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OMUCAHUE YCNYr OOCTYN B UHTEPHET «AOM.RU»
no TexHonoruu xPON

1. OMUCAHUE YCIYI

1.1.  Onepatop cBsiau npegocTaBnsieT AGOHEHTY TenemaTtuyeckie YCryru cBsian (HOCTyn k ceTu cBsian Onepatopa CBsiaW, K MH(OPMALMOHHBIM CUCTEMAM MHEOPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM yucne K cetu VHTEpHeT, npuem 1 nepefauun TenemaTuyeckinx SNeKTPOHHbIX COOBLUEHMIt) niunu ycnyru CBaan B CeTW nepeaayn faHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHAOPMAaLWKN (COeAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayy ronocoBoil HAopMaLymn; AoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBs3W, CeTW nepedayn AaHHbIX KOTOPbIX B3aMMOLEACTBYIOT ¢ CeTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak eCTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumum Onucanuem Ycnyrn n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gbrio npeasycMOTPEHO Mpy 3akmodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNM4W TEXHYECKOI BO3MOXHOCTM [iNs €€ OKa3aHS.

2. TEPMUHbI U ONPERENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANl STUX LieNeil YHUKaNbHOTO Koaa WAeHTUDMKaLK;

«Ommcanne Yenyr» - HacTOALMIA [OKYMEHT, COAepkaluuii omucaHue, TeXHUYeckne OCOBEeHHOCTM W npasuna NPefoCTaBneHns 1 Monb3oBaHWs YCmyrw, a Takke npoueaypy
B3aumopeiicTens CTOPOH B pamkax NpeaocTaBnenns Yenyrv u apyryio Heobxogumyio nHdopmauuio. Onucanne Yenyr pasmelyaetcs OnepaTopom CBA3W Ha caiiTe v nepeaaeTcs
ABOHEHTY B MOMEHT nognucaHns 3akasa;

«MepemelLieHne» - HanpaeneHne OnepaTopoM CBA3W MocTynaowymx oT ABOHEHTa [EeHeXHbIX CPEeACTB Mo AaHHOMY [loroBopy Mnm OTAenbHbIM 3akasam B CYET MOralleHus paHee
06pa3oBaBLLeiiCa 3aA0MKEHHOCTA.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliuin uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMblo
npuoGpeTeHuns Yenyr;

«ABOHEHTCKasi NUHNS» - NKHWAS CBA3W, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxoasilasicss B COBCTBEHHOCTY
Oneparopa cBsau;

«ObopynoBaHMe» - TeXHUYECKMe CpeAcTBa M MporpaMMHoe obecnevyeHmne, KOTopble MOTYT BbiTb YCTaHOBNEHbI B MMoMelyeHnsx B Lensax npepoctasnenns Yemyr no [lorosopy u
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B AeHb NPeocTaBneHnst aoctyna k Cetn no ATy caaum-npuemku Yenyri no npefocTaBneHuio octyna. Agpec
ycTaHoBKY, BUA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, kOTopasi ero NPefoCTaBMnsAET NS OkasaHUs YCNyr cBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
NpeAoCTaBNEHMIO [OCTYNa;

«Monb3oBaTenbckoe (OKoHeuHoe) obopyaoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcTBeHHocTH AGoHeHTa. Bua (Tvn) Morb3oBaTtenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3aKase;

«[MpepbiBaHue NpefocTaBNeHNst YCyru CBsany» — 03Ha4aeT NepepbiB B NpeaocTaBneHum YCyri CB3u, 3apermcTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiu;

«Ycnyrax - Bce Yenyru, npefocTasnsemMble B pamkax 3akasa (Ycnyri no npesocTasneHnto octyna, Yenyr ceasun v [lononH1TeNbHbIe yenyri);

«Ycnyra cBA3N» — [eATENbHOCTL MO npuemy, 06paboTke, XpaHeHHo, nepeaadye, AoCcTaBke COOOLEHM 3NeKTPOCBA3MN;

«Ycnyra no npeocTaBNEHNIo AOCTyNay - COBOKYMHOCTb AencTBuMin OnepaTopa CBS3W, HanpaBNeHHbIX Ha 0BecneveHre BO3MOXHOCTY Oka3aHust AGOHEHTY YCryr CBSI3V U BKIHOYAOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb30BaTenbCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [orosopa,
perucTpaumio ABoHeHTa, BbldeneHne Juuesoro cyeta. B 3aBucumocTi OT BUAA MpefocTaBnseMoil Ycnyri cBasn Ycnyrn no npeAoCTaBieHnio [OCTyna MOryT BKMoYaTb B cebs
ocyLectBnenre OnepaTopoM CBS3W UHbIX AECTBIUA, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyra» - ycnyra, npefoctaensemas Onepatopom CBsiav B JOMOMHEHME K MHbIM Ycnyram no [loroopy Npu Hanuumm TeXHNHECKOi BOIMOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl OnepaTopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMovaloT B ce0si: Tapudbl NPefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha AONOMHUTENbHBIE YCNYry;

«Tapudhbl NpefocTaBneHns [OCTynay - yCroBus NpeaocTaeneHns goctyna ABoHeHTy k CeTn 1 onnatel Ycnyru no npeaoCTaBnenmio JOCTyna;

«PacueTHbIi nepuoa» - kaneHgapHbii mecsi ¢ 00 Yacos 00 MuHYT nepBoro uucna 4o 24 yacos 00 MUHYT NOCNENHErO AHS TOTO Xe KaneHAapHOro Mecsila, B KOTOPOM Bbinu OkasaHbI
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbl» - yCoBIs NONb30BaHNA 1 ONAATbl YCAyr CBA3N;

«Tapudbl Ha AONOMHUTENbBHBIE YCNYrM» — YCNOBUS NPELOCTaBAEHNS 1 OnnaThl [JoNONHUTENbHbIX YCNyT, OkasbiBaeMbix OnepaTtopom casiain ABOHEHTY;
«ABOHeHTCKas nnaTa» — (PUKCMPOBaHHbIN NnaTex 3a YCnyru CBsiaW, okasbiBaeMble B TeYeHWe PacyeTHOro nepuosa, KOTopblid SBNSIETCS NOCTOSIHHON BENMYWHOM, HE3ABUCMMO OT TOFO,
6biro v 3aTpeboBaH0 AGOHEHTOM COOTBETCTBYHILLEE UCTONHEHUe 0T OnepaTopa CBSau;

«Y3en cBA3NY - CPEACTBA CBA3M, pasMeLLieHHble Ha CeTi 1 BbIMOMHAIOLME (YHKLM CUCTEM KOMMYTaLK;

«Cetb cBs3n» (CeTb) - BCe pacnpefenuTenbHble ceTh, npuHaanexatyme OnepaTopy CBA3M Ha NoBOM BELLHOM NpaBe v NpeaHasHayYeHHbIe Ans okasaHns Ycnyr cesam;
«MomelLieHne» — MoMeLLieHIe, HaXOAsLLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa CBAA3W, rae MoxeT ObiTb ycTaHoBNeHo OBopynoBaHue Ans npefocTaBneHus Yenyr no florosopy,
npuHaanexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHonorus» - MeTof NpeAoCcTaBneHns 4ocTyna AGOHEHTe K yCryre CBA3M

» XPON - TexHonorusi C MCNomnb30BaHMEM CTaHAapTa nepesaym AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbIO A0 1 [6uT/cek®.

*Ip1 HaNN4NUM TEXHUYECKON BO3MOXHOCTH.
TepmuHbI, ucmonb3yemble B [loroope, B Onucann Yenyr 1 NPURAMAIOTCS, Takum 0Bpa3oM, Kak oHW onucaHbl B OnucaHun Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AeiCTBYOT B
3HaueHm, ykasaHHoM B [loroope, ecnn OnucaHnem Ycnyr unv 3aka3om He npenycMoTpeHo pyroe.

3. TEXHUWYECKME NOKA3ATEIN U TEXHUWYECKUE HOPMbI YCNYITU CBA3N ™

31. Monoca nponyckaxus abOHEHTCKON MUHIM 3aBUCUT OT BbIGpaHHOTO Tapuda v TexHomormu.

3.2. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckuM (OkoH4eHHbIM) o0bopyaoBaHuem AboHeHta n Cetbto OnepaTopa CBS3u B
CpesHeM 3a Mecsil, He A0MmKHa npesbiwaTth 80 Mc.

33. [loctoBepHOCTb nepeaayn MHopMaLmMn — 4OMycKaTCs Uckaxerus He Gonee 0,1% ot obbema nepeaaHHo MHGopMaLmK B TeyeHne PacyeTHoro nepuopa.

3.4. Bo3amoxHas noTeps NakeToB Mexay MarucTpanbHbiMmu yanamu Cet Onepatopa cBS3W He [OMmkHa npesbiwwath 1% 3a PacyeTHbIn nepuop.

3.5. Cropoctb foctyna k CeTv WHTepHET onpefensTcs BbIOpaHHbIM TapudHbIM NnaHom 1 TexHonormen.

3.6. foctyn (B TOM Ymcne ckopocTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamu Ha ynpaerexue kotopbiMu Onepatop CBsi3u He 06rafiaeT, He rapaHTUpyeTcs.

4.'YCTIOBUA OKA3AHWA'Y CITYT™ CB A3 11 s

4.1. NMpu nonb3oBaHuM Ycnyramu casisu Onepatopa cBsian AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcronb3oBaTb Ansi Mony4eHust YCnyr cBsiau MOAEMbl, KOMMbloTepHoe obopyaoBaHMe W nporpammHoe obecriederue, WHoe obopynoBavue U Buabl [onb3oBaTenbckoro
(okoH4eHHoro) obopynoBaHMa (danee - KoMMbioTeP), cepTudmLmpoBaHHoe B Poccun Haanexalum obpasom, a Takke B Cryyasx, YCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon
®depepaLiun, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKe Yka3aHHOe B HACTOSALLEM NyHKTe 0B0pyAOBaHHE;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLM, KOTOPasi IPOTUBOPEYNUT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vwcnonb3oBats CeTb WHTEpHET Ansi pacnpocTpaHeHWs MatepuanoB, OCKOpONSOLMX YENOBEYECKOE [OCTOMHCTBO, ANS Mponaraxmbl Hacumusi, pasxuraHus pacoBoW M
HaLoHamNbHON BPaXAbI, ANA XYNUraHCKUX UM MOLLIEHHUYECKNX Lieneit;

4.1.4. He nocbinate, He nybnukoeaTb, He nepeaasatb, HE BOCIPOM3BOANTL W HE PacpOCTPaHATL NMiobbiM CNocoboM NoCpencTBoM YCyr CBsian NporpaMmMHoe obecneyerine unu apyrve
maTepuarsl, NOMHOCTBHO UM YACTUYHO 3aLLMLLEHHbIE aBTOPCKUMM UMK ApYrMMU npaBamu, 6e3 COOTBETCTBYIOLLETO pa3peLLeHns BnafensLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET NS pacnpoCTpaHeHust «cramay (TenemaTyeckinx 3NeKTPOHHbIX COOBLLEHMI, NpeaHa3HaYeHHbIX HEOMPEAENEeHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensam 6e3 1x NpeaBapuTENbHOMO COrMacust U He MO3BOMAIOWMX ONPeAenUTL OTNPaBUTENs 3TOr0 COODLLEHNs, B TOM YMCne BBMAY YKa3aHWS B HUX HECYLYECTBYIOLIEro Mnn
hanbCnduLMpOBaHHOTO aapeca OTNpaBUTENs) 1 BPe[OHOCHOTO MPOrpaMMHOro obecneyerns. B 4acTHOCTH, SABRAIOTCA HeAOMYCTUMBIMI CeayHoLLMe AENCTBUS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHBIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nonyyatenei, Tak 1 MHOXXECTBEHHas pacchirnka ogHoMy nomyyatento. Moa 3NeKTPOHHBIMY NMMCbMaMM NMOHMMAIOTCS COOBLLIEHIS! SNEKTPOHHON NOYTbI, MECCEHIKEPOB W APYIuX NO[OOHBIX
CPELCTB NIMYHOTO 0BMeHa nHopmaLeit.

4.1.5.2. HecornacoBaHHas pacchinka 3NeKTPOHHbIX MUCEM PEKMAMHOrO, KOMMEPYECKOr0 UM arnTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxallnx rpybbie u ockopbutensHble
BbIPAXEHWS M NPEANOXEHNS.
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4.1.5.3. Pa3meluenve B noboii koHdepeHuum Usenet unn apyroit koHtepeHuum, dopymMe Ui 3NEKTPOHHOM CMIMCKE PaCChINKM CTATEMW, KOTOPble HE COOTBETCTBYHOT TEMATUKE [aHHOM
KoHdepeHLmMM unm cnucka paccoinku (offtopic). 3geck 1 aanee noa koHdepeHUWe NOHMMAOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHLmun, dopymbl 1
3MEKTPOHHbIE CMINCKM PACCHIMKN.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMI PEKNaMHOrO, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, Unu COOBLLUEHWUA, CoAEpXKaLLMX NPUNOXEHHbIE haiinbl, kKpoMe
Ccryyaes, Korga Takve COOBLLEHUS IBHO pa3pelueHbl MpaBunamu Takoi KOH(EepeHUMM nubo ux pasmelleHue Bbino COrMacoBaHo C BRafenbuamu UMW afMUHUCTpaTopamu Takom
KOHepeHLMN npeaBapuTENbHO.

4.1.5.5. Paccbinka nHdbopmaLym nomnyyatensm, BbiCkasaBLUWM paHee SBHOE HexXernaHue nonyyathb 3Ty MHhopMaLyio.

4.1.5.6. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHEOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLMKOB, aApeCOB SMEKTPOHHON nouTsl, ctpaHuy WWW u 1.0.) B KayectBe
KOHTaKTHbIX KOOPAMHAT NpY COBEPLLEHNM MOBOr0 U3 BbILLEONMCAHHBIX AEACTBUIA, BHE 3aBUCUMOCTY OT TOTO, U3 kakoil Touku CeTn VHTepHET BbInu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBaAHWS, PEMOHTa UMK MHOMO BO3aencTBMs Ha ABoHeHTCkyto nuHmuio u OBopygosaHue OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBs3n oTkntoyeHne ObopyaosaHus OnepaTtopa CBA3W OT SMEKTPOCETH, CAMOBOMbHOE BCKPbITHE U/Unk NoBpexaeHue ycTponcts CeTu.

4.1.7. ObecneunTb NOAroToBKY MoOMELLEHUs CBOEBPEMEHHO M 3a CBOW CYeT, B T. Y. obecneuntb npoBefeHne Heobxoaumbix paboT Ha Monb3oBaTensckoM (OkoHewHoM) 06opynoBaHMM
ABoHeHTa; 0becneunTs aoctyn coTpynHukam OnepaTopa CBs3u [Nt OkasaHus YCNyr, yCTpaHEHWsi HENonajoK, HENUCnpaBHOCTEN, a Takke Ars NPOBEAEHUs NaHOBO-NpodMnakTuieckx pabot
1 MofiepHu3aLmm ceTn B cooTeeTcTBUM ¢ Onmcanuem Ycnyr. B criyyae HeobxogmmocTy 0BpalLatbCs OT CBOEr0 MMEHM B OpraHbl YNpaBneHs MHOTOKBAPTUPHOTO XWUMOro AoMa, rae ABOHEHTY
OKa3blBatoTCsa Yemyru, Ans opraHusaLm Joctyna cotpyaHukoB Onepatopa cBsiav B MOMELLIEHIS JaHHOTO J0Ma C LieNbio YCTpaHeHnst HeucnpasHocTel Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Nntobbix noBpexaeHusix Cetu, AGOHEHTCKOM NuHUM 1 O6OpYA0BaHMS, PacNONoXeHHbIX B MoMeLLeHM.

4.1.9. He npucoeuhsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE HE COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL AN AOCTYNA K
CeTtn Onepatopa cBs3u ToNbKo Takoe onb3oBaTenbckoe (OKOHewHoe) 060pyAOBaHIe, KOTOPOE UCTIPABHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cryyasx MpepbiBaHNs NpefocTaBneHns Ycnyry ceasn 1 (W) yxyaweHus kavectsa Yenyr ceasu OnepaTopy CBsau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKVUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOrOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxerum [loroBopa u/unu noboro 3 3aka3os B n060e BpeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMu Ha MOMELLEHNE, B KOTOPbIX YCTaHaBNMBaeTCs 0bopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PErucTpaLMoHHOM yyeTe MO MecTy xwuTenbctea B [lomeleHumn, obecneunBaeT cornace COBCTBEHHMKa AaHHOTO [MoMelyeHns Ha okasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiats Onepatopy CBS3M O NPekpaLLeHU CBOEro Npasa BriafeHus v (Unu) nornb3oBaHus MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamurium, NacnopTHbIX
JaHHbIX, MECTa XUTENbCTBA U T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) gHeit ¢ MomeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble YCnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NepUoz [0 MOMEHTa NMpeKpaLLeHNs oka3aHns YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCkon nunum 1 O6opyaosaHus OnepaTopa cBsian, HaxoasLwuxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBSA3M K €ro aKCnnyaTauui; komneHcuposaTtb OnepaTopy CBsau yObITKA B Cryyae yTpaThl Unu noBpexaeHnst AGOHEHTCKOWM nunuu unn OBopyaoBaHUs (3a UCKNHOYEHUEM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MoMeLLeHUn, B COOTBETCTBUW C [EVCTBYIOLUMM 3aKoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHns OnepaTopom CBsiaW COOTBETCTBYtowero cyeta. OnepaTop cB3u 0CBOOOXOAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABOHeHTCKoW NuHuM, OBOpYRoBaHUM CBSI3W U TENENPUEMHUKE, HaxoasLumxcs B MomelleHun. He gonyckaTb caMOBONLHOTO BCKPbITUS /UMK MOBPEXKAEHUS YCTPOACTB
CeTu, CaMOBOMbHOMO NOAKIHOUYEHUS! UMW OTKIHOYEHNs ABOHEHTCKON MUHMN.

