTa OKOHYaHUS kaneHgapHoro mMecsua. lMapTHepckon nporpamMoii MOXeT BbiTb MpesycMOTPEHO NpefocTaBneHne GOHYCOB, CKUAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

MHe HpaBuTca XXL 400*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 950 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KOMMYECTBA AHel (aKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOrO MnaHa npekpawaeTcs C nocrneaytoLled
aBTOMATUYECKO aKTVUBaLMell Ha Cnepylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO noCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIA MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrii AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTUBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebneHHbix MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHust BbINomHsieTcst no npoTokony «PPP Over Ethernety; nonb3oBanue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BreluHero Tpadnka ¢
10 no 02 vacos po 400 Méut/cek., ¢ 02 go 10 yacoB o 400 M6ut/cek, MynbTumeana Tpadmka - fo 400 Méut/cek, JlokansHoro Tpadgmka - go 100
M6wuT/cek. BoamoxHocTb noTpebnerus MynbTumeamna Tpaduka ¢ HEKOTOPbIX CrieLyanbHbIX MynbTUMeaMa CepepoB MOXET ObiTb OrpaHiyeHa, B TOM
yuncne MomnHoCTbHo 3akpbiTa, OnepaTopom cBsiau, 0 yem OnepaTop CBSA3M pasmelyaeT MHopMaLuio Ha caitte. ABOHeHTCKas nnata B Mecsilie, B KOTOPOM




r. Boponex

ABOHeHTY Bbin NpegocTaBneH JOCTYN K Ycnyram, B3MMaeTcsi B €Hb NMPeSoCTaBNeHNst 4OCTYNa B pasMepe, MpOMOpLMOHANLHOM KONMYECTBY fHel ¢
MOMeHTa NpefocTaBneHnst 4OCTYNa K Ycnyram 10 MOMEHTa OKOHYaHWs kaneHnapHoro Mecsiua. MapTHepckoi nporpaMmoit MoXeT BbiTb MPeayCMOTPEHO
npepocTaenexine GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMMETUN.

MHe HpaBuTtca XXL 600* MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1050 py6. 3a nepuoa ¢ MOMeHTa akTUBaLUy TapUAHOro Nnaxa u Ao

OKOHYaHWs! KaneHaapHoOro Mecsilia, B KOTOPOM OH Bbli aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe abOHEHTCKOW nuHMeN). Mo OKOHYaHWMM A@HHOTO nepuoja AeNCTBME TapUHOrO NnaHa MpekpallaeTcs € nocrneayloLled
aBTOMATUYECKO aKTVBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MOCneLOBATENbHON aKTMBALMW Tapu(HOrO nnaHa He OrpaHWyeHo). Kak OCHOBHOW Tapu(bHbI MnaH aBTOMAaTUYeCKkW aKkTMBMpYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHwi, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbix MerabaiT He yunTbiBaeTcs. Hactpolika
coeauHeHust BbinonHsieTes no npotokony «PPP Over Ethernet». Monb3oBaHue Ycnyrol ocyLLECTBNSIETCS HA CKOPOCTW NOTpebneHus BreluHero Tpadmka
po 600 Méur/cek, Mynbtumeama tpadmka - o 600 Méut/cek., JlokanbHoro Tpacuka - Ao 100 Méut/cek. BosmoxHocTb notpebnenust Mynbtumeava
Tpadmka C HEKOTOPbIX CreLyanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUyeHa, B TOM Yucre MONHOCTbH0 3akpbiTa, OnepaTopoM CBs3W, 0 YeM
Onepatop CBs3u pa3MeLlaeT WHOpMaLMIo Ha caiite. ABOHeHTCKas nnata B Mecsue, B koTopoM ABOHeHTy 6bin mpefocTaBneH [OCTyn K Ycnyram,
B3MMaeTCsl B IeHb NPEOCTaBNeHNsl JOCTyna B pa3Mepe, NponopLUyoHanbHOM KOMMYECTBY AHEN C MOMEHTa MpefoCcTaBrneHus JocTyna k Ycnyram fo
MOMEHTa OKOHYaHWs KaneHaapHoro Mecsilia. MapTHepckoit NPorpaMMoin MoXeT BbiTb MPEAYCMOTPEHO NpeaocTaBneHne GOHYCOB, CKMOOK, aHTUBUPYCOB
VHBIX NPUBUMEruit.

