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ONMUCAHUE YCNYI'U KABENBbHOIO TENEBUAEHUA «0OM.RU»
1. OTICAHIE Y C 1Y /1

1.1.  Onepatop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W ANs Lieneil kabemnbHOro BelaHus, BKMiovatole npesocTaBneHne Yenyr no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE NOnb30BaHWe AGOHEHTCKOM NUHUM, pacnpoCTpaHeHe (BOCTaBKy) CUTHaNOB (TPAHCNSALMI0) NPOrpaMM TENEBM3MOHHOTO BelLaHUs (Aanee - TeneBu3noHHbIX kaHanos) no Cetu OnepaTopa
cBsi3u 0 MMonb3oBaTeNbCKOrO (OKOHEYHOro) 0bopynoBaHus ABoHeHTa (ganee — Ycnyru cssan, «JOM. RU»), a AGoHeHT 06si3yeTcst onnaumeaTth YCyru CBsiau B Mopsiake, B CPOKW M Ha YCMOBUSIX
npeAycMOTpeHHbIX [loroBopom, HacTosiLLm Onucatnem Yenyrv 1 3akasom.

1.2. B pamkax oka3anus Ycnyr cBsian Onepatop cBsian 0653yeTcst obecneunaTh pacnpocTpaHeHie (A0CTaBKy) CUrHanoB (TPaHCMSLVMIO) TeNEBU3VOHHBIX KaHamNoB B COOTBETCTBUN C YTBEPKAEHHbIM
Tapucom Onepatopa casi3u 40 Toukv aBOHEHTCKOro noakmtoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEQENEHUA

«ABOHEHT» - NoNb30BaTeNb Ycnyramu, ¢ KOTOpbIM 3aKmioyeH [1oroBop npu BbifeneHun Ans TuX Lienel yHUKansHoro kofa MAeHTUdMKaLmm;

«AGOHeHTCKas nuHUA» — kabenbHas pa3sofka, obecneynBatolLas pacnpocTpaHeHe (JOCTaBKy) TENEBU3MOHHOTO curHana (TpaHcnsLyio) oT Touku aboHEeHTCKOro NoAkmtoyeHus (Yaen cesisn) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBsn 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/nnv 3akasa.
«ABOHeHTCKas nnata» — (MKCMPOBaHHbBIA NnaTex 3a Ycnyri cBs3W, OkasbiBaemble B TeyeHue PacyeTHOro nepuoga, KOTOpbIi SBNSAETCS MOCTOSHHOWM BEMUUUHON, He 3aBucslleil oT obbema
(hakTUYeCKN NOMyYeHHbIX Yenyr.

«[enuTenby — yCTPOICTBO pasfeneHns curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMasi OnepaTopoM CBsiv B JONONHEHUe K MHbIM Ycryram no [LoroBopy npu Hanuuum TEXHUIECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3akas) - [OKyMeHT, nognucsiaemblit CTopoHamu B pamkax [lorosopa, coaepxalunii MHdopmaLmio 06 Ycnyrax, 3akasbieaeMbix AGOHEHTOM, C LiENbto npuobpeTerms Yenyr;
«OBopyaoBaHue» - TeXHUYECK1e CPeACTBa U NporpaMMHoe obecrieyerie, koTopble MoryT BbiTb yCTaHOBNEHBI B [oMeLLeHusX B Liensix npeAocTaBneHns Yenyr no [loroBopy. ABpec yCTaHoBKY, BIAA
(Tvn) wiunmn cToumocTs OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs 0kadaHUs YCnyr CBA3W, ykasbiBaloTCs B AKTe CAAUM-NpUeMKI YCyr no NpefocTaBnenmto 4ocTyna;
«OnucaHue Ycnyr» - HacTOSILLMI AOKYMEHT, COAepXaLLyii OnucaHue, TexHU4eckne 0COBEHHOCTY 1 NpaBuna NpeAoCTaBNEHIs 1 NOMb30BaHUS YCyri, a Takke npoLiedypy B3anmopeiictaus CTopoH
B pamkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauumio. Onucanune Yenyr pasmelyaetcs OnepaTopoM CBSI3N Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbcst AGOHEHTY B
MOMEHT nognucaHus 3akasa;

«Mepemeluermney - HanpaeneHue OnepaTopom CBsi3W NOCTynawwmx 0T AGOHEHTA AEHEXHbIX CPEACTB Mo [aHHOMY [JoroBopy unmu oTaenbHbIM 3akasaMm B CYET MOralleHusi paHee
06pa3oBaBLLENCS 3a[0MKEHHOCTH.

«MakeT ycnyr» — ycnyrv cBssu Ans Leneit kabenbHOro BelyaHus, BKIKOYaloLye MpefocTaBneHne B MOCTOSHHOE nonb3oBaHue ABOHEHTCKOM NUHMK, pacmpocTpaHeHWe (BOCTaBKy) CMrHamoB
(TpaHCcnALMI0) TENEBM3MOHHBIX KaHaNOoB Ans obecneyeHns npocMoTpa AGOHEHTaM TENEBM3NOHHbIX KaHanoB B kKonnyecTse, onpeaensiemMom MepeuHem Yenyr Onepatopa cesian, no Cetn OnepaTopa
CBSI3W [0 TenenpueMHnka AGoHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyaoBaHue» — 060pyaoBaHNe, HeoBXoaUMoe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHWK, HaxoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bua (Tvn) Monb3oBatenbckoro (OKOHEYHOro) 060pyA0BaHNS YkasbiBaloTcs B 3akase (danee — TenenpueMHuK);

«MomeleHne» — romelleHne, Haxopslleecs BHe 30HbI OTBETCTBeHHoCTM OnepaTopa CBsiaW, rhe MoxeT ObiTb ycTaHoBneHo Ob6opynoBanve Ans npepoctaBneHus Yemyr mo [lorosopy,
npuHapnexalee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe NpefocTaBneHns Yenyru CBA3N» — 03Ha4aeT nepepbIB B NPeoCTaBNeH YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHuyeckon cnyxboit Onepatopa cessu;

«PacyeTHbIN nepuop - kaneHaapHbin Mecsy ¢ 00 yacos 00 MMHYT nepeoro yucna Ao 24 yacos 00 MMHYT nocneaHero AHS TOrO Xe KaneHgapHoro Mecsua, B KOTOpoM Bbinv okasaHbl Ycmnyr no
[oroBopy Ha npegocTaBneHue YCryr CBAA3N.

«CaWT» - pecypc Onepatopa €Bs3u B ceTU VIHTepHeT no agpecy www.domru.ru

«CeTb cBs3u (CeTb)» - BCe pacnpefenuTenbHbIe CETU U CUCTEMbI NPUEMA, Y4acTKi MaruCTparbHbIX TENEBU3UOHHBIX kaBenbHbIX CETeN, YCUNUTENM M ONTUYECKUE Y3Mbl, BXOAALMX B cocTa CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatlme Onepatopy CBsiav Ha Nto6oM BELLHOM MpaBe 1 npeHasHaYeHHble ANs okadaHus YCryr CBA3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» — ceTb Ans npuemMa MUHUMAMBLHOTO COLMANbHOTO NakeTa AUPHbIX TENEBU3MOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble nnaHbI» - YCOBIS NON30BaHMS W ONMaThl YCNyr CBA3N;

«Tapudbl Ha AoNONHUTENbHbIE YCRYTU» — YCIOBWS MPE[OCTABNEHNS 1 OnnaThl JOMOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3m) — ycrnosus onnatbl Ycnyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHIs J4OCTyNa, TapudHbIE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npepocTaBneHns gocTynay - yCnosus npegocTaBneHns goctyna ABOHeHTY k CeTu 1 onnatbl Yenyri no npeaocTasneHmnio 4ocTyna;

«Touka abOHEHTCKOro NOAKNIOYEHUS» — TOUKa NpucoeanHeHns AGOHEHTCKOI NuHuK k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHom Lkady, Bxoasiumm B CeTb
Onepartopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyray - Bce Ycnyru, npefocTaBnsieMble B pamkax 3akasa (Ycnyri no npegoctasneruto Aoctyna, Yenyru cBasu v [JononHuTenbHsle ycryru);

«Ycnyra cBA3U» — iesiTeNbHOCTb N0 Npremy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA SNEKTPOCBSI3N;

«Ycnyra no npepocTaBNEHUo AOCTYNa» - COBOKYMHOCTb AelcTBMiA OnepaTopa CBsiaW, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTU OkasaHusi AGOHEHTYy YCnyr CBS3M M BKIHOYAIOLMX
thopmupoBaHue ABOHEHTCKOI NMMHUM 1 NPUCOEAMHEHME C ee NOMOLLbIO [onb30BaTENLCKOrO (OKOHEYHOro) 0bopyaoBaHNs ABOHeHTa k Y3ny ces3u, ohopMneHue [loroBopa, peructpauuio AGoHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMoCTy OT BUAa npedocTaBnsemoil Yenyrn ceasn Yenym no npegoctaBneHuto JOCTyna MoryT Bktoyath B cebs ocywiectBneHne OnepatopoM CBS3u UHbIX
[DiefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeocTaBneHns 4ocTyna;
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3.1. ONEPATOP CBA31 UMEET MNPABO:

3.1.1 B 0aHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TEneBMWOHHBIX KaHamoB, CUrHan KOTOPbIX pacnpocTpaHseTcs (foctaensetcs) OnepaTtopoM CBA3M (TpaHcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBeaomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
nHchopmaLmm Ha caitte Onepatopa cBsian www.domru.ru (aanee — cairt Onepatopa cBsian) u/iunu B apyrux opmax no ycmotpeHuto Onepatopa cBs3n.

