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OMUCAHUE YCIYr¥ AOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYIr

1.1.  Onepatop cBssn npepocTaBnsaeT ABOHEHTY TenemaTtiyeckue ycryri cBsaw (BocTyn k ceTn csaav Onepatopa CBA3N, K WH(POPMALWMOHHBIM CUCTEMaM MHEOPMALIMOHHO-
TeNeKOMMYHMKaLMOHHBIX CeTeVI, B TOM 4ucne K cetun MHTepHeT, npuemM 1 nepefavn TenemMaTu4ecKnX 3NEKTPOHHbIX COOGLL[GHVII?I) nnmn ycnyrun CBA3n B CETU nepenadu AaHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoil MHGOPMaLMKA (COeAMHERNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeANHEHWIA AN Lienei nepeaayy ronocoBoil MHAhopMaLm; AOCTyn K
ycnyram nepefavu AaHHbIX, OKasbiBaeMblM OpYrMMK onepaTopamin CBA3W, CETU nepedadn AaHHbIX KOTOPbIX Baammop,eﬂcmym C CETbt0 CBA3N OnepaTopa CB;ISVI), I/I/I/IJ'IVIyCJ'IerI no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cessu Onepatopa CBA3W, COEAMHEHUS MO CETU Nepedayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycnyram CBf3u MO nepefaye ronocoBoi MHKOpMaLMK, OKasbiBaeMbIM [PYIMMM OflepaTopami CBS3WM, CeTW nepeaadi AaHHbIX
KOTOPbIX B3aMMOAEWCTBYIOT C CEThHO CBs3n OnepaTopa cBsian)* (anee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM JOCTYMHbI HA MOMEHT MX NpeaoCTaBnenus, a ABOHEHT
0bs3yeTca onnaymeath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNIOBMAX MPeAyCcMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyrn n 3akasom. Jliobas Yenyra, okasaHue KoTopot
He 6bIno npeaycMOTPEHO NpK 3akmnoveHun ﬂoroaopa, MOXET ObITb OKa3aHa TOMbKO npn Hanu4un TEXHUYECKOI BO3MOXHOCTH ANA ee OKkasaHus.

2. TEPMWUHbI U ONPEAENEHUA:
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOPbIM 3akmiodeH [JoroBop Npy BbIAENEHNN ANs 3TUX Lieneil YHUKANbHOTo Koaa AeHTUNKaLWN;

«Omucanne Yenyr» - HacTOsILMIA [OKYMEHT, COAEpXaluuil OnucaHWe, TEXHW4eckne OCOBEHHOCTM W MpaBunma NpedocTaBneHMst W MOMb30BaHWS YCNyrv, a Takke npoueaypy
B3aumopeiicTBus CTOPOH B pamKkax npegoctaBneHnst Ycnyrn v fpyryilo Heobxoammyto wHdopmaumio. Onucanne Yenyr pasvelyaetcs OnepaTopom CBS3W Ha caiiTe W MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucanns 3akasa;
«[MepemelLeHne» - HanpasneHne OnepaTopom €BA3K nocTynawolx ot AGOHEHTa AeHEeXHbIX CPeACTB MO AaHHOMY [loroBopy Mnn OTAENbHbIM 3akasam B CHET MOralleHus paHee
06pa3oBaBLUENCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii WHcopmauuo o6 Ycnyrax, 3akasbiBaemblx AGOHEHTOM, C LieNblo
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUA» - NUHUA CBA3W, coepuHstolwas [Monb3oBaTensckoe (OKoHe4Hoe) obopynosaHue ¢ Yanom cesian CeTn OnepaTtopa CBA3K, Haxodswascs B COOBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TeXHWYeckne CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTYT ObiTb yCTaHOBMEHbl B [oMeLleHusX B Lensx npepoctaeneHuns Ycnyr no [lorosopy v
nepeaaHbl Onepatopom cBA3n ABOHEHTY BO BafeHne 1 nonb3oBaHie B AeHb NpefocTaBneHns goctyna k Cetv no AKTy caaun-npuemki Yenyri no npeaocTaenenmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocTs OBopyaoBakus, a Takke CTopoHa, koTopast ero NpedocTaBnseT Ans OkasaHus YCyr CBs3u, ykasbiBaloTcs B AKTe CAauM-npuemkin Ycnyr no
NpeAoCTaBNEHMo JOCTyNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY AN MOAKMIOYEHUS K Y3ry CBA3N C MOMOLb0 ABOHEHTCKOM NMHWUM, HaxoAaslieecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbckoro (okoHewHoro) 06opynoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHve NpefocTaBneHns Yenyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHn YCnyru CBsau, 3aperncTpupoBaHHbIi TeXHUYeckoi cyxboit Onepatopa cBa3u;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycmyri no npegocTaBnermnio octyna, YCnyrv cessu v [JononHuTenbsHble yenyru);

«Ycnyra 3wy — AEATENBHOCTL N0 Npuemy, 06paboTke, xpaHeHuto, nepeaaye, AOCTaBKe COOBLLEHNIA ANEKTPOCBA3M;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AeicTBuiA OnepaTopa CBsau, HanpaBreHHbIX Ha 0BecneyeHne BO3MOXHOCTI Oka3aHns ABOHEHTY YCNyr CBS3u W BKIIYAIOLMX
chopmmrpoBaHne AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTenbCkoro (OKoHewHoro) obopyaoBaHus AGoHeHTa k Yany csian, ocopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbigeneHue Jlnuesoro cyeta. B 3aBucumocTy oT Buaa npegocTaBnsieMon YCnyru €Bssu Yemyr mo mpefocTaBNeHWo AOCTyna MOryT BKMKoYaTh B cebs
ocywjectsnenre Onepatopom CBS3M MHbIX AECTBIN, MPEAYCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapndiom npesocTaBneHns JOCTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas OnepatopoM CBA3W B 4OMOMHEHWE K MHBIM Ycnyram no [loroBopy npu Hanuuinm TeXHUYECKoN BO3MOXHOCTH;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cesian) — ycnosus onnatel Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYAlOT B Ces: Tapudbl NpeaocTaBnenns AocTyna, TapudHsle nnaHbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBneHns AoCTynay - yCroBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyru no npefocTaBnernto JOCTyna;

«PacueTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacoB 00 MuHYT nepBoro yucna Ao 24 yacos 00 MUHYT NOCMEHErO [HS TOTO e KaneHLapHOro MecsiLa, B KOTOPOM Bbinu okasaHbl
Yenyru no [loroopy Ha NpefocTaBrerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapndbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPEAOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3n AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBIA NNaTex 3a YCnyru cBs3u, OkasblBaeMble B TeYeHWe PacyeTHoro nepuopa, KOTOPbI SBMSETCS NOCTOSHHOM BENUYMHON, He 3aBUCALLER OT
obbema thakTyeckn Nomny4YeHHbIX Yenyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME PYHKLMN CUCTEM KOMMYyTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, MpuHaanexalyye Onepatopy CBA3W Ha NloboM BELHOM NpaBe 1 NpeaHa3HayeHHbIe ANs okasaHus YCnyr CBsau;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Yenyr no [Jorosopy,
npuHagnexatee ABOHEHTY Ha kakoM-nubo BeLyHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHnm Yemyr v npuHuMaroTes, Takum 0bpasom, kak oHM onucadsl B Onmucanmn Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HayeHum, ykasanHom B [lorosope, ecnv Onucannem Ycnyr nin 3aka3om He NpeyCMOTPEHO fpYroe.
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3.1. OpraHu3aLms foctyna k Ycnyram cBsn ocyLLecTBnseTcs no TexHonorn Ethemnet ¢ ncnonsaosanmem npotokona PPPOE nnbo 6es Hero. .

3.2. Monoca npomnyckaHis abOHEHTCKOI IMHIW 3aBUCHT OT BbIBpaHHOro Tapuda u cTaHaapTa nopkntoyeHns. [ing Gigabit Ethenet coctaenset He Gonee 1 Mout/c, ans Fast Ethernet - He 6onee
100 M6wur/c.

3.3. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatho) PING-naketa mexay lMonb3oBaTenbckM (OkoHYeHHbIM) obopyaoBaHuem ABoHeHTa u CeTbto OnepaTopa cBSi3W B
CpesHeM 3a MecsL, He J0MKHa npeBbiwaTth 80 mc.

3.4. [locToBEpHOCTL Nepefaun MHGOpMaLMn — [onyckatoTes uckakeHns He 6onee 0,1% ot obbema nepepaHHoi MHopMaLK B TeueHne PacyeTHoro nepropa.

3.5. BoamoxHasi noTepst nakeToB Mexdy MaructpanbHbiMi yanamu Cetn OnepaTopa CBSiaV He AomkHa npeBbiwath 1% 3a PacyeTHbli nepuog.

3.6. Ckopoctb goctyna k Cetu HTepHeT — go 100 M6uT/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapuHbIM MriaHoM.

3.7. foctyn (B TOM Y1cne ckopocTb [OCTyna) k pecypcam CeTu MHTEpHET, npaBamu Ha ynpaBneHune koTopbiMu OnepaTop cBsian He obnagaeT, He rapaHTUpyeTCs.

3.8. Mpw npegocTaBnernm foctyna AGOHEHTY NPeaOCTaBNSAETCH OANH ALLMK SNIEKTPOHHON NOYTHI.
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4.1. MNMpw nonb3oBaHumn Ycnyramu cessn Onepatopa cBsan ABOHEHT npuHUMaeT Ha cebs obs3aTensCTea.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMblOTEpPHOe 0BopydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okOH4EHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccn Haanexallum obpasom, a Takke B CryvasX, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Poccuiickoit
®epepalun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPsAKe ykadaHHOe B HACTOSILLEM MyHKTe 000pYA0BaHME;

4.1.2. He noceinate no Cetn WHTepHeT niobyto HeneranbHy MHEOpMaLKO, KOTOPasi NPOTUBOPEYNT MECTHOMY, 0BLEPOCCUIACKOMY UM MEXOYHaPOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacnpocTpaHeHus MaTepuanos, OCKOPOstoWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWUMWS, pasxuraHus pacoBod MIm
HaLMOHarbHOM Bpaxbl, AMns XyNUraHCKUX NiY MOLLEHHUYECKUX LiENeit;

4.1.4. He nocbinatb, He nybrukoeaTk, He NepeaaBaTh, HE BOCMPONU3BOANTL U HE PacipoCTpaHsTh MobbiM cnocobom NocpeacTBoM Yenyr cBsiau nporpaMMHoe obecneyeHue Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLMLLEHHbIE aBTOPCKAMM UMK APYrAMM Npasami, 683 COOTBETCTBYIOLLEr0 paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHus «cnamay (TenemaTuyeckinx SMeKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry ML, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npefBapUTENLHONO COrMackst U He MO3BONSIOLUMX ONMPESENUTL OTNPaBUTENs 3TOTO COOBLLEHMS!, B TOM YMCTE BBUAY yKasaHWs B HUX HECYLLECTBYHLLETO Wiu
hanbcueuLMpoBaHHOTO aipeca OTNPaBUTENS) U BPEAOHOCHOTO NPOorpaMMHOro obecneyerns. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AENCTBMS:

4.1.5.1. MaccoBasi paccbinka HecorniacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX Mucem (mass mailing). Mop maccoBol pacchinkoit NoapasymMeBaeTcs Kak pacchinka MHOXECTBY
nomy4atene, Tak 1 MHOXECTBEHHas pacchliika OAHOMY nonyyaTento. of aneKTPOHHbIMK MCbMaMy MOHUMAKTCA co0BLLEeHNs anekTpoHHo nouTsl, ICQ n apyrux nopgobHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchinka 3MEKTPOHHbIX MUCEM PEKIaMHOTO, KOMMEPYECKOrO UMM aruTaLMOHHOTO XapakTepa, a Takke nuceM, cofepxaluux rpybble u ockopbuTenbHble
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BbIPAXEHWS M NPELOXEHNS.
4.1.5.3. Pa3melueHne B nioboil koHdepeHumn Usenet unn apyroi KoHdepeHumn, hopyMe Unu 3MeKTPOHHOM CTIUCKE PaCChIfKK CTaTel, KOTopble He COOTBETCTBYHOT TeMaTuKe [aHHOM
KoHdepeHUMM unmu cnucka paccoinku (offtopic). 3geck 1 ganee nof koHdepeHLWen MOHMMAIOTCS TenekoHdepeHLM (rpynnbl HoBocTelt) Usenet u apyrve KoHdepeHLum, hopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHne B Nntoboit KOH(EPEHLMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPYECKOTO, arUTaLMOHHOTO XapakTepa, Ik COOBLLEHMIA, CoaepxKallmx NpUNoXeHHble talinbl, kpome
Crnyyaes, korga Takve COODOLYEHMst ABHO paspelleHbl MpaBunaMu Takoi kOHepeHUun nnubo ux pasmelleHne Obino CormacoBaHo € BRajenbLamu U aaMUHACTPATOPaMKM TaKoW
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLm nomnyvaTensm, BbICKa3aBLUMM PaHee SBHOE HEXenaHne nomny4atb 3Ty MHPpOpMaLMIo.

4.1.5.6. Vicnonb3oBaHne CoBCTBEHHbIX UMK NPEfOCTaBNEHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SLLMKOB, 8ApecoB AMEKTPOHHOM mouThl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NpY COBEPLUEHNN Mi0BOr0 W3 BbILLEONMCAHHbIX [E/CTBMIA, BHE 3aBUCUMOCTH OT TOTO, U3 Kakoit Toukv CeTin VHTepHeT Bbiny coBepLUeHb! 3TH AEHCTBUA.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
Onepatopom cesi3u oTkmiodeHre Obopynosakus OnepaTopa CBA3N OT 3NEKTPOCETH, CAMOBONBHOE BCKPbITUE WUV MOBpEXeHue ycTpoiicTe CeTu.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. . 0becneunTts npoBedeHne Heobxomumbix pabot Ha [Monb3oBaTensCckoM (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHU3aLWK CeTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyvae HeobxogumocTin obpallaTses OT CBOEro MEHM B OpraHbl yNpaBneHnst MHOTOKBapTUPHOTO XWMoro Aoma, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aLnm [octyna coTpyaHnkos Onepatopa CBAi3N B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHeuHoe) 0BopyAoBaHie, KOTOPOE He COOTBETCTBYET YCTAHOBNEHHbIM TpeBOBaHUAM; UCMONb30BaTh AMs A0CTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobLLaTh 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns Yenyru cesiav 1 (Mnu) yxyALeHns kadectsa Ycnyr cesiau OnepaTopy CBsiau, a Takke npeanpuHMMaTh
BCE VHblE AENCTBMS, NPeaYCMOTPEHHbIE AMS TaKiX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMI JOTOBOPEHHOCTAMM.

4.1.11. TMpm pactopxeHum [loroBopa n/unm nioboro 3 3aka3os B noboe BpeMsi B OAHOCTOPOHHEM NMOPsiAKe NPOMU3BECTI pacyeT cornacHo N. 9.3. Hactosiwero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTca 0bopynoBaHmne. ABOHEHT, He SBNAIOMIACH COBCTBEHHMKOM MOMeLLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBS3W O NpekpaLLeHM CBOEro npasa BNageHus v (Mnu) nonb3oBaHns MomeleHreM, 060 BCex N3MEHEHSX B CBOMX PeKBU3NTaX (hamunun, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectuaecstn) aHeit ¢ MOMeHTa M3meHerus. [lo MomeHTa nonyyenns OnepaTopoM CBs3M yBeAoMieHs oT ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckom mHun 1 O6opyaosaHus Onepatopa CBS3u, Haxoaawwxcs B Momelyernn, n cobnioaenne Tpebosanuii nponssoanTtens Obopyaosanmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLLIWX MO BUHe Onepatopa CBs3u), pa3veLyeHHbIX B [TOMeLLeHM, B COOTBETCTBAW C AEVCTBYIOLMM 3aKOHOAATENLCTBOM v [loroBopom B TeueHne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTW B CIy4ae BO3HWKHOBEHMS MO BiMHE AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBPEXAEHNS YCTPOICTB CeTi, CAaMOBONBHOMO MOAKIIOYEHNS MW OTKIoYEHUS AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbiM NMuam 6e3 npenBapuTENBHOMO MMCbMEHHOTO cornacks Onepatopa cesi3u. Mpu HecobnoaeHnn faHHo 0bsi3aHHocTH, OnepaTop CBA3M MMEET NMPaBo B OAHOCTOPOHHEM MOPsiaKe
pacToprHyTb [loroeop;

4.1.16. MNponseoanTb eXemecauHble NNaTeXW 3a BnafeHue M Nonb3oBaHWe KaxmabiM ak3emnnsapom O6opynosaHus (B crnydae, ecnu ObopyaoBaHve nepeaaHo BO BrapeHue
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, u3noxeHHbie B [loroBope, Hactosiwiem OnucaHum Yenyru, 3akase, a Takke WHbIM 06pa3oM ycTaHoBMEHHbIE OnepaTopom CBS3u.
4.1.18. BHocuTb NnaTy 3a Oka3aHHble emy Ycryri B MofHOM oBbeme M B onpedenerHble [JoroBopom nopsigke M Cpoku. PerynsipHo mpoBepsiTb COCTOsHUE JIMLEBOrO cyeTa Ha caiitax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBBIX MEPOMPUSTUI U (Vi) CrieLyanbHbIX akLii, NpoBoaMMbIX OnepaTopoM CBS3W, YCIOBMS KOTOPbIX pasMeLLaloTcs Ha caitte Onepatopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu okasaHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT MMeeT NpaBo NMoracuTb 3aA0MKEHHOCTb neped OnepaTopom CBS3M 1 MPUOCTaHOBUTL OKasaHue Ycmyr, obpatveiumce k OnepaTopy CBS3v B MecTax paboTbl ¢ aboHeHTamy,
ycTaHoBreHHbIX OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Criedyloliero 3a AHeM nonyyeHns Onepatopom CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr cBs3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.1.21. CamocrosTensHo 0becneunTb 3aluTy OT 3MEKTPUYECKOro MEpPEHanpshkeHns, B TOM YMUCTIE WMMYMBbCHOMO, MOMb30BATENbCKOTO (OKOHEWHOro) W (Mni) uHoro obopyAoBaHMs,
MOAKMIOYEHHOTO K aBOHEHTCKOM NUHMM. 3aluTa OT JMEKTPUYECKOrO MepeHanpsikeHust JomkHa ObiTb ocyljectsrieHa AGOHEHTOM, C CODMofeHMeM NpaBunm W HOPM 3KCMAyaTaumuu
aMNeKTpuYecknx npubopoB M C UCMONMb3OBAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLIMX YCTAHOBMEHHbIM AEACTBYIOLIMM 3aKOHOAATENbCTBOM TpeBGoBaHMAM, NpeAoTBpaLLAoLmX
NPUYMHEHE BPeaa 3A0POBBIO W KW3HW, yLepba MMYLLIECTBY, MOBPEXAEHNS MOMNb30BATENLCKOTO (OKOHEYHOTO) U (M) MHOTo 060PyA0BaHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpshKeHms.
ABOHEHT yBE[OMNSETCS, YTO NepeHanpsiKeHe MOXET NOCTYMUTb MO CETAM Mepefadn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETM) C UCONL30BAHNEM Pa3NnYHbIX Cped
nepefayn AaHHbIX (ANEKTPUYECKON, 3MEKTPOMArHUTHOM, B TOM YUCIIE ONTUYECKOIT) N ANEMEHTOB KpenneHus abOHEHTCKON NuHMK. TepeHanpsikeHns Ha aBOHEHTCKON NIMHK MOSIBNSOTCA MO
HesasucawyM oT Onepatopa cBsi3v 06CTOATENLCTBAM, NPK FPO30BbIX, ANEKTPOCTATUHECKUX Pa3psifaX, HaBeAEeHUN Napa3nTHbIX TOKOB MK rPO30BbIX Pa3psfaXx, BOHMKHOBEHUW TOKOB Mpy
KOMMYTaLK MOLHbIX MHAYKTVBHbIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUI CTaTUYECKIX 3apSAO0B Ha BO3MYLLUHbIX NIMHISX, HABOAKAX OT BbICOKOBOMLTHbIX JIMHMIA 3MeKTponepeaay, 3amblkaHis
CMMOBOM CETW MIW BbICOKOBOSBTHOW JIMHUN 3MEKTPONEPEeaaYn W MPOUMX TEXHOTEHHbIX 1 (OpC-MaXopHbIX 0BCcTosTENbCTBaX. [lepeHanpsikeHne Ha abOHEHTCKOM MMHMM U 3rieMeHTax
KpenneHus abOHEHTCKO N HUM MOXHO HabrtoaaTb, kak Mpu KOTTEKHOI 3aCTPOIAKe, Tak 1 B MHOTOKBAPTUPHOM XKWIOM AOME.

