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OMUCAHKE YCNYry AOCTYN B UHTEPHET «JOM.RU»
1. ONUCAHWE YCIyr

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyecke YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM cUCTEMaM UHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CETeil, B TOM uucne K ceTu VHTepHeT, npueM 1 nepefauu TenemaTuyeckiux aneKTPOHHbIX COOBLUEHMIT) uiunu ycnyru cBsau B CETW nepedayn faHHbIX, 33
WCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWKN (COEAMHEHNS NO CEeTU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayy ronocoBoil HGopMaLymn; AOCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnaumeatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanuem Ycnyru n 3akasom. JlioGas Ycnyra, okasaHue KoTopoii He Gblrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MoXeT ObiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI 1 ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANst STUX LieNeil YHUKaNbHOTo Koaa UAeHTUDMKaLK;
«Ommcanme Yenyr» - HacTOAWMIA [OKYMEHT, COAepkaluuii onucaHue, TeXHUYeckne OCOBEeHHOCTM W npaBuna NpPefoCTaBneHns 1 Monb3oBaHWs YCmyru, a Takke npoueaypy
B3aumopeiicTeus CTOPOH B pamKkax npepocTaBneHns Ycnyrn v fpyryio Heobxoaumyio uHdopmauuio. Onucanne Yenyr pasmellaetcs OnepaTopoMm CBS3M Ha CailTe M MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelleHne» - HanpasneHne OnepaTopoM CBS3M NocTynatolmx oT ABOHEHTa AeHEXHbIX CPeACTB Mo [aHHOMY [loroBopy Wnm oTaenbHbIM 3aka3am B CHeT NoralleHus paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.
«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHdopmaumio 06 Ycnyrax, 3aka3biBaeMblx ABOHEHTOM, C LEMbl
npuoGpeTeHuns Yenyr;
«ABOHEHTCKast NUHNS» - NKUHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Oneparopa cBsau;
«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B MMoMelyeHnsx B Lensax npepocTasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafeH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cetn no AkTy caaum-npuemku Yenyri no npefocTaBneHuo octyna. Agpec
ycTaHoBky, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPefoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;
«PapguokomnnekT b2c» - TexHudeckne cpeacTsa v nporpamMmHoe obecriedeHne, Haxopswmecs B cobeTBeHHocTM Onepatopa CBA3W, KOTOpble MOrYT ObiTb yCTaHOBMEHb! B/Ha
lMomeLLeHuM B Liensix 0becneveHmrs BO3MOXHOCTU okasaHusi OnepaTopoM cesisu AGoHeHTy Yenyru no [JoroBopy. AGoHeHT 0bsi3yeTcst obecneumnTs ycnosus pasmellenns ObopynosaHus
Onepatopa cBsian B/Ha MomeLLeHUM 1 BO3BPaTUTL €10 Mo AKTY B COXPaHHOCTM Mpy NpekpalleHuu aeictaus orosopa. Agpec yctaHosku, Bug (Tun) O6opynosaHus OnepaTopa cBsi3u
ykasblBalOTCs B AKTe cAaun-npueMkn Yemnyrv no npejocTasneHnio Aoctyna k Yenyram.
«Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaHWe» — obopynoBaHue, Heobxoaumoe AGOHEHTY NS MOAKMIOYEHNS K Y3ny CBS3W C MOMOLLblo ABOHEHTCKOW MUHUK, Haxopdslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHeuHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;
«[MpepbiBaHue NpefocTaBneHNst YCyru CBs3ny» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIii TexHU4eckoi cnyxboii Onepatopa cBsiu;
«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npefocTasneHnto octyna, Yenyr ceasun v [JononH1TenbHble yenyri);
«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCTaBke COOOLEHM 3NeKTPOCBA3N;
«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBs3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCIyr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb3oBaTenbCKoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyrn cBasn Ycnyrn no npeAocTaBeHnio [OCTyna MOryT BkMoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4oCTyna;
«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas OnepatopoM CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;
«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiav, kOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus 0CTyna, TapueHble nraHbl,
Tapudbl Ha AONOMHUTENbHBIE YCAYry;
«Tapudhbl NpefocTaBneHns [OCTynay - yeroBus NpeaocTaneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaocTaBnenmio JOCTyna;
«PacyeTHbIt nepuoy - Nepuoz BPEMEHH, PaBHbI 0AHOMY MECSILY NPOAOIKMTENBHOCTbIO OT ABAALIATY BOCbMU 40 TPUALATY OAHOTO KaneHaapHoro AHS (B 3aBUCUMOCTY OT KONYECTBa
AHei B TEKyLLMX KaneHaapHbix MecsiLiax), B KOTOPOM Bbinv okasaHbl Ycnyri no [loroBopy Ha npesocTasneHne yenyr cesau;
«TapudHble MnaHbl» - yCnoBIs NONMb30BaHNS 1 ONMaTbl YCRyr CBA3M;
«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPEROCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;
«ABOHeHTCKas nnata» — (UKCMPOBAHHBIA NNATEX 3a YCryri CBs3W, OkasblBaeMble B TeYeHWe PacyeTHOro nepuopa, KOTOpbIid SBNSIETCS NOCTOSIHHON BENWUYMHON, He 3aBuUCsILLEl OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;
«Y3en cBA3N» - CPEACTBA CBA3M, pasMeLLieHHbIe Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;
«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceT, npuHaanexatyme Onepatopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHayYeHHbIe Ans okasaHus Ycnyr cesau;
«MomeLLeHMe» — NOMELLEHWe, HAXOASLLEECS BHE 30HbI OTBETCTBEHHOCTW OnepaTopa CBsiau, rae MOXeT ObiTb ycTaHoBNeHo O6opyaosaHue, PaguokoMnnekt b2c ans npegoctaBneHns
Yenyr no [loroBopy, NpuHaanexalee AGOHEHTY Ha kakoM-NuBo BELLHOM NpaBe;
«TexHonorus [ocTyna*» - MeToA npegocTasnenns goctyna A6oHeHTy k CeTu:
« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaqvem UTP 4 kabens ans nepefaym AaHHbIX o ckopocTbto fo 100 MéuT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns aoctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek;
* WNGN (ab6p. ot aHrn. Wireless Next Generation Network, GecnpoBofHasi ceTb CriefytLero MOKOMEHWs) — TEXHOMOMMS MpenocTaBneHust foctyna k CeT ¢ UCronb3oBaHUeM
6ecnpoBOHOrO NOAKITKYEHUS s Nepefaum [AaHHbIX B KOMMBHOTEPHBIX CETSIX CO CKOPOCThHO A0 30 MGuT/cek. Ha paccTosHAM [0 5 kM OT 6a30BOM CTaHLUM B Cryyae ee npsiMoii BUAMMOCTY
e3 nomex.
» xPON (a6bp. ot aHrn. Passive optical network, naccvsHas onTuyeckas ceTb) — TEXHOMNOrUs NpeaocTaBneHnst JocTyna k CeTu ¢ UCronb3oBaHUEM ONTUYECKOro kabensi Ans nepefayn
[JaHHbIX B KOMMBIOTEPHBIX CETSIX CO CKOPOCThHO 0 1 MuT/cek.

*Mpu HANWUYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHOI TapuHbIN NraH» - TapUchHbINA NMaH, KOTOpbIt onpeaensieTcst AGOHEHTOM B MOMEHT 3akrioueHust [loroBopa, akTUBUPYETCs NpU NPELOCTaBNEHNM JOCTYNa K YCnyre U MOXeT
ObITb M3MEHEH B AarbHeliiemM AGOHEHTOM MyTEM aKTMBaLWKM APYroro OCHOBHOrO TapuchHOro nriaHa, AeNCTBYIOLLETO B MOMEHT aKTMBaLMK, He MO3AHEe NocneaHero aHs PacyeTHoro
nepvoda, npefLecTsylollero PacyeTHomy nepuogy nonb3oBaHus Ycmyramu no TapudbHoMy nnaHy. MameHeHHbIi ocHoBHOWM TapucbHblii nnaH OygeT AeictBoBath C 1-ro AHs
cnepytowero PacyeTHoro nepuoaa. AKTUBMpOBaHHbIA AGOHEHTOM OCHOBHOM TapudHbIi NNaH AeiiCTBYET A0 MOMEHTa aKTMBaLWKM MHOro TapudHOro nnaHa, [EeiCTBYIOLLEro Ha MOMEHT
aKTMBaLMM, B Ka4ECTBE OCHOBHOTO, He 3aBUCUMO OT TOrO, akTMBMPOBaH N ABOHEHTOM Kakoi-nn6o [ononHUTENbHBIA TapUdHbIA NNaH, ecriu MHOE He NPELyCMOTPEHO YCIIOBUSIMM
TapucHoro nnaHa. B cryyae ecnu ABOHEHT He M3MeHMN TapudbHbIi NnaH, To B creaytoem PacyeTHom nepuoge AeACTBYeT TapudHbIi NnaH npeablayllero Mecsua. ABOHeHTCKas
nnata no ocHoBHOMy TapucHOMy nnaHy, a Takke nnata 3a BnageHue w nomnb3oBaHne O6opygosaHuem (B cryyae, ecnv ObopyaoBaHWe nepeaaHo BO BriajeHWe U Monb3oBaHue
AbBoHeHTa) crnucbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaTyecku B NONHOM obbeme He noagHee 1-ro AHS PacyeTHoro nepwoga nomnb3oBaHus YCyroi, nocrne Yero npomcxoanT
aBTOMaTMYECKkas akTUBaLMs OCHOBHOrO TapuHOro nrnaHa, ecnv MHOEe He NPeaycMOTPEHO HacToswmuM OnucaHuem ycnyri. B cnyyae otcyTcTBus Ha 1-bil AeHb Tekylero PacyeTHoro
nepuoga Ha Jluuesom cueTe ABOHEHTA [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOW MnaThl MO OCHOBHOMY TapuchHOMY MMaHy, a Takke MnaTbl 3a BrAZEHUE M MONb30BaHWe
Ob6opynosatunem (B criyyae, ecnn ObopyfoBaHWe nepefaHo BO BriafeHue U nonb3oBaHue ABOHEHTa) M MpW 3a4nCrieHUn B AanbHedlleM Ha JINLEeBON CYeT AeHEeXHbIX CPELCTB A0
pasmepa aboHeHTCKOM nnaTkl, NnaThl 3a BNafeHWe 1 nonb3oaHne ObopyaosaHuem (B cryyae, ecnv ObopynoBaHue nepeaaHo BO BrageHue v nonb3oBaHue ABoHeHTa) aboHeHTCKas
nnata no ocHoBHoMY TapucHOMY nraHy, a Takke nnata 3a BnafeHue 1 nonb3oBaHue OBopynoBaHueM cnuckiBaeTces ¢ JuLeBoro cieta AGOHEHTa aBTOMaTUYECKM B MONTHOM 06beMe,
nocrie Yero MPOMUCXOAMUT aBTOMaTWUYeckas akTMBALMS OCHOBHOTO TapughHOro nnaHa, AeNCTBOBABLLErO B npedblaylleM PacyeTHom nepuoge, Nubo WMHOO paHee aKTMBMPOBAHHOTO
ABOHEHTOM Ha TeKyLLMiA MecsiL| 0CHOBHOrO TapudhHOro nnaxa, ecnu HacTosAwmm OnucaHreM ycryrit He npeaycMOTPEHa BO3MOXHOCTb NMOMb30BaHNs Ycryramu CBSi3n BHE 3aBUCKMOCTY
OT Hanuuus Ha JIMLEBOM cyeTe AEHEXHbIX CPEACTB, JOCTATOMHbIX AnS akTuauuu TapudHOro nnaHa, npy 3ToM faTta cnucaHus ¢ JuueBoro cyeta AeHEXHbIX CPEACTB B pasMepe
ABOHEHTCKO NnaThl M0 OCHOBHOMY TapuchHOMY MnaHy, a Takke nraTbl 3a BnafeHue u nonb3osaHne ObopynosaHueM (B criyvae, ecrv OBopynosaHue nepeaaHo BO BriafieHue
nonb3oBaHne AGOHEHTA) CTaHOBUTCS NepBbIM JHEM PacueTHoro nepuosa. AGOHEHT BripaBe B Ntoboii AeHb TekyLLero PacyeTHoro nepuosa akT1eUpoBaThb ApPYroi OCHOBHOW TapudhHbIit
nnaH, AeCTBYIOWWIA HA MOMEHT aKTMBaLW, Ha TeKyLMiA PacyeTHbI nepuog ¢ nepecyeToM Nnnathl 3a Nonb3oBaHue Ycnyramu no npasumaM, YCTaHOBMEHHBIM HACTOSLLMM MyHKTOM. B
9TOM Criyyae, npu u3MeHeHnn 6e3nMUTHOro TapucHOro nnaHa Ha Apyrol 6e3nMMUTHBIA TapudHbIA NNaH KONMYECTBO W CTOMMOCTb NOTPEONEHHOTO 40 MOMEHTa aKTUBALM HOBOTO
TapuchHoro nnaHa Tpaduka nepecynTbIBaeTCS ¢ 1-ro aHA Tekyluero PacyeTHoro nepuoga Ha yCrioBusix BHOBb BbIGpaHHOTO AGOHEHTOM B Ka4ecTBe OCHOBHOO TapudHoro nnawa. Mpu
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M3MEHEHUN OCHOBHOTO TapuchHOro nriaHa B Tekylyem PacueTHoM nepuoge nonb3oBaHWe Ycnyramu BO3MOXHO MpU Hanuuun Ha Jinuesom cyete ABOHEHTa MOCne aKkTMBaLMU HOBOTO
OCHOBHOrO TapuehHOro nnaHa AeHexXHbIX CPEACTB B pa3Mepe abOHEHTCKON NnaTbl M0 HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecrnv Hactoswmm Onucanmem ycnyrn He npeaycMoTpeHa
BO3MOXHOCTb NOMb30BaHNS YCNyramm CBA3M BHE 3aBUCMMOCTM OT Hann4Ms Ha JINLEBOM cHeTe IeHeXHbIX CPeACTB, 40CTaTONHbIX NS akTuBaLmn TapudHoro nnaHa. ABOHeHTCkas nnata
Mo HOBOMY OCHOBHOMY TapuchHOMY NraHy nocne ero akTMBaLyM CnuChIBAeTCs B NONHOM 06beme, He3aBUCUMO OT KONMYECTBa [HeN (haKTieckoro nonb3oBakus Ycnyramu. Mpasuna
n3meHeHust TapupHoro nnaHa ykasaHbl Ha cante Onepatopa cBs3u. B TeyeHue opHoro PacyeTHOro nepuoga BO3MOXHA aKTMBALMA TOMbKO OLHOTO OCHOBHOMO TapuchHOro nnawa.
Hannune akTBIMpOBaHHOrO 0CHOBHOTO TaputHOro NnaHa ABnAeTca 0653aTeNbHbIM YCrOBUEM A NOMb30BAHMA YCMYron.

«[lononHUTenbHbIN TapudHbIA NNaHy - TapudHbI NNaH, aKTMBUPOBaHHBLIN ABOHEHTOM nocre 3akntoyeHns [loroBopa v npefocTaeneHus focTyna aboHeHTY o 0CHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OMH AONONHUTENbHBIA TApUDHBINA NAaH, JOCTYNHbIA ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBMS aKTUBALWM, NOMb30BaHMS W CPOK AeNCTBIS TapuHbIX NNaHOB, KOTOPbIE MOTYT BbiTb aKTUBUPOBaHbI B Ka4ECTBE AONOMHUTENbBHBIX K OCHOBHOMY TapuchHOMY NnaHy, ykasaHbl Ha
caiTe onepaTopa CBf3n. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 N0Nb30BAHNA AOMOMHUTENLHBIMI TapudHBIMU NAaHaMW.

TepmuHbl, Ucronbayemsle B [lorosope, B OnucaHumn Ycnyr v npyHUMatoTcst, TakiuM 06pasoM, kak oHu onucansl B OnucaHum Yenyr. WHble ycnosus, ykasaHHble B [lorosope, AENCTBYIOT B
3Ha4eHnm, ykasaHHoM B [lorosope, ecnn OnucaHnem Ycnyr unu 3aka3om He NpeaycMOTPEHO fpyroe.

3. TEXHUYECKWE NMOKA3ATENWN N TEXHUYECKUKWME HOPMbI YCNYTU CBA3N

3.1. Opranu3auust gocTyna k Ycryram cBsiau ocyluecTensieTcs no TexHonorum Ethernet ¢ ncnonb3osanuem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 M6ut/c., WNGN — He 6onee 30 Mbut/cek, XPON — He 6onee 1M6uT/cex.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiM (OkoHYeHHbIM) 0bopyaoBaHueM ABoHeHTa n Cetbto Onepatopa cBsiav B
CpesHeM 3a Mecsil, He A0MmKHa npesbiwaTh 80 Mc.

3.4. [locToBEPHOCTL Nepefadn MHGopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TedeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3u He [OMkHa npesbilwath 1% 3a PacyeTHbIn nepuop.

3.6. CropocTb foctyna k Cetu VHTepHeT ansi Fast Ethernet — go 100 Méut/c, ans Gigabit Ethenet - no 1 [ut/c, ans WNGN - go 30 Méut/c, anst xPON — He Gonee 1I6ut/cex., ecnm
WHOEe He NpeayCMOTPEHO COOTBETCTBYHOLUM TaputHbIM NaHoM.

