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OMUCAHMKE YCNYryU KABENbHOI 0 TENEBUAEHUA «JOM.RU»
1. OMUCAHME YCNYTH

1.1.  OnepaTtop cBsi3n oka3biBaeT ABOHEHTY yCryri CBS3W NS Lieneit kabemnbHoro BelaHus, BKovatolye npesocTaBneHne Yenyr no npefoctaenenunio goctyna k CeTw, npegoctasneHme B
NOCTOSHHOE MONb30BaH1e ABOHEHTCKOI NIMHWK, PacnpOCTpaHeHHe ([OCTaBKy) CUrHaNoB (TPaHCMALMIO) NporpaMM TeNeBU3MOHHOMO BeLLaHWs (aanee - TeneBuauoHHbIX kaHanos) no Cetn OnepaTopa
cBsI31 fi0 Monb3oBaTeNbCKOro (OkoHeYHOro) oBopynoBanus AGoHeHTa (fanee — Yenyr cesian kabenbHoe Tenesuaetne «[oM.RU»), a AGOHEHT obsiayeTcst onnauveatb YCmyri CBsiau B NOpsAKe, B
CPOKM 1 Ha YCNOBUAX MPeAyCcMOTPeHHbIX [loroBopom, HacTosLmM OnucaHuem Yenyri u 3akasom.

1.2. B pamkax oka3anus Ycnyr cBsian Onepatop cBsian 0653yeTcs obecneunaTh pacnpocTpaHeHie (A0CTaBKy) CUrHanoB (TPaHCMSILVMIO) TeNeBU3VOHHBIX KaHamNoB B COOTBETCTBUN C YTBEPKAEHHbIM
Tapucom Onepatopa casi3u 40 Toukv aBOHEHTCKOro noakmntoyeHus ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI ¥ ONPEAENEHUA

«ABOHEHT» - NOMNb30BaTENb YCNyramu, C KOTOpbIM 3akmiodeH [1oroBop Npu BblAENEHUN ANS 3TUX Lieneil YHUKanbHOro Koaa WaeHTUdMKaLum;

«ABOHeHTCKas NuHUA» — kabenbHas passodka, obecneynBatollas pacnpocTpaHeH e (LOCTaBKy) TENEBM3MOHHOTO cUrHana (TpaHCnALmMio) oT ToukW aboHeHTCKOro noakmnoyeHus (Yaen cBsian) Ao
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBsi3n 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/nnv 3akasa.
«AGOHeHTCKas nnata» — (PUKCUPOBAHHBI NNATEX 3a YCyrv CBSA3N, OkasbiBaeMble B TeueHne PacyeTHOro nepropa, KOTopbIil IBASETCS NOCTOSIHHO BENMYMHOI, He 3aBUCSLLEN OT 06bema pakTiecky
NONyYeHHbIX Yenyr.

«[lenuTtenb» — yCTPOICTBO pasfeneHns curHana Ha ABa 1 6onee TenenpuemHuka, ycTaHoBNEHHOE Ha AGOHEHTCKOI KWK,

«[lononHuTensHas ycnyra» - ycnyra, npeoctasnsieMasi OnepaTopoM CBsi3v B JONONHEHMe K MHbIM Ycryram no [1oroBopy npu Hanuuum TEXHUYECKO BO3MOXHOCTH.

«3aka3 Ha Ycnyruy (3aka3) - 4OKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [loroBopa, cogepxalupi uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«06opyaoBaHue» - TEXHUYECKIE CPEACTBa M NporpaMMHoe obecneyeHie, KoTopble MOryT BbiTb yeTaHOBMEHb! B MoMeLLeHnsX B Liensix npeaoctasneqns Yenyr no florosopy. Afpec yCTaHOBKM, BUA
(Tvn) wiunmn cToumocTs OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs OkadaHUs YCnyr CBA3W, ykasbIBaloTCs B AKTe CAAUM-NpUeMKI YCyr no npefocTaBnenmo 4ocTyna;
«OnucaHue Yenyr» - HaCTOALLMI [JOKYMEHT, COAepXKaLLmi OnncaHne, TexHUYeckvue 0coBeHHOCTY M NpaBuna NpesocTaBneHus v Nomb3oBaHNs Yenyri, a Takke npoLeaypy B3anmopeiictins CTopoH B
pamkax npeaoCTaBneHns Ycnyri u fpyryto Heobxoaumyio nHdopmalmio. Onucaue Yenyr pasmelyaetcsi OnepaTopoM CBSi3V Ha COOTBETCTBYIOLLEM CailTe U MOXET nepeaaBaTbCsi AGOHEHTY B MOMEHT
nopnucaHns 3akasa;

«MepemeleHmer - HanpasneHne OnepaTopom CBA3M NOCTynaoLmx oT AGOHEHTa AeHEXHbIX CPEACTB Mo AaHHOMY [loroBopy unu OTAenbHbIM 3aka3am B CHeT noralleHust paHee obpasoBaBLLeics
3a[0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBa3u Ans Leneit kabenbHoro BelaHus, BKMOYalolme NpesocTaBneHue B NOCTOSHHOE Monb3oBaHMe AGOHEHTCKOA NWHWM, pacnpocTpaHeHue (4ocTaBky) CurHamnos
(TpaHcnALWI0) TENEeBM3MOHHBIX KaHamoB Ans obecneyeHs npocMoTpa AGOHEHTaMM TeNeBU3MOHHbIX KaHaroB B KoNM4ecTae, onpeaensieMoM Mepeynem Yenyr Onepatopa cesian, no Cetu Onepatopa
CBSI13W [0 TemnenpueMHrka ABGOHeHTa.

«Monb3oBaTenbckoe (OkoHe4YHoe) 06opyAoBaHUe» — 06opyaoBaHme, HeobxoaMoe ABOHEHTY NS MOAKIIOHEHIS K Y3ny CBSi3N ¢ NoMOLLblo ABOHEHTCKOM M HWK, HaxoasiLLeecst B COGCTBEHHOCTM
ABoHeHTa. Bug (Tvn) Monb3oBaTenbekoro (OKOHEYHOro) 060pyA0BaHNS YkasbiBatoTcs B 3akase (Aanee — TENENpUEMHHK);

«MomeLyeHne» — NoMelLLieHe, HaxOASLLEECs BHE 30HbI OTBETCTBEHHOCTV OnepaTopa CBsiaw, rae MOXeT bbiTb ycTaHoBNneHo OBopynoBaHue Ans npegocTasneHns Yenyr no [lorosopy, npuHagnexatiee
ABOHEHTY Ha KakoM-nnbo BeLLHOM npase.

«MpepbiBakue npegocTaBneHns Yenyru cBA3M» — 03Ha4aeT NepepbiB B NPELOCTABNEHUN YTy CBS3N, 3aper1cTpUpoBaHHbIit TEXHUYECKoi cnyxboit OnepaTopa cBsay;

«PacuyeTHbIi nepuog - nepyos BpeMeHU, paBHbIil OAHOMY MECSILY MPOAOMKUTENBHOCTLIO OT ABAZALIATY BOCHMY 0 TPUALLATY OIHOTO KANEeHAapHOro Hs (B 3aBUCMMOCTY OT KONMYECTBA AHEN B TEKYLUNX
kaneHaapHbIx Mecsijax), B kotopoM 6binu okasaHbl Ycnyri no [loroBopy Ha npeaocTasnetue ycnyr cesian. [ins yenyru KabensHoro Tenesuaennst «[JOM.RU» cocTaensiet - kaneHaapHbiii mecsiy ¢ 00
yacos 00 MUHYT nepBoro yncna Ao 24 yacoB 00 MUHYT NOCEAHErO [HS TOrO Xe KaneHAapHoro Mecsilia, B KoTopoM Bbinu okasaHbl Ycnyri no [JoroBopy Ha npefocTaBneHne yCnyr CBsiau.

«Cerb cBsi3n (CeTb)» - BCe pacnpefenuTenbHble CETU U CUCTEMbI MPUEMa, Y4aCTKM MarucTpanbHbIX TENEBU3MOHHbIX kabemnbHbIX CeTel, yCUnuTenn 1 OnTUYecK1e yanbl, BXoAALLMX B cocTas CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatme Onepatopy CBsiav Ha Nto6oM BELLHOM NpaBe 1 npeHasHaYeHHble ANs okadaHus YCryr CBA3N.

«CaWr» - pecypc Onepatopa €Bs3u B CeTU VIHTepHeT no agpecy www.domru.ru

«Cuctema KonnektusHoro Mpuema TeneBuaenus (CKMT)» - ceTb Ans nprema MUHAMANBHOTO COLMANbHOTO NakeTa athMPHBIX TENEBUMOHHBIX kaHanoB, He obcnyxueaemas OnepaTopom CBSA3u.
«TapudHble nnaHbI» - YCOBIS NON30BaHMS W ONMaThl YCNyr CBA3N;

«Tapudbl Ha fononHUTENbHbIE YCNYrU» — YCIOBUS NPeaoCTaBneHns 1 onnatbl [JonONHUTENbHBIX YCAYr, OkasbiBaeMblx OnepaTopoM CBsi3N ABOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBsa3u) — ycnosus onnatbl Yenyr Onepatopa CB3u, KOTOpble BKMoYaloT B cebsi: Tapudbl NpesocTaBneHns JoCTyna, TapudHble NnaHbl, Tapudbl Ha
[LONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus 4ocTynay - YCrious npesoctasneHuns foctyna A6oHeHTy k CeTv v onnatbl Ycmyrv no npefocTaBnenmio 4ocTyna;

«Toyka abOHEHTCKOro NOAKMIOYEHNsA» — Touka NpUcoenHeHns AGoHeHTCKo! MiHuM k CeTi. Touka aboHEHTCKOrO NOAKMIOYEHs pacnonaraeTcs B pacnpeaenuTensHoM Wkady, Bxoasiumm B CeTb
Onepatopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBsi3y» — AeATeNbHOCTL Mo npuemy, 06paboTke, XpaHeHuto, nepesaye, AoCTaBke COOOLLEHNIA ANEKTPOCBA3MN;

«Ycnyra no npegocTaBNeHUI 4OCTYNa» - COBOKYMHOCTb AeiCTBMit OnepaTtopa CBsi3n, HanpasneHHbIX Ha 0BecneyeHre BO3MOXHOCTY Oka3aHust ADOHEHTY YCnyr CBSI3W 1 BKIKOYAIOLLMX (hOpMUpOBaHKe
ABOHEHTCKOIN NIMHUW W MPUCOEANHEHNE C ee MoMOLLbI0 Monb3oBaTenbekoro (okoHeyHoro) obopyaosaHus ABOHeHTa Kk Yany cBssu, odopmnenme [loroopa, peructpaumio AGoHeHTa, BbieneHue
Nuuesoro cyeta. B 3aBucMOCTV OT BUAA NpedoCcTaBnseMOi Ycnyr cesisn Ycnyri no npeAocTaBneHWio AOCTyna MoryT BkMioyaTb B ces ocyluectsneHne Onepatopom CBsi3M MHbIX ANCTBU,
npeAyCcMOTPeHHbIX BbIGpaHHbIX ABOHeHTOM Tapudom npefocTaBneHus AoCTyna;
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3.1. ONEPATOP CBA3 UMEET MNPABO:

3.1.1 B 0AHOCTOpOHHEM NOpSAKE M3MEHUTb KONMWYECTBO W NepeyeHb TENeBM3NOHHbBIX KaHamoB, CUrHan KOTOpbIX pacnpocTpaHseTcs (goctaensetcs) OnepaTtopoM CBA3M (TpaHcnupyeTcs) Ao
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe Yem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
nHeopmaLmm Ha Caiite ninnm B gpyrux opmax no yemotpeHuto OnepaTopa cBsi3u.