4.1.15. He npopaeaTb W He nepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssu no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 06s3aHHOCTM no [loroBopy
TpeTbuM nuuam 6e3 npeaBapuUTENbHOTO NMCbMEHHoro cornacus Onepatopa cesau. Mpu HecobnioaeHUn faHHoN 06si3aHHoCTI, OnepaTop CBs3W MMeEeT NpaBo B OAHOCTOPOHHEM MOPSAKe
pacToprHyTb [loroBop;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe U Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopynoBaHue nepefaHo BO BhafeHue W
nonb3oBaHne ABoHeHTa);

4.1.17. Cobrtopath MpaBuna nonb3osaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble Onepatopom CBA3u.
4.1.18. BHocuTb nraTy 3a okasaHHble emy Ycnyri B nofHOM obbeme W B onpedeneHHble [oroBopoM nopsiake W cpoku. PerynsipHo npoBepsitb cOCTOsHWE JIMLEBOrO cyeTa Ha camTax
Onepatopa cBsi3u, Npy NPeaoCTaBNEHUN Takol BO3MOXHOCTI OnepaTopoM Cesiaun

4.1.19. CobniopaTb YCrOBMS MapKETVHIOBbIX MEPOMPUATUI W (M) CrieLmanbHbIX akumid, NpoBoAnMbIX OnepaTopoM CBS3W, YCHOBUS KOTOPbIX pasMeLLaroTcs Ha caiite OnepaTtopa cBsau, B
pamkax koTopbIx AGOHeHTY Bbinu okasaHb! Ycryru, 1 BbINOMHATL UHble 00s3aTensCTBa, MpeaycMoTpeHHble Onucaxunem Yenyr.

4.1.20. AGOHEHT UMEET MpaBo MoracuTb 3aA0MKEHHOCTb nepes OnepaTopoM CBsian U MPUOCTaHOBUTL OKasaHue Yenyr, obpatuelumcs k OnepaTopy cBsian B MecTax paboTsl ¢ aboHeHTamy,
yCTaHoBMeHHbIX OrepaTopoM CBS3W, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue YCnyr npuocTaHaBnuBaeTcsl CO [Hsl, Criedylolero 3a [JHeMm nonyyenust OrnepaTopom CBsiaw
COOTBETCTBYHOLLETO 3asBNEHNS, ecnin Bonee No3aHNI CPOK He MpedycMOTpeH 3aseneHueM ABoHerTa. Mpyu atom ¢ ABoHeHTa B3MaeTCs nnaTa 3a BeCb NEPUOA NMPUOCTAHOBMNEHNS OKa3aHWs
Yenyr cBA31 B COOTBETCTBUM C Tapudiamy Ha A0NONHUTENBHbIE YCTYTH.

4.1.21. CamocrosiTenbHo 06eCreunTb 3aluTy OT SMEKTPUYECKOrO NepeHanpsikeHust B [TOMELLEHNM, B TOM 4YMCIe MMMYMbCHOTO, MONb30BATENbCKOrO (OKOHEYHOMO) U (UrM) MHOTO
060pyn0BaHMs, NOAKMIOYEHHOTO K AOOHEHTCKON MMHMM. 3alluTa OT SMEKTPUYECKOrO NMEPEHamnpsikeHWst JOMMKHA ObiTb OcyllecTBrieHa ABOHEHTOM, C CODMKOAEHMEM MpaBunm W HOPM
9KCTMyaTauuM  SMeKTPUYECKUX MpuBOPOB M C UCTIONb30BAHWMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWNX YCTaHOBMEHHbIM AEMCTBYIOLMM 3aKOHOAATeNbCTBOM TpeboBaHWsM,
NpefoTBpaLLAoLLMX MPUYMHEHNE Bpeaa 300POBbI0 W KW3HW, yliepba MMYLLECTBY, NOBPEXAEHUS MONb30BATENbCKOTO (OKOHEYHOTO) 1 (MN) MHOTO 06OPYAOBaHNS B pe3ynbTaTe BO3HWKLLETO
nepeHanpsikeHNs.

ABOHEHT YBELOMNSIETCS, YTO MEepeHanpsikeHne MOXET NOCTYNUTL MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpachHble, KOMMbOTEPHbIE CETW) C UCMONb30BAHNEM Pa3fuYHbIX CPEd
nepefayn AaHHbIX (AMEKTPUYECKON, SNEKTPOMArHNTHOI, B TOM YMCIIE OMTUYECKO) U 3NEMEHTOB KpenneHus aboHEHTCKOM IMHUN. [epeHanpsikeHns Ha abOHEHTCKOI NUHM NOSIBNSIOTCS MO
HesaBucAWmM oT OnepaTopa CBs3v 06CTOSTENLCTBAM, NPU TPO30BbIX, AMEKTPOCTATUYECKUX pa3psaaXx, HaBeAEHUN NapasuTHbIX TOKOB NPy rPO30BbIX pa3psiaax, BO3HUKHOBEHWM TOKOB Mpu
KOMMYTaLWM MOLLHbIX MHAYKTUBHbIX Harpy30K B CUOBOIA CETW, HAKOMMEHUM CTaTUYECKMX 3apsi0B Ha BO3MYLLUHbIX NMHUSIX, HABOLKAX OT BbICOKOBONbTHBIX NMHUA 3NEKTpOnepeaaYy, 3amblkaHust
CUNOBOM CETW MNW BbICOKOBONBTHOW JIMHUN 3MEKTPONEPEaAYN W MPOUMX TEXHOTEHHbIX U (hOpC-MaXopHbIx 0BCcTosTENbCTBAX. [lepeHanpsikeHue Ha aBOHEHTCKOM MMHWM U SneMeHTax
KpenneHus abOHEHTCKOM NIMHUM MOXHO HabriofaTh, Kak Mpy KOTTEKHON 3aCTpoiike, Tak U B MHOTOKBAPTUPHOM Xurom Aome. AGOHEHT 06s3yeTcs neper NOAKIIOYEHNEM UK OTKITHOYEHNEM
kabens ot OBopyaoBaHus Beeraa BbikiovaTh anekTponuTaHne OBopyaoBaHms, KOMMbIOTEPOB, MHOTO 0bopyaoBaHus. OnepaTop CBA3M He OTBEYAET 3a BOIMOXHbIE MOCMEACTBIS B Cry4ae
HecobntoaeHnst AGOHEHTOM HacTosILLEro nyHkTa OnmUcaHus yeyr.

4.2. ABoHeHTy 3anpeLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, aapecoB, TenedoHOB U T.N.) TPETbMX UL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSITL Mepbl MO NPefoTBPALLEHMI0 UCTONb30BaHUs pecypcoB Cetn VIHTEpHeT TpeTbUMM nuuaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU30BAHHOIO AOCTYNA W NpouMX koaoB Ans Bxofa B CeTb VHTEpHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecoB, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoi MHopMaLumM Npu nepepaye AaHHbIX B CeTb MHTEpHET.

4.2.3. /cnonb3oBaHue HecyLLEeCTBYtoLNX 06paTHbIX agpecoB Npu 0TNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, Koraa 1cnonb3oBaHue kakoro-nnbo pecypca Cet VHTepHeT
B SIBHOV (popMe paspeLLaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos ca3u OnepaTopa CBS3W Ans Nponycka UCXoasLLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UNM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna K pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi ydyacTue B CETEBbIX aTakax U CeTeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEeB, KOrfla aTaka Ha CETeBOM PecypC NPOBOAUTCS C SBHOTO pa3peLleHus Brajernblia Ui aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne sanpelueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAOBaHUSt WAM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLyux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBreHHble Ha NOMyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pya0BaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocrieaytolLee UCroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoandMKaLMs NporpaMMHOT0 0BecneyeHnst Uk AaHHbIX, He npuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BiagenbLiamu 3T0ro NporpaMmMHoro obecneyeHns Unn AaHHbIX, 6o agMUHUCTpPaTopaMu AaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHeT BecembicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLe NapasuTHYIO Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbILIAMLLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
[ponyckaeTcs BktoueHue B O6opyaosaHue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHSATL HaAmexallue Mepbl NO Tako HAaCTPOIKe CBOWX PECYPCOB, KOTOpast NpensTcTBoBarna Obl HeAO06POCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTUBHO pearvpoBaTb NpU OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. lpuMepamu MoTeHUManbHO MpobnemMHoN HacTPOIiKM CETEBBIX PECYPCOB M MHOTO
060pynoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEKTPOHHOM NoYThl (SMTP-relay);



r. UpkyTtck

4.2.7.2. 06LLenocTynHble ANs HeaBTOPU30BaHHON NyBnmMKaLM cepaepbl HOBOCTEN (KOHEPEHLMIA, rpynn);

4.2.7.3. cpeacTsa, NO3BONAIOLME TPETHIM NMLIAM HEABTOPM30BAHHO CKPbITb MCTOYHUK COEANHEHNS (OTKPbITbIE MPOKCH-CepBepbI U T.N.);

4.2.7 4. 0bLeocTynHbIE LUMPOKOBELLATENbHbIE aApeca NokanbHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMINCKI PaCChIKY C HELOCTaTOMHON aBTOpU3aLME NOAMMUCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoilka ABOHEHTOM Ha KoMmbroTepe ABOHEHTa coeauHeHust ¢ BecnpoBoaHbIM MapLupyTusatopom Wi-Fi, a Takke uHasi HecornacoBanHasi ¢ OnepaTtopom
CBS31 HAacTpoiika 060pyaoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY YCryri B COOTBETCTBUM C AECTBYIOLLMM 3aKOHOATENBCTBOM, ycroBusiMu [loroBopa, 3aka3oM Ha Ycnyru cesisu, a Takke umetolwmmucs y Onepatopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHoCTW CeTu wmnu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMb30BAHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABGOHEHTOM
0bsi3aTensCTB no [lorosopy, He nosaHee yem B Teverue 10 (Jecsin) paboumnx aHel o AHS perucTpauun 3asiBku, a B Cryyae NOBPEXOEHUs MarucTpanbHbix ceteit — 14 (YeTblpHazuatm)
pabounx JHEM, W BbINONHSTL UHbIE 0Bsi3aTenbCTBA, NpeaycMoTpeHHble OnucaHuem Ycnyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([lecsTb) AHelt 4O BBEAEHMS HOBbIX, M3MEHEHUS AenCTBylOWMX Tapudos, B MopsaKe, NPeLyCMOTPEHHOM
OnucaHvem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBMEHHBIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpeaocTaBneHUs YCyri CBS3u, NpW HANMYMK NMCBMEHHOTO MOATBEPXAEHUS CO CTOPOHBI TEXHUYECKOM cryxbbl OnepaTopa cBsiau.

4.3.5. MsBewatb ABOHeHTa O NpeanonaraeMblx nepepbiBax B NPeAoCTaBMEHUN YCNyr CBSA3M, CBA3AHHBIX C HEOOXOAMMOCTbIO MPOBEAEHUS MNaHoBO-NpOdMIaKkTUieckux pabot, He
no3gHee, YeM 3a CyTKM [0 MpeanonaraemMoro Hadyana Wx npoBedeHus, NyTeM pasMelleHns MHopMaLmMv Ha CooTBeTCTBYIOLLMX canTax Onepatopa cBsau. [poBeaeHMe nnaHoBo-
npodunakTudeckux pabot cpokoM He Boree yem 4 (YeTbipe) Yaca noapsa He cuntaetcs MpepbiBaHeM NpesocTaBneHnst YCnyru cBsiau.

4.3.6. OnepaTtop CBsian Ha [JOOGPOBOILHOM OCHOBE MPUHUMAET Ha cebsi JonomnHMTeNbHbIE 0653aTenbCTBa N0 YCTAHOBKE Ha CBOEM 06OPYAOBAHUM CBSA3M NPOrPaMMHOTO obecreyeHus,
HanpaBreHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsiau B 06beme, KOTOPbIA MOXET
obecneunTb NporpaMmmHoe obecneyeHne. OnepaTop CBA3N HECET OTBETCTBEHHOCTb 33 HEUCTONHEHWE YCTAHOBNEHHBIX HACTOSLLMM NYHKTOM 0653aTenbCTB B NOpsiaKe, NpeayCMOTPEHHOM
[AeiCTBYHOLNM 3aKkoHOaTeNbCTBOM. OnepaTop CBS3W HE rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. BecnnaTHo 1 KPyrnOCYTOYHO MONy4aTh UHPOPMALMOHHO-CMIPABOYHbIE YCAYTH, B TOM YKCME — O COCTOSHWM JTNLEBOro c4eTa, MHOPMaLMIo O MopsaKe U YCNOBUAX NONb30BaHNS
Yenyroit Ha caitte OnepaTopa CBsi3u, a Takke no TenedoHam, ykadaHHbIM B pekBuantax Onepatopa casiau, npu coobieHun AGoHeHToM HoMepa [JoroBopa 1 cooTBETCTBYtOLLEro 3akasa
(TorvHa 1 Maporns - Npu HanW4MK) UK MHOM UHChOPMaLWK, MO3BOMSIKOLLEN AOCTOBEPHO YCTAHOBUTL NUMYHOCTL ABOHEHTA, B TOM YKCE — NapONbHOTO CMOBA, B CIy4ae NpeaoCTaBleHus
OnepaTopom CBs3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTop CBA3M MMeeT NpaBo OTKMOHUTb COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B Crly4ae COOBLLEHNS HEMOMHOM WM HETOHHON
MHEopMALMN.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLALME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKIN He
no BuHe ABOHEHTa, a Takke B WHbIX Cry4asX, NPesyCMOTPEHHbIX AEACTBYIOWWM 3akoHoaaTenbcTBoM. [ns odopmnenust nepepacyeta ABOHeHT —o6si3aH obpaTuTbCs ¢
COOTBETCTBYIOLMM MUCbMEHHBIM 3asBneHneM k Onepatopy CBA3N.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CeLmanbHbIX akumsx, NpoBoauMbIX OnepaTopoM CBS3M, YCTAaHABNMBAILLMX YCNOBMS NPEJOCTaBAEHNS YCMyr, OTANYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanveM. O NPoOBEAEHUW [aHHBIX aKLuiA, YCroBUsX akuwmii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pa3MeLLeHUst MHpOPMALMK Ha caiiTe
OnepaTtopa CBSi31 W/vnn JOMONHUTEMBHO B APYrux hopMax no ycmotperuio Onepatopa cBs3u. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusx, a Takke cornacue ¢
X YCNOBUAMW NMOLTBEPX/AAETCH COOTBETCTBYHOLMMM OTMETKamMi B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUs MApKETUHIOBbIX M WHbIX CMeLManbHbIX akuusx ABGOHEHT Bripase
o6patuTbest k Onepatopy CBSi3W C COOTBETCTBYHOLMM 3asBNIEHUEM.

4.5. Onepatop CBs3N UMEET NpaBo:

4.5.1. MpnocTaHoBuTb AeiicTeue [loroBopa u/unu noboro 13 3akasos B OfHOCTOPOHHEM MOPSIAKE B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM B CIIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBSI3M MMEET MpaBO MPUOCTAHOBUTb OKalaHWe Ycrmyr A0 MOMEHTa mnoraiueHus AGOHEHTOM
3aomkeHHocTH no Tapudpam Onepatopa CBS3u, eC MHOe He NPeayCMOTPEHO HacTosmm OnucaHnem Ycnyru.

