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OMUCAHUE YCNYTU KABEJIbHOIO TENEBUAEHWA «OM.RU»
1. OMUCAHUE YCNYTH

1.1.  Onepatop cBsi3n OKka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneit kabemnbHoro BeluaHus, BKMovatolye npesocTaBneHne Yenym no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE MOnb30BaHWe ABOHEHTCKOI NUHWKM, PacnpocTpaHeHne (JOCTaBKy) CUTHanoB (TPaHCMSLMIO) MporpaMM TENEeBUWOHHOTO BelyaHus (4anee - TEMeBU3MOHHbIX kaHanos) no CeTw
Onepatopa cBs3u o Monb30BaTeNbCKoro (oKoHeuHoro) oGopyaoBaHus AGOHeHTa (aanee — Ycnyrv cesau, kabensbHoe Tenesuaetne «oM.RU»), a AGoHeHT 06s3yeTcs onnaumeath YCnyri CB3u B
nopsifiKe, B CPOKM 1 Ha YCIOBUSIX NpeaycMOTPEHHbIX [loroBopoM, HacToswmum Onucanrem Yenyr n 3aka3om.

1.2. B pamkax okasaHus Ycnyr cBssu Onepatop cBsiau 06513yeTcs obecneunBaTh pacnpocTpaHeHue (JOCTaBKy) CUrHamnoB (TPaHCMSLMI0) TENEeBU3MOHHbIX KaHaMoB B COOTBETCTBIW C YTBEPKAEHHBIM
Tapucom Onepatopa cBsi3u 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI U ONPEQENEHUSA

«ABOHEHT» - NOMNb30BaTENb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHoro kKoaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas pa3eoaka, obecneynsatollas pacnpocTpaHeHne (JOCTaBKY) TENEBU3MOHHOMO CUrHana (TpaHCnsLmio) oT TOYkM abOHEHTCKOro NoakNioYeHns (Y3en ceasn) Ao
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHUS HaxoauTcs B cobeTBeHHOCTM OnepaTopa CBs3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/nnv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHBIA MnaTex 3a YCRyr CBsiW, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHON BEMWUMHON, He 3aBuCsLLed OT obbema
(haKTMyecku nomny4veHHbIX Yenyr.

«[lenuTenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha AGOHEHTCKOI KK,

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMast OnepaTopoM CBsi3v B ONONHEHUe K MHbIM Ycryram no [LoroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, coaepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBA M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHoBMEHb! B MoMeLLeHnsX B Liensx npeaoctasneHns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) ninmu ctoumocTb OBopyaoBaHHSs, a Takke CTOPOHa, KOTOPas ero NPefOCTaBNSET AN OKa3aHWs YCNyr CBA3M, ykasbiBatoTcs B AKTe cAaun-npuemki Yenyr no npesoctaBneHuto 4ocTyna;
«OnucaHue Ycnyr» - HacTosILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHUYeckne 0COBEHHOCTY 1 NpaBuna NpeaoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamKax MpefocTaBnenus Ycnyr u apyrylo Heobxoaumyto nHgopmaumio. Onucanmne Yenyr pasmeltaetcs OnepaTopom CBSi3i HA COOTBETCTBYIOLLEM CailTe M MOXET nepeaaBaThest ABOHEHTY B
MOMEHT noAnucanms 3akasa;

«Mepemeluermney - HanpasneHue OnepaTopoM CBsi3W NOCTynawlmx oT AGOHEHTA [EHEXHbIX CPEACTB Mo AaHHOMY [loroBOpy MnW OTAerbHbIM 3aka3am B CYET MOralleHus paHee
0Bpa3oBaBLLENCs 3aA0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBA3n Ans Lieneil kabenbHoro BelaHns, BKMioYaloLMe NpefoCTaBreHne B MOCTOSHHOE NOMb3oBaHWe ABOHEHTCKOW MUHUM, pacmpoCTpaHeHue (AOCTaBKy) CuUrHanos
(TpaHCnALWI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHs npocMoTpa AGOHEHTaMM TeNEBU3MOHHBIX KaHaroB B KonuyecTae, onpeaensieMoM lMepeynem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W 0 TernenpueMHrka AGOHeHTa.

«Monb3oBaTenbckoe (OkoHeYHoe) o6opyAoBaHUe» — 06opyaoBaHme, HeobxoaMoe ABOHEHTY NS MOAKIIOYEHWS K Y3ny CBSi3M ¢ NoMoLLblo AGOHEHTCKOM M HWK, HaxoasiLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBatenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeweHne» — nomelueHne, HaxogsLieecss BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBnenus Yenyr no [florosopy,
npuHagnexallee AGOHEHTY Ha kakoM-nubo BeLLHOM npaB.e.

«MpepbiBaHWe NpefocTaBneHus Ycnyru CBA3N» — 03Ha4aeT nepepbIB B NPeoCTaBNeH YCnyru CBA3N, 3aperucTpupoBaHHbIil TexHndeckoi cnyxGoit Onepatopa cessy;

«PacyeTHbI nepuop - kaneHaapHblin Mecsy ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOPOM Bbimv okasaHbl Ycmyr no
[loroBopy Ha npefocTaBneHme yCmyr CBA3u.

«CeTb cBs3M (CeTb)» - Bce pacnpeaenuTenbHbIe CETU M CUCTEMbI NPUEMA, Y4aCTK MarucTpanbHbIX TENEBU3NOHHBIX kKaBenbHbIX CEeTell, YCUNUTENM 1 ONTUYECKUe Y3Mbl, BXOAALMX B cocTas CeTu
OnepaTtopa cBsiau B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6oM BELLHOM MpaBe 1 NpeHasHaYeHHble ANs okadaHus YCryr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesuaenus (CKMT)» - ceTb AN npuemMa MUHUMATBLHOTO COLMANbHOTO NakeTa ApUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble NnaHbI» - YCOBIS NONL30BaHUS W ONMaThbl Yenyr cBsiau;

«Tapudb! Ha AONONHUTENbLHbIE YCAYTU» — YCIOBIS MPE[OCTABNEHMS 1 OnnaThl JOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix OnepatopoM cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatsl Yenyr Onepatopa CBs3u, KOTOpble BKMHOYAIOT B ce6si: Tapudbl NpesocTaBneHIs JOCTyNa, TapudHble NNaHbl, Tapudbl Ha
[LONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus 4ocTynay - yCrioBus npesoctasneHus goctyna A6oHeHTy k CeTv v onnatbl Yemyrv no npefocTaBnenmio 4ocTyna;

«Touka abOHEHTCKOro NOAKNIOYEHUS» — TOUKa NpucoeanHeHns AGOHEHTCKOM NuHuN k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Likady, Bxoasiumm B CeTb
OnepaTtopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyran - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTenbHOCTb N0 Npuemy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHNA aNEKTPOCBSI3N;

