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1. OMUCAHUE YCNYTU
Wcnonnutens 3a Mnaty npuHumaeT Ha cebs 06s1i3aHHOCT No obecneyeHmto ynpaBneHns AOCTYNOM B NOABE3A W/UNW NPUAOMOBYHO TEPPUTOPUIO MHOTOKBapTUPHOTO AoMa Monb3osaTtens ¢
1Ccronb3oBaHneM 06opyaoBaHNUS CUCTEMbI KOHTPONS W ynpasnerus goctynom (CKY[) (aanee — «Ycnyray), a Monb3oBatens 06s13yeTcs onnaynsath Ycnyry B nopsiake, B CPOKM W HA
YCIOBUSX, NPEAYCMOTPEHHbIX [loroBopom, HacTosmum Onucannem Yenyrv u 3akasom.

Hoctyn k Yenyre ¢ nomoLbto Monb3osatenbckoro 060pynosania 1 JInHM NpeaocTaBnseTcs B 3aBUCUMOCTY OT BbiGpaHHOro Monb3osatenem TapudHoro nnaua.

VicnonHutens no nopyyeHuio Monb3oBaTens Bnpase NpegocTaBuTh [onb3oBaTento AOMONHUTENbHbIE YCYrM C ONMaTon B COOTBETCTBUM ¢ Tapudamu McnonHutens:

- PEMOHT 1 3ameHa [Nonb3oBaTenbckoro 06opyaoBaHHs, NPUOBpeTEHHOTO Y VIcNonHUTENS, NO MCTEYEHMIO FapaHTUIAHOTO CPOKa;

- OCTaBKa 1 NPOrpaMMMUPOBaHIeE AONOMHUTENbHBIX ONEKTPOHHBIX KIKYeit;

- MHbIE yCNyru, ykasaHHble B 3aKase.
2. TEPMWHbI U ONPEQENEHUA
«ABTOpU3aLMA» - BBeAEHWE B uHTepderice Mpunoxerus nivnu Ha CaiiTe Y4eTHoI 3anmcu.

«Y4eTHas 3anucby - 3aNnCb, COAEPXaLLAs CBeAeHNs, HeobxoauMble Ans naeHTdmKaLmn Monb3osaTens npu NpefocTaBneHy Aoctyna k Yenyre Ha Caitte u B Mpunoxenun. K Takoi
3anncu OTHOCATCA MOTMH M Naponb, MPefocTaBneHHble Monb3oBaTento Ang Aoctyna k Ycnyre, B TOM yucne, npegoctaeneHHble Monb3osaTtento Ha OCHOBaHMM [loroBopa Ha okasaHue
yCnyr CBS3M.

«MpunoxeHune» — nporpaMmMHoe obecneyeHue, ycTaHaBnMBaeMoe Ha MobumbHOe yCTpolicTBO Monb3oBaTens, KOTOPOe MMEET TEXHUYECKYIO M (haKTUYECKYI0 BO3MOXHOCTb 4OCTYNa K CETH
WHtepHet. Cebinku Ha MpunoxeHne pasmellatotcs Ha Caitte mbo npepocTaBnsaeTca npeAcTaBuTenem cnonHUTens B MOMEHT 3akniodenuns [loroopa. [loctyn k Ycnyre ¢ nomoLyso
MpunoxeHns NpeAoCTaBNAETCS B 3aBMCUMOCTY OT BbIOpaHHOrO TapudHOro nnaxa.

«3akas3 Ha Ycnyru» (aanee - 3aka3) - JOKyMEHT, NoAnMchIBaeMblii CTopoHamu B pamkax [Jorosopa, coaepxalluit uHopMaumio 06 Yenyrax, 3akasbizaembix Morb3oBatenem, ¢ Lenbko
npuoGpeTeHus Yenyr.

«JluHmnay - kabenbHas passoaka, obecneunsatollas pacnpoctpaHenne curHana ot Obopyaosanms oblyero nonb3osaHns [o Monb3osatenbckoro obopyaosanms. flocTyn k Yenyre ¢
nomoLLbto JIMHM NpeaocTaBnseTcs B 3aBUCUMOCTH OT BbIGPaHHOTO TapudHoro nnawa.

«JlnueBon cyeT» — aHanMTMYeckuit cyeT Monb3oBaTens B creuManu3vpoBaHHOM anmnapaTHO-NporpaMMHOM Komrnekce VCmomHUTENs, Ha KOTOPOM YUWTHIBAKOTCS MOCTYNNEHUS W
CMUCAHNS AEHEXHbIX CPEACTB.

«Monb3oBatenby - nonb3osatens Yenyru, CoBCTBEHHNK MK HaHUMaTenb MoMeLLeHs, pacronoXeHHOro B NOAbe3fe MHOroKBapTUpHOro Aoma, obopynosaHHom CKY[L, ¢ koTopbim
3aKMH04eH JOroBop Ha NpefoCTaBneHmne Yenyru.

«Mnata» - hUKCMpOBaHHbIN NaTex 3a Ycnyry, okasbiBaemyto B TeueHne PacueTtHoro nepuoga

«CKY[l» — cuctema KOHTpONs 1 ynpaBneHnst AOCTYNOM B NOAbE3A U/UNv NPUAOMOBYIO TEPPUTOPMIO (MPYU HAMMYNM TEXHUYECKOI BO3MOXHOCTM) MHOFOKBApTUPHOTO JOMa, BKItoYaeT B cebst
cnepytowme anemenTbl: 0bopydosaHue 0bwiezo nonb3ogaHusi, [lonb3osamensckoe obopydosaHue, JTuHUK u ONeKMPOHHbIL KITHoY.

«ONEKTPOHHBIIA KMKOY» - ANEKTPOHHOE YCTPOMCTBO KOHTAKTHOrO (Mnn 6eCKOHTaKTHOrO) TMNa, uaeHTUdMUMpytoLee Monb3osatens Ans Luenei npegocTasneHns goctyna B CKY/.
«OGopypoBaHve o6Lero nonb3oBaHUA» - 000py[OBaHWe, YCTAHOBNEHHOE Ha TEPpUTOpWUM MOAbE3da W NPULOMOBOA TeppuTOpuW: BOK BbI30BA, 3MEKTPOMArHWTHBIA 3aMOK,
PacnonoXeHHbIA Ha BXOJHOM fBepW Nogbesfa WMnM KanuTki, JOBOAYMK ABEPHO MEXaHWYECKMA, cucTema SMeKTponuTaHus [OMOdoHa, BNoK KOMMYTaLmMM, KHOMKA «BbiXoda» U3
nopbe3aa hnnn oropoXeHHoN NpUAOMOBOIA TEPPUTOPUK, BUAEOKaMepa, FPOMKOroBOpUTENb, MUKPO(OH, aHanoroso-LiudpoBoil npeobpasosatens, Wwnarbaym.

«Onucanne Yenyru» - HacToSWMIA [OKYMEHT, COAEPXallMil OnucaHue, TeXHUYeckne OCOBEHHOCTM W MpaBuna MpefoCTaBNEHMS W MOMb3oBaHWS Ycnyru, a Takke npoueaypy
B3aumogeicTeus CTOPOH B pamkax npeaocTaBneHust Ycnyrv u apyrylo Heobxoaumyto uHcopmaumio. Onucarue Yenyr pasmelyaetcs VicnonHutenem Ha CaitTe U MOXeT nepesfaBatbCst
Monb3oBaTento B MOMEHT NoANMCaHNs 3akasa.

«Monb3oBaTtenbckoe 060pyaOBaHNUE» — YCTPOICTBO, KOTOPOE MOXET ObITb YCTaHOBNEHO B MOMELLEHWN B Liensix NpefocTaBnenns Yenyru, 1 nepeaaHo B cobeTBeHHOCTb Monb3osatento
McnonHutenem B feHb MpeaocTaBneHns AocTyna no AKTy caauu-mpuemKki YCnyru no npepocTaBneHmio [ocTyna. Adpec ycTaHoBkW, Bug (TWm) wumn ctoumocTb onb3oBaTenbekoro
0bopynoBaHus, a Takke CTOpOHa, KOTOpas ero NPeAoCTaBASET AN OKa3aHWsl YCyr ykasblBatoTcst B AkTe caauu-npuemMky Ycnyr no npefocTaBneHuto focTyna. JocTyn k Ycnyre ¢ nomMoLLso
Morb3oBaTenbCkoro 060pya0BaHs NPEAOCTaBNSAETCS B 3aBUCUMOCTY OT BbiBpaHHoro Monb3osatenem TapudHoro nnawa. Monb3osatenbckoe 0bopyaosaHie noakntodaetcs k O6opynosaHuio
06LLero Nonb3oBaHNs ¢ NOMOLLIO NTHIK.

«MpepbIBaHue NpepocTaBneHus Yenyru» — 03Ha4aeT nepepsIs B NPefoCTaBneHn YCryru, 3apericTprpoBaHHbIi TEXHYeCKol criyxBoit Mcnonutens;

«PacuyeTHbIif nepuoay - kaneHaapHbii Mecs ¢ 00 yacos 00 MUHYT nepeoro Y1cna 4o 24 yacoB 00 MUHYT NOCHIEAHETO AHS TOTO e KaneHaapHoro MecsiLia, B KOTOPOM Obina okasaHa Ycnyra.
«Ycnyra no npegocTaBneHW0 [OCTyNa» - COBOKYMHOCTb AEACTBUM McnomHuTens, HanpaBneHHbIX Ha OBecrieyeHue BO3MOXHOCTU OkasaHusi [Monb3oBaTento Yenyr W BKIOHALLMX
chopmmpoBaHue Ik 1 npucoeanHerme ¢ ee nomolLpto Monb3osatensckoro obopyaosanns k OBopyaosaHuio 0bLuero nonb3osaHms, odopmneHie [loroBopa, peructpauyio Monb3osatens,
Bbifenexme JlnLesoro cyeTa. Yenyru no NpeaocTaBneHnto JOCTyna MOTyT BKIHYATh B Ce6s1 0CyLLECTBEHe VICTONHUTENEM MHbIX AECTBII, NPEAYCMOTPEHHbIX BbIOpaHHbIX Monb3osaTenem
Tapudhom npegocTaBneHns gocryna.

«McnonHutenby - AO «OP-Tenekom XonauHry.

«Mepemeluenme» - Hanpaenexne McronHutenem noctynawowmx ot Monb3oBatenem AeHeXHbIX CPEACTB MO [aHHOMY [JoroBopy M OTAeNbHbIM 3akasam B CHET roralleHus paHee
06pa30BaBLLENCS 33A0MKEHHOCTH.

«MomeLeHue» - noMeLLiEHWe, HaXOAALLEecs BHe 30HbI OTBETCTBEHHOCTW McronHuTens, rae MoxeT BbiTb ycTaHoBneHo Monb3oBatenbckoe obopyaoBaHue Anst npeaocTaBneHus Yemyr no
[lorosopy, npuHapnexatyee Monb3oBaTento Ha kakom-nnbo BELLHOM Npase;

«CaiAty» — caitT www.domru.ru, coaepxalumii Heobxogumyto MHopMaLmio 06 Yeryre, a Takke MHTEPIECh! Ans NOAKMIOYEHIS U onmaTbl Yemyru.

«TapudHble nnaHbI» - YCrI0BIS NOMb30BaHWA 1 onnathl Ycnyru;
«Taputhbl Ha BONONHUTENBHbIE YCIYTM» — YCNIOBYS NPEAOCTABNEHNS ¥ ONNaThl [lononHUTENbHbIX YCryr, okadbiBaemblx McnonHutenem Monb3osatento.
«Tapudb! Ha Yenyru» — ycnosus onnatbl Yenyr MNonb3osatens, KOTopble BKTOHAKOT B ce0s: Tapudbl NpefocTasnerns AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMOMHUTENbHbIE YCIyru.

