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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE yCnyr

1.1.  Onepatop cBssn npepocTasnsaeT ABGOHeHTY TenemaTtiyeckue ycnyrn cssisn (gocTyn k cetn cssan OnepaTopa CBS3M, K WH(OPMALMOHHBIM CUCTEMAM WH(OPMALWOHHO-
TENEKOMMYHMKALMOHHbIX CETeid, B TOM Yucne K ceT VIHTepHET, npuem 1 nepeaayuu TenemMaTiyeckux 3NeKTPOHHbIX COOBLEHUA) Wunmu ycnyrn CBS3N B CETW nepedadn faHHbIX, 3a
WCKIIOYEHNEM MEpefayy rorocosoin MHAOPMALMK (COBAVHEHNS MO CETU NepeAadn AaHHbIX, 3@ UCKIMIOYEHMEM COEAVHEHUA ANS Lienel nepeaady ronocoBom MHGopMaLmn; AocTyn K
ycnyram nepefiaqi [jaHHbIX, OkasbiBaeMbiM ApYrMMi4 onepaTopamu CBA3W, CETW Nepefaqin [aHHbIX KOTOPbIX B3aMMOZENCTBYIOT C ceTblo ceaan Onepatopa CBA3u), nmnuycnyri no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[lom.ru» (goctyn k cetn cesan Onepatopa CBA3W, COEAMHEHUS MO CETU Nepeaayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycryram CBS3W MO Nepefadye roniocoBoit MHGOpMaLK, OkasbiBaeMbIM APYrMMU ONepaTopamu CBA3W, CETU Nepedadn gaHHbIX
KOTOPbIX B3aMMOZEWNCTBYIOT C CEThbH0 CBA3M Onepatopa cBs3n)* (aanee — YCnyrv cBsau), «kak eCTb» M B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT UX NpeaoCTaBneHus, a AGOHEHT
0bs3yeTca onnayneath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNIOBMAX MPeAyCMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyrn u 3akasom. Jliobas Yenyra, okasaHue KoTopot
He BbINo NpeAycMOTPEHO Npu 3akmniodeHun [JoroBopa, MoxeT ObITb Oka3aHa TOMbKO MPU HaNMuMK TEXHUYECKOI BO3MOXHOCTY ANsl e OKa3aHms.

2. TEPMYH b 1 O 1P E [ T H S
«ABOHEHT» - nonb3oBaTenb Ycnyramm, ¢ KOTOpbIM 3akmiodeH [Jorosop npy BblAENEHM AN 3TUX Lieneil YHUKanbHOTO koaa WAeHTdMKaLmn;

«Ommcanne Yenyr» - HacToOsILMA [OKYMEHT, COAEpXaluuii onucaHue, TexXHU4Yeckue OCoBEeHHOCTM W npaBuma NpesocTaBneHns W Monb3oBaHWs Ycnyru, a Takke npouesypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn u gpyryio Heobxopmmyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHuns 3akasa;
«[MepemelLeHne» - Hanpasnenne OnepaTopoM CBA3N nocTynawLx oT AGOHEHTa AEHEeXHbIX CPeACTB Mo AaHHOMY [loroBopy Mnu OTAENbHbIM 3akasaM B CHeT MoralleHus paHee
06pa3oBaBLUENCs 3a0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKyMeHT, mognucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii WHcopmauuo o6 Yenyrax, 3akasbiBaemblx AGOHEHTOM, C LiENblo
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coeduHstolas [Monb3oBaTensckoe (OKoHeuHoe) obopynosaHme ¢ Yanom ceasu Cet Onepatopa CBf3M, HaxoAsLLAAcs B COBCTBEHHOCTM
Onepartopa cBsau;

«OBopynoBaHue» - TeXHNYeckne CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMEHbl B [oMeljeHnsx B Lensx npegocTasneHns Yenyr no [lorosopy w
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BrafjeHne 1 nonb3oBaHe B AeHb NpefoCTaBneHus goctyna k Ceti no AKTy caaun-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCmyr CBA3W, ykasbiBaloTcs B AkTe caaun-npuemkn Ycnyr no
NpeAoCTaBNEHMto JOCTyNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoaumoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBA3W C MOMOLLbo AGOHEHTCKOI NMHWM, HaxOpsLleecs B
cobcreeHHocTH ABoHeHTa. Bua (Tvn) Monb3oBaTtenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHnm YCnyru CBsau, 3aperncTpipoBaHHbIi TexHdeckoit cnyxboin Onepatopa cesaw;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npesocTaBnenmio 4ocTyna, YCnyru cessu n [JononH1TenbsHble yenyru);

«Ycnyra CBs3uy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, [OCTaBKe COOBLLEHNI ANEKTPOCBA3MN;

«Ycnyra no NpeAoCTaBNEHNO AOCTyNa» - COBOKYNHOCTb AelcTBuiA OnepaTtopa CBs3n, HanpasreHHbIX Ha obecrneyeHine BO3MOXHOCTI OkasaHus ABOHEHTY YCnyr CBA3W W BKIKOYAIOLMX
chopmrpoBaHie AGOHEHTCKO NMWHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTeNnbCkoro (OkoHewHoro) obopydoBaHus ABOHeHTa K Yany cBsiau, odopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHne Jluuesoro cyeta. B 3aBucumocT oT BiAa npesocTaBnseMon Ycnmyrv €Basu Yemyr mo mpefocTaBneHWo JOCTyna MOryT BKMouath B cebs
ocywjectBnenre Onepatopom CBS3M MHBIX AECTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapudom npeaocTaBneHns JocTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctasnsemas OnepatopoM CBA3W B 4OMOMHEHWE K MHBIM Ycnyram no [loroBopy npu Hanuuini TeXHUYECKoN BO3MOXHOCTH;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatl Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYalOT B ces: Tapudbl NpeaocTaBneHns Aoctyna, TapudHble nnatbl,
Tapudbl Ha AOMONHUTENbHbIE YCNyTy;

«Tapudbl npefocTaBneHns AoCTynay - yCroBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyr no npesocTaBnieHuio 4oCTyna;

«PacyeTHbIit nepuoay» - kaneHgapHbi mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MUHYT NOCMEHErO [HS TOTO e KaneHJapHOro MecsLa, B KOTOpOM Bbinv OkasaHb!
Yenyru no [loroopy Ha npefocTaBrnerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMNb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapudbl Ha JOMONHUTENbHbIE YCIYT» — YCIIOBIUS NPENOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCNyru cBsau, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KoTopblit ABNSETCA NOCTOSHHON BEMUYNHONM, He 3aBUCALLei OT
obbema thakTyeckn Nomny4eHHbIX Ycnyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME YHKLMN CUCTEM KOMMYyTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpenenuTenbHble CeTi, NpuHaanexalyve Onepatopy CBA3n Ha NiobOM BELLHOM NpaBe 1 NpeaHa3sHadeHHbIe ANs okasaHus Ycnyr cBsav;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM OnepaTtopa cBsiaW, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Yenyr no [Jorosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHnm Yemyr v npuHuMaroTes, Takum 0bpasom, kak oHu onucadbl B Onmucanmn Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HaueHuu, ykasanHom B [loroBope, ecnu Onucannem Yenyr i 3aka3om He NpefyCMOTPEHO fAPYroe.

3. TEXHUWHECKUE NOKASATENU U TEXHUYECKUKUE HOPMBI Y CITY T CB A3 s

3.1. OpraHu3aLms foctyna k Ycnyram cBsn ocyLLecTBnseTcs no TexHonorn Ethemet ¢ ncnonsaosanmem npotokona PPPOE nnbo 6es Hero. .

3.2. Monoca nponyckaHis abOHEHTCKOI NIMHIW 3aBUCHT OT BbIDpaHHOro Tapuda u cTaHaapTa nopkntoseHns. [ing Gigabit Ethenet coctaenset He 6onee 1 ut/c, ans Fast Ethernet - He 6onee
100 M6wur/c.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatho) PING-naketa mexay IMonb3osaTernbckiM (okoHYeHHbIM) obopyaoBaHuem ABoHeHTa u CeTbto OnepaTopa cBSi3W B
CpesHeM 3a MecsL, He A0MKHa npeBbiwaTth 80 mc.

3.4. [locToBEpHOCTL Nepefaum MHGOpMaLMK — [onycKatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoi MHopMaLyK B TeueHne PacyeTHoro nepuoaa.

3.5. BoamoxHast noTepst nakeToB Mexdy MaructpanbHbiMi yanamu Cetn OnepaTopa CBSiaV He AomkHa npeBbilwath 1% 3a PacyeTHbli nepuog.

3.6. Ckopoctb goctyna k Cetu WHTepHeT — go 100 M6uT/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapudHbIM MriaHoM.

3.7. floctyn (B TOM Y1cne ckopocTb [ocTyna) k pecypcam CeTn MHTepHET, npaBamu Ha ynpaBneHue koTopbiMu Onepatop cBsian He 06naaaeT, He rapaHTUpyeTcs.

3.8. Mpw npegocTaBnerum foctyna AGOHEHTY NPeaOCTaBNSAETCH OANH LMK SNEKTPOHHON NOYTHI.

4. YCITOBUA OKAIAHWA'Y CITYT C B3 s

4.1. Tpu nonb3osaHum Ycnyramu cesiau OnepaTopa cBsian AGOHEHT npuHuMaeT Ha cebs obsi3aTensCcTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMbIOTEPHOe 0BOpydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okoH4eHHOr0) 0BOpynOBaHNs (Aanee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallm obpasom, a Takke B Cnyyasx, YCTAHOBMEHHBIX 3aKOHOAaTenbCTBOM Poccuiickoit
®depepaLuu, perucTpupoBaTh B YCTaHOBNEHHOM NOPSiAKe YkasaHHOe B HACTOSLLEM MyHKTe 0B0pyaoBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHy MHGopMaLyio, KOTopasi IPOTUBOPEUUT MECTHOMY, 0BLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3osaTb CeTb MHTEpHET AN pacnpocTpaHeHns mMaTepuanos, oCkopbnAlLLMX YenoBeyeckoe AOCTOMHCTBO, ANA MponaraHabl HacKnWs, paskuraHus pacoBOW Mnm
HaLoHanbHON BPaXbl, ANA XYNUraHCKMX UM MOLLIEHHUYECKIX Lieneit;

4.1.4. He nocbinatk, He nybnukoeaTb, He NepefaBaTh, He BOCTIPOU3BOAMTH U He pacnpocTpaHsiTh NobbiM cnocobom nocpeacTsoM Yemyr cBsian nporpaMmHoe obecnedeHie unu apyrve
matepuaris|, NOMHOCTBHO UK YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMU UMW ApYrMMUM NpaBamu, 6e3 COOTBETCTBYIOLLErO pa3pelleHnst BnadensLia;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemMatmyeckinx aneKTPOHHbIX COOBLUEHNIA, MpeaHa3HaYeHHbIX HEONPEeAENeHHOMY KpYry NUL, AOCTaBNEHHbIX
nonyyatensam 6e3 nx npeaBapuTENbHOMO COrMAacus W He MO3BONAIOLMX ONPEeAenuTb OTNPaBUTENs 3TOr0 COODLLEHNS, B TOM YMCNe BBMAY YKa3aHWS B HWX HECYLLECTBYHLLEro 1in
thanbC1LMPOBAHHOTO aapeca OTNPaBUTENSs) 1 BPEAOHOCHOrO NPOrpaMMHOro obecneyeHns. B 4acTHOCTH, SBNSIOTCA HE[ONYCTUMbIMM CReayloLme AeiCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO SNEKTPOHHBIX nceM (mass mailing). Mog MaccoBoi pacchinkoii MoapasymMeBaeTcsl Kak pacchinka MHOXECTBY
nonyyateneit, Tak U MHOXeCTBEHHas pacchifika 0AHOMY nomyyatento. 104 SNeKTPOHHLIMW NMCbMaMM MOHUMAIOTCS COOBLLEHNS SNEKTPOHHOM MoyTkl, ICQ 1 Apyrux nogobHbIX cpeacTs
N4Horo obmeHa MHcopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchinka aMeKTPOHHbIX MUCEM PEKNamHOro, KOMMEPYECKOro WM arvTaLMOHHOTO XapakTepa, a Takke MuceM, CoAepxallux rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.
4.1.5.3. Pa3melueHne B nioboit koHdepeHuum Usenet unn apyroi kKoHdepeHumn, dhopymMe Uk 3MEKTPOHHOM CTIMCKE Pacchinki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHLn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamy UM agMUMHUCTpaTopamin Takom
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICkasaBLUMM paHee SBHOE HeXenaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne coBCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SILLMKOB, ApecoB aMeKTPOHHOW mouTsl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBMCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom ces3u oTkmioveHre O6opynosanus OnepaTopa CB3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNpouseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxabiM ak3emnnsapom OBopyposaHus (B cnydvae, ecnu ObopynoBaHue nepedaHo BO BnafeHve W
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBbIX MEPOMPUSTUI U (Vi) CreLyanbHbIX akuuii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pa3MeLLaloTcs Ha caitte OnepaTopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT MpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OkasaHue Ycmyr, obpatueiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBreHHbIx OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeMm nonyyeHns OnepatopoMm CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K abOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOro MepeHanpsikeHust JomkHa ObiTb ocyljecTsneHa AGOHEHTOM, C CODMiofeHeM NpaBum W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHE BPeaa 3A0POBbIO W KW3HW, yLepba MMYLLIECTBY, MOBPEXAEHNS MONb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTo 060PYA0BaHNS B PE3ynbTaTe BO3HUKLLETO NepeHanpshKeHms.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsKeHe MOXET NOCTYMUTL MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETW) C UCMONb30BAHNEM Pa3nnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucawymM ot Onepatopa cBsi3v 06CTOATENLCTBAM, MPK FPO30BBIX, ANEKTPOCTATUHECKUX Pa3psifaX, HaBeAEeHUN NapasnTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUN TOKOB Mpy
KOMMYTaLI MOLHbIX MHAYKTVBHbIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOSLTHbIX JIMHMIA 3MeKTponepeaay, 3amMblkaHns
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHus abOHEHTCKO N HUM MOXHO HabrtoaaTb, kak Mpu KOTTEMKHOI 3aCTPOIAKe, Tak 1 B MHOTOKBAPTUPHOM XXUIOM AAOME.

4.2. ABOHeHTY 3anpeluaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME ChyyaeB, korga aTM nvua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemss AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHMI0 UCMoNb3oBaHNS pecypcoB CeTi VHTEpHeT TpeTbiMM nuuamm oT ero umeHn (obecneuntb
COXPaHHOCTb JIOTMHOB, NapOnei M NPo4MX KOAOB aBTOPKU30BAHHOTO AOCTYNA W NPOUNX KOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopy[oBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHmne HeCyLLECTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe ANEKTPOHHbIX M1CEM 3 UCKIIOYEHNEM CITy4aeB, KOrAa 1Cronb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI (pOpMe pa3peLlaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBreHre AENCTBUIA C Lienbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneyenus Onepatopa CBA3M UM WHbBIX [JEACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLyecTBNeHWe MombITOK HeCaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX atakax W CeTeBOM B3fOMe, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C SIBHOTO paspeLLeHus BNagenblia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leicTBMS, HanpaBneHHble Ha HapyLUeHWe HOpMambHOrO (YHKUMOHMpOBaHWS 3nemeHToB Cetn WHTepHeT (komnbloTepos, Apyroro o6opyAoBaHWS WnyM MPOrpamMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. leitcTBus, HanpaBrneHHble Ha NoMyYeHNe HeCaHKLMOHUPOBaHHOTO focTyna K pecypcy Cet MHTEpHET (KommbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNA, a TakkKe YHUITOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOr0 0BecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNagenbLiamMm 3Toro nporpamMMHOro obecneyeHns unn AaxHbIX, IMBO aaMUHUCTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET GeccmbicnieHHo unu becnonesHol MHopMaLm, Co3faloLLen NapasnTHYI0 Harpysky Ha 3T KOMMboTepbl Ui 06opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTu, B 06bemax, MpeBbIlLAMLLMX MUHMMANbHO HEOOXOAMMblE [N MPOBEPKW CBSSHOCTU CETE W JOCTYMHOCTM OTAEMbHbIX ee anemeHToB. He
ponyckaeTcs BknioveHne B OBopyaosatve Onepatopa cessu 6e3 cornacosaHns ¢ OnepaTtopom CBAA3K AOMOMHUTENbHBIX NPUBOPOB 1 YCTPONCTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, koTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETLIMM
nMuamu, a Takke OnepaTMBHO pearupoBaTb MpW OBHapYXeHWN Cryyaes Takoro MCMOMb3oBaHWs. Mpumepami NoTeHUManbHO NpobnemMHON HacTPOMKN CETEBbIX PECYPCOB U WMHOMO
060pyaoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCASTOP ANEeKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPU30BaHHON MyBnmMkaLym cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.M.);