3.1.2. Npon3BoauTL HACTPOIAKY TeNenpUeMHIKa, YCTPaHSTb HEUCNPABHOCTL TENEBIU3MOHHOTO LUTEKepa, 0BpPbIB (3aMblkaHie) ABOHEHTCKOI MMHIM, UHbIE HEUCIPABHOCTY, BO3HUKLLKE MO BUHE ABOHeHTa
UM TPETBUX NN,

3.1.3. He npuHuMaTh 3asiBKi O CHUXEHWM KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPaHEHNEM NPUYMH HAPYLUEHUS Ka4eCTBa, NPK HaNMYMN HECAHKLIMOHMPOBAHHOI Pa3BOaKH
ABOHEHTCKOM NuHUM BHYTPW MomeleHns ABOHEHTa Ha KOMWMYeCTBO TenenpueMHUKOB, NPeBbILLaloLLee NpeaycMOTPeHHoe 3aka3oM, NPUBOASLUEN K CHIDKEHUIO YPOBHS curHana Ha flenutene, u He
NPUHMMATB 3a5BKN O CHXEHUN KaYeCTBa 130BpaxeHus B Cyyae 1Cnonb3oBaHns kabens ABOHEHTCKOM NUHWK, He COOTBETCTBYIOLLErO YCTaHOBMEHHbIM TpeboBaHuam OnepaTtopa CBs3u.

3.1.4. NMpuocTaHoBuTb AeicTame [loroBopa Wiunu nioboro 3 3akasos B OHOCTOPOHHEM NOPSAKE B CRIEAYIOLLMX CyYasX:

3.1.4.1. MNpou3BecTn NOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUs Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHist nn NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoauMocTbi0 noaaepxaHus pabotocnocobHocT 1 passuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, yBegomus o6 aTom AGoHeHTa B nioboit popme no yemoTpeHuio Onepatopa
CBS131 10 NPOBefeHMs paboT;

3.1.4.2. Ecnv okasaHve Ycnyr cosfaet yrpody 6e3onacHocTi 1 060poHOCNOCOBHOCTM rocyAapcTBa, 340poBbio v 6e30MacHOCTY Miofei;

3.1.4.3. ABOHeHT ucnonb3ayeT Yenyri Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHue C HapyLUeHEM NpaBun TEXHUYECKON
JKennyaTaLum Unu UCNoNb3yeT HECePTU(ULIMPOBAHHBIN TENENPUEMHIK, @ TakKe eCIi NomyyaeT HecaHKLMOHMPOBaHHBIN focTyn k O6opyaosaHuto Onepatopa cBsian

3.1.4.4. ABoHeHT He cobniogaeT MpaBuna nonb3oBaHus Ycnyram, u3noxeHHole B loroBope, HacTosem OnucaHum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBMeHHbIe OnepaTopoM CBA3N.
3.1.5. ameHsiTb B 0fHOCTOPOHHEM nopsike Tapudbl NpefocTaBnenus Joctyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENBHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeit Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (unn) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM criocobom no ycMoTpennto OnepaTopa CBsi3W, €CTM MHOE He MpedyCMOTPeHOo
[Ie/ACTBYIOLLIMM 3aKOHOLATENBCTBOM.

3.2. ABOHEHT UMEET MNPABO:

3.2.1. ABOHeHT BnpaBe NPON3BOAMTL CBEPKY NnaTexeit B ochvce OnepaTopa cBA3N

3.2.2. To nuCcbMEHHOMY 3asiBNEHWI0 MEHSTb /WNK AONONHATL NpefocTaBnseMble eMy Ycnyri B pamkax npegoctasnsemoro OnepatopoM cBs3u MepeyHs Yenyr ¢ COOTBETCTBYHOLLMM M3MEHEHNEM
aboHeHTCKoI NnaThl 1 ohopmMIeHeM Npu HeobXOAUMOCTY HOBbIX [lOroBOpOB.

3.2.3. BecnnaTHo 1 KPYrMoCYTO4HO Momy4aTh MH(OPMALIMOHHO-CMIPABOYHBIE YCITYri, B TOM YMCTe — O COCTOSHUN JILeBOro cyeTa, MHopMaLmio 0 NMOPSAKE U YCMOBUSIX NONb30BaHMUS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B peksuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYIOLLErO 3akasa
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(TMoruHa 1 Mapons - Npu HANMYUKM) UK MHOI NHGOPMALWK, NO3BONAIOLLEN [JOCTOBEPHO YCTAHOBUTL MMYHOCTL ABOHEHTA, B TOM Yncne myTem coobLueHns aapeca NpeaocTaBneHns yenyru
CBSI3N M haMunum, UMeHM, 0T4ecTBa ABOHEHTa UMW NapoMbHOTO CroBa, B Cryvae npeaocTaBneHus OnepaTopoM CBS3W Takoit BO3MOXHOCTU ABOHeHTY. OnepaTop CBS3v UMEET Npaso
OTKMOHUTL COOTBETCTBYIOLLMI 3anpoc AGOHEHTA B Criy4ae COOBLLEHNS HEMONHOM U HETOYHON MHGOPMALMK.

3.24. Ha nepepacyeT aboHeHTCKO/ NnaThbl 3a YCnyrv CBA3W 3a [AHW, B TOM YMCMe MPeBbILLAlOLMe HOPMATMBHBIA CPOK YCTPaHEHUS HEVUCTIDABHOCTENA, €CTIM HEMCMPABHOCTM BO3HUKIN He MO BUHE
AboHeHTa, a Takke B WHbIX CIyyasX, MpefyCMOTPEHHbIX JEACTBYIOLMM 3akoHoAaTenbCTBOM. [ins odopmneHns nepepacyeta AGOHEHT 06si3aH 0OpaTUTLCH C COOTBETCTBYIOLIMM MUCHMEHHBIM
3asBneHnem k OnepaTopy cBsiau.

3.2.5. YyactBoBaTh B MapKETUHIOBbIX U MHbIX cnelnanbHbIX akuuax, npoBOANUMbIX OI'ISpGTOpOM CBA3M, YCTaHaBNMBAKLLMX YCNOBKA NpeoCTaBeHnsa yCl‘IyI’, OTMIMYHbBIX OT yCJ'IOBVIl7I, YCTaHOBIEHHbIX
HacTosmM OnucaHnem. O npoBeAeHUN AaHHbIX aKLUi, YCnoBusix akuui Onepatop cBsau HopMupyeT ABOHEHTOB NyTeM pa3smeLleHns Hdopmaumun Ha Caitte umnu AONOMHUTENBHO B APYTX
chopmax no ycmotpermto Onepatopa cBsian. Yuactie ABOHEHTa B MapKETUHIOBBIX U MHBIX CTieLanbHbIX akLsX, a Tatkoke cornacue G MX yCrioBUsMI NOATBEPXAAETCS COOTBETCTBYHOLMUMM OTMETKaMM
B 3akase. B cnyyae oTka3a ABGOHeHTa OT y4acTis MapKETUHIOBBIX M MHBIX CrieLyanbHbIX akuusx AGOHEHT Bripase 06paTuTbes k OnepaTopy CBS3V C COOTBETCTBYIOLMM 3asiBNIEHIEM.

3.3. OMNEPATOP CB#A31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ YCnyri CBS3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIMM OnepaTopoM cBsian, B
cnyyae lMpepbiBaHus NpesocTaBnerust YCnyru CBA3N Npy HanMumMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsi3u.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NpeAoCTaBneHnn Yenyr cesian, CBA3aHHbIX C HEOBXOAMMOCTbH0 NPOBEEHNS NNaHOBO-NPOtUNaKTUYECKMX paboT, He no3aHee, YeMm 3a
CYTKM [0 NpeAnonaraemMoro Hayana ux npoBeAeHus, NyTem pasMeLLieHIst MHhopMaLm Ha cooTBeTCTBYtoLLeM CaitTe. [poBeseHme nnaHoBo-npodunaktdeckux pabot cpokom He 6onee yem 4 (YeTbipe)
yaca nofpsia He cuntaetcs lMpepbiBaHnem NpefocTaBneHus Yenyrv cesau 1 NoanexuT onnate AGOHEHTOM B COOTBETCTBUN C [JoroBOpoM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeucnpaBHOCT CeTu M/mnu AGOHEHTCKOM IMHWM, MPENSTCTBYHOLLME MONBb30BaHMIO YCIyramu, Npy YCrOBIUM BbINOSHEHUSE AGOHEHTOM
06s3aTensCcTs no [loroBopy, He nosaHee Yem B Teuerue 10 (Jecsitn) paboumx AHER CO AHS PETUCTpaLm 3asiBku, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx ceTeil —14 (YeTbipHaguati) paboumx axei,
1 BbINOMNHSATH UHble 06513aTeNbCTBA, NPefycMOTpeHHble Onuncanuem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoauTb TexHU4eckoro obCnyvBaHIs, PEMOHTa Uil MHOTO BO3AECTBIS Ha ABOHEHTCKYto nuHmto n OBopyaosaHne Onepatopa CBsia, BKMKOYas HecornacoBaHHoe ¢ OnepaTopom CBsiau
oTknioyeHre Obopyaosanus Onepatopa CBS3N OT 3NEKTPOCETH.