«Ycnyra no npepocTaBNEHUo AOCTYNa» - COBOKYMHOCTb AelicTBMiA OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTYy YCnyr CBS3M M BKIHOYAIOLMX
hopmupoBaHue ABOHEHTCKOI NMHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 06opyAoBaHNs ABOHEHTa K Y3ny ces3u, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa npegocTaBnsemoil Yenyrn ceasn Yenym no npegoctaBneHuto JOCTyna MoryT Bkmtoyath B cebs ocywiectBneHre OnepatopoM CBS3u UHbIX
[DeiiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudhom npeaocTaBneHns 4OcTyna;

3. MPABA 1 OBA3AHHO C T CTOP OH 1

3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TENeBM3WNOHHBIX KaHamoB, CUrHan KOTOpbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTtopoM CBA3M (TpaHCcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe yYem 3a 1 (OauH) AeHb, yBegomus 06 aToM ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
MHchopMaLmu Ha caitte Onepatopa cessn www.domru.ru (aanee — caitt Onepatopa cBsian) u/urv B apyrux hopmax no yeMotpeHuio Onepatopa cesiau.

3.1.2. Tpon3BoaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LTekepa, 0bpbiB (3aMblkaHue) ABOHEHTCKOW NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa 1NN TPETLUX JNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHWM KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYKMH HAPYLLEHUS KaYeCTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKH
ABOHEHTCKOI MHIUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBblLLatoLLee NpenyCMOTPEHHOe 3aka3oM, MPUBOASLLEI K CHIKEHMIO YPOBHS curHana Ha [lenutene, u He
NPUHUMATB 3as1BKV O CHIDKEHUW KayecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLIETO YCTaHOBNEHHBIM TpeboBaHusamM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/unu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst v NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoaMMOoCTbIo noaaepkaHus paboTocnocobHocTu 1 pa3suTus CeTw, Ha Cpok He Gonee YeM 4 (YeTbipe) Yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTtpeHnio Onepatopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHue Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCnocoBHOCTY rocyAapcTBa, 300poBbio 1 Be3onacHoCTY nioaen;

3.1.4.3. ABOHeHT ncronb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Liemnel, Unu xe nonyyaeT YCnyr HesakoHHbIM crocobom, akcnnyatupyeT OBopyaoBaHue ¢ HapylUeHWeM NpaBun TeXHUYeCKom
3KCNMyaTaLyWy Uk UCNonb3yeT HecepTUNLIMPOBAHHBI TENENPUEMHIK, a TakKe eCri NONMyYaeT HecaHKLMOHUPOBaHHBI ocTyn k OBopyaosanuio Onepatopa cesian

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, u3noxeHHsle B [loroBope, HacToswem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIE OnepaTopoM CBAW.
3.1.5. iameHsiTb B 0OHOCTOPOHHEM nopsizke Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(DecsTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unmn) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM CnocoboM Mo yemoTpeHnio OnepaTopa CBS3W, €Cnv MHOE He MPesyCcMOTPeHO
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. Mpon3soanTb onnaty cBepKy nnatexert B oduce OnepaTopa CBA3N.

3.2.2. Mo n1CbMEHHOMY 3asiBNIEHIIO MEHSITb W/UNM [ONOMHSTL MPefoCTaBNseMble eMy YCryri B pamkax npegocTtansieMoro OnepartopoM cBsan MepeyHs Ycnyr ¢ COOTBETCTBYHOLMM U3MEHEHWEM
abOHeHTCKOI MNaTbl 1 0pOPMNEHNEM NP HEOBXOAMMOCTY HOBbIX [10roBOPOB.

3.2.3. BecnnaTtHo 1 kpyrnocyTo4YHO Nomy4aTh MHPOPMALMOHHO-CIPABOYHBIE YCIYTI, B TOM YUCIIE — O COCTOSIHWM JIMLIEBOTO cYeTa, UHGOPMALMIO O NOPSAKE W YCIOBMSIX MONb30BaHNS
Yenyroii Ha caitte Onepatopa cBSi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsau, npu coobiyeHn AboHeHToM HoMmepa [loroBopa 1 cooTBeTCTBYloLIEro 3akasa
(IMorvHa v Mapons - Npu HanW4KUKM) UK MHOW MHAOPMaLK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COObLLEHNS afpeca NpeaoCTaBNeHns yenyrin
CBA3M W hamunum, UMeHn, otyecTBa AGOHEHTa UM NapONLHOTO CroBa, B Cryvae npefocTasneHust OnepaTopoM CBSI3W Takoit BO3MOXHOCTU AGOHeHTY. OnepaTop CBsi3W UMEET NpaBo
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc AGOHEHTa B Criy4ae COOBLLEHNS HEMOMHOM U HETOYHON MHGOPMALMK.
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3.2.4. Ha nepepacyeT abOHeHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCne MpeBbilLatolLme HOPMATUBHBI CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CNIM HEUCNPABHOCTM BO3HUKIN HE NO BiHE
ABOHeHTa, a Takke B MHbIX CTyyasix, MPefyCMOTPEHHbIX AEMCTBYHOWMM 3aKoHoaTensCTBOM. [ins ocopmneHus nepepacyeta AGOHEHT 00si3aH 0BpaTUTLCH C COOTBETCTBYHOLMM MUCHMEHHBIM
3asBneHreM k OnepaTopy CBS3u.

3.2.5. YyacTBOBaTb B MapKETMHIOBbIX M MHbIX CreLpanbHbIX akLmsiX, NPoBoAUMbIX OnepaTopom CBS3M, yCTaHABMMBAIOLLMX YCMIOBUS MPELOCTABNEeHNs YCMyr, OTMUYHBIX OT YCMOBMIA,
yCTaHoBMeHHbIX HacToswmm OnucaHnem. O mpoBefeHMM OaHHbIX aKuuiA, ycroBusx akuui Onepatop cBsau MHopMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/uny AOMONHUTENBHO B ApYrix dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusix, a Takke cornacue ¢
X YCMOBMSIMU MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBS3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CB#A31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Yenyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NpesocTaBneHIst YCnyru CBA3N Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsi3u.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 MPOBEAEHNS NNaHOBO-NpodUnakTUIeckux paboT, He nNo3gHee, Yem 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs), MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBs3u. [poBefeHWe NnaHoBO-NpotMnakTYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MpepbiBaHeM NpeAoCTaBREHNs YCNyrin CBSA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCT CeTu M/mnu AGOHEHTCKON IMHWM, MPENSTCTBYHOLLME MONb30BAHMIO YCIyramu, Npy YCrOBIUM BbINONHEHUSE AGOHEHTOM
o6s3atenscTB no [loroBopy, He nosaHee YeM B TeuyeHne 10 (Jecstn) paboumx oHel CO AHS perucTpauu 3asieki, a B Criydae NMOBPEXAEHUs MarucTpanbHbix ceteit —14 (YeTbipHaguatv) paboumx
[HeN, 1 BbINOMHSATL UHble 0053aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBaHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynoeaHne OnepaTtopa CBsiaW, BKMOYas HecornacosaHHoe ¢ Onepatopom
cBs13n oTknioueHe OBopyaoBaHus Onepatopa CBS3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OBopynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiaw Anst NpoBefeHNst HeoBXoAUMbIX NnaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLats Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAoBaHNS, PacnonoXeHHbIX B MomeLLeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA He COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans goctyna k Cetu Onepatopa CBA3W TOMBKO TaKoi
TenenpyeMHYK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt GefepaLiym nopsiake