4.2. ABOHeHTY 3anpeluaeTcs::

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX [aHHbIX (MMeH, agpecos, TenedoHOB M T.M.) TPETbWX MWL, KPOME ChyyaeB, korga aTM nvua ynonHomounnu ABOHeHTa Ha Takoe
ucnonb3oBaHve. B Toxe Bpemss AGOHEHT [OMKEH MPUHATL Mepbl MO NPefoTBPaLLEHnio Ucnonb3oBaHns pecypcoB CeTi WHTEpHeT TpeTbiMM nuuamu OT ero UmeHn (obecneunts
COXPaHHOCTb JIOTMHOB, NapOnei M NPo4MX KOAOB aBTOPKU30BAHHOTO AOCTYNA W NPOUNX KOAOB ANs BXoAa B CeTb MHTepHeT).

4.2.2. ®anbcudmrkaums coero IP-agpeca, MAC-agpeca cBoero Monb3oBaTensbckoro (OKoHewHoro) 0BopyfoBaHus, afapecoB, NCMOMb3yeMblX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyei cnyxe6Hoit MHhopMaLm npu nepefaye AanHbIX B CeTb VIHTEpHET.

4.2.3. /cnonb3oBaHme HeCyLLECTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe ANEKTPOHHbIX MMCEM 33 UCKIIOYEHNEM CITy4aeB, Koraa 1cmonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOI (pOpMe pa3peLlaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBUIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unn nporpammHoro obecneyernst Onepatopa CBA3W MIK UHbIX [ECTBUI, KOTOpble MOTYT NOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLyecTBMeHWe MombITOK HeCaHKLMOHMPOBaHHOrO [OCTyna k pecypcam CeTn VHTepHeT, NpoBedeHWe Unu y4acTue B CETEBbIX atakax 4 ceTeBoM B3nome, 3a
WUCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C SIBHOTO paspeLLeHus BNagenblia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne 3anpeLueHs!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLUEHWE HOpMarbHOrO (PYHKLUMOHMPOBaHUS anemeHToB CeTu VHTepHeT (kommbloTepoB, Apyroro 060pyAoBaHUSt WAM MPOrPaMMHOrO
obecneyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. leitcTBus, HanpaBrneHHble Ha NoMyYeHNe HeCaHKLMOHUPOBaHHOTO focTyna K pecypcy CeTn VIHTEpHeT (KoMnboTepy, ApyroMy 060pyaoBaHuio Uiu UHGOPMALMOHHOMY pecypcy),
nocnepytoLLiee UCnonb3oBaHne Takoro A0CTYNA, a TakkKe YHUITOXEHWE Uk MoAUdMKaLMS NPOrpaMMHOr0 0BecneyeHns nm faHHbIX, He npuHaanexallux AGoHeHTy, Be3 cornacoBaHms
C BNajenbLiaMm 3Toro porpaMMHOro 0becneyeHns uni AaHHbIX, MBO aaAMUHNCTPATOPaMM JaHHOTO HAPOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTepHET GeccmbicnieHHo unu becnonesHol MHopMaLm, Co3faloLLen NapasnTHYI0 Harpysky Ha 3T KOMMboTepbl Ui 06opyaoBaHue, a
TaKke NpoMexyTouHble yyacTkn Cetu, B 06bemax, MpeBbILLAMLMX MUHUMANbHO HEOOXOAUMble [ MPOBEPKW CBSBHOCTM CETE W JOCTYMHOCTM OTAEMbHbIX ee 3nemeHToB. He
ponyckaeTcs BkioyeHne B OBopyaosatue Onepatopa casi3u 6e3 cornacosaHns ¢ OnepaTtopom CBsi3i A0MOMHUTENbHbIX NPUBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NPUHATL HAANexalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, koTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMOMb30BAHNIO 3TUX PECYPCOB TPETLIMM
nMuamu, a Takke OnepaTMBHO pearupoBaTb Mpu OBHapYXeHUW Cry4aes Takoro MCMomnb3oBaHus. MpuMepamu NOTEHUManbHo NpobnemMHON HaCTPOMKM CETEBbIX PECYPCOB M MHOTO
060pyaoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCASTOP ANEeKTPOHHOM NoyTbl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHOW MyBnmMkaLmm cepaepbl HOBOCTEN (KOHGepEeHLWIA, rpynn);

4.2.7.3. cpeacTsa, N03BONAIOLME TPETHUM NNLIAM HEABTOPM30BAHHO CKPbITb MCTOYHMK COEANHEHNS (OTKPbITbIE MPOKCU-CepBepbI 1 T.M.);
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4.2.7.4. 061Le[0CTYNHbIE LUMPOKOBELLATENbHbIE apeca NokambHbIX CETel;

4.2.7.5. aneKTPOHHbIE CINCKI PacChIfkv C HE[OCTAaTOMHOM aBTOpU3aLMen Noanucki Ui 6e3 BO3MOXKHOCTY ee OTMEHI;

4.2.7.6. camocTosTenbHas HacTponka ABOHEHTOM Ha komnbloTepe AGOHeHTa coeanHeHns ¢ becnposogHbIM MaplupyTuaatopom Wi-Fi, a Takke nHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHeHTa.

4.3. Onepatop cBsian 0653yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY Ycnyri B COOTBETCTBIM C AENCTBYIOLMM 3aKOHOAATENLCTBOM, YCnoBuamMI [loroBopa, 3aka3oM Ha Ycnyri cBs3u, a Takke Umetowwmmucs y Onepatopa cBsamn
nuueHsnsmu. ViHcopmmrposaTb AGOHEHTa 0 NpeAocTaBnsiembix Yenyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHoCTU CeTu u/mnn ABOHEHTCKO NWHMK, MPensTCTBYIOLIME MOMb30BAHWIO YCnyramu, Npu YCroBWM BbINONHEHWUs AGOHEHTOM
obsisatenbcTs no [lorosopy, He nosaHee Yem B Teverue 10 (fecaTn) paboumnx [HeR co AHA perncTpaLym 3asBsKki, a B Cyyae NoBpeXAeHNs MarucTpanbHbix ceten — 14 (YeTbipHaguatm)
pabouux Hel, 1 BbINONMHATL MHbIE 06513aTenbCTBa, NPeAycMOTpeHHble OnncaHuem Yenyr.

4.3.3. U3Bewatb AGoHeHTa 06 M3meHeHUn Tapucos He MeHee Yem 3a 10 ([ecsiTb) AHEH [O BBEAEHWUS HOBbIX, U3MEHEHUS JEACTBYOWMX TapucoB, B NOPSsiAKE, NPELYCMOTPEHHOM
OnucaHnem Ycnyr, ecnv MIHOe He NpeayCMOTPEHO AECTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. Tponssectn nepepacyeT abOHEHTCKOM NnaTbl 3a YCAyr CBA3M MO MUCbMEHHOMY 3asBneHnto AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aboHeHTamu, YCTaHOBMEHHbIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHns NPefocTaBneHns YCnyrv Cesan, npy Hankumin NMCbMEHHOTO NOATBEPXAEHNS CO CTOPOHbI TEXHUYECKON cyxBbl Onepatopa cBs3u.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B NPefOCTaBAEHUM YCNyr CBs3W, CBS3aHHbIX C HEOBXOAUMOCTLIO NMPOBEAEHUS MNaHOBO-NPOtMNakTeckux paboT, He
no3gHee, Yem 3a CyTkW 4O MpeanornaraeMoro Hadana wx MpoBEAeHWs, MyTem pas3MelyeHns WHopMaLm Ha COOTBETCTBYOWMX caiTax Onepatopa cssau. [poseaeHne nnaHoBo-
npodunakTuieckinx pabot cpokom He 6onee yem 4 (YeTbipe) Yaca noapsA He cuntaeTcs MpepbiBaHeM NPefoCTaBEHNs YCyri CBA3N U NOANEXMT onnate AGOHEHTOM B COOTBETCTBIM
¢ [loroBopom.

4.3.6. Onepatop cBsia Ha AOOPOBONBLHOM OCHOBE MPUHUMAET Ha cebst JONONHUTENbHbIE 06s3aTeNbCTBa N0 YCTAHOBKE HA CBOEM 0BOPYAOBaHUM CBSI3V NPOrPaMMHOTO obecneyeHus,
HanpaBneHHOro Ha OrpaHMdeHue pacnpocTpaHeHust «cnamay ABoHeHTam. OrpaHuyeHne pacnpocTpaHeHus cnama ocyluecTBnsietcs OnepaTopom cBsian B 06beme, KOTOPbIA MOXET
obecneunTs NporpammHoe obecneyerme. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 33 HENCMONHEHUE YCTaHOBNEHHbIX HACTOALLMM MyHKTOM 0653aTensCTB B NOPSAKE, NPeAyCMOTPEHHOM
AecTBYIOLMM 3aKoHoAaTeNbCTBOM. OnepaTop CBA3N He rapaHTMPYeT MOMHYIO 3alLKTY OT «cnamay.

4.4. ABOHEHT nmeeT npago:

4.4.1. becnnaTHO W KPYriocyTOYHO MomyyaTb MHEOPMALMOHHO-CTIPABOYHbIE YCIYrW, B TOM YuCne — O COCTOSIHWM JluueBoro cyeta, MHGOpMaLMio O MOpsiaKe W YCHOBMUSX NOMb30BaHMS
Ycnyroit Ha caitte OnepaTopa cBsi3W, a Takke Mo TenedoHam, ykasaHHbIM B peksuauTax Onepatopa cBsiau, npu coobiueHun ABoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLIEro 3akasa
(MornHa v Mapons - Npy HanM4YMK) UK MHOM MHEOPMALKM, NO3BONSIOLLENA OCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTA, B TOM YMCe — NApOmnbHOTO COBa, B CIyyae npesocTaBneHuns
OnepaTtopom CBsi3n TakoW BO3MOXHOCTU ABOHeHTY. Onepatop CBsA3W MMeeT MpaBO OTKMOHUTb COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B criyyae COODBLLEHWS HEMOMHOM UMW HETOYHOM
MH(opMaLK.

4.4.2. Ha nepepacyeT aboHEeHTCKOI NnaThbl 3a Ycryru CBSI3W 3a AHW, B TOM YMCre NPeBbILLAOLLME HOPMATUBHBIV CPOK YCTPaHEHNs HEUCNIPaBHOCTEN, ECTIM HEUCNPABHOCTU BO3HUKITN He
no BuHe ADOHEHTa, a Takke B WHbIX CRyyasx, MPefyCMOTPEHHbIX AENCTBYIOLMM 3akoHodaTenbcTBoM. [ins odopmneHns nepepacyeta ABOHeHT —obssaH obpaTuTbes C
COOTBETCTBYIOLLMM MCbMEHHBIM 3asiBNeHnem k OnepaTopy cBsau.

4.4.3. YyacTBoBaTb B MapKETMHIOBbIX U MHbIX CreLuanbHbIX akuusix, NpoBogumblix OnepaTopoM CBS3u, YCTaHABMMBAOLLMX YCMOBUS NPeoCTaBNeHUs YCyr, OTAUYHbIX OT YCIOBUA,
YCTaHOBMNEHHbIX HacToswmm OnucaHnem. O npoBefeHNM OaHHbIX akuuid, ycrnosusix akuuit Onepatop cBsau WHdopMupyeT AGOHEHTOB MyTEM pa3sMelueHWst MHGopMaLmMU Ha caiiTe
Onepatopa CBs3M /iy JONOMHUTENBHO B APYruX chopMax no yemoTperunto Onepatopa cesaun. YuacTne ABOHEHTa B MapKeTUHIOBBIX 1 MHBIX CeLanbHbIX akLmsX, a Takke cornacue ¢
MX YCTOBMSIMM MOATBEPXKAAETCS COOTBETCTBYIOWMMM OTMETKaMu B 3akase. B cnyyae otkasa ABOHEHTa OT y4acTWst MapKETMHIOBBIX M WHbIX CeLManbHbIX akuusix AGOHEHT Bripase
06patuTbes k OnepaTopy CBsI3M C COOTBETCTBYIOLMM 3aSBNEHUEM.

4.5. Onepatop cBSi3V UMeeT NpaBo:

4.5.1. MpuocTaHoBNTb AeiicTene [loroBopa uunu noboro 13 3akasos B 0AHOCTOPOHHEM NOPSAKE B CEAYOLWMX CyYasX:

451.1. MNpu otpuuatensHom 6anaHce Ha Jluesom cuete AGoHeHTa Onepatop CBsi3W MMEeT NpaBo MPUOCTAHOBUTL OKasaHWe YCnyr [0 MOMeHTa mnorawleHusi ABOHEHTOM
3apomkeHHocTi no Tapudam OnepaTopa CBsiaW, eCi MHOE He MPefyCMOTPeHO HacTosLLmmM OnucaHuem Yenyru .

4.5.1.2. TIpoM3BECTM MOSHOE MM YaCTUYHOE MPUOCTAHOBIEHWE OKa3aHWs YCnyr, CBA3aHHOe ¢ 3ameHoit O60pynoBaHMs, MPOrpaMMHOro 0becneyeHns unn npoeeaeHns apyrux pabor,
BbI3BAHHbIX HEOOXOAMMOCTLIO NoaAepx)aHus paboTocnocobHoCTM 1 paseuTust CeTn, Ha Cpok He Gonee yem 4 (YeTbipe) yaca noapsig, yeenomms 06 atom ABoHeHTa B nioboit hopme no
ycmoTpeHmnto OnepaTtopa cBsi3u 0 NpoBeAeH!s paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cosfaet yrpo3y 6e3onacHocTvt u 060poHOCNocobHOCTY rocyaapeTea, 340p0oBbIo M Be3onacHoCTH Nioaed;

4.5.1.4. Ecnn ABoHeHT ucnonb3yeT Ycnyru anst kakux-nubo He3akoHHbIX LIENen, unv xe nonyvaeT Ycnyru HesakoHHbIM crnocobom, akcnnyaTvpyeT npefoctasneHHoe Obopynosanve ¢
HapyLIeHMeM MpaBuN  TEXHWYECKOW 3KCTlyaTauum WnW  UCTonb3yeT HecepTudmumMpoBaHHoe [lonb3oBaTenbckoe (OKOHeYHoe) ofopyfoBaHWe, a Takke ecnv mnomyyaeT
HeCcaHKLMOHMpoBaHHbIN AocTyn k OBopyaosaHuio OnepaTopa CBA3N.

4.5.1.5. Ecnn ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHoie B [lorosope, Hactosiwem OnucaHum Ycnyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapyLaet ycnoeus [lorosopa, Onucanns Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SIBMISOLMXCS HEOTHEMNEMON YacTbio [loroBopa, a Takke B CIyyasix, YCTaHOBMEHHbIX
3aKoHofaTenscTBoM Poccuiickoit Pepepavyn.

4.5.2. W3vmeHsiTb B 0QHOCTOPOHHEM Nopsiake Tapudbl NpefocTaBneHUs AocTyna, TapudHble nnaHbl, a Takke Tapudbl Ha JONOMHUTENbHbIE YCNyri, U3BeCTMB 06 3TOM ABOHEHTa He
MeHee yem 3a 10 ([ecatb) AHent B MecTax paboTbl ¢ aboHeHTaMu, Yepe3 CPeAcTBa MaccoBOi MH(OpMALMK U (MnK) MHEOPMALMOHHbIE CUCTEMBI, @ Takke MHbIM Cnocobom no
ycmoTpeHunto Onepatopa CBA3W, ECIIV MHOE He MPEeLyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop 1MeeT NpaBo BBOAUTH (HUMbTPaLMI0 BXOASALLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP n UDP.

4.5.4. MopyunTb TPETBMM NULiAM 3akmtovaTb [JoroBop, a Takke OCyLeCTBnsTb pacyeTsl ¢ AGoHeHTOM OT uMeHn OnepaTopa CBsiav; nepeaaBaTb NOMHOMOYMS MO UCTOMHEHWIO HACTOSLLEro
[loroBopa TpeTbMM NULAM, B TOM YMCrie Ans OCYLECTBREHUS UHAOPMAaLMOHHOrO ofcnyxuBaHUs 1 pacdeToB no [IoroBopy; nepeaasath (ycTynatb) TPeTbUM nuLaM npaso TpeboBaHus
HEWCrONHEeHHbIX aBOHEHTOM [ieHeXHbIX 00513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEAOCTABIEHNA'YCIY A CB A 31115000

5.1. B momeHT nognucanus CtopoHamu [loroopa w/ivnu 3akasa AGOHEHT BHOCUT nnaTy 3a Ycnyru no NpeaocTaBneHuio A0CTyna, 3a BrageHue 1 nomnb30BaHNe KaxabiM 9K3eMMIIsipoM
O6opynoBaHus B NepBoM nocrie npegocTaBneHns ABOHeHTY AocTyna k Ycnyram cBssu v noanucannst CTopoHamu AKTa cadm-npueMky YCryr no npefocTaBieHnio AoCTyna MecsLe 1
nepBOHaYarbHbIA aBaHCOBLIA NNATEX 3a NOMb30BaHWe YCnyramu CBA3uM B pasMepe, yCTaHoBNeHHOM HacTosmM Onucannem Yenyr, ecnv B OnucaHum Yenyr He ykasaHo MHOe.

5.2. Ycnyra no npepocTaBneHnto goctyna ABOHeHTy okasbiBatotcsi OnepaTopom cBssu B TeveHue 5 (Matn) paboumx fHelt ¢ MomeHTa onnatbl AGOHEHTOM CToMMOCTM Yemyr no
npenocTaBNeHuIo JOCTYNa W NepBOHaYarbHOr0 aBaHCOBOTO MnaTexa B pas3mepe, ycTaHoBneHHOM Onepatopom cBsau, no Tapudam Onepatopa cBSi3u B MonHoM 0bbeme, €Criv HOe He
ykasaHo B HacToswem Onuncanmm Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npegocTasneHnto goctyna ABOHeHTY Kk Ycnyre cBsian OnepaTtop CBSi3W NPOWU3BOAMT NPOBEPKY NPeAoCTaBNeHUs J0CTyna W npeAcTaBnsieT
ABOHeHTY Ans noanucaHus AKT caaduu-npuemki Yenyr no npefoctaBnenmnio goctyna. ABOHEHT 06si3aH MpuHATL Yemyry no npeaocTaBneHnio AoCTyna HenocpencTBeHHO nocne ee
OKa3aHMa NMBo 0TKa3aTbCs OT MPUEMKW, MPeAcTaBiB COTPYAHMKY OnepaTopa NMWCbMEHHYIO MOTMBMPOBAHHYIO MpeTeHanto. PakT Haanexalero okasanusi AGOHeHTY Ycmyrn no
NpeAoCTaBNeHNo A0CTYNa NOATBEPXAAETCA nognncaHHbIM CTopoHamu AKTOM caayn-npuemKki Yenyri no npegoctasnenmio aoctyna. Npeaoctasnenune Yenyrv cssn B nepeoM MecsLie
AeCTBIS COOTBETCTBYIOLLErO 3akasa OCyLLEeCTBAAETCS C AaTbl OKa3aHUs YCnyri No NpesocTaBneHnio A0CTyNa, eClv MHOe He YkasaHo B 3akase.

5.4. ABOHeHT nomny4aeT nonb3oBaTeNbCKUI KOMNMEKT, B KOTOPbI BXOAUT HeobXxoanmasn TexHnyeckas MHGopMaLms Ans npeaoctaBneHns Joctyna K Ycnyram Cesam.