«Tapudbl npegocTaBneHUs AOCTynay - YCrioBus NpegocTaBneHns goctyna Monb3osatenio k Yenyre n onnatbl Ycayri no npegocTaBneHnto 4ocTyna.

«Ycnyray - AesTenbHOCTb Mo obecneyeHio ynpaeneHns AoCTyNoM B NOABE3A WM NPUAOMOBYHO TEPPUTOPUIO MHOTOKBApTUPHOTO AoMa Monb3oBaTtens ¢ MCmonb3oBaHueM 060pynoBaHIs
CKY[ v MpunoxeHus.

«Maponb» - HAVBIAYaNbHBIA U YHUKAMbHbIM WAEHTUMKATOP, CO3aaBaeMblit Monb3oBatenem Ansg Aoctyna k Yenyre.

«JIn4HbIA KabuHeT» — nyHas cTpakuua lMonb3oBaTens Ha CaliTe, NO3BONAIOLLAS EMY YNPaBNsTb NMPESOCTaBNsSeMON YCyrol, AOCTYN K KOTOPON OCYLLECTBASIETCS C MOMOLbI0 YYeTHOM
3anueu
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3.1. UICMTONHNTENb MMEET MPABO:

3.1.1. M3ameHsTb B 0AHOCTOPOHHEM nopsiake Tapudbl npegocTaBnenus foctyna, TapudHble NnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCryry, n3BecTvB 06 aToM Monb3oBatens He
meHee yem 3a 10 (Jecstb) aHen Ha CanTe u/unn JONONHUTENbHO B ApYriX (hopMax No YCMOTPEHUto McnonHuTens, ecnm uHoe He NpeaycMOTPEHO AEeNCTBYHOLMM 3aKOHOAATENbCTBOM.
3.1.2. MpuocTaHosuTb AeitctBue [lorosopa nivmv ntoboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B COOTBETCTBIUM C [ECTBYIOLLMM 3aKOHOAATENBCTBOM B CrIEAYHOLLMX CyYasX:

3.1.2.1. Tpou3BecT MOMHOE WNM YaCTUYHOE MPUOCTAHOBMNEHWE OKasaHWs Ycnyru, cfsaHHoe C 3ameHoi OBopynoBaHus o6LLEro nonb3oBaHMs, MporpaMMHoro obecneyeHus nnm
npoBeaeHus Apyrux paboT, Bbi3BaHHbIX HEODXOAMMOCTbIO MOARepX)aHus paboTocnocoBHOCTM 1 passuTs Ycnyru, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yBegomus 06 atom
Monb3oBaTens 4o nNposeaeHus pabor;

3.1.2.2. Ecnu okasaHue Ycnyru cosaaeT yrpody 6esonacHocTi 1 060poHocnocobHOCTM rocyAapcTBa, 340pOBbHO U Be3onacHoCTu fnofei;

3.1.2.3. Ecnm Monb3oBatenb ucnonb3yeT Ycrmyry Ans Kakux-nubo He3akoHHbIX LiENeid, unu xe ronyyaeT Ycnyry HesakoHHbIM crocobom, akcrnyaTupyet O6opynosaHue obuero
nonb3oBaHus n/iunu Monb3oBaTenbckoe 060pYAOBaHNE C HApYLLEHEM NPaBUI TEXHUYECKO SKCMyaTaLun Unu Ucnonb3yeT HecepTudnLmMpoBaHHoe Monb3oBaTenbckoe 060pyaoBaHme,
a TaKkKe ecnu nonyyaeT HECaHKLMOHMPOBaHHBI AocTyn k OBopynosaHuio obiyero nonb3osakus. JocTyn k Ycnyre ¢ nomoLbto Momnb3osatensekoro 060pyAoBaHUs NpeaocTaBnseTcs B
3aBUCUMOCTM OT BblGpaHHOro TapudHoro nnaxa.

3.1.2.4. Ecnm MNonb3oBatenk He cobnioaaeT Mpasuna nonb3oBaHus Ycnyrow, u3noxeHHble B [lorosope, HacTosiwem Onncanum Yenyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBMEHHbIE
Wcnonnutenem, HapywaeT ycnosus [dorosopa, Onucanus Yenyr, 3akasa, WHbIX AOKYMEHTOB, SBMAIOLLMXCS HEOTbEMIEMON YacTblo [loroBopa, a Takke B CryyasiX, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuiickon deaepauum.

3.1.3. TopyunTb TpeTbUM nuuam 3akmioyaTb [JoroBop, a Takke OCYLECTBNATb pacyeTbl ¢ [lonb3oBaTenem OT umeHu VcnonHutens; nepefaBaTb NONHOMOYWS MO UCTOMHEHMIO
HacTosiero [loroBopa TPETbUM NnLiAM, B TOM YKCE [1S OCYLLECTBNEeHNs MH(OpMaLMOHHOro 0BCnyxmuBaHus 1 pacyeToB no [loroBopy; nepeaasath (ycTynaTb) TPETHAM NULAM NpaBo
TpeboBaHNs HencrnonHeHHbIX Monb3oBaTenem JeHexHbIx 0653aTensCTB nepes VicnonHutenem.




3.14. YcraHaBnuBaTb ckugki (npemun) ans Monb3osatenen k aenctsylowmM Tapudiam, a Takke WHble cneuparnbHble npeanoxeHus ans lMonb3osatenen. Ckugka (Mpemium) U MHble
creLyanbHble npeanoxeus Ans Monb3oBatenei ycTaHaBMMBAIOTCS B NOCTOSHHbIX UMM BPEMEHHBIX (NEpUOA AECTBIS OrpaHnieH) MPeanoKeHNsIX (aKLmsX), YCrOBUS KOTOPbIX pa3MeLLatoTes
B pasgene Ha Care.

3.1.5. MpoBoanTb CTUMYNMPYIOLLE MapKETMHIOBbIE MEpOMPUATUS PasoBoro xapaktepa (fanee - akumv) ¢ Lenbio MoTuaLym Monb3osatenen, npueneyeHns Hoebix Monb3osatenei u
NOBbILLEHNS YPOBHS WCMOMb30BaHWSA Yenyrn. B pamkax akuvu ee yyacTHUKM, COBEPLUMBLUME YKasaHHble B YCMOBMAX NPOBEAEHNS aKUMW [edCTBUS B OTOBOPEHHbIA CPOK, MOMyYaoT
onpeaeneHHble NPUBMNErM (BO3HarpaxaeHne, CKUaKW, npu3bl/nogapku v T.4.).

3.2. NMOJIb3OBATENb MMEET MPABO:

3.2.1. Mpou3BoanTL CBEPKY NnaTexei B odmce Vicnonnutens.

3.2.2. Mo nUCbMEHHOMY 3asiBNEHNI0 MEHATb W/MNK AOMOMHATL MPefocTaBnseMble emy YCnyrn B pamkax npefocrasnseMoro VcnonHutenem nepeyHst YCnyr ¢ COOTBETCTBYHLLMM
13meHeHweM Mnatbl, oopMneHneM npu HeoBXxoAUMOCTH HoBbIX [loroBopoB. M3MeHeHWs konuyecTea npegocTaensembix Ycnyr v Mnatel 6yayT npousseaeHs! ¢ NepBoro Yucna mecsua,
cresyloLLlero 3a AaTol nofayv 3asBheHus Npu ycrioBAW, YTO 3asBneHue nogaetcs lNonb3oBatenem VicnonHutento He nosgHee, yem 3a 10 (Jecstb) AHen A0 OKOHYaHus PacyeTHoro
nepvopa 1 BHeceHs onnatbl no Tapudam McnonHuTtens, a Takke onnatbl 3a40/MKEHHOCTM MO paHee 3akmnioyeHHoMy 3akasy. Mpn HecobnioaeHNM yka3aHHOMO Cpoka nopaym 3asBrexmns
13MeHeH e Konm4ecTBa npeaocTasnsembix Yenyr v Mnatsl, 6yayT nponsseaeHs! C NepBoro Yucna BTOPOro MecsLa, CneaytLLero 3a MecaLem Nofauy 3aseneHms.

3.2.3. becnnaTHO M KpyrnocyTo4YHO Mony4vaTb WHAOPMALMOHHO-CNPABOYHbIE YCAYi, B TOM YKUCNe — O COCTOSHUM JTMLeBOoro cyeta, MHAOPMAaLMIO O NOPSAKE W YCIIOBMSX NOMb30BaHNS
Yenyroit Ha CaifTe, a Takke no TenedoHaM, ykasaHHbIM B pexksuautax Vcnonnutens, npu coobluenuy Monb3osatenem Homepa [lorosopa v cooTBeTCTBYyHOLEro 3akasa (florvHa u Mapons -
NPV HanK4Mm) MM NHOM MHAHOPMALWK, NO3BONSIOLLIEN AOCTOBEPHO YCTaHOBUTL NIMYHOCTS [Monb3oBaTens, B TOM YmMcre nyTeM COOBLLEHNS aapeca NpeaocTaBnerns yenyr u hamunmni, UMeHN,
otyectsa [lonb3osaTens W NaporbHOTO CroBa, B Cy4ae NpefocTaBnerns VicnonHutenem Takoil BO3MOXHOCTY Monb3oBatento. /cnonHuTeNb UMEeT npaBo OTKMOHUTL COOTBETCTBYIOLLMIA
3arnpoc Morb30BaTenst B CryyYae COOBLUEHNS HEMOMHO I HETOUHOI UHOPMALMN.

3.2.4. Ha nepepacyet lnatel 3a Ycnyry 3a AHW, B TOM 4MCMe MpEBbILLAIOLME HOPMATUBHbIA CPOK YCTPAHEHUS HEUCMPABHOCTENW, €CAM HEMCMPaBHOCTW BO3HUKNM He MO BUHE
Monb3oBaTens, a Takke B MHbIX Cnyyasx, NPeAyCMOTPEHHbIX AEWCTBYIOWMM 3akoHofaTenscTBoM. [ins ocopmnenns nepepacyeta [lonb3oBatens obssaH obpatuTbes ©
COOTBETCTBYIOLMM MUCbMEHHBIM 3asBNeHneM k Mcnonnutento.

3.2.5. YyactBoBaTb B MapKETUHTOBBIX W WHbIX CreLpanbHbIX akuusix, MPOBOAUMBIX VCMOMHMTENeM, YCTaHaBMMBAIOLMX YCNOBUS NMpedoCTaBneHust Yenyr, OTAWYHbIX OT YCTOBWIA,
YCTaHOBMEHHbIX HacToswmmM Onucanmem. O NpoBedeHUM AaHHbIX aKLuid, yerosusix akuvin VicnonHutens uHdopmupyet lMomnb3oBaTenei nytem pasmelleHus uHgpopmauum Ha Caiite
ninnn AononHUTENLHO B ApYrux chopmax no ycMoTpeHuio MenonkuTens. Yuactue lMonb3oBaTens B MapkeTUHIOBBIX M MHBIX CieLManbHbIX akLmsX, a Takke Cormacie ¢ X YCroBusamu
NOATBEPXKAAETCA COOTBETCTBYIOLWMMM OTMeTkami B 3akase. B cnyyae oTkasa Monmb3oBaTens OT yyacTS MapKeTUHIOBBLIX M MHbIX CneuuanbHbix akuusx [Monb3osaTens Brpase
06patUTbes K MicnonH1TENto ¢ COOTBETCTBYHOLLMM 3asiBNIEHVEM.

3.3. UICNONHUTENb OBA3AH:

3.3.1. OxasbiBaTb [lonb3oBatentio Ycnyry B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOAATENbCTBOM, ycroBusMu [loroBopa, 3akasom Ha Ycmyrw, wHdopmuposaTs [onb3osatens o
npegocTasnsembix Yenyrax.

