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ONMUCAHHUE YCNYTrU CBA3KU «domawnuii Tenedon «[JOM.RU»

1. OMUCAHUE YCNYIu CBA3N

1.1. Onepatop CBs3uW, AENCTBYIOWMIA Ha ocHoBaHUN nuueHaun Ne 180464 ot 19.04.2020r. Ha ycnyrn MecCTHON TenedpoHHO CBA3M, 3a UCKIOYEHNEM YCIYT MECTHON TenethoHHON
CBSI3 C MCMOMb30BaHMEM TaKCO(OHOB M CPEACTB KOMMEKTUBHOrO AocTyna, cpokom o 19.04.2025r, obssyetcs okasbiBaTb ABOHEHTY YCnyru MeCTHOM TenedOHHOW CBS3W, 3a
WUCKIIOYEHVEM YCIyr MECTHOW TenedoHHOM CBA3N C MCMONb30BaHWEM TaKCOOHOB M CPELCTB KOMMEKTMUBHOTO AOCTYNa, YCyrv CBsSiaM Mo nepedade AaHHbIX ANs Lieneid nepefaqv
rofIoCcoBOM MHEpopMaLMK Ha ocHoBaHUM nuueH3nn Ne180491 ot 19.04.2020r cpokom o 19.04.2025r. - «[JomawHuit TenedoH «JOM.RU» (nanee — Ycnyru cBa3n), a Takxe ¢ cornacus
ABoHeHTa npeaoCTaBNATb BO3MOXHOCTb AOCTYNA K yCryram BHYTPU3OHOBOW, MEXAYHAPOAHOI U MeXAyropofHen TenedoHHol cBs3n, a ABOHeHT 0bs3yeTcs onnaunsaTb Ycnyri CBSan B
nopsiake, B CPOKV 1 HA YCIOBUAX NPeAyCMOTPeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyri n 3akasom.

1.2. Mpu cornacun ABoHeHTa Ha MpefoCTaBReHWe AOCTYNa K ycryram BHYTPU3OHOBOW, MEX[yHapOOHOW M MEXAYropoAHoi TenedoHHOM CB3M AGOHEHT OMnauMBaeT faHHble
YCAyr BHYTPU3OHOBOM, MEXAYHAPOAHOM 1 MEXAYrOPOAHOI TenedOHHOM CBA3N HA YCIIOBUSIX U B MOPSAKE, U3NOXEHHbIX B OTAENBHO 3aKntoyaembix AGOHEHTOM C OnepaTopoM ceTeit
30HOBOW, MeXOyHapOAHOA U MEXAYropoaHON TenedoHHOM CBA3M foroBopax. ABOHEHT OMnayMBaeT yCryr BHYTPM3OHOBOM, MEXAYHAPOAHON W MEXOYropoAHONA TenedoHHO! CBA3MN
nyTem CrvMcaHns [eHexHbIX cpeacTe ¢ Jluuesoro cyeta ABGOHeHTa Ha pacueTHbIit cueT OnepaTtopa CBS3M C LieMbio UX AanbHenwero nepeyncnerns OnepatopoM CBA3N B NOMb3y
0nepaTopoB CETV BHYTPU3OHOBOW, MEXAYHAPOAHOM M MEXAYropoaHO TenedOHHON CBA3M NPU HaNM4MK COOTBETCTBYIOLLMX JOrOBOpPEHHOCTeN Mexay OnepaTopom CBS3W W onepaTopamu
CETYW 30HOBOW, MEXYHAPOLHON W MEXIYropoaHOM TenedoHHo cBsian 06 ocyluecTaneHny OnepaTopom CBSI3W pacyeToB ¢ abOHEHTaMM.

2. TEPMUH b 1 O P E [ JTE H A5

«AGOHeHT» - norb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akrtoueH [oroBop npu BoIAENEHUM NSt 3TUX Lieneil aboHEHTCKOro HoMepa

«ABGOHeHTCKas NUHUA» - NUHUS CBSA3W, coepuHsiolwas onb3oBaTenbckoe (OKoHewHoe) obopydoBaHue ¢ Y3nom cssasu Cetn Onepatopa CBS3M, HaXoAALAsACs B COBCTBEHHOCTU
Oneparopa cBsau;

«AGOHeHTCKas nnata» — (UKCUPOBAHHBINA NraTex 3a YCNyru CBsi3u, OkasbiBaeMble B TeueHue PacyeTHOro nepuoga, KOTopbIi SIBNSIETCS MOCTOSIHHON BEMUYMHOW, HE 3aBUCSLLEN OT
obbema (haKkTM4ecky NonyYeHHbIX Yenyr;

«ABGOHEHTCKMIA HOMEp» - HOMEp, OAHO3HAYHO OnpedensiowmMA (MaeHTdMUMpyownin) AboHeHTa uiunm ero lMonb3oBaTenbckoe (OkOHeYHoe) obopyAoBaHWe Mpu MONb30BaHUM
ABoHeHTOM ycrnyramu TenedoHHol cBs3u. [lpepoctaBnenve ABoHeHTy Ycnyr cessu no [lorosopy, Hactosiwemy OnucaHunio W COOTBETCTBYlOLIEMY 3akasy OCYLLECTBMSIETCH
WUCKIIOYNTENBHO C MCMONb30BaHNEM BblaeneHHoro OnepaTopom CBA3v Npu NpefoCTaBNeHM AocTyna K Yenyram casisn ABOHEHTCKOro Homepa.

«[ononHuTenbHas ycnyran - ycnyra, npegocransemast Onepatopom CBs3u B AONONHEHME K MHBIM Ycnyram no [JoroBopy npy Hanu4uu TEXHUYECKON BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, moanucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepxalumit wHdopmaumio o6 Ycnyrax, 3akasbiBaeMbix AGOHEHTOM, C LENbl
npuobpeTeHns Yenyr;

«O6opyaoBaHue» - TexHWyeckue Cpeacta W MporpammHoe obecriedeHune, KoTopble MOTYT BbiTb ycTaHOBMEHbl B MomelyeHusix B Liensix npegoctaenedust Ycnyr no [orosopy
nepefaHsl Onepatopom cBsi3n AGOHEHTY BO BrajieHue 1 NOMb30BaHWe B AeHb NpefocTaBneHus goctyna k Cet no AKTy chaun-npuemku Ycnyru no npefocTaeneHuto goctyna. Agpec
yCcTaHoBKW, BuA, (Tvn) u/mnmn ctoumoctb OBopyaosanns, a Takke CTOpOHa, KOTOpas ero MpefocTaBnseT ANA OKasaHWa YCRyr CBA3W, ykasbiBalTcs B AKTe caauu-npuemki Yemyr no
NpeAoCTaBNEHMIO [OCTyNa.

«Onucanne Ycnyr» - HacToSWWIA [OKYMEHT, COAEpXalyuii OnucaHWe, TexHuyeckue OCOBEHHOCTW M MpaBuna NpesocTaBneHUs W NOMb3oBaHUS YCRyrd, a Takke npoueaypy
B3aumogeiicTeus CTOpOH B pamkax npefocTaBneHus Ycnyru u apyryto Heobxoaumyio Hedopmauuto. Onucanue Yenyr pasmelaetcs OnepaTopoM CBSIaW Ha COOTBETCTBYHILLEM CaliTe W
MOXeT nepefaBaTbcsi ADOHEHTY B MOMEHT noanucaHns 3akaaa;

«Monb3oBatenbckoe (OKOHeYHOe) obGopyAoBaHMe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY ANS MOAKMIOYEHUS K Y3ny CBA3W C NOMOLLbI0 ABOHEHTCKON NMHWM, Haxoaslueecs B
cobcTBeHHocTH AGoHEHTa. Bua (Tvn) Morb3oBaTenbekoro (okoHewHoro) 060pyaoBaHms ykasbiBatoTcs B 3akase;

«MomeLueHne» — nomelLieHNe, HaXoAsLLEECs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa CBA3W, rae MoXeT ObiTb ycTaHoBneHo ObopynoBaHue Ans npegocTasneHns Yenyr no florosopy,
npuHaanexatee ABOHEHTY Ha kakoM-nubo BeLYHOM npase.

«[Mepemellerne» - Hanpaenenne OnepaTopom CBA3W NOCTynatowmx oT ABOHEHTA AEHEXHbIX CPeAcTB Mo AaHHOMY [loroBopy M OTAeNbHbIM 3akasaMm B CHET MOraleHus paHee
06pa3oBaBLLeiiCs 3a0MKEHHOCT.

«MpepbiBaHMe NpefoCTaBNeHUA YCNyru CBA3W» — 03HA4YAET NEPEpbIB B NPEJOCTABNEHM YCYIU CBSI3W, 3aperucTpUpoBaHHbIii TexHU4eckoi cnyxboi Onepatopa cBsiu;
«PacyeTHbIl nepuoay - kaneHaapHbiit Mecsy ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MMHYT nocneaHero JHS TOTO Xe KaneHnapHoro MecsLa, B KoTOpoM Obinu oka3aHbl
Yenyru no [loroopy Ha npefocTasneHne ycnyr ceaau;

«TapudHble nnaHbI» - YCrI0BUS NOMb30BaHNUS W ONnaTthl YCMyr CBA3M;

«Tapudbl Ha AONONHUTENbHbIE YCNYTM» — YCIIOBUS NPELOCTaBNEHS 1 onnaTthl [JononHUTENbHbIX YCryr, OkadbiBaeMblx OnepaTopom cBs3n AGOHEHTY.

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBsA3m) — ycrosus onnatel Ycnyr OnepaTopa CBS3W, KOTOpbIE BKMKOYAKT B cebs: Tapudbl NpesocTaBneHns oCTyna, TapudHble niaHsl,
Tapudbl Ha AONOMHUTENbHBIE YCNYrK;

«Tapudbl NpegocTaBnNeHUs AOCTyNa» - YCOBUs NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo A0CTyna;

«CeTb cBA3M» (CeTb) - Bce pacnpeaenuTenbHble CETH, NpuHaanexallue OnepaTopy CBsi3u Ha MOOM BELLHOM NpaBe W NpeAHa3HaueHHbIE A5 Oka3aHus YCmyr CBs3u.

«Y3en cBA3N» - CPeSCTBA CBA3M, pasmelLieHHble Ha CeTy 1 BbIMOMHAOWME YHKLMN CUCTEM KOMMYTaLWM.

«Ycnyra» - Bce Ycnyrv, npefocTaBnsemMble B pamkax 3akasa (Ycnyrv no npegoctaeneHnio octyna, Yenyri ceasun v [lononHUTeNbHbIe yenyri);

Ycnyra cBA3u» — esiTenbHOCTL Mo npuemy, 06paboTke, xpaHeHuto, nepeaaye, 4oCTaBke COOBLLEHWA AMEKTPOCBA3N;

«Ycnyra no npefoCTaBNeHUIO AOCTYNA» - COBOKYMHOCTb AeiicTBUi OnepaTopa CBsi3u, HanpaBNeHHbIX Ha 0BecneyeHne BO3MOXKHOCTM OkasaHusi AGOHEHTY YCRyr CBSI3W W BKIHOYAKOLLMX
chopmupoBaH1e ABOHEHTCKOI NIMHIM W NPUCOEAMHEHIE C e MoMOLLbI0 Momnb30BaTeNbCKOro (OkoHeYHOro) obopyaoBaHns ABOHeHTa K Y3ny cBsau, odopmneHne [loroBopa, perucrpaLmio
ABoHeHTa, Bblaenerne Jluuesoro cyeta. B 3aBucumocTn oT Biaa npegocTaBnsemol Ycnyru cassn Ycmyru no npefocTaBneHnio [OCTyna MOryT BKMoyaTh B CebA OCyLiecTBneHue
OnepaTopom CBSI3W WHbIX AEUCTBMIA, NPEYCMOTPEHHbIX BbIBpaHHbIX AGOHeHTOM TapudoM npeaocTaBneHus JoCTyna;

«IP-appec» - HOMep, OIHO3HAYHO onpefensoLmiA (MaeHTUMLMPYoLWMiA) ABoHeHTa niunv ero Momnb3oBaTeNbCKoe (OKOHEYHOE) 060pYAOBaHUE MU NONb30BaHUM AGOHEHTOM yCryramu
CBS3M N0 Nepefaye AaHHbIX ANA Lieneit nepedadn ronocosoil MHOpMaLmM HoMepoM, Bbiaensiemslii AGoHeHTy OnepaTopoM CBA3W Mpu NpeaocTaBneHn [ocTyna K Ycnyram cesau.
MpenoctaeneHve ABoHeHTy Yenyr cesau no [lorosopy, Hactoswemy Onucannio u cooTeeTcTBylolemy 3akasy OCYLIECTBNSETC UCKMIOYMTENBHO C MCTONb30BAHWUEM BbiAEMEHHOMO
OnepaTtopom CBS3W Npy NpegocTaBneHny aoctyna k Ycnyram cassu IP-agpeca.

«Caiit» - pecypc Onepatopa cBs3v B ceTh MHTepHeT no agpecy www.domru.ru

3.1. Jo MoMeHTa oka3aHus YCnyru no npefocTaBnerunto AocTyna ABOHEHT JOMMKEH NPOM3BECTM onnaTy 3a YCnyru no NpefoCcTaBrneruo A0CTyNa, 3a BraAeHue U Nonb30BaHue KaxabiM
ak3emnnspom ObopynoBaHWs B nepsoM nocne npepoctasnenns AGOHeHTY AocTyna k Ycmyram cBssn v nognucaHns CtopoHamu AKkTa caadqu-npuemkin YCnyr no nNpeaocTaBneHmnio
£OCTyna MecsLe 1 nepBoHayanbHbIl aBaHCOBbIA NNaTeX 3a NoMb3oBaHMe Ycnyramu CBA3M B pas3mepe, YCTaHOBNEHHOM HacToswmm OnucaHuem Ycnyr, ecnn B Onucanun Yenyr He
ykasaHo MHoe.

3.2. Yenyra no npepoctaenenuto foctyna AGoHeHTy okasbiBatoTcst Onepatopom cBsian B Teuenue 5 (Msin) paboumx gHeid ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
nNpeAoCTaBNEHMo AOCTYNa M NepBOHaYanbHOro aBaHCOBOTO NiaTexa B pa3vepe, yctaHoneHHom Onepatopom cesan, no Tapudam Onepatopa CBs3n B NONHOM 0GbEME, eCi UHOE He
ykasaHo B Hactosiem Onucarium Yenyrv n/unu 3akase.

3.3.Mocne 3aBepLueHUs komnrekca paboT no npefocTaBneHnio goctyna AGOHEHTY k Ycnyre csian OnepaTop CBSi3M NPOM3BOAUT NPOBEPKY NPeOCTaBNEHUs AOCTYNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chadu-npuemku Yenyri no npegoctaeneHyio goctyna. ABOHeHT 06si3aH NpuHATL YCnyry no npegoctaBneHmio AoCTyna HenoCpeAcTBEHHO nocne ee
OKasaHus nmbo oTkasaTbCH OT MPUEMKM, NMpeAcTaBuB COTPYAHWKYy Onepatopa MMUCbMEHHYI0 MOTWBMPOBAHHYK NpeTeHauto. PakT Haanexallero okasaHus ABOHeHTy Ycmyrw mo
NpeAoCTaBNEHNo AOCTYNa NOATBEPXAAETCS NoAnMcaHHbIM CTOpOHaMm AKTOM CAauv-npuemKku Yenyri no npefocTasnernto focTyna. Mpefoctasnerne Ycnyru ceaan B nepeoM MecsLie
AeicTBIs COOTBETCTBYIOLLEro 3aka3a OCyLLECTBRSETCS C AaTbl OKadaHus YCryri no npefocTaBneHuto 40CTyna, eCi MHOe He ykasaHo B 3akase.

3.4. OxasaHue Ycnyr cBsau, a Takke JOCTYN K NPeAoCTaBneHHbIM ¢ cornacusi AGOHEHTa ycryram BHYTPU3OHOBOM, MEXYHAPOAHOMN 1 MeXyropoaHeii TenedoHHOI CBSI3N MOXET BbiTh
NpUOCTaHOBNEH Mo MHULMaTMee OnepaTopa CBA3M B Cry4asx, NPeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENLCTBOM, @ Takke [1oroBopoM, HacTosLmmM Onncannem Yenyru u 3akasom.
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3.5.Mpn HamMumm TexHU4EeCKon BO3MOXKHOCTH, a Takke Npu ycnosum obecnevenns ABoHeHTom paboTocrocobHocT ABoHeHTCKol NuHumn 1 OBopynoBaHus (B Tom yucne obecneveHve
ABoHeHTom OBopynoBaHus anektponutaHuem 220B) u Hanuuus goctyna k Ycnyram cBsau ¢ Monb3oBaTtenbckoro (okoHeyHoro) obopypoeaHusi, Onepatop cBsan obecneunsaeTt
ABOHEHTY BO3MOXHOCTb MOMb30BaHust Ycryramu cesian 24 ([Bafuatb YETbIPE) Yaca B CYTKM, 3@ MCKIKOYEHUEM NEPEPBLIBOB HA MPOMUNAKTMYECKME U PEMOHTHbE paboThl Ha CeTu
OnepaTopa CBSi3V 1 CeTH CBSA3M 06LLEro NoMb30BaHMS.

