r. Jlunenk

LI

[OM.ru

OMUCAHME YCNYru OOCTYN B UHTEPHET «1IOM.RU»
1. OMUCAHUE YCIYI

1.1, Onepatop cBsi3u npepocTaBnsieT ABOHEHTY TenemaTtyeckue ycryri cBsaw (goctyn k cetn cBsiau Onepatopa CBSI3W, K WH(OPMALMOHHBIM CUCTEMAM MHEOPMALIMOHHO-
TENEeKOMMYHMKALMOHHbIX CETel, B TOM Yucne K ceTu VIHTEpHeT, npuem 1 nepepayu TenemaTyeckux BNMeKTPOHHbIX COOOLLEHM) Munmu ycryrn CBA3M B CETW Nepefayn AaHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoil MHGOPMaLMK (COeAMHEHNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeNHEHWIA AN Lienei nepeaayu ronocoBoil MHAhopMaLm; AOCTyn K
ycryram nepefayn [JaHHbIX, OkasbiBaeMbIM ApyriMi onepaTtopami CBA3W, CETW nepeaadnt [aHHbIX KOTOPbIX B3aMMOLENCTBYIOT C CeTbio CBA3N Onepatopa CBs3u), M/MNKyCnyrn no
nepefaye ronocoBoii HopMaLum B ceTu nepeaayn aaHHelx «CETEBOW HOMEP «[om.ru» (moctyn k cetn cBsisu Onepatopa CBSi3W, COEAMHEHUS N0 CETU Nepedayn AaHHbIX Ans
Lienen nepeAayn ronocoBoin MHGOpMAaLK; AOCTYN K yCryram CBS3u MO nepefade ronocoBon MHopMaLmy, OkasbiBaeMbIM APYrMMU onepatopamu CBS3u, CETW Nepeaadn AaHHbIX
KOTOpbIX B3aMMOLENCTBYIOT C CeThio CBA3M OnepaTtopa cBsi3n)* (ganee — Ycnyru cesiau), «kak ectb» W B TOM BUAE, B KOTOPOM OHW JOCTYMHbI HA MOMEHT WX NPeJocTaBneHuns, a ABOHEHT
0bsi3yeTcs onnaymeath YCnyru Cesiav B NOPSIAKE, B CPOKW W HA YCNOBMSIX NPeAyCMOTPeHHbIX [JoroBopoM, Hactosiwmm OnucaHvem Yenyru u 3akasom. Jliobas Yenyra, okasaHue KoTopoit
He ObINo NpeaycMOTPeHo Npu 3akniodeHnn [loroBopa, MoxeT ObITb Oka3aHa TOMbKO NP HaMM4MK TEXHNYECKON BOIMOXHOCTY ANS €€ OKasaHus.

2. TEPMUHbI U ONPEOENEHUSA:
«ABOHEHT» - nonb3oBaTenb Ycnyramu, ¢ KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHUM ANs STUX LENeil YHUKanbHOTo koaa WAeHTUMKaLmu;

«OnucaHve Ycnyr» - HacTosLMIA [OKYMEHT, COfepXaluii OnucaHue, TexHuYeckue OCOBEHHOCTM M MpaBunma MpedoCTaBneHUst W Momnb3oBaHWs YCnyru, a Takke npoueaypy
B3aumogeicTus CTOPOH B pamKax MpepocTaBneHus Ycnmyrv u fpyrylo Heobxogumylo uHdopmaumio. Onucanve Ycnyr pasmelyaetcs OnepaTopoM CBsiaW Ha caiiTe M MOXeT
nepenaBatbest AGOHEHTY B MOMEHT nognucanus 3akasa;
«[MepemelleHne» - Hanpaenene OnepaTopoM CBA3W MocTynawoLux oT AGOHEHTa AEHEXHbIX CPEACTB MO AaHHOMY [loroBopy MnM OTAENbHbIM 3akasaMm B CHET NoralleHust paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepxaluii uHcopmaumio o6 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMblo
npuobpeTenus Yenyr;

«ABOHEHTCKas NUHWSY - MUHWSA CBA3W, coeanHsitowas Monb3oBaTenbckoe (OKOHeWHoe) obopynoBaHue ¢ Yanom csisu Cetn Onepatopa CBSi3W, HAaxXOOALAsACS B COBCTBEHHOCTU
Onepatopa cBs3u;

«OBopynoBaHue» - TexHW4eckue CpeacTea W nporpaMMHoe obecreyeHne, KoTopble MOryT ObiTb ycTaHOBREHb! B [oMelleHUsIX B Lensix npegoctaeneHus Yenyr no [lorosopy v
nepegatbl OnepaTopom CBsiau AGOHEHTY BO BRaZieHne 1 Nonb30BaHue B AeHb NpepocTaBnenus goctyna k Cetn no AKTy coauu-npuemMkn Yenyru no npegoctaBneHnto goctyna. Agpec
yCTaHoBKW, BUA (Tvn) uwnn ctoumocTb ObopyaoBanus, a Takke CTOpOHa, KOTopas ero NpeocTaBnseT NS OkasaHus YCIyr CBsA3W, YkasblBalOTCA B AKTE Coaun-npuemku Yenyr no
npesocTaBNeHunto JOCTyna;

«Monb3oBaTenbckoe (OKOHeWHoe) obopynoBaHWe» — obopyaoBaHue, Heobxoaumoe ABOHEHTY ANs MOAKMOYEHUS K Y3ny CBS3W C NoMoLblo AGOHEHTCKOA NUHWK, Haxopslleecs B
coberBeHHoCTU ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHeWHoro) 060pynoBaHus ykasblBatoTcs B 3akase;

«[MpepbiBaHue NpefocTaBeHns YCnyri CBA3vy — 03Ha4aeT nepepbis B NpeaocTaBnernn Yemnyri CBA3u, 3aperncTpupoBaHHbIil TexHnyeckor cnyxboi Onepatopa cBsau;

«Ycnyray - Bce Ycnyru, npegocTaBnsiemMble B pamkax 3akasa (Ycnyri no npegocTaBneHmio Aoctyna, Yenyru cesisu n [JononHutensHble ycnyru);

«Ycnyra cBs3u» — AesTeNbHOCTb Mo Npuemy, 0bpaboTke, XpaHeHuto, Nepefaye, LOCTaBke COOBLLEHMIA aNeKTPOCBA3M;

«Ycnyra no NpeaocTaBneHno AOCTynay - COBOKYMHOCTb fercTBuii OnepaTopa CBs3W, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHusi AGOHEHTY YCIyr CBS3W W BKIHOYALLNX
cbopmupoBaHne ABOHEHTCKOA NWHUM U NPUCOEOMHEHWE C ee MoMOLblo [lonb3oBaTenbckoro (okoHeuHoro) obopyaoBaHus AGOHeHTa k Yany cBssu, odopmnenue [orosopa,
peructpaumio ABoHeHTa, BbigeneHue Jluuesoro cyeta. B 3aBucumocTy oT BuAa npegocTaBnsieMon Ycnyru cBsisu Ycmyru mo npegocTaBneHulo AOCTyna MOryT BKMtouaTh B cebs
ocyLjectBneHre OnepaTopoM CBS3W UHbIX AEACTBUI, NPELYCMOTPEHHBIX BbibpaHHbIX ABOHEHTOM Tapudom npesocTaBneHus OocTyna;

«[lononHnTensHas ycnyray - yenyra, npegoctaensemas Onepatopom B3 B JONONHEHME K MHbIM Ycryram no [loroBopy Mpy Hanuymn TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa cBssu) — ycnosus onnatbl Yenyr OnepaTopa CBSiau, KOTOpbIe BKIoYaloT B cebs: Tapudbl NpefocTaBneHns AocTyna, TapudHble nnakbl,
Tapudbl Ha JOMONHUTENbBHbIE YCNyry;

«Tapudbl npefocTaBneHns AOCTynay - YCnoBus npefocTaBneHus goctyna AGoHeHTy k CeTu v onnatel Ycnyr no npegocTaBneHuio oCTyna;

«PacuyeTHbIi nepuopy» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEAHEro [HS TOTO e KaneHnapHOro MecsLa, B KOTOPOM Dbinu OkasaHbl
Yenyru no [JoroBopy Ha NpeaocTaBneHue yCryr CBS3u;

«TapudHble NnaHbl» - YCrIoBYUsi NOMNb30BaHNS 1 ONnaThl YCnyr CBS3u;

«Tapudbl Ha [LONONHUTENbHbIE YCIYT» — YCIIOBIUS NPELOCTABMNEHNUs U onnaThl [JononHUTENbHbIX YCryr, OkasbiBaeMblx OnepaTopom cBsi3u AGOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NNaTexX 3a YCMyri CBA3uW, OkasblBaeMble B TeYeHne PacyeTHoro nepuopaa, KOTopbli ABRSETCS MOCTOSHHON BEMWYMHON, HE 3aBUCALLE OT
obbema daKkTM4eckm NonyyeHHbIX Yenyr;

«Y3en cBsi3ny - CPeaCTBa CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHAIOLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBsi3u» (CeTb) - BCe pacnpenenuTenbHble ceTi, NpuHaanexalyve Onepatopy cBsau Ha NioboM BELLHOM NpaBe 1 NpeaHa3Ha4eHHbIe Ans okasaHWs YCnyr cesiau;
«MomeLeHne» — NoMeLLeHne, HaXOAsLLEEeCs BHe 30HbI OTBETCTBEHHOCTV OnepaTtopa CBsA3w, rae MoxeT ObiTb ycTaHoBneHo O6opynoBaHue ans npefoctasneHus Yenyr no [orosopy,
npuHaanexatyee AGOHEHTY Ha kakoM-Mbo BELLHOM Npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHuu Yenyr u npuHuMaroTes, Takum obpasom, kak oHu onucaHsl B Onucanuy Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HaueHuu, ykazaHHoM B [loroBope, ecnv OnucaHnem Ycnyr unv 3aka3om He NpesyCMOTPEHO pyroe.

3. TEXHWYECKUE NOKASATENU U TEXHUWYECKUKWUE HOPMbI YCNYrU CBA3N

3.1. OpraHusauus goctyna k Ycnyram cBsiau ocyLUecTBnsieTcs no TexHonorum Ethemet ¢ ucnonb3oBanmem npotokona PPPoE nnbo 6e3 Hero. .

3.2. Monoca nponyckaHusi aBOHEHTCKOI NIMHW 3aBUCUT OT BbIGpaHHOrO Tapuda u cTaHaapTa nogkmntoyeHns. Ons Gigabit Ethenet coctaensiet He Gonee 1 MuT/c, ans Fast Ethernet - He Gonee
100 Mowur/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyaa n obpatHo) PING-naketa mexay IMonb3oBaTenbckum (okoH4eHHbIM) obopyaoBanmem AboHeHTa u CeTblo OnepaTopa cBSi3u B
CPeHEM 3a MecsL| He oMmKHa npesbiluaTh 80 mc.

3.4. locToBepHOCTb Nepeaayn MHGopMaLmn — gonyckatoTes UckaxeHus He 6onee 0,1% ot obbema nepeaaHHoi MHopmaLmy B Te4eHne PacyeTHoro nepuoaa.

3.5. Bo3amoxHas noTeps MakeToB Mexay MaructpanbHbimi y3namu CeTin OnepaTopa cBsiav He [ormkHa npeBbilwaTh 1% 3a PacyeTHbil nepuog.

3.6. Cropoctb foctyna k Cetn WHTepHeT — go 100 M6uT/c, ecnn nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapudHbIM NnaHoM.

3.7. floctyn (B TOM umCne ckopoCTb AocTyna) k pecypcam CeTu VIHTEpHeT, npaBamy Ha ynpaerneHne kotopbiMi OnepaTop CBSi3n He 00nafaeT, He rapaHTHpyeTCs.

3.8. Mpw npepocTasneHnn foctyna AGOHEHTY NPeaoCTaBnsAeTCs OANH ALLKK SNEKTPOHHON NOYTHI.

4.'YCJI0BUA OKA3AHWSA'Y CITYT C B3 11 s

4.1. MNMpw nonb3oBaHumn Ycnyramu cessn Onepatopa cBsian ABOHEHT npuHUMaeT Ha cebs obs3aTensCTea.

4.1.1. Wcnonb3oBaTb ANs nonyyeHus YCryr CBS3M MOAEMbl, KOMMbOTEpPHOe 06OpyAOBaHWe M nporpamMmHoe obecnedveHue, uHoe obopyaosaHue M Buabl [onmb3oBaTemnbCckoro
(okoH4EeHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccun Haanexallum obpasom, a Takke B Cnyyasix, YCTAHOBMEHHbIX 3aKOHOAaTenbCTBOM Poccuiickoit
®epepauyn, perncTpupoBaTh B YCTAaHOBNEHHOM NOPSAKe ykadaHHOe B HACTOSLLEM MyHKTe 06opyAoBaHVE;

4.1.2. He noceinate no Cetn WHTepHET niobyto HeneranbHyo MHGopMaLio, KOTopasi IPOTUBOPEYUT MECTHOMY, 0BLLEPOCCUIACKOMY UM MEXOyHapo[HOMY 3aKOHOAATENbCTBY;

4.1.3. He ucnonb3oBatb CeTb WHTEPHET Ansi pacnpocTpaHeHUs MaTepuanos, OCKOPBsHOLMX YernoBeYeckoe AOCTOMHCTBO, A MponaraHabl HaCWMWS, pasxuraHus pacoBod M
HaLWMOHarbHOM Bpaxbl, AMns XyNUraHCKUX UAY MOLLEHHUYECKUX LiENei;

4.1.4. He nocbinatb, He nybnukoBaTk, He NepeaaBaTh, He BOCMPON3BOANTL 1 HE PacpOCTpaHsTh MobbiM cnocobom nocpeacTBoM Yenyr cBiav nporpaMMHoe obecneyeHe Unmu apyrve
MaTepmarbl, NOMHOCTHIO UMK YaCTUYHO 3alLLLeHHbIE aBTOPCKUMM UM APYTMU NpaBamu, 6e3 COOTBETCTBYIOLLETO paspeLleHns BnajenbLa;

4.1.5. He ucnonb3osatb CeTb VIHTEPHET ANsi pacnpoCcTpaHeHus «cnamay (TenemMaTuieckix SMEKTPOHHBIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HEONpeaeneHHOMY KpYry fuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npefBapUTENLHONO COrMackst U He MO3BONSIOLMX ONPESenuTb OTNpaBUTENS 3TOrO0 COOBLLEHUS, B TOM YMUCTe BBUAY YKA3aHUS B HUX HECYLLECTBYIOLLETO MIW
thanbCcueuLMpoBaHHOTo afpeca OTNPaBIUTENS) 1 BPEAOHOCHOTO NporpaMMHoro obecneyerns. B 4acTHOCTH, SBNSIOTCS HE[OMYCTUMbBIMY CRiefytoLne AEACTBUS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX NMpeaBapUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoW pacchifkol MofpasyMeBaeTcsl Kak pacchinka MHOXECTBY
nonyJatenen, Tak 1 MHOXECTBEHHAs pacchliika OfiHOMY nonyyatento. Mo SNeKTPOHHbIMI NCbMaMU NOHUMAKTCS COOBLLEHUS 3NEKTPOHHOI noyTsl, ICQ 1 apyrux nogobHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHas paccbinka 3MeKTPOHHbIX MUCEM PeKNamMHOro, KOMMEPYECKOrO N aruTauMoHHOTO XapakTepa, a Takke MUCEM, COAepXalyux rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.
4.1.5.3. Pa3melueHne B nioboit koHdepeHuum Usenet unn apyroi kKoHdepeHumn, dhopymMe Uk 3MEKTPOHHOM CTIMCKE Pacchinki CTaTel, KOTOpble He COOTBETCTBYIOT TeMaTuKe [aHHOM
KoHdbepeHUmMM unmu cnucka paccoinku (offtopic). 3geck 1 fanee nof KoHdepeHumen NoHMMaloTCs TenekoHdepeHLn (rpynnbl HoBocTeit) Usenet v apyrve KoHdepeHUmun, dopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, Kpome
Ccrnyyaes, korga Takve COODOLYEHMst ABHO paspelLeHbl MpaBunamu Takoi KOHdepeHLn nnbo mx pasmelleHne Obino cornacoBaHo C BRafenbLamy UM agMUMHUCTpaTopamin Takom
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICkasaBLUMM paHee SBHOE HeXenaHue nomny4atb 3Ty MH(opMaLmio.

4.1.5.6. Vicnonb3oBaHne coBCTBEHHbIX UMW NPeAOCTaBNeHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SILLMKOB, ApecoB aMeKTPOHHOW mouTsl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBMCUMOCTY OT TOTO, U3 Kakoit Touku CeTu MHTepHET bbinv CoBepLUEHbI 3TK eiCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom ces3u oTkmioveHre O6opynosanus OnepaTopa CB3N OT ANEKTPOCETH, CAMOBOMBbHOE BCKPbITUE M/nu noBpexaeHue ycTpoicTa CeTn.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNpouseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxabiM ak3emnnsapom OBopyposaHus (B cnydvae, ecnu ObopynoBaHue nepedaHo BO BnafeHve W
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBbIX MEPOMPUSTUI U (Vi) CreLyanbHbIX akuuii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pa3MeLLaloTcs Ha caitte OnepaTopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT MpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OkasaHue Ycmyr, obpatueiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBreHHbIx OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeMm nonyyeHns OnepatopoMm CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K abOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOro MepeHanpsikeHust JomkHa ObiTb ocyljecTsneHa AGOHEHTOM, C CODMiofeHeM NpaBum W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHE BPeaa 3A0POBbIO W KW3HW, yLepba MMYLLIECTBY, MOBPEXAEHNS MONb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTo 060PYA0BaHNS B PE3ynbTaTe BO3HUKLLETO NepeHanpshKeHms.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsKeHe MOXET NOCTYMUTL MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETW) C UCMONb30BAHNEM Pa3nnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucawymM ot Onepatopa cBsi3v 06CTOATENLCTBAM, MPK FPO30BBIX, ANEKTPOCTATUHECKUX Pa3psifaX, HaBeAEeHUN NapasnTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUN TOKOB Mpy
KOMMYTaLI MOLHbIX MHAYKTVBHbIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOSLTHbIX JIMHMIA 3MeKTponepeaay, 3amMblkaHns
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHus abOHEHTCKO N HUM MOXHO HabrtoaaTb, kak Mpu KOTTEMKHOI 3aCTPOIAKe, Tak 1 B MHOTOKBAPTUPHOM XXUIOM AAOME.