3.4.5.CeoeBpemeHHO coobluath 060 Bcex cryyasx MpepbiBaHUs npefocTaBnenus Yenyru cBasu 1 (Mnu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISI, NPeLyCMOTPEHHbIE [N TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun lorosopa wivnun noboro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOpsiake NPOU3BECTH pacyeT CornacHo . 7.3. HacTosiero Omvcanus Yenyru.

3.4.7. He nponasath 1 He nepefasaTh TPETbUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [lorosopy, a Takke He NnepeAaBaTb CBOM Npasa v 06s13aHHOCTM no [loroBopy TpeTbiM niuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHn aaxHoi 06s3aHHOCTH, OnepaTop CBs3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTs [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NpaBamu Ha [MomelLeHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErnCTPaLMOHHOM Yy4eTe No MecTy
xuTenscTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa fAaHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3n 0 NpeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMnnim, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmit 60 (Wectupecstn) oHelt ¢ MOMeHTa WM3meHeHns. 1o MoMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMneHusi oT AGOHEHTa, a Takke npu He
yBepomneHn ABoHeHToM OnepaTopa CBsi3u OkadaHHble Ycnyru onnaunsatotcst AGOHEHTOM 33 BECb NEPUOA [0 MOMEHTA NpekpaLLieHNst okadaHus YCmyr cesian

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCko nuHuM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Crydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOHUKLIWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B ToMelLeHun, B COOTBETCTBIM C AEWCTBYIOLMM 3aKOHOLaTensCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel ¢ MOMeHTa BbicTaBneHuss OnepaTtopom CBSiaw
cooTBETCTBYHOLLEro cyeta. OnepaTop CBA3K 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B Cllyyae BO3HMKHOBEHWs MO BiHe AGOHeHTa HeucnpaBHoCTel Ha AGOHeHTCKoi MHUM, OBopyaoBaHUN CBS3N U
TenenpueMHuke, Haxoaswmxes B MomelyeHun, npu TomM aboHeHTCKas nnata HauucnsieTcs u onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHNSI AGOHEHTCKOI NHIK.

3.4.11.Cobntopats Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [lorosope, HacTosiem Onucaum Yenyri, 3akase, a Takke WHbIM 06pa3omM ycTaHoBMnEeHHbIE OnepaTopoM CBS3.

3.4.12. CamocTosiTensbHO 06ecneynTb 3alluTy OT SNEKTPUYECKOro NepeHanpsKeHus, B TOM Y1Ce UMNYNbCHOTO, NOMb30BATENbCKOrO (OKOHEYHOrO) W (MnM) MHOTO 0BOPYA0BaHNS, NOAKMIOYEHHOTO K
abOHEHTCKOM NMHUM. 3alyuTa OT 3NEKTPUYECKOTO MepeHanpsikeHns JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTMyaTaLun aneKTpuyeckux npubopos W C
1CrIONb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLUMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX PUIMHEHIE BpeAa 300POBbIO U XU3HK, yliepba
MMYLLECTBY, NOBPEXAEHUS NOMNb30BATENLCKOrO (OKOHEYHOTO) 1 (M) MHOTO 0BOPYA0BaHMS B pe3ynbTaTe BO3HUKLLETO NEPeHanpsKeHus.

ABOHEHT yBEJOMMSIETCS, YTO NEPEHanpsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BaHNEM Pa3NMYHbIX CPef nepenay
DaHHbIX (3NEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIE ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHM NOSBNSIOTCS NO HE3ABUCALLMM OT
Onepatopa cBsian 0BCTOATENLCTBAM, MpY FPO30BbIX, 3NEKTPOCTATUYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHbIX HArpy3oK B CMMOBOW CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NWHMSIX, HABOLOKAX OT BbICOKOBONbTHBIX NMHMIA 3MEKTponepesay, 3amblkaHWs CUMOBOW CETW Wi
BbICOKOBONbTHOM MIMHUM SMEKTPONEpeadn 1 NpoUmMX TEXHOTEHHBIX U (hOpC-MaXopHbIX obcTosiTenbcTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W ArieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntogaThb, Kak npu KOTTEXHON 3acTpoliKe, Tak U B MHOTOKBapTMPHOM XXWUIOM JoMe. AGOHeHT 06s3yeTcs nepes NOAKNIOYEHNEM UNKM OTKMoYeHneM kabenst ot ObopyaosaHus Bceraa
BblKMioYaTh 3nekTponuTaHme OBOpyLOBaHNs, TENEBMU3opa M APYrix KOMMOHeHTOB. OnepaTop CBsia He OTBEYAET 3a BOMOXHbIE MOCMEACTBUS B Crydyae HecobmiofeHnsi AGOHEHTOM HacTosLLEero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKNOYAs HACTPONKy 0BOPYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM u4ucne
BIAE03BOHKA (Aanee — KOHCYNbTaLyy) U rapaHTUPYeT Hanuuue COrnacus UHbIX ML (B TOM YKCTe HA UCTIOMNb30BaHIME M30BPakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAAloLMX B
00BEKTMB KaMepbl MpY NONYYEHNN KOHCYMbTaLmn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTb NpeTeHauit k Onepatopy cBsiav u orpaaut OnepaTopa CBsiav OT NtoBbIX NPeTeH3Ni TPETLIX MLy
B CBSA3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He MPefoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLui U He HECET Kakoi-nBo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYLOBaHHS 1 MPOrPaMMHOT0 0GECTeYeHNs,, MPUHAAMEXALLEro TPETBUM fULAM, NIPK NOMyYEHUN KOHCYMbTaLMK.