5.5. OgHoBpemeHHO ABOHeHTY npucBaveaeTcst UMsi (login) 1 naponb (password) ans Bxoaa B CeTb.

5.6. B Lensx BocCTaHOBNEHWS Napons W NOMyYeHUs MHAOPMALMOHHO-CIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [lorosopa, ABoHeHT Bripase coobiwmutb OnepaTopy cBf3n nocne
3akrioyeHus [loroBopa v noanucaHus 3akasa naponbHyro (pasy W KnoueBoe crioBo B pasgene «JMuHbIi kabuHeT Ha caiite Onepatopa cesisu. Onepatop cBsisu coobllaeT AGOHEHTY
naposb NPy YCNOBUN NPaBMUMLHOTO Yka3aH!s MM NaponbHON dpasbl 1 KMOYEBOro CMoBa.

5.7. B cnyyae n3MeHeHMs HacTpoek CeTeBOW KapTbl W (WnK) COOTBETCTBYIOLLMX MPOTOKOMOB HACTPOMKM, @ Takke YCTaHOBKM Mnn [oDaBneHWs CeTeBbiX MPOTOKOMOB, CETEBOrO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseaeHHbIX ABOHEHTOM camocTosTenbHO, OnepaTop CBA3N HE HECET HUKAKON OTBETCTBEHHOCTW 3a MOCMEACTBIMA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XpaHSALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABOHeHT 06si3yeTcs Npu npekpalleHuy aeicTeust [JoroBopa m/mnm cooTBeTCTBYHOLLErO 3akasa (HEe3aBUCMMO OT MpU4MHbI) BepHyTb OnepaTtopy CBsi3 ABOHEHTCKYIO MUHMIO M
Ob6opynoBahue (B cnyyae, ecnu ObopyaoBaHve nepefaHo Bo BriafeHune 1 nonb3oBaHne ABoHeHTa) B TeyeHue 5 (MsTv) aHen ¢ AaThl MpekpalyeHns AeicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamm, ycTaHoBNEHHbIMI OnepaTopoM CBS3M, €CMIM MHOE He MPefyCMOTPEHO HOBbIM 3aka3oM. Mpu HemcnonHeHu ABOHEHTOM 0653aHHOCTM No
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Bo3BpaTy AGOHEHTCKOM NuHUM OnepaTop CBsi3W UMEET NpaBo B3bickaTb C ABOHEHTa cTOMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTh BO3MELLEHUS PACcXOJ0B, CBA3AHHbIX C e
BO3BpaTOM (BKMIoyas cynebHble napepxku). Mpn HemcnonHenn AGoHeHTOM 0653aHHOCTI NO BO3BPATY NepefaHHoOro BO BMajeHne u nonb3osaHue OBopyaosanus OnepaTop CBA3N
BnpaBe B3bickaTb ¢ AGoHeHTa cToumocTb ObopyaosaHis, AeicTaytolyto y OnepaTopa CBA3W Ha MOMEHT onnaTkl cornacHo Onucanmio Yenyru, a Takke notpebosaTb BO3MELLEHMS
PacXofoB, CBA3aHHbIX C ero BO3BPATOM (BKNtoYas cyaebHble naepxku).

5.9. AGoHeHT 0bsi3yeTcs B Cryyae yTpaThl NepefaHHoro Bo BriafieHue 1 nonb3osaHve O6opyaosaHus cooblmts OnepaTopy cBsi3v nyTem HanpasneHus AboHeHToM OnepaTopy CBsiau
COOTBETCTBYIOLLEr0 MMCLMEHHOTO 3asiBNEHNs O ero yTpaTte B MecTax paboTbl ¢ aboHeHTamu Onepatopa cesan, nnbo coobiuuTb OnepaTopy CBA3N O BbIXOAE 13 CTPOS NepefaHHoro BO
BnageHve v nonbaosaHne ObopyposaHus no TenedoHy. B cnyyae Bbixoaa nepesaHHoro Bo BrageHne 1 nonb3osaHne AGoHeHTa OBopyaoBaHUs U3 CTPOS €ro 3ameHa Mpou3BOAMTCS
TONbKO Mocne Bo3epata AGoHeHTOM Bbiepiero 13 crpos ObopynoeaHus Onepatopy cesisu. [MpepocTaBnenne O6opynoBaHust AGOHEHTY NpousBOAMTCS MoBbIM YAOGHEIM ANs
Oneparopa cBsi3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTU yTpayeHHoro unu noepexaeHHoro OBopynosanus, feiicTByiowelt y OnepaTopa CBSi3 Ha MOMEHT OMaTbl COrMacHo
Onucannio Yenyru, B crnyyae NOATBEPXAEHWS TexHWyeckummn creuuanuctamn OnepaTopa cBsau, YTO Bbixog O6oOpy[oBaHMS W3 CTPoOs npowsollen no BuHe ABOHeHTa. B cryyae
noBpexXaeHNs nepefaHHOro BO BrajeHne W nonb3oBaHne A6oHeHTa OGopyaoBaHWA (3a WCKMIOYEHMEM MOBPEXAEHWA, BO3HWKWMX NO BuHe OnepaTopa CBA3K), B TOM u4ucne
noepexaeHuit kopnyca OBopynoBaHWs, He NO3BONSHOLLME B AanbHeNLeM akcnnyatupoBatb OBopyaoBaHWe unnu CyLECTBEHHO HapyLUaloLmx BHELWHWIA BuE, O6opynoBaHmsi, AGOHEHT
Bo3meLLaeT Onepatopy cBsisu yobITkv B pasmepe ctoumocTn OBopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue ABoHenta OBopyaoBaHns 13 CTposi Mo BUHE
OnepaTtopa CBSi3v ero 3ameHa Npon3soauTcs OnepaTopom CBA3M 3a CBOW CHeT.

6. MPABWJTA NOJTb30BAHUA Y C Y T AM C B 31/ o —

6.1. Mpu npeBbILIEHNM YCTaHOBNEHHOrO 06bema coobLueHuit OnepaTop CBS3M He rapaHTUPYET COXPaHHOCTb BCex cooblueHmit. Bo u3bexaHue notepu cooblueHuit Onepatop cBsian
pekomeHayeT ABOHEHTY NPOBEPSATbL NOCTYNMBLUME B NOYTOBBIN ALK COOBLLIEHNS He pexe 1 pasa B 2 CYTOK ANS MONYYEHNS OXMAAIOLLMX ero COOBLLEHNIA.

6.2. OcpmumanbHble cooblueHms ans AGoHeHTa pa3MeLLaioTest Ha caitte OnepaTtopa CBsiau.

6.3.0nepatop cBs31 1 ABOHEHT He UMEIOT NPaBO pasrnaluaTh MOMMH 1 Naponb, UHbIE BblaeneHHble AGoHeHTY OnepaTopoM CBsiaV WAEHTU(MKALMOHHBIE NPU3HAKW TPETBUM NWLaM, 3a
WCKITIOYEHVEM CIy4aeB, NPefyCMOTPeHHbIX 3akoHofaTenscTBoM Poccuiickoit Pepepaumn.

6.4. ABoHeHT 06s13aH HeMeAneHHo onoeecTUTb OnepaTopa CBA3M O pasrnalleHnn KoHMAEHLManbHOCTY Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHnio AGOHeHTa B ycTaHOBNEHHbIXx OnepaTopom CBA3u MecTax paboTbl ¢ aboHeHTamu nMnMBo camocToATeNbHO B pasfene «JIMYHbIA
kabuHeT» Ha cante OnepaTopa CBA3u, a Takke no MHULmaTee OnepaTopa CBA3M NOCe COrNacoBaHNs COOTBETCTBYIOLLETO U3MEHEHNS C ABOHEHTOM.

6.6. Pasmellenve uHcopmaumum Ha cepeepe Onepatopa CBsiav, a Takke ee obHoBneHue obecneunsaetcs OnepaTopom cesasn. OnepaTop CBS3u OCTaBnsieT 3a coboit npaso B
0AHOCTOPOHHEM MOPSsiAKe BLIHOCUTD PELLEHIe O AOMYCTMMOCTM pa3MeLLieHNst MoNb30BaTENbCKNX MaTepuarnos Ha cepepe OnepaTopa CBA3N.

6.7. WHdhopmaLms o cocTosHMM JnLeBoro cyeTa, a Takke CTaTucTvka no noTpebneHHsIM Ycnyram v pacxoaoBaHuto cpeacTs ¢ Nuuesoro cyeTa JOCTYNHbI ABOHEHTY He3aBMCUMO OT
cocTosHus Jnuesoro cyeTa Ha caiite Onepatopa CBA3m.

6.8. OkasbiBaemble OnepaTopom CBsau YCRyrn He npepHasHadeHbl Ans paboTbl C MPUNOXeHWsMU OUPKEBbIX TEPMUHANOB B peanbHOM BPEMEHW; AN UCTIONb30BaHUS WHbIX
NPUNOXeEHWI, HeCTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb NepeAayy AaHHbIX MOXET MoBNeYb NpuynHeHne ABOHEHTY yiepBa, uHbIX HeyaobCTB.

7. TAP® b1 A T AT E XA 5

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudam, yctaHoBneHHbIM OnepaTopom cBsiau. Tapudbl Ha Ycnyrv, AeiicTBytowme Ha MOMeHT nognucanus CtopoHamu [orosopa w/unm
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsau. Tapudbl, B TOM Y1cne, MoryT 6biTb M3MeHeHbl Onepatopom CBA3N B pamMkax MapKeTUHIOBbIX MEPONPUATA 1
(nrm) cneymanbHBbIX akumia, IpoBoAMMbIX OnepaTopom CBs3N, 0 YeM MOXET BbiTb MpocTaBneHa oTMeTka B 3akase Ha OkasaHue COOTBETCTBYHOLLMX Yemyr.

7.2. O Tapudax Ha Ycnyru caasm Onepatop cBs3n uHGopmmupyeT ABOHeHTa nyTem pasmeLLeHns nHdopmaLmn Ha caiite OnepaTopa CBA3u W/nu AONONHNTENBHO B ApYrix dopmax no
ycmoTpeHmnto Onepatopa casi3n. Pasmep aboHeHTCKo nnaThl 3a Mecsill, B KoTopoM AGOHEHTY bbin npegocTaeneH AOCTYN K Ycnyram CBA3W, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHaNbHO KONMYECTBY [iHEN NONb30BaHNS YCnyramu CBaau.

7.3. B cnyyae nameHenns Tapucos OnepaTtopom CBSA31 NPOM3BOAMTCS NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa NX U3MEHEHMS.

7.4. Monb3oBaHne Ycnyramu cssan Onepatopa CBA3W MOXET OCyLiecTBNATbCS AGOHeHTOM B cnyyae, ecrnu BanaHc Juuesoro cyeta AGOHEHTa He SBNSETCH OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlMLeBOro cyeTa, a Takke CTaTUCTUKA Mo noTpebrneHHbIM Ycnyram W pacxofoBaHMio CpeacTs ¢ Jluuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosiHus Juesoro cyeTa Ha caiTax Onepatopa CBsiau, B cryyae npepoctaBneHnss OnepaTopoM CBS3W TakoW BO3MOXHOCTW ABOHEHTY), ecnu MHOe He NpedycMOTPEHO
COOTBETCTBYHOLLMM 3aKka3om u/mnn Hactoswmm Onucannem Yenyru.

7.5. Onepatop CBSi3M MPOW3BOANT HauncrneHe aboHEHTCKOW nnaTtbl 3a Ycnyru cBsan, a ABOHeHT 0bs3aH onnayneatb abOHEHTCKYl0 MnaTy A0 MOMEHTa MpekpalleHns [eicTeus
[Jloroopa n/vnu 3akasa, ecnu UHOe He NpeayCMOTPeHo HacToswwmm OnucaHnem Yenyr. MnaTexu 3a npegoctaBnenre Ycnyr cBA3u, 3a BnageHue 1 nonb3oBakue ObopynosaHuem (B
cnyyae, ecnu OBopyaoBaHWe nepefaHo BO BNajeHne W nonb3oBaHe AGOHEHTa) HaUMHAKT HAUMCNIATLCA W B3NMATLCS, @ YCNYru CBA3M HauMHAIOT okasbiBaTbcs OnepaTopom CBA3M C
MomeHTa nognucaHins CtopoHamu AkTa caaum-npremku YCnyrv no npefocTaBneHnto AOCTyna (eCnu MHOE He NpeaycMOTpeHo HacToswmm Onucannem Ycmyri /iy COOTBETCTBYIOLLMM
3akasom), nbo 3aka3om Ha Ycnyry €Bsi3u, AOCTYN K KOTOPO Bbin MpefocTaBneH B COOTBETCTBIM C paHee NoAnmMcaHHbIM ¢ AGoHeHToM [loroBopom u/unu 3aka3om, He3aBucMO OT TOro,
npouasefeHbl M ABGoHeHTOM HeobxoauMble HacTpomkv Monb3oBaTenbckoro (okoHewHoro) obopynosaHus. MMnata 3a Bnagenve W nonb3oBaHne O6oOpy[oBaHWEM HaumcnseTcs
He3aBMCUMO OT (hakTU4eckoro NoTpedneHns Yenyr cBA3n O MOMeHTa npekpalyenus aencTens [loroopa uiunu 3akasa MOMeHTa npekpallenns aencteus [orosopa uiunn 3akasa
MOMEHTa npekpaLleHus aeicTaus [loroopa n/unm 3akasa MOMeHTa npekpalleHus fencteus [lorosopa u/unn 3akasa.

7.6. AGOHEHT BHOCUT Ha JILIEBOI CYET NEPBOHAYanbHbIA aBAaHCOBbIA NNATEX B pa3vepe, ykasaHHOM B 3akase.

7.7. Cymmbl, noctynuelure oT ABOHeHTa no [loroBopy, CHUTAKOTCH BHECEHHBIMM C BHECEHWUS HAaNMYHbIX AEHEXHBIX CPEACTB B kaccy Onepatopa cBsiav NGO B (PUHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBSIX, YCTAHOBMNEHHbIX (IMHAHCOBO-KPEAUTHBIMM YUpEXAEeHUAMI, B0 B NNaTeXHble CUCTEMBI (BKMIOYAs TepMUHaMLI onnaTtel Yenyr), v 3aumcnsiotes Ha Nuueson
CYeT, yKkasaHHblii AGOHEHTOM B MnaTeXHOM [OKyMeHTe (B MOMeHT nognucanus 3akasa k [loroBopy ABoHeHTy Bbiensetcs Juuesoit cyeT mo cooTeeTcTBytowemy 3akasy. Homep
JlnueBoro cyeTa cooTBeTCTBYET HOMEPY nofnmMcaHHoro CTopoHamm 3akasa). B cnyyae, ecnu HasHayeHve nnatexa ABOHEHTOM He yka3aHo Unu He MO3BONSEeT AOCTOBEPHO ONPEeAEnuTb,
Ha Kakoit JILieBOt CHET NepeymncnsioTcs feHexHble CPeACcTBa, faHHble AEHEXHbIe CPEACTBA He 3auncnsioTcs Ha JueBol cueT ABOHEHTa W YUNTLIBAKOTCS HA OTAENbHOM cyeTe [0
MOMeHTa Haanexallero odopmneHnst AGOHEHTOM nnaTeXHbIX AOKYMEHTOB, nMbO yTouHeHMs ABGOHEHTOM HasHauyeHWs nnatexa. YTOUHeHWe HasHayeHWs nnaTexa NpoM3BOANTCS
ABoHeHToM nyTem obpalyeHns k OnepaTopy cBf3v B MecTax paboTbl ¢ aboHeHTamu, yctaHoBrneHHbIx OnepaTopoM CBS3W, C COOTBETCTBYHLUMM 3asBMEHMEM C 00S3aTeNbHbIM
yKa3aHWeM HOMEPa YTOYHSIEMOrO NITaTeXHOTO JOKyMeHTa, Homepa [MLEeBOro cyeTa M NaTexHOro JOKyMeHTa, N0 KOTOPOMY NPOW3BEAEH COOTBETCTBYHOLWIA NNATEX.

[leHexHble CpefCTBa, BHECEHHbIE B kayecTee nnaTbl Mo floroopy, cnuckisalotcst Onepatopom cesisu ¢ Jinesoro cyeta ABoHeHTa B NepByto o4epe/ib Ans noralueHunst 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPOM3BOANTHL CBEPKY NaTexei B odmce Onepatopa CBA3N.

7.9. Onnata Ycnyr v BHeceHve nnathbl 3a BafeHve v nonb3oBakne ObopyaosaHuem (B cryyae, ecnv OBopynoBaHve NepefaHo BO BrafeHe W nonb3oBaHne ABOHeHTa) NpousBoauTCs
AeHEeXHbIMW CpeacTBaMy No BbIGopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsiau;

- BesHannyHbIM nepevmncrieHneM yepes (DUHAHCOBO-KPEAUTHbIE YUYPEXAEHUS Ha YCMOBUSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMW YYPEXAEHWSMMW, @ TaKKe WCMOMb30BaHUEM
NnaTeXHbIX CUCTEM (BKMKOYas TEPMUHAmbI onnaTbl Ycmyr) Ha pacyéTHbIn c4éT OnepaTopa cBsau, ykasaHHbIn B [lorosope. [Npu onnate Ycnyr Onepatopa cBS3u Yepes (MHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NNaTexXHOM [OKyMEHTe [OIMKeH ykasaTb (haMunuio, MHULMans! U afpec, No KOTOPOMY NPOW3BEEHO NpefocTaBneHne eMy [OCTyna K Ycmnyram.
OcywectBnss nnatex, AGOHEHT NpuHUMaeT Ha cebst Gpemst pacxoioB Ha YCIyru ykasaHHbIX YIPEXOEHUIA, MNATEXHbIX CUCTEM (ECTIM OpraH13aLms, NPUHUMAIoLLas NnaTex, B3UMAET ¢
nnatenbLLyka KOMUCCHIO 33 MPUeM nnaTexa);

7.10. Oneparop cBsian ¢ cornacs AGOHEHTa MMeeT NpaBo OCYLLECTBNATb NepeMeLLieHre B CHeT MoralleHns 3af0mKeHHOCTU Mo MHbIM [loroBopam Ha MpefjoCTaBrieHne YCryr CBA3N,
3aknoyeHHbIM ¢ OnepaTopom cBsn.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBoM PO, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cueTa [ns onraThl OKasaHHbIX YCRyr No4ToBbIM (KypbepCKM)
0TNPaBNEHNeM 1N UHbIMM criocobamu no aapecy yeTaHoBKW Monb3oBaTeNbCKOro (0koHeyHoro) obopyaosanmus. Cuet 3a Ycnyru, okasaHHble OnepaTopom cBsan B PacyeTHoM nepuope,
MoXeT BbiTb MpegocTaBneH ABOHEHTY Ha agpec 3MEeKTPOHHO MouTkl Wiunm Ha caitte OnepaTopa cBs3u B pasfene «JuHblil kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa CBsiau Mo agpecam, ykasaHHbIM Ha caitte OnepaTopa CBsiaW, ECNM MHOE He NpeayCMOTPEHO 3akoHopdaTenbcTeoM PO. HeronyyeHne AGOHEHTOM cyeTa Ha onnaty Ycnyr He
SIBNSIETCS OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NAaTy B CPOK

8. OMP AHYEHWE O TBE T C TBEHH O C T /0
8.1. B cnyyae Heonnatbl, HEMOMHOW WNKM HECBOEBPeMeHHOW onnaTtbl Ycmyr AGoHeHT ynnauuBaeT Onepatopy cBsiaw Heyctoilky B pasmepe 1 (OpHOro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMaYeHHbIX He B NOMHOM 0ObeMe UMM HECBOEBPEMEHHO OMMAYeHHbIX YCAYr 3a Kaxbii AeHb MPOCPOYKN BMMOTb A0 AHA MOTraLUEeHWs 3a40IMKEHHOCTH, HO He Gonee
CYMMbI, NoAnexalleit onnate.