3.3.2. Mo 3asBke Monb3osatens ycTpaHsTh HeucnpasHocT O6opyaoBaHust 0BLIEro Nomb30BaHNUS UMUMKW JIMHUK, NPENSTCTBYIOLME NOMb30BAHMKO YCNYro, NPU YCHOBUW BbINOMHEHUS
Monb3oeaTenem 06si3atenscTB no JoroBopy, He nosaHee yem B Teveue 10 (decstu) paboumx OHeR co gHs pervcTpaumuy 3aseku. Joctyn k Ycnyre ¢ nomolusio Morb3oBaTenbekoro
obopyaosaH1s v NTuHMK NpefocTaBnAETCA B 3aBUCMMOCTH OT BbiBpaHHoro TapudHoro nnaxa.

3.3.3. M3Bewwatb Monb3osaTens 06 nsmeHeHnn Tapudos He MeHee yem 3a 10 ([lecaTb) AHet A0 BBELEHNS HOBbIX, UBMEHEHWS AENCTBYIOWMX Tapndos, B NOPSAKE, NPeayCMOTPEHHOM
Onucanuem Ycnyru, ecnv MHOE He NpesycMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. NMpownssectu nepepacyeT Mnatbl 3a Ycnyry no nucbMeHHoOMy 3asiBrienuto Momnb3oBaTtens, NpuHsToMy B MecTax paboTbl ¢ Monb3oBaTensmu, ycTaHoBNeHHbIMU McnonHuTenem, B
cnyyae [MpepbiBanns NpeaocTaBneHns Yenyru, Npi Hanu4nv NMCbMEHHOTO MOATBEPKAEHUS CO CTOPOHBI TeXHNYECKO cryxObl McnonHutens.

3.3.5. Vissewatb Monb3oBatens o npeanonaraeMbix nepepbiBax B NPeAoCTaBneHnn YCyru u, CBA3aHHbIX C HEOBXOAMMOCTBLIO MPOBEAEHUS MNaHOBO-NpoduUnakTuiecknx pabot, He
noagHee, Yem 3a CyTKM 0 NPpeanonaraemMoro Havana ux npoBeaeHMs, NyTeM pasmeLLeHnst MHopMaLmun Ha cooTBeTcTByloLmx Calite. MpoBeaeHne nnaHoBo-npodunakTuyeckmx pabot
CpOKOM He Boree yem 4 (UeTbipe) Yaca noapsa He cuutaetcs MpepbiBaHeM NpesocTaBneHnst Yenyru.

3.4. NOJNTb3OBATE/Nb OBA3AH:

3.4.1. He npou3BoguTb pemMoHTa 1nu WHoro Bo3aeiicTans Ha Jinhuio n Obopynosakmue obLyero nonb3oBaHus, BKMOYas HecornacoBaHHoe ¢ McnonHutenem oTknioueqne ObopynoBaHns
06LLero Nonb3oBaH1s OT AMEKTPOCETH.

3.4.2. O6ecneunTb NoaroToBKy MoMELLEHUS CBOEBPEMEHHO M 3@ CBOW CYeT, B T. 4. obecneunTs nposeaeHue Heobxoaumbix pabot Ha Monb3osaTensckom 06opyaoBaHuK; obecneunts
A0CTYN COTPyAHUKaM McnonHuTens Ans okasanns YCnyr, yCTpaHeHus Henonapok, HeMCpaBHOCTEN, a Takoke ANS NPOBEAEeHNS NMaHOBO-NPOMNaKTUYECKkNX paboT 1 MoAepHU3aLmn ceTh
B cooTBeTCTBMM ¢ Onucannem Yenyr. B criyvae HeobxoammocTy 0BpaLLaThes OT CBOETO UMEHI B OpraHbl YNpaBeHs MHOTOKBAPTUPHOTO XUNoro Aoma, rae Monb3osatento okasbisaloTcs
ycnyri, Ans OpraHu3auuM [OCTyna COTPYAHWKOB VcmonHuTens B NOMELLEHMS [aHHOrO AOMa C Lenblo yctaHoBku OBGopyaoBaHus o6Liero nonb3oBaHust U JIMHWM, ycTpaHeHus
HeucnpasHocTelt Ha O6opyaoBaHuM obLero nonb3osaHus W Jiukun. foctyn k Ycnyre ¢ nomolbto Monb3oBaTenbckoro 06opynoBaHns U JTHWM NPefoCTaBnseTcs B 3aBUCUMOCTM OT
BbIOpaHHOro TapudHoro nnaxa.

3.4.3. Coobuatb McnonHuTento o 3aMeyeHHbIX UM (hakTax camoBONbHOTO npucoeanHerus K CKY[ Tpetbux nuu v o niobbix noBpexaeHusix anementos CKY/.

34.4. He npucoegmHsits k JiuHum TMonb3osaternbckoe 06OpyAOBaHME, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbIM TpeGOBaHMSM, WCMONb30BaThb ANs AocTyna K Ycnyre
Monb3oBaTenbckoe 060pyaoBaHUe, KOTOPOE UCMPABHO M CEPTUCMLIMPOBAHO B YCTaHOBNEHHOM B Poccuiickoit ®eaepalivm nopsike.

3.4.5.CBoeBpeMeHHO coobLiatb 060 Bcex cryyasx pepbiBaHus npefocTaeneHns Ycnyru w (Wnv) yxyalweHus kadectsa Ycnyru McnonwuTento, a Takke npeanpuHMMaTh BCe WHble
AeiCTBMS, NPeayCMOTPEHHbIE AN TakiX Crly4aes B COOTBETCTBIM C AOCTUTHYTbIMM CTOPOHaMM JOrOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHuy lorosopa u/mnu no6oro 3 3aka3os B N060e BPeMsi B 0AHOCTOPOHHEM NOPsiAKe MPOM3BECTM pacyeT CornacHo n. 7.3 HacTosilero Onucanus Yenyru.

3.4.7. He npopaBathb W He nepefaBath TpeTbUM nuLiaM Ycnyry, okasbisaemyto cnonHutenem no [oroBopy, a Takke He nepefaBatb CBOM Nnpasa U 06s13aHHOCTU Mo [JoroBopy TpeTbum
nvuam 6es npeaBapuTENsHOMO MMCbMEHHOTo cornacus Vicnonnutens. Mpu HecobniofeHnn faHHoOM 0653aHHOCTY cnonHNTeNb UMEET NpaBo B OAHOCTOPOHHEM NOPSLKE PacToOprHyTb
[orosop.

3.4.8. MapaHTMpoBaTh, YTO 06NafaeT 3akoHHbIMK npaamu Ha MomelleHme. Mornb3oBaTenNb, He SBNSIOLUMIACS COBCTBEHHUKOM NOMELLEHWS! U HE COCTOSILUMI Ha PETUCTPALIMOHHOM y4eTe
1o MecTy XuTenbcTBa B MomeLyeHun, obecneunBaeT cornacue cOBCTBEHHWKa AaHHOTO [omelLeHNst Ha okasaHue Ycnyrv B JaHHOM lMomelyeHum.

3.4.9. Coobwiatb McnonHuTento 0 npekpalyeHnu CBOEro npaea BnageHus v (unn) nonb3oBaHus MomellgHrem, 060 BCeX M3MEHEHWSX B CBOWX PeKBU3WTaX (hamunuu, NacropTHbIX
[aHHbIX, MECTa XUTENbCTBA U T.M.) B CPOK, He MpeBbiLatowmil 60 (LLlectugecstn) aHei ¢ MomMeHTa naMeHeHus. [lo MomeHTa nonyyerus McnonHutenem yBegomnenus ot Monb3osatens,
a TaKkxe npu He yBefomneHn Monb3oBaTenem VicnonHuTens okasaHHble Ycnyri onnaunsatotcs [Monb3oBaTenem 3a BeCb Nepuog 40 MOMEHTA NPeKpaLLeHns okasaHus Ycnyru.

3.4.10. Obecneunsatb coxpanHocTs CKY[ u cobnioperune TpebosaHuit npoussoautens CKY[l u UcnonHuTens k ero skcniyaTauuy; KOMNEHCUpOBaTh VicnonHuTenio yobITkY B cryyae
yTpaTthl unu nospexaeHns Jinkun unn OBopyaosanns obLLero noNnb3oBaHNs BO3HMKLLKX MO BiHe [Monb3oBaTens, B COOTBETCTBIW C [E/CTBYIOLLMM 3aKOHOAATENLCTBOM M [loroBopoM B
Teyenne 3 (Tpex) AHei C MOMEHTa BbICTaBMeHMs VcnonHuTenem COOTBETCTBYIOWEro cyeTa. McnonHuTens 0cBOBOXAAETCA OT OTBETCTBEHHOCTU B Crly4ae BO3HWUKHOBEHWS MO BUHE
Monb3oBatens HeucnpasHocTeit Ha JlnHuM 1 Monb3oBaTensckoM 06opyaoBaHuM, HaxoasLmxcst B MomelleHun. He gonyckaTb CaMOBONBHOMO BCKPLITUS /UMW NOBPEXEHNS 3NEMEHTOB
O6opynoBaHust 06LLero nonb3oBaHus, CaMOBONBHOMO NOAKMIOYEHNS UM OTKMIoYEHNS [TuHMA.

3.4.11. Monb3oBaTtenb 0653yeTcs BbINOMHATL CrieaytoLLe npasuna akcnnyataumn CKY[l: He npensTcTBOBaTb aBTOMATMYECKOMY 3aKpbITUIO BXOAHOI ABEPH, HE OKa3biBaTb M3NYECKOro
Bo3gelicTeng Ha CKY[], He HaHOCUTb MexaHWJeckue MOBPEXAEHUS OTAENbHbIM 3nemMeHTaMm, Bxoaswmm B coctaB CKY[], cnocoBHeiM npusecTn k Bbixogy CKY[l (unn oTAenbHbIX ero
3M1EMEHTOB) U3 CTPOS,, HE NPOM3BOANTL CaMOCTOSITEMBHO UMK MPY NMOMOLLM TPETbIX NUL| NoOble BUABI PEMOHTHBIX 1 (MNK) MOHTaXHbIX paboT, a Takke NepeHoCUTb W (Mn) yCTaHaBNMBaTb
nononHuTensHoe [Monb3oBaTenbckoe 0GopyaoBaHWe, He MPOW3BOAWTL Apyre Buabl paboT B HenocpeacTBeHHoW 6rmsoctu ot cuctem CKY[. B cnyyae kpaitHeil Heo6xoaumocTy
NpOBEAEHNS Taknx paboT HEOBXOANMO NPOKOHCYNETUPOBATLCS Y VICIONHNTENS O BO3MOXHBIX NOCNEACTBUSAX.

3.4.12. Cobniopats Npasuna nonb3oBaHus Ycnyroi, nanoxeHHsle B [loroBope, Hactosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMeHHble cnonHuTenem.

3.4.13. TMonb3oBatenb 06s3yeTcst He ucnonb3osatb CKY u MpunoxeHne nioGbiM cnocoboM, KOTOPbIA MOXET noMeLuaT HopManbHoMy cyHkumoHuposaHuio CKY[ u MpunoxeHus
VcnonHutens.

3.4.14. BHocuTb MnaTy 3a okasaHHyto emy Ycnyry B nonHom ofbeme 1 B onpeaeneHHble [JoroBopom nopsigke 1 cpoku. PerynsipHo npoBepsiTb coctosiHue Jlnuesoro cyeta Ha Caitte npu
NpeaoCTaBeHnN Takol BO3MOXHOCTM MicnonHuTenem.

3.4.15. CobniofaTb YCrOBMS MAPKETUHIOBLIX MEPOMPUSTAN U (UMW) CrieumanbHbIX akuuid, NpoBoauMbIX cnonHuTenem, yCrioBus KOTOpbIX pasMeLLarTcs Ha caiite VcnonHutens, B
pamkax koTopbix [onb3oBatenio 6bina okasaHa Ycnyra, v BeINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHbIe OnucaHunem Ycnyri.