npeaocTaBneHne ycnyr oCyLwecTBNAETCA NpyU Hanu4un 'y OnepaTopa CBSI311 TEXHWUYECKON BO3MOKHOCTM. U,eHbI YKa3aHbl Ha yCINoBUAX peKHaMHOVI

akumit «flom.ru Gigabit»

Mpumeyanmus k TapuHbIM NnaHam:

1 Tapudbbl ykasaHbl ¢ y4eTOM BCex HanoroB 1 cbopos (B Tom yucne — HAC) no cTaBke, yCTaHOBMEHHONM 3aKkoHoAaTeNbCTBoM PO.

2 Onnate NoANeXVT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCA TOMBKO BXOAALLMA TPAChVK, MCXOAALLMA TPAhVK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ CeTeil onepaTopoB CBs3W, ¢ koTopbIMK Y OnepaTopa CBSA3M 3akmYeHs! 1OroBophbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBS3N ¢ Mmonocol nponyckaHns — oT 1 Kbut/cek. MomnHbIA nepeyeHb AaHHbIX ONEpaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBS3u. Pa3mepHOCTb NOMOChl MpomyckaHus,
yKka3aHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [out/c pasHo 250 MI'y, 1K6ut/c paHo 250 'y, 1 Mout/c 250 kly.

4 «BHelwHUMY TpadukoM cunTaeTcs Tpaduk, He NpuHaanexalymii cetsMm OnepaTopa CBsiaW ¢ NoNocoi nponyckaus — ot 1 Kbut/cek.

5 "MynbTMeama" cunTaeTcs Tpadhuk Co creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIAy Tpadhvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHELUHero VHTepHeTa. B yka3aHHOM Cryyae noyToBbIi Tpaduk onnayunsaeTtcs no Tapudam, ycTaHoBneHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTtucTvka no noTpeBbneHHbIM yCryram U pacxooBaHuio CpeacTs ¢ JluueBoro cueTa npefoctaensieTcsl AGOHEHTY B peanbHOM BpeMeHu Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MoXHO caenatb: 1. HannuHbimm B
MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsi3u 2. besHanuuHbIM nepeyncrernem Yepes HaHCOBO-KPEANTHbIE YUPEXAEHUS HA YCIIOBUSIX, YCTAHOBMNEHHbIX (PUHAHCOBO-
KpeauTHBIMM yUpexaeHUsaMM, Ha pacuéTHbI c4éT OnepaTopa CBA3u, ykasaHHbIA B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3N 4epe3 (PMHAHCOBO-KpeaNTHbIE YUpexaeHs
ABOHEHT B NnaTexHOM AOKYMEHTe [OIKEH ykasaTb amumnuio, MHULManbl 1 agpec, no koTopoMy eMmy npedoctasneH aoctyn. Moapo6Ho Bce crnocobbl onnathbl onucaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: yn CpegHe-MockoBckas, 4.1; np-T JleHuHckuin, 1740; Bynbeap Mobepsl, 38;

9 Ecnn AGoHeHT B MOMEHT 3akmtouenms [lorosopa u/innn 3akasa He BbiGpan nioboit Apyroi 3 OCHOBHbIX TapuHbIX NaHoB, NONb30BaHME YCNYroi ocyLecTBAAETCS N0
ocHoBHoMmy TapudHomy nnaHy «MHe HpaBuTcs L» npu TexHonorm nogknioyeHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «MHe HpaBuTcs L 200» npu TexHonorum
nogkntoyeHns Gigabit Ethernet.

10 Be3numnTHbIM TaputHbIM NIAaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnseTcst Ge3nuMuTHoe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCroBUsIX, NPeAYCMOTPEHHbIX AaHHBIM TapUEHBIM MNaHoOM.