3.7. floctyn (B TOM YKCne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpaeneHue kotopbiMi OnepaTop CBSi3u He 0bnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. NMpu nonb3oBaHuKM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBS3M MOAEMbl, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, WHoe obopynoBavue v Bufbl [lonb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpynoBaHNs (Hanee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
depepalun, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBate CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHbl Hacumns, pasxuraHus pacoBow MIm
HaLOHarbHOM Bpaxbl, ANS XyNUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NBLIM crocoboM nocpencTBoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarsl, MONHOCTBH UMM YaCTUYHO 3aLLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemaTiyeckix 3NeKTPOHHbIX COOBLLEHMIA, MpeaHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefenuTb OTMpaBUTENS 3TOr0 COODLLEHUS, B TOM 4uCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Win
hanbcuuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecneyeHms. B YacTHOCTU, SBNAKTCS HEAOMYCTUMBIMU CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbifka HeCOrnacoBaHHbIX MpeaBapUTENbHO 3MEKTPOHHbIX nuceM (mass mailing). Mog maccoBoil pacchbinkoil MogpasymMeBaeTcs pacchifika MHOXECTBY
nonydartenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nomyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYMX NOA0GHbIX
CPELCTB NIMYHOTo 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOr0 UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, copepxalumx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3meLueHnve B noboit koHdepeHuun Usenet unn apyroit koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOM
KoHdbepeHLMM unm cnmucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMALOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWA, CoaepXKalLUX NPUNOXEHHbIE (haiinbl, kKpoMe
cryyaeB, Korfja Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUuM nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOHepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmmn nonyyatensm, BbICKa3aBLLMM PaHee SIBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.5.6. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.0.) B Kavectse
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLUEHNM M0BOr0 U3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBAHWSA, PEMOHTA UMK MHOMO BO3aencTBMS Ha ABoHeHTCkyto nuHmuio u OBopygosaHue OnepaTopa CBs3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTpoCcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUS CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. obecneunTb npoBeneHune Heobxoaumblx paboT Ha Morb3oBaTENLCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; obecneunTb MeCTo 1 JocTyn coTpyaHukam OnepaTtopa CBSaW Ans OkasaHus Ycnyr, pasmellelus PaguokomnnekTa b2c, ycTpaHeHns Hemonagok, HeNCnpaBHOCTEN, a Takke
QNS NPoBeAeHNS NNaHoBO-NpocunakTyeckux paboT u MofepHU3aLmun ceTn B cooTeTcTBM ¢ Onncannem Yenyr. B cnyyae HeobxogumocTn obpallatbCs OT CBOEro MMEHU B OpraHbl
ynpaBneHUsi MHOTOKBApTUPHOTO XKWUMoro AoMa, rae ABOHEHTY okasblBalTCs Ycnyri, Ans opraHu3aLum Aoctyna cotpyaHukos OnepaTopa CBsiaW B MOMELLEHWUS AAHHOTO oMa C Lenbio
yCTpaHeHus HeucnpasHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Obopyaosanus, Cetn, ABoHeHTCKo! nuHum 1 PagvokomnnekTa b2c, pacnonoxeHHbIx B [omeLyeHmm.

4.1.9. He npucoeanHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHbIM Tpe6OBaHUAM; MCMOMNb30BaTh ANS AOCTYNA K
Cetn OnepaTtopa cBsi3u TonbKo Takoe Monb3oBaTensbckoe (OKOHeYHoe) 060pya0BaHMe, KOTOPOE UCTIPABHO, U CEPTUMNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalim nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHns NPenoCcTaBneHnst YCnyry cessun 1 (Wmv) yxyalweHus kavectsa Ycnyr cessu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TaKUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cormacHo n. 9.3. HacToswwero Onucanus Yenyru.

4.1.12. ABOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHie. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHNS
11 He COCTOSILLMI Ha PErUCTPALIMOHHOM y4eTe Mo MeCTy XuTenbCTBa B MomelleHun, obecneunBaeT cornacue cobeTBEHHIKa fLaHHOro [oMelyeHust Ha pasmelleHve Paguokomnnekta b2c
11 OKa3aHue Ycnyr B JaHHOM [omelLLeHun.

4.1.13. Coobuiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro Npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMSX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XUTENbCTBA W T.N.) B CPOK, He npesbiwwatowni 60 (LLlecTnpecstn) Heit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M YBeAOMIEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUOZ 40 MOMEHTA NpEKPaLLEHIs OkasaHust YCryr cesisu.

4.1.14. ObecneumnBatb coxpaHHocTb OBopynoBaHusi, ABoHeHTckoi nuuuu u OBopymoBavus Onepatopa CBsis, Haxogswwmxcs B [lomelieHuu, u cobniopeHne TpeboBaHuit
npoussoguTens O6opyaosaHus u OnepaTopa CBS3v K €ro akcnnyataLum; koMmneHcuposaTb OnepaTopy cBsiav yBbITki B Cyyae yTpaThl unv nospexaeHns O6opyaosanus, AGOHEHTCKOI
nuim wnu- Paguwokomnnekta b2c (3a uckniodeHnem ybbITKOB, BO3HMKWMX No BiHe OnepaTopa CBS3uM), pa3MelyeHHbIX B [lomellgHUn, B COOTBETCTBUAM C [EACTBYIOLLMM
3akoHogatensctBoM M [orosopom B TeueHue 3 (Tpex) OHei ¢ MoMeHTa BbicTaeneHuss OnepaTopoM CBsiaM COOTBETCTBYHOLLErO cyeTa. OnepaTtop cBsiau ocsoboxgaetcs OT
OTBETCTBEHHOCTM B Cly4ae BO3HUKHOBEHMS N0 BUHE ABGOHEHTa HeucrpaBHoOCTe Ha ABOHEHTCKOM niHM, OBOpyLOBaHUM CBSI3N W TENENPUEMHMKE, HAXOAsLLMXCS B [ToMeLLeHnm, npu
aTOM aboHeHTCKas nnata HaumucnseTcs 1 onnaunaetcs AGoHeHTOM. He fomyckaTb CamMoBOMbHOTO BCKPLITUS /UMK NOBpexXaeHus ycTponcts CeTn, CaMOBOMBHOMO MOAKIKOYEHNS UK
OTKMoueHNs AGOHEHTCKOI NMHNK.

4.1.15. He npopasaTb W He nepefaBaTh TPETbUM nuuam Ycnyri, okasbiaemble Onepatopom cesiau no [oroBopy, a Takke He nepefaBaTh CBOW npasa M 0bsiaHHOCTM no [orosopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOTO cornacust OnepaTopa casiau. Mpu HecobnioaeHUN faHHoN 06s13aHHOCTI, OnepaTop CBsiaV UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pacToprHyTb [loroop. He fonyckatb ucronb3oBaHue Monb3oBaTensckoro (OkoH4eHHoro) obopynoBaHus 6e3 napons. ExenHeBHO NpoBepsTh Hannune napons Ha Monb3oBaTtenbckom
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH UCKMoUNTL JOCTYN NMobbix NnL B VIHTEPHET C mcnonb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
0bopynoBaHusi AGOHEHTa;
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4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnisipom O6opyaosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BRafeHue W
nonb3oBaHue ABoHeHTa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3M.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycryrit B nonHoM obbeme 1 B onpeaeneHHsle [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWE JIMLEBOrO cyeTa Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBneHUM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbLIX MEPONPUSATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopoM CBS3M, YCIOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCnyru, v BbIMOMHATL MHble 00s3aTensCTBa, NpeaycMoTpeHHble Onncanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afomKeHHOCTb nepes OnepaTopoM CBsi3W UM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsi3n B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHneM. OkasaHue Ycnyr npuocTaHaBnuBaeTCs CO [iHS, Creaytolero 3a HeM nonyyeHnst Onepatopom
CBS3M COOTBETCTBYIOLLErO 3afBMEHNS, ecri Bonee No3aHMIA CPOK He NPeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu 3Tom ¢ ABOHeHTa B3NMaeTCs nnata 3a BeCb Nepuof, NPUOCTaHOBMEHNS
0OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCIYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEpeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENLCKOTO (OKOHEYHOrO) W (Unu) MHOTo 06OpYAOBaHMS,
NOLKIMIOYEHHOTO K aBOHEHTCKON NHUM, PaauokomnnekTy b2c. 3aluuta oT aNeKTPUYECKOro NepeHanpsikeHus JoMmkHa BbiTb ocylecTereHa ABOHEHTOM, ¢ COBMOAEHNEM NPaBUN U HOPM
aKCnMyaTaLum SnekTpudeckux npubopoB M C UCMOMb30BAHMEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHbIM AECTBYHLMM 3aKOHOAATENLCTBOM TpeboBaHusM,
NpeAoTBpALLAIOWMX NPUYMHEHNE Bpeda 3A40POBbIO W XM3HK, Yilepba WMYLLECTBY, NOBPEXAEHMS MONb30BATENbCKOrO (OKOHEWHOro) M (unn) uHoro ofopyaoBaHWs B pesynbTate
BO3HYKLLIErO NEepeHanpsikeHus.

ABOHEHT yBEOMNSIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CETAM Nepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCMONb30BaHWEM Pa3nnyHbIX Cpef
nepeaayn faHHbIX (ANEKTPUYECKON, SNEKTPOMArHuTHOM, B TOM YNCIEe ONTUYECKOI) N BNEMEHTOB KpenneHns aboHEeHTCKOM NuHMK. MepeHanpskeHns Ha abOHEHTCKOM NMHM NOSBNAIOTCA
no HesasucsALM 0T OnepaTopa cBA3n 06CTOATENbCTBAM, NPY FPO30BbIX, AMEKTPOCTATUHECKMX pa3psaaX, HaBEAEHN NapasnuTHbIX TOKOB NMPK rPO30BbIX Pa3psAax, BOSHUKHOBEHUN TOKOB
MpY KOMMYTaLWM MOLLIHBIX MHAYKTUBHBIX HAarpy3oK B CUIOBO CETM, HAKOMMEHUM CTAaTUYECKUX 3apsifoB Ha BO3AYLUHbIX NIMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX NMHWIA 3neKTponepeaay,
3aMblKaH1s CUNOBOW CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEeKTpOnepeaadn u Mpoumx TeXHOreHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpskeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHns aboHeHTCKOM NMHUI MOXHO HabnioAaTb, kak NPy KOTTEKHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XWUMoM AoMe. ABOHEHT 0653yeTcs nepea NOAKMOYEHNEM Ui
oTKNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbiKMoYaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. Onepatop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCNeACTBUS B Cyyae HecobniofeHnst AGOHEHTOM HacTosLLEro nyHkTa OnucaHns ycnyr.

4.1.22.B cnyyae noakntodenust no texHonorun WNGN AGoHeHT obsiayeTcs::

4.1.22.1. BblgenuTb 1 cornacosaTtb ¢ OnepaTopoM CBS31 MecTo 1 cnocob MoHTaxa Pagvokomnnekta b2c ¢ yyetom obecneyeHns npsiMOi BUAMMOCTI Ha Ba30BYto CTaHLMI0 1 COTMacHo
Tapuda npefocTaBneHns AoCTyna;

4.1.22.2. Bblgenutb 1 cornacoBatb ¢ OnepaTtopom €Bsi3u MecTo pasmelleHus POEaaantepa ¢ y4eTOM ero HaxoXaeHus B CyxoM noMelleHun (Temnepatypa akcnnyatauun ot 0 oo
+40C, BnaxHocTb He Gonee 90%) Ha paccTosHun He Aanee 1,5 MeTPOB OT CyLecTBYloLel anekTpudeckoit podeTkn 220B. ABoHeHT 0Bs3aH NpedocTaBuTb OTAENbHYI0 CBOGOAHYIO
po3eTky 1 anekTponuTaHne PagnokomnnekTa b2c ans obecneyeHms ero pabotocnocobHOCTH (0BopyAoBaHNe paccunTaHo Ha KpyrnocyTouHyto paboty u notpebnset 9 go 12 Br/uac);
4.1.22.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cBsian AGoHeHT 00s3yeTcst BepHyTb Pagvokomnnekt b2c OnepaTopy cBS3u B UCTpaBHOM COCTOSHIM B TeyeHne 30 [Heil ¢
AaTbl pacTopXeHs AOroBopa.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX NUL, KPOMEe Cryyaes, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefOTBPALLEHMI0 UCTONb30BaHUs pecypcoB Cetn VIHTEpHeT TpeTbuUMM NuuaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, MapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX kogoB Ans Bxofa B CeTb VIHTEPHET).

4.2.2. ®anbcudmraums ceoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHoro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLm Npu nepepaye AaHHbIX B CeTb MHTEpHET.

4.2.3. /cnionb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKE SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetu MHTepHeT
B SIBHOV (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vcnonb3oBaHue kaHanos cesav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHBIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHBIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna K pecypcam Cetu WHTEpHET, NpoBedeHWe Wi ydacTue B CETEBbIX aTakax W CETeBOM B3foMe, 3a
VICKIIOYEHNEM CyYaeB, Korfia ataka Ha CeTeBOW Pecypc NPOBOAWTCS C SBHOTO pa3peLleHns Bradenblia unu aaMuH1CTpaTopa aToro pecypca. B Tom uncne sanpetueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOrO (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexallux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe U MoandMKaLmMs NporpaMMHOro 0BecneyeHns Uk AaHHbIX, He npuHagnexalux A6oHeHTy, Bes cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unm AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmK, CO3AatOLLE NapasuTHYI Harpy3sKky Ha 3TW KOMMbOTEpbI UM 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPeBbILAMLLMX MUHUMArbHO HEobXoaMMble [Nsi MPOBEPKM CBSIBHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkntoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmnexallue Mepbl N0 Takol HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeA06POCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearupoBaTb MpU OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO NPOGrEMHONM HaCcTPOIiK CETEBBLIX PECYPCOB U MHOO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3NEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANs HeaBTOPM30BaHHON MyBnMKaLm cepepbl HOBOCTEN (KOHKDEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONSIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEAMHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTYNHbIE LUMPOKOBELLATENbHbIE aipECa NOKaMbHbIX CeTel;

4.2.7.5. aneKTPOHHbIE CMINCKI PaCChIKV C HE[OCTaTOYHOM aBTOpU3aLMeil NogNUCKU Unu 6e3 BO3MOXHOCTY ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeauHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AE/CTBYHOLMM 3aKOHOATENbCTBOM, ycroBusMu [loroBopa, 3aka3om Ha Ycnyri cBsau, a Takke umetolwmmucs y Onepatopa cBsian
nmueHanamu. MHdopmmposaTs AGOHeHTa 0 NpeocTaBnseMbIX Ycmyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu u/munu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLME MOMb30BAHUK YCRyramu, Mpy YCHOBUM BbINOMHEHUs ABOHEHTOM
06si3aTensbCTB no [lorosopy, He no3aHee yem B Teverue 10 (Jecsitn) paboumnx aHel o AHS perucTpaumn 3asiBku, a B Cyyae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHauatm)
paboyux Hel, 1 BbINONHATL MHblE 06513aTeNbCTBa, NpeAycMOTpeHHbIe OnncaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AenCTBYlOWMX Tapudos, B nopsaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AENCTBYIOLUM 3aKOHOLATENbCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNEHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPXK/AEHNS CO CTOPOHBI TEXHIYECKoit cyxbbl Onepatopa caa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHUM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOdMNAKTUYEckuX paboT, He
nosgHee, Yem 3a CyTkW A0 Mpeanornaraemoro Hayana Wx NpoBeAeHWsi, nyTeM pasmeLleHnst MH(opMaLmMin Ha COoTBETCTBYtOWMX caliTax OnepaTopa ces3u. MpoBefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBeHNst YCNyru CBSA3U 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIE 0653aTensCTBA N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOMO 0becneyeHus,
HanpaBrneHHOro Ha OrpaHNyeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHudeHne pacrpocTpaHeHusi cnama ocylectensetcs OnepaTopom CBSau B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTeNnbCTB B NOPSiAKE, NPeAyCMOTPEHHOM
AeCTBYIOLMM 3aKoHOAaTeNbCTBOM. OnepaTop CBA3M He rapaHTMPYeT NOMHYIO 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:
4.4.1. BecnnaTHo W KpyrmocyTOYHO MonyyaTb MHGOPMALMOHHO-CIPABOYHbIE YCMYrW, B TOM Y1Cne — O COCTOSHUM JILeBOro cyeTa, MHGopMaLWMo O NOPsAKe W YCNOBUAX MONb30BaHUS
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Yenyroit Ha caitte OnepaTopa CBsi3u, a Takke no TenedoHam, ykadaHHbIM B pekBuantax Onepatopa casiau, npu coobieHun AGoHeHToM HoMepa [JoroBopa 1 cooTBETCTBYtOLLEro 3akasa
(TMornHa 1 Mapons - Npu HanmM4WK) MK MHOM MHEOPMALK, NO3BOMAIOLLEN AOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTa, B TOM Yi1CEe — NApOMbHOTO CroBa, B Crly4ae NpeAoCTaBNeHNs
OnepaTopom B3N Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBSA3M MMEeT NpaBo OTKMOHUTL COOTBETCTBYIOWMIA 3anpoc ABOHEHTa B Crly4ae COOBLLEHNS HEMOMHOM WM HETOYHON
MHEopMaLmK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 33 AHW, B TOM YUCHE NPEBLILLAKLME HOPMATUBHBINA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, ECMIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a Takke B UHbIX Crly4asx, PeAyCMOTPEHHbIX [E/CTBYIOLLMM 3aKOHOAATENLCTBOM. [ins odhopmnenmns nepepacyeta AGOHeHT 06513aH 06paTUTLCA C COOTBETCTBYHOLLIM
NUCbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. YyacTBoBaTb B MapKETUHIOBBIX W WHbIX CMeLManbHbIX akLmsiX, NpoBoAUMbIX OnepaTopoM CBS3W, YCTaHABNMBAMOLLMX YCOBUS NPESOCTaBREHNst YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanveM. O NPoBEAEHUW [aHHBIX aKLMiA, YCoBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA3N W/vnn JOMONHUTEMBHO B APYruX hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNoBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CrieumanbHbiX akumsax ABGOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLIMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa Onepatop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe YCrmyr A0 MOMEHTa noralueHus AGOHEHTOM
3agomkeHHocT no Tapudam Onepatopa CBSA3u, ECIN MHOE He NPefyCMOTPeHO HacTosLM Onucanrem Ycnyru.

4.5.1.2. TIpou3BecTM NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs YCnyr, cBsidaHHoe ¢ 3ameHon OB6opyaoBaHus, nporpaMmMHOro obecneyeHnst Unu NpoBeaeHust apyrux paoor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus pabotocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaomus o6 3Tom ABoHeHTa B ntoboil dhopMe no
ycmoTpeHunto Onepatopa cBsi3u 0 NpoBefeHns paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT Ycnyrv Ans Kakux-nbo He3aKoHHBbIX LeNei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTasneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN  TEXHWYECKOW SKCTAyaTaLuu WNWM  MCronb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpydoBaHWe, a Takke ecr mnonyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k OBopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMISIOLMXCA HEOTbEMMEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MaMeHsTb B OAHOCTOPOHHEM rnopsike Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMONMHUTENBHbIE yCnyru, a Takke Tapudbl Ha O6opyaoBaHue,
n3sectuB 06 atom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMW U (nn) MHAOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTpeHuto Onepatopa CBsiaW, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMUaM 3akmoyatb [loroBop, a Takke OCyLecTBNATb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBS3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YWCEe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCy)mMBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLaM npaso
Tpeb0oBaHUs HEUCMIOMHEHHBIX aG0HEHTOM AEHEXHbIX 00S13aTENLCTB Nepes onepaTopoM CBS3u.

5. NOPALOK NPELOCTABNEHAAYCITY T CB A3V

5.1. lo MoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTW onnaTy Ycnyru no npefoCTaBneHno AOCTyna, 3a BrlageHue W Nonb30BaHWe KaxabiM
ak3emnnsipom OBopynosaHus B nepeoM nocne npepoctaeneHnss AGOHeHTy foctyna kK Ycrmyram cBsan v nognucaHns CtopoHamu AKTa coauv-npuemKki ycryr no npefocTaBneHmnio
[OCTyna MecsiLie W NepBoHavarbHbIil aBaHCOBbINA NAATEX 3a MoNb3oBaHWe Ycnyramu CBA3M B pasMepe, YCTaHOBMEHHOM HacToswwmm OnucaHnem Yenyr, ecnu B OnucaHum Yenyr He
yKa3aHo MHoe.