3.1.2. Tpon3BoaMTL HACTPOIAKY TenenpuemHuKa, YCTpaHsiTb HEWCNPaBHOCTb TEMEBU3MOHHOTO LTekepa, 06pbiB (3aMblkaHue) ABOHEHTCKOM NMUHUW, WHbIE HEUCNPaBHOCTH, BO3HMKILWE MO BUHE
ABOHEHTa Unu TPETBUX NLY.

3.1.3. He npuHMMaTh 3asiBKM O CHUXEHUM KayecTBa 1306paxeHns Uin NpekpaTuTb PaboTbl, CBA3aHHBIE C YCTPAHEHWEM NPUYMH HAPYLLEHWS KaYeCTBa, MPY HaNMYMN HeCaHKLIMOHMPOBAHHOI Pa3BOAKM
ABOHEHTCKOIM MHIUM BHYTPU MomelleHnst ABOHEHTa Ha KONMYECTBO TenenpyueMHUKOB, MpeBbiLLatolLiee NpenyCMOTPEHHOe 3aka3oM, MPUBOASALLEN K CHIKEHMIO YPOBHS curHana Ha [lenutene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaueCTBa 130BpaxeHus B Cnyyae 1Cnomnb3oBaHns kabenst ABOHEHTCKOM NUHWK, He COOTBETCTBYHOLLErO YCTaHOBNEHHbIM TpeboBaHuam OnepaTtopa CBs3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/mnu noboro 13 3akasos B 0AHOCTOPOHHEM MOPSAKE B CrIEAYIOLMX CryyasX:

3.1.4.1. MNMpou3BecT NONMHOE UMK YaCTUYHOE MPUOCTAHOBNEHME OKasaHWs Ycnyr, cB3aHHOe C 3ameHoit OBopynoBaHuMs, NporpaMMHOro obecneyeHnst Unu npoBeaeHust Apyrux paboT, Bbl3BaHHbIX
HeobXxoaMMOoCTbI0 noaaepaHus paboTocnocobHocTu 1 pa3suTus CeTw, Ha Cpok He Gonee YeM 4 (YeTbipe) yaca noapsia, yBenomus 06 atom AGoHeHTa B Nntoboit popme no yemoTtpeHnio Onepatopa
CBS131 10 NPOBefeHMs paboT;

3.1.4.2. Ecnv okasaHve Ycnyr cosfaet yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTBa, 340poBbio v 6e30MacHOCTY Miofeil;

3.1.4.3. ABOHeHT ncronb3yeT Ycnyrv Ans kakux-nubo He3akoHHbIX Lienel, Unu xe nonyyaeT YCnyr HesakoHHbIM cnocobom, akcnnyatupyeT OBopyaoBaHue ¢ HapylueHeM NpaBun TeXHUYECKom
JKennyaTaLum Unu UCNoNb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHVK, @ TakKe eCIi NomyvaeT HecaHKLMOHMPOBaHHBI focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABoHeHT He cobniogaeT Mpasuna nonb3oBaHus Ycnyram, u3noxeHHole B [loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopoM CBAN.
3.1.5. NameHsTb B 0gHOCTOPOHHeM nopsiake Tapudbl NpefocTaBnenus Joctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYr, M3BECTMB 00 3TOM ABOHEHTa He MeHee YeM 3a 10
(DecaTb) AHelt Yepe3 cpeacTBa MaccoBoil MHdopMaLmMK W (Unm) B MecTax paboTbl ¢ aboHeHTaMu, a Takke WHbIM cnocoboM Mo yemoTpeHnio OnepaTopa CBS3M, €Crv MHOE He MPesyCMOTPeHO
[Ie/ACTBYIOLLIMM 3aKOHOLATENBCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. NMpou3eoauTb CBEPKY Nnatexeil B oduce Onepatopa cBA3N.

3.2.2. To nCbMEHHOMY 3asiBMEHMI0 MEHSTb W/WNK AONOMHSATL NpeAoCTaBnsieMble eMy YCnyrv B pamkax npegoctasnsiemMoro OnepatopoM cBssu MepeyHs Yenyr ¢ COOTBETCTBYHOLMM U3MEHEHNEM
aboHeHTCKON NnaThl U ohopMeHUeM Npn HeOHXOAMMOCTH HOBbIX [10roBOPOB.

3.2.3. becnnaTHO 1 KpyriocyTO4YHO MoMy4vaTb MHAOPMALMOHHO-CNPaBOYHbIE YCMYT, B TOM YUCIE — O COCTOSIHWM JILEBOrO cyeTa, MHOPMALIMIO O NOPSLKE M YCNOBUSX NONb30BaHMS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYIOLIErO 3akasa
(IMorvHa v Mapons - Npu HanW4KUKM) UK MHOW MHAOPMaLK, NO3BONSAIOLLEN JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTa, B TOM Yicrie NyTeM COobLLEHNS afpeca NpeaoCcTaBNeHns yenyrin
CBA3N W hamunnm, uMeHn, otTyecTBa AGOHEHTa UnM NapoNbHOTO CroBa, B cryyae npeAocTaeneHnst OnepaTopoM CBS3W Takoit BO3MOXHOCTU ABGoHeHTy. OnepaTop CBsS3V UMeeT NpaBo
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Cry4ae COOBLLEHNS HEMONHOM U HETOYHON MH(OPMALWK.

3.2.4. Ha nepepacyeT abOHeHTCKOI NnaTtbl 3a YCNyru CBS3W 3a AHW, B TOM YuCre MpeBbllLatolLme HOPMATUBHBI CPOK YCTPaHEHUS! HEUCMPABHOCTEN, €CMIM HEUCNPABHOCTM BO3HUKIM HE NO BiHE
ABOHeHTa, a Takke B MHbIX CryyasX, NPeayCMOTPEHHbIX AEMCTBYIOWNUM 3aKkoHo4aTenscTBoM. [ins ocdopmneHus nepepacyeta ABOHEHT o06s13aH 06paTUTLCH C COOTBETCTBYIOLUMM NMUCbMEHHBIM
3asBneHnem k OnepaTopy cBsau.
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3.2.5. YyacTBOBaTb B MapKETUHIOBLIX W MHbIX CneLManbHbIX akumsX, NpoBoAnMbIX OnepaTopoM CBA3W, YCTAHABAMBAIOLLMX YCOBUS NPEAOCTABNEHUS YCNyr, OTANYHBIX OT YCMOBUA,
YCTaHOBMEHHbIX HacTosiwum OnucaHnem. O NpoBedeHWM [aHHbIX aKuuii, ycrioBusix akuuin Onepatop cesiau UHAGOpPMUPYeT ABOHEHTOB MyTeM pasMelleHust MHopMaLUK Ha caiite
OnepaTtopa CBA31 W/unK JONONHUTENBHO B APYruX chopmax no yeMoTperuio OnepaTopa cBsi3n. Yuacte ABOHEHTa B MapKETUHIOBBIX W MHbIX CreLmanbHbIX akLusx, a Takke cornacve ¢
X YCNOBUSAMM MOLTBEPX/AAETCH COOTBETCTBYOLMMM OTMETKamMi B 3akase. B cnyyae oTkasa ADOHEHTa OT y4acTMsi MapKETUHIOBBIX W WHbIX CrieLpanbHbIX akumsx ABOHEHT Brpase
0bpatnTbes k OnepaTopy CBA3W C COOTBETCTBYIOLNM 3aSBIEHNEM.

3.3. ONEPATOP CBA31 OBA3AH:

3.3.1. MpowussecTu nepepacyeT aboHEHTCKON NnaThl 3@ YCAyr CBA3M NO NUCLMEHHOMY 3asiBrieHWio ABOHeHTa, MPUHATOMY B MecTax paboTbl ¢ aBoHeHTaMK, yCTaHoBMEeHHbIMM OnepaTopom CBsiau, B
cnyyae lMpepbiBaHWs NpesoCcTaBneHIst YCnyru CBA3M NPy HANMYMA MUCbMEHHOTO MOATBEPXAEHNS CO CTOPOHbI TEXHYecKoi cnyx6bl OnepaTopa cBsiau.