3.6.Monb3oBaHne Ycnyramu CBA3n (MCXOAALLME W BXOAALME COBAVHEHNS) B Mecslle, criefyloliemM 3a PacyeTHbIM nepurofoM, BO3MOXHO MpW OTCYTCTBIM 3aA0MKEHHOCTV 3a Yemyry,
OkasaHHble B PacyeTHoM nepwoge, Ha 21 uMcno Mecsua, cnefytowero 3a PacyeTHbiM nepuopom. Mpu Hamuumm 3agomkeHHocT ABoHeHTa 3a Ycnyrv Ha 21 uucno  mecsua,
cnepytowero 3a PacyeTHsIM nepuogom, OnepaTop CBsi3v UMEET NpaBo NPUOCTAHOBUTL Oka3aHue YCnyr 40 MOMeHTa noralleHust AGOHEHTOM 3apomkeHHocTH no Tapudam Onepatopa
CBSI3M.

4. MPABA M OBA3AHHOCT CTOPOH e ——_—_—_—.—..

4.1. ABOHEHT OBA3YETCA:

4.1.1. ABoHeHT He OyneT nepeaaBaTb TpeTbMM NuuaMm B Mioboit hopMe n niobbim cnocobom npegocTaBneHHblit No florosopy ABGOHEHTCKMIA HOMep, NPeAoCTaBRATb TPETbUM NLaM
pocTyn K ABOHEHTCKOW NWHWM, MepefaHHo emy B Nonb3oBaHue Mo [orosopy, B TOM uucre B LEnsiX NonyyeHus nubo npefocTaBneHus TpeTbUMU nuuamn Ycnyr cesiau, Ges
cornacosaHusi ¢ OnepaTopom CBsiu.

4.1.2. AGoHeHT 06s3yeTCs Npu npekpalueHnn geiicTens [loroBopa m/unn CooTBETCTBYHOLIEro 3akasa (He3aBMCMMO OT MpUYWHbI) BepHyTb OnepaTopy cBsian ABGOHEHTCKYHO NUHWIO K
Ob6opynosanue (B cnyyae, ecnin OBopynoBaHve nepeaaHo BO BrageHue 1 nornb3oBaHne ABGOHeHTa) B MOMeHT nopaun OnepaTtopy CBsW 3asBNeHNs O NpekpalleHun AeincTeus 3akasa
no akTy npuema-nepegaqm B Mectax paboTtbl ¢ aboHeHTamMu, ycTaHoBNEHHbIMU OnepaTopoM CBSi3W, eClM UHOe He MpeaycMOTPEHO HoBbIM 3aka3oM. [Mpu HeucrnonHeHu ABOHEHTOM
06si3aHHOCTH N0 Bo3BpaTy AGOHEHTCKO NuHMM OnepaTop CBsi3N UMEET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb aBOHEHTCKOM NUHUM B pa3Mepe, a Takke noTpeboBaTb BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BpaToM (BKkMtoyas cynebHble magepxkn). Mpu HemcnonHenun AGOHEHTOM 00513aHHOCTM MO BO3BpaTy MepefaHHOro BO BRafeHMe M  NOMb30BaHWe
O6opynosakns Onepatop CBs3u Bripase B3bickaTb ¢ AboHeHTa ctoumocTe ObopyaoBaHms, feicTaylolLyio y OnepaTopa CBA3v Ha MOMEHT onnaTbl cornacHo OnucaHuio Yenyru, a Takke
noTpeboBaTh BO3MELLEHIUS PACXOAOB, CBSA3aHHbIX C €r0 BO3BPATOM (BKMtoYas cyaeGHbIe U3NEPXKKN).

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OBopyaosaHus OnepaTopa cBsian, Haxogsuxest B Momeluerum, u cobntofeHve Tpebosaruit npoussoautens O6opyaosaHus
1 OnepaTtopa B3N K ero aKcnnyaTauuy; komneHcupoBaTb Onepatopy CBAi3u YObITKM B Criyyae yTpaThl NN NOBPEXAEHNS ABOHEHTCKOM NIMHWM (33 MCKITKOYEHMEM YOBITKOB, BO3HUKLUNX
no BuHe OnepaTopa cBSi3K), pa3MelLeHHol B MomelLeHnn, B COOTBETCTBUM C AEACTBYIOLMM 3akoHogaTenscTBoM U [loroBopom B Teyenne 3 (Tpex) AHe C MOMEHTa BbICTaBNEHMS
OnepaTopom CBsi3 COOTBETCTBYHOLLErO cyeTa. OnepaTop CBSi3W 0CBOOOXAAETCS OT OTBETCTBEHHOCTM B Cry4ae BO3HUKHOBEHUSI MO BiHE AGOHEHTa HencrpaBHOCTEN Ha AGOHEHTCKOI
nuHun, O6OpYAOBaHUM CBSI3N U TENenpUeMHIKe, HaxoasaLmMxcs B MomelleHuy, npu 3ToM aboHeHTCKas nnaTa HauucnseTcs u onnadmsaetcs AGOHEHTOM. He JonyckaTb CaMOBONbHOMO
BCKPbITUS W/nv NOBpeXaeHNs ycTpoicTB CeTn, CaMoBOMbHOTO MOAKMIOYEHNS UNK OTKMoYeHNs AGOHEHTCKOI NIMHNK.

4.1.4. becnpensTcTBeHHO fonyckaTb k O6opyaoBaHMio, AGOHEHTCKOM MMHN W MOAKMIOYEHHOMY K HUM [Momnb3oBaTenbckoMy (OKOHeuHoMy) oBopynoBaHuto coTpynHukoB Onepatopa
CBSI3W s NpOBEAEHUs HeobX0AUMbIX NNaHOBO-NpoduUnakTuyeckux pabot n MogepHusaLum Ceu.

4.1.5.Coobuats Onepatopy cBsiau 0 Ntobbix nospexaeHnsix Cetn, ABOHeHTCko! NuHUM 1 OGOpYAOBaHNS, PAcMONOXeHHbIX B [oMeLLeHIM.

4.1.6.He npucoennHaTb kK AGOHEHTCKOI MHUM MMomnb3oBaTenbCckoe (OKOHEYHOE) 060pyAOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMNEHHLIM TpeBOBaHMAM; UCMONb30BaTh ANS [OCTyNa K
Cetun OnepaTtopa cBf3u TOMbKO Takoe Nonb3oBaTenbckoe (OKOHeYHOe) 060pyAOBaHIe, KOTOPOE UCTPABHO, W CEPTM(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit PeaepaLim nopsyke.
4.1.7.Cobniopath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHsie B [loroope, Hactosiyem Onucanum Ycnyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNEeHHbIe OnepaTtopom CBsiau.
4.1.8.CBoEBPEMEHHO C00bLLaTh 060 BCex cryyasix pepbiBaHus NpeaocTaBneHnst YCnyru cesau v (Unu) yxyaLlenus kadectsa Ycnyr cesian Onepatopy CBsi3u, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.9.MNpu pactopxeHun [orosopa niunm nioboro n3 3aka3os B Noboe Bpems B 04HOCTOPOHHEM NOPSAKE MPOM3BECTM pacyeT cornacHo . 6.3. Hactoswero Onucanus Yenyru.

4.1.10.He npopasatb 4 He nepefasaTb TPETbUM MMuaM Ycnyru, okassiBaeMble OnepaTopom cBsisu no [loroBopy, a Takke He nepefasaTb CBOW npaBa W 0bsi3aHHoCTM no [loroopy
TpeTbuM Nuuam 6e3 npesBapuTENbLHOTO NMMCbMEHHOTO cornacust Onepatopa cBsiau. Mpu HecobrtofeHnn AanHol 0bsizaHHOCTH, OnepaTop CBsi3 MMEET NpaBo B OAHOCTOPOHHEM NOPSKE
pacToprHyTb [loroeop.

4.1.11. AGOHeHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMK NpaBamu Ha MomelleHne. AGOHEHT, He SBNALLMIACS COBCTBEHHUKOM NOMELLIEHNS 1 He COCTOSILLWIA Ha PETUCTPALIMOHHOM y4eTe
no MecTy xuTenbCcTBa B MomelLeHun, obecneynsaeT cornacue cobCTBEHHIKA JaHHOTO MoMeLLEeHUs Ha okasaHue Ycnyr B JaHHOM [MomeLlLeHmy.

4.1.12. CoobLiatb OnepaTopy CBS3M O MpekpaLLeHM CBOEro npasa BrafeHus 1 (unu) nonb3oBaHus MomeleHnem, 060 BCex U3MEHEHUSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
[aHHbIX, MECTa XUTeNbCTBA U T.M.) B CPOK, He MpeBbiLLatowmil 60 (Lectugecatn) aHel ¢ MoMeHTa n3meHeHus. [lo MomeHTa nonyyenns OnepaTopom CBA3N yBeLoMNeHNs 0T AGOHeHTa,
a TaKoke npu He yBegomnenun AboHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NPV [0 MOMEHTa NMpeKpaLLeHs oka3aHns YCnyr cessu.

4.1.13. Obecneumnsatb coxpaHHocTb ABoHeHTCkon nuHumn 1 OB6opyaosaHus OnepaTopa cBsian, Haxogsuxest B Momeluenum, u cobntofeHve TpebosaHuil npoussoautens O6opyaosaHus
1 Onepatopa CBs3M K ero akcniyaTaLum; komneHcuposatb OnepaTopy cBsiaw YBbITkY B criyyae yTpaTbl unu noepexaeHus O6opynosaHus unu AGOHEHTCKOM NIUHWM (38 UCKIIOYEHUEM
y6bITKOB, BO3HMKLLIX MO BiHe OnepaTopa cBs3u), pa3meLLeHHoi B [oMeLLeHnm, B COOTBETCTBIW C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM W [loroBopom B TeveHne 3 (Tpex) AHei ¢ MOMeHTa
BbicTaeneHns OnepaTopom CBsi3u COOTBETCTBYIOLLEO cyeta. Onepatop CBA3u 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Clyyae BO3HUKHOBEHMS MO BiHe AGOHEHTa HewcnpaBHOCTEN Ha
ABoHeHTCKoi NuHuM, OBOpYaOBaHUM CBS3M U TenenpueMHuKe, Haxoaswuxes B MomelleHun, npy 3Tom aboHeHTCKast nnaTa HauucnsieTcs U onnadusaeTcst ABoHeHToM. He fonyckath
CaMOBOIIbHOTO BCKPbITUS W/ NOBPeXaeHNst ycTpoiicTe CETW, CAMOBOMBHOMO NOAKIKUYEHIS UMK OTKINHO4EHNst ABOHEHTCKON MUHUN.

4.1.14. AGoHeHT 00s3yeTcs B Criyyae yTpaThl nepeaHHoro Bo BriageHue 1 nonb3oBatue O6opyaoBaHus coobiuute Onepatopy cBsau MyTem HanpaeneHus ABoHeHTom OnepaTtopy CBsaun
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asBIIEHNS O ero yTpaTe B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBsian, nibo coobiuute OnepaTopy CBS3v O BbIXOAE W3 CTPOS NepeaaHHoro BO
BnageHue u nomnb3osaHue ObopynosaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrafieHne 1 nonb3osaHue ABoHeHTa OBopynoBaHMs M3 CTPOS €70 3aMeHa Npou3BOAMTCS
TONbKO nocre Bo3spaTa AGOHEHTOM BbileaLwero u3 ctpost O6opyaosaHus Onepatopy cesiau. Mpepoctaenenne OBopynoBaHus ABOHEHTY Mpon3BOAMTCS MoBbIM yOOGHLIM NS
Onepatopa cBsav cnocobom nocne onnatel ABOHEHTOM CTOMMOCTM yTpayeHHoro unn nospexaeHHoro Obopyaosanus, AencTaytollei y OnepaTopa CBS3v Ha MOMEHT onnaThbl COrnacHo
OnucaHuio Yenyru, B cryyae NOATBEPXKOEHWS TexHnyeckumu cneumanuctamu OnepaTtopa cBsaw, YTo Bbixod ObopynoBaHus w3 cTpost mpousollen no BiuHe ABoHeHTa. B cnyvae
NOBPEXEHNs NepefaHHOro BO BrafieHue 1 nomnb3osaHne AboHeHTa OBopynoBaHus (3a UCKMIYEHUEM NOBPEXAEHNIA, BO3HUKLLMX N0 BUHE OnepaTopa CBs3u), B TOM YMCTe NOBPEXAEHMNA
kopnyca ObopynoBaHus, He MO3BOMsOLME B AanbHeiileM akcnnyatuposats OBopynoBaHWe W/UNK CyLIECTBEHHO Hapyllalwmx BHeWHUA Bug O6opynoBaHusi, AGOHEHT BO3MeLLaeT
Onepatopy cBsi3u yobITkM B pa3mepe croumoctv OBopynoaHus. B cnyyae Bbixoga nepefaHHoOro Bo BiafeHue 1 nonb3oBaHne AboHeHTa O6opyaoBaHus 13 cTpos no BuHe Onepatopa
CBSI31 ero 3ameHa npounssoanTcs OnepaTopom CBs3W 3a CBOI CHET.

4.1.15. CamocTosiTensHo obecneunTb 3alnTy OT SMEKTPUYECKOr0 MEepeHanpsikeHUsl, B TOM YWUCTE MMMYNbCHOTO, NONb30BaTENbCKOrO (OKOHEYHOro) U (Mnu) WHOro oBopyLOBaHus,
MOLKMIOYEHHOTO K aBOHEHTCKOM NMUHWM. 3aliMTa OT 3NEKTPUYECKOro MEPEHANpPsKeHWs JOMMKHa ObiTb ocyliecTBreHa ABOHEHTOM C COBMIOAEHUEM MpaBUr M HOPM 3KCryaTauum
9MEKTPUYECKNX NPUBOPOB 1 C WUCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBNEHHBIM AENCTBYIOLWMM 3aKOHOLATENbCTBOM TpeboBaHMAM, NPeAoTBPaLyaoLLMX
NpUYMHEHE BpeLa 300POBLI0 W XU3HU, YLepba UMyLLEeCTBY, NOBPEXAEHNS NOMb30BATENBCKOTO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHNs.
ABOHEHT YBELIOMISIETCS, YTO NEPEHANPSIKEHNE MOXET NOCTYNMUTL MO CETSIM Nepefayn LaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbITEPHBIE CETH) C UCMONb30BAHUEM Pa3NNYHBIX CPen
nepefayn [aHHbIX (3NIEKTPUYECKOH, SNEKTPOMArHUTHOMN, B TOM YMCE ONTUYECKOI) 1 SNIEMEHTOB KpenneHus abOHEHTCKON NuHUK. MepeHanpsikeHus Ha abOHEHTCKOM NUHN NOSIBNSOTCS
no HesasucALLMM oT OnepaTopa cBsi3n 06CTOATENLCTBAM, MPY PO30BbIX, 3IEKTPOCTATUYECKNX Pa3psiaax, HaBeAeHM NapasuTHbIX TOKOB MPM rPO30BbIX Pa3psax, BO3HUKHOBEHUM TOKOB
NPV KOMMYyTaLMW MOLLHbBIX MHAYKTUBHbIX HAarpy3oK B CUMOBOIA CETH, HAaKOMMEHMN CTAaTUYECKUX 3apSA0B Ha BO3MYLUHbIX NMMHWSX, HABOAKAX OT BbICOKOBOMbBTHBIX MMHUA 3NeKTponepeaay,
3aMblKaHWUsS CUMOBOM CETU UMM BbICOKOBOMLTHON MUHMM SMEKTPONEPENaYN U MPOUUX TEXHOTEHHBIX U POPC-MaxopHbIX 0bcTosTeNnbCTBax. [epeHanpsikeHne Ha aBOHEHTCKON NUHUM 1
3neMeHTax KpenneHus abOHEHTCKOM NUHUKM MOXHO HabntofaTh, kak Npu KOTTEIKHON 3aCTPOIIKE, Tak U B MHOTOKBApPTUPHOM XWUoM fJome. AGOHEHT 06s13yeTcs nepes NOAKMHYEHNEM Ui
oTkmnioyeHuem kabens ot ObopynoBaHus Bcerda BblkmoyaTh anektponutatue ObopyaoBaHus, TenedoHHOMO annapata, Mofema, (hakcuMUbHOrO annapata, UHoro 0bopynoBaHus 1
Apyrix komnoHeHToB. OnepaTop CBA3M He OTBEYAET 3a BO3MOXHbIE MOCNELCTBUS B Cryyae HecobnioieHnst AGOHEHTOM HacTosiLLero nyHkTa OnucaHms yemyr.

4.1.16. AGOHEHT NpefjoCTaBNsET cornacne Ha npefoctasneHe OnepaTopoM CBA3M KOHCYNbTaLWIA, BKMKOYAs HACTPOIAKY 0B0OpyLOBaHuUs, NyTeM UCMONb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (Aanee — KOHCYNbTaLWM) U rapaHTMpyeT Hannyne cornacust MHbIX WL, (B TOM YMCTe Ha UCMONb30BaHNE U306paxeHMs), Y4acTBYIOLLMX B NOMYYEHUM KOHCYMbTaLumn
WnM nonagatoLmx B 06bEKTUB KamMepbl NpU MOMy4eHUN KOHCYNbTaLuu. ABOHEHT rapaHTUpyeT, uTo He GyAeT NpeabsBNATbL NpeTeHanit k Onepatopy cBs3u 1 orpaaut OnepaTopa CBs3u OT
niobbIX NPETeHanit TPETbUX MWL, B CBA3N C NpeOCTaBNEHMEM KOHCynbTauuu. OnepaTop CBS3W He NMPeAOCTaBMnseT HUKAKUX rapaHTuii MMbo pekoMeHOdaLUui W He HeceT Kakoit-nmbo
OTBETCTBEHHOCTM 3@ NOCNEACTBUS UCMOMb30BaHMSt ABOHEHTOM 060pYA0BaHMS U MPOrPaMMHOr0 0BecneyeHusl, IPUHaANEXaLLero TPETbUM NuLam, NPU NOMY4EHUM KOHCYNbTaLWM.