4. TOPSAOK NPEAOCTABNEHWS IOCTYMA K CETW Y OKA3AHUS! YCNYT CBSI3M |

4.1. [lo MOMeHTa okasaHus Ycryr no npeaocTaBneHuto foctyna AGOHEHT JOMKEH NPON3BECTY OnMaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U NepBOHaYarbHbIA aBaHCOBbINA MnaTex
3a norb3oBaHue Ycnyramy cB3u B pa3Mepe, YCTaHOBMEHHOM HacTosiym OnmucaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaeneHuto goctyna AGOHeHTY okasblBatotcst Onepatopom cBsian B TeueHne 5 (Msatu) paboumx gHen ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCyr No NpesocTaBneHmno
[0CTyNa W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBMeHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3 B MOMHOM 06beMe, CrM MHOE He YKa3aHO B HacTosiLlem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLueHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsu Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus nnbo oTkasaTbes OT
NpUEMKM, MPeLCTaBuB COTPYAHUKY Onepatopa MUCbMEHHYI0 MOTMBMPOBaHHYI MpeTeHsuto. ®akT Haanexallero okasaHus AGOHEHTY Ycmyrv no MpefocTaBheHWio JOCTyna MoATBepxaaeTcs
nognucaHHbiM CTopoHamu AKTOM caadu-npuemKku Ycnyrv no npegoctasneHnto goctyna. Mpefoctasnenve Yenyru cesan B NepBoM MecsiLie AeiCTBUS COOTBETCTBYIOLLErO 3akasa OCyLLECTBNSeTCs ¢
[AaTbl 0ka3aHust YCnyru no npeocTaBnermto AOCTyNa, eCrM MHOe He Yka3aHo B 3akase.

4.4. To opHoit ABOHEHTCKOI NnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Gonee Yem ANs AByX TenenpueMHUKoB. [peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
NpOV3BOAWTCS N0 OTAENbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycnyramu CBSI3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans OfHOro TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeNeHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MNpepocraeneHue goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblx Ycnyr cesisu. [pegoctaBneHve JocTyna C UCMOMb30BaHWEM MaTEpUanoB, NpesocTaBneHHbX AGOHEHTOM, OCYLLECTBNSIETCA MW HamMuUM 3aKIHOYEHUs NpeaCcTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHBI COOTBETCTBOBATb YCIOBMSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr Cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBo kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCEX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka.

4.7. OtkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KONneKTUBHOro npuema Tenekananos (CKIT).

4.8. ABoHeHT 06513aH 3a Kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKON NUHWKM ONnaunBaTh YCNyrv CBS3M B COOTBETCTBIM C ycroBusmu [loroBopa v Tapudamu Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMuposaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTH TPeTbUX MWL, 1 NoBpexaeHusX Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [oroBopa uiunn cooTBETCTBYHOLEro 3akasa (He3aBncMo OT NPpUYMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TeveHue 5 (MsTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBUS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CTI MHOE He MPpedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHnn ABOHEHTOM YkasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEET NpaBo B3bickaTb ¢ ABGOHeHTa yiep6 B pasmepe 1 000 (OpHa Thicsua) pybreit, a Takke notpeboBaTh BO3MELLEHMS
pacxofoB, CBSA3aHHbIX C € BO3BPaTOM (BKMO4as CyaebHbIe n3aepxkky).
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5. MOP S A,0K P/A CY E T O B : 15
5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caiite Onepatopa CBS3W U/nK [LONONHUTENBHO B APYTUX hOpMax No YCMOTPEHHI0
Onepatopa cBsian. Pasmep aboHeHTCKoil nnaThl 3a MecsiL, B koTopoM ABOHEHTY 6bin npesocTaBneH AoCTyn K Ycnyram CBsi3u, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust 4OCTyNa NpOnopLMOHabHO
KOMMYeCTBY AHelt NoNb30BaHUs YCnyramm cBsau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTtopom CBsi3v NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.NMonb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHeHTa He SBNSieTCs oTpuLaTenbHbIM (MHGopMaLns 0 CoCcTosHUM JlLesoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JuueBoro cyeta Ha caitte Onepatopa CBsiaw, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3W Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycMOTPEHO HacTosLmMM OnucaHue Ycnyri n/unu cooTBeTCTBYIOLMM 3aKa3oM.

5.4.Mnatexv 3a npefocTasneHne YCyr CBA3W HAYMHAKOT HAUMCIATLCS W B3UMATLCS, @ YCIyrv CBSI3N HauMHaloT oKa3biBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npueMKu Ycnym no npedocTaBneHnio AOCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumm Onucanuem Yenyrv uimnn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KOTOpbIM BbiN NPeaoCTaBNeH B COOTBETCTBUM C paHee nognucaHHbiM ¢ AGOHeHTOM [loroBopoM u/unn 3akasoMm, He3aBUCKMMO OT TOTO, NpoW3BeAeHbl N ABOHEHTOM HeobXoauMble HaCTPOIiKK
TenenpueMHuka.

5.5.Cymmbl, noctynueiume ot AGoHeHTa no [loroBopy, CYMTAKTCH BHECEHHBIMKM C MOMEHTa BHECEHWUS HaNMM4HbIX AEHEXHbIX CpeacTB B kaccy OnepaTtopa cBsiaW b0 B MHAHCOBO-KPEAMTHbIE
YUPEXOEHUsI HA YCTOBMUSIX, YCTaHOBMEHHbIX (PUHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMU, MO0 B NAaTEXHble CUCTEMbI (BKMIOYasi TEPMUHAMbl onfaTbl Yenyr), U 3auucnsitotes Ha JuueBolt cyer,
yKa3aHHblil ABOHEHTOM B MNATEXHOM AOKYMEHTE (B MOMEHT nopnucanus 3akasa k [loroBopy ABGOHEHTY Bbigensietcsi JIMLeBoil cyeT no cooTeeTcTByioWeMy 3akasy. Homep JluueBoro cueta
COOTBETCTBYeT HoMepy nopnucaHHoro CtopoHamu 3akasa). B cnyyae, ecnu HasHaveHwe nnatexa AGOHEHTOM He yKasaHO WK He MO3BONSIET [OCTOBEPHO onpedenuTb, Ha kakol Jluuesolt cuet
nepeuncrsioTCs AeHeXHble CPeACTBa, faHHble [AEHEXHbIe CPEACTBA He 3auncnsioTes Ha JluueBoit cyeT AGOHEHTa M yUMTLIBAOTCS HA OTAENBHOM CYeTe 40 MOMEHTa Haanexallero oopMneHms
ABOHEHTOM NMnaTeXHbIX AOKYMEHTOB, MO0 yTOYHEHUS ABOHEHTOM Ha3HaueHWst nnaTexa. YTOUHeHWe HasHaueHws nnatexa npoussoauTtcs AGOHeHTOM nyTem oBpalueHus k OnepaTopy CBS3u B
MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBMEHHbIX OnepaTopoM CBsi3u, C COOTBETCTBYHOLLMM 3asBNEHUEM C 06s13aTeNbHbIM Yka3aHUEM HOMePa YTOUHSIEMOTO MNATEXHOrO AOKyMeHTa, HoMepa JluLeBoro
CyeTa 1 NnaTexHoro A0kyMEeHTa, Mo KOTOPOMY MPOM3BELEH COOTBETCTBYHLLMI NaTEX.