4.5.1.2. TIpou3BecTn NOrHOE UM YacTUYHOE MPUOCTAHOBMEHME OkasaHUs YCnyr, cBsidaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMMHOro obecneyeHnst Unu NpoBeaeHUs apyrux paoor,
BbI3BaHHbIX HE0OX0AMMOCTbIO MoaaepxaHuns paboTocnocobHocTy u pa3suTis CeTu, Ha cpok He Gonee Yem 4 (YeTbipe) yaca noppsia, yBenomMuB 06 3Tom A0 npoBeaeHus pabor;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6e3onacHocTi 1 060poHOCNOCOBHOCTY rocyapcTaa, 3[0poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo He3aKoHHBbIX LIENei, urv e nonyvaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN  TEXHWYECKOW SKCTAyaTaLuum UMW  MCMonb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpydoBaHWe, a Takke €ecr mnonyyaet
HecaHKLMOHMpOoBaHHbIN focTyn k O6opynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3om YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. N3veHsiTb B 0QHOCTOPOHHEM nopsiake Tapudbl npefocTaBneHus AocTyna, TapudHble MnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, N3BecTB 06 aTom ABGOHeHTa He
MeHee yem 3a 10 (Jecstb) AHeil B MecTax paboTbl ¢ aboHeHTamu, Yepe3 CBOW CaliT B MH(OPMALIMOHHO-TENEKOMMYHUKALMOHHO ceTh "VIHTepHeT" 1 (1nn) MHGOPMALMOHHbIE CUCTEMBI
06 13MeHeHUN TapudOoB 1 (Unn) TapuUcHbIX NNAHOB ANs ONNaThl TENEMATUYECKUX YCIYT CBSI3W, @ Takke [ONOMHUTENBHO UHBIM CrocoboM no ycMoTpeHuo OnepaTopa CBsiaW, ECIN UHOE
He NpeayCMOTPEHO AENCTBYOLWMM 3akoHoAaTenbCTBOM. Mo 3asBrneHuno aboHeHTa U3BeLLeHre 06 M3MeHeHUM TapudoB 1 (M) TapudHbIX NIaHOB Ans ONnaThl TENEMaTUYECKUX yCnyr
CBSI311 BO3MOXHO OCYLLECTBNSATb Yepe3 ykasaHHbIi 1M afipec SNEKTPOHHOI MOYTbI UMW 3NEKTPOHHbINA afpec NMYHOro kabuHeTa;

4.5.3. OnepaTop “MeeT NpaBo BBOANTL UNbTPaLMI0 BXOAsLLErO Tpadvka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.5.4. MopyunTb TPETLUAM NuLiaM 3akrtouaTb [loroBop, a Takke OCyLLeCTBNSTL pacyeTbl ¢ AGOHEHTOM OT uMeHu Onepatopa CBsiaW; NepefaBaTh MOMHOMOYMS! MO UCMONHEHWIO HACTOSILLETO
[loroBopa TpeTbiM NULaM, B TOM YuCrie ANs OCYLLECTBREHUS MHOPMALMOHHOMO 0BCyx1BaHUs U pacyeToB Mo [lorosopy; nepefasath (ycTynaTb) TPETbUM NuLaM npaso TpeboBaHus
HEWCONMHEeHHbIX aBOHEHTOM [ieHEXHbIX 006513aTenbCTB Nepes onepaTopoM CBS3u.

5. MOPAAOK NPEAOCTABIEHNA'YCINY M CB 7311 15000

5.1. [lo MOMeHTa oka3aHus Ycnyru no npefocTaBneHnio focTyna ABOHEHT [AOMKeH NPOW3BECT onnaty YCnyru no npeAoCTaBNeHNo 4OCTyNa, 3a BMafeHne 1 Nonb3oBaHne KaxabiM
aksemnnspom O6opyaoBaHWs B MepBOM nocne npefocTaBneHns ABOHEHTY [ocTyna K Ycnyram cBssu v nognucanus CTopoHamu AkTa chaun-npuemKki yCryr no npefocTaBneHnto
[0CTyna Mecsille M nepBOHavarbHbIA aBaHCOBBIN NNaTeX 3a NoNb30BaHWe Ycryramu CBA3W B pa3mepe, YCTaHOBMEHHOM HacTosiwumM Onucaduem Ycnyr, ecnv B OnucaHuu Yenyr He
ykasaHo MHoe.

5.2. Ycnyra no npepoctaenenutio foctyna ABoHeHTy okasbiBatotcs Onepatopom cBsiau B Teyene 5 (MaTv) pabounx aHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa cBsi3N B NOMHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onumcanum Yenyru u/unu 3akase.

5.3. Mocne 3aBepLueHnsi komnnekca paboT no npefocTaeneHnto AocTyna ABoHeHTy k Yenyre cBsian OnepaTtop CBsiaW NPOM3BOAMT NPOBEPKY NPeAOCTaBNEHUs AOCTYNa U NPeLCTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Ycnyru no npefoctaBnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBheHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTWBMPOBAHHYIO MpeTeHawo. PakT Hapnexallero okasaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMIO AOCTYNa NOATBEPXAAETCS nopnucaHHbiM CTopoHami AKTOM cauu-npuemKki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv cBA3n B nepsoM MecsiLie
[eicTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNSETCS C AaThl OKasaHus YCnyri no npefocTaBneHuto 0CTyna, eCn MHoe He ykasaHo B 3akase.

5.4. AGOHEHT nony4aeT NoNb30BATENLCKUIA KOMMNEKT, B KOTOPbII BXOAUT HEOBXOAMMAsn TEXHUYECKas MHGhopMaLWst ANst NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABoHeHTY npucBauBaeTcs ums (login) n napons (password) ans Bxopa B CeTb.

5.6. B Liensix BOCCTAHOBNEHUSs! Naponisi U NOny4YeHusi MHOpMaLMOHHO-CMIPaBOYHbIX YCITyT, CBSI3aHHbIX C UcronHeruem [orosopa, AGOHEHT Bripase coobimTs Onepatopy CBSi3u nocre
3akrioueHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 kntoyesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrOBUN NPaBULHOTO YKa3aH!s UM NaporbHON (hpasbl 1 KM0YEBOro Crosa.

5.7. B cnyyae n3MeHeHMs HACTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW WM A0OaBNEHMS CeTeBbiX NMPOTOKOMOB, CETEBOMO
0bopynoBaHus, ceTeBbIX Cryx6, npoun3seseHHbIX ABOHEHTOM camocTosiTenbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NOCHEACTBIUS HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KOMMbloTepe ABOHEHTa.
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5.8. AGOHEHT 06s13yeTcs npu npekpaLleHun aeicTens [Joroopa u/vnu cooTeeTCTBYHOLErO 3akasa (He3aBUCUMMO OT NPUYMHBI) NpedocTaBuTh foctyn OnepaTopy CBs3u Ans AeMOHTaxa
ABoHeHTCKo MHUN 1 BepHYTb Onepatopy cBsan ObopyaosaHue (B cryyae, ecnv OBopynoBaHue nepeaaHo BO BriafieHue v nonb3oBaHne ABoHeHTa) B TeyeHme 5 (M1aTn) aHed ¢ fathl
npekpaLLeHns AeicTeus 3akasa No akTy Npuema-fiepeaayn B Mectax paboTbl ¢ aBoHeHTamu, yeTaHoBNEeHHbIMI OnepaTopoM CBS3, €CI MHOE He NPeyCMOTPEHO HOBbIM 3akasoM. Mpu
HencnonHeHM ABOHEHTOM 00513aHHOCTW MO MPeAOCTaBNEHMI0 AOCTYNa Mo AeMOHTaxy AGOHeHTCKo nuHuu  OnepaTop CBS3W WMeEET npaBo B3bickaTb ¢ ABOHEHTa CTOMMOCTb
ABOHEHTCKOI MMHUK, a Takke NoTpeboBaTh BO3MELLEHWS PAacXOdoB, CBS3aHHbIX C €€ BO3BpaTOM (Bkniovasi cynebHble umepxku). Mpu HemcnonHeHun ABOHEHTOM 0Bsi3aHHOCTU MO
BO3BpATY NepeAaHHOro Bo BageHue n nonb3osaHne Obopynosanns OnepaTtop CBA3V Bripase B3bickaTb ¢ ABOHeHTa cToumocTb OBbopyaosaHms, AeiicTBytoLLyto y Onepatopa cBA3n Ha
MOMEHT onnaTbl cornacHo Ommncanmio Yenyru, a Takoke notpeboBaTh BO3MELLIEHINS PaCXOA0B, CBA3aHHbIX C ero BO3BPATOM (BKMHOYas CyaebHbIe naepxki).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nytem HanpasneHuss AGoHeHToM OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osaHne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa NepefaHHoOro Bo BNajeHne 1 nonb3osaHne AboHeHTa OBopyaoBaHUS U3 CTPOS €ro 3ameHa Mpou3BoaMTCS
Tonbko nocne Bo3spata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy cssisu. Mpepgocrtaenedne ObopynoBaHus ABGOHEHTY Npou3BoauTCS NMoBbIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpadeHHOro Ui nospexaeHHoro O6opynoBaHus, AeiicTBytoler y OnepaTopa CBS3/ Ha MOMEHT OnraThl COrMacHo
Onucanuio Yenyr, B criyyae NOATBEPXAEHWUS TexHU4eckummu cneumanuctamu OnepaTtopa cBsiau, 4To Bbixof OGoOpyaoBaHWsi U3 CTposi Mpou3ollen no BuHe ABoHeHTa. B cryuae
noBpeXAeHNs nepeaaHHoro BO BRadeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3N), B TOM u4ucne
noBpexaeHni kopnyca OBopynoBaHus, He No3BoNAIOWLMeE B AanbHeLLEM akcnnyaTupoBatb O6opyaoBaHMe W/Wnm CyLiecTBEHHO HapyLatLwmx BHeww A Bua OBopynoBaHns, AGOHEHT
BoameLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnajeHue v nonb3oBakue AboHeHta O6opyaoBaHns 3 CTPOs Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NOJNIb3OBAHUA YCNTYTAMM CBA3Y 55— .

6.1. OchuumansbHble coobLeHns ans ABoHeHTa pasmeLyarTcs Ha caiite OnepaTopa cBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMMH W Naporfib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CyYaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHeEHT 06s13aH HeMeNeHHo onoBecTUTb OnepaTopa CBsI3V O Pa3rnaLLeHn KOHPULEHLUMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABoHeHTa B ycTaHoBREHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTamMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmaTtee OnepaTtopa CBsi3W NOCNE COTMacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiaW OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSIZiKE BbIHOCUTL PELLIEHIE O AOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepeepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTvka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ Juuesoro cyeta AocTynHbl ABOHEHTY He3aBMCMO OT
cocTosHus JlueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopoM CBsi3W YCnyru He npefHasHadeHsl Ansi paboTbl C MPUNOXEHUsIMA GUPKEBLIX TEPMUHArNOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
MPUNOXEHMIA, HeCcTaburbHOE COEANHEHIE C KOTOPBIMI Yepe3 CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPW® bl A T AT E XA s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBs3u. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsisn. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSTUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTKa B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudpax Ha Ycnyru cesisu Onepatop cBsian MHGOPMUPYeT ABOHEHTa NMyTem pasMeLLEeHUst MH(OpMaLMU B CPEACTBaX MaccoBoi MH(OpPMaLMK, TPaHCIMPYEMbIX B CETM
OnepaTopa €BA3M, W (WN) MHOPMALMOHHBIX CMCTEMaX, a Takke WHbIM Cnocobom no ycmoTpeHunio Onepatopa CBA3W, €CN WHOE He MNPeayCMOTPEHO AECTBYHLMM
3akoHoAaTenLCTBOM. Paamep aboHeHTCKOM nnaTbl 3a MecsLl, B koTopom ABOHEHTY Bbin npeaocTaBneH AOCTYN k Ycnyram CBs3u, ONpefensieTcs ¢ MOMeHTa NpefocTaBneHns [ocTyna
MPONOPLIMOHANbHO KONMYECTBY AHEN MOMb30BaHMS YCnyramu CBA3M.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUSI.

7.4. Monb3oBaHve Ycnyramn cesan Onepatopa CBS3W MOXET OCyLieCTBNATbCS ABOHEHTOM B cryyae, ecnn 6anaHc fuueBoro cyeTa ABGOHeHTa He SIBNSETCS OTpULATENbHBIM
(MHcbopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTMCTMKa NO NOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHust fluueBoro cuyeta Ha caiitax OnepaTtopa CBSi3M, B cnydyae npegocTaBneHus OnepaTtopoM CBS3M Takoi BO3MOXHOCTU AGOHEHTY), €CrM WHOE He MpemLyCMOTPEHO
COOTBETCTBYIOLMM 3aKka3oM u/mnv Hactosilmm OnucaHuem Ycnyru.

7.5. Onepatop €BA3W NMPOM3BOANT HaumMcrieHne aboHeHTCKoW nnaTthbl 3a Ycnyru csasn, a ABOHeHT 06si3aH onnaunsaTb abOHEHTCKYlo NnnaTy A0 MOMEHTa MpekpaLleHns AeicTBuS
[oroBopa n/vnn 3akasa, ecrv NHOe He MpefycMOTPeHo HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefoctaBneHne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHnem (B
cnyyae, ecnu OBopyaoBaHWe NepesfaHo BO BNajeHne 1 Nonb3oBaHue AGOHEHTa) HAuMHaIOT HAUMCTIATBCA W B3MMATbCS, @ YCMyrit CBA3W HaunHaloT okasbiBaTbest OnepaTopoM CBA3M C
MOMeHTa noanucaHns CTopoHamn AkTa coayn-npuemku Yenyry no npegoctaBneHmio 4ocTyna (eCrnv MHoe He NpeaycMOTPeHo HacToswym OnucaHueM YCnyrn u/mnu COOTBETCTBYIOLM
3akasom), nbo 3aka3om Ha Ycnyry cB3u, BOCTYN K KOTOpOW 6bin NpefoCcTaBneH B COOTBETCTBIUM C paHee noanucaHHbIM ¢ ABoHeHToM [loroBopom u/unu 3aka3om, He3aBuCcKMO OT TOro,
npousBefeHbl M AGOHEHTOM Heobxoaumble HacTpoitku [onmb3oBaTenbckoro (okoHeuHoro) obopyaoBanus. [nata 3a BnageHue w nomnb3oBaHne O6OpyAOBaHWEM HauMCTISETCs
He3aBMCUMO OT (hakTU4eCkoro NoTpebrieHnst Yenyr cesisn 10 MOMEHTa NpekpaLLeHus felictaus [lorosopa u/unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynueluve oT ABoHeHTa no [Joroopy, CHMTAlOTCA BHECEHHBIMU C BHECEHMS HanMuHbIX AEHEXHbIX CPeAcTB B kaccy OnepaTopa cBsav NMGO B (PUHAHCOBO-KPEANTHbIE
YYPEeXAEHNS Ha YCMOBISX, YCTAHOBMEHHbIX (MHAHCOBO-KPEANTHBIMM YUPEXAEHNAMN, B0 B NNaTeXHble CMCTEMBI (BKMIOYAA TePMUHaNLI onnaThl YCnyr), u 3a4mcnsioTes Ha Jinuesoi
CYeT, YKa3aHHbIii AGOHEHTOM B MaTEXHOM [JOKyMEHTE (B MOMEHT nognucanusi 3akasa k [loroopy AGOHeHTY Bbigensietcs JuueBoit cyeT no cooTeeTcTBytOLEMy 3akasy. Homep
JlnueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamm 3akasa). B cnyyae, ecnn HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He MO3BOMSIET AOCTOBEPHO ONPeaEnuTh,
Ha Kakoit JILieBOI CHET NepeyncrsioTcs AeHeXHble CPeACcTBa, AaHHbIe eHeXHbIe CPEACTBA He 3a4MCnATCS Ha JlueBoi cueT ABOHEHTa W y4YNTLIBAKOTCA HA OTAEMbHOM CHeTe [0
MOMEHTa Hagnexallero opopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOuHeHNs AGOHEHTOM HasHayeHMs nnatexa. YTOYHEHWe HasHaYeHWs nnaTexa MpoM3BOANTCS
ABoHeHTOM nyTem obpatuenus k OnepaTopy CBSiaW B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIX OnepatopoM CBsi3W, C COOTBETCTBYIOLIMM 3asiBNEHWEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTexHOro JOKyMeHTa, Homepa JIMLEeBoro cyeTa 1 NNaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMI NAATEX.

[leHexHble CpenCcTBa, BHECEHHbIE B kayecTae nnatkl Mo [lorosopy, cnuceisatotes Onepatopom cessm ¢ Juuesoro cyeta AGoHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NpoM3BOAMTL CBEPKY NnaTtexeil B ocuce Onepatopa CBA3K.