3.3.2. W3Bewwatb AboHeHTa 0 NpeanonaraeMbIx nepepbiBax B NPefoCTaBNeHuN YCnyr CBs3u, CBA3aHHbIX C HE0BXOAMMOCTbIO MPOBEAEHIsI NNaHOBO-MPOdUNakTUYeckix paboT, He No3aHee, YeM 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHIs), MyTeM pasMeLLieHnst MHAopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBsi3u. [poBefeHWe NnaHoBO-NpotMNakTYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cunTaetcs MpepbiBaHueM NPefoCTaBNEHUS YCNYrv CBA3N U NOANEXMT onnaTe ABOHEHTOM B COOTBETCTBUM C [loroBopoMm.

3.3.3. Onepartop cBs3u 0653aH No 3asieke ABOHEHTa YCTpaHATb HeuncnpasHoCT CeTn u/mnu ABOHEHTCKON NMHWK, NPENSTCTBYHOLLME NONb30BAHMIO YCyramu, Npy YCroBIUM BbINONHEHUS ABOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecat) paboumx aHel co AHS perucTpauyn 3aseku, a B Cyyae NMoBpeXaeHUs MarucTpanbHbix ceteit —14 (YeTblpHaguati) paboumx
[AHeil, 1 BbINONHATb MHble 06513aTeNbCTBa, NpenycMoTpeHHble Onncanuem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TEXHUYECKOro 0BCMyKWUBaHNS, PEMOHTA UMM MHOMO BO3LeCTBUA Ha ABOHeHTCKylo nuHuio u ObopyaosaHne OnepaTtopa CBsiaW, BKMioYas HecornacoBaHHoe ¢ Onepatopom
cBs13u oTknoyeHne OBopyaosaHus OnepaTopa CBs3u OT 3MEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Helt TenenpueMHuKy coTpyaHukoB Onepatopa CBsiaW NS NpoBeAeHWst HeobXxoauMbIX NNaHoBo-
npodunakTdeckux pabot n MmogepHusaumun Cetn.

3.4.3. CoobLatb Onepatopy casi3u 0 Ntobbix NoBpexaeHnsx Ceti, AGOHEHTCKoN NN 1 OBOpYAOBaHHS, PaCcNoNOKeHHbIX B MoMeLLEHIM.

3.4.4. He npucoeamHsTb K ABGOHEHTCKOM NMHWM TenenpueMHIK, KOTOPbIA He COOTBETCTBYET yCTaHOBMEHHbIM TpeboBaHMsM, 1cnonb3oBaTh Ans goctyna k Cet Onepatopa CBSi3N TONBKO TaKow
TenenpyeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt GefepaLiym nopsiake

3.4.5.CBoeBpemeHHO coobLuath 060 BCex cnydasx MpepblBaHns npegocTaBneHns Yenyrn casasu u (unm) yxyaleHust kadectsa Yenyr cesian Onepatopy CBA3W, a Takke npeanpuHuMaTth BCE WHble
[LeACTBS, NPeLyCMOTPEHHBIE [i151 TakX Cry4aes B COOTBETCTBUM C AOCTUTHYTbIMU CTOPOHAMM JOTOBOPEHHOCTSIMMU.

3.4.6. NMpu pacTopxeHun florosopa wivnu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOpsiaKke NPOU3BECTU pacyeT CormacHo n. 7.3. HacTosero Onucanmus Yenyru.

3.4.7. He npoaasatb 1 He nepefaBaThb TPETbUM NULAM YCryry, okasbiBaemble Onepatopom cBs3u no [loroopy, a Takke He nepeAasaTb CBOM Npasa W 06s13aHHOCTH Mo [loroBopy TpeTbiM nuLjam 6e3
npeABapuTENbHOTO NCLMEHHOTO cornacust Onepatopa cesiau. Mpyu HecobnioaeHnn AaHHON 06s3aHHOCT, OnepaTop CBS3M UMeeT NpaBo B OAHOCTOPOHHEM Nopsiake pacToprHyTb [lorosop.
3.4.8.ABOHeHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NMpaBami Ha MomelleHne. ABOHEHT, He SBRSIOLLMICS COBCTBEHHUKOM MOMELLEHNS U He COCTOSILUMIA HA PErUCTPaLMOHHOM YYeTe Mo MecTy
xuTenbcTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa faHHoro MomeleHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLatb Onepatopy CBsi3W O NpeKpalLLeHM CBOEro Npaea BraaeHus 1 (1nu) nonb3oBaHus MomelyeHnem, 060 BCEX M3MEHEHNSIX B CBOUX PEKBM3UTaX ((pamMunum, NacnopTHbIX AaHHbIX, MecTa
KUTENbCTBA W T.N.) B CPOK, He npesbiwarowmin 60 (Lectugecatn) oHel ¢ MoMeHTa M3meHeHws. 1o MoMeHTa nonyyeHns OnepaTopom CBA3W yBenoMneHust oT AGOHeHTa, a Takke npu He
yBefomneHnn A6oHeHTom OnepaTopa CBs3u okasaHHble Ycnyru onnaumsatotcss AGOHEHTOM 3a BeCb NEPUOA A0 MOMEHTA MpekpaLLieHs OkaaHus Yenyr cBsaun

3.4.10. ObecneunBatb CoxpaHHOCTb AGOHeHTCkoW NuHWM M OBopynoBaHus OnepaTopa CBsiau, Haxogsiwuxcs B [MomelleHun, u cobniogerne TpebosaHuit npoussogutensi OBopyaoBaHus
Onepatopa CBs3M K €ro akcniyarauu; KomneHcuposaTb Onepatopy CBSiaw yBbiTKu B cryyae yTpaTbl Uk NOBpexaeHUst AGOHEHTCKON NIMHMK (33 UCKIIOYEHMEM YBbITKOB, BOSHUKLUMX NO BUHE
Onepartopa CBfi3u), pa3MeLLeHHoON B ToMelyeHn, B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM W [loroBopoM B TeueHe 3 (Tpex) AHel ¢ MOMeHTa BbicTaBneHus OnepaTopoM CBS3u
cooTBETCTBYHLLEro cyeta. OnepaTop CBs3N 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B CIly4ae BO3HMKHOBEHWs MO BiHe ABGOHEHTa HeucnpaBHOCTeN Ha AGOHeHTCKoi MHUM, OBopyaoBaHUN CBS3M U
TEnenpueMHuke, Haxoaswmxcs B MomelyeHnn, Npu 3ToM aboHeHTCKas nnata Hauucnsietcs u onnadmsaeTcs AGoHeHTOM. He fonyckaTb CaMOBOMBHOMO BCKPLITUS W/MMK MOBPEXAEHUS YCTPOACTB
CeTu, CaMOBOIBHOMO NOAKMOYEHUS UMK OTKIOYEHUS) ABOHEHTCKOM NIUHUM.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHole B florosope, HacTosieM OnucaHum Yenyri, 3akase, a Takke UHbIM 06pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosiTenbHo 06ecneynTb 3aluTy OT SMEKTPUYECKOTO MEPEHANPSIKEHHS, B TOM YICIE MMMYTBCHOTO, NOMb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHMS, MOAKIIOYEHHOTO K
abOHEHTCKOM NMHUM. 3alyuTa OT 3NEKTPUYECKOTO MEepeHanpsikeHus JomkHa ObiTb ocyljecTeneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBMn W HOPM 3KCTyaTaLun ANeKTpUYeckux npubopos u C
1CrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHWAM, MPeAOTBPALLAOLIMX NPUIMHEHE BpeAa 300POBbIO U XU3HM, yliepba
MMYLLECTBY, MOBPEX/AEHIS NONb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLErO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanPsHKeHNe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCMONb30BAHNEM Pa3NMYHbIX CPef nepenay
DaHHbIX (3MEKTPUYECKOI, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHM NOSBNSIOTCS NO HE3ABUCALLMM OT
Onepatopa cBsian 06CTOATENLCTBAM, MpY FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX Pa3psidax, BO3HUKHOBEHUN TOKOB MPW KOMMYTALMM MOLUHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOW CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NUHMSIX, HABOLKAX OT BbICOKOBONbTHBIX NWHMIA 3MEKTpOnepesay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONbTHO FIMHUM 3MEKTPONEpeayn 1 NpoUmMX TEXHOTEHHBIX U (hOpC-MaXOopHbIX obcTosiTenbCTBax. MepeHanpsikeHe Ha abOHEHTCKON JIMHUM W ArieMeHTax KpennieHust abOHEHTCKON INHUM
MOXHO HabntogaTh, Kak npu KOTTEXHONM 3acTpOlKe, Tak U B MHOTOKBapTMPHOM XWUOM JoMe. AGOHeHT 06s3yeTcs nepes NOAKMIOYEHNEM UnKM OTKMoYeHneM kabenst oT ObopyaosaHus Bceraa
BbIKMIoYaTh anekTponuTaHue OBopynoBaHNs, Tenesusopa M ApYrix KOMMoHeHTOB. Onepatop CBS3M He OTBEYaeT 3a BOMOXHbIE MOCMeACTBUs B Cryyae HecobmniofeHnst AGOHEHTOM HacTosLero
nyHkTa OnucaHus ycnyr.