3.4.16. CamocTosTeNbHO 0BECNEUNTb 3aLLMUTY OT SMEKTPUYECKOro nepeHanpsikeHns B MoMeLLeHn, B TOM YiuCiie MMYnbCHOro, Monb3oBaTenbekoro 060pyAoBaHMS, NOAKMIOHEHHOMO K
Nunnn. 3awmta oT 3NeKTPUYECKOro NepeHanpskenns [omkHa BbiTb ocyljecTeneHa Monb3oBatenem, ¢ CObMiofeHeM NPaBMM U HOPM 3KCMNyaTaLMK SNEKTPUYECKUX NPUBOPOB U C
1CNOMb30BaHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYHLLMX YCTAHOBNEHHBIM [E/CTBYIOWMM 3aKoHOAATENbCTBOM TpefoBaHUAM, NPefoTBPaLLaoLLMX NPUYMHEHNE BPeaa 3A0POBbIO U
KU3HM, yLiepba UMYLLECTBY, NOBPEXAEHS NOMb30BATENbCKOrO (OKOHEYHOTO) U (UnK) MHOTO 0BOPYAOBaHMS B pe3yrbTaTe BOSHUKLLETO NepeHanpsikeHNs.

Monb3oBaTenb yBELOMNAETCA, YTO NEpeHanpsHKeHe MOXET NOCTYNUTL N0 CETAM Nepefady AaHHbIX (TenedorHbIe, TenerpadHble, KOMMLIOTEPHbIE CETH) C UCMOMb30BAHNEM Pa3NNyHbIX
cpef nepefayy AaHHbIX (ANEKTPUYECKON, SNEKTPOMAarHUTHOM, B TOM YMCTIe ONTUYECKON) W aNeMeHTOB Kpennerns JluHun. MepeHanpsikerns Ha JIMHUN NOSBASAIOTCS NO HE3aBUCALMM OT
Wcnonnutens obcTosiTensCcTBam, Npu rpo3oBbIX, 3MEKTPOCTATUYECKUX pa3psidax, HaBeJEHUN NapasuTHbIX TOKOB MPU rPO30BbIX PaspsifaX, BO3HWUKHOBEHMM TOKOB MPW KOMMyTaLm



MOLLHBIX MHAYKTUBHBIX Harpy3oK B CUMIOBOW CETU, HAKOMMEHNM CTAaTUYECKUX 3apsifoB HA BO3AYLUHbIX IMHUAX, HABOAKAX OT BbICOKOBOMbBTHbIX JIMHMIA 3aNeKTpONepeaay, 3aMblkaHus CUIOBOM
CEeTU MNN BbICOKOBOMTHON NIMHUK 3MIEKTPONepeaay U NpouMx TEXHOTEHHbIX U HOpC-MaxopHbIx obcTosiTensCcTBax. MepeHanpsikeHne Ha JTuHMM 1 anemeHTax Kpennenus JIMHUM MOXHO
HabniofaTb, Kak Npu KOTTEPKHON 3acTpolike, Tak U B MHOTOKBApPTUPHOM XWroM Aome. Monb3oBatenb 06a3yeTcs nepes NoAKMIYEHEM U OTKNoYeHeM kabens oT Monb3oBaTenseKkoro
obopynosaHus Bcerfa BblkMiYaTh anektponuTanue [onb3osaTtenbckoro obopyaosaHWs. McnonHuTenb He OTBEYAET 3a BO3MOXHbIE MOCMEACTBUS B Cryyae HecobmiofeHus
Monb3oBaTenem HacTosLero nyHkTa OnucaHns yemyr.

3.4.17. MNonb3oBaTenb NPefoOCTaBNSAET cornacue Ha npegocTaBnenue McnonHUTenem KoHCyNbTaLuiA, BKIoYask HACTPOMKy 060pYAOBaHWS, MyTeM UCMOMNb30BAHUS CETU UHTEPHET, B TOM
uucne BUOEO3BOHKA (Aanee — KOHCYMNbTaLWm) U rapaHTUpYeT Hannume COrnacust MHbIX MWL, (B TOM YuCMe Ha UCTIONb30BaHUe U30DPaXeHus), y4acTBYIOLMX B NOMYYEHUN KOHCYNbTaLm
Un1 nonagaroLymx B 06LEKTMB Kamepbl NPy NOyYeHn KOHCYNbTaumn. Monb3oBaTenb rapaHTUpYeT, YTo He DyAeT NpeabABNATL NPeTeH3Ni K VicnonHuTento u orpaguT Menonkutens ot
MoBbIX MpeTeHanin TpeTbiX NUL B CBA3M C NPefOCTaBleHNEM KOHCYNbTaumi. MCnonHuTenb He MPefoCcTaBNfeT HUKaKuX rapaHTuil MMbo pekoMeHAaLMi 1 He HeceT Kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb3oBaHNs Monb3oBaTenem 060pyA0BaHIS 1 MPOrPaMMHOTO 0BecneyeHus, NpUHaLNEeXalLero TPETbUM NLam, Npu NoMyYeHNM KOHCYbTaLK.

4.  TNOPAOOK NPEOOCTABIEHMS [0 CTY A K Y C Y I
4.1. B momeHT nognucanus CtopoHamu floroBopa miunu 3akasa Monb3osatenb BHOcUT [Mnaty 3a Ycnyry no npefocTaBneHuio AOCTyna U NepBOHayanbHbI aBaHCOBbINA MnaTex, 3a
nonb3oBaHne Ycnyron B pa3mepe, ycTaHoBNEHHOM HacToswmm OnucaHnem Ycnyr, ecnu B Onucasnm Ycnyri He ykasaHo UHoe.

4.2. Ycnyra no npegocTaBnenuio goctyna lMonb3osatento okasbiBatoTes McnonHutenem B Tevenue 5 (Msitu) pabounx fHei ¢ MoMeHTa onnatsl [onb3oBaTenem ctoMmocTit Yenyr no
npeaocTaBnenmio AOCTyNa M NepBoHaYanbHOMO aBaHCOBOrO NnaTexa B pa3mepe, ycTaHoBMEHHOM VcnontuTenem, no Tapudam Mcnonkutens B nonHom obbeme, €Crn MHOe He ykasaHo
B HacTosem Onucanum Yenyrn nivnm 3akase.

4.3. Tocne 3aBeplueHus komnnekca paboT no npepoctasneHuto foctyna lMonb3osatens k Ycnyre VcnonHutens npousBoauT NpoBepky MpefocTaBneHust AOCTyna W npeactaBnser
Monb3oBaTtento Ans nognucaHus AKT caaun-npuemky Ycnyru no npepsoctasneHnio goctyna. Monb3oBatens 06s3aH NpuHATb Yenyry nNo npefocTaBneHnio [OCTyna HemocpeaCcTBEHHO
nocne ee okasaHus NMbo OTKA3aTbCA OT MPUEMKW, MPEACTaBMB COTPYAHMKY /CMOMHMTENs MACbMEHHYI0 MOTUBMPOBAHHYIO MpeTeH3nio. PakT Hagnexallero okasaHus Monb3osaTenio
Yenyrn no npepocTaBneHnto [OCTyna noaTeepxaaeTcs noanucaHHbiM CTopoHamu AKTOM caauu-npuemki Yemyr no npefoctaBnenmnio goctyna. lpegoctaeneque Yenyr B nepsom
MecsiLie AeiCTBUS COOTBETCTBYIOLEro 3akasa OCyLLEeCTBNAETCA C AaTbl OKadaHus YCnyri no NpefocTaBreHnto A0CTyna, eClv MHOe He yka3aHo B 3akase.

4.5. OpHoBpeMeHHo npefcTaBuTenem Mcnonnutens npegocraensetcs Monb3oBatento YueTHas 3anuch Ans foctyna B pasaen «JlnyHbli kabuHeT» Ha Caitte u B Mpunoxerun. foctyn k
Yenyre B Mpunoxennn ninnu ynpaenexue Ycnyroin Ha Caiite goctynHo nocne AsTopusauun Monb3oBaTtens nyTem BBOAA y4eTHO 3anucy B pasaene «JudHblil kabuHeT» Ha Caiite uivnm
B [punoxerun. YuyeTHas 3anuck HanpasnseTcs MNonb3osatenio Vcnonkutenem B CMC coobiyeHnm no Homepy, ykazaHHoMy B [loroBope, B MOMEHT NpefocTaBneHns JocTyna k Ycnyre
unu coobluaetcs Monb3osatento B Mectax paboTbl ¢ Monb3oBaTtensMu, ycTaHoBNEHHbIX McnonHuTenem. YcnoBusi Ucronb3oBaHus Mpurioxenust onpeaensioTcst B COOTBETCTBYHOLLEN
ocbepte, NpuHMMaemon Monb3oBatenemM B MOMEHT ABTOpUM3aLmm B [punoxeHnn.

4.6. B Llensix BOCCTaHOBNEHMA NApONs 1 NONy4YeHNs MHAOPMALIMOHHO-CTIPABOYHBIX YCNYT, CBA3aHHbIX C NcnonHernem [lorosopa, Mons3oBaTens Bnpase coobWKTh VicnonHuTenio nocne
3aknioyeHns [loroBopa M noanucanus 3akasa naponbHyl dpasy U KnoyeBoe CrioBo B pasgene «/uuHblit kabuHeT» Ha Caite. McnonuTens coobaet lMonb3osatenio naposnb npu
YCNOBUM NPaBUNBHOTO YKkasaHWs UM NaponbHOi dhpasbl U KMIYEBOro CroBa.

4.7. Wcnonnutenb v Monb3oBaTenb He MMEOT NPaBo pasrnallath OMMH WU Naponb, WHble BblgeneHHble Monb3oBatenio McnonHutenem uaeHTUNKaLMOHHbIE NMPU3HAKK TPETbUAM NuLam,
3a WCKIIYEHNEM CryyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon deaepatyn.

4.8. Monb3osaTens 0653aH HEMENEHHO OMOBECTUTL MCNONHUTENS O pasraLleHni KOHMAEHLMANLHOCTM Napons.

4.9. Maponb MoxeT ObITb M3MEHeH No TpebosaHmio Monb3oBaTens B yCTaHOBMEHHbIX VicnonHuTenem mectax paboTsi ¢ Monb3oaTensmu nubo camocTosTeNbHO B pasaene «JIndHbIi
kabuHeT» CailTa, a TaKke no uHULMaTuBe VIcNonHUTENs NoCne CornacoBaHUs COOTBETCTBYIOLLETO U3MeHeHHs! ¢ Monb3oBaTtenem.

4.10. PasmeLyeHne nHcopmauum Ha CaitTe, a Tarke ee 06HoBneHue obecneunBaeTcs MicnonHutenem. McnonHuTenb ocTaBnsieT 3a coboi NpaBo B OAHOCTOPOHHEM NOPSAKE BbIHOCUTL
peLLeHre 0 AOMYCTMMOCTY Pa3MeLLieHNs NoNb3oBaTeNbCKUX MaTepruanos Ha Caitte.

4.11. UHdopmaums 0 cocTosHum JILEBOro cyeTa, a Takke cTaTUCTUKa No NoTpebrieHHbIM YcnyraMm 1 pacxooBaHuio cpeacts ¢ Jluuesoro cyeTa AoCTynHbI [onb3oBaTento He3aBUCMMO
0T cocTosHS JInuesoro cyeta nocrie ABTopu3auuy B pasgene «JInuHbli kabuHeT» Caitta.

4.12. Monb3oBaTtenb 06s3yeTcs Mpu npekpalleHnn AenctBus [loroBopa u/nu cOOTBETCTBYloLero 3akasa (HE3aBMCMMO OT MPUYMHBI) NMpeAocTaBuTb AOCTYN Vcnomwutenio Ans
nemoHTaxa JlnHun, B Teyenme 5 (MsTi) gHen ¢ faTbl npekpalleHns AencTBus 3akasa, ecnv MHoe He NMpefycMOTPeHo HoBbIM 3aka3oM. Mpu HencnonHeHun Monb3oBatenem 06s3aHHOCTY
no npefocTaBneHnio JocTyna Ans AeMoHTaxa JiuHuv McnonHuTens umeeT npaBo B3bickaTb ¢ Monmb3oBaTens CTOMMOCTb JIMHWM, @ Takke noTpefoBaTb BO3MELLEHWS PacXodos,
CBS3aHHbIX C X BO3BPATOM (BKMI0Yas CyaebHble u3nepxky).