3.4.2. becnpensTcTBEHHO AonyckaTb k OB6opynoBaHuio, AGOHEHTCKOM NMHUM W NOAKIIOYEHHOMY K HEW TenenpueMHuKy coTpyAHukoB OnepaTopa CBSiav Anst NpoBefeHMst HeoBXoAUMbIX nnaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLats Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon NN n OB6OpYAOBaHNS, PacnonoXeHHbIX B MomeLLeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans aoctyna k Cetu Onepatopa CBS3W TOMBKO TaKoi
TenenpUeMHYK, KOTOPbI UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickolt Geaepaliym nopsiake

3.4.5. CeoeBpemeHHO coobluaTb 060 Beex cnyyasix MpepbiBaHus NpenocTaBnenus Yenyry cesisn 1 (1) yxyalleHus kadectsa Yenyr cesisn Onepatopy CBSi3W, a Takke npeanpyHuMaTh Bce UHble
[DeNCTBISI, NPeLyCMOTPEHHbIE 151 TaKUX Crly4aeB B COOTBETCTBIM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. Mpw pacTopxeHun florosopa wivnun no6oro 13 3aka3os B nto6oe Bpems B 0AHOCTOPOHHEM MOpsiake NPOU3BECTH pacyeT CornacHo N. 7.3. HacTosiero Ommcanus Yenyru.

3.4.7. He nponasath 1 He nepefasaTh TPETbUM NuLAM YCnyru, okasbiBaeMble OnepaTopom cas3u no [loroopy, a Takke He nepeAaBaTh CBOM Npasa v 06513aHHOCTM No [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucbMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHun aaxHoi 06s3aHHOCTH, OnepaTop CBs3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTb [lorosop.

3.4.8. ABOHeHT rapaHTUpyeT, YTo 0bnagaeT 3akoHHbIMK NpaBamu Ha [MomelLeHre. ABOHEHT, He ABNSIOLLMACH COOCTBEHHWUKOM MOMELLEHUS U He COCTOSLLMA Ha PErucTpaLiMoHHOM yyeTe No MecTy
xuTenscTea B MomelweHnn, obecneunBaeT cornacie cobcTBeHHNKa AaHHoro MomelLeHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NPeKpaLLeHy CBOEro npaea BrafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOMX PEKBU3UTAX ((haMniim, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA U T.M.) B CPOK, He npeBbiwatowuii 60 (LLlecTuaecsTv) oHeit ¢ MOMeHTa n3MeHeHus. [lo MoMeHTa nonyyeHusi OnepaTtopom CBsiau yBeAoMNeH!st 0T ABOHEHTa, a Takke Npu He YBEAOMMEHM
A6oHeHTOM Onepatopa CBsi3i okasaHHble Ycnyru onnaumsatotcsi AGOHEHTOM 3a BeCb NEPUOA [0 MOMEHTA NpekpaLLieHNst okadaHus Yenyr casian

3.4.10. ObecneunBaTb COXpaHHOCTb ABOHEHTCKO NuHum 1 OBopyaosaHus OnepaTopa cBA3u, HaxoasLumxcs B [MomelleHn, u cobnioaeHve Tpebosarmit npounssoauTens ObopyaosaHus u Oneparopa
CBSI3U K ero aKcnmyataumu; komneHcuposaTb OnepaTtopy CBA3u YObITKM B Cyyae yTpaThl Ui noBpexaeHns AGOHEHTCKON NUHMK (33 UCKMIoYeHNeM YObITKOB, BO3HUKLLIMX No BiHe OnepaTopa cBA3u),
pa3meLLeHHoN B [ToMeLLieHnn, B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOLATeNbCTBOM W [loroBopoM B TeuyeHue 3 (Tpex) AHelt C MOMeHTa BbicTaBneHus OnepaTopoM CBSi3W COOTBETCTBYIOLLETO CYeTa.
Onepatop cBsi3v 0CBOBOXAAETCS OT OTBETCTBEHHOCTM B Crly4ae BO3HWKHOBEHMS MO BUHe ABOHEHTa HeucnpaBHocTel Ha AGOHEHTCKo! NHM, OBopyAoBaHUN CBA3W U TenenpueMHUKe, HaXoAsLMXCS
B MomeLLeHnm, npu aToM aboHeHTCKas Mnata HaumMcnseTcs 1 onnauvsaeTcss AGOHEHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS MMM NOBPEXAEHUS yCTPoiicTB CeTH, CaMOBONBHOTO NOAKITIOYEHMS
1M OTKIKoYEeHNS! ABOHEHTCKOI IMHIK.

3.4.11. Cobntogath Mpasuna nonb3oBaHus Ycnyramu, U3noxeHHble B [loroBope, HacTosiem Onucannm Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNEHHbIe OnepaTopom CBS3M.

3.4.12. CamocTosTenbHO 0BecneymnTb 3alluTy OT JMEKTPUYECKOrO NepeHanpsKeHns, B TOM YuCne UMMYNbCHOTO, NOMb30BATENbCKOrO (OKOHEYHOrO) U (Mmn) MHOTO 0BOPYAOBaHNS, NOAKMIOYEHHOTO K
abOHEHTCKOM NMHUM. 3aluTa OT 3NEKTPUYECKOTO MepeHanpskeHns JomkHa ObiTb ocyliecTneHa AGOHEHTOM, ¢ COBMIOAEHMEM MPaBUn W HOPM 3KCTyaTaLun aneKTpUYeckux npubopos u ¢
1CrIOMNb30BaHNEM TEXHUYECKUX CPELCTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOLIMM 3aKOHOAATENLCTBOM TPEGOBaHMAM, NPeAOTBPALLAOLIMX NPUIMHEHIE BpeAa 300POBbIO 1 XU3HM, yliepba
MMYLLECTBY, MOBPEX/AEHWS NONb30BATENBCKOTO (OKOHEYHOTO) U (M) MHOTO 0BOPYAOBaHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsiKeHus.

ABOHEHT YBEJOMISIETCS, YTO NEPEHanpsHKeHe MOXET NOCTYNUTL MO CETAM Nepeaady AaHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHbIE CETH) C UCTONb30BAHNEM Pa3NuYHbIX CPef nepenay
DaHHbIX (3NEKTPUYECKOIA, AMEKTPOMArHUTHOIA, B TOM YMCIe ONTUYECKON) 1 SNEeMEHTOB KpenneHust aboHEeHTCKON NuHuu. MepeHanpsikeHnst Ha aBOHEHTCKOI MMHIM NOSIBNSIOTCS NO HE3ABUCALLMM OT
Onepatopa cBsian 0BCTOATENLCTBAM, NMpY FPO30BbIX, 3NEKTPOCTATAYECKUX paspsiaax, HaBeJeHUN NapasuTHbIX TOKOB MM rPO30BbIX pa3psidax, BO3HUKHOBEHMN TOKOB MPW KOMMYTALMM MOLLHBIX
WHOYKTUBHBIX HArpy3oK B CMMOBOW CETW, HAKOMMEHUM CTATUYECKUX 3apsifoB Ha BO3AYLIHbIX NUHMSIX, HABOLKAX OT BbICOKOBONbTHBIX NMHMIA 3MEKTponepesay, 3amblkaHWs CUMOBOW CEeTW Mnu
BbICOKOBONbTHOI NMHWM ArIEKTpONepeaUy 1 NpodnX TEXHOrEeHHbIX U hopc-MaxopHbIx obcTosTenbcTax. MepeHanpsikeHne Ha aBOHEHTCKOM NMHWM 1 AneMeHTax KpenneHst aBOHEHTCKOM NMHUM MOXHO
HabnoaaTk, kak Npu KOTTEPKHOM 3acTPOiKe, Tak U B MHOrOKBApTUPHOM Xurnom JoMe. AGOHEHT 06s3yeTca nepep NOAKNIOYEHNEM 1Nk oTKNoYeHneM kabens ot OBopynoBaHus Beerfa BblknoYaTh
anekTponuTaine OBopyaoBaHms, Tenesn3opa 1 Apyrux KOMNoHeHToB. OnepaTop CBS3M He OTBEYaeT 3a BO3MOXHbIE NOCNEACTBIS B Cryyae HecobmniofeHust AGOHEHTOM HacTosiLLero nyHkTa OnucaHus
yenyr.

4. TOPAANOK MPEAOCTABIEHUA OOCTYMA K CETW N OKASAHS Y C 1Y C B 5131/ 1 —

4.1. [lo MOMeHTa OKa3aHus Ycnyri no npesocTaBneHunto 4ocTyna AGOHEHT JOMKEH NPOM3BECTM ONaTy 3a YCnyri no NpesocTaBneHuto A0CTyNa  NnepBOHaYanbHbIi aBaHCOBbIN NNaTeX 3a Nonb3oBaHue
Ycnyramu cBsian B pa3mepe, yCTaHoBMeHHOM HacTosiwmm Onvcarnem Yenyr, ecnv B OnucaHnm YCnyr He ykasaHo uHoe.

4.2, Ycnyra no npefocTaBnenmio foctyna ABOHEHTY okasbiBatoTcst OnepaTopoM cBsiau B TeveHue 5 (IMsimn) paboumx aHel ¢ MoMeHTa onnaTbl AGOHEHTOM CTOMMOCTY YCAYT Mo NPeSOCTaBNEHMO OCTYNa
11 NepBOHaYasnbHoro aBaHCcOBOTO NnaTexa B pa3mepe, ycTaHoBneHHoM OnepaTtopom cesian, no Tapudam Onepatopa CBsiav B NONHOM 06beme, ecriv MHOe He yka3aHo B HacTosiwem OnucaHum Yenyru
ninu 3akase.