7.9. Onnata Ycnyr u BHeceHue nnathl 3a Bnagenve v nonb3osatue O6opyaosaHueM (B criyyae, ecnv O6opynoBaHue nepeaaHo BO BrafeHue 1 nomnb3osaHue ABOHeHTa) NPOU3BOAUTCS
AEHEXHbIMN CpefcTBaMu Mo Bbibopy AGOHeHTa:

- HannyHLIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsay;

- BesHannyHbIM MepeymncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCnonb3oBaHWeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHaNbl onnathl Ycnyr) Ha pacyéTHbIn c4éT Onepatopa cBA3u, ykasaHHbI B [loroBope. Mpu onnate Yenyr Onepatopa €BS3u Yepes huHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHOM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpOM3BEAEHO MPefocTaBleHne eMy [OCTyna kK Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru ykasaHHbIX YUPEXOEHNIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLVs, NpUHAMAIoLAs NnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexa);

7.10. Onepartop cBsi3n ¢ cornacusi ABOHEHTa MMEET NPaBO OCYLLECTBMNNATL NEPEMELLEHINE B CHET NOralleHNst 3a0MKEHHOCTU NO MHbIM [loroBopam Ha NpeoCTaBneHne YCryr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenscTtBom P®, Onepatop cBsiau obecneunsaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKiM)
OTMpPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkm Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanmus. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb npeocTaBneH ABOHEHTY Ha afpec SNMEKTPOHHOW MouThbl MnKM Ha caiite OnepaTopa cBsiaw B pasgene «JIMuHbI kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBf3u No aapecam, ykasaHHbIM Ha caitte OnepaTopa cBsian, €CIIM MHOe He NMPesyCMOTPEHO 3akoHoaaTenbcTBoM P®. HenonyyeHne ABoHeHTOM cyeTa Ha onnaty Yenyr, no
npuyMHam HesasuncsLLm oT OnepaTtopa CBA3K, He ABNSETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTbL MnaTy B CPOK

8. 0P AHMYEHE OT B E T C T B EHH O C T |/ 1500000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HECBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsi3W HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeoMnayeHHbIX, ONa4eHHbIX He B NOMHOM 0Gbeme MNW HECBOEBPEMEHHO OMMayeHHbIX YCIyr 3a Kaxabi AeHb MPOCPOYKM BNOTb A0 AHA NOralleHWst 3afOorKeHHOCTH, HO He Gonee
CYMMbI, Noanexalyeit onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTW B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM
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Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockorbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLMOHUPOBAHME 1 AOCTYNHOCTb
0TAEenbHbIX CErMeHToB ceTn UHTepHeT. OnepaTop CBS3M He rapaHTUpYeT BO3MOXHOCTb MH(OPMALIMOHHOTO 0BMeHa C TEMW y3nami UM CEpBEPaMM, KOTOPbIE BPEMEHHO UMM NOCTOSIHHO
He[OCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBs3n He 0TBeYaeT 3a obecneyeHne besonacHoCTH komnbioTepa ABOHEHTa M MHOTO 060PYAOBaHMS, UCMOMb3YEMOTO 1S NOMyYeHus Yenyr.

8.5. OnepaTop CBS3M He KOHTPONMPYeT AOCTYMHyt0 Yepe3 ceTb VIHTEPHET MHGOpMaLWIo 1 He rapaHTUpYET, YTO COepXMMoe komnbloTepa AGOHEHTa He ByaeT sBnsTbCs 0GBEKTOM
HECaHKLMOHMPOBAHHOIO AOCTYNA CO CTOPOHbI TPETHUX ML,

8.6. Onepatop CBSi31 He HeCeT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a ybbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBS3u B pesynbTaTe UCMonb3oBaHUs ABOHEHTOM Tex
Unmn vHbIX pecypcoB CeTu VHTEpHeT, a Takke 3a NOCNEACTBUS UCMOMb30BaHUS ABOHEHTOM MioBbiX BULOB MHAIOPMALKM U yCIyT, NONy4eHHbIX AGOHEHTOM Mpy Momnb3oBaHun Ycnyrammu
cBs3n (B CeTW VIHTepHeT). OnepaTop CBS3W HE MPEeAOCTaBMsET HUKAKUX rapaHTuil MGO PEKOMEHAALMA U He HEeCEeT Kakoi-nbo OTBETCTBEHHOCTM 3a MOCHEACTBUS UCMONb30BaHUS AGOHEHTOM
ntobbIX BUAOB MHGOPMALMK W YCAIYT, MONYYEHHbIX C NOMOLLbIO YCnyru.

8.7. OnepaTop CBsI3V HE HECET OTBETCTBEHHOCT B Clyyasix, NPELYCMOTPEHHBIX AEACTBYHOLMM 3aKOHOLATENLCTBOM, @ TakkKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oeB B [onb3oBaTenbckoM (okoHeyHoM) obopyaoBaHust AGoHeHTa Ui niobbix TPETBUX ML, ECMW NOCNeAHee He HaXoAMTCS Nof NPsMbIM ynpasneHnem Onepatopa CBA3M.
OnepaTop CBsi3n He 06ECeUMBaET aHanM3 NPUYMH HEYAOBMNETBOPUTENLHOTO Ka4eCTBa COEAMHEHMS KOHKPETHOTO ABGOHEHTA;

- B CNyyasix MCNomnb30BaHUsi AGOHEHTOM HEWCMPABHOTO UMW HE CEPTUCMLMPOBaAHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060pYA0BaHMS UMM NPUCOEAUHEHUS K ABOHEHTCKOM NUHUM
WHBIX NPOOPOB 1 CaMOBOITEHOTO MPUCOEAMHEHNS ONOMHNTENbHBIX YCTPOACTB;

- HEeKayeCTBEHHOI UNK HenpaBWITbHOI HAacTPOIIKkK Momnb30BaTENbCKOro (OKOHEYHOT0) 0BopynoBaHNs camum AGOHEHTOM;

- ucnonb30BaHusi ABOHEHTOM kabensi, He COOTBETCTBYHLLEND YCTaHOBNEHHBIM TpeboBaHusiM OnepaTopa cBsiau;

- ucnonb3oBaH1e AGOHEHTOM kabensi, UIMEIOLLEro BHELLHWE UMW BHYTPEHHUE MOBPEXOEHNS;

- HenpaBuUIbHOM NpoKnaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHN, VHBIE HEUCTIPABHOCTY, BO3HUKLLNE MO BiHe ABOHEHTa Unv TPETBUX ML,

8.8. dakTnyeckas ckopoCTb 0OMeHa [aHHbIMM 3aBUCUT Kak OT MCMONb3yEMOro NPOTOkona obMeHa AaHHbIMK, OT COCTOSIHUS 3MIEMEHTOB CETU Nepefadn AaHHbIX, AGOHEHTCKO NMHWM,
ceTell nepeaayu AaHHbIX NPOUMX ONEPaTopoB CBA3M, a Takke CEPBEPOB 1 APYroro CETEBOr0 060pyaoBaHMs, C KOTopbIMU Momnb30BaTENLCKOE (OKOHEUHOE) 060PYAOBaHME OCYLLECTBASET
0OMEH AaHHbIMM), TaK 1 OT HanMuns WHbIX YCryr, okasbiBaeMblx OnepaTopoM CBs3W, B CBA3N € YeM Onepatop He rapaHTUpyeT HEeM3MEHHOCTb CKOpOCT ofMeHa [aHHbIMU B TeYeHWe
BCEro nepuopa okasaHns Ycnyrn AGOHeEHTY.

9. MOPAAOK MPEKP ALLLEH WS 110 OB 0P A 15
9.1. Kaxgbin 13 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny C AaTbl ero nognucaqns obeumn CTopoHamu 1 [eiiCTBYeT B TEYEHWNE HEONPeAeneHHOro Cpoka, ecnm B
3akase He ykasaHo WHoe. [leiicTeue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NofnucaHnem Apyroro 3akasa B cryyae, ecnii AGOHEHT ykasan Takoe YCroBue B HOBOM 3akase.

9.2. OnepaTop CBsiav B COOTBETCTBIM C JECTBYIOLMM 3aKoHOAATENLCTBOM PO BripaBe pactoprHyTs [lorosop w/nnu ntoboii 13 3akasos B 0OHOCTOPOHHEM NOPSAKE.

9.3. AGOHEHT npy ycroBuK onnaTbl PakTU4eCcku NoHeCeHHbIX OnepaTopom CBs3M pacxofoB No OkasaHWi ABOHEHTY Ycnyr, a Takke onnathl NOTPEBNEHHbIX JO MOMEHTA PAaCTOPXEHUS
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe Bpems B OQHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBMEHNUS
Onepatopy CBsi3V 0 pacTopxeHUn B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopoM CBS3u, €CIN MHOE He yka3aHo B HacTosieM OnucaHuy Ycnyr u/unm cooTBETCTBYIOLEM
3akase. [loroeop (3aka3) GyneT cuuTaThesl PacTOprHyTbIM, @ OKasaHWe YCnyr MpekpalleHHbIM CO [HSs, Criedylwmum 3a gHeM nonyyeHusi OnepaTtopom CBsisM COOTBETCTBYHLLETO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMIA CPOK He MPeLyCMOTPEH 3asBneHueM ABoHeHTa. B ykazaHHoM cryyae ¢ Juuesoro cyeta ABOHEHTa CMUCLIBAKOTCS [EHEXHbIe CPEACTBa 3a
chakT4eckoe Bpems nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHble CPeACcTBa Bo3BpaLLaTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu mpekpallenus aeicteus 3akasa (3akasoB), HE3aBMCHMO OT OCHOBaHMIA, Mnata 3a Ycmyru no npefocTaBNeHMio AOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa u/vnm npekpalueHust AeicTeus 3akasa (3akasos) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHmUio AoCTyna.

10.1. B cnyyae nameHenus peksuautos Onepatopa cBsisu, OnepaTop cBsav yBefomnseT 06 aTom ABOHeHTa nyTeM pasMeLLeHIs COOTBETCTBYHOLLEro cooblueHmns Ha caitte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBsiaW He NpeJoCTaBNEHO MPaBO WM Ha HErO He BO3NOXeHa 06si3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHWMO ycroBuii [JoroBopa, B TOM uucne B
OTHOLLEHWN CYLLECTBEHHbIX YCMOBUIA, TO N3MeHeHns B [oroBOp O(OPMNSIOTCA 3aKmMioueHNEM AOMOMHUTENBHOTO COrMalleHus. 3akmoyeHne [ONONHUTENBHOTO COrMaleHns Mexay
CTOpOoHamMn NpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, NMOATBEPXAAlOWMX cornace ABOHeHTa Ha M3MeHeHwe [loroBopa B mopsake, MpeayCMOTPEHHOM
npeanoxennem Onepatopa cBsian. O HeoBXoAuMOCTU M3MeHeHWst [loroBopa nyTem 3akmnioyeHust AONONHUTENbHOMO cornaluennst Onepatop cesian yepomnsieT ABGoHeHTa miobbim
cnocofom no cBOeMy YCMOTPEHMO (MOCPEACTBOM Pa3MELLEHUs YBEOOMIIEHUs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHMiA, NOCPEACTBOM SMEKTPOHHOMN NOYTHI, MO TeNedoHy, B MecTax
paboTbl ¢ aboHeHTamu u T.4.) He nosgHee, Yem 3a 5 (M1ATb) AHElr 4O MOMEHTa 3aKMIYEHMS AOMOMHUTENbHOrO COMMALIEHWS, eClN MHOE He MPefyCMOTPEHO AEiCTBYHLLMM
3aKOHOAATEeNLCTBOM. ECnn MHOE He NpefycMOTPeHO YCnoBMAMM JOMOMHNTENLHOTO COrNaLleHns, MOATBEPKAEHNEM 3aKIOYEHNS AONONHUTENBHOMO COrMALLEHNs CO CTOPOHbI ABOHEHTa
SBNSETCS NPOAOMKEHNE MONb30BaHNS ABOHEHTOM Ycnmyramu nocne ykasaHHoW B AONOMHUTENbHOM COMMALLeHW [aTbl €ro BCTYNIEHUS B CUNy. B MHbIX criyyasx npu M3meHeHu
Onepatopom cBsian ycrosuit floroBopa Onepatop cBsisu 06s13aH yBefAoMUTb 06 3TOM AGOHEHTA MyTEM pa3MeLLeHMsi COOTBETCTBYIOLLEN MH(OpPMaLMW B CPELCTBAX MAcCOBOM
WHdopMaLK, TpaHenupyemble B cet Onepatopa cBA3W, W/unn B Mectax paboTel ¢ aboHeHTamn Onepatopa CBS3M, @ Takke MHbIM criocoBom no ycmoTpeHnio OnepaTopa CBA3W He
MeHee, YeM 3a 5 (M9Tb) AHell, ecn nHble cnocobbl He MPeayCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCOHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npu 3aKmMio4eHU U ncnonHeHun CTopoHamu 06si3aTenbCTB no [loroBopY, OCYLLECTBISETCS C LENbI0 UCMONHEHUs TpeboBaHmii 3akoHodaTenscTa P, okasaHus Ycnyr, ocyLlecTBNeHUs
pacyeToB, MHOpMMpOBaHUS 06 Ycnyrax, BKMKOYAs O HanMM4WM 3afOIKEHHOCTM, PACCMOTPEHUS MpeTeH3nin 3a YCNyrn M B WHbIX LiensX, HepaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[floroeopa. C MomeHTa 3akniodeHns [loroBopa 1 A0 NpekpaLleHns UCMoNHeHns no Hemy obs3atenbcTs CTOpOHaMM, B TOM YiCre MCMONHeHus TpebosaHuii 3akoHopaTensctea PO,
OnepaTop CBf31 BnpaBe OCYLLECTBAATL COOp, CUCTEMATU3aLMIO, HAKOMNEHNe, YTOYHEHWe (OOHOBMEHWE, N3MEHEHMe), U3BNEYEHNe, UCNomnb3oBaHKe, nepedady (pacnpoctpaHeHue,
npeAocTaBnexe, JocTyn), GriokupoBaHine, XpaHeHue, 0be3nuymnBaHme, yaaneHme, YHUITOXEHE NEPCOHaMbHbIX AaHHbIX C Mk Be3 UCnonb3oBaHNs CBOMX NpOrpaMMHO-annapaTHbIX
CPeAcTB.

10.4. C momeHTa 3akniodeHns [lorosopa v 40 npekpaLleHns 06s3aTenscTs no [loroopy, a Takke 0 UCTEYEHIUSt CPOKOB, YCTAHOBMNEHHbIX AEMCTBYIOLLIMM 3aKOHOAATENbCTBOM, B TEYEHINE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npefocTaBnenHbix ABoHeHToM OnepaTopy CBS3M 1 NopyyYeHue TpeTbuM nuuam obpaboTky (pacnpocTpaHeHue, npeaocTaBnenme, JOCTyMN) nepcoHanbHbiX AaHHbIX ABOHEHTa B Liensix
ncnonHerns [lorosopa v TpeBoBaHW 3aKOHOAATENbCTBA, a Takke NpefocTaBneHne CBeAeHU O HeM TPETbUM NULaM, B TOM YiCMe onepaTopaM CBA3W, AOCTYN K YCryram KOTOpbIX
OCylLieCTBNAETCA C MOMOLLbI0 ceTelt cBasn OnepaTopa Cesan. [laBas cornacve Ha nmonyyeHue peknamHblx Matepuanos, AGOHEHT MOATBepXOaeT CBOe cornmacie Ha obpaboTky
NepCoHanbHbIX [aHHbIX U JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lerelt npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HanmeHosaHue, agpec
nuu, ocylecTenstoLnx 06paboTky nepcoHanbHbIX AaHHbIX AGOHeHTa no nopyyeruio OnepaTopa CBAA3N yka3biBatoTCs Ha caitte OnepaTopa CBA3u 1 AOBOANTCS [0 cBeeHus ABOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylecTBEHHbIM YCMOBMEM [OrOBOPOB, 3akmoyaeMblx OnepaTopoM CBS3M C TPETbUMM NLaMKM SBRAETCA 0653aHHOCTL 0Becneyernst TPETLUMI NuLamm
KOH(MAGHLMAMBLHOCTI NepCoHanbHbIX AaHHbIX W 6esonacHocTn ux obpaboTku. MepeyeHb AENCTBII C NEPCOHaNbHBIMM AaHHBIMK - Ni0b0e AeiCTBMe (OnepaLus) Ui COBOKYMHOCTb
[encTBMiA (onepawuit), coBepLUIaeMbIX C UCMOMNb30BaHMEM CPEeACTB aBToMaTu3auuu WM 6e3 MCronb3oBaHWs Takux CPeACTB C MepCoHanbHbIMU [aHHbIMM, BKMoYas cbop, 3anuchb,
c1cTeMaTM3aLyIo, HakonneHue, XpaHeHue, yTouHeHne (06HOBMEHE, M3MeHeHIe), U3BNEYEHNe, UCNoNb3oBaHWe, nepeaady (NpefocTaBneHme, focTyn), obeanuymnBanme, 6rokvuposaHme,
yOaneHue, YHUYTOXeHWe nepcoHanbHbIX AaHHbIX. Mpu nognucaHuu [oroBopa ABOHEHT BnpaBe BbIPa3uTb OTKa3 OT nepedadn OnepaTopom CBS3M TPeTbUM nuLaM, cBeeHuilt 06
AboHeHTe. Ecnn ABOHEHT He BbIpa3nn CBOETO HECornacus, cornacie cyntaeTcs odopmneHHsIM nyTem nognucanmus [lorosopa. B nepnop aeictans [lorosopa 0Tka3 oopmnseTcs
nyTem HanpasneHns AboHeHTom OnepaTtopy CBA3W MMCLMEHHOTO 3asBNEHMA.