5.6. Mpw otpuuatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBs3W O MOMeHTa noralueHust AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerie BOMOXHOCTY MOMb30BaHWUs Ycnyramu CBsiav npouasoautcst Onepatopom cesian B Teuerme 4 (YeTbipex) pabounx aHel ¢
MOMeHTa noratLeHusi AGOHEHTOM 3afomkeHHoCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble cpeaCcTBa, BHECEHHbIE B Ka4yecTBe Nnatbl no [loroBopy, cnuckiBatotcst Onepatopom cBsiau ¢ JueBoro cyeta AGoHeHTa B nepByio 04epesb Ans NoralleHus 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3BoamTcs AeHeXHbIMIU CpecTBamu no Bbibopy ABoHeHTa:

- HaNMYHbIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBAw;

- Be3HanNyHbIM NepeymncrieH e Yepe3 UHaHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHanBLI onnathl Yenyr) Ha pacyéTHbin cuéT OnepaTopa CBsau, ykasaHHbI B [loroBope. MMpu onnate Ycnyr OnepaTtopa CBA3n Yepes HAHCOBO-KPEAUTHbIE YupexaeHns ABOHEHT B
NNaTeXHOM AOKYMEHTe AOMDKEH ykasaTb (haMUnuio, MHULMAnbl 1 aapec, No KOTOPOMY NPOM3BEAEHO MpefocTaBneHne emy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamu,
ABOHEHT npuHUMaeT Ha cebst Gpemsi pacxodoB Ha YCyrv ykasaHHbIX YYPEXAEHMit, NaTexXHbIX CUCTEM (ECT OpraHM3aLus, MPUHMMAtOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 NpYem
nnarexa);

- NyTEM UCMoMb30BaHus kapT onnaTsl Yenyr OnepaTopa cBsisn.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHUst 3a[0JDKEHHOCTI N0 UHbIM [loroBopaM Ha MPefoCTaBreHue YCnyr CBsiau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3m,

6. OTBETCTBEHHOCT b CTOP O H 15

6.1. lononH1TENLHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBO CuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNISLM MO BIHE BELLATENS TENEBM3MOHHBIX KaHAMNOB, CMYTHUKOBOTO 1M 3(MPHOTO ONepaTopos;

6.1.1.2.B cryyae NpucoeauHeEHus k ofiHoN ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KOMM4ECTBO TENEBM3MOHHBIX KaHANOB, PacrpoCTPaHeHUe (AOCTaBKy) CUrHanoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSi3W, €Cnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHue kaHara v 0becrieumBaBlLNi €70 PacnpoCcTpaHeHue B FOPOACKOA aUp, MPEKPaTUN CBOK LEsTENbHOCTb, UMW OCYLECTBNSIET 3TO C HapyLUEHMEM TEXHUYECKUX HOPM, HapyllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AEMCTBYIOLNM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

6.1.1.5. ucnonb3oBanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON NpoKnaaki camum AGOHEHTOM kabernsi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHWMN, WHbIE HEUCMIPABHOCTY, BO3HUKLLME N0 BUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHike AGOHEHTa N NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesisn. Onepatop cBsian He obecneurBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO KAYECTBA COEAMHEHNS KOHKDETHOrO AGOHEHTA.

6.1.1.9. B cnyyasx MCnonb3oBaHnsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TEnerpueMHUKka MMk NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM M HEMPABUIBHOM HACTPONKM TeNenpUeMHUKa caMuMm AGOHEHTOM.

6.2. Onepatop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBN3NOHHBIX KaHasoB, PaclpocTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX OCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepartop CBsi3n He HeceT OTBETCTBEHHOCTU neped AGOHEHTOM 3a YObITKW, MOHECEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3N B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TEeNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbiX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM NpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TeneBU3VOHHBIX kaHanos). OnepaTop CBS3M He NPeAOCTaBMSET HUKAKUX rapaHTi NGO pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMZO0B MH(hOPMALMK W YCIIYT, MOMYYEHHBIX C MOMOLLbH YCIyri.

7.MOPAA0K MPEKPALLEH S /00 B O P A 5
7.1. Kaxapiii n3 3akasoB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaTbl ero noanucanust obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leiicTBue noboro 13 3aka3oB MOXeET BbiTb OTMEHEHO NOANMCaH1eM Apyroro 3akasa B cryyae, ecniv AGOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

7.2.0nepatop CBSi3N C COOTBETCTBUW C [E/CTBYIOLMM 3akoHodaTenscTeoM P® BnpaBe pacToprHyTb [loroop u/vnu nioboit n3 3akasoB B nioboe BpeMsi B OHOCTOPOHHEM MOPSAKE, MUCbMEHHO
yBefoMuB ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o TpeGyemoit faThl PacTOPKEHMs, ecrii OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
No3BONSOT AanbHeilwee npegoctaenexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHylo UM B Nopsake npeaonnathl 3a HenotpebnenHblie Ycnyru, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0hopMIEHHOTo B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [loroBop (3akas) B cryyasix pacTOpXeHUs N0 MHULMaTMBe
Onepatopa cBs3u ByaeT cunTaThCs pacToOprHyThIM, a OkasaHue Ycnyr npekpaLleHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram csiau OnepaTopoM CBA3.

7.3. ABOHEHT Npu yCnoBiM ONnaThl (hakTYeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofoB Mo OkasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [lorosopa
nivnn ntoboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop w/unu nio6oit u3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MUCbMEHHOrO 3asiBneHnst OnepaTopy CBsian 0
pacTopeHun B MecTax paboTel ¢ aboHeHTamy, ycTaHoBNEHHbIX OnepaTopoM CBSi3W, eCi MHOe He ykasaHo B HacTosem Onucanun Yenyr niunm cooteeTcTBylowem 3akase. [loroeop (3akas) byaet
CYMTaTLCA PaCcTOPrHYTEIM, @ Oka3aHue YCNyr NpekpaLLeHHbIM CO AHSl, Ciedylolmm 3a AHeM nonyyeHuns OnepaTopom CBS3i COOTBETCTBYIOLEro 3asiBreHus AGoHeHTa, ecniv Bonee no3aHUA Cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cueta ABOHEHTa CrUCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramu OnepaTopa CBsiau no
Tapudam Onepatopa cas3u. OcTaBLUMECS [ieHeXHbIE CPeACTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMiA, Nnata 3a Ycnyru no MpefoCTaBMEHMIo [OCTYNa BO3BPATY HE NOANEXWT, 3a
VCKIIOYEHMEM CryyaeB pacTopxeHus [JoroBopa u/vnu npekpalleHns aeictans 3akasa (3aka3oB) A0 MOMeHTa okadaHusi AGOHeHTY Ycnyrv no npefocTaBnenmio foctyna.