4.13. Monb30oBaHWe Ycnyroit BO3MOXHO Npu ycrnoBun Hanuumns y Monb3oBatens ucnpasHoro lMonb3oBaTenbckoro 060pyaoBaHus 1 JiuHmm, no KoTopoi npegocTaBnieH JocTyn k Yenyre.
[Joctyn k Yenyre ¢ nomobto Mons3oatenbckoro 060pyAoBanmus 1 [IuHMn NpesocTaBnsaeTcs B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnaxa.

4.14. Hacrpoitka Monb3oBaTenbckoro 060pyaoBaHUs OCYLLECTBSETCS npeacTaBuTensmu VicnonHutens npu npefoctaneHun Monb3osatento goctyna k Ycnyre. Joctyn k Yenyre ¢
nomoLbto Monb3oBaTenbckoro 06opyAoBaHMs NPefOCTaBNSAETCS B 3aBUCMMOCTM OT BblbpaHHoro TapudHoro nnaka.

4.15. N3menenme Monb3osatenem TapudHOro nnaHa npousBoAMTCS MyTeM OPOPMIEHNS COOTBETCTBYIOLErO 3asBNeHns B MecTax paboTbl ¢ Monb3oBaTensmm Unu nyTem BHECEHMS
Monb3oBatenem nameHeHuit B pasgene «/uuHblit kabuHeT» Caiita unu no TenedoHy npu ycnoBuu ykasaHus Monb3oBaTenem cBoux hamunum, MMEHMW, OTYECTBA, @ Takke NaposbHON
thpasbl. M3meHeHre TapudHoro nnaHa NponsBoanTCs ¢ 1-ro Yncna MecsiLia CneaytoLlero 3a MecsiieM opopMIIEHUst COOTBETCTBYHOLLETO 3asiBNEHUS B MecTax paboTbl ¢ [Monb3oBaTensmu,
1nu BHeceHust Monb3oBaTernem U3MeHeHU B pasgene «/uuHblii kabuHeT» Caitta unu npu obpailerun B Call-ueHTp nubo B HanpaeneHue TEXHUYECKOW NOAAEPXKKM NPU YCIIOBUM, YTO
3asBnenue nogaetcs Monb3oBatenem VicnonHutenio He noagHee, YeM 3a 10 (JecsTb) AHei [0 OkoHYaHWS PacyeTHoro nepuoga v BHeceHus onnatbl no Tapudam McnonHuTens, a Takke
onnatbl 3aA0MKEHHOCTI N0 paHee 3aknioyeHHomy 3akasy. [Mpu HecobnioaeHnN yka3aHHOTO Cpoka NoAaYM 3asBNeHns uameHeHne TapudHoro nnaxa byaeT Npon3BeaeHo ¢ NepBoro yncna
BTOPOTO Mecsilia, Criedylollero 3a MecsileM nogauu 3aseneusi. Mpu cmeHe TapucpHoro nnaHa MoxeT ObiTb M3MeHeH Tapud NpefocTaBReHMst AOCTYNA, W3MEHEHHbIA Tapud)
npeaocTaBneHus AoCTyna ykasblBaeTCs B akTe caadumu-npuemKin yCnyr no NpesocTaeneHuio Aoctyna.

5. ' YCNOBWS OMTATbI A NMOPAOK P/A C U E T O 5
5.1. NMonb3oBatenb npoun3soanT onnaty Ycnyr no Tapudam, ycraHoBneHHsIM McnonHutenem. Tapudbl Ha Ycnyru, AencTBytolume Ha MOMeHT nognucakus CTopoHamu [Jorosopa wninnm
3aka3a, ykasaHbl B OnucaHuu, a Takke Ha Caiite. Tapudbl, B TOM Yucne, MOryT ObiTb U3MEHEHBI cnonHuTeneM B paMkax MapKeTUHIOBbIX MEPONPUSTUA 1 (UMW) CeLpanbHbIX akuuil,
NpoBoAMMbIX VicnonHuTenem, o Yem MOXeT BbiTb NpoCTaBneHa 0TMeTKa B 3akase Ha okasaHue Ycmyru.

5.2. O Tapudax Ha Ycnyry Vicnonnutenb wHcopmupyeT Momnb3oBatens nyTem pasmelueHns uHgopmauu Ha CaiiTe w/wnu JOMONMHUTENBHO B ApYrMX hopMax No YCMOTPeHWHo
Wcnonnutens. Pasvep MMnatbl 3a mecau, B koTopom lMonb3oBatento Obin NpefocTasneH A0CTyn K Ycnyram, onpefenseTcs ¢ MOMEHTa NpefocTaBnerns AoCTyna NponopLMoHansHO
KONW4eCTBY AHEN NoNb30BaHMs YCnyrom.

5.3. B cnyyae nameHeHus Tapudos McnonHutenem nponasogumtcs nepepacyet Mnatbl Mo HOBbIM Tapudam ¢ MOMEHTa UX U3MEHEHMS.

5.4. Monb3oBaHWe Ycnyroi MoXeT OCYLeCTBNATLCS B Cryyae, ecnv 6anaHc Jiuyesoro cyeta Monb3osatens He ABNAETCS OTpULATENbHBIM (MHKhOPMaLMa O COCTOSHUM JlnLeBoro cyeTa
AocTynHa [onb3oBaTento HesaBMCMMO OT cocTosHus Juuesoro cyeta Ha Calite, B cnyyae npefocTaBneHns McnonHuTenem Takoli BO3MOXHOCTM Monb3oBaTento), ecnn uHoe He
npeaycMOTPEHo HacTosLwmm Onucanue Yenyr n/vnn cooTBETCTBYIOLLMM 3aKa3oM.

5.5. UcnonHuTens npounssoauT Hauucnenue Mnatsl 3a Yenyry, a Monb3osatens 06si3aH onnayueats [naty 40 MOMeHTa npekpalleHus aeiicTeust [loroopa uiunu 3akasa, ecnv UHoe He
npeaycMoTpeHo HacToswwm Onucannem Yenyr. Mnatexu 3a npesocTasneHne YCnyrv HaunHaloT HAYUCAATLCS U B3MMATLCS, @ YCNyra HauMHaeT okasbiBaTbCs VcnonHuTenem ¢ MOMeHTa
nopnucanmns CtopoHamn AkTa caaum-npuemki Yenyri no npeaocTaBnenmnio AoCTyna (ECu MHOe He MpeAycMOTPeHO HacToawmM OnucaHem Yenyru uiunm cooTBETCTBYIOWMM 3aka3oM),
nmbo 3aka3oM Ha Ycnyry, AOCTyn K KOTOPOiA BbiN NpefoCTaBneH B COOTBETCTBIUM C paHee nognmucaHHbIM ¢ Momnb3osatenem [JoroBopom u/vnu 3akasom.

5.6. [leHexHble cpenctsa, BHECEHHble B kadvectBe [natbl no [orosopy, cnucbiatotcst McnonHutenem c fluueBoro cyeta B MepBylo ouepedb ANS MOralleHns 3aJOmKeHHOCTH
Monb3oBatens. Ecnu nocne cnucaHns 3afomKEHHOCTU OCTATOK CPEACTB Ha JMLEBOM CueTe MeHblue YCTaHOBMEHHO Tapudamu exemecsyHol [natel, Wcnonnutens Bnpase
NPUOCTaHOBITL OKa3aHwe YCnyru 1o MoMeHTa BHeceHus [Monb3oBatenem Ha JnLeBoi CueT AeHeXHbIX CPeaCTB.

5.7. CymMbl, nonyyeHHble oT Monb3oBatens no [JoroBopy, CHMTaOTCS NOCTYNUBLUMMU C MOMEHTA BHECEHWUSI HAaMWYHBIX AEHEXHbIX CPEACTB B Kaccy VcnonHutens (Mpy Hanuumm Takom
BO3MOXHOCTM y Vcnonnutens), nnbo B (pMHAHCOBO-KDEANTHBIE YYPEXAEHUS HA YCIOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMU YYPEXAEHUSMM, NMBO B MNaTexHble CUCTEMbI
(BKMIOYas TepMMHanbl onnaTbl YCnyr), W 3auucnalTca Ha JIuueBon cyeT, ykasaHHbld [lomb3oBaTenem B MnaTeXHOM AOKyMeHTe (B MOMeHT nopnucaHus 3akasa k [lorosopy
Monb3osaTtento BbiaenseTcs Juuyesoit cyeT no cooTeeTcTBytowemy 3akady. Homep Jlnuesoro cyeta cooTBETCTBYET HOMepy noanucanHoro CtopoHamu 3akasa). Ecnn HasHaueHne
nnatexa lMonb3oBaTenem He ykasaHo WnM He MO3BONSIET AOCTOBEPHO OMPefenuTb, Ha kakol JMLEBOR cYeT NepeumcnsioTcs AeHeXHble CPeACTBa, faHHble [eHeXHble CpeacTea He
3auncnsioTcs Ha JiuueBoit cueT Monb3oBaTens v yuMTbIBAOTCS HA OTAENBHOM CYeTe 10 MOMEHTa Haanexatlero ochopmnenus Monb3osaTtenem NnaTexHbIX JOKYMEHTOB, MMBO YTOUHeHMS
Monb3oBaTenem Ha3HaueHus nnatexa. YTOYHeHWe HasHayeHus nnatexa nponssoautcsa Monb3osatenem nyTem obpalleHns k McnonHutento B Mectax pabotel ¢ Monb3osatensmu,
YCTaHOBMNEHHbIX VcnonH1Tenem, ¢ COOTBETCTBYIOLMM 3asiBNIeHNeM ¢ 0653aTeNbHbIM Yka3aHNeM HOMEpa YTOYHAEMOro NNaTexHoro AoKyMeHTa, Homepa JIMLeBoro cyeta 1 MNaTexHoro
[OKYMeHTa, N0 KOTOPOMY NMPOVU3BELEH COOTBETCTBYIOLLIA NNATEX.

5.8. Mpu otpuuatensHom GarnaHce Ha Juuesom cuete [lMonb3osatens McnonHuTENb WMEET NMpaBO MPUOCTaHOBUTL OkadaHWe YcryrM [0 MOMeHTa noralenus Momb3oBatenem
3370/KEHHOCTI, €CIN MHOE He MPeayCMOTPeHO HacToAwmM Onncannem. Mpeaoctasnenne BOMOXHOCTM MOMb30BaHWs Ycnyrol nponssoautes Mcnonkutenem B TeyeHne 4 (YeTbipex)
paboumx AHelt ¢ MOMeHTa noralueHus Monb3osaTenem 3afomkeHHocTV no Tapudam Mcnonnutens nytem BHeceHns Monb3oBaTenem AeHeXHbIX CPEACTB Ha JINLeBOR cyeT, nnathl 3a
NOBTOPHOE NpegocTaeneHye aoctyna k Ceu, 1 okasauus Mcnonnutenem ycnyr Monb3oeaTtento No NOBTOPHOMY NPeLOCTaBAEHNIo AocTyna K Ycnyre.