5.2. Ycnyra no npegoctaenenunto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx aHelt ¢ MOMeHTa onnatbl ABOHEHTOM cToumocTi Yemyr no
NpesocTaBNeHuIo JOCTyNa W NepBoHaYanbHOro aBaHCOBOTO NMnaTexa B pa3Mepe, ycTaHoBneHHoM Onepatopom cBsan, o Tapudam Onepatopa CBS3u B NOMHOM 0BbeMe, ecrv MHOe He
ykasaHo B HacToswem OnucaHum Yenyru u/vnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNEHNs 4OCTyNa W NpeacTaBnseT
ABoHeHTy Anst noanucaHust AKT caadn-npuemku Yenyri no npefoctaBneHuto aoctyna. ABOHEHT 06si3aH MpUHSTL Ycnyry o npejoCcTaBNEHUIo OCTyNa HEMOCPEACTBEHHO nocne ee
Oka3aHus nnbo oTkasaTbCs OT MpWEMKW, MpeAcTaBuB COTpyAHMKYy OnepaTtopa MUCbMEHHYK MOTWBMPOBaHHYK MpeTeHauto. PakT Haanexallero okaaHns AGOHeHTY Ycnyru no
npesocTaBNeHuto JOCTyNa NofTBepxXaaeTcs noanucaHHbiM CTopoHamu AKTOM CAaun-npueMkv Yenyri no npegocTaBnenmnio foctyna. lMpefoctaeneHue Ycnyr cBsisu B epBoM MecsiLie
[eiCTBUS COOTBETCTBYHOLLEro 3aKa3a OCYLUECTBNSIETCS C AaThbl Oka3aHus YCryri no npesocTaBeHnto 4OCTyNa, eCM MHOE He yka3aHo B 3akase.

5.4. ABOHeHT nosyyaeT Nonb3oBaTENbCKUA KOMMNEKT, B KOTOPbIIA BXOAWT HeODXOAMMas TeXHMYECKas MHchopMaLys Ans NpefocTaBneHns AoCTyna K Ycmyram CBasu.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcs umsi (login) u napons (password) ansi Bxopa B CeTb.

5.6. B Lensix BOCCTAHOBMNEHWS Napons 1 NonyyYeHns MHAOpMaLMOHHO-CIPaBOYHbIX YCITYT, CBA3aHHbIX C ucnonHennem [orosopa, AGoHeHT Bripase coobuwmTe Onepatopy cBSi3n nocne
3akrioueHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 kntouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsisu coobllaeT AGOHEHTY
naporib NPy YCMOBUN NPaBUIbHOTO YKa3aHUs UM NaporbHOM hpasbl U KIKYEBOTO CrOBa.

5.7. B cnyyae M3MEHeHUs HacTpoeK CEeTeBOM KapTbl U (UMW) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOKM, @ TaKkKe YCTAHOBKM WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
0bopynoBaHus, ceTeBbIX CIyx6, npon3BeaeHHbIX AGOHEHTOM camocTosTenbHO, OnepaTop CBA3N He HECET HUKaKoM OTBETCTBEHHOCTW 3a MOCNEACTBUS HECaHKLMOHMPOBAHHOTO [OCTyNa
K [JaHHBIM, XpaHSALMMCS Ha KommbloTepe ABOHeHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unmu cooTBETCTBYHOLEr0 3akasa (HE3aBUCMMO OT MpUYKHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo BO BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (IsTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepefayn B Mectax paboTbl ¢ aboHeHTaMm, ycTaHoBNeHHbIM OnepaTopoM CBS3M, ECIN MHOE He MpefyCMOTPeHO HoBbIM 3aka3om. [Mpu HeucnonHennn AGOHEHTOM 06513aHHOCTU MO
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3W UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke NoTpeboBaTh BO3MELLEHNS PAacXoAoB, CBA3aHHbIX C eé
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoeaHus OnepaTop cBsi3n
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €70 BO3BPATOM (BKKOYas CyAEOHbIE U3AEPXKKM).

5.9. ABoHeHT 0Bsi3yeTca B cnyyae yTpatbl nepepaHHoro OBopygosanus, Paguokomnnekta b2ccoobwmts Onepatopy cBsian nytem HanpaeneHusi AGoHeHTom Onepatopy cBsiau
COOTBETCTBYHOLLETO MUCHMEHHOTO 3asiBNIEHUst O €ro yTpaTe B MecTax paboTtbl ¢ aboHeHTamu Onepatopa cBsian, nnbo coobmts OnepaTopy CBS3M O BbIXOAE U3 CTPOs NepesaHHoro
O6opynosahus, Paguokomnnekts b2cno tenedoy. B criyyae Bbixopa nepeparHoro O6opynoBaHus, Paguokomnnekta b2ci3 cTposi ero 3amMeHa nponu3BOANTCS TONbKO NOCNE BO3BpaTa
ABoHeHToM Bbiwenwero n3 crpos Obopyanosanus, Papuokomnnekta b2cOnepatopy cesisu. [Mpepoctanenne OBopynoBaHns ABGOHEHTY npou3BoauTCs NobbIM yAOBHBIM Ans
Onepatopa cBs3n crocobom nocrie onnaTbl ABOHEHTOM CTOMMOCTM YTpadeHHOro Unu noepexaeHHoro Obopynosanus, Paguokomnnekta b2c, gencsytoweir y Onepatopa cBs3n Ha
MOMEHT onnaTthl cornacHo Onucanmio Ycnyru, B cny4ae noATBEPXAEHUS TEXHUYECKUMM cnielmanmnctamy OnepaTopa CBsiaW, YTO BbIXOZ Takoro 060pyLoBaHusi U3 CTPOsi NPou3oLLen no
BUHe ABoHeHTa. B crnyyae nospexaeHus ObopynosaHus, PaguokomnnekTa b2c (3a UCKio4eHNEM NOBPEXAEHMIA, BO3HUKILMX MO BUHe Onepatopa CBsiaW), B TOM YUCHE MOBPEXOEHMIA
kopnyca O6opypoBaHus, Pagvokomnnekta b2c, He mo3sonsiolme B fanbHelwem akcnnyatupoBaTb Obopynosanue, Paguokomnnekta b2c wnu CyllecTBEHHO HapyLualoLmX ero
BHeLLHMIA B, AGOHeHT BoamelLaeT Onepatopy cBsau ybbiTki B pasmepe ctoumocTi ObopyaosaHms, Paanokomnnekta b2c. B cnyyae Bbixoga nepeganHoro AboHeHTy O6opyaoBatms,
Papunokomnnekta b2cu3 ctpost no BuHe Onepatopa cBs3u ero 3ameHa npouasoantcs OnepaTtopoM CBsA3W 3a CBOWA CYeT.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3U I ——,

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa cBA3M.

6.2. Onepatop cBsiau 1 ABOHEHT He MMEIOT NPaBO pasrnallath NOrMH U Naposb, UHbIE BblaeneHHble AGOHeHTY OnepaTopoM CBS3M MAEHTUMUKALMOHHbIE NPU3HAKM TPETHUM NULaM, 3a
VICKIIOYEHNEM CyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasrialleHnn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpebGoBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3 MecTax paboTbl ¢ aboHeHTaMu NMGO CaMOCTOSTENBHO B pasaene «JIMYHbIA
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CBs3N NOCNEe COTNacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsisv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSZIKE BbIHOCUTL PELLEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCKUX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum fnuieBoro cyeTa, a Takke cTaTucTvka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus Jnuesoro cyeta Ha caiite OnepaTopa cBA3m.
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6.7. OxasbiBaemble OrepaTopoM CBsiau YCnyr He MpefHasHaueHbl Ans paBoTbl C MPUNOXEHUSIMU BUPXEBbIX TEPMUHANOB B peanbHOM BPEMEHW; AN UCMONb30BaHUS WHbIX
MPUNOXeHHit, HecTaburbHoOEe CoeaMHEHME C KOTOPBIMM Yepes CeTb Nepeaayy AaHHbIX MOXET NoBneYb NpuiuHeHre AGOHeHTY yiiep6a, MHbIX Heyao6CTB.

7. TAPVIOb I VA T1TATEXKY1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycnyri, felicTByiolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsin. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casiau Onepatop cBsiav MHPOpMUpYeT ABOHEHTa NyTeM pa3MelLeHnst MHopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dopmax no
yemoTpeHmnto Onepatopa cas3n. Pasmep aBoHEHTCKoI niaThl 3a Mecsl, B KOTopoM ABGOHeHTY Bbin NpesocTaBneH AOCTYN K Ycmnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHAMNbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBS3N.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3oBaHue Ycnyramu cBsisn OnepaTopa CBSi3W MOXET OCyLIECTBNsSThcs ABOHEHTOM B cryyae, ecnn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpedycMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/mnv Hactosmm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[floroBopa n/wnu 3akasa, ecrnu HOe He NpefycMOTPeHo HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaenenne Ycnyr cBA3u, 3a BradeHne 1 nonb3osanne ObopynosaHuem (B
cnyyae, ecnu ObopyaoBaHWe NepefaHo BO BNafeHne 1 Nonb3oBaHne AGOHEHTa) HAUMHAIOT HAUMCIATLCA W B3MMATbCA, @ YCMyrit CBA3W HAauMHAIOT okasbliBaTbcst OnepaTopoM CBA3M €
MOMeHTa noanucaHns CTopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHuto 4ocTyna (eCrnv MHoe He NpeaycMOTPeHo HacToswym OnucaHueM YCnyr umnu COOTBETCTBYIOLLUM
3aka3om), 6o 3aka3om Ha Ycnyry cBsiau, 4OCTYN K KOTOpol Gbln NpefoCcTaBreH B COOTBETCTBIUM C paHee noanucaHHsIM ¢ AGoHeHToM [loroBopom u/unu 3aka3oM, He3aBUCUMO OT TOro,
npoussefeHsl M ABOHEHTOM HeobxoauMble HacTpoiku [Monb3oBaTenbCKoro (OKOHeWYHoro) obopyaosakus. [naTta 3a BnajeHue u nomnb3oBanne O6opyAoBaHWEM HaumcnseTcs
He3aBMCUMO OT hakTU4ecKoro NoTpebnerns Yenyr cBA3mn 40 MOMEHTa npekpalleHns aeictaus [lorosopa nnu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynusLume oT ABoHeHTa no [10roBopy, CYMTATCS BHECEHHBIMI C BHECEHUS HANMMYHbIX AEHEXHbIX CPEACTB B kaccy Onepatopa cBsi3u Nubo B (IMHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBISAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, B0 B NNaTeXHble CMCTEMBbI (BKMIOYAA TepMUHANLI onnaThl YCnyr), U 3a4mcnsioTes Ha Jinwesoi
CYeT, yKasaHHblii AGOHEHTOM B NnaTexHOM [JOKyMeHTe (B MOMeHT mopnucaHus 3akasa k [loroopy AGoHeHTy Bbigensietcs [luueBoi cyeT no cooTeeTcTBytolemy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamu 3akasa). B cnyyae, ecnn HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He MO3BOMSIET AOCTOBEPHO ONPeAEnUTb,
Ha Kakoil JILEBOI CYET NEPEYUNCrATCS [EHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3auucrsioTcs Ha JinueBon cyeT AGOHEHTA W yYUTLIBAKOTCS HA OTAENbHOM CHETE A0
MOMEHTa Hagnexallero opopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOUHeHNs ABGOHEHTOM HasHaueHMs nnatexa. YTOUHEHWe Ha3HaYeHWs nnaTexa NpoM3BOANTCS
ABoHeHTOM nyTem obpatuenns k OnepaTopy CBA3n B MecTax paboTbl ¢ aBoHeHTamW, ycTaHoBMeHHbIX Onepatopom CBSiaW, C COOTBETCTBYIOLLMM 3asBNEHNEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JIMLEeBoro cyeTa 1 NNaTexXHOro AoKYMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMI NAATEX.

[JleHexHble CpefcTBa, BHECEHHbIE B KadecTBe nnatkl no [loroBopy, cnuckisatotcst Onepatopom cesisu ¢ Juuesoro cyeta AGOHeHTa B NepByio ouepeab Ans noralueHist 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NnaTexeil B odnce Onepatopa CBA3MN.

7.9. Onnata Ycnyr u BHeceHue nnathl 3a Bnagenve v nonb3osaiue O6opyaosaHueM (B criyyae, ecnv O6opynoBaHue nepeaaHo BO BrafeHue 1 nomnb3osaHue ABOHeHTa) NPOU3BOAUTCS
[EHEXHbIMU CPeLcTBaMU Mo Bbibopy AGOHEHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- B6esHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHBIE YYPEXAEHNS HA YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TepMMHanNbl onnathl Ycnyr) Ha pacyéTHbIn c4éT Onepatopa cBs3u, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa €BS3u Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ADOHEHT NpuHMMaeT Ha cebs Bpems pacxofoB Ha YCMyru ykasaHHbIX YUPEXOEHNIA, MNaTEeXHbIX CUCTEM (ECMM OpraH13aLys, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPaBO OCYLLECTBMATL NEPEMELLEHME B CYET NOralleHUs 3a10MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YCryr CBs3u,
3akrnoyeHHbIM ¢ OnepaTopom CBs3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cBsiau obecneunBaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCRyr MoyToBbIM (KypbepCKiM)
0TNPaBNeHNeM 1N MHbIMM cnocobamu o aapecy ycTaHoBkW Monb3oBaTeNbCKoro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesian B PacyeTHom nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl U/MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JIMuHbIn kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyyeHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTb MNaTy B CPOK
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8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HecBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B NMOMHOM 06beMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNMOTb A0 AHA NOralleHNs 3af[OMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXIAKTCS OT OTBETCTBEHHOCTW B Cly4ae BO3HUKHOBEHMS (POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIe CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakixX 06CTOsTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3nNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHMWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHKDOPMALIMOHHOTO 0BMeHa C TeM y3namu Ui cepBepami, KOTopble BPEMEHHO M MOCTOSHHO
HeJOCTYMHbI Yepes ceTb VHTepHeT.

8.4. Onepatop cBsiav He 0TBEYaET 3a obecneyeHre He3onacHOCTH komnbioTepa AGOHEHTa W MHOTO 060PYAOBAHMS, UCMOMb3YEMOTO 1St NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYET AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLMIo U He rapaHTUpYET, YTO COLepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOrO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NoHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesynbTaTe UCMONb30BaHNA ABOHEHTOM Tex
U nHbIX pecypco CeTu VIHTEpHET, a Takke 3a MoCneaCcTBus UCNonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHGOPMALWK W ycnyr, nony4eHHbIX AGOHEHTOM Npu Nonb30BaHUK Ycmyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUi Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHOPMALWM 1 YCYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BAA3N He HECeT OTBETCTBEHHOCTM B CAy4asiX, MPeAyCMOTPEHHbIX AEMCTBYHOLLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oeB B Monb3osaTtenbckom (0koHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbIx TPETbIX MWL, €Cv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHnem OnepaTopa CBsau.
OnepaTop cBs3u1 He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KAYeCTBa COEMHEHNS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTIPaBHOTO Wi He cepTUdNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UK NpUCOeANHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOI UMM HenpaBUbHON HACcTPOIKM Monb30BATENLCKOrO (OKOHEYHOTO) 060pPYLOBaHNs cCaMuM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabens, He COOTBETCTBYHLLETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiaw;

- 1Cronb3oBaHie AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HENpaBuUNbHOMN NpoKnagku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, a Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMI), TaK 1 OT HaMNYMS MHBIX YCNyr, Oka3biBaemblx OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMW B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.
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9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny € AaTbl ero noanucanms obeumn CTopoHammn v [AeiCTByeT B TEYEHMe HEONPeaeNeHHoro Cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET BbITb OTMEHEHO NognMcaHUeM apyroro 3akasa B cryyae, ecni AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
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9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLINM 3aKkoHoaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
nNMCbMERHO yBeaoMuB ABOHEHTa O pacTOpkeHUN He noaaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoit AaTbl PaCTOPXKEHUS, €C 0OLEKTUBHBIE TEXHUYECKIE, SKOHOMUYECKWNE MPUYUHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenune Yenyr. Mpu atom Onepatop cBsi3n Bo3spallaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHylo UM B NOpsake Npefonnathl 3a
HenoTpebneHHble YCnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasix pacTopeHus no uHuumatvee OnepaTtopa CBsIaW BYAET CuMTaThCs PACTOPrHYTHIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpalleHnst ABOHeHTY JocTyna k Ycnyram
cBs3v OnepaTopom CBA3M.

