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OMUCAHKE YCNYry OOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1, Onepatop cBsi3u npegocTaBnseT ABOHEHTY TenemaTuyeckue ycnyru cesisu (goctyn k cetu cesan OnepaTopa CBS3W, K MH(OPMALMOHHBIM CUCTEMAM WMH(OPMALMOHHO-
TENEKOMMYHMKALMOHHbIX CETeil, B TOM Yucne K CeTu VHTEpHET, npuem 1 nepefauu TeneMaTUYeckux aMeKTPOHHbIX COOBLUEHMIA) UMK yCnyri CBSI3W B CETW nepeaadn AaHHbIX, 3a
WCKIIOYEHVEM Nepeiayy roNOCOBOM MHGOPMALMM (COEAMHEHWS MO CETU Nepefiaun AaHHbIX, 33 UCKIOYEHUEM COEAMHEHUA Ans Leneit nepefayy ronocoBoi MHGopMaLym; AOCTyN K
ycryram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYrMMW OnepaTopaMu CBs3W, CETW Nepedadn AaHHbIX KOTOpPbIX B3aMMOLEACTBYIOT C ceTblo cBa3n Onepatopa cBsan), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMOE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpeaocTaBneHns, a AGOHEHT 0Bs3yeTcs onnaumeath YCNyru CBA3W B MOPSAKE, B CPOKM M Ha YCIIOBUAX
npegycmoTpeHHbIx [loroBopom, Hactoswmm Onucanmem Ycnyru wn 3akasom. Jliobas Ycnyra, okasaHue kotopoil He 6bino npesycMOTPEHO npy 3akmioyeHnn [loroBopa, MoXeT BbiTb
OKa3aHa TONbKO NMpW HaNM4WM TEXHUYECKOI BO3MOXHOCTM [/l €€ OKa3aHHS.

2. TEPMWHbI 1 ONPEQENEHWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop npu BblAENeHNM Ans 3TUX Leneit YHUKAMbHOTO koaa UaeHTdMKaLmy;

«OnucaHve Ycnyr» - HacTosILLMI [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYECKME OCOBGEHHOCTM M MpaBuria NpeocTaBNEHWs M MOMb30BaHUS YCnyr, a Takke npouedypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycrmyrn u apyryto Heobxogumyto uHcbopmauuio. Onucanve Yemyr pasmelaercs OnepaTopom CBsi3W Ha cailTe M MOXeT
nepefaBaTtbcs ABOHEHTY B MOMEHT noanucanus 3akasa;
«MepemelleHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEHTa AEHEXHbIX CPEACTB MO faHHOMY [loroBopy Wnu OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
06pa3oBaBLLENCS 33A0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHgopmauuio 06 Ycnyrax, 3akasbiBaeMblx ABOHEHTOM, C LEMbl
npuobpeTeHns Yenyr;

«ABOHEHTCKast NUHNS - NUHWAS CBA3K, coeamHsiollast Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepartopa cBsau;

«OBopynoBaHue» - TexHW4eckue CpeacTBa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npefoctaeneHus Ycnyr no [lorosopy v
nepepaHbl Onepatopom cBsian AGOHEHTY BO BrlafeHue 1 Nonb3oBaHue B AeHb NpefocTaBneHns aoctyna k Cetn no AKTy caaum-npuemku Ycmyrv no npefocTaBnenunto goctyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsAET NS OkasaHUs YCNyr CBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHUS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, HaxoAslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHue NpefoCcTaBNeHNst YCyru CBsiauy» — 03Ha4aeT NepepbiB B NpeJocTaBneHum YCyri CBsaw, 3aperncTpupoBaHHbIit TexHU4eckoi cnyxboii Onepatopa cBsiau;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNto AOCTyNay - COBOKYMHOCTb AencTBuir OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTY Oka3aHns ABOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NWUHUM W NPUCOEAMHEHME C ee MoMoLLb [Monb3oBaTenbckoro (okoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue Jluuesoro cyeta. B 3aBuCMMOCTM OT BuUAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio [OCTyna MOryT BKMtoYaTh B cebs
ocyLjectBnenre OnepaTopom CBS3W UHbIX AECTBIUN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npyu Hanmu4um TEXHUYECKOI BO3MOXHOCTY;

«Tapudebl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycnosust onnatsl Yenyr OnepaTopa CBsiau, kOTopble BKMovaloT B ce6si: Tapudbl NPefoCcTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENbHbIE YCNYru;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbi mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0 AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble nnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr CBsA3u;

«Tapudbl Ha [JOMOMHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBMNEeHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix Onepatopom cBsau ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHON, He 3aBuCALLeil OT
0bbema (haKTU4ecky NonyYeHHbIX Yenyr;

«Y3en cBsi3uy - CPeACTBa CBA3M, pasMelLieHHble Ha CeTU 1 BbINOMHAKLLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha loboM BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCnyr cBsau;
«Caiit» - pecypc Onepartopa cBsiau B ceTv WHTepHeT no agpecy www.domru.ru
«MomelLLeHMe» — NOMELLEHUE, HAXOASILLEECs BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBsi3u, rae MOXeT BbiTh ycTaHoBneHo O6opynoBaHue Ans npefocTaBneHust Yenyr no Jorosopy,
npuHagnexatyee AGOHEHTY Ha KakoM-Mb0 BELLHOM NpaBe;
«JIM4HbIN KabuHET» - oTAeNbHas cTpaHuua Beb-caiita OnepaTopa cesi3u no agpecy Ik.domru.ru, koTopast COLEPXUT CrpaBOYHY0 MH(OPMALMIO MO NpeJoCTaBNseMbIM Ycnyram cBssun
ABoHeHTa, no3sonsieT ABOHEHTY ynpaBnsTh Ycnyramu CBS3u npu ycrosum ABTopusaLim ABoHeHTa
«MobunbHoe npuroxerue «Moit Jom.ru» - oTaensHoe MobunbHoe npunoxenus Onepatopa CBsi3W, pasmelLeHHoe no agpecy hitps://perm.domru.ru/service/agent u goctynHoe ans
ckaumBanusi B App Store u Google Play, koTopoe coaepxuT crpaBoyHyto MHOpMaLMO MO NpesocTaBnsieMbiM Ycnyram cBsiau ABGOHeHTa, no3sonsieT AGOHEHTY ynpaBnsTh Ycnyramu
cBS31 npy ycrosuu AeTopn3saumy AGOHeHTa.
«ABTOpU3aLMs» — BBeAeHWe AGOHEHTOM B MHTepdeice JInuHoro kabuHeta unm Mo6unbHoro npunoxenus «Moit lom.ru» YueTHoi sanuc.
«Y4eTHas 3anuchby - NOTUH W Naponb, NPesocTaBNeHHbIN AGOHEHTY Ha ocHOBaHUM [JoroBopa Ha Oka3aHue YCryr CBSI3.
«TexHomorust foctyna* - MeTog npegocTaBneHus foctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npegoctasnerus aoctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneqns goctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadn AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [uT/cek;

*Mpu HANUYMYM TEXHNYECKON BOMOXKHOCTM.

«OCHOBHO TapuHbINA NNaH» - TapuchHbIA NRaH, KOTopbIi onpeaenseTcs AGOHEHTOM B MOMEHT 3aknioyeHus [loroBopa, akTUBUpYeTCS Ny NPefoCTaBneHny JOCTyna K YCnyre u MoxeT
ObITb U3MeHeH B AanbHeiileM AGOHEHTOM MyTEM aKTWUBALMW pYroro OCHOBHOTO TapudiHOTO MnaHa, JECTBYHOLIEro B MOMEHT aKTUBALM, He MO3AHee MOCNEHEro Yucria Mecsila,
npeaLLeCTBYOLEro Mecsily Nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. M3MeHeHHbIi ocHoBHOWM TapudHbid nnaH Gymet AedcTBOBaTh C 1-r0 uMcra criedyrollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIi NnaH AeACTBYeT A0 MOMEHTA aKTUBaLM MHOTO TapuchHOro NnaHa, AeCTBYIOLIEro Ha MOMEHT aKTVUBALWK, B Ka4eCTBe OCHOBHOTO, He
3aBMCUMO OT TOrO, aKTUBUPOBaH N ABOHEHTOM Kakoi-nnbo [1ononHUTENbHBI TapudbHBIA NaH, eCriM MHOE He MpeaycMOTPEHO ycnousammu TapudHoro nnaxa. B cnyyae ecnv AGoHeHT
He U3MEHUN TapuchHbIN NMaH, To B CriedyolleM MecsiLie AeNCTBYET TapudHbIA NnaH npeablayllero Mecsia. ABOHeHTCKas nnaTa no OCHOBHOMY TapudhHOMY MnaHy, a Takke nnara 3a
BnageHue v nonb3osaue OBopynosaHueMm (B criyyae, ecnu O6opyaoBaHWe nepeaaHo BO BRafeHWe W nonb3oBaHue AGOHeHTa), nnata B cyeT croumoct OBopynoBaHust B TeueHue
nepvoaa paccpoyku A0 BbinnaTthl nonHoi croumoctn ObopyaoBaHus (B cryyae, ecnv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb C PacCPOYKON Mnatexa) cnuckiaeTcs ¢ Juuesoro
cyeTta ABoHeHTa aBTOMaTUYECKN B MONHOM 06beMe He No3aHee 1-ro yucrna Mecsilia Nonb3oBaHMs YCyroi, nocrne Yero NPOUCXOANT aBToMaTYecKas akTUBaLMs OCHOBHOTO TapuchHoro
nnaHa, ecnu UHoe He MPeaycMOTPeHo HacTosimm OnucaHuem ycnyri. B cryyae oTcyTcTBUs Ha 1-0e uucrio Tekyliero Mecsia Ha fueBom cuete ABOHEHTa AEHEXHbIX CPEACTB B
pasmepe abOHEHTCKOI NnaThbl No 0CHOBHOMY TapudHOMY NnaHy, a Takke nraTbl 3a BriafeHue 1 nonb3oBaHue ObopynosaHueM (B cryyae, ecriv O6opyaoBaHuUe NepesaHo Bo BageHue
1 nonb3oBaHne ABoHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHus B TeYeHWe Nepuofa paccpoyki [0 Bbinnatbl nonHoi croumoctu ObopynosaHus (B cnyyvae, ecnu OBopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOW MnaTexa) W Mpu 3auncrneHnn B AanbHeiiwem [o 15-ro umMcna Tekyliero Mecsua BKMIYNTENBHO Ha JIMLEBO CHET AEHEXHbIX CPELCTB A0
pasmepa abOHEHTCKOM NnaThl, NnaTthl 3a BrageHue u nonb3osaHue O6opyaosaHueMm (B cryyae, ecriv O6opyaoBaH1e nepesaHo BO BafieHue W nonb3oBaHue ABOHEHTa), nnathbl B C4eT
croumoctn OBopynoBaHNsi B TEYEHUE Neprofia PACcCpOYKM 0 BbinnaThl nonHol ctoumocTi ObopyaosaHus (B cnyyae, ecnv OBopynoBaHne nepefaHo B COBCTBEHHOCTb C paccpoUkom
nnatexa) aboHeHTCKas mnaTa No OCHOBHOMY TapucbHOMY MMaHy, a Takke nnaTa 3a BnageHve v nonbaoBalue OBopynoBaHuem, nnata B cyeT cronmocTn OBopyaoBaHMS B TeueHue
nepvoaa paccpoyki cnuceiBaeTcs ¢ JuueBoro cyeta AGOHEHTa aBTOMATMYECKU B MONMHOM 06beMe, NOCMe Yero NpoMCXoaUT aBToMaTUYeckast akTMBaLMs OCHOBHOTO TapudHoro nnawa,
[Ee/CTBOBABLLErO B NpefblayLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswmm OnucaHuem ycnyrv He
npeaycMOTPEHa BO3MOXHOCTb MONb30BaHUS YCIyramu CBSi3v BHE 3aBUCMMOCTYW OT Hanuuust Ha JIMLEBOM cYeTe AEHEXHbIX CPEACTB, 4OCTATOUHbIX NSl akTUBaLMK TapudHOro nrawa.
Mpu 3auncnerum nocne 15-ro umcna TekyLero Mecsita Ha JuueBoi cyeT ABOHEHTa AeHEXHbIX CPeACTB O pasMepa abOHEHTCKOM nnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHve v nonb3osaHne Obopyaosanuem (B cnydae, ecnu ObopyaoBaHWe nepefaHo BO BriafeHue 1 nonb3oBaHue AGOHeHTa), nnaThbl B c4eT cToumocT OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukoi nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSITEMbHO aKTUBMPOBATh B KAYECTBE OCHOBHOTO OfMH M3 YKa3aHHbIX Ha caiiTe Onepatopa cBsiau B pasgene «JIMYHbIA kabWUHET» COOTBETCTBYIOLMX TapuHbIX MNaHoB,
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[EeNCTBYIOLMX HA MOMEHT aKTMBaLWK, ecrivt HacToswmm OnucaHneM yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBS3W BHE 3aBUCMMOCTM OT Hanuuus Ha Jluesom
cyeTe AEHEXHbIX CPEACTB, AOCTATOYHbIX ANA akTuBauum TapudHoro nnaHa. AGOHeHT Brpase B Ni6OA AeHb TeKyllero Mecsila akTMBMPOBaTb APYroii OCHOBHOM TapudbHbI NnaH,
[ECTBYIOLMIA HA MOMEHT aKTUBALWK, Ha TEKYLLMA MECAL, C NepecyeToM nnathl 3a NoNb3oBaHne Ycnyramu no npasunaMm, YCTaHOBMEHHbIM HACTOSLLMM NYHKTOM. B aTom cnyyae, npu
“3mMeHeHUN 6e3numuTHOro TapuchHoro nnaHa Ha apyroit 6e3NMMMTHBIN TapUdHBIA NraH KOMMYECTBO W CTOMMOCTb MOTPEBNEHHOrO 0 MOMEHTa akTUBaLMKU HOBOrO TapudHOro nnaHa
Tpaduka nepecyuTbIBAETCS C 1-T0 YMCna TEKYLIEero Mecsila Ha YCroBUsSX BHOBb BblGpaHHOTO ABOHEHTOM B KauecTBe OCHOBHOTO TapuchHoro mnaHa. Mpy W3MEHEeHUM OCHOBHOTO
TapudHoro nnaa B TekyLeM MecsLe Nonb30BaHne YCnyramn BO3MOXHO Npy Hamnuu Ha Juuesom cyete ABOHEHTa nocne akTvBaLy HOBOrO OCHOBHOMO TapudHOro nnaHa AeHeKHbIX
CPeAcTB B pa3vepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnit Hactoswymm OnucaHuem ycnyrin He npeaycMOTpeHa BO3MOXHOCTb NOMb30BaHMA YCmyrami
CBSI31 BHE 3aBMCMMOCTY OT HanMuust Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOMHbIX ANs akTUBaLM TapudHoro nnaHa. ABOHEHTCKas nnaTta no HOBOMY OCHOBHOMY TapudHoMY
nnaHy nocne €ro akTBaLWM CTMCLIBAETCS B MOMHOM OGbeme, HE3aBUCMMO OT KONMYECTBA [HEN (PaKTU4YecKoro nonb3oBaHus Ycnyramu. Mpasuna uaMeHeHuss TapucpHoro nnaHa
ykasaHbl Ha caitte Onepatopa cBsau. B TeueHre 0AHOMO MecsLa BOIMOXHA aKkTUBALMS TONbKO OAHOTO OCHOBHOTO TapudHOro nnaa. Hanuume akTBnpoBaHHOrO 0CHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTenbHLIM YCrIoBUEM ANS MON30BAHNS YCyroi.