r. Habepexubie YenHbt

4.2.7.4. 061Le[0CTYNHbIE LUMPOKOBELLATENbHbIE apeca NokambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMINCKI PacChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMell NogMMCKU Uk 6e3 BO3MOXHOCTH ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeanHeHns ¢ becnposogHbIM MaplupyTuaatopom Wi-Fi, a Takke nHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHeHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCryrit B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, YCroBUaMI [loroBopa, 3aka3oM Ha Ycnyri cBssu, a Takke umetolmmmucs y Onepatopa cBsam
nuueHsnsmu. ViHcopmmrposaTb AGOHEHTa 0 NpeAocTaBnsiembix Yenyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wnmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME MOMb30BAHMIO YCnyramu, Npu YCNoBWM BbINONHEHUSt ABOHEHTOM
obsisatenbcTs no [lorosopy, He nosaHee Yem B Teverue 10 (fecatn) pabounx [HeR co AHA perncTpaLym 3asBsKki, a B Cyyae NOBPeXAeHNs MarucTpanbHbix ceten — 14 (YeTbipHaguaty)
pabouux Hel, 1 BbINONMHATL MHbIE 06513aTenbCTBa, NPeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. U3Bewatb AGoHeHTa 06 M3meHeHUn Tapucos He MeHee Yem 3a 10 ([ecsiTb) AHEH [O BBEAEHWUS HOBbIX, U3MEHEHUS JEACTBYOWMX TapucoB, B NOPsiaKE, NPELYCMOTPEHHOM
Onucannem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO AECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOM NnaTbl 3a YCAyr CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBf3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaan, Npu Hanu4mn NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHYeckol cnyx6bl Onepatopa cBsiam.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPefoCTaBAEHUM YCNyr CBs3W, CBS3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS NNaHOBO-NPOdMnakTdeckux paboT, He
no3gHee, Yem 3a CyTkW 4O MpeanornaraeMoro Hadana wx MpoBEAeHWs, MyTem pas3MelyeHns WHopMaLm Ha COOTBETCTBYOWMX caiTax Onepatopa cssau. [poseaeHne nnaHoBo-
npodunakTuieckinx pabot cpokom He 6onee Yem 4 (YeTbipe) Yaca noppsA He cunTaeTcs MpepbiBaHeM NpefocTaBnerns Yenyrv cesan u nopnexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBsia Ha AOOPOBONBLHOM OCHOBE MPUHUMAET Ha cebst JONONHUTENbHbIE 06s3aTeNbCTBa NO YCTaHOBKE HA CBOEM 060pPYAOBaHWM CBSI3M NMPOrPaMMHOTO 0becneyeHus,
HanpaBrneHHOro Ha OrpaHNdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHusi cnama ocyluectBnsietcs OnepaTopom cBsisn B 06beme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecneyerme. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBMEHHbIX HACTOALLMM NYHKTOM 0653aTenbCTB B NOPsAKe, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3alLKTY OT «cnamay.

4.4. ABOHEHT nmeeT npago:

4.4.1. becnnaTHoO W KPYriocyTOYHO Momy4aTh MHAOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM Y1CTe — O COCTOSIHWM JluLeBoro cyeTa, MHGOpPMaLMio O MOpsiaKe W YCHOBUSX NOMb30BaHMS
Ycnyroit Ha caitte OnepaTopa cBsi3W, a Takke Mo TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiueHun ABoHeHTOM HoMepa [loroopa 1 cooTBETCTBYtoLEro 3akasa
(MornHa v Mapons - Npy HanM4YMKM) UK MHOM MHAOPMALKM, NO3BONSIOLLENA AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTA, B TOM YMCIe — NApOnbHOTO CoBa, B CIyyae npesocTaBneHns
OnepaTtopom CBsi3n TakoW BO3MOXHOCTU ABOHeHTY. Onepatop CBsA3W MMEET NpaBo OTKMOHWUTL COOTBETCTBYHIOLWMIA 3anpoc ADOHEHTa B Criyyae COODBLLEHWS HEMOMHOM UM HETOYHOM
MH(opMaLK.

4.4.2. Ha nepepacyeT aboHEeHTCKOIM NnaThbl 3a Ycryru CBSi3W 3a AHW, B TOM YMCre NPeBbILLAOLLME HOPMATUBHBIV CPOK YCTPaHEHNst HEUCNIPaBHOCTEN, ECTIM HEUCNPABHOCTU BO3HUKIN He
no BuHe ADOHEHTa, a TaKkke B WHbIX Cryyasx, MPeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenscTBoM. [ns odopmnenns nepepacyeta ABoHeHT — ofs3aH obpatutbes C
COOTBETCTBYIOLLMM MCbMEHHBIM 3asiBNeHnem k OnepaTopy cBsau.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHbIX CreuuanbHbIX akumsix, NpoBoauMbix OnepaTopoM CBsiav, yCTaHaBMWBAIOLLMX YCIIOBMUS NPeAOCTaBREHUs YCNyr, OTMUYHBIX OT YCIOBWIA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHNM OaHHbIX akuuid, ycnosusix akuuit Onepatop cBsiau WHdopMupyeT AGOHEHTOB MyTEM pa3sMelueHWst MHGOpMaLmMKU Ha caiiTe
Onepatopa CBs3M /unn [JOMOMHUTENBHO B ApYrux hopmax no yemotpeHnto Onepatopa cesa3u. Yyactue AGOHEHTa B MapKETUHIOBbIX W MHbIX CrieLanbHbIX akLmsiX, a Takke cornacue ¢
MX YCTOBMSIMM MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMETKamMu B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTust MApKETUHTOBbIX W MHBIX CreuuanbHbIX akLysx AGOHEHT Bripase
06patuTbes k OnepaTopy CBsI3M C COOTBETCTBYIOLMM 3aSBNEHUEM.

4.5. Onepatop cBSi3V UMeeT NpaBo:

4.5.1. MpnocTaHoBNTb AeiicTare [loroBopa nunm noboro 13 3aka3os B OAHOCTOPOHHEM MOPSAKE B CIEAYIOLLMX CITy4asX:

451.1. MNpu otpuuatensHom 6GanmaHce Ha Jiuuesom cyeTe AGoHeHTa OnepaTop CBsi3W WMEET NpaBO MPUOCTAHOBUTb OKasaHue YCnyr [O MOMeHTa noraleHus ABGOHEHTOM
3apomkeHHocTi no Tapudam OnepaTopa CBsiaW, eCi MHOE He MPefyCMOTPeHO HacTosLLmmM OnucaHuem Yenyru .

4.5.1.2. TIpon3BeCTU NOMHOE MM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWs YCmyr, CBfi3aHHOEe ¢ 3ameHoi O6opyLoBaHMs, NPOrPaMMHOr0 0becneyeHns unu NpoBeaeHUs apyrix pabor,
BbI3BaHHbIX HEOOXOAMMOCTLIO NoaAepx)aHus paboTocnocobHoCTM 1 paseuTust CeTn, Ha Cpok He 6onee yem 4 (YeTbipe) Yaca noapsa, yBegomu 06 aTom AGoHeHTa B nioboit hopme no
ycmoTpeHmnto OnepaTtopa cBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaet yrpo3y 6e3onacHocTvt u 060poHOCNocobHOCTY rocyaapeTea, 340p0oBbIo M Be3onacHoCTH Nioaed;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Yenyr ans kakux-nubo He3akoHHbIX LIENel, uv xe nomnyyaeT Ycnyru HesakoHHbIM Criocobom, akcnnyaTupyeT npefoctasneHHoe ObopyanoBanie ¢
HapyLIeHMeM MpaBuN  TEXHWYECKOW 3KCTlyaTauum MW UCTonb3yeT HecepTudmumMpoBaHHoe [lonb3oBaTenbckoe (OKOHeYHoe) oBopyfoBaHWe, a Takke ecrv mnomyyaeT
HeCaHKLMOHMpOBaHHbIN AocTyn k OBopyaosaHuio OnepaTopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHoie B [lorosope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnoeus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTLEMNEMON YacTbio [loroBopa, a Takke B CIy4asix, YCTaHOBIEHHbIX
3aKoHofaTenscTBoM Poccuiickoit Pepepavyn.

4.5.2. W3vmeHsiTb B 0QHOCTOPOHHEM Nopsiake Tapudbl NpefocTaBneHUs AocTyna, TapudHble Mnakbl, a Takke Tapudbl Ha JONONHUTENbHbIE yCryri, U3BecTUB 06 aTom ABOHeHTa He
MeHee yem 3a 10 ([ecatb) AHent B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CPeAcTBa MaccoBOi MH(OpMALMK U (MnK) MHEOPMALMOHHbIE CUCTEMBI, @ Takke MHbIM Cnocobom no
ycmoTpeHunto Onepatopa CBA3M, ECIN MHOE He MPeyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

4.5.4. NMopyunTb TPETBMM NULiAM 3akmtovaTb [JoroBop, a Takke OCyLeCTBnSTb pacyeTsl ¢ AGOHeHTOM OT uMeHn OnepaTopa CBsiav; nepeaaBaTb NOMHOMOYMS MO UCTOMHEHWIO HACTOSLLEro
[loroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UHAOPMAaLMOHHOrO ofcnyxuBaHUs 1 pacdeToB no [IoroBopy; nepeaasath (ycTynatb) TPeTbUM nuLaM npaso TpeboBaHus
HEWCrONMHEHHbIX aBOHEHTOM [ieHEXHbIX 006513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEAOCTABIEHNA'YCIY A CB A 31115000

5.1. B momeHT nognucanus CtopoHamu [loroopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no NpeaocTaBneHuio A0CTyna, 3a BrageHue 1 nomnb30BaHNe KaxabiM 9K3eMMIIsipoM
O6opynoBaHus B NepBoM rnocre npeaocTaBnenns ABOHeHTY gocTyna k Ycenyram cesisu v noanucanns CTopoHamu AKTa caaum-npueMky yCnyr no npefocTaBieHnto AoCTyna Mecse 1
nepBOHaYanbHbIA aBaHCOBLIA NNATEX 3@ NOMb30BaHWe YCnyramu CBS3u B pa3vepe, ycTaHoBReHHOM HacToswyum Onucatuem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTy okasbiBatotcsi OnepaTopom cBssu B TeveHue 5 (Matn) paboumx fHelt ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npefocTaBNeHmIo [OCTYNa W NepBOHaYarnbHOro aBaHCOBOTO NMnaTexa B pas3mepe, ycTaHoBneHHoM OnepaTopom cBsiau, no Tapudam OnepaTopa CBS3u B NOMHOM 0BbeMe, ecriv MHOe He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTaenenmnio octyna AGoHeHTy k Ycnyre cesian Onepatop CBA3M MPOWU3BOAMT NPOBEPKY NPEAOCTaBNEHNs AOCTYNa W NpefCcTaBnseT
ABOHeHTY Ans noanucaHus AKT chaduu-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL Yenmyry no npesocTaBneHnio A0CTyna HenocpencTBEHHO nocrne ee
OKa3aHMs NMBo 0Tka3aTbCi OT MPUEMKW, MPeACTaBiB COTPYAHMKY OnepaTopa MUCbMEHHY MOTMBMPOBaHHYKO MpeTeH3no. PakT Haanexalero okasaHus ABOHeHTy Ycnyrn no
NpeAoCTaBNEHNo A0CTYNa NOATBEPXAAETC noanncaHHbIM CTopoHamu AKTOM caayn-npuemKki Yenyr no npeaoctaenenmio octyna. Mpegoctaenenye Yenyrv CBA3n B NepeoM MecsLie
AeCTBIS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBAAETCS C AaTbl OKa3aHUs YCnyri No NpesocTaBneHnio A0CTyNa, eCv MHOE He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHnyeckas uH(opMaLms Ans NpeaocTaBneHns Aoctyna k Yenyram cBam.

5.5. OgHoBpemeHHo ABOHeHTY npucBaveaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BoccTaHOBNEHWS Napons W NOMy4eHns MH(OPMALMOHHO-CIPABOYHBIX YT, CBA3aHHbIX C 1cronHeneM [lorosopa, ABGoHeHT Bripase coobimutb OnepaTopy cBA3K nocne
3akmioueHus [loroBopa v noanucaHus 3akasa naponbHyro (pasy v KnoueBoe crioBo B pasgene «JMuHbIi kabuHeT» Ha caiite Onepatopa cesisu. Onepatop cBsisu cooblaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKasaH!s MM NaporbHON dpasbl 1 KMoYEBOro CroBa.

5.7. B cny4ae n3MeHeHMs HacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM Mnn [0DaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx0, npon3seneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3N HE HECET HUKAKO OTBETCTBEHHOCTYW 3a NOCNEACTBUS HECAHKLIMOHMPOBAHHOTO AOCTyNa
K AaHHbIM, XpaHSALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcs Npu npekpalleHuy aeicTeust [oroBopa m/unm cooTeeTCTBYyHOLLErO 3akasa (He3aBUCUMO OT MpWuKHbI) BEPHYTb Onepatopy cBsau ABOHEHTCKYIO MMHUIO U
Ob6opynoBahue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriafeHune 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTv) aHen ¢ AaThl MpekpalyeHns AeicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBSA3M, €CN MHOE He MpeAycMOTPEHO HOBbIM 3aka3oM. [Mpn HencnonHenn ABOHeHTOM 06513aHHOCTH No
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Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBsi3W UMEET NpaBo B3bickaTb C ABOHEHTa cTOMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTh BO3MELLEHUS PACcXOJ0B, CBA3AHHbIX C e
BO3BpaTOM (BKMIoyas cynebHble napepxkn). Mpn HencnonHenn ABOHEHTOM 0B53aHHOCTI MO BO3BPATY NepefaHHoOro BO BNafeHne 1 nonb3osaHue O6opyaosaHus Onepatop cBAaun
BnpaBe B3bickaTb ¢ ABGoHeHTa cToumocTb ObopyaoBaHus, AencTaylolyto y Onepatopa CBA3M Ha MOMEHT onnatkl cornacHo Onucanmio Yenyri, a Takke notpebosaTb BO3MeLLEHNS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opyaosaHus coobliuts Onepatopy cBsiav nytem HanpasneHust AGoHeHTom Onepatopy cBsiau
COOTBETCTBYIOLLENO MMCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesan, nnbo coobinTs OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepefaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoro Bo BnageHne 1 nons3oBaHne ABoHeHTa OBopyaoBaHUS 13 CTPOS ero 3aMeHa Npou3BOAUTCS
TONbKO Mocne Bo3epata AGoHeHTOM Bbieplero 13 crpos ObopynoeaHus Onepatopy cessu. [MpepocTasnenne O6opynoBaHust AGOHEHTY NpousBOAMTCS MoBbIM YAOGHBIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTH YTpaYeHHOro N noBpexaeHHoro Obopynosaxus, AeicTayloweit y Onepatopa CBS3M Ha MOMEHT OnnaThl COrnacHo
Onucanntio Yenyru, B cnyyae NOATBEPXAEHWS TexHWyeckummn creuuanuctamn OnepaTopa cBsaw, YTO Bbixof OBopyaoBaHMs M3 CTPos npomsowen no BuHe ABOHeHTa. B cryyae
noBpexXaeHNs nepefaHHOro BO BrajeHne W nonb3oBaHne A6oHeHTa OGopyaoBaHWA (3a WCKMIOYEHMEM MOBPEXAEHWA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca O6opynoBaHus, He NO3BONSOLLME B AanbHeMLeM akcnnyaTupoBatb OBopyaoBaHve mnv CyLeCTBEHHO HapyLLaoLmMX BHeLWHMA Bug O6opyaoBaHusi, ABOHEHT
Bo3meLLaeT Onepatopy cBsi3u yobITkv B pasmepe ctoumocTn OBopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHenTa O6opynoBaHIs U3 CTPOS Mo BiHeE
Onepartopa CBSi3v ero 3ameHa Npon3soauTcs OnepaTopom CBs3N 3a CBOM CYET.

6. MPABWJTA NOJTb30BAHUA Y C Y T AM C B 31/ o —

6.1. Mpu npeBbILIEHNM YCTaHOBNEHHOrO 06bema coobLueHnin OnepaTop CBS3M He rapaHTUPYET COXPaHHOCTb BCex cooblueHmit. Bo u3bexaHue notepu cooblueHuit Onepatop cBsian
pekomeHayeT ABOHEHTY NPOBEPSATbL NOCTYNMBLUME B NOYTOBBIN ALK COOBLLEHNS He pexe 1 pasa B 2 CYTOK NS MONYYEHNS OXUAAIOLLMX €ro COOBLLEHNA.