8.2. CTOopoHbI 0CBOGOXAAKTCS OT OTBETCTBEHHOCTY B Cy4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 06CTOSTENLCTB (06CTOATENLCTB HENPEOAONMMOIA CUribl). CTOPOHA, Y KOTOPOIA BO3HUKIIW
Takue 06CTOATENbCTBA, AOMKHA B Pa3yMHble CPOKW M AOCTYMHBIM COco6OM OMOBECTUTL O Takux 0bcTosTenbCTBax ApYryto CTOpOHY.
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8.3. Mockorbky MHTEpPHET siBNsieTcst A06POBOMbHLIM 06BEANHEHNEM Pa3NuyHbIX ceTelt, OnepaTop CBS3U He HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHUPOBAHMWE 1 AOCTYNHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MH(DOPMALMOHHOTO 06MeHa € TeMM yanamu uni cepeepamm, KOTOpble BPEMEHHO WM MOCTOSHHO
HeJOCTYMHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsi3u He 0TBEYaET 3a obecneyeHre He3onacHoCTH komnbioTepa AGOHEHTa M MHOTO 06OPYAOBaHNS, UCMOMb3YEMOTO 1St NOMyYeHUs YCnyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHYK Yepes ceTb VIHTEPHET MHGOPMALMIO 1 HE rapaHTUpyeT, YTO CoaepxuMoe Kommbiotepa ABGOHeHTa He ByaeT sBNATbCS 0GBEKTOM
HECaHKLIMOHMPOBAHHOIO OCTYMNa CO CTOPOHbI TPETHUX ML

8.6. Onepatop CBA3K He HeceT OTBETCTBEHHOCTM neped AGOHEHTOM 3a yObITkW, NOHECEHHbIE ABOHEHTOM He Mo BiHe OnepaTopa CBA3K B pesynbTaTe MCMoNb3oBaHUA ABOHEHTOM Tex
UM uHbIX pecypcoB CeTn MHTEpHET, a Takke 3a NOCneAcTBns UCnonb3oBaHust AGOHEHTOM MioBbix BUAOB MHGOPMALMM W YCryr, nonyyYeHHbIX ABOHEHTOM Mpu nonb3oBaHuM Ycnyramu
cBsA3n (B CeTW VIHTepHeT). OnepaTop CBS3W HE MPefoCTaBMseT HUKAKUX rapaHTuil nnbo pekoMeHZaLWi U He HeceT Kakoil-mbo OTBETCTBEHHOCTW 3a MOCHEACTBUS UCMONb30BaHUSI AGOHEHTOM
MoBbIX BIAOB MHPOPMALIMN 1 YCTIYT, MOMYYEHHbIX C MOMOLLbIO YCTyri.

8.7. Onepatop CBSA3M He HECeT OTBETCTBEHHOCTY B CrlyyasiX, NPeAyCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM, @ TakKe:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbCkom (okoHeuHoM) 0bopyaoBaHns AGOHeHTa Ui NtobbIX TPETLIX NUL, ECIM NOCNEAHEe He HaXOAUTCS MO, NpAMbIM ynpasneHrem OnepaTopa CBsA3u.
OnepaTop cBs3u He 0becneynBaeT aHanms NPUIMH HeyA0BNETBOPUTENBHONO KaYeCTBa COEAMHEHNS! KOHKPETHOrO AGOHEHTa;

- B CMyyasix UCronb30BaHus ABOHEHTOM HEUCTIPaBHOTO UMK He CepTUMLMPOBAHHOMO MoNb30BaTENbCKOrO (OKOHEYHOTO) 0BOPYAOBaHMS UMW NPUCOEAMHEHNST K ABOHEHTCKOM NNHUN
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOM 1NN HenpaBuUbHOM HACTPOWKY [oNb30BaTENBCKOTO (OKOHEYHOT0) 060pyA0BaHNSA CaMM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLErO YCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBsiay;

- 1Cronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst ABOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHMN, UHbIE HEMCTIPABHOCTY, BOSHUKLLWE MO BUHE ABOHEHTa Ui TPETLNX MNL,

8.8. GakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCUT Kak OT UCTIONb3YEMOro MpoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS SNEMEHTOB CETU nepeaayn AaHHbIX, ABOHEHTCKON M1HIK,
ceTeil nepeaayn AaHHbIX NPOUKMX OnepaTopoB CBS3M, a Takke CEPBEPOB M APYroro ceTeBoro 06opyaoBaHusl, C KOTopbIMK Monb3oBaTeNbCkoe (OKOHEYHOE) 0BOPYAOBaHME OCYLLECTBASET
06MeH AaHHbIMK), TaK 1 OT HAMMYMS MHBIX YCNyr, OkasbiBaeMblx OnepaTopom cBA3W, B CBA3M C Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okaaHus Ycnyru AGOHeHTy.

9. MOPAA0K NMPE KP ALLIEH 51 [0 0 B 0 P/A 5
9.1. Kaxgbin 13 3aka3os, 3akmio4eHHbIX B pamkax [loroBopa, BCTynaeT B cuny C faTbl €ro nognucanus obemmn CTOpoHaMu W AeiCTBYeT B TEYEHME HEOMPESENEeHHOTo Cpoka, ecru B
3akase He ykasaHo nHoe. [eiicTeue noboro u3 3akasos MOXeT BbITb OTMEHEHO nognucaHnem gpyroro 3akasa B cnyvae, ecni ABOHEHT yka3arn Takoe ycroBue B HOBOM 3akase.

9.2. OnepaTtop CBS3W C COOTBETCTBMN C AEHCTBYIOLMM 3akoHogaTenscTBomM PO Bnpase pacToprHyTb [oroBop w/wnu mtoboi u3 3aka3os B Noboe Bpems B OLHOCTOPOHHEM MOPSAKE,
NUCbMEHHO yBeAoMMB ABGOHEHTa O pacTopxeHun He nosaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl paCTOPXKEHWS, €CITN OBBLEKTUBHBIE TEXHUYECKUE, SKOHOMIUYECKME MPUYNHBI 1
VWHbIE NPUYMHBI HE MO3BONSIOT JanbHelilee npegocTtasneHne Yenyr. Mpu atom OnepaTop cBsi3v Bo3BpalLaeT AGOHEHTY BHECEHHYHO MNaTy, yniayeHHyto UM B Nopsake npegonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUM NUCbMEHHOTO 3asiBneHust ABoHeHTa, 0ChopMIEHHOro B MecTax paboThl ¢ aboHeHTamu, ycTaHoBmneHHbIx Onepatopom casiaw. [loroeop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBsav ByaeT cunTaThes pacTOPrHyTLIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABoHeHTy JocTyna Kk Ycmyram
cs3n OnepaTopom CBA3m.

9.3. AGOHEHT npy ycroBuW onnatbl hakTU4ECKN NoHeCeHHbIX OnepaTopoM CBS3M PacxodoB Mo okasaHuio AGOHEHTY Ycnyr, a Takke onnatbl NOTPeONeHHbIX 10 MOMEHTa PacTopXeHIs
[orosopa n/vnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [Jorosop wu/innu moboit n3 3aka3os B ntoboe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTeM NO4AYN NMUCbMEHHOTO 3asiBNEHNS
Onepatopy CBSA3M 0 pacTOpXeHUn B MecTax paboTbl ¢ aboHeHTaMu, yCTaHoBNEHHbIX OnepaTopoM CBsA3W, ECIN MHOE He yka3aHo B HacTosiweM OnucaHny Yenyr n/vnn CooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GymeT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, criefylowuM 3a aHeMm nonyyeHnst OnepaTopom CBSI3M COOTBETCTBYHOLLETO
3asBneHus AboHeHTa, ecnv Gonee No3nHUIA CPOK He MpeLyCMOTPeH 3asBneHueM ABoHeHTa. B ykasaHHOM cryyae ¢ Jluuesoro cyeta ABOHEHTa CUCHIBAOTCS AEHEXHbIE CPELCTBA 3a
bakT4eckoe BpeMsi nomb3oBaHus Ycnyramu OnepaTopa casiav no Tapudam OnepaTopa casiau. OcTaBLUMecs AeHEXHbIE CPeCTBA BO3BPaLLaloTcst AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unu npekpallenus aeictsus 3akasa (3aka3os), HE3aBWCUMO OT OCHOBaHWA, nrnata 3a YCnyrv o MpefoCTaBneHuio AOCTyna BO3BpaTy He
MOATEXMT, 33 UCKIIOYEHNEM CIy4aeB pacTopxeHus [loroopa u/unn npekpalyeHns feicTens 3akasa (3aka3oB) 40 MOMEHTa Oka3aHns AGOHEHTY YCnyru no npeocTaBnerunio AocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsau yBegomnsieT 06 aToMm ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro coobLleHns Ha cainte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NpeoCTaBNEHO MPaBO UMW Ha HEro He BO3MOXeHa 0653aHHOCTb N0 OHOCTOPOHHEMY W3MEHeHWIo ycrosuid [loroBopa, B TOM yucne B
OTHOLLEHUM CYLUECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop ohopMnslTCS 3aKMoYeHUEM AOMOMHUTENBHOMO COrMalleHus. 3akmoyeHue [ONOMHUTENBHOMO COTMaLleHUs MeXay
CTOpOHaMM MpOW3BOLMTCS MyTEM OCYLLECTBIIEHWSI KOHKIIOAEHTHbIX AEACTBUI, MOATBEPXAAtWMX cornace AGOHEHTa Ha W3meHeHwe [loroBopa B MoOpsiaKe, MpesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTi u3meHeHust [loroBopa nyTeM 3aKMiOYeHUst OOMONMHMTENBHOTO cornawenns Onepatop cBsian yepomnsieT AGOHEHTa NobbIM
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeJOMNEHUs Ha cailTe, oTnpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHON NOYTHI, MO TeNnedioHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He no3gHee, yem 3a 5 (MATb) AHel [O MOMEHTA 3aKMKYEHWs! AOMOMHWUTENBHOTO COFMALLEHMS, €ClM WHOE He MPedyCMOTPEHO AENCTBYHOLNM
3aKOHOLaTeNLCTBOM. ECnin vHoe He npeaycMOTPEHO YCIOBUSIMUA JOMONTHUTENBHOTO COrMALLEHMs, NOATBEPKAEHNEM 3aKIHOUEHNS JOMONHUTENBHOTO COTMaLUEeHWst CO CTOPOHbI AGOHEHTa
SIBNAETCS NPOJOIIKEHME MOMb30BaHUS ABOHEHTOM Ycryramy Mocrie YKasaHHOM B [OMOMHUTENBHOM COMMalleHuu AaThl €ro BCTYMMEHUs B CUNY. B MHbIX Criyyasix npu U3MeHeHu
Onepatopom cBsiau ycrosuit floroopa OnepaTtop cBsisn 00si3aH yBemomuTb 06 3TOoM ABOHEHTa MyTeM pa3MeLLEeHUsi COOTBETCTBYIOLIEN MHOpMaLMW B CPecTBaX MaccoBoi
WHchopMaLum uunn B mectax paboTtsl ¢ aboHeHTamu OnepaTtopa CBsiaW, @ Takke MHbIM crocobom no ycmoTpeHuto Onepatopa CBsi3W He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv WHble
cnocoGbl He NPeyCMOTPEHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C JENCTBYIOLLMMI HOPMATUBHO-NPABOBLIMK akTami P, B TOM Yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MpesoCTaBneHHbIX AGOHEHTOM
npu 3aKMioYeHUn U ncnonHeHnu CtopoHamiu 0bsi3aTensCTB No [JoroBopy, OCYLLECTBISETCS C LENbI0 UCMONHeHWs! TpeboBaHuil 3akoHogaTenscTBa P, okasaHus Ycnyr, ocyLiecTBheHus
pacyeToB, MH(OPMUPOBaHMS 06 Ycnyrax, BKIKOYAs O HANMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCMyrn U B UHbIX LIENsX, HEPA3PbIBHO CBSI3aHHBIX C WUCMONMHEHUEM
[oroBopa. C moMeHTa 3akntoueHust [JoroBopa 1 40 NPEeKpaLeHUs UCTIOMHEHUst NO HeMy 06si3aTenbcTB CTOPOHaMKM, B TOM YMCre MCMOSHEHUs TpeboBaHWi 3akoHopaTenbcTea PO,
Onepatop CBs3W BripaBe OCYLIECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOUHeHe (0BHOBMEHWE, M3MEHEHWE), U3BMEYEHNe, MCTONb30BaHWe, Nepeaady (pacnpocTpaHeHue,
npegocTaBnexue, JocTyn), 6riokMpoBaHue, XpaHeHue, 06e3nuInNBaHNe, YAANeHUe, YHUYTOXEHUE NEPCOHAMbHBIX AaHHbIX C MK 6e3 UCMONb30BaHMS CBOMX MPOrpaMMHO-annapaTtHbIX
CpeacTs.

10.4. C MmomeHTa 3akmioyeHus [loroBopa 1 10 NpekpalleHus 06s3aTenbeTs no [JoroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBMEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEYEHUE
koTopbix OnepaTop CBs3u 06s3aH XPaHUTL NEPBIUYHbIE YYETHbIE [JOKYMEHTbI N CBeAEHUS 06 aboHeHTe, AGOHEHT MOATBEPKOAET CBOE COrMacue Ha nepefavy NepcoHasbHbIX AaHHbIX,
npegocTaBneHHbIx ABGoHeHToM OrepaTopy CBsiaW M MopyyeHve TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX faHHbIX AGOHEHTa B LIENsX
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAaTeNbCTBA, a Takke MPEfoCTaBNeHNe CBEAEHMA O HEM TPETbLUM NuLaM, B TOM YuCrie onepaTopam CBsi3W, [OCTYN K YCryram KOTOpbIX
OCYLLIECTBMISIETCA C MOMOLLb0 ceTeit cBasn Onepatopa CBsisn. [laBas cornacve Ha momnyyeHue peknamHbix Matepuanos, ABOHEHT noaTeepaaeT CBOe cornmacue Ha o6paboTky
nepCcoHanbHbIX JaHHbIX M [JaHHbIX 06 OKa3aHHbIX Ycmyrax Ans Lenei NpoABKeHUs ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbux Nnu. HaumeHoBaHve, agpec
nuu, ocyLLecTBRsioLMX 06paboTky NepcoHanbHbIX AaHHbIX ABOHeHTa No nopy4eHuto OnepaTopa CBsi3u ykasbiBaloTcs Ha caiite OnepaTopa CBsi3u 1 JOBOAUTCS 10 cBeaeHUst AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM LMK SBNSIETCS 06513aHHOCTL 0BEcneyeHus TpeTbUMM NuLamu
KOH(MAEHLMAaNbHOCTI NepcoHanbHbIX AaHHbIX W Be3onacHocTi ux 0BpaboTku. MepeyeHb AECTBUI C NepCOHanbHBIMU [aHHbIMYU - Moboe AeiicTBIe (OnepaLys) UK COBOKYMHOCTb
JeiCTBUI (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHMEM CPEACTB aBToOMaTu3auun unn 6e3 Ncnonb3oBaHMs Takux CPeACcTB C MepCoHamnbHbIMKA AaHHbIMK, BKIoYas cOop, 3anuc,
CcUCTEMATM3aLMIO, HAKOMNEHWE, XpaHEHUe, YTouHeHNe (0BHOBNEHWE, U3MEHEHIE), U3BNIEYEHUE, UCTIONb30BaHME, Nepefaqy(npenocTaBneHne, JocTyn), 0besnuumBanme, GrokvupoBaHue,
YOANeHWe, YHUITOXEHWE NepcoHambHbIX AaHHbIX. Mpu nognucanum [oroBopa AGOHEHT BripaBe BbIpa3uTb 0Tka3 OT nepefauu OrnepaTopoM CBsi3W TPETbMM NWLaM, CBefeHuit 06
ABoHeHTe. Ecniu ABOHEHT He Bblpa3un CBOETO Hecornacus, cornacue cuutaeTcs oopmieHHbIM nyTem nognucakus [loroBopa. B nepuopg fevicteus [loroBopa 0Tka3 ochopmnseTcs
nytem HanpaeneHus A6oHeHToMm OnepaTopy CBSA31 NMMCbMEHHOTO 3asBNEHNS.

10.5. Nibble yBepomneHust Onepatopom cBsian AGOHEHTa, eCrM WHOE He MpPeAycMOTpeHo HacTosiuuMm OnmucaHuem Ycnyrv, 3aka3oMm HanpaBnstotcst AGOHEHTY MOCpeaCcTBOM
9NEKTPOHHOM NOYThI N0 agpecy, ykasaHHoMy B [loroBope unv 3akase, MoCpeACTBOM TenedoHHOM CBA3M U NyTeM pa3MeLLieHnst yBeJOMIIEHMIA Ha COOTBETCTBYHOLLMX caliTax OnepaTopa
cBs3n. Jliobble yBepomnennss ABoHeHTom OnepaTopa CBSi3W, eCrM MHOe He npedycMmoTpeHo Hactoswmm Onucanvem Ycnyru, 3akasom, Bkrovas yBedoMmneHus o6 oT3biBe
npegocTaBneHHoro ABOHEHTOM cornacust Ha 0b6paboTky CBOMX MepcoHambHbIX JaHHbIX B CIy4asix, JOMycKaeMblX AENCTBYIOLMM 3akoHoAaTenscTBoM PO, ocyliecTBRstTCS nyTem
COCTaBIEHUS NIMCbMEHHOTO 3asiBreHsi, 0hopMASieMOro B MecTax paboTbl ¢ abOHEHTaMK, yCTaHOBMEHHbIMM OnepaTopoM CBS3.

10.6. CTOpOHbI NPU3HAIOT PaBHYI0 HOPUAVHECKYHO CUMy COBCTBEHHOPYYHOH NOAMMCH, (haKCUMUIBHOrO BOCNPOW3BEAEHUS NOANMCH, NbO noboro aHanora CoBCTBEHHOPYYHOM NoanMcH
Onepatopa CBS3u1, BOCMPOM3BEAEHHOTO C MOMOLLbIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWMpoBaHWS Ha [loroBope, a Takke Ha MHbIX [JOKYMEHTaX, CBA3aHHbIX C €ro WCMOMHEHNEM,
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3aKIYEHVEM UMK MPEKPaLLEHUEM.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkeHHOCTb no onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3v COOTBETCTBYKOLLEE yKa3aHne (Mpu yCroBuu
coobuieHnss ABGoHeHTOM HoMepa [loroopa ¥ COOTBETCTBYHOLLErO 3akasa Wi MHOW MHOpMaLW, NO3BONSIOLIEN [OCTOBEPHO YCTaHOBWTb NMYHOCT AGOHEHTa, B TOM uucne —
NaporbHOro Criosa, B cryyae npefoctaerexunst OnepaTopom CBs3W Takoi BO3MOXHOCTM ABOHeHTY. OnepaTop CBSI3W UMEET NPaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
crnyyae CcooBLLEHUS HEMOMHOI UMK HETOYHOW UHopMaLu), To OnepaTop CBSA3M BrpaBe HanpaBuUTb NOCTyNawLLMe AeHEXHble cpeacTBa oT AGoHeHTa no [loroBopy, UHbIM [loroBopam,
3aKmnioyeHHbIM ¢ OnepaTopom CBSiau, Unn oTAenbHbIM 3akasam nnaTexu Ha apyron Juuesoi cyeT ABOHeHTa, B TOM Yucne Ans norawleHns obpa3oBaBLUeiics paHee 3a0MKEHHOCTH
AbBoHeHTa. Mpu aTom Ha JueBoit cyeT ABOHEHTa, MO KOTOPOMY NPOM3BOAWICA MAATEX, 3a4MCIAETCS CyMMa 3a BbIHETOM [EHEXHON CyMMbI, HanpaBneHHoN Ha Apyroi Juuesoil cyeT
ABoHeHTa. O npou3BeAeHHbIX HanpaBeHnsiX AeHexXHbIX cpencts OnepaTop cBsiav 06513aH yBeAoMUTb AGOHEHTa nyTeM TenedOoHHOro COOBLLEHNS Ha KOHTaKTHbIA TENedoH UK UHBIM
obpa3om no ycmoTpehuto OnepaTopa Cesiau.

10.8. Mpu HeucnonHeHMM K HeHaanexallem ucronHeHn OnepaTopom cBsian 06s13aTenbCTB No okasaHuio Yenyr AGoHeHT go obpalueHns B cyn npeabssnseT OnepaTopy CBsan
NMUCbMEHHYI0 MPETEH3NI0 C mpunoxeHnem konuu [loroBopa, 3akasa, Takke MHbIX HEODXOAMMbIX [ANs pacCMOTPEHUS MPETEH3UM MO CyLIecTBy AOKYMEHTOB. [MpeTeHaun ABoHeHTa
NpeabABNSAITCA 1 PAaCCMaTPUBAIOTCA B MOPS/AKE U B CPOKM, MPEAYCMOTPEHHbIE AENCTBYIOLLIMM 3aKOHOAATENLCTBOM Pocculickoi GeaepaLim.