42. OMEPATOP CBA3M OBA3YETCA:
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4.2.1. Tponssect nepepacyeT abOHEHTCKOM nnaTbl 3a YCryru CBSA3M MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MpUHATOMY B MecTax paboTbl ¢ aboHeHTamy, yCTaHOBMEHHbIMM
Onepatopom cBs3u, B cnyyae NpepbiBaHus npegocTaBneHns YCyri CBA3u, Mpu Hanu4uy NUCbMEHHOTO NOATBEPXAEHNS CO CTOPOHBI TEXHUYECKO! cryx6bl OnepaTopa cBsau.
4.2.2. N3Bewatb AGOHEHTa O npeanonaraeMbix nepepbiBax B MPeLOCTaBNEHMM YCAyr CBS3W, CBSI3AHHBbIX C HEOBXOAMMOCTbIO NMPOBEAEHMS MNAHOBO-NPOdUNaKTUYeckux pabot, He
no3gHee, YeM 3a CyTKM [0 NpearnonaraemMoro Havanma ux NpoBeAeHUs, MyTEM pa3sMelLEeHust MH(OpMaLMKM Ha COOTBETCTBYHLMX cailTax Onepatopa cBsiaw. MpoBefeHUe nnaHoBo-
npodunakTuyeckux pabot cpokom He Gonee Yem 4 (YeTbipe) Yaca NoapsA He cuntaetcs MpepbiBaHMeM NpedocTaBneHUs YCyrv CBA3n  noanexuT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3. OMNEPATOP CBA3W UIMEET MNMPABO:

4.3.1.MpuoctaHoBuTb AeiicTeue floroBopa w/unm nioboro 13 3aka3os B 0AHOCTOPOHHEM NOPSAKE B CMEAYHOLNX CyYasX:

4.3.1.1. Mpu otpuuiatensHom banaHce Ha JuiieBom cueTe AGoHeHTa OnepaTop CBSi3u UMEET NPaBO NPUOCTAHOBUTL OKasaHue YCryr 0 MOMeHTa noralleHnst AGOHEHTOM 3a10MKEHHOCTM
no Tapudam Onepatopa cBsi3u, €CAK MHOE He NPeayCMOTPEHO HacTosimM Onucanuem Yenyru.

4.3.1.2. Tpon3BecTn NomnHoe UnM YacTUYHOe MPUOCTaHOBMEHME OKa3aHUs Ycyr, cBs3aHHoe ¢ 3ameHoi OBopynoBaHus, MporpaMMHOro obecneyenns unv npoBeaeHUs Apyrux paborT,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NoaAepkaHns paboTocnocobHocTy v passuTus CeTu, Ha cpok He Bonee Yem 4 (HeTbipe) yaca noapsa, yBeaomus 06 atom Ab6oHeHTa B noboi hopme no
ycmoTpeHmnto Onepatopa cBsian 0 NpoBeAeHNs paboT;

4.3.1.3.Ecnu okasaHue Ycnyr cosgaet yrpo3y 6e3onacHocTi 1 060poHOCMOCOBHOCTM rocyaapcTea, 300poBbio U 6e30MacHOCTY Noaei;

4.3.1.4. ABOHeHT mcronb3yeT Ycnyru Ans Kakux-nnbo He3akoHHbIX Lienei, umv xe momyyaeT YCnyru He3akoHHbIM cnocobom, aKkcnmyatupyeT npepoctaBneHHoe OBopynoaHue ¢
HapylleHMeM NpaBun TEXHUYECKOW SKCmnyaTaumu WnM  UCToMb3yeT HecepTuduumpoBaHHoe [lonb3oBaTtenbckoe (OKOHeUHoe) obopyAoBaHWe, a Takke ecnu  nonyvaer
HeCaHKLMOHMPOBaHHbI focTyn k O6opynoBaHuto OnepaTtopa CBsian

4.3.1.5.A60HeHT He cobriofaeT lMpasuna nonb3oBaHWs Ycnyramu, uanoxeHHole B [loroope, Hactosiiem OnucaHun Ycnyru, 3akase, a Takke MHbIM 06pasoM YCTaHOBMEHHblE
OnepaTopom CBS3u.

4.3.2. N3veHsTb B OOHOCTOPOHHEM nopsiake Tapudbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENbHbIE YCnyrk, a Takke Tapudbl Ha O6opyaosaHve
n3BecTuB 06 3ToM ABOHeHTa He MeHee YeM 3a 10 ([ecsiTb) AHel Yepes cpecTBa MaccoBO! MHGOPMALMK 1 B MecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsiau, a Takke UHbIM Cnocobom
no ycMoTpeHuto OnepaTtopa CBA3K, eCrv UHOE He NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENBCTBOM.

4.4. AGOHEHT UMEET MPABO:

4.4.1. Mo NMCbMEHHOMY 3asIBNEHMI0 U3MeHsITb TapudHbIii MNaH B pamkax npeararaeMoro nepeyHst TapudHbIX NnaHoB C COOTBETCTBYIOLUMM W3MEHEHMEM abOHEHTCKOW nmnaTbl.
V13meHeHume TapudHoro nnaHa OyaeT Npon3BeAeHO C NEPBOTO YMcna MecsiLa, CeaytoLero 3a AaToi Nofaym 3asBleHns Npu YCroBuK, YTo 3aseneHue nogaetcs AboHeHtom Onepatopy
CBS3W He noagHee, Yem 3a 10 ([ecsTb) AHelt Bo okoHyaHus PacyeTHoro nepuopa. Mpy He cobriofieHnn yka3aHHOTO Cpoka Nofiayy 3asBreHnst NepeBod Ha BbiOpaHHbIii TapudHbI nnaH
OCYLLECTBASIETCS C NEPBOTO YMCNa BTOPOro MecsiLia, CeLytoLLero 3a MecsiLieM Mofjauu 3asiBMeHus.

4.4.2. Tlpon3soanTb CBEPKY Nnatexen B ocmce OnepaTopa CBA3M.

4.4.3. BecnnaTHO M KpYrmoCyTO4HO NMoMyyaTh MHOPMALMOHHO-CNIPaBOYHbIE YCITyri, B TOM YMCTe — O COCTOSHUM JINLIEBOro cyeTa, MHGOpMaLmio 0 MOPSAKE U YCMOBUSIX NOMb30BaHMS
Yenyroit Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiaw, npu coobiuernn AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TTorvHa v Maponst - npy HanmM4uUM) UK MHOM MHCOPMALWMK, NO3BOMSIHOLLEN AOCTOBEPHO YCTAHOBUTL NMMYHOCTL AGOHEHTa, B TOM YMCne MyTEM COOBLLEHUs afgpeca npefocTaBneHus
YCRyru CBSI3W 1 hamumnnm, UMeHH, oT4ecTBa ABOHEHTa UM NapOoNbHOTO CMoBa, B Cryvae npefoctaeneHnst OnepaTopoM CBsiaw Takol BO3MOXHOCTM AGOHeHTY. OnepaTop cBsi3u UMeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHO UMM HETOYHOW MHGOpMaLK.

4.4.4. Ha nepepacyet abOHEHTCKOM NnaTbl 3a YCNyru CBA3W 3a [iHM, B TOM Y1CIe NpeBbILLAOLLE HOPMATUBHBIA CPOK YCTPAHEHUS HENCNPABHOCTEN, €ClIM HEUCTIPABHOCTY BO3HUKITN He
no BuHe ABOHEHTa, a Takke B MHbIX Cryyasix, MpedyCMOTPEHHbIX [eiCTBYIOWMM 3aKkoHopaTenbcTBoM. [ns odopmneHus nepepacyeta ABoHeHT —obsizaH obpaTtutbes ¢
COOTBETCTBYHOLLMM NUCEMEHHBIM 3asiBNeHMeM k OnepaTopy CBsi3u.

4.4.5. YyacTBoBaTb B MapKETWHTOBbIX W WHbIX CrieLManbHbIX akUusx, NpoBoAuMbIX Onepatopom CBA3W, YCTaHaBMMBAIOLMX YCNOBUS NPEAOCTABNEHNS YCIyr, OTNNYHBIX OT YCIOBWIA,
yCTaHoBMeHHbIX HacToswmm Onucannem. O npoBedeHUN AaHHbIX aKLWiA, ycroBusx akuui Onepatop cBsi3n uHdopmupyeT ABGOHEHTOB MyTeM pa3smelLeHust MHopMaLum Ha cailte
Onepatopa CBs3W W/uny AONOMHUTENBHO B APYriX dhopMax no ycMoTpeHuio Onepatopa cBsisu. Yuactue AGOHEHTa B MApKETUHIOBBIX W MHBIX CELManbHbIX akLusiX, a Takke cornacue ¢
WX YCMOBUSIMU MOATBEPKAAETCS COOTBETCTBYHOLMMU OTMETKaMu B 3akase. B cnyyae oTkasa ABGOHEHTa OT y4acTUsi MApKETUHIOBbLIX W WHbIX CeLManbHbiX akuusix AGOHEHT Brpase
0bpatuTbes k OnepaTopy CBSA31 C COOTBETCTBYIOLLIMM 3aSBIEHNEM.

5. MOP A1 0K P A C Y E T OB o —

5.1. O Tapudax Ha Ycnyru casian Onepatop cBsiav UHdopMupyeT AGOHEHTa NyTeM pasMeLLeHus MHopMaLum Ha caiite OnepaTopa CBsi3u U/Unu JONOMHUTENBHO B ApYrux dopMax no
yemoTpermnto Onepatopa cBs3n. Pasmep aboHeHTCKol nnaTkbl 3a MecsiLl, B koTOpoM ABOHeHTY 6bin NpeocTaBneH AOCTYN K Ycnyram CBA3, onpeaenseTcs ¢ MOMeHTa NpefocTaBneHns
A0CTyna NPONopLMOHANbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBSau.

5.2.B cnyyae nameHeHns Tapudos OnepaTopom CBSA3M NPOU3BOAUTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBSA3M C MOMEHTA UX M3MEHEHMS.

5.3. Monb3oBanue Ycnyramu OnepaTopa CBSA3M MOXET OCYLLECTBMNATLCS B Cryvae, ecnu banaHc Nuuesoro cueta ABOHEHTa He SBMSIETCS OTpULATENbHLIM (MIHOPMALMS O COCTOSIHUM
Jinuesoro cyeta, a Takke CTaTUCTMKa MO NOTPeBREHHbIM Yenyram 1 pacxofoBaHMio CPencTB ¢ JIMLeBoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT COCTOSHMA JluLEeBOro cyeTa Ha
caittax Onepatopa CBs3u, B Cry4ae npegoctasneqns Onepatopom CBA3N Takoil BOIMOKHOCT ABOHEHTY), €CIiv MHOe He NPefyCMOTPEHO COOTBETCTBYIOLLIMM 3aKka3oM W/Mnn HacToALMM
Onucanvem Ycnyru.

5.4. MNnatexw 3a npefocTaerexne Ycnyr cBsaw, 3a BrageHue u nonb3osaHue OBopynosaHuem (B cnyyae, ecnu OBbopynoBaHue nepefaHo Bo BriafieHMe W nonb3oBaHue ABOHEHTa)
HaYMHAIOT HAUMCNIATLCA U B3UMATLCS, @ YCNYr CBA3M HAYMHAIOT OKa3biaTbCst OnepaTopoM CBS3u C MOMeHTa noanucanns CTopoHammn AkTa chaum-npuemkm Yenyrv no npeaoctaeneHmio
pocTyna (ecnn MHOe He NPpeayCMOTPEHO HacToswwm Onucannem Ycnyri uiunu cooTeeTCTBYHOLLMM 3akasom), nnbo 3aka3oM Ha Ycmyry €Bsan, AOCTYN K KOTOPOWN Obin NpeocTasneH B
COOTBETCTBUN C paHee nofnucaHHbiM ¢ AGoHeHTOM [loroBOpoM M/mmn 3aka3oM, HE3aBWUCMMO OT TOrO, NMPOW3BEAEHb! Nt ABOHEHTOM HeobxoauMble HacTpoiiku Momnb3oBaTENLCKOro
(okoHeuHOro) 0BOpyAOBaHMs. Ycryra CBS3M CYMTAETCS OKa3aHHOW C MOMEHTA YCTaHOBNEHUS COEMHEHNS C UCnonb3oBaHueM IP-aapeca, BbiaeneHHoro OnepaTtopoM cBsian AGOHEHTY
npy NpeaocTaBneHnn AOCTyna K Ycnyram cBA3u, B TOM Yucre ¢ NomoLLsio 06opyaoBaHns, 3amersioLero AGoHeHTa (Monb3oBaTens) B ero OTCYTCTBME, W NOAMEXUT onnaTe B NONHOM
obbeme. MMnata 3a BnafeHue 1 nonb3osaHne OBopynoBaHNEM HAUMCTISIETCS! 10 MOMEHTa MpekpalleHnst AeicTaus [JoroBopa u/mnu 3akasa.

5.5.Y4eT npogomKMTensHOCTM MECTHOrO TenedoHHOM0 COeaMHEHIS, a Takke COeAMHEHUs NO CETU Nepefaym JaHHbIX (CeaHca CBSA3W) Be4EeTCS B COOTBETCTBUM C NpuHATOM OnepaTopom
CBSI3V eavHULEN TapudukaLmmu. EauHnua Tapudmkaummn MoxeT ObiTb n3MeHeHa OnepaTopom CBsiau B nio60oe BpeMSsi B OAHOCTOPOHHEM NOPSAKE.

5.6. MpofomKk1TeNnbHOCTL MECTHOMO TeNedOHHOTO COBANHEHNS, @ Takke COEAMHEHNS MO CETU Nepeaadn AaHHbIX (CeaHca CBA3M), MCMoNb3yemas Ans OnpefeneHns pasmepa nnatbl 3a
OKa3aHHble Ycnyru ceaau, otcunTbiBaeTcs ¢ 1 (MepBoit) cekyrabl nocne oTBETa Bbi3biBaeMoro [10nb30BaTenbCKoro (0koHeyHoro) 06opyaoBaHNa A0 MOMEHTa 0TO0S BbI3bIBAOLLETO NN
BbI3bIBaeMoro Momnb30BaTeNbCKoro (0koHe4HOro) 06opynoBaHus unu Monb3oBaTenbCKoro (OKOHeUHOro) 060pyaoBaHMs, 3aMeHsioLLEero AGOHeHTa (NoMb30BATENS) B €10 OTCYTCTBUE.

5.7. B MomeHT nognucanus 3akasa AGoHeHTy Bblaensietcs NuueBoit cueT, npenoctaensetcss AGOHEHTCKUI HOMep U cekpeTHbIi PIN-kog.

5.8. CueT Ha onnaty Ycnyr cBsaw, OkasaHHbIx B PacuyeTHOM nepwoge, 3a BnafeHue u nonb3osaHne OBopyposaHuem (B cnydyae, ecnn ObopynoBaHWe nepeaaHo BO BRadeHue
nonb3osaHne AGoHeHTa BbicTaBnseTcs AGOHEHTY He Mo3aHee NepBoro Y1cna MecsLa, CneayoLLEro Nocne OKOHYaHMs PacyeTHoro nepropa, B nopsiake, ycTaHoBNeHHoM [loroBopom

5.9. Onnata BnageHus 1 nonb3osaHus OGopynoBaHvem (B cryyae, ecnv OBopyaoBaHWe nepefaHo BO BRafeHWe M nonb3oBaHue ABOHEHTa) Ycnyr Npon3BOAMTCS EXEMECSUYHO He
nosgHee 20 ([lBaguaTtoro) uucra MecsiLia, creaytoLLero 3a PacyeTHbIM Nepuoaom, 3a Ycnyru cesisu, okasaHHble B PacyeTHOM nepuoge, a Takke uHble YCnyru, ¢ ykazaHuem AGOHEHTOM
npu onnate Homepa Jluesoro cyeta ABoHeHTa nubo BbigeneHHoro Onepatopom cBsA3n AGOHeHTy ABOHEHTCKOrO HOMepa, eci HOe He NpedycMOTPeHO HacToslmum OnucaHuem
yenyru. Ecnn fo ykasaHHoi aatel onnata BnageHus w nonb3oBakus ObopynosaHuem (B cnydyae, ecnv OBopynoBaHue nepefaHo BO BnafeHue v nomnb3oBaHne AGoHeHTa), Yenyr He
Gynet npousseseHa u/unu y ABOHEHTa BO3HUKHET 3a[0JKEHHOCTb 3@ OKa3aHHble Ycryru, 3a BrageHue u nonb3oBaHue O6opynosaHuem (B crydae, ecn OBopynosaHue nepesaqo Bo
BrafeHue 1 nonb3osaHue AboHeHTa) OnepaTop CBSI3W UMeEET MpaBo NPUOCTAHOBUTL Oka3aHWe YCryr cBsiau, npu 3ToM AGOHEHT 06si3aH Bo3MecTUTb OnepaTopy CBS3u NpUYUHEHHbIE
Oneparopy cBs3n yObITkV B pa3mepe aboHEHTCKOM NnaThl 3a kaXablil MECAL, BNMOTb A0 MOMEHTA NMoralleHns 3aA0MKEHHOCTI uiuni pacTopxerns [Jorosopa W/vnn CoOTBETCTBYHOLLErO
3aKasa, ecnu Hoe He NpeaycMOTpeHo HacTosALmMM Onucanmem yenyru.