4.2. ABOHeHTY 3anpeluaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME ChyyaeB, korga aTM nvua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemss AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHMI0 UCMoNb3oBaHNS pecypcoB CeTi VHTEpHeT TpeTbiMM nuuamm oT ero umeHn (obecneuntb
COXPaHHOCTb JIOTMHOB, NapOnei M NPo4MX KOAOB aBTOPKU30BAHHOTO AOCTYNA W NPOUNX KOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca cBoero [Monb3oBaTenbckoro (OKOHeWHoro) 0bopy[oBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHmne HeCyLLECTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe ANEKTPOHHbIX M1CEM 3 UCKIIOYEHNEM CITy4aeB, KOrAa 1Cronb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI (pOpMe pa3peLlaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBreHre AENCTBUIA C Lienbio 3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneyenus Onepatopa CBA3M UM WHbBIX [JEACTBMIA, KOTOpbIE MOTYT MOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs ocyLyecTBNeHWe MombITOK HeCaHKLMOHMPOBaHHOTO [OCTyna k pecypcam CeTn VHTepHeT, npoBeAeHWe UM y4acTie B CETEBbIX atakax W CeTeBOM B3fOMe, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C SIBHOTO paspeLLeHus BNagenblia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leicTBMS, HanpaBneHHble Ha HapyLUeHWe HOpMambHOrO (YHKUMOHMpOBaHWS 3nemeHToB Cetn WHTepHeT (komnbloTepos, Apyroro o6opyAoBaHWS WnyM MPOrpamMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. leitcTBus, HanpaBrneHHble Ha NoMyYeHNe HeCaHKLMOHUPOBaHHOTO focTyna K pecypcy Cet MHTEpHET (KommbloTepy, ApyroMy 060pyaoBaHmio Ui MHGOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNA, a TakkKe YHUITOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOr0 0BecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNagenbLiamMm 3Toro nporpamMMHOro obecneyeHns unn AaxHbIX, IMBO aaMUHUCTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET GeccmbicnieHHo unu becnonesHol MHopMaLm, Co3faloLLen NapasnTHYI0 Harpysky Ha 3T KOMMboTepbl Ui 06opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn CeTu, B 06bemax, MpeBbIlLAMLLMX MUHMMANbHO HEOOXOAMMblE [N MPOBEPKW CBSSHOCTU CETE W JOCTYMHOCTM OTAEMbHbIX ee anemeHToB. He
ponyckaeTcs BknioveHne B OBopyaosatve Onepatopa cessu 6e3 cornacosaHns ¢ OnepaTtopom CBAA3K AOMOMHUTENbHBIX NPUBOPOB 1 YCTPONCTB.

4.2.7. A6oHeHT 06513aH NpUHATL HaANexalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, koTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETLIMM
nMuamu, a Takke OnepaTMBHO pearupoBaTb MpW OBHapYXeHWN Cryyaes Takoro MCMOMb3oBaHWs. Mpumepami NoTeHUManbHO NpobnemMHON HacTPOMKN CETEBbIX PECYPCOB U WMHOMO
060pyaoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCASTOP ANEeKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPU30BaHHON MyBnmMkaLym cepaepbl HOBOCTEN (KOHGEpEHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM3OBAHHO CKPbITb MCTOUYHIMK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.M.);
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4.2.7.4. 061Le[0CTYNHbIE LUMPOKOBELLATENbHbIE apeca NokambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMINCKI PacChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMell NogMMCKU Uk 6e3 BO3MOXHOCTH ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeanHeHns ¢ becnposogHbIM MaplupyTuaatopom Wi-Fi, a Takke nHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHeHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCryrit B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, YCroBUaMI [loroBopa, 3aka3oM Ha Ycnyri cBssu, a Takke umetolmmmucs y Onepatopa cBsam
nuueHsnsmu. ViHcopmmrposaTb AGOHEHTa 0 NpeAocTaBnsiembix Yenyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsiTb HeucnpaBHOCTM CeTu wnmn ABOHEHTCKOW NWHMK, MPensTCTBYIOLME MOMb30BAHMIO YCnyramu, Npu YCNoBWM BbINONHEHUSt ABOHEHTOM
obsisatenbcTs no [lorosopy, He nosaHee Yem B Teverue 10 (fecatn) pabounx [HeR co AHA perncTpaLym 3asBsKki, a B Cyyae NOBPeXAeHNs MarucTpanbHbix ceten — 14 (YeTbipHaguaty)
pabouux Hel, 1 BbINONMHATL MHbIE 06513aTenbCTBa, NPeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. U3Bewatb AGoHeHTa 06 M3meHeHUn Tapucos He MeHee Yem 3a 10 ([ecsiTb) AHEH [O BBEAEHWUS HOBbIX, U3MEHEHUS JEACTBYOWMX TapucoB, B NOPsiaKE, NPELYCMOTPEHHOM
Onucannem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO AECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOM NnaTbl 3a YCAyr CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBf3u, B criyyae MpepbiBaHns NpefocTasnerns YCnyry CBaan, Npu Hanu4mn NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHBI TEXHYeckol cnyx6bl Onepatopa cBsiam.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPefoCTaBAEHUM YCNyr CBs3W, CBS3aHHbIX C HEOOXOAMMOCTbIO MPOBEAEHUS NNaHOBO-NPOdMnakTdeckux paboT, He
no3gHee, Yem 3a CyTkW 4O MpeanornaraeMoro Hadana wx MpoBEAeHWs, MyTem pas3MelyeHns WHopMaLm Ha COOTBETCTBYOWMX caiTax Onepatopa cssau. [poseaeHne nnaHoBo-
npodunakTuieckinx pabot cpokom He 6onee Yem 4 (YeTbipe) Yaca noppsA He cunTaeTcs MpepbiBaHeM NpefocTaBnerns Yenyrv cesan u nopnexut onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBsia Ha AOOPOBONBLHOM OCHOBE MPUHUMAET Ha cebst JONONHUTENbHbIE 06s3aTeNbCTBa NO YCTaHOBKE HA CBOEM 060pPYAOBaHWM CBSI3M NMPOrPaMMHOTO 0becneyeHus,
HanpaBrneHHOro Ha OrpaHNdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHusi cnama ocyluectBnsietcs OnepaTopom cBsisn B 06beme, KOTOPbIA MOXET
obecneunTs nporpammHoe obecneyerme. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBMEHHbIX HACTOALLMM NYHKTOM 0653aTenbCTB B NOPsAKe, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3alLKTY OT «cnamay.

4.4. ABOHEHT nmeeT npago:

4.4.1. becnnaTHoO W KPYriocyTOYHO Momy4aTh MHAOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM Y1CTe — O COCTOSIHWM JluLeBoro cyeTa, MHGOpPMaLMio O MOpsiaKe W YCHOBUSX NOMb30BaHMS
Ycnyroit Ha caitte OnepaTopa cBsi3W, a Takke Mo TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiueHun ABoHeHTOM HoMepa [loroopa 1 cooTBETCTBYtoLEro 3akasa
(MornHa v Mapons - Npy HanM4YMKM) UK MHOM MHAOPMALKM, NO3BONSIOLLENA AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTA, B TOM YMCIe — NApOnbHOTO CoBa, B CIyyae npesocTaBneHns
OnepaTtopom CBsi3n TakoW BO3MOXHOCTU ABOHeHTY. Onepatop CBsA3W MMEET NpaBo OTKMOHWUTL COOTBETCTBYHIOLWMIA 3anpoc ADOHEHTa B Criyyae COODBLLEHWS HEMOMHOM UM HETOYHOM
MH(opMaLK.

4.4.2. Ha nepepacyeT aboHEeHTCKOIM NnaThbl 3a Ycryru CBSi3W 3a AHW, B TOM YMCre NPeBbILLAOLLME HOPMATUBHBIV CPOK YCTPaHEHNst HEUCNIPaBHOCTEN, ECTIM HEUCNPABHOCTU BO3HUKIN He
no BuHe ADOHEHTa, a TaKkke B WHbIX Cryyasx, MPeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenscTBoM. [ns odopmnenns nepepacyeta ABoHeHT — ofs3aH obpatutbes C
COOTBETCTBYIOLLMM MCbMEHHBIM 3asiBNeHnem k OnepaTopy cBsau.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHbIX CreuuanbHbIX akumsix, NpoBoauMbix OnepaTopoM CBsiav, yCTaHaBMWBAIOLLMX YCIIOBMUS NPeAOCTaBREHUs YCNyr, OTMUYHBIX OT YCIOBWIA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHNM OaHHbIX akuuid, ycnosusix akuuit Onepatop cBsiau WHdopMupyeT AGOHEHTOB MyTEM pa3sMelueHWst MHGOpMaLmMKU Ha caiiTe
Onepatopa CBs3M /unn [JOMOMHUTENBHO B ApYrux hopmax no yemotpeHnto Onepatopa cesa3u. Yyactue AGOHEHTa B MapKETUHIOBbIX W MHbIX CrieLanbHbIX akLmsiX, a Takke cornacue ¢
MX YCTOBMSIMM MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMETKamMu B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTust MApKETUHTOBbIX W MHBIX CreuuanbHbIX akLysx AGOHEHT Bripase
06patuTbes k OnepaTopy CBsI3M C COOTBETCTBYIOLMM 3aSBNEHUEM.

4.5. Onepatop cBSi3V UMeeT NpaBo:

4.5.1. MpnocTaHoBNTb AeiicTare [loroBopa nunm noboro 13 3aka3os B OAHOCTOPOHHEM MOPSAKE B CIEAYIOLLMX CITy4asX:

451.1. MNpu otpuuatensHom 6GanmaHce Ha Jiuuesom cyeTe AGoHeHTa OnepaTop CBsi3W WMEET NpaBO MPUOCTAHOBUTb OKasaHue YCnyr [O MOMeHTa noraleHus ABGOHEHTOM
3apomkeHHocTi no Tapudam Onepatopa CBsi3W, eCi MHOE He MPefyCMOTPeHO HacTosLLmmM OnucaHuem Yenyrm .

4.5.1.2. TIpoM3BECTU MOMHOE MM YaCTUYHOE NMPUOCTAHOBNEHWE OKa3aHWs YCyr, CBSi3aHHOE ¢ 3ameHoit O6opynoBaHWs, NpOrpaMMHOro obecneyeHuns unu nNpoBeaeHust apyrux pabor,
BbI3BaHHbIX HEOOXOAMMOCTLIO NoaAepx)aHus paboTocnocobHoCTM 1 paseuTust CeTn, Ha Cpok He 6onee yem 4 (YeTbipe) Yaca nogpsa, yBeaomus 06 aTom AGOHeHTa B ntoboit hopme no
ycmoTpeHmnto OnepaTtopa cBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaet yrpo3y 6e3onacHocTvt u 060poHOCNocobHOCTY rocyaapeTea, 340p0oBbIo M Be3onacHoCTH Nioaed;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Yenyru Anst kakux-nubo He3akoHHbIX LIENer, uv xe nomnyyaeT Ycnyru He3akoHHbIM Criocobom, akcnnyaTupyeT npefoctasneHHoe ObopyanoBanie ¢
HapyLIeHMeM MpaBuN  TEXHWYECKOW SKCTlyaTauum MW UCTonb3yeT HecepTudmumMpoBaHHoe [lonb3oBaTenbckoe (OkOHeyHoe) obOpydoBaHWe, a Takke ecrM rnonyyaet
HeCaHKLMOHMpOBaHHbIN AocTyn k OBopyaosaHuio OnepaTopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHoie B [lorosope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnoeus [lorosopa, Onucanus Ycnyr, 3akasa, UHbIX JOKYMEHTOB, SIBMSIOLLMXCS HEOTLEMNEMON YacTbio [loroBopa, a Takke B CIy4yasiX, YCTaHOBIEHHbIX
3aKoHofaTenscTBoM Poccuiickoit Pepepavyn.

4.5.2. 3meHsiTb B 0QHOCTOPOHHEM Nopsiake Tapudbl NpefocTaBneHus foctyna, TapudHble nnaHbl, a Takke Tapudbl Ha JOMONHUTENbBHbIE YCNyrW, U3BecTB 06 3ToM AGOHEHTa He
MeHee yem 3a 10 ([ecatb) AHent B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CPeAcTBa MaccoBOi MH(OpMALMK U (MnK) MHEOPMALMOHHbIE CUCTEMBI, @ Takke MHbIM Cnocobom no
ycmoTpeHmnto Onepatopa CBSi3W, ECIIV MHOE He MPEeLyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

4.5.4. MopyunTb TPETBMM NULiAM 3akmtovaTb [JoroBop, a Takke OCyLECTBNSTb pacyeTsl ¢ AGOHEHTOM OT uMeHn OnepaTopa CBsiav; nepeaaBaTb NOMHOMOYMS MO UCTONHEHWIO HACTOSLLEro
[loroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UHAOPMALMOHHOrO ofcnyxXuBaHMs 1 pacyeToB no [IoroBopy; nepeaasath (YCTynatb) TPETbUM NULEM npaBo TpebosaHust
HEWCrONHeHHbIX aBOHEHTOM [ieHeXHbIX 00513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEAOCTABIEHNA'YCIY A CB A 31115000

5.1. B momeHT nognucanus CtopoHamu [loroopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no NpeaocTaBneHuio A0CTyna, 3a BrageHue 1 nomnb30BaHNe KaxabiM 9K3eMMIIsipoM
O6opynoBaHus B NepBoM rnocre npeaocTaBnenns ABOHeHTY gocTyna k Ycenyram cesisu v noanucanns CTopoHamu AKTa caaum-npueMky yCnyr no npefocTaBieHnto AoCTyna Mecse 1
nepBOHaYanbHbIA aBaHCOBLIA NNATEX 3@ NOMb30BaHWe YCnyramu CBS3u B pa3vepe, ycTaHoBReHHOM HacToswyum Onucatuem Yenyr, ecnv B OnucaHuy Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTy okasbiBatotcsi OnepaTopom cBssu B TeveHue 5 (Matn) paboumx fHelt ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npefocTaBNeHmIo [OCTYNa W NepBOHaYarnbHOro aBaHCOBOTO NMnaTexa B pas3mepe, ycTaHoBneHHoM OnepaTopom cBsiau, no Tapudam OnepaTopa CBS3u B NOMHOM 0BbeMe, ecriv MHOe He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTaenenmnio octyna AGoHeHTy k Ycnyre cesian Onepatop CBA3M MPOWU3BOAMT NPOBEPKY NPEAOCTaBNEHNs AOCTYNa W NpefCcTaBnseT
ABOHeHTY Ans noanucaHus AKT chaduu-npuemki Yenyru no npefoctaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL Yenmyry no npesocTaBneHnio A0CTyna HenocpencTBEHHO nocrne ee
OKa3aHMs NMBo 0Tka3aTbCi OT MPUEMKW, MPeACTaBiB COTPYAHMKY OnepaTopa MUCbMEHHY MOTMBMPOBaHHYKO MpeTeH3no. PakT Haanexalero okasaHus ABOHeHTy Ycnyrn no
NpeAoCTaBNEHNo A0CTYNa NOATBEPXAAETC noanncaHHbIM CTopoHamu AKTOM caayn-npuemKki Yenyr no npeaoctaenenmio octyna. Mpegoctaenenye Yenyrv CBA3n B NepeoM MecsLie
AeCTBIS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBAAETCS C AaTbl OKa3aHUs YCnyri No NpesocTaBneHnio A0CTyNa, eCv MHOE He ykasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNIEKT, B KOTOPbI BXOAUT HeoDXoaMMas TexHnyeckas uH(opMaLms Ans NpeaocTaBneHns Aoctyna k Yenyram cBam.

5.5. OgHoBpemeHHo ABOHeHTY npucBaveaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BoccTaHOBNEHWS Napons W NOMy4eHns MH(OPMALMOHHO-CIPABOYHBIX YT, CBA3aHHbIX C 1cronHeneM [lorosopa, ABGoHeHT Bripase coobimutb OnepaTopy cBA3K nocne
3akmioueHus [loroBopa v noanucaHus 3akasa naponbHyro (pasy v KnoueBoe crioBo B pasgene «JMuHbIi kabuHeT» Ha caiite Onepatopa cesisu. Onepatop cBsisu cooblaeT AGOHEHTY
naposb NPy YCROBUN NPaBULHOTO YKasaH!s MM NaporbHON dpasbl 1 KMoYEBOro CroBa.