4.3. Mocne 3aBepLueHns komnnekca pabot no npegocTasneHuto foctyna AGOHeHTY k Ycnyre cesian OnepaTop CBsiau NPOWU3BOAWT NPOBEPKY NpeaoCTaBneHns AocTyna u npeactaensiet ABOHEHTY ans
noanucaHns AKT caauu-npuemki Ycnyru no npefocTaBnenmnio foctyna. AGoHeHT 0653aH NpuHATb Yenyry no npefocTaeneHnio AocTyna HenocpeAcTBeHHO Mocne ee okasaHus Nnbo oTkasaTbes OT
NpUEMKM, MPeLCTaBuB COTPYAHMKY Onepatopa MUCbMEHHYI0 MOTMBMPOBAHHYI MpeTeHsuto. ®akT Haanexallero okasaHus AGOHEHTY Ycmyru no MpefocTaBheHwio JOCTyna MoATeepxaaeTcs
nopnucaHHbIM CTopoHamu AKTOM caauu-puemKkin Yeryr no npefocTaBneHmnio focTyna. Yenyr no npefocTaBnenmnio JoCTyna He okadbiBatoTcst OnepaTopoM CBSiaW, eCnv paHee AoCTyn yxe 6bin
NpeAoCTaBreH, eCiv MHoe He ykasaHo ABoHeHTOM B 3akase. B ykasaHHOM cnyyae AGOHEHT BripaBe 3aka3aTb OkasaHue YCnyri no npesocTaBnenmio ocTyna ¢ onnaroii no Tapudam Onepatopa cBsiau.
IMpenoctaBneHue Ycnyru cBA3M B NepBOM MecsiLie AeNCTBUS COOTBETCTBYHLLEr0 3aka3a oCyLeCTBNSIETC C AaTbl OkasaHus YCyri No NpeAoCTaBReHuio AOCTYMa, ECIW MHOE He yka3aHo B 3akase.
4.4. To opHoi ABOHEHTCKO NnHUKM MoxeT BbITb NpefocTaBneH Aoctyn k CeTn He Bonee Yem ANs AByX TenenpueMHNKoB. peaocTaBneHe AOCTyNa K TPETbEMY M NOCEAYHOLLMM TenenpueMHuKam
npoM3BOAMTCS N0 OTAeNbHOM 3aseke ABoHeHTa no Tapudam Onepatopa cBsau. OnnaTa 3a nonb3oBaHWe YCnyramu CBA3u Npy NpesocTaBneHun goctyna bonee Yem Ans OfHOTO TenenpuemHuka
OCYLLECTBMAETCS Ha OANH BblAeneHHbIN ABOHEHTY nLieBoi cyeT.

4.5. MpepocraeneHne goctyna k CeT MOXET BbITb NPOM3BEAEHO C UCMONB30BaHNEM MaTepuarnos, NpefocTaBneHHbIx ABOHeHTOM. B aaHHOM cnyyae OnepaTop CBSi3N He HeCeT OTBETCTBEHHOCTY 3a
kayecTBO OKa3biBaeMblX Ycnyr cesisu. [pegoctaBneHve JocTyna C MCMOMb30BaHWEM MaTepuanoB, MpefocTaBneHHbX AGOHEHTOM, OCYLLECTBASETCA MW HanuuuM 3akNiOYeHns NpeacTaBuTenei
Onepatopa cBsiavt 06 MX MPUrOAHOCTY A5 NOMyYeHus Yenyr.

4.6. TenenpuemHuk AGOHEHTa AOMKHbBI COOTBETCTBOBATb YCIOBUSIM, HEOBXOAMMBIM ANst NOTpebneHus Yenyr Cesian, B TOM YKCre B PYKOBOACTBE MO JKCTMyaTaLyuu TenenpueMHuka JOSKHO BbiTb
yKa3aHo Konn4ecTBo kaHamnoB He MeHee 100, B IPOTMBHOM Cryyae MpueM CUrHanoB BCeX TENEBU3NOHHbIX KaHanoB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuKa.

4.7. OtkntoyeHne ot CeTyn He NpesycMaTpuUBaeT nocneaytolLee NOAKMIYEHNE K CUCTEME KONNEKTUBHOTO npuema Tenekaqanos (CKIMT).

4.8. ABoHeHT 06513aH 3a kaxablit AONONHUTENbHbIN BBOA B MoMeleHne AGoHeHTa AGOHEHTCKOI NUHWM ONnaunBaTh YCNyrv CBA3M B COOTBETCTBIM C ycroBusmu [loroBopa v Tapudamm Onepatopa
CBSI3u.

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3V 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHIst k CeTn TpeTbUX NuL, 1 MoBpexaeHNsx Ha CeTu.

4.10. AGOHEHT 06s13yeTCs Npu NpekpaLLeHun AelcTens [JoroBopa n/wmnn COOTBETCTBYHLLEMO 3akasa (HE3aBUCUMO OT MPUYMHBI) BEPHYTL Onepatopy cBsian AGOHEHTCKYIO NMHWIO B TeueHne 5 (MsiTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBAS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CT MHOE He MPpedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucnonHeHn ABOHEHTOM ykasaHHo! 0bsi3aHHoCTV OnepaTop CBs3v MMeET NpaBo B3bickaTb ¢ AGoHeHTa yiuepb B pasmepe 1 000 (OgHa Thicsua) pybneit, a Takke noTpe6oBaTh BO3MELLEHUS PacXOAOB,
CBSI3aHHbIX C €€ BO3BPATOM (BKMioYas CynebHble U3AepxKKi).

5. MOP A/ 0K P A C Y E T OB : i —
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. UpkyTck

5.1. O Tapudbax Ha Ycnyru cesian Onepatop cBsi3u MHchopMupyeT AGOHEHTa NyTem pasMeLLeHmns HgopmaLun Ha CaiiTe u/unu AoNOnHUTENBbHO B APYTuX (hopmax no yeMoTperuto OnepaTtopa CBsiau.
Paamep aboHeHTcKoit nnaThl 3a MecsiLy, B KOTOpoM ABOHEHTY Bbin npeAocTaBneH 4OCTYN K Ycnyram CBsi3W, onpeAensieTcs C MOMeHTa NpefoCcTaBneHnst A0CTyNa NponopLMoHanbHO KONMYeCTBY AHEN
nonb30BaHKs Ycnyramu Ceaau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTopom CBsi3v NPOM3BOANTCS NepepacyeT nnathbl No HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanme Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc Juuesoro cyeta AGOHeHTa He SBNsieTCs oTpuLaTenbHbIM (MHGopMaLns 0 CocTosHUK Jlnlesoro cyeTa
nocTynHa ABOHEHTY He3aBMCUMO OT COCTOsHUS JTnLieBoro cyeTa Ha Calite, B cnyyae npefoctasneHns Onepatopom CBsiav Takoh BO3MOXHOCT ABOHEHTY), eCriv MHOE He NPeyCMOTPEHO HACTOALLMM
Onucanme Yenyrv n/vnu cooTBeTCTBYHOWMM 3aka3oM. B cryyae oTCyTCTBUS Ha 21-0€ YMCNO MecsLia, CreayHLLEro 3a MecsLieM NoMnb3oBaHNs YCnyrol cBsian, Ha JueBom cyete ABOHEHTa AEHEXHBIX
CpeAcCTB B pa3mepe aboHeHTCKoin nnaTkl No TapudHoMy nnaHy «ba3oBbIity, 3a NPeALIECTBYIOLMIt MECSIL, NoNb30BaHNs Ycnyroii ces3n, OnepaTtop CBA3M MMeeT NpaBo MPUOCTAHOBUTL OkadaHue Yemyr
CBA3N.

5.4.MNnatexu 3a npefocTaBneHne YCnyr CBA3N HAYMHAKOT HAYUCTIATLCA W B3MMATLCS, @ YCNYIM CBA3M HAa4MHAIOT oka3biaTbes OnepaTopoM CBA3W ¢ MOMEHTa noanucaHns CTopoHamu AkTa caauu-
npuemKku Ycnyri no npefocTaBneHmio AoCTyna (ECNu MHOe He NpefycMOTPeHo HacToswwmm Onucanuem Yenyru uinmv cooTeeTcTaylowmMm 3akasom), nubo 3akasa Ha Ycnyri CBs3n, AOCTYN K KOTOPbIM
Obln NpefocTaBneH B COOTBETCTBUN C paHee noanucaHHbIM ¢ AGoHeHToM [loroBopoM winunu 3aka3om, HE3aBUCUMO OT TOTO, NPOU3BeaeHbI NI AGOHEHTOM HEOBX0AMMbIE HACTPOIIKK TENenpUEMHIKA.
5.5. CymMbl, nonyyeHHble 0T AGoHeHTa no [JoroBopy, CYMTAIOTCS NOCTYMMBLUMMM C MOMEHTa BHECEHMS HAaNMYHbIX [eHEXHbIX CpeacTs B kaccy OnepaTopa CBS3u (Mpy Hanu4uW Takoi BO3MOXKHOCTH Y
Onepatopa cBsiav) 160 B (hHAHCOBO-KPEAUTHbIE YYPEXAEHNS Ha YCMOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMMU YUPEXAEHUSMM, MO0 B NNaTeXHbIe CUCTEMBI (BKMKOYasH TEPMUHAMLI ONMaTh
Yenyr), n 3a4ucnsioTcs Ha JTMLeBoit CYeT, ykasaHHbI AGOHEHTOM B NATEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY Bbinensietcs JTNLEBoii CHET MO COOTBETCTBYHOLLEMY
3akasy. Homep JneBoro cyeta cooTBETCTBYET HOMEpY noanucanHoro CtopoHamm 3akasa). B cnyyae, ecnm HasHayeHve nnatexa AGOHEHTOM He yka3aHo Un He NO3BONSieT AOCTOBEPHO OMPeenuTb,
Ha Kakol JIuLeBon cyeT nepeumncnsioTcs JeHeXHble CPeACTBa, AaHHbIe AeHEXHble CPeACcTBa He 3auncnsiotest Ha JInLeBoit cyeT ABOHEHTa W yYUTLIBAKOTCS HA OTAENbHOM CYeTe A0 MOMEHTa
Haanexalyero opopmneHnst ABOHEHTOM NNaTeXHbIX AOKYMEHTOB, MO0 YTOUHEHNS ABOHEHTOM HasHaueHUs nnaTexa. YTouHeHWe HasHayeHs nnatexa npou3eoauTcs AGOHEHTOM nyTem obpaLleHms
k Onepatopy cBsi3n B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom CBA3u, C COOTBETCTBYHOLLMM 3asiBNieH1eM C 06s3aTenbHbIM ykasaHneM HoMepa yTOUHSEMOr0 NNaTeXHOro 4OKyMeHTa,
Homepa JINLieBOro cyeTa 1 NAAaTeXHOro JOKYMEHTA, M0 KOTOPOMY NPOM3BEAEH COOTBETCTBYHOLLMIA NNaTeX.