[MomerabaiTHbIM TapuchHbIM MNaHOM CYMTaETCS TapudhHbIN NNaH, no KoTopoMy onnata notpebneHus BHewHero, JlokansHoro, MynbTumeama Tpadvka npousBoanTCs No
KonM4ecTBy NOTPEBNEHHbIX MerabalT Ha YCrOoBUSIX, NPEaYCMOTPEHHBIX TakMM TapudHbIM NTaHoOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBs3u COrnacHo BblbpaHHOMy TapucHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcreeHHocTV OnepaTopa CBSi3N 1 nepefaeTcs B Nofb3oBaHne ABOHEHTY C MOMeHTa npefocTaBneHns ABOHEHTY JocTyna K Ycnyram CBSiay 1 MOANUCaHNs COOTBETCTBYHOLLENO
aKTa cAaun-mpUemKM YCnyr no npefocTaBneHnio AoCTyna K Ycnyram CBs3u O MOMeHTa npekpalleHus aeicteus [lorosopa. B cnyyae npekpaluenus aeicteus [Jorosopa u
okasaHust OnepaTopom CBsiau COOTBETCTBYHOLLUMX Yenyr casiau OnepaTop CBsian Bnpase AeMOHTUPOBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHWEM BCEX 3aTpaT Ha AGOHEHTa.

12 [Mpn nonb3oBaHMK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapuchHbIM NNaHoM Mo MapKETUHIOBOI aKLuM «KoMnnekcHoe NpeanoxeHue», aencTaytoLeir ¢ 1 oktabps 2010r
(nanee — Akuus), aboHeHTCKas nMnaTa yCTaHaBMMBAETCS C YYETOM CKWAKW B pasmepe, NpesycMOTPEHHOM ycroBusMu Akuwu. ABOHeHTCKas nnaTa, nnata 3a BnajeHue u
nonb3oBaHue ObopyanosaHueM (B cryyae, ecnn O6opyaoBaHuUe NepeaaHo BO BRafeHue 1 nomnb3osaHne AGOHeHTa) cnmckiBaeTcs ¢ JluueBoro cyeTa AGOHEHTa aBTOMaTUYECKM
B NOMHOM 06beMe He no3gHee 1-ro yucrna Mecsila, CreayrLLero 3a MecsiieM nomb30BaHuUs Ycnyroii cesiau. B criyyae oTcyTcTeus Ha 21-0e YMCro MecsiLa, Criefyiowero 3a
MecsLieM Monb3oBaHWs Ycnyroil cBsan, Ha Jinueeom cyete ABOHEHTa [eHeXHbIX CPeAcTB B pasmepe aboHeHTCKoW nnatel Mo TapudHoMy nnaHy, nnatbl 3a BnageHue
nonb3osaHune ObopyaoBaHvem (B cnyyae, ecnu OBopyfoBaHue nepesaHo Bo BriafeHue 1 nonb3oBaHue ADOHEHTa) 3a NPeALIeCTBYIOWMIA MECSL, NONb30BaHUs YCNyroit cBa3mn
OnepaTop CBsi3N UMEET NPaBO NPUOCTAHOBUTL OkasaHue Ycryr cBsin. ABOHEHTY BblgensieTcs oauH JILEBO CHET, Ha KOTOPOM OTpaXarTCst NOCTyNNeHus cpeacTts Onepatopy
cBsiau 0T AGOHeHTa 3a BnafeHue 1 nonb3osaue ObopyaosaHueM (B cnyyae, ecnu O6opyaoBaHue nepefaHo Bo BriaaeHue U nomnb3osaHue AGoHeHTa), Yenyru cesisu «Joctyn
B MHTepHeT «fom.ru», Yenyru kabenbHoro TenesupeHus «fom.ru», Ycnyru cassu «[JomawHuii TenedoH «Jom.ru», a Takke CMcaHue 3TUX CPELCTB MPOMOpLMOHANbHO
pasMepy nnatbl 3@ YCryrvt CBs3u, OkasbiBaeMblx N0 AKLyK, 0T obLUero pasmepa exeMecsivHon nnathl 3a Ycnyru cBsan, okasbiBaeMble Mo AKLMK.