Onnata BnageHus 1 nonb3oBaHus O6opynosaHuem (B cryyae, ecriv OBopynoBaHue nepefiaHo BO BRafeHWe W nonb3oBaHue AGOHEHTa), Ycnyr cBsisu B Nopsiake, NpeaycMOTPEHHOM
HaCTOSILLMM pa3aenom, OCyLLECTBNSAETCS, €CTM MHOM NOPSAOK He NPeSYCMOTPEH B pamkax TapudhHbIX NNaHOB NoNb3oBaHNs Ycnyramu CBsiau.
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5.10. CyeT 3a Ycnyru, okasaHHble OnepaTopom cBsiau B PacyeTHoM nepuoge, MoXeT bbiTb npegocTaBneH AGOHEHTY Mpy €ro Cormacui Ha afpec 3MeKTPOHHOM MoYThl M/unn Ha cailte
Onepartopa cBsian B pasgene «JIyHbI kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamn OnepaTtopa CBA3K MO adpecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CNM MHOE He
npesycMOTPEHO 3akoHogatensCTBoM PO nnm no cornatueqnem CTOpOH.
5.11.[leHexHble cpencTBa, ocTaBLUMecs Ha JuueBom cyete ABOHEHTa, NOCNE MOrallEHUs 3a0MKEHHOCTU U/UnKU CnucaHUst aBOHEHTCKOI nraTkl, NnaThl 3a BRafeHWe 1 Nonb3oBaHue
Obopynosannem (B cnyyae, ecnu OBopyaosaHne nepedaHo BO BriadeHWe W nonb3oBaHMe AGOHEHTA) CMUCHLIBAKOTCA B CrEAytOLlEM MOpsake: nnaTta 3a MCXOAALME MECTHble
TenedoHHbIe COBAMHEHNS; NNaTa 3a COEAVHEHNS N0 CeTV Nepedayy AaHHbIX (CeaHChl CBA3M); nnaTta 3a yCnyru MexayHapo[HoN 1 MeXayropoaHoii Tened)oHHOM CBA3M, NnaTa 3a ycrnyr
BHYTPU30HOBOI1 TeNEOHHOM B3N (ecriv ABOHEHT BbIpasun cornacve Ha A0CTYN K JaHHbIM ycryram u Mexay Onepatopom CBS3v W onepaTopamu CETW 30HOBOW, MEXAYHApOAHOM
MeXayropoAHoii TenedhoHHON CBS3W UMEETCs COOTBETCTBYHOLAs AOrOBOPEHHOCTb 06 ocyllecTBreHun OnepaTopoM CBS3M pac4eToB ¢ aboHeHTamu). MoralleHne 3a0MmMKEHHOCTH 3a
Yenyr npousBoanTCS MO CPOKY €e BO3HMKHOBEHMS, HauMHas ¢ bonee paHHeil B crieytoLiem nopsake: aboHeHTCkas nnata 3a MecTHble TenedoHHbIE COenHEHs; aboHeHTCkas nnaTa
3a nonb3oBaHne ABOHEHTCKOM MMHWER; nnaTa 3a BnajeHmre 1 nonb3osatne OBopyaosaxnem (B cnyyae, ecnn OBopyaoBaHve nepeaaHo BO BNadeHe v nomnb3osakne ABOHeHTa); nnara
33 UCXOASLLME MECTHbIE TenedoHHbIE COeANHEHUS; NnaTa 3a COeANHEHUS N0 CETU Nepeaadn AaHHbIX (CeaHChl CBA3M); NnaTa 3a YCnyr MexayHapoLHO U MeXayropogHoi TenedoHHoON
CBSI3W, NNaTa 3a YCryri BHyTPU3OHOBOM TenethoHHON B3 (ecnm ABOHEHT BbIpasun cornacue Ha A0CTyM K AaHHbIM ycryram v mexay OnepaTopoM CBsi3u 1 oniepaTopamm CETU 30HOBO,
MEXayHapOAHON 1 MeXaYropofHON TenedoHHON CBA3M MMEETCs COOTBETCTBYIOLAs JOrOBOPEHHOCTL 06 ocyLyecTBneHn OnepaTtopom CBA3N pacyeTos ¢ aboHeHTamu).
5.12. Cymmbl, nonyyeHHble 0T ABoHeHTa no [loroBopy, CHMTalOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHUS HaNM4HbIX AEHEXHbIX CPeAcTB B kaccy OnepaTtopa CBA3M (MpW Hanuumn Takoi
BO3MOXHOCTM y Onepatopa cBsi3n) Nibo B PUHAHCOBO-KDEANTHBIE YUPEXAEHNS HA YCTIOBUSIX, YCTAHOBMEHHBIX (OMHAHCOBO-KPEAUTHBIMM YUPEXAEHNSMM, MO0 B NNATEXHbIE CUCTEMbI
(BKnKOYast TepMMHarbl onnatbl YCnyr), U 3auncnsitotcs Ha JIMLeBOM CcYeT, ykasaHHbI ABOHEHTOM B MNaTeXHOM AOKYMeHTe (B MOMEHT noanucaust 3akasa k [loroBopy ABOHeHTY
BbifenseTcs Jinuesoit cyeT no cootBeTCTBYylOWEMy 3akady. Homep JuueBoro cyeta cooTBETCTBYET HOMepY noanucaHHoro CtopoHamm 3akasa). B cnyyae, ecnv HasHayeHue nnatexa
ABOHEHTOM He Yka3aHO MNK He NO3BONSET JOCTOBEPHO ONpeAenuTh, Ha Kakol JINLEBOI CYeT NepeuncnsioTcs eHexXHbIe CPEACTBa, AaHHble AEHEXHbIe CPEACTBA HE 3a4MCNAIOTCA Ha
TNnueBoit cyet ABOHEHTa 1 Y4MTBIBAIOTCS HA OTAENBHOM CHETe 10 MOMEHTa Haanexallero oopmneHunst ABOHEHTOM NAaTEXHbIX JOKYMEHTOB, IMBO YTOYHEHUSt ABOHEHTOM HasHaYeHus
nnatexa. YToYHeH1e HasHaueHus nnatexa npoussoautcst AGoHeHTOM nyTem obpalleHmns k OnepaTopy cBsiav B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIX OnepaTopom CBsiau, ¢
COOTBETCTBYIOWWM 3asBNEHNEM C 00S13aTeNbHbIM YKkasaHWeM HOMepa YTOYHSEMOro MNaTexHOro AOKyMeHTa, Homepa [MLEBOro cyeTa M MNaTeXHOro [OKyMeHTa, Mo KOTOPOMY
Npou3BeEeH COOTBETCTBYHOLLMIA MNaTEX.
5.13.Hcbopmaunst o coctosiHMM JluLeBoro cyeTa, a Takke AeTann3aums no noTpebneHHbIM Ycnyram CBSi3W W pacxofoBaHMtO CPeAcTB € JIMLEBOro cyeta MOXET ObiTb MmonyyeHa
ABoHeHToM o TenedoHy Onepatopa cBsiau 6o Ha caiite OnepaTopa cBsiau ¢ NomoLLblo AGOHEHTCKOro Homepa U cexkpeTHoro PIN-koza, npegocTaBneHHoro AGOHEHTY B COOTBETCTBUM
¢ ycnosuamm Hactosero OnucaHus Yenyru.
5.14.0nnata Ycnyr u exemecsiyHoi nnathl 3a BnageHue v nonb3osaHve O6opyposaHvem (B cryyae, ecnu OBopygoBaHue MepefaHo BO BriageHve W nonb3oBaHve ABOHeHTa)
NPOM3BOANTCS AEHEXHBIMU CPeACcTBaMM No BbIGopy ABOHeHTa:
- HaNMWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBsiau (Npy HanMumMW Takon BO3MOXHOCTH y Onepatopa casiau), ubo B KPeAUTHO-(OMHAHCOBLIE Y4pexaeHUs, 6o ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMLI onnathl Yenyr);
- BesHannyHbIM nepeyncrniennemM Yepes (PUHAHCOBO-KPEAWUTHbIE YYPEXAEHWS Ha YCMOBMSX, YCTAHOBNEHHbIX (PMHAHCOBO-KDEAMTHBIMI YYPEXAEHUAMM, @ Takke WCnonb3oBaHMEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl YCnyr) Ha pacyéTHbin c4éT OnepaTopa CBsA3W, ykasaHHbIi B [orosope. IMpu onnate Ycnyr Onepatopa €BS3u Yepes (hmHaHCOBO-
KpeauTHble yupexaeHus AGOHEHT B NNaTeXHOM [JOKYMeHTE AOMKeH yka3aTb (haMunmio, MHULMAMbI U afpec, N0 KOTOPOMY MPOM3BELEHO MPefocTaBeHne eMy [ocTyna k Ycnyram.
Ocywectsnas nnatex, ABOHEHT NpuHMMaeT Ha cebs bpems pacXodoB Ha YCMyri ykadaHHbIX YYpEXaeH!i , NNaTexHbIX CUCTEM (ECTW OpraHu3aLus, NPUHUMAIOLLAs NiaTex, B3MAeT C
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTexa);
5.15. Onepartop cBsi3n ¢ cornacusi ABOHeHTa MMEET NpaBO OCYLLECTBNSATL NEPEMELLEHME B CYET MOTALLEHWUS 3a[J0MKEHHOCTU MO UHBbIM [loroBOpaM Ha NpefoCTaBlEHNE YCryr CBSN,
3aknoyeHHbIM ¢ OnepaTopom cBsi3n,

6. MOP 0K MPEKP A LL|EH S 100 B 0P A
6.1. Kaxaplit M3 3aka3oB, 3akmnio4eHHbIX B pamkax [loroBopa, BCTynaeT B cumy ¢ AaThl ero nognucanusi obeummn CTopoHamu U AENCTBYET B TEYEHME HEOMPEAENEHHOM CpoKa, ecru B
3akase He ykasaHo WHoe. [leiicTBue noboro u3 3aka3oB MOXET ObITb OTMEHEHO NofnMcaH1eM Apyroro 3akasa B cryyae, ecnin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.
6.2.0nepatop CBSi3v C COOTBETCTBUW C AENCTBYIOLMM 3akoHoaaTenbcTBoM P® BnpaBse pacToprHyTb [loroop m/unn nioboit 3 3akasos B nioboe BpemMs B OAHOCTOPOHHEM NOPSAKe,
nMCbMeRHO yBeaoMuB AGOHEHTa O pacTopXKeHun He nosaHee, yem 3a 1 (OawH) AeHb A0 Tpebyemoi [aTbl PaCTOPKEHNS, eCrin OOLEKTUBHBIE TEXHUYECKNE, 3KOHOMUYECKVE MPUYNHBI 1
WHble MPUYMHBI He MO3BONSIOT AanbHeiiluee npepocTasneHne Yenyr. Mpu atom OnepaTop CBSiav BO3BpaLLAET AGOHEHTY BHECEHHYIO NNaTy, ynnayeHHyl UM B NOpsiake Npeaonnatkl 3a
HenoTpebneHHble Ycnyru, Ha OCHOBAHUN NUCLMEHHOTO 3asiBneHust AGOHeHTa, oopMIeHHOro B Mectax paboTbl ¢ aboHeHTaMu, ycTaHoBMeHHbIX OnepaTopom casiau. [Jorosop (3akas) B
crnyyasx pacTopxeHus no uHuumaTvee Onepatopa cBs3n ByaeT cunTaTbCs PacToprHyTbIM, @ OkasaHWe Ycnyr npekpaLyeHHbIM ¢ MOMeHTa npekpalleHns ABOHeHTY AocTyna k Yenyram
cBs3n OnepaTopom CBA3M.

6.3. AGOHEHT npy ycroBuK onmaTthbl (hakTUYeCKM NOHECEHHBIX OnepaTopoM CBsi3W PAcXooB Mo okasaHuto AGOHEHTY Ycryr, a Takke onnathl NOTpebrieHHbIX 40 MOMEHTa PacTOPKeHUs
[orosopa u/vnu no6oro u3 3aka3oB Ycnyr Bripase pacToprHyTb [loroBop u/unu ntoboii u3 3akasos B Noboe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTeM MOAAYM MUCHMEHHOTO 3asiBREHUS
OnepaTopy CBS31 0 pacTOPKeHUN B MecTax paboTbl ¢ aBoHeHTamu, yeTaHoBNEeHHbIX OnepaTopoM CBA3M, ECIIM MHOE He Yka3aHo B HacTosLLeM OnncaHnn Yenyr u/unm cooTBeTCTBYtoLEM
3akase. [lorosop (3aka3) byneT cuMTaTbCA PaCTOPTHYTbIM, @ OKasaHue YCMmyr nmpekpalleHHbIM CO [HS, CrefylowyuM 3a AHeM nomnyveHnss OnepaTopoM CBS3M COOTBETCTBYHOLLErO
3asBneHus AGOHeHTa, ecnin Gonee NO3AHMI CPOK HE NMPEAYCMOTPEH 3asiBrieHneM ABoHeHTa. B ykasaHHOM criyuae ¢ JluueBoro cyeTa ABOHEHTa CTIMCHIBAIOTCS AEHEXHbIE CPELCTBA 33
hakT4eckoe BpeMsi Nofb3oBaHus Yenyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECs AEHEXHbIE CPEACTBA BO3BPALLATCS AGOHEHTY.

6.4. B cnyyae pacTopxeHus [loroBopa unu npekpallenus Aerctens 3akasa (3aka3os), HE3aBUCKMO OT OCHOBAHWW, Nnata 3a YCRyrM No NpefocTaBneHWio AOCTyna BO3BPATy He
MOAMEXNT, 33 UCKIIOYEHNEM Cry4aes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3aka3os) O MOMeHTa oka3aHins ABOHEHTY Ycnyrin no npefocTaBneHIto 4ocTyna.

7. OTBETCTBEHHOCTb CTOPOH M MPOYME Y C .10 B /5] 0
7.1. Onepatop cBs3n He ByneT H1 B C1y AOTOBOPHBIX 0653aTeNbCTB, HI B CUiy 0BCTOATENLCTB, BO3HMKAOLMX U3 MPUYMHEHUS Bpeaa, 0TBeyaTb nepes AGOHEHTOM 1 NniobbIMU TPeTbUMM
nuuyamu 3a nboro poga NpsiMble UK KOCBEHHbIE YObITKW, MOHECEHHbIE Kak AGOHEHTOM, TaK 11 MoBbIMM TPETbUMM NLAMK, B pe3ynbTaTe MoNb30BaHWs YCRyroil nm nomnyveHns Joctyna
K HAM (B ToM uncne OnepaTop CBS3M HE HECET OTBETCTBEHHOCTM MO MCKaM TPETbUX JIWL, 3a YNYLLEHHYI0 BbIFOLY, MOTEPH KMMEHTOB UNW noTepto penyTauuu). OnepaTop CBS3M He
NpefoCTaBnsieT HUKaKuX rapaHTuit MMbo pekoMeHAALMA N He HECeT KakoW-NMOO OTBETCTBEHHOCTM 3@ MOCIEACTBUS UCMONb30BaHUS AGOHEHTOM NHOGLIX BUAOB MHGOPMAaLMM U YCIyr,
MoMy4YeHHbIX C NOMOLLbI0 YCnyru.

7.2. Onepatop CBs3W He HECET OTBETCTBEHHOCTY:

7.2.1. B cnyyae cboes B [Nonb3oBaTenbckoM (OKOHEUHOM) 06opynoBaHUst AGOHEHTa MMk MioObIX TPETUX MWL, ECTIM NOCAEAHEE He HAXOAWTCS Nod NpsiMbiM yripaeneHuem OnepaTtopa
cBsian. Onepatop cBsi3u He 06ecneynBaeT aHanm3 NPUYMH HeYAOBMETBOPUTENBHOTO KaYECTBA COEAMHEHIUS KOHKPETHOTO ABOHEHTa.

7.2.2. 3a kayecTBO Ycnyr B cryyasix Ucnonb3oBaHns ABOHEHTOM HENCMPaBHOTO UMk He cepTUdMLMpoBaHHOro Monb3oBaTenbCkoro (OKOHEYHOro) 060pyA0BaHUS UM MPUCOEAUHEHNS K
ABOHEHTCKOI IMHAM WHBIX NPUMOOPOB; CaMOBOMBHOTO MPUCOEAMHEHNS [ONOMHUTENbHBIX YCTPOWNCTB; HEKAUECTBEHHOM UMK HEMPaBUNbHOM HAcTPOiki Momnb30BaTENBCKOTO (OKOHEYHOrO)
obopynoBaHusi camum ABOHEHTOM; Ucnonb3oBaHUst ABOHEHTOM kabensi, He COOTBETCTBYIOLLEMO YCTaHOBMEHHbIM TpeGoBaHusiM OnepaTopa CBsi3u; Ucnonb3oBaHue AGOHEHTOM kabens,
VIMEIOLLETO BHELLHWE UMW BHYTPEHHUE NOBPEXOEHUS; HeNPaBUNbHON Npokraaki camum ABoHeHTOM kabenst AGOHEHTCKOM MUHIM.