3.4.13. ABOHeHT npepocTaBnsieT cornacie Ha npedocTaBneHne OnepaTopoM CBSI3M KOHCYMbTaLWi, BKNOYas HACTPOWKy 0BOpYAOBaHWS, MyTeM MCMOMb30BaHWS CETW MHTEPHET, B TOM u4ucne
BIAE03BOHKA (Aanee — KOHCYNbTaLyy) U rapaHTUPYeT Hannuue COrnacus UHbIX NuL (B TOM YKCTe HA UCTIOMNb30BaHIME M30BPakeHNst), y4acTBYIOLMX B NOMYYEHNM KOHCYMbTALMN UK NOMaAaloLuX B
00BEKTMB Kamepbl MPY NONYYEHNN KOHCYMbTaLmMn. ABOHEHT rapaHTUpyeT, 4To He ByaeT NpeabsBnaTbL NpeTeHauit k Onepatopy cBsiav u orpaaut OnepaTopa CBsiav OT NtoBbIX NPETEH3Ni TPETLIX Ly
B CBSI3U C NPEAOCTaBNEHNEM KOHCYNbTaLuM. OnepaTop CBsiav He MpefoCTaBnsieT HUKaKUX rapaHTi nbo pekoMeHaaLmi U He HECET Kakoi-nbo OTBETCTBEHHOCTU 3a MOCHEACTBUS UCMONb30BaHMS
ABOHEHTOM 060PYOBaHHS 1 MPOrPaMMHOT0 0GECNeYeHNs, MPUHAAMEXALLEro TPETEUM fMULAM, NPY NOMyYEHUI KOHCYMbTaLMK.

4. NOPANOK NPEAOCTABNEHNA BOCTYMA K CETM I OKASAHA'Y CITYT C B3 11 s

4.1. [lo MOMeHTa okasaHus Ycryr no npeocTaBneHuio foctyna AGOHEHT JOMKEH NPONU3BECTY OnmaTy 3a YCnyru no NpefoCcTaBneHno A0CTyNa U NepBOHaYarnbHbIA aBaHCOBbINA MnaTex
3a norb3oBaHue Ycnyramy cBa3u B pa3mepe, YCTaHOBMEHHOM HacTosiym Onmucannem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegoctaeneHuto goctyna AGOHeHTY okasblBatoTcst Onepatopom cesisn B TeueHne 5 (Msatu) paboumx gHen ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTM YCRyr No NpesocTaBneHmno
[0CTyNa W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBneHHoM Onepatopom cesiaw, no Tapudpam OnepaTopa CBSi3n B MOMHOM 06beMe, Cn MHOE He YKa3aHO B HacTosiLlem
Onucanum Yenyrm niunn 3akase.

4.3.Mocne 3aBepLUeHNs komniekca paboT no NpefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBEHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBAHHYI MpeTeHsuto. dakT Haanexallero okasaHus AGOHEHTY Ycmyrv no MpefocTaBheHwio JOCTyna MoATBepxaaeTcs
nopnucaHHbIM CTopoHamy AKTOM caaum-npuyemku Yenyru no npegoctasneHuto foctyna. NMpegocTasneHne Ycnyrv cesiav B NepBoM MecsiLie AeiCTBUS COOTBETCTBYIOLLEro 3akasa OCyLLECTBASETCs C
[AaTbl 0ka3aHust YCnyru o npeocTaBnermto AOCTyNa, eCrM MHOe He YkadaHo B 3akase.

4.4. To opHoit ABOHEHTCKO NMnHUM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Bonee Yem ANs AByX TenenpueMHNKoB. peaocTaBneHne AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKkam
NpOV3BOAWTCS N0 OTAENbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsi3n. Onnata 3a nonb3oBaHWe Ycnyramu CBSI3W Npu NpeaocTaBneHn Aoctyna bonee yem Ans OfHOrO TenenpueMHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoit cyeT.

4.5. MNpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblX Ycnyr cesisu. [pegoctaBneHve JocTyna C UCMOMb30BaHWEM MaTepUanoB, NpesocTaBneHHbIX AGOHEHTOM, OCYLLECTBNSETCA MW HanmMuUM 3aKIHYEHUs NpeacTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMyYeHUs Yenyr.

4.6. TenenpuemHukn AGOHEHTa JOMKHbBI COOTBETCTBOBATL YCIOBMSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr Cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLyuu TenenpueMHuka JOSKHO BbiTb
YKa3aHo Konn4ecTBO kaHamnos He MeHee 100, B IPOTMBHOM Cryyae MpueM CHUrHanoB BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenprueMHuKa.

4.7. OTkntoyeHue ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYeHNe K CUcTeMe KONneKTUBHOro npuema Tenekasanos (CKIT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbINA BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWKM ONnaunBaTh YCNyrv CBS3W B COOTBETCTBIM C ycroBusimu [loroBopa v Tapudamm Onepatopa
CBSI3u.

4.9. A6oHeHT 06513yeTcs MHhopMupoBaTh OnepaTopa CBA3u 0 3aMeyeHHbIX UM (hakTax CaMoBONBHOTO NOAKNIYEHNs k CeTU TPeTbUX MWL 1 NoBpexaeHusX Ha CeTu.

4.10.ABoHeHT 0653yeTcs Npu NpekpaLleHny feicTans [orosopa uiunm cooTBETCTBYtOLEro 3akasa (He3aBncMo OT NPpUUMHBI) BepHyTb Onepatopy cBsian ABOHEHTCKYI NUHMIO B TedeHune 5 (MsTu)
AHeit ¢ AaTbl NpekpalLieHnst feiicTBAS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMeHHbIX OnepaTopom CBsi3u, €CT MHOE He MPedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHn ABOHEHTOM YkasaHHoI 06si3aHHOCTU OnepaTop CBs3M MMEeT NpaBo B3bickaTb ¢ ABGOHeHTa yiep6 B pasmepe 1 000 (OgHa Thicsiua) pybrei, a Takke notpeboBaTh BO3MELLEHMS
pacxofoB, CBSA3aHHbIX C € BO3BPaToOM (BKMo4as CyaebHbIe n3nepxkky).

5. MOP A/ 0K P A C Y E T OB : i —
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5.1. O Tapudpax Ha Ycnyru cBsiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmrs MHdopMaLmuy Ha caitte Onepatopa CBS3W UK LONONHUTENBHO B APYTUX (hOpMax Nno YCMOTPEHHIo
Onepatopa cesian. Pasmep aboHeHTCKoil nnaThl 3a MecsiL, B koTopoM ABOHEHTY 6bin npesocTaBneH AoCTyn K Ycnyram CBsi3u, ONpefensieTcs ¢ MOMeHTa npeaocTaBneHust 4OCTyNa NponopLMOHabHO
KOMM4eCTBY AHE NoNb3oBaHNs YCnyramu CBsiau.

5.2.B cnyyae nameHenns Tapudos OnepaTopom CBs3W NPOM3BOANTCA NepepacyeT nnatbl no HoBbIM Tapudam OnepaTopa CBsI3N C MOMEHTa UX M3MEHEHNS.

5.3.Monb3oBanue Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLMs 0 CoCcTosHUM JlLesoro cyeTa
nocTynHa ABOHEHTY Hes3aBMCMMO OT cocTosHuS JuueBoro cyeta Ha caitte Onepatopa CBsiaW, B Cryyae npegocTaBneHusi OnepaTopoM CBSA3W Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswym OnucaHre Ycnyru u/vnu coOTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Mnatexv 3a npefocTasneHne YCyr CBA3W HAYMHAKOT HAUMCIATLCS W B3UMATLCS, @ YCMyrv CBSI3N HaumMHaloT okasbiBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CtopoHammu AkTa chadu-
npueMKM Ycnymi no npedocTaBneHnio AOCTyna (eCM MHOE He MpedycMOTpeHo HacTosilumm Onucanuem Yenyrv uimnn cooTeeTcTByloWwmM 3akasom), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MpeaocTaBneH B COOTBETCTBAM C paHee NoAmMcaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnMble HACTPONKM
TenenpueMHuka.