5.7. B cny4ae n3MeHeHMs HacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM Mnn [0DaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIX Cryx0, npon3seneHHbIX ABOHEHTOM camocTosTensHO, OnepaTop CBA3N HE HECET HUKAKO OTBETCTBEHHOCTYW 3a NOCNEACTBUS HECAHKLIMOHMPOBAHHOTO AOCTyNa
K AaHHbIM, XpaHSALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcs Npu npekpalleHuy aeicTeust [oroBopa m/unm cooTeeTCTBYyHOLLErO 3akasa (He3aBUCUMO OT MpWuKHbI) BEPHYTb Onepatopy cBsau ABOHEHTCKYIO MMHUIO U
Ob6opynoBahue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriafeHune 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTv) aHen ¢ AaThl MpekpalyeHns AeicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBSA3M, €CN MHOE He MpeAycMOTPEHO HOBbIM 3aka3oM. [Mpn HencnonHenn ABOHeHTOM 06513aHHOCTH No
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Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBsi3W UMEET NpaBo B3bickaTb C ABOHEHTa cTOMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTh BO3MELLEHUS PACcXOJ0B, CBA3AHHbIX C e
BO3BpaTOM (BKMIoyas cynebHble napepxkn). Mpn HencnonHenn ABOHEHTOM 0B53aHHOCTI MO BO3BPATY NepefaHHoOro BO BNafeHne 1 nonb3osaHue O6opyaosaHus Onepatop cBAaun
BnpaBe B3bickaTb ¢ ABGoHeHTa cToumocTb ObopyaoBaHus, AencTaylolyto y Onepatopa CBA3M Ha MOMEHT onnatkl cornacHo Onucanmio Yenyri, a Takke notpebosaTb BO3MeLLEHNS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opyaosaHus coobliuts Onepatopy cBsiav nytem HanpasneHust AGoHeHTom Onepatopy cBsiau
COOTBETCTBYIOLLENO MMCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesan, nnbo coobinTs OnepaTopy CBA3M O BbIXOAE U3 CTPOS NepefaHHOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoro Bo BnageHne 1 nons3oBaHne ABoHeHTa OBopyaoBaHUS 13 CTPOS ero 3aMeHa Npou3BOAUTCS
TONbKO Mocne Bo3epata AGoHeHTOM Bbieplero 13 crpos ObopynoeaHus Onepatopy cessu. [MpepocTasnenne O6opynoBaHust AGOHEHTY NpousBOAMTCS MoBbIM YAOGHBIM Ans
Onepatopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTH YTpaYeHHOro N noBpexaeHHoro Obopynosaxus, AeicTayloweit y Onepatopa CBS3M Ha MOMEHT OnnaThl COrnacHo
Onucanntio Yenyru, B cnyyae NOATBEPXAEHWS TexHWyeckummn creuuanuctamn OnepaTopa cBsaw, YTO Bbixof OBopyaoBaHMs M3 CTPos npomsowen no BuHe ABOHeHTa. B cryyae
noBpexXaeHNs nepefaHHOro BO BrajeHne W nonb3oBaHne A6oHeHTa OGopyaoBaHWA (3a WCKMIOYEHMEM MOBPEXAEHWA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca O6opynoBaHus, He NO3BONSOLLME B AanbHeMLeM akcnnyaTupoBatb OBopyaoBaHve mnv CyLeCTBEHHO HapyLLaoLmMX BHeLWHMA Bug O6opyaoBaHusi, ABOHEHT
Bo3meLLaeT Onepatopy cBsi3u yobITkv B pasmepe ctoumocTn OBopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHenTa O6opynoBaHIs U3 CTPOS Mo BiHeE
Onepartopa CBSi3v ero 3ameHa Npon3soauTcs OnepaTopom CBs3N 3a CBOM CYET.

6. MPABWJTA NOJTb30BAHUA Y C Y T AM C B 31/ o —

6.1. Mpu npeBbILIEHNM YCTaHOBNEHHOrO 06bema coobLueHnin OnepaTop CBS3M He rapaHTUPYET COXPaHHOCTb BCex cooblueHmit. Bo u3bexaHue notepu cooblueHuit Onepatop cBsian
pekomeHayeT ABOHEHTY NPOBEPSATbL NOCTYNMBLUME B NOYTOBBIN ALK COOBLLEHNS He pexe 1 pasa B 2 CYTOK NS MONYYEHNS OXUAAIOLLMX €ro COOBLLEHNA.

6.2. OpmumanbHble cooblueHms ans AGoHeHTa pa3MeLLaloTest Ha caitte OnepaTtopa CBsia.

6.3.0nepatop cBs31 1 ABOHEHT He UMEIOT NPaBo pasrnaluaTh MOMMH 1 Naponb, WHble BblaeneHHble ABOHeHTY OnepaTopoM CBS3N MOEHTU(MKALMOHHBIE MPU3HAKKA TPETBUM NULaM, 3a
WCKITIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHofaTenscTBoM Poccuiickoit Pepepaumn.

6.4. ABoHeHT 06s13aH HemeAneHHo onoeecTUTb OnepaTopa CBA3K O pasrnalleHni KOHMAEHLMANbHOCTY Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHuio AGOHeHTa B ycTaHOBNEHHbIX OnepaTopom cBA3W MecTax paboTbl ¢ aBoHeHTamu nMbo camocTosTenbHO B pasaene «JlnuHbii
kabuHeT» Ha cante OnepaTopa CBA3u, a Takke no MHUumaTee OnepaTopa CBA3M NOCe COrNMacoBaHNs COOTBETCTBYHLLETO M3MEHEHUS C AGOHEHTOM.

6.6. Pa3mellenve uHcbopmaumum Ha cepeepe Onepatopa CBsiau, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesisu. OnepaTtop CBA3u ocTaBnsieT 3a coboit npaso B
0fHOCTOPOHHEM MOPSsiAiKe BLIHOCUTL PeLLIEHUe O AOMYCTUMOCTM Pa3MeLLieHIs NoNb30BaTENbCKX MaTepuarnos Ha cepepe OnepaTopa CBsiau.

6.7. WhdhopmaLms o cocTosiHuM JnLeBoro cyeTa, a Takke CTaTucTika no noTpebneHHsIM Ycnyram v pacxoaoBaHnto cpeacTs ¢ NuueBoro cyeTa AoCTyNHbI AGOHEHTY He3aBrcuMo OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa cBa3u.

6.8. OkasbiBaemble OnepaTopom CBsiau YCnyru He npepHasHadeHbl Ans paboTbl C MPUNoXeHUsaMN GUPXKEBbIX TEPMMHANOB B peanbHOM BPEMEHW; ANS WCMOMb30BaHUS MHbIX
NPUNOXEHWI, HeCTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb NepeAayy AaHHbIX MOXET MoBNeYb NpuynHeHne ABOHEHTY ylepba, MHbIX HeyAo6CTB.

7. TAP® b1 A T AT E XA 5

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoeneHHbIM OnepaTopom cBsian. Tapudbl Ha Ycnyru, AeiicTBytowwne Ha MOMeHT nognucaHus CTopoHamu [loroBopa w/vnum
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsian. Tapudbl, B TOM Yucne, MOryT BbiTb 3mMeHeHbl OnepaTopom CB3M B paMKkax MapKETUHIOBbIX MEPONPUSTHIA 1
(nrm) cneymanbHBbIX akumia, IpoBoAMMbIX OnepaTopom CBs3N, 0 YeM MOXET BbiTb MpocTaBneHa oTMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLLMX Yemyr.

7.2. O Tapudax Ha Ycnyru caasn Onepatop cBs3n nHGopmmupyeT ABOHEHTa nyTeM pa3meLleHns nHgpopmaumn Ha cainte Onepatopa CBA3M /MMM [OMOMHUTENBHO B APYriX hopMax no
yemoTpeHmnto OnepaTopa casi3n. Pasmep aboHeHTCKo nnaTbl 3a Mecsill, B KoTopoM AGOHeHTY bbin npegocTaeneH AOCTYN K Ycnyram CBA3M, onpeaenseTcs ¢ MoOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY [iHEN NONb30BaHNS YCnyram CBAaN.

7.3. B cnyyae nameHenns Tapucos OnepaTtopom CBSi31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa NX U3MEHEHMS.

7.4. Monb3oBaHne Ycnyramu cssan Onepatopa CBA3N MOXET OCyL|eCTBNATbCS ABOHEHTOM B cnyyae, ecnv 6anaHc Jluuesoro cyeta AGOHEHTa He ABRSETCS OTpULATEmNbHbIM
(MHcpopmaLms 0 cocTosHMM JlnLeBOro cyeTa, a Takke CTaTUCTUKA MO NOTpebneHHbIM Ycnyram W pacxofoBaHWio CPeAcTB C JiMueBoro cyeta [OCTYNHbl AGOHEHTY He3aBUCUMO OT
coctosiHus Juesoro cyeTta Ha canttax Onepatopa CBsiau, B Cryvae npefocTaBneHnss OnepaTopoM CBS3W Tako BO3MOXHOCTM ABOHEHTY), ecr WHOE He NpeaycMOTPEHO
COOTBETCTBYHOLLMM 3aKka3om u/mnn Hactoswmm Onucannem Ycnyru.

7.5. Onepatop CBSi3M MPOW3BOANT HauncrneHre aboHEeHTCKOW nnaTtbl 3a Ycnyrv cBssn, a AGOHeHT obs3aH onnaumBaTb abOHEHTCKYI0 NnaTy 40 MOMEHTa MpeKpalleHus AeicTBus
[Jloroopa n/vnu 3akasa, ecnu UHOe He NpeayCMOTPeHo HacToswwmm OnucaHunem Yenyr. MnaTexu 3a npegoctaBnenne Ycnyr cBA3u, 3a BnageHue 1 nonb3oBaHue ObopynosaHuem (B
cnyyae, ecnu OBopyaoBaHWe nepefaHo BO BNajeHne U nonb3oBaHe AGOHEHTa) HaUMHAKT HAUMCNIATLCA W B3NMATLCS, @ YCNyru CBA3N HauMHaloT okasbiBaTbcs OnepaTopoM CBA3M C
MomeHTa nognucaHns CTopoHamu AKTa caaum-npremku YCnyrv no npefocTaBneHnto AoCTyna (eCnu MHOE He NpeaycMOTPeHo HacToswmm Onncannem Yenyrn nunu CooTBETCTBYHOLMM
3akasom), nbo 3aka3om Ha Ycnyry €Bsi3u, AOCTYN K KOTOPO Bbin MpefocTaBneH B COOTBETCTBIM C paHee NoAnmMcaHHbIM ¢ AGoHeHToM [loroBopom u/unmu 3aka3om, He3aBucMO OT TOro,
npoussefeHbl M ABGOHEHTOM HeobxoaMMble HacTpoiku MMonb3oBaTenbckoro (OKOHeuHoro) obopyposaHus. lMnaTa 3a Bnapgenwe  nonb3oBaHve OBopyaoBaHMEM HauncnseTcs
He3aBMCUMO OT (hakTU4eckoro NoTpedneHns Yenyr cBA3n [O MOMeHTa npekpalyenus aevcTens [lorosopa uiunn 3akasa MOMeHTa npekpallenus Aeicteus floroopa u/vnu 3akasa
MOMEHTa npekpaLleHus aeicTaus [loroopa n/unm 3akasa MOMeHTa npekpalleHus fencteus [lorosopa u/unn 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NEPBOHaYarbHbIA aBaHCOBLIN NNaTex B pasviepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelure oT ABOHeHTa No [loroopy, CHMTAIOTCA BHECEHHBIMM C BHECEHMS HanM4HbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBA3n Nubo B IMHAHCOBO-KPEANTHbIE
YYpEeXAEHUS Ha YCMOBSIX, YCTaHOBMNEHHbIX (MHAHCOBO-KPEAUTHBIMM YUpEXAEeHNAMI, B0 B NNaTeXHble CUCTEMBI (BKMIOYAs TePMUHAMLI onnathl YCnyr), U 3auncnsiorcs Ha Jinuesoi
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMEHT nognucanns 3akasa k [loroBopy ABoHeHTy Bbiensetcs Juuesoit cyet no cooTeeTcTBytowemy 3akasy. Homep
Jlnuesoro cyeta cooTBeTCTBYET HOMEpY nofnmMcaHHoro CTopoHamm 3akasa). B cnydae, ecnv HasHayeHve nnatexa ABOHEHTOM He YKa3aHO UNi He N03BONSET AOCTOBEPHO ONPeAenuTb,
Ha Kakoit JILieBOt CHET NepeyncnsioTcs feHexHble CPeAcTBa, faHHble AEHEXHbIe CPEACTBA He 3auncrsioTcs Ha JiuueBoit cyeT ABOHEHTa M YYMTbIBAIOTCA Ha OTAEMbHOM cyeTe [0
MOMeHTa Hagnexallero odopmneHnst AGOHEHTOM MnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs AGOHEHTOM HasHauyeHWs nnatexa. YTOUHeHWe HasHayeHust nnatexa NpoM3BOANTCS
ABoHeHToM nyTem obpalyeHns k OnepaTopy CB3u B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBMeHHbIx OnepaTopoM CBS3M, C COOTBETCTBYHLMM 3asiBNEHMEM C 0053aTenbHbIM
yKa3aHWeM HOMEPa YTOYHSIEMOrO NITaTeXHOTO JOKyMeHTa, Homepa [MLEeBOro cyeTa M NaTexHOro JOKyMeHTa, N0 KOTOPOMY NPOW3BEAEH COOTBETCTBYHOLWIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTee nnatbl Mo floroopy, cuckiBaloTcst Onepatopom cesiam ¢ Juuesoro cyeta AGoHeHTa B NepByio ovepeab ANs noralleHnst 3a80MmKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOANTHL CBEPKY NaTexei B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceHve nnathbl 3a BnafeHve v nonb3oBakne ObopyaosaHuem (B cryyae, ecriv OBopynoBaHne nepeaaHo BO BrafeHue 1 nonb3oBaHne ABOHeHTa) NpoM3BoauTCS
AeHEeXHbIMW CpeacTBaMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- BesHamnyHbIM nepeumncrieHneM Yepes (DUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBNEHHBIX (PUHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMUW, @ Takke WCMOMb30BaHMEM
NnaTeXHbIX CUCTEM (BKMKOYas TEPMUHANbI onnaTbl Ycmyr) Ha pacyéTHbIn c4éT OnepaTopa cBsau, ykasaHHbIn B [lorosope. [Npu onnate Ycnyr Onepatopa CBA3u Yepe3 dmHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NnaTexHOM AOKYMEHTe [OMKeH ykasaTb (hamunuio, MHULMansl U agpec, No KOTOPOMY MpoW3Be[eHO NpedocTaBneHue emy Aoctyna K Ycnyram.
OcywectBnss nnatex, ABOHEHT NpuHUMaeT Ha cebst Gpemst pacxofoB Ha YCNyru ykasaHHbIX YYpEeXAEHUA, NMATEXHbIX CUCTEM (€CNK OpraHW3aLys, NpUHUMAloLLas nnaTex, B3MMaeT ¢
nnatenbLLyka KOMUCCHIO 33 MPUeM nnaTexa);

7.10. Oneparop cBsian ¢ cornacs AGOHEHTa MMeeT NpaBo OCYLLECTBNATb NepeMelLieHre B CHeT MOralleHns 3a[0mKeHHOCTM Mo WHbIM [loroBopaM Ha NpefocTaBrneHne yCnyr CeAsu,
3aknoyeHHbIM ¢ OnepaTopom CBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBoM PO, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cueTa [ns onraThl OKasaHHbIX YCRyr No4ToBbIM (KypbepCKM)
0TNPaBNeHNeM 1N MHbIMKM cnocobami no aapecy ycTaHoBKW Monb3oBaTeNbCKOro (0koHeyHoro) obopyaosaHus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBsan B PacyeTHoM nepuope,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha adpec 3MEeKTPOHHO MouTkl Wiunm Ha caiite OnepaTopa cBs3w B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau Mo agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTenbcTeoM PO. HeronyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NAaTy B CPOK

8. OMP AHYEHWE O TBE T C TBEHH O C T /0
8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HecBOEBpeMeHHOW onnatbl Ycmyr AGOHeHT ynnmauvaet OnepaTopy CBsian HeycTtoilky B pa3mepe 1 (OpHOro) mpoueHTa CTOMMOCTU
HeonnayeHHbIX, ONMaYeHHbIX He B NOMHOM 0ObeMe UMK HECBOEBPEMEHHO OMMAaYeHHbIX YCMyr 3a KaXabli [ieHb MPOCPOYKM BMNOTb [0 AHA MOralleHNs 3af0MKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOpoHbI 0CBOGOXAAITCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOSTENLCTB (06CTOATENLCTB HEMPEOAONMMOIA CUribl). CTOPOHA, Y KOTOPOIA BOSHUKNM
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKV M OCTYMHBIM CNOCOOOM ONOBECTUTH O Takux 06CTosTENbCTBaX ApYryto CTOpoHY.
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8.3. Mockorbky MHTEpPHET siBNsieTCst A06POBOMbHLIM 06BEANHEHNEM Pa3NnyHbIX ceTet, OnepaTop CBS3M He HECET OTBETCTBEHHOCTU 32 HOPManbHOE (HYHKLIMOHMPOBAHWE U AOCTYMHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOO 0BMeHa C TemM y3namu Ui cepBepamit, KOTopble BPEMEHHO MW NOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsian He 0TBEYaeT 3a obecneyeHre be3onacHocTH komnbioTepa AGOHEHTa U MHOTO 060PYAOBAHNS, UCMIOMb3YEMOTO s NONyYeHust Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYET AOCTYMHYH Yepes ceTb VIHTEPHET MHGOPMALMIO U He rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa ABGOHeHTa He ByaeT sBnsATbCS 0GbEKTOM
HECaHKLIMOHMPOBAHHOIO OCTYMNa CO CTOPOHbI TPETHUX ML

8.6. OnepaTop CBA3K He HeceT OTBETCTBEHHOCTYU neped ABOHEHTOM 3a YObITkW, NOHECEHHbIE ABOHEHTOM He Mo BHe OnepaTopa CBS3u B pesynbTaTe UCnonb30BaHUs AGOHEHTOM Tex
UM MHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCnefcTBUs UCNONb3oBaHUs AGOHEHTOM MioBbix BUAOB MH(OPMALMM W YCIyr, NOMYyYeHHbIX AGOHEHTOM Mpu Nonb3oBaHUM Ycnyramu
cBsA3n (B CeTW VIHTepHeT). OnepaTop CBS3W HE MPefoCTaBMseT HUKaKUX rapaHTui nnbo pekoMeHAaLWi U He HeceT Kakoil-mbo OTBETCTBEHHOCTM 3a MOCHEACTBUS UCMONb30BaHUSI AGOHEHTOM
MoBbIX BIAOB MHPOPMALIMN 1 YCTIYT, MOMYYEHHbIX C MOMOLLbIO YCTyri.