5.6. Mpw otpuuatensHom Ganatce Ha Juuesom cyete AboHeHTa OnepaTop CBA3M MMEET NpaBo NPUOCTAHOBUTL OKasaHWe Ycnyr CBs3W A0 MOMeEHTa noralueHnst ABOHEHTOM 3a[OMKEHHOCTH, ecr
MHOE He NpeaycMOTpeHo HacTosiyum OnucaHuem ycnyri. MpesoctaBnerine BO3MOXHOCTY NMOMb30BaHWs Ycnyramu cBsiav npouasoautcst OnepaTtopom cesisn B TeueHme 4 (YeTbipex) pabounx gHel ¢
MOMeHTa noratleHusi AGOHEHTOM 3afomkeHHoCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble CpeaCcTBa, BHECEHHbIE B Ka4yecTBe nnathl no [loroBopy, cnuckiBatoTcst OnepaTopom cBsiau ¢ JueBoro cieta AGoHeHTa B nepByio 04Yepesb Ans NoralleHms 3af0mKkeHHOCT ABOHeHTa.
5.8. Onnata Ycnyr npon3soauTcs AEHEXHBIMU CPEACTBaMM No BbIGopy AGOHeHTa:

- HanWYHbIMM B Kaccy B MecTax paboTsl ¢ aboHeHTamy OnepaTopa cBsiau (Npy Hanuuum Takoi Bo3MOXHOCTM y Onepatopa cBsiau), Mo B KpeanTHO-(PUHAHCOBbIE YupexaeHHs, nbo ¢ Mcnonb3oBaHem
NNaTexHbIX CUCTEM (BKM0Yas TEpMUHANBbI onnatbl Yenyr);

- Be3HanuuHbIM nepeymncrneHrem Yepes (PUHAHCOBO-KPEAUTHbIE YUPEXAEHUS Ha YCMOBUSIX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMU YYPEXOEHUAMMU, @ Takke UCMONb30BAHMEM NMATEXHbIX CUCTEM
(BKNtOYas TEPMUHAMBI onnaThl Yenyr) Ha pacyéTHbIN c4éT OnepaTopa CBsiaW, ykasaHHbIi B [loroBope. Mpu onnate Ycnyr OnepaTtopa CBs3n Yepes (UHAHCOBO-KPEAUTHbIE YupexaeHus ABOHEHT B
NnaTeXHOM AOKYMEHTE [OMKeH yka3aTb (haMUnnio, HULMans! 1 aapec, Mo KOTOpPOMY MPOM3BELEHO NPeaocTaBneHe emy Aoctyna k Yenyram. OcyLyecTBnss nnaTex ykasaHHbIMu cnocobamu, AGOHeHT
npuHuMaeT Ha cebs Gpems pacxodoB Ha YCNyri ykasaHHbIX YYPEXAEeHHIA, NNaTexHbIX CUCTEM (ECTIM OpraH13aLyst, NPUHMMAOLLAS NaTex, B3UMAaeT C NnaTenbLyyka KOMUCCHIO 3a NpUeM nnatexay;

- NyTem UCNonb3oBaHNs kapT onnatkl Ycnyr Onepatopa cBaau.

5.9. Onepatop cBsau ¢ cornacus AGOHeHTa UMeeT NpaBo OCYLLIECTBAATL NepeMeLLeHNe B CYET MOraLleHNst 3a0MMKEHHOCTU NO UHbIM [loroBopam Ha NpefocTaBneHue YCnyr CBA3M, 3aKniYeHHbIM ¢
OnepaTopom CBsI3u.

6. OTBETCTBEHHOCT b (CT O P O H e —

6.1. lononH1TENLHO K cnyyasiM, npeaycMoTpeHHbIM [JoroBopom, OnepaTop CBsian He HeCeT OTBETCTBEHHOCTH:

6.1.1. 3akayecTBo cuUrHana B cryyasx:

6.1.1.1. CPbIBOB TPAHCNALWM MO BUHE BeLLaTens TENEeBU3VOHHbIX KaHanoB, CNYTHUKOBOTO N 3(hMPHOrO ONepaTopos;

6.1.1.2.8 cnyyae npucoeamHeHns Kk ofHoN AGOHEHTCKO NuHUM ABOHEHTa TeNenpUEMHUKOB B KOMMYECTBE, NPEBBILLAIOLLEM KONUYECTBO, NPeayCMOTPeHHOe 3aka3oMm;

6.1.1.3. 32 KONM4YECTBO TENEBM3MOHHBIX KaHANOB, PacmpoCTpaHeHne ([OCTaBKy) CUrHanoB (TPaHCMALMIO) KOTOpbIX ocylyecTensieT Onepatop CBS3W, ecnv BellaTenb, obnafatolLmii npaBamMmi Ha
pacnpocTpaHeHme kaHana v obecneynBaBLLWii ero pacnpocTpaHeHu e B ropoaCckoil 3up, MpeKpaTini CBOK AESTENBHOCTb, UM OCYLLECTBASET 3TO C HAPYLLEHUEM TEXHUYECKUX HOPM, HApyLUAeT HOPMbI
11 NpaBuna, YCTaHOBNEHHbIE AENCTBYIOLLIMM 3aKOHOLATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLEr0 YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsay;

6.1.1.5. ucnonb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6. HenpaBWUNbHOI Npoknaaku camMum ABOHEHTOM kabensi AGOHEHTCKON IMHIK.

6.1.1.7. 32 06pbIB (3aMblkaHne) ABOHEHTCKOI NIMHUM, UHBIE HEUCMPABHOCTH, BO3HUKLLME NO BUHE ABOHEHTa UNK TPETBUX NNL.

6.1.1.8. B cnyyae cboes B TenenpuemHike ABOHEHTa Unu NioBbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesian. Onepatop cBsian He obecneurBaeT
aHanu3 NPU4MH HeyAOBNETBOPUTENBHOMO Ka4ecTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx ucnonb3oBaHUs ABOHEHTOM HEWCNPaBHOTO MMM He CepTU(ULMPOBAHHOTO TEnenmpueMHUKa WNK MpucoeanHeHnst K ABOHEHTCKOW NMHUW WHBIX MPUBOPOB, CaMOBOMBHOTO
NPUCOELMHEHISI JOMOMHUTENBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM M HENPABUIBHOM HACTPONKM TeNenpUeMHUKa caMuMm AGOHEHTOM.

6.2. OnepaTop CBSI3! He HECeT OTBETCTBEHHOCTb 3a COAEPXaHe TENEBU3VOHHbIX KaHaNOoB, PacPOCTPaHeHe (A0CTaBKy) CUrHamNoB (TPaHCNSLMI0) KOTOpbIX OcyLecTenseT OnepaTop CBs3M.
6.3.0nepaTop CBsi3n He HeceT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a yBbITKW, MOHECEHHbIe ABOHEHTOM He no BuHe OnepaTopa CBSi3W B pesynbrate npocMoTpa ABOHEHTOM TeX WM WHbIX
TEeNeBU3VOHHBIX KaHamoB, a Takke 3a NOCneACTBIs UCMONb30BaHUSt AGOHEHTOM MioBbiX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM NpU NOMb30BaHUM YCnyramu CBsian (npi NpocMoTpe
TeneBU3VOHHBIX kaHanos). OnepaTop CBS3M He NPeAOCTaBMSET HUKAKUX rapaHTi NnBo pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMA0B MH(OPMALMN W YCIIYT, MOMYYEHHBIX C MOMOLLbIO YCIyTi.

7.MOPSAA0K MPEKPALLEH S 00 B O /A 15
7.1. Kaxaplit n3 3aka3os, 3akmnioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ AaTbl ero nognucanus obenmu CTopoHamm 1 AeiCTBYET B TeUeHWe HeonpeaeneHHoro cpoka, ecnu B 3akase He ykasaHo
nHoe. [leiicTBue Noboro 13 3akasos MOXeT ObITb OTMEHEHO NOANMCaHNeM Apyroro 3akasa B cnyyae, ecnu AGOHEHT yka3an Takoe ycrosie B HOBOM 3akase.

7.2. Onepartop CBSi3i C COOTBETCTBAW C AENCTBYHOLLMM 3aKoHOAATENbCTBOM P® Bnpase pacToprHyTb [loroBop u/unu nioboit 13 3akasos B ntoboe Bpemsi B 0HOCTOPOHHEM MOPSAKE, MUCbMEHHO
yBeoMvB ABOHEHTa 0 pacTOPXXeHUN He no3aHee, Yem 3a 1 (OauH) AeHb 80 Tpebyemoit faTbl pacTOPXKeHUS, eCriv OB BEKTUBHbIE TEXHNYECKME, SKOHOMUYECKUE MPUYMHBI U MHbIE MPUYMHBI HE NO3BONSIOT
AanbHeiilwee npepoctasnerune Yenyr. Mpu atom Onepatop cBs3K Bo3BpallaeT AGOHEHTY BHECEHHYIO nnaTy, ynnadyeHHylo M B Nopsike npefonnathl 3a He NoTpebnéHHble YCmyru, Ha OCHOBaHNUM
NUCbMEHHOro 3aseneHnst AboHeHTa, 0opMNEHHOro B MecTax paboTsl ¢ aboHeHTamm, ycTaHoBNeHHbIX OnepaTopom cBsiau. [loroop (3aka3) B Cnyyasix pacTopxeHust no uHuumnatvse Oneparopa cBsian
ByneT cuMTaThCs PacToprHyThIM, @ Oka3aHue Ycnyr npekpaLyeHHbIM C MOMeHTa npekpalleHnst AGOHeHTy focTyna Kk Yenyram cesiau Onepatopom CBA3M.