10.9. Bce cnopbl CTOpoH no [loroBopy 1 B CBSI3W C HWM, MO KOTOpbIM CTOPOHbI He MOTYT NpuiTM K 0BOI0AHOMY COrnacvio, NepefatoTcs Ha paspelleHne cyaa no MECTy HaxOXAeHWs
chunuana Onepatopa cBA3u.

11. AHTUKOPPYMLIOHHbIE TP E S 0B A HYA 5
11. 1. KonTpareHT 06s3yeTcs cobniofatb NPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHNYMBASsICh:

- ®epepanbHbiii 3akoH Ne 273-03 o1 25 gekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLNY,

- ®epepanbHbiit 3akoH Ne 115-03 o1 7 aerycra 2001 r. «O npoTMBOAEACTBIM Neranu3aumy (0TMbIBaHWI) JOXOLO0B, NOMyYEHHbIX MPECTYMHBIM MyTeM, 1 (hMHaHCUPOBaHNIO TeppopHU3Man
1 3aKOHOAATenbCTBO WHbIX FOCYAApPCTB MO MPOTUBOAEMCTBMIO KOPPYMUMM W MPOTMBOAENCTBMIO fleranusaumn (OTMbIBAHWIO) [OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTMKOPPYNLIMOHHOE 3aKOHOAATENLCTBON).

11.2. NMpu ncnonHenun ceomux obsi3atenscTs no [oroBopy, KoHTpareHT, ero addunmpoBaHHble nuua, paboTHUKK 1Nk NOCPESHMKM HE COBEPLLAKT Kakux-Nbo AerCTBMA (0TkasbiBaoTCS
oT 6e3neiicTBus), KOTopble NPOTUBOPeYaT TpeboBaHWAM AHTUKOPPYMLMOHHOTO 3aKOHOL4ATENbCTBA, B TOM YMCNE, BO3LEPXKMBAIOTCH OT MPSMOTO UMK KOCBEHHOTO, NIMYHO MMM Yepes
TPeTbUX UL, NPeAnoxeHns, obeLlanns, aaqn, BbIMOraTensCcTBa, NpockObl, Cornacys MoyynTb U NOMyYeHNs B3STOK B Nioboit hopme (B TOM uymcre, B POpMe AEHEXHbIX CPEACTB, WHbIX
LIEHHOCTEM, MYLLIECTBA, VMYLLECTBEHHbIX NPaB UIK VHOW MaTepuUanbHON WWNW HeMaTepuanbHOM BbIroAbl) B NONb3Y UK OT KaKMX-NBO ML, ANs OKa3aHWs BNUSHUS Ha WX AEACTBIS Unn
peLLeHst C Lenbto Nomy4eHus Niobbix HENpaBoOMEPHbIX MPEUMYLLECTB UK C MHOA HEMPABOMEPHON LIEMbHO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME Kakux-bo AENCTBMIA, KOTOPbIE MOTYT MPUBECTM K HapYLLEHMO AHTUKOPPYMLMOHHOTO 3aKOHOAATeNbCTBA UK CTaTb NPUYUHOM
Hapywerus AO «3P-Tenekom XonauHr» AHTUKOPPYNLIMOHHOIO 3aKOHOAATENLCTBA B pesynbTate AencTuil KoHTparenTa.

11.4. Tlpn BbISBNEHUM KOHTpareHToM cry4aeB HapyLeHUs nonoxeHuii n.n.1,2.sbilwe KoHTpareHToM, ero ahunmpoBaHHbIMK nulamu1, paboTHrkamy unin nocpeaHnkamu, KortpareHt
00s3yeTcs B NUCbMEHHOI chopme yBeoMUTb 06 3Tux HapyLleHnsx AO «3P-Tenekom XonguHr» B TeueHne 14 Heit ¢ MOMeHTa (PaKTYECKOro HapyLLEHWS.

11.5. Tarke B cnyyae Bo3HukHoBeHUst y AO «3P-Tenekom XonauHr» pasymHo 060CHOBaHHbIX NOAO3PEHNHA, YTO NPOU3OLLIO WY MOXET NPOU30ITU HapYLLEHWE KakuX-NNOO NOMOXEHMIA
n.n.1,2.sbilwe KoHTpareHTom, ero addunmposaHHbIMA nnuamu, pabotHukamm unn nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npeaocTaBnTb KOMMEHTapUM M MHGOPMALMIO (JOKYMEHTBI), ONpoBepratoLye uiv NoATBEpXKaaoLLMe aKT HapyLLeHWs B TeyeHne 14 aHel ¢ MOMEHTa BO3HWKHOBEHUS NogobHoro poda
MOLI03PEHNIA, @ TakkKe pacTOPrHyTb HACTOAILLMA JOTOBOP.

12.TAPU®bI HA MPEOQOCTABNEHUE YCIYT CBSA3M AOCTYM B MHTEPHET «/1 0 M. RU

Tapudbbl npegocTaBneHus goctyna

Nen/n | Onucanue TapudoB NnpefoCcTaBNeHUs fOCTyNa CroumocTb Mpumeyatune

«OnTtumay - BkntoyaeT ocopmnenne 3akaaa, peructpauiio ABoHeHTa, BbifeneHue Jlnlesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOI NMHUM MyTeM NPOKNafAkv kabens Mo HapyXHOW NOBEPXHOCTU CTEHbI

. y , 1,2
OTKPbITHIM CMOCOBOM [0 MEepBOW BXOAHOM [BEPW, HACTPOIKy Ha KommbloTepe npoTokona PPPOE 90 2,3
Ans ceTeBoil kapTbl ABOHeHTa
«CTaHpapT» - BKknoyaeT ocdopmnerne 3akasa, peructpaumio AGOHeHTa, Bblgenenue fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOI NMHWM MyTeM MPOKNaaKku kabens no HapyxHOI NOBEPXHOCTY 1300 12139

CTeHbl OTKPbITEIM CMocofoM [0 OAHOTO KommbloTepa AGOHEHTa, HacTpOiKy Ha KOMMbloTEpe
npotokona PPPOE ans ceteBoit kapTbl AGOHeHTa

«CTaHpapT nnwc» - BKtovaeT odopmneHve 3akasa, peructpauumio aboHeHTa,  BblAeneHue
JlueBoro cuyeta, opmupoBaHue ABOHEHTCKOW NUHAM MyTEM MpOKnagki kabens no HapyxHoi
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CMOCOBOM [0 OHOTO KoMMbloTepa ADOHEHTA, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTpOMKY Ha kommnbtoTepe mpoTokona PPPOE ans yctaHOBREHHOi
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BbigeneHue Jlnuesoro cyeTa,
4 chopmupoBaHe ABOHEHTCKOA NuHMKM B [MOMeLLeHWM C Y4eTOM AOMOMHUTENbHbIX TpeboBaHMit
ABoHeHTa [0 0fHOro komnbioTepa ABOHEHTa, HacTPOiiKy Ha koMnbtoTepe npotokona PPPOE ans
CETEBOW KapTbl, Npy HeobX0AMMOCTM - YCTAHOBKY CETEBOW kapThl OnepaTopa cBsiav

1500 1,2,49

«MNepexog Ha WI-Fl»- BkmiovaeT peructpaumio AGOHEHTa, YCTaHOBKY W HACTPOWKY OFHOTO
5 aksemnnspa  O6opynosaHusi:  becnpoBogHoro — mapupyTtusatopa  Wi-Fi,  BecnpoeogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi sByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha OGopygoBaHue

CroumocTb O60pyaoBaHus (BKMOYas €ro YCTaHOBKY U CTOMMOCTb YCTaHOBKM W HacTpoiiku O6opyaoBaHus ¢
Nen/n | HaumeHoBanue HacTpoMKy) ¢ nepepayeil ero B COGCTBEHHOCTb, PYo. nepepayen ero Bo BnajeHve U Nonb3oBaHue (npum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Yenyru)
1 BecnposoaHoi Mapwpytusatop Wi-Fi 1495 500
BbecnposogHoint mapLpyTtusatop Wi-Fi

2. [BYXA1ana3oHHbI 2400 500

3 BecnposogHoit USB apantep Wi-Fi 550 200

4 Apantep ceTesoi Power Line 1000 250

Mpumeyanus k Tapudpam npegocTaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToMMOCTb BKMHO4EHbI BCe HAnor 1 cbopbi.
2. HacTpoiika coeaunHenms ¢ IHTEPHET Npon3BoamTCs Ha KoMnbloTepax ABOHEHTa MMEHLLMX:

-MHCTaNAMPOBaHHYO NULIEH3MOHHYI0 onepaLnoHHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPaHCTRA;

-npoueccop He MeHee Pentium-100 unv aHanormyHoro;

-0nepaTvBHYI0 NamsTb He MeHee 64M6;
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-0auH cBoBoaHbIn cnoT PCl B cnyyae yctaHoskv OnepaTopoM CBsi3U CETEBOW KapThl;
-CD-Rom.
Mpu HecoBnioaeHUn 3Tux TPeBoBaHWiA, NpeaocTaBneHne JOCTYNa He rapaHTUpyeTes.

3 CeTeBas kapTa, npegoctaBneHHas AGOHEHTOM, [omkHa UMeTb MHTepdienc 10Base-T n Heobxogumble ApaiiBepa Ans onepaunoHHo cucTeMbl ABoHeHTa. Ecriv ceTeBble
KapTbl HEM3BECTHbIX Mpou3BoauTeneil u 6e3 ApaiiBepoB He MOryT ObiTb ycTaHOBMeHbl crieuwanuctamu Onepatopa CBS3W, TO NpedocTaBneHve AocTyna no
COOTBETCTBYIOLLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wcnonb3oaHns OnepaTopom CBS3W Npu NpedocTaBneHMi JocTyna No COOTBETCTByloLeMy Tapudy ceTesBoi KkapTbl, oHa OyneT oTBeuaTb CReaytoLyuMm
xapakTepuctkam: PCI ¢ nHTepdeitcom 10Base-T u koMnnekTom ApaiiBepoB Ans pacnpocTpaHeHHbIX OnepaLyoHHbIX cucTeM. [INs yCTaHOBKW B KOMMbIOTEP HEOBXOANMO
umeTb oavH cBoboaHbl cnot PCl. Ecnv B komnbtoTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To npepoctaBneHme [OCTyna no COOTBETCTBYOLIEMY
Tapudy He BbinonHseTcs. CeteBast kapTa, Mcronb3oBaHHasi OnepaTopoM CBsiav NpW NpeAocTaBneHn ABOHEHTY [OCTYNa 1 ykalaHHast B akTe caqu-npuemKku yenyr no
NpeaoCcTaBenmio 4OCTYNa, NepexoanT B coBCTBEHHOCTL ABOHEHTa 1 He noanexuT Bo3spaty OnepaTopy cesian B Cryyae npekpallenns Aeictans [lorosopa nimnu 3akasa.

5 Monb3oBaHMe Ycrmyramu BO3MOXHO MpW YCOBUN pa3MmelLieHnst komnbiotepa ABOHeHTa, Ha KOTOPOM Mpu NMpeAoCTaBNEHUM [OCTyNa K Ycnyram npowssedeHa HacTpoika
coeauHeHus ¢ 6ecnpoBogHbiM Maplupytuaatopom Wi-Fi unv BecnpoBoaHbim mapupyTusatopom Wi-Fi aByxamanasonHsiM (ObopynoBakme), Ha paccTositum He 6onee 100
meTpoB 0T OBopyaoBaHNs (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnATCTBUIA Mexay kommnbloTepom ABoHeHTa u ObopynoBaHuem), ecnn MHoe He
NpeaycMOTPEHO TexHuYeckummM xapaktepuctukamn ObopynosaHus. BecnposogHoit mappytusatop Wi-Fi n BecnposogHoit mapipytusatop Wi-Fi aByxamanasoHHbIi
npeaHasHadeHbl Ans pabotsl Ha ceTv flom.ru. Onepatop cBsian obecneunBaeT dyHKLMOHMpoBaHue OBOpyAOBaHMS TOMBKO NPpK MONb3oBaHUM Ycnyramm cesisn OnepaTopa
CBA3N

6 BecnposoaHoit mappyTtusatop Wi-Fi, becnposoaHoi mapupyTtusatop Wi-Fi asyxananasorHbiit, becnposogroin USB-agantep Wi-Fi n Agantep cetesoit Power Line (aanee
— ObopypnosaHue), ncnons3oBaHHble OnepaTopom CBA3W Npu npeaocTasneHnn ABoHeHTy goctyna k Cetu ceasn Onepatopa CBA3M M ykasaHHbIE B akTe CAauM-MpUeMKH
ycnyr no NpegocTaBnenmio AoCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 BecnposogHoit mapwpytusatop Wi-Fi, Becniposogroi mapLupyTusatop Wi-Fi aByxananasonHbiin, becnposogHon USB-agantep Wi-Fi n Agantep cetesoi Power (nanee —
O6opynoBaHue), ncnonb3oBaHHble OnepaTopom cBs3u npu npegoctasnelnn AGoHeHTy goctyna k CeTn casasn OnepaTopa CBA3N W ykasaHHble B akTe CAaYN-NpUeMKN ycnyr
no NpefoCTaBNEHNO AOCTyNa, ABNAOTCA COBCTBEHHOCTLI0 OnepaTopa cBsan 1 nepepaioTcs AGOHEHTY BO BnafeHue 1 Nonb3oBaHue A0 MOMEHTa NpekpaLleHns [eicTsus
[lorosopa n/unn 3akasa. BHeceHne Ha JlnLeBON CYeT [EHEXHbIX CPEACTB 3a BRageHue n nonb3oeaHve ObopyaoBaHueM ocyllecTensieTcss AGOHEHTOM eXeMecsyHo B
nopsigke npegonnathl He NO3aHee NepBOro AHS Mecsua BnafeHus v nonb3oBaHus OBopyanoBaHveM. B cnyyae npekpaluenns geicteus [lorosopa u/wnn 3akasa nnata 3a
nepvoA Bnagexns v nonb3osanns OBopyaoBaHeM He Bo3spaluaeTcs. ExemecsyHas nnata 3a BpeMeHHOE BnafeHue u nonb3osaHne becnpoBogHbIM MapLLpyTM3aTopoM
Wi-Fi, BecnposogHbiv USB-apantepom Wi-Fi u Apantepom ceteBbiM Power Line coctaensetr 10 (Hecsitb) pybneidt, BecnposogHbiM Mapiupytusatopom Wi-Fi
AByxananasoHHbim coctasnseT 100 (CTo) pybneir, nnata B3umMaeTcs, HE3aBUCUMO OT dhakTUYeckoro noTpebneHns Yenyr caasm.

8 [JocTtyn k ceTn csian Onepatopa cBs3u npegocTasnsietcs AGOHeHTaM, paHee nonyymBLUMM AOCTYN K ceTh cBsisn Onepatopa CBSA3M MO MHbIM TapudaM npefocTaBneHus
pocTyna.
9 Onnata ycnyrv no npefocTaBneHunto JocTyna k Yenyram cesaan npon3eoautcs AGOHEHTOM B 3aBMCUMOCTM OT BblbpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nosnyyeHusa ABoHeHTOM O60py,E|OBaHMﬂ BO BMafieHue 1 nonb30BaHu1e i B COBCTBEHHOCT.

TapudHble nnaHbl
Monb3oBaHne Ycnyramu Onepatopa CBs3M OcyllecTBnsietcs, ecn GanaHc JluueBoro cyeta ABOHEHTa He SIBNSIETCA OTpuLATenbHbIM  (MH(OPMaLMst O coCcTosiHWM JlueBoro cyeTa u
CTaTUCTUKV NOTPeONeHHbIX YCNyr 1 pacxofoBaHmMio CpeacTs ¢ JluueBoro cyeta focTynHa AGOHEHTY HE3aBMCMMO OT COCTOSHUS JILeBOro cyeTa Ha caitte OnepaTopa CBsau), eCni MHOE He
npeayCcMOTPEHO YCMIOBUSAMU TapuUAHOTO NnaHa

Tunbl TapUdHbIX NNAHOB:

1. OcHoBHOI# TapudHbIii nnaH, kKoTopbIl onpeaenseTcs AGOHEHTOM B MOMEHT 3akrtodeHus [loroopa, akTMBUpYyeTCs Npu NpeaocTaBneHnun AoCTyna k Yenyre u MoxXeT
ObITb M3MeHeH B fanbHeiilueM AGOHEHTOM NyTeM aKTUBaLMK APYroro OCHOBHOTO TapuHOTO NnaHa, [eiCTBYIOLEro B MOMEHT aKTUBaLK, He No3Hee
nocreaHero Y1cna Mecsua, NpeaLLecTBYHOLLEro MecsLly nonb3oBaHns Ycnyramu no TapudHoMmy nnaHy. /3meHeHHbIn 0CHOBHOM TapudHbiin nnan 6yaet
AeiicTBoBaTh € 1-ro uncna cnepytoLero mecsua. AKTMBMPOBaHHbIA AGOHEHTOM OCHOBHOI TapudHbI NnaH AeNCTBYeT A0 MOMEHTa akTBaLyW UHOrO
TapucpHoro nnaHa, AENCTBYHOLLEr0 Ha MOMEHT aKTuBaLyW, B Ka4yecTBe OCHOBHOTO, HE 3aBWCMMO OT TOrO, aKTMBMpOBaH N AGOHEHTOM Kakoii-nnbo
[lononHuTenbHbIA TapudHbIA NNaH, ECN UHOE He NPeayCMOTPEHO yenosusiMu TapudHoro nnaxa. B cnyyae ecniv ABOHEHT He M3MEHWN TapudhHbIN NnaH,
TO B CMeAyIoLEM MecsiLie AeiiCTBYeT TapudHbIi NnaH npeaplayllero mecsua. ABOHEHTCkas nnata no 0CHOBHOMY TaputHOMY NnaHy, a Takke nnata 3a
BnageHue u nonb3oBaHne OBopyposauem (B cnyyae, ecnu OBopynosaHue nepegaHo BO BrnajeHMe U nonb3oBaHve AGOHEHTa) cnucbiBaeTcs C
inuesoro cueta ABoHeHTa aBTOMATWYecku B MonHOM ofbeme He nosfHee 1-ro uucna Mecsl@ Nomnb3oBaHMs YCMyroid, Nocne 4ero MpoMCXoauT
aBToOMaTUyeCKas akTUBaLWs OCHOBHOTO TapudHOTO NnaHa, ecnu MHOe He MpeaycMoTpeHo HacTosLm OnucaHnem ycnyru. B cnyyae otcyTcTeus Ha 1-0e
4ncro TekyLlero mecsua Ha Jinuesom cyete ABOHEHTa [AeHEXHbIX CPELCTB B pa3vepe abOHEHTCKON NnaThl MO OCHOBHOMY TapudHOMY MnaHy, a Takke
nnatel 3a BnageHve W nonb3oBaHue ObopypoBanvem (B cryyae, ecnv OBopyaoBaHue nepefaHo BO BRafeHWe M nomb3oBaHne ABOHeHTa) w npu
3a4ncneHwn B JanbHedwwem Ao 15-ro y1cna Tekyllero Mecsila BKMOYNTENbHO Ha JLEeBOR CYeT AeHeXHbIX CPEACTB 40 pa3mepa abOHEHTCKO! nnatbl,
nnatbl 3a BnafeHue u nons3osakne ObopyaosaHvem (B cnyyae, ecnv OBopyaosaHne nepeAaHo BO BNajeHue 1 nonb3osaHne ABOHeHTa) aboHeHTCKkas
nnata no ocHoBHOMY TapucbHOMy NnaHy, a Takke nnaTa 3a BnageHve 1 nonb3oBahue ObopynoBaHueM crncbiBaeTcs ¢ Juuesoro cyeta ABoHeHTa
aBTOMATUYECKV B NOMHOM 0BbeMe, MOCHE Yero NPONCXOANT aBToMaTUYeckast akTBaLus OCHOBHOTO TapudHOro nnaHa, AeCTBOBABLLETO B NpeablayLLeM
MecsiLie, MO0 MHOTO paHee aKTMBMPOBAHHOrO AGOHEHTOM Ha TEKYLLMI Mecsil, OCHOBHOrO TapudHOro nnaHa, ecnu HacToslumm Onucanmem ycnyru He
npeAycMOTpeHa BO3MOXHOCTb MONb30BaHWS YCnyramu CBS3n BHE 3aBMCUMOCTW OT Hanuuus Ha JIuLeBOM cyeTe AEHEXHbIX CPEACTB, AOCTATOMHbIX A
aktueaumu TapucbHoro nnaHa. Mpu 3aumcnennn nocne 15-ro yucna Tekywero Mecaua Ha JluueBoit cyeT ABOHeHTa AeHeXHbIX CPeACTB A0 pa3vepa
aboHeHTCKO! NnaTkbl Mo 0CHOBHOMY TapudHOMY NnnaHy, nnaThl 3a BriafeHue v nonb3oBaHne Obopyaosaruem (B cnyyae, ecriv ObopyaoBaHue nepefaHo
BO BnafieHue M nonb3oBaHue ABOHeHTa), AGOHEHT [JOMmKEeH CaMOCTOSITENbHO aKTMBMPOBATb B KAYeCTBE OCHOBHOrO OfWH W3 yKa3aHHbIX Ha cailTe
Onepatopa cBs3n B pasgene «JInyHbln kabuHeT» COOTBETCTBYIOWMX TapuchHbIX MNaHOB, AEACTBYIOWNX HA MOMEHT aKTMBALWMM, eCnii HaCTOSLMM
OnucaHnem ycrnyru He NpedycMOTPeHa BO3MOXHOCTb MONb30BaHWS YCryramu CBS3W BHE 3aBMCMMOCTW OT Hanuuus Ha JILEBOM cyeTe AEHEXHbIX
CpepcTB, AOCTATOYHbIX ANs akTueauuv TapudHoro nnana. ABOHeHT Bripase B MtoBoi ieHb TEKYLLEro Mecsila akTUBUPOBATb PYroil OCHOBHOW TapudHbIi
nnaH, AeNCTBYIOWMA HA MOMEHT aKTWUBaLMW, Ha TeKyLiMidl Mecsl C nepecyeToM MnaTbl 3a Nonb3oBaHWe Ycmyramu No npaBunaM, YCTaHOBMEHHbIM
HaCTOSILLMM NyHKTOM. B 3TOM cryyae, npu u3meHeHun 6e3mmmnTHOro TapudHoro nnaxa Ha Apyroit 6e3nMMUTHBIA TapUEDHBIA NNaH /unn Npu M3MeHeHUN
nomerabaittHoro TapudHOro nnaHa Ha 6e3nuMUTHbIA TapudbHbIA NnaH KONMYecTBO W CTOMMOCTb MOTPeBNeHHOro [0 MOMEHTa aKkTMBaLM HOBOTO
TapudHoro nnaHa Tpadmka nepecynTbiBaeTcs € 1-ro ymcna TeKyLLEro Mecsla Ha YCroBWsSiX BHOBb BblbpaHHOTO ABOHEHTOM B KauecTBE OCHOBHOTO
TapudpHoro nnaHa. Mpu nameHeHn BeanumMnTHOrO TapuchHOro nnaHa Ha nomerabaiTHbIN TapudHbI NnaH ¢ NuLUeBoro cyeta AGOHEHTa CnuckiBaeTCs
50% aboHeHTCKol nnatbl GeanuMuTHOrO TapueHOTO NnaHa B CYeT NoMb30BaHMs Ycnyramu ¢ 1-ro yucna Tekylwero Mecsila 0 MOMEHTa U3MEHeHWs
TapudhHoro nnaHa B Tekyluem mecsitie. Mpu u3aMeHeHU1 nomerabantHoro TapuchHOro NnaHa Ha apyroit nomerabaiiTHbli TapudHbIli nnaH npou3BoauUTCs
nepepacyeT CTOMMOCTM NOTpebneHHoro Tpadhmka B COOTBETCTBUM C YCNIOBUSIMI HOBOTO MoMerabaitTHoro TapudHoro nnawxa, nocneayroas Tapudmukaums
OCYLLIECTBAISETCA Ha YCrOBNSAX BHOBb BbIOPaHHOTO ABOHEHTOM B Ka4yecTBe 0CHOBHOrO TapudHoro nnawa. Mpu n3MeHeHnn 0CHOBHOTO TapudHoro Nnaxa B
TekyLyem MecsiLie Monb3oBaHue Ycmyramv BO3MOXHO Mpy Hanmnuum Ha JiuueBom cyete ABOHeHTa nocrne akTuBaLyi HOBOrO OCHOBHOMO TapuchHOro nnaqa
AEHEeXHbIX CPEACTB B pa3vepe abOHEHTCKO nnaTbl N0 HOBOMY OCHOBHOMY TapuhHOMY nnaHy, ecnu HacTosilmm OnucaHmeM ycnyri He npeaycmoTpeHa
BO3MOXHOCTb MOMb30BaHUS YCNyramu CBS3M BHE 3aBMCUMOCTW OT Hanuums Ha JINLEBOM cyeTe [eHeXHbIX CPeACTB, [OCTATOYHbIX ANA aKTuBaLmm
TapudHoro nnana. ABOHeHTCKas nnata no HOBOMY OCHOBHOMY TapudHOMY nnaHy nocne ero akTUBaLi CNUCLIBAETCS B NONHOM 06beMe, He3aBNUCMO OT
KonuyecTBa AHel (HakTMYeckoro Nonb3oBaHus Ycnyramu. Mpasuna nameHeHus TapudHOro nnaHa ykasaHbl Ha cante Onepatopa cBsisn. B Teuenuwe
0fHOTO MecsiLia BO3MOXHa aKTUBALWS TOMbKO OJHOTO OCHOBHOTO TapudHOro nnaa. Hanuume akTMBMpOBAHHOMO OCHOBHOTO TapucHOro NnaHa sBnseTcs
0bs3aTenbHbIM YCOBMEM A5 NONb30BAHMS YCAyroi.

2. [lononHuUTenbHbI TapuchHbIl NnaH, akTUBUPOBaHHBI AGOHEHTOM Nocne 3akntoyeHusi [Jorosopa v NpefoCcTaBneHnst JOCTyna aboHeHTy No 0cHOBHOMY TapudHoMy nnaHy
[OMONHUTENBHO K HeMy. ABOHEHT MOXeT Nonb30BaThCs YCIyroi no HEOrpaHUYEHHOMY KOMMYECTBY JOMOMHUTENbHbIX TapueHbIX NraHOB, LENCTBYHOLLMX
Ha MOMEHT aKT1BaLyM, OfHOBPEMEHHO. [MepeyeHb, YCNoBMA aKTMBALWM, MOMb30BAHWA M CPOK AeicTBUS TapuHbIX MNaHoB, KOTOpble MOTYT BbiTb
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aKTVUBMPOBaHbI B Ka4ecTBe AOMOMHUTENbHbIX K OCHOBHOMY TapuchHOMY nnaHy, yka3aHbl Ha caiiTe onepartopa CBsau. [ononHutenbHble TapudHbie
nnaHbl MOryT He 1CMoMnb3oBaTbCs abOHEHTOM. Hannuve akTUBMPOBAHHOTO OCHOBHOTO TapWU(HOTO MnaHa ABNAETCA 0BA3aTeNbHbLIM ANS NOMb30BaHNS
AONOMHUTENbHLIMK TapndHbIMM NNaHaMK.

3. Dom.ru Maket M

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctanset 599 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudHOro NnaHa v Ao OkoHYaHWs
kaneHfapHoro Mecsiia, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBUCUMO OT KOMMYECTBA [HENM (hakTUYECKOro MONb30BaHWs YCryramu (BKMioMaeT nmaty 3a
nonb3oBaHue aboHeHTCKOM NHNeR). Mo OKOHYaHWM AaHHOTO Nepyoda AeiicTBIMe TaputHOrO NNaHa NpekpaLyaeTcs ¢ NocneAytoLLen aBToMaTYeCKoil akTBaLmeit
Ha cregylolmii Mecsl B cnyyae, ecnim AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4YeCcTBE OCHOBHOTO (KOMMYECTBO MOCNEA0BATENbHON aKTUBALWN
TapueHOTO NnaHa He orpaHnyeHo). Kak ocHOBHOI TapuHBIit nnaH aBTOMaTUYECKM aKTUBUPYETCS Ha CrieaytoLLui Mecsil B cry4yae, ecnim AGOHEHT He akTuBMpoBan
ApYroil TapuchHbIA MnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBWSMW [aHHOrO TapuchHoro nnaHa ABOHEHTY B Mepuod akTueauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtouaeT BHewwnmi, MokanbHbii 1 MynbTumesana Tpadmkv) ¢ KOMNboTepa, ¢ KOTOpOro Obin akTUBMPOBaH AaHHIA
TapudHbIit nnaH. Konuyecteo notpebnenHbix Merabaiit He yuuTbiBaeTcs. HacTpoitka coeamHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3osaHue
Ycnyroit ocyLecTBnseTcs Ha ckopocTv noTpebneHns BHewwHero Tpadmka ¢ 10 go 02 yacos go 50 M6ut/cex, ¢ 02 go 10 yacos go 100 M6éwut/cex, MynbTumeama
Tpadmka — go 80 M6éut/cek, MokansHoro Tpadmka - 4o 80 M6uT/cek. MynbTumeaua Tpadmka ¢ HEKOTOPbIX CelManbHbIX MyrbTUMEAMa CEPBEPOB MOXET BbiTh
OorpaHuyeHa, B TOM Ycrie NONHOCTbIO 3akpbiTa, OnepaTopom cBsisn, 0 Yem OnepaTop CB3M pa3meLyaeT MHGOpMaLWIo Ha caitte. AGOHeHTCkas nnaTa B MecsiLie, B
koTopom ABOHeHTy 6bIin NpefocTaBneH AOCTYN K Ycryram, B3UMaeTcsl B AeHb MpedoCcTaBneHnst AOCTyna B pa3mepe, NponopLyoHansHOM KOMMYECTBY AHEN C
MOMEHTa NpeAoCTaBfeHNs JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kanmeHpapHoro mecsua. [porpammoin mpuBuneruii MOXeT ObiTb MpedycMOTPeHO
npefocTaBrneH1e GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX MPUBUETUN.

4. [lom.ru Maket L

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCkast nnata coctanset 730 pyb. 3a nepuos ¢ MOMEHTa akTMBaLMW TapudpHOro NnaHa v Ao OKOHYaHWS
kaneHgapHoro Mecslia, B KOTOPOM OH Obin aKTMBMpOBaH, HE3aBWCMMO OT KOMMYecTBa [JHel (haKTUYECKOro MoNb30BaHWS ycryramu (BKMioyaeT nnary 3a
nonb3oBaHue aboOHEHTCKON NiHNeN). o OKOHYaHWUM AaHHOTO Nepuoaa AeiCTBUE TapUAHOTO NNaHa NPeKpaLLaeTes ¢ NocneaylLLen aBTOMaTUYECKON aKTuBaLmen
Ha cregylolmii Mecsl B cnyyae, ecnm AGOHEHT He aKTMBWPOBAN APYroit TapudHblit NNaH B Ka4ecTBe OCHOBHOMO (KONMMYECTBO MOCME[OBATENbHON aKTUBaLIMN
TapueHOTo NnaHa He orpaHnyeHo). Kak ocHOBHOI TapuHBIit NnaH aBTOMATUYECKM akTUBUPYETCS Ha CreaytoLwLui Mecsi B cryyae, ecni ABOHEHT He aKTMBMpOBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBUMM C YCMOBMSIMW [aHHOTO TapucHoro nnaHa AGOHEHTY B nepuop akTvBauuu Tapuda
npegocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwnmi, MokanbHbii 1 MynbTumeana Tpadmkv) ¢ KOMMbIOTEPa, C KOTOPOrO Bbin akTUBMPOBaH AaHHbIM
TapucbHbIit nnaH. KonnyecTso notpebreHHbIx MerabailT He yuuTbiBaeTCS. HacTpoitka CoeMHeHs BrinonHseTcs no npotokony «PPP Over Ethernet; nonb3osanue
Ycnyroit ocyLecTBnsieTcs Ha ckopocTv noTpebneHns BHewwHero Tpadmka ¢ 10 go 02 yacos go 70 M6ut/cex, ¢ 02 go 10 yacos go 100 M6wut/cex, Mynbtumeama
Tpadmka — fo 100 Mout/cek, JlokanbHoro Tpacuka - Ao 80 Mourt/cek. BoamoxHocTe notpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CreLManbHbIX
MynbTUMEaNa CepBepoB MOXET BbiTb OrpaH1yeHa, B TOM Y1Cne NONMHOCTBIO 3akpbiTa, OnepaTopom cBa3n, 0 Yem OnepaTop CBA3N pa3meLLaeT MHopMaLmio Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B KOTopoM ABOHeHTY Bbin npedocTaeneH AocTyn K Ycnyram, B3UMaeTcs B [eHb NPefoCcTaBNeHus [OCTyna B pasMepe,
NPOMNOPLIMOHANLHOM KOMUYECTBY AHEt C MOMEHTa NPefocTaBneH s [oCTyna K Ycmnyram 40 MOMEHTa OKOHYaHUS KaneHaapHoro Mecsua. Mporpammoit npusmuneriii
MOoXeT BbITb MPeaycMOTPeHO NpefocTaBnenne 60HyCoB, CKMAOK, BHTUBMPYCOB U MHbIX MPUBMTIETUA.

5. om.ru Maket XL

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKas nnaTa coctasnseT 650 pyb. 3a nepuos ¢ MOMEHTa aKTMBaLM TapuepHOTO MNaHa M 40 OKOHYaHNS
kaneHgapHoro Mecsla, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA [Hel (aKTUYECKOro MoMb30BaHWA ycrnyramu (BKMIMaeT nnaty 3a
nonb3oBaHWe aboHEHTCKOM NHNed). Mo OKOHYaHUM AaHHOrO Nepuoda AeiicTBIe TaputHOro MNaHa NpekpaLyaeTcs ¢ NocneAytoLLei aBToMaTUYeCKoil akTvBaLmeN
Ha Criedylolmuin MecsL B cryyae, ecri AGOHEHT He aKTMBMpOBan ApYroit TapudHbIA NNaH B ka4eCTBE OCHOBHOMO (KOMM4ECTBO MOCMEAOBATENbHON aKTBALMM
TapuUeHOro NnaHa He orpaHnieHo). Kak 0CHOBHOI TapuHbIit NaH aBTOMATUYECKM aKTUBUPYETCS Ha CredyloLni Mecsi B Cryyae, ecrim AGOHEHT He akTuBMpoBan
ApYroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBUMM C YCMIOBMAIMM [aHHOTO TapucHoro nnaHa AGOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnseTcs AOCTyn B CeTb VIHTEpHET (BkMmtovaeT BHewwHuin, JlokanbHbiit 1 MynbTuMeamna Tpacduki) ¢ KOMMbIOTEPa, C KOTOPOro Gbin akTMBWUPOBAH AaHHbIA
TapucbHbIit nnaH. KonnyecTso notpebneHHbix MerabailT He yuuTbiBaeTCA. HacTpoitka coevHeRs BeinonHsieTcs no npotokony «PPP Over Ethemety; nonb3osaxme
Ycnyroit ocyLyecTBnsieTcs Ha ckopocTv noTpebneHns BHewwHero Tpadmka ¢ 10 go 02 yacos go 50 M6ut/cex, ¢ 02 go 10 yacos go 100 M6éwut/cex, MynbTumeama
Tpadmka — fo 100 Mout/cek, JlokanbHoro Tpadmka - Ao 80 Mourt/cek. BoamoxHocTe notpebnenns MynbTumeana Tpadmka C HEKOTOPbIX CReLManbHbIX
MymbTUMEaMa CEepBEPOB MOXET ObITb OrpaHiyeHa, B TOM YMCE MOMHOCTLIO 3akpbiTa, Onepatopom cBsan, 0 Yem OnepaTop CBA3M pasMelLaeT MHAOPMALWIO Ha
caitte. ABOHeHTCKas nnata B Mecsie, B KOTOpoM ABOHeHTY Obin npefocTaBneH [ocTyn K Ycnyram, B3MMaeTcs B AeHb NpedocTaBieHns AOCTyna B pasMepe,
NpONOPLVOHANLHOM KOMMYECTBY AHEN C MOMEHTa MPeaoCTaBneHns A0CTyna K Ycnyram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsila. MporpaMmoit npusuneriii
MOXET 6bITb MPeayCMOTPeHO NpefocTasneHne 6oHyCoB, CKMAOK, BHTUBMPYCOB M UHbIX MPUBMETUA.

6. Jom.ru Maket XXL

MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM nnaHom. AGoHeHTCkas nnata coctaensieT 999 pyb. 3a nepuos ¢ MOMEHTa akTUBaLMM TapucHOMO NnaHa 1 40 OKOHYaHWs
kaneHgapHoro Mecsla, B KOTOPOM OH Obin aKTMUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEN (HaKTM4eCcKOro Monb30BaHMS YCryramu (BKMioyaeT nnaty 3a
nonb3oBaHWe aboHeHTCKOM NHNeR). Mo OKOHYaHUM AaHHOrO Nepuoda [eiCTBIe TaputHOro MNaHa NpekpaLyaeTcs ¢ NocneAyloLLei aBToMaTUYECKo akTvBaLmeN
Ha criedyloLmuin MecsL B criyyae, ecrv AGOHEHT He aKTMBMpOBan ApYroit TapudHbIA NNaH B ka4eCTBE OCHOBHOTO (KOMM4ECTBO MOCMEAOBATENbHONM aKTMBaLmM
TapudHOro Nnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudHbIil NnaH aBTOMATUYECKN aKTUBMPYETCA Ha CrieAytoLLMil MecsL B cryyae, ecnin AGOHEHT He akTueuposan
Apyrol TapudHbIA NAaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMAMW A@HHOTO TapuchHoro nnaHa ABOHEHTY B nepuod akTeauwu Tapuda
npegfocTaBnseTcs AOCTyn B ceTb VIHTEpPHET (BKMtovaeT BHewwHwin, JlokanbHblit 1 MynbTuMeamna Tpacuki) ¢ KOMMbIOTEPa, C KOTOPOro Obin aKTUBUMPOBaH AaHHbIN
TapucHbIii NnaH, goctyn k MopTany Jom.ru TV (B cnyyae 3aknioyeHunst A6oHeHTom [loroBopa w/innm 3akasa Ha Ycnyri LUudpoBoro kabenbHoro TeneeuaeHus
«[lom.ru TV. LieHTp fomaluHux pa3BrieyeHuity. KonuyecTso notpebrnenHbix MerabaitT He yunTbiBaeTcsi. HacTpoiika coeanHeHns BbINOMHsieTcs no npotokony «PPP
Over Ethernet»; nonb3oBaHme Ycnyroi 0CyLLECTBASETCS Ha CkopocTh noTpebnenmns BHelwHero Tpacdmka ¢ 10 fo 02 yacos go 100 M6ut/cek, ¢ 02 go 10 yacos fo
100 M6ur/cek, MynbTumepma Tpacuka — go 100 MouT/cek, JlokansHoro Tpadmka - fo 100 M6ut/cek. BoamoxHocTb notpebnenns MynbTumeana tpadmka ¢
HEKOTOPbIX CrieumanbHbIX MynbTUMeana CepBepoB MOXET ObiTb OrpaHideHa, B TOM Y1Cre MONMHOCTBbIO 3akpbiTa, OnepaTtopom cBA3n, 0 yem Onepatop CBA3u
pasmellaeT MHopmaumio Ha caitte. AGOHeHTCkasi nnata B Mecsile, B KOTOpoM ABGOHeHTy Obin npedocTaBneH AOCTyn K Ycrnyram, B3WMaeTcs B A€Hb
npegocTaeneHns AoCTyna B pa3vepe, MPOMOPLMOHANbLHOM KOMMYECTBY AHEM C MOMEHTa MpeaocTaBleHWs Aoctyna K Ycnyram [0 MOMEHTA OKOHYaHWs
kanexgapHoro Mecsiua. MporpamMmoil npuBuneriii MoxeT BbITb NPeyCMOTPEHO NpeaocTaeneHne BoHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX MPUBUNETIA.