«[lononHUTENbHBIA TapUdHbIA NNaHy - TApUHbIA NNaH, aKTUBUPOBaHHBLIN ABOHEHTOM nocne 3akntoueHUs [lorosopa U npefocTaBneHus JOcTyna aboHeHTY o 0cHOBHOMY TapudHomy
nnaHy AONOMHUTENBHO K HeMy. ABOHEHT MOXET MOAKIK4UTL OWH AONONHUTENbHBIA TapUDHBINA NAaH, JOCTYNHBIA ANs NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTuBaLyu. MepeyeHsb,
YCIOBUS aKTMBALWK, MOMb30BAHUS 1 CPOK AeNCTBINSA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caitTe onepaTopa cBf3u. [lononHuTenbHble TapudHble NnaHbl MOTYT He WCMONb3oBaTbCA abOHEHTOM. Hamuume aKTMBMPOBAHHOTO OCHOBHOTO TapudHOro nnaHa sBnseTcs
0653aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHBIMM NaHaMK.

TepMVIHbI, ucnonb3yemble B ﬂorosope, B Onucanun yCJ'IyI' W NPUHAMAIOTCA, TakUM o6pa30M, kak oHu onmcaHbl B OnucaHum yCJ'IyI'. VHble YCnoBu4, yka3aHHble B ﬂoroaope, ,Clel7ICTByl0T B
3Ha4eHun, yKkasaHHom B ﬂoroaope, ecnv OnucaHnem yCJ'IyI' nnu 3aka3om He npeaycMoTPEHO Apyroe.

3. TEXHUYECKME NOKASATENN N TEXHUYECKMKWE HOPMbI YCITYTW CBA3K e
3.1. Opranusauus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorumn Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Monoca nponyckaHns abOHEHTCKOM MMHUK 3aBUCUT OT BblbpaHHOTO Tapuda u cTaHaapTa nopkmodenus. [ins Gigabit Ethenet coctaBnsieT He Bonee 1 Mout/c, ana Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxku npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3osaTenbCkiuM (OkoHYeHHbIM) 0bopyaoBaHuem ABoHeHTa n Cetbto OnepaTopa cBsiav B
cpeaHeM 3a MecsiL| He I0MKHa npeBbIwwaTh 80 Mc.

3.4. [locToBEPHOCTL Nepefadn MHopMaLmn — fonyckatoTes uckaxenns He 6onee 0,1% ot obbema nepeaaHHoit MHOpMaLK B TeyeHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MarucTpanbHbiMmu yanamun Cetn Onepatopa cBa3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetu UHTepHeT ans Fast Ethemet — o 100 M6ut/c, ans Gigabit Ethenet - no 1 [6uT/c, ecnu uHOe He NpeayCMOTPEHO COOTBETCTBYIOLIMM TapuHBLIM MraHoM.
3.7. floctyn (B TOM YMcne ckopocTb AocTyna) k pecypcam CeTn MHTepHeT, npaBamu Ha ynpaBrneHue kotopbiMi OnepaTop CBSi3u He 0bnagaeT, He rapaHTupyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT CBA 311 s

4.1. NMpu nonb3oBaHuM Ycnyramu casisu Onepatopa cBsia AGOHEHT NpUHUMaET Ha cebsi 0bsizaTenbCTBa.

4.1.1. Wcnonb3oBaTb ANs nonyyeHnss Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHune, wHoe obopynoBaHue v Bufbl [lonmb3oBaTemnbckoro
(okoH4eHHOr0) 0BOpy[OBaHNs (danee - KOMMbIOTEP), CepTUdULMPOBaHHOe B Poccun Hapnexalm obpasom, a Takke B Cryyasix, YCTaHOBMEHHbIX 3aKoHOAaTenbCTBOM Poccuiickoit
®epepaLuu, perucTpupoBaTh B YCTAHOBNEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He nocbinate no Cetn WHTepHET Nntobyto HeneranbHyk MHOpMaLMK, KOTOPasi IPOTUBOPEYNT MECTHOMY, 0GLLEPOCCUIACKOMY UMK MEXIyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEepHET NS pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHfbl Hacumns, pasxuraHus pacoBow MIm
HaLWOHarbHOM Bpaxbl, ANS XyNUraHCKUX NN MOLLEHHUYECKNX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsTh NHBLIM crocoboM nocpencTeoM Ycnyr cBsiau nporpaMMHoe obecneyeHe Unm apyrue
MaTepuarbl, NOTHOCTBH0 UMM YaCTUYHO 3alLMLLEHHbIE aBTOPCKAMM UM APYrMMIA NpaBamu, 63 COOTBETCTBYIOLLETO pa3peLLeHIs BNiafenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHns «cnamay (TenemMaThyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydyatensm 0e3 ux NpefBapuTENbHOTO COrnacks W He MO3BONAIOLLMX OMPefenuTb OTMPaBUTENS 3TOr0 COODLLEHUS, B TOM YuCre BBUAY YKa3aHUS B HUX HECYLLECTBYIOLLETO Win
hanbcueuLMpoBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHus. B 4acTHOCTU, SBNAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBasi paccbinka HecornacoBaHHbIX MpeaBapuTENbHO 3NEKTPOHHbIX nuceM (mass mailing). Mog MaccoBoi pacchinkoi noapasyMeBaeTcsl Kak pacchifika MHOXECTBY
nomny4artenei, Tak U MHOXeCTBEHHasH pacchinka ofgHOMY nonyyatento. Mof 3neKTPOHHBIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3NEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CPeLCTB NIMYHOTO 0BMeHa nHopmaLyeit.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCeM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPAXEHUS! U NPELTIOKEHMS.

4.1.5.3. Pa3melueHnve B noboit koHdepeHuun Usenet unn apyroit koHdepeHLmm, dopymMe Ui 3NeKTPOHHOM CTIMCKE PacchiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdepeHLMM unmu cnucka paccoinku (offtopic). 3geck 1 ganee noa koHdepeHUWeR NOHMMAIOTCS TenekoHdepeHLun (rpynmbl HoBocTel) Usenet u apyrie KoHdepeHuun, dopymbl 1
3MEKTPOHHBIE CMIUCKM PACCHIKNA.

4.1.54. PasmelueHre B Nntoboit KOH(EPEHLUMN COOBLLEHMIA PEKNAaMHOr0, KOMMEPUECKOTO, ar1TaLMOHHOTO XapakTepa, UNnu COOBLLUEHWUA, CoaepXKalLuX NPUNOXEHHbIE haiinbl, kKpoMe
cryyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamy UMk afMUHUCTpaTopamu Takow
KOHbepeHLMN NpeaBapuTENbHO.

4.1.5.5. Paccbinka nHchopmaLmm nonyyatensm, BbICKa3aBLLMM PaHee IBHOE HexenaHue nonyyatb 3Ty MHpopMaLmio.

4.1.56. Vcnonb3oBaHne COBCTBEHHBIX WMK MPEAOCTaBMEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SILLIMKOB, aApeCOB SMEKTPOHHON nouThl, ctpaHuy WWW u 1.4.) B Kavectse
KOHTaKTHbIX KOOPAMHAT MpK COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AEACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHET Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoaunTb TEXHMYECKOTO 0BCRYXMUBAHWS, PEMOHTA MM MHOMO BO3aencTBMS Ha ABoHeHTCkyto nuHmuio u OBopygosaHune OnepaTopa CBsi3W, BKITHOYAs HECOrMacoBaHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. Obecneuuntb nogroToBKy MoMeLLEHUs CBOEBPEMEHHO 1 3a CBOIA CYeT, B T. Y. obecneunTb npoBeneHne Heobxoaumblx paboT Ha Morb3oBaTeENbCKOM (OKOHEYHOM) 060pya0BaHUN
ABoHeHTa; 0becneunTb JocTyn coTpyAHUKkam OnepaTopa CBA3N ANs okasaHus YCnyr, yeTpaHeHnst Henonafok, HEMCNPaBHOCTEN, a Takke Ans NPOBeAEHUs MNaHoBO-MPOMUNaKTUYECKUX
paboT 1 MoaepHM3aLm ceTn B cooTBeTCTBIM ¢ Onncanmem Yenyr. B cryvae HeobxoanmocTi 0bpaLaTbes T CBOEro UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUNOro A0Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNSt AAaHHOTO JOMa C Liefb YCTpaHEHUst HeucrpaBHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 Ntobbix noBpexaeHusix CeTu, AGOHEHTCKOM NuHUM 1 O6OpYAOBaHMS, PacONOXKeHHbIX B MoMeLLeHM.