7.2.3. 3a 06pbIB (3aMblkaHe) AGOHEHTCKON MUHUK, MHBIE HEUCTIPABHOCTY, BO3HWKLLNE MO BiiHe AGOHEHTa UiV TPETBUX ML,

7.3. B cnyyae uameHerus peksuanto Onepatopa cBsan, Onepatop cBsiau yBegomnsiet 06 atom AGOHeHTa NyTeM pa3MeLLeHnst COOTBETCTBYtoLero cooblyeHns Ha caitte Onepatopa
CBSI3N.

7.4. B cnyyae ecnn OnepaTopy CBsi3W He MPedOCTaBMEHO MPaBO WM HA HEro He BO3NOXeHa 00sI3aHHOCTb MO OIHOCTOPOHHEMY W3MeHeHMto ycroBuii [loroBopa, B TOM 4ucre B
OTHOLLIEHUM CYLLIECTBEHHBIX YCMOBUIA, TO U3MEHeHUs B [loroBop MOryT oopMnsTECS 3aKMoYeHNEM [OMOMHUTENBHOMO COrMalLeHus B MUCbMEHHON (hopme nbo MyTeM COBEpLUEHUS
aboHeHTOM KOHKMoLeHTHbIX AeictBuii. O HeobxogumocTi n3meHenns [lorosopa Onepatop cBsiaw yegomnsieT ABoHeHTa (ganee - npeanoxeHue) nobbiM crocobom no ceoemy
YCMOTpPEHUIO (NOCPEACTBOM pa3MeLLEHs YBELOMIEHUs Ha cailTe, oTnpaBneHns SMS-coobLyeHuit, NOCPELCTBOM 3NEKTPOHHOM NOYTHI, N0 TENedoHy, B MecTax paboTsl ¢ aboHEHTaMu 1
T.0.) He noagHee, Yem 3a 5 (I1ATb) OHE OO MOMEHTA W3MEHEHWI, eClM MHOE He NMPEAYCMOTPEHO AEUCTBYIOWMM 3aKOHOAATeNbCTBOM. Ecnu nHOe He mpemycMOTPEHO YCroBUAMN
NPeanoXeHns NN AOMONHATENBHOTO COrMalleHus, NoATBepxaeHnem cornacus AGoHeHTa 00 n3meHeHun ycrosuit [loroBopa SBNSIETCA MPOAOIIKEHME MOMb30BaHUS ABGOHEHTOM
Ycnyramn  nocrne ykasaHHOW B MPEAsiOKEHUN MNW [AONOMHWUTENbHOM COTMALleHWM [aTbl ero BCTYMMEHUS B Culy Wnu coBeplueHne ADOHEHTOM B OTBET Ha MPEAnoXeHWe Wnu
[ONONHUTENbHO cornalleHne Onepatopa cBsi3u 06 M3MeHeHuM [JoroBopa KOHKMIOAEHTHbIX JeCTBUI, MOATBEpXAaloLWMX cornacue ABoHeHTa Ha M3MeHeHue [loroBopa B Mmopsiake,
npeaycMOTpeHHOM npeanoxeHuem OnepaTopa CBsiau.

7.5. B cnyyae cornacus ABOHeHTa Ha JOCTYN K yCryram BHYTPU30HOBOW TeNedOoHHOI CBS3W, OkasblBaeMbIM OMepaTopoM CeTH BHYTPM3oHOBo TenedoHHoi caasn OAO «MeradhoH» 1 Ha
npegocTasnenne ceefeHnin 06 AGOHEHTe ykasaHHOMY OnepaTopy CETW BHYTPWU3OHOBOW TENe(OHHOIM CBA3N ANs OKa3aHUs Takux ycnyr no peluennio AboHeHTa B 3akase ykasblBaeTcs
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cooTBeTCTBYHoLLEE cornace ABoHeHTa. OkasaHue ycryr BHYTPU3OHOBO TenedOHHON CBSA3W OCYLLECTBNSAETCS Ha ocHoBaHuM onybnmukoBaHHon OAQO «MeradhoH» mybnnyHol ocbepTbl Ha
npeAoCTaBNeHme YCnyr BHyTPU3OHOBOI TenedoHHOM CBA3N, @ Takke C y4eTOM YCroBuiA, NpedycMOTpeHHbIX Onuncanmnem Yenyr.
B cnyyae cornacusi AGOHeHTa Ha [OCTYN K ycryram MeXAyropofHOA W MexoyHapoLHON TenedoHHO CBS3M, OKa3blBaeMbIM OMEpaTopoM CETW MEXAYropoaHON U MeXayHapoaHOM
TenedoHHoin cBsian OTKPbITBIM aKUMOHEPHBIM 06LLECTBOM «MepernoHarbHbid TpaH3UTTenekoM» M Ha npefocTaBneHne ceefeHnd 06 ABOHeHTe ykasaHHOMY OnepaTopy CeTu
MEXOYropoAHON M MeXayHapoAHON TenedOoHHOIM CBA3N ANS OKkasaHWs Takux ycnyr no pelueHnto ABoHeHTa B 3akase ykasblBaeTcs COOTBeTCTBytoLee cornacue ABoHeHTa. OkasaHue
YCNyr MEXOYropogHoOA W MeXayHapofHoW TenedoHHON CBA3W OCYLLECTBNAETCH Ha OCHOBaHMM OnyBnukoBaHHON OTKPbITHIM aKUMOHEpPHbIM 0BLecTBOM «MexpernoHanbHbIi
TpanautTenekom» ny6ryHoi 0chepThl O 3aKMHYEHUM JOTOBOPa Ha OKasaHWe YCNyr MeXoyropoaHoi/MexayHapoHO! TenedOHHON CBSI3W NSt Nonb3oBaTenen yenyr TenedoHHoM B3N
(NpeaBapuTEnbHbIt BLIGOP), @ TakKe C y4ETOM YCIOBWIA, NpenycMoTpeHHbIX OnucaHuem Ycenyr. Kog Boibopa OTKpbITOro akumoHepHoro obilectea «MexpermoHanbHbii TpaHauT Tenekom»
QNS NpeaoCTaBNeHNs yCIyr MeXayropoaHoi 1 MeXayHapoaHoM TenedoHHO! cBs3n — 53.
B cnyyae cornacus AGOHeHTa Ha AOCTYN K ycryram BHYTPWU3OHOBOW, MEXOYrOPOAHOM W MeXOyHapoaHOW TenedOoHHOM CBA3N, OKasblBaeMbIM MHbIM ONMepaTopoM CBS3W, W Ha
npegocTaBneHue ceefeHnii 06 AGOHEHTe ykadaHHOMY oriepaTopy CBsiau Mo pelleHuto AGOHeHTa B 3akase ykasblBaeTCsi COOTBETCTBYtollee cormacue AGoHeHTa. OkasaHue ycnyr
BHYTPU30OHOBOIA, MEXIYTOPOAHOM U MEXAYHAPOAHOM TeNedOHHOMN CBSI3N B JaHHOM CNy4ae OCYLLECTBMSETCS HAa OCHOBaHUM OnybnuKoBaHHON Ny6NuMYHON OhepThbl Ha NpefoCTaBnEeHe
YCIyr BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MEXAYHAPOAHOI TenetoHHOM CBA3M OnepaTopoM CBA3N NBO MHOTO cormalleHns, ykasaHHbIM ABOHeHTOM B 0Bonx aksemnnspax 3akasa, a
TakKe C y4eTOM YCroBMiA, NpeaycMOTPeHHbIX Onmncanmem Ycnyr cBsau «[omaluHuit TenedoH «JoM.ru» W Npu HanuumMM TeXHUYECKOI BOIMOXHOCTH. Tpu 3TOM, YCTaHOBMEHbI CrieayioLme
kofbl BbIGOpa OnepaTopoB CETEN MEXAYropoAHOI 1 MexAyHapoaHoi TenedoHHo casau: OTKPbITOE akLMOHepHOe 06LLecTBO «PocTenekomy - 55; OTKpbITOE aKLUMOHEPHOE OBLLECTBO
«BobimnenKomy» - 51; 3akpbiToe akumoHepHoe obuiectBo «Komnawus TpaHcTeneKom» - 57; O6LECTBO C OrpaHU4EHHON OTBETCTBEHHOCTbI) «OKBaHT» - 59; OTKPLITOE aKLMOHepHOe
obuwecteo «APKTESy - 21; OTkpbiToe akumoHepHoe obiectBo «MobunbHble TeneCuctembl» - 23; OTkpbITOE akumMoHepHoe o6LlecTBo «MexperoHanbHbiit TpaHauTTenekomy - 53;
O6LwecTBO € orpaHuyeHHoi oTBeTcTBEHHOCTbI0 «O.C.C. ~Tenekom» - 14; OTKpbIToe akumoHepHoe 0buwectBo «Meradony - 15; 3akpbiToe akumoHepHoe obiecteo «OnTtuTenekomy - 16;
OBLLECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTbIO — «MobuncoH-2000» - 17; OBLLECTBO C OrpaHuyeHHoN 0TBETCTBEHHOCTLI0 «KOHHIKTY - 24.
ABOHEHT MOXeT 0TKa3aTbCsi OT BO3MOXHOCTY [IOCTYNa K YCryram MeXayropoaHoi U MeXyHapoaHO! TenedOoHHOM CBSA3W W 3akasaTb YCIyri CBsI3W N0 nepefade AaHHbIX Ans Lenen
nepeaayn ronocoBoi MHAOPMaLMK, 3a UCKMKOYEHWEM YCRyr CBA3W MO nepedade AaHHbIX Ha TOPOACKME HOMEpa W HOMepa OnepaTopoB COTOBOA CBA3N B Mpedenax Hymepauiu
YensbuHckoln obnactn, (nanee — ycnyru nepefadn AaHHbIX), MPW NONMb30BaHNM KOTOPBIMU UCXOASLLEE COeAMHEHWe MO CeTi nepefadn AaHHbIX (CeaHC CBA3N) yCTaHaBnMBaeTes
ABoHeHTOM nyTem Habopa ABOHEHTOM «7» 1 «710», B TOM YuCne YCNyru nepesjayu AaHHbIX Noanexat npegocraBneHuto AGOHEHTY npu Habope AGOHEHTOM «8» 1 «810», 4To B AaHHOM
crnyyae siBnsieTcs noaTBepkaeH1eM Bbibopa AGOHEHTOM 3aka3biBaeMoi UM YCIyrv nepeAayy AaHHbIX U BO3HUKHOBEHMS Y OnepaTopa cBsiav 06513aHHOCTY NPefoCTaBUTb faHHyI0 yeryry
CBSA3M.
CTOPOHbI NPULLAK K COTMALLIEHNIO, YTO NPK OTCYTCTBIM OTMETOK B 3akase 06 oTkase AGOHEHTa OT BO3MOXHOCTM AOCTYNa K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON 1 MEXAYHAPOAHON
TenedoHHoI cBs3u NMbo oTkase ABOHEHTa OT BO3MOXHOCTW AOCTYNA K yCryram BHYTPU3OHOBOW, MEXAYrOPOLHON U MeXayHapoaHON TenedoHHO! CBsi3u ABOHEHT 3akasbiBaeT ycryru
nepeaayn AaHHbIX.
CTOPOHbI MPULLAK K COrMALLEHMI0, YTO Npu oTkase ABOHEHTa OT yCryrvt nepeaayn AaHHbIX W 3aKkase AOCTYNa K yCryram BHYTPU3OHOBOW, MEXAYTOPOAHON M MeXAYHAPOLHON TenedoHHONM
cBs31 AGOHEHTY NPeoCTaBNSAETCS BO3MOXKHOCTb AOCTYNA K BHYTPU3OHOBOI TeNedOoHHON CBA3N, OKa3blBaeMOl 0nepaTopoM CeTU BHYTPH30HOBOM TenedoHHoi cesian OAO «MeradhoH» 1
YCNyr MEXOYropoaHO U MeXAYHapOAHOM TenedoHHON CBA3M, OKa3blBaeMble OnepaTopoM CETU MEXAYropoaHON M MeXayHapoaHON TenedoHHOM cBA3n OTKPbITbIM aKUMOHEPHBIM
obwectaom «MexpernoHanbHbIit TpaHauTTenekomy, a Takke ABOHEHT cornaceH Ha npefocTaBneHre cBefeHnit 06 AGOHEHTe ykasaHHbIM OnepaTopam CBSI3.
[ing n3meHeHns nopsaka AOCTYNa K ycryram BHYTPU3OHOBOW, MEX/AYrOPOAHON W MeXayHapoHOM TenedoHHOM CBA3M, a Takke NpefocTaBneHns ceeaeHni 06 AGoHeHTe onepaTopam
CBS3M, OKa3bIBAOLMM YCMyri BHYTPU3OHOBOW, MEXYropoAHOA M MexOyHapoaHoi TenedoHHoN cBsan, AGOHeHT Bnpase obpaTuTbcs k OnepaTopy CBA3M C COOTBETCTBYHOLMM
3asBneHmeM.
7.6. B coOTBETCTBUM C LEACTBYIOLLMMM HOPMATUBHO-PABOBLIMM akTamu P®, B TOM Yucre 0 nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX faHHbIX, IPEAOCTaBNEHHbIX ABOHEHTOM
npy 3aKni4eHnn 1 ucronHernn CTopoHamn 0Bs3aTensCTa o [loroopy, OCYLECTBNAETCS C LieNbio MCMONHEeHNs TpeboBaHWi 3akoHoaaTenscTea PO, okasaHus Yenyr, ocyLecTBneHmns
pacyeToB, MHAOpMMpOBaHUS 06 Ycnyrax, BKMKOYAs O HANM4MM 3aA0MKEHHOCTW, PACCMOTPEHMS MPETEH3NI 3a YCAYrA W B WHbIX LiENsAX, HEpaspbiBHO CBA3AHHBIX C MCTIONHEHWEM
[oroBopa. C mMomeHTa 3akmioyeHus [loroBopa W A0 NpeKpaLleHust UCTIONHEHUS Mo Hemy o6si3aTenbcTe CTOpoHamu, B TOM YKCNE WUCMOMHeHWst TpeboBaHuid 3akoHogaTenscTea PO,
OnepaTop CBsi3u BrpaBe OCYLLECTBNATb cOOp, cUCTEMATA3ALMIO, HAaKOMMneHue, yTouHeHue (0BHOBNEHMe, M3MEHEHWE), U3BMeYeHre, UCNONb3oBaHWe, Nepefady (pacnpocTpaHeHue,
npeAocTaBnexme, AocTyn), brokuposaxme, XpaHeHue, obeanuunBanne, yaaneHue, yHUYTOKEHNe NepcoHanbHbIX AaHHbIX C W/ 6e3 Mcnonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX
CPeAcTB.
7.7. C momeHTa 3akmioyeHus [loroBopa v 1o npekpalleHus 06s3aTensCeTs no [JoroBopy, a Takke [0 UCTEYEHUs CPOKOB, YCTAHOBMEHHBIX AEMCTBYIOLMM 3aKOHOAATENLCTBOM, B TEUEHUE
koTopbix OnepaTop cBsian 06513aH XPaHUTb NepBUYHbIE Y4ETHbIE AOKYMEHTbI 1 cBefeHnst 06 aboHeHTe, AGOHEHT NoATBEPXAAET CBOE Cornacie Ha nepesady nepcoHanbHbIX faHHbIX,
npepocTaBnerHbIx ABoHeHTom OnepaTopy €Bs3W, W NopyyeHne TpeTbiM nuuam o6paboTki (pacnpocTpaHerne, NpeaocTaBneHne, AOCTYN) NepCoHanbHbIX AaHHbIX ABOHEHTa B Liensx
ncnonHerns [florosopa 1 TpeboBaHMii 3aKOHOAATENbCTBA, MPeAOCTaBneHue CBeAEHWA O HeM TPeTbUM NuuaM, B TOM YUCNe onepaTtopam CBS3WM, [OCTYN K ycnyram KOTOpbIX
OCYLLIECTBNSIETCA C NOMOLLbI0 ceTeil cBan OnepaTtopa CBA3W, a Takke IOPUANYECKMM NULiaM, OCYLLECTBNISIOLMM B COOTBETCTBUM C JE/CTBYIOLLMM 3aKOHOAATENLCTBOM (hOPMUPOBaHME,
06paboTky, XpaHeHue 1 Bbigady UHopmaLy 06 ucnonHeHn AGOHEHTOM [OMKHUKOM NPUHATLIX Ha cebsl JOroBOPHbIX 0653aTeNbCTB, NULaM, OCYLLECTBASIOLMM OT MMeHn OnepaTopa
B3N B3biCkaHe ¢ ABOHEHTa 3a[OMKEHHOCTW 3a YCnyri, UK nuuam, KOTOpbIM NepefaHo npaso TpeboBaHWs Takoi 3aA0MKEHHOCTW. [MepeyeHb TPeTbUX MWL, MPUBREKAeMbIX
OnepaTopom cBsi3i k 06paboTke NepcoHanbHbIX AaHHbIX aboHeHToB, pasmelyaetcs OnepaTtopom Ha Caitte Onepatopa cBsisu. OnepaTop CBS3W Bnpase OMpenensTs U U3MEeHATb
nepeyeHb TPETbUX NKL. [laBas cornacie Ha nomnyyeHne peknamHbix Matepuanos, AGOHEHT NOATBEPXAAET CBOE cornacvie Ha 06paboTKy nepcoHanbHbIX AaHHBIX M AaHHbBIX 06 Oka3aHHbIX
Yenyrax ansi uenei NposBIKEHUs TOBapOB (paboT, ycnyr), B TOM umcne TOBapoOB (paboT, ycnyr) TpeTbix nuy. HaumeHoBaHWe, aapec N, ocyLLecTBrstoLLMX 06paboTKy nepcoHanbHbIX
AaHHbIx ABOHeHTa no nopyyenmnio Onepatopa CBA3M ykasbiBatoTca Ha caitte Onepatopa cBa3n. CylLeCTBEHHbIM YCNIOBUEM [OrOBOPOB, 3akmioyaeMbix OnepaTopom CBS3n C TPeTbiMM
nuuamm senseTcs 06513aHHOCTL 0becneyenns TpeTbMI NNLAMN KOHGWAGHLMANBHOCTM NepCoHanbHbIX AaHHbIX 1 6e30nacHoCTH x 06paboTku. MepeyeHb AeCTBUIA C NepPCOHaMNbHBIMMN
[JaHHbIMY - Ntoboe AelicTBue (OnepaLysi) UK COBOKYMHOCTb [ECTBIA (OnepaLinii), COBEPLLAEMBIX C UCMONb30BAHUEM CPESCTB aBTOMATM3aLMM Ui Be3 MCorb30BaHNs Takx CPEACTB C
nepcoHanbHbIMU - JaHHBIMK, BKMOYast cBOp, 3anmuch, CUCTEMaTU3auuio, HaKoMMeHue, XpaHeHue, yTouHeHWe (0BHOBMeEHMe, W3MEHeHWe), M3BMeYeHue, UCNomnb3oBaHue, nepeaady
(npepocTasnenue, aoctyn), obeannumBanne, BrokMpoBaHWe, yhaneHue, YHUYTOXEeHWe NepcoHanbHbIX AaHHbIX. [Mpu nognucanmn [loroBopa ABOHEHT BnpaBe BbipaauTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM nMLaM, ceefeHnit 06 ABoHeHTe. Ecnu ABOHEHT He BbIpa3un CBOErO HECOrnacks, Cornacue CYuTaeTcs OOPMMEHHbIM MyTeM MoAmMcaHns
[oroopa. B nepuop aeitctaus [Jorosopa oTka3s ochopMnsieTcs nyTeM HanpasneHus AGoreHToM OnepaTopy CBsi3W MMCHMEHHOTO 3asiBIEHNS.
7.8 Niobble ysegomnenus Onepatopom cBsian AGOHEHTa, eCY MHOe HE MPeLyCMOTPEHO HacTosimM OnucaHnem Ycnyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3NEKTPOHHOI
noyTbl MO afpecy, ykasaHHoMy B [loroBope unm 3akase, NOCPEACTBOM TenedOHHON CBA3N MMk MyTeM pa3MeLLeHNs YBEAOMIEHUA Ha COOTBETCTBYIOWWMX calTax Onepatopa CBS3M.
TNiobele yBegomnenns AboHeHTom OnepaTopa CBA3W, €CNM MHOE He MpeaycMOTPeHO HacToAwmM Onucannem Yenyri, 3aka3om, BKMoYas yBe[oMIeHns 06 0T3biBe NpeaoCTaBneHHoro
ABOHeHTOM cornacust Ha 006paboTky CBOWX NepcoHamnbHbIX [aHHbIX B Cry4asx, AOMyckaeMblX AEMCTBYIOLLMM 3aKOHOAATENbCTBOM P®, OCyLLeCTBAAITCH nyTeM COCTaBrneHus
NMUCbMEHHOTO 3asiBReHNsl, 0hopmnsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNeHHbIMM OnepaTopom CBAi3n.
7.9. CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYIO Cily COBCTBEHHOPYYHOIN MOAMMCH, (haKCMMUNBHOMO BOCMPOM3BeAeHNs noanucy, nbo noboro aHanora CoBCTBEHHOPYYHON NopnuUCcH
OnepaTopa CBA31, BOCIPOM3BEAEHHOIO C MOMOLLbID CPEACTB MEXaHUYECKOro UMK MHOTO KONMpoBaHWsA Ha [loroBope, a Takke Ha WHbIX [OKyMEHTaX, CBA3aHHbIX C €r0 UCMOMHEHMeM,
3aKMIOYEHVEM UNK NPeKPaLLEHNeM.
7.10. Ecnu ABoHeHT umeeT nepes, OnepaTopom CBsSiaW 3afi0MKeHHOCTb No onnate Yenyr cesiau no [loroBopy w/iunu fgan OnepaTopy CBSi3W COOTBETCTBYHOLEE Yka3aHue (MpW YCrnoBuu
coobiLLeHns ABoHeHToM Homepa [loroBopa 1 COOTBETCTBYHOLLEro 3akasa U MHOM MHAhopMaLK, NO3BONAOLLEN AOCTOBEPHO YCTaHOBUTL NIMYHOCT ABOHEHTa, B TOM Y1Cne — NaponbHOro
CcnoBa, B Crnyyae npepocTasneHns OnepaTopoM CBS3V Takoli BO3MOXHOCTM ABOHeHTy. OnepaTop CBS3M MMEeT NpaBoO OTKMOHWUTL COOTBETCTBYHOLMIA 3anpoc AGOHeHTa B cryyae
COOBLUEHMS HEMONHON UNM HETOYHOM WHGopMauwmm), To OnepaTop CBS3M BripaBe HanpaBWUTb NOCTyNawllMe AeHexHble cpefctea oT AboHeHTa no [loroBopy, MHbIM [loroeopam,
3aKmioyeHHbIM ¢ OnepaTopoM CBsiaW, UM OTAENbHBIM 3akasaMm nnaTexu Ha Apyroit JuueBoit cueT ABOHEHTa, B TOM Yucre Ans noralleHust obpa3soBaBLUeiics paHee 3a[0MKEHHOCTH
AbBoHeHTa. Mpy atom Ha JmueBoit cyeT ABOHEHTa, Mo KOTOPOMY MPOM3BOAMIICS MNaTeX, 3a4NCNSeTCs CyMMa 32 BbIMETOM AEHEXHOW CyMMbl, HanpaBneHHoM Ha Apyroi fuuesol cueT
AboHeHTa. O npousBeneHHbIX HanpaBneHnsx AeHexHbIX cpeacTs Onepatop cBAav 0653aH yBeaoMUTL ABGOHEHTa NMyTeM TenedOHHOrO COOBLYEHNS Ha KOHTAKTHBIA TENedOH UK NHBIM
obpa3om no ycmoTpeHuto Onepatopa CBs3u.
7.11. OnepaTop CBS3M He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YObITKM, NOHECEHHbIE AGOHEHTOM He no BuHe OnepaTtopa CBSi3v B pesyrbTaTe UCMomnb30BaHUst AGOHEHTOM Tex
Ui MHbIX pecypcos B CeTw, a Takke 3a NOCNEACTBNS UCNOMb30BaHN ABOHEHTOM Mio6biX BULOB MHAOPMALIM 1 YCryT, Nofy4eHHbIX AGOHEHTOM NPy NOMb30BaHMK Ycnyramm cBsav (npu
YCTaHOBMEHUM coeanHeHnin). OnepaTop CBA3N He MPefoCTaBNAET HUKaKUX rapaHTuit MMbo pexkoMeHJaumii 1 He HeceT Kakoi-nubo OTBETCTBEHHOCTM 3a MOCMEACTBUS UCMOMb30BaHNS
ABOHEHTOM NtoBbIX BUAOB MHOPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLIO YCnyru.
7.12. Mpw HeWCNOMHEHWUM WUNM HeHaanexallem ucronHeHun OnepaTopoM CBS3M 00513aTENLCTB MO OkasaHuio Ycnyr AGOHEHT Ao obpalueHusi B CyA npeabsiBrsieT OnepaTtopy CBsiaw
MCbMEHHYI0 MPETEH3NI0 ¢ npunoxeHnem konun [lorosopa, 3akasa, Takke WHbIX HEOOXOAMMBbIX ANS PacCMOTPEHWNS MPEeTeH3u Mo CyLecTBy [OKyMeHTOB. [peTeHann ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAKOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuitckoi ®eaepaim.
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7.13. Bce cnopbl CTopoH no [loroBopy 1 B CBS3W C HUM, MO KOTOpbIM CTOPOHBI He MOTYT MpUiATK K 060K0AHOMY COrMacuio, NepesaloTcs Ha paspelleHne cyaa No MeCTy HaXoXOeHus
chunmana Onepatopa cBsau.