7. UHTepHeT 1

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. AGoHeHTCkast nnata coctasnseT 300 pyb. 3a nepuos ¢ MOMEHTa akTMBaLM TapudhHOTO NiaHa 1 Ao
OKOHYaHWS KaneHAapHOro MecsiLia, B KOTOPOM OH Obin aKTMBMPOBaH, HE3ABUCMO OT KONMYECTBA AHEN (haKTYeckoro Nonb3oBaHus ycryramn (BkmiovaeT
nnaty 3a nonb3oBaHue aboHeHTCKOM NuHWen). Mo OKOHYaHWW AAHHOTO Nepuoda AeicTBUe TapucHOrO NMaHa MpekpallaeTcs C nocrnedyloLed
aBTOMATUYECKO aKTVUBaLMel Ha Chepylowuin Mecsil B Cryyae, ecrt ABOHEHT He aKTMBMPOBan [pyro TapucHbli MnaH B KayecTBe OCHOBHOTO
(KommyecTBO MocnefoBaTenbHOM aKTMBaLMM TapudHOro nnaHa He OrpaHuyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYeckV aKTUBMPYeTCs Ha
cneaylowmit MecsiL, B cryyae, ecnv AGOHEHT He aKTUBMpOBan APYroi TapuHbIi NnaH B ka4ecTBe OCHOBHOTO. B COOTBETCTBIM C YCMOBUSMM JaHHOTO
TapuchHoro nraHa AGOHEHTY B Nepuop akTUeaLun Tapuda npeaocTaBnsieTcst AOCTYN B ceTb VIHTEpHeT (BkriovaeT BHelwHmiA, NokanbHbiit u MynbTumeava
TpacuKi) C KOMMbOTEPa, C KOTOPOro Bbin aKTMBMPOBaH [aHHbIA TapudHbIi nnaH. KonmnyectBo notpebrneHHbix MerabaiT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTca no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroii ocyLecTBnAeTCs Ha ckopocTh noTpedbnerms BHeluHero Tpadwka ¢
10 go 02 yacos o 50 Méut/cek., ¢ 02 go 10 yacoB go 20 Méut/cek, MynbTumeaua, JlokanbHoro Tpadmka - Ao 20 MéuT. BosmoxHocTb noTpebneHus
MynbTmeamna Tpaduka ¢ HEKOTOPbIX CneLuanbHbIX MynbTUMEANa CepBepoB MOXeT ObiTb OrpaHuyeHa, B TOM Yi1Cne NOMHOCTLI0 3akpbiTa, OnepaTopom
cBsisn, 0 Yem Onepatop cBA3N pasmeLLaeT MHAOpMALMIO Ha caiiTe. ABOHEHTCKas nnata B MecsiLe, B KOTOpoM ABOHEHTY Bbif npegocTaBneH JoCcTyn K
Ycnyram, B3UMaeTcs B [jeHb NpefocTaBMeHns [OCTyna B pasMepe, MPOMOPLMOHANBLHOM KONMYeCTBY AHEN C MOMEHTa NpefoCTaBneHust AocTyna K
Ycnyram jo MOMeHTa OKOHYaHWs kaneHaapHoro mMecsiua. MporpamMmolt npuBuneruii MOXeT ObiTb NMPeayCMOTPEHO NpedocTaBneHre BOHYCOB, CKULOK,
aHTUBUPYCOB M UHbIX MPUBUMNETUA.

8. MepBas kocMUyeckas

MoxeT 6bITb TONbKO 0CHOBHbIM TapugHbIM NaHoM. ABoHeHTCkas nnaTa cocTaenseT 3500 py6. 3a nepros ¢ MOMEHTa aKTUBaLMV TapudhHOTO NinaHa 1 Ao
OKOHYaHWs! KaneHaapHoro MecsiLia, B KOTOPOM OH Obin aKTUBMPOBaH, HE3aBUCUMO OT KOMMYECTBA AHEH (DAKTUYECKOrO MONb30BaHMUs ycryramu (BKItoYaeT
nnaty 3a MONb30BaHWE abOHEHTCKOW NuHWelr). [lo OKOHYaHWM AaHHOrO nepuofa [eicTBue TapudHOTO MnaHa NpexpaliaeTcs ¢ nocreyoLlen
aBTOMATMYECKO aKTWBaLMe Ha chefylowni Mecsil B Cryyae, ecrt ABOHEHT He aKTMBMPOBan Apyro TapudHbli MnaH B KayecTBe OCHOBHOTO
(KommyecTBO MocnesoBaTenbHOM aKTMBaLMKM TapudHOrO NrnaHa He orpaHiyeHo). Kak OCHOBHOW TapuHbIA NnaH aBTOMaTWYeck aKTUBMPYeTCs Ha
creaytLmii Mecsil, B cnyyae, ecrii AGOHEHT He aKTUBMPOBAN [pYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO. B COOTBETCTBMM C YCMOBUSIMU [J@HHOTO
TapuchHoro nriaHa AGOHEHTY B Nepuop akTueauuu Tapuda npesocTaBnsieTcs A0CTYN B CeTb VHTEPHET (BKMoYaeT BHelwHmi, MokanbHsliit 1 Mynstumeama
TpacuKi) C KOMMblOTepa, C KOTOPOro Bbin aKTMBMPOBaH aHHbIM TapudHbIi nnaH. KonnyectBo notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoiika
coeauHeHus BoinonHseTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyLecTBRseTCs Ha ckopocTh noTpebnenus BHelwHero Tpadmka ¢
10 go 02 yacos o 40 Méut/cek., ¢ 02 go 10 yacoB go 50 Méut/cek, MynbTumeaua, JlokanbHoro Tpadmka - Ao 50 MouT. BosmoxHocTb noTpebneHus
MynbTumeaua Tpaduka ¢ HEKOTOPbIX CreLnanbHbIX MynbTUMENa CepBEPOB MOXET ObITb OrpaHUYeHa, B TOM YMCTe MOMHOCTLIO 3akpbiTa, OnepaTopom
cBs3K, 0 Yem OnepaTop CBA3W pa3meLyaeT MHdopMaLmio Ha cailte. ABOHeHTCKast nnaTta B MecsiLie, B koTopom AGOHeHTY Obin NpefocTaBneH AocTyn K
Ycnyram, B3uMaeTcs B [eHb NpefocTaBfeHns [OCTyna B pasMepe, MPOMOPLMOHANBEHOM KONMYeCTBY AHEW C MOMEHTa MpefocTaBMeHns [ocTyna K
Ycnyram o MOMEHTa OKOHYaHWsi kaneHaapHoro mecsiua. MporpamMmoit npuBunerini MoxeT BbiTb MPesyCMOTPEHO MpefocTaBneHne BGOHYCOB, CKUAOK,




r. MbxeBck

aHTMBMPYCOB U UHbIX MPUBUNETUIA.

9. Bropas kocmuyeckas

MoxeT BbITb TOMbKO OCHOBHBIM TapudhHbIM NaHoM. ABoHeHTCkas nnata coctaenseT 430 py6. 3a nepnog ¢ MOMEHTa akT1BaLuN TapudHOro NnaHa v [o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KONMYECTBA AHE (haKTMYeCKoro Nonb30BaHNA ycryramn (BkmovaeT
nnaty 3a MONb3oBaHWe abOHeHTCKOW NuHWeit). [lo OKOHYaHWM AaHHOrO nepuopa [eicTBue TapuHOTO MnaHa NpeKpaliaeTcs ¢ nocreyoLlen
aBTOMATMYECKO aKTWUBaLMEl Ha Chepytowni Mecsily B cny4ae, ecn ABOHEHT He aKTWUBMpOBan ApYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOMO
(konn4ecTBO MOCne[OBaTENbHON aKTUBALMM TaputHOrO MnaHa He orpaHinyeHo). Kak OCHOBHOW TapuchHbI NNaH aBTOMATU4ECKN aKTMBMPYETCS Ha
creaylowmit Mecsly B cnyyae, ecnv AGOHEHT He aKTVBMpOBan APYroi TapuHBbI NnaH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nepyoa akTUBaLum Tapuda npesocTaBnsaeTcs AoCTyn B ceTb HTepHeT (BkntoyaeT BHewwHuiA, IlokanbHblit v MynbTimeama
Tpachukm) C KOMNbloTepa, C KOTOPOro ObiN aKTMBMPOBaH AaHHbIA TapudHbI nnaH. KonuyectBo notpebneHHbix MerabaiT He yunTbiBaeTcs. HacTpoiika
coeauHeHus BbinonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyroit ocyLecTBnseTcs Ha ckopocT noTpebnenmns BHeluHero Tpadwka ¢
10 go 02 yacos o 60 Méut/cek., ¢ 02 go 10 yacoB go 50 M6ut/cek, MynbTumeaua, JlokanbHoro Tpadmka - go 90 MéuT. BosmoxHocTb noTpebneHms
MynbTmeamna Tpaduka ¢ HEKOTOPbIX CneLnanbHbIX MynbTUMEANa CepBepoB MOXeET ObiTb OrpaHuyeHa, B TOM Yi1CNEe NOMHOCTbIO 3akpbiTa, OnepaTopom
cBsian, 0 Yem OnepaTop CBA3M pa3melLaeT uHdopmaLmio Ha caiite. ABOHeHTCkas nnata B MecsiLe, B koTopoM ABOHEHTY Bbin npeaocTaBneH AoCTyn K
Ycnyram, B3uMaeTcs B AeHb MPeAoCTaBneHns JoCTyna B pasvepe, MponopLMOHanbHOM KOMMYECTBY [HEW C MOMEHTa MpefocTaBneHns [ocTyna K
Ycnyram 40 MOMEHTa OKOHYaHWs kaneHgapHoro mecsua. [porpammoit npuBuiernii MOXeT ObiTb NPeaycMOTPEHO NpedocTaBneHne BOHYCOB, CKMAOK,
AHTUBUPYCOB M UHbIX MPUBUMETUA.

10. CkopocTb cBeTa

MoseT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHom. ABoHeHTckas nnata coctasnseT 500 pyb. 3a neproa ¢ MOMEHTa aKTMBaLM TapUAHOro nraxa v 4o
OKOHYaHMS KaneH[apHoro Mecsilia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABMCHMO OT KOMMYECTBA AHEN (aKTUYECKOro MONb30BaHNS YCyramu (BKMioyaeT
nnaty 3a nonb3oBaHue aboHEeHTCKOM nuHWen). Mo OKOHYaHWW AAHHOTO nepuoda AelcTBUe TapuHOrO NMaHa MpekpallaeTcs C nocneayoLlen
aBTOMATUYECKON aKTWBaLMel Ha Credylowuii Mecsl B crydyae, ecnu ABOHEHT He aKTMBMpOBan Apyroi TapuHblA NnaH B KayecTBe OCHOBHOIO
(konn4ecTBO MOCME[OBATENbHON aKTUBALMM Tapu(HOrO MnaHa He orpaHiyeHo). Kak OCHOBHOW TapudhHbIA MNaH aBTOMATUHECKN aKTUBMPYETCH Ha
cneaylowmit Mecsl B cnyyae, ecnv ABOHEHT He aKTUBMpOBan APYron TapuUHbI NnaH B KA4YeCTBE OCHOBHOTO. B COOTBETCTBIM C YCMIOBUAMM [@HHOTO
TapucHoro nnaHa AGOHEHTY B Mepuop, akTneaumn Tapuda npegocTaBnseTcs AOCTYN B ceTb VIHTepHeT (BkiioyaeT BHewwnmiA, NokanbHei n Mynbtiuveava
TpacuKi) C KOMMbOTEpPa, C KOTOPOro Bbin aKTMBMPOBaH [AaHHbI TapudHblii nnaH. Konnyectso notpebneHHbix MerabainT He yuuTbiBaeTcs. HacTpoiika
coeauHeHus BbinomnHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHne Ycnyroit ocyLecTBnseTcs Ha ckopocTu notpebneHnst BHelwHero Tpadvka ¢
10 go 02 vacos go 100 M6wut/cek., ¢ 02 o 10 yacoB go 70 Méut/cek, MynbTmeaua, JlokansHoro Tpadmka - go 70 M6uT. BoamoxHoCTb noTpebneHus
MynbTmeaua Tpaduka C HEKOTOPbIX CrieLuanbHbIX MynbTUMEANa CepBepOB MOXET ObITb OrpaHyeHa, B TOM YMcre NOMHOCTbIO 3akpbiTa, Onepatopom
cBsi3n, 0 Yem Onepatop cBA3N pasmeLLaeT MHAOpPMALMIO Ha caiiTe. ABOHEHTCKas nnata B MecsiLe, B KOTOpOM AGOHEHTY Bbin npegocTaBneH JOCTyn K
Ycnyram, B3MMaeTcs B AeHb NPeoCTaBneHns JoCTyna B pa3vepe, MponopLMOHanbHOM KONMMYECTBY AHER C MOMEHTa NMpedocTaBneHust AocTyna K
Ycnyram 40 MOMEHTa OKOHYaHus kaneHgapHoro mecsiya. porpammoit npusuneriii MoxeT BbiTb NpeAycMOTPEHO MpeaocTaBneHne GOHYCOB, CKUAOK,
AHTMBMPYCOB W MHbIX MPUBMIIETAN.

11.  KoHcTpykTop
KenaHun

MoxeT 6bITb TONbKO OCHOBHBIM TapudHbIM nnaHoM. ABOHeHTCKas nnaTa coctasnseT 580 pyb. 3a nepuos ¢ MOMEHTa aKTMBaLM TapuepHOTO NNaHa M 40 OKOHYaHNS
kaneHgapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCUMO OT KOMMYECTBA [Hell (aKTUYECKOro MoMb3oBaHWA ycryramu (BKMIMaeT nnaty 3a
nonb3oBaHWe aboHeHTCKOM NHNeR). Mo OKOHYaHUM AaHHOrO Nepvoda AeiicTBIMe TaputhHOro MNaHa NpekpaLyaeTcs ¢ NocneAyloLLei aBToMaTUYEeCKoit akTvBaLmeN
Ha CriedytoLmMin Mecsily B cryyae, ecrn AGOHEHT He aKTMBMpOBan ApYroit TapuchHbIA MNaH B Ka4ecTBE OCHOBHOMO (KOMMYECTBO MOCTEA0BATENbHON aKTMBaLM
TapuhHOro Nnaxa He orpaHnyeHo). Kak 0CHOBHOM TapudbHbIN MNaH aBTOMaTUYECKN aKTUBMPYETCA Ha CeayoLuit MecsiL, B cryyae, ecnin ABOHEHT He aKTMBMpoBan
ApYyroil TapuchHbIA NnaH B Ka4yecTBe OCHOBHOTO. B COOTBETCTBUMM C YCMOBMAIMM [aHHOTO TapucHoro nnaHa ABOHEHTYy B nepuod akTveauum Tapuda
npegocTaBnseTcs AoCTyn B ceTb VIHTEpHET (BkntovaeT BHewwHui, JlokanbHbiit 1 MynbTuMeamna Tpaduki) ¢ KOMMbIOTEPa, C KOTOPOro Gbin akTUBWUPOBAH AaHHbIA
TapudHbI MnaH. Konuyectso noTpebreHHbIX MerabaiT He yuuTbIBaeTCS. HacTpolika coeanHerus BoinonHsieTcs no npotokony «PPP Over Ethemet»; nons3oBanue
Ycnyroit ocyLLecTBNSIETCS Ha CKOpOCTU NoTpebneHus BHewwHero Tpacmka ¢ 10 go 02 yacos go 40 Méut/cek., ¢ 02 go 10 yacos fo 100 Méut/cek, MynbTumeama
Tpaduka — fo 80 Mowut/cek, JlokansHoro Tpacuka - Ao 80 Mo6ut/cek. BosmoxHocTb notpebnenms MynbTumeama Tpaduka G HEKOTOPbIX CheLmanbHbIX
MyrbTUMEaMa CepBEPOB MOXET BbITb OrpaHiyeHa, B TOM YMCe MOMHOCTLIO 3akpbiTa, Onepatopom cBa3n, 0 Yem OnepaTop CBS3N pasMelLaeT MHAOPMALMIO Ha
caitte. ABOHeHTCKas nnata B Mecsie, B kOTOPOM ABOHEHTY Bbin mpefocTaBneH [oCTyn K Ycnyram, BMMaeTcs B AeHb NpedocTaBieHns [ocTyna B pasMepe,
NpONOPLVOHANbHOM KOMMYECTBY AHEN C MOMEHTa MPeaoCTaBneHns A0CTyna K Ycnyram 4o MOMEHTa OKOHYaHWs kaneHaapHoro mecsila. MporpaMmoit npusunerii
MOXET 6bITb MPeayCMOTPeHo npefocTasneHne 60HycoB, CKMAOK, BHTUBMPYCOB U UHbIX MPUBMIETUA.

12. Oom.ru HD
Makcumym
WHTepHeT

MoXeT BbITb TONBKO OCHOBHbLIM TapmchuM nnaHom. AGOHeHTCKas nnata coctaenseT 650 py6 3a Nepuoj ¢ MOMeHTa akTuesalum TapMd)HOFO nnaHa n Jo OKOHYaHuA
KaneHaapHoro mecdua, B KOTOPOM OH Obin AKTMBMPOBaH, He3aBUCUMO OT Konu4ecTea [Hen (baKTVNeCKOI'O NoNb30BaHUA ycnyramu (BKI'IIO"IaeT nnary 3a
nomnb30BaHWe aboHEHTCKOM J'II/IHVIeI?I). [Mo OKOHYaHUM paHHOrO nepuoaa [JencTane Taqu)HOFO nnaHa npekpawiaeTca ¢ nocnenyrou.\eﬂ aBTOMATNYECKOM aKTI/IBaL[I/IeVI

Ha CcriedylolmMin MecaL B cryyae, ecri AGOHEHT He aKTMBMPOBan ApYroit TapudHbIA NNaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO MOCMEAOBATENbHON aKTBALMM
TapuUeHOro NnaHa He orpaHnyeHo). Kak OCHOBHOM Tapu(HbIA NNaH aBTOMATUYECKM akTUBUPYETCS Ha CrieayIoLLMi MecsL, B cryyae, ecnu ABOHEHT He akTuBMpoBan
ApYro TapuHbIA NAaH B KayecTBe OCHOBHOMO. B COOTBETCTBMW C YCMOBMAMW AAHHOTO TapudHoro nnaHa ABOHEHTY B NepuoA akTvsauwu Tapuda
npegfocTaBnsieTcs AOCTyn B CeTb VIHTEpPHET (BKkMtovaeT BHewwHuin, JlokanbHblit 1 MynbTuMeamna Tpadhuku) ¢ KoMnbloTepa, ¢ KOTOPOro Obin akTMBMPOBaH AaHHbIA
TapudHbIA NnaH. Konuyectso noTpebneHHbIX MerabaiT He yuuTbIBaeTCS. HacTpolika coeanHeHns BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaxue
Ycnyroit ocylyecTBnseTcs Ha ckopocTu notpebnens BrewHero Tpaduka ¢ 10 go 02 yacos fo 60 Méur/cek, ¢ 02 fo 10 yacos go 100 Méut/cek, MynbTumeava
Tpaduka — fo 80 Moéur/cek, JlokanbHoro Tpacuka - Ao 80 Mout/cek. BoamoxHocTb noTtpebnenus MynbTumenua Tpaduka C HEKOTOPbIX CheLmanbHbIX
MyrbTUMEaMa CePBEPOB MOXET ObITb OrpaHiNyeHa, B TOM YMCne MOMHOCTBIO 3akpbiTa, Onepatopom cBssn, 0 Yem OnepaTop CBS3M pasMelLaeT MHAOPMALWIo Ha
caitte. ABOHeHTCKas nnaTa B Mecsile, B KOTopoM ABGOHeHTY Bbin npegocTaeneH AocTyn K Ycnyram, B3UMaeTcs B [eHb NPefoCTaBNeHus [OCTyna B pasMepe,
NPOMNOPLIMOHANLHOM KONMYECTBY AHE C MOMEHTa NpeocTaBneHns A0CTyna K Ycnyram 40 MOMEHTa OKOHYaHUS KaneHaapHoro Mecsua. Mporpammoit npusmuneriii
MOXeT BbITb NPeAyCMOTPEHO NpeaocTaBneHue BOHYCOB, CKMAOK, aHTUBUPYCOB W UHbIX NPUBUMETUA.

Mpumeyanus k TapndHbIM NnaHam:

1 B cToumocTb yenyr BkntodeHb! Bee Hanoru 1 cbopbl (B ToM yncne — HAC 18%).

2 Onnate NoANeXvT TONMbKO BXOAALLMA Tpachuk. B cTaTucTyke yumThiBaETCS TOMbKO BXOAALNIA TpathvK, NCXOAALLIMIA TPAchWK B CTATUCTUKE HE YYMTbIBAETCS.