5.9. Onnata Ycnyru npoun3eoauTcs exemecsyHo He nosaHee 20 (OBaauaTtoro) yucna mecsua, cregytowlero 3a PacyeTHbIM nepuogoMm, 3a Yenyry, okasaHHyto B PacueTHoMm nepuoge, a
TakKe WHble YCnyru, Npou3BOANTCS AEHEXHBIMI CpeacTBamMM Mo BbIBopy Monb3osatens:

- HanW4HBIMK B Kaccy B Mectax paboTbl ¢ Monb3oBatensmu McnonHuTens (npu Hamuumm Takoil BO3MOXHOCTU Y cnonHuTtens), nubo B KpeauTHO-hMHAHCOBLIE yupexaeHusi, ubo ¢
CNOMb30BaHNEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnaThbl Yemyr);

- DesHanuyHbIM nepeyncrieHnem yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBWSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMONb3oBaHNeM
MNaTeXHbIX CUCTEM (BKMKOYAs TepMUHAMbI ONnaThl YCNyr) Ha pacyéTHbIN c4éT McnonnuTens, ykasaHHbin B [lorosope. Mpu onnate Ycnyr Yepes (puHAHCOBO-KPEAUTHbIE YUPEXeHNs
Monb3oBaTenb B NNaTeXHOM [OKyMEHTe AOMKEH Yka3aTb (hamunuio, MHMLManb! 1 aapec, Mo KOTOpPOMY NMPOM3BEAEHO NpedocTaBneHue emy foctyna k Ycnyre. OcyllecTBnss nnatex
yKkasaHHbIMK criocobamu, Monb3oBaTenb NpUHMMaET Ha cebs Bpems pacxofoB Ha YCAYrA YKasaHHbIX YUPEXOEHWA, MNaTeXHbIX CUCTEM (ECNW OpraHM3auns, NPUHUMAlOLLAs NnaTex,
B3VIMaeT C NnaTenbLlLika KOMUCCHIO 3a MPUEM nnatexa).

5.10. Ucnonnutenb ¢ cornacus Monb3oBatens MMeeT NpaBo OCyLecTBnATb [lepemelleHne B cYET MOralleHWst 3afofmKeHHOCTW MO WHbIM [loroBopam Ha NpenocTaBneHue YCnyr,
3aKntoYeHHbIM ¢ VicnonHuTenem.

5.11. B cnyyasx, npesycMOTPeHHbIX 3akoHodaTenbcToM PO, McnonHutens obecneunaeT Aoctasky Monb3osaTento cyeta Ans onnathl Oka3aHHbIX YCAYr NOYTOBLIM (KypbepcKiMm)
OTNpaBneHnemM unn uHbiMM cnocobamn no appecy yctaHoskv Monb3osatenbckoro obopyaosaus. CyeT 3a Ycnyru, okasaHHble Mcnonkutenem B PacyeTHoM nepuope, MOXeT ObiTb
npegocTaeneH Monb3oBaTento Ha afpec 3NeKTPOHHOM No4Thl W/unu Ha CaiTe B pasaerne «JIMYHbIi kabuHeT», a Takke B MecTax paboTbl ¢ Morb3oBaTeNsiMM Mo agpecam, ykasaHHbIM Ha
CaitTe, ecnu MHOe He npegycMOTPeHO 3akoHogaTtenscTBoMm P®. Henonydyenue Monb3oBatenem cyeTta Ha onnaty Ycnyr, no npuyuHam HesaeucALMM OT Wcnonnutens, He sBnsetcs
OCHoBaHWeM Ans lMonb3oBaTens He BHOCUTL nnaTy B cpok. flocTyn Kk Ycnyre ¢ nomouybio Monb3oBaTenbckoro 060pyAoBaHUs NPefocTaBnseTcs B 3aBUCUMOCTU OT BblGpaHHOrO
TapudhHoro nnata.

6. OTBETCTBEHHOCT b C T O P O H 1
6.1. B cnyyae Heonnatbl, HENOMHO UNW HECBOEBPEMEHHOI onnaTbl Yenyr Monb3oBatens ynnayunsaeT VicnonHutento HeycToiiky B pasmepe 1 (OaHOro) npoLeHTa CToMMOCTH
HeomnnayeHHbIX, OnnayeHHbIX He B MOMHOM 06beMe Ui HeCBOEBPEMEHHO OnNayeHHbIX YCAyr 3a Kax bl AeHb MPOCPOYKM BNAOTb A0 [AHS NOraLleHNs 3aA0MKEHHOCTH, HO He Bonee
CyMMbI, oAnexallyeit onnate.

6.2. CTOpOHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTH B ClyYae BO3HUKHOBEHMUSI (DOPC-MaXOpHbIX 06CTOATENbCTB (0BCTOSTENLCTB HENPEoAoNUMON curibl). CTOPOHA, Y KOTOPOI BO3HUKMM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKM U JOCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX APYryio CTOPOHY.

6.3. VicnonHuTenb He HeceT OTBETCTBEHHOCTM B Cly4asX, NPeAyCMOTPEHHbIX [/ CTBYIOLLMM 3aKOHOAATENLCTBOM, a TakKe 3a KauecTBo YCnyri B Crydasx:

6.3.1. B cnyyasx ncnonb3oBanms Monb3oBaTenem HeNcnPaBHOMo Nk He cepTUdMLMpoBaHHoro Monb3oBaTenbckoro 060pyA0BaHNS UM NPUCOEANHEHNS K JTNHWM UHBIX NPUBOPOB 1
CaMOBOMbHOTO NPUCOEAVHEHNS AONONHUTENbBHBIX YCTPONCTB;

6.3.2. B cnyyae ucnonb3oeaHus Monb3oBaTenem Momnb3oBaTensekoro 060pyaoBaHmus, NproBPETEHHOTO Y TPETLUX ML,

6.3.3. Heka4yeCTBEHHON UMK HeMpaBUMbHOM HACTpoiky Monb3oBaTenbckoro obopyaoBaHus u/unm Mpunoxerus camum Monb3oBaTenem;

6.3.4. HenpaBunbHOro Mcnons3oBaHNA Monb3osaTenem Monb3oBaTensCKoro 06opyaoBaHus, Mpunoxexns;

6.3.5. ucnonb3oBanust Monb3oBaTenem kabens, He COOTBETCTBYIOLLETO YCTaHOBMEHHLIM TpeboBaHusM McnonHuTens;

6.3.6. ucnonb3oBanwe Monb3oBaTenem kabens, UMEHOLLETO BHELLHUE U BHYTPEHHWNE NOBPEXAEHNS;

6.3.7 .HenpaBunbHON Npoknagku camum Monb3oBatenem kabens JinHuy;

6.3.8. 3a 06pbIB (3aMblkaHme) NTMHUN MIMNK HbIE HEMCNPABHOCTH, BO3HWKLLE MO BUHE [Monb3oBaTens unu TpeTbux nu.

7. TTOP 510K MPEKP ALLIEH ST [0/ 0 B O P A
7.1. Kaxabiit M3 3aka3oB, 3akNio4eHHbIX B paMmkax [loroopa, BCTYNaeT B cuny ¢ AaThbl ero noanucaHus obeumm CTopoHamu U JeiCTBYET B TeUeHWE HEONpeaeneHHoro Cpoka, ecrn B
3akase He ykasaHo WHoe. [leiicTaue nioboro 13 3aka3os MOXET BbiTb OTMEHEHO noAnucanuem apyroro 3akasa B cryyae, ecn [onb3oBaTens ykasan Takoe ycrosue B HOBOM 3akase.

7.2. VicnonHuTenb B COOTBETCTBMW C [EACTBYIOLMM 3akoHopaTencTBoM P® Bripase pactoprHyTe [loroop w/vnu mioboit n3 3akaso B noboe Bpems B OJHOCTOPOHHEM NOpSiAKe,
nucbMeHHO yBeaoMuB [Monb3oBaTens 0 pacTopeHun He noaaHee, Yem 3a 1 (OavH) AeHb [0 TPebyeMoil AaTbl pacTOPXKEHUS, ecrii 06BEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKUE MPUYMHBI
1 WHble MPUYMHBI HE MO3BOMSAIOT fAanbHeillee npepocTasneHne Ycnyr. Mpu atom MenonHuTens Bo3gpalyaet [Monb3osatenio [naTy, ynnaueHHyilo MM B mopsiake npegonnathl 3a
HenoTpebnenHble Ycmyru, Ha OCHOBaHMW NMUCbMEHHOTO 3aseneHus lMonb3oBaTens, oopMNEHHOro B MecTax paboTel ¢ lMonb3oBaTensamm, ycTaHoBReHHbIX Vcnonutenem. [Jorosop
(3aka3) B cnyyasx pacTopxeHus no MHuLmMaTvee McnonHutens ByaeT cunTaTbcs PacTOprHyTHIM, a OkasaHue YCnyr npekpalLeHHbIM C MOMeHTa npekpalleHns Mons3oBaTento goctyna k
Yenyre UcnonHutenem.

7.3. Tonb3oBaTenb npy ycrioBuM onnathl akTU4eCkU MOHECEHHbIX McnonHuTenem pacxofoB Mo okasaHuto Momb3oBaTento Ycmyr, a Takke onnathl NOTPEBMEHHBIX A0 MOMEHTa
pactopxeHus [loroBopa u/unu noboro n3 3akasos Ycnyr Bnpase pactoprHyTb [loroBop w/nnu nioboii u3 3akasos B Noboe Bpems B OJHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MMCbMEHHOTO
3asBneHns McnonHuTtenio o pactopxeHun B MecTax paboTbl ¢ [lonb3oBaTensmu, YCTAHOBMEHHBIX VCMOnHWTENeM, ecn WHOe He ykasaHo B Hactoswem Onucanun uinmm
cootBeTcTBytoleM 3akase. floroBop (3aka3) GyAeT cuMTaTbCsl PAcTOPrHYTHIM, @ OKasaHWe YCNyr MpeKpalleHHbIM CO [HS, CRedylowWMm 3a AHeM nonyyeHust McnonHutenem
COOTBETCTBYHOLLETO 3asBneHus [Nonb3osatens, eciu 6ornee No3pHWiA CPOK He MpeaycMOTpeH 3asieneHueM Momnb3oBatenem. B ykasaHHom criyyae ¢ fluuesoro cyeta Momnb3oBatens
CMUCLIBAIOTCA AEHEXHble CpeacTBa 3a hakTudyeckoe Bpems nonb3oBaHus Ycnyramu Wcnonnutens no Tapudpam Mcnonnutens. OcTaBlunecs AeHexHble CpeAcTBa BO3BpALLAKTCS
Monb3osatento.

7.4. B cnyyae pactopxeHus [oroBopa wunu npekpallenust aeicteust 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, MnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
MOAMNEXMT, 33 UCKMIOYEHNEM CnyyaeB pacTopxeHus [JoroBopa u/unn npekpalleHus genctsus 3akasa (3aka3oB) 4O MOMeHTa okasaHusi [onb3oBaTtento Ycnyru no npefocTaBneHmo
fAocTyna.

8. TTPOYVE 'Y C 1100 B /15T 00
8.1. B cnyyae usMeHeHusi peksiauToB Vicnonnutens, icnonutens yeegomnsiet 06 3tom Monb3oBaTens nyTem pa3MeLLeHus COOTBETCTBYHOLLEro coobluenust Ha Caiite.