13 Onucanve MapTHepckol nporpaMMbl pasmeLLieHo Ha carite club.domru.ru

Tapudbl Ha JONONHUTENbHbIE yCNyTyn

Ne Tapudbi PazoBo B mecsuy Mpum

1 PervcTpauus BTOporo 1 nocneayHoLLyx SLLMKOB 3NIeKTPOHHOM NOYTb 25 pyb. 1,34

2 CwmeHa nmenn (login) 100 py6. 1

3 Pervctpauus gononHuTensHoro MMeru (login) Anst nomerabaiTHOrO TapueHOTO NMaHa, akTMBMPOBAHHOTO B KayecTBe BecnnaTHo 5
OCHOBHOrO MY JOMONHUTENBHOIO

4 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo

5 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) becnnatHo

6 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nomnb3oBaHust Ycnyramy cesisu no nomerabaiTHoMy TapudHomy 450 py6 147
nnaxy. o

7 Bbigenenve cratuuHoro peanbHoro IP-agpeca fAnis nonb3oBaHns Ycnyramu cBa3n no 6e3nMmMuTHOMY TapudHomy 450 py. 20 py6. 6,10
nnaxy.

8 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHEHTa B 3rIEKTPOHHOM BUAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsiL

9 MpepocraeneHnne noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmuct A4 )
Perctpauus nepexopa ¢ noboro TapudhHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCTBE OCHOBHOTO, Ha pyroi

10 OCHOBHOW TapuehHbIA NNaH, perucTpauys akTeaLmm TapucHoro nnaHa AOMONHUTENBHO K TapudHOMY nnaHy, becnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4eCTBe OCHOBHOTO




r. Boponex

1 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (ans 10 ov6

Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) Pyo.
12 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuuun ObopynosaHus (ans Tapuda 10 ov6

npegocrasnenns gocryna Wi-Fi) n AGoHeHTCkoi iuHum) Pyo.
13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupytusatopa Wi-Fi 1000 py6. 18
14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 18
15 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 py6. 1
16 MpuocTaHoBREHMe OKa3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBNieHust AGOHeHTa 40 py6. 7
17 Ceccust Ha OTNMYHO 1 py6. 1,9

ABOHeHTY NpeoCTaBNSIETCS BOIMOXHOCTb NOMb30BaHUS Ycnyramu cBsiau B Teuenue He Bonee 5 (Mstu) cyTok nogpsia

B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs

AGoHeHTOM camocTosTenbHO — Aanee Cpok npepfocTaBheHWs Cepsuca), C MOMEHTa onnatbl Ycnyr cBssu ¢
18 ucnonb3oBaHuem Cepauca «ObeLuaHHbIn nnatex» (ganee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 10 ov6 /evTin

Nuuesom cyeTe ABOHEHTa, AOCTaTOMHON AMsi NOMb30BaHMS Ycryramu cBsiau. Mpu 3ToM aboHeHTCKas nnaTa cornacHo pyo./cy

TapudpHoro nnaHa u ctoumocTb Cepaica «OBeLLaHHbIA nnaTex» CnucbiBaeTcs B MONHOM 06beMe 1 ee HeobxoaMMo

noracuTb B TeyeHne Cpoka npepocTasneHns cepsuca. Cepsuc akTneupyeTcss AGOHEHTOM CaMOCTOSTENbHO B pasaene

«JInyHbIA kKabuHET» Ha caitte OnepaTopa cBsiaw Unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTU:

B cToumocTb Ycnyr BkNioueHb! BCe Hanoru 1 copbl (B Tom uncrie — HAC) No cTaBke, YCTAHOBMEHHOM 3akoHO4ATENbCTBOM PO.

CrieupanucTamy Npou3BOAMUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMPOBAHHOTO 06OPYAOBaHHS M NporpaMMHOro obecrneyeHus, peaocTaBnsieMbix AGOHEHTOM.

PeI'VICTpaLI,VISI NepBoro AluKa SJ'IBKTPOHHOVI nouTbl ABOHEHTa BXOAWT B nnaty 3a npefocrasnexHne goctyna.