8. AHTVKOPPYMLIMOHH bIE TP E5 0B AH /5] 150
8. 1. KoHTpareHT 06s13yeTcs cobnioatb NPMMEHMOE POCCUICKOE 3aKOHOAATENbCTBO, BKMI0Yas, HO HE OrpaHN4MBasCh:

(a) PepepanbHbil 3akoH Ne 273-03 ot 25 gekabps 2008 r. «O NpoTMBOLECTBIM KOPPYMLIMNY,

(b) ®enepanbHbin 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOLEMCTBUM fneranv3aumu (OTMbIBaHMIO) AOXOLOB, MONYYEHHbIX MPECTYMHbIM MyTeM, W (PUHAHCMPOBAHMIO
TEppopU3Man

1 3aKOHO[ATENbCTBO WHbIX rOCYAAPCTB MO MPOTMBOAEMCTBUID KOPPYNUMM W MPOTWUBOAEACTBMIO neranuaauvi (OTMbIBAHMIO) [0XOA0B, MOMyYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

8.2. Mpu ucnonHeHuu ceoux obsizatenscTs no orosopy, KoHTpareHT, ero adydmnmpoBaHHble nnua, paboTHUKM WK NOCPEAHUKM HE COBEPLUAIOT KakuX-NMGo AENCTBUIA (OTKA3bIBATCS
ot 6e3feiicTBMA), KOTOPbIE MPOTUBOPEYAT TPeBOBaHNSM AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCMe, BO3LEPXKUBAIOTCS OT MPAMOTO UMM KOCBEHHOTO, NMYHO MNK Yepes
TPeTbIX NUL, NPeAnoxXeHNs, 0beLyanmns, [aum, BbIMOraTenbCcTea, NPOCckObl, COrnacus NonyynTb W MONYYeHNs B3ATOK B Moot hopme (B TOM umncne, B OpMe AEHEXHBIX CPEACTB, MHbIX
LieHHOCTeM, UMYLLIECTBA, MMYLLEECTBEHHbIX MPaB WK UHOI MaTepranbHOM M/unn HemaTtepuanbHON BbIrogbl) B NOMb3Y UMK OT KakuUX-NBO MWL, ANS OKa3aH!s BIMSHWS HA WX [EACTBUS Uk
PELLEHWS C LieMbIo Nomny4yeHnst Ntobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C UHOI HEeNPaBOMEPHON LieMbHo.

8.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHUE KakUX-NMGO AEACTBUIA, KOTOPLIE MOTYT NPUBECTU K HAPYLLEHUKO AHTUKOPPYMNLMOHHOTO 3aKOHOAATENLCTBA MMK CTaTh NPUYUHOI
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA B pe3yrbTaTe AencTBuit KoHTpareHTa.

8.4. MNpu BbISBNEHMM KOHTpareHToM cryyaeB HapylueHus nonoxeHui n.n.1,2.biwe KoHTpareHToM, ero addunupoBaHHbIMM MuLamm1, paboTHUKaMKU Uk nocpepHukamu, KoHTpareHT
00s13yeTcst B MUCbMEHHO chopme yBeaoMuUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHue 14 Heit ¢ MOMeHTa (haKTUYECKOrO HapYLLEHMS!.

8.5. Tarke B cnyyae Bo3HUKHOBEHUS Y AO «3P-TenekoM XonauHr» pa3yMHO 060CHOBAHHBIX MOJO3PEHMIA, YTO MPOU3OLLNO UM MOXET MPOM3ONTU HapyLUEHWE KaKUX-NIMOO MONOXEHMIA
n.n.1,2.8bilwe KoHTpareHToM, ero addunupoBaHHbIMU nuLami, paboTHrkamy unm nocpeanmkamn AO «3P-Tenekom XonauHr» Bnpase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NPeAoCTaBUTbL KOMMEHTapUN 1 MHADOPMALIMIO (OKYMEHTbI), OnpoBepratoLLe Ui NoATeepxaaloLye (akT HapyLieHns B TedeHne 14 AHeil C MOMeHTa BO3HWKHOBEHNS NoAobHOro pofa
NOAO3PEHNIA, a Taloke PacTOPrHyTb HACTOSLLMIA AOTOBOP.

TEXHUYECKUE XAPAKTEPUCTUKU YCNYTU I ———,
TexHu4yeckvie NokasaTenn KayecTBa npyu okasaHuy ycnyr CBs3n No nepegade AaHHblX Ans Lienev nepeaayv ronocoBoi MHGopmaLmy:

Ne HaumeHoBaHue 3HayeHune

1 3apepxka npy yCTaHOBMEHUM COEANHEHNS <3 cek

2 KoaghduumeHT BpemMeHHbIX 3afepKek Npu nepeayv nakeTos UHGOpMaLmmn <100 mc

3 KoadhhuumeHT notepy nakeToB MHGOpMALmm <1%

4. Monoca npomyckaHus NIMHWM CBA3W B CETV Nepefayy AaHHbIX (CKOPOCTb Nepeaaym AaHHbIX) 256 kbuT/cek

5 [locToBepHOCTb NepeAayn MHhopMaLm >99%

6 Mcnonb3yemble aboHEHTCKUE UHTEPEENChI FXS

7 lMpoTokon nepefayn faHHbIX SIPv. 2.
Wcnonb3oBaHne AGOHEHTOM Ycnyr CBA3N Ans NOMyYeHUs YCNyr TPETBNX MWL MyTEM YCTAHOBNEHNS COEAMHEHMS C UCTIONb30BaHNEM

8. moaeMa AboHeHTa no npoTokonam V.22, V.32, V.34, V.42, V.90, V.92 He npegocTaBnseTcs
dopmat aBTOMaTUYECKOrO OnpeaenuTens Homepa (Mpu Hanuuun gaHHoM yHKLMKM y NMonb30BaTENbCKOTO (OKOHEYHOTO)

9. obopynoBaHus) Caller-ID (EBpoAOH)

TAPU®bI HA YCNYTU CBA3U «[omawnui TenedoH « JOM.RU»
Tapudbl npegocTaBneHns goctyna
Tapudbl npegocTaBnexus goctyna | LleHa

1. YCﬂyI'M no npepocTaBneHno aoctyna:

1.1. obecneyeHme TEXHUYECKOI BOIMOXHOCTY OKa3aHus AGOHEHTY Ycnyr cBsiau; 1.000,00

1.2. obecneyeHe BO3MOXHOCTH NONb3oBaHWst AGOHEHTOM Ycryrami CBsi3u (B TOM YuCTe BblaeneHne oAHoro AGOHEHTCKOrO HoMepa v 1000,00
IP-agpeca).
2. BoipeneHue kaxporo nocnepyoiero AGoHeHTckoro Homepa u IP-agpeca(B Tom unucne cozpaHue TeXHUYeckoi BosmoxHocTu | 2 000,00
oka3aHus AGoHeHTy Ycnyr cBsi3u 1 obecneyeHne BO3MOXHOCTU NONb30BaHUs AGOHeHTOM Ycnyramu cBsAsm)
3. BoigeneHne AGOHeHTCKOro Homepa no BbiGopy AGOHeHTa Ha ocHoBaHUM 0TZEmNbHOrO cyeTa
Oneparopa cBsian

MpumeyaHmns
1. ABOHEHT CaMOCTOSITENBHO HECET OTBETCTBEHHOCTb 3a COXpaHHOCTb W obecneveHne paboTocrocobHocT OBopynoBaHus, B ToM uucrie obecreveHne O6opyaoBaHus
anekTponutanmem 220B.
ABoHeHTCKas NuHKs, chopmmrpoBaHHas OnepaTopoM €B3n Ans obecneyeHns TEXHUYECKOW BO3MOXHOCTM OkasaHWs ABOHeHTy Ycnyr cBsiaw (ycryru no npefocTaBNeHuio
pocTyna), sensietcs cobeTeeHHocTbio Onepatopa casisu. [nata 3a BnageHue 1 nomnb3osaHne AGOHEHTOM ABOHEHTCKON IMHWEN BKIOYEHA B aBOHEHTCKYIO MraTy U HauMCrsieTcs
ABOHEHTY [IONOMHUTENBHO 1 B3UMAETCs 10 MOMEHTA NpeKpalleHus aeicTBus [lorosopa, He3aBUCUMO OT pakT4eckoro noTpebrieHust Yenyr casisu.
2. B croumocTb npepocTaBneHns AOCTYNa BKIKOYEHb! BCE HANOM 1 cOOPbI, WUCMONb3yemoro npu npefocTasneHnn aoctyna k Cetin cBsav ABOHEHTY M Yka3aHHOTO B akTe cAauv-
npyUemkW ycryr no npeaocTaBnenmio ocTyna.
3. ObecneyeHne TEXHUYECKON BO3MOXHOCTM Oka3aHWs AGOHEHTYy Ycnyr cBsisu npegycmatpueaeT opMupoBaHue AGOHEHTCKOM NHMM A0 nepBoro Monb30BaTeNbCKOro
(okoHeuHoro) oGopynoBaHus. GopmupoBaHMe AGOHEHTCKOM IWHUM Ha y4acTke OT nepBoro [lonb3oBaTenbCkoro (OKOHeWHoro) o6opynoBaHWs A0 MOCreayHLLEero
[Monb3oBaTenbckoro (OkoHewHoro) obopyaoBaHus, Haxoasiuerocs B MomeleHun AGoHeHTa, onnaynsaeTcs A6oHeHTom no Tapudpam Onepatopa cBS3M Ha [lononHUTembHbIe
yenyru.
4. Bxopsiee B Ycryri no npefocTaBneHnto ocTyna (popmupoBanie ABOHEHTCKON NUHUM OCYLLECTBSIETCS MO HapYXHOM NOBEPXHOCTH CTeHbI OGbEKTa OTKPLITHIM COCOBOM.
®opmnpoaHne ABOHEHTCKON NMHAM WHBIM CMOCOBOM, BKMioYas paboTy C MOABECHBIMK MOTOMKaMM, YCTAHOBKY M. MAMHTYCOB, 3aKpbiTylo MPoknaaky AGOHEHTCKOM NnHMK,
YCTaHOBKY 1 HAaCTPOWKY [ONONHNTENLHOTO 060pY/A0BaHNA 1 T.4., @ Takke YCnyrv No NpefoCcTaBneHIto JOCTYMNA C Y4eTOM JOMONHNTENbHbIX TpebosaHuii AGoHeHTa onnauneaeTcs
Ha OCHOBaHWK 0TaenbHoro cyeta Onepatopa cBsian. B ykasaHHoM cryyae nocrie nogmucanust loroBopa u 3akasa AGOHEHT ocTaBnisieT 3aseky no 1en.8-800-333-7000. B Teuenune
5 pHell ¢ MOMEHTa MOCTYNneHus 3asiBki K AGOHEHTY HanpaensieTcs npeAcTaButens OnepaTopa CBsi3W A COCTABNEHUs cyeTa. B aaHHOM cryyae cpok, MpemycMOTPEHHbIi
n.3.1.1. [loroBopa, Ha4MHaeT MCUMCrATLCA C MOMeHTa onnaTtbl AGOHEHTOM cyeTa 3a Ycnyrv no npeAocTaBnerunio AocTyna.