6.2. OpmumanbHble cooblueHms ans AGoHeHTa pa3MeLLaloTest Ha caitte OnepaTtopa CBsia.

6.3.0nepatop cBs31 1 ABOHEHT He UMEIOT NPaBo pasrnaluaTh MOMMH 1 Naponb, WHble BblaeneHHble ABOHeHTY OnepaTopoM CBS3N MOEHTU(MKALMOHHBIE MPU3HAKKA TPETBUM NULaM, 3a
WCKITIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHofaTenscTBoM Poccuiickoit Pepepaumn.

6.4. ABoHeHT 06s13aH HemeAneHHo onoeecTUTb OnepaTopa CBA3K O pasrnalleHni KOHMAEHLMANbHOCTY Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHuio AGOHeHTa B ycTaHOBNEHHbIX OnepaTopom cBA3W MecTax paboTbl ¢ aBoHeHTamu nMbo camocTosTenbHO B pasaene «JlnuHbii
kabuHeT» Ha cante OnepaTopa CBA3u, a Takke no MHUumaTee OnepaTopa CBA3M NOCe COrNMacoBaHNs COOTBETCTBYHLLETO M3MEHEHUS C AGOHEHTOM.

6.6. Pa3mellenve uHcbopmaumum Ha cepeepe Onepatopa CBsiau, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesisu. OnepaTtop CBA3u ocTaBnsieT 3a coboit npaso B
0fHOCTOPOHHEM MOPSsiAiKe BLIHOCUTL PeLLIEHUe O AOMYCTUMOCTM Pa3MeLLieHIs NoNb30BaTENbCKX MaTepuarnos Ha cepepe OnepaTopa CBsiau.

6.7. WhdhopmaLms o cocTosiHuM JnLeBoro cyeTa, a Takke CTaTucTika no noTpebneHHsIM Ycnyram v pacxoaoBaHnto cpeacTs ¢ NuueBoro cyeTa AoCTyNHbI AGOHEHTY He3aBrcuMo OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa cBa3u.

6.8. OkasbiBaemble OnepaTopom CBsiau YCnyru He npepHasHadeHbl Ans paboTbl C MPUNoXeHUsaMN GUPXKEBbIX TEPMMHANOB B peanbHOM BPEMEHW; ANS WCMOMb30BaHUS MHbIX
NPUNOXEHWI, HeCTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb NepeAayy AaHHbIX MOXET MoBNeYb NpuynHeHne ABOHEHTY ylepba, MHbIX HeyAo6CTB.

7. TAP® b1 A T AT E XA 5

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsian. Tapudbl Ha Ycnyru, AeiicTBytowwne Ha MOMeHT nognucaHus CTopoHamu [loroBopa w/vnum
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MOryT BbiTb 3mMeHeHbl OnepaTopom CB3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(nrm) cneymanbHBbIX akumia, IpoBoAMMbIX OnepaTopom CBs3N, 0 YeM MOXET BbiTb MpocTaBneHa oTMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLLMX Yemyr.

7.2. O Tapudax Ha Ycnyru caasn Onepatop cBs3n nHGopmmupyeT ABOHEHTa nyTeM pa3meLleHns nHgpopmaumn Ha cainte Onepatopa CBA3M /MMM [OMOMHUTENBHO B APYriX hopMax no
yemoTpeHmnto OnepaTopa casi3n. Pasmep aboHeHTCKo nnaTbl 3a Mecsill, B KoTopoM AGOHeHTY bbin npegocTaeneH AOCTYN K Ycnyram CBA3M, onpeaenseTcs ¢ MoOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNS YCnyram CBAaN.

7.3. B cnyyae nameHenns Tapucos OnepaTtopom CBSi31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa NX U3MEHEHMS.

7.4. Monb3oBaHne Ycnyramu cssan Onepatopa CBA3N MOXET OCyL|eCTBNATbCS ABOHEHTOM B cnyyae, ecnv 6anaHc Jluuesoro cyeta AGOHEHTa He ABRSETCS OTpULATEmNbHbIM
(MHcpopmaLms 0 cocTosHMM JlnLeBOro cyeTa, a Takke CTaTUCTUKA MO NOTpebneHHbIM Ycnyram W pacxofoBaHWio CPeAcTB C JiMueBoro cyeta [OCTYNHbl AGOHEHTY He3aBUCUMO OT
coctosiHus Juesoro cyeTta Ha canttax Onepatopa CBsiau, B Cryvae npefocTaBneHnss OnepaTopoM CBS3W Tako BO3MOXHOCTM ABOHEHTY), ecr WHOE He NpeaycMOTPEHO
COOTBETCTBYHOLLMM 3aKka3om u/mnn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop CBSi3M MPOW3BOANT HauncrneHre aboHEeHTCKOW nnaTtbl 3a Ycnyrv cBssn, a AGOHeHT obs3aH onnaumBaTb abOHEHTCKYI0 NnaTy 40 MOMEHTa MpeKpalleHus AeicTBus
[Jloroopa n/vnu 3akasa, ecnu UHOe He NpeayCMOTPeHo HacToswwmm OnucaHunem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BnageHue 1 nonb3oBaHue ObopynosaHuem (B
cnyyae, ecnu OBopyaoBaHWe nepefaHo BO BNajeHne U nonb3oBaHe AGOHEHTa) HaUMHAKT HAUMCNIATLCA W B3NMATLCS, @ YCNyru CBA3N HauMHaloT okasbiBaTbcs OnepaTopoM CBA3M C
MomeHTa nognucaHns CTopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He NpeaycMOTPeHo HacToswmm Onncannem Yenyrn nunu CooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry €Bsi3u, AOCTYN K KOTOPO Bbin MpefocTaBneH B COOTBETCTBIM C paHee NoAnmMcaHHbIM ¢ AGoHeHToM [loroBopom u/unmu 3aka3om, He3aBucMO OT TOro,
npoussefeHbl M ABGOHEHTOM HeobxoaMMble HacTpoiku MMonb3oBaTenbckoro (OKOHeuHoro) obopyposaHus. lMnaTa 3a Bnapgenwe  nonb3oBaHve OBopyaoBaHMEM HauncnseTcs
He3aBMCUMO OT (hakTU4eckoro NoTpedneHns Yenyr cBA3n [O MOMeHTa npekpalyenus aevcTens [lorosopa uiunn 3akasa MOMeHTa npekpallenus Aeicteus floroopa u/vnu 3akasa
MOMEHTa npekpaLleHus aeicTaus [loroopa n/unm 3akasa MOMeHTa npekpalleHus fencteus [lorosopa u/unn 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NEPBOHaYarbHbIA aBaHCOBLIN NNaTex B pasviepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelure oT ABOHeHTa no [loroBopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUS HAaNMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsiav NGO B (PUHAHCOBO-KPEANTHbIE
YYpEXAEHUS Ha YCMOBSIX, YCTaHOBMNEHHbIX (MHAHCOBO-KPEAUTHBIMM YUpEXAEeHNAMI, B0 B NNaTeXHble CMCTEMBI (BKMIOYas TepMUHANbI onnaThl YCayr), U 3amcnsiotes Ha Jinuesoit
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMEHT nognucanns 3akasa k [loroBopy ABoHeHTy Bbiensetcs Juuesoit cyet no cooTeeTcTBytowemy 3akasy. Homep
JlnueBoro cyeTa COOTBETCTBYET HOMepY noanucaHHoro CtopoHamu 3akasa). B criyuae, ecnu HasHaueHne nnatexa ADOHEHTOM He YKa3aHo UIK He MO3BOMSIET JOCTOBEPHO ONpeaenuTb,
Ha Kakoit JILeBOt CHET NepeyncnsioTcs feHexHble CPeAcTBa, faHHble AEHEXHbIE CPEACTBA He 3auncrsioTcs Ha JiuueBoil cyeT ABOHEHTa M YYMTLIBAIOTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Haanexallero odopmneHnst AGOHEHTOM nnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs ABGOHEHTOM HasHauyeHWs nnatexa. YTOUHeHWe HasHayeHWs nnaTexa NpoM3BOANTCS
ABoHeHToM nyTem obpalyeHns k OnepaTopy CB3u B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBMneHHbIx OrnepaTopoM CBSi3M, C COOTBETCTBYIOLMM 3asiBNEHMEM C 00s13aTenbHbIM
yKa3aHWeM HOMEPa YTOYHSIEMOrO NITaTeXHOTO JOKyMeHTa, Homepa [MLEeBOro cyeTa M NaTexHOro JOKyMeHTa, N0 KOTOPOMY NPOW3BEAEH COOTBETCTBYHOLWIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTee nnatbl Mo [loroopy, cnuckisatotcst Onepatopom cessu ¢ Jluuesoro cyeta AGoHeHTa B NepByto ovepeb A1 NoralleHnst 3a40MKEHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOANTHL CBEPKY NaTexei B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceHve nnathbl 3a BnafeHve v nonb3oBakne O6opyaosaHveM (B cryyae, ecniv OBopynoBaHne nepeaaHo BO BriafeHue 1 nornb3oBaHine ABOHeHTa) Npou3BoauTCS
AeHEeXHbIMW CpeacTBaMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- BesHamnyHbIM nepeumncrieHneM yepes (DUHAHCOBO-KPEAUTHbIE YYPEXOAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMU, @ TaKke WCMOMb30BaHUEM
NnaTeXHbIX CUCTEM (BKMKOYas TEPMUHAmbI onnaTbl Ycmyr) Ha pacyéTHbIn c4éT OnepaTopa cBsau, ykasaHHbIn B [lorosope. [Npu onnate Ycnyr Onepatopa CBA3u Yepe3 dmHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKyMEHTe [OIMKeH ykasaTb (haMunuio, MHULMans! U afpec, No KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycmnyram.
OcywectBnss nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpemst pacxofoB Ha YCNyru ykasaHHbIX YYpEeXAEHUA, NMATEXHbIX CUCTEM (ECTIM OpraHM3aLys, NpUHAMaloLLas nnaTex, B3MMaeT ¢
nnatenbLLyka KOMUCCHIO 33 MPUeM nnaTexa);

7.10. Oneparop cBsian ¢ cornacs AGOHEHTa MMeeT NpaBo OCYLLECTBNATL NepeMeLLeHne B CHeT MOralleHns 3a0mKeHHOCTU Mo MHBIM [loroBopaM Ha NpefocTaBrneHne yCnyr ceasu,
3aknoyeHHbIM ¢ OnepaTopom cBsn.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBoM PO, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cueTa [ns onraThl OKasaHHbIX YCRyr No4ToBbIM (KypbepCKM)
0TNPaBNeHNeM 1N MHbIMKM cnocobami no aapecy yeTaHoBKW Monb30BaTeNbCKoOro (0koHewHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBAan B PacyeTHoM nepuope,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha agpec 3MEeKTPOHHO MouTkl Wiunm Ha caitte OnepaTopa cBs3W B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBsiaW, ECNM MHOE He NpeayCMOTPEHO 3akoHopdaTenbcTeoM PO. HeronyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NAaTy B CPOK

8. OMP AHYEHWE O TBE T C TBEHH O C T 1/ 0
8.1. B cnyyae Heonnatbl, HEMOMHOW WNKM HECBOEBPeMeHHOW onnaTtbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMaYeHHbIX He B NOMHOM 0ObEMe UMM HECBOEBPEMEHHO OMMAYeHHbIX YCMyr 3a KaXabli ieHb MPOCPOYKA BNAOTb A0 AHA NOralleHWs 3af0MKEHHOCTH, HO He bonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOpoHbI 0CBOGOXAAITCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOSTENLCTB (06CTOATENLCTB HEMPEOAONMMOIA CUribl). CTOPOHA, Y KOTOPOIA BOSHUKNM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKV M OCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX ApYryto CTOpoHY.
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8.3. Mockorbky MHTEpPHET siBNsieTCst A06POBOMbHLIM 06BEANHEHNEM Pa3NnyHbIX ceTet, OnepaTop CBS3M He HECET OTBETCTBEHHOCTU 32 HOPManbHOE (HYHKLIMOHMPOBAHWE U AOCTYMHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOO 0BMeHa C TemM y3namu Ui cepBepamit, KOTopble BPEMEHHO MW NOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBEYaeT 3a obecneyeHre be3onacHocTH komnbioTepa AGOHEHTa U MHOTO 060PYAOBAHNS, UCMIOMb3YEMOTO s NONyYeHust Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYH Yepes ceTb VIHTEPHET MHGOPMALMIO U He rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa ABGOHeHTa He ByaeT sBnsATbCS 0GbEKTOM
HECaHKLIMOHMPOBAHHOIO OCTYMNa CO CTOPOHbI TPETHUX ML

8.6. OnepaTop CBA3K He HeceT OTBETCTBEHHOCTYU neped ABOHEHTOM 3a YObITkW, NOHECEHHbIE ABOHEHTOM He Mo BHe OnepaTopa CBS3u B pesynbTaTe UCnonb30BaHUs AGOHEHTOM Tex
UM MHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCnefcTBUs UCNONb3oBaHUs AGOHEHTOM MioBbix BUAOB MH(OPMALMM W YCIyr, NOMYyYeHHbIX AGOHEHTOM Mpu Nonb3oBaHUM Ycnyramu
cBsA3n (B CeTW VIHTepHeT). OnepaTop CBS3W HE MPefoCTaBMseT HUKaKUX rapaHTui nnbo pekoMeHAaLWi U He HeceT Kakoil-mbo OTBETCTBEHHOCTM 3a MOCHEACTBUS UCMONb30BaHUSI AGOHEHTOM
MoBbIX BIAOB MHPOPMALIMN 1 YCTIYT, MOMYYEHHbIX C MOMOLLbIO YCTyri.

8.7. Onepatop CBSA3M He HECET OTBETCTBEHHOCTY B Crly4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (okoHeuHoM) obopyaoBaHns ABOHeHTa unn NobbIx TPETLNX NUL, ECIM NOCNEAHEe HE HAXOAUTCA NOA NPSMbIM ynpasneHnem OnepaTopa cBsau.
OnepaTop CBs31 He 0becneynBaeT aHanms NPUIMH HeyA0BNETBOPUTENBHONO KaYeCTBa COEAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CMyyasix UCronb30BaHNs ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLIMPOBAHHOMO MoNb3oBaTENbCKOro (OKOHEYHOro) 060pyAOBaHMS UMK NPUCOEAMHEHNS K ABOHEHTCKOM NIMHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1N HenpaBUbHON HacTPOWKM [Monb3oBaTensCKOro (OKOHeUHOro) 06opyAoBaHNs caMminM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusim OnepaTopa cBsay;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHUN, UHbIE HEMCTIPABHOCTY, BO3HMKLLNE MO BUHE ABOHEHTa Ui TPETLIX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YEMOro MpoTokorna 0bmMeHa AaHHbIMMU, OT COCTOSHWS 3MIEMEHTOB CeTW nepesayu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBS3M, a Takke CEPBEPOB W APYroro ceTeBoro 06opyaoBaHNs, ¢ KoTopbiMK Monb3oBaTenbCckoe (OKoHeWHOE) 060pynoBaHMe OCYLLECTBASET
06MeH AaHHbIMK), TaK N OT HANMYMs MHBIX YCNyr, okasbiBaeMblx OnepaTopom cBA3W, B cBA3u ¢ Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okaaHus Ycnyru AGOHeHTy.

9. MOPAA0K NMPE KP ALLIEH 51 [0 0 B 0 P/A 5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ JaTbl €ro nognucaius obeumn CTopoHamu 1 AeACTBYET B TEYEHWE HEONpPeAeneHHoro Cpoka, ecnm B
3akase He ykasaHo wHoe. [eiicTeue noboro 3 3akasos MOXeET BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B criyyae, ecniv AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBMN C AEHCTBYIOLMM 3akoHogaTenscTBomM PO Bnpase pacToprHyTb [oroBop w/wnu mtoboi u3 3aka3os B Noboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAoMMB ABGOHEHTa O pacTopeHun He nosaHee, Yem 3a 1 (OanH) AeHb Ao Tpebyemoil AaTbl pacTOPXKEHWS, €CNIM OBBEKTUBHBIE TEXHUYECKUE, 3KOHOMUYECKIE MPUYNHBI 1
WHbIE NPUYMHBI HE MO3BONSIOT AanbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpallaeT AGOHEHTY BHECEHHYHO MNaTy, ynnayeHHyo UM B Nopsake npegonnatsl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIIEHHOrO B MecTax paboThl ¢ aboHeHTamu, ycTaHoBneHHbIx Onepatopom cBsiau. [oroeop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBs3v ByaeT cunTaTbCs PacTOprHYTbIM, @ OKasaHue YCryr npekpalleHHbIM C MOMeHTa npekpatlenns ABOHeHTy gocTyna k Ycnyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBuW onnatbl hakTU4ECKN NoHeCeHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa nwnu ntoboro 13 3akasos Ycnyr Bnpase pactoprHyTs [orosop nivmv noboit n3 3akasos B Ntoboe Bpems B 0OHOCTOPOHHEM NMOPSiAKE MyTEM MOLa4M NUCBMEHHOTO 3asiBMEHNS
Onepatopy CBSA31 0 pacTOpXeHUn B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBsA3W, ECIN MHOE He yka3aHo B HacTosweM OnucaHuy YCnyr n/vnn CoOTBETCTBYHOLLEM
3akase. [loroBop (3aka3) 6ymeT cuMTaTbCs PacTOprHyTbIM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, CriedyloluM 3a AaHeM nonyveHnst OnepaTopoM CBsI3W COOTBETCTBYIOLLENO
3asBneHus AboHeHTa, ecniv onee NO3OHUIA CPOK He MpeaycMOTPEH 3asiBneHnemM AGoHeHTa. B ykasaHHoM cryyae ¢ Jiuuesoro cyeta ABOHEHTa CUCHIBAKOTCS AEHEXHbIE CPeACTBa 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIE CPeCTBA BO3BPaLLaloTcst AGOHEHTY.