4.1.9. He npucoeauHsits k ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHEUHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTAHOBMEHHLIM TPEBOBAHMAM; UCMOMb30BATL s AOCTYNA K
CeTun OnepaTtopa cBs3u TonbKo Takoe Nonb3oBaTenbckoe (OKOHewHoe) 060pyAOBaHIe, KOTOPOE UCTIPaBHO, 1 CEPTUCNLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit Peaepalim nopsiake
4.1.10. CBoeBpemeHHO coobLuaTb 060 Bcex cnyyasx MpepbiBaHNs NpefocTaBneHns Yenyry ceasun 1 (Wmv) yxyaweHus kavectsa Yenyr ceasu Onepatopy CBsau, a Takke npeanpuHuMaTh
BCE UHble AENCTBMS, NPEaYCMOTPEHHbIE A5 TAKWUX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMU CTOpPOHAMM [JOTOBOPEHHOCTSIMM.

4.1.11. Mpm pactopxxerum [loroBopa u/unu noboro 3 3aka3os B n060e BpeMsi B OAHOCTOPOHHEM NOPsAKe NPOU3BECTY pacyeT cornacHo n. 9.3. HacTosiero OnucaHus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To 0bnagaeT 3akoHHbIMM NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBNMBaeTcs obopyaoBaHne. AGOHEHT, He SBNAIOLLMACA COBCTBEHHUKOM NOMELLEHMS
W He COCTOSILLMIA HA PerucTpaLMoHHOM yyeTe MO MecTy xwuTenbcTea B [lomeleHumn, obecneunBaeT cornacie COBCTBEHHMKa AaHHOTO [MoMeleHns Ha okasaHue YCnyr B [aHHOM
MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBS3M O NPeKpaLLeHU CBOEro Npasa BafieHUs v (Unu) norb3oBaHust MomelleHreM, 060 BCeX U3MEHEHMSIX B CBOUX PEKBU3UTAX ((hamuminm, NacnopTHbIX
JaHHbIX, MECTa XWTEeNbCTBA U T.M.) B CPOK, He npesbiwwatowni 60 (LLlectnpecstn) oHeit ¢ MoMeHTa u3MeHeHms. [lo MOMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKoke npu He yBegomnenun A6oHeHTom OnepaTopa CBs3u OkaaHHble Ycnyrv onnayunsatoTcs ABOHEHTOM 3a BECb NepVo 40 MOMEHTa NMpeKpaLLeHNs Oka3aHns YCnyr cessu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst ObopynosaHms
1 OnepaTopa CBSA3M K €ro aKcnnyaTauui; komneHcuposatb OnepaTopy cBsiau yObITKM B Cyyae yTpaThl Unu noBpexaeHnst AGOHEHTCKONM nunuy unn OBopyaoBaHUs (3a UCKNHYEHUEM
yObITKOB, BO3HWKLMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MomeLLeHUn, B COOTBETCTBUW C [ENCTBYIOLLMM 3aKoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaeneHnss OnepaTopoM CBSi3W COOTBETCTBYtowero cyeta. OnepaTop €BA3u 0CBOOOXOAETCS OT OTBETCTBEHHOCTW B Cryyae BO3HWKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHocTel Ha ABGOHEHTCKOM NuHuM, OBOpyLOBaHWM CBS3M M TENenpueMHUke, Haxofslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnnavuBaeTcst
ABoHeHTOM. He pomnyckaTth CaMOBOMBHOMO BCKPbITUSI /N NOBPEXAEHUS yCTpoicT CeTi, CaMOBONBHOMO NOAKIOYEHUS UMK OTKIKOUYEHUSI ABOHEHTCKON MHMN.

4.1.15. He npopaeaTb W He NepedaBaTb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 0b6s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENbHOTO MMCbMEHHoro cornacis Onepatopa cesau. Mpu HecobnioaeHUn faHHoN 06s3aHHoCTH, OnepaTop CBsI3V MMeET NpaBo B OAHOCTOPOHHEM MOPSAKe
pactoprHyTb [lorosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) obopynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannuue napons Ha Monb3oBaTenbckoM
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(okoH4eHHOM) obopynoBaHuu. B cryyae otcytcTBUs napornsi AGOHEHT 06si3aH UCKMIOYUTL JOCTYN NMHBbIX NWL B VHTEPHET ¢ ucnonb3oBaHWeM [1onb3oBaTensckoro (OKOHEYHOro)
obopynoBaHus AGOHeHTa;

4.1.16. Mpou3BoauTb eXeMecsuHble NnaTexu 3a BrafeHue M nonb3oBaHue kaxmabiM ak3emnnspom O6opyposanus (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BhafeHue v
nonb3oBaHne AGOHEHTa), 3a kaxabli aksemnnsp OBopynoBaHWs B TeYeHWe Mepuoda paccpouki A0 BbinnaThl nonmHoi croumoctu OBopynoBanust (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKONA NraTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, u3noxeHHble B [loroBope, HacTosiem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a okasaHHble eMy Ycryrv B nonHoM obbeme 1 B onpeAeneHHble [loroBopoM nopsigke M Cpoku. PerynsipHo npoBepsiTb cocTosiHue JluueBoro cyeta Ha caiitax
Onepatopa cBs3n, Npu NPeaoCTaBNeHMM Takoi BO3MOXHOCTM OnepaTtopoM CBSau

4.1.19. CobritoiaTb yCroBUsi MApKETUHIOBbLIX MEPONPUSTUIA 1 (UNK) CrieLanbHbIX akLmid, NpoBoauMbIX OnepaTopoM CBSI3u, YCIOBMS KOTOPLIX pasmelLatoTes Ha caitte OnepaTopa CBsiau,
B pamKax KoTopbIx ABOHEHTY Bbinv OkasaHbl YCRyru, v BbINONHSTL UHblE 0653aTensbCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr.

4.1.20. ABOHEHT MMeeT npaBo noracuTb 3afokeHHOCTb nepen OnepaTopoM CBsSi3W W NMPUOCTAHOBUTL OkalaHwe Ycmyr, obpaTuslmch k Onepatopy cBsian B MecTax paboTbl C
aboHeHTamu, ycTaHOBNEHHbIX OnepaTopoM CBsi3W, C COOTBETCTBYIOLLMM 3asiBrieHueM. OkasaHue YCnyr NpuocTaHaBNMBAETCs CO [HSI, CreaytoLero 3a AHeM nonyyerust OnepaTtopom
CBSI31 COOTBETCTBYHOLLETO 3asiBNEHMS, ecrii Bornee No3aHUIA CPOK He NpesycMOTPeH 3asierieHnem AboHeHTa. Mpu aToM ¢ ABoHeHTa B3UMaeTCs nnaTa 3a BeCb Neprog NPUOCTaHOBMEHIS
OKa3aHus Ycnyr cBs3u B COOTBETCTBUM C TapudiaMu Ha AONONHUTENbHbIE YCRYTY.

4.1.21. CamocTosTensHo 0BecneynTb 3aluTy OT SMEKTPUYECKOTrO MepeHanpsikeHus, B TOM YuCre WMMYNbCHOTO, MOMb30BATENbCKOTO (OKOHEYHOro) W (Unn) MHOro obopyAoBaHMS,
MOLKIMIOYEHHOTO K abOHEHTCKOM NUHMW. 3alluTa OT SMEKTPUYECKOrO NepeHanpsikeHust JomkHa ObiTb ocyliecTBneHa ABOHEHTOM, C COBMIOAEHMEM MpaBUM M HOPM 3KCryaTaLumn
3MEKTPUYECKUX NPUBOPOB W C MCMONb30BAHUEM TEXHUYECKMX CPEACTB, COOTBETCTBYIOLMX YCTAHOBMEHHBIM [EACTBYIOWNM 3aKOHOLATENLCTBOM TpebGoBaHMSM, NPefoTBPaLLaoLLMX
NpUYMHEHE BpeLa 300POBLIO W XU3HW, YLepba UMyLLECTBY, NOBPEXAEHNS NOMb30BATENBCKOIO (OKOHEYHOTO) U (UNn) MHOrO 0BOPYAOBaHNS B pe3ynbTaTe BO3HUKLUETO NepeHanpskeHus.
ABOHEHT yBEAOMNSETCS, YTO NepeHanpsHKeHne MOXeT NOCTYNUTb MO CETAM Nepefjayy AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMOMb30BaHNEM Pa3nnyHbIX CPef
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHUK. MepeHanpsikeHnst Ha abOHEHTCKOM NUMHUM NOSIBNSOTCS
no HesasucsLLMM oT OnepaTopa CBsia 06CTOATENbCTBAM, NP FPO30BbIX, SNEKTPOCTATUYECKUX PA3psiaaX, HABEAEHUM NapasUTHbIX TOKOB NMPY rPO30BbIX paspsaaX, BO3HUKHOBEHUN TOKOB
NPy KOMMYyTaLMN MOLLIHBIX MHOYKTUBHBIX HAarpy30K B CUIOBOW CETM, HAKOMMEHWM CTaTUYECKMX 3apSA0B Ha BO3AYLUHBIX MMHUSX, HABOAKAX OT BbICOKOBOMbTHBIX JIMHMIA 3eKTponepesay,
3aMblKaHWS CUMOBOM CETW WM BbICOKOBOMLTHOM NUHUW 3MEKTPONEpeadn U NpoUmMX TEXHOTEHHbIX 1 hopc-MaxopHbIX obcTosTenbcTBax. MepeHanpsikeHne Ha abOHEHTCKON NMHAM 1
3neMeHTax KpenneHus abOHEHTCKOM NMHMN MOXHO HabnogaTh, Kak Npu KOTTeKHON 3acTpOiike, Tak U B MHOrOKBApTUPHOM XUNoM AoMe. ABOHEHT 06si3yeTcs neper] NOAKMIYEHNEM UK
oTknioyeHueM kabensi ot O6GopynoBaHWsi Bcerda BblkNtouaTh arekTponutaHue OBGOpYAOBaHMS, KOMMbIOTEPOB, WHOro obopynoBaHus. OnepaTop CBS3M He OTBEYaeT 3a
BO3MOXHbIE NOCNEeACTBUS B Criyyae HecobriofeHnst ABOHeHTOM HacTosLero nyHkTa OnucaHus yenyr.

4.1.22. AGOHeHT npefocTaBnseT cornacue Ha npefoctaeneHne OnepaTopoM CBS3W KOHCYMbTaLMiA, BKIOYas HacTPOnKy 0bopyaoBaHus, NyTeM UCMOMb30BaHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (AANee — KOHCyNbTaLM) U rapaHTUPYET HaNMuYMe COrnacust MHbIX ML, (B TOM YMCTE HA UCMONb30BaHWe M300pakeHHsl), yHacTBYHOLNX B NONYYEHUM KOHCYNbTaLMM
WNKM nonagaroLLyx B 06bEKTIB KaMepbl NP MONYYEHUN KOHCYNbTaLuu. AGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsiBnsATL NpeTeHauit k Onepatopy cBsiav 1 orpaauTt OnepaTtopa cBsi3un
OT NMoBbIX MPeTEH3NI TPETLUX NUL, B CBA3M C NpeocTaBMeHneM KoHcymnbTaumu. OnepaTop CBS3u He MpefoCcTaBnsieT HUKaKUX rapaHTuil mMbo pekoMeHaaLuil 1 He HeceT Kakoii-nnbo
OTBETCTBEHHOCTM 32 NOCNEACTBMS UCMOMb30BaHNS ABOHEHTOM 060pyA0BaHUS W NPOrPaMMHOr0 0BecrneyeHns, MpUHaANeXaLLero TPeTbM NULam, NP1 NOMYYeHUN KOHCYNbTaLK.