7.3. ABOHEHT npy ycnoBiM onnaTbl hakTU4eckn NoHeceHHbIX OnepaTopoM CBs3M pacxofoB No oka3aHuio ABOHEHTY Ycnyr, a Takke onnatbl NoTpebneHHbIX 4O MOMeHTa pacTopxeHus [lorosopa u/vnm
nioboro 13 3aka3os Yenyr Bnpase pacToprHyTb [lorosop u/unu nioboit 13 3aka3os B Ntoboe BpeMst B 0AHOCTOPOHHEM NOPSAKE NyTEM NoAa4M NMMCbMEHHOrO 3asBneHus OnepaTopy CBS3W O PaCTOPKeHUM
B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIx OnepaTopoM CBsi3n, eCI MHOE He Yka3aHo B HacTosileM Onucanun Yenyr uvnm cooteetcTeytollem 3akase. [lorosop (3akas) byaeT cuutatses
pacToprHyTbIM, @ OkadaHue Ycnyr npekpaLLeHHbIM CO AHS1, CriefyIoLLMM 3a AHeM nonyyeHust OnepaTopoM CBsi3V COOTBETCTBYIOLEro 3asBneHIst ABOHeHTa, ecnv Gonee No3aHMiA CPOK He NpeAyCMOTPEH
3asiBneHnem AboHeHTa. B ykasaHHOM cnyyae ¢ JlueBoro cyeta AGOHEHTa CTIMCHIBAKOTCS [IEHEXHbIE CPeACTBa 3a (akTuyeckoe Bpemst nonb3osaHus Ycnyramu Onepatopa cesisu no Tapudam
Onepatopa casian. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAtOTCst ABOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa Unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMiA, Nnata 3a Ycnyru no MpefoCTaBMEHMIo [OCTyNa BO3BPATY HE NOANEXWT, 3a
CKIMIOYEHNEM Cry4yaeB pacTopxeHns [lorosopa u/unu npekpalieqns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. TTPOY M 'Y C 10 B 5]
8.1. B cnyyae nsmeHeHus peksuantoB Onepatopa cBsiau, Onepatop cBsian yBegomnsieT 06 3ToM ABOHEHTa NyTeM pa3MeLLeHns COOTBETCTBYLLero cooblyenus Ha CailTe.

8.2.B cnyyae ecnv Onepatopy CBsi3v He MPeAOCTaBNEHO NPaBO UMK Ha HETo He BO3MNOXeHa 0653aHHOCTb MO OAHOCTOPOHHEMY M3MEHEHMIO YCrIoBUi [loroBOpa, B TOM YCIIE B OTHOLLEHMMN CyLLECTBEHHBIX
YCTOBMiA, TO M3MeHeHNst B [loroop 0(hopMIISOTCS 3aKI0YeHEM [OMONHUTENBHOrO CornalLeHus. 3aknoyeHe JOMOMHUTENBHONO cornallenns Mexay CTOpoHaMi MPOKU3BOAUTCS NYTEM OCYLLECTBAEHNS
KOHKMIoAeHTHbIX AeiicTBuit. O HeobXxoaMMOCTM n3MeHeHus [loroBopa MyTeM 3akmiouyeHWst JOMONMHUTENbHOMO cornalueHus Onepatop cBsisn yeepomnsieT AGoHeHTa ntobbiM cnocobom no ceoemy
YCMOTpEHHIO (NOCPECTBOM pasMeLLeHNs YBeAOMNEHUS Ha caliTe, oTnpasneHns SMS-coobLueHIi, NoCpencTBOM 3NEKTPOHHOM NOYTHI, N0 TenedoHy, B MecTax paboTbl ¢ abOHeHTaMV 1 T.4.) He No3aHee,
uem 3a 5 (MsiTb) OHelt 10 MOMEHTa 3aKMioYEHUs! AOMONHUTENBHOMO COFMALLEHMs!, ECIIN UHOE HE MPedyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM. ECM MHOE He MpesyCMOTPEHO YCrOBUSIMM
[DOMOMHUTENBHOTO COrNalUeHist, NOATBEPXASHNEM 3aKMoYeHNS AONONHUTENBHONO COrNaLleHnsi Co CTOPOHbl ABOHEHTa SBNSETCS NPOAOIMKEHMe NoNb3oBaHNs ABOHEHTOM Ycnyrami nocre ykasaHHoi
B AONOMNHUTENBHOM COTNaLleHM aTbl €ro BCTYNNEHUs B cuny. B HbIX cryyasx npu uameHeHun Onepatopom cesiav ycnosui [loroBopa Onepatop cBsisi 06513aH yBeAoMUTb 06 aToM ABoHeHTa nyTem
pa3MeLLeHus COOTBETCTBYIOLLIEN MHDOPMALIM B CPELCTBAX MaccoBO! MHAopMaLm uiunn B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsiau, a Takke UHbIM cnocobom no yemoTpeHuio Onepatopa
CBsI131 He MeHee, YeM 3a 5 (MTb) AHeN, ecnn MHble cnocoBbl He MPeayCMOTPeHbI AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

8.3. B cooTBeTCTBUN C AE/CTBYHOLLMMY HOPMATUBHO-NPaBOBLIMM akTamu PO, B TOM Y1cne 0 nepcoHanbHbIX fAaHHbIX, 06paboTka nepcoHanbHbIX AaHHBIX, NPesocTaBneHHbIX AGOHEHTOM NPy 3aKMYeHU
1 ucnonHenun CtopoHamu 0bs3aTensCTe no [JoroBopy, OCYLLECTBASETCS C Lienbio MCONHeHs TpeboBaHui 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocyLLeCTBREHUs pacieToB, MHhopMMpoBaHUs 06
Ycnyrax, BKIKOYas 0 HanMuMy 3af10MKEHHOCTI, PACCMOTPEHNS MPETEH3MIA 38 YCIYru 1 B UHbIX LIENSX, HEpa3pbiBHO CBSA3aHHbIX C UcmonHeHueM [loroopa. C MoMeHTa 3akrntoueHusi [Jorosopa 1 Ao
NpeKpaLLeHns UCTIONHEHNs Mo Hemy obsi3aTenbcTB CTOpoHamy, B TOM uucne McronHeHust TpeboBanmii 3akoHoaaTtenscTea PO, OnepaTtop CBsian BripaBe OCYLLECTBAATL CBOp, cucTemMaTmaaLmio,
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HaKkonnexue, yTouHeHne (0GHOBMEHHE, M3MEHEHNE), N3BMeYeHIe, UCNoNb30BaHKe, Nepeaady (pacpocTpaHeHue, NpeaocTaBneHye, AoCTyN), GrokupoBaHue, XpaHeHue, 0be3nnunBaHue, yaanexue,
YHWUYTOKEHME NEPCOHaMNbHbIX AaHHBIX C M/Uin 63 UCNIoNb30BaHNst CBOMX MPOTPaMMHO-annapaTHbIX CPEACTB.

8.4. C momeHTa 3akmioyeHns [loroBopa 1 j0 npekpaleHus 0bs3atenscTe no [loroBopy, a Takke A0 UCTEYEHUS CPOKOB, YCTAHOBMEHHBIX AEVCTBYIOLMM 3aKOHOAATENECTBOM, B TEYEHME KOTOPbIX
Onepatop cBA3n 06s13aH XpaHWTb MepBUYHbIE yYeTHble [OKYMEHTbI M cBeaeHus 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE COrnacue Ha nepefady nepcoHanbHbIX AaHHbIX, NPeaocTaBneHHbIX
AboHeHTOoM OnepaTopy CBsiau, 1 NOpy4eHIe TpeTbUM nuLiam 06paboTky (pacnpocTpaHeHue, npeAocTaBneHue, 4OCTyN) NePCOHanbHbIX AaHHbIX AGOHeHTa B Liensix ucnonHeHus [lorosopa 1 TpeboBaHmii
3aKoHOfaTenbCTBa, NPeLOCTaBNEHNe CBEEHMUA O HEM TPETBUM NULiaM, B TOM YKCME OniepaTopam CBsau, JOCTYN K yCryram KOTOPbIX OCYLLECTBASETCS C NOMOLLbIo ceTeil cBsau Onepatopa Cesau, a
TaKKe IpPUANYECKUM NULIAM, OCYLLECTBASIOLMM B COOTBETCTBIUN C AENCTBYIOLMM 3aKOHOAATENBCTBOM (hopMUpOBaHIe, 06paboTky, XpaHeHne W Bblgady uHdopmaLm o6 crnonHeH AGOHEHTOM
[DOMKHUKOM MPUHATLIX HA ceBs JOroBOPHBIX 06513aTENLCTB, LM, OCYLLECTBASIOLMM OT uMeHn OnepaTopa CBsi3u BabickaHue ¢ AGOHEHTa 3a0MKEHHOCTY 3a YCnyru, nnv nuLam, KoTopbIM nepeaaHo
npaBo TpeboBaHWs Takoil 3a[0MmKeHHOCTU. MepeyeHb TPeTbUX NuL, nMpuenekaembix OnepaTopom cBsian k 06paboTke nepcoHanbHbIX AaHHbIX aboHeHTOB, pasmelyaeTcsi Onepatopom Ha Caitte
Onepatopa cBsian. Onepatop CBSi3u BripaBe ONpeAensiTb U U3MeHsTb NepeyeHb TPETbUX NL,. [laBasi cornacue Ha nonyyeHne peknamHbIx MaTepuanos, AGOHEHT NOATBEPXAAET CBOE cornacve Ha
006paboTky nepcoHanbHbIX faHHbIX U AaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Leneit npofsimkeHns ToBapos (pabor, ycnyr), B TOM uucne ToBapos (paboT, yenyr) TpeTbux nuL. HaumeHoBaHwe, agpec nuu,
ocyLyecTsnstoLLmx 06paboTky nepcoHanbHbIX AaHHbIX ABoHeHTa no nopyyeHnto Onepatopa CBsiau ykasblBaloTcs Ha caitte Onepatopa cBsiau. CyLyecTBEHHbIM YCMOBUEM AOrOBOPOB, 3aKMovaeMbix
OnepaTopoM CBs3W C TPETBUMM NULaMK ABNISIETCS 00513aHHOCTb 0BecneyeHust TPETbUMI NLAaMKU KOH(MAEHLMANbHOCTI NePCOHanbHbIX faHHbIX 1 6e3onacHocTh ux 06paboTku. MepeyeHb feicTauii ¢
nepcoHanbHbIM1 AaHHBIMM - NtoBoe AeiCTBMe (OnepaLis) UnW COBOKYNHOCTb AEMCTBII (OnepaLiuit), COBEPLUIAEMBIX C UCTONb30BaHMEM CPeACTB aBToMaTi3aLmn unu 6e3 ucnonb3oBaHus Takux CpeacTs
C NepCcoHanbHbIMK faHHbIMK, BKMtoyas cbop, 3annch, CUCTEMATM3ALMIO, HAaKOMMEHWe, XpaHeHue, yTouHeHne (06HOBNEHWe, U3MEHEHWE), M3BNEYEHMe, CTIONb30BaHIE, Nepeaaqy (NpefocTaBneHye,
pocryn), obesnuunBanme, 6rokUPOBaHNE, yaaneHne, YHUUTOXKEHNE NepcoHanbHbIX AaHbIX. Mpu nognucanm [lorosopa AGOHEHT BripaBe BbipaauThb 0TKa3 OT nepefaqn OnepaTopom CBS3W TpeTbiM
nvuam, ceefeHuit 06 AboHenTe. Ecnin ABOHEHT He Bbipaaun CBOEro Hecormnacusl, Cornacie CHuTaeTcst opopmMieHHbIM nyTeM noanucanus florosopa. B nepuog aeiicTans [loroBopa oTkas odpopmnsieTcs
nytem Hanpaenexus AGoHeHToM OnepaTopy CBS3W NUCbMEHHOTO 3asBNEHMS.