9.4. B cnyyae pactopxeHust [loroBopa Wnu npekpalleHns aeicteus 3akasa (3akas3oB), HE3ABMCMMO OT OCHOBAHMIA, Nnata 3a YCnyru no NpefoCTaBMeHMio JOCTyna BO3BpaTy He
MOATIEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxerus [loroBopa u/unn npekpalyeHns feicTeus 3akasa (3akas3oB) 40 MOMeHTa oka3aHus ABOHEHTY Ycnyrv no npeocTaBnermio AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsiav yBegomnsieT 06 aToMm AGOHEHTa NyTeM pa3MeLLiEHNst COOTBETCTBYHLLEr0 coobLyeHns Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3u He NMpeaoCTaBNEHO MPaBO UIW Ha HEro He BO3MOXEHa 00513aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWM0 ycroBuii [JoroBopa, B TOM yucne B
OTHOLLIEHUM CYLUECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop ohopMnslTCS 3aKMYEHUEM AOMOMHUTENBHOMO COrMalleHus. 3akmoyeHne JOMONHUTENbHOMO COTMALLEHUs MEeXIy
CTOpOHaMM MpOW3BOLMTCS MyTEM OCYLLECTBIIEHWSI KOHKIMIOAEHTHbIX [EiCTBUW, NOATBEpXAatWmx cornace AGOHEHTa Ha W3meHeHwe [loroBopa B MOpsiaKe, MpesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTem 3akmiyeHUst JOMONHUTENbHOTO cornaileHns Onepatop cBsi3u yeegomnsieT AGOHeHTa nobbiM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLEeHUs YBeJOMNEHUs Ha cailTe, oTrpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, Yem 3a 5 (MATb) AHel [O MOMEHTA 3aKMKYEHWS [OMOMHWTENBHOTO COFMALLEHUs, ECM MHOe He NPEeAyCMOTPEHO AENCTBYHLMM
3aKOHOLaTeNLCTBOM. ECnin vHoe He npeaycMOTPEHO YCIOBUSIMUA JOMONTHUTENBHOTO COrMALLEHMs, NOATBEPKAEHNEM 3aKIHOUEHNS JOMONHUTENBHOTO COTMaLUEeHWst CO CTOPOHbI AGOHEHTa
SIBNSAETCS NPOJOIIKEHME MOMb30BaHUs ABOHEHTOM Ycryramy Mocre yka3aHHOW B [OMOMHUTENbHOM COTTaLUeHUM aTbl ero BCTYMEHUs B CUMy. B WHbIX criyyasix mpu MaMeHeHum
Onepatopom cBsian ycrosuit floroopa OnepaTtop cBsisn 00si3aH yBemomuTb 06 3ToM AGOHEHTa MyTeM pa3MeLLeHWs COOTBETCTBYHWEH WHGOopMaLUuKM B CPEACTBAX MacCOBOM
WHchopMaLum uunn B mectax pabotsl ¢ aboHeHTamu OnepaTtopa CBsiaW, @ Takke WHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3n He MeHee, YeM 3a 5 (MsiTb) AHelt, ecrv UHble
cnocobbl He NpeayCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYIOLLMMI HOPMATUBHO-NPABOBLIMK akTami P®, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPesoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHUn U ncnonHeHnu CtopoHamin 0bsi3aTensCTB No [JoroBopy, OCYLUECTBASIETCS C LENbo UCNonHeHWst TpeboBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLiecTBNeH!s
pacyeToB, MH(OPMUPOBaHMS 06 Ycnyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCMyrn U B UHbIX LIENsX, HEPA3PbIBHO CBSI3aHHBIX C WUCMONMHEHUEM
[oroBopa. C momeHTa 3akntoueHust [JoroBopa 1 40 NPEKPaLLeHUs UCTIOMHEHUs Mo Hemy 0bs3aTensbCTB CTOpoHamu, B TOM YuCne WUCronHeHust TpeboBaHmi 3akoHogaTtenscTea PO,
Onepatop CBs3W BripaBe OCYLIECTBNATH COOp, CUCTEMATM3ALMIO, HAKOMMEHWe, YTOUHeHe (0BHOBMEHWE, M3MEHEHWE), U3BNEYEHe, UCTONb30BaHWe, nepeaady (pacnpocTpaHeHue,
npegocTaBneHue, JocTyn), 6riokMpoBaHue, XpaHeHue, 0be3nninBaHue, YAaneHue, YHUYTOXEHUE NepCOHanbHbIX AaHHbIX C M/unu 6e3 UCNONb30BaHWs CBOWX MPOTrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C momeHTa 3akmnto4eHus [loroBopa 1 A0 NpekpalLeHus 06s3aTenscTa no 1oroeopy, a Takke 40 UCTEYEHNS! CPOKOB, YCTaHOBNEHHbIX AENCTBYHOLMM 3aKOHOLATENLCTBOM, B TEYEHME
koTopbix Onepatop cBsan 00513aH XpaHUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI U CBeAEHUSt 06 aboHeHTe, AGOHEHT MOLTBEPXKAAET CBOe COrnacue Ha nepepavy nepcoHanbHbIX AAHHBIX,
npegocTaBneHHslx ABoHeHToM OnepaTopy CBsiaW W NopyyeHue TpeTbuM nuuam obpaboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTYN) NepCoHanbHbIX AaHHbIX ABOHEHTa B Liensix
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAATENbCTBa, a Takke NPeJoCTaBNeHNe CBEAEHUA O HEM TPETLUM NuLaM, B TOM YUCTe onepaTtopam CBSi3u, AOCTYN K yCryram KOTOpbIX
OCYLLIECTBMISIETCA C MOMOLLb0 ceTeit cBasn Onepatopa CBsisn. [laBas cornacve Ha momnyyeHue peknamHbix Matepuanos, ABOHEHT noaTeepaaeT CBOe cormacue Ha 06paboTky
nepCcoHanbHbIX fJaHHbIX M JaHHbIX 06 Oka3aHHbIX Ycrmyrax Ans Lenei NpoaBkeHus ToBapoB (paboT, ycnyr), B TOM yncne ToBapos(paboT, ycnyr) TpeTbux nu. HaumeHoBaHve, agpec
nuu, ocyLecTBRsioLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBsiav ykasblBatoTcs Ha caitte OnepaTopa CBsiaw 1 JOBOANTCS 10 cBeaeHust AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBYEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM NULaM SBNSIETCS 00513aHHOCTL 0BecneyeHus TpeTbUMMU NuLamu
KOH(MAEHLMAaNbHOCTH NepCoHarnbHbIX AaHHbIX W Be3onacHocTH ux 0BpaboTku. MepeyeHb AEACTBUI C NMepCcOHanbHBIMK faHHbIMKU - Mioboe AeiicTBIe (OMepaLyst) UK COBOKYMHOCTb
JeiCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBToOMaTu3auun unn 6e3 Ncnonb3oBaHMs Takux CPeACcTB C MepCoHamnbHbIMM AaHHbIMK, BKMoYas cOop, 3anuc,
cUCTEMaTM3aLMO, HaKOMNEHWE, XpaHeH!e, YToUHeHNe (0BHOBNEHWE, U3MEHEHME), M3BMEYEHNE, UCTIONb30BaHUE, Nepefadyy(npeaocTasnerme, AocTyn), obeanuuusarue, 6rokMpoBaHme,
YOANeHWe, YHUITOXEHWE NepcoHambHbIX AaHHbIX. Mpu nognucanumu [orosopa AGOHEHT BripaBe BbIpa3uTb 0TKa3 OT nepedaduu OnepaTopoM CBsi3W TPETbMM NWLAM, CBefeHuii 06
ABoHeHTe. Ecniu ABOHEHT He Bblpa3un CBOETO Hecornacus, cornacue cuutaeTcs oopmieHHbIM nyTem nognucakus [loroBopa. B nepuopg fevicteus [loroBopa 0Tka3 ochopmnseTcs
nytem HanpasneHns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBNEHNS.

10.5. NMibble yBepomneHust OnepaTopoM cBsisn AGOHEHTa, eCnM WHOe He MpedycMOTpeHo HacTosimM Onucanuem Ycnyrv, 3akasom HanpaBnsitoTcsi AGOHEHTY NOCPeLCcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykasaHHoMy B [loroope unv 3akase, NOCPEACTBOM TeneqOHHOM CBA3M U NyTeM pa3MeLLieHMs YBeAOMNEHUIA Ha COOTBETCTBYIOLMX caitTax Onepatopa
cBs3n. Jliobble yBepomnennss ABoHeHTom OnepaTopa CBSi3W, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucanvem Ycnyru, 3akasom, Bkriovas yBedoMmneHus o6 0T3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepcoHambHbIX JaHHbIX B CIy4asix, [OMyCKaeMblX [eiCTBYIOLWMM 3akoHoaaTenbCTBoM P®, ocyliecTnswTcs nytem
COCTaBIEHUS MMCbMEHHOTO 3asiBreHsl, 0hopMsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMY OnepaTopom CBS3u.

10.6. CTOpOHbI NPU3HAIOT PaBHYH0 HOPUAVYECKYHO CUIy COBCTBEHHOPYYHON NOAMMCH, (haKCUMUNBHOTO BOCTIPOM3BEAEHUS noanucy, nubo noboro aHarnora COBCTBEHHOPYYHOI nognucy
Onepatopa CBS3u, BOCPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTaX, CBA3aHHBIX C €r0 UCMOMHEHUEM,
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3aKYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkKeHHOCTb no onnate Yenyr cesan no [orosopy wivnu fan Onepatopy CBS3v COOTBETCTBYHOLLEE yKa3aHne (Mpu yCroBuu
coobuieHnss ABGoHeHTOM Homepa [loroopa ¥ COOTBETCTBYHOLLErO 3akasa Wi WHOW MHEOpMaLyW, MO3BOMSIOLLEA [AOCTOBEPHO YCTAHOBUTb NUYHOCTL AGOHEHTa, B TOM uucrne —
NaporbHOro Criosa, B cryyae npefoctaererunst OnepaTopom CBS3W Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBsiau MMEET MpaBo OTKMOHUTb COOTBETCTBYHOLMI 3anpoc ABOHeHTa B
crnyyae cooBLLEHUS HEMOMHOI UMK HETOYHOI HopMaLmn), To OnepaTop CBS3M BripaBe HanpaBUTb NOCTYNakLLMe AeHEXHble cpeacTBa oT AGoHeHTa no [Jorosopy, UHbIM [JoroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBsiau, Mnn 0TAenbHbIM 3akasam nnaTexy Ha apyroi Juuesoii cyet ABoHeHTa, B TOM yucne Ans noralieHns obpasoBaBlueics paHee 3aomKeHHOCTM
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOVM3BOAWICA MMATEX, 3a4MCIAETCS CyMMa 3a BbIHETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroi Juuesoil cyet
ABoHeHTa. O npou3BefeHHbIX HanpaBeHnsix AeHeXHbIX cpecTs OnepaTop cBsiav 0653aH yBeAoMUTb ABOHEHTa NyTem TenedOHHOTO COOBLLEHNS HA KOHTAKTHBIN TenedoH Ui UHbIM
obpa3om no ycmoTpehuto OnepaTopa Cesiau.

10.8. Mpu HeucnonHeHMn Unn HeHaanexallem ucnonHeHun OnepaTtopoMm CBsiau 0653aTenbCTB Mo okasaHuio Ycnyr ABoHeHT Ao obpalyeHus B cyn npeabsenset Onepatopy cBSiaw
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX NS pacCMOTPEHUS MPETEH3UM MO CyLiecTBy AOKYMeHTOB. [MpeTeHaun AGoHeHTa
NpeabABASAIOTCA 1 PAacCMaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3akoHoAaTenscTBoM Poccuitckon ®epepavn.

10.9. Bce cnopbl CTOpoH no [loroBopy 1 B CBSI3W C HWM, MO KOTOpbIM CTOPOHbI He MOTYT NpuiTM K 0BOI0AHOMY COrnacvio, NepefatoTcs Ha paspeLueHie cyaa no MeCTy HaxOXAeHWs
chunuana Onepatopa cBA3u.

11. AHTUKOPPYMLIOHHbIE TP E S 0B A HYA 5
11. 1. KonTpareHT 06s3yeTcs cobniofatb NPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNYMBASsICh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLNY,

- ®epepanbHbiit 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aumy (0TMbIBaHWI) JOXOLO0B, NOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3Man
1 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMM W MPOTMBOAENCTBMIO fleranusaumn (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTMKOPPYNLIMOHHOE 3aKOHOAATENLCTBON).

11.2. NMpu ncnonHenun ceomux obsi3atenscTs no [oroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKK 1Nk NOCPESHMKM HE COBEPLLAKT Kakux-Nbo AerCTBMA (0TkasbiBaoTCS
oT 6e3neiicTBus), KOTopble NPOTUBOPeYaT TpeboBaHWAM AHTUKOPPYMLMOHHOTO 3aKOHOL4ATENbCTBA, B TOM YMCNE, BO3LEPXKMBAIOTCH OT MPSMOTO UMK KOCBEHHOTO, NIMYHO MMM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlanns, aaqn, BbIMOraTensCcTBa, NpockObl, Cornacys MoyynTb U NOMyYeHNs B3STOK B Nioboit hopme (B TOM uymcre, B POpMe AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTEM, MYLLIECTBA, VMYLLECTBEHHbIX NPaB UIK VHOW MaTepuUanbHON WWNW HeMaTepuanbHOM BbIroAbl) B NONb3Y UK OT KaKMX-NBO ML, ANs OKa3aHWs BNUSHUS Ha WX AEACTBIS Unn
peLLeHst C Lenbto Nomy4eHus Niobbix HENpaBoOMEPHbIX MPEUMYLLECTB UK C MHOA HEMPABOMEPHON LIEMbHO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME Kakux-bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTM K HapYLLEHMO AHTUKOPPYMLMOHHOTO 3aKOHOAATeNbCTBA UK CTaTb NPUYUHOM
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOIO 3aKOHOAATENLCTBA B pesynbTate AencTuil KoHTparenTa.

11.4. Tlpn BbISBNEHUM KOHTpareHToM cry4aeB HapyLeHUs nonoxeHuii n.n.1,2.sbilwe KoHTpareHToM, ero ahunmpoBaHHbIMK nulamu1, paboTHrkamy unin nocpeaHnkamu, KortpareHt
00s3yeTcs B NUCbMEHHOI chopme yBeoMUTb 06 3Tux HapyLleHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 Heit ¢ MOMeHTa (PaKTYECKOro HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymHo 060CHOBaHHbIX NOAO3PEHNHA, YTO NPOU3OLLIO WY MOXET NPOU30ITU HapYLLEHWE KakuX-NNOO NOMOXEHMIA
n.n.1,2.sbilwe KoHTpareHTom, ero addunmposaHHbIMA nnuamu, pabotHukamm unn nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npeaocTaBnTb KOMMEHTapUM M MHGOPMALMIO (JOKYMEHTBI), ONpoBepratoLye uiv NoATBEpXKaaoLLMe aKT HapyLLeHWs B TeyeHne 14 aHel ¢ MOMEHTa BO3HWKHOBEHUS NogobHoro poda
MOLI03PEHNIA, @ TakkKe pacTOPrHyTb HACTOAILLMA JOTOBOP.