8.2. B cnyyae ecnu McnonHuTento He npefoCcTaBneHo NPaBo UM Ha HEro He BO3MOXeHa 06513aHHOCTb MO OJHOCTOPOHHEMY U3MEHEHUIO YcroBuid [loroBopa, B TOM YMCHE B OTHOLLIEHUM
CYLeCTBEHHbIX YCMOBMA, TO M3MeHeHns B [loroBop OopMASIOTCS 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHns. 3aknioyeHne AOMOMHUTENBHOTO cornalenns mexay CtopoHamu
NPOM3BOANTCS MyTEM OCYLLECTBNEHNS KOHKMIOAEHTHBIX AGNCTBUIA, MOATBEPXAAtOWLMX cornacue [Monb3oBaTens Ha u3meHenne [loroBopa B NOpsAKe, NPeayCMOTPEHHOM MPEeAnoXeHem
Wcnonnutens. O HeobxoauMocTi n3MeHeHus [loroBopa nyTeM 3akmiodeHnst AONOMHUTENBHOMO cormalueHus Vicnontutens ysepgomnseT Monb3osatens niobbiv cnocobom no ceoemy
YCMOTPEHUIO (MOCPELCTBOM pa3sMelleHust yeoMneHus Ha Caiite, oTnpaBnenust SMS-coobLueHui, NocpeacTBOM SMEKTPOHHOW MOuThl, MO TenedoHy, B MecTax paboTtbl ¢
Monb3oBaTensmm 1 T.4.) He nosaHee, Yem 3a 5 (MATb) AHel 1O MOMEHTa 3aKMIYEHNs AOMOMHUTENBHOTO COTMALLEHNs, eCN MHOe He MPEyCMOTPEHO AeNCTBYIOLIMM 3aKOHOAATENbCTBOM.
Ecnn MHoe He npedycMOTPEHO YCMOBMAMW [OMONHUTENBHOTO COMMalLeHUs, NOATBEPKAEHMEM 3aKMIOYEeHNs [OMOMHUTENbHOrO COMMalleHMs o CTOPOHbI [lonb3oBaTens sBnseTcs
NpoOJoIKeHNe Nomnb3oBaHus Monb3oBaTeneMm Ycnyramu nocrne YkasaHHOW B AOMOMHUTENBHOM COTMALLEHUW AaTbl €ro BCTYNNeHWs B cumy. B WHbIX cryyasx npu U3MEHeHun
WcnonHutenem ycnosuit lorosopa McnonHutens 06s13aH yBegomMuTts 06 3ToM Momnb3oBaTens nyTeM pasMeLLeHisi COOTBETCTBYIOLLEN MH(OPMALMM B CPECTBAX MACCOBOM MH(OpMaLMK
ninnn B Mectax paboTsl ¢ [Nonb3oBaTensamu, a Takke MHbIM Criocobom no ycMoTpeHnio McnonHutens He meHee, Yem 3a 5 ([ATb) AHel, ecni WHble Cnocobbl He MpeayCMOTPEHbI
[AeCTBYIOLMM 3aKOHOLATENLCTBOM.

8.3. B cooTBeTCTBAM C AEACTBYIOLMMM HOPMATMBHO-NPABOBbIMM akTamu P®, B TOM uucne O NMepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPEAOCTaBMEHHbIX
Monb3oBaTenem npu 3akmio4eHUm U UcnonHeHn CTopoHammu 06s13aTenbeTs no [JoroBopy, OCYLLECTBIISIETCS C LIEMNbIO UCMONHEHUs TpeboBaHuii 3akoHoaaTenscTBa PO, okasaHus Yenyr,
OCYLLECTBNEHMA PacyeToB, MHAOPMIUPOBaHMS 06 Ycnyrax, BKMIOYAs O HANMM4MM 3a[0IMKEHHOCTU, PAaCCMOTPEHWS MPETEH3W 3a YCNYrn U B WHbIX LiENsAX, HEPaspbiBHO CBA3AHHBIX C
ncnonHennem [lorosopa. C MoMeHTa 3akniouenust [loroBopa W [0 MpeKpalleHWst MCTONHeHMs no Hemy obssatencte CTOPOHamM, B TOM 4uCne MCMOMHeHWs TpeboBaHui
3akoHopaTenbcTBa P®, McnonHutens BnpaBe oCyllecTBAATL COOp, CMCTEMaTM3aLmio, HaKoNmMeHne, YyTouHeHWe (0BHOBMEHMe, M3MEHEHWE), N3BNEeYeHre, UCNONb3oBaHWe, nepeaady
(pacnpocTpaHeHue, npepfocTaBneHne, [ocTyn), 6rokMpoBaHue, xpaHewue, ofesnuuMBaHue, yaaneHue, YHUYTOXEHWE NepcoHambHbIX fAaHHbIX C MMM 6e3 MCnonb3oBaHMs CBOWX
nporpamMMHo-annapaTHbIX CPeAcTB.

8.4. C momeHTa 3aknioyeHms [loroopa 1 Ao npekpallenns 0bs3atenbcTs no [loroBopy, a Takke 40 UCTEYEHNS CPOKOB, YCTAHOBMEHHbIX AEMCTBYIOLIMM 3aKOHOAATENbCTBOM, B TeYEHMe
KkoTopbIX McnonHuten 06s13aH XpaHUTb NepBUYHbIE YYETHbIE [OKYMEHTbI M CBEAEHWs O monb3oBaTene, Monb3oBaTenb NOATBEPXKAAET CBOE COrMacue Ha nepefady nepcoHamnbHbIX
[aHHbIX, NpepfocTaBneHHblX [Monb3oBaTenem Mcnonnutento, W nopyyeHue TpeTbuM nuuam o6paboTku (pacnpocTpaHeHue, NpefocTaBneHve, AOCTYN) MEPCOHamNbHbIX AaHHbIX
Monb3oBatens B Lensx ucnonHexns [lorosopa u TpeboBaHMil 3aKOHOAATENbCTBA, NPEAOCTABNEHNE CBEAEHNIA O HEM TPETLUM NULaM, a TakkKe PUAVHECKM M LM, OCYLLECTBNSIOLAM
B COOTBETCTBUW C AGMCTBYIOLLMM 3aKOHOAATENLCTBOM (pOpMMpOBaHNe, 06paboTKy, XpaHeHue v Bbigady uHgopmaumn o6 ucnonHeHun Monb3oBatenem AOMKHIKOM NPUHATLIX HA cebs
[0rOBOPHbIX 06513aTeNbCTB, NULiaM, OCYLYEeCTBNSIOWMM OT UMeHn McnonHutens B3bickaHue C [Monb3oBaTensi 3a4OMmKEHHOCTM 3@ YCnyrv, unu nuuam, KOTopbiM nepefaHo npaeo
TpeboBaHMs Takol 3a0mKkeHHOCTH. MepeyeHb TPeTbUX MWL, npuBnekaeMblx McnonHutenem k obpaboTke nepcoHanbHbIX [aHHbIX NOMb3oBaTenel, pasveLyaeTcs VicnonHurenem Ha
Cauite. McnonHuTens Bnpase ONpeaensTs 1 N3MEHATb NepedeHb TpeTbux NuLl. [laBas cornacue Ha nonyyexne peknamHbix Matepuanos, Monb3oBatens NOATBEPXKAAET CBOE COrnacue Ha
006paboTky nepcoHanbHbIX AaHHbIX WM AaHHbIX 06 OkalaHHbIX Ycrmyrax Ans Lenel NpoaBuKeHWs ToBapoB (paboT, ycmyr), B TOM 4ucrie TOBapoB (paboT, ycmyr) TpeTbux N,
HaumeHoBaHue, agpec nuu, ocylecTensiolmx o6paboTky nepcoHanbHbIX AaHHbIX Monb3oBaTens no nopyyennio McnonHutens ykassiBatotcs Ha Caiite. CylLeCTBEHHbIM yCnoBrem
[I0rOBOPOB, 3aKmnioyaeMbix McnonHutenem ¢ TpeTbMMU NULaMK1 SBRsieTcst 06513aHHOCTb obecneyeHnst TpeTbiMI N LAMI KOH(UAEHLMANBHOCTY NepCoHanbHbIX AaHHbIX 1 Ge3onacHocT
1x 0bpaboTku. MepeyeHb AEACTBMIA C MEPCOHANbHBIMI AaHHBIMY - Mioboe AencTBUE (Onepauys) Ui COBOKYMHOCTb [ECTBIN (OnepaLmil), CoBepLIaeMbIX C UCMONb30BaHUEM CPeaCTB
aBTomMaTM3aLum unn 6es ncnonb3oBaHUA Takux CPEACTB C MEPCOHanbHbIMM AaHHBIMK, BKMoYas cbop, 3amnch, cucTeMaTW3auio, HaKoMNeHWe, XpaHerue, YyTouHeHne (0BHoBNeHKe,
13MeHeHue), U3BNeYeHIe, CTIONb30BaHue, nepeaady (NpefocTasneHne, AocTyn), obesnnunBanme, GrokupoBaHue, yaaneHne, YHUHTOXEHUE NEPCOHanNbHbIX AaHHbIX. MMpu nognucaHm



[orosopa lNonb3oBaTens Bnpase Bbpa3uTb 0Tka3 OT nepedayn McnonHutenem TpeTbum nuuam, ceegenuit o Monb3osatene. Ecnm Monb3oBatenb He Bbipa3un CBOErO Hecornacus,
cornacve cuutaeTcs odopmneHHbIM nyTem nognucanus florosopa. B nepuog aenctens [Jorosopa 0Tka3 ohopmnseTcs nyteMm HanpasneHus Momnb3osaTenem VCNonHUTEN MUCbMEHHOrO
3asBreHus.

8.5. Niobble yBepomnerus Micnontutenem Monb3osatens, ecnn MHOE He NpeaycMOTPeHo HacToAwmM Onucaruem, 3akas3oM HanpasnstoTcs Monb3osaTento NOCPEACTBOM SNEKTPOHHOM
noyThl N0 afpecy, ykasaHHomy B [loroBope unn 3akase, nOCPeACTBOM TenedoHHON CBA3N UiN MyTeM pasMeLLeHns YBe[OMMEHMA Ha cooTeeTCTBYtolLeM Calite. fiobble yBeaoMnenmns
Monb3oBatenem McnonHuTenio, €CK MHOE He NpeAycMOTpeHo HacTosum OnucaHuem, 3akasoM, BKIKYas yBefomneHus o6 0T3biBe npeAocTaBneHHoro Monb3oBaTenem cornacus Ha
06paboTky CBOWX MEPCOHamnbHbIX AaHHbIX B Cryqasix, [OMYyckaeMblX [AEACTBYHOLWMM 3aKkoHOAATensCcTBOM P®, oCylecTBNSIOTCA NyTeM COCTABNEHUS MUCHMEHHOTO 3asiBMeHus,
odhopmnsemoro B MecTtax paboTbl ¢ Monb3oBatensmu, yeTaHoBNEHHbIMU McnonHuTenem.

8.6. CTOPOHbI MPU3HAIOT PaBHYO IOPUANYECKYID C1NY COBCTBEHHOPYYHOI MOAMMCH, (hakCMMUIBHOTO BOCMpOM3BeAeHNs noanuck, nnbo nioboro aHanora cOBCTBEHHOPYYHONM NOAMMCH
Mcnonnutens, BOCNpOM3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHMYECKOro WM WMHOTO KOMMpOBaHWs Ha [loroBOpe, a Takke Ha WHbIX [OKyMEHTaX, CBS3aHHbIX C €ro UCMONHEHMeM,
3aKM0YEHNEM MNK NpeKpaLLeHnem.

8.7. Ecnm Monb3osatens nmeeT nepep McnonHuTenem 3afomkeHHOCTb No onnate Yenyr no [Jorosopy /unu aan VcnonHuTento CooTBETCTBYIOLEE yka3aHie (Mpu ycroBuu CoobLLenms
Monb3oBaTenem Homepa [loroBopa 1 COOTBETCTBYIOLEro 3akasa unn UHoM MH(OpMaLK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL [Monb3oBaTens, B TOM YMCNe — NapONbHOro
Ccrnosa, B Cnyyae npegocTaBneHus cnonHutenem Takon BO3MOXHOCTM [lonb3oBaTento. McnonHuTenb WMeeT npaBo OTKMOHUTb COOTBETCTBYHOLMIA 3anpoc lMonb3oBatens B cryvae
COOBLLIEHNS HEMONHON UMM HETOUHOM MHopMaLuun), To McnonHuTens BnpaBe HanpaBWUTb MOCTynalollMe AeHexHble cpeactsa oT Wcnonnutens no [orosopy, WHbiM [loroBopam,
3aKMioYeHHbIM C VicnonHuTenem, unu oTaenbHbIM 3akasam nnatexu Ha Apyroi Juuesoi cyeT Monb3osatens, B TOM Yucne Ans noralueHns o6pa3oBaBLUecs paHee 3a40MKEHHOCTH
Monb3osatens. Mpyu aTom Ha Jinuesoit cyeT Monb3osaTens, o KOTOPOMY MPOU3BOAMNICA NNATEX, 3a4MCNIRETCA CYMMa 3a BbIYETOM AEHEXHONM CyMMbI, HaNPaBNeHHOM Ha Apyroi Jinuesoi
cyeT Monb3osatens. O Npou3BeaeHHbIX HaNpaBMeHNsiX JEHEXHbIX cpeacTs McnonHuTens 06si3aH yBenomuTs Monb3osatens nyTem TenedoHHOr0 COOBLLEHUS HA KOHTaKTHbI TenedoH
1N MHBIM 0BPa3oM Mo yeMoTpeHuto Micnonkutens.