5.5. CymMbl, nonyyeHHble 0T ABOHeHTa no [oroBopy, CYMTaOTCS MOCTYNMBLUMMM C MOMEHTA BHECEHMUSI HaNMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsiav (Mpy Haruumi Takoit BOIMOXHOCTH Y
Onepatopa cBsi3u) M6 B PUHAHCOBO-KPEAUTHBIE YUPEXIEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (DUHAHCOBO-KPEANUTHBIMM YUPEXAEHNUAMU, IMGO B NRATEXHble CUCTEMbI (BKIKOYAs TEPMUHATbI ONNaTbI
Yenyr), n 3auncnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI ADOHEHTOM B NnaTEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTNLeBoii C4eT No COOTBETCTBYIOLLEMY
3akasy. Homep JlvueBoro cueta cooTBeTCTBYeT HOMepy nognucaHHoro CTopoHamu 3akasa). B cnyyae, ecnu HasHadenwe nnatexa ABGOHEHTOM He yka3aHO WNWM He No3BONSET AOCTOBEPHO
onpenenuTh, Ha kakoi JLEeBoit CYeT NepeymncrsiioTes AeHEXHbIe CPEACTBa, AaHHbIe AEHEXHbIE CPEACTBA He 3auncrsioTes Ha JinLeBoit cyeT ABOHEHTa 1 YUMTBLIBAIOTCS Ha OTAENBHOM cyeTe A0
MOMEHTa Haanexatlero ohopmneHnst AGOHEHTOM MNaTeXHbIX JOKYMEHTOB, MO0 yTouHeHMs! ABOHEHTOM Ha3HaYeHusi nnaTexa. YTOUHEHWe HasHaYeHus nnaTexa npon3soauTcst AGOHEHTOM NyTeMm
obpalyenmns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBReHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYIOWLMM 3asiBrieHneM C 06si3aTenbHbIM ykasaHueM HOMepa YTOYHSIEMOro
NRaTeXHOro JOKyMeHTa, Homepa JIMLEBoro cyeTa v NMaTeXHOro JOKYMEHTa, N0 KOTOPOMY MPOW3BEAEH COOTBETCTBYIOLMIA MNaTex.

5.6. Mpw otpuuiatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3M UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBsi3W JO MOMeHTa noralueHusi AGOHEHTOM 3a[0MKEeHHOCTU, ecrn
MHOe He NpefycMOTpeHo HacTosmuM OnucaHnem ycnyri. MpegocTaeneHe BO3MOXHOCTM NOMNb30BaHNs Yenyramu cBsan npoussoaunTtcs OnepatopoM cBssu B TeueHune 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratueHnst AGBOHEHTOM 3aa0mkeHHOCTH no Tapudam Onepatopa cBs3u nyTeM BHECEHUS ABOHEHTOM [HEXHbIX CPEACTB Ha JluLeBoil cyeT

5.7. [leHexHble cpeaCcTBa, BHECEHHbIE B Ka4ecTBe nnathl no [loroBopy, cnuckiBatotcst Onepatopom cBsiau ¢ JueBoro cieta AGOHeHTa B nepByio 04epesb Ans NoralleHms 3af0mKkeHHOCT AGOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpescTBamu no BbiGopy AGoHeHTa:

- HanmMuHbIMKM B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSiaW (MpW HanMuuu Takoit BO3MOXHoCTW y Onepatopa CBsiv), MuBo B KpeauTHO-(PUHAHCOBbIE Y4pexaeHus, nubo c
1CrIONb30BaHNEM MNATEXHBIX CUCTEM (BKMOYasi TEpPMUHANbI onraThl Yenyr);

- Be3HanMyHbIM NepeymncreHemM Yepe3 UHaHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHaMBbI onnathl Yenyr) Ha pacyéTHbIn c4éT OnepaTopa CBsau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr Onepatopa CBA3n Yepes UHAHCOBO-KPeAUTHbIE YupexaeHns ABOHEHT B
NNaTeXHOM [OKYMEHTe JOMDKEH ykasaTb (haMUNUIO, MHMLMANbl U aapec, N0 KOTOPOMY MPOM3BEfEeHO MpedocTaBneHne eMy foctyna k Yenyram. OcyluecTBhsisi Nnatex ykasaHHbIMU crocobamu,
ABOHEHT npuHUMaeT Ha cebst Gpemsi pacxodoB Ha YCyry yKasaHHbIX YYPEXAEHMiA, NaTexHbIX CUCTEM (ECTM OpraHM3aLus, MPUHMMAIOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 NpYem
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHust 3a[0JDKEHHOCTM MO MHbIM [loroBopamM Ha MPefoCTaBreHue YCnyr CBsiau,
3aKmnodeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHO C T b CT O P O H 1

6.1. lononH1TENLHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopomM, OnepaTop CBsi3n He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3aKayecTBo cuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCAALMM N0 BMHE BELLATENS TENEBM3NOHHBIX KaHANOB, CMYTHUKOBOTO MK 3OMPHOTO ONepaTopoB;

6.1.1.2.8 cnyyae npucoemHeHns Kk ofHoN AGOHEHTCKO NuHUM AGOHEHTa TEeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3.32 KOMM4ECTBO TENEBM3MOHHBIX KaHANOB, PacrpoCTpaHeHUe (AOCTaBKy) CUrHanoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSi3W, €Cnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHme kaHana v obecreumBaBlLNil €70 pacnpocTpaHeHue B FOPOACKOA aup, MPeKpaTun CBOK [esTeNbHOCTb, UMW OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLllaeT
HOPMBbI 1 MPaByNa, yCTaHOBMNEHHbIe ASCTBYIOLMM 3aKOHOAATENECTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLEro YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsay;

6.1.1.5. ucnonb3oBanne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBunbHON Npokraaky camum AGOHEHTOM kabensi AGOHEHTCKOM MHMK.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI NMHUN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME NO BUHE ABOHEHTa UMK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHike ABOHEHTa Unu NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesian. Onepatop cBsian He obecneurBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO Ka4ecTBa COeAMHEHNS KOHKPETHOrO AGOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHWs ABOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEMenmpueMHUKa MMM MpUcoeanHeHNst K ABOHEHTCKOW NMHUK WHBIX MPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaueCTBEHHOM M1 HENPABUIBHOM HACTPONKM TeNenpUeMHUKa caMum AGOHEHTOM.

6.2. OnepaTop CBSI31 He HECeT OTBETCTBEHHOCTL 33 COAEPXaHWe TENEBU3VOHHbIX KaHaNoB, PacNpOCTPaHeHe (AOCTaBKy) CUrHanoB (TPaHCNALMIO) KOTOPLIX ocyLuecTBRseT OnepaTop CBs3u.

6.3. Onepatop CBS3M He HeceT OTBETCTBEHHOCTM neped ABOHEHTOM 3a YObITkM, NOHecEHHble AGOHEHTOM He no BuHe OnepaTtopa CBA3M B pesynbTate npocMoTpa AGOHEHTOM TeX UnKM WHbIX
TEeNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbIX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM MpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TeneBU3NOHHBIX kaHanos). OnepaTop CBS3M He NPeAOCTaBMSET HUKAKUX rapaHTIi NMBo pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(hOPMALN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.1MOPAA0K NMPEKP ALLLEH A 00 B O P A 5
7.1. Kaxapii 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B cuny C fatbl ero nognucaHuns obeumu CTopoHammu 1 [eiiCTByeT B TeYeHWe HeonpeaeneHHoro cpoka, ecnv B 3akase He
yKkasaHo uHoe. [leitctue noboro 13 3aka3oB MOXET BbiTb OTMEHEHO nofn1caHuem apyroro 3akasa B cryyae, ecnin AGOHEHT ykasan Takoe yCcroBue B HOBOM 3akase.

7.2.0nepatop CBsi3N C COOTBETCTBUM C [eiCTBYIOLMM 3aKoHodaTensCcTBom P® Bripase pactoprHyTb floroBop m/unu nioboi u3 3aka3os B Noboe BpeMs B OfHOCTOPOHHEM NOPSAKE, MMCbMEHHO
yBenoMu ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o TpeGyemoit faThl PacTOPKeEHMs, eCrii OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
no3BoNsAOT AanbHeilwee npegoctasneHue Yenyr. Mpu atom OnepaTop cBsian Bo3BpaLyaeT AGOHEHTY BHECEHHYIO nnaTy, ynnayeHHyIo UM B Nopsiake Mpefonnathl 3a HenotpebneHHble Ycenyr, Ha
OCHOBaHMN MMUCbMEHHOTO 3asiBneHnst AGoHeHTa, ohopMneHHoro B MecTax paboTkl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cesian. [loroBop (3akas) B cryyasx pacTopXeHus No MHULMaTMBe
Onepatopa cBsiav 6yaeT cuuTaTbCs pacTOprHyTLIM, @ OkasaHue YCnyr npekpallieHHbIM ¢ MOMeHTa npekpaLyennst AGOHeHTY AocTyna k Ycnyram cesian Onepatopom CBsi3u.