9.3. ABOHEHT npu ycroBiK onnaThl hakT4ecky MOHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebneHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pacToprHyTb [orosop u/vnu nioboit 3 3aka3os B no6oe BpeMs B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLA4W MUCHMEHHOTO 3asiBEHMS
OnepaTopy CBS31 0 pacTop}eHUN B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNeHHbIx OnepaTopom CBAi3K, eCriv MHOE He ykasaHo B HacTosem Onncanui Yenyr uiunu cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OkasaHWe YCRyr npekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHns OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecnu bonee no3aHmin CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ fluuesoro cyeta AGOHEHTa CNMCLIBAKOTCS AeHEXHbIE CPeAcTaa 3a
hakT4eckoe BpeMsi Nofb3oBaHus Ycnyramm Onepatopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Mnata 3a YCnyru no NpefoCTaBMeHMIo JOCTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictems 3akasa (3aka3os) O MOMeHTa oka3aHia ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBefomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWUHO YcroBwii [loroBopa, B TOM 4ucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAloWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpedycMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeobxoAuMOCTU n3MeHeHWst [loroBopa nyTem 3akmnioYeHnst AONONHUTENbHOMO cornaluerns Onepatop cefan ysepomnseT ABOHeHTa mobbim
cnocobom no CBOeMy YCMOTPEHIHO (MOCPEACTBOM pa3MeLLeHNs yBe[OMIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmil, NOCpPeaACTBOM 3NEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTA 3aKMOYEHUS| AOMONHUTENBHOTO COrMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATEeNbCTBOM. ECnn MHOE He NpefyCMOTPEHO YCoBUSIMY JOMONMHUTEMNBHOTO COrNaLUeHIsl, NOATBEPKAEHUEM 3aKMOYEHNS AONONHUTENBHOTO COrMaLLeHus Co CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasanHoW B [OMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNMEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUs COOTBETCTBYIOLLEN MHOpMaLmMW B CPefcTBax MaccoBoM
WHchopMaLum uunn B Mectax paboTbl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBIM C AECTBYHOLLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B ToM yncre o nepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ucnonHeHnn CTopoHamn 0653aTenbcTs no [loroBopy, OCYLLECTBAAETCA C Lienblio NCnonHeHns TpeboBaHmit 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocylLecTBneHmns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKOYas O HanMM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHMUS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[loroBopa. C MomeHTa 3akrtoueHust [loroBopa W [0 NMpeKpaLLeHUs UCTIONHEHUS N0 HeMy oBsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTop CBA3M BnpaBe OCYLLECTBAATL COOp, CUCTEMaTU3aLyIo, HAakoMNeHne, YTOYHeHe (0OHOBMEHWe, N3MEHeHNe), 3BNEYeHNe, 1Cnomnb3oBaKKne, nepedady (pacnpocTpaHeHme,
npeAocTaBnexme, AocTyn), 6riokupoBaHine, XpaHenue, 0beanuymnBaHme, yaaneHme, YHITOXEHNe NepcoHanbHbIX AaHHbIX C M/nn Be3 Uenonb3oBaHNa CBOMX MPOrpamMMHO-annapaTHbIX
CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s13aTensCTs no [JoroBopy, a Takke 40 UCTEYEHHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLINM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop B3N 0653aH XpaHWTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBefeHNs 06 aboHeHTe, ABOHEHT NOATBEPXAAeT CBOE cornacue Ha nepeaady NepCoHanbHbIX JaHHbIX,
npepocTaBnerHbix ABoHeHTom OnepaTopy CBS3M 1 NOpyyeHne TpeTbuM nnliam obpaboTku (pacnpocTpaHeHie, npeaocTasnenme, 4OCTyN) NepeoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ucnonHeHmns [lorosopa v TpeGoBaHWA 3aKOHOAATENbCTBA, @ Takke NpefocTaBneHne CBeAeHWi O HeM TPeTbUM NULaM, B TOM YiCre onepaTopaM CBS3u, AOCTYN K yCryram KOTOpbIX
OCYyLLECTBASIETCS C MoMoLbio ceTelt casisn Onepatopa Cesisu. [laBasi cormacue Ha nonydyeHue peknamHbix MaTepuanos, AGOHEHT MoATBepXAaeT CBOE corracve Ha obpaboTky
nepcoHanbHbIX AaHHBIX M AaHHBIX 00 OKasaHHbIX Ycnyrax Ans Leneit NpoaBukeHns ToBapos (paboT, ycnyr), B TOM y1cne ToBapoB (paboT, ycnyr) TpeTbix nuu. HaumeHoBakve, agpec
nuu, ocyLyecTenAoLLX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeruio OnepaTopa cBA3N ykasbiBatloTca Ha caitte Onepatopa CBA3M 1 A0BOANTCS [0 CBeAeHNs ADOHeHTa B
MecTtax paboTbl ¢ aboHeHTamu. CyLecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akmtoyaeMblx OnepaTopom CBs3n C TPETbUMM LMK SBRsieTCs 0653aHHOCTL 0BecneyeHnst TPETbUMI NnLamm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OeiicTBUN C NEpCOHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLins) UM COBOKYMHOCTb
AecTBMiA (onepawuit), CoBepLUaeMbIX C UCMOMNb30BaHMEM CPEACTB aBToMaTu3auum WM 6e3 MCronb3oBaHWs Takix CPeACcTB C MEepCOHanbHbIMU AaHHbIMM, BKM4as cbop, 3amuchb,
c1cTeMaTU3aLyIo, HakonneHue, XpaHeHue, yTouHeHne (06HOBREHe, M3MeHeHIe), U3BNEYeHNe, UCnonb3oBaHne, nepeaady (MpeaocTasnexme, 4ocTyn), obeanuymnBanme, brokuposaHme,
yAaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaduu [oroBopa ABOHEHT BnpaBe BbIpa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPETbUM nuLaM, cBeeHuil 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HeCorracusi, Corracue cuuTaeTcs odpopMreHHbIM nyTem nognucaHus Jorosopa. B nepuop aeitcteust [loroeopa 0Tka3 0thopmisieTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3V MMCLMEHHOTO 3asBNEHMA.

10.5. NMibbie yBepomneHus OnepaTopom cBsi3n AGOHEHTa, ecnv MHOe He npedycMoTpeHo HacToswwmm Onucanvem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MOCpeACcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M Un NyTeM pa3meLLieHnst YBELOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3W, €ClM MHOE He NpedycMOTPEeHO HactosiwmM OnucaHmem Ycnyrv, 3aka3om, BkNKYasi yBeaoMieHus ob 0T3bise
npefocTaBneHHoro ABOHeHTOM cornacus Ha 06paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHopaTenscTeoM PO, ocyljecTnsiorcs nytem
COCTaBMNEHNS MMCbMEHHOTO 3asBMeHNs, opopMIfEMOro B MecTax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoAnMCH, (hakCUMUNBHOMO BOCTIPOM3BEAEHUS nognucu, Nubo nioboro aHanora coBCTBEHHOPYYHOI noanucH
OnepaTtopa CBsiaW, BOCMPOW3BEAEHHOTO C MOMOLLbK) CPEACTB MEXaHUYECKOro UM MHOTO KOMMpoBaHWst Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBS3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NpekpaLLeHneM.

10.7. Ecnn ABGoHeHT umeeT nepen OnepaTopom CBS3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/unu gan OnepaTopy CBS3W COOTBETCTBYHOLLEE yKasaHue (Mpn ycrnoBuu
coobleHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLMK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naporbHOro CroBa, B cryyae npefoctasneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABoHeHTy. OnepaTop CBsiaW UMEET NpaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae coobLUeHNs HenoMHoM Ui HETOYHOW HdopmaLu), To OnepaTop CBA3K BNpase HanpaBuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT A6oHeHTa no [lorosopy, MHbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopom CBA3W, UMK OTAeNbHLIM 3akasam nnatexu Ha Apyroi Juuesoi cueT ABOHeHTa, B TOM YuCne ANS noraleHns 0bpasoBaBLUeiics paHee 3a40MKEHHOCT
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YNCISIETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBMNeHHON Ha Apyroit Juuesoil cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTA NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEOH U UHbIM
obpa3om no ycmoTpeHuto OnepaTtopa CBs3u.

10.8. Mpw HeucrnonHeHMM uNK HeHaanexallem ucronHeHun OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHus B cyn npenbsBnseT Onepatopy cBA3w
MCbMEHHYI0 NPeTeH3nio C npunoxernem konun [loroBopa, 3akasa, Takke WHbIX HEOOXOAWMbIX ANS PacCMOTPEHWUS NMpeTeH3wn Mo CyliecTy AOKyMeHTOB. [peTeHsnn ABoHeHTa
NpeLbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEeNCTBYHOLMM 3aKoHOAaTeNbCTBOM Poccuiickon Peaepavmu.

10.9. Bee cnopbl CtopoH no [Joroopy 1 B CBSi3u C HIM, N0 KOTOPbIM CTOPOHbI He MOFyT MpUiATU K 0BOIOAHOMY COrMacuio, NepeaatoTcs Ha paspeLueHue cyna no MecTy HaxOXAeHMs
tunmana Onepatopa cBs3u.

11. AHTMKOPPY M LIYOHHbIE TP E 0B AH /A
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHUMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- ®epepanbHbiit 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLECTBIM KOPPYMLIANY,

- ®epepanbHbiii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, NOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN

1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTMBOLEACTBUKO feranu3auuu (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. Npu ncnonHerun ceoux obsi3atenseTs no [loroBopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUK U MOCPEAHNKN He COBEpLUAIOT Kakux-nubo [eicTBIN (0TKasbiBakoTCS
oT 6e3neiicTBus), KOTopble NpOTUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM uMCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNYYUTh 1 NOMyYeHUs B3STOK B Nioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LIeHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPaB UMK MHOW MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y UMK OT KAaKUX-NWMGO MWL ANs OKa3aHUs! BIIUSIHUS HA UX AENCTBUS Ui
peLLeHnst C Lienbto MomnyyeHns NMobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bOo AENCTBMIA, KOTOPbIe MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOA4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NonoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmposaHHbIMY nuLamu, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
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00s13yeTcst B MMCbMEHHO chopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (hakTUYECKOro HapyLUEHHs!.

11.5. Tarkke B cnyyae Bo3HUkHOBeHUs y AO «3P-Tenekom XonanHr» pasymHO 060CHOBAHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HApYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBnUTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLve Ui NOATBEPXKAAKLLME (haKT HApYLLEHWUs! B TeueHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSt Ogo6BHOMo pofa
NOLI03PEHNIA, a Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM LEACTBYIOLLErO 3aKOHOAATENbCTBA.

12.TAPV®bI HA NMPEOOCTABIIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapucbbl npegocTaBneHus goctyna

Onucanue TapuchoB npepocTaBneHus goctyna no texHonoruu Fast Ethernet, Gigabit

Ethernet

Ne n/n CroumocTb Mpumeyanune

«OnTuma» - BknioyaeT odopMreHne 3akasa, peructpaumio AGoHeHTa, Bblaenerue NuLesoro cyeTa,
1 chopmupoBaHne ABOHEHTCKOI NUHUM MyTEM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CMOCOBOM [0 MepBOW BXOLHON [BEpU, HACTPOIKY Ha KommnbloTepe npotokona PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHaapT» - BKMYaeT ocopmneHve 3akasa, peructpaumio AGOHeHTa, BbieneHue Jnuesoro
2 cyeTa, hopmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITbIM CMOCOBOM [0 OfHOMO KoMnbloTepa ABGOHEHTa, HACTPOWKY Ha KOMMbloTepe
npoTokona PPPOE ans ceTeBom kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpauuio aboHeHTa, BblaeneHue
Jiuesoro cueTa, popmupoBaHue ABOHEHTCKOW NWHUM MyTEM NPOKNAzku kabems no HapyxHou
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBSi3M M HACTPOIKy Ha KoMnbtoTepe npoTtokona PPPOE ans ycraHoBneHHow
CETEeBOW KapTbl

«Jlroke» - BkiovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JLEBoro cyeTa,
4 hopmupoBaHue AGOHEHTCKOM NHWM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa [0 0fHOro komnbtoTepa AGOHEHTa, HACTPOVKy Ha kommbloTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 HE0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumio AGOHEHTa, YCTAHOBKY M HACTPOVKY OHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,589
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Nen/n | OnucaHue TapudoB npepocTaBneHus goctyna no texHonornm WNGN CronmocTb Mpumeyatune

«Wi-Fi yacTHbI cekTOp» - BKIHOYAET OhOPMIEHMe 3akasa, peructpaumio ABOHeHTa, BbideneHue
NULLEBOTO CYETa, MOHTAX U HAacTpoiky ABOHEHTCKOTO Moaynsi, popmMmupoBaHe AGOHEHTCKOMN IUHIK
1 nyTem npoknagku kabensi Mo HapyXHOW MOBEPXHOCTU CTEHbl OTKPbITHIM Crocobom, [0 MecTa
ycTaHoBku BecnpoBogHoro maplupytusatopa Wi-Fi, npegoctaensieMoro aboHEHTOM 1 yCTaHOBKY
6ecnposoaHoro USB-apantepa Wi-Fi, npegocraensieMoro aboOHEHTOM, ANst OAHOTO KOMMbioTepa
ABOHeHTa, HaCTPOIIKY Ha OZHOM KOMMbIOTEPE COEAMHEHNSs C HECPOBOAHLIM MapLLPYTU3ATOPOM.

10 000 1,2,3

«Mepexog Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOWKY OHOTO
2 aksemnnsipa  Obopynosanus:  BecnpoBogHoro — Maplupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,589
mapupyTusatopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Nen/n | OnucaHue TapudoB npegocTaBneHns goctyna no rexHonorum xPON CronmocTb Mpumeyatue

«GPON» - BmioyaeT ocopmnenue 3akasa, peructpaumio AGOHeHTa, Bbigenenue JluueBoro cyeTa,
chopmrpoBaHe ABOHEHTCKON NIMHUK NyTeM MPOKNaZk ONTOBONOKOHHOTO kabens 40 NomeLleHns
1 aboHeHTa ¢ npoknagkolt kabens No HapyXHOM NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM, HAaCTPONKY 6000 12,3
TepmmuHana ONT, HacTpoitky Ha KnueHTckom ycTponcTB npoTtokona PPPOE ans ceTeBoi KapTbl
ABoHeHTa.

«Mepexon Ha WI-Fl» - BkniouaeT peructpaumto AGOHEHTa, YCTaHOBKY M HACTPOWKY OAHOTO
2 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapupyTusaTopa Wi-Fi aByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

CroumocTb O6opyaoBaHus (BKNOYas ero CTOMMOCTb YCTaHOBKM U HAaCTPOMKM
Ne n/n HaumeHoBaHMe 06OpyOBAHWS ANS NPEAOCTABNEHNS SOCTYNA N0 YCTaHOBKY W HAacTPOIiKy) ¢ nepegayeit ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
TexHonorum Fast Ethernet, Gigabit Ethernet, WNGN COOGCTBEHHOCTb, PYo. BnageHue U nonb3oBaxue (npum. 1,5,7; n.
’ ’ (npum. 1,5,6) 5.9. HacTosiwero Onucanus Yenyru)
BecnposogHoi maplpyTusatop fom.ru Wi-Fi D1 [10] Rotek RX-22301/
1. Rotek RX-22200 1800 500
2 BecnposoaHoit Mapwipytuzatop fom.ru Wi-Fi D1 [10] TP-Link Archer C20 1980 500
3 BecnposogaHoit mapwpyTusatop flom.ru Wi-Fi D3 [11] TP-Link Archer C5 3240 )
BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]
4. TP-Link Archer C9 8640 -
5 BecnposoaHoi Mapwpytusatop D-Link DIR 825/AC 3600 )
6. Ontuyeckuit Tepmusan GPON Huawei HG8010H 3900 )
7 Ontuyeckuit TepmuHan GPON Huawei HG8122 4800 )

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapucham Ha 060pyaoBaHMe:
1. | Tapudmbl yka3aHsl C y4eToM BCex Hanoros 1 c6opos (8 Tom umcne — HAC) no cTaBke, yCTAHOBNEHHOI 3aKOHOAATENLCTBOM PO.
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2. Hactpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMLIOTEPAX U APYruX YCTpONCTBaX ABOHEHTa UMEIOLLMX:

-MHCTaNNMPOBaHHYIO MNLIEH3VNOHHYHO ONEPALIMOHHYI0 CUCTEMY;

-He MeHee 100 M6 cB06OAHOMO AMCKOBOTO MPOCTPAHCTBA;

-0nepaTvBHYI0 NamsiTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3M CETEBO KapThl;
Mpu HecoBnioaeHUn 3TuX TPeBoBaHWIA, NPeaoCTaBneHe JOCTYNa He rapaHTUpYeTes.

3. CeTeBas kapTa, npefocTtaBreHHass AGOHEHTOM, [OMXHa UMETb HeobXoauMble [Nsi MPefoCTaBMneHust YCnyr apanBepa M uHTepdeichl. Cneupanuctamu nponsBoanTCS
YCTaHOBKa W1 HACTPOIIKa TONBKO CEPTU(MLIMPOBAHHOMO 0BOPYAOBAHMA.

4. [ns ycTaHOBKM B KOMMbloTEp HeobxoauMo umeTb oauH cBoboaHbit cnot PCl. Ecru B komnbtoTep ABGOHEHTA HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCI, To
npefocTaBnenre JoCTyna no cooTeeTcTaytoLeMy Tapudy He BbinontHsietcs. CeTeBas kapTa, Ucmonb3oBaHHasi OnepaTopom CBsiav Npu npegocTaeneqnn AGoHeHTy goctyna
11 yKa3aHHas B akTe CAAYM-NpUeMKW yCnyr no npedocTaBnennio AOCTyna, nepexoauT B cobeTBeHHOCTb AGOHeHTa 1 He noanexut Bosspaty Onepatopy €Bsian B Criyyae
npekpaLlenus nenctens forosopa uunu 3akasa.

5. Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHerus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHinm He 6onee 100 meTpoB oT O6opyAoBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECTM UHOE He MPEedyCMOTPEHO TEXHUYECKUMW XxapaktepucTukamu Obopynosanus. OBopynoaHue
npefHasHadeHo ans pabotbl Ha cetvt Jom.ru. Onepatop cBsiau obecneunBaeT (yHKLUMOHMpoBaHe OBOpyaoBaHUS TONBKO MpU Morb3oBaHUM Ycnyramu cesisu Onepatopa
CBA3MN

6. O6opynosaHue, ucnonb3oBaHHble OnepaTopom CBSi3W Npu NpefocTaBneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3W U Yka3aHHbIE B akTe chaum-npuemKku ycnyr
no npeaoCcTaBnenmio 4OCTyNa, nepeaaoTcs AGOHEHTY B COBCTBEHHOCTb.

7. O6opynoBaHue, ucnonb3oBaHHble OnepaTopom CBS3W Npu npefocTaneHnn AGoHeHTy foctyna k CeTu cBsian OnepaTopa CBsi3W U Yka3aHHbIE B akTe chauv-npuemKkm ycnyr
no NpefoCTaBNEHM0 JOCTyNa, SBNsoTcs cobCTBEHHOCTbI0 OnepaTopa cBsian W nepefaioTcs AGOHEHTY BO BniafeHue v nonb3oBaHue 40 MOMEHTA Npekpallenus AeicTBus
[lorosopa n/unn 3aka3a. BHecenne Ha JInLeBOi cyeT AeHEXHbIX CPELCTB 3a BnafeHne u nonb3oBaHue OBopynoBaHneM ocylecTersieTcss AGOHEHTOM eXeMecsyHo B
nopsiake npeaonnathl He NO3AHEE NEPBOro AHA MecsLa BnaaeHus 1 nonb3oBaus ObopynosaHuem. B cnyyae npekpallerns geiicteus [lorosopa u/iunn 3akasa nnara 3a
nepuop BnageHust u nomnb3oeanus OBopyaoBaHueM He Bo3BpallaeTcs. ExemecsyHas nnata 3a BpeMeHHoe BriafieHue u nonb3osaHue O6opyaosaHuem coctasnsiet 100
(Cto) pybneit, nnata B3MMaETCs, HE3aBUCUMO OT (haKTUYECKOro NOTPeBneHUs Yenyr cBsiau.

8. [Joctyn k ceTv casian OnepaTopa cBsi3u npegocTaBnsieTcst ABOHEHTaM, paHee NoMy4MBLUMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
focTyna.

9. Onnara ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsisn npon3soanTtcs ABOHEHTOM B 3aBUCUMOCTH OT BbibpaHHoro AGoHeHToM aksemnnspa OBopyaoBaHus, a Takke
nonyyetns AboHenTom O6opyfoBaHNs BO BNadeHWe 1 Nonb3oBaHue Ui B cO6CTBEHHOCTb.