4.2. ABoHeHTy 3anpeluaeTcs:

4.2.1. Vicnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedOHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOTha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucronb3oBakue. B Toxe Bpems ABOHEHT HOMKEH MPUHATb Mepbl MO MPefoTBPALLEHMI0 UCTIONb30oBaHNsA pecypcoB CeTn VIHTEpHeT TpeTbiMM nuuamu OT ero uMenn (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMEN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VHTEPHET).

4.2.2. danbcudmraums csoero IP-agpeca, MAC-agpeca caoero [Monb3oBaTenbckoro (OKOHEYHOro) 060pyaoBaHus, afpecos, UCMOMb3YeMbIX B APYrUX CETEBLIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLum Npu nepepaye AaHHbIX B CeTb MHTEpHeT.

4.2.3. /cnonb3oBaHue HecyLLeCTBYtoLNX 06paTHbIX agpecoB Npu 0TNPaBKe ANEKTPOHHbIX MUCEM 3a UCKIIOYEHNEM CIy4aeB, KOraa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn VHTepHeT
B SIBHOW (popMe paspeLuaeT aHOHUMHOCTb.

4.2.4. Vicnonb3oBaHue kaHanos ca3u OnepaTopa CBS3W Ans Nponycka UCxoasLero Tpadmka OT UHbIX ONepaTopoB U CETeN CBA3N.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UM WHbIX AENCTBUIA, KOTOpbIE MOTYT MOBMeYb 3a
coboit cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHMPOBAHHOTO AocTyna k pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi y4acTue B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHWEM CIyYaEeB, KOrZla aTaka Ha CETeBOM Pecypc NPOBOAMTCS C SBHOTO pa3peLleHus Brafernblia unv aaMUHUCTpaTopa 3Toro pecypca. B Tom umcne sanpelueHs!:

4.2.6.1. [leiAcTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHWPOBaHUS anemeHToB CeTu VHTepHeT (koMmmbloTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLLux AGOHEHTY.

4.2.6.2. leiicTBuS, HanpaBneHHbIe Ha NOMYyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMmbloTepy, ApyroMy 060pyaoBaHuio Uim UHGOPMALIMOHHOMY pecypcy),
nocrieaytLLee 1Cronb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUE Ui MoanUdMKaLMs NporpaMMHOT0 0BecnedeHnst Uk AaHHbIX, He npuHaanexalnx AGoHeHTy, 6e3 cornacoBaHus
C BagenbLiamu 3T0ro nporpaMmHoro obecneyeHns Unn AaHHbIX, TMbo agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET BecembicneHHol nnm BecnonesHon MHGopMaLmn, Co3AatoLLei NapasuTHYI Harpy3Ky Ha 3TW KOMMbloTepbl U 06opyaoBaHMe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MpEBbILIALLMX MUHUMArbHO HeobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEi M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BkItoueHue B O6opyaosanue Onepatopa cBsiav 6e3 cornacoBanusi ¢ OnepaTopoM CBS3u LONOMHUTENbHBIX MPUOOPOB U YCTPOICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTCTBOBarna Obl HeAOBPOCOBECTHOMY MCTONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamn, a Takke OnepaTWBHO pearvupoBaTb Npu OBHapYXeHWW CryyaeB Takoro WCMomnb3oBaHus. [MpuMepamu MoTeHUManbHO MpobreMHoN HacTPOIiKM CETEBBIX PECYPCOB M MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbI PETPAHCNSTOP ANEeKTPOHHOM NoYThl (SMTP-relay);

4.2.7.2. 0bLenocTynHble ANs HeaBTOPM30BaHHON NyBnMKaLm cepepbl HOBOCTEN (KOHKEPEHLWMIA, rpynn);

4.2.7.3. cpencTBa, NO3BONSIOLLME TPETBUM NULIAM HEABTOPU30BAHHO CKPbITh UCTOUHWK COEAMHEHMUS (OTKPbITbIE MPOKCU-CEPBEPBI U T.M.);

4.2.7 4. 06LLen0CTYNHbIE LUIMPOKOBELLATENbHbIE afipeca NoKambHbIX CeTel;

4.2.7.5. 3neKTPOHHbIE CMIUCKI PaCChINKA C HELOCTATOMHON aBTOPU3aLME NOAMMCKU UNK 6E3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe ABGOHEHTa coeauHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBS31 HacTpoiika 060pyAoBaHNs ABOHeHTa.

4.3. Onepatop cBsian 06s13yeTcs:

4.3.1. OxasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUN C AEHCTBYHOLMM 3aKOHOLATENLCTBOM, YCroBusiMu [JoroBopa, 3aka3om Ha Ycryri cBsian, a Takke umetolmmucst y Onepatopa cBsian
nmueHanamu. MHdopmmposaTs AGOHEHTa 0 NpeocTaBnseMbIX Ycmyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu wmunu ABOHEHTCKOW NWHWW, MPEensaTCTBYHOLLME MOMb30BAHWKO YCMyramu, Mpy YCHOBUM BbiNONHeHUs ABGOHEHTOM
0bsi3atenscTa no [lorosopy, He no3aHee yem B Teverue 10 (Jecsitn) paboumnx aHel co AHS perucTpauun 3asiBku, a B Cyyae NOBPEXOEHUs MarucTpanbHbix ceteil — 14 (YeTblpHazuatm)
pabouux SHel, U BbINONHATL MHble 06513aTenbCTBa, NpeAycMOTpeHHble OnucaHnem Ycnyr.

4.3.3. UsBewatb AboHeHTa 06 n3meHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHelt 4O BBEAEHUS HOBbIX, M3MEHEHUS AencTBylOWMX Tapudos, B nopsaKe, NPenyCMOTPEHHOM
Onucarrem Yenyr, ecni nHoe He MpefycMOTPEHO AeNCTBYHOLLIMM 3aKOHOAATENbCTBOM.

4.3.4. MNMponssect nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHbIMM
OnepaTopom cBs3u, B criyyae MpepbiBaHus npefocTaBnerist Yenyrv CBsiau, Npu Hanuquy NUCbMEHHOTO NOLTBEPXKAEHUS CO CTOPOHbI TEXHYECKOI cryxbbl Onepatopa B3N,

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoOCTaBNeHUM YCnyr CBA3N, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAaHOBO-NPOdMNAKTUYeckux paboT, He
nosaHee, Yem 3a CyTkW 4O MpeanonaraemMoro Hayana WX NpoBEeAEHWs, MyTem pasMeLleHns MH(opMaLmin Ha COOTBeTCTBYytOWMX caiTax Onepatopa cessu. MpoBefeHve nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPeLoCTaBNEHNst YCYru CBSA3M 1 NOANEXUT onnate AGOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOO6POBONLHONM OCHOBE MPUHUMAET Ha ceba AononHUTENbHbIe 0653aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOTO 0becneyeHns,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHns «cnama» ABoHeHTam. OrpaHnyeHne pacmpocTpaHeHus cnama ocyluectBnsietcs OnepaTopom CBsau B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyerre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIOMHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSiAKE, NPeAyCMOTPEHHOM
[AeiCTBYOLMM 3aKkoHOaTeNbCTBOM. OnepaTop CBSI3N He rapaHTUPYET MONHYI0 3alUnTy OT «cramay.

4.4, ABOHEHT MmeeT NpaBo:
4.4.1. becnnaTHO 1 KpYrNOCyTOYHO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHE — O COCTOSHUM JTNLEeBOro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroit Ha caiite OnepaTopa CBsi3u, a Takke No TenedoHaMm, ykasaHHbIM B pekBuantax Onepatopa cBsisu, npu coobLieHnn AGoHeHToM HoMepa [loroBopa 1 cooTBeTCTBYIOLLEMO 3akasa
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(TToruHa v Maponst - npy HanU4WM) UMK MHOM MH(OPMALMK, NO3BONSIOLLEN JOCTOBEPHO YCTaHOBUTb NUYHOCTL ABOHEHTa, B TOM uucrie nyTem coobLueHWsi afpeca npesocTaBneHns
YCIyrv CBA3M M hamunum, Menm, otyecta ABOHEHTa Nk NaponbHOro CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3W Takoil BO3MOXHOCTM ABOHeHTY. OnepaTop cBsan nmeeT
NpaBo OTKMOHMTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLLEHINS HENOMHOW UMM HETOYHO MHAOpMaLK.

4.4.2. Ha nepepacyeT aboHEHTCKOM nraThl 32 YCRyri CBSA3M 3a AHW, B TOM YUCHE NPEBLILLAKILME HOPMATUBHBINA CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, ECTIM HEUCMIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a Takke B UHBbIX Crly4asix, IPeayCMOTPEHHbIX [EACTBYIOLLMM 3aKoHOAATENbCTBOM. [inst ochopmnenus nepepacyeta AGOHEHT 06s13aH 06paTUTLCS C COOTBETCTBYHOLLIM
NMCbMEHHbIM 3asBrneHnem k OnepaTopy cBA3N.

4.4.3. Y4acTBoBaTb B MapKETUHIOBBIX W MHbIX CeLmManbHbIX akumsx, NpoBoanMbIX OnepaTopoM CBS3M, YCTAaHABNMBAMLLMX YCNOBMS NPEAOCTaBAEHNA YCMyr, OTAMYHBIX OT YCOBWIA,
YCTAHOBMEHHbIX HacTosiwmm OnucanueM. O NPOBEAEHUW [aHHBIX aKLuiA, yYCroBUsX akumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBS31 W/vnn JOMONHUTEMBHO B APYrux hopMax no ycMotperuio Onepatopa cBs3u. YuacTue AGOHeHTa B MapKeTUHIOBbIX U MHbIX CrieLanbHbIX akLusX, a Takke cornacue ¢
X YCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX ClieumanbHbiX akumsax ABOHEHT Bnpase
obpatnTbes k OnepaTtopy CBS3M C COOTBETCTBYIOLMM 3afBNEHNEM.

4.5. Onepartop CBs3W UMeeT NpaBo:

4.5.1. MpuocTaHoBuTb feiicTeue [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIy4asX:

451.1. MNpu oTpuuatensHom GarnaHce Ha Jluesom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTL OKasaHWe YCryr A0 MOMEHTa noralleHus AGOHEHTOM
3ap0mkeHHocTi no Tapudam Onepatopa CBAi3n, eCcni HOE He NPefycMOTPeHo HacTosLmMM Onucarnem Yenyru.

4.5.1.2. Tlpou3BecTn NonHoe WM YacTuyHOe MPUOCTaHOBMEHME OkasaHWs Ycnyr, cBsdaHHoe ¢ 3ameHon O6opyaoBaHus, nporpaMmHoOro obecneyeHns Unu NpoBeaeHns apyrux pabor,
BbI3BaHHbIX HEOBXOANMOCTbIO NoaAepkaHus pabotocnocobHocTh 1 passuTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto OnepaTtopa cBsian 0 NpoBeAeHNs paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTY rocyapcTaa, 30PoBbio M 6e30nacHoCTY Noael;

4.5.1.4. Ecnn ABOHEHT ncnonb3yeT Ycnyrv Ans Kakux-nbo He3aKkoHHBbIX Lieneid, unv e nonyyaeT YCnyry He3akoHHbIM cnocobom, akcnnyaTupyeT npegocTaBneHHoe ObopyaoBaHie ¢
HapylleHMeM MnpaBun TEXHUYECKO 3KCMAyaTaLuuW WnM  WUcmonb3yeT HecepTuduumpoBaHHoe [lonb3oBaTenbckoe (OkoHewHoe) OBOpyAOBaHMe, a Takke €cnu monyyaet
HeCaHKLMOHMPOBaHHbIN focTyn k O6opynoBaHuio OnepaTopa CBsiau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem Onucanum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsian, HapyLaeT ycnosns [lorosopa, Onucanmns Yenyr, 3akasa, UHbIX [OKYMEHTOB, SBMAIOLMXCH HEOTLEMIEMON YacTbio [oroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuitckoit Pepepavmm.