10.5. Nibble yBepomneHus OnepaTtopom cBsis AGOHEHTa, €ChM MHOe He MpedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3oMm HanpaBnsioTcsi AGOHEHTY MOCpeACTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykazaHHomy B [loroBope unv 3akase, NocpeACTBOM TenedoHHOM CBA3M U NyTeM pa3meLLieHnst YBELOMIIEHMIA Ha COOTBETCTBRYIOLLMX canTax OnepaTtopa
csan. Jliobble yegomnenns ABoHentom OnepaTopa CBSi3M, €CNM WHOE He NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akasom, BKMioYas yBe[omneHWs 00 oTabiBe
npefocTaBneHHoro ABOHeHTOM cornacus Ha 06paboTky CBOMX MEPCOHanbHbIX AaHHbIX B Cy4asX, AOMYCKAEMbIX [EACTBYIOLMM 3aKoHo#aTenscTeoM PO, ocywjecTnsiores nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0popMIfEMOro B MecTax paboTsl ¢ abOHeHTamu, yCTaHOBNEHHbIMM OnepaTopom CBS3N.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 OPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoanMCcH, (hakcUMUNBHOMO BOCTIPOM3BEAEHUS noanucu, Nubo nioboro aHanora coBCTBEHHOPYYHO noanmuc
Onepatopa €Bs3i, BOCMPON3BEAEHHOTO C MOMOLLKO CPEACTB MEXaHNYECKOro UMM MHOTO KONupoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHWEM,
3aKMIOYEHVEM UNK NpekpaLLEHneM.

10.7. Ecnn AGoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsi3W COOTBETCTBYHOLLEE Yka3aHue (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WM MHOM MH(OPMaLMK, NO3BOMSAIOLLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposibHOro Crosa, B Clyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMIA 3anpoc ABGoHeHTa B



r. UpkyTtck

cryyae COoOBLLEHUS HEMOMHOI MMM HETOYHOI UHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLWmMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopam,
3akmioyeHHbIM ¢ OnepaTopoM CBS3W, N OTAENbHbIM 3akasam nnaTexu Ha Apyroit Jinuyesoit cyeT ABGOHeHTa, B TOM Yucre Ans noralleHns obpa3oBaBLUeiics paHee 3afomKeHHOCTH
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWNICA MNATEX, 3a4YNCISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoON Ha Apyroii Jnuesoit cyet
ABoHeHTa. O npou3BeaeHHbIX HanpaBreHnsix eHexHbIX cpeacts OnepaTop casiau 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENedOH U UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.

10.8. Mpw HeucrnonHeHMn NN HeHaanexallem ucronHeHn OnepaTopom CBA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy cBS3w
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NpeLbABASAIOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AENCTBYHOLMM 3aKkoHOAaTeNnbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [loroBopy U B CBSI3W C HWM, MO kOTOpbIM CTOPOHbI HE MOTYT MPWIATW K 0GOKAHOMY COrMacuio, NepefatoTcs Ha paspelleHue cyaa B COOTBETCTBUM C
TpeboBaHMsMK 3aKOHOAATENBCTBA.

11. AHTUKOPPY LI OHHIE TP E /50 B /A Hi/A 51
11. 1. KoHTpareHT 06s13yeTcst cobnoaath NPUMEHMMOE POCCUIACKOE 3aKOHOAATENLCTBO, BKMHOYAS, HO HE OFpaHNYMBAsICh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gexabps 2008 r. «O npoTMBOLENCTBIM KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, NOMYYeHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIUKO TEPPOPU3MaN
1 3aKOHOLATeNbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEWCTBMIO KOPPYNUMW W MPOTUBOLEACTBUKO feranu3aumy (OTMbIBAHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHerun ceoux obs3atenseTs no [loroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUK U MOCPEAHMKN He COBEPLUAIOT Kakux-nubo [eicTBIN (0TKa3biBakoTCS
oT 6e3neiicTBus), KoTopble NpoTUBOpeYaT TpeboBaHNAM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM uMCre, BO3AEPKUBANTCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPETbUX UL, NPeAnoxeHusi, obeLLaHus, aauu, BeIMoraTenbCTBa, NpockObl, COrnacust NoNyYUTh 1 NOMyYeHUs B3STOK B NMioboi dhopMe (B TOM uucrie, B hopMe AEHEXHBIX CPEACTB, UHbIX
LIEHHOCTEM, MMYLLEeCTBa, UMYLLECTBEHHbIX NPaB UMK MHOWN MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y UMK OT KaKUX-NWMGO ML Ars OKa3aHUs! BIIUSHUS HA UX AENCTBUS Ui
peLLeHNst C Lienbto MomyyeHns Miobbix HeNpaBoMEPHbIX MPEUMYLLECTB UMK C MHOI HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHOAATENbCTBA B pe3ynbTaTe AeicTaui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpareHTOM Cry4aeB HapyLUeHUs NonoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmpoaHHbIMK nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B NUCbMEHHOI thopme yBeAoMUTb 06 3Tux HapyLeHusx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHNS.

11.5. Tarke B cnyyae Bo3HUkHOBeHNs y AO «3P-Tenekom XonanHr» pasymHo 060CHOBAHHbIX MOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET MPOWU30ATYU HApYLLEHNE Kakux-Nnbo nonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMUM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLve Ui NOATBEPXKAAKLLME (haKT HApYLLEHUs! B TeyeHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH MOA06BHOM pofa
MOAI03PEHNIA, @ Takke pacTOPrHyTb HACTOALLMA JOTOBOP.

12.TAPU®bI HA MPEAOCTABIEHUE YCNYT CBA31 10 CTYN B NHTEPHE T /0 M. R U » o —

Tapudbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapudoB npegocTaBneHms gocryna CrommocTb Mpumeyanue

«GPON» - BkntoyaeT opopmnenne 3akasa, pernctpaunio AGOHeHTa, Bblaenerue Juuesoro cyeTa,
¢hopmupoBaHue ABOHEHTCKOM NUHWAM MyTEM MPOKMaAki OMTOBOMOKOHHOMO kabensi 10 NOMeLLeHUs
1 aboHeHTa ¢ npoknagkoi kabens no HapyXHON NOBEPXHOCTU CTEHbI OTKPbITLIM CNOCOBOM, HACTPONKY 8950 1,2,3
TepmmuHana ONT, HacTpoliky Ha KIMeHTCKOM ycTpoicTs npoTokona PPPOE pns ceTeBoit kapTbl
ABoHeHTa.

Tapudbl Ha O6opynoBaHue

CroumocTb O6opyaoBaHus
(BKNIOYAA ero yCTaHOBKY W
Nen/n | HaumeHoBaHue HaCTpPOMKy) ¢ nepegayen ero B Mpumeyanue
COBCTBEHHOCTB, PYO.
(npum. 1,5,6)
1. | BecnpoBoaHoi MapLupytusatop Qom.ru Wi-Fi D1 1800 1
2. | becnposogHoit MaptupyTusatop Jom.ru Wi-Fi D3 2400 2
3. | BecnposogHoit MaptpyTusatop Jom.ru Wi-Fi D6 6600 3
4 MapLupyTuaatop ontudeckuin GPON gns UHTepHeT 4050
5. | MapLupyTusatop ontudeckuit GPON ans WHTepHeT 1 TB 8850
6 BecnposoaHoi mapLpyTtusatop Wi-Fi ¢ ontuyeckum mogynem (F) 4050
Mpumeyanus k Tapudpam npegocTaBneHus goctyna:
1. B cToMMOCTb BKMHO4EHbI BCe Hanor i cbopbi.
2. Hacrpolika coeguHeHusi ¢ IHTEpHET NPOU3BOAMTCS HA KOMMbIOTEPAX U APYruX yCTporcTBax ABOHEHTa MMEHLLMX:

-MHCTannNMPOBaHHYI0 MMLIEH3VNOHHYIO ONepPaLVOHHYI0 cucTeMy

-He MeHee 100 M6 cBO6OAHOIO AMCKOBOTO NPOCTPAHCTBA;

-0nepaTuBHyI0 NamsTb He MeHee 64M6;

-0auH cBoBopHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBSi3U CETEBO KapThl;
Mpu HecoBntoaeHUn 3TuX TpeboBaHWIA, NPesocTaBneHe JOCTYNa He rapaHTUpyeTes.

3 CeteBas kapTa, npefoctaeneHHas ABOHEHTOM, AOMKHa UMEeTb HeobxoauMble ANs MPeSoCTaBNeHNs yCryr ApaBepa 1 uHTepdelicel. Cneynanuctamn Onepatopa CBs3n
NPOM3BOANTCS YCTAHOBKA 1 HACTPOIAKA TONbKO CEPTUMLMPOBAHHOTO 0GOPYA0BaHMS, ABOHEHTa.
4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBobopHblit croT PCl. Ecnu B komnbloTep ABOHEHTa HEBO3MOXHO ycTaHoBUTb ceTeBylo kapty PCI, To

npeaocTaBneHre [OCTyNa no cooTBETCTRYtoLeMY Tapudy He BbinonHsieTcs. CeTesas kapTa, Ucmonb3oBaHHasi OnepaTopoM CBs3u Npu NpefocTasneHin AGOHeHTY focTyna
1 ykasaHHasl B akTe CAauM-NpuUeMKu yCnyr no NpeaocTaBneHuio AOCTyNa, Nepexoaut B cobeTBeHHOCTL AGOHEHTa U He MOANeXuT Bo3spaTy OnepaTopy CBA3KM B Cnyyae
npekpaLlenus fenctens florosopa uunu 3akasa.

5 Monb3oBaHue Ycnyramu BO3MOXHO NpM YCIOBUM pa3MeLleHnsi komnbloTepa AGOHEHTa, Ha KOTOPOM MpW NMpefoCTaBNeHWMM AOCTyna K Ycnyram npousBefeHa HacTpoika
coeanHeHus ¢ BecnposogHbiM MaplupyTusatopom Jom.ru Wi-Fi, BecnposogHsiM maplupyTusatopom Jom.ru Wi-Fi D1, BecnpoogHbimM MaplupyTtusatopom fom.ru Wi-Fi D3,
unu becnpoBoaHbiM MaplupyTusatopom flom.ru Wi-Fi D6 (Obopynosanue), Ha paccTosHun He Gonee 100 meTpoB ot OBopynoBaHus (B 3aBUCMMOCTH OT  KONMYECTBA U
CTPYKTYPbI CTEH W MHBIX MPENSTCTBUA MeXAY KoMMbloTepoM ABoHeHTa n Obopy[oBaH1eM), ecniit MHOe He NMPefyCMOTPEHO TeXHNYeckuMM xapakTepucTikamn OBopyaoBaHms.
BecnposogHon mappytuzatop fdom.ru Wi-Fi, BecnposogHoit maplupytusatop Oom.ru Wi-Fi D1, BecnposogHbim MaplupyTtusatopom fom.ru Wi-Fi D3, BecnposogHoi
mapwpytusatop fom.ru Wi-Fi D6 npegHasHaueHbl ans pabotbl Ha cet [om.ru. Onepatop cBsisu obecneumBaeT yHKUMOHUpoBaHWe OBOpYAOBaHUS TOMbKO Mpu
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nonb3oBaHuK Ycnyramu cessu Onepatopa casiau/

6 BecnposogHon mappytuzatop dom.ru Wi-Fi, BecnposogHoit mapupytusatop Oom.ru Wi-Fi D1, BecnposogHbim MaplupyTtusatopom fom.ru Wi-Fi D3, BecnposogHoi
mapLpyTusatop Jom.ru Wi-Fi D6, BecnposoaHoit USB-apgantep Wi-Fi u Anantep cetesoit Power Line (aanee — O6opyznosaHue), ncnonb3oBaHHble OnepaTtopom CBsi3u npu
npegoctasnennn ABoHeHTy foctyna k Cetn csaan OnepaTopa CBA3W 1 yka3aHHble B akTe CAAYM-NPUEMKM YCIyr MO MPefoCTaBNeHnio focTyna, nepeaatotcs AGOHEHTY B
CO6CTBEHHOCTb.

7 Joctyn k ceTv casian OnepaTopa cBsiau npegoctaensieTcss AGOHEHTaM, paHee NOMYYMBLUMM JOCTYN K ceTu cBsian Onepatopa CBsiau M0 WHbIM Tapudam npeaocTaBneHus
focTyna.

8 Onnata ycnyru no npefocTaBneHnto AocTyna K Ycnyram cBsisu npon3soantcs AGOHEHTOM B 3aBUCUMOCTY OT BbIBpaHHoro AGoHeHTOM 3k3emnnsipa OBopynoBaHus, a Takke
nonyyetus AboHeHTom Obopy[oBaHNs BO BniafeHue 1 Nonb3oBaHue Uik B cO6CTBEHHOCT.

Mpumeyanus k Tapudram Ha 06opyaoBaHMe:

1.

[Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, Rotek RX-22301, Rotek RX-22200, Sercomm S1010ER, ZTE H118A

2.

[Jom.ru Wi-Fi D3 — aByxamanasoHHbIii 6ecnpoogHoit MapLupyTusatop mogeneit: TP-Link Archer C5, ZTE H198A

3

[Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHbl

Monb3oBaxue Ycnyramu Onepatopa CBSiau ocylLecTersieTes, ecnu 6anaHrc Nuuesoro cyeta AGOHEHTa He SBMSIETCS OTpULaTENbHBIM (MHGOpMaLWs O COCTOsIHUM JTuLeBOrO cyeTa U

CTaTUCTUKKN

I'IOTpesJ'IeHHbIX yCJ'IyI' W pacxofoBaHuMo CpeacTs C nVILl,eBOI'O C4yeTa AoCTynHa A60H9HTy HE3aBWCMMO OT COCTOAHMUA nVILl,eBOI'O cyeTa Ha canTe OnepaTopa CBSISVI), €CNn NHoe He
npeaycMoTpeHo ycnosuamu TapVI(t)HOI'O nnaHa

Tunb! TapudHBIX NNaHOB:

1. OcHoBHOM

TapudHbi NnaH, koTopblit onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioueHns [loroopa, akTBMpYeTCs Nnpu NpefocTaBieHy Aoctyna K Yenyre n
MOXeT ObITb M3MeHeH B anbHeilemM ABOHEHTOM MyTeM akTBaLyi ApYroro OCHOBHOTO TapuchHOro nnaHa, [eiCTBYIOLLEro B MOMEHT aKTMBaLm, He
no3aHee NOCMeAHero YAcna Mecsua, NPeaLecTByIoLWEero MecsLly nonb3oBaHus Ycmyramu no TapudHoMy nnaHy. M3mMeHeHHbIR OCHOBHOM TapudHbIi
nna bypeT feiicTeoBaTth ¢ 1-r0 uucrna cnegytollero Mecsiya. AKTMBMPOBaHHbI AGOHEHTOM OCHOBHOW TapudHbIA NnaH LeidcTByeT A0 MOMEHTa
aKTMBaLum Horo TapudHOro NNaHa, AECTBYIOLLEro Ha MOMEHT aKTMBALIK, B Ka4eCTBE OCHOBHOTO, He 3aB1CUMO OT TOTO, akTUBIUPOBaH N AGOHEHTOM
kakoi-nnbo [lononHUTENbHBIA TapudHbIA NTaH, eCM MHOe He NPeAYCMOTPeHO yerosuami TapudHoro nnaHa. B cnyyae ecnv ABOHEHT He M3MeHUn
TapuchHBIA NNaH, To B CeaytoLleM MecsiLie AeCTBYeT TapudHbIl NnaH npeablayllero Mecsila. AGOHEHTCKast inaTa no 0CHOBHOMY TapudHOMY nnaHy,
a Takke nnaTta 3a BnageHue u nomnb3oeaHne OBopygoBaHueM (B cnydae, ecnn OBopynoBaHWe nepeaaHo Bo BriafeHWe W nonb3oBaHue ABOHeHTa)
cnucbiBaeTca ¢ Juesoro cyeta ABOHEHTa aBTOMaTM4eCKk! B NOMHOM obbeme He noagHee 1-ro yncna Mecsla nonb3oBaHWa YCRyrow, nocrne Yero
NPOMCXOANT aBTOMAaTUYeCKas akTUBALWA OCHOBHOrO TapudHOro nnaHa, ecriv WHoe He MpedycMOTpeHo Hactoswwmm OnucaHnem yenyri. B cnydae
oTCyTCTBUS Ha 1-0e uMcno Tekyliero mMecsila Ha Jluesom cyete AGOHEHTa [EHeXHbIX CPeAcTB B pasmepe abOHEHTCKOA MnaTbl MO OCHOBHOMY
TapucHoMy nnaHy, a Takke nnatbl 3a BrageHue W norb3oBaHne OBopygoBaHueMm (B cnydae, ecriv OGopyaoBaHWe nepeaHo BO BRafeHue U
nonb3oBaHne ABOHeHTa) 1 Npy 3a4ncneHnm B AanbHenwem Ao 15-ro ynucna TekyLuero Mecsilia BKIUMTENbHO Ha JLIeBON CHET IEHEXHbIX CPEACTB 0
pa3mepa abOHEHTCKOW nnaTbl, NnaThl 3a BnajeHve v nonb3osanne OBopynosaduem (B cnyyae, ecn OBopyaoBaHWe nepefaHo BO BrnafeHue
nornb3oBaHue ABoHeHTa) aboHeHTCKas nnata no OCHOBHOMY TapuchHOMy MnaHy, a Takke nnata 3a BhageHue u norb3oBaHve OBopynosaHueM
cnucbiBaeTcs ¢ Jiuuesoro cyeta AGOHeHTa aBTOMaTW4eCKM B MOMHOM ofbeme, MOCTE Yero MPOMCXOAMUT aBTOMATMYeckasi aKTMBaLWMS OCHOBHOTO
TapudHoro nnawxa, AeiCTBOBaBLUErO B MpedblayliemM Mecsue, MMbo WHOTO paHee aKTMBMPOBAaHHOrO ABOHEHTOM Ha TeKyLMii MeCsL, OCHOBHOTO
TapudHoro nnaHa, ecni Hactoswwmm OnucaHnem ycnyrn He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMS YChyramu CBS3M BHE 3aBUCMMOCTM OT
Hanuuus Ha JIueBom cyeTe AEHEXHbIX CPEACTB, AOCTATOMHbIX ANs akTueaumu TapudHoro nnaxa. Mpw 3auncneHnn nocne 15-ro yncna Tekyllero
Mecsia Ha Jnuesoi cyeT ABOHEHTa AEHEXHBIX CPELCTB 0 pasMepa aboHEHTCKOW NnaThbl Mo OCHOBHOMY TapudHOMY nriaHy, nnatbl 3a BnafeHue u
nonb3osanne Obopyaosanmuem (B cnyyae, ecniv ObopyaosaHue nepeaHo Bo BnafeHue 1 nonb3osaHine ABoHeHTa), ABOHEHT [OMKeH aKTMBMPOBATL
B Ka4eCTBE OCHOBHOrO TapuHbI NNaH, ANCTBYIOLWIA HA MOMEHT aKTUBaLIKM, €Cnin HacTosALMM OnrcaHneM yenyri He npefycMoTpeHa BO3MOXHOCTb
nonb3oBaHus Ycnyramu CBi3N BHE 3aBUCMMOCTM OT Hanuuust Ha JMLEeBOM cueTe JeHEXHbIX CPEACTB, JOCTATOYHbIX ANs akTUBaLm TapudHoro nnaxa.
ABoHeHT Bripase B NGO A€Hb TEKyLIEro Mecsiia akTMBMPOBATb APYroii OCHOBHOM TapuchHbIi NMnaH, JEUCTBYIOLMA HA MOMEHT aKTWUBaLWM, Ha
TeKyLYWit MecsiL C NepecyeToM NnaTbl 3a MoNb3oBaHue Ycnyramv No NpasiiaM, yCTaHOBMEHHbIM HACTOALLIMM MyHKTOM. B 3TOM cryyae, npu n3MeHeHnn
BeanummuTHOrO TapucbHoro nnaHa Ha Apyroit 6e3NUMUTHbIA TapudHbIiA NNaH CTOMMOCTb Tapuda NepecynTbIBaeTCs C 1-ro Yncna TekyLyero Mecsua Ha
YCMOBUSIX BHOBb BblGpaHHOro AGOHEHTOM B KaYeCTBe OCHOBHOMO TapudHoro nnaxa. Mpu u3MeHeHUN 0CHOBHOTO TapudhHOro nnaHa B TeKyLLeM MecsiLie
norb3oBaH1e Ycryramu BO3MOXHO NpU Hanuumn Ha Jiuesom cyeTe AGOHEHTa MOCne akTUBaLMKU HOBOTO OCHOBHOMO Tapu(HOTO MnaHa JEeHEXHbIX
CpencTB B pa3mepe abOHEHTCKOM MnaTbl MO HOBOMY OCHOBHOMY TapuchHOMYy MnaHy, ecnu HacToslm OnucaHmem ycnyr He npenycMoTpeHa
BO3MOXHOCTb NMOMb30BaHNA YCRyramu CBA3W BHE 3aBMCMMOCTM OT Hanmuuns Ha JINLEBOM CueTe [JeHeXHbIX CPEeACTB, AOCTAaTONHbIX ANS aKTMBALM
TapudHoro nnaHa. ABOHeHTCKas nrata no HOBOMY OCHOBHOMY TapuchHOMY NMnaHy Nocrie ero akTMBaLMy CIMCLIBAETCS B MONHOM 06beMe, He3aBUCUMO
OT KOnn4ecTBa AHen GhakTieckoro nonb3oBaHus Yenyramu. MNpasuna nameHeHust TapudbHoro nnaHa ykasabl Ha caitte Onepatopa cBsisu. B Teuenme
OfIHOrO Mecslia BO3MOXHA aKTMBALWMA TONMbKO OAHOTO OCHOBHOMO TapuchHoro nnaHa. Hamuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOro nnaxa
sBnseTcs oba3aTenbHbIM YCroBveM AN Nonb3osaHns Yenyroi.

2. lononHUTeNbHbINA TapudHbIi NnaH, akTMBMPOBaHHbII AGOHEHTOM Nocne 3akmioueHust [lorosopa 1 npeocTaBneHmus 4ocTyna aboHeHTy no OCHOBHOMY TapudHoMy nnaHy

[OMONHUTENBHO K HEMY. AGOHEHT MOXET MOAKMIOYUTL OAWH AOMONHUTENbHbIA TapUChHBIA NMaH, AOCTYMHbLIA ANs NOAKNHYEHWs), AENUCTBYIOLMX Ha
MOMEHT aKTiBauuu. [NepeyeHb, YCNOBWS akTMBaLMW, MOMb30BAHWS M CPOK AENCTBUS TapuHbIX MnaHoB, KOTOpble MOryT ObiTb aKTUBMPOBaHbI B
Ka4ecTBe AOMOMHUTENbBHBIX K OCHOBHOMY TaputHOMY NnaHy, ykasaHbl Ha caiiTe onepatopa cB3u. [lononHuTenbHble TapudHble nnaHbl MOTYT He
ucnonb3oBaTtbcs  abOHEHTOM. Hanuuve aKTMBMPOBAHHOTO OCHOBHOTO TapucHOTO nnaHa SBMSIETCs 00si3aTenbHbIM -+ ANs  MOMb30BaHMS
[0N0NHUTENbHBIMM TapuHbIMY NaHaMK.
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2.1. Yckopehnue go 100 Méut/c

MoxeT BbITb TONbKO JOMONHMTENbHBIM TapudhHbIM NraHoM. AGOHeHTCKast nnaTa 3a yckoperue ao 100 Méut/c coctasnsiet 150 py6/mec 3a nepwog, ¢
MOMEHTa aKTMBaLWKM TapueHOro MnaHa 1 [0 OKOHYaHWS KaneHAapHOro Mecsilia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCKMO OT KONMYECTBA [HEW
hakTYeCKOro Nonb3oBaHUs ycryramu (BKMiOYaeT NnaTy 3a Nonb3oBaHue aboHEHTCKO NIMHNE).

Kak mononHUTenbHbIA TapudhHbI NnaH aBTOMATUYECKU aKTUBMPYETCS HA Criedylolluii Mecsily B criyyae, ecriv AGOHEHT He aKTWBMpOBan Apyrow
TapuUHbIA MNaH B Ka4eCTBE AOMOMHUTENBHOMO UMM NPOAOIKAET NoNb3oBaThCs YCnyron. B cOOTBETCTBUM C YCROBMAMM AaHHOTO TapudHOro nnaHa
ABoHeHTy B nepvop akTuBaLumu Tapuda npesocTaBnseTcs AOCTyn B ceTb VIHTEpHeT (BkmtovaeT BHewHui, JlokanbHbil m MynbTumeana tpadmku) ¢
KOMMbtOTepa, C KOTOPOTo ObiN aKTUBMPOBAH AaHHbIA TapuHbIA nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpoiika coeanHeHmns
BbINonHsieTes no npotokony «PPP Over Ethernet»; nonb3osaHue Ycryroit ocylLecTBNSIETCS Ha ckopocTu noTpebneHnst BetwHero Tpaduka ¢ 10 go 02
yacoB o 150 Méur/cek., ¢ 02 o 10 yacoB o 150 M6ut/cek, MynbTumeaua, MokansHoro Tpadwmka - fo 150 M6ut. BoamoxHocTb notpebneHus
MynbTmegma Tpacuka C HEKOTOPbIX CrieumanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM 4uCrie MOMHOCTBIO 3aKpbiTa,
Onepatopom cBs3n, 0 4yem OnepaTop CB3u pa3sMellaeT uHdopmaumio Ha caitte. ABOHeHTCkas nnmaTa B Mecsue, B kOTopoM AGOHeHTy 6bin
npesocTaBneH AocTyn K Ycnyram, B3UMaeTcs B [ieHb NpefoCTaBNEHUs AOCTyNa 3a kaneHAapHblil Mecsil, C MOMEHTa NPefoCTaBreHus 4oCTyna K
Ycnyram Jo MOMEHTa OKOHYaHWS! kaneHaapHoro Mecsiua. Mporpammoit npuBurervii MOXeT BbiTb NPeAyCMOTPEHO NPeocTaBneHne BGOHYCOB, CKUAOK,
aHTMBMPYCOB W WHbIX MPUBUIIETUIA.

2.2. YckopeHue go 50 Méurtic

MoxeT 6bITb TONbKO AOMONHUTENbHBIM TapudHbIM nnaHoM. AGOHeHTCkas nnata 3a yckopenue go 50 M6ut/c coctaBnsieT 75 pyb/mec 3a nepuog ¢
MOMEHTa aKTUBaLWKM TapUPHOro NMnaHa 1 JO OKOHYAHWUSH KaneHAApHOro Mecsilia, B KOTOPOM OH Bbln aKTMBMPOBAH, HE3aBUCUMO OT KONMYECTBA JHEW
(haKT4ECKOro NONb30BaHMs yCryramu (BKMKYAET NNaTy 3a Nonb3oBaHWe abOHEHTCKOM NIMHNE).

Kak pononHunTenbHbIA TapudhHbI NnaH aBTOMaTUYecKu akTMBMPYETCS Ha criedylolumii Mecsil B criyyae, ecn AGOHEHT He aKTWBMpOBan Apyrow
TapudbHbIA NNaH B KaYecTBe JOMONHUTENBHOTO UMW NPOLOMKAET NONMb30BaThCs YCnyroi. B cooTBETCTBUM C YCMOBUSMM [aHHOTO TapucHOro nnaHa
ABoOHeHTy B nepuop akTuBaLuMu Tapuda npesocTaBnseTcs A0CTyn B ceTb VIHTEpHeT (BKMtovaeT BHewwHui, JlokanbHbid u Mynbtumeana tpadmki) ¢
KOMMbtOTEpa, C KOTOPOro BbiN aKTUBMPOBAH AaHHbI TapudHbIA nnaH. Konnyectso notpebrieHHbIx Merabaiit He yunTbiaeTcs. HacTpoiika coeauHeHus
BbINonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroi ocyllecTenseTcs Ha ckopocTu notpebnens BretwHero Tpaduka ¢ 10 go 02
yaco o 50 Méwut/cek., ¢ 02 go 10 yacoB go 50 M6wut/cek, MynbTumeaua, JlokanbHoro Tpadmka - go 50 M6uT. BosmoxHOCTb noTpebnenus
MynbTumeama Tpaduka C HEKOTOPbIX CrieLManbHbIX MynbTUMeMa CEpBepoB MOXET ObiTb OFpaHMYeHa, B TOM 4MCrie MOMHOCTBIO 3aKpbiTa,
Onepatopom cBsi3n, 0 yem OnepaTop CBs3M pasMellaeT uHdopMaumio Ha cailte. AGOHeHTCKasi nnaTta B Mecsile, B KOTOPoM AGOHEHTy 6bin
npenocTaBneH AocTyn K Ycnyram, B3UMaeTcs B ieHb NpefocTaBNeHus AOCTyna 3a kaneHAapHblil Mecsil, C MOMEHTa MpefoCcTaBneHns JocTyna K
Ycnyram Jo MOMEHTa OKOHYaHWS! kaneHaapHoro Mecsiua. Mporpammoit npusuneruii MoxeT BbiTb NPeAyCMOTPEHO NPeocTaBneHne BOHYCOB, CKUAOK,
QHTUBMPYCOB W WHbIX NPUBUIETUIA.

2.3.  YckopeHue go 300 Méut/c

MoxeT BbITb TONBKO AONONHUTENbHBIM TapudHbiM nnaHoM. ABoHeHTCkas nnaTa 3a yckoperue go 300 Méur/c coctaBnsieT 300 pyb/mec 3a nepuog ¢
MOMEHTa aKTWBaLMW TapudHOTO NraHa M [0 OKOHYaHUs KaneH#apHOTO Mecsila, B KOTOPOM OH Obin aKTUBMPOBaH, MPOMOPLMOHAMBHO [AHSM
(haKTYECKOro MONb30BaHWs yCryramu (BKMKYAET NNaTy 3a norb3oBaHWe aboHEHTCKOW NuHWEN). Ycenyra 4OCTynHA ANs NOAKMIOYEHUS MpK Hanuummn
TEXHUYECKOI BO3MOXHOCTM NMOLKIMIOYEHNst 060pya0BaHMS.

Kak pononHunTenbHbIA TapudHbI NnaH aBTOMaTU4YecKu akTMBMPYETCS Ha criedylolimii Mecsil B criyyae, ecn AGOHEHT He aKTWBMpoBan Apyrow
TapudbHbIA NNaH B KaYecTBe JOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCnyroi. B cooTBETCTBUM C YCMOBUSAMM [aHHOTO TapucHOro nnaHa
ABoHeHTy B nepuop akTMBaLuMu Tapuda npesocTaBnsieTcs A0CTyn B ceTb VIHTEpHeT (BKMtovaeT BHewwHui, JlokanbHbid u Mynbtumeana tpadmku) ¢
KOMMbtOTEpa, C KOTOPOro BbiN aKTUBMPOBAH AaHHbI TapudHbIA nnaH. Konnyectso notpebrieHHbIx Merabaiit He yunTbiaeTcs. HacTpoiika coeauHeHms
BbINonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroi ocyllecTenseTcs Ha ckopocTu notpebnenns BretwHero Tpaduka ¢ 10 go 02
yacos o 300 Moéurt/cek., ¢ 02 go 10 yacoB o 300 M6wut/cek, MynbTumeaua, NokansHoro Tpaduka - fo 300 Mout. BoamoxHocTb notpebnenus
MynbTumeama Tpaduka C HEKOTOPbIX CrieLManbHbIX MynbTUMEeMa CEpBepoB MOXET ObiTb OfpaHMYeHa, B TOM 4MCrie MOMHOCTBIO 3aKpbiTa,
Onepatopom cBsi3n, 0 yem OnepaTop CBs3M pasMellaeT uHdopMaumio Ha cailte. AGOHeHTCKasi nnaTta B Mecsie, B KOTOpoM AGOHEHTy 6bin
npenocTaBneH AocTyn K Ycnyram, B3UMaeTcs B ieHb NpeocTaBNeHus AOCTyna 3a kaneHAapHblil Mecsil, C MOMEHTa MpefoCcTaBneHns JocTyna K
Ycnyram 1o MOMEHTa OKOHYaHWsl kaneHAapHoro Mecsua.