10. [Jom.ru Wi-Fi D1 — aByxamana3soHHblit 6ecniposogHoit MapLupyTtuaatop mogeneit: TP-Link Archer C20, : TP-Link Archer C20 Black, Rotek RX-22301, Rotek RX-22200

1. [Jom.ru Wi-Fi D3 — aByxamanasoHHbIii BecnipoBogHoi Maplupytuaatop mogeneit: TP-Link Archer C5 TP-Link Archer C5 Black

12. [Jom.ru Wi-Fi D6 — aByxamana3soHHbIit BecnipoBogHon mMapLupyTtusaTop mogeneit: TP-Link Archer C9

Monb3oBaHne Ycnyramn Onepatopa cBA3M ocyllecTBnseTcs, ecnu BanaHc Juesoro cyeta AGOHEHTa He SBNSETCH OTPULATENbHBIM
CTaTUCTUKU NOTPebreHHbIX YCNyr U pacxofoBaHuio cpeacTs ¢ Jiuuesoro cyeta AocTynHa ABOHEHTY He3aBUCUMO OT COCTOsHUS JILEBOro cyeTa Ha caiite OnepaTtopa CBsiaW), ECT UHOe He

TapudHble nnaHbl

NpeaycMOTPEHO YCTOBUSIMM TapudHOro NniaHa
Tunbl TapudpHLIX NNAHOB Npu nogknioyeHnn no TexHonorun WNGN

HaumeHoBaHue
Tapuda

Onucanue Tapuda MpumeyaHus

Cuactnmebiit gfoM M | MoxeT ObiTb TOMbKO OCHOBHbIM TapudHbIM nnaHom. ABoHeHTckas nnata coctasnsiet 1100 pyb. 3a nepuog ¢ MomeHTa aktmBaumi | 1,2, 3,4, 5,6, 7,

TaputHOTO NraHa W [0 OKOHYaHWs PacyeTHoro nepuoga (BKMtoYaeT mnaTy 3a Monb3oBaHWe aboHeHTckod nuHuen). Mo okoHuaHum | 8, 9, 10, 11, 12,
[AaHHOTO nepvofa feicTBIe TapudHOro NaHa npekpaLlaeTcs ¢ nocneaytLLel aBTOMaTUYECKOI aKTBaLmeil Ha credytolwmin PacyeThbin | 13.

nepuog B cnyyae, ecnu ABOHEHT He aKTWBMPOBan Apyroil TapuHbIA NnaH B KayecTBE OCHOBHOTO (KOMMYECTBO NOCMefoBaTeNbHON
aKTWUBaLMK TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOM TapuchHBIM NnaH aBTOMATUYECKU aKTUBUPYETCS Ha CneaytoLmin PacueTHbli
nepwog, B criyyae, ecri AGOHEHT He akTMBMPOBar ApYyrol TapudHbIl MaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOO
TapudHoro nnaHa AGOHEHTY B NepUoA akTUBaLMm Tapuda npefocTaBnseTcs AoCTyn B ceTb MHTepHET (BKNoyaeT BHeWHWIA, JlokanbHbIi 1
MynbTmeaua Tpadmki) C KOMMbIOTEPA, C KOTOPOTo Bbin aKTUBMPOBaH AaHHbIN TapudHBINA NaH. KonnyecTo noTpebnerHbIx MerabaiT He
Y4nTbIBaETCA. YCNyroit OCyLLEeCTBNsETCS Ha ckopocTv notpebnewns Brewwrero Tpadmka ¢ 10 go 02 yacos fo 30 Méwut/cek., ¢ 02 fo 10
vacoB 7o 30 M6ut/cek, Mynbtumeama - po 30 M6wut/cek, NokanbHoro Tpadwmka - go 30 M6ut/cek. BosmoxHocTb noTpebneHus
MynbTumeaua Tpadvka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMEANa CEPBEPOB MOXET ObiTh OrpaHi4eHa, B TOM YUCHE NOMHOCTHIO 3aKpbiTa
Onepatopom cBsi3u, 0 Yem OnepaTop CBSA3M pa3meLLaeT MHOPMaLMIo Ha caiiTe. MapTHepCKol NporpamMMoil MoXeT BbiTb NpeaycMOTPEHO
npegocTaBneHne BoHyCoB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Cuactnuebiit gom S | MoxeT 6biTb TOMbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckasi nnata coctaensieT 900 py6. 3a nepuon ¢ MomeHTa aktmBaumu | 1,2, 3,4, 5,6, 7,

TapuHOTO NnaHa v [0 OKoHYaHWs PacyeTHoro mepuopa , (BkMtoyaeT mnaTy 3a nonb3oBaHWe aboHeHTckoil nuHuelt). Mo okonuaHwm | 8, 9, 10, 11, 12,
[aHHOTO nepuoaa AeicTBUE TapudHOTO NiaHa MpekpaLaeTcs ¢ nocneayloLell aBTOMaTUYECKo akTuBaLmen Ha cneaylowuin mecay B | 13.

cnyyae, ecnv ABOHEHT He akTWBMpOBan APYroi TapuUdHbIi NraH B KAYECTBE OCHOBHOMO (KOMMYECTBO MOCNENOBATENbHON aKTMBaLMK
TapugHOro nnaHa He orpaHnyeHo). Kak 0CHOBHOW Tapu(HbI NnaH aBTOMaTUYECKU aKTUBMPYETCS Ha criedytowwmin PacyeTHeIn nepuog B
cnyyae, ecnm ABOHEHT He aKTWBMpOBan [pYrol TapudHbIl MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUSMM A@HHOTO
TapudHoro nnaHa AGOHEHTY B NepuUoA akTUBaLmm Tapuda npefocTaBnseTcs AoCTyn B ceTb MHTepHET (BKNoyaeT BHeWwHWiA, JlokanbHbii 1
MynbTumeaua Tpachmki) ¢ KOMMbITEPA, C KOTOPOTo BbiN aKTUBMPOBaH AaHHbINA TapUHBINA NnaH. KonuyecTo noTpebneHHbIx MerabaiT He
yuuTbIBaeTCs. [Monb3oBaHWe yCryroi OCYLLECTBSIETCS HA CKOPOCTU NoTpebnenus BHewwHero Tpadmka ¢ 10 go 02 vacos o 15 Méut/cek.,
¢ 02 po 10 vacoB go 15 Méut/cek, MynsTumeaua - o 30 Méut/cex, NMokansbHoro Tpadwmka - go 30 Méut/cek. BoamoxHocTb noTpebneHus
MynbTmeamna Tpacuka C HEKOTOPBIX CrieLanbHbIX MynbTUMeAMa CepBepoB MOXET ObiTb OrpaHnyeHa, B TOM YMCne MOMHOCTLIO 3aKpbITa
Onepatopom cBsi3u, 0 Yem OnepaTop CBS3M pasmeLLaeT UHopMaLmio Ha caiiTe. MapTHepckol NporpamMmMoil MoXeT BbiTh NpeaycMOTPEHO
npeAocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NPUBUNETUN.

HocTynHbi gom M MoxeT ObITb TONMbKO OCHOBHbIM TapudpHbiM nnaHom. AGoHeHTCkas nnata coctasnset 850 py6. 3a nmepuop C MOMeHTa aKTWUBaLMy

1
TapuHOTo NnaHa 1 Jo OKoHYaHWs PacdyeTHoro mepuopa , (BkMioyaeT mmaTy 3a nomb3oBaHMe aboHeHTCkoi nuHuer). o okoHuaHuM | 8,
[aHHOro nepvogda AeicTBiMe TapueHOro nnaHa npekpaLlaeTcs ¢ nocreaytolleil aBTOMaTUYECKON akTUBaLME HA Creaylowmin MecsL B
cnyyae, ecnv ABOHEHT He akTWBMpOBan APYroi TapuUdHbIiA NaH B KAYECTBE OCHOBHOMO (KOMMYECTBO MOCNENOBATENbHON aKTMBALMK
TapuHOTO NnaHa He OrpaHuyeHo). Kak 0CHOBHOI TapudHbI NnaH aBTOMATUYECKN aKTUBMPYETCA Ha credytolmii PacyeTHbIn nepuog, B
cnyyae, ecnm ABOHEHT He aKTWBMpOBan [pYroll TapudHbIl MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUSMM A@HHOTO
TapuchHoro nnaHa AGOHEHTY B NEPUOA aKkTUBALMM Tapuda NpefoCTaBNsETCs A0CTYN B CETb WHTEpHET (BKNHoYaeT BHeLHWIA, JlokanbHbIi 1
MynbTumeaua Tpacmki) ¢ KOMMbITEPA, C KOTOPOTo BbiN aKTUBUPOBaH AaHHbINA TapUHBINA NnaH. KonuyecTo noTpebneHHbIx MerabaiT He
yunTbiBaeTcs. [Monb3oBaHWe yCryroi OCyLLECTBNISETCA Ha CkopocTy noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos go 30 Méut/cex.,
¢ 02 po 10 yacos po 30 M6ut/cek, MynbTumeaua - o 10 M6ut/cek, JlokanbHoro Tpadmka - Ao 10 M6uT/cek. BoamoxHoCTb noTpebnenus
MynbTumeaua Tpadvka ¢ HEKOTOPbIX CreLUanbHbIX MyNbTUMEANa CEPBEPOB MOXET ObiTh OrpaHiU4eHa, B TOM YUCHE NOMHOCTLIO 3aKpbiTa
OnepaTtopom cBsi3u, 0 Yem OnepaTop CBS3M pasmeLLaeT UHOpMaLMIo Ha caiiTe. MapTHepckol NporpamMmMoil MoXeT BbiTb NpeaycMOTPEHO
npegocTaBneHne BOHyCOB, CKAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

HocTynHbIn oM S MoxeT ObITb TONMbKO OCHOBHbIM TapudHbiM nnaHom. AGoHeHTCkas nnaTta coctasnseT 650 py6. 3a nmepuop C MOMeHTa aKTWBaLuy

12,3,4,5,6,7,
9,10, 11, 13.

o —

TapuHOTO MraHa M A0 OKOHYaHWst PacuyeTHoro nmepuofa (BKMKOYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOM NuHuei). Mo OKoHYaHUM
[aHHOro nepuoaa AeicTare TapuHOro naHa npekpaLiaeTes ¢ NocneaytoLen aBToMaTUYeCKol akTUBaLmet Ha creaytownin PacyeTHbli
nepvof B cnyyae, ecn ABOHEHT He aKTMBMpOBan [pyroi TapuHbI NnaH B kayecTBE OCHOBHOMO (KONMMYECTBO MOCNEA0BaTENbHOM

(nHdhopmaums o cocTosHuK JlnueBoro cyeta u
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aKTWUBaLMK TapueHOro nnaxa He orpaHnyeHo). Kak OCHOBHOM TapudhHbIN NNaH aBTOMATUYECKM aKTUBMPYETCS Ha Cneaytowmin PacueTHbli
nepvop B cryyae, ecnt AGOHEHT He aKTUBMPOBanN ApYrol TapuHbIN NNaH B ka4YecTBe OCHOBHOrO. B COOTBETCTBMN C YCNIOBUAMM JAHHOTO
TapudHoro nnaHa AGOHEHTY B NepuoA akTUBaLmm Tapuda npefocTaBnseTcs AoCTyn B ceTb MHTepHET (BKNoyaeT BHeWwHWIA, JlokanbHbIi 1
MynbTumeaua Tpachmki) ¢ KOMMbKTEPA, C KOTOPOTo BbiN aKTUBUPOBaH AaHHbINA TapUHBINA NnaH. KonuyecTo NoTpebneHHbIx MerabaT He
YYUTLIBAETCS. YCNYroit OCYLLECTBNSETCS Ha ckopocTu noTpebnewus BHewwHero Tpacuka ¢ 10 go 02 yacos fo 15 Méut/cek., ¢ 02 fo 10
yacoB fo 15 Mout/cek, Mynbtumeana - o 15 Mout/cek, JlokanbHoro Tpadmka - go 15 M6ut/cek. BoamoxHocTb noTpebnenus
MynbTmeamna Tpauka C HEKOTOPBIX CrieLanbHbIX MynbTUMeANa CepBepoB MOXET ObiTb OrpaHnyeHa, B TOM YMCne MOMHOCTLIO 3aKpbITa
OnepaTtopom cBsi3u, 0 Yem OnepaTop CBS3M pasmeLLaeT UHOpMaLMIo Ha caiiTe. MapTHepcKol NporpamMmMoil MoXeT BbiTh NpeayCcMOTPEHO
npeAocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX NMPUBUNETUN.

Tunbl TapudHBLIX NNAHOB Npu nogknioYeHNM no TexHonorum Fast Ethernet:

HaumeHoBaHue
Tapuda

Onucanue Tapuda

MpumeyaHuns

YckopeHue go 100
Mé6wut/c

MoxeT BbITb TOMbKO AONOMHUTENbHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata 3a yckoperue fo 100 M6ut/c coctaenset 150 py6./mec. 3a
nepuog, C MOMEHTa aKTUBaLKM TapudHOro nnaHa 1 O OKOHYaHWs PacyeTHoro nepuopa, (BKMKYaeT nnaTty 3a nornb3oBaHne aboHeHTCKoM
NUHNEN).

Kak ponomnHuTenbHbIit TapudHbIA NaH aBTOMATUYECKW aKTUBMPYETCS Ha criedyrolumii PacyeTHbiil nepuog B criyyae, ecnn AGOHEHT He
aKTMBMPOBan APYroil TapuHbIA NNaH B Ka4eCTBE JOMOMHUTENBHOTO I NPOAOMKAET NONb30BaTheA YCNyroi. B cooTBETCTBUM C yCnoBUsAMM
[aHHoro TapudHoro nnaHa AGOHEHTY B Mepuvop akTvBauuv Tapuda npepocTaBnsieTcs JOCTYN B CeTb MHTepHeT (BkmiodaeT BHeluHmit,
TNokanbHbIi M MynbTumMeamna Tpacuky) ¢ KOMMbIOTEPA, C KOTOPOTO Gbln aKTMBMPOBaH AaHHbIA TapudHbIi NnaH. Konuyectso notpebreHHbIX
MerabaiiT He yunTbiBaeTcs. HacTpoiika coeauHeHms BbinonHsieTcst no npotokony «PPP Over Ethernet» unn 6e3 Hero; nonb3osaxue Ycryron
OCYLLECTBNSIETCA Ha ckopocTi notpebneHns BewwHero tpaduka ¢ 10 go 02 yacos go 100 M6wt/cek., ¢ 02 o 10 yacos go 100 MéuT/cex,
MynbTumegma, INokansHoro Tpadmka - o 100 M6uT. BoamoxHocts notpebneHns MynbTumeaua Tpaduka ¢ HEKOTOPbIX CreLuanbHbIX
MynbTUMEaMa CepBepoB MoxeT ObiTb OrpaHMyeHa, B TOM 4uChe MONMHOCTbK 3akpbita OnepaTtopom cBsisn, o udem Onepatop
CBSI3V pa3melyaeT UHopMaLMio Ha calite. ABOHeHTCkas nnata B PacyeTHOM nepuope, B koTopoM AGOHEHTY Obin NpefocTaBneH AOCTYN K
Ycnyram, B3uMaeTcs B ieHb NpeAoCTaBreHns [OCTyna NponopLyoHanbHO C MOMEHTa NpeocTaBneHns AOCTyna k Ycnyram A0 MOMeHTa
OKOH4aHs PacyeTHoro nepuopa. MapTHepckoi MporpamMmoil MoXeT BbiTb NpeaycMOTPEHO NpefocTaeneHe GOHYCOB, CKMOOK, aHTUBMPYCOB
1 WHBIX NpUBUAETWIA.

1,2,3,4,56,7,
8,9,10,11,13.

WHTepHeT S

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckas nrata coctasnsieT 500 py6. 3a nepuog ¢ MOMEHTa akTUBaLWKM TapudHOro
nnaHa 1 Jo OKOHYaHWs PacyeTHoro nepuopa, (BKMiYaeT nnaTy 3a nonb3oBaHne aboHEHTCKOM NiHKelr). Mo OkoHYaHUW AaHHOro nepuofa
[elicTBie TapuchHOrO NnaHa NpekpaLyaeTcs ¢ nocneaytoLel aBToMaTUYECKO akTUBaLMed Ha criedylowmii PacyeTHblit nepuog B crydae,
ecnn ABOHEHT He aKTWBWpOBaN [PYroi TapuchHbI MNaH B KAYECTBE OCHOBHOTO (KOMMYECTBO MOCHEA0BATENbHOM aKTUBaLMU TapudHOTO
nnaHa He orpaHnyeHo). Kak OCHOBHOM TapudhHbIA NNaH aBTOMAaTUYECKW aKTUBMPYETCA Ha criedytowuin PacyeTHbIn nepuog B cyyae, ecnu
ABOHEHT He aKTMBMpOBan APYroii TapucHbIi NMaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBWSMM A@HHOrO TapuchHOro nnaHa
ABoHeHTy B nepvop akTMBaumu Tapuda npepocTaBnseTcs AOCTyn B ceTb VHTepHeT (BkniovaeT BHewHui, JlokanbHbii - MynbTumeama
Tpachukm) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTUBUPOBAH [aHHbIA TapudHbIA nnaH. Konnyectso noTpebneHHsix MerabaiT He yuuTbIBAETCS.
Hacrpolika coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethemet» unu 6e3 Hero; nonb3oBaHue Ycryroit ocyLiecTBASiETCS Ha
ckopocTn notpebneHns BrewHero Tpaduka ¢ 10 go 02 yacos Ao 75 Méut/cek, ¢ 02 go 10 yacos o 75 M6uT/cek, MynbTumeaua Tpadmka —
1o 50 M6ut/cek, MokanbHoro Tpadmka - Ao 50 MéuT/cek. BoamoxHocTb notpebneqns MynbTumeana Tpadmka ¢ HEKOTOPbIX CrieLarnbHbIX
MynbTUMEaMa CEepBEpPOB MoXeT ObiTb OrpaHMdeHa, B TOM 4MCrie MOHOCTHIO 3akpbiTa Onepatopom cBsiaw, 0 Yem OnepaTop CBS3u
pasMellaeT WHopMauuio Ha caite. lMapTHepckol nporpamMmoil MOXeT ObiTb MPEAYCMOTPEHO NPEefoCTaBrieHne OOHYCOB, CKUAOK,
aHTMBMPYCOB W WHbIX MPUBUIIETUIA.