4.5.2. VameHsiTb B OAHOCTOPOHHEM nopsiake Tapuchbl NpefocTaBneHus AocTyna, TapudHble nnaHbl, Tapudbl Ha JOMONHUTENbBHbIE YCnyru, a Takke Tapudbl Ha OGopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) AHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMK U (nn) MHAOPMALMOHHbIE CUCTEMBI, @
Takke HbIM criocobom no yemoTpeHuio OnepaTopa CBsin, eCnit MHOe He NPEyCMOTPEHO AECTBYIOLLMM 3aKOHOAATENbCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXOAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuuTb TpeTbMM NMUaM 3akmoyatb [Oroop, a Takke OCyLecTBRsTb pacyeTbl ¢ AGOHEHTOM OT WmeHu OnepaTopa CBsiaW; nepefaBaTb MONMHOMOYMS MO MCMOMHEHMIO
HacTosero [loroBopa TPETbMM NiLAM, B TOM YMCne Ans OCYLLECTBNEHUS NHAOPMALMOHHOTO 0becnyxmBaHus 1 pac4eTos no [loroBopy; nepeaasatb (yCTynatb) TPETbAM N1LaM npaso
TpeboBaHMA HEUCNIOMHEHHbIX abOHEHTOM AeHEeXHbIX 0BA3aTeNLCTB Nepe/ 0NepaTopoM CBA3N.

5. MOPAAOK MPEAOCTABIEHIAA'Y CITY A CBAS1 15

5.1. [lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [OMKEH NPOWU3BECTH onnaTy YCnyr no npefoCTaBneHno A0CTyna, 3a BrlaeHue W Nonb30BaHUe KaxabiM
ak3emnnsipom OBopynosaHus (B cryuae, ecrnv OBopynoBaHue nepefaHo BO BriafigHUe U Nonb3oBaHWE), onraTty B CYET CTOMMOCTM NMnaTexa 3a kaxablit aksemnnsp ObopynosaHus (B
cnyyae, ecnu OBopyaosaHve nepefaHo B COBCTBEHHOCTb C PAaCcCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamm
AkTa caayn-npuemkn ycnyr no npefocTaBnenmnio 4OCTyNa Mecale 1 nepBOHaYanbHbI aBaHCOBIV NNaTeX 3a NoNb30BaHWe YCnyrami CBA3N B pa3mepe, YCTaHOBMEHHOM HACTOALAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npegoctaenenunto foctyna ABOHeHTy okasbiatoTcst OnepatopoM cBsian B Teveue 5 (MsTu) pabounx AHelt ¢ MOMeHTa onnatbl ABOHEHTOM cTouMocTi Yemyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa €Bsi3N B NOAHOM 06beme, ecr MHOE He
ykasaHo B HacToswem OnucaHum Yenyru ulvnm 3akase.

5.3. Mocne 3aBepLueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBMeHNs 4OCTyNa W NpeacTaBnseT
ABOHeHTY Ans noanucaHus AKT chaun-npuemki Yenyru no npegoctaBnenmnio goctyna. ABOHEHT 00si3aH NpuHSTL Yenyry no npefocTaBheHuto [OCTyNa HEeMocpeaCcTBEHHO nocre ee
OKa3aHus nMbo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MUCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapnexallero okadaHus AGOHeHTy Ycnyrn no
NpeAoCTaBNEHMo AOCTyNa NOATBEPXAAETCS nofnMcaHHsIM CTOpoHami AKTOM caaumn-NpuemKki Yenyri no npeaoctasnenmio aoctyna. NMpegoctaenenue Yenyrv cBA3n B nepsoM MecsLie
[AeiCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBNAETCS C AaTbl OKadaHus YCryri no npefocTaBneHuto 0CTyna, eci MHoe He ykasaHo B 3akase.

5.4. ABOHeHT nony4aeT nonb3oBaTeNbCKUIA KOMMIEKT, B KOTOPbI BXOAUT HeobXxoavmas TexHyeckas nHGpopMaLms Ans npeaocTaBneHns JocTyna K Yenyram cBsam.

5.5. OgHoBpemeHHo ABoHeHTY npucsausaeTcs umsi (login) u naponb (password) ansi Bxoga B CeTb.

5.6. B Lensx BoccTaHOBNEHUS Napons v MoNyYeHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C ucronHeHneM [lorosopa, AGoHeHT Bnpase coobimtb OnepaTtopy cBA3un nocne
3akrioueHus [loroBopa v noanucaHus 3akasa naporbHyto dpasy 1 koyesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCrIoBUW NPaBUNLHOTO YKa3aH!s UM NaporbHON dpasbl 1 KIoYEBOTO CMOBa.

5.7. B cnyyae M3MeHeHUs HacTpoeK CEeTeBOM KapTbl U (MNK) COOTBETCTBYHOLIMX MPOTOKOMOB HACTPOMKM, @ TaKkKe YCTAHOBKW WnM [0GaBNEHWs CETeBbIX MPOTOKONOB, CETEBOIO
obopyaoBaHus, ceTeBbIx Cryx6, npounsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECeT HUKAKOW OTBETCTBEHHOCTW 3a MOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AAHHbIM, XPaHALLMMCS Ha KOMMbOTEpe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeus [lorosopa w/iunmu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuKHbI) BEPHYTb Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cryyae, ecriv O6opyaoBaHue nepefaHo Bo BRageHue U nonb3oBaHue ABoHeHTa) B TeueHue 5 (sTn) AHelt ¢ AaThl NpekpalleHus feiicTeus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopoM CBA3W, €CIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTW No
Bo3BpaTy ABoHeHTCkon nuHuM OnepaTop CBS3K UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb ABOHEHTCKON NMUHMK, a Takke NoTpeboBaTb BO3MELLEHNS PacXoAoB, CBA3aHHbIX C eé
BO3BpATOM (BKMiovasi cynebHble nanepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3un
BnpaBe B3bickaTb ¢ AGOHeHTa cToumocTb ObopyaosaHus, AercTaytolyto y OnepaTtopa CBSi3W Ha MOMEHT onnathl cornacHo OnucaHuio Ycnyru, a Takke notpe6oBath BO3MELLEHUS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B CnyJae yTpaThl NepeaaHHoro Bo BrageHue 1 nonb3oBakue Obopynosanus coobiuute OnepaTopy cBsav nytem HanpaBnenus AGoHeHTom OnepaTopy CBsan
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTte B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
BnageHve v nonbaosaHne ObopyaosaHus no TenedoHy. B cnyyae BbIxoaa nepenaHHoro BO BnajeHue 1 nonb3oBakue AboHeHTa OBopyaoBaHUs U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3spata ABoHeHTOM Bbiweawero u3 ctpos ObopyaosaHus Onepatopy csssu. Mpegocrtaenedve ObopyaoBaHus ABGOHEHTY NMpousBoauTCs NMoBbIM yAOOHBIM Ans
Onepatopa cBs3n cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI yTpayeHHoro unu nospexaeHHoro Obopyaosanms, feiicTByoLel y OnepaTtopa CBA3N Ha MOMEHT onnaThbl COrMacHo
Onucanuio Yenyr, B cryyae NOATBEPXKAEHWS TexHW4eckummu crneumanuctamu Onepatopa cBsiv, 4To Bbixod OBopyaoBaHus U3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
NOBPEXMEHNs NepefaHHoOro BO BnafeHue U nonb3oBaHue ABGoHeHTa OGOpYHOBaHMS (3@ WCKIKOYEHWEM MOBPEXAEHWA, BO3HWMKWWX no BuHe Onepatopa CBsiaw), B TOM uucre
nospexaeHni kopnyca ObopyaoBaHus, He No3BoNsIOLLME B AanbHelilem akcnnyaTuposatb O6opyfoBaHne nnnm CyLiecTBEHHO HapyLlatoLwmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
Bo3melLaeT Onepatopy cBs3u yObITki B pasmepe croumocTv Obopyaosanms. B cnyyae BbIxoaa nepefaHHoro Bo BaaeHue v nomnb3osanne AboHenta O6opyaoBaHns 13 CTPOS Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs Onepatopom CBS3W 3a CBOW CHET.

6. MPABUIIA NONB3OBAHNA YCNYTAMU CBA3K I ——,

6.1. OchuumansHble coobLeHns ans ABoHeHTa pasmeLyatoTes Ha caiite OnepaTopa cBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth MOMH W Napofb, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHNEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavuu.

6.3. AGOHeHT 06s13aH HeMeaneHHo onoBecTUTL OnepaTopa CBs3W O pasriaLlleHn KOHPUAEHLMANBHOCTM Napors.

6.4. Maponb MoXeT BbiTb U3MeHeH no TpeboBaHuio ABOHEHTa B ycTaHOBMEHHbIX OnepaTopoM CBsi3M MecTax paboTbl ¢ aboHeHTaMu NMGO CaMOCTOSTENBHO B pasaene «JIMYHbIi
kabuHeT» Ha caitte Onepatopa cBs3u, a Takke No nHnumatee OnepaTtopa CBA3N NOCNE COTNAacoBaHNs COOTBETCTBYHOLLENO U3MeHeHUs ¢ AGOHEHTOM.

6.5. Pasmeluenue uHdopmauum Ha cepeepe Onepatopa cBsiv, a Takke ee obHoBneHue obecneunBaetcs OnepaTopom cesiau. OnepaTtop CBsiau OCTaBnsieT 3a coboil npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHunio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JnueBoro cyeta Ha caiite OnepaTopa cBA3m.



r. Tyna

6.7. OxasbiBaemble OriepaTopoM CBsiau YCryr He npefHasHaueHbl Ans paBoTbl C MPUNOXEHUSIMU BUPXEBbIX TEPMUHANOB B peanbHOM BPEMEHW; AN UCMONb30BAHUS WHbIX
MPUNOXeHHit, HecTaburbHOE CoeaMHEHNE C KOTOPBIMM Yepes CeTb Nepeaayy AaHHbIX MOXET NoBneYb NpuiuHeHre AGOHeHTY yiuep6a, MHbIX Heyao6CTB.

7. TAPVIOb I VA T1TATEXKY1 s

7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopoM cBsiau. Tapudbl Ha Ycnmyri, felicTBylolMe Ha MOMEHT noanucakus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha caite Onepatopa cBsin. Tapudbl, B TOM yncne, MOryT ObITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKeTUHIOBbIX MEPOMPUSITUN 1
(nnm) cneumanbHbIX akuwii, IpoBoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.

7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPopMUpYeT ABOHEHTa NyTeM pa3mMelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
yemoTpermnto Onepatopa cas3n. Pasmep aBoHEHTCKOI niaThl 3a Mecsl, B KOTopoM ABGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONopLMOHANbHO KONMYECTBY iHEN NONb30BaHNS YCyrami CBS3u.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUSI.

7.4. Monb3oBaHue Ycnyramu cBsisn OnepaTopa CBSi3W MOXET OCyLIECTBNsThcs AGOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeTa ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeTta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopom CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He npeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3om u/mnv Hactosimm OnucaHuem Ycnyru.