12.TAPU®bI HA MPEOQOCTABNEHUE YCIYT CBSA3M AOCTYM B MHTEPHET «/1 0 M. RU

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NnpefoCcTaBNeHUs fOCTyNa CroumocTb Mpumeyatune

«OnTtumay - BkntoyaeT ocpopmnenue 3akaaa, pervctpauiio ABoHeHTa, BbifeneHue Jlnuesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NPOKNafAkv kabens Mo HapyXHOW NOBEPXHOCTU CTEHbI

. y , 1,2
OTKPbITHIM CMOCOBOM [0 MEepBOW BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE 90 2,3
Ans ceTeBoi kapTbl ABOHeHTa
«CTaHpapT» - BKknoyaeT ocdopmnerne 3akasa, peructpaumio AGOHeHTa, Bblgenenue fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NMHWM MyTeM MPOKNaaKku kabens no HapyxHOI NOBEPXHOCTY 1300 12139

CTeHbl OTKPbITEIM CMocofoM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpOiKy Ha KoMmbloTepe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

«CTtaHpapT nnioc» - BknloyaeT odopmneHne 3akasa, peructpaupio aboHeHTa,  Bbifenexue
Jinuesoro cyeta, dopmupoBaHne AGOHEHTCKOM MMHAM MyTeMm Mpoknafku kabens no HapyxHoi
3 MOBEPXHOCTW CTEHbl OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbloTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOWKY Ha kommnbtoTepe npotokona PPPOE ans ycTaHOBReHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHne JueBoro cyeTa,
4 chopmupoBaHe ABOHEHTCKOA NuHMKM B [MOMeLLeHWM C Y4eTOM AOMOMHUTENbHbIX TpeboBaHMit
ABoHeHTa [0 ofHoro komnbioTepa ABOHeHTa, HacTPOIiKy Ha komnbtoTepe npotokona PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTM - YCTAHOBKY CETEBOW kapThl OnepaTopa cBsiav

1500 1,2,49

«MNepexog Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 aksemnnspa  O6opynosaHusi:  becnpoBogHoro — mapupyTtusatopa  Wi-Fi,  BecnpoeogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi sByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha OGopyoBaHue

CroumocTb O6opyaoBaHus (BKMOYas ero YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBanue HacTpoWKy) ¢ nepeAayeit ero B COGCTBEHHOCTb, py6. (MpuUm. nepeaayen ero Bo BNageHue U Nonb3oBaHue (MpuM.
1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanusa Yenyru)
1 BecnposoaHoi Mapwpytusatop Wi-Fi 1495 500
BbecnposogHoint mapLpyTtusatop Wi-Fi

2. [BYXA1ana3oHHbI 2400 500

3 BecnposogHoit USB apantep Wi-Fi 550 200

4 Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudram npegocTaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. HacTpoiika coeaunHenms ¢ IHTEPHET Npon3BoamTCs Ha KoMnbloTepax ABOHEHTa MMEHLLMX:

-MHCTaNAMPOBaHHYO NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRa;

-npoueccop He MeHee Pentium-100 unv aHanormyHoro;

-0nepaTvBHYI0 NamsTb He MeHee 64M6;
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-0auH cBoBoaHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBsi3U CETEBOW KapThl;
-CD-Rom.
Mpu HecoBntoaeHUn 3Tux TPeBoBaHWIA, NPeaoCcTaBneHNe JOCTyNa He rapaHTUpyeTes.

3 CeTeBas kapTa, npegoctaBneHHas AGOHEHTOM, [omkHa UMeTb MHTepdienc 10Base-T n Heobxogumble ApaiiBepa Ans onepaunoHHo cucTeMbl ABoHeHTa. Ecriv ceTeBble
KapTbl HEM3BECTHbIX Npou3BoauTeneil u 6e3 ApaiiBepoB He MoryT ObiTb yCTaHOBNEHbl cneuuanuctamn Onepatopa CBS3M, TO MpedocTaBneHue AOCTyna Mo
COOTBETCTBYIOLLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wcnonb3oBaHns OnepaTopom CBS3W Npu MpedocTaBneHMi 4ocTyna No COOTBETCTByloLeMy Tapudy ceTesBoi kapTbl, oHa OyneT oTBeuaTb CReaytoLyMm
xapakTepuctikam: PCI ¢ nHTepdeitcom 10Base-T u koMnnekTom ApaiiBepoB Ans pacnpocTpaHeHHbIX OnepaLyoHHbIX cucTeM. [INs yCTaHOBKM B KOMMblOTEp HeobXxoanMo
umeTb oavH cBoboaHbl cnot PCl. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To npepocTaBneHne [ocTyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTcs. CeteBast kapTa, Mcronb3oBaHHash OnepaTopom CBsiav Npu npefocTaBneHun AGOHEHTY AOCTyNa M ykasaHHas B akTe caaduu-npuemKku yenyr no
NpeaoCTaBnenmio 4OCTYNa, NePexoanT B coBCTBEHHOCTL ABOHEHTa 1 He noanexuT BosspaTy Onepatopy CBA3W B Cryyae npekpalleHns feictsns [loroopa niunn 3akasa.

5 Monb3oBaHMe Ycrmyramu BO3MOXHO MPW yCNOBUM pasMeLLeHUs KomnbioTepa ABOHEHTa, Ha KOTOPOM MpW NpedoCTaBMeHun [OCTyna K Ycnyram npousBefeHa HacTpolika
coeauHeHus ¢ 6ecnpoBogHbiM Maplupytuaatopom Wi-Fi unv BecnpoBoaHbivm mapupyTusatopom Wi-Fi aByxauanasonHsiM (ObopynoBakue), Ha paccTosiium He Gonee 100
meTpoB oT OBopyAoBaHNs (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnATCTBUIA Mexay kommnbloTepom ABoHeHTa u ObopynoBaHuem), ecnn MHoe He
NpeaycMOTPEHO TexHUYeckummM xapaktepuctukamn ObopynosaHus. BecnpoogHoit mappytusatop Wi-Fi n BecnposogHoit mapipytusatop Wi-Fi aByxamanasoHHbIi
npeaHasHadeHbl Ans pabotsl Ha ceTv flom.ru. Onepatop cBsian obecneunBaeT dyHKLUMOHMpoBaHue OBOpYAOBaHUS TOMbKO NpU NOMb30BaHMK Ycnyramu casasu Onepatopa
CBA3N

6 BecnposoaHoit mappyTtusatop Wi-Fi, becnposoaHoi mapupyTtusatop Wi-Fi asyxananasorHbiit, becnposogroin USB-agantep Wi-Fi n Agantep cetesoit Power Line (aanee
— ObopypnosaHme), ncnons3oBaHHble OnepaTopom CBA3W Npw npefocTasneH ABoHeHTy foctyna k CeTn casasn Onepatopa CBS3M U yka3aHHble B akTe CAAYM-MpUeMKH
ycnyr no NpegocTaBnenmio AoCTyna, nepeaaoTcs AGOHEHTY B COBCTBEHHOCTb.

7 BecnposogHoit mapwpytusatop Wi-Fi, Becniposogroi mapLupyTusatop Wi-Fi aByxananasonHbiin, becniposogHon USB-agantep Wi-Fi n Agantep cetesoin Power (nanee —
O6opynoBaHue), ncnonb3oBaHHble OnepaTopom cBs3u npu npegoctasnelnn AGoHeHTy goctyna k CeTn casasn OnepaTopa CBA3N W ykasaHHble B akTe CAaYN-NpUeMKN ycnyr
no NpefocTaBNeHNo AOCTyNa, ABNAOTCA cOBCTBEHHOCTLIO OnepaTopa cBs3un v nepeaatoTcs ABOHEHTY BO BiafieHne W Nonb3oBaHne 40 MOMEHTA NpekpaLLeHus AeicTBus
[lorosopa n/unn 3akasa. BHeceHne Ha JlnLeBON CYeT [EHEXHbIX CPEACTB 3a BRageHue n nonb3oeaHve ObopyaoBaHueM ocyllecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsiAke Npeaonnathl He MO3AHEe NMEpBOro AHA Mecaua BnafeHns 1 nonb3osaHns ObopyaosaHnem. B cnyyae npekpalierns aenctsus [Jorosopa u/wnu 3akasa nnata 3a
nepvoA Bnadexns v nonb3osanns OBopyaoBaHeM He Bo3BpaluaeTcs. ExemecsyHas nnata 3a BpeMEHHOE BniafeHue u nonb3osaHie becnpoBoaHbIM MapLUpyTH3aTOpPOM
Wi-Fi, BecnposogHbiv USB-apantepom Wi-Fi u Apantepom ceteBbiM Power Line coctansetr 10 (Hecsts) pybnedt, BecnposogHbiM Mapiupytusatopom Wi-Fi
AByxananasoHHbim coctasnseT 100 (Cto) pybneir, nnaTa B3umaeTcs, HE3aBUCMMO OT dhakTiyeckoro noTpebnenns Yenyr ceaau.

8 [Hoctyn k ceTn cBsian OnepaTopa cBs3u npegocTaBnsieTcss ABOHeHTaM, paHee Nomny4mBLLMM AOCTYN K ceTi cBsian OnepaTopa CBS3u MO MHbIM Tapudiam NpefocTaBneHns
pocTyna.
9 Onnata ycnyrv no nNpefocTaBneHunto JocTyna K Yenyram csau npouBoantcs AGOHEHTOM B 3aBMCUMOCTM OT BblbpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nosnyyeHusa ABoHeHTOM O60py,E|OBaHMﬂ BO BMafieHue 1 nonb3oBaHue Unn B COBCTBEHHOCTb.

TapudHble nnaHbl
Monb3oBaHne Ycnyramu Onepatopa CBs3u ocyllecTBnsietcs, ecn GanaHc Juueeoro cyeta ABOHEHTa He SIBNSIETCA OTpuUATenbHbIM  (MH(OpMaLMst O COCTosHAM JlueBoro cyeTa u
CTaTUCTMKV NOTPeONeHHbIX YCIyr 1 pacxofoBaHmMio CpeacTs ¢ JluueBoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOSHUS JILeBOro cyeta Ha caitte OnepaTopa CBsau), eCniu MHOE He
npeayCcMOTPEHO YCNOBUSIMU TapudHOTO nnaHa

Tunbl TapUdHbIX NNAHOB:

1. OcHoBHOI# TapudHbIii nnaH, kKoTopbIl onpeaenseTcs AGOHEHTOM B MOMEHT 3akrtodeHus [loroopa, akTMBUpYyeTCs Npu NpeaocTaBneHnun AoCTyna k Yenyre u MoxXeT
ObITb M3MeHeH B fanbHeiilueM AGOHEHTOM NyTeM aKTVBaLMK APYroro OCHOBHOMO TapucHOro nnaHa, AeNCTBYIOLEro B MOMEHT aKTUBaLK, He No3aHee
nocreaHero Y1cna Mecsua, NpeaLLecTBYHOLLEro MecsLly nonb3oBaHns Ycnyramu no TapudHoMmy nnaHy. /3meHeHHbIn 0CHOBHOM TapudHbiin nnan 6yaet
AeiicTBoBaTh € 1-ro umucna cnepytoLero mecsua. AKTMBMPOBaHHbIA AGOHEHTOM OCHOBHOW TapudhHbIi MnaH AeNCTBYET [0 MOMEHTa aKTUBALMKM MHOTO
TapucpHoro nnaHa, AENCTBYHOLLEr0 Ha MOMEHT aKTuBaLyW, B Ka4yecTBe OCHOBHOTO, HE 3aBWCMMO OT TOrO, aKTMBMpOBaH N AGOHEHTOM Kakoii-nnbo
[lononHUTenbHbIA TapudHbIA NNaH, €CNN UHOE He NPeayCMOTPEHO ycroBusiMu TapudHoro nnaxa. B cnyyae ecnv ABOHEHT He M3MEHUN TapudHbIN NNaH,
TO B CMeAyIoLIEM MecsiLie AeiiCTBYeT TapudHbIi nnaH npeaplayllero mecsua. ABOHEHTCkas nnata no 0CHOBHOMY TaputHOMY NnaHy, a Takke nnata 3a
BnageHue u nonb3oBaHne OBopyposauem (B cnyyae, ecn OBopyaosaHve mepedaHo BO BrafeHWe W monb3oBaHue AGOHEHTa) cnucbiBaeTcs C
inuesoro cueta ABoHeHTa aBTOMATWYecku B MonHOM ofbeme He nosfHee 1-ro uucna Mecsl@ Nomnb3oBaHMs YCMyroid, Nocne 4ero MpoMCXoauT
aBToOMaTUyeCKas akTUBaLWsA OCHOBHOTO TapudHOTO NnaHa, ecriv HoOe He NpedycMOTpeHo HacToswm Onucanuem ycnyri. B cnyyae otcyTeTans Ha 1-oe
4ncro TekyLlero mecsua Ha Jinuesom cyete ABOHEHTa [AeHEXHbIX CPELCTB B pa3vepe abOHEHTCKON NnaThl MO OCHOBHOMY TapudHOMY MnaHy, a Takke
nnatel 3a BnageHve W nonb3oBaHue O6opypoeaHvem (B cryyae, ecnu ObopyaoBaHve nepefaHo BO BnajeHue u nonb3oBaHue AGOHEHTa) w npu
3a4ncneHwn B JanbHedwwem Ao 15-ro y1cna Tekyllero Mecsila BKMOYNTENbHO Ha JLEeBOR CYeT AeHeXHbIX CPEACTB 40 pa3mepa abOHEHTCKO! nnatbl,
nnatbl 3a BnafeHue 1 nons3osakne OBopyaosaHuem (B cnyyae, ecnv OBopyaoBaHue NepefaHo BO BRadeHne 1 nonb3oBaHue ABGoHeHTa) aboHeHTCKkas
nnata no ocHoBHOMY TapucbHOMy NnaHy, a Takke nmnaTa 3a BrafeHuwe n nomnb3oBaHue ObopypoBaHuem crvcbiBaeTtcs ¢ Jluuesoro cueta AboHeHTa
aBTOMATUYECKV B NOMHOM 0BbeMe, MOCHe Yero NPOMCXOANT aBTOMaTUYECKas akTUBaLMS OCHOBHOTO TapudHOro nnaHa, AeiCTBOBABLLErO B MPeabIayLIeM
MecsiLie, MO0 MHOTO paHee aKTMBMPOBAHHOrO AGOHEHTOM Ha TEKYLLMI Mecsil, OCHOBHOrO TapudHOro nnaHa, ecnu HacToslumm Onucanmem ycnyru He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHWS YCnyrami CBSi3N BHE 3aBUCUMOCTYW OT Hannuus Ha JTuueBoM cyeTe AeHeXHbIX CPEACTB, AOCTATOYHbIX ANs
aktueaumu TapucbHoro nnaHa. Mpu 3aumcnennn nocne 15-ro yucna Tekywero Mecaua Ha JluueBoit cyeT ABOHeHTa AeHeXHbIX CPeACTB A0 pa3vepa
aboHeHTCKO! NnaTkl Mo 0CHOBHOMY TapudHOMY nnaHy, nnaThl 3a BnafeHue 1 nonb3osakue ObopyaosaHuem (B cnyyae, ecnv ObopyaosaHue nepeaaHo
BO BMafieHue M nonb3oBaHue ABOHeHTa), AOOHEHT [AOMKeH CaMOCTOSITENbHO aKTMBMPOBATb B KaYeCTBE OCHOBHOTO OfWH M3 yKasaHHbIX Ha caiiTe
Onepatopa cBs3n B pasgene «JInyHbId kabuHeT» COOTBETCTBYIOWMX TapuchHbIX NNaHOB, AEACTBYIOLMX Ha MOMEHT aKTMBALMW, €CRIM HAaCTOALLUM
OnucaHnem ycrnyru He NpedycMOTPeHa BO3MOXHOCTb MONb30BaHWS YCryramu CBS3W BHE 3aBMCMMOCTW OT Hanuuus Ha JILEBOM cyeTe AEHEXHbIX
CpepcTB, AOCTATOuHbIX ANs akTueaLuy TapudHoro nnaHa. ABOHeHT Bripase B Nt0B0I jeHb TEKYLLIEro MecsiLia akTMBMPOBATh [PYroi OCHOBHOM TapudHbIit
nnaH, AeNCTBYIOWMA HA MOMEHT aKTWUBaLMW, Ha TeKyLiMidl Mecsl C nepecyeToM MnaTbl 3a Nonb3oBaHWe Ycmyramu No npaBunaM, YCTaHOBMEHHbIM
HaCTOSILLMM NYHKTOM. B aTOM Cryyae, npu u3meHeHun 6e3nummnTHOro TapudHoro nnaqa Ha Apyroi 6e3NUMUTHBIRA TapUdHbIA NNaH W/nu npy M3MeHeHU!
nomerabaittHoro TapudHOro nnaHa Ha 6e3nuMUTHbIA TapudbHbIA NnaH KONMYecTBO W CTOMMOCTb MOTPeBNeHHOro [0 MOMEHTa aKkTMBaLM HOBOTO
TapudHoro nnaHa Tpadvka nepecynTbiBaeTCs ¢ 1-ro ymcna TEKyLLEro Mecsla Ha yCroBusiX BHOBb BbiGpaHHOro AGOHEHTOM B KayeCTBe OCHOBHOTO
TapudpHoro nnaHa. Mpu nameHeHn BeanumMnTHOrO TapuchHOro nnaHa Ha nomerabaiTHbIN TapudHbI NnaH ¢ NuLUeBoro cyeta AGOHEHTa CnuckiBaeTCs
50% aboHeHTCKol nnatbl Ge3nuMuTHOro TapucHOTO nNnaHa B CHeT MoMb30BaHMs Ycnyramu ¢ 1-ro yucna Tekylwero Mecsila fi0 MOMEHTa U3MEHeHWs
TapudhHoro nnaHa B Tekyluem mecsitie. Mpu u3aMeHeHU1 nomerabantHoro TapuchHOro NnaHa Ha apyroit nomerabaiiTHbli TapudHbIli nnaH npou3BoauUTCs
nepepacyeT CTOMMOCTH NOTpebneHHoro Tpadmka B COOTBETCTBUI C YCNOBUAIMU HOBOTO NoMerabaiiTHoro TapudhHoro nnaxa, nocneaytLLas Tapudukauns
OCYLLIECTBAISETCA Ha YCrOBNSAX BHOBb BbIOPaHHOTO ABOHEHTOM B Ka4yecTBe 0CHOBHOrO TapudHoro nnawa. Mpu n3MeHeHnn 0CHOBHOTO TapudHoro Nnaxa B
TekyLyem MecsiLie Monb3oBaHue Ycmnyramv BO3MOXHO Mpy Hanmuuum Ha Jiulesom cyeTe ABOHEHTa nocne akT1BaLy HOBOTO OCHOBHOTO TapudHOro nnaHa
AEHEeXHbIX CPEACTB B pa3vepe abOHEHTCKO nnaTbl N0 HOBOMY OCHOBHOMY TapuhHOMY nnaHy, ecnu HacTosilm OnucaHmem yenyri He npeaycmMoTpeHa
BO3MOXHOCTb MOMb30BaHUS YCNyramu CBS3M BHE 3aBMCMMOCTM OT Hamuuus Ha JIMLEBOM CYeTe [eHEXHbIX CPEACTB, AOCTATOYHbIX ANA aKTUBaLyn
TapudHoro nnana. ABOHeHTCKas nnata no HOBOMY OCHOBHOMY TapudHOMY nnaHy nocne ero akTUBaLi CNUCLIBAETCS B NONHOM 06beMe, He3aBNUCMO OT
KonuyecTBa AHel (HakTMYeckoro Nonb3oBaHus Ycnyramu. lMpaBuna uameHeHnst TapucpHOro nnaHa ykasaHbl Ha caiite Onepatopa cBsisu. B TeueHue
0fHOTO MecsiLia BO3MOXHa aKTVUBALWS TONbKO OJHOrO OCHOBHOTO TapudHOro nnaa. Hanuume akTuBMpOBaHHOMO OCHOBHOTO TapudHOro nnaqa siBnseTcs
0b53aTeNbHbIM YCOBMEM A5 NOMb30BAHMS YCAYroi.