WHTepHet L

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTckas nnata coctaBnsieT 600 pyb. 3a nepuog ¢ MOMeHTa akTvBaLym TapudHoro
nnaHa 1 [0 OKOHYaHWsi PacyeTHoro nepuofa, (BKMIYaET nraty 3a nonb3oBaHne aboHEHTCKOM NHUEN). [0 OKOHYaHUM AaHHOro nepuofa
[eicTBNe TapueHOro nrnaHa NpekpallaeTcs ¢ NocneayioLlel aBToMaTMYeCkon akTuBaLmei Ha Cneaytowmin PacyeTHbIn nepuog B cryyae,
ecn ABOHEHT He aKTWBWpOBanN [PYroi TapudhHbI NaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO MOCMeA0BaTeNbHON aKTUBaLMu TapudHOro
nnaHa He orpaHnyeHo). Kak ocHOBHOW TapudHbIi MnaH aBTOMaTUYECKN akTUBMPYETCA Ha criedytolumii PacyeTHbIn nepyog B cyyae, ecnu
ABOHEHT He aKTMBMpOBarN APYroit TapucHbIi NMaH B KaYeCTBe OCHOBHOMO. B COOTBETCTBUMM C YCMOBUSIMM A@HHOrO TapuhHOrO nriaHa
ABOHeHTy B nepuwop akTuBauuu Tapucda npedocTaBnsieTcst AOCTyn B CeTb VHTEpHeT (BkniovaeT BHewHui, JlokanbHblil - Mynstumeama
Tpacuku) C KOMMbIOTEPA, C KOTOPOro ObiN aKTMBUPOBAH [aHHbI TapuHbIA nnaH. Konnyectso noTpebneHHbix merabaiT He yuuTbIBaETCS.
HacTpoiika coeanHenns BoinonHseTcs no npotokony «PPP Over Ethernet» unu Ge3 Hero; nonb3oBaHue Ycnyroi OCyLeCTBAsSETCS Ha
ckopocTu noTpebnerus Tpacmka ¢ 10 go 02 yacos go 100 Méut/cek, ¢ 02 fo 10 yacos go 100 M6ut/cex, MynbTumeaua Tpadmka — fo 75
M6wur/cek, JlokanbHoro Tpaduka - fo 50 M6ut/cek. BoamoxHocTb notpebrenust MynbTumeamna Tpaduka C HEKOTOPbIX CreLuanbHbIX
MynbTMeaMa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM uYucrie MOMHOCTbIO 3akpbiTa Onepatopom cBsian, 0 yem OnepaTop CBA3W
pa3meLlaeT WHdopmaumio Ha caite. [lapTHepckoil mporpammoil MoxeT ObiTb NMpeaycMOTpeHo npedocTaBneHne 6OHYCOB, CKMAOK,
aHTWUBUPYCOB M MHbIX NPUBUNETNA.

Oom.ru 8

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTckas nnata coctaBnsieT 600 pyb. 3a nepuog ¢ MOMeHTa aKTvBaLyK TapudHoro
nnaHa n Ao OKOHYaHUs PacyeTHOro nepuofa, B KOTOPOM OH Bbin (BKMKOYaeT nnaty 3a Nonb3oBaHue aboHeHTCKoi MuHel). Mo OKoHYaHUM
[aHHOro nepuoga AeicTBMe TapudHOro NrnaHa npekpallaeTca ¢ nocriedytollen aBToMaTMYeckon akTueaLmein Ha PacyeTHbIi nepuos B
cryyae, ecnu AGOHEHT He aKTUBMpOBan ApYroil TapuUHbIA MNaH B KA4YeCTBE OCHOBHOMO (KONMMYECTBO NOCNELOBATENbHON aKTUBaLMM
TapuHOro NnaHa He orpaHnyeHo). Kak OCHOBHOW TapudHbIA NnaH aBTOMaTUYECKW aKTUBMPYETCS Ha criedylomin PacyeTHblit nepuog B
crnyJae, ecriv AGOHEHT He aKTMBMPOBan Apyroi TapuHbIA NaH B KAYECTBE OCHOBHOTO. B COOTBETCTBIM C YCMOBUSAMU AAHHOTO TapUchHOTO
nnaHa AGOHEHTY B Mepuo akTueauuw Tapuda npegocTaBnsieTcs JOCTYn B ceTb WHTepHeT (BkmiovaeT BHewHui, JokanbHblii W
MynbTumeama Tpacukm) ¢ koMMbloTepa, ¢ KOTOPOro Bbln aKTUBMPOBAH aHHbIA TapudHbIA nnaH. Konnyectso noTpebneHHbIx Merabait He
yunTbiBaeTcs. HacTpoiika coemuHeHWs BbinonHseTcs no npotokomy «PPP Over Ethernets wmm 6e3 Hero; nomb3oBaHwe Ycnyroit
ocyLuecTBnsieTcs Ha ckopoct notpebnenns Brewnero ¢ 10 po 02 vacoB po 75 Méwt/cek, ¢ 02 go 10 yacos go 100 M6uT/cex,
MynsTumeama Tpaduka — ao 75 Méut/cex, JlokanbHoro Tpacuka - ao 75 Mout/cek. BoamoxHocTb notpebnenus Mynbtumeana Tpacduka ¢
HEKOTOPbIX CrieLmanbHbIX MynbTUMEaMA CEPBEPOB MOXET ObiTh OrpaHiUyeHa, B TOM YMCTe MOMHOCTLIO 3akpbiTa OnepaTtopom CBsiau, 0 YeM
Onepatop cBSi3n pa3melyaeT MH(opmaLmio Ha caliTe. MapTHepckoii NporpamMmoit MoxeT BbITb MpeayCMOTPEHO NpefocTaBneHne BoHyCoB,
CKWAOK, aHTUBUPYCOB 1 MHBIX NPUBUMIETVIA.

1,2,3,4,56,7,
8,9, 10, 11, 12,
13.

Oom.ru L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTckas nrata coctasnsieT 700 py6. 3a nepuog ¢ MOMeHTa akTUBaLWKM TapudHOro
nnaHa 1 40 OKOHYaHWsi PacyeTHoro nepuofa, (BKMIYaET nraTy 3a nonb3oBaHne aboHEHTCKOM NHUEN). [0 OKOHYaHUM AaHHOro nepuofa
[elicTBie TapuchHOrO NnaHa NpekpaLyaeTcs ¢ nocneaytoLel aBTOMaTUYECKO aKTUBaLMed Ha criedylowmil PacyeTHblit nepuog B crydae,
ecn ABOHEHT He aKTWBWpOBanN APYroi TapudhHbI NaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO MOCMEeA0BaTeNbHON aKTUBaLMU TapudHOro
nnaHa He orpaHnyeHo). Kak OCHOBHOM TapudhHbIA NNaH aBTOMaTUYECKW akTUBMPYETCS Ha criedytowwui PacyeTHbIn nepuog B cnyyae, ecnu
ABOHEHT He aKTMBMPOBan APYroil TapuUcHbIi NMaH B KaYeCTBe OCHOBHOMO. B COOTBETCTBUMM C YCMOBUSIMW [A@HHOrO TapuhHOrO mnriaHa
ABOHeHTy B nepvop akTueaumn Tapuda npepocTaBnseTcs AOCTyn B ceTb VHTepHeT (BkniovaeT BHewHui, JlokanbHbii - MynbTumeama
Tpacuku) C KOMMbIOTEPA, C KOTOPOro BbiN aKTUBUPOBAH [aHHbI TapudHbIA nnaH. Konnyectso noTpebneHHbix MerabaiT He yuuTbIBaETCS.
Ha nepvop aktvBauuu TapudHOTO nMnaHa BbIAENSETCH CTaTWUuHBIN peanbHbl [P-agpec ans nonb3oBaHus Ycnyramu cBsaw. HacTpoiika
COeAVHEHMs BbinonHseTcs no npotokony «PPP Over Ethemety unu 6e3 Hero; nonb3oBaHWe YcCnyroit OCYLLECTBNSIETCS Ha CKOPOCTM
noTpebnenus BrewHero Tpaduka go 100 MéuT/cek., Mynbtmeaua, JlokansHoro Tpadmka - go 100 Mout/cek. BoamoxHocTb noTpebnerus
MynbTmeama Tpaduka ¢ HEKOTOpbIX CrieLuanbHbIX MynbTUMEMa CepBepoB MOXeET ObiTb OrpaHuyeHa, B TOM YWCHE MONHOCTBI0 3aKpbiTa
Onepatopom cBsian, 0 4em OnepaTop CBsiaW pa3meLlaeT MHGOpMaLUio Ha cailte. MapTHepckoit MporpamMmMoil MOXET BbiTb NPeLyCMOTPEHO
npefocTaBneHne GOHYCOB, CKMLOK, aHTUBMPYCOB W UHbIX MPUBUIIETUN.

1,2,3,4,56,7,
8, 9,10, 11, 12,
13.




r. Mocksa

Tunbl TapudhHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

HaumeHoBaHue
Tapuda

Onucanue Tapuda

MpumeyaHuns

YckopeHue o 200
Méur/c*

MoxeT 6bITb TOMbKO JononHUTENbHBIM TapudHbIM NnaHoM. ABoHeHTCKas nnata 3a yckoperue Ao 200 Méut/c coctaenset 200 pyb./mec. 3a
nepvo C MOMEHTa aKTVUBaLWM TapudHOrO nnaHa W [0 OKOHYaHWS PacyeTHoro nepuvopa, (BkroyaeT nnaty 3a nomnb3oBaHWe aboHeHTCKOM
NUHWER). Ycnyra AoCTynHa Anst NOAKMIOYEHUS NPY HaNM4Mm TEXHUYECKON BO3MOXHOCTU NOAKIOYEHUS 060pYA0BaHMS.

Kak mononHuTenbHbIi TapudHbIA NnaH aBTOMaTUYECKN aKTUBMPYETCS Ha Crefytolmin PacyeTHbIi nepuog B criyuae, ecnit AGOHEHT He
aKTVBMPOBAN [PYroil TapuHbIA NNaH B kKa4eCTBe JOMOHUTENBHOTO UMK MPOAOIIKAET NoNb30BaThes YCnyroit. B cooTBETCTBUM C yCnoBuaMM
AaHHoro TapudHoro nnaHa AGOHEHTy B Mepuoj akTvBauuu Tapuda npefocTaBnseTcs [OCTYn B ceTb WHTepHeT (BknioyaeT BHewwHwii,
JlokanbHbii 1 MynbTumeaua Tpaduki) ¢ KOMMbKOTEPA, C KOTOPOro Bbin akTUBMPOBAH AaHHbIA TapudHbIi nnaH. Konuuecteo noTpebneHHbIx
MerabaiiT He yunTbIBaeTCs. HacTpoiika coeauHeHs BinonHsieTcst no npotokony «PPP Over Ethermnet» unu 6e3 Hero; nonb3oaHue Ycnyroit
OCYyLLEeCTBNSETCS Ha CKopocTu noTpebnenus BrewwHero Tpadmka ¢ 10 go 02 yacos go 200 M6wut/cek., ¢ 02 go 10 yacos go 200 MéuT/cek,
MynbTumeaua, JlokansHoro Tpadmka - go 200 M6uT. BoamoxHoctb notpebnenns MynbTumeama Tpadmka C HEKOTOPBIX CrieLmanbHbIX
MynbTUMeaMa CepeepoB MoxeT ObiTb OrpaHMYeHa, B TOM 4WCTE MONMHOCTbIO 3akpbita Onepatopom cBsiar, o 4em Onepatop
CBSI3W pa3mellaeT MHGOopMaLMio Ha cailTe. ABOHeHTCKas nnaTa B Mecsilie, B KoTopoM AGOHEHTY Bbin npesocTaBneH Aoctyn k Ycnyram,
B3MMaeTcs B AeHb NpeAoCTaBneHns JOCTyna NporopLyoHanbHO ¢ MOMEHTa MpefocTaBneHns AoCTyna K Ycnyram 1o MOMEHTa OKOHYaHus
PacueTHoro nepwoga. lMapTHepckoil nporpamMmoit MoxeT BbiTb MpesycMOTPEHO npedocTaBneHne GOHYCOB, CKWAOK, aHTUBMPYCOB W UHBIX
npuUBMNETUIA.

1,2,3,4,56,7,
8,9,10,11,13.

YckopeHue o 300
MGwur/c*

MoxeT 6bITb TOMbKO JononHUTENbHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata 3a yckoperue Ao 300 Mout/c coctanset 300 pyb./mec. 3a
nepvo C MOMEHTa aKTVUBaLWMM TapudHOrO nnaHa W [0 OKOHYaHWS PacyeTHoro nepuvopa, (BkrioyaeT nnaty 3a nomnb3oBaHWe aboHEeHTCKOM
NUHWER). Ycnyra AoCTynHa Ans NOAKMIOYEHUS NPY HaNM4MK TEXHUYECKON BO3MOXHOCTW NOAKIOYEHUS 060pYA0BaHMS.

Kak mononHuTenbHbIi TapudHbIA NnaH aBTOMaTUYECKN aKTUBMPYETCS Ha crefytolmin PacyeTHbIi nepuog B criyuae, ecnit AGOHEHT He
aKTVBMPOBAN [PYroil TapuHbIA NNaH B kKa4eCTBe JOMOHUTENLHOTO MK MPOAOIIKAET NoNb30BaThea YCnyroit. B cooTBETCTBUM C yCnoBusMm
AaHHoro TapucHoro nnaHa AGOHEHTy B Mepuoj akTvBauuu Tapuda npefocTaBnseTcs [OCTYN B ceTb WHTepHeT (BknioyaeT BHeLwHwii,
JlokanbHbii 1 MynbTumeaua Tpaduki) ¢ KOMMbKOTEPA, C KOTOPOro Bbin akTUBMPOBAH AaHHbIA TapudHbIi nnaH. Konuiectso noTpebneHHbIx
MerabaiiT He yunTbiBaeTCs. HacTpoiika coeauHeHms BinonHsieTcst no npotokony «PPP Over Ethemnet» unu 6e3 Hero; nonb3oBaHue Ycnyroit
OCyLLECTBNSETCH Ha ckopocTu notpebneHns BHewwHero Tpaduka ¢ 10 go 02 yacos fo 300 Méut/cek., ¢ 02 go 10 yacos fo 300 Méut/cex,
MynbTumeaua, JlokansHoro Tpadmka - o 300 M6uT. BoamoxHoctb notpebnenns MynbTumeama Tpaduka C HEKOTOPbIX CrieLManbHbIX
MynbTUMeaMa CepeepoB MoxeT ObiTb OrpaHMYeHa, B TOM 4YUCTE MONMHOCTbIO 3akpbita Onepatopom cBsian, o 4em Onepatop
CBSI3W pa3mellaeT MHGOpMaLMio Ha cailte. ABOHeHTCKas nnaTa B Mecsilie, B kKoTopoM AGOHEHTY Bbin npegocTaBneH Aoctyn k Ycnyram,
B3MMaeTcs B AeHb NpeAoCTaBneHns JOCTyna NpornopLyoHanbHO ¢ MOMEHTa MPpefocTaBneHns AoCTyna K Ycnyram 10 MOMEHTa OKOHYaHus
PacueTHoro nepwoga. lMapTHepckoil nporpamMmoit MoxeT BbiTb MpesycMOTPEHO npedocTaBneHne OGOHYCOB, CKWAOK, aHTUBMPYCOB W UHbIX
nNpUBMNETUIA.

YckopeHue o 600
MGwur/c*

MoxeT 6bITb TOMbKO LONOMHUTENbHBIM TapudHbIM MraHoM. AGOHEHTCKas nnaTta 3a yckoperue fo 600 Mout/c coctaenset 400 py6./mec. 3a
nepuos C MOMEHTa aKTVBaLN TapuHOro NnaHa 1 [0 OKOHYaHWs PacyeTHoro nepuoga, (BKMIYaeT nnaty 3a nonb3oBaHne aboHeHTCKOM
NUHWeN). Ycnyra [OCTyNHA ANA NOAKMIOYEHNS NPU HaNWuMN TEXHUYECKOI BOIMOXHOCTI NOAKNIYEHNS 0B0pYAoBaHMS.

Kak mononHuTenbHbIi TapudHbIA NnaH aBTOMaTUYECKN aKTUBMPYETCS Ha crefytolmin PacyeTHbI nepuog B criyuae, ecnit AGOHEHT He
aKTWBMpOBan Apyroi TapudHbINA NnaH B KA4ECTBE AONONHUTENLHOTO MW NPOAOKaET NoNb30BaTbCs YCNyron. B cooTBETCTBUM C yCrIOBUSMM
AaHHoro TapucHoro nnaHa AGOHEHTy B Mepuoj akTuBauuu Tapuda npefocTaBnseTcs [OCTYn B ceTb WHTepHeT (BknioyaeT BHewwHwii,
JlokanbHbi n MynbTumeaua Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro Bbin akTUBMPOBAH AaHHbIA TapudHbIA NnaH. Konuyecto noTpedneHHbIX
MerabaiiT He yunTbiBaeTCs. HacTpoiika coeauHeHms BoinonHsieTcst no npotokony «PPP Over Ethermnet» unu 6e3 Hero; nonb3osanue Ycnyroit
OCYLLECTBNSETCS HA CKOPOCTU NoTpebneHust BHewwHero Tpadwmka ¢ 10 go 02 yacos ao 600 MouT/cek., ¢ 02 go 10 yacos ao 600 Méut/cek,
MynbTumeaua, JlokansHoro Tpacmka - o 600 M6uT. BoamoxHocts notpebnenns MynbTumeama Tpadmka C HEKOTOPBIX CrieLManbHbIX
MyrbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMyeHa, B TOM uuCne MOMHOCTbIO 3akpbiTa Onepatopom cBsau, 0 uvem Onepatop
CBSI3W pa3mellaeT MHGOpMaLMio Ha cailTe. ABOHeHTCKas nnaTa B MecsiLie, B kKoTopoM AGOHEHTY Bbin npegocTaBneH Aoctyn k Ycnyram,
B3WMAETCs B AeHb NPeAoCTaBNeHUs AOCTYNa NPONOPLMOHANBHO C MOMEHTa NpefoCTaBneHus AocTyna k Ycnyram 4o MOMEHTa OKOHYaHMs
PacyetHoro nepuopa. MapTHepckoi nporpamMmoit MoxeT ObITb MPeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB W UHbIX
NpUBUNErni.