7.5. Onepatop CBsi3M NPOW3BOANT HauMUCHEHUE abOHEHTCKOM MnaThl 3a Ycnyru cBsiaw, a AGOHEHT 06si3aH onnaumBaTb abOHEHTCKYI nraTy 40 MOMEHTa MpeKpalueHusi OeicTeus
[orosopa n/vnn 3akasa, ecrv NHoe He MpefycMOTPeHO HacToswwmm OnucaHnem Ycnyr. Mnatexu 3a npefocTaeneqne Ycnyr cBssw, 3a BnafeHve v nonb3oBaHne O6opyaoBaHem (B
cnyyae, ecnn ObopyaoBaHve NepeaaHo BO BrageHue 1 nonb3oBaHne AboHeHTa), 3a ObopynoBaHue B TeyeHue nepuoga paccpoyku 4o BbinnaThl nonHoii croumoct ObopyaosaHus (B
cnyyae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTL C PACCPOUKO NaTexa) HaYMHAKT HAYNCIATLCS U B3UMATLCS, @ YCIyrit CBA3M HAUMHAIT OkasbiBaTbcs OnepaTopoM CBsiav C
MOMeHTa noanucaHns CTopoHamn AkTa coaun-npuemku Yenyry no npegoctaBneHuio 4ocTyna (eCcrnv MHOe He NPeaycMOTPeHo HacToswym OnucaHueM YCnyr uunu COOTBETCTBYIOLLUM
3akasom), nnbo 3aka3om Ha Ycnyry cBs3u, BOCTYN K KOTOpOW Bbin NpefocTaBneH B COOTBETCTBIM C paHee noanucaHHbIM ¢ ABoHeHToM [loroBopom u/nnu 3aka3om, He3aBucHMO OT TOro,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [omb3oBaTenbckoro (okoHeuyHoro) obopyaoBanus. [nata 3a BnageHue w nomnb3oBaHne O6OpYAOBaHWEM HauMCTISETCs
He3aBMCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [orosopa n\unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JTnLIeBOI CYeT NepBOHAYanbHbI aBaHCOBINM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, nonyyeHHble 0T ABOHeHTa no [Joroopy, CHUTAKOTCA NOCTYNMBLUMMM C MOMEHTa BHECEHWUS HaMM4HbIX JEHEXHbIX CPEACTB B kaccy Onepatopa CBA3W (MPW HAanM4MK Takoi
BO3MOXHOCTM y Onepatopa cBAan) o B (IUHAHCOBO-KPEAUTHbIE YUPEXAEHNS Ha YCOBMSAX, YCTAHOBMEHHbIX (PUHAHCOBO-KPEAMTHBIMM YYpeXaAeHNAMM, OO B MNaTeXHbIe CUCTEMbI
(BKNKOYast TepMMHarbl onnatbl YCnyr), U 3auucnsiTes Ha JMueBoit cyeT, ykasaHHbIi AGOHEHTOM B MIaTEXHOM LOKyMeHTe (B MOMEHT mopnucaHusi 3akasa k [loroBopy AGOHEHTY
Bblgensetcs Jluuesoit cyeT no cooTeeTCTBYloOLWEMY 3aka3dy. Homep JluueBoro cyeta cOOTBETCTBYET HOMepy nognucaHHoro CtopoHamu 3akasa). B cnyvae, ecnu HasHaveHWe nnartexa
ABOHEHTOM He YKka3aHO 1N He NO3BONSET AOCTOBEPHO ONpeaeniTb, Ha kakoil JIMLeBON CHET NEPEeUNCRAITCH AEHEXHbIE CPEACTBA, AaHHbIE AEHEXHbIE CPEACTBA He 3aUMCNAoTCA Ha
Jnuesoit cyeT ABOHEHTa 1 Y4UTLIBAKOTCA Ha OTAENBHOM CYeTe 0 MOMEHTa Hafnexallero othopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, MO0 yTOuHEHNSt ADOHEHTOM HasHauYeHNs
nnaTtexa. YTOYHeHWe HasHaueHus nnaTexa npoussoamtcs ABoHeHTOM nyTem obpalleHust k OnepaTopy cBsian B Mectax paboTbl ¢ aboHeHTamu, ycTaHOBNEHHbIX OnepaTopom CBsian, C
COOTBETCTBYIOWMM 3asiBNIEHNEM C 00si3aTemNbHbIM Yyka3aHWeM HOMEepa YTOYHSEMOrO MMATEXHOTO [OKyMeHTa, Homepa JIMLEBOro cveTa WM MNaTexHoro AOKYMEHTa, Mo KOTopomy
Npou3BeEeH COOTBETCTBYHOLLMIA MNaTEX.

[leHexHble CpencTBa, BHECEHHbIE B kayecTae nnatkl no [loroopy, cnuciatotcs Onepatopom cBssm ¢ Juesoro cyeta AGoHeHTa B NepByio ouepeab AN MoralleHns 3a[0mKeHHOCTH
ABoHeHTa.

7.8. ABOHEHT BnpaBe NPoM3BOAMTL CBEpKY NrnaTtexeil B ocuce Onepatopa CBAU.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue v nonb3oBaHue ObopyaoeaHuem (B cnyvae, ecnu OBopynoBaHue nepefaHo BO BrafieHne W nonb3oBaHne ABoHeHTa), B cyeT
croumocTn OBopyaoBaHMS B TeYeHe Nepruoaa paccpoukin A0 NONHOM BbiNnaThl croumocTv OBopyaosaHns (B cnyyae, ecnn ObopynoBsaHie nepeaaHo B COBCTBEHHOCTbL C PACCPOUKON
nnaTtexa) Npou3BOAUTCS [EHEXHbIMI cpeacTBaMm no BbIGopy ABoHeHTa:

- HaNMWYHBIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa CBsav (MpW HanuuumM Takoil BoaMoxHocTM y OnepaTopa cBsiau), Mbo B KpeaUTHO-PUHAHCOBbIE yupexaeHus, nubo ¢
CNOMb30BaHMEM NMATEXHBIX CUCTEM (BKIKOYas TEPMUHAMbI onnathl Yenyr);

- BesHannyHbIM MepeyncnerHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHNS Ha YCMOBMAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMM YUPEXOEHUAMMW, a Takke WCnonb3oBaHNeM
nnaTexHbIX CUCTEM (BKMIOYas TEpMMHAnNbl onnathl Ycnyr) Ha pacyéTHbIn cHéT Onepatopa cBA3M, ykasaHHbIi B [loroBope. Mpu onnate Yenyr Onepatopa CBS3n Yepes huHaHCOBO-
KpeauTHble yupexaeHns AGOHEHT B NnaTexHOM AOKYMEHTe [OMKeH yka3aTb hamununio, MHALManbl U agpec, Mo KOTopoMy MpoM3BeAeHO MpefocTaBreHne eMy [ocTyna K Ycmyram.
Ocyuectsnas nnatex, ABOHEHT NpUHMMaeT Ha cebs bpems pacxofoB Ha YCIyru yKkasaHHbIX YUPEKOEHHIA, MNAaTEeXHbIX CUCTEM (ECTIM OpraH13aLys, NpUHAMAIOLAs NNaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM nraTtexa);

7.10. Onepatop cBsi3n ¢ cornacust AGOHEHTa UMEeT NPpaBO OCYLLECTBSATL NEPEMELLEHME B CYET NOralleHus 3ai0MKEHHOCTU MO UHbIM [loroBOpaM Ha MpeoCTaBMeHNe YChyr CBs3u,
3aknoyeHHbIM ¢ OnepaTopom CBsi3n.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTenbctBom P®, Onepatop cBsiau obecneunsaeT goctaBky AGOHEHTY cyeTa [ onnaTbl OkasaHHbIX YCIyr MoyToBbIM (KypbepCKM)
0TNPaBNEHNeM 1N UHbIMM criocobamu o aapecy ycTaHoBKW Monb3oBaTeNbCKOro (0koHeuHoro) obopyaosaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cesan B PacyeTHom nepuoge,
MOXeT BbiTb NpeocTaBneH ABOHEHTY Ha afpec SNEKTPOHHOW MouTbl U/MnKu Ha caiite OnepaTopa cBsiaw B pasgene «JMuHbIn kabuHET», a Takke B MecTax paboTbl ¢ aboHeHTamMu
Onepatopa CBsi3u No agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOE He NpedyCMOTPEHO 3akoHopaTtenscTeoM P®. HenonyueHne AGOHEHTOM cyeTa Ha onraty Ycnyr He
SBNAETCS OCHOBaHWeM Ans ABOHEHTa He BHOCUTbL MNaTy B CPOK

8. OrPAHMYEHWE O TBETC TBEHHO C T |/ 1500000000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HeCBOEBPeMeHHOW onnatbl Ycnyr AGOHeHT ynnauvsaeT OnepaTopy CBsiaW HeycToiiky B pasvepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeonnayeHHbIX, ONMa4eHHbIX He B MOMHOM 06bemMe MM HECBOEBPEMEHHO OMMayeHHbIX YCAYr 3a Kaxabii AeHb MPOCPOYKN BNAOTb A0 AHA NOralleHNs 3afOMKeHHOCTH, HO He Bonee
CYMMbI, NoAnexalleii onnate.

8.2. CTOpOHbI 0CBOGOXKAAKTCS OT OTBETCTBEHHOCTU B Cly4ae BO3HUKHOBEHMS POPC-MaXOpHbIX 06CTOATENLCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takue o6CTOATENbCTBA, A0MKHA B Pa3yMHbIE CPOKM 11 JOCTYMHBIM CTIOCOGOM OMOBECTUTH O TakuX 06CTOSTENLCTBAX APYryto CTOPOHY.

8.3. Mockonbky MHTEpHET siBNsieTcst A06POBOMbHBIM 06BEANHEHUEM Pa3NNYHbIX ceTeil, OnepaTop CBsI3W HE HECET OTBETCTBEHHOCTU 3@ HOpMarbHOE (hyHKLIMOHMPOBAHMWE 1 AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. Onepatop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHKDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepeepami, KOTopble BPEMEHHO M MOCTOSHHO
He[OCTYMHbI Yepes ceTb VHTepHeT.

8.4. OnepaTop CBsian He 0TBEYaET 3a obecneyeHre He3onacHOCTM komnbioTepa AGOHEHTa M MHOTO 06OPYA0BAHMS, UCMOMNb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3M He KOHTPONMPYeT AOCTYMHYt0 Yepe3 ceTb VIHTEpHET MHGopMaLWIo 1 He rapaHTUpYET, YTO COepXMMOe komnbioTepa AGOHEHTa He ByaeT sBnsTbCs 0GbEKTOM
HECaHKLMOHMPOBAHHOIO A0CTYMa CO CTOPOHbI TPETBUX ML,

8.6. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTY neped ABOHEHTOM 3a YObITKW, NOHeCEHHbIE ABOHEHTOM He no BuHe OrnepaTopa CBS3M B pesymnbTaTe UCMONb30BaHNA ABOHEHTOM Tex
U nHbIX pecypcos CeTn VIHTEpHET, a Takke 3a MOCneACcTBUS NCNOMNb3oBaHNS AGOHEHTOM MoBbIX BUAOB MHAOPMALK W yCnyr, Nony4eHHbIX ABOHEHTOM Npu NOML30BaHMK Yemyramu
cBsian (B ceT MHTepHeT). OnepaTop CBS3M He MPeAoCTaBRseT HUKaKuX rapaHTUil Nnbo pekoMeHZaLmii U He HECEeT KakoW-nMbo OTBETCTBEHHOCTW 3a MOCHEACTBUS MCMOMb30BAHUS
ABOHEHTOM NtoBbIX BUAOB MHGOPMALM 1 YCTYT, NOMYYEHHBIX C MOMOLLbIO YCnyru.