7.3. AGOHEHT npu ycnoBun onnatbl (akTyeckn noHeceHHbIx OnepaTopom CBA3KM PacxofoB Mo OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMeHTa pacTopxeHus florosopa
nnu nioboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/unu niobot 13 3akasos B Nboe Bpems B OOHOCTOPOHHEM MOpSAKe MyTeM Mofadu NUCbMEHHOro 3aseneHns OnepaTopy CBs3u O
pacTopxeHun B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBsiaW, eCrin MHOe He YykasaHo B HacTosem Onucanum Yenyr uiunn cooteeTcTaytoliem 3akase. lorosop (3aka3) byaet
CYMTaTLCA PACTOPrHYTBIM, @ Oka3aHue YCNyr NpekpaLLeHHbIM CO AHS, Cieaylolwymm 3a AHeM nonyyeHuns OnepaTopom CBS3i COOTBETCTBYIOLEro 3asiBreHns AGoHeHTa, ecriv Bonee no3aHUi Cpok He
npeaycMOTpeH 3asiBreHnem ABoHeHTa. B ykasaHHoM criyyae ¢ fuueBoro cyeta AGOHEHTa CnMChIBAIOTCS AeHeXHble CpeAcTBa 3a pakTudyeckoe Bpemst nonb3oeaHns Ycnyramu Onepatopa cBsiav no
Tapucam Onepatopa casi3un. OCTaBLIMECS [EHEXHBIE CPELCTBA BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxeHus [loroBopa unn npekpalieHuns aenctsus 3akasa (3aka3oB), HE3aBMCMMO OT OCHOBaHWA, NnaTa 3a Ycnyru no npegocTaBneHnto [OCTyna BO3BPaTy He MOANEXWT, 3a
CKIMIOYEHNEM Cry4aeB pacTopxeHns [lorosopa u/unu npekpalleHns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. MPOYME YCNOBUA

8.1. B cnyyae uameHeHus pexauantos Onepatopa csan, Onepatop cBs3u yBegomnsieT 06 3ToMm ABOHeHTa nyTeM pasmelLLeHIst COOTBETCTBYHLLEro coobLyeHns Ha caitTe Onepatopa CBSan.

8.2.B cnyyae ecnu Onepatopy CBSi3M He MPe[OCTAaBNEHO MPaBO WK Ha Hero He BO3NOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMo ycroBuiA [loroBopa, B TOM 4uCre B OTHOLLEHMM
CYLLECTBEHHbIX YCIOBMIA, TO M3MeHeHUs B [loroBop OhopMASIHOTCS 3aKmioYeHneM AOMONHUTENBHOMO CornalleHns. 3aknioyeHre JONONHUTENBHOMO cornalueHnst Mexay CTopoHamu npousBoAuTCS
nyTeM OCYLLECTBNEHUS KOHKIIOAEHTHbIX AeicTBUA. O HeobXOAMMOCTY M3MeHeHus [loroBopa NnyTeM 3akIioyeHIst AONONHUTENBHOMO cornalueHnst OnepaTop cBs3n yBedomnsieT AGoHeHTa niobbiM
cnocofom Mo CBOEMy YCMOTPEHUIO (MOCPEACTBOM pa3MeLLeHs YBe[OMIEeHUs Ha caifTe, oTnpasneHns SMS-coobLLeHui, MoCpefcTBOM SNEKTPOHHOI MoYTkl, MO TenedoHy, B MecTax paboTsl ¢
aboHeHTamm 1 T.4.) He no3gHee, YeM 3a 5 (MsTb) AHelt 40 MOMEHTA 3aKNioYeHNst JONOMHUTENBHOTO COTMaLLeHus, eCcni MHOe He NPefyCMOTPEHO AeNCTBYIOLMM 3aKoHOAaTeNbCTBOM. ECnn nHoe He
NpeayCcMOTPEHO YCIOBUSIMU JOMOSHUTENBHOTO COrMaLLeHIsl, TOATBEPKAEHUEM 3aKIIO4EHMS! AONONHUTENBHOMO COrMaLLEHUs CO CTOPOHbI ABOHEHTa SBNSIETCS NPOAOKEHNE NONb30BaHMsi AGOHEHTOM
Ycnyramu nocne ykasaHHOM B [ONOMHUTENbHOM COrMaLleHnW faTbl ero BCTynneHus B cuny. B uHbIx cnyyasx npu uameHenun OnepaTtopoM cBsisu ycnosuid florosopa Onepatop cBs3n 06s3aH
yBenoMuTb 06 3ToM AGOHEHTa NnyTem pa3MeLLieHNst COOTBETCTBYIOLLE! MH(hOpMaLK B CPEACTBAX MacCcoBOW MH(opMaLmMy niunu B mecTax paboTbl ¢ aboHeHTamn Onepatopa CBsiau, a Takke MHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecnv UHble cnocoBbl He MPeAYCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B cooTBETCTBUM C AENCTBYIOLMMI HOPMATUBHO-NPaBOBLIMK akTamu PO, B TOM yncre 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX JaHHbIX, NPeAoCTaBneHHbIX ABOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbeTa no [loroBopy, OCYLECTBASETCS C Lienbio UCoNHeHUs TpeboBaHuin 3akoHoaaTenbcTBa PO, okasaHus Ycnyr, ocyllecTBneHns
pacy4eToB, MHPOPMUPOBAHUS 06 Ycnyrax, BKoYasi 0 Hann4umM 3a0MKEHHOCTI, PACCMOTPEHIS! MPETEH3MIA 3@ YCIYri 1 B UHBIX LIENSIX, HEPa3pbIBHO CBSI3aHHbIX C MCMOMHEHWeM [Jorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrst UCONHEHUS Mo Hemy 0bsizaTenbcTB CTOpOHaMK, B TOM YMCTe UCMonHeHWst TpeboBaHmil 3akoHoaaTenbcTea PO, Onepatop casisn
BrpaBe OCYLECTBNATb cOOp, CHCTEMATU3ALMIO, HAaKOMMeHWe, YTOYHeHWe (ODHOBMEHWe, W3MEHEHNe), U3BMEeYeHNe, MConb3oBaHWe, nepefavy (pacnpocTpaHeHue, NpepocTaBnexme,
nocryn), 6riokupoBaHue, XpaHeHue, 06e3nn4MBaHIe, yaaneHue, yHUUTOXEHNE NePCOHanbHbIX AaHHbIX C Mk 6e3 Cnonb3oBaHNs CBOWX NPOrpaMMHO-annapaTtHbIX CPeACTB.

8.4. C momeHTa 3akmioyeHus [loroBopa 1 [0 npekpalieHns obssatenscTs no [JoroBopy, a Takke 40 UCTEYEHUS CPOKOB, YCTAHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENBCTBOM, B TEUEHWE KOTOPbIX
OnepaTtop cBsiau 06si3aH XpaHWUTb MEPBUYHbIE YYETHbIE JOKYMEHTHI U cBeaeHWst 06 aboHeHTe, AGOHEHT MOATBEPXKAAET CBOE COrMacue Ha repefady nepcoHanbHbIX AaHHbIX, MPESOCTaBNEHHbIX