8.7. Onepatop CBSA3M He HECET OTBETCTBEHHOCTY B Crly4asiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (okoHeuHoM) obopyaoBaHns ABOHeHTa unn NobbIx TPETLNX NUL, ECIM NOCNEAHEe HE HAXOAUTCA NOA NPSMbIM ynpasneHnem OnepaTopa cBsau.
OnepaTop CBs31 He 0becneynBaeT aHanms NPUIMH HeyA0BNETBOPUTENBHONO KaYeCTBa COEAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CMyyasix UCronb30BaHNs ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLIMPOBAHHOMO MoNb3oBaTENbCKOro (OKOHEYHOro) 060pyAOBaHMS UMK NPUCOEAMHEHNS K ABOHEHTCKOM NIMHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1N HenpaBUbHON HacTPOWKM [Monb3oBaTensCKOro (OKOHeUHOro) 06opyAoBaHNs caMminM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusim OnepaTopa cBsay;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHUN, UHbIE HEMCTIPABHOCTY, BO3HMKLLNE MO BUHE ABOHEHTa Ui TPETLIX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIOMb3YEMOro MpoTokorna 0bmMeHa AaHHbIMMU, OT COCTOSHWS 3MIEMEHTOB CeTW nepesayu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NPOUMX OMepaTopoB CBS3M, a Takke CEPBEPOB W APYroro ceTeBoro 06opyaoBaHNs, ¢ KoTopbiMK Monb3oBaTenbCckoe (OKoHeWHOE) 060pynoBaHMe OCYLLECTBASET
06MeH AaHHbIMK), TaK N OT HANMYMs MHBIX YCNyr, okasbiBaeMblx OnepaTopom cBA3W, B cBA3u ¢ Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okaaHus Ycnyru AGOHeHTy.

9. MOPAA0K NMPE KP ALLIEH 51 [0 0 B 0 P/A 5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [JoroBopa, BCTynaeT B cuny ¢ JaTbl ero nognucaqus obeumn CTopoHamu 1 JeiiCTBYeT B TEYEHWE HEONPEeLeneHHoro cpoka, ecnv B
3akase He ykasaHo wHoe. [eiicTeue noboro 3 3akasos MOXeT BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B cnyvae, ecnit AGOHEHT yka3arn Takoe ycroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBUN C AECTBYIOLMM 3aKkoHoZaTenscTBoM PO Bnpase pacTtoprHyTb [oroBop u/unn ntoboi u3 3aka3os B Noboe Bpemsi B OLHOCTOPOHHEM NOpPSiAKeE,
NUCbMEHHO yBeAoMMB ABGOHEHTa O pacTopxeHun He nosaHee, Yem 3a 1 (OpwH) AeHb Ao Tpebyemoit AaTbl pacTOPXKeHNs, eCn OOBEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKIE MPUYMHBI 1
VWHbIE NPUYMHBI HE MO3BONSIOT JanbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpalLaeT AGOHEHTY BHECEHHYHO MNaTy, yniayeHHyto UM B Nopsake npegonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asiBnieHUst AGOHeHTa, 0ChOpMMEHHOTO B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cesian. [Jorosop (3akas) B
cryyasx pacTopxeHus no nhuunatvee Onepatopa cBsav ByaeT cunTaTbCs pacTOPrHyTLIM, @ OkasaHue YCnyr NpekpaLyeHHbIM ¢ MOMeHTa npekpalyeHns AGoHeHTy focTtyna k Ycnyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBuW onnatbl hakTU4ECKN NoHeCeHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa n/vnu nto6oro 13 3akasos Ycnyr Bnpase pacToprHyTb [lorosop u/iunu nioboi 13 3aka3os B ntoboe BpeMs B OAHOCTOPOHHEM MOpsiAKE NyTeM Nogayu MUCbMEHHOTO 3asBMeHNs
Onepatopy CBSA3M 0 pacTOpXeHUn B MecTax paboTbl ¢ aboHeHTaMu, yCTaHoBNEHHbIX OnepaTopoM CBsA3W, ECIN MHOE He yka3aHo B HacToswemM OnucaHuy YCnyr n/unm cooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GymeT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, criefylowuM 3a aHeMm nonyyeHnst OnepaTopom CBSI3M COOTBETCTBYHOLLETO
3asBneHus ABoHeHTa, ecniv 6onee NO3OHUIA CPOK He MpeaycMOTpeH 3asiBneHnemM ABGoHeHTa. B ykazaHHoM cnyyae ¢ Juuesoro cyeta ABOHEHTa CUCHIBAOTCS [EHEXHbIE CPeACTBa 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIE CPeCTBA BO3BPaLLaloTcst AGOHEHTY.

9.4. B cnyyae pactopxenus [loroBopa unu npekpallenus aeictens 3akasa (3aka3oB), HE3aBMCUMO OT OCHOBAHWIA, nnata 3a YCrmyrv no MpeAoCTaBneHMo [OCTyna BO3BpaTy He
MOANIEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxerus [loroBopa u/unu npekpalyeHns feicTeus 3akasa (3aka3oB) 40 MOMeHTa okasaHus ABOHEHTY Ycnyrv no npeaocTaBnermio 4ocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsau yBegomnsieT 06 aToMm ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro coobLleHns Ha cainte OnepaTopa
CBSI3N.

10.2. B cnyyae ecrnu OnepaTopy CBsiau He NMpefoCTaBNEeHO NMPaBo MMM Ha HEro He BO3NoXeHa 06513aHHOCTb MO OfHOCTOPOHHEMY W3MEHeHWHo ycrosuid [loroBopa, B TOM uucre B
OTHOLLIEHUM CYLUECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop ohopMnsIlTCS 3aKMYEHUEM AOMOMHUTENBHOMO COrMalleHusl. 3akmoyeHne AOMONHUTENbHOMO COTMALLEHUs MEeXIy
CTOpOHaMM MpOW3BOLMTCS MyTEM OCYLLECTBIIEHWSI KOHKIIOAEHTHbIX AEACTBUI, MOATBEPXAAtWMX cornace AGOHEHTa Ha W3meHeHwe [loroBopa B MoOpsiaKe, MpesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTu u3meHeHust [loroBopa nyTem 3akmyeHust [JOMONHUTENbHOro cornaieHus Onepatop cBsav yBepomnsieT AGOHeHTa NobbiM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeJOMNEHUs Ha cailTe, oTnpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHON NOYTHI, MO TeNnedioHy, B MecTax
pabotbl ¢ aboHeHTamu W T.A.) He no3gHee, Yem 3a 5 (MATb) OHEN 4O MOMEHTA 3aKMKOYEHUS! AOMONMHUTENBHOTO COrMALLEHMS, €ClM WHOE He NpefLyCMOTPEHO AEeNCTBYHOLLMM
3aKOHOLaTeNLCTBOM. ECnin vHoe He npeaycMOTPEHO YCIOBUSIMUA JOMONTHUTENBHOTO COrMALLEHMs, NOATBEPKAEHNEM 3aKIHOUEHNS JOMONHUTENBHOTO COTMaLUEeHWst CO CTOPOHbI AGOHEHTa
SIBNAETCA NPOJOIIKEHME MOMb30BaHUS ABOHEHTOM Ycryramu Mocrie YKasaHHOM B [JOMOHUTENBHOM COMMalleHuu AaThl €ro BCTYMMEHUs B CUNy. B WHbIX criyyasx npu u3MeHeHu
Onepatopom cBsiau ycrosuit floroopa OnepaTtop cBsisn 00si3aH yBemomuTb 06 3ToM AGOHEHTa MyTeM pa3MeLLeHWs COOTBETCTBYIOLIEA MHG(OpMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B mectax paboTtsl ¢ aboHeHTamu OnepaTtopa CBsiaW, @ Takke MHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3W He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv WHble
cnocoGbl He NPeyCMOTPEHbI AENCTBYHIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYIOLLMMI HOPMATUBHO-NPABOBLIMK akTami P, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MpesoCTaBneHHbIX AGOHEHTOM
npu 3aKmMioYeHUn U ncnonHeHnu CtopoHamin 0bs3aTensCTB No [JoroBopy, OCYLUECTBASIETCS C LENbo UCTONHEHUs TpeBoBaHmii 3akoHodaTenscTea P, okasaHus Ycnyr, ocyLiecTBneHUs
pacyeToB, MH(OPMUPOBaHMS 06 Ycnyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCMyrn U B UHbIX LIENsX, HEPA3PbIBHO CBSI3aHHBIX C WUCMONMHEHUEM
[oroBopa. C momeHTa 3akntoueHns [loroBopa 1 [0 MpekpalleHust MCMONHEHUs Mo Hemy o6s3aTenbcTB CTOPOHaMM, B TOM 4uCre MCMONHEHUs TpeboBaHuiA 3akoHogaTenscTea P,
Onepatop CBs3W BripaBe OCYLIECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOUHeHe (0BHOBMEHWE, M3MEHEHWE), U3BNEYEHe, UCTONb30BaHWe, nepesavy (pacnpocTpaHeHue,
npegocTaBnexue, JocTyn), 6riokMpoBaHue, XpaHeHue, 06e3nuInNBaHNe, YAANeHUe, YHUYTOXEHUE NEPCOHAMbHBIX AaHHbIX C MK 6e3 UCMONb30BaHMS CBOMX MPOrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C MmomeHTa 3akmioyeHus [loroBopa 1 10 NpekpalleHus 06s13aTenbCTs Mo [JoroBopY, a Takke [0 MCTEYEHNst CPOKOB, YCTaHOBINEHHbIX AE/CTBYIOLMM 3aKOHOLATENbCTBOM, B TEYEHIE
koTopbix OnepaTop CBs3u 06s3aH XPaHUTL NEPBIUYHbIE YYETHbIE [JOKYMEHTbI U CBeAeHUS 06 aboHeHTe, AGOHEHT MOATBEPXAAeT CBOE COrnacie Ha nepefaqy nepcoHanbHbIX JaHHbIX,
npegocTaBneHHbIx ABGoHeHToM OrepaTopy CBsiaW M MopyyeHve TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX faHHbIX AGOHEHTa B LIENsX
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAATENbCTBa, a Takke NPeJoCTaBNeHNe CBEAEHUA O HEM TPETbUM NWLAM, B TOM YMCrE OnepaTopam CBsiaW, AOCTYM K ycryram KOTOpbIX
OCYLLIECTBMISIETCA C MOMOLLb0 ceTeit cBasn Onepatopa CBsisn. [laBas cornacve Ha momnyyeHue peknamHbix Matepuanos, ABOHEHT noaTeepaaeT CBOe cormacue Ha 06paboTky
nepCcoHanbHbIX fJaHHbIX M JaHHbIX 06 OKa3aHHbIX Ycrnyrax Ans Lenei npoaBukeHUs ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbix nuL. HaumeHoBaHve, agpec
nuu, ocyLecTBRsioLMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBsiav ykasblBatoTcs Ha caitte OnepaTopa CBsiav 1 JOBOANUTCS 10 cBeaeHUst AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM LMK SBNSIETCS 06513aHHOCTL 0BEcneyeHus TpeTbUMM NuLamu
KOH(MAEHLMAaNbHOCTI NepCoHarnbHbIX AaHHbIX W Be3onacHocTi ux 0BpaboTku. MepeyeHb [eiCTBAN C NepcoHanbHbIMU AaHHBIMKM - Mioboe AeiicTBIe (OnepaLys) UK COBOKYMHOCTb
JeiCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBToOMaTu3auun unn 6e3 Ncnonb3oBaHMs Takux CPeACcTB C MepCoHamnbHbIMM AaHHbIMK, BKMoYas cOop, 3anuc,
CcUCTEMATU3aLMIO, HAKOMNEHWE, XpaHeEHNe, YTOYHEHUE (0BHOBNEHNE, U3MEHEHWE), U3BIIEUEHNE, UCTIONb30BaHME, Nepenady(npenocTasnenue, AocTyn), obesnuumBanme, GrokupoBaHue,
YOANeHWe, YHUITOXEHWE NepcoHambHbIX AaHHbIX. Mpu nognucanum [orosopa AGOHEHT BripaBe BbIpa3uTb 0TKa3 OT nepedaduu OnepaTopom CBsi3W TPETbMM NWLaM, CBefeHuit 06
ABoHeHTe. Ecniu ABOHEHT He Bblpa3un CBOETO Hecornacus, cornacue cuutaeTcs oopmieHHbIM nyTem nognucakus [loroBopa. B nepuopg fevicteus [loroBopa 0Tka3 ochopmnseTcs
nytem HanpasneHns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHNS.

10.5. Nibble yBepomneHust Onepatopom cBsian AGOHEHTa, eCrM WHOE He MpPeAycMOTpeHo HacTosiuuMm OnmucaHuem Ycnyrv, 3aka3oMm HanpaBnstotcst AGOHEHTY MOCpeaCcTBOM
3NEKTPOHHOM NOYThI N0 agpecy, ykasaHHoMy B [loroope unv 3akase, NOCPEACTBOM TeneqOHHOI CBA3M U NyTEM pa3MeLLeHns YBELOMIIEHMIA Ha COOTBETCTBYIOLLMX canTax OnepaTtopa
cBs3n. Jliobble yBepomnennss ABoHeHTom OnepaTopa CBSi3W, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucanvem Ycnyru, 3akasom, Bkriovas yBedoMmneHus o6 0T3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 06paboTKy CBOMX MepcoHambHbIX AaHHbIX B CryyasX, [OMyCKaeMbIX AEACTBYIOLMM 3akoHoAaTenscTBOM PO, ocyllecTensioTcs nyTem
COCTaBIEHUS MMCbMEHHOTO 3asiBreHsl, 0hopMsieMoro B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMY OnepaTopom CBS3u.

10.6. CTOpOHbI NPU3HAIOT PaBHY0 HOPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoAMMCH, (hakCUMUIBHOMO BOCMPOWU3BEAEHUS NOANMCH, NBO Moboro aHarnora cOBCTBEHHOPYYHON noanucy
Onepatopa CBS3u, BOCNPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTaX, CBA3aHHbIX C €70 UCMOMHEHUEM,
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3aKIYEHVEM UMK MPEKPaLLEHUEM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkKeHHOCTb no onnate Yenyr cesan no [orosopy wivnu fan Onepatopy CBS3v COOTBETCTBYHOLLEE yKa3aHne (Mpu yCroBuu
coobuieHnss ABGoHeHTOM HoMepa [loroopa ¥ COOTBETCTBYyIOLWErO 3akasa WnM MHOI MH(OPMaLMK, NO3BONAIOLLEN [OCTOBEPHO YCTAHOBWUTb NUYHOCTb ABOHEHTa, B TOM 4ucre —
NaporbHOro Crosa, B crnyyae npefoctaererunst OnepaTopom CBs3W Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBsi3u MMEET MpaBo OTKMOHUTb COOTBETCTBYHOLMI 3anpoc AGOHeHTa B
crnyyae CcooBLLEHUS HEMOMHOI UMK HETOYHOW UHopMaLu), To OnepaTop CBSA3M BrpaBe HanpaBuUTb NOCTyNawLLMe AeHEXHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBSiaM, Mnn 0TAenbHbIM 3akasaM nnaTexy Ha Apyroi Juuesoii cyeT AGOHeHTa, B TOM Yncne [N noralleHnst 00pa3oBaBLUeicst paHee 3a[0mKeHHOCT
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOVM3BOAWICA MMATEX, 3a4MCIAETCS CyMMa 3a BbIHETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroi Juuesoil cyet
ABoHeHTa. O npou3BeAeHHbIX HanpaBneHnsix AeHEXHbIX cpeacTB OnepaTop cesisn 06513aH yBeAoMUTb AGOHEHTa nyTem TenedOoHHOrO COOBLLIEHNSI HA KOHTAKTHBI TenedoH Uin UHbIM
obpa3om no ycmoTpehuto OnepaTopa Cesiau.

10.8. Mpu HeucnonHeHMM UK HeHaanexallem ucnonHeHun OnepaTtopom CBsiau 0653aTenbCTB Mo okasaHuio Yenyr AGoHeHT o obpalleHust B cyn npegbsBnser Onepatopy CBsiaw
NMUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX NS pacCMOTPEHUS MPETEH3UM MO CyLiecTBy AOKYMeHTOB. [MpeTeHaun AGoHeHTa
NpeabABNAITCA 1 PAacCCMaTPUBAIOTCA B MOPSAKE 1 B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLIMM 3aKoHOAaTeNs-CTBOM Poccuiickon depepauim.

10.9. Bce cnopbl CTOpoH no [loroBopy 1 B CBSI3W C HWM, MO KOTOpbIM CTOPOHbI He MOTYT NpuiTM K 0BOI0AHOMY COrnacvio, NepefatoTcs Ha paspeLueHie cyaa no MeCTy HaxOXAeHWs
chunuana Onepatopa cBA3M.

11. AHTUKOPPY LI OHHbIE TP E S 0 B A HYA 51
11. 1. KonTpareHT 06s3yeTcs cobniofaTs NPUMEHNMOE POCCUIICKOE 3aKOHOAATENbCTBO, BKMKOYAS, HO HE OrpaHNuMBasCh:

- ®enepanbHblit 3akoH Ne 273-03 ot 25 gexabps 2008 r. «O npoTUBOLEACTBUN KOPPYNLMNY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 asrycta 2001 r. «O npoTMBOAENCTBIM Neranu3aLmn (0TMbIBaHI0) JOXOA0B, NOMYYEHHbIX MPECTYMHLIM MyTEM, 1 (MHAHCUPOBAHWIO TEPPOPU3MAN
) 3aKOHOAATENbCTBO MHBIX TOCYAAPCTB MO MPOTUBOAEACTBMIO KOPPYNUMW W MPOTMBOAEMCTBUIO Neranu3auim (OTMbIBaHMIO) [OXOA0B, MOMyYEeHHbIX MPECTYMHbIM nyTem
(«AHTMKOPPYMLMOHHOE 3aKOHOAATENLCTBOY).

11.2. Mpw ncnonHeHun cBonx obsi3aTensCTe no [loroeopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKK Uiy NOCPEAHUKN He COBEPLIAIT Kakux-nubo AeiCTBIA (OTKa3bIBAKOTCS
ot 6e3neicTeus), KOTopble NPOTUBOPeYaT TpeboBaHNAM AHTUKOPPYMLIMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCME, BO3AEPKMBAIOTCA OT MPAMOTO UMW KOCBEHHOTO, JTMYHO MM Yepes
TPeTbIX MWL, NPeAnoxeHus, obeLLanns, Aaun, BoIMOraTensCTea, NpockObl, Cornacus NoNy4MTb U NOMyYeHNs B3ATOK B Ntoboi dopme (B TOM uncne, B hopMe [EeHEXHbIX CPEACTB, MHbIX
LieHHOCTeM, UMYLLECTBA, UMYLLECTBEHHbIX NPaB MW MHOW MaTepuanbHoM Wi HemaTepuanbHON BbIFOAbI) B NONb3Y UMK OT Kakux-nnbo L, Ans okadaHus BIMSIHS HA WX JeACTBUS U
PeLLeHNs C Lienbio MoMyveHns Ntobbix HENpaBoMEPHbIX MPEVNMYLLECTB UK C UHOI HEMPaBOMEPHON LIEMbHO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 33 COBEPLLEHME KakuX-nbo AENCTBMIA, KOTOPbIE MOTYT MPUBECTYU K HAPYLLEHMIO AHTVKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UK CTaTb MPUYUHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTte AercTuil KoHTpareHTa.