8.7. Onepatop €BAA3N He HeCeT OTBETCTBEHHOCTM B CRy4asX, MPeAyCMOTPEHHbIX AGMCTBYHOLLIMM 3aKOHOAATENbCTBOM, @ TakkKe:

8.7.1. 3a kavecTBo Yenyr:

- B cnyyae c6oes B Monb3osaTtenbckom (0koHewHoM) 06opynoBaHus ABOHEHTa Uiv NMtoBbIx TPETbIX MWL, eCv NocneaHee He HaxoaMTCs NoA NPsiMbIM ynpasneHrem OnepaTopa CBsau.
OnepaTop cBs3u He obecneynBaeT aHanu3 NPUIMH HeyA0BNETBOPUTENBHOTO KaYeCTBa COEMHEHMS KOHKPETHOrO ABOHEHTa;

- B CMyyasx 1Cronb3oBaHns AGOHEHTOM HEMCTPaBHOTO Wi He cepTUNLMPOBaHHOTO Monb30BaTeNbCKoro (OkoHeuHoro) 06opyaoBaHNa UnK NpUCOeAMHEHNS K ABOHEHTCKOI IMHUN
WHbIX NPUEOPOB 1 CaMOBOMLHOTO MPUCOEANHEHNS AONOMHUTENBHBIX YCTPOWCTB;

- HEKaYEeCTBEHHOM UMM HenpaBuUbHON HAcTPOIKK MMonb30BaTENLCKOrO (OKOHEUYHOTO) 060pYLOBaHNs cCaMuM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusM OnepaTopa cesiau;

- 1CroNb30BaHe AGOHEHTOM kabens, UMEIOLLEro BHELUHINE UM BHYTPEHHINE NOBPEXAEHNS;

- HenpaBuUNbHOM NpoKMaaku camuM AGOHEHTOM kabenst ABOHEHTCKOM IMHIK;

- 32 06pbIB (3aMblkaHe) AGOHEHTCKOM MMHIN, UHBIE HEUCTIPABHOCTY, BO3HUKLLWE MO BiHE ABOHEHTA UM TPETBUX MWL

8.8. dakTnyeckast ckopocTb 06MeHa AaHHbIMM 3aBUCUT Kak OT MCMONb3yeMoro npoTokona ofMeHa AaHHbIMK, OT COCTOSIHUS ANEMEHTOB CETU nepeaadn AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX MPOUMX OMepaTopoB CBA3M, @ Takke CEPBEPOB W APYroro ceTesoro 060pyfoBaHMs, ¢ KoTopbiMu [Tonb3oBaTensCckoe (OKOHEYHOe) 0BOPYAOBaHHME OCYLLECTBARET
06MeH AaHHbIMK), TaK 1 OT HaMNYMs MHBIX YCNyr, Oka3biBaembix OnepaTopoM CBS3u, B CBA3M C YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHbIMK B TeYeHue
BCETo nepuopa okasaHus Ycnyru AGOHEHTY.
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9. MOPAA0K MPEKPALLLEH 53 0 OB O PA 100
9.1. Kaxgpin 13 3aka3os, 3aknio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ Aatbl ero noanucanms obeumn CTopoHamm v [AeiCTBYeT B TEYEHMe HEOnpeaeneHHoro cpoka, ecnn B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3akasoB MOXET ObiTb OTMEHEHO NofnMcaH1eM apyroro 3akasa B cryyae, ecrin AGOHEHT yka3arn Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBsi3 B COOTBETCTBUM C AEACTBYIOLIMM 3aKkoHodaTenbcTBoM PO Bripase pactoprHyTs [oroBop w/ivnu ntoboii u3 3akasoB B Ntoboe BpeMsi B OLHOCTOPOHHEM MOPSIZKE,
NMCbMEHHO yBeaoMuB ABOHEHTa O pacTOpkeHnN He noaaHee, Yem 3a 1 (OanH) aeHb Ao Tpebyemoit AaTbl PaCTOPKEHUS, €CM 0OLEKTUBHBIE TEXHUYECKNE, SKOHOMUYECKINE MPUYNHBI 1
WHble NPUYMHBI He NO3BONAT fanbHeilwee npegoctasnenre Yenyr. Mpu atom Onepatop cBsi3n Bo3spaluaeT ABOHEHTY BHECEHHYIO MNnaTy, ynnayeHHylo UM B NOpsake Npefonnathl 3a
HenoTpeBneHHble YCnyru, Ha OCHOBAHUM MUCHMEHHOTO 3asiBrieHUst AGOHEHTa, 0ChOpPMIEHHOrO B MecTax paboTkl ¢ aboHeHTamu, ycTaHoBNeHHbIX OnepaTopom cesiau. [Jorosop (3akas) B
crnyyasix pacTopxeHus no uHuumatmee OnepaTtopa CBsIaW BYAET CYMTaThCs PACTOPrHYTBIM, @ OKasaHue YCnyr npekpalleHHbIM C MOMeHTa npekpallieHnst ABOHeHTY JocTyna k Ycnyram
cBs3n OnepaTopom CBA3M.

9.3. ABOHEHT npu ycnoBiKM onnaThl hakT4ecky MoHeCeHHbIX OnepaTopoM CBA3M PacxoAoB Mo OkasaHMio ABOHEHTY Ycnyr, a Takke onnatbl NOTPebNeHHbIX 40 MOMEHTa PacTOPXKEHHS
[orosopa u/wnu noboro 13 3aka3os Ycnyr Bnpase pactoprHyTb [orosop u/vnu nio6oit 13 3aka3os B No6oe BpeMs B OOHOCTOPOHHEM MOPSiAKE MyTEM MOLA4M MUCHMEHHOTO 3asiBEHMS
OnepaTtopy CBS31 0 pacTOpXeHUN B MecTax paboTsl ¢ aboHeHTamK, ycTaHoBNEHHbIX OnepaTopoM CBAi3K, eCriv MHOE He ykasaHo B HacToseM Onncanui Yenyr uiunu cooTBeTCTBytoLEM
3akase. [lorosop (3aka3) OyneT cuMTaTbCA PACTOPrHYTHIM, @ OKasaHWe YCRyr MpekpalieHHbIM CO AHS, Credylowum 3a AHeM nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenns AboHeHTa, ecn bonee no3aHmiA CPOK He NpeayCMOTPeH 3aseneHnem ABoHenTa. B ykasanHom cnyyae ¢ fluuesoro cyeta ABOHEHTa CNMCHIBAKOTCS AeHEXHbIe CPeAcTaa 3a
hakT4eckoe BpeMsi Nofb3oBaHuUs Ycnyramm OnepaTopa casiav no Tapudam Onepatopa casiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLATCS ABOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unw npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBneHMIo 40CTyna BO3BpaTy He
MOAMEXNT, 33 UCKIIOYEHNEM Clyyaes pacTopxeHus [loroopa u/nnn npekpalleHns aeictens 3akasa (3akasos) O MOMeHTa oka3aHis ABOHEHTY Ycnyri no npefocTaBneHIto 4ocTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, Onepatop cBsiav yBenomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIs COOTBETCTBYHOLLEr0 cooblLeHus Ha caitte OnepaTopa
CBSA3M.

10.2. B cnyyae ecnu OnepaTopy CBA3W He NPeAOCTABNEHO MPaBO MMM HA HEro He BO3MOXeHa 06S3aHHOCTb MO OAHOCTOPOHHEMY W3MEHEHWHO YCroBwii [loroBopa, B TOM Yucre B
OTHOLLEHWM CYLLECTBEHHbIX YCMOBUIA, TO M3MeHeHust B [oroBop OhOpMNSIOTCA 3aKmioyeHeM [OMOMHUTENBHOTO COrMalleHusi. 3akmioyeHne [OMONHUTENbHOTO COrMalleHus Mexay
CTOpOHamMM NMpOM3BOAMTCS MYTEM OCYLLECTBNEHMS KOHKMIOAEHTHbIX AENCTBUI, MOATBEPXKAAlOWMX cornacve ABOHeHTa Ha uameHeHwe [loroBopa B mopsiake, MpeaycMOTPEHHOM
npeanoxernem Onepatopa cBsan. O HeobXxoauMOcTV n3MeHeHWst [loroBopa nyTem 3akniYeHnst AONONHUTENbHOMO cornaluenns Onepatop csfan ysegomnseT ABGOHeHTa Miobbim
cnocobom no CBOeMy YCMOTPEHIHO (MOCPEACTBOM pa3MeLLeHNs yBe[OMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmit, NoCpPeaACTBOM ANEKTPOHHOM NOYTHI, MO TeNnedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MsTb) OHEN A0 MOMEHTA 3aKMOYEHUS| AOMONHUTENBHOTO COMMALUEHMs, ECM MHOe He MPEeAYCMOTPEHO AEHCTBYHLMM
3aKOHOAATENbCTBOM. ECnn MHOE He NpefyCMOTPEHO YCNOBUSIMY JOMONMHUTENBHOTO COrNaLUeHIsl, NOATBEPKAEHUEM 3aKIOYEHNS AONONHUTENBHOTO COrMaLLeHus Co CTOpOHbI ABOHEHTa
SBNAETCH NPOACIIKEHWE NOMb30BaHNA ABOHEHTOM Ycnyramu mocne ykasaHHoW B [JOMONMHUTENbHOM COrMalleHnA AaTbl ero BCTYNAEHUS B Cuny. B WHbIX Cryyasx npu M3mMeHeHun
Onepatopom cBsav ycnosuit floroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLieHNs COOTBETCTBYIOLLEN MHOpMaLmMW B CPeLcTBaXx MaccoBOW
WHcopMaLum uunn B Mectax paboTsl ¢ aboHeHTammu OnepaTopa CBSi3u, a Takke WHbIM Crocobom no ycMoTpeHuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsiTb) AHell, ecrv UHble
cnocobbl He NPeayCMOTPEHbI AENCTBYIOLMM 3aKOHOAATENbCTBOM.