8.8. Mpu HeucnonHeHMM WK HeHaanexaliem ucnonHeHun McnonHutenem obssatenscTs no okasanmio Ycnyr [Monb3osatenio Ao obpalueHus B CyA npeabsenseT McnonhuTenio
NUCbMEHHYI0 MPETEH3NI0 C MPUNoXeHneM konum [lorosopa, 3akasa, Takke WHbIX HeobXOAMMbIX ANS PaccMOTPEeHWs NpeTeH3nn no CyliecTBy AOKyMeHToB. MpeTteHaun MMonb3osatens
NpeabABAAIOTCA U pacCMaTPUBAOTCS B MOPSIAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBOM Poccuiickon deaepaumn.

8.9. Bce crnopbl CtopoH no [loroBopy 4 B CBSI3M C HWM, NO koTopbiM CTOPOHbI HE MOFYT MpUiATM K 0GOKAHOMY COrMacuio, NepefanTcs Ha paspelleHne Cyaa B COOTBETCTBUM C
TpefoBaHMAMM 3aKOHOLaTENLCTBA MO MECTY HaxoxaeHus Momelyerms Monb3osatens.

8.10. Moanucarnem lorosopa lMonb3osaTens NOATBEPXAAET CBOE cornacie Ha pasmeleHne CKY[l McnonHutens B MecTax 06LLero nonb30BaHNS B MHOTOKBApPTUPHOM IOME, B KOTOPOM
pacnonoxeHo lNomeLueHue;

8.11. Mognucannem [orosopa [Morb3oBaTenb NMOATBEPKAAET CBOE COIMAcUe Ha pa3MELLeHUe peknamHbiX M WHAOpMaLMOHHbIX MaTepuanoB McnonHutens B mectax obuiero
Nonb30BaHNA B 3AaHNM1, CTPOEHUN, COOPYXKEHMN, B KOTOPOM PacronoxeHo MomeLLeHre.

8.12. [ins uenei okasanua Ycnyru McnonHutenb 3a cBOW cyeT yctaHaenusaeT OBopyaosaHue obLyero nonb3osaHus U JIMHUK, kKOTOpble ABNAI0TCS COBCTBEHHOCTLIO McnonHuTens Ha
nepuos okasaHus Ycnyru.

9. AHTWKOPPYMLIM OHH bIE T PE B0 B AH /5 15—
9.1. NMonb3osatens 06s13yeTcs cobnoaaTs NPUMEHNMOE POCCUIICKOE 3aKOHOAATENBCTBO, BKITKOYAS, HO HE OrpaHN4MBasCh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 pekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®egepanbHblit 3akoH Ne 115-03 ot 7 aBrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLim (OTMbIBaHNIO) LOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (OUHAHCUPOBaHWIO TeppopuaMan

1 3aKOHOAATEeNbCTBO WHbIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNLUMA W MPOTMBOAENCTBMIO Nerann3auuv (OTMbIBAHMIO) [OXOA0B, MONYYEHHbIX MPECTYNHbIM NyTeMm
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBOY).

9.2. TMpn ucnonHeHun caoux obsizatensctd no [orosopy, Monb3oBatenb, €ro apduUnMpoBaHHble NWUa, NPEACTABUTENM HE COBEPLUANT Kakux-MuOo OeiicTBUN (OTKasblBatoTcs OT
Be3neiicTBuS), KOTOPbIE NPOTMBOpEYaT TpeboBaHMAM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCHe, BO3AEPKUBAIOTCA OT NPSMOTO UM KOCBEHHOTO, IMYHO UK Yepe3 TPETbUX
L npeanoxenns, obellanns, Aaun, BbIMOraTenscTea, MpockObl, COrMacus MomyuuTb W NOMYyYeHUs B3ATOK B Niobon hopMe (B TOM uucne, B hOPMe AEHEXHbIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLECTBa, UMYLLECTBEHHbIX MPaB M MHOW MaTepuanbHON MK HemaTepnasnbHo BbIroAkl) B MOMb3Y UK OT Kakix-nnbo Nl ANS OKa3aHWs BAUSHUA HA WX [EACTBUS Uk
PeLUEHMs C LieMbto NoMy4eHNs NioBbIX HeNPaBOMEPHBIX MPEVUMYLLECTB UMK C UHOI HEMPaBOMEPHOM LIEMbHO.

9.3. MNonb3oBaTenb HECET OTBETCTBEHHOCTb 3@ COBEPLUEHUE KaKWX-NMBO AENCTBUIA, KOTOPbIE MOTYT MPUBECTY K HAPYLLEHNIO AHTUKOPPYNLMOHHOIO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHO
HapyLLeHns Mcnonintenem AHTMKOPPYNLIMOHHOTO 3akOHOAATeNbCTBA B pe3ynbTaTte felicTeuil Mons3osatens.

9.4. Mpw BbisBneHnm Monb3oBaTenem cryyaeB Hapyluenus nonoxeHui n.n.9.1, 9.2. Onucanus Monb3oeatenem, ero achUNMPoBaHHBIMA NMLAMM, NpeacTaBuTensmu, Monb3oBaTtenb
06s13yeTcst B NMCbMEHHOI (hopMe YBEAOMUTbL 06 3TUX HapyLLeHUsIX McnonHuTens B TeueHue 14 AHe ¢ MOMEHTa (haKTUHECKOTO HapyLUEHMS.

9.5. Takke B criyyae BO3HUKHOBEHUS Y McnonHuTens pasymHO 060CHOBaHHbIX NOAO3PEHUA, YTO MPOM3OLLMO UMW MOXET NPOU30NATU HapyLUEHWE KakuX-NMBO monoxeHuit n.n.9.1, 9.2.
Onucanns Monb3osatenem, ero adphunupoBaHHbIMI ULAMM, NPEACTaBUTENAMI VicnonHuTens Bpase HanpasuThb VicnonkuTenio 3anpoc ¢ TpeboBaHemM NpeaocTaBuTb KOMMEHTapU 1
MHGOPMaLMIO ([OKYMEHTbI), ONpOBEpraloLye unv MoaTBepkAalolmMe (hakT Hapylenus B TeveHne 14 AHeid C MOMEHTA BO3HWKHOBEHWS NOAOOHOTO pofa MoAo3peHuit, a Takke
PacTOPrHyTb HACTOSLLIIA [AOrOBOP

10. TAPU®bI HA NPEAOCTABNEHUE YCNYTU «AOMO®OH» ]

TapudHble nnaHb!

Ne n/n Hanmenosanue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
1. |basosbiit YkasblBaeTcst B (32 OfMH MecsiL ynpasneHre CKY[l ¢ noMOLLbt0 3NEKTPOHHBIX Kiloueit
3akase
2. |MobunbHbli YkasblBaeTcs B (32 OfMH MecsiL ynpasnexre CKY[] ¢ NOMOLLbI0 3NEKTPOHHBIX KIHOYel 1 MPUNOKEHMS.
3akase
3. |AyanogomodhoH YkasblBaeTcs B (32 OfMH MecsiL ynpasnerre CKY[l ¢ noMOLLbI0 3MEKTPOHHBIX KTHOYel, MPUINOXEHNS 1 ayamoTpyoku.
3akase
4. |BupeogomodoH Yka3blBaeTcs B [3a 04uH MecsiL ynpaeneHue CKY] ¢ NOMOLLb0 3NEKTPOHHBIX KITHOYer, MPUNOXKEHUs 1 BUAEOMOHMTOPA
3akase
Tapudhbl NpegocTaBneHns JocTyna
Ne n/n HanmeHoBaHue Tapudos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC
1. |Mopkmioyerue ayamogomodoHa YkasblBaeTcs B (5 paboumx gHeit. BkntoyaeT: odopmnenne 3akasa, perucTpaumto [lomb3osatens, BbideneHve JIMLEBOro cyeta,

3akase Cpok ucumcnsietcsi ¢ hopmmposanme NuHuu ot OB6opyaosaHmus obLuero nonb3osaHus 4o Morb3oBaTeNbCKOro 060pyaoBaHms
MOMEHTa BHECEHWSI [yTeM MpOKNafKku kabens o HapyXHOA MOBEPXHOCTU CTeHbl OTKPbITHIM CrOCOBOM W NOAKMIOYEHME
nnatel no 3akady  [onb3oBaTenbckoro 06opyAoBaHMA.

2. |Mopkntouenne BaeonomodoHa YkasblBaeTcs B (5 paboumx gHeit. BkntoyaeT: odopmnenne 3akasa, pervcTpaumto [lomb3osatens, BbideneHve JiMLeBoro cyeta,
3akase Cpok ncumcnsetcs ¢ hopmmposatme NuHumn o1 Obopyaosanms obLero nonb3oBaHus [o Monb3oBaTenbckoro 06opyaoBaHus
MOMEHTa BHECEHUS yTEM MPOKNafku Kabens mo HapyXHOW MOBEPXHOCTU CTEHbI OTKPBITHIM CMIOCOGOM W MOAKIHOYEHME
nnatbl no 3akasy  [Monb3oBaTenbckoro 060pyaoBaHMs.

3. |MoakntoueHue cobcTBEHHOTO| Yka3sbiBaeTcs B (5 pabounx aHei. MpenocTtaBnenme goctyna K YCnyre npu Hanmu4uu UCrpaBHom JIuHUM (Mpu OTCYTCTBUM JENCTBYHOLIErO
Monb3oBatenbckoro  060pyAOBaHMS 3akase Cpok ncuncnsetcs ¢ jjoroeopa Ha Ycnyry). BknioyaeT: ocopmnenne 3akasa, pervctpauuio lMonb3oBatens, BbiAeneHue
Monb3oBatens MOMeHTa BHeceHus  [uLieBoro cyeTa u noakniodeHue Monb3oaTenbckoro 060pyaoBaHHs.

nnatbl no 3akasy

4. |Bblgava kniova YkasblBaeTcs B (5 paboumx gHeit. BkniovaeT B cebs poctasky ogHoro aksemnnspa O6opynoBaHus: Koy SneKTPOHHBIA [LOMOGOHHbIN,
3akase Cpok ncuncnsietcsi ¢ Kntoy  9neKTpOHHbIM  JOMOGIOHHbIA € uoeHTUdMKaTopoM, Koy aneKTpOHHbI  AOMOGIOHHBIA G
MOMEHTa BHECEHUS  [TOroTUMOM, Tapud He BkoYaeT hopMupoBaHme NuHuA.

nnatbl no 3akasy




TapMCbe Ha JONOJIHUTENbHbIE YCNYru

Ne n/n Hanmenosanne Tapndos Tapudel, pyb. ¢ Cpoku [MpumeyaHns
HAC

2. |M3veHeHne [oroBopa B CBf3W C|YKasbiBaeTcs B Pa3oBo
M3MEHEHNEM Monb3oBatenem 3akase
appeca [lomeleHns (Mpu Hamuumm
ucnpasHoit NinHum Vicnonnutens no
HOBOMY agpecy)

3. |Mepeocbopmnenne  [oroBopa M| YkasbiBaeTcs B Pa3oBo
3akasa B CBA3M C  3ameHoW 3akase
Monb3oBatens B momeLleHnun (mpu
Hann4um JiuHum)

5. |Peructpaums nepexoga ¢ ntoboro| becnnatHo Pa3oBo
TapuchHoro  nnaHa,  BbIGpaHHOTO
Monb3osatenem Ha Apyro#
TapudhHbIA nnaH