3. CoBpeMeHHbIN oM S

MoxeT BbITb TONbKO OCHOBHBIM TapudHbiM nnaHoM. AGoHeHTCkas nnata coctaensieT 950 py6. 3a nepuog ¢ MOMEHTa aKTUBaLMM TapuUHOTO nnaHa u
[0 OKOHYaHWsi KaneHaapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCMMO OT KOMMYECTBA AHEN (PaKTMYECKOrO MOMb30BaHWUS YCryramu
(BKNIOYaeT nnaTy 3a nomnb3oBaHMe abBOHEHTCKOW NuHWedt). Mo OKOHYaHWMM AaHHOrO nepvoda [eiCTBUe TapudHOTO NMnaHa npekpallaeTcs ¢
nocreaytoLLelt aBTOMaTYeCKoi aKTUBaLMen Ha CiefyloLwnin MecsL B cryyae, ecnu ABOHEHT He aKTUBMpOBan ApYrol TapudhHbIi NnaH B KayecTse
OCHOBHOrO (KONMYECTBO MOCNEAOBaTEeNbHOM akTUBaLMM TapudHOrO nnaHa He OrpaHuyeHo). Kak OCHOBHOWM TapuHbIi nnaH aBTOMAaTUYECKM
aKTUBMPYETCS Ha CriefytoLmii Mecsil, B cnyyae, ecriv AGOHEHT He akTUBMpOBan Apyroil TapudHbIA MaH B Ka4ecTBe OCHOBHOTO. B cooTBeTCTBUM C
YCMOBUSIMM A@HHOTO TapudhHoro nnaHa AGOHEHTY B Mepuop akTvBauuu Tapuda npefocTaBnseTcs AOCTyn B ceTb MHTepHeT (BknioyaeT BHewwHuA,
NokanbHbIn M MynbTuMeauna Tpadmkn) ¢ KOMMbIOTEPA, C KOTOPOTO Obin aKTMBMPOBaH AaHHbIN TapuHbIi MnaH. KonuyecTBo notpebneHHbIx Merabait
He yunTbiBaeTcs. HacTpoitka coeanHenus BbinonHseTcs no npotokony «PPP Over Ethemet»; nonb3oBaHue Ycnyron ocyLyecTBNsIETCA Ha CKOPOCTU
noTpebnenus Brewwrero Tpadouka ¢ 10 go 02 yacos go 50 Méut/cek., ¢ 02 go 10 yacos o 100 Méut/cek, MynsTumeaua Tpacpuka — go 100 MéuT/cex,
NokanbHoro Tpadmka - o 80 Méut/cek BoamoxHocTb notpebrneqns MynbTumeana Tpaduka C HEKOTOPBIX CreLpanbHbIX MynbTUMeaMa CepBepoB
MOXeT ObiTb OrpaHuyeHa, B TOM uucre MONHOCTbIO 3akpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBS3u pasmellaeT MH(OpMaLMio Ha caiiTe.
ABoHeHTCKas nnata B MecsiLie, B koTopoM AGOHEHTY Bbin npegocTaBneH AocTyn k Ycnyram, B3MMaeTcs B ieHb NpeAocTaBheHus A0CTyna B pasMepe,
MpOMOpLMOHANBHOM KONMWYECTBY [IHEN C MOMEHTa NpefoCTaBneHUs JOCTyNa K Ycnyram 40 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsiua. Mporpammoit
MPVBMIIETAA MOXET BbiTb NpeaycMOTPeHO NpeaocTaBneHue BOHYCOB, CKUAOK, aHTUBUPYCOB M UHBIX MPUBUMETIA.

4. CoBpeMeHHbIN gom L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. AGoHeHTckas nnata coctaenseT 1250 py6. 3a neprop ¢ MOMeHTa akTMBaLKM TapudHOro NnaHa u
[0 OKOHYaHWsi KaneHaapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCMMO OT KOMMYECTBA AHEN (HaKTMYECKOrO MOMb30BaHWUS YCryramu
(BKNHOYAET nnaTy 3a nomnb3oBaHMe abBOHEHTCKOW NuHWei). o OKOHYaHWMM AAHHOrO nepuoda [OeiCTBUE TapudHOTO NnaHa npekpallaeTcs ¢
nocreaytoLLelt aBToMaTYeCKoi aKTUBaLMen Ha CieyloWwnii MecsL B cryyae, ecnu ABOHEHT He aKTUBMpOBan ApPYrol TapudhHbIi MnaH B KayecTse
OCHOBHOTO (KONMYECTBO MOCNEAOBATENbHON aKTUBaLMKW TapuhHOrO nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapudbHbIA NnaH aBTOMaTh4ecku
aKTUBMPYETCS Ha CriedytoLmii Mecsil, B cnyyae, ecriv AGOHEHT He akTMBMpOBan Apyroil TapudHbIA MaH B Ka4ecTBe OCHOBHOTO. B cooTBeTCTBUM C
YCMOBUSIMM [laHHOTO TapudHOro nnaHa AGOHEHTY B nepuop akTuauun Tapuda npefocTaBnseTcs AoCTyn B ceTb MHTEpHeT (BKNiouaeT BHewHWA,
NokanbHbIn M MynbTumeauna Tpadmky) ¢ KOMMbIOTEPA, C KOTOPOTrO Obin aKTMBMPOBaH AaHHbIN TapuHbIiA MnaH. KonuyecTBo notpebneHHbIx Merabait
He yuuTbiBaeTCs. Hactpolika coefuHeHns BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHune Ycmyrol ocyLiecTBNSETCS Ha CKOPOCTY
notpebnenus BrelwHero Tpadmka ¢ 10 go 02 yacos fo 100 Méut/cek., ¢ 02 go 10 yacos fo 100 M6ut/cex, Mynbtumeaua, JlokanbHoro Tpacmka - [0
100 M6uT/cek. BosmoxHocTb noTpebnerus Mynbtumeama Tpadmka ¢ HEKOTOPbIX CreLuanbHbIX MynbTUMEaMa CEPBEPOB MOXET ObiTh OrpaHu4eHa, B
TOM YnCrEe MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3u pa3smellaeT MHopmauuio Ha canTe. ABOHeHTCKas nnaTa B Mecsile, B
koTopom ABOHeHTY 6bin NpeAoCTaBneH JOCTYN K Ycnyram, B3MMaeTcs B ieHb NpeAoCTaBNeHns A0CTyna B pa3Mepe, NponopLyoHanbHOM KOMMYecTBy
[HeN C MOMEHTa NMpefoCTaBNEHUs [OCTyna K Ycnyram [0 MOMEHTa OKOHYaHWs kanesaapHoro mecsiua. [porpammolt npuuneruit MOXeT ObiTb
npeaycMOTPEHO NpefocTaBneHne GOHYCOB, CKAOK, aHTUBMPYCOB W UHbIX MPUBMIETAN.

5. CoBpeMeHHbI gom XXL 200

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. AGoHeHTCkas nnata coctaenseT 1650 py6. 3a neprop ¢ MOMeHTa akTvBaLyKM TapucHOro NnaHa u
[0 OKOHYaHWs KaneH4apHoro Mecsua, B KOTOPOM OH Obin akTMBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHEN (akTMYecKoro Momnb3oBaHWS yCryramu
(BKNHOYAET nnaTy 3a nomnb3oBaHMe abBOHEHTCKOW NuHWei). Mo OKOHYaHWMM AAHHOrO nepuoda [OeiCTBUE TapudHOTO NnaHa npekpallaeTcs ¢
nocrneaytLLelt aBTOMaTUYECKON aKTUBALME Ha CeyloLniA MecsL B criyyae, ecnu ABOHEHT He aKTUBMpPOBar ApPYrol TapuchHbIi NNaH B KaYecTBe
OCHOBHOTO (KONMYECTBO MOCNeAOBATENbHOA aKTUBaLMKW TapuhHOrO nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapudbHbI NnaH aBTOMaTU4ecku
aKTUBMPYeTCS Ha criedylowmii Mecsy B cnyyae, ecriv AGOHEHT He aKTMBMpOBan Apyroi TapudHbIA NaH B kayecTBe OCHOBHOTO. B cooTBeTCTBMM C
YCMOBUSIMM [iaHHOTO TapudHOro nnaHa AGOHEHTY B nepuop akTuauun Tapuda npefocTaBnseTcs AoCTyn B ceTb MHTEpHeT (BKNiouaeT BHewHWA,
TNokanbHbIi 1 MynbTmMeama Tpaduku) ¢ KOMMITEPA, C KOTOPOro Bbln aKTUBMPOBAH [aHHbI TapudHbIi nnaH, goctyn k Moptany Jom.ru TV (B cnyyae
3akniodeHns AboHeHTom [loroBopa nivmv 3akasa Ha Ycnyru uudpoBoro kabenbHoro tenesugeHns «flom.ru TV. LieHTp gomaluHuX pasBneyveHuiny.
KonuyectBo notpebrneHHbix MerabailT He yunTbiBaeTcs. Ha nepuoa aktBauwu TapuepHOro nnaHa BblAenseTcs CTaTuuHbii peanbHbiii IP-agpec ans
nonb3oBaHus Ycnyramu cBsisu. Hactpoitka coefnHeHus BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroil ocyLuecTnseTcs Ha
ckopocTu noTpebrenus BHewwHero Tpaduka fo 200 MouT/cek., MynbTumeaua, JlokansHoro Tpadmka - go 200 MouT/cek.. BoamoxHoCTb noTpebneHus
MynbTumegma Tpaduka C HEKOTOPbIX CrieumanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM 4uCrie MOMHOCTBIO 3aKpbiTa,
Onepatopom cBsi3n, 0 4Yem OnepaTop CBS3u pasMellaeT uHdopmaumio Ha caitte. ABOHeHTCkas nnmaTta B Mecsue, B koTopoM AGOHeHTy 6bin




r. UpkyTtck

npegocTaBneH OCTyn k Ycmyram, B3MMAaeTcs B [€Hb NPefoCTaBneHust AOCTyMa B pa3Mepe, MpOMOpLMOHanbHOM KONMMYECTBY [HE ¢ MOMEHTa
npefocTaBnenns AocTyna K Ycnyram 0 MOMEHTa OKOHYaHWsi kameHpapHoro mecsua. porpammolt mpusunernit MoxeT BbiTb MpefycMOTPeHO
npefocTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB U WHbIX NPUBUNETUA.

6. CoBpemeHHbI gom XXL 400 MoxeT 6bITb TOMbKO OCHOBHLIM TapudHbIM nnaHoM. AGoHeHTckast nnata coctaensieT 2000 py6. 3a Nepuof ¢ MOMEHTa akTUBaLMM TapucHOTO NraHa n

[0 OKOHYaHWsi KaneH4apHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCMMO OT KOMMYECTBA AHEN (PaKTMYECKOrO MOMb30BaHWUS YCryramu
(BKNIOYaeT nnaTy 3a nomnb3oBaHMe abOHEHTCKOW NuHWedt). o OKOHYaHWMM AaHHOrO nepvoda [AeiCTBUe TapudHOTO NMnaHa npekpallaeTcs ¢
nocreaytoLLelt aBTOMaTYeCKo aKTUBaLMen Ha CieylowWwnii MecsL B cryyae, ecnu ABOHEHT He aKTUBMpOBan ApYrol TapudhHbIi MNaH B KayecTse
OCHOBHOrO (KONMYECTBO MOCNEAOBaTENbHOM akTUBaLUMM TapudHOrO nnaHa He OrpaHuyeHo). Kak OCHOBHOWM TapuHbIi nnaH aBTOMAaTUYECKM
aKTMBMPYETCS Ha CriefytoLmii Mecsil, B cnyyae, ecriv AGOHEHT He akTUBMpOBan Apyroil TapudHbIA MNaH B Ka4ecTBe OCHOBHOTO. B cooTBeTCTBUM C
YCMOBUSIMM A@HHOTO TapudhHoro nnaHa AGOHEHTY B Mepuop akTvBauun Tapuda npefocTaBnseTcs AOCTyn B ceTb MHTepHeT (BknioyaeT BHewwHuA,
NokanbHbIn 1 MynbTmeama Tpaduky) ¢ KOMMbIOTEPa, C KOTOPOro Bbin aKTMBMPOBAH AaHHbI TapudHbIi nnaH, goctyn k Moptany Jdom.ru TV (B cnyyae
3akmniodeHns AboHeHTom [loroBopa wivmv 3akasa Ha Ycnyru LudpoBoro kabenbHoro tenesugeHnst «fom.ru TV. LieHTp goOMaLLUHUX pa3BriedeHuity.
KonuyectBo notpebrieHHbix MerabaidT He yuuTbiBaeTcs. Ha nepuon aktuauwmu TapuepHOro nnaHa BblAENseTcs CTaTuuHbIA peanbHbiit IP-agpec ans
nonb30BaHus Ycnyramu cessu. HacTpoiika coegnHeHus BbinonHsetcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycmyroi ocyLuecTBnseTcs Ha
ckopocTh noTpebnenns BrewwHero Tpadmka fo 400 Mout/cek., MynbTumeaua, JlokanbHoro Tpadmka - fo 400 Mout/cek.. BoamoxHocTb noTpebnerus
MynbTumeama Tpaduka C HEKOTOPbIX CrieuManbHbIX MynbTUMeMa CEpBepoB MOXET ObiTb OFpaHMYeHa, B TOM 4MCrie MOMHOCTBIO 3aKpbiTa,
Onepatopom cBsi3n, 0 yem OnepaTop CBsi3M pasMellaeT uHdopMmaumio Ha caitte. AGOHeHTCKasi nnaTa B Mecsile, B KOTOpoM AGOHEHTy 6bin
npenocTaBneH AocTyn K Ycnyram, B3uMaeTcs B [eHb MPefoCTaBneHWs AOCTyna B pasmepe, MPOMopLMOHAnbHOM KOMMYeCTBY AHell C MOMeEHTa
npenocTaBneHns JocTyna K Ycrmyram [O MOMEHTa OKOHYaHWS KaneHpapHoro mecsua. Mporpammoit mpuBunernin MoxeT ObiTb MpeaycMOTpeHo
npefocTaBneHne GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUIIETUA.

7. CoBpeMeHHbI gom XXL 600 MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM nnaHom. AGoHeHTckas nnata coctaenseT 2400 py6. 3a neprop C MOMeHTa akTvBaLKM TapucHOro nnaHa u

[0 OKOHYaHWs KaneH4apHoro Mecsua, B KOTOPOM OH Bbin akTMBMPOBaH, HE3aBUCMMO OT KOMMYECTBa AHEN (akTMYeCKoro Momb30BaHWS yCryramu
(BKNHOYAET nnaTy 3a nomnb3oBaHMe abBOHEHTCKOM NuHWei). Mo OKOHYaHWMM AAHHOrO nepuoda [OeiCTBUE TapudHOTO NnaHa npekpallaeTcs ¢
nocrneaytLLelt aBTOMaTUYECKON aKTUBALMER Ha CeayloWniA MecsL B criyyae, ecnu ABOHEHT He aKTUBMpPOBar ApPYrol TapuchHbIi NNaH B KaYecTse
OCHOBHOTO (KONMYECTBO MOCNeAOBATENbHOA aKTUBaLMKW TapuhHOrO nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapudbHbIA NnaH aBTOMaTh4ecku
aKTMBMPYeTCS Ha criedylowmii Mecsy B cnyyae, ecriv AGOHEHT He akTMBMpOBan Apyroi TapudHbIA NaH B KayecTBe OCHOBHOTO. B cooTBeTCTBMM C
YCMOBUSIMM [laHHOTO TapudHOro nnaHa AGOHEHTY B nepuvop akTuauun Tapuda npefocTaBnseTcs AoCTyn B ceTb MHTEpHeT (BKNiouaeT BHewHWA,
TNokanbHbli 1 MynbTMeama Tpachuku) ¢ KOMMBITEPA, C KOTOPOro Bbln aKTUBMPOBAH aHHbI TapudHbIi nnaH, goctyn k Moptany Jom.ru TV (B cnyyae
3akniodeHns AboHeHTom [loroBopa nivmv 3akasa Ha Ycnyru umudpoBoro kabenbHoro tenesugeHns «flom.ru TV. LieHTp gomaluHuX pasBreydeHuiny.
KonuyectBo notpebrneHHbix MerabailT He yunTbiBaeTcs. Ha nepuoa aktBauwmu TapuepHOro nnaHa BblAenseTcs cTaTuuHbli peanbHbii IP-agpec ans
nonb3oBaHus Ycnyramu cesisu. Hactpoilka coefnHeHus BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroil ocyLuecTnseTcs Ha
ckopocTu noTpebrenus BHewwHero Tpadmka fo 600 MouT/cek., MynbTumeava, JlokansHoro Tpadmka - fo 600 MouT/cek.. BoamoxHoCTb noTpebneHus
MynbTmegma Tpaduka C HEKOTOPbIX CrieumanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM 4uMCrie MOMHOCTBIO 3aKpbiTa,
Onepatopom cBsi3n, 0 4yem OnepaTop CBF3u pa3sMellaeT uHdopmaumio Ha caitte. ABOHeHTCkas nnmaTa B Mecsue, B kOTopoM AGOHeHTy 6bin
npenocTaBneH AocTyn Kk Ycnyram, B3UMaeTcs B [€Hb MPenoCTaBreHuUst A0CTyna B pa3Mepe, MpOMopLMOHANbHOM KOMMYECTBY AHEl ¢ MOMEHTa
NpesocTaBneHnst JocTyna K Ycnyram [O MOMEHTA OKOHYaHWUS KarengapHoro mecsiua. Mporpammoit npusunernii MoxeT ObiTb MpeaycMOTpeHo
npefocTasneHne 6OHYCOB, CKMLOK, aHTUBMPYCOB W UHbIX MPUBMUITETMN.

Mpumeyanus k TapuHbIM nnaHam:

1

Tapudhbl ykasaHbl ¢ y4€TOM BCex Harnoros 1 cbopos (B ToM yucne — HAC) no cTaBke, YCTaHOBMEHHOM 3aKkoHoAaTeNbCTBOM PO.