8. TP OYVIE Y C 10 B 1A 5]
8.1. B cnyyae nsmeHeHus peksuantos Onepatopa cBsiau, Onepatop cBsian yBegomnsieT 06 3ToM ABOHEHTa NyTeM pa3MeLLeHns COoTBETCTBYLLEro cooblyeHus Ha calite Onepatopa cBsiau.

8.2.B cnyyae ecnu OnepaTopy CBSi3W He MpedoOCTaBneHo NpaBO UMM Ha HEro He BO3NOXeHa 0DBS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWo ycrnosuit [JoroBopa, B TOM 4MCre B OTHOLLEHWM
CYLLLECTBEHHbIX YCTOBMIA, TO M3MeHeHUs B [loroBOp O(hOPMNSIHOTCS 3aKoYEHWEM [OMONHUTENBHOMO COrMalleHus. 3aknioueHre JOMOMHUTENBHOTO cormalleHusi Mexay CTopoHamu npou3BOauTCS
NyTeM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AercTBiin. O HeobXoaumocT nameHeHus [loroBopa NyTeM 3akmnioyeHus [ONONHUTENbHOro cornalueHuns Onepatop cessu yeaomnseT ABOHeHTa miobbiM
cnocofom Mo CBOEMy YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEHUs Ha caifTe, oTnpaBneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu ¥ T.A.) He no3aHee, YeM 3a 5 (MsATb) AHeit 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COMMaLLEHNs, eCN MHOE He MPeayCMOTPEHO AeNCTBYIOLLMM 3akoHoAaTensCcTeoM. Ecnn uHoe He
NpeAyCMOTPEHO YCIOBUSIMI ONONHUTENBHOTO COTNaLleHNs, NOATBEPKAEHNEM 3aKIOYeHNs AONONHUTENBHOTO COrMalLEeHMs CO CTOPOHbI AGOHEHTa SBMSIETCS NPOAOKEHWE NONb30BaHUS ABOHEHTOM
Yenyramu nocne yka3aHHoit B [JONOMHUTENBHOM COrMaLLeHny AaTbl €10 BCTYMNeHust B cumy. B MHbIX cryyasix npu uameHeHun Onepatopom cBsian ycnosui [lorosopa Onepatop cBssu 06si3aH
yBefoMuTb 06 3ToM AGOHEHTa nyTeM pa3MeLLieHns COOTBETCTBYIOLLEN MHGOPMaLMK B CPeACTBaX MaccoBOW MHdopMaLmu u/unmu B Mectax paboTbl ¢ aboHeHTammn Onepatopa CBA3M, @ Takke UHbIM
cnocobom no yemoTpermnio OnepaTopa CBs3n He MeHee, Yem 3a 5 (MsTb) AHew, ecnu uHble cnocobbl He NPeayCMOTPEHb! AEACTBYIOLLIMM 3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeboBaHui 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyLLecTBEeH!s
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKnodast 0 Hann4numM 3a0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENsiX, Hepa3pbiBHO CBA3aHHbIX C MCOMNHeHeM [lorosopa.
C momeHTa 3akntoyeHns [Joroopa 1 A0 MpeKpaLLeHns MCMoNHeHUs no Hemy obs3aTenbcTB CTopoHamu, B TOM YKCTie UCnonHeHns TpeboBanmil 3akoHoaaTenbcTBa PO, Onepatop cBs3n
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BripaBe OCYLLECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHWe, YTOYHEHWE (OBHOBMEHWUE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepesaqy (PacnpocTpaHeHue, NpeaocTaBneHme,
noctyn), 6riokMpoBaHue, XpaHeHue, 06e3nuunBaHme, yaaneHue, YHUUTOXEHUE NePCOHambHbIX AaHHbIX C M/Unn 6e3 UCMoNb30BaHWs CBOWX NPOrpaMMHO-annapaTHbIX CPEACTB.

8.4. lobble yBenomneHus Onepatopom cBsian AGOHEHTa, eCriv MHOe He MPeLyCMOTPEHO HacTosiLmM Onucanuem Yenyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyTbl Mo agpecy, ykasaHHoMmy B [loroBope unu 3akase, MOCPeACTBOM TenedOHHON CBA3N UMW MyTEM pa3sMeLLieHUs YBEAOMIEHUA Ha COOTBETCTBYtWMX caittax OnepaTopa CBA3W.
Niobble yBegomnenus AboHeHTom OnepaTtopa CBsi3W, eCnvi MHOE He NpefycMOTpeHo Hactoswmm OnucaHnem Yenyri, 3akasom, BKIOYas yBeAOMIEHUS 00 0T3biBe NpeaoCcTaBNeHHOro
ABoHeHTOM cornacus Ha 06paboTKy CBOMX NEPCOHANbHBIX AaHHBIX B CIy4asix, 4ONyckaeMbIX AACTBYHOLMM 3aKOHOAATENbCTBOM PO, 0CyLLECTBNSIOTCS NYTEM COCTaBMEHUS MMCHMEHHOTO
3asIBNEHMs, 0dhopmrsieMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHOBMEHHbIMM OnepaTopom CBsi3u.

8.5. CTOpOHbI MPU3HAOT PaBHYIO OPUAMYECKYIO CUMy COBCTBEHHOPYYHON MOANMCH, haKCUMUMBHOTO BOCTIpOM3BeAeHNs noanuck, nubo nioboro aHanora cobCTBeHHOPYYHOI noanuc Onepatopa
CBS131, BOCMPOW3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHMYEeCKoro UMK MHOTO KOMMpOBaHMS Ha [loroBope, @ Takke Ha WHbIX AOKYMEHTaX, CBS3aHHbIX C €r0 MCTIOMHEHMEM, 3aKmioyeHueM Ui
npekpaLLeHmem.