11.4. Tpyn BbISBNEHUM KOHTpareHToM cryyaeB HapyLUeHUs MonoxeHuii n.n.1,2.sbilwe KoHTpareHToM, ero adunm1poBaHHbIMM NuLamu1, paboTHUKamu unn nocpeaHukamu, KoHtpareHt
00s3yeTcs B MMCbMEHHOI (hopme yBeAoMUTb 06 3Tux HapyLeHnsx AO «3P-Tenekom XonauHr» B TeseHune 14 [Heit ¢ MOMeHTa (PakTYeCKoro HapyLUeHs.

11.5. Tarke B cnyyae Bo3HukHOBeHUs y AO «3P-Tenekom XonanHm» pasymMHO 060CHOBAHHbIX MOAO3PEHNIA, YTO MPOM3OLLNO UM MOXET NPON3OINTU HapYLLEHNe Kakux-nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero acunmpoBaHHbIMKA nuLamu, paboTHukamm unu nocpegHukamn AO «3P-Tenekom XonauHr» BripaBe HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpeAoCTaBUTbL KOMMEHTaPUW 1 MH(DOPMALWIO (AOKYMEHTBI), ONPOBEpraloLLte Unv NOATBEPXAAtOLLME (haKT HapyLUeHns B TeveHne 14 AHeil C MOMeHTa BO3HWUKHOBEHWS nofofHoro poaa
MOAO3PEHNIA, & Takke pacTOPrHyTb HACTOSALLMA JOTOBOP.

12.TAPU®bI HA NPEAOCTABNEHKUE YCNYIT CB5A31 A0 CTYM B MHTEPH ET « /] OM. R U

Tapudbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapudoB NpeaoCTaBNeHNs focTyna CToumocTb Npumeyatue

«OnTuma» - BKioyaeT ochopmnerve 3akasa, perucTpaumio AGOHeHTa, Bblaenetue JuLesoro cyeTa,
1 (hopMupoBaHue AGOHEHTCKOM NUHUA NyTeM Mpoknadku kabensi Mo HapykHOW MOBEPXHOCTU CTEHI

. 2 , 900 1,2,3
OTKPbITLIM CNOCOOOM A0 NepBOl BXOAHOW [BepW, HacTpolKy Ha komnbtoTepe npotokona PPPOE
Ins ceTeBoi kapTbl AGOHEHTa
«CTaHpapT» - BknoyaeT ocdopmnerne 3akasa, peructpaumio AGOHeHTa, BblgeneHue fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NMHWM MyTeM MPOKNaaKu kabens no HapyxHOI NMOBEPXHOCTY 1300 12139

CTEHbl OTKPbITbIM CMOCOOOM [0 OAHOrO KOMMbtoTepa AGOHEHTa, HaCTPOKy Ha KOMMbKOTepe
npotokona PPPOE ans ceteBoi kapTbl AGOHeHTa

«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpaumio aboHeHTa,  BblgeneHue
inuesoro cyeta, dopmupoBaHne AGOHEHTCKO MMHAM MyTeMm Mpoknafku kabens no HapyxHoi
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMNOCOBOM A0 OfHOMO KoMmbtoTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOWKY Ha kommnbtoTepe npotokona PPPOE ans ycTaHOBReHHoM
CETEBOW KapTbl

«ITroke» - BknoyaeT odopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue JIueBoro cyeTa,
4 chopmupoBaHne AGOHEHTCKO NIMHUM B [TOMELLEHMM C Y4eTOM LOMOSHUTEMbHBIX TPeboBaHMiA
ABOHeHTa 10 0fHOro komnbloTepa ABOHEHTa, HAacTPOIiKy Ha komnbloTepe npoTokona PPPOE ans
CETEBOM kapTbl, NMPY HEOBXOANMOCTM - YCTaHOBKY CeTeBoM kapTbl OnepaTopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupo ABOHEHTa, YCTAHOBKY M HACTPOWKYy OfHOTO
5 aksemnnsipa  Obopynosanus:  BecnpoogHoro — maplupytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapLpyTusatopa Wi-Fi gByxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

CroumocTb O6opyA0BaHUs (BKMHOYAs €ro YCTAHOBKY U CTOMMOCTb YCTaHOBKM U HacTpoitku OGopyaoBaHus ¢
Nen/n | HaumeHoBaHue HacTpoOMKy) ¢ nepepadyeil ero B CO6CTBEHHOCTb, py6. nepeaayen ero BO BNafeHue ¥ Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
1 BecnposogaHoi mapLupyTusatop Wi-Fi 1495 500
BecnposogHoii mapuwpyTusatop Wi-Fi

2. [BYXnanasoHHbIi 2400 500

3 BecnposogHoin USB apantep Wi-Fi 550 200

4 Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudram npegoctaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToumocTb BKMtoYeHb! Bce Hanory v cbopbi.
2. HacTpoiika coeuHenms ¢ IHTEPHET Npon3BoamMTCs Ha KoMnbloTepax ABOHEHTa MMEHLLNX:

-MHCTannMpOBaHHYI0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-npoueccop He MeHee Pentium-100 unu aHanoru4Horo;

-0nepaTvBHYI0 NamsTb He MeHee 64M6;
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-0auH cBoBoaHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBsi3U CETEBOW KapThl;
-CD-Rom.
Mpu HecoBntoaeHUn 3Tux TPeBoBaHWIA, NPeaoCcTaBneHNe JOCTyNa He rapaHTUpyeTes.

3 CeTeBas kapTa, npegoctaBneHHas AGOHEHTOM, [omkHa UMeTb MHTepdienc 10Base-T n Heobxogumble ApaiiBepa Ans onepaunoHHo cucTeMbl ABoHeHTa. Ecriv ceTeBble
KapTbl HEM3BECTHbIX Npou3BoauTeneil u 6e3 ApaiiBepoB He MoryT ObiTb yCTaHOBNEHbl cneuuanuctamn Onepatopa CBS3M, TO MpedocTaBneHue AOCTyna Mo
COOTBETCTBYIOLLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oBaHns OnepaTtopom CBA3W Mpu NpedocTaBneHMi JOCTyna No COOTBETCTBYMLEMy Tapudy CceTeBOA KapTel, oHa OydeT oTBeyaTb CreaytoLyuMm
xapakTepuctikam: PCI ¢ nHTepdeiicom 10Base-T u koMnnekTom ApaiiBepoB Ans pacnpoCTpaHeHHbIX OnepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMblOTEP HEObX0AMMO
umeTb oavH cBoboaHbl cnot PCl. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To npepocTaBneHne [ocTyna no COOTBETCTBYOLEMY
Tapudy He BbinonHseTcs. CeTeBast kapTa, Mcronb3oBaHHasi OnepaTopom CBsiav Npu NpefocTaBneH AGOHEHTY AOCTyna W ykasaHHasi B akTe caadqu-npuemKku yenyr no
NpeaoCTaBnenmio 4OCTYNa, NePexoanT B coBCTBEHHOCTL ABOHEHTa 1 He noanexuT BosspaTy Onepatopy CBA3W B Cryyae npekpalleHns feictsns [loroopa niunn 3akasa.

5 Monb3oBaHMe Ycrmyramu BO3MOXHO MpW YCOBUN pa3MmelLieHnst komnbiotepa ABOHeHTa, Ha KOTOPOM Mpu NMpeAoCTaBNEHUM [OCTyNa K Ycnyram npowssedeHa HacTpoika
coeauHeHus ¢ 6ecnpoBogHbiM Mapupytuaatopom Wi-Fi unv BecnpoBoaHbim mapupyTtusatopom Wi-Fi aByxamanasonHsiM (OBopygoBaHue), Ha pacctosiHum He Bonee 100
meTpoB 0T OBopyaoBaHNs (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnATCTBUIA Mexay kommnbloTepom ABoHeHTa u ObopynoBaHuem), ecnn MHoe He
NpeaycMOTPEHO TexHUYeckuMmM xapaktepuctukamn ObopynosaHus. BecnposogHoit mapwpytusatop Wi-Fi n BecnposogHoit mapipytusatop Wi-Fi aByxamanasoHHbIi
npeaHasHadeHbl Ans pabotsl Ha ceTv flom.ru. Onepatop cBsian obecneunBaeT dyHKLUMOHMpoBaHue OBOpYAOBaHUS TOMbKO NpU NOMb30BaHMK Ycnyramu casasu Onepatopa
CBA3N

6 BecnposoaHoit mappyTusatop Wi-Fi, becnposoaHoi mapupytusatop Wi-Fi asyxananasorHbii, becnposogron USB-agantep Wi-Fi n Agantep cetesoit Power Line (aanee
— ObopypnosaHme), ncnons3oBaHHble OnepaTopom CBA3W Npw npefocTasneH ABoHeHTy foctyna k CeTn casasn Onepatopa CBS3M U yka3aHHble B akTe CAAYM-MpUeMKH
ycnyr no NpegocTaBnenmio AoCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 BecnposogHoit mapwpytusatop Wi-Fi, Becniposogroi mapLupyTusatop Wi-Fi aByxananasonHbiin, becniposogHon USB-agantep Wi-Fi n Agantep cetesoin Power (nanee —
O6opynosaHue), ncnonb3osaHHble OnepaTopom cBsian npu npegoctaeneHnn AGoHeHTy goctyna k CeTn caasn OnepaTopa CBA3W 1 ykasaHHbIe B akTe CAAYM-NpUeMKn ycnyr
no NpefocTaBNeHNo AOCTyNa, ABNAOTCA cOBCTBEHHOCTLIO OnepaTopa cBs3un v nepeaatoTcs ABOHEHTY BO BiafieHue U Mofb3oBaHue A0 MOMEHTa NpekpaLyeHns AeicTBus
[lorosopa n/unn 3akasa. BHeceHne Ha JlnLeBON CYeT [EHEXHbIX CPEACTB 3a BRageHue n nonb3oeaHve ObopyaoBaHueM ocyllecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsAke Npeaonnathl He MO3AHEE NEpBOro AHA MecAla BnafeHns 1 nonb3oBakus ObopynosaHuem. B cnyyae npekpallerus aenctsus [orosopa n/vnu 3akasa nnata 3a
nepvoA Bnadexns v nonb3osanns OBopyaoBaHeM He Bo3BpaluaeTcs. ExemecsyHas nnata 3a BpeMEHHOE BniafeHue u nonb3osaHie becnpoBoaHbIM MapLUpyTH3aTOpPOM
Wi-Fi, BecnposogHbiv USB-apantepom Wi-Fi u Apantepom ceteBbiv Power Line coctaensetr 10 (Hecsts) pybnedt, BecnposogHbiM Mapiupytusatopom Wi-Fi
AByxananasoHHbim coctasnseT 100 (Cto) pybneir, nnaTa B3umaeTcs, HE3aBUCMMO OT dhakTiyeckoro noTpebnenns Yenyr ceaau.

8 [Joctyn k ceTn csian OnepaTopa cB3u npegocTasnsietcss ABOHeHTaM, paHee NOMy4MBLLMM JOCTYN K ceTu cBsiau OnepaTopa CBS3u MO MHbIM Tapudam NpenocTaBneHus
pocTyna.
9 Onnata ycnyrv no nNpefocTaBneHunto JocTyna K Yenyram csau npousBoantcs AGOHEHTOM B 3aBUCMMOCTM OT BbibpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nosnyyeHusa ABoHeHTOM O60py,E|OBaHMﬂ BO BMafieHue 1 nonb3oBaHue Unn B COBCTBEHHOCTb.