2. [lononHuUTenbHbI TapuchHbIl NnaH, akTUBUPOBaHHBI AGOHEHTOM Nocne 3akntoyeHusi [Jorosopa v NpefoCcTaBneHnst JOCTyna aboHeHTy No 0cHOBHOMY TapudHoMy nnaHy
[JONONHUTENBHO K HeMy. ABOHEHT MOXeT NMonb30BaThCs YCIyrol N0 HEOrpaHUYEHHOMY KOMMYECTBY AOMONHUTENbHLIX TapuchHbIX NNAHOB, AEACTBYHLMX
Ha MOMEHT aKT1BaLyM, OfHOBPEMEHHO. [MepeyeHb, YCNoBMA aKTMBALWM, MOMb30BAHWA M CPOK AeicTBUS TapuHbIX MNaHoB, KOTOpble MOTYT BbiTb
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aKTWUBMPOBaHbI B Ka4ecTBe AOMOMHUTENbHbIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha caiTe onepaTtopa CBs3W. [ononHuTenbHble TapudhHble
nnaHbl MOryT He 1CMoMnb3oBaTbCs abOHEHTOM. Hannuve akTUBMPOBAHHOTO OCHOBHOTO TapWU(HOTO MnaHa ABNAETCA 0BA3aTeNbHbLIM ANS NOMb30BaHNS
AONOMHUTENbHLIMK TapndHbIMM NNaHaMK.

3. Dom.ru Maket S

MoxeT 6bITb TOMbKO OCHOBHBIM TapuchHbIM MnaHoM. AGOHeHTCKasi nnaTa coctaensieT 580 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapUHOro NnaHa v fo
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTUBMPOBaH, HE3ABUCUMO OT KOMMYECTBA AHEN (haKTUIECKOro NoNb30BaHWS yCyramu (BKMioyaeT
nnaty 3a Monb3oBaHWe aboHeHTCKoW NuHWedt). [lo OKOHYaHWM AaHHOro nepvopa AedcTBME TapuHOrO MnaHa NpekpaljaeTcs € nocregylollen
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsal B crnyqae, ecnu ABOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTse OCHOBHOIO
(komnyecTBO MocCnefoBaTenbHOM aKTMBaLMKM Tapu(HOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW Tapu(HbIA MiaH aBTOMATWUYECKW aKTUBMPYETCH Ha
cneaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbIl NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBM C YCMIOBUSMM [JaHHOTO
TapuchHoro nnaHa AGOHEHTY B nepuop, akTueauun Tapuda npeocTaBnseTcs AOCTyN B CeTb MHTEpHET (BkntovaeT BHelwHwis, MokanbHbii n MynsTumeama
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapuUHbIA NiaH. KonnyecTBo notpebneHHbix MerabaitT He yunTbiBaeTcs. HacTpoitka
COeANHeHus BbIMonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroi ocylLecTBRSETCS Ha CKOPOCTU NoTpebneHnst BHelwHero Tpaduka ¢
10 go 02 yacos Ao 30 M6ut/cek, ¢ 02 ao 10 yacos go 20 Méut/cek, MynsTumeama Tpadumka — go 100 M6uT/cek, JlokansHoro Tpadmka - o 100 Méut/cex.
BoamoxHocTb notpebnenns MynbTmeana Tpaduka C HEKOTOPbIX CreupanbHbIX MynbTUMeMa CepBepoB MOXeT ObiTb OrpaHnyeHa, B TOM uucne
MONHOCTLIO 3akpbiTa, OnepaTopom cBA3nM, 0 Yyem OnepaTop CBA3M pa3melLaeT uH(opMaLmio Ha caiiTe. ABOHeHTCKas nnaTa B Mecsle, B KOTOpPOM
ABOHeHTY 6bin NpegocTaBneH AoCTyn K Ycnyram, B3UMaeTCs B AeHb NpeAoCTaBMeHUs JOCTyna B pa3mepe, NponopLMoHanbHOM KONMYECTBY fHEN C
MOMEHTa NpefocTaBneHus 4OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs kaneHpapHoro mecsua. Mporpammoit npuBunernii MoxeT BbiTb NpeaycMOTPEHO
npeAocTaBnerne 60HyCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETU.

4. [lom.ru Maket M

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctaensieT 650 pyb. 3a nepuop ¢ MOMeHTa akTBaLym TapudHOTo Nnakxa v 4o
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCHUMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb30BaHWS yenyramu (BKMoYaeT
nnaty 3a nonb3oBaHne aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpeKpallaeTcs C nocnedyloLed
aBTOMATWYECKON aKTVBaLMel Ha Credylowuii Mecal B cryyae, ecnu ADOHEHT He aKTMBMpOBan Apyroil TapuHbli MNaH B KayecTBe OCHOBHOTO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MiaH aBTOMATWUYECK aKTUBMPYETCS Ha
crieaytoLWmii Mecsy B cnyyae, ecrim ABOHEHT He akTMBMPOBAN [PYroi TapuHbIA NiaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBMAMM A@HHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueauun Tapuda npegocTaBnsieTcs JOCTYN B ceTb VIHTEpHeT (BkrioyaeT BHelwnmiA, NokanbHbii n MynbTumeana
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapuUdHbIA NaH. KonnyecTBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnaeTcs Ha ckopocTh noTpedbnenms BHelurero Tpadmka ¢
10 po 02 vacos o 50 Méwut/cek, ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama Tpadmka — go 50 M6ut/cek, JlokanbHoro Tpadmka - go 100
M6wuT/cek. BoamoxHocTb notpebneqns MynbTumeama Tpaduka ¢ HEKOTOPbIX CreLpanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb OrpaHiyeHa, B TOM
ymcne NOMHOCTbIO 3akpbiTa, OnepaTopom cBsi3m, 0 Yem OnepaTop CBA3W pa3meLLaeT MHAOPMALMIO Ha caiiTe. ABOHEHTCKas nnaTta B MecsiLie, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B A€Hb MPEAOCTaBNeHWs [OCTyna B pasmepe, MPOMOPLIMOHANbHOM KOMMYeCTBY AHEN C
MOMEHTa NpeaocTaBneHns AOCTyna K Ycnyram O MOMEHTa OKOHYaHWS kanergapHoro mecsua. Mporpammoil mpusmunernii MoxeT BbiTb MPeaycMoTpeHo
npeAocTaBneHne 60HYCOB, CKMAOK, aHTUBMPYCOB U UHbIX MPUBUNETIA.

5. Dom.ru Maket L

MoseT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctasnseT 785 pyb. 3a nepuo ¢ MOMeHTa akTBaLy TapudHOTo Nnakxa v Jo
OKOHYaHWS KaneHAapHoro Mecsilia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBMCMO OT KOMMYECTBA AHE (PAKTUYECKOro MONb30BaHNS yCryramu (BKtoYaeT
nnaTty 3a nofb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBME Tapu(HOrO NnaHa npekpawaeTcss ¢ MocneayloLen
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsal B crnyyae, ecnu ABOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTBe OCHOBHOIO
(konnyecTBO MOCnefoBaTENbHON aKTUBALMM TapudHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
crieaytoLWmii Mecsy B cnyyae, ecrm ABOHEHT He akTMBMPOBAIN [PYroi TapudHbIA NaH B KA4ECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [JAHHOTO
TapucHoro nnaHa AGOHEHTY B Nepuop, akTneaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkroyaeT BHelwnmiA, NokanbHbiin n Mynbtumeana
Tpachmkm) ¢ KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbI niaH. KonnyecTBo notpebneHHbix MerabaiiT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLecTBNSETCS Ha CKOpOCTU NoTpebnenus BHeluHero Tpadvika ¢
10 po 02 yacos go 70 Méwut/cek., ¢ 02 go 10 yacos o 100 M6wt/cek, MynbTumeama, NMokansbHoro Tpadmka - Ao 70 MéuT.. BoavoxHOCTb noTpebnerns
MynbTmeaua Tpaduka C HEKOTOPbIX CrieLuanbHbIX MynbTMENa CepBepOB MOXeT BbITb orpaHiyeHa, B TOM YiCTe MOMHOCTbIO 3akpbita, Onepatopom
cBs3un, 0 Yem OnepaTop CBA3N pa3melLaeT MH(opmaLmio Ha caitte. ABOHeHTCKas nnata B MecsLe, B koTopoM AGOHeHTY Obin npeaocTaBneH AocTyn K
Ycnyram, BauMaeTcs B fieHb NPefocTaBneHnst JocTyna B pa3mepe, NPOMOpLVOHANbHOM KONMMYECTBY AHE C MOMEHTa NpefocTaBneHns Aoctyna K
Ycnyram jo0 MOMeHTa OKOHYaHWs KaneHaapHoro mecsua. MporpamMmoi npuBunernin MoxeT BbiTb MpesycMOTPEHO MpedocTaBneHne BGOHYCOB, CKUAOK,
AHTVMBMPYCOB W MHbIX MPUBMIIETAN.

6. Jom.ru Maket XL

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnata coctaenseT 650 pyb. 3a nepuof ¢ MOMEHTa akTUBaLM TapueHOro nnaxa u Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHWS yCyramu (BKMioyaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM NMHMeN). [10 OKOHYaHMW [AHHOrO Mepuopa AeicTBMe Tapu(HOrO NnaHa npekpawaeTcs ¢ MocneayroLen
aBTOMATUYECKO aKTUBaLME Ha Chepylowuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapudHbl MnaH B KayecTBE OCHOBHOMO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TapUPHOrO NnaHa He orpaHndeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
cneaylowmit Mecsil B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM [JaHHOTO
TapuHoro nnaHa AGOHEHTY B Mepuoz akT1BaLum Tapuda npesocTaenseTcs AocTyn B ceTb VIHTEpHET (BkntoyaeT BHelwHui, JlokanbHblid n Mynbtumeama
TpacuKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIM TapudHbIii nnaH. Konnyectso notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
CoeauHeHus BbinomnHsieTcst no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLiecTBRSETCS Ha CKOpOCTU NoTpebneHus BHeluHero Tpachuka ¢
10 go 02 vacos po 50 Méurt/cex, ¢ 02 go 10 yacos fo 100 M6ut/cek, MynbTumeamna Tpadmka — o 100 M6ut/cek, MokanbHoro Tpadguka - o 50
MbwuT/cek. BoamoxHocTb notpebnerns MynbTumeamna Tpadmka ¢ HEKOTOPbIX CrieLmanbHbIX MyNbTUMEAMa CEPBEPOB MOXET ObiTb OrpaHuyeHa, B TOM
yuncne NomHOCTbIO 3akpbiTa, OnepaTtopom cesiau, 0 yem Onepatop cBS3M pa3melyaeT MHopMaLMIo Ha caitTe. ABOHeHTCKas nnata B Mecsile, B KOTOPOM
ABOHeHTY 6bin NpeocTaBneH AOCTYN K Ycnyram, B3UMaeTcs B AeHb NpeAoCTaBNEHMs JOCTyna B pa3mepe, MponopLMOHanbHOM KONMYECTBY AHEN ¢
MOMEHTa NpefocTaBneHms 4OCTyna Kk Ycnyram 40 MOMEHTa OKOHYaHWs kaneHpapHoro mecsua. Mporpammoit npusuneriii MoxeT ObiTb NpeaycMOTPEHO
npegocTaneHne BOHyCoB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBUNETVA.

7. Dom.ru Maket XXL

MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTckas nnata coctaensieT 1050 py6. 3a nepuos ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa u Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCUMO OT KOMMYECTBA AHEN (aKTUYECKOro NoNb30BaHWS yenyrami (BKknioyaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO nepuoda AeicTBUe TapuHOrO NMaHa MpekpallaeTcs C nocrnedyloed
aBTOMATUYECKO aKTVBaLMe Ha Chepylowuin Mecsil B Cryyae, ecr ABOHEHT He aKTMBMPOBan [Apyro TapudHbIi MnaH B KayecTBE OCHOBHOIO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapuHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMPYeTCs Ha
cneaylowmit MecsiL, B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUSIMI AGHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTUeaLun Tapuda npeocTaBnsieTcst AOCTYN B ceTb VIHTEpHET (BkrioyaeT BHelwHmiA, NokanbHbiit u MynbTumeava
TpacuKi) C KOMMbIOTEPA, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapudHbIii naH, goctyn k Moptany fom.ru TV (B cnyyae 3aknodeHnsst ABOHEHTOM
[oroopa n/vnn 3akasa Ha Ycnyru umcpoBoro kabenbHoro Tenesuaerus «fom.ru TV. LieHTp goMaluHux passriedeHuity. Konnyectso notpebneHHbIx
MerabaliT He yuuTbiBaeTCH. Ha neprod akTvBaLymy TapucHOTO NNaHa BbIAENSeTcs CTaTUYHbIA peanbHbli IP-agpec Ans nonb3oBaHus Ycnyramu cBs3u.
Hactpoiika coeauHeHus BbinonHsieTcst no npotokony «PPP Over Ethernet»; nonmb3oBanue Ycnyroil OCyLIECTBMSIETCS Ha CKOPOCTW NOTpebreHus
BHewwHero Tpadmka go 100 Méut/cek., MynbTumeana, NokansHoro Tpaduka - go 100 Mout/cek.. BoamoxHocTb noTpebnenus Mynbtiumeana tpaduka ¢
HEKOTOPbIX CreLmanbHbIX MynbTMMeaMa CepeepoB MoXeT ObiTb OrpaHMyeHa, B TOM YMCNe MONMHOCTLIO 3akpbita, Onepatopom casan, o Yem Onepatop
CBSI3W pa3sMellaeT HopMaLWo Ha caiiTe. ABOHEHTCKas nnaTa B Mecsie, B koTopoM AGOHEHTY Gbin NpefocTaBneH JocTyn K Ycnyram, BMMaeTcs B
AeHb MpefocTaBneHnst [OCTyna B pasmepe, NPOMOpLMOHaNbHOM KONMMYECTBY [HEl C MOMeHTa MpefocTaBneHns [octyna Kk Ycnyram A0 MOMeHTa
OKOHYaHMA KaneHaapHoro mecsua. porpammoit npusiiernii MoXeT BbiTb NPefyCMOTPEHO MpefocTaBneHne BOHYCOB, CKWAOK, aHTUBMPYCOB W WMHbIX
NpUBMNErui.