WHTepHeT XXL*

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTckas nnata coctasnsiet 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMn TapudgHoro
nnaHa 1 JO OKOHYaHWsi PacyeTHoro nepuopa, (BKNKYAET NnaTy 3a norb3oBaH1e aboHeHTCKoN nuHMen). Mo OKOHYaHWM JaHHOTO nepuopa
AelicTBIe TapugHOTO NnaHa npekpaLlaeTcs ¢ nocrneayHoLLeil aBTOMaTUYECKON akTUBaLMeN Ha CrieyloLuin Mecsil B cryyae, ecnin AGOHEHT
He aKTMBMpOBan APYrol TapudHbI MNaH B KayeCTBE OCHOBHOTO (KOMMYECTBO MOCNEAOBATENbHON aKTUBALM TaputHOrO nnaHa He
orpaHuyeHo). Kak 0CHOBHOI TapudHbINA NNaH aBTOMATUYECKW aKTUBMPYETCS HA CriedlyioLLmnid PacueTHbIit nepuog B criyyae, ecnv ABOHEHT He
aKTUBMPOBAN [PYroii TapUchHbIA NNaH B KAYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBMSIMM AAHHOTO TapuchHOro nriaHa AGOHEHTY B nepuoa
aKTuBaLmu Tapuda npefocTaBnseTcs AocTyn B ceTb MHTepHeT (BkntovaeT BHelwkmit, NokanbHblii  MynbTumeama Tpaduki) ¢ KoMnbloTepa,
C KOTOpOro ObiN aKTMBMPOBaH AaHHbIA TapuHbIi nnaH. KonuyectBo notpebneHHbix MerabaiT He yunTbiBaeTcs. Ha nepuop aktusauwm
TapuHOro NnaHa BblLenseTcs CTaTUyHbI peanbHblil IP-agpec Ang nonb3oBaHUs Ycnyramu cBsisu. HacTponka CoeanHEHNs BbINOMHAETCS
no npotokony «PPP Over Ethermet» unu 6e3 Hero; nonb3oBaHWe Ycnyroii OCYLLECTBIISIETCS HA CKOPOCTU NoTpebneHns BHelwHero Tpaduka
po 300 M6wt/cek., MynbTumeama Tpacdmka fo 100 M6ut/cek, IlokanbHoro Tpaduka - go 100 M6ut/cek. BoamoxHoctb noTpebnenus
MynbTimeamna Tpadmka C HEKOTOpbIX CrieLmanbHbIX MynbTUMEANa CepBEpOB MOXET BbiTb OrpaHiyeHa, B TOM YUCMe MOMHOCTLIO 3aKpbiTa
Onepatopom cBsian, 0 4em OnepaTop CBsian pasmelLaeT MHopMaLuio Ha caiTe. MapTHepPCKoN NporpaMmoit MOXeT ObITb NpesyCMOTPEHO
npeAocTaBneHre GOHYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUN.

Oom.ru XXL*

MoxeT ObiTb TONMbKO OCHOBHbIM TapudHbIM nnaHoMm. AboHeHTckas nnata coctaenset 1 000 pyb. 3a nepvop C MOMeHTa akTuBaLuu
TapudHOTO NnaHa v 0 OKOHYaHus PacyeTHoro nepuopa (BKMtoYaeT nnaTy 3a nornb3oBaHne aboHeHTCKOM NuHMen). 1o OKOHYaHUM JaHHOTO
nepuoaa AeNCTBIe TapuiHOro NnaHa NpekpaLLaeTcs ¢ NocneayloLLelt aBTOMaTUYECKO akTBaLMen Ha Cneaytowuin PacyeTHbIn nepuos B
cnyyae, ecnu ABOHEHT He aKTUBMPOBAN [PYroil TapudHbIA MraH B KAYECTBE OCHOBHOTO (KONMMYECTBO MOCHEOBaTemNbHOM aKTUBALM
TapuHOro NnaHa He orpaHNyeHo). Kak OCHOBHOI TapucbHbIA NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CrieAyloLmui Mecsl) B Cnyyae, ecnu
ABOHEHT He aKTMBUpOBan Apyro TapudHbIA NNaH B KaYecTBE OCHOBHOrO. B COOTBETCTBUM C YCMOBUAMM [aHHOrO TapudHOrO MnaHa
ABOHeHTy B nepuop akTuaLmu Tapuda NpesocTaBnsieTcst JOCTyn B ceTb MHTEpHET (BkrtovaeT BHelwHwit, NlokamnbHbiil 1 MynbTumeaua
Tpadukm) ¢ KOMMbHTEPA, C KOTOPOro Bbin aKTUMBMPOBAH AaHHbIA TapudHbIi nnaH. KonuyecTso notpebneHHbIx MerabailT He y4nTbIBAETCS.
Hactpoitka coeanHeHns BbinonHsetcs no npotokony «PPP Over Ethemnet» unu 6e3 Hero; nonb3oBaHWe YCnyrol OCYLLECTBASAETCA Ha
ckopocTn noTpebnenus BrewHero Tpadmka ¢ 10 go 02 yacoB go 300 Mourt/cek., ¢ 02 go 10 yacos o 300 Mbut/cek, MynbTumeana
Tpadmka - 8o 300 Méut/cek, JlokansHoro Tpaduka - Ao 300 MouT/cek. BosmoxHocTb noTpebneHus MynbTumeama Tpaguka ¢ HEKOTOpbIX
cneLvanbHbIX MynbTUMEAMa CepBepoB MOXET ObITb OrpaHuyeHa, B TOM Y1CNE MOMHOCTLIO 3akpbiTa OnepaTopom cBs3u, 0 Yem Onepatop
CBA3M pasmelLaeT MHAopMaLMio Ha caiite. MapTHepCKoi nporpaMMoi MOXeT BbiTb MPefycMOTPeHO npefocTaBneHne GoHycoB, CKUAOK,
aHTWBMPYCOB M UHbIX MPUBUMNETUA.

1,2,3,4,56,7,
8, 9, 10, 11, 12,
13.

* npeaocTaBneHue YCryr OCyLLECTBASETCS Npu Hanuumuy y OniepaTopa CBA3K TEXHUYECKOI BO3MOXHOCTH. LieHbl yka3aHbl Ha YCRIOBUSX peKnaMHOi
akumun «flom.ru Gigabit»

Tunbl TapudpHLIX NNAHOB NpU NoAgKNOYeHUN no TexHonorum xPON:

HaumeHoBaHue
Tapuda

Onucanue Tapuda

MpumeyaHuns

CKoOpoCTHOM fom S

MoxeT bbiTb TOMbKO OCHOBHbIM TapudHbIM nnaHoMm. AGoHeHTCkas nnata coctaBnseT 950 py6. 3a nepuof C MOMeHTa aKTvBaLu

1,2,3,4,56,7,




r. Mocksa

TapuhHOTO NraHa W [0 OKOHYaHWs PacyeTHoro nepuopa, (BKMKOYAeT MnaTy 3a nonb3oBaHWe abOHEHTCKOM MuHWeir). Mo okoH4aHuu
[AaHHOTO Neproaa AencTBUe TapudHOro NnaHa npekpallaeTcs ¢ nocneayloLLen aBToMaTYeckon akTuBaLneil Ha crieayioLmi PacyeTHblit
nepvog B cryyae, ecn ABOHEHT He aKTWBMpOBan ApYrod TapudHbIA NMNaH B Ka4yecTBE OCHOBHOTO (KONMYECTBO MOCEeA0BaTenbHOM
aKTVUBaLMK TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIit NaH aBTOMaTUYECKN aKTUBMPYETCS Ha CreayioLumii PacyeTHbIn
nepvog B cryyae, ecnu ABGOHEHT He aKTUBMPOBaN Apyro TapudHbIA NiiaH B KaYECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuog akTueauuv Tapuda NpeaocTaBnseTcs AOCTYN B CeTb VIHTEpHeT (BknioyaeT BHewwH Wi, NlokanbHbIi
1 MynbTmeama Tpacuki) C KOMMbIoTEpa, C KOTOPOro Bbin aKTUBUPOBAH AaHHbINA TapuUdHbIiA nnaH. Konuyecto noTpebneHHbIx Merabant
He yuuTbiBaeTcs. Hactpolika coeaumHeHust BbinonHsieTcs no npotokony «PPP Over Ethernet» unu 6e3 Hero; nomnb3oBanue Ycnyroi
OCYLLECTBNSIETCS HA CKOPOCTU NoTpebreHns BHelwHero Tpadmka ¢ 10 go 02 yacos go 75 Méut/cek, ¢ 02 go 10 vacos fo 75 Méut/cek,
MynbTumeaua Tpadmka — go 200 Moéut/cek, JlokanbHoro Tpadmka - fo 200 M6ut/cek. BoamoxHocTs notpebnenus Mynbtimeava
Tpadmka C HEKOTOPbIX CreLuanbHbIX MynbTUMEAUa CEpBepoB MOXET ObiTb OrpaHuyeHa, B TOM YMCNe MONHOCTLI0 3akpbiTa Onepatopom
cBsian, 0 yem OnepaTop CBS3W pa3MellaeT WHGopMaumio Ha caiite. [apTHepckoil mporpammoit MOXET ObiTb NPemyCMOTPEHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W UHbIX NPUBMIETUN.

8,9,10,11,13.

CkopocTHoM gom L

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoMm. ABoHeHTckast nnaTa coctaensieT 1 150 pyb. 3a nepuoa ¢ MOMeHTa aKTMBaLyM
TapuHOTO NnaHa M [0 OKOHYaHWs PacyeTHoro nepuopa, (BKMoYaeT nnaTy 3a nonb3oBaHue aboHeHTCKOW NuHuWeit). Mo oKoHYaHuu
[aHHOro nepvoga AencTeie TapudHOro NnaHa npekpallaeTes ¢ NocneayioLLeit aBTOMaTMYECkon akTuBaLyeit Ha Cneaytowmin PacyeTHblin
nepuog B cryyae, ecnn AGOHEHT He aKTMBMpOBan Apyroi TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO MOCHEAO0BATENbHOM
aKTMBaLmMu TapucHOro NnaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHBIN NaH aBTOMATUYECKW aKTUBMPYETCS Ha Cnefytowuii PacyeTHbIn
nepvog B cryyae, ecnm ABOHEHT He aKTUBMPOBan ApYroi TapudHBIN NilaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMM AAHHOTO
TapudHoro nnaHa AGOHEHTY B NepMoz akTUBaLmMy Tapuda NpeaocTaBnseTcs AOCTyN B CeTb VIHTEPHET (BKNoYaeT BHewHMM, NlokanbHbIi
1 MynbTumeama Tpaduki) ¢ KOMMbIoTEPa, C KOTOPOTo Bbin aKTUBUPOBAH AaHHbINA TapuUdHbIiA NnaH. KonuyecTo noTpebneHHsIx Merabant
He yuuTbiBaeTcs. Hactpolika coeguHeHns BbinonHsetcs no npotokony «PPP Over Ethernet» nnu 6e3 Hero; nonb3oBaHue Ycmyroi
OCYLLECTBNSETCS Ha ckopocTH noTpebnenus BHewwHero Tpaduka ¢ 10 go 02 yacos go 100 MéuTt/cek, ¢ 02 go 10 yacos fo 100 MéwuT/cex,
MynbTumeaua Tpadmka — go 200 M6ut/cek, JlokanbHoro Tpadmka - go 200 M6ut/cek. BosmoxHocTb notpeGrneHust Mynbtumeana
Tpadka ¢ HEKOTOPbIX CrieLManbHbIX MyrbTUMEMA CEPBEPOB MOXET BbiTh OrpaHUYeHa, B TOM YUCre MOMHOCTLIO 3akpbiTa, OnepaTtopom
cBs3n, 0 yem Onepatop cBA3W pa3meljaeT WHdopMaumio Ha caiite. [lapTHepckoil mporpamMmoil MOXeT ObiTb NpemycMOTPEHO
npegocTasneHne BoHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

CKOpPOCTHOM fOM
XXL*

MoxeT ObiTb TOMbKO OCHOBHbIM TapudHbIM nraHoM. ABoHeHTckas nnaTa cocTasnsieT 1 350 py6. 3a nepuoa ¢ MOMEHTa aKTMBaLWu
TapuHOTO NraHa W [0 OKOHYaHWs PacyeTHoro nepwopa, (BKMKOYaeT nmnaTy 3a nonb3oBaHue aboHEHTCKOM nuHueir). Mo okoHyaHun
[AaHHOrO Neproaa AencTBUe TapudHOro NnaHa npekpallaeTcs ¢ nocneayloLLen aBToMaTUYeckon akTuBaLMei Ha criedyioLmi PacyeTHbli
nepuog B cryyae, ecnn AGOHEHT He aKTMBMpOBan Apyroi TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO MOCHEAO0BATENbHOM
aKTVUBaLMK TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHOI TapudHbIii NaH aBTOMaTUYECKN aKTUBMPYETCS Ha CreayioLumii PacyeTHbIn
nepvog B cryyae, ecnm ABOHEHT He aKTUBMPOBan ApYroi TapudHBIN NilaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBMM C YCNOBUSMM AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuog akTueauuv Tapuda NpeaocTaBnseTcs AOCTYN B CeTb VIHTEpHeT (BknioyaeT BHewwH Wi, NlokanbHbIi
u MynbTumesna Tpachuku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbI nnaH, goctyn k Moptany dom.ru TV (B
cnyyae 3akmnovenus AboHeHTom [JoroBopa n/nnu 3akasa Ha Ycnyru uucposoro kabenbHoro Tenesuaenns «fdom.ru TV. LieHTp gomaluHmx
passneyeHuiy. KonnyectBo notpebneHHbIx MerabaiT He yunTbiBaeTcs. Hactpolika coeuHeHns BbinonHsieTcs no npotokony «PPP Over
Ethernet» nnn 6e3 Hero; nonb3oBaHWe Ycmyroi OCyLeCTBNSiETCH Ha ckopocTu noTpebnenus BHewHero Tpacuka go 300 Moéur/cek.,
MynbTumeaua Tpacuka fo 200 Méut/cek, JlokansHoro Tpadmka - Ao 200 MouT/cek. BoamoxHocTs notpebnerus Mynbtumenna Tpaduka
C HEKOTOPbIX CrieLManbHbIX MyfbTUMENa CEPBEPOB MOXET BbiTh OrpaHiuieHa, B TOM Y1Cre NOMHOCTbIO 3akpbiTa OnepaTopoM CBsian, 0
yem Onepatop CBsi3u pa3mellaeT MH(OpMaLmio Ha cainTe. MapTHepPCKOM MporpaMMoi MOXeT ObiTb MPeayCMOTPEHO NpefoCTaBneHue
6OHYCOB, CKMLOK, aHTUBMPYCOB W WHbIX MPUBMUIIETN.

CoBpeMeHHbIN oM
S

MoxeT GbITb TOMbKO OCHOBHbIM TapudHbIM nraHoM. ABoHeHTckasi nnaTa cocTasnsieT 1 200 py6. 3a nepuoa ¢ MOMEHTa aKTMBaLWu
TapuHOTO NraHa W 0 OKOHYaHWs PacyeTHoro nepuopa, (BKMKOYAeT nMnaTy 3a nonb3oBaHWe abOHEHTCKOM MnHWeir). Mo okoHYaHuu
[aHHOTO Neproaa AencTBUe TapudHOro NnaHa npekpallaeTcs ¢ nocneayloLLlen aBToMaTYeckon akTuBaLnei Ha crieayioLmi PacyeTHbli
nepvog B cryyae, ecn ABOHEHT He aKTWBMPOBan ApYroi TapudHbIA NMNaH B KauyecTBE OCHOBHOTO (KONMYECTBO MOCEeA0BaTenbHOM
aKTVUBaLMK TapueHOro nnaHa He orpaHnyeHo). Kak OCHOBHO TapudHbIii NaH aBTOMaTUYECKN aKTUBMPYETCS Ha CreayioLumit PacyeTHbIn
nepvog, B cryyae, ecn AGOHEHT He aKTUBMPOBaN Apyron TapudHbI NiiaH B Ka4YECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuog akTueauuv Tapuda NpeaocTaBnseTcs AOCTYN B CeTb VIHTEpHeT (BknioyaeT BHewH Wi, NlokanbHbIi
n MynbTumeana Tpacmkv) ¢ KOMMblOTEPA, C KOTOpOro Obin aKTMBMPOBaH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B
cnyqae 3akmnovenus AboHeHTom [JoroBopa u/unu 3akasa Ha Ycnyru uucposoro kabenbHoro TenesuaeHns «fdom.ru TV. LieHTp gomaluHmx
pasBreyeHuiy). Konuyecteo noTpebneHHbIx MerabaiT He yuuTbiBaeTCs. HacTpoitka coenHeRIst BbINONHsieTcst no npoTokony «PPP Over
Ethernet» unu 6e3 Hero; nonb3oBaHue Ycmyrolt ocyLLeCTBNSETCA Ha ckopocTh noTpebnexus BHewwHero Tpadmka ¢ 10 go 02 yacos o 75
Méwurt/cek, ¢ 02 o 10 yacos go 200 Méut/cek, MynbTumeama Tpadmka — go 200 M6ut/cek, NokanbHoro Tpaduka - go 200 Méut/cek.
BoamoxHocTb noTpebnenus MynsTumeaua Tpadpmka ¢ HEKOTOPbIX CrieLManbHbIX MyfbTUMEMA CEPBEPOB MOXET BbiTb OrpaHUyeHa, B TOM
uncne NOMHOCTbIO 3akpbiTa, OnepaTopom cBs3n, 0 Yem OnepaTop CBA3M pa3smeLLaeT MHpopMaLmio Ha caite. MapTHepckoi nporpammon
MOXeT 6bITb NPeLyCMOTPEHO NpefocTaBneHne 6OHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUIA.

1,2,3,4,5,6,7,
8,9, 10, 11, 12,
13.

CoBpeMeHHbIN AOM
L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM nnaHoMm. ABoHeHTckast nnaTa coctaensieT 1 350 py6. 3a nepuop ¢ MOMEHTa aKTMBaLWM
TapuHOTO NraHa W 40 OKOHYaHWs PacyeTHoro nepuopa, (BKMKOYAeT MnaTy 3a nonb3oBaHWe abOHEHTCKOM MuHWeir). Mo okoHYaHuu
[aHHOro nepvoga AencTeie TapudHOro NnaHa npekpallaeTes ¢ nocneayioLLleit aBTOMaTMYECkon akTuBaLyelt Ha Cneaytowmin PacyeTHblin
nepvog B cryyae, ecnn ABOHEHT He aKTWBMpOBan ApYro TapudHbIA MNaH B KauyecTBE OCHOBHOTO (KONMYECTBO MOCEeA0BaTenbHOM
aKTMBaLmMu TapucHOro NnaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHBIN NaH aBTOMATUYECKM aKTUBMPYETCS Ha Cnefytowuii PacyeTHbIn
nepvog, B cryyae, ecnm ABOHEHT He aKTUBMPOBaN Apyron TapudHbIA NiiaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMU AAHHOTO
TapudHoro nnaHa AGOHEHTY B Nepuoz akTUBaLmMv Tapuda NpeaocTaBnseTcs AOCTyN B CeTb VIHTEPHET (BKNoYaeT BHewHMM, NlokanbHbIit
n MynbTumeana Tpacmkv) ¢ KOMMblOTEPA, C KOTOpOro Obin aKTMBMPOBaH AaHHbIA TapudHbIA nnaH, aoctyn k Moptany fom.ru TV (B
cnyyae 3akniovenns AboHeHTom [lorosopa n/iunm 3akasa Ha Ycnyru uucdpooro kabenbHoro TeneuaeHns «fom.ru TV. LieHTp fomatuHmx
pasBrieyeHuiy). Konuyecteo noTpebneHHbIx MerabaiT He yuuTbiBaeTCs. HacTpoitka coenHeRIst BbINONHsieTcst no npoTokony «PPP Over
Ethernet» unu 6e3 Hero; nonb3oBaHue Ycnyroit ocyLIEeCTBASETCS Ha CkopocTu NoTpebrnenust BHelwHero Tpadmka ¢ 10 go 02 vacos go 100
Méwurt/cek, ¢ 02 o 10 yacos go 300 Méut/cek, MynbTumeama Tpadmka — go 300 M6ut/cek, NokanbHoro Tpaduka - go 300 Méut/cek.
BoamoxHocTb noTpebnenns MynbTumeaua Tpadmka C HEKOTOPbIX CrieLManbHbIX MyfbTUMEANA CEPBEPOB MOXET BbiTb OrpaH1yeHa, B TOM
4ncne NomHOCTbI0 3akpbiTa, OnepaTopom cBsi3n, 0 Yem OnepaTop CBA3W pa3meLLaeT MHGopMaLmio Ha caiTe. MapTHepcKkon nporpammon
MOXeT ObITb NPELYCMOTPEHO NPefoCTaBreHe GOHYCOB, CKMOK, aHTUBMPYCOB U UHbBIX MPUBUNETUIA.