TapudHble nnaHbl
Monb3oBaHne Ycnyramu OnepaTtopa cBsisW ocyliecTensetcs, ecnu 6anaHc Jluuesoro cyeta AGOHEHTa He SBMSIETCS OTpuLATENbHbIM - (MHGOpMaLWs O cocTosHUK JlueBoro cyeta u
CTaTUCTUKM NOTpebneHHbIX YCnyr u pacxofoBaHuio cpeacts ¢ uuesoro cyeTa goctynHa AGOHEHTY HesaBuUCUMO OT cocTosiHuS JTuLeBoro cyeTa Ha caiite Onepatopa CBsiaw), ECTW MHOe He
MpeayCMOTPEHO YCIIOBUAMM TapudHOTO nnaHa
Tunbl TapUdHbIX NNAHOB!
1. OcHoBHOM TapudHbIit NnaH, KoTopblii onpeaensieTcsl AGOHEHTOM B MOMEHT 3akmiodeHus [loroBopa, akTUBMPYETCS Npu NpeaocTaBneHnn AoCTyna Kk Yemnyre 1 MOXET ObiTb
13MeHeH B AanbHeillem AGOHEHTOM NyTeM akTMBaLW Apyroro 0CHOBHOMO TapuchHOro nnaHa, AeNCTBYIOLEro B MOMEHT akTUBALM, HE NO3HEE NOCMeAHero Y1cna
MecsLja, NMPeALIeCTBYIOLEro Mecsilly nonb3oBaHus Ycnyramu no TapuchHomy nnaHy. /3meHeHHbI ocHoBHOIM TapudHbIii nnaH ByneT AeitcTeoBath ¢ 1-ro uncna
creaytolLero MecsLa. AKTMBMPOBaHHBIE ABOHEHTOM OCHOBHOI TapudHblii NnaH AeicTBYeT A0 MOMEHTa akTBaLM UHOro TaputhHOro nnaHa, [eiCTBYIOLero Ha
MOMEHT aKTVBaLM, B KaYECTBE OCHOBHOTO, He 3aBUCUMO OT TOTO, akTMBMPOBaH N AGOHEHTOM Kakoi-nnbo [lononHUTENbHbIA TapudHbIi NNaH, EC MHOE He
npesycMOTpeHo ycnosusimu TapudHoro nnaa. B cnyyae ecnn ABOHEHT He M3MEHWUN TapuHbIA NNaH, TO B Crieaylolem Mecsile LercTBYeT TapuHbIA nnaH
npeablayLiero Mecsla. ABOHeHTCKkas nnata No OCHOBHOMY TapudhHOMY NiaHy, a Takke nnata 3a BnajeHue u nonb3oeaHue ObopyaoBaHueM (B crydae, ecnu
O6opynoBsaHue nepeaaHo BO BNafeHue 1 nonb3oBaHne AboHeHTa) cnuckiBaeTcs ¢ Jlnuesoro cyeta AGOHEHTa aBTOMaTU4YECKM B NONHOM 06beMe He nosaHee 1-ro
uucna mecsala nonb3oBaHWs YCMyrol, mocne Yero NpoMCXOAUT aBTOMaTiyeckas aKkTMBaLMs OCHOBHOTO TapueHOro nnaHa, €cnu WHOe He NPenyCMOTpeHo
HacToswmm Onucanrem ycnyri. B cniyyae oTcyTcTBus Ha 1-0e Uncno TekyLuero mecsiia Ha Jlnlesom cyeTe ABOHEHTa AeHEXHbIX CPEACTB B pa3Mepe abOHEHTCKOI
nnatbl N0 OCHOBHOMY TapudHOMY nnaHy, a Takke nnaTbl 3a BrajeHue v nonbaosaHne ObopyaoBaHuem (B cryyae, ecnin OBopynoBaHie nepeaaHo BO BNaaeHue 1
nonb3oBaHue AGOHEHTa) 1 MPU 3a4uCTeHnn B JanbHelweM [0 15-ro uncna TekyLlero Mecsiia BKIUNTeNbHO Ha JInLeBoit CYeT AeHEXHbIX CPeAcTB A0 pa3Mepa
aboHeHTCKOM nnathbl, Nnathl 3a BnaaeHue W nomnb3osaHne ObopyaoBaHueM (B cnyyae, ecnu OBopynoBaHue nepefaHo BO BnageHue U nomb3oBaHne ADOHEHTa)
aboHeHTCKas nnaTta no OCHOBHOMY TapudHOMY NnaHy, a Takke nrnaTta 3a BnageHue v nons3osanue OB6opyaoBaHneM cnucoiBaeTcs ¢ Juuesoro cyeta AGOHeHTa
aBTOMaTU4eCku B NONHOM 06beMe, NMocne Yero MPOUCXOANT aBTOMaTUYECKas aKTUBALWA OCHOBHOTO TapudHOro nnaxa, AeNCTBOBABLLETO B NpeabiayLiem MecsLe,
nnbo MHOrO paHee aKTUBUPOBAHHOrO ABOHEHTOM Ha TekyLUMil MecsL, OCHOBHOrO TapudHoro nnaHa, ecnu HactosimMm OnucaHueM ycrnyr He npeaycMOTpeHa
BO3MOXHOCTb MONb30BaHUS YCyrami CBSi3W BHE 3aBUCMMOCTM OT Hanuuusi Ha JIMLEBOM CHETe [EHEXHbIX CPELCTB, JOCTATOMHbIX AN akTuBauun TapudHoro
nnaHa. Mpu 3auncnennn nocne 15-ro uncna Tekyluero Mecsua Ha Jlnuesoit cueT ABOHEHTa [JeHeXHbIX CPeACTB A0 pa3Mepa abOHEHTCKOM MnaTbl N0 OCHOBHOMY
TapuchHoMy nnaHy, nnaTkl 3a BriafeHue u nonb3osanne OBopynosaHueM (B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BriafeHne W nonb3oBaHue ABOHEHTa),
ABOHEHT  [IOMKEH CaMOCTOSTENbHO aKTUBMPOBATb B KaYeCTBE OCHOBHOTO OfMH W3 ykadaHHbIX Ha caiite Onepatopa cBsisn B pasgene «/IMuHbli kabuHeT»
COOTBETCTBYHOLMX TapudhHbIX NNaHoB, AENCTBYIOLLMX HA MOMEHT aKTMBALMMW, eCnin HacTosw M OnucaHueM yCnyru He npeaycMoTpeHa BO3MOXHOCTb MOMb30BaHNUS
Ycnyramu CBS3W BHE 3aBICUMOCTU OT HanUuns Ha JILIEBOM CYeTe [eHEXHbIX CPeACTB, [OCTATOYHbIX ANs akTUBaLmmu TapudHoro nnaHa. ABOHEHT Bripase B ntoboit
AeHb TeKyLero Mecsua aKTMBMPOBaTb APYroil OCHOBHOWN TapuHbIA NMaH, [EACTBYIOWMA Ha MOMEHT aKTMBALMW, Ha TeKylMii Mecsl, C NepecyeToM nnatbl 3a
nonb3oBaHWe Ycnyramu No MpasunaM, YCTAHOBMEHHbIM HACTOSLMM MyHKTOM. B aToM cnyyae, npu u3meHeHun GeanumutHoro TapuchHOro nnaHa Ha Apyrom
6e3NMMUTHBIN TapudHbIA NnaH W npu uameHeHn nomerabaitTHoro TapuchHoro nnaHa Ha 6esnuMUTHBIN TapudHbIA MNaH KOMMYECTBO W CTOMMOCTb
noTpeBneHHOro ;0 MOMEHTa aKTMBALMM HOBOTO TapudpHOro nnaHa Tpaduka nepecunTbiBaeTes C 1-ro Ynucna TekyLLero Mecsua Ha yCroBUsSX BHOBb BbIGpaHHOrO
ABOHEHTOM B Ka4yeCTBE OCHOBHOMO TapudHoro nnaxa. Mpu nameHeHnn 6ea3numutHoro TapudHoro naHa Ha nomerabaiTHbIi TapudhHbIi NNaH ¢ NULEBOTO cyeTa
ABoHeHTa cnmucbiBaeTcs 50% aboHeHTCKol nnaTtbl 6e3nUMUTHOTO TapudhHOro NnaHa B CYET NOMb30BaHWS Ycnyramu ¢ 1-ro yncna TekyLlero Mecsaua 40 MOMeHTa
n3meHeHns TapucHOro nnatxa B TekyLuem mecsue. Mpy uameHeHnn nomerabaitHoro TapudpHoro nnaxa Ha Apyroi nomerabaiiTHbIi TapudbHbI NnaH NPonu3BOAMTCS
nepepacyeT CTOMMOCTM noTpebneHHoro Tpaduka B COOTBETCTBMW C YCMOBMAMW HOBOrO nomerabaiiTHoro TapudHOro nnaHa, nocnegyrowlas Tapudukaums
OCYLLECTBMSETCS Ha YCOBUSX BHOBb Bbl6paHHOr0 AGOHEHTOM B kayecTBe OCHOBHOTO TapudHoro nnaxa. Mpu u3veHeHn 0CHOBHOTO TapudHOro nnaHa B TekyLeM
MecsiLie Nonb3oBaHue Ycnyrami BO3MOXHO Npu Hanmnuvn Ha Jliesom cyete AGOHeHTa nocne akT1BaLyi HOBOTO OCHOBHOTO TapieHOro NnaHa AeHeXHbIX CPEeACTB
B pa3mepe abOHEHTCKOW NnaTbl M0 HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecrin Hactoswmm OnucaHuem ycnyri He NpefyCMOTPEHa BO3MOXHOCTb MOMb30BaHMS
Ycnyramu CBsi3n BHE 3aBUCUMOCTY OT Hanu4ms Ha JIMLEBOM cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANs akTBaLumu TapudHoro nnaqa. AGoHeHTCkas nnata no
HOBOMY OCHOBHOMY TapuchHOMY nnaHy nocne ero akTMBaLuW CMCbIBAETC B NOMHOM 06bEME, HE3aBMCUMO OT KONM4ecTBa AHeit (haKTUYEcKoro Mnonb3oBaHus
Yenyramu. Mpasuna n3meHenns TapucHOro nnaHa ykasaHbl Ha cailte OnepaTopa CBS3u. B TeyeHue 0gHOrO Mecsila BO3MOXHA aKTMBALMS TOMbKO OAHOMO
ocHosHoro TapudHoro nnaa. Hanuume akTMBMpoBaHHOTO 0CHOBHOrO TapudHoro nnatHa sensetcs 0bsi3atenbHbIM YCNOBMEM 1S NONb30BaHUS Y cryron.
2. lononHUTeNbHbIN TapuchHblit NnaH, aKTUBMPOBaHHbIA AGOHEHTOM nocrie 3aknioueHns [loroBopa M NpefocTaBneHust JocTyna aboHeHTy Mo OCHOBHOMY TapudHomy nnaHy
JOMNOMHUTENBHO K HeMY. ABOHEHT MOXeT NONb30BaTLCS YCYroil N0 HeorpaHUYEHHOMY KONMYECTBY AONONHUTENbHBIX TapUHBIX NAHOB, AENCTBYHOLLMX HA MOMEHT
aKTuBaLWKM, 0AHOBPEMEHHO. MepeyeHb, YCMOBUS akTUBaLWK, NONMb30BaHMS U CPOK AENCTBUS TapuHBIX NaHOB, KOTOPbIE MOrYT BbiTh aKTMBMPOBaHbI B KA4eCTBe
AOMONMHUTENbHBIX K OCHOBHOMY TapucHOMY MnaHy, ykasaHbl Ha cailTe ornepaTtopa cBs3i. [lononHuTenbHble TapudHble nnaHbl MOTYT He WCMOMb30BaThHCS
aboHEHTOM. Hanmnume akT1BMPOBaHHOMO OCHOBHOTO TapuHOro nnaHa sBnseTcst 06s13aTeNbHbIM 151 N0Nb30BaHWs AONONHUTENbHbIMM TapudHbIMKU NiaHaMu.
3. fom.ru Maket S MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctapnset 400 py6. 3a nepuoa ¢ MOMEHTa aKTUBaLWM TapudHOO NNaHa U A0 OKOHYaHNs
kaneHgapHoro Mecsilia, B KOTOPOM OH Obin akTMBMpOBaH, HE3aBWCMMO OT KOnuYecTsa [AHel (haKTUYECKOro Monb3oBaHWs ycryramu (BkmiovaeT nnaty 3a
nonb3oBaHue aboHEHTCKON NiHKeN). o OKOHYaHWUM AaHHOTO Nepuoaa AeicTBMe TapUAHOTO NNaHa NPeKpaLLaeTcs ¢ NocneayoLLen aBTOMaTUYECKON aKTUBaLMeN
Ha credylolmii Mecal B cnyyae, ecnim AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4ecTBe OCHOBHOTO (KOMMYECTBO MOCIe0BATENbHON aKTUBaLWN
TapuhHOro Nnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudbHbIA MNaH aBToMaTUYECKN akTUBUPYETCS HA CeAyIoLMii MecsiL, B cryyae, ecrin ABOHEHT He aKTMBMpoBan
ApYroil TapuchHbIA MnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMM AaHHOrO TapucHOro nnaHa ABOHEHTYy B Nepuop akTveauuu Tapuda
npegocTaBnseTcs Aoctyn B ceTb WHTepHeT (BkntoyaeT BrelwnmiA, NokanbHbl 1 MynbTumesana Tpadukv) ¢ KOMNboTepa, ¢ KOToporo 6bi aKTUBMPOBAH AaHHbIN
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TapudHbIit nnaH. Konuyecteo notpebnenHbix Merabaint He yuuTbiBaeTcs. HacTpoitka coemHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nons3osaHue
Ycnyroit ocyLLecTBNSIETCS Ha CKOpPOCTM NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos go 50 Méut/cek, ¢ 02 go 10 yacos o 100 M6wut/cex, MynsTmeaua
Tpacuka — fo 100 M6urt/cek, JlokanbHoro Tpaduka - f[o 40 M6ut/cek. BoamoxHocTs notpebneqnst MynbTumeama Tpadmka C HEKOTOPbIX CrieLuanbHbIX
MyrbTUMEaMa CEepPBEPOB MOXET ObITb OrpaHNyeHa, B TOM YMCE MOMHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBsS3M pasMelLaeT MHKOPMALWIo Ha
caitte. ABOHeHTCKast nnata B Mecsie, B KoTopoM ABOHeHTY Bbin npedocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B ieHb NMPefocTaBnenus JocTyna B pasmepe,
NpONOPLVOHANBHOM KOMMYECTBY fIHEN C MOMEHTa NpeAoCTaBneHNst AOCTyNa K Ycnyram 4o MOMEHTa OKOHYaHWs kaneHaapHoro Mecsiya. MporpamMmoit npusuneruii
MoxeT 6bITb MpeaycMOTpeHo NpefocTaBnenre 6oHyCOB, CKUAOK, HTUBMPYCOB M MHbIX MPUBMTIETUA.

4. Oom.ru Maket M Full

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKasi nnata coctasnsieT 480 py6. 3a nepuos ¢ MOMEHTa aKTMBALM TapuehHOrO NnaHa M [0 OKOHYaHS
KaneHgapHoro Mecsiia, B KOTOPOM OH Obin aKkTMBMpOBaH, HE3aBUCUMO OT KONMMYecTBa [AHel (haKTUYECKOro MoNb30BaHWS ycryramu (BKMioyaeT nnaty 3a
nonb3oBaHue aboHEHTCKON NuHKeN). Mo OKOHYaHWUM AaHHOTO Nepuoaa AeicTBMe TapuHOTO NNaHa NpeKpaLLlaeTcs ¢ NocneaytLLei aBTOMaTUYECKOI akTUBaLmei
Ha crepytowuit Mecsy B cnyyae, ecnv AGOHEHT He akTWBWUPOBarn ApYyroit TapudHblil NaH B Ka4yecTBe OCHOBHOTO (KONMWYECTBO MOCNEAOBATENbHOM akTUBALMM
TapueHOTO NnaHa He orpaHnyeHo). Kak ocHOBHOI TapuHBIit nnaH aBTOMaTUYECKM aKTUBUPYETCS Ha CriefytoLLmi MecsiL B cry4yae, ecnim AGOHEHT He akTuBMpOBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMM [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuop akTuBauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb VHTepHET (BKMtovaeT BHeLWHMiA, MokanbHbii 1 MynsTumeana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOporo Obin akTUBUPOBaH [aHHbIi
TapudHbIit nnaH. Konuyectso notpebnenHbIx MerabailT He yuuTbiBaeTCs. HacTpoiika CoeanHERIs BbIMOMHSIETCS no npotokony «PPP Over Ethernety; nonb3osanue
Ycnyroit ocyLiecTBNSIeTCs Ha CKOpOCTU NoTpebnenus BHelwHero Tpaduka ¢ 10 go 02 yacos go 65 Méut/cek, ¢ 02 go 10 yacos o 100 M6wt/cex, MynsTmeaua
Tpacuka — fo 100 M6ut/cek, NokansHoro Tpadwka - f[o 70 M6ut/cek. BoamoxHocTs notpebneqnst MynbTumeama Tpaduka C HEKOTOPbIX CrieLmanbHbIX
MynbTUMEaNa CepBepoB MOXET ObiTb OrpaH1yeHa, B TOM YMCTE MOMHOCTLIO 3akpbiTa, OnepaTopoM cBsan, 0 4em OnepaTop CBS3M pa3meLaeT MHopMaLmio Ha
caitte. ABOHeHTCKasi nnata B Mecsie, B koTopom ABGOHEHTY Bbin nmpedocTaBneH JocTyn K Ycnmyram, BaumaeTcst B AgHb NpedoCcTaBneHnst AOCTyna B pasmepe,
NPOMOPLIMOHANLHOM KOMUYECTBY AHEN C MOMEHTa NpeaocTaBnerns AoCTyna K Ycmyram 40 MOMEHTa OKOHYaHUS KaneHaapHoro Mecsua. Mporpammoit npusmuneriii
MoxeT 6bITb MpeaycMOTpeHo NpefocTasnenne 6oHyCoB, CKUAOK, aHTUBMPYCOB W MHBIX NPUBUNETVIA.

5. Dom.ru Maket L

MoxeT 6bITb TONBKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKast nnata coctasnsieT 550 py6. 3a nepuos ¢ MOMEHTa aKTMBaLM TapuehHOMO NnaHa U [0 OKOHYaHS
kaneHgapHoro Mecsilia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBUCUMO OT KOMWYecTBa AHEN (hakTM4eckoro Momb3oBaHUs ycryramu (BKMKOYaeT nnaty 3a
nonb3oBaHue aboHEHTCKON NiHKeN). o OKOHYaHWUM AaHHOTO Nepuoaa AeiCTBUE TapUAHOTO NNaHa NPEeKpaLLaeTcs ¢ NoCneayHLLEen aBTOMaTUYECKON aKTUBaLMeN
Ha CriedylolmMin MecsL B cryyae, ecru AGOHEHT He aKTUBMPOBAN APYroi TapugHbIl MNaH B ka4yecTBe OCHOBHOMO (KONIMYECTBO MOCMe[0BaTENbHON aKTMBALM
TapueHOTo NNaHa He OrpaHiyeHo). Kak 0CHOBHOI TapubHBIi NaH aBTOMATUYECKI aKTUBUPYETCS Ha CriefyloLLui MecsiL B cryyae, ecnim AGOHEHT He akTuBMpoBan
Apyrol TapuHbIA NAaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMW A@HHOTO TapuchHoro nnaHa ABOHEHTY B nepuoa akTeauwv Tapuda
npegocTaBnseTcs AOCTyn B ceTb VIHTEpHET (BkMmtovaeT BHewwHui, JlokanbHbiit 1 MynbTuMeamna Tpacuki) ¢ KOMMbIOTEPa, C KOTOPOro Gbin akTMBWUPOBAH AaHHbIA
TapuHbIii nnaH. Konnyectso notpebnenHbIx MerabaiT He yuutbiBaeTcs. Hactpoika coeanHerms BoinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osanue
Ycnyroit ocyLyecTBnsieTcs Ha ckopocTv noTpebneHns BHewwHero Tpadmka ¢ 10 go 02 yacos go 80 M6ut/cex, ¢ 02 go 10 yacos go 100 M6éut/cex, MynbTumeama
Tpadmka — go 80 M6wut/cek, IlokanbHoro Tpadmka - o 100 Mourt/cek. BosmoxHOCTb noTpebnennss MynbTumeamna Tpadmka C HEKOTOPbIX CreuuanbHbIX
MymbTMEaMa CEepBEPOB MOXET ObITb OrpaHiyeHa, B TOM YMCE MOMHOCTLIO 3akpbiTa, Onepatopom cBsan, 0 Yem OnepaTtop CBA3N pasMelLaeT MHAOPMALWIO Ha
caitTe. ADOHeHTCKas nnata B Mecsie, B KOTOpoM ABOHEHTY bbin MpedocTaBneH AOCTyN K Ycnmyram, B3UMaeTcs B jeHb NMPefoCTaBnenns AOCTyna B pasmepe,
NPOMNOPLIMOHANLHOM KOMMYECTBY AHEN C MOMEHTa NpeaoCTaBeHns A0CTyna K Ycnyram 40 MOMEHTa OKOHYaHUS KaneHaapHoro Mecsua. NMporpammoit npusmunerii
MOXeT BbITb NPeAyCMOTPEHO NpeaocTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB W UHbIX NPUBUMNETUA.

6. Jom.ru Maket XXL

MoxeT BbITb TONBbKO 0CHOBHBIM TapudHbIM nnaHom. AGoHeHTckas nnata coctaensieT 700 py6. 3a nepuog ¢ MOMEHTa akTUBALMW TapudHOro NiiaHa W [0 OKOHYaHus
kaneHaapHoro Mecsla, B KOTOPOM OH Obin akTMBMpOBaH, HE3aBWCMMO OT KONMWYecTBa [AHel (haKTUYECKOro Monb30BaHWS Ycryrami (BKMioyaeT nnaty 3a
nonb3oBaHWe aboHeHTCKOM NHNeR). Mo OKOHYaHMM AaHHOrO Nepuoda AeiCTBME TapUcPHOTO MNaHa NpekpaLLaeTcs ¢ NocneayloLLen aBToMaT4eCkol akTusaLmeit
Ha CriedylolmMin MecaL B cryyae, ecrn AGOHEHT He aKTMBMpOBan ApYroit TapudHbIA NNaH B ka4ecTBe OCHOBHOMO (KOMMYECTBO MOCMEAOBATENbHON aKTMBaLM
TapueHOTo NNaHa He OrpaHnyeHo). Kak 0CHOBHOI TapudbHBIi NNaH aBTOMATUYECKI aKTUBUPYETCS Ha CriefyloLLui MecsiL B Cryyae, ecnim AGOHEHT He akTuBMpoBan
ApYrol TapuHbIA NAaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMW A@HHOTO TapuchHoro nnaHa ABOHEHTY B nepuoa akTeauwv Tapuda
npegocTaBnseTcs AOCTyn B ceTb VHTEpHeT (BKkntovaeT BHewwHui, JlokanbHblit 1 MynbTumeauna Tpadvki) ¢ KOMMbOTEPa, C KOTOpOro Bbin akTMBMPOBAH LaHHbIA
TapucHbIii NnaH, goctyn Kk MopTany Jom.ru TV (B cnyyae 3akniodeHunst A6oHeHTom [loroBopa w/innm 3akasa Ha Ycnyri LuudpoBoro kabenbHoro TeneeugeHus
«Jom.ru TV. LieHTp fomaluHux paseneyeHuity. Konniectso notpebneHHbIx Merabaiit He yuuTbiBaeTcs. HacTpoiika coeauHeHNst BbINOMHSIETCS No npotokony «PPP
Over Ethernet»; nonb3oBaHme Ycnyroi 0CyLLECTBASETCS Ha CkopocTh noTpebnenmns BHelwHero Tpadmka ¢ 10 fo 02 yacos go 100 M6ut/cek, ¢ 02 go 10 yacos fo
100 M6ur/cek, MynbTumepma Tpaduka — go 100 Mout/cek, JlokanbHoro Tpadmka - fo 100 M6ut/cek. BoamoxHocTb notpebnenns MynbTumeana tpadmka ¢
HEKOTOpbIX CreLyanbHbIX MynbTUMEAMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM YMCMe MONHOCTbIO 3akpbiTa, Onepatopom cBs3un, 0 Yem Onepatop CBs3u
pasmellaeT MHopmaumio Ha caitte. AGOHeHTCKas nnata B Mecsile, B KOTOpoM AGOHEHTY Obin npedocTaBneH AOCTyn K Ycrnyram, B3WMaeTcs B A€Hb
npegocTaeneHns AoCTyna B pa3vepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHEM C MOMEHTa MpefocTaBfeHus JocTyna K Ycnyram [0 MOMEHTa OKOHYaHWs
kanexaapHoro Mecsiua. MporpamMmoi NpuBMneruii MOXeT BbiTb NPeAyCMOTPEHO NpeaoCTaBneHne BOHYCOB, CKMAOK, aHTUBUPYCOB WU UHbIX NPUBUAETIN.