8. MepBas kocMuyeckas

MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. AGOHeHTCKas nnata coctaensieT 350 py6. 3a Nepyof ¢ MOMEHTa akTUBaLMM TapudHOTO Nnaxa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBAH, HE3aBUCKMO OT KONMYECTBA AHell (haKTMHeCKOro Nomnb30BaHMa ycnyrami (BKnoyaeT
nnaty 3a nonb3oBaHe aboHeHTCKOM NuHWen). o OKOHYaHWW AAHHOTO NepuoAa AeicTBue TaputHOrO NMaHa MpeKpallaeTcs C nocnedyoLed
aBTOMATUYECKO aKTUBaLME Ha Chefytowni Mecsily B Cryyae, ecri ABOHEHT He aKkTWUBMpOBan [pyroil TapuchHblA MnaH B Ka4yecTBE OCHOBHOMO
(konn4ecTBO NOCnefoBaTENbHON aKTUBALMM TapUHOrO nnaHa He orpaHnyeHo). Kak OCHOBHOWM TapugHbI NMnaH aBTOMATWYECKM aKTUBMPYETCH Ha
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creaytoLmii Mecsil, B cnyyae, ecniv ABOHEHT He akTUBMPOBAN LPYroii TapueHbIA MraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCMOBMSIMM [AHHOTO
TapuchHoro nnaHa AGOHEHTY B Nepuop, akTueaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkrioyaeT BHelwkmiA, NokanbHbii n MynbTumeana
TpacuKi) C KOMMblOTepa, C KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapudHbI nnaH. KonnyectBo notpebneHHbx MerabaiiT He yuuTbiBaeTcs. Hactpoitka
COeaMHEHMs BbINOMHsiETCs no npoTokony «PPP Over Ethernety; nonb3oBaHue Ycnyroit ocyLLECTBRSETCS Ha CKOPOCTU NoTpebnenus BHeluHero Tpadmvika ¢
10 go 02 yacos o 40 Méut/cek., ¢ 02 go 10 yacoB po 15 Méut/cek, MynbTumeaua, JlokanbHoro Tpadvka - Ao 50 MouT. BosmoxHocTb noTpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CrieLnanbHbIX MynbTMea CepBepoB MOXeT ObITb OrpaHnyeHa, B TOM YiCTe MOMHOCTbLIO 3aKpbiTa, OnepaTopom
cBsi3n, 0 Yem OnepaTop cBS3W pa3melyaeT MHGopmaLmio Ha cailte. AGOHeHTCKast nnata B MecsiLie, B koTopom AGOHEHTY Obin NpefocTaBneH AocTyn K
Ycnyram, BauMaeTcs B ieHb NPefocTaBneHnst JocTyna B pa3vepe, NPOropLVOHanbHOM KONMMYECTBY AHER C MOMEHTa NMpedocTaBneHust 4ocTyna K
Ycnyram [0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsila. MporpamMmoit NpuBUNErini MOXeET BbiTb MPeaycMOTPEHO MpefocTaBneHre GOHYCOB, CKUAOK,
aHTVMBMPYCOB W MHbIX MPUBMIIETAN.

9. Bropas kocMuyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 430 pyb. 3a neproa ¢ MOMEHTa aKTMBaLM TapueHOTo nnaHa 1 Ao
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin akTUBMPOBaH, HE3ABUCUMO OT KOMMYECTBA AHEN (haKTUIECKOro NONb30BaHUS yCyramu (BKMoyaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO nepuopa AedCTBME TapudHOrO MnaHa MpekpallaeTcs ¢ nocrneaylowei
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsal B crnyyae, ecnu ABOHEHT He aKTMBMpOBan Apyroil TapuHblA MNaH B KayecTse OCHOBHOIO
(konn4ecTBO MOCNe[OBATENbHON aKTUBALMM TaputHOrO NMnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATUYECKN aKTMBMPYETCS Ha
cneaylowmit Mecsil, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUSMM [JaHHOTO
TapudHoro nnaHa AGOHEHTY B Nepvoa akTUBaLum Tapuda NpesocTaBnsaeTcs AoCTyN B CETb VIHTEpHET (BkntoyaeT BHewwHuit, NMokanbHblit n Mynbtumeana
Tpadhmkm) ¢ KoMNbloTepa, € KOTOPOro Bbin aKTMBMPOBaH AaHHbIA TapuUdHbIA NiaH. KonnyecTBo notpebneHHbix MerabaitT He yunTbiBaeTcs. HacTpoitka
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTh noTpebnenus BHelwHero Tpaduka ¢
10 po 02 yacos po 60 MéuT/cek., ¢ 02 go 10 yacos go 50 M6ut/cex, MynbTumenua, JlokanbHoro Tpadmka - Ao 50 M6uT. BoamoxHocTb noTpebneHus
MynbTmeamna Tpacduka ¢ HEKOTOPBIX CneLnanbHbIX MynbTUMEaUa CepBEpOB MOXeT BbiTb OrpaHuyeHa, B TOM YMCne MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3un, 0 yem OnepaTop CBA3M pa3melLaeT uHdopmaLmio Ha caitte. ABOHeHTCKas nnata B MecsLe, B koTopoM ABOHeHTY Obin npeaocTaBneH AocTyn K
Ycnyram, B3MMaeTcs B AeHb NpeocTaBneHnst 4octyna B pasmepe, MPOMOPLMOHANbHOM KONMMYECTBY AHE C MOMEHTa NMpedocTaBneHust goctyna K
Ycnyram O MOMEHTa OKOHYaHWs KaneHaapHoro mecsua. MporpamMmoi npuBmMnernini MoxeT BbiTb MpeaycMOTPEHO MpedocTaBnerne BOHYCOB, CKUAOK,
AHTMBMPYCOB W MHbIX MPUBMIIETAN.

10. CkopocTb cBeTa

MoseT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 500 pyb. 3a neproa ¢ MOMEHTa aKTMBaLM TapUeHOTO nnaHa 1 Ao
OKOHYaHWS KaneHAapHoOro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBAH, HE3aBMCMO OT KOMMYECTBA AHEH (PAKTUYECKOro MOMb30BaHWS yCIyramn (BKIKoYaeT
nnaTty 3a nofb3oBaHWe abOHEHTCKOM NuHuen). [1o OKOHYaHMW [AHHOrO Mepuopa AeicTBMEe Tapu(HOrO NnaHa npekpawaeTcs ¢ MocneayloLen
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecay B crydyae, ecnvu ABOHEHT He aKTMBMpOBan Apyroi TapuHblA MNaH B KayecTBE OCHOBHOTO
(konnyecTBO MOCrefoBaTeNbHON aKTUBALMM TapudHOrO NnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbIA NNaH aBTOMATUYECKN aKTUBMPYETCS Ha
crieaytoLmii Mecsy B cnyyae, ecrim ABOHEHT He akTMBMPOBAI [PYroil TapudHbIA NiaH B Ka4eCTBE OCHOBHOMO. B COOTBETCTBIM C YCNOBUSMM AAHHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npeaocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkioyaeT BHewwnmiA, NokanbHbiin n Mynbtumeana
Tpadhmkm) C KoMNbloTepa, € KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbI nnaH. KonnyecTBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoika
coeauHeHus BbinomnHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHne Ycnyroit ocyLecTBnAeTCs Ha ckopocTu noTpebnenus BHelHero Tpadwka ¢
10 po 02 yacos o 100 Méut/cek., ¢ 02 fo 10 yacos go 50 Méut/cek, MynbTmeaua, IokansHoro Tpadvka - Ao 50 M6uT. BoamoxHOCTb noTpebnerns
MynbTmeaua Tpaduka C HEKOTOPbIX CrieLnanbHbIX MynbTUMEANa CepBepoB MOXeT BbITb orpaHyeHa, B TOM YiCTe MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3un, 0 Yem OnepaTop CBA3M pa3melLaeT MHopMaLmio Ha caitTe. ABOHeHTCKas nnata B MecsLie, B koTopoM ABOHEHTY Bbin npegocTaBneH AoCTyn K
Ycnyram, B3MMaeTcs B AeHb MPeoCcTaBneHns JoCTyna B pasvepe, MponopLMoHanbHOM KOMMYecTBy [HEW C MOMeHTa MpefocTaBneHuns [ocTyna K
Ycnyram O MOMEHTa OKOHYaHWs KaneHaapHoro mecsua. MporpamMmoi npuBmUnernii MoXeT ObiTb MPEAYCMOTPEHO MpeaocTaBneHne 6OHYCOB, CKUAOK,
AHTVMBMPYCOB W MHbIX MPUBMIIETAN.

11.  KoHcTpykTop
KenaHui

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnseT 600 pyb. 3a neproa ¢ MOMEHTa aKTMBALMM TapueHOTO nnaHa 1 Ao
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MoNb30BaHWS yCyramu (BKMioyaeT
nnaTty 3a nomb3oBaHWe abOHEHTCKOM nuHWer). [lo OKOHYaHWW [LaHHOrO nepuopa AeicTBMe TapuEHOrO NraHa npekpalaeTcs ¢ nocneaylollen
aBTOMATUYECKO aKTUBaLME Ha Chepylowuin Mecsl B Cryyae, ecr ABOHEHT He aKkTMBMPOBan Apyro TapuHbl MnaH B KayecTBE OCHOBHOMO
(konn4ecTBO MoCrefoBaTeNbHON aKTUBALMM TaputHOrO NnaHa He orpaHiyeHo). Kak OCHOBHOW TapuchHbIA NnaH aBTOMATUYECKN aKTUBMPYETCS Ha
creaylowmit Mecsil B cnyyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuUHbI NnaH B KaYecTBe OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM [J@HHOTO
TapucHoro nnaHa AGOHEHTY B nepuop, akTneaumn Tapuda npeocTaBnseTcs AoCTyn B ceTb MHTEpHET (BkntovaeT BHelwHwiA, MokanbHbin n MynsTumeama
TpaduKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbI TapudHbIii nnaH. Konnyectso notpebneHHbix MerabainT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLyecTBRsieTcs Ha ckopocTu noTpebneHus BHelwHero Tpadvika ¢
10 po 02 vacos go 40 M6ut/cek., ¢ 02 go 10 vaco go 100 M6wt/cek, MynbTumeauna Tpaduka — go 100 M6ut/cek, JokansHoro Tpadmka - no 40
MbwuT/cek. BoamoxHocTb notpebnerns MynbTumeana Tpaduka C HEKOTOPbIX CrieLmanbHbIX MynbTUMeana CEpBEpOB MOXET DbiTb OrpaHnyeHa, B TOM
yncne NOMHOCTBLIO 3akpbiTa, OnepaTopom cBsaw, 0 Yem OnepaTop CBA3W pa3MelLaeT MHopMaLMio Ha canTe. AGOHEHTCKas nnata B MecsLe, B KOTOPOM
ABoHeHTYy 6bin NpefocTaBneH AOCTyN K Ycnyram, B3MaeTcs B AeHb NpeAoCTaBneHUs JOCTyna B pa3mepe, MpOnopLMOHanbHOM KONMMYECTBY fAHEN C
MOMEHTa NpefocTaBneHns 4OCTyna K Ycmnyram 40 MOMEHTa OKOHYaHWs kaneHpapHoro mecsua. Mporpammoit npusuneriii MoxeT ObiTb NpeaycMOTPEHO
npegocTasneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W UHbIX MPUBMITETAN.

12. Oom.ru HD
Makcumym
WHTepHeT

MoxeT 6bITb TONbKO OCHOBHBIM TapugHbIM NnaHoM. AGOHeHTCkast nnata coctasnseT 650 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMmM TapudhHOTO NnaHa 1 Ao
OKOHYaHWS KaneH[apHoro Mecsilia, B KOTOPOM OH Bbin aKTMBMPOBaH, HE3ABMCUMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb30BaHNS yenyramu (BKnoyaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO Nepuoda AelcTBUe TapucHOrO NMaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylowuin Mecsil B cryyae, ecrt ABOHEHT He aKTMBMPOBan [pyro TapudHbi MnaH B KayecTBEe OCHOBHOIO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeckV aKTUBMPYeTCs Ha
cneaylowmit MecsiL, B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYroi TapuHbI NnaH B Ka4ecTBe OCHOBHOTO. B COOTBETCTBIMM C YCMIOBUSMI AAHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTUeaLun Tapuda npeocTaBnsieTcst AOCTYN B ceTb VIHTEpHET (BkriovaeT BHelwHmiA, NokanbHbii u MynbTumeava
TpacuKi) C KOMMblOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIM TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLecTBNAeTCs Ha ckopocTh noTpedbnenms BHeluHero Tpadwka ¢
10 po 02 vacos go 60 Méut/cek, ¢ 02 go 10 yacos fo 100 M6uTt/cex, MynsTUmeaua Tpachuka — o 60 M6uT/cek, NokansHoro Tpadmka - Ao 60 MouT/cek.
BoamoxHocTb noTpebnenns MynbTumeamna Tpaduka C HEKOTOPbIX CreuManbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucne
MOMHOCTLI0 3akpbiTa, OnepaTopom cBsan, 0 Yem OnepaTop CBA3M pa3smelLaeT WHopMauuio Ha caiTe. AGOHEHTCKas nnata B Mecsle, B KOTOPOM
ABoHeHTy 6bIn npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPefOCTaBNeHUs [OCTyna B pasMepe, MPOMOPLIMOHANbHOM KOMMYeCTBY AHEN C
MOMEHTa NpefocTaBneHms 4OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWs kaneHpapHoro mecsua. Mporpammoii npuBunernii MOXeT BbITb NpesycMOTPEHO
npeAocTaBneHne 60HYCOB, CKMOK, aHTUBMPYCOB U UHbIX MPUBUNETUIA.

MpumeyaHus k TapudHbIM nnaHam:

1 B cToumocTb yenyr BkntodeHbl Bce Hanoru 1 cbopel (B ToM yncne — HAC 18%).

2 OnnaTte NoAnexu1T TONbKO BXOAALLMIA TpadhuK. B cTaTUCTUKE YYNTBIBAETCS TOMBKO BXOAALLMIA TPAGPUK, MCXOASLLMIA TPAUK B CTATUCTUKE HE Y4YUTLIBAETCS.

3 «JlokanbHbIMY TPadMKOM CUMTaeTCs Tpadmk C CeTeil onepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBA3M 3aKmioyeHb! JOroBOpEI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBS31 ¢ Mmonocoi npomyckauus — oT 1 Kéut/cek. MomnHbIN nepeyeHb AaHHbIX OMEpaTopoB CBA3N ykasaH Ha caitte OnepaTopa CBS3W. PaavepHOCTb Monockl NponyckaHus,
ykasaHHasi B HacTosiem OnucaHuu yenyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 Méut/c 250 kL.

4 «BHewwH1MY» TpadukoM cuuTaeTcs Tpadmk, He NpuHaanexatymin cetsm OnepaTopa CBs3M C Nonocoil nponyckaus — ot 1 Kbut/cexk.

5 "MynbTmeama" cunTaeTcs Tpacvk Co creLmanbHbIX MynbTUMeamMa CepBEpOB, pacronoxeHHbIX BHyTpu ceTv OnepaTopa CBS3u € Nonocoit nponyckaHus — ot 1 Kbut/cek.

6 [MouToBbIN Tpaduk, Nony4eHHbIN ¢ cepaepa OnepaTopa CBA3W, YUUTLIBAETCA Kak «JlokarbHbI» Tpaduk BHe 3aBUCUMOCTY OT Toro, npuwwina oHa u3 cet JOM.RU unm u3
BHELUHEro VIHTepHeTa. B yka3aHHOM Cnyyae noyToBbli Tpadvk onnaunsaetcs no Tapudam, yCTaHoBNEHHbIM Ans «JlokanbHoro» Tpadvka.

7 CraTucTika no NoTpedneHHbIM yeryram 1 pacxo[oBaHIMio cpeacTs ¢ JineBsoro cyeTa npegoctaBnsaeTcs AGOHEHTY B pearnbHOM BpeMeH Ha calite Onepatopa Bsiai unu o
3anpocy B "Cnyx6y cepsuca” OnepaTopa casiau (cM. Tapudibl Ha JONONHUTEMbHbIE YCNyru).