r. Yoa
A6oHeHToM OnepaTopy CBSiaW, W NOpyYeHMe TpeTbuM nuuam obpaboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTYN) NEPCOHanbHbIX AaHHbIX ABOHEHTa B Liensx vcronHenus [lorosopa
TpeboBaHuit 3aKoHOfATENbCTBA, NPEefOCTaBNeHNe CBEAEHUA O HEM TPETbUAM NUUAM, B TOM YiCMe OnepaTopam CBsiav, JOCTYN K YCryram KOTOPbIX OCYLIECTBMSIETCS! C MOMOLLbIO CETel CBS3N
Onepatopa CBsian, a Takke 0pUAMYECKAM NNLiaM, OCYLLECTBASIOWMM B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM (hopMuUpoBaHue, 0bpaboTky, XpaHeHne 1 Bblaady MHdopmaLum ob
ncnonHeHn AGOHEHTOM AOMKHUKOM MPUHSTBIX HA ceBst AOrOBOPHbIX 06513aTeNbCTB, NULaM, OCYLECTBASIHOLMM OT UMeHn OnepaTopa CBsian B3bickaHue ¢ AGOHEHTa 3a[0MKEHHOCTY 3a Yenyru, unu
nuuam, KOTopbIM NepefaHo npaBo TpeboBaHMs Takol 3a0SKEHHOCTH. MepeyeHb TPeTbUX nul, npuenekaemblx OnepaTopom CBs3u k 06paboTke nepcoHanbHbIX AaHHbIX aBOHEHTOB, pasmeLLaeTcs
Onepatopom Ha Caiite Onepatopa cBsiau. OnepaTop CBS3u BnpaBe ONpefensiTb W U3MEHATb NepeyeHb TPeTbix nuu. [laBas cornacve Ha MonyyeHue peknamHblX MaTepuanos, ABOHEHT
noATBepxAaeT cBoe cornacie Ha obpaboTky nepcoHanbHbIX AaHHBIX W faHHbIX 00 Oka3aHHbIX Ycnmyrax Ans Lenei npopsikeHUs ToBapoB (pabot, ycnyr), B ToM yucne ToBapos (pabor, ycnyr)
TpeTbuX nuy. HaumeHoBaHWe, appec nuu, OCyLECTBAsioWyMX 06paboTky mepcoHanbHbIX AaHHbIX ABOHeHTa mo nopydenmio Onepatopa CBsiaM ykasblBaloTcst Ha caitte Onepatopa CBS3u.
CyLLecTBeHHbIM YCrOBMEM AOrOBOPOB, 3akmioyaeMbix OnepaTopoM CBSi3N C TPETBUMM NLiaMm SBRSETCS 06513aHHOCTb 0BecrneyeHns TPETbUMM NnL@MM1 KOHKMAEHLMANBHOCTI NEPCOHAMNbHBIX AaHHBIX
1 6e3onacHocTy 1x obpaboTku. MepeyeHb AeCTBUI C NEPCOHaNbHBIMI AaHHBIMM - Ntoboe [eiCTBIE (OnepaLst) Uk COBOKYMHOCTb AEICTBU (OnepaLiuit), COBEPLLAEMbIX C UCMONb30BaHWEM CPEACTB
aBToMaTu3aumn unn 6e3 MCnoNb3oBaHMs TakMX CPEACTB C NEPCOHanbHBbIMU AaHHBIMM, BKMKOYas cBOp, 3anmuch, CUCTEMATU3ALMIO, HaKOMMEHNe, XpaHeHue, YTouHeHe (0BHOBNEHWe, U3MeHeHVe),
13BNeYeHIe, UCNOMb30BaHNE, Nepeaady (NpesocTasneHue, 4ocTyn), obe3nnunBaHmre, GnokvupoBaHme, yaaneHne, yHUUTOXEHWE NepcoHanbHbIX AaHHbIX. Mpu nognucanum [loroBopa AGOHEHT Bripase
BbIpa3nTb OTKa3 oT nepeaayn OnepaTopom CBA3N TPETbUM NMLAM, cBefeHuit 06 ABoHeHTe. Ecn AGOHEHT He Bbipasin CBOEro Hecornacusl, cornacue CuuTaeTcst OhOPMIEHHbIM NyTeM NofnucaHms
[lorosopa. B nepvog aeitctaus loroBopa oTka3 opopmnsieTcs nyTem HanpaeneHns ABoHeHToM Onepatopy CBsi3v NUCbMEHHOTO 3asiBNEeHNS.
8.5. Iiobble yBepomnenns Onepatopom cBsian ABOHeHTa, ecni MHOe He NpedycMOTPeHo HacToswmMm OnucaHuem Ycnyru, 3akasom HanpaensioTcst AGOHEHTY NOCPeaCTBOM NEKTPOHHON NOYTHI MO
appecy, ykasaHHomy B [loroBope unu 3akase, NOCPECTBOM TeNedOHHON CBA3N UMW MyTeM pa3MeLyeHust yBeAOMIEHUI Ha COOTBETCTBYloWMX caitTax Onepatopa cesisn. [liobble yBepomneHus
A6oHeHTOM OnepaTopa CBsi3W, eCni MHOE He MpedycMOTPeHO HacToswmm OnucaHnem Ycnyri, 3akasom, BktoYas yBedoMneHust o6 oT3biBe npegocTaBneHHoro ABOHEHTOM cornacust Ha 06paboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaeMbIX [ECTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBAAIOTCS MyTEM COCTABNEHMS IMCbMEHHOTO 3asiBNeHusl, 0hopMIISIeMOro B MecTax paboTbl ¢
aboHeHTamm, ycTaHoBNeHHbIMW OnepaTopom CBA3M.
8.6. CTOPOHBI NPU3HAIOT PaBHYIO OPUANYECKYI0 CUMy COBCTBEHHOPYYHONM NoanucK, akCMMUNBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeeHHOpyyHol nognucu Onepatopa
CBA3K, BOCMpPOU3BEeOEeHHOro C MOMOLLBbI0 CPpeacTB MEeXaHW4eckoro MnuM UHOro KOonupoBaHWA Ha ﬂoroaope, a TakKe Ha WHbIX OOKYMEHTaX, CBA3aHHbIX C ero WCMONHeHUeM, 3aknto4YeHuem unu
npekpaLLeHmem.
8.7. Ecnn ABoHeHT umeeT nepea OnepaTopom CBS3W 3af0MKeHHOCTb No onnate Ycnyr cBs3u no [lorosopy wiunu gan OnepaTopy CBsiav COOTBETCTBYHOLEE yKa3aHue (Mpu yCroBuM COOBLLEHNS
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHAopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsian Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiau MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHWsI HEMOMHOM UMK HETOYHOM
nHchopmaLmm), To OnepaTop CBA3W Bpase HanpaBuTb NOCTyNaloWue AeHexHble cpeacTBa oT ABoHeHTa no [loroopy, WHbIM [loroBopam, 3akmioyeHHbIM ¢ OnepaTopoM CBS3u, UMK OTAEMbHbIM
3akasam nnatexu Ha gpyron Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBlueics paHee 3afomkeHHOCTM ABoHeHTa. Mpu aTom Ha fluueBoit cyeT ABGOHeHTa, No KOTOpOMY
NPOM3BOAMNCS NNATeX, 3a4MCNSETCH CyMMa 33 BblMETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacTs Onepatop
cBs13u 06513aH yBE[OMUTL ABOHEHTa NyTeM TenedOHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no yemoTpeHuio OnepaTopa cBA3n.
8.8. Npy HeucnonHeHUM UNK HeHapnexalem ucnonHeHn OnepaTopoM CBsiaw 06s3aTenbCTB Mo OkasaHWio Ycnyr ABOHeHT Ao obpalleHns B cyn npenbsienser OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeH3nio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANsS PacCMOTPEHUS! MPETEeH3WM N0 CyLecTBY [OKyMeHToB. [peTeHsun AGOHeHTa npedbsBRsioTCS W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE AE/CTBYHOLLIMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaumn.
8.9. Bce cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOryT MpUATK K 0BOIOAHOMY COrnacuio, NepefaloTcs Ha paspelueHne cyaa no MecTy HaxoxaeHus dunuana
OnepaTtopa cBsiau.
9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06s13yeTcst cobnioaath NPUMEHUMOE POCCUIACKOe 3aKOHOAATENBCTBO, BKITKOYas!, HO HE OrpaH1YMBasiCh:
- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,
- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCUPOBAHMIO Teppopr3mMaN
M 3aKOHOLATENbCTBO MHbIX [OCYAApPCTB MO MPOTUBOLENCTBMIO KOPPYNUAM W MPOTUBOAENCTBMIO neranu3auuu (OTMbIBAHWIO) AOXOOOB, MOMYYEHHbIX MNPECTYMHbIM MyTem
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).
9.2. Mpw ncnonHeHun ceonx obsisatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK UMK NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaTCS OT
Be3peicTBuS), KoTOpble NPoTMBOpeYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOATENbCTBA, B TOM YMCIIE, BO3AEPXKMBAIOTCS OT NPSMOTO UM KOCBEHHOTO, TMYHO Wi Yepes TPeTbIX
N1y, npeanoxeHus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi MomyuuTb U MOMyYeHUs B3STOK B Miobol dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX MPAB WU MHON MaTepuUanbHOM /UK HeMaTepuarnbHOIA BbIFoAb!) B MOMb3y UMK OT Kakux-NnGo NuL, Ansi OKa3aHWst BNUSIHAS HA X AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoOMEPHbIX MPEUMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.
9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NOo AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHNIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywwenus AO «3P-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.
9.4. MNpu BbISBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebie KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMmu, paboTHUKaMK UK nocpenHukami, KoHtpareHt
06s3yeTcs B nucbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 Heil ¢ MOMeHTa haKTUYECKOTO HapyLUEHNS.
9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasymMHo 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONUTU HapyLIEHWE KakuX-nnbo nomnoxeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHbIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ Tpe6oBaHuem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNsl B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUsH MogoGHOrO poaa
MOA03PEHHIA, @ TakKe pacTOPrHyTb HACTOSLLMIA JOroBOp.
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MepeyeHb Yenyr Tapudbi [2], py6. Cpoku Mpumeyanus

ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4eCTBOM
1 TEneBuU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 240,0 1] 32 OfiH MecsL
nonb3oBaHWe ofHON ABOHEHTCKOM NuHMM 3]

AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM

2 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 120,0 [1] 33 OfiH MecsL
nonb30BaHWe BTOPOIA U Kaxaol nocneaytoweit AGoHeHTckon nuHun  [3]
Mpepoctaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcs ¢ MOMeHTa
othopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMS nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMOCOBOM
3 WM NpefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5  paboumx aHew
nvHun - OnepaTopa CBS3W [0 MEpBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemHuka npu OTCyTCTBUM feiicTBytolero [loroBopa ¢ AGOHEHTOM 1
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON NIMHIUM TenenpueMHuka ABOHEHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme JuLesoro cyeta,
4 hopmmpoBaHne AGOHEHTCKOA NMHWM [0 OAHOTO TenenpueMHuKka MyTem
npoknagkv kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOBOM 1
MOAKII0YEHNE C NOMOLLbI0 ABOHEHTCKOI IMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepocrasnenune poctyna k CeTu no Tapuddy «CraHgapt Mntocy» (Bkmovaet
topmupoBaHne AGOHEHTCKOM nuHMM B TMomelieHnn ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  chopmupoBaHue
5 ABoHeHTCKON nuHUM oT [enutens B lMomeleHun ABOHeHTa [0 BTOPOro 300,00 5  paboumx aHen
TenenpuemMHuKka nyTem Npokrnagki kabens no HapyHOW NOBEPXHOCTU CTEHbI
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

Mpepoctaenenne poctyna k  Cetn no Tapudpy «Jloke»  (Bkmovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
6 copmupoBaHue  ABOHEHTCKOW  fMHMM B [lomelleHun € y4eToMm 1500,00 5  paboumx aHen
[ONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWEe C NOMOLLbIO
ABOHEHTCKON NMHIM TenenpueMHuka AboHeHTa k CeTu).

600,00 5  paboumx aHew




r. Yoa

Mpenocraenenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue Juuesoro cyeta,
hopmupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTU CTeHbl
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AboHeHTa k Cetun

Mpepocraenenune goctyna k Cetn no Tapudyy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOi BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTW CTEHbI OTKPLITBIM CMocobom
8. WM NpefocTaBnenure Joctyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 paboumx aHei
nmHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepoM npu oTcyTCTBIM AeicTaytoLLero [lorosopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOLWbIO  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,

/ameHeHe [oroBopa u 3akasa B CBS3M C U3MeHeHeM AGOHEHTOM afpeca
9. NOMELLEHNs (MpW HanuYMn ucnpaeHoit AGOHEHTCKON NuHuM OnepaTopa CBsan 10,0 €A1HOBPEMEHHO
no HOBOMY agpecy)

Mepeochopmnenne [orosopa M 3akaza B CBR3M C 3ameHoW ABOHeHTa B

600,00 5 paboumx aHei

10. 9 10,0 €A1HOBPEMEHHO
noMeLLeHM (Mpy Hanmmyum AGOHEHTCKON NMHMMK)
Mocne noctynnexus 3asBneHns
ABoHeHTa npu ycnosun
EHEMECA|HO, oTcyTCTBUS Y ABOHEHTa
NponopLyoHansHO
11. lMprocTaHoBNEHWE OKa3aHs YCnyr cBsian No 3asBnenmnio AGOHEHTa 40,0 . 33J0/KEHHOCTM nepeq
KOnM4ecTBy AHEN

OnepaTtopom CBs3u, ecriv Hoe
He NPeAyCMOTPEHO Ha caiiTe
Onepartopa cBs3m.

Mocne nocTynnexus 3asBrneHns
ABoHeHTa npu ycnosun

12. | CepsucHoe obcnyxuBaHve TenenpuemHmka [4] 700,0 pasoBo oTcyTCTBUSA Y ABOHEHTa
3a[J0MKEHHOCTH Nepeq
Onepatopom cBsi3u.

nonb30BaHKs Ycnyroin

MpumeyaHve: BbiGop Tapuda ocyLiecTBNSETCS B MOMEHT noanucaHus 3akasa.

[1] - AGOHeHTCKas nnaTa BKIKYaET NnaTy 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeicTeus [orosopa uvnu 3akasa.

[2] - Tapudbbl ykaaHbl C y4eTOM BCeX Hanoros 1 cbopos (B Tom uncne - HOC 20%) 1 moryT 6biTb M3MeHeHbl OnepaTopoM cBA3n ¢ yBedomneHnem ABoHeHTa He MeHee, yem 3a 10 ([ecaTb) aHen
Yepe3 cpefcTBa MaccoBon WHdopmaumn u (unu) B MecTax paboTbl ¢ aboHeHTamu, a Takke, no ycMoTpeHuto Onepatopa cBssu - yepe3 cait Onepatopa cesasu. Mnata 3a pacnpocTpaHeHue
(mocTaBky) curHanoB (TpaHcnsALmio) 0653aTenbHbIX 0BLLEAOCTYNHbIX TENEBU3NOHHBIX KaHANOB He B3UMaeTes.

Apnpeca mect pabotbl ¢ aboHeHTamu: 450097, r.Yda, yn. Komcomonbckas, 18/2

[3]- Mpyu nonb3osaHuM Ycnyramu cesisu no Makety yenyr «Bbasosblity N0 MapkeTMHrOBOW akuun «KoMnnekcHoe npeanoxeHune» (nanee — Akuwsi) aboHeHTCKasi NnaTa yCcTaHaBMMBAETCS C YYETOM
CKUOKM B pa3mepe, NpeaycCMOTPEeHHOM ycroBusmMi Akuyu. B cnydae oTcyTcTeus Ha 21-0e YMCno Mecsila, Criedyiolero 3a MecsileM Monb3oBaHus Ycnyroil cesian, Ha Juuesom cyeTe AGoHeHTa
ZIEHeXHBIX CPeACTB B pasMepe aboHeHTCKoM nnaThl Mo TapudHoMy nnaHy «B5a3oBblity, 3a NpeALIeCTBYIOW MeCsL, Nonb3oBaHus Ycnyroit cesian, OnepaTop CBSiav MMeeT NpaBo NpUOCTaHOBUTL
Oka3aHue Ycnyr cesisn. ABOHeHTCkast nnaTa cnuckiBaeTcs ¢ JiuueBoro cyeta AGOHEHTa aBTOMaTM4eCKku B NOMHOM oBbeme He no3gHee 1-ro yucna Mecsila, CreayioLero 3a Mecsiem nonb3oBaHns
Yenyroit ¢esi3n. ABOHEHTY BblAenseTcs oAnH JIMLeBoi CYeT, Ha KOTOpPOM OTpaxatoTcs nocTynneHns cpencts Onepatopy cessu oT ABoHeHTa. AGOHeHTCkas nnata cnuckiBaeTcs ¢ Jinlesoro cyeta
ABoHeHTa aBTOMATUYeCKN B NOMHOM 0BbeMe He no3gHee 1-r0 yucna Mecsua, CriedyoLLero 3a MecsleM nonb3oBaHus Ycnyroit cBsau. AGOHEHTY BbidenseTcs oanH JINLEBOIA CYeT, Ha KOTOpoM
oTpaxatoTcs nocTynnexns cpencts Onepatopy cBsian ot ABoHeHTa 3a Yenyru cessn «[octyn B UHTepHeT «[OM. RU», Yenyru kabensHoro Tenesugenns « JOM.RU», Yenyru csan «[omatuHuii
TenedoH «[JOM.RU», a Takoke cnucaHue aTix CpeAcTB NPONOPLMOHANLHO pa3mMepy nnaTtkl 3a YCmyrv CBsi3n, okasbiBaeMblx Mo AkUmu, OT obiLuero pasmepa exeMecsiyHoi nnatbl 3a Ycnyru cesau,
Oka3blBaeMble Mo AKLWM.

[4] — pomonHuTEnbHas ycnyra BKMIOYAET HACTPOWKY CUrHama TENMEeBU3MOHHBIX KaHarnoB, CUrHam KOTOPbIX pacrpocTpaHsieTcs (focTaBnsietcs) OnepaTtopoM CBSaW (TpaHCTMpyeTcsi), Ha OOHOM
TenenpueMHuke AGOHEHTa, a Takke YCTaHOBMEHWE O4EPEeAHOCTM TPAHCIALMM CUTHANOB TENMEBU3MNOHHBIX KaHanoB Ha OfHOM TenenpuemHuke AGOHEHTa B COOTBETCTBMN C MOPSIAKOM, YKa3aHHbIM
AGOHEHTOM