1,2,3,4,56,7,
8, 9,10, 11, 12,
13.

CoBpeMeHHbIN fOM
XXL*

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoMm. AGoHeHTckas nnata coctasnseT 1550 pyb. 3a mepuop ¢ MOMeHTa aKTuBaLwu
TapuHOTO NraHa W [0 OKOHYaHWs PacyeTHoro nepwopa, (BKMKOYaeT nmnaTy 3a nonb3oBaHue abOHEHTCKOM nuHueir). Mo okoHyaHun
[aHHOro nepvoga AencTeie TapudHOro NnaHa npekpallaeTcs ¢ nocneayioLLleit aBTOMaTMYECkon akTuBaLnelt Ha Cneaytowmin PacyeTHblin
nepuog B cryyae, ecnn AGOHEHT He aKTMBMpOBan Apyroi TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KONMYECTBO MOCHEAO0BATENbHOM
aKTMBaLmMM TapucHOro NaHa He orpaHuyeHo). Kak OCHOBHOM TapudbHBIN NaH aBTOMATUYECKM aKTUBMPYETCS Ha Cnefytowuii PacyeTHbIn
nepvog B cryyae, ecnm ABOHEHT He aKTUBMPOBan ApYroi TapudHBIN NilaH B kKa4ecTBe OCHOBHOTO. B COOTBETCTBMM C YCNOBUSMU AAHHOTO
TapudhHoro nnaHa AGOHEHTY B NepMoz akTUBaLMW Tapuda NpeaoCcTaBnseTcs AOCTYN B CeTb VIHTEPHET (BKNoYaeT BHeLHMM, NlokanbHbIi
u MynbTumeana Tpachuku) ¢ KOMMbIOTEPA, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbI nnaH, goctyn k Moptany dom.ru TV (B
cnyyae 3akniovenns AboHeHTom [lorosopa n/unm 3akasa Ha Ycnyru uucdposoro kabenbHoro Tenesuaens «fom.ru TV. LieHTp fomatuHmx
pasBrieyeHuiny). Konnyecteo noTpebnerHbix MerabaiT He yuuTbiBaeTCs. HacTpoika coenHeHs BbinonHsieTcs no npoTokony «PPP Over
Ethernet» unu 6e3 Hero; nonb3oBaHue Ycnyroit ocyLIeCTBRSETCS Ha CkopocTh NoTpebrnenust BHelwHero Tpadwmka ¢ 10 go 02 vacos go 300
M6wurt/cexk., ¢ 02 go 10 yacoB go 300 M6ut/cek, MynbTumenna Tpacdmka - o 300 M6ut/cek, JlokansHoro Tpadmka - fo 300 MouT/cek.
BoamoxHocTb noTpebnenns MynbTumeaua Tpadmka ¢ HEKOTOPbIX CrieLManbHbIX MyNbTUMEANa CEPBEPOB MOXET BbiTb OrpaH1yeHa, B TOM
yuncne NomnHoCTbIo 3akpbita, OnepaTopoM cBsi3n, 0 Yem OnepaTop CBs3v pa3melyaeT MHopmaLuio Ha caiTe. [apTHepCKoil nporpaMmon

1,2,3,4,56,7,
8, 9, 10, 11, 12,
13.




r. Mocksa

| moxer 6bITb npeycMoTpeHo npeaocTaBneH1e 6OHYCOB, CKUAOK, AHTMBIPYCOB 1 MHbIX MPUBMAErUA.

* (1peoCTaBNEHMe YCIYT OCYLLECTBISIETCS MPH HANM4MM Y ONepaTopa Casiau TEXHUHECKOM BOSMOXHOCTH.

Mpumeyanus k TapucHbIM NnaHam:

1. Tapudbbl ykasaHbl ¢ y4eTOM BCex Hanoros 1 cbopos (B Tom yucne — HAC) no cTaBke, ycTaHOBNEHHOM 3aKkoHoaTenbcTeom Po.

2. Onnate NoANeXvT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCA TOMBKO BXOAALLMA TPAChUK, MCXOAALLMA TPAhVK B CTATUCTHKE HE Y4UTbIBAETCS.

3. «JlokanbHbIM» TpauKoM cuMTaeTcst Tpadmk ¢ ceTeil onepaTopoB CBsiaW, ¢ koTopbiMK y OnepaTopa CBSA3M 3akmnYeHs! LOroBophbl, U Tpaduk mexay A6oHeHTamu Onepatopa
CBSI3W ¢ Mmonocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeveHb JaHHbIX OMEPATOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! NpomnyckaHus,
yka3aHHas B HacToswem Onucanuu ycnyri, yctaHoeneHa u3 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 'y, 1 MbuT/c 250 Kl'u.

4. «BHeLwHUMY Tpadhmkom cumnTaeTcs Tpaduk, He NpuHaanexalmit cetsm OnepaTopa CBsi3v ¢ NoNnocon nponyckanus — ot 1 Kbu/cek.

5. "MynbTMeama" cuuTaeTcs Tpadhuk Co cneluanbHbIX MyrnbTUMEMa CEPBEPOB, PACTONOKEHHbIX BHYTPM ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6. [MoyToBbIN Tpachuk, nonyyeHHbIN ¢ cepBepa OnepaTopa CBA3M, YUnTbIBAETCA Kak «JlokanbHbIA» Tpadvk BHE 3aBUCMMOCTY OT TOro, npuiuna oHa u3 cetv JOM.RU nnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cryyae noyToBbIi Tpadmk onnaumsaetcs no Tapudam, ycTaHoBNEHHbIM 18 «JlokanbHoro» Tpaduka.

7. CraTtucTvka no noTpeBbneHHbIM yCryram U pacxoaoBaHuUio CpeacTs ¢ JluueBoro cueTa npefoctaensieTcsl AGOHEHTY B peanbHOM BpeMeHy Ha caitte Onepatopa CBsiau unn no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

8. lMononHeHve Jinuesoro cyeta ABOHEHT OCYLLECTBNSET CaMOCTOSATENBHO Mo Mepe HeobxoaumocTu. MononHenne fuueBoro cyeta AGOHEHTa MOXHO caenaTh: Be3HannyHbIM
nepeymcrieHneM Yepe3 (OUHAHCOBO-KPEANTHbIE YUPEXOEHUS HA YCHOBUSIX, YCTAHOBNEHHBIX (PMHAHCOBO-KPEAUTHBIMU YUPEXOEHUSMM, HA pacyéTHbI c4éT OnepaTopa CBS3W,
ykasaHHblit B [oroBope. Mpu onnate Ycnyr Onepatopa CBs3W Yepe3 MHAHCOBO-KPEAUTHbIE yupexaeHust ABOHEHT B MNATEXHOM [JOKyMEHTE [OIKEH ykasaTb hamunuio,
VHULManbl U apec, No KOTopoMy eMy npegocTasneH goctyn. MogpobHo Bce cnocobbl onnaThl onucaHbl Ha canTe OnepaTopa cBsau.

9. Ecnn ABoHeHT B MOMEHT 3aKnioueHus [loroBopa u/vnu 3akasa He Bbibpan nboit ApYroi 3 0CHOBHbIX TapuchHbIX MNIaHOB, MOMb30BaHIe YCyroi OCyLIECTBAAETCS Mo
ocHoBHoMy TapudHomy nnaHy «UHTepHeT Ly npu TexHonorum nogkntoueHus Fast Ethernet  ocHosHomy TapudpHomy nnany «AHTepHeT XXL» npu TeXHONOMM NoaKIiodeHs
Gigabit Ethernet, «[ocTynHbiit gom My no TexHonoru WNGN

10. Be3numnTHBIM TaputHBIM NaHoM CYMTaeTCs TapudHbIA NiaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCroBusiX, NPeayCMOTPEHHbIX AaHHbIM TapU(HBIM MaHOM.

1. ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBS3u COrnacHo BblbpaHHOMy TapucHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcreeHHocTv OnepaTopa CBS3N 1 nepefaeTcs B Nofb3oBaHe ABOHEHTY C MOMeHTa NpefocTaBneHns ABOHEHTY JocTyna K Ycnyram CBSiay 1 NOANUCaHNs COOTBETCTBYHOLLETO
aKTa cAaun-mpyeMKM YCnyr no npefocTaBneHuio AoCTyna K Ycnyram CBs3u JO MOMeHTa npekpalleHus aeicteus [lorosopa. B cnyyae npekpaluenus geicteus [Jorosopa u
okasaHust OnepaTopom CBsian COOTBETCTBYHOLLUMX Yenyr casian OnepaTop CBsiau Bnpase eMOHTUPOBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHWEM BCEX 3aTpaT Ha AGOHEHTa.

12. lMpu nonb3oBaHUM Ycryramu CBsi3 B COOTBETCTBMM C AaHHbIM TapuchHbIM MNaHOM M OJHOBPEMEHHO npuobpeTeHHol Ycnyroid «[omalunuii TenedoH «[om.ru» no
MapKeTVHroBOM akumun «KomnnekcHoe npeanoxeHne», aeicteytower ¢ 1 oktsbps 2010r (nanee — Akuus), aboHeHTCKast nnaTa ycTaHaBnMBaeTCs C y4ETOM CKUAKW B pasvepe,
npeaycMOTPEHHOM ycnoBusaMI AKLMK. PacyeTHbI nepuop onpeaensieTcs kak kaneHgapHbii mecsy ¢ 00 yacos 00 MuHYT nepeoro uucna Ao 24 yacos 00 MUHYT NOCNeAHEro AHS
TOTO X€ KarneHAapHOro Mecsilia, B KOTOpoM Gblnu okasaHbl Ycryr no [loroBopy Ha npegocTaBneHue ycnyr cBsian. AGOHEHTCKasi nnaTta, nnata 3a BrlafeHue W Nonb3oBaHue
O6opynosaHueM (B cryyae, ecnv OBopynoBaHue nepefaHo BO BriafieHue M nonb3oBaHue AGOHEHTa) criucbiBaeTcst ¢ Jluuesoro cueta ABOHEHTa aBTOMaTUYECKN B MOMHOM
0bbeme He mosgHee 1-ro yMcra Mecsua, CreayloLLEero 3a MecsLeM Nonb3oBaHMs YCnyroii cBsan. B cnyyae oTcyTcTBus Ha 21-0e uMcno mecsua, creayloLero 3a Mecsuem
nonb3oBaHus Ycnyroit casa3u, Ha Jlnuesom cyete AGOHEHTa AeHEXHbIX CPeACTB B pasvepe aboHeHTCKoI nnatbl No TapudHoMy nnaHy, nnathl 3a BnafeHWe 1 Nonb3oBaHue
O6opynoBaHueM (B cryyae, ecriv O6opynoBaHWe nepesjaHo BO BrafeHue M nomnb3oaHve AGOHEHTa) 3a MPeALIeCTBYOWMIA MecsiL, Nonb3oBaHus Ycnyroit cesian Onepatop
CBSI3 UMEET NPaBO NPUOCTAHOBUTL Oka3aHue Ycnyr cBsisn. ABOHEHTY BblfensieTcs oauH JINLEeBo CYET, Ha KOTOPOM OTpaXaloTcst NOCTynneHust cpeacts OnepaTopy CBsi3 OT
AbBoHeHTa 3a BnageHve u nomnb3oeaHne ObopypoeaHuem (B crydyae, ecnu ObopyaoBaHWe nepedaHo BO BriageHve u momb3oBaHne AGoHeHTa), Yemyru cessu «[octyn B
WHTepHeT «Jom.ru», Yenyri kabenbHoro TenesuaeHust «dom.ru, Yenyru cesian «Jomalurui TenedoH «JoM.ruy, a Takke CnucaHne 3TUX CPeCTB NponopLMoHansHo pasMepy
nnaTbl 32 Ycnyrv cBsi3u, okasbiBaeMblx 1o ALK, OT obLLero pasmepa exxeMecsivHoN NaThl 3a YCryru cBsiaw, OkasblBaeMble no AKLMK.

13. Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

Tapudbl Ha JONONHUTENbHbIE yCNyTyn
Ne Tapudbi PazoBo B mecsuy Mpum
1 CwmeHa umenu (login) 100 py6. 1
2 Cwmena napons (B ouce Onepatopa cBsiau) becnnatHo
3 CmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo
4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca fanist nonb3oBaHUs Ycnyramu cesiav no 6e3numuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.
5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aneKTPOHHOM BiAe (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy
6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuMio AGOHEHTa), 3a 6 py6 1
nmuct A4 ¥o-
Perctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B KayecTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3
Bbl6paHHOMy AGOHEHTOM B KA4ECTBE OCHOBHOTO
8 /3meHeHme foroBopa B CBA3M C M3MeHeHueM ABOHeHTOM agpeca nomeleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepocrtaenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) yo-
9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (Mpu Hanuuumn OBopynoBaHus (ons Tapuda 10 0v6
npegocraenenns gocryna Wi-Fi) n AGoHeHTCkoi iuHUm) Pyo.
10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 1000 py. 15
[1BYX[1ana3oHHoro ’
1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
13 lMpurocTaHoBREHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHnst AGOHeHTa 40 py6. 4
14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTy NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsav B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnatex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — Aanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa onnatbl YCryr CBsiaw C
15 ucnonb3oBaHuem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) Mpu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB Ha 10 py6.JeyTin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb30BaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocts Cepauca «OBeLLaHHbIA NnaTex» CNMChIBAETCS B NONHOM 06beme 1 ee HeobxoauMo
noracuTb B Te4eHne Cpoka npesocTaBneHns cepaica. Cepauc akTneupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasfene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.
Mpumeyanus k Tapudham Ha fONONHUTENBHBIE YCNyTu:
1 B cToumocTb Yenyr BKioueHb! Bee Harory v cbopel (B Tom uicne — HIC) no cTaBke, yCTaHOBNEHHON 3aKoHOAATENbCTBOM PO.
2 CreupanucTamy Npou3BOANUTCS YCTAHOBKA M HACTPOMKA TONBKO CEPTUdMLIMPOBAHHOTO 060PYA0BaHIS M MPOrpaMMHOr0 0becneyeHus, npegocTasnsieMblx AGOHEHTOM.
3 AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «/luyHblit kabuHeT» Ha caiite OnepaTopa cBsi3un
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[MprnocTaHoBNEHe OKa3aHus Ycnyr CBS3W OCYLLECTBNSETCS B NOPsAKe, NPeaycMOTpeHHOM [loroBopoM, ecri MHOe He npedycMOTpeHo Ha caitte OnepaTtopa CBsau.

5

BecnposogHoin mapwpytnsatop Wi-Fi, becnpoBogHoit maplupytusatop Wi-Fi aByxauanasonHbiii u 6ecnposogHoir USB-apantep Wi-Fi (nanee — O6opynoBaHue),
ucnonb3oBaHHble OnepaTopom CBsaW Npu npefocTaeneHnn ABOHEHTY AOMOMHUTENBHOW YCMyr W yKasaHHble B akTe CAauv-MpUeMKu YCryr no npefocTaBfeHnio JOCTyna,
sBnsrTCH cObCTBEHHOCTLI0 OnepaTopa cBsi3n 1 nepefatoTcst AGOHEHTY BO BriaieHWe 1 Nonb3oBaHWe 10 MOMEHTa NpekpallieHus aeiicTeus Jorosopa u/unm 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo Kk Cailtam ceTu WHTepHeT co cnepytowumy AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTH A0OCTyna MoOXeT ObiTb ocyllecTneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIMM OnepaTopoMm CBsiaW, Ha OCHOBAHMM COOTBETCTBYIOLLErO 3asiBneHis. Bo3obHOBNEHMe BO3MOXHOCTM focTyna k Caiitam Bo 13bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AboHeHTa B MecTax paboTbl ¢ aboHeHTamK, yeTaHOBNEeHHbIMY OnepaTopom CBS3M.

Ha nepwop aktusauum TapudHoro nnaHa «MHe Hpautcst XXL» no texHonorum Fast Ethernet u «Cuactrmebiit fjom My no texHonorn WNGN no yemoTperuto AGOHeHTa MOXeT BbiTb
BblfJENEH CTaTUYHbIA peanbHbili IP-agpec Ans nonb3oBaHust Ycnyramu cesiav 6e3 B3uMaHUs pa3oBoi 1 eXeMecsiHON NnaThl 3a BblAeneHue cTaTuiHoro peansHoro IP-agpeca.

CXEMA BKINIOYEHKUA NONb30BATENbCKOIro (OKOHEYHOI0) OBOPYJOBAHUA MO TEXHONIOrUU FAST ETHERNET/ GIGABIT ETHERNET

/ 30Ha OTBETCTBEHHOCTH 30oHa OTBETCTBEHHOCTH \
Onepartopa cCBA3K AGoneHTa

pRB3oBATENBCKOE
(oxoHeyHoe)
OGopyaosaHne AbBoHeHT

\ A

CXEMA BKNIOYEHWUA NOJIb3OBATEJIbCKOIO (OKOHEYHOI0) OBOPYAOBAHWNA MO TEXHONOIMN WNGN

/ JoHa OTEETCTEEHHOCTH \/ 3oHa oTEETCTEEHHOCTH Oneparopa CEASH \

ADOHEHTA

Panuokomnnexy b2c

CXEMA BKNIOYEHUA NOJIb3OBATEIbCKOIO (OKOHEYHOI0) OBOPYAOBAHUA MO TEXHONIOI MK xPON

ﬁ:na oTeeTcTEEHHOCTH aboHeHTa \/ \
30Ha OTBETCTBEHHOCTH

OnepaTopa CBA3H

ABoHeHTCKMA
Tepmunan (ONT)