Oblee KkonnyecTBo npefocTaBnsieMblX AGOHEHTY AOMONMHUTENbHbIX UMeH (login) Ans nomerabaiTHoro TapucHOTO nnaHa, akTMBMPOBAHHOMO B KayecTBE OCHOBHOMO MMM
JOMONHUTENBHOTO, He MOXET npeBbilwath 3 (Tpex) 3a Becb nepwof AeicTBus 3akasa. Pervctpaums gononHutensHoro uMenm (login) ans 6e3numMUTHOro TapudHoro nnawa,
aKTVUBMPOBAHHOTO B KAYECTBE OCHOBHOIO MMM [OMOMHUTENBHOIO, HE MPeAoCTaBNSETCA.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/uuHblit kabuHeT» Ha caiite OnepaTopa cBsian

CroMmoCTb MONb30BaHWS Ycnmyramu CBA3M MO nomerabaiiTHOMY TapupHOMY nnaHy C MCMONb30BaHWEM CTATUYHOTO peanbHOro ip-agpeca BKMKYEHa B LiEHy Tpadwka,
npeayCcMOTPEHHY0 AaHHbIM TapudHbIM NnaHoM. CTaTuuHbIA peanbHbIil ip-aapec, BblAENeHHbI ABOHEHTY N0 BE3NUMUTHOMY UNM NomerabaiiTHOMY TapudHOMY nriaHy, MOXeT
ObiTb Mcnonb3oBaH ABOHEHTOM ANs Mofb30BaHWs Ycnyramu no pyromy GesnuMUTHOMY unu nomeraBaidTHOMY TapuchHOMY MraHy COOTBETCTBEHHO MOCne MpeAcTaBheHNs
ABoHeHTOM OnepaTtopy CBA3M NMUCbMEHHOTO 3asBneHns B MecTax paboTbl ¢ aboHeHTamm, yctaHoBneHHbIX Onepatopom cBsan. CTaTuuHbIil peanbHblil ip-aapec, BbliAeNeHHbIR
ABoHeHTy no 6e3nMMUTHOMY TapuchHOMY nnaHy, MOXeT bbiTb 1CMoNb3oBaH ABOHEHTOM ANns Nonb3oBaHus Ycnyramu no nomerabaiTHOMY TapucpHOMy nnaHy 1 HaoBopoT nyTem
BbifieneHnst AGOHEHTY HOBOTO CTaTUYHOTO pearnbHoro ip-agpeca nocne npepcraenenus AGoHeHTom OnepaTtopy CBS3W MMCbMEHHOTO 3asiBnieHust B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBneHHbIx OnepaTopom cBsiau. B Takom cnyyae nnata 3a BblfeneHue HOBOro CTaTUYHOIO pearnbHOro ip-afpeca He B3MMaeTcs.

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3K OCyLLECTBNAETCA B NOpAaKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha cante OnepaTopa CBA3N.

BecnposogHoin mapwpytnsatop Wi-Fi, becnpoBogHoit maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoin USB-apantep Wi-Fi (nanee — O6opynoBaHue),
ucnonb3oBaHHble OnepaTtopoM CBsiaW NpW NpefocTaBneHnn AGOHEHTY AOMOMHUTENBHON YCMyr W yKa3aHHble B akTe COauv-MpuUeMKu YCryr no npefocTaBNeHuio J0CTyna,
sBnsrTCH cObCTBEHHOCTLIO OnepaTopa cBsi3u 1 nepefatoTcst ABOHEHTY BO BriaieHWe 1 Nonb3oBaHue 10 MOMEHTa NpekpallieHus aeiicTeus orosopa u/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo Kk Cailtam ceTu WHTepHeT co cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTM AOCTyna MOXeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo n3bexanue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTamK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepvop aktueauum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-agpec ans nonb3osaHus Yenyramu cBsiav 6e3 B3MMaHns pa3oBoit 1
€XeMecsiYHO NnaThl 33 BblifeneHme CTaThiHoro peanbHoro IP-agpeca.

*

NPeocTaBneHne YCMyr No nepeaade ronocoBoi WHGopMaLyMM B ceTu nepefadn AaHHix «CETEBOW HOMEP «[lom.ru» ocyliecTBnseTcs npu Hanuumu y OnepaTopa CBS3W
TEXHUYECKOI BO3MOXHOCTU.

CXEMA BKNKOYEHUA NONb30BATENbCKOro (OKOHEYHOI0) OBOPYOBAHUA
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