8.5. Iiobble yBepomnenns Onepatopom cBsian AGOHeHTa, ecnin UHOe He NpedycMOTPeHo HacToswmm OnucaHuem Yenyru, 3akasom HanpaensioTcst AGOHEHTY NOCPeaCTBOM 3NEKTPOHHON NOYThI MO
afpecy, ykazaHHomy B [loroope wunu 3akase, NOCPEACTBOM TenedOHHON CBA3M MW NyTeM pa3MeLLeHns yBeLOMNEHUA Ha COOTBETCTBYIOWMX caitTax Onepatopa cBsian. fiobble yBeaomneHns
AboHeHToM Onepatopa CBsi3u, eCrv MHOe He NPefycMOTPeHO HacToswmM OnuncaueM Yenyri, 3akasom, Bkrtoyas yBeaoMieHuns o6 oT3biee npepoctasneHHoro AGOHEHTOM cornacust Ha obpaboTky
CBOWX MEPCOHanbHbIX JaHHbIX B Cy4asiX, AONYCKaEMbIX [E/CTBYIOLMM 3aKOHOAATENLCTBOM P®, OCYLLECTBASIOTCS MyTEM COCTABNEHMS IMCLMEHHOTO 3asiBNeHKsl, 0hOpMIISIEMOro B MecTax paboTbl ¢
aboHeHTaMu, ycTaHOBNeHHbIMIU OnepaTopom CBSAau.

8.6. CTOpOHbI MPU3HAIOT paBHyHo OPUANYECKYIO Cy COBCTBEHHOPYYHOI NOANMCH, (hakcMMUIBHOTO BOCNpou3BeaeHus noanmcy, nnbo ntoboro aHanora cobeTBeHHopy4Hol noanuey OnepaTopa cesau,
BOCNPOM3BEAEHHOIO C MOMOLLbI0 CPEACTB MEXaHWHYECKOTO NN MHOTO KONMPOBaHWS Ha [loroBope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHBIX C ero UCMOMHEHWEM, 3aKMIOHEHNEM 1N NPEKpaLLEeHNeM.
8.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBsi3W 3a[0MMKeHHOCTb No onnate Ycnyr cessu no florosopy w/wnu gan Onepatopy CBSi3M COOTBETCTBYHOLLEE yKasaHue (NMpu YCroBuW CoobLyeHNs
ABoHeHTOM HOMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa MW MHOW MHEopMaLK, NO3BONSIOLLE AOCTOBEPHO YCTaHOBUTb NIMYHOCTL AGOHEHTa, B TOM YMCre — NaponbHOro Crosa, B Cnyyae
npegocTasnexns OnepaTtopom CBS3N Takol BOIMOXHOCTM ABOHeHTY. OnepaTop CBA3u MMeET NpaBo OTKMOHUTL COOTBETCTBYHOLLMIA 3anpoc ABOHeHTa B Crydae COOBLYEHNS HENOMHON UMK HETOYHON
MHcopmaLmu), To OnepaTop CBsiav Bnpase HanpasuTb NOCTyNaloLye AeHexXHble cpeAcTaa oT AGoHeHTa no [lorosopy, MHbIM [loroBopam, 3akmiodeHHbIM ¢ OnepaTopoM CBSi3W, Unu OTAeMbHbIM 3akasam
nnaTexv Ha [pyroit NuueBoit cyeT ABOHEHTa, B TOM Yncne Ans noratueHns obpasoBaBLueiics paHee 3a40mKkeHHocT ABoHeHTa. Mpyu 3Tom Ha JneBoit cyeT ABOHEHTa, Mo KOTOPOMY MPOM3BOANICS
nnaTex, 3a41CnfeTCs CyMMa 3a BblMETOM AEHEXHOI CyMMBbl, HanpaBneHHo! Ha Apyrolt Jlnuesoit cueT ABoHeHTa. O Mpon3BedeHHbIX HanpaBneHusix fAeHexHbIX cpeacT OnepaTop cBsian 06s3aH
yBenoMuTb AGOHEHTa nyTem TenetOHHOTO COOBLLEHNSI HA KOHTaKTHBIV TeNedoH U MHbIM 06pa3om no yemoTpeHuio Onepatopa Cesau.

8.8. Mpw HeucnonHeHWn UM HeHaanexalyem mcnonHeHn OnepaTopoM €BS3M 06s3aTensCTB MO OkasaHWio Ycnyr ABOHeHT [0 obpalueHus B cya npeabsienset OnepaTopy CBA3U NUCbMEHHYH
NPETEH3NI0 C NpunoxeHuem konum lorosopa, 3akasa, Takke UHbIX HE0OXOAMMBIX ANst PACCMOTPEHMS NPETEH3IUM NO CyLLECTBY AOKYMEHTOB. [peTeH3un ABOHeHTa NpeAbABNSIOTCS U pacCMaTpUBaOTCS
B NOPSAKe W B CPOKM, NPeayCcMOTpeHHbIe AeCTBYIOLMM 3aKoHOAATENbCTBOM Poccuiickoit PeaepaLiui.

8.9. Bce cnopbl CTopoH Mo [loroBopy 1 B CBSI3W C HUM, N0 KOTOPbIM CTOPOHBI He MOTYT NPUIATY Kk 060I0AHOMY cornacvio, NepeaatoTcs Ha paspeLLeHme Cyfa No MecTy HaxoxaeHust unmana Onepatopa
cBA3N.

9. AHTUKOPPYMNLWOHHBIE TPEEOBAHUA |
9. 1. KonTpareHT 06513yeTcs cobntoaatb NPUMEHNMOE POCCUICKOE 3aKOHOAATENbCTBO, BKIIOYAs, HO He OrpaHNuMBasiCh:

- GepepanbHbiii 3akoH Ne 273-03 ot 25 fiexkabpst 2008 r. «O NpoTUBOAEICTBUM KOPPYNLIMY,

- ®epepanbHblit 3akoH Ne 115-®3 ot 7 asrycta 2001 r. «O npoTMBOAEACTBUN NEranu3aLmi (OTMbIBaHMIO) JOXOAO0B, NONYYEHHbIX MPECTYNHBIM NYTEM, 1 (PUHAHCUPOBAHWIO TEPPOPU3MaN

11 3aKOHOZATENBCTBO MHbIX TOCYAAPCTB MO MPOTUBOAEHCTBIIO KOPPYNLM 11 MPOTUBOAEIMCTBUIO NIeranuaaLym (OTMbIBaHMI0) JOXOL0B, NOMY4YEHHbIX NMPECTYNHbIM MyTeM («AHTUKOPPYMLMOHHOE
3aKOHOAATeNbCTBOY).

9.2. Mpu ucnonHeHum ceoux obs3atenscTa no florosopy, KoHTpareHT, ero adhdunuposaHHble nuua, paboTHUKY Uk NOCPEAHMKY He COBEPLLAIT KakuUX-N1b0 [eiCTBUIA (0TKa3bIBAKTCS OT
Be3neicTaus), koTopble NpoTUBOpeyaT TpeBoBaHNSIM AHTUKOPPYNLIMOHHOTO 3aKOHOAATENLCTBA, B TOM YUCHE, BO3AEPXKMBAIOTCS OT MPSIMOTO MIW KOCBEHHOTO, NNYHO UMK Yepe3 TPETbUX ML,
npeanoxeHusi, obeLyanms, Aauu, BbIMOraTensCTea, MpockBbl, Cornacus Nomy4uTb U Momy4eHnst B3STOK B Ntoboit dhopme (B TOM uncre, B hopme AEHEXHBIX CPEACTB, MHbIX LIEHHOCTEN, MMYLLECTBa,
MMYLLECTBEHHbIX NPAB UM MHOW MaTepuansHON /UM HemaTepyanbHON BeIrOZb!) B MOMb3y WNK OT Kakux-nbo NL, ANst OkasaHWs BIMSIHUS Ha X AEVCTBUS UMW PELLEHWS C LieNblo Nomy4YeHns niobbix
HEnpaBOMEPHbIX NPEUMYLLECTB UMK C MHON HEMPaBOMEPHOM LiENbHO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME Kakux-nubo AeNCTBIA, KOTOPbIE MOTYT NPUBECTM K HAPYLLEHWIO AHTUKOPPYMNLMOHHOTO 3aKOHOLATENbCTBA UMM CTaTb MPUYMHON HapYLLEHNS
AO «3P-Tenekom XonauHr» AHTUKOPPYNLMOHHOTO 3aKOHOLATENbCTBA B pesynbTaTe [eiicTBUl KoHTpareHTa.

9.4. Mpu BbIsBNEHUN KOHTPareHTOM Cryyaes HapyLUeHUs NonoxeHui n.n.1,2.sbie KoHTpareHToM, ero adhdunupoBaHHbIMM nLamu, paboTHUKaMK Unu nocpeaHukamu, KoHTpareHT 06s3yetcs B
nrcbMeHHoi opme yBeAoMUTb 06 3Tux HapyLuerusix AO «OP-Tenekom XonauHr» B TeyeHne 14 aHeit C MOMEHTa (haKTU4ECKOro HapyLUEHWs.