7. MepBas kocmuyeckas

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHom. ABoHeHTCkas nnata coctansieT 350 py6. 3a nepuog ¢ MOMEHTa akTMBaLKM TapudHOTO NnaHa W 40 OKOHYaHMs!
kaneHfapHoro Mecsiia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA [Hel (haKTUYEcKoro Mofb3oBaHWsi ycryramu (BKMiYaeT nraty 3a
nonb30BaHWe abOHEHTCKOM NHKeN). Mo OKOHYaHUM AaHHOrO Nepuoda [eiicTBIe TaputHOro MNaHa NpekpaLyaeTcs ¢ NocneAyloLLei aBToMaTUYECKo akTvBaLmeN
Ha CriedylolmMin MecsL B cryyae, ecri AGOHEHT He aKTMBMPOBan ApYroit TapudHbIA NNaH B ka4eCTBE OCHOBHOTO (KOMMYECTBO MOCMEAOBATENbHON aKTBaLMM
TapuchHOro NnaHa He orpaHnyeHo). Kak 0CHOBHOM TapudHbIiA NaH aBTOMaTUYECKN aKTUBMPYETCS Ha CriefytoLmil MecsiLy B cryyae, ecrin AGOHEHT He akTuBMpoBan
OpYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMW [aHHOTO TapucdHoro nnaHa AGOHEHTY B nepuop akTvauum Tapuda
npegfocTaBnsieTcs AOCTyn B ceTb VIHTEPHET (BKkMtovaeT BHewwHuin, JlokanbHblit 1 MynbTuMeamna Tpacuki) ¢ KOMMbIOTEPa, C KOTOPOro Obin akTUBWUPOBAH AaHHbIA
TapuHbIit nnaH. Konnyectso notpebnenHbIx Merabaiit He yuutbiBaeTcs. Hactpoiika coeanHerus BoinonHsieTcst no npotokony «PPP Over Ethemet»; nonb3osaHue
Ycnyroit ocyLiecTenseTcs Ha ckopocTu notpebnenus BHewwHero Tpadmka ¢ ¢ 10 go 02 vacos ao 40 M6éut/cek, ¢ 02 go 10 vacos go 10 M6wut/cek, MynbTumeama
Tpadmka — o 10 M6wut/cek, MokanbHoro Tpaduka - f[o 10 M6wut/cek. BoamoxHocTb motpebnexns MynbTumeama Tpadmka C HEKOTOPbIX CreuuanbHbIX
MyrbTUMEMa CePBEPOB MOXET ObITb OrpaHiNyeHa, B TOM YMCE MOMHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBS3N pasMelLaeT MHAOPMALWIo Ha
caitte. ABOHeHTCKas nnata B Mecsie, B koTopom ABGOHEHTY Bbin nmpesocTaBneH [OCTYN K Ycnyram, B3MMaeTcst B ieHb NPeAoCTaBneHns [ocTyna B pasMepe,
NpONopLMOHarNbHOM KOMMYECTBY AHEN C MOMEHTA NPEJOCTaBNEHNst AOCTYNa K YCnyram 4o MOMEHTa OKOHYaHWsi kareHaapHoro Mecsilia. Mporpammolt mpusunerii
MOXeET ObITb MPeayCMOTPeHO NpefocTaBneHne GOHYCOB, CKUOK, aHTUBMPYCOB W UHbIX MPUBMIETMA.

8. Bropas kocmuyeckas

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctaenset 400 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudHOro NnaHa v A0 OKOHYaHWS
kaneHgapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA [Hel (hakTUYECKOro MoNb30BaHWsi yCryramu (BKMiovaeT nraty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHUM AaHHOTO NepvoAa [eiicTBIe TaputHOro NNaHa NpekpaLyaeTcs ¢ NocneAyloLLen aBToMaTUYECKoi akTvBaLMeN
Ha Criedylolmuin MecsL B cryyae, ecrv AGOHEHT He aKTMBMPOBan ApYroit TapudHbIA NNaH B ka4ecTBe OCHOBHOTO (KOMMYECTBO MOCMe[OBaTENbHON aKTMBALM
TapueHOTo NnaHa He orpaHnyeHo). Kak 0CHOBHOI TapuHBIit NnaH aBTOMATUYECKI aKTUBUPYETCS Ha CrieayloLLmi MecsiL B Cry4yae, ecnim AGOHEHT He akTuBMpoBan
ApYroil TapuchHbIA MnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAIMM AaHHOrO TapucHoro nnaHa ABOHEHTYy B nepuod akTveaumu Tapuda
npegocTaBnsaeTcs AoCTyn B ceTb WHTepHeT (BkntovaeT BHewwnmiA, NokanbHbii 1 MynbTumenna Tpadukv) ¢ KOMNbioTepa, ¢ KOTOporo Obin akTUBMPOBaH AaHHBIA
TapudHbIit nnaH. Konuyecteo notpebnenHbix MerabainT He yuuTbiBaeTcs. HacTpoitka coemHenus BbinonHseTcs no npotokony «PPP Over Ethernet»; nons3oaHne
Yenyroit ocyLLecTBnseTcs Ha ckopocTi noTpebnermns BrewwHero Tpaduka ¢ ¢ 10 go 02 vacos go 60 Mour/cek, ¢ 02 go 10 yacos o 30 Méut/cek, MynsTMeama
Tpadmka — fo 30 M6wut/cek, MokanbHoro Tpaduka - f[o 30 M6wut/cek. BoamoxHocTb motpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CeuanbHbIX
MyrbTMEMa CepBEPOB MOXET ObITb OrpaHiyeHa, B TOM YMCE NOMHOCTLIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBS3N pasMelLaeT MHAOPMALWIo Ha
caitTe. ABOHeHTCKast nnata B Mecsie, B KOTOpoM ABOHEHTY Bbin MpefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B ieHb NMPefocTaBnenus JocTyna B pasmepe,
MpONOPLVOHANBHOM KONMYECTBY fiHEN C MOMEHTa NpeAoCTaBneHNst AOCTyNa K Ycnyram Ao MOMEHTa OKOHYaHWs kaneHaapHoro Mecsiya. MporpamMmoit npusuneruii
MOXeET ObITb MPeayCMOTPeHO NpefocTaBreHre 6oHYCOB, CKUAOK, HTUBMPYCOB U MHbIX MPUBMIETUA.

9. CkopocTb cBeTa

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NnaHoM. ABoHeHTCkast nnata coctapnseT 450 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudHOro NnaHa v Ao OkOHYaHUS
KaneHgapHoro Mecsiia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [HEl (hakTUYECKOro MoNb30BaHWUsi ycryramu (BKMKYaeT nraty 3a
nonb3oBaHue aboHEHTCKON NiHWeN). Mo OKOHYaHWUM AaHHOTO Nepuoaa AeicTBME TapUAHOTO NNaHa NPpeKpaLLaeTcs ¢ NocneayoLLen aBToMaTYeckol akTusaLmen
Ha credylolmii Mecal B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4ecTBe OCHOBHOTO (KONMMYECTBO MOCMIE[OBATENbHON aKTUBaLIN
TapueHOTo NnaHa He orpaHnyeHo). Kak oCHOBHOI TapuHBIit NnaH aBTOMaTUYECKM akTBUPYETCS Ha CreayloLui MecsiL, B cryyae, ecnit ABOHEHT He akTUBUpoBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMM [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuop akTMBauun Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BkMtouaeT BHelwHmiA, NokanbHbl 1 MynbTumeaua Tpadmki) ¢ KoMMbioTepa, C KOTOPOro Bbin akTUBMPOBaH LaHHbIiM
TapudHbIit nnaH. Konuyecteo notpebnenHbix MerabaitT He yuuTbiBaeTCs. HacTpoiika coeanHeHus BuinonHsietcs no npotokony «PPP Over Ethernety; nonb3oBaHue
Ycnyroit ocywLecTBRsieTcs Ha ckopocTu notpebneHns BHewwero Tpadmka ¢ ¢ 10 go 02 yacos ao 100 M6ut/cex, ¢ 02 go 10 yacos go 90 Méut/cek, MynbTmeama
Tpacuka — po 90 M6wt/cek, MokanbHoro Tpaduka - [0 85 Mout/cek. BoamoxHocTb notpebnenms MynbTumeaua Tpaduka C HEKOTOPbIX CreLuanbHbIX
MyrbTUMESMa CEepPBEPOB MOXET ObITb OrpaHUieHa, B TOM YMcne MOMHOCTbIO 3akpbiTa, Onepatopom cBsian, 0 Yem OnepaTop CBS3N pasMelLaeT MHAOPMALWIo Ha
caitte. ABOHeHTCKast nnata B Mecsie, B koTopoM ABOHEHTY Bbin nmpedocTaBneH AOCTyn K Ycnmyram, B3UMaeTcs B jeHb NMPefocTaBnenus JoCTyna B pa3mepe,
nponopLyoHanbHOM KOMMYECTBY AHEN C MOMEHTa NPpeAoCTaBNeHnst AOCTyna K Ycnyram 4o MOMEHTa OKOHYaHWs kaneHaapHoro Mecsia. MporpavMmoli npusunerii




r. Jlunenk

MOXET ObITb MPeayCMOTPeHO NpeocTaBreHre 6OHYCOB, CKUAOK, HTUBMPYCOB U UHbIX MPUBUIETUA.

10.

KoHcTpykTOp MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctapnseT 450 py6. 3a nepuoa ¢ MOMeHTa aKTUBaL TapudHOO NNaHa U A0 OKOHYaHNs
XenaHun KaneHfapHoro Mecsia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [HEN (hakTUYECKOro MoNb30BaHWUsi ycryramu (BKMKYaeT nraty 3a

nonb3oBaHue aboHEHTCKON NiHWeN). Mo OKOHYaHWUM AaHHOTo Nepuoda AeiCTBMe TapuUHOTO NNaHa NpekpaLLaeTcs ¢ nocneaytLLei aBTOMaTUYECKON akTUBaLme
Ha credylolmii Mecal B cnyyae, ecnim AGOHEHT He aKTMBWPOBAN APYroit TapudHbIit NNaH B Ka4ecTBe OCHOBHOMO (KONMMYECTBO MOCME[OBATENbHON aKTUBaLIMN
TapueHOTO NnaHa He orpaHnieHo). Kak oCHOBHOI TapuHBIit NnaH aBTOMaTUYECKI aKTBUPYETCS Ha CrieaytoLLui MecsiL B cry4ae, ecnn AGOHEHT He akTuBMpoOBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSIMM [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuof akTvBauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHET (BKMtovaeT BHewwHMiA, MokanbHbl 1 MynsTumeana Tpadukv) ¢ KOMNboTepa, ¢ KOTOporo ObiN akTUBUPOBAH AaHHbI
TapudHbIit nnaH. Konuyecteo notpebnenHbix MerabaitT He yuuTbiBaeTCs. HacTpoiika coeanHeHus BeinonHsietcs no npotokony «PPP Over Ethernety; nonb3oBaHue
Ycnyroit ocyLLecTBNSIeTCs Ha CKOpoCTU noTpebneHmus BHewwHero Tpacpuka ¢ 10 go 02 yacos go 50 Méur/cek., ¢ 02 go 10 yacos fo 100 M6ut/cek, MynbTumeama
Tpacuka — po 100 M6wt/cek, MokanbHoro Tpadwka - o 50 M6wt/cek. BoamoxHocTb noTpebneHust MynbTumenma Tpadmka C HEKOTOPbIX CrieumanbHbIX
MyrbTUMEaMa CEepPBEPOB MOXET ObITb OrpaHNyeHa, B TOM YMCTE NOMHOCTLIO 3akpbiTa, OnepatopoM cBsian, 0 Yem OnepaTop CBS3N pasMelLaeT MHEOPMALWIo Ha
caitte. ABOHeHTCKasi nnata B Mecsie, B koTopom ABGOHEHTY Bbin MpedocTaBneH JocTyn K Ycnyram, BauMaeTcst B AgHb NpedocTaBneHnst AOCTyna B pasmepe,
NpONopLVOHarnbHOM KOMMYECTBY AHEN C MOMEHTa NPeOCTaBNeHst AOCTyNa K Ycnyram 4o MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsilia. Mporpammoit npusunerii
MoxeT 6bITb MpeaycMOTpeHo NpefocTaBnenre 6oHyCOB, CKUAOK, aHTUBMPYCOB W UHBIX NPUBUNETVA.

11.

Oom.ru HD MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKast nnata coctanseT 450 py6. 3a nepuoa ¢ MOMEHTa akTUBaLM TapudHOTO NaHa U A0 OKOHYaH!s
Makcumym kaneHgapHoro Mecsilia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3aBMCUMO OT KOMM4ecTBa AHEN (HaKTUYEeCKoro nonb3oBaHMs ycnyramu (BKMKOYAET nnaty 3a
WHTepHeT nonb3oBaHue aboHEHTCKON NiHKeN). o OKOHYaHWUM AaHHOTO Nepuoaa AeiCTBUE TapUAHOTO NMaHa NPEeKpaLLaeTcs ¢ NoCneayHLLEen aBTOMaTUYECKON aKTUBaLMeN

Ha CcriedytolmMit MecsiLy, B criyyae, ecnu AGOHEHT He akTWUBMpOBar ApYroit TapudHbIi NiaH B KA4ECTBE OCHOBHOFO (KONMMYECTBO MOCMeAOBaTENbHON aKTUBALWMM
TapueHOTo NnaHa He orpaHnyeHo). Kak ocHOBHOI TapuHBIit nnaH aBTOMaTUYECKM aKTUBUPYETCS Ha CriefytoLLmi MecsiL B cry4yae, ecnin AGOHEHT He akTUBMpOBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBUM C YCMOBMSIMM [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuop akTuBauun Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTEpHET (BkMtouaeT BHewwHmiA, NokanbHbl 1 MynbTuMeana Tpacdukv) ¢ KOMNboTepa, ¢ KOTOporo Gbin akTMBMPOBAH AaHHLIN
TapudHbIit nnaH. Konuyecteo notpebnenHbix MerabaitT He yuuTbiBaeTCs. HacTpoiika coenHeHus BeinonHsietcs no npotokony «PPP Over Ethernety; nonb3oBatue
Ycnyroit ocyLiecTBNSIeTCs Ha CKOpPOCTM NoTpebnenus BHelwHero Tpaduka ¢ 10 po 02 vacos go 60 Méut/cek, ¢ 02 go 10 yacos go 100 M6wt/cek, MynsTmeaua
Tpadmka — Ao 100 Moéut/cek, MokanbHoro Tpacuka - Ao 95 Mourt/cek. BosmoxHOCTb noTpebnennss MynbTumeama Tpadmka C HEKOTOPbIX CreuuanbHbIX
MymbTUMEaMa CEepBEPOB MOXET ObITb OrpaHiNyeHa, B TOM YMCE MOMHOCTLIO 3akpbiTa, Onepatopom cBS3u, 0 Yem OnepaTtop CBA3N pasMelLaeT MHAOPMALWIO Ha
caifre. ABOHeHTCKasi nnata B Mecsile, B KOTOpoM ABOHEHTY Bbin mpedocTaBneH JOCTyn K Ycnyram, B3UMaeTcs B eHb NPefocTaBnenus JOCTyna B pasmepe,
NpONopLVOHarNbHOM KOMMYECTBY AHEN C MOMEHTA NPEeOCTaBNEHNst AOCTyNa K Ycnyram 40 MOMEHTa OKOHYaHWsi kaneHaapHoro Mecsilia. Mporpammolt npusunerii
MoxeT 6bITb MPeaycMOTpeHo NpefocTaBnenre 6oHyCOB, CKUAOK, HTUBMPYCOB U UHbIX MPUBMIETUA.

Mpumeyanus k TapndHbIM NnaHam:

1 B cToumocTb yenyr BkntoyeHbl Bce Hanoru 1 cbopbl (8 ToM yncne — HAC 18%).

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTuCTKe yunTbIBAETCS TOMBKO BXOAALNIA TpathVK, UCXOAALLMA TPAhWK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» TPadMKOM CuMTaeTcs Tpadmk C CeTeil onepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBS3M 3akmioyeHbl AOroBOpbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBSA3M C nonocoit nponyckaHns — o1 1 Kout/cek. MonHbIA NepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caite Onepatopa CBA3W. Pa3MepHOCTb NOnockl NpomyckaHus,
yKa3aHHas B HacTosiem OnucaHum ycnyri, ycTaHoBneHa u3 pacyeta: 1 [out/c pasHo 250 My, 1K6uT/c paBHo 250 'y, 1 Méut/c 250 Iy,

4 «BHewwH1M» Tpadukom cunTaeTcs Tpadmk, He npuHagnexatmin cetam OnepaTopa CBs3M C Nonocoi nponyckanus — ot 1 Kbut/cek.

5 "MynbTmegma" cuuTaeTcs Tpachuk Co cneLmanbHbIX MynbTUMeaMa CepBepOB, PacnonoxeHHbIX BHyTpu ceT OnepaTopa CBsi3u € nonocoit nponyckaus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NONy4eHHbI ¢ cepBepa OnepaTopa CBA3M, Y4MTbIBAETCA Kak «JloKanbHbIn» Tpadmk BHE 3aBUCKMOCTY OT Toro, npuwina oxa u3 cett JOM.RU nmm n3
BHeLLHero ViHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpaduk onnaymsaeTcs no Tapudiam, yCTaHOBMEHHbIM Ans «JlokanbHOro» Tpadmka.