2

Onnate NOANEXUT TOMbKO BXO,CISIIJ.[VIVI Tpad)VlK. B cratuctuke Y4YUTBIBAETCA TOJIbKO BXOZI,F'IU.[VIVI Tpa(tle, VICXO,CISIIJ.[VII?I Tpa(tle B CTATUCTUKE HE y4UTbIBaETCA.

3

«JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioueHbl A0roBopbI, U Tpaduk Mexay AboHeHTamn Onepatopa
CBSI3W ¢ monocolt nponyckanus — ot 1 Kéut/cek. MomnHbIA nepeveHb JaHHbIX ONEPaTOPOB CBA3M YkasaH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOChl NpomnyckaHus,
yKkasaHHasi B HacTosiem OnucaHuu ycnyru, yctaHoeneHa 13 pacyeta: 1 Four/c pasHo 250 MIy, 1K6uT/c paHo 250 'y, 1 M6ut/c 250 KTy,

«BHewwH1MY» TpadukoM cunTaeTcs Tpaduk, He npuHaanexawymii cetsm OnepaTopa cBsiav € nonocoil nponyckaus — ot 1 Kbur/cek.

()]

"MynbTumeapa" cuuTaeTcst Tpaduk co creumanbHbIX MynbTUMENa CEPBEPOB, PACTIONOXEHHbIX BHYTpY ceT OnepaTopa CBsA3u ¢ Nonocon nponyckaHus — ot 1 Kout/cek.
y: ) L\ Y. 0 YTl y

CratucTika no noTpeGneHHbIM YCIyraM 1 pacxo[oBaHuio cpeacTs ¢ JIuueBoro cyeTa npefocTaensieTcss AGOHEHTY B pearbHOM BpeMeHH Ha caiite OnepaTopa CBsiau nu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsau (cM. Tapudibl Ha JONONHUTENbHbIE YCNYTH).

[MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MoXHO caenatb: 1. HanmnuHbimm B
MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBsi3u 2. besHanuuHbIM nepeyncriernem Yepes HaHCOBO-KPEANTHbIE YUPEXAEHUS HA YCIIOBUSIX, YCTAHOBMNEHHbIX (PUHAHCOBO-
KpeauTHBIMM yUpexaeHusaMM, Ha pacyéTHbI c4éT OnepaTopa CBA3u, ykasaHHbIA B [orosope. Mpu onnate Ycnyr Onepatopa CBA3N 4epe3 (PMHAHCOBO-KpeanTHbIE YUpexaeHs
ABOHEHT B NnaTexXHOM AOKYMEHTe [OIKEH yka3aTb amumnuio, MHULManbl 1 agpec, o koTopoMy eMmy npedoctasneH aoctyn. Moapo6Ho Bce crnocobbl onnathbl onucaHbl Ha
caiite OnepaTopa CBsiau.

Ecnu ABOHEHT B MOMEHT 3akmitoueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NMAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMy TapudpHomy nnaHy «CoBpeMeHHbI AoM Sy.

ABOHEHT MpoN3BOANT onnaTy 3a YCnyru CBA3M cormacHo BblibpaHHOMy TapudHOMY mnaHy U 3a morb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTBeHHocTV OnepaTopa CBsiaW W nepefaeTcs B Nofb3oBaHe AGOHEHTY C MOMEHTa NpeocTaBneHnst ABOHEHTY JOCTyna k Ycnyram CBsiay W NOAMUCaHNsi COOTBETCTBYIOLLETO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
OkasaHus OnepaTopom CBsiau COOTBETCTBYHOLLMX Yenyr ceasu OnepaTop cBs3W BnpaBe A4eMOHTMPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABGOHeHTa.

[Mpu nonb3oBaHuKM Ycnyramu CBA3W B COOTBETCTBUM C JaHHbIM TapudHbIM NaHoM No MapKeTUHIoBOM akumun «KomnnekcHoe npeanoxeHuey, AencTaytowei ¢ 1 oktabps 2010r
(panee — Akuusi), abOHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Bragexue u
nonb3oBaHue ObopyanosaHueM (B cryyae, ecnn O6opyaoBaHue NepeaaHo BO BRafeHue 1 nonb3osaHne AGOHeHTa) cnmckiBaeTcs ¢ JluueBoro cyeTa AGOHEHTa aBTOMaTUYECKM
B NONHOM 0Bbeme He MosaHee 1-ro Yucna Mecsua, CreayoLLero 3a MecsileM nonb3oBanns Yenyroit cesan. B cnyyae oTcyTcTBMA Ha 21-0e Yncno Mecsua, creayioLuero 3a
MecsiLleM NoMb3oBaHus Ycnyroi ceaan, Ha Jluuesom cyete ABOHEHTa [ieHeXHbIX CPEACTB B pa3mepe abOHEHTCKOM nnaTbl N0 TapudHOMY nnaHy, nnatbl 3a BnageHue
nonb3oBaHue O6opynoBaHueMm (B cnyyae, ecnu OBopynoBaHue nepesaHo BO BriafieHUe U nonb3oBaHue ABOHEHTA) 3a NPeALIeCTBYHOWMIA MECSL, NONb30BaHUs YCNyroi cassun
OnepaTop CBsi3N UMEET NPaBO NPUOCTAHOBUTL OkasaHue Ycryr cBsi3n. ABOHEHTY BbigensieTcs oauH JILEBO CHET, Ha KOTOPOM OTpaXarTCst NOCTyNneHus cpeacts Onepatopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBaHue Obopyaosanuem (B cnyyae, ecnv O6opyaoBaHve nepefaHo Bo BriaaeHue W nomnb3oBaHne ABoHeHTa), Yenyru cessu «[octyn
B MHTepHeT «fom.ru», Ycnyru kabenbHoro TenesupeHus «fom.ru», Yenyru cassu «JomawHui TenedoH «om.ru», a Takke CMcaHue 3TUX CPELCTB MPOMOPLMOHANbHO
pasmMepy nnaTbl 32 Ycnyri cBsiau, OkasbiBaeMblx N0 ALK, OT 0bLLEro pa3mepa exeMecsivHoN nathl 3a Ycnyru cBsian, okasblBaeMble Mo AKLMK.
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Onucanne nporpamMMbl NpUBMIErvA pasMelLieHo Ha caitte club.domru.ru

TapudHble nnaHbl, yTBepXaeHHbIe go 01.08.2018

8. CoBpemeHHbIN gom M MoxeT 6bITb TONbKO OCHOBHbIM TapudhHbIM nnaHoM. AGoHeHTCkas nnata coctasnsieT 1050 py6. 3a nepuoa ¢ MOMEHTa akTUBaLuy TapUdHOro Nnaxa u Ao

OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryrami (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepvopa AedcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrneaytoLed
aBTOMATUYECKO aKTWUBaLMEl Ha Chepylownin Mecsil B crydae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konm4ecTBO MoOCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
cneaylowmii Mecs B cryyae, ecnv ABOHEHT He aKTUBMPOBan APYroit TapudHbIA NMaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMN AAHHOMO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMboTEPa, C KOTOPOro ObIN aKTUBMPOBAH AaHHbIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
COeaMHeHMst BbINofHsieTCs no npoTokony «PPP Over Ethernety; nonb3oBaxue Ycnyroii ocyLecTBRSETCS Ha CkopocTu noTpebneHus BreluHero Tpadmka ¢
10 po 02 vacos po 60 Méut/cek., ¢ 02 go 10 yaco go 100 Mour/cek, MynbTumeama, IlokanbHoro Tpadmka - o 100 M6ut/cek. BoamoxHOCTb
notpebnenns MynbTumeamna Tpaduka C HEKOTOPLIX CneLManbHbIX MyNnbTUMEaMa CepBEpOB MOXET BbiTb OrpaHuyeHa, B TOM YMCE NOMHOCTLHO 3akpbITa,
Onepatopom cBsi3n, 0 yem OnepaTop CBs3W pa3MellaeT MHAGOpPMaLMi Ha caiite. AGOHEHTCKas nnata B Mecsile, B KOTOPOM ABOHeHTY Obin
npefoCTaBneH AoCTyn K Ycnyram, B3UMaeTcsi B [eHb NpefocTaBleHus [OCTyna B pa3Mepe, MpOMopLMOHANbHOM KOMWMYECTBY [HEW C MOMeHTa




r. UpkyTtck

npesocTaBneHUs [ocTyna k Ycmyram [0 MOMEHTA OKOHYaHWMsi kaneHpapHoro Mecsila. MporpamMmoil mpuBuneruii MoxeT GbiTb MPEdyCMOTPEHO
npepocTaenexine GOHYCOB, CKUAOK, aHTUBUPYCOB W MHbIX MPUBMMETUN.

9. CoBpeMeHHbIN gom XL

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctaBnsieT 1450 py6. 3a neproa ¢ MOMeHTa akT1BaLK TapudHOro nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Morb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuopa AedcTBME TapWUHOTO NMnaHa NpekpaliaeTcs ¢ nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTeNbHON aKTMBaLMKM TapuchHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadmkm) C KOMMbioTepa, C KOTOporo Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akmtoueHnst AGOHEHTOM
[orosopa w/iunu 3akasa Ha Ycnyru umdposoro kabenbHoro TenesuaeHus «[om.ru TV. LieHTp gomalunux passnedenmity. Konnuecto noTpebneHHbIx
MerabaiiT He yuuTbiBaeTCs. Ha nepuof akTuBaLuM TapuchHOro nnaHa BblAENseTCs CTaTu4HbIA peanbHbliit IP-agpec ans nonb3oBaHus Ycrnyramu cBsiau.
Hactpoitka coeaguHeHust BbinonHsieTcst no npoTokony «PPP Over Ethernet»; nomb3oBaHue Ycnyroit oCyleCTBMSIETCS Ha CKOPOCTW noTpebneHus
BHewwHero Tpadmka go 150 Méut/cek., MynbTumeaua, NokansHoro Tpadmka - Ao 150 Mbut/cek.. BoamoxHocTb noTpebnenns Mynbtmeama tpadmka ¢
HEKOTOpbIX CrieLmanbHbIX MyNbTUMEANa CEpBEPOB MOXET ObiTb OrpaHinyeHa, B TOM Yucre MONHOCTbHO 3akpbiTa, OnepaTtopom cBssun, o yem Onepatop
CBSI3W pa3sMelLaeT MHOpMaLMo Ha caiiTe. ABOHeHTCkas nnaTta B Mecsile, B KOTOpoM ABOHeHTY Bbin NpefocTaBneH AocTyn K Ycnyram, BMMaeTcs B
[€eHb NpefocTaBneHus AoCTyna B pasMepe, NMpOMOPLMOHANbHOM KOMMYECTBY AHEM C MOMEHTa MpefoCTaBReHUs [OoCTyna K Ycnyram [0 MOMeHTa
OKOHYaHWs KarneHgapHoro mecsua. MporpamMmoit MpuBMnernii MoxeT ObITb NpesycMOTPEHO MpedocTaBneHne GOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX
NpVBMNETVIA.

Tapl‘ld)bl Ha gononHutenbHble ycnyru

nnet A4

Ne Tapudbi PazoBo B mecsu Mpum
2 CwmeHa nmenn (login) BecnnatHo 1

3 Perctpauus gononHuTensHoro umerm (login) BecnnatHo 5

4 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo

5 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

6 Ej:geyneme CTaTUYHOrO peanbHoro IP-agpeca Ans nonb3oBaHMs Ycnyramn cassi no 6e3numMmnTHOMY TapudHomy 450 py6. 20 py6. 10
7 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BiAE (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1

mecsy )
8 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuMto AGOHEHTa), 3a 6 py6 1

Pemctpauus nepexopa ¢ noboro TapudHoro nnawa, BoibpaHHoro AGOHEHTOM B KauecTBe OCHOBHOTO, Ha pyroi
9 OCHOBHOW TapueHbIA NNaH, perucTpauys akTeaLmm TapudHoro nnaHa AOMONHUTENBHO K TapudHOMY nnaHy, becnnatHo 5
BblGpaHHOMy AGOHEHTOM B KAYECTBE OCHOBHOTO

/3meHeHme [oroBopa B CBS3 C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn OBopynoBaHus (4ns

10 i , BecnnatHo
Tapuda npepocrtaenerus goctyna Wi-Fi) n AGoHeHTCKon nuHUN)
1 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHEHTa B noMeLLeHum (Mpn Hanuumn OBopynoBaHus (ons Tapuda BecnnatHo
npegocraenenns gocryna Wi-Fi) n AGoHeHTCkoi iuHm)
12 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapiupytusatopa Wi-Fi 500 py6 18
[IBYX[iManasoHHoro yo- '
13 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py0. 18
14 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1
15 MpurocTaHoBREHMe Oka3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHEHTa 40 py6. 7
16 | Ceccus Ha OTIMYHO 1 pyb. 1,9
ABOHeHTY NpefocTaBnseTCs BO3MOXHOCTb NOMb30BaHWS Ycnyramu cBsan B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHIe KaneHAapHoro MecsLa (KOHKPETHbIN cpok ucnonbaosaHna Cepauca «ObeLLarHbIl nnaTex» onpeaenseTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok npefocTaBneHWs cepeuca), C MOMEHTa onnatbl YChyr CBsiaw C
17 ucnonb3oBaHuem Cepauca «ObeLuaHHbIn nnaTex» (fanee - Cepauc) Npu OTCYTCTBUM CyMMbI JEHEXHBIX CPEACTB HA 30 ov6./evin
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb30BaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo pyo.icy
TapudHoro nnaHa u ctoumocTb Cepaiuca «OBeLLaHHbIA nnaTex» CnucbiBaeTcs B MoNHOM 06beMe 1 ee HeobxoaMMo
noracuTb B TeyeHue Cpoka npepocTaBneHns cepauca. Cepsuc akTueupyeTcst AGOHEHTOM CaMOCTOSITENbHO B pasaene
«JInyHbIN kKabuHET» Ha caitte OnepaTopa cBsiaw unu no nopyyeHuo AboHeHTa OnepaTopom CBsiu.
Mpumeyanus k Tapudram Ha AONONHUTENBHbIE YCNYTU:
1 B croumocTb Yenyr BkntoueHs! Bce Hanoru 1 cbopsl (B ToM uucne — HAC) no cTaBke, yCTaHOBMEHHOM 3akoHofaTenbcTeoM Po.
2 Cneupan1cTami npou3BOAMTCS YCTAHOBKA W HACTPOIAKa TOMbKO CEpTUMLMpOBaHHOro 060py0BaHMS M NporpaMMHoro obecneyeHisi, npefoctaensiemMblx AGOHEHTOM.
3 AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENBHO B pasaene «/luuHblit kabuHeT» Ha caiite OnepaTopa cBsin
4 lpuocTaHoBneHne okasaHus Yenyr CBA3M OCYLECTBNAETCA B NOPsKE, NPeaycMOTPeHHOM [loroBopoM, eCniv MHOE He MpedycMOTPEHO Ha calite OnepaTopa CBsau.

Onepartopa CBsi3n 1 nepeaaoTcs A60HeHTy BO BMlaieHue ¥ nonb30BaHne [0 MOMeHTa npekpallerus ferctaus [Jorosopa u/unn 3akasa.

BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit mapupytusatop Wi-Fi aByxamanasonHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — O6opynoBaHue), Mcnonb3oBaHHble
5 OnepaTopom CBsiau MpW npefocTaBneHun AGOHEHTY [OMOMHUTENbBHOM YCIYrM U yKa3aHHble B akTe chaduu-MpUEMKM YCryr Mo MPefoCTaBReHwio AOCTyna, SBRSKTC COBCTBEHHOCTbIO

OCHOBaHWW COOTBETCTBYHOLLErO 3asBNeHns ABOHeHTa B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBMneHHbIMKU OnepaTopom CBA3M.

VckntoyaeTcs BO3MOXHOCTb AOCTyNa OAHOBpeMeHHO k Cailtam ceTW VIHTepHeT co credylowmmi AOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
6 VcknioyeHme BO3MOXHOCTM AocTyna MoxeT BbiTb ocyliecTeneHo AGOHeHTOM B pasgene «JMuHblit kabuHeT» Ha caitte Onepatopa cBsisu nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHoBMeHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHMW COOTBETCTBYIOLLErO 3asBneHns. BosobHoBneHue Bo3moxHOCTM fJocTyna k CaitTam BO u3bexaHne COMHEHWS OCYLLECTBNSETCS Ha

Ycnyramu cBsiau 6€3 B3MaHUs pa3oBOil M EXEMeCsHHOM NnaThl 3a BbiAeNeHWe cTaTUiHoro peansHoro IP-agpeca.

Ha nepuog aktusaumu TapudHoro nnaHa CospemenHbin fom XXL 600 no ycMoTpeHuio AGOHEHTa MOXET ObiTb BblAeneH CTaTUuHbIN peanbHblit IP-aapec Ans nonb3oBaHus