TapudpHble NnaHb1 NoNb3oBaHMsA Ycnyramu cBA3u

OnnaTe Noanexat TONbKO UCXOAsLMe TenedoHHbIE COEAVHEHUS U COBAMHEHNS MO CETU Nepesaym [aHHbIX (CeaHchbl CBAA3N) (farnee - CeaHchl CBS3M) B pamkax LeiCTBYHOLLEro
3aKoHofarenscTea PO.

EaMHiLa TapudMkaumn Ha ceaHCbl CBSI3W COCTaBnsieT OAHY CekyHay. EAuHuua Tapudpmkaumm Ha MecTHble TenedoHHble COeAMHEHWS COCTaBNSET oaHy MuHyTy. Onnartg
NPOM3BOANTCSA B 3aBUCUMOCTY OT NMPOAOIKUTENBHOCTY TENeOHHbIX COBANHEHMIA/CEAHCOB CBA3M 1 COOTBETCTBYIOLLETO BUaa TenedoHHOro CoeanHeHNs/ceaHca CBA3MN.

TenedoHHOE CoeaMHEHIE NPOJOMKUTENBHOCTLI0 MEHEe 3 CEKYHA He YUMTLIBATCS B 06beMe OkasaHHbIX YCryr CBA3M.

lMpn nonb3oBaHUM Ycnyramu cBS3N B COOTBETCTBUM C TapudHbIM NnaHoM «Be3nMMUTHBIY N0 MapkeTMHrOBON akumun «KomnnekcHoe npeanoxeHue» (aanee — AKUMS), a Takke B
COOTBETCTBAM C ApyrM TapudHbIM NNAHOM, eCIv Takasi BOSMOXHOCTb NMpeAycMOTpeHa ycrnoBusiMu Akumu, aBOHEHTCKast NnaTa ycTaHaBNMBAETCS C Y4ETOM CKUOKM B pasMepe,
npeAycMOTpeHHOM ycrnosusimi Akumi. AGOHEHTCKas nnaTa, nnaTa 3a BnafeHue M nonb3oBaHve O6opynoBaHueM (B criyyae, ecnu OBGopyaoBaHve nepefaHo BO Briafeue u
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nonb3osaHne ABOHeHTa) cnucbiBaeTcs ¢ Jiuuesoro cyeta ABOHEHTa aBToMaTM4eCK B NONHOM o6beme He no3fHee 1-0ro yncna Mecaua, CneaytLLero 3a MecaLem nonb3oBaHns
Yenyroi ceaan. B cnyyae otcyTcTBus Ha 21-0e uncno Mecsla, Cneayiowero 3a MecalueM nomnb3oBaHus Ycnyroit cBasn, Ha JuueBom cyete AGOHeHTa AeHEeXHbIX CPeAcTB B
pasmepe aboHeHTCKoI nnaTthl o TapuchHoMY nraHy «be3nuMUTHBIRY (MHoMy TapudHOMY NnaHy, eCnv Takasi BO3MOXHOCTb NPelyCMOTPEHa YcroBusamMM AKLMM) NnaThl 3a BnageHue
1 nonb3oBaHue OB6opyaosaHueM (B cnyyae, ecnv ObopyaoBaHWe nepefaHo BO BrafeHue W nonb3oBaHue AGOHEHTa) 3a NPELLIECTBYIOLLMA U TEKYLLMA MECSIL| NONb30BaHUS YCnyrom
cBs3n OnepaTop CBA3N MMEET NpaBO MPUOCTAHOBUTL OKasaHWe YCMyr CBA3N B YaCTV BOIMOXHOCTW OCYLLECTBNEHNS AGOHEHTOM MCXOAALLNX MECTHBIX TenedOHHbIX COEANHEHNIA,
NCXOAALMX COEAMHEHMA N0 CETU Nepefaym faHHbIX (ceaHcoB cBA3n). [pu OTCYTCTBAW AEHEXHbIX CPEACTB B yka3aHHOW CymMe Ha Jluuesom cyeTe aboHeHTa yeTbipe v Gonee
MecsiLeB noaps, OnepaTop CBS31 UMeET NPaBo NPUOCTAHOBUTbL NONb30BaHWE YCIYroil CBSA3M B NONHOM 06beme.

ABoHeHTy BblfenseTcs oauH JIMLEBO cYeT, Ha KOTOPOM OTpaxatTcs nocTynneHust cpeact Onepatopy cBsisu oT AGOHeHTa 3a BnafeHue u nonb3osaHue O6opypoBaHueM (B
cnyyae, ecrm OBopynoBaHue nepeaaHo Bo BnafeHWe M nonb3oBaHue AboHeHTa), Yenyru cessu «floctyn B WHTepHeT «[om.RU», Yenyru kabenbHoro TenesupeHns «fom.RU,
Yenyrn MecTHoi TenedOHHOM CBSA3M M YCRyru No nepefaye AaHHbIX ANs Lenel nepeaayu ronocosoit nHcopmauym «fomalkmil Tenedor «om.RU», a Takke cnucaHue atux
CpeacTB NPONOPLMOHANbHO pasmepy Nnathl 3a YCnyrit CBsiaW, OkasbiBaeMbIX N0 Akuuu, OT 0BLLero pasmepa eXemMecsiyHol nnatbl 3a YCnyry cBsiau, okasbiaemble no Akuuu. Mpu
OTCYTCTBUM [AEHEXHbIX CPEACTB B YKa3aHHOW Cymme Ha JluueBom cyete aboHeHTa Tpu 1 Gonee mecsues noapsia, OnepaTop CBSA3N UMEET NPaBo NPUOCTAHOBUTL NMOMb30BaHMe
YCryroil CBS31 B MONHOM 06beme.

[ing nonyyeHns ycnyr cBs3n no nepeaaye AaHHbIX ANs Lenei nepefayy ronocosoit MHGopMaLmi i yctaHoBneHnst ABOHEHTOM NCXOAALLEro COeAMHEHINS MO CeTU nepeaayn AaHHbIX
(ceaHc cBsi3u) AGOHEHT JOMKEH OCYLLECTBUTL HABOP MO CreayHLMM NpaBunam:

Bua coeamnHeHmns MocnepoBatenbHOCThL Habopa*

Ha TrOpoficKMe HOMEpa, He BXOASLIME B 30HY Hymepauuu . MarHuToropck B | «7», danee Habop kofa 30HbI HyMepauuu Bbi3biBaeMoro aboHeHTa, fanee HaGop

npepenax Poccun abOHEHTCKOro HoMepa Bbl3biBaeMoro aboHeHTa

Ha HoMepa onepaTopoB COTOBOI CBA3W B Npefenax Poccun «7», nanee Habop Koga onepaTopa COTOBOW CBA3WM, fanee Habop aboHeHTCkoro
HOMepa BbI3blBaEMOro aboHeHTa

Ha HOMepa onepaTopoB COTOBOM CBA3W 3a Npedens! Poccun «710», nanee Habop koaa CTpaHbl Bbl30Ba, Jarnee Habop koda onepaTopa COTOBOV
CcBsi3W, flanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOr0 aboHEHTa

Ha ropofckvie HoMepa onepaTopoB CBA3VW 3a Npeaenamu Poccim «710», fanee Habop koja CTpaHbl Bbl3oBa, fanee Habop kofa 30Hbl Hymepauun
Bbl3biBaeMoro abOHeHTa, [fanee Habop abOHEHTCKOro HoMepa  Bbi3bIBaEMOro
aboHeHTa

* Habop ABOHeHTOM «7» n «710» siBNsSeTCA NoATBEpPXAEHNEM Bbibopa AGOHEHTOM 3aka3blBaeMoii UM YCMyri CBsi3 MO NMepefade AaHHbIX Ans Leneit nepegaym ronocosou
MH(OPMALK 1 BO3HUKHOBEHMS y OnepaTopa cBA3n 0653aHHOCTM NPeAOCTaBUTb AAHHYIO YCIYTy CBSA3M.

[ins nonyyeHUs yCnyr BHTPM3OHOBOW, MEXAYrOPOAHON W MEXAYHAPOAHOM TenedoHHOI CBS3M M ycTaHoBNeHNS AGOHEHTOM COOTBETCTBYHOLLE yCryrin TenedoHHON cBA3u ABOHEHT
[JOMKeH OCyLLeCTBUTL Habop Mo creaytoLLMM NpaBunam:

Bupg coeguHeHus MocnegoBaTenbHOCTL Habopa®

Ha ropofckue HoMepa, He BXopdle B 30Hy Hymepauun MarHutoropckoit | «8», danee Habop kofa 30HbI HyMepauuu Bbi3biBaeMoro aboHeHTa, fanee HaGop

obnacty B npegenax Poccuu abOHEHTCKOro HoMepa BbI3bIBAEMOro aboHeHTa

Ha HOMepa OnepaTopoB COTOBOA CBA3N He BXOAAWME B 30Hy Hymepauuu | «8», fanee Habop kofa onepaTtopa COTOBOW CBsiaM, fanee Habop abGOHEHTCKOro

MarnuToropcko obnacty, B npegenax Poccuu HOMepa Bbl3blBaeMoro aboHeHTa

Ha HOMepa OnepaTopoB COTOBOI CBSA3M 3a Npeaenbl Poccun «810», panee Habop Kofa CTpaHbl Bbl30Ba, fanee Habop Kofa onepaTopa COTOBOM
CcBsi3W, flanee Habop abOHEHTCKOro HoMepa Bbl3biBaEMOro aboHEHTa

Ha ropofickvie HoMepa onepaTopoB CBA3M 3a Npefenamu Poccun «810», farnee Habop koja CTpaHbl Bbl3oBa, fanee Habop kofa 30Hbl Hymepauwu
Bbi3blBaEMOr0 abOHeHTa, [Janee Habop abOHEHTCKOrO HOMEpa  Bbi3blBAEMOTO
aboHeHTa

* Habop ABoHeHTOM «8» 1 «810» sBNsieTCs NoATBEpXAEHMEM BbibGopa ABOHEHTOM 3aka3blBaeMON UM YCIyri BHYTPU3OHOBOW, MEXAYTOPOLHON U MEXIyHapOAHO! TenedoHHOM
CBS3M 1 BO3HMKHOBEHWNS y Onepatopa cBA3n 0653aHHOCTV NPeAoCTaBNTb [OCTYN K AAHHBIM yCryram CBsAan (Mpu ycnosiu, 4to ABOHEHT npu noanucaHim [lorosopa nvnu 3akasa
BbIpasun cornacvie Ha JOCTYN K JaHHbIM yCryram), ECI MHOE He npedycMoTpeHo [loroopom u/unu Hactosimm Onucarnem.

1. «Be3anuMuUTHbINY: aboHeHTCkas nnata — 440,00 py6./mec.

ABoHeHTCKas nnaTa 3a MecTHble TenedoHHble coenHeHns BHe CeTu caa3n OnepaTopa CBA3M Ha ropoAckve TenedoHHbIe Homepa
1. (BKNIOYAET HeOTpaHWYeHHbIi 06beM MeCTHbIX TenedoHHbIX coeanHeHnd BHe Cetn cBssn Onepatopa CBS3W Ha TOpOLCKMe 190,00 py6./mec.
TenedoHHble Homepa).

ABOHeHTCKas nnata 3a MecTHble TenedoHHbIE COeAMHEHNS Ha ropoackvie TenedoHHble Homepa BHyTpu CeTn cesan OnepaTopa
2. CBSI3W (BKIMIOYAET HEOrPaHUYEHHBIN 06BEM MECTHBIX TeNedOHHbIX CoeauHeHMit BHyTpu CeTu cBsisn Onepatopa CBA3K Ha FOpoAckue 10,00 py6./mec.
TenedoHHble HoMepa).

3 MnaTa 3a BpeMeHHOe BrafieHue U Nofb30BaHe AGOHEHTCKON IMHUEN. 240,00 py6./mec.
Onnata ceaHcoB CBA3N ocyLecTBnseTcs no Tapudam OnepaTtopa CBA3N Ha COEAMHEHMS MO CETW Nepeaayn AaHHbIX (CeaHcbl CBA3M).*
4.
2. «[oBpeMeHHbIN»: aboHeHTCkas nnata — 240,00 py6./mec.
1 lnaTa 3a BpemMeHHOe BriageHue 1 nonb3oBaHne ABOHEHTCKON NMHNEN. 240,00 py6./mec.
Onnata MecTHbIX TenedOHHbIX COEMHEHNIT Ha TOPOACKVE TenedoHHbIE HoMepa Npou3BoauTCs No Tapudam OnepaTopa CBA3M Ha MECTHbIE TenethOHHbIE COEANHEHNS.
2.
Onnata ceaHcoB CBsA3v ocyLLecTBnsieTcs no Tapudam Onepatopa CBA3M Ha COEAMHEHMS MO CETU Nepeaayn fAaHHbIX (CeaHchl CBS3M)*.
3.
Buabl MecTHbIX TenedoHHbIX COeANHEHN Liena
BbI30B SKCTPEHHBIX ONepaTUBHbIX CIyX6 1 MuHyTa 0,00 py6.
MeCTHble TenedoHHble COeaMHEHNs Ha rTOpoAckue TenedoHHbIe HoMepa 1 MuHyTa 0,20 py0.

* ABoHeHTCKas nuHus, ObopynoBaHne HaxoasTcst B cobcTBeHHocT OnepaTopa CBS3W M NepedatoTcs BO BriafeHne W nonb3oaHne ABGOHEHTa ¢ MOMEHTa NMpeAoCTaBNEHMS
ABOHeHTY focTyna K Ycnyram CBA3M W MOAMACAHMA COOTBETCTBYIOWErO akTa CAadM-npUeMki YCryr no MpefocTaBneHnio Aoctyna k Yenyram csasn. [nata 3a Bnagexve
nonb3oBaHue A6oHeHTOM ABOHEHTCKOM NuHueit, OBopyaoBaHMeEM B3MMaeTCst 4O MOMEHTa npekpalleHust feiicTeus [lorosopa 1 okasaHusi OnepaTopoM CBS3U COOTBETCTBYHOLLIMX
yYCRyr CBSI3u, He3aBUCUMO OT (hakTi4eckoro NoTpebrieHust Yenyr csian. B cnyyae npekpaluenust aenctaus [Jorosopa 1 okasaHus Onepatopom CBsiaW COOTBETCTBYHILLMX YCIYT CBSI3N
Oneparop cBf3u Brpase AeMOHTMPOBaTbL ABOHEHTCKYIO NIMHMIO C OTHECEHWEM BCeX 3aTpaT Ha ABOHeHTa.