7 CraTucTika no NoTpedneHHbIM yenyram 1 pacxo[oBaHIMio CpeacTs ¢ JinleBsoro cyeTa npegocTanseTcs AGOHEHTY B pearnbHOM BpeMeH Ha calite Onepatopa CBsiai unu o
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsiau (cM. Tapudibl Ha JOMONHUTENbHbIE YCNYIy).

8 MononHeHue JnueBoro cyeta ABOHEHT OCYLLECTBISIET CAMOCTOSITENBHO MO Mepe HeobxoaumocTu. MononHeHue fuuesoro cyeta ABoHeHTa MOXHO caenath: 1. HanmyHbiMu B
Mectax pabotbl ¢ aboHeHTammn Onepatopa €BS3n 2. be3HanuyHbIM nepeyncneHnem Yepes MHaHCOBO-KPEANTHbIE YUPEXAEHNS HA YCIIOBUSX, YCTAHOBMEHHbIX (PUHAHCOBO-
KpeauTHbIMI yupexaeHnsMi, Ha pacyéTHbIin cuéT OnepaTopa cBsian, ykasaHHbIi B florosope. Mpu onnate Ycnyr Onepatopa cBsi3n Yepe3 (MHAHCOBO-KpeaUTHbIE YUpexXaeHs
ABOHEHT B NnaTexHOM [OKyMEHTe AOMKEH Yka3aTb (aMunmio, MHULManb! U ajpec, no KOTOpOMY emy npejocTasneH focTyn. 3. MyTem 1cnonb3oBaHus kapT onnatbl Yemnyr
Onepartopa cBsau. [MogpobHo Bce cnocobbl onnathl onucaHbl Ha caitte Onepatopa CBsau.

Anpeca mect pabotbl ¢ aboHeHTamu: nip Mobeapl,3; Mepkynosa,2; CtaxaHoBa,36 ;KocmoHaBToB,98

9 Ecnn ABoHeHT B MOMEHT 3akntoueHus [lorosopa wu/unu 3akasa He BbiGpan ntoboii pyroil 3 0CHOBHbIX TapudHbIX NNaHOB, NoNb30BaHWe YCyroii ocyLLecTBRseTcs no
OCHOBHOMY TapudpHomy nnaHy «Ly.

10 Be3numMnTHBIM TapuHBIM MaHOM CYMTaETCS TapudHBIN NNaH, no KOTOPOMY NpeaocTaBnseTcs beanumntHoe noTpebnenmne BHelwrero, MokansbHoro, MynbTumeama Tpadmka
Ha YCroBusAX, NPeYyCMOTPEHHbIX AaHHBIM TapUdHBIM NNaHOM.
lMomerabaiTHbIM TapudhHBIM NNaHOM CYUTAETCA TapudbHbIiA NNaH, Mo KoTopoMy onnata notpebnenus BHelwHero, JlokansHoro, MynbTMeana Tpaduka npousBoAUTCS No
Konn4ecTBy noTpebnerHbIx MerabaiT Ha yCroBusiX, NPeAyCMOTPEHHbIX TaKUM TapudHbIM MaHOM.

1 ABOHEHT mpon3BOANT omnaTy 3a YCnyru CBA3M COrmacHo BblbpaHHOMY TapudHOMY nnaHy W 3a nonb3oBaHne ABOHEHTCKOW NuHWen. AGOHEHTCKas NMHMS HaXoauTcs B
cobcTBeHHoCTV OnepaTopa CBA3N W NepefaeTcs B Nofb3oBaHue ABOHEHTY C MOMeHTa npeaocTaeneHns ABOHEHTY AoCTyna k Ycnyram CBA3N 1 NOAMMUCAHUS COOTBETCTBYIOLLEro
aKTa caauu-npuemMkv yenyr no NpedoCcTaBNeHNio fOCTyNa K Ycnyram CBSau O MOMeHTa npekpalleHns aeictaus [lorosopa. B cnydae npekpatleHus Aeiicteus [loroopa w
OkasaHus OnepaTopom CBsi3u COOTBETCTBYHOLLMX Yenyr cas3n Onepatop cBsi3v BpaBe A4eMOHTMPOBaTb ABOHEHTCKYIO NIMHMIO C OTHECEHNEM BCeX 3aTpaT Ha ABGOHeHTa.

12 IMpy nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBUM C JaHHBIM TaputhHbIM NAaHOM MO MapKeTUHIOBOW akumm «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 oktsabps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C YYETOM CKUAKA B pasMepe, MpedycMOTpeHHOM ycrosusiMu Akuuu. ABGOHeHTCkast nnaTa, nnata 3a BrnafeHue u
nonb3oBaHue ObopynosaHueM (B cryyae, ecniv OBopynoBaHue nepeaaHo Bo BnafeHue 1 nonb3oBaHne ABoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaT4eCcku
B NOMHOM 06beme He nosgHee 1-ro yncna Mecsiua, CredyroLLero 3a MecaLem nonb3oBaHus Ycnyroit cesasu. B cnyyae oTcyTcTeus Ha 21-0e uncno mecsua, CriefyoLlero 3a
MecsileM Nonb30BaHMs Ycnyroil ca3n, Ha Juuesom cyeTe ABOHEHTa [eHeXHbIX CPEACTB B pasviepe abOHeHTCKoi nnaTtkbl No TapucHOMY nnaHy, nnatkl 3a BNageHue u
nonb3osaHue Obopynosakuem (B cryyae, ecnv ObopynoBaHie nepeaaHo BO BafeHue 1 nonb3oaHne ABOHEHTa) 3a NpeALecTBYHOLMIA MecsL, NOMb30BaHMs YCryroit CBsan
Onepatop B3N MEET NPaBO NPUOCTAHOBUTL OKkasaHue Ycmyr cBs3n. ABOHEHTY BbigenseTcs oanH JINLEeBoi CHET, Ha KOTOPOM OTpaxaloTcs nocTynnerus cpencts OnepaTopy
cBs3n oT AGOHeHTa 3a BnafeHue 1 nonb3oBakue ObopyaosaHmuem (B cnyyae, ecnn ObopyaoBaHue nepefaHo BO BriaieHue 1 nonb3oBaHue ABoHeHTa), Yenyru cessu «[ocTyn
B WHtepHeT «[om.ru», Ycnyru kabenbHoro Tenesugeus «Jom.ru», Yenyru cessm «[Jomawwnui TenedoH «[om.ru», a TaKke CnucaHue 3TWX CPEACTB MPOMOpPLMOHANbHO
pa3mepy nnatbl 3a Ycnyru cBsian, OkasblBaeMblx No AkLuu, oT obLuero pasmepa exeMecsiiHoi nnatbl 3a Ycnyri cesian, okasbiBaemble No AKLuM.

13 OnucaHne MporpamMMbl NpUBMIEriA pasMeLLeHo Ha caiTe club.domru.ru

Tapudbl Ha AONOMHUTENBHbIE YCIYTH

Ne Tapudpni PasoBo B mecsy Mpum

1 Peructpauus BTOPOro 1 NOCneAyIoLLX ALLMKOB SNIEKTPOHHOM MOYTbI 25 pyb. 1,3,4

2 CwmeHa umenn (login) 100 py6. 1

3 Peructpauus aononHuTensHoro UMeHu (login) Ans nomerabaiTHOro TapudHOTO nraHa, akTMBUPOBAHHOTO B KAYECTBE BecnnatHo 5
OCHOBHOTO MNN AONONHMTENBHOTO

4 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo

5 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

6 Bbiaenerne cratnyHoro peanbHoro IP-agpeca Ans nonb3osanus Ycnyramu cesiai no nomerabaiTHOMy TapucHoMy 450 py6 147
nay. o

7 Bbigenenue cratuyHoro peansHoro IP-afpeca st nonb3oBaHust Ycnyramu cesisv no 6e3nMmmTHoOMY TapudHoMy 450 py6. 20 py6. 6,10
nnaHy.

8 MpenoctaBneHve noapobHoro otyeTa o pabote AGOHeHTa B aneKTPOHHOM BuAe (no TpeboBanmio AboHeHTa): 3a 1 150 py6 1
mecsiL

9 MpepoctaBneHne noapo6Horo ot4eTa no pabote AGoHeHTa Ha ByMaxHoM HocuTene (o TpeboBaHuto ABoHeHTa), 3a 6 py6. 1




r. Jlunenk

nmuct A4
Perctpauus nepexopa ¢ ntoboro TapudHoro nnawa, BblbpaHHoro AGOHEHTOM B ka4ecTBe OCHOBHOTO, Ha ApYrom

10 OCHOBHOW TapueHbINA NNaH, perucTpauus akTeaumy TapudHoro nnaHa AOMONHUTENBHO K TapuchHOMY nnaHy, becnnatHo 5
BblGpaHHOMy AGOHEHTOM B KAYECTBE OCHOBHOMO

1 /3meHeHme foroBopa B CBS3u C M3MeHeHueM ABOHEHTOM agpeca nomeLLeHus (npu Hanndn OBopyaoBaHus (ans 10 0v6
Tapuda npegocraenexus goctyna Wi-Fi) n ABoHeHTCkon nuHuM) Pyo.

12 Mepeodopmnerne [Oroopa B CBA3M C 3amMeHoi ABOHeHTa B nomeLLeHn (npu Hannuun OBopyaoBanus (ans Tapuda 10 0v6
npegocraenenus goctyna Wi-Fi) n ABOHEHTCKON NHIK) pyo.

13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 ov6 18
[IBYX[iManas3oHHoro PYo. ’

14 YcTaHoBKa 1 HacTpoiika becnposogHoro USB-agantepa Wi-Fi 550 py6. 18

15 YcraHoska cetesoil kapTbl PCl DFE-530TX 400 py6. 1

16 lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha OCHOBaHUY 3asiBneHus AGoHeHTa 100 py6. 7

17 Ceccvist Ha OTIIMYHO 1 pyb. 1,9
ABOHeHTy NpefoCTaBnsAeTCS BO3MOXHOCTb NOMb30BaHUS Ycnyramu casisu B TedeHmne 1 (OgHux) cyTok, Ho He Bonee 5 (IsiTw) cyTok nogpsia B TeYeHWe KaneHgapHoro Mecsua, ¢
MOMeHTa onnatel Yenyr cBsiau ¢ ucnonb3osannem Cepauca «ObeluanHbIi nnatex» (nanee - Cepsuc) npu 0TCYTCTBUN CyMMbI AEHEXHbIX CPEACTB Ha JinueBoM cyete ABoHeHTa,
[0CTaToOMHOM Ans NMonb3oBaHus Ycnyramu cesisu. Mpu atom aboHeHTckast nnata cornacHo TapudpHoro nnaHa u croumocTb Cepaica «OBeLLaHHbIl nnaTex» CrnuchiBaeTcs B

18 nornHom obbeme n ee HeobxoanUmo noracuthb B TeyeHne 1 (OgHWUX) CyTOK ¢ MOMeHTa onnatbl Yenyr cBsisn. Cymma 0TCPOYEHHOro NnaTexa npeaocTaBnseTcs B pasmepe He bonee

730 (CembcoT TpuaLaTh) pybneit ¢ y4eToM CyMMbl 3a0MmkeHHOCTH Ha JlnueBom cyeTe ABoHeHTa. Cepauc npegocTaensietcs AGOHEHTaM, akTMBMPOBABLLMM B TEKYLLIEM MeCsiLie B
Kka4ecTBe OCHOBHOTO TapuchHbIA NnaH, pasmep aboHeHTCKOM nnatkl Mo koTopomy npesbiaet 150 (Cto natbaecsT) pydnei. Cepauc akTuempyeTcsi AGOHEHTOM CamMOCTOSITENbHO
B pasgene «/nyHbiit kabuHeT» Ha caite OnepaTopa cBsi3n UK no nopyyeHuto AGoHeHTa OnepaTopom CBsi3n

MpumMeyanus k Tapudpam Ha fononHUTENbHbIE ycnyru:

B cTroumocTb Yenyr BkntoyeHbl Bce Hanork 1 c6opel (B Tom yncne — HAC 18%).

CneLanmcTammy npou3BOAMUTCS YCTaHOBKA M HACTPOIAKA TOMbKO CEpTU(MLMPOBaHHOTO 060PYLOBaHUS 1 MPOrpaMMHOro obecneyeHus, npefocTaBnsieMblx AGOHEHTOM.

PerucTpauus nepBoro siluka anekTpoHHoN NouThl ABOHEHTa BXOAWT B NniaTy 3a NpefocTaBnexue 4oCTyna.

ObiLLee KonM4eCTBO NpeaoCcTaBnseMbIx ABOHEHTY AOMONMHUTENbHBIX MMeH (login) Ans nomeraBaiiTHOrO TapueHOTO NnaHa, akTMBMPOBAHHOMO B KA4ECTBE OCHOBHOTO UM AOMONHUTEMBHOTO,
He moxeT npesblwate 3 (Tpex) 3a Becb nepuod AencTans 3akasa. Pervctpauus [OMONHUTENbHOrO UMeHn (login) Anst 6e3MMMMTHOTO TapudHOTO NMaHa, akTMBUPOBAHHOMO B KauecTBe
OCHOBHOTO WMt AOMOMHUTENBHOTO, He MPeAOoCTaBNSETCS.

AxTvBupoBaTh TapudHble nnaHbl ADOHEHT MOXET CaMOCTOSITENBHO B pasaene «JInuHblil kabuHeT» Ha caiite OnepaTopa cBsiau

CTOMMOCTb Nonb3oBaHus Ycnyramu cBsisu no nomerabaiiTHoMy TapuchHOMY MiaHy C MCMOMb30BaHMEM CTAaTUYHOTO PearnbHOrO ip-ajpeca BKIoYeHa B LieHy Tpaduka, npesycMOTPEHHYI0
[aHHbIM TapudHbIM NnaHoM. CTaTUYHbIA pearnbHbIit ip-aapec, BbloeneHHbI AGOHEHTY no 6e3nuMUTHOMY Unu nomerabaiTHOMY TapuHOMY nnaHy, MOXeT BbITb 1CMONb3oBaH ABOHEHTOM
ANs nonb3oBakus Ycnyramu no Apyromy 6e3nuMMTHOMY Wi nomerabainTHOMy TapucpHOMY nnaHy COOTBETCTBEHHO nocne npefctaeneHns A6oHeHTom Onepatopy CBSI3W MUCbMEHHOTO
3asBMeHns B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom cBsan. CTaTUyHbIA peanbHblii ip-agpec, BblaeneHHblii AGOHEHTY no 6e3nuMUTHOMY TapudHOMY NnaHy, MOXeT
6bITb Mcnonb3oBaH ABOHEHTOM AN MONb30BaHWs Ycnyramu no nomerabaitTHoMy TapucHOMY nnaHy W HaoBopoT nyTem BbiaeneHnst ABOHEHTY HOBOTO CTATMYHOTO peanbHOro ip-agpeca
nocne npeactasneHnst ABoHeHToM Onepatopy CBsiaW MMCLMEHHOTO 3asiBreHnst B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIX Onepatopom cBs3u. B Takom cnyyae nnata 3a Bblgenexve
HOBOTO CTATMYHOTO PeanbHONO ip-agpeca He B3MMaeTcs.

IprocTaHoBMEHWe Oka3aHus YCryr CBSI3M OCYLLECTBIISIETCS B NOPSAKE, NPeaycMOTpeHHOM [1oroBOpoM, eCiiv MHOE He MPeflyCMOTPeHo Ha caiite Oneparopa CBsiau.

BecnposoaHoit mapwpyTusatop Wi-Fi, BecnposogHoit maplupytusatop Wi-Fi aByxananasonHbii 1 6ecnposogHoii USB-agantep Wi-Fi (nanee — O6opygoBaHWe), MCnonb30BaHHble
OnepaTopom CBsian NMpW npesocTaBreHn AGOHEHTY [OMOMHUTENbHON YCMYr W yKasaHHble B akTe CAAYM-NPUEMKM YCryr Mo NMpefoCTaBneHwio JOCTYNa, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cBsiau 1 nepeatotcst AGOHEHTY BO BiafieHue U NoNb3oBaHWe [0 MOMEHTa npekpalleHusi eicTans orosopa uinnv 3akasa.

VckntovaeTcs BO3MOXHOCTb AOCTyna OAHOBpeMeHHO k Caittam ceTw VHTepHeT cO cnepylowumu LOMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).
VcknioyeHne BO3MOXHOCTW AoCTyna MoxeT ObiTb ocyliectneHo AGoHeHTOM B paspene «/MuHbin kabuHeT» Ha caiite OnepaTopa cBsian nu6o B mectax paboTbl ¢ aboHeHTamu,
YCTaHOBNEHHbIMU OnepaTopoM CBsi3W, Ha OCHOBaHWM COOTBETCTBYIOLLErO 3asBneHus. Bo3o6HOBNEHMe BO3MOXHOCTW AocTyna k Caiitam BO M3bexaHue COMHEHWUS OCYLLECTBISIETCS Ha
OCHOBaHWUW COOTBETCTBYHLLETO 3asiBNeHst AGOHEHTa B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopoM CBsiau.

10.

Ha nepvoa aktuauum TapudHoro nnaxa XXL no ycmotpeHuto ABoHeHTa MoxXeT 6biTb BblAeneH CTaTUyHbIA peanbHbii IP-agpec ans nonb3oBaHus Ycnyramu cesisv 6e3 B3uMaHust pa3oBoil 1
€XeMecsiYHOI NnaTbl 33 BblgeneHue cTaTuiHoro peanbHoro IP-agpeca.

* npefoCTaBNeHNe yCnyr No nepeaade ronocoBoi WHGOpMaLMM B ceTu nepefadm AaHHsix «CETEBOW HOMEP «[lom.ru» ocyliecTsnseTcs npu Hanuuun y OnepaTopa CBsian
TEXHUYECKOI BO3MOXHOCTU.