3 «JlokanbHbIM» TPadhMKOM cuMTaeTcs Tpadmk C CeTeil OnepaTopoB CBS3M, C KOTOpbIMK y OnepaTopa CBsi3V 3akmioyeHbl A0roBopbI, U Tpadmk Mexay AGoHeHTamu OnepaTopa
CBs3M C nonocoil nponyckaHus — o1 1 Kout/cek. MonHbI nepeyeHb AaHHbIX ONepaTopoB CBA3M ykasaH Ha caiiTe Onepatopa CBS3W. Pa3mepHOCTb NOnockl NpomyckaHus,
ykasaHHas B HacToswem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 My, 1K6ut/c pasHo 250 My, 1 Mbut/c 250 kly.

4 «BHewwH1MY» TpadukoM cumTaeTcs Tpadmk, He npuHagnexatmin cetam OnepaTopa CBs3M C Monocoi nponyckaHus — ot 1 Kbut/cek.

5 "MynbTmMeama" cuuTaeTcs Tpaduk Co cneuuanbHbIX MynbTUMeaMa CepBEPOB, PaCcionoxXeHHbIX BHyTpU ceT OnepaTopa CBsi3u C Nonocoi nponyckaHus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpachuk, NoNyyeHHbI ¢ cepBepa OnepaTopa CBA3M, Y4nTbIBAETCA Kak «JlokanbHbIn» Tpadhuk BHe 3aBUCKMOCTY OT Toro, npuwina oHa u3 cetv JOM.RU nmm n3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadk onnaynsaeTcs no Tapudiam, YCTaHOBMEHHbIM Ans «JlokanbHOro» Tpadmka.

7 CraTucTika no NoTpebneHHbIM yenyram 1 pacxo[oBaHIMio CpeacTs ¢ JineBoro cyeTa npesoctaensetcs AGOHEHTY B pearnbHoM BpeMerm Ha caitte OnepaTopa CBsiau Unu no
3anpocy B "Cnyx6y cepsuca” OnepaTopa cBsiau (cM. Tapudibl Ha JOMONHUTENbHbIE YCNYTW).

8 MononHeHue JnueBoro cyeta ABOHEHT OCYLLECTBISIET CAMOCTOSTENBHO MO Mepe HeobxoaumocTy. MononHeHve fuuesoro cueta ABoHeHTa MOXHO caenatb: 1. HanmyHbiMu B
mectax paboTbl ¢ aboHeHTamMu OnepaTopa CBsiaw 2. beaHannyHbIM nepeyncrieHnem Yepes (PUHAHCOBO-KPEAUTHbIE YUPEXAEHWUS Ha YCIOBUSX, YCTAHOBNEHHbIX (IMHAHCOBO-
KpeauTHBIMM yupexaeHusMM, Ha pacyéTHbIi c4éT OnepaTopa cBsi3u, ykasaHHbIi B [Jorosope. Mpu onnate Ycnyr Onepatopa cBA3n 4epe3 (PMHaHCOBO-KpeaNUTHbIE YUpexaeH!s
ABOHEHT B NnaTexHOM [OKYMEHTe AOMKEH Yka3aTb (haMUnuio, MHULMANb! U ajpec, no KOTOpOMY eMy npejocTaeneH focTyn. 3. MyTem 1cnonb3oBaHus kapT onnatbl Ycmnyr
Onepatopa casau. [MogpobHo Bce cnocobbl onnaThl onucaHbl Ha caitte Onepatopa CBsA3u.

Anpeca mecT paboTbl ¢ aboHeHTamm: yn. ABTosaBogackas 3a, yn. Kuposa, 109, yn. 10 Nlet OkTsi6ps, 53, yn. Xonmoroposa, 11, yn. Yamyptckas, 304 A, yn. MonogexHas, 111

9 Ecnu ABoHeHT B MOMEHT 3akntoueHusi [lorosopa u/nnu 3akasa He BbiGpan no6olt Apyroit U3 0CHOBHBIX TapugHbIX NNaHoB, NONb30BaHWe YCRyroit OCyLLECTBASETCS N0
ocHoBHoMY TapudpHomy nnany «Ly».

10 Be3nuMnTHBIM TapuHbIM NNaHOM CYMTAETCS TapudHBIN NaH, No KOTOPOMY npegocTaBnseTcs 6e3anumuTHoe noTpebnenne BHewwHero, JlokanbHoro, MynbTMeama Tpaduka
Ha YCroBusX, NPELYCMOTPEHHbIX AaHHBIM TapUdhHBIM NNaHOM.

[MomerabaliTHbIM TapuchHbIM NMNaHOM CYUTAETCS TapUdhHbIN NRaH, Mo KOTOpOMy onnata noTpebreHus BHeluHero, JlokanbHoro, MynbTumeaua Tpacpvka npous3BoauTCs No
konu4ecTBy noTpebneHHbIx MerabaitT Ha yCroBnsiX, NPeayCMOTPEHHbIX TakMM TapUeHBIM NAaHOM.

11 ABOHEHT Mpon3BOANT onnaTy 3a YCnyru CBSA3M COTMacHo BblbpaHHOMY TapucHOMy nnaHy W 3a nonb3oBaHue ABOHEHTCKOW NuHMen. AGOHEHTCKas NMUHWS HaxopwTcs B

cobcTeHHocTV OnepaTopa CBSA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY C MOMEHTa npeaocTaBneHnst AGOHEHTY AocTyna K Ycnyram CBsiav 1 MoAnucaHNst COOTBETCTBYHOLLENO
aKTa Ccoayu-npuemKku ycnyr no npegocTaBneHnio AocTyna K Yernyram cBsisu 40 MOMEHTa npekpallenns aeictaus [oroBopa. B cnyyae npekpaluenns aeictsus [orosopa u




r. MbxeBck

okasaHust OnepaTopoM CBSA3N COOTBETCTBYHOLLMX Ycnyr casian OnepaTop CBs3u BripaBe AEMOHTUPOBaTb AGOHEHTCKYI0 NIMHUIO C OTHECEHWUEM BCEX 3aTpaT Ha AGOHEHTa.

12 [Mpy nonb3oBaHUK Ycnyramu CBsi3u B COOTBETCTBUM C aHHBIM TaputhHbIM NAaHOM MO MapKeTUHIOBOW akumu «KomnrekcHoe npearoxenuer, aeicTaytoLeir ¢ 1 oktsbps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKW B pasMepe, MpefycMOTPeHHOM ycrnoBusiMu AKLuW. ABOHeHTCKast nnaTa, nnata 3a BnageHue v
nonb3oBaHue ObopyaosaHueM (B cryyae, ecniv OBopynoBaHue nepeaaHo BO BnageHue 1 nonb3oBaHne ABoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaT4ecku
B NONHOM 06beme He no3aHee 1-ro Yucna Mecsua, CreayioLero 3a MecsLUem Monb3osaHns Ycnyron cessu. B cnyyae oTcyTcTBuA Ha 21-0e uncno mecsua, creayioLuero 3a
MecsileM Nonb30BaHus Ycnyroit cessu, Ha Juuesom cyeTe ABOHEHTa [ieHEXHbIX CPEACTB B pa3vepe abOHEHTCKOI nnaTbl No TapudHOMy nnaHy, nnatkl 3a BNageHue u
nonb3oBaHe O6opynoBaHvem (B cryyae, ecnu OBopynoBaHue nepeaaHo Bo BriafieHue 1 Nonb3oBaHe ABOHEHTA) 3a MpepLIeCTBYHLMIA MECSL, NONb30BaHUs YCIYroi cBsiaun
OnepaTop CBS31 MMeeT NpaBo NPUOCTAHOBUTHL OKasaHue Ycnyr ceaan. AGOHeHTY BbiAensaeTcs 0AvH JINLEBO CHET, Ha KOTOPOM OTpaxaloTca NocTynneHns cpeacts Onepatopy
cBs3n 0T ABoHeHTa 3a BnadeHve n nons3osaHne ObopyaosaHuem (B cnyyae, ecnu ObopyaosaHue nepeaHo Bo BnageHue v nonb3osaHue AboHeHTa), Yenyru casasu «[octyn
B MHTepHeT «fom.ru», Ycnyru kabenbHoro TenesupeHus «fom.run, Ycnyrn cesisn «[omatuHuil TenedoH «Jom.ru», a Takke CnucaHue 3TUX CPEACTB MPOMOPLMOHAMNbHO
pa3mepy nnatbl 3a Ycnyru cBsiau, OkasblBaeMblx Mo AkLyu, 0T 0bLuero pasmepa eXeMecsiHoi nnatbl 3a Ycnyru cesisn, okasbiBaemble no ALK,

13 OnucaHne nporpaMMbl NpUBMNErviA pa3meLLeHo Ha caiTe club.domru.ru

Tapudbl Ha fononHUTENbHbIE yCRyrk

Ne Tapudpbi PasoBo B mecauy Mpum

1 PervcTpauust BToporo 1 nocneayHoLLmx SLLMKOB 3NeKTPOHHOM NOYTb 25 pyb. 1,34

2 CwmeHa umenu (login) 100 py6. 1

3 PerucTpauus gononH1TenbHoro UMeHw (login) Ans nomerabainTHOro TapudpHOro nnaxa, akTMBUPOBAHHOTO B Ka4ecTBe BecnnarHo 5
OCHOBHOTO MK JOMONHUTENBHOTO

4 CwmeHa napons (8 ocmce Onepatopa cBsi3u) becnnatHo

5 CwmeHa napons (Ha caiite Onepatopa cBsiau) BecnnatHo

6 Bbiaenenne cratnyHoro peansHoro IP-agpeca A5is nonb3oBanns Ycnyramy €esisu no nomerabaintHoMy TapucHOMY 450 py6 147
nnaHy. Y

7 BbiaeneHue cratnyHoro peansHoro IP-agpeca Ans nonb3oBaHus Ycnyramu cesii no 6e3numMmnTHoOMy TapudHomy 450 py. 20 py6. 6.10
nnaxy.

8 lMpepocTaBneHne noapobHoro otyeTa o paboTe AGOHEHTa B 3MEKTPOHHOM BuAae (Mo TpebosaHMo ABGoHeHTa): 3a 1 150 py6 1
mecsil

9 lMpepocTaBnexne noapobHoro otyeta no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpebosaHmio AGOHEHTa), 3a 6 py6 1
nmct A4 )
Peructpauus nepexoga ¢ noboro TapudHoro nnaxa, BblbpaHHoro AGOHEHTOM B Ka4eCTBE OCHOBHOTO, Ha ApYrow

10 OCHOBHOM TapuchHbIN NnaH, perncTpauns akTueamy TapueHOro nnaHa AoMONHUTENBHO K TapuiHOMY nnaHy, BecnnatHo 5
BblbpaHHOMy AGOHEHTOM B Ka4€CTBE OCHOBHOMO

1 W3meHerme forosopa B CBA3M C M3MeHeHueM ABOHEHTOM agpeca nomeLlenms (mpu Hanudn OBopyaosaHus (ans 10 py6
Tapuda npegocrasnerus goctyna Wi-Fi) n ABOHeHTCkon nuHuM) '

12 Mepeoopmnermne JOroBopa B CBA3M € 3ameHoi AGoHeHTa B nomelLernn (Mpu Hanuaun OBopyaosanmns (ans Tapuda 10 py6
npegocTasnens gocryna Wi-Fi) n ABoHeHTCKO! inHm) )

13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupytusatopa Wi-Fi YcTaHoBka v HacTpoika becnpoBogHoro 1000 py6 18
mapLupyTusatopa Wi-Fi, becnposoaHoro maplpytusatopa Wi-Fi gByxananasoHHoro ) '

14 YcraHoBka 1 HacTpoiika becnposogHoro USB-apantepa Wi-Fi 550 py6. 18

15 YcTaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

16 lprocTaHoBnEHMe OKa3aHNs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHnst AGOHeHTa 100 py6. 7

17 | Ceccnst Ha OTIMYHO 1 py6. 1,9
AGOHEHTY NpeaoCTaBnseTCH BO3MOXHOCTb NONb30BaHUA Ycnyramu cBsan B TedeHne 1 (OaHux) cyTok, Ho He Bonee 5 (IsiTn) cyTok NOApsA B TeYEHWE KaneHaapHoro Mecsua, ¢
MOMeHTa onnatbl Yenyr cBsiau ¢ ucnonb3osannem Cepauca «ObeluaHHbli nnaTex» (nanee - Cepsuc) npu 0TCYTCTBAN CyMMbI AEHEXHbIX CPEACTB Ha JlnleBom cyete ABoHeHTa,
[0CTaTONHOM NS NONb30BaHMs Ycnyramn cessu. Mpu aTom aboHeHTckas nnata cornacHo TapudHoro nnaHa u ctoumocTs Cepsiuca «ObelyaHHbIii NnaTex»  CucbiBaeTCs B

18 nonHom obbeme 1 ee Heobxoanumo noracuthb B TeveHne 1 (OaHNX) CyTok C MOMeHTa onnatbl Ycmyr ¢asiav. CyMma OTCPOYEHHOrO NnaTexa NpefocTaBnseTcs B pa3amepe He bonee

730 (CembcoT TpuaLaTh) pybneil ¢ y4eTOM CyMMbl 3a30ImkeHHOCTH Ha JiueBom cyeTe ABoHeHTa. Cepaic npefocTaBnsaeTcs AGOHeHTaM, akTMBMPOBABLLIM B TEKyLLEM MecsiLie B
Kka4ecTBe OCHOBHOTO TapuchHbIA NnaH, pasmep aboHeHTCKOM nnaTkl Mo koTopomy npesbiiaet 150 (Cto natbaecsT) pybnei. Cepauc akTuempyeTcsi AGOHEHTOM CamMOCTOSITENbHO
B pasaene «/nyHbiit kabuHeT» Ha caitte Onepatopa cBs3u Unm no nopyyeruio AboHeHTa OnepaTopom CBS3u.

Mpumeyanus k Tapudham Ha fONONHUTENBHBIE YCNyTu:

B crommocTb Yenyr BrntoueHs! Bce Hanoru 1 cbopsl (B Tom yucne — HAC 18%).

CI'IeLLMaJ'II/ICTaMVI npou3BoauTCa yCTaHOBKa U HaCTpOI?IKa TOINbKO CepTVI(t)VILLVIpOBaHHOI’O 06opy/:loaava W NporpaMMHoro obecneyenus, npegocTaBngaembiX ABOHEHTOM.

Pel’MCTpaLU/Iﬂ NnepBoro fAyKa SJ'IeKTpOHHOVI nouTbl ABOHEHTa BXOAWT B nnaTy 3a NnpefocTasneHne 4ocTyna.

Obluee Konu4ecTBO NpesocTaBnsieMbix AGOHEHTY AOMOMHUTENbHbIX UMeH (login) Ans nomerabaidTHOrO TaputhHOTO NMnaHa, aKTUBMPOBAHHOTO B KaYeCTBE OCHOBHOTO WNM
JONOMHUTENbBHOTO, He MOXeT npesbiluaTb 3 (Tpex) 3a Bech nepuop feicTsus 3akasa. PerucTpaumst fononHuTenbHoro uMeHu (login) Ans Ge3nUMUTHOTO TapudHoro nnawa,
aKTMBMPOBAHHOTO B KAY€CTBE OCHOBHOIO U/ AOMONHUTENBHOTO, HE NPEAOCTABIAETCS.

AxtuupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «JIndHblil kabuHeT» Ha caiite Onepartopa cBsisu

CToMMOCTb NOMb30BaHWS Ycnyramu CBsian no nomerabaiiTHOMy TapucbHOMY MnaHy C WMCTONb3OBaHWEM CTATUYHOTO peanbHOro ip-ajpeca BKMKOYeHa B LieHy Tpadwka,
npeayCMOTPEHHYH0 AaHHbIM TapudHbIM nnaHoM. CTaTUuHbIN pearnbHbIi ip-agpec, BbiAeNneHHbIi AGOHEHTY No 6e3nuMnUTHOMY Unu nomerabainTHOMY TapudHOMY nrnaHy, MOXeT
6bITb Mcnonb3oBaH AGOHEHTOM AN Monb30BaHWS Ycnyramu no gpyromy 6e3numMuTHoMy unmn nomerabaiTHOMY TapuHOMY MnaHy COOTBETCTBEHHO MOCME MpefCcTaBrneHus
ABoHeHTOM OnepaTtopy CBSI3W NMUCLMEHHOTO 3asiBnieHNst B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsian. CTaTiuHbIi peanbHbIi ip-aapec, BblaeneHHbIA
ABOHeHTY No Be3NUMUTHOMY TapudHOMY nnaHy, MOXeT BbiTb MCroNb3oBaH AGOHEHTOM ANs NOMnb30BaHMs Yenyramu no nomerabaiiTHomy TapudpHOMY nnaHy 1 HaobopoT nyTem
BblAeneHnss ABOHEHTY HOBOTO CTATMYHOTO pearnbHoro ip-aapeca nocne npeacraeneHns AboHeHTom OnepaTopy CBS3M MMCbMEHHOTO 3asBNeHNs B MecTax paboTel ¢ aboHeHTamm,
ycTaHoBneHHbIX Onepatopom cBsau. B Takom cryyae nnata 3a BblfeneHne HOBOro CTaTUYHOTO peanbHOro ip-afpeca He B3MMaeTcs.

MpuocTaHoBMEHIe oka3aHust YCyr cBsian ocyLeCTBNsIeTCs B NOpsiake, MpedycMoTpeHHoM [loroBopoM, ECriv MHOe He NpeflycMOTPEHO Ha caiiTe Onepatopa CBsu.

BecnposogHoit mappytuaatop Wi-Fi, BecnposogHoit mappytusatop Wi-Fi aByxamanasonHbin u 6ecnposoaHoint USB-apantep Wi-Fi (nanee — O6opynoBaHue), vucnonb3oBaHHble
OnepaTopom CBsia MpW npesocTaBneHnn AGOHEHTY [OMOMHUTENbHOM YCMYIM W yKa3aHHbIE B akTe CAAuW-MPUEMKM YCryr Mo NMpefoCTaBneHwio AOCTyna, SBASIOTCS COBCTBEHHOCTbIO
Onepatopa cBsi3n 1 nepefatoTcst ABOHEHTY BO BafeHue 1 Nonb3oBaHue 0 MOMEHTa npekpalleHus aercTaus [lorosopa u/mnu 3akasa.

VcknioyaeTcs BO3MOXHOCTb A0CTyna oaHoBpemeHHO k Caittam ceTw WHTepHeT €O crepytommu JOMeHHbIMM uMeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).
VckrioueHre BO3MOXHOCTM AOCTyNa MOXeT ObiTb ocyliecTneHo AGOHeHTOM B pasgene «/IMuHblii kabuHeT» Ha caifte Onepatopa CB3M nuGO B MecTax paboTbl ¢ aGoHeHTamu,
yCTaHOBNEHHbIMU OrnepaTopoM CBsiaW, Ha OCHOBaHWM COOTBETCTBYHOLLETO 3asiBreHusi. BozoBHoBNeHne BO3MOXHOCTM JocTyna k CaitTam BO u3bexaHue COMHEHWsi OCYLLECTBRSIETCS Ha
OCHOBAHWUW COOTBETCTBYHLLETO 3asiBNeHUst ABOHEHTa B MecTax paboTbl ¢ abOHEHTaMM, yCTaHOBNEHHbIMM OnepaTopoM CBsiau.

Ha nepwop aktuBauuu TapucpHoro nnaHa XXL no ycmotpeHuto ABOHeHTa MoxeT ObiTb BblfeneH CTaTuuHbI peanbHblii [P-agpec ans nonb3oBaHus Ycnyramu cesisu 6e3
B3VIMaHWs pa3oBON 1 eXEeMeCSYHON NnaThl 3a BblAeNeHe CTaTuiHoro peanbHoro IP-agpeca.

NPenocTaBneHe YCyr No nepeaade ronocosoit MHGopMaLu B ceTh nepefadn AaHHsix «CETEBOW HOMEP «[lom.ru» OCyLiecTBNSeTCs npu Hanuuun y OnepaTopa CBA3W

TEXHUYECKOI BO3MOXHOCTU.