Buabl coeanHeHWI No ceTi nepeaayun faHHbIX (CeaHCOoB CBA3M) [ Uena (py6./MnH.) BO BCe AHM HeAenM KPYrioCyTOYHO

1. CoeAMHEHMA NO CETW NepeAayyu AaHHbIX (ceaHcbl cBA3n) BHe CeTn OnepaTopa cBA3M Ha HoMepa B npeaenax Poccu, 3a UCKNIoYEHUEM FOPOACKUX HOMEPOB,
BXOASALMX B 30Hy Hymepauuu r. MarHuToropck:

1.1 Ha HoMepa OnepaTopoB COTOBOW CBsA3W B Npeaenax Yensburckoi obnactu 1,53
Ha ropofckie Homepa, He BXOAsiLME B 30HY HyMepauun r. Marnutoropeka, B npeaenax YensiuHckoi

12 obnactu 2,03
1.3 Ha ropofickvie HoMepa, BXOfsLUME B 30Hy Hymepauum ropogos: Mocksa, CankT-etepbypr 2,03
14 Ha ropogckue Homepa no Poccum, 3a UCKIKOYEHEM COeANHEHA MO CETW NepeAayn AaHHbIX (CeaHcoB 336

) CBAA3M), yKka3aHHbIX B n.0. 1.2, 1.35 ’
15 Ha MOBUITbHbIE TenetoHbl no Poccun 3,36

2. CoeavHeHUs MO CeTH Nepefaym AaHHbIX (CeaHchbl CBA3M) NO HanNpaBNEeHWAM 3a npeaenamu Tepputopun Poccun:

CtpaHbl CHI

benapycb 2542

AsepbaitmxaH 20,34
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ApmeHus 17,29
[pyaust 15,25
KasaxcraH 9,15
KblprbiacTaH 14,24
OcTanbHble cTpaHbl CHI 12,20
EBpona u cTpaHbI Mpubantuku
Pecnybnuka Mongosa 2542
Anbarus 35,59
CrpaHbl Mpubantuku n Espona, kpome Pecnybnuku Mongosa u AnbaHum 10,17
CrpaHbl MpubanTuku n Espona, kpome Pecnybnuku Mongosa u AnbaHun, MoGubHble 15,25
Adpuka
Armxup, TyHuc 40,68
Adbpuka, ocTanbHble CTpaHbl 40,68
CeBepHas 1 KOxHas AMepuka
CLUA, KaHaga 15,25
CesepHasi 1 FOxHast AMepuka ocTtanbHble cTpaHbl, kpome Kybbl, CLUA v KaHapp! 20,34
Kyba 71,19
Asus
Asuns 15,25
ABctpanus n OkeaHus
Asctpanus, Hosas 3enaHaus 10,17
Asctpanus n OkeaHusl, gpyrve CTpaHbl 30,51

CroumocTtb O6opynoBaHus(n. 4.1.2, 4.1.14 Onucanus Ycnyru)

CroumocTtb
06opyaoBaHus (BKMto4ass | CTOMMOCTb YCTaHOBKM U
€ro yCTaHOBKY W HacTpoiku O6opyaoBaHuUs
HaunmeHoBaHue HacTPOWKy) C nepesayent | Cnepepayeit ero Bo
ero B COGCTBEHHOCTb, BnapeHue u nonb3osaHue,
py6. pyo6.
ObopynoBaHe becnpoBogHON Nepeaaym faHHbIX 1400,00 500,00
YcTaHoBka 1 HacTpoiika O6opyaoBaHus 6ecnpoBOAHOM Nepefayn faHHbIX - -
CTOMMOCTb EXeMecsHHOI NnaThl 3a BNafeHue 1 nonb3oBaHune ak3emnnspom Obopynosanus becnpoBoaHoON j 1000
nepeaayy AaHHbIX ’
KomnnekT Fopogckoi Homep 1900 -
YcTaHoBka 1 HacTpoiika Komnnekta 'opofckon Homep - 100,00
CTOMMOCTb eXeMecsHHOM NnaThl 33 BageHue W nonb3oBaHue aksemnnsapom Komnnekta Fopogackoi Homep - 10.00
Tapudbl Ha [lononHUTeNnbHbIe ycnyru
Ne Tapudbl [1] PaszoBo
1 /3meHeHe [oroopa B CBSI3u C M3aMeHeHueM ABOHEHTOM agpeca TenedoH13MPOBaHHOMO NOMELLEHUS 1000
) (npv Hannummn O6opyaoBaHus U AGOHEHTCKOM NUHIN) ’
2. Mpenocraenenve aybnvkata floroBopa unnu 3akasa Ha Ycnyrv cBsau 50,00
3. CmeHa cekpetHoro PIN-koga 50,00
4 MpepocTaBneHne aeTann3aumy cyeTa (AONOMHUTENBHON MHGOPMaLmK 06 okasaHHbIX Ycmnyrax cBsan) 10% oT aboHeHTCKOM NnaThl N0 BbIOpaHHOMY ABOHEHTOM
) Ha bymMaxxHOM HocuTere, 3a OIWH kaneHAapHbIi MecsiL TapudHomy nnaHy
5. MpuocTaHoBREHMe OKa3aHUs YCIyr CBSI3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40,00 *
6. Pabota no MoHTaxy kabenst UTP 5e oTkpbITbIM criocobom, 3a 1 MeTp [2] 20,00
7 Pabota no moHTaxy kabenst UTP 5e 3akpbiTbiM cnocobom (paboTa ¢ noaBeCHbIMM NOTONKaMK, YKraaka 40.00
) B kabenb-kaHan, nog NAvHTyC 1 7.1.), 3a 1 meTp [2] ’
8. Pabota no MoHTaxy kabenb-kaHana (an. nnuHTyca), 3a 1 MeTp [2] 30,00
9. YcTaHoBKa koHHekTopa RJ 11, 3a 1 wr. [2] 10,00
10. YcTaHoBKa po3eTku ogHonopTosoit RJ 11, 3a 1 wr. [2] 65,00
B COOTBETCTBIM CO CTOMMOCTbI0 MCXOASALLETO TenedoHHOro
COeANHEHMS/COBMHEHIS N0 CETU Nepesiayy [aHHbIX (CeaHca
11. lMepeagpecauyst BXoAALLMX TenedOHHbIX CoeauHEHUIA CBS3N) I
B COOTBETCTBUM C TapUchHBIM NNAHOM Ha YCITyrn MECTHOM
TenedOHHON CBsI3N
12. 3ameHa ABOHEHTCKOrO HOMEpa Mo 3asiBNEHUI0 ABOHEHTa 750,00
13 MepeothopMneHre JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B TenedoH13MpoBaHHOM NOMELLEHUM (Npu 1000
' Hannyum ObopyaoBaHus 1 ABOHEHTCKOI JIMHWK) ’
MpuocTaHoBneHve no 3asBneHnio AGOHeHTa NpefoCcTaBNeHIs BOBMOXHOCTM JOCTYNA K yCryram
14 BHYTPW30HOBOW, MEXAYTOPOAHON, MEXAyHAPOAHON TeNedOHHOI CBA3M, K yCryram CBA3W No nepefave 50.00%*
' [aHHbIX ANs Lener nepegayn rofioCcoBOM MHGOpMaLMM 1 (MnK) K NnaTHbIM yCnyram MHGOpMaLMOHHO- ’
CMpaBOYHbIX Cyx0
15. O6ecneyeHre BO3MOXHOCTI Oka3aHust AGOHEHTY MNaTHbIX CIPaBOMHBIX YCNyr no Homepy AocTyna 009 50 py6./MuH.
16. Yenyra «/io6umMbiin pervor»[5) 30,00*
17. Yenyra «/iobumas ctpaHa»([6] 50,00*
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18 Yenyra «Mos Mocksay [7] 25,00
19. Yenyra «60 muHyT no Poccumy [8] 100 py6. **
20. Yenyra «[Jomalunuii 6esnumuty [9] 200 py6.**

*EXeMecs4HO, He3aBNCMMO OT (DaKTUYECKOrO KONNYECTBa AHE MPUOCTAHOBNEHNS OKa3aHa YCryr CBA3M.

** ExxemecsiyHo. Ha caitte Onepatopa cBsia MOXET BbiTb NpeaycMOTPEH MHOI Nopsifok obpatueHns AGOHEHTa O MPUMOCTaHOBMEHUM OKa3aH!s YCIyr CBS3W.

[1] - Tapudbl ykasaHbl ¢ y4eToM Beex Hanoro 1 cbopos (B Tom uucne - HAC 20%) u moryT BbiTb M3MeHeHbl OnepaTopom cBsian ¢ yBeoMneHemM ABOHeHTa He MeHee, Yem 3a 10
(OecsiTb) oHel Yepes cpeacTBa MaccoBol MHAOpMAaLMK U (Unk) B MecTax paboTsl ¢ aboHeHTamu, a Takke, No ycMoTpeHuio OnepaTopa cBsiav - Yepes caifiT OnepaTopa casiau.

[2] AlononHuTenbHbIe ycnyrin 0kasbiBakTCS TONMbKO B MOMEHT NPeA0CTaBNeHns AoCTyna K Ycnyram CBsau.

[3] CnpaBouHble ycryrv no Homepy Aoctyna 009 npepoctasnsier OO0 «EguHas CnpaBoynas Cnyx6an.

[4] [HononHuTenbHas ycnyra BKIKOYAET HACTPOWKY U MOAKMIOMEHME OHOTO 3k3emmnsipa [Monb3oBaTenbCkoro (OKOHEUHOro) 0bopyaoBaHus ABOHeHTa K ABOHEHTCKOW MMHUM Ha
OCHOBaHWM 3asBneHust ABOHeHTa npu ycnoBuy oTcyTcTans y AGOHeHTa 3afomkeHHoCTH neped OnepaTopoM CBA3M.

[5] ABoHeHTy npeaoCTaBnAloTCA YCNyru CBA3M NO Nepefaye AaHHbIX ANs Lenel nepeaayn ronocoBoit MHGOpMaLMK Ha HOMepa onepaTopoB COTOBOW CBA3M, HE BXOASALLNE B 30HY
HymepaLmm YensbuHckoit obnactu, B npegenax BbibpaHHoro AGoHeHTOM ogHoro cybbekta Poccuiickoit ®efepauun, 1 Ha ropofckue Homepa, He BXOASLLME B 30HY HymepaLum
YensbuHckolt obriacty, (ganee — Ycnyra «/ltobumbiit pernoH»). AGOHEHT onnaunsaeT Yenyry «/lobumbiit pervoH» B pasmepe 30,00 py6. B MecsiL, He3aBUCUMO OT KONMYECTBA AHEN
thakTyeckoro nomnb3oBanusi Yeryront «/loBuMblii pervoH», a Takke CTOMMOCTb COEAMHEHMI MO CETU Mepefaqu [aHHbIX (CeaHcoB €BS3M) no Tapudpam Onepatopa CBsiaw,
npeaycMOTpeHHbIM HacTosiwmum Onucanmem Yenyr, B pasmepe 70% ot obLueit CTOMMOCTW COEANHEHUA MO CEeTU Mepedayn AaHHbIX (CEaHCOB CBA3M) 3@ MeCsL| OKasaHus Ycnyru
«JTloBMMbIN pernoH» B HanpaBneHun BbibpaHHoro ABoHeHToM cybbekTa Poccuitckon ®epepaumm.

[6] ABoHeHTy npenoCTaBNSOTCS YCRYrW CBSI3W MO nepefave AaHHbIX ANs Leneit nepesaym ronocoson MHGOpMaLmMn Ha HoMepa OnepaTopoB COTOBOW CBSI3U, He BXOASILLME B 30HY
HymepaLum Poccuiickoit Geaepaliym, B npeaenax BbiopaHHoro AGOHEHTOM OZJHOrO MHOCTPaHHOO FOCYAApCTBa U Ha FOPOACKUE HOMepa, He BXOsiLLME B 30HY HymepaLmu Poccuiickoi
Oepepaunn (ganee — Ycnyra «/lobumas crpaHar). ABoHeHT onnaumsaet Ycmyry «/lobumas crpaHa» B pasmepe 50,00 pyb. B Mecsl, He3aBMCUMO OT KOnM4ecTBa [JHeW
baKT4ecKoro nonb3osaHus Ycnyroi «Jliobumas cTpaHa», a Takke CTOMMOCTb COEAMHEHWIA MO CETM Nepefaun AaHHbIX (CeaHcoB €BA3w) no Tapudiam OnepaTtopa CBS3M,
npeaycMOTpeHHbIM HacToswmM OnucaHvem Yenyr, B paamepe 70% OT obLueit CTOMMOCTM COEAMHEHWI MO CEeTW nepefadn AaHHbIX (CeaHCoB CBS3W) 3a MecsiLy okasaHus Ycnyru
«JTio61mas cTpaHa» B HanpaereHum BbibpaHHOro AGOHEHTOM MHOCTPaHHOTO roCyAapCTBa.

[7] ABOHeHTY NpenocTaBNAITCS YCyrv CBA3M NO nepeaaye AaHHbIX ANA Leneil nepefayun ronocoBoit MHAOPMAaLMK Ha rOpoACkVe HoMepa, BXOAsLLME B 30HY HymepaLm r. Mockea
(nanee — Ycnyra «Most Mocksa»). AGoHeHT onnauusaet yenyry «Most Mocksay B paamepe 25,00 pyb. B MecsiL, He3aBICMO OT KONMYECTBA [HEN haKTYECKOTO NONb30BaHNs Ycnyron
«Mosi MockBay M coefiHeHWs MO CETW Nepefayn AaHHbIX (CEaHChl CBS3M) Ha ropofcKMe HOMepa, BXOoAsilme B 30HY Hymepauwmu r. Mocksa, B pasmepe 2,03 py6. 3a kaxaytw 1
(Mepsyto), 2 (BTopyto), 3 (Tpetbto), 4 (Yetseptyto), 5 (MaAtyio) munyTy 1 (OgHOrO) CoeamHeHst MO CETW nepedayn OaHHbIX (CceaHca CBA3W) U 3a kaxaylo MuHyTy 1 (OaHoro)
COEAMHEHNS MO CeTV Nepefadn JaHHbIX (CeaHca CBSA3M) NPOJOIKUTENBHOCTLIO cBbille 20 ([Baguatv) MuHyT; B pasmepe 2,03 pyb. cyMMapHO 3a BCE CoeaMHeHWe No ceTu nepeaayn
[aHHbIX (CeaHca cBs3n) NpodomkuUTeNnbHOCTLI0 ¢ 6 (Lectoir) no 20 ([BaALaTyio) MUHYTY COEAMHEHMS, @ TakKe CTOMMOCTb COELMHEHNIA MO CETU Nepefayn AaHHbIX (CEaHCOB CBS3M)
M0 MHbIM HanpaBneHusam no Tapudam OnepaTopa CBs3, NPeayCMOTPEHHbIM HacTosLLMM OnucaHrem yenyru.

[8] ABoHeHTy npefoCTaBnAKTCS YCNyru Mo nepefade AaHHbIX Ans Lernel nepeaayu ronocooit MHdopMauum B obbeme 60 MUHYT ANs COEAMHEHWS MO CETU Nepeaayun AaHHbIX
(ceaHcbl cBsaan) BHe CeTn OnepaTopa €Bsi3N Ha HOMepa B npeaenax Poccun B TeYeHUN kaneHgapHoro Mecsiua, ¢ 61 MUHYTHI TapudukaLms MpOU3BOAMTCA COTNMAcHO CTOMMOCTM
COeAMHEHWIA MO CeTU Nepedayn AaHHbIX (ceaHckl casian) BHe CeTn OnepaTopa cBA3W Ha HoMepa B npeAenax Poccun

[9] AGoHeHTy TapudHOro nnaHa «[MoBpeMEHHBbI» NPeJoCTaBNSIOTC YCMyrA MECTHOM TenedioHHOW CBsI3W, BKIKOYAIOLME, HEOrpPaHUYEHHbI 06bEM MECTHbIX TenegOHHbIX
coeauHeruit BHe CeTu casiau OnepaTopa CBs3u Ha ropofickue TenedhoHHbIE HOMEPa 1 HEOTPaHUYEHHbI 0BBEM MECTHbIX TENEdOHHbIX CoevHeHui BHYTpK Cetu cBsisn Onepatopa
CBSI3M Ha ropoAckve TenedoHHbIe HoMepa.

B cnyuae ecnu cpok aeiictaus [lorosopa, ubo oHoro U3 3akmniodeHHbIX ¢ Onepatopom cBsian [loroBopos, coctasnsieT 6onee 6 (LLlect) mecsiLeB co aHs ero nognucaHus 06enmm
CropoHamu, pa3mep exeMecsyHoN nnaTbl 3a MpefLecTBylolme nocnegosatensHo 6 (LLlectb) mecsueB nomnb3oBaHus Ycnyramu cBs3W B pamkax [oroBopa, WHbIX [1oroBopos,
3akmnioyeHHbIX ¢ OnepaTopom cBsan, OyneT B cpeaHeM He MeHee 440 py6./mec., To AGOHEHTY npu nonb3oBaHun Ycnyramu cessu ««[omalunmit TenedoH « JOM.RU»» B MecsiLe,
Cnefytoliem no McTeyeHne ykasaHHbix 6 (Lect) mecsuem nomnb3oBaHMs ycnyramu CBS3W, NPeAOCTaBNSETCS BO3MOXHOCTb BOCMOML30BATLCA AOMOMHUTENBHBIMI YCyrammu
«JTioGuUMbIN pervoH» 1 «JTiobumas cTpaHa» nyTem akTUBaLMW JOMONHUTEMbHbIX YCNyr B pasaene «JIMdHbIA kabuHeT» Ha caiite OnepaTopa CBsiaW B pamkax CTOMMOCTM Ycryr cBsisun
«[JomaLunuit TenedoH «JOM.RU» no paHee BbiGpaHHOMY AGOHEHTOM TapudHOMy nnaHy.

Anpeca mecT paboTbl ¢ aboHeHTamu: 1. MarHuToropck, np-T K. Mapkca, 108.
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