8.6. Ecnn ABoHeHT umeet nepen OnepaTopom CBsi3W 3af0MmMKeHHOCTb No onnate Ycnyr cessu no florosopy w/wnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW CoobLieHNs
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Mnu WHOWM MHEOpMaLK, NO3BONSIOLLE AOCTOBEPHO YCTaHOBUTb NMYHOCTL ABOHEHTa, B TOM YMCre — NaponbHOro Crosa, B cryyae
npegocTasnexnss OnepaTtopom CBS3N Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBA3u MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Crydae COOOLYEHNS HENOMHON UMK HETOYHON
MHcopmaLmu), To OnepaTop CBS3K BripaBe HanpaBuTb MOCTYNalolme AeHexHble cpefcTBa ot ABoHeHTa no [loroBopy, HbIM [loroBopam, 3akmioyeHHsIM ¢ OnepaTopoM CBS3M, Ui OTAENbHBIM
3akasam nnatexv Ha Apyroit Jvuesoit cueT ABGoHeHTa, B TOM uucre Ans noralueHnst obpa3oBaBlueiics paHee 3afomkeHHocTn ABoHeHTa. Mpu atom Ha JlnuyeBoi cyeT ABOHeHTa, Mo KOTopoMy
NPOV3BOAMNCS NNaTex, 3a4McnsieTcs CyMMa 3a BblMETOM AEHEXHOI CyMMbI, HanpaBneHHol Ha apyroi uuesolt cyeT ABoHeHTa. O Npon3BefeHHbIX HanpaBneHusX AeHexHsIX cpeacTe Onepatop
cBA131 06513aH yBELOMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIV TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa CBA3N.

8.7. pyn HeucnonHeHUM UNK HeHapnexalem ucnonHeHnn OnepaTopoM CBsiaw 06s3aTenbCTB Mo OkasaHuio Ycnyr ABOHeHT Ao obpalleHns B cyn npenbsiensier OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeHanio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANsS PacCMOTPEHUS! MPETEeH3WM MO CyLecTBY [OKyMeHToB. [peTeHsun AGOHeHTa npedbsBRAioTCS W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeayCMOTPEHHbIE AENCTBYHOLLIMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaLm.

8.8. Bce cnopbl CTopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOTyT MpUATK K 0BOIOAHOMY cOrnacuio, NepefaloTcs Ha paspelueHne cyda no MecTy HaxoxaeHus dunuana
Onepartopa cBsiau.

9. AHTUKOPPYMLUWOHHBIE TPEEOBAHUSA |
9. 1. KoHTpareHT 06si3yeTcst cobnioaaTh NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBASICh:

- GepiepanbHbiit 3akoH Ne 273-03 ot 25 aekabpst 2008 r. «O NpoTUBOAENCTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 1. «O npoTMBOAEACTBIM NEeranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCMPOBaHMIO Teppopr3mMaN

W 3aKOHOLATEeNbCTBO WHBIX TOCY4ApCTB MO MPOTWBOAENCTBMIO KOPPYNLUMM 1 MPOTWBOAEACTBMIO neranu3auui (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTeEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizaTensCcTs no [loroBopy, KoHTpareHT, ero addmnnpoBaHHble nuLa, paboTHUKI UK NOCPESHUKY He COBEPLIAIOT KakiX-NBo AECTBUIA (0Tka3bIBAKTCS OT
Be3peicTBus), KoTopble NpoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIe, BO3AEPKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
ny, npeanoxexus, obellaHns, Aaun, BbIMOraTenbCTBa, MpochObl, COrmacus MomyuuTb M MOMyYeHus B3ATOK B moboi hopme (B TOM uucne, B OpMeE [EHEXHBIX CPEACTB, WHbIX
LIEHHOCTEN, MYLLECTBA, UMYLLECTBEHHBIX NPAB WU MHON MaTepuanbHOM U/UNu HeMaTepuarnbHOI BbIFoAb!) B MOMb3y WK OT Kakux-NMGo NuL, Ans OKa3aHWst BNUSIHASI HA UX AENCTBUS Ui
PeLLeHst C LieNbio NofyYeHus Niobbix HENPaBOMEPHbIX MPEUMYLLIECTB UMM C UHOM HENPaBOMEPHON LIENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEPLUEHWE Kakux-NBo AENCTBMIA, KOTOPbIE MOTYT NMPUBECTU K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
HapyLeHus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOTO 3aKOHOAATENBCTBA B pedynbTaTe AeNCTBUIA KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapylUeHWsi MonoxeHui n.n.1,2.ebiwe KoHTpareHTom, ero adunmpoBaHHbIMK NuLamMmu, paboTHUKamMn UK nocpenHukami, KoHtpareHt
06s13yeTcs B nUCbMEHHOI hopMe yBeoMUTb 06 3Tux HapyLleHusix AO «OP-Tenekom XomnauHry B TeYeHue 14 Heil ¢ MOMEHTa (haKTUYECKOTO HapyLLEHUSI.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebiwe KoHTpareHTom, ero adpdunmpoBaHHbIMK nulamu, paboTHrkamn unm nocpeanrkamn AO «3P-Tenekom XonanHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNs B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MogoGHOro poaa
NoA03PEHNI, a Takoke PacTOPrHyTb HACTOSLLMIA AOTOBOP.

Ne
n/n

MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku MpumMeyanus

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» € KOMMYECTBOM
1 TEMNeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 330,01] 3a OfIH MecsL
nonb3oBaHue 0gHON AGOHEHTCKON MM [3]

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YECTBOM

2 TEMNeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 165 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOIt U Kaxaol nocneaytowieit AGoHeHTckon nuHun  [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (BkmiovaeT Cpok ucumcnsietcs ¢ MOMeHTa
ocopmneHne 3akasa; peructpaumio AGOHeHTa; Bbifenenme LeBoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcobom
3 Wnu npepocTaBnenure Joctyna k CeTu npu Hanuymm ucnpasHoin ABOHEHTCKOM 200,00 5 pabounx aHei
nuHum  Onepatopa CBsisM [0 MepBOW BXOAHOW [ABEpM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM AeiicTBytowero [loroBopa ¢ AGOHEHTOM 1
MOAKII0YEHNE C MOMOLLbI0 ABOHEHTCKOI NIMHM TenenpueMHuka ABOHeHTa K
Cetn)

Mpepoctaeneqe poctyna k  Cetn no Tapudy «CraHmapT» (BKmiovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
4 thopmmpoBaHne ABOHEHTCKOM _TMHA [0 OfIHOTO  TerienpuemMHuka nyTem
npoknagky kabersi No HapyHO! MOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHIUM TenenpueMHuka ABOHEHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (Bkmovaet
hopmupoBaHne ABGOHEHTCKOI nHUM B MomelyeHun ABOHeHTa OT nepBoit
BXOAHO [ABepU [0 Nepeoro TenenpueMHuka nmbo  hopmupoBaHue
5 ABoHeHTCKOM nuHMM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5 pabounx gHew
TEnenpueMHuka nyTem npokriazki kabens no HapyHOW NOBEPXHOCTH CTeHb
OTKPbITHIM CMOCOOOM W MOAKMIOYEHNe C MOMOLUbK) AGOHEHTCKOA NUHWUM
TenenpuemHuka A6oHeHTa k Cetn)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  fMHUM B TlOMELUEHUN € y4eToM 1500,00 5 pabounx gHew
JONONHUTENbHBIX TpeBoBaHWit ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NMHWUKM TenenpueMHuka AboHeHTa k CeTu).

Mpenocrasnenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
hopmmupoBaHne abOHEHTCKOM NUHMM A0 OAHOrO Tenenpuemuuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNAZku kabens Mo HapyXHOW MOBEPXHOCTU CTeHb
OTKPBITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLBI0 ABOHEHTCKON NMHWM
TenenpuemHuka A6oHeHTa k Cetu

600,00 5 pabounx aHei

600,00 5 paboumx aHen
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Mpenocraenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ocpopmreHne 3akasa; peructpaumio ABOHeHTa; Bbifenenue JLesoro cyeta;
hopmupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NYyTEM
npoknagkv kabens no HapyxHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcoboM
8. WM NpefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoil AGOHEHTCKOM 200,00 5 paboumx aHei
nuHum  Onepatopa CBsisM [0 MEpBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBUM AeicTaytoLLero [lorosopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOLWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AGoHeHTa k Cetu,

M3meHeHve [loroBopa 1 3akasa B CBs3u C M3MeHeHreM ABOHeHTOM appeca
9. NoMELLEHNst (MpW Hanuuun ucnpaeHoit AGOHEHTCKON NuHUM OnepaTopa CBsaun 10,0 €A1HOBPEMEHHO
no HOBOMY agpecy)

10, Mepeochopmrenne [orosopa M 3akaza B CBA3M C 3ameHoW ABOHeHTa B

9 10,0 €AMHOBPEMEHHO
nomeLLeHm (npy Hannyum AGOHEHTCKON NHMK)

lMocne nocTynnexus 3asBnexns
ABoHeHTa npu ycnosun

EHEMECA|HO, oTcyTcTBUS Y ABOHEHTa

NponopLMoHanbHO

1. lprocTaHoBneHWe okasaHus YCnyr cesian no 3asBnexnio AGoHeHTa 40,0 . 3310/KEHHOCTM nepeq
KONM4ecTBy AHEN

OnepaTopom €BAi3u, eCnn MHoe
He NPeAyCMOTPEHO Ha caliTe
Onepatopa cBsi3n.

Mocne nocTynnexus 3asBrneHns
ABoHeHTa npu ycnosuu

12. | CepsucHoe obcnyxuBaHve TenenpuemHmka [4] 700,0 pasoBo oTcyTcTBUS Y ABOHEHTa
3a[J0MKEHHOCTY Nepeq
OnepaTopom CBsi3u.

nonb30BaHKs Ycnyroin

Mpumeyanue: BbI6op Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - ABoHeHTCKas nnaTa BKMIYaeT Nnary 3a obecneyeHre BO3MOXKHOCTM Nonb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWelt B nepuop AeiicTeus [loroopa nmnu 3akasa.

[2] - Tapudbbl ykaaHbl C y4eTOM BCeX Hanoros 1 cbopos (B Tom uncne - HOC 20%) 1 MoryT 6biTb M3MeHeHbl OnepaTopom cBA3N ¢ yBedoMneHnem ABoHeHTa He MeHee, yem 3a 10 ([ecaTb) aHen
Yepes3 CpefCcTBa MaccoBoi MHdopMaLmmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTtopa cBssu - Yepe3 caitT OnepaTopa cBsiau. [nata 3a pacnpocTpaHeHue
(BoCTaBKy) cUrHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNUMNOHHBIX KaHAMNOB He B3UMAETCS.

Anpeca mecT paboTbl ¢ aboHeHTamm: Y. CpeaHe-MockoBckas, A.1, NeHutckuii np-T, 4.174M, bynbeap Mobeppl, .38

[3]- Mpw nonb3oBaHuu Ycnyramu cassu no MakeTy ycnyr «ba3oBbiiy N0 MapkeTUHIOBO akLuu «KomnnekcHoe npeanoxenue» (aanee — Akuusi) aboHeHTCKas nnaTa yCTaHaBNMUBaETCS C Y4eTOM
CKUKW B pa3Mepe, MpeaycMOTPEHHOM ycroBusiMi Akumu. B cryyae oTcyTcTBIS Ha 21-0€ uncno Mecsila, CreayloLLero 3a MecsileM Monb3oBaHus Ycnyron cesasu, Ha Juesom cyete
ABoHeHTa ieHEXHbIX CPEACTB B pa3mepe aboHeHTCKoM nnaThl no TapudHoMy nnaHy «ba3oBbIity, 3a NPeAWECTBYIOLLMIA MECSL, NOMNb30BaHMUS YCnyroii cesiau, OnepaTop cBsi3u UMeeT
npaBo NPUOCTAHOBUTL OKa3aHue YCnyr cBsi3un. AGoHeHTCkas nnata cnucbiBaeTes ¢ Jiuuesoro cyeta AGOHEHTa aBTOMAaTUYECKM B NONHOM 06beMe He no3aHee 1-ro uucra Mecsila, creayioLero 3a
MecsiLieM Nomb30BaHNs Ycnyroi cBsian. AGOHEHTY BblaensieTcs oanH JLeBoit c4eT, Ha KOTOPOM OTpaxaloTcs mocTynneHns cpeacts Onepatopy cBs3n oT ABOHeHTa 3a Ycnyr cBsian «[jocTyn B
WuTepHeT «JOM.RU, Yenyru kabenbHoro Tenesuaerust «dom.RU», Yenyru casiau «JomatwHuin TenedboH «JOM.RU», a Takke crincaHue aTux cpescTs NPONOpLIMOHANbHO pa3mepy nraThl 3a
Yenyru cBsian, Oka3biBaeMblx Mo ALK, OT 0BLLEro pa3mepa exemMecsiuHoil nnaTbl 3a YCnyru cesisn, okasbiBaeMble No AKLMK.

[4] — pomonHuTenbHasi ycryra BKMKMYAeT HACTPOWKy CUrHara TENeBU3MOHHBIX KaHaroB, CUTHaN KOTOPbIX pacrpocTpaHsieTcst (moctaBnsieTcs) OnepaTopoM CBsi3M (TPaHCHMPYETCs), Ha OfHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBNEHWE 04EPEAHOCTY TPAHCIALMM CUTHAMNOB TENMEBU3MOHHBIX KaHaNoB Ha OfHOM TenenpuemHuke AGOHEHTa B COOTBETCTBUN C MOPSIAKOM, YKa3aHHbIM
ABOHEHTOM.