9.5. Takke B cnyyae Bo3HUKHOBEHHS Y AO «3P-Tenekom XomnanHr» pasyMHO 060CHOBAHHBIX MOJO3PEHII, YTO NPOM3OLLIO MM MOXET NPOU30ITI HapyLLEHWE KaKkuX-NGO NoNoXeHUi n.n.1,2.Bbile
KoHTpareHToMm, ero addunupoaHHbIMM mMUamMK, paboTHukamu wunn nocpepHukamn AO «3P-Tenekom XomawHr» BripaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeGoBaHveM npefocTaBuTb
KOMMEHTapUW M MHEOPMALWIO (AOKYMEHTBI), ONpOBEpratoLLe Unu NoaTBEpXaatoLMe aKT HapylleHnst B TedeHne 14 fHeil C MOMeHTa BO3HMKHOBEHMS NOA0BHOrO poja Modo3peHun, a Takke
PacTOprHyTb HACTOSILLMI AOrOBOP B COOTBETCTBUN C JECTBYHOLLMM 3aKoHOfaTeNbCTBOM PO,

10.TAPU®bI HA YCNYTU KABENBHOIO TENEBUAEHUSA «dom.RU» |

Ne n/n MepeyeHb Yenyr Tapudbl [2], py6. Cpoku MpumeyaHus
ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YECTBOM
1 TEMNEeBU3NOHHbIX KaHarnoB He MeHee 50 ¢ npegocTaBneHneM B NOCTOSHHOE 360,00 [1] 3a OfIH MecsL

nonb3oBaHue oiHON ABOHEHTCKOM NuHMM 3]
AboHeHTCkast nnata 3a [lakeT ycnyr «basoBblit» C  KOMMYECTBOM

2 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B NOCTOSHHOE 160,00 [1] 33 OfiH MecsL
nonb30BaHWe BTOPOI W Kaxaol nocnegytoweit AGOHeHTCkon nHun  [3]
Mpepoctaeneqne poctyna k Cet no Tapudy «Ontumar (BKmiovaeT Cpok ucuncnsietcs ¢ MOMeHTa
octhopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa; BHECEHMS nnaTbl No 3akasy.

chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknazky kabens no HapyXHoi NOBEPXHOCTM CTEHBI OTKPBITbIM CNOCO6OM Unk
3 npegocTaenexne goctyna k Cet npu Hanmuumu ucnpasHoit AGOHEHTCKOM 200,00 5 pabounx gHen
nvHum - OnepaTopa CBS3W [0 MEPBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemMHuka npu OTcyTCTBUM AelicTBytolero [loroBopa ¢ AGOHEHTOM W
MOAKII0YEHNE C NOMOLLbI0 ABOHEHTCKOI NMHM TenenpuemMHuka ABOHeHTa K
Cetn)

MpepocTaenenne poctyna k  Cetn no Tapudy «CraHpapT» (Bkmovaet
octhopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
4 thopmmpoBaHne ABOHEHTCKOM _TWHAM [0 OfIHOTO TemenpuemHika myTem
npoknagkv kabens No HapyHO! NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 1
MOAKIIOYEHNE C MOMOLLbI0 ABOHEHTCKOI NMHMM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (BkmovaeT
topmupoBaHne AGOHEHTCKOM nuHMM B TMomeleHnn ABOHeHTa OT nepBoi
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  hopmupoBaHue
5 ABoHeHTCKON NuHMM oT [enutens B [MomelleHun ABOHeHTa [O BTOpOroO 300,00 5 pabounx aHei
TenenpuemMHuka nyTem npokrnagki kabens no HapyHOW NOBEPXHOCTH CTEHbI
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKOW NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

600,00 5 pabounx gHen




r. UpkyTck

Mpepoctaeneqne poctyna k  Cetm no Tapudy «Jloke»  (BKmovaeT
ocopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme JuLesoro cyeta,
6 opmupoBaHue  AGOHEHTCKOW  MMHUM B TTOMELUEHUN C  y4eTOM 1800,00 5 pabounx gHen
JONONHUTENbHBIX TpeBoBaHWii ABOHEHTa W MOAKMIYEHMEe C MOMOLLbIO
ABOHEHTCKON NHWUKM TenenpuemHuka AboHeHTa k CeTw).

Mpenocrasnenue poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ochopmneHve 3akasa, peructpaumio AGOHeHTa, BblaeneHue Juuesoro cyeTa,
¢hopmmupoBaHne abOHEHTCKON MMHMM JO OAHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTW CTeHbl
OTKPbITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu

Mpepoctaenenve goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
Npoknazkv kabens no HapyXHoi NOBEPXHOCTM CTEHBI OTKPBITbIM CNOCO6OM Unk
8. npegoctaenexne goctyna k Cet npu Hanmuuuu ucnpasHo ABOHEHTCKOM 200,00 5 paboumx aHen
nuHun - OnepaTopa CBS3W [0 MEPBOA BXOAHOM [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npy oTCYTCTBIM AeiicTBYtoLLero floroBopa
Cc ABOHEHTOM W noAKMioYeHne C  MOMOLLbIO  ABOHEHTCKOW  NUHWM
TenenpuemHuka AboHeHTa k CeTu,

/ameHeHue [oroBopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca

600,00 5 pabouux aHen

9. NoMeLLEeHNs (MpW Hanu4uuu ucnpaeHoin AGoHeHTCKoN NuHumM OnepaTopa CBsan 10,0 €AMHOBPEMEHHO
no HOBOMY apecy)
Mepeodopmnenne [loroBopa W 3akasa B CBS3M C 3ameHoW AGOHeHTa B

10. peocop A P 10,0 €A1HOBPEMEHHO

nomeLLeHm (Mpy Hanmmyum AGOHEHTCKON NHMM)

lMocne nocTynnexus 3asBneHus

€XeMecsYHO,
ABOHeHTa Npy YCrIoBUN OTCYTCTBUS Y
nponopLyoHansHO
1. TMprocTaHoBNEHNE OKka3aHUs YCyr CBsian No 3asBnenmnio AGOHEHTa 40,0 KOMMNECTBY el ABOHEHTa 3aflOMKEHHOCTI Nepes,

OnepaTopoM CBA3, ECIN UHOE He

nonb30BaHKs Ycnyroin .
npeaycmoTpeHo Ha Caitte.

Mpumeyanue: BbI6op Tapuda ocyLecTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - AGoHeHTCKas nnaTa BKIKYaET nnaty 3a obecneyeHre BO3MOXHOCTM Nonb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [oroBopa uvnu 3akasa.

[2] - Tapudhbl yka3aHbI ¢ y4eTOM BCex Hanoros v c6opos (8 Tom uucrie - HAC 20%) 1 MoryT 6biTb M3MeHeHb! OnepaTopom cBsi3u ¢ yBeaomneHeM AGOHEHTa He MeHee, Yem 3a 10 (decsTb) aHelt yepes
CpencTBa MaccoBol MHdhopMaLmi 1 (M) B MecTax paboTbl ¢ aBOHEHTaMU, a Takke, Mo ycMoTperuto Onepatopa cBsiav - Yepe3 CaifT. [nata 3a pacnpocTpaHeHue (BoCTaBKy) CUrHamnoB (TPaHCTISILMIO)
06513aTenbHbIX 0BLLEAOCTYMHbIX TENEBU3NOHHBIX KaHaNOoB He B3NMAETCs.

Apnpeca mect pabotbl ¢ aboHeHTamu: . MpkyTck, yn. KpacHosipekas, 11a, yn. NuteuHoBa,18 TLL «Maccaxy; yn. P.Jliokcembypr, 2156; . LWenexos, yn. 1-it MukpopaiioH

[3]- Mpw nonb3oBaHmm Ycnyramu cesiau no MakeTy yenyr «5a3oBblity N0 MapkeTMHroBoN akuuu «KomnnekcHoe npeanoxeHue» (aanee — Akuus) aboHeHTCkas nnata ycTaHaBNMBAETCS C y4ETOM CKAKN
B pa3mepe, NpeayCcMOTPEeHHOM ycnoBusMi AKLMK. PacyeTHbIil nepuoa ycTaHaBnMBaeTcs paBHbIM pacyeTHoMy nepuogy no yenyre «AOCTYM B UHTEPHET «OM.RU». B cnyyae otcyteTams Ha 10-
it peHb PacyeTHoro neprosa Ha Jinyesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pa3Mepe aboHeHTCKoi nnatbl no TapudHoMy nnaHy «basosbiiiy, Onepatop CBSI3N MUMEET NpaBo NPUOCTaHOBUTL
okasaHue Yenyr cesian.. ABOHeHTCKast nnaTa cnuckiBaetcs ¢ Nluuesoro cyeta AGOHeHTa aBTOMaTU4eCku B NONHOM 06beme He nosaHee 1-ro uucna PacyeTHoro nepuopa nonb3oBaHus YCmyroii CBsiu.
ABOHEHTY BblfENsieTcs ofvH JIULEBOM CYET, HA KOTOPOM OTpaXaroTCs NOCTynnerus cpeacts Oneparopy cessu oT ABoHeHTa 3a Yenyru cesisn «[Joctyn B ViHtepHeT «JOM.RU, Ycnyrv kabenbHoro
Tenesuaenmns «fom.RU», a Takke cnucaHue TUX CpeAcTB NpONopLMOHanbHO pa3mepy NiaThl 3@ YCNyri CBsi3K, okasbiBaeMbIX Mo AKLMK, OT 06LLero pa3viepa exemMecsyHoi nnaThl 3a YCnyri cesiau,
okasblBaemble Mo AKLMM.

[4] - pononHUTENnbHAs ycnyra BKMOYaeT HACTPOKY CurHana TeneBU3NOHHbIX KaHamnoB, CUrHam KOTOpbIX pacnpocTpaHsieTcs (goctaBnsetcs) OnepaTopoMm CBA3M (TPaHCHMPYeTCs), Ha OfHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBNEHWE OYEPEAHOCTU TPAHCIALMM CUTHAMNOB TENMEBU3MNOHHBIX KAHArNoB HA OHOM TerenpueMHuke AGOHEHTa B COOTBETCTBMU C MOPSAKOM, YKa3aHHbIM
ABOHEHTOM.