8 lMononHeHwue Jnuesoro cyeta AGOHEHT OCYLLECTBMSIET CAMOCTOSTENBHO MO Mepe HeobxoaumocT. MononHerue Nulesoro cyeta AGOHEHTa MOXHO caenath: 1. HamuuHbimm B

MecTax paGOTbI ¢ aboHeHTaMu OnepaTopa cBs3n 2. besHannyHbim nepevyucneHnem yepes (*)VIHaHCOBO-erﬂVITHbIe YYpEXAEHNA Ha YCNoBUAX, YCTaHOBMEHHbIX d)VIHaHCOBO-
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KpeauTHBIMM yupexaeHusMU1, Ha pacyéTHbIi c4éT OnepaTopa cBsi3u, ykasaHHbIi B [Jorosope. IMpu onnate Ycnyr OnepaTopa CBsi3u Yepe3 (MHAHCOBO-KPEANUTHbIE YUpexXaAeH!s
ABOHEHT B NnaTexHOM [OKYMEHTE AOMKEH YkasaTb aMUnmnio, MHULManbI U afpec, No KOTOpOMY emy mpefocTasieH AocTyn. 3. MyTem 1cnonb3oBaHus kapT onnatkl Ycnyr
Onepartopa casau. [MogpobHo Bce cnocobbl onnaThl onucaHbl Ha caitte OnepaTtopa CBs3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: CapmaHoBckuid TpakT, 18/ 38A, np-1 Awbnek, 14, np-1 Mycsl [xanuns, 58, np-1 Crorombuke, 58, np-1 Mupa, 73/ 21 (18/15)

9 Ecnu ABoHeHT B MOMEHT 3akntoueHusi [lorosopa u/nnu 3akasa He BbiGpan ntoboii 4pyroil 3 0CHOBHbIX TapudHbIX NNaHOB, NONb30BaHWE YCyroii ocyLEeCTBRSETCS No
0ocHoBHoMY TapudpHomy nnaHy «Ly».

10 BeanumnTHBIM TaprHbIM NNaHoM cuMTaeTcs TapuUdHBbIN NaH, No koTopomy npeaocTaBnsieTcs 6esanumuTHoe noTpebnene BrewHero, MokanbHoro, MynbTmeana Tpadmka
Ha yCroBusX, NPELYCMOTPEHHbIX aHHBIM TapUdhHBIM NNaHOM.
lMomerabaiTHbIM TapudHBIM NIaHOM CYUTAETCA TapudHbINA NNaH, Mo KOTopoMy onnata notpebnenuns BrelwHero, JlokansHoro, MynbTmeana Tpaduka nponsBoAMTCS No
Konu4ecTBy noTpebneHHbIx MerabaitT Ha yCnoBUsiX, NPeAyCMOTPEHHbIX TakMM TapUdHbIM NAaHOM.

1 ABOHEHT NpoM3BOANT OnMaTy 3a YCryrv CBS3W CornacHo BbiGpaHHOMY TapuchHOMy nnaHy M 3a nonb3oBaHue AGOHEHTCKOW NuHWel. ABOHEHTCKasi MUHUS HaxoauTcs B
cobcTeeHHocTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY C MOMeHTa npefocTaeneHns ABOHEHTY A0CTyna K Ycnyram CB3n 1 NOANMUCaHUS COOTBETCTBYIOLErO
akTa caaun-npueMkv yenyr no NpedoCcTaBNeHnio 4OCTyna K Ycnyram CBS3M 4O MOMeHTa npekpalleHns aeiicteus [lorosopa. B cnydae npekpatuenus Aeiictems [lorosopa w
Oka3aHMs OnepaTopom B3 COOTBETCTBYIOLLMX Yenyr cesan Onepatop CBA3n BNpaBe AeMOHTUPoBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHNEM BCex 3aTpaT Ha ABOHEHTa.

12 [pu nonb3oBaHUM Ycnyramu CBSi3n B COOTBETCTBUM C JaHHbIM TapuHbIM NNaHOM MO MapKETUHIOBOM akuumi «KomnnekcHoe npeanoxexuney, feicTayioweii ¢ 1 oktsibps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpefycMOTPeHHOM ycrousiMu Akuuu. ABOHeHTCkast nnaTa, nnata 3a BrafeHue u
nonb3osaHue O6opyaosaHnem (B cryyae, ecnu ObopyaoBaHre nepeaaHo BO BnaaeHue 1 nonb3osaHne AGoHeHTa) cnuckisaeTcs ¢ Juesoro cueTa AGOHEHTa aBToMaTUYeckm
B NONHOM 0b6beme He nosaHee 1-ro Yucna Mecsla, CreayioLero 3a MecsLem Monb3oBaHns Ycnyron cessu. B cnyyae oTcyTcTBuA Ha 21-0e yncno mecsua, creaytoLuero 3a
MecsileM NoMb30BaHMs Ycnyroil cea3n, Ha fuuesom cyeTe ABOHEHTa [EHeXHbIX CPELCTB B pa3viepe abOHEHTCKO nnatbl No TapucHOMY nnaHy, nnatel 3a BnageHve u
nonb3osaHue ObopynoBaHuem (B cryyae, ecnv ObopynoBaHie nepeaaHo BO BageHue 1 nonb3oBaHne ABOHEHTa) 3a NpeALecTBYHOLMIA MeCsL, NOMb30BaHMs YCryroit CBsian
OnepaTop CBS31 MMeeT NpaBo NPUOCTAHOBUTbL OKasaHe Ycnyr ceaan. AGOHEeHTY BbiAensaeTcs 0avH JINLEBOIA CHET, Ha KOTOPOM OTpaxaloTca NocTynneHns cpeacts Onepatopy
cBs3n oT ABoHeHTa 3a BnadeHue n nons3osaHne ObopyaosaHuem (B cnyyae, ecnu ObopyaoBaHie nepeaaHo BO BradeHue u nonbaoBaHne ABoHeHTa), Yenyri cessm «[octyn
B WHTepHeT «fom.ru», Ycnyrm kabensHoro TenesugeHust «Jom.ru», Yenyru cesisu «[omawnuii TenedoH «[om.ru», a Takke CnucaHue 3TUX CPeACTB MPONOpLMOHAnbHO
pa3smepy nnatbl 3a Ycnyru cBsiau, OkasblBaeMblx Mo AKLM, OT 06LLEro pasmepa eXeMecsiMHO nnaThl 3a YCnyri CBsisu, OkasblBaeMble no AKLWM.

13 OnucaHre nporpaMMbl NPUBIAETiA pasMeLLeHo Ha caitte club.domru.ru

Tapudbl Ha AONOMHUTENBHbIE YCIYTY

Ne Tapudpbi PasoBo B mecsuy Mpum

1 PervcTpaums BTOPOro 1 nocneayHoLLyX SLLMKOB SNIEKTPOHHOM MOYTbI 25 pyb. 1,3,4

2 CmeHa umeny (login) 100 py6. 1

3 PerucTpauus gononHuTenbHoro UMeHw (login) Ans nomerabainTHOro TapudpHOro nnaHa, akTMBUPOBAHHOTO B KayecTBe BecnnaTho 5
OCHOBHOTO MNW AONONHUTENBHOO

4 CwmeHa napons (B ouce Onepatopa cBsi3u) becnnatHo

5 CmeHa napons (Ha caitte Onepatopa cBs3n) BecnnatHo

6 BblgeneHue cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesisi no nomerabaiTHoMy TapucHoMy 450 py6 147
nnaHy. Y

7 BblgeneHue cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHns Ycnyramn cesii no 6e3numMmntHoOMy TapudHomy 450 py. 20 py6. 6,10
nnaky.

8 lMpepocTaBneHne NoapobHoro otyeTa o paboTe AGOHEHTa B 3MEKTPOHHOM Bizae (Mo TpeboBaHmMio ABoHeHTa): 3a 1 150 py6 1
mecsy

9 MpenoctaBneHue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 py6 1
nmet A4 )
Peructpauus nepexopa ¢ ntoboro TapudHoro nnawa, BbIOpaHHOro AGOHEHTOM B Ka4ECTBE OCHOBHOTO, Ha Apyroi

10 OCHOBHOW TapueHbIN NNaH, perncTpauys akTueaumy TapudHoro nnaqa AOMONHUTENBHO K TapudHOMY nnaHy, BecnnatHo 5
Bbl6paHHOMy ABOHEHTOM B Ka4eCTBe OCHOBHOTO

1" /3meHeHme foroBopa B CBA3M C V3MeHeHveM ABoHeHTOM agpeca nomeLLerus (npu Hanndm OBopyaoBaHus (ans 10 py6
Tapuda npegoctasnerus goctyna Wi-Fi) n AGoHeHTCkon nuHuN) )

12 MepeodopmneHme Fl0r0BOpa B CBS3U C 3ameHoit ABoHeHTa B nomeLueHun (npu Hannuu OBopyaosaHus (Ans Tapuda 10 py6
npegocrasnenns gocryna Wi-Fi) n ABoHeHTCkoi niuHum) )

13 YcraHoBka 1 HacTpoiika becnposoaHoro mappyTusatopa Wi-Fi, BecnpoBogHoro mapiupytusatopa Wi-Fi 1000 py6. 18
[BYXANana3oHHOro :

14 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 18

15 | YcraHoska ceteBoit kapTbl PCl DFE-530TX 400 py6. 1

16 lprocTaHoBMEHMe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUY 3asiBneHnst AGoHeHTa 100 py6. 7

17 Ceccus Ha OTNINYHO 1 pyb. 1,9
ABOHeHTy NpefoCTaBNAETCS BO3MOXHOCTb MOMb30BaHNS Ycnyramu cassu B Tedenmne 1 (OgHux) cyTok, Ho He Bonee 5 (I1siTv) cyTok noppsia B TeYeHWe KaneHgapHoro Mecsua, C
MOMeHTa onnatel Yenyr cBsiau ¢ ucnonb3osannem Cepauca «ObellaHHbli nnatex» (nanee - Cepsuc) npu 0TCYTCTBUN CyMMbI AEHEXHbIX CPEACTB Ha JinueBoM cyete AboHeHTa,
[0CTaToOMHOM NS Monb3oBaHus Ycnyramu casisu. Mpu atom aboHeHTckas nnata cornacHo TapudHoro nnaHa u croumocTb Cepaica «OBeLLaHHbIl nnaTex»  CrmcbiBaeTcs B

18 nomnHom obbeme 1 ee HeobxonUmo noracuThb B TeyeHne 1 (OfHIUX) CyTOK C MOMeHTa onnatbl Yenyr cBsisu. Cymma 0TCPOYEHHOro nnaTexa npeocTaBnseTcs B pa3mepe He bornee

730 (CembcoT TpuaLaTh) pybneit ¢ y4eToM CyMMbI 3a0MKEHHOCTH Ha JTueBom cyeTe ABoHeHTa. Cepaic npegocTaBnseTcs AGOHeHTaM, akTMBMPOBABLUMM B TEKYLLEM MecsLe B
kayecTBe OCHOBHOIO TapuchHblit naH, pa3mep aGoHEHTCKOM NraThl Mo koTopoMy npesbiwaeT 150 (Cto natbaecsT) pybreit. Cepauc akTuBMpyeTcst AGOHEHTOM CaMOCTOSITENbHO
B pasgene «JyHbIi kabuHeT» Ha caiite OnepaTopa CBs3M Nk Mo nopy4eHuto AGoHeHTa OnepaTopoM CBS3M.

I'Ipvmeqauvm K Tapmt)aM Ha AONONHUTENIbHbIE YCIyTu:

B croumocTb Yenyr BkntodeHbl Bce Hanoru 1 cbopbl (B Tom uncne — HAC 18%).

2 CneupanucTamMi NpoU3BOANTCS YCTAHOBKA M HACTPOIKA TOMbKO CEpPTUdMLMPOBAHHOTO 060PYA0BaHS U MPOrpaMMHOro obecneyeHus, npefocTaBsieMbix AGOHEHTOM.

3 PervcTpaums nepeoro siyka anekTpoHHO! NoyTbl ABOHEHTa BXOAMT B NnaTy 3a NpefocTaBneHue JocTyna.
Oblee KkonnyecTBo npefocTaBnsieMblx AGOHEHTY [ONOMHUTENbHBIX UMeH (login) Ans nomerabaitTHOro TapudHOTO MnaHa, akTUBMPOBAHHOTO B KAayeCTBE OCHOBHOTO WIW

4 JOMONHUTENBHOTO, He MOXET MpeBbiaTth 3 (Tpex) 3a Becb nepwopd AeicTBus 3akasa. Pervctpauus gomonHuTensbHoro umenn (login) ans 6e3nMMUTHOro TapudHoro nnawa,
aKTMBMPOBAHHOIO B KAYECTBE OCHOBHOTO WM AONOMHUTENBHOO, HE NMPEOCTABNSETCS.

5 AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMoCTOSTENbHO B pasaene «JludHblil kabuHeT» Ha caiite Onepatopa cBsisu
CTOMMOCTb MOMb30BaHWA Ycnyramu CBf3M Mo nomerabaiTHOMY TapucHOMY MnaHy C WCMOMb30BaHMEM CTATWUMHOMO pearnbHOro ip-agpeca BKMWYeHa B LigHY Tpadmka,
NpeayCMOTPEHHY0 AaHHbIM TapudHbIM NnaHoM. CTaTUYHbIA pearbHbIi ip-aapec, BblAeNeHHbI AGOHEHTY N0 BE3NUMUTHOMY UM NoMerabaitTHOMy TapudhHOMY nnaHy, MOXeT
ObITb Mcrnornb3oBaH AGOHEHTOM [Nt MONb30BaHWs Ycnyramu no apyromy 6e3nuMuTHOMY Unu nomeraGaiiTHOMy TapudHOMY MnaHy COOTBETCTBEHHO MOCNE NPEeLCTaBMEeHMs

6 ABoHeHTOM OnepaTtopy CBS3M MUCbMEHHOTO 3asBneHns B Mectax paboTel ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom cBsan. CTaTuuHblil peanbHblil ip-aapec, BblAeNeHHbI
ABoHeHTy no 6e3nMMMTHOMY TapudHOMY nnaHy, MOXET BbITb MCNONb30BaH AGOHEHTOM [N1S MONb30BaHWs Ycnyramu no noMmerabainTHoMy TapucpHOMY nnaHy 1 HaobopoT myTem
BblaeneHnst ABOHEHTY HOBOTO CTATUYHOTO pearnbHoro ip-aapeca nocre npeactaenexust AGoHeHTom OnepaTopy CBSA3M MUCbMEHHOTO 3asiBNEHUst B MecTax paboTbl ¢ aboHEHTaMU,
ycTaHoeneHHbIx OnepaTopom cBsiau. B Takom cryyae nrnata 3a BblfeneHne HOBOrO CTaTUYHOTO pearbHoro ip-afipeca He B3UMagTCs.

7 lMprocTaHoBNeHe oka3aHus YCryr CBs3W OCYLLECTBIISETCA B NOPSAKE, MPefycMOTpeHHOM [loroBopoM, eCIM MHOE He NpeAyCMOTPeHo Ha caite OnepaTopa CBsiau.

8 BecnposoaHoit mapwpytusatop Wi-Fi, BecnpoBogHoit Mappytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoit USB-apantep Wi-Fi (ganee - O6opynosaHue),

ucnonb3oBaHHble OnepaTopoM CBs3W MpY MpefocTaBneHnn AGOHEHTY [OMOMHUTENbHON YCMyrM W ykasaHHble B aKTE CAAYM-MPUEMKM YCIYr Mo MpefoCTaBREeHU JOCTyna,
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sBnsrTCA cobcTBEHHOCTLI0 OnepaTopa casi3un 1 nepesatoTcs ABOHEHTY BO BrliafieHMe W noNb30BaHWe O MOMEHTa npekpalleHus aeiicTaust floroBopa u/unu 3akasa.
VcknioyaeTcs BO3MOXHOCTb [OCTyna OAHOBpeMeHHo k Caittam cet WHTepHeT co credylowumn [OMeHHbIMM MMeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
9 (nanee — CaitTbl). WckmioueHne BO3MOXHOCTM [OCTYNa MOXeT ObiTb ocyLlecTBneHo AGOHeHTOM B pasgene «JMuHbi kabuHeT» Ha caitte Onepatopa cBsisM NGO B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopoM CBsi3W, Ha OCHOBAHMM COOTBETCTBYIOLLErO 3asiBneHnsi. BodobHoBneHne BoamoxHoCTU gocTyna k Caittam Bo usbexanue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns AGoHeHTa B MecTax paboTbl ¢ aDOHEHTaMM, yCTaHOBNEHHbIMM OnepaTopoM CBs3M.

10 Ha nepvog aktuauuu TapucHoro nnaHa XXL no ycmoTpeHuto ABOHeHTa MoXeT ObiTb BblLeneH CTaTuuHbIA peanbHblii IP-agpec ans nonb3oBaHus Ycnyramu cesisu 6e3
" | B3uUMaHWs eXeMEeCsYHOV NaThl 3a BbiAENeHne CTaTMYHOro peanbHoro IP-agpeca

* npefoCcTaBNeHne ycnyr No nepeaadye rorocosoit MHGopMaLMM B ceTu nepefadn AaHHbix «CETEBOW HOMEP «[lom.ru» ocyliecTenseTcs npu Hanuumn y OnepaTopa CBA3n
TEXHUYECKOI BO3MOXHOCTU.