10.3. B cOOTBETCTBIM C AECTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu P, B ToM uncre o nepcoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeAoCTaBneHHbIX AGOHEHTOM
npy 3aKmnioyeHnn n ncnonHeHnn CTopoHamu 0653aTenbCTs no [loroBopy, OCYLLECTBAAETCA C LieMblio NCnonHeHns TpeboBaHmMin 3akoHoaaTenscTea PO, okasaHus Ycnyr, ocylLecTBneHmns
pacyeToB, MHGOPMUPOBaHUS 06 Ycnyrax, BKMKYas O HanM4WM 3afOIMKEHHOCTM, PAaCCMOTPEHMS MpeTeHanid 3a YCnyrn 1 B WHbIX LiensiX, HepaspblBHO CBA3AHHBIX C MCTIONHEHWEM
[loroBopa. C MomeHTa 3akrtoyeHust [loroBopa W [0 NpeKpaLLeHUs UCTONHEHUS N0 HeMy oBsi3atenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHEHUst TpeGoBaHui 3akoHopatenscrea PO,
OnepaTop CBSi3u BrpaBe OCYLLECTBAATL COOp, CMCTEMATU3aLMIO, HaKONMeHWe, YTOuYHeHne (0BHOBMEHWe, M3MeHeHWe), N3BneYeHue, 1Cnonb3oBaHue, nepeaady (MpedocTaBneHue,
poctyn), 6rokMpoBaHme, XpaHeHe, 00e3nnynBaHme, yaaneHue, yHUYTOXKeHNe NepcoHanbHbIX AaHHbIX C u/unn 6e3 MCMonb3oBaHNs CBOMX NPOrpaMMHO-annapaTHbIX CPeACTB.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpalleHus 06s3aTensCeTs no [JoroBopy, a Takke 40 UCTEYEHHst CPOKOB, YCTAHOBNEHHbIX AEACTBYIOLMM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopbix OnepaTop cBsi3n 06s13aH XpaHuUTb NEPBUYHbIE YYETHbIE AOKYMEHTbI 1 CBeLeHUs 06 aboHeHTe, ABOHEHT NOATBEPXAAET CBOE cornacve Ha nepeaady NepcoHanbHbIX faHHbIX,
npepocTaBnerHblx AbGoHeHToM Onepatopy CBA3W, M MOPy4eHue TpeTbuM Nuuam o6paboTki (MpesocTaBneHne, AOCTYM) MepCOHanbHbIX AaHHbIX ABOHEHTa B LensX UCMOMHeHMs
[floroBopa 1 TpeGoBaHuil 3akoHOAATENLCTBA, NPEAOCTABNEHNE CBEAEGHWIA O HEM TPEeTbUM MuLaM, B TOM Yucne onepaTopam CBS3W, AOCTYM K YCyram KOTOPbIX OCYLLECTBASETCH C
nomoLLbto ceTelt cBa3n Onepatopa CBS3W, a Takke IOPUANYECKMM NULI@M, OCYLECTBMSIOWWM B COOTBETCTBAM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM (hopMUpoBaHue, 06paboTky,
XpaHeHue 1 Bblgady vHgopmaumn o6 ncnonHeH ABOHEHTOM [OMKHUKOM MPUHSTBIX Ha e AOroBOpHbIX 0653aTenbCTB, NuLaM, OCyLLECTBASOWMM OT uMeHn OnepaTtopa CBsian
B3biCkaHMe ¢ ABOHeHTa 3a[0MKEHHOCTY 3a YCRyri, Uin N1LaM, KOTOpbIM NepefaHo NpaBo TPebOBaHNA Takoil 3aA0MKEHHOCTX. TepeyeHb TpeTbux N, npuenekaembix Onepatopom
CcBsA3M k 06paboTKe NepcoHanbHbIX AaHHbIX aboHeHTOoB, pasmellaeTcs Onepatopom Ha Caitte Onepatopa cBsian. OnepaTop CBS3M BMpaBe ONpeaensTb 1 U3MEHATb NepeyeHb TPeTbIX
nuu. [laBas cornacve Ha nonyyeHue peknamHbIx MaTepuanoB, AGOHEHT NoaTBepkaaeT CBOe cornacie Ha 06paboTky nepcoHanbHbIX AaHHbIX U AaHHbIX 06 OkasaHHbIX Ycnyrax ans
Lieneit NpoABIKeHNst ToBapoB (paboT, ycmyr), B TOM uncne ToBapoB (paboT, ycnyr) TpeTbix nuL. HaumeHoBaHue, agpec nuu, ocyLecTBRstoLLMX 06paboTky nepcoHanbHbIX AaHHbIX
ABoHeHTa no nopyyenmnio Onepatopa €BAi3N ykasbiBaloTCH Ha caitte OnepaTopa cBsan. CyLyecTBeHHbIM YCrOBMEM AOrOBOPOB, 3akmnioyaeMbix OnepaTtopoM CBA3M C TPETbUMM NnLaMM1
fBnseTcs 0653aHHOCTL 0becneyenns TpeTbUMU NnLAaMn KOHAUAEHLMANBbHOCT NepeoHanbHbIX AaHHbIX M BesonacHocT ux o6paboTki. [MepeyeHb AeiCTBUI C NepcoHamnbHbIMMN
[JaHHbIMY - Ntoboe felicTBIe (onepaLiysi) Ui COBOKYNHOCTb AEACTBMIA (OnepaLuit), COBEpLLaEMbIX C UCMONb30BaHUEM CPEACTB aBTOMATU3aLMK Ui 6e3 MCNomnb30BaHHs TakuX CPeACTB C
nepcoHanbHbIMU - [JaHHBIMK, BKMKOYas cHOp, 3amucb, CUCTEMATM3ALMI0, HAaKOMMEHWe, XpaHewue, yTOuHeHue (OBHOBMEHWE, M3MeHeHWe), M3BMeYeHue, MCMoNb3oBaHWe, nepepady
(npepocTaBnenne, goctyn), obeannumeanine, BROKMpOBaHWe, yAaneHue, YHUYTOXEeHWe NepCoHanbHbIX AaHHbIX. Mpu nognucanmn [loroBopa AGOHEHT BnpaBe BbIpa3nTb OTKa3 OT
nepeaayn OnepaTopom CBA3N TPETbUM NuLAM, cBefeHuin 06 ABoHeHTe. Ecnn AGOHEHT He Bbipaaun CBOErO Hecornacus, cornacie CYuTaeTcs ohopMNeHHbIM MyTem MopnMcaHmns
[orosopa. B nepuop aeitctaus [Jorosopa oTkas ochopMnsieTcs nyTeM HanpasneHus AGoreHToM OnepaTopy CBsi3W MMCbMEHHOTO 3asiBIEHNS.

10.5. Nibble yBepomneHus OnepaTtopom cBsisn AGOHEHTa, eCnM MHOe He npedycMOTpeHo HacTosiwmm Onucanuem Ycnyri, 3akas3om HanpaBnsiotcsi AGOHEHTY MOCpeACTBOM
3MEKTPOHHON NOYTLI N0 afpecy, ykasaHHoMy B [loroBope nnu 3akase, NoCpPeACTBOM TenedoHHON CBA3W UMK NyTeM pa3MeLLeHns yBeAOMNEHHIA Ha COOTBETCTBYtOLMX caiTax OnepaTopa
casn. Jliobble ysegomnenus ABoHentom OrnepaTopa CBSi3M, €CNN WHOE He NpeaycMOTpeHo HactoswmM OnucaHnem Yenyru, 3akasom, BKMiouas yBefomneHus o0 oTabiBe
npefocTaBnenHoro ABOHeHTOM cornacust Ha 06paboTky CBOWX MEPCOHanbHbIX AaHHbIX B Cry4asX, AOMYCKAEMbIX [EACTBYIOWMM 3aKoHofaTenscTeoM P®, ocywecTensioTcs nytem
COCTaBMNEHNS MUCbMEHHOTO 3asiBNeHust, 0popMfeMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBS3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUIy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUIBHOTO BOCTIpOM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHOI MOAMMCH
Onepatopa €Bs3i, BOCMPON3BEAEHHOTO C MOMOLLK0 CPEACTB MEXaHUYECKOro UMM MHOTO KONMpoBaHWs Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro MCMOMHEHNEM,
3aKMOYEHVEM UNK NPekPaLLEHNeM.

10.7. Ecnn ABoHeHT umeeT nepes OnepaTtopoM CBS3M 3al0MKEHHOCTb Mo onnate Ycnyr cesisu no [orosopy u/unu gan OnepaTopy CBsiaW COOTBETCTBYHLLEE Yka3aHWe (Mpu yCrnoBuu
coobLeHnst AGOHEHTOM HoMepa [loroopa U COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLUK, NO3BOMAILLEA [OCTOBEPHO YCTAHOBUTb MMYHOCTL AGOHEHTa, B TOM uucre —
naposbHOro Crosa, B CRyyae npefocTasneHns OnepaTopom CBA3M Takoil BOIMOXHOCTU ABOHeHTY. OnepaTop CBS3M UMeeT NpaBo OTKMOHUTL COOTBETCTBYHLLMA 3anpoc ABGOHeHTa B
crnyyae coobLUeHNs HenomHoM UNi HETOYHOI HdopmaLu), To OnepaTop CBA3K BNpase HanpaBsuTb NOCTyNatoLLMe [eHexXHble cpeacTsa oT ABoHeHTa no [lorosopy, HbIM [loroBopam,
3aKmnioyeHHbIM ¢ OnepaTopoM CBsiaW, Unu OTAENbHbIM 3akasam nnaTexu Ha Apyroit Juuesoit cyeT AGOHEHTa, B TOM YMCre Ans noralleHns 0bpa3oBaBLUeiics paHee 3afoMmKeHHOCTM
ABoHeHTa. Mpu 3Tom Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAMNICS MNATEX, 3a4YUCTSETCS CyMMa 33 BbIMETOM [IEHEXHOW CyMMbI, HAanpaBneHHON Ha Apyroit Juuesoit cyeT
AbBoHeHTa. O npousBeaeHHbIX HanpaBneHnsX JeHeXHbIX cpeacTs OnepaTop cBs3n 0653aH yBeAoMUTb AGOHEHTa NyTem TenedOHHOTO COOBLLIEHNS Ha KOHTAKTHbI TENedOH U NHbIM
obpasom no ycmoTpeHuto Onepatopa caaau.

10.8. Mpu HeMCnonHeHUM NN HeHaarexallem ucronHeHun OnepaTopoM CBS3U 06si3aTeNbCTB N0 OkasaHuio Yenyr AGOHEHT o obpalleHust B cyn npembsensier Onepatopy CBSaw
MUCbMEHHYI0 MPeTeH3nio C npunoxeHnem konun [oroBopa, 3akasa, Takke WHbIX HEOOXOAWMBIX ANs PacCMOTPEHWUs MpeTeH3uu Mo CyliecTBy AOKyMeHTOB. [peTeH3nn ABoHeHTa
NPeAbABNAITCS U PaCCMaTPMBAOTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE e/ CTBYIOLLIMM 3akoHOAATeNLCTBOM Poccuiickoi ®eaepaim.

10.9. Bee cnopbl CTopoH no [lorosopy v B CBA3N C HIM, MO kOTOpbIM CTOPOHbLI HE MOTYT MPUiATK K 060K0AHOMY COrNacuio, NepeaatoTcs Ha paspelleHne Cyaa no MecTy HaxOXAeHWs
chunmnana Onepatopa cBsau.

11. AHTMKOPPY M LIYOHHbIE TP E OB AH /A5
11. 1. KonTpareHT 06a3yeTcs cobniofaTs NPUMEHNMOE POCCUIACKOE 3aKOHOAATENbCTBO, BKIKOYAS, HO HE OrpaHN4MBasCh:

- GepepanbHbiit 3akoH Ne 273-03 o1 25 aexabps 2008 r. «O npoTMBOLENCTBIUM KOPPYNLIAMY,

- ®epepanbHblit 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O NpoTMBOLEMCTBUM NEranu3auum (0TMbIBaHWIO) JOXOAOB, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (UHAHCUPOBAHMIO TEPPOPU3May

1 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO NMPOTMBOAGNACTBMIO KOPPYNUMWA M MPOTMBOAEWCTBUIO Nerann3auim (OTMbIBaHWIO) [OXOAO0B, NOMYYEHHbIX MPECTYMHbIM NyTeMm
(«AHTUKOPPYMLMOHHOE 3aKOHOAATENLCTBO).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTa no Jorosopy, KoHTpareHT, ero addunupoBaHHble nuua, paboTHUKI UMK NOCPEAHMKW HE COBEpLUAIOT Kakux-nubo [eicTBI (0TKasbIBatoTCS
ot Ge3peiicTBMA), KOTOPble MpOTUBOPEYaT TPeboBaHUAM AHTUKOPPYMLMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCNe, BO3AEPKMBAIOTCS OT MPSMOrO WM KOCBEHHOTO, NIMYHO WK Yepe3



r. Tyna

TPeTLUX MWL, NPeanoxeHus, obeLLanus, jauu, BbIMOraTensCcTea, Npockbbl, COrnacus nony4MTh U Nomy4eHns B3STOK B Ntoboi chopme (B TOM uncre, B hopMe [AEHEXHBIX CPEACTB, UHbIX
LieHHOCTeM, UMYLLIECTBA, MMYLLECTBEHHbIX NPaB WIW MHON MaTepuanbHON /MK HemaTepuanbHON Bbirodbl) B NOMb3Y UMM OT KakiX-NMBO ML, ANs OKa3aH!s BIIMSHWS HA UX [EACTBUS U
PELLEHNS C LieMbIo NoMy4eHns Niobbix HenpaBoMepHbIX MPEUMYLLIECTB NN C MHOI HENPaBOMEPHON LiEMbIo.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KakiX-MBO AENCTBMIA, KOTOPbIE MOTYT NPUBECTU K HapYLLEHWIO AHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA UMM CTaTb MPUYMHON
Hapywwerus AO «OP-Tenekom XonauHr» AHTUKOPPYMLMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTe AeicTauil KoHTpareHTa.

11.4. Tpu BbisSBNEHUN KOHTpareHTOM cryyaeB HapyLUeHus Nonoxeruil n.n.1,2. Boiwe KoHTpareHToM, ero apnnmpoBaHHbIMM nyLam1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s3yeTcs B NMCbMEHHOI chopme yBeAOMUTb 06 3Tux HapyLeHnsx AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DaKTUYECKOro HapyLUEHNS.

11.5. Tarcke B cnyyae Bo3HUKHOBeHUst Y AO «3P-Tenekom XonanHr» pasymMHO 060CHOBAHHbIX NOA03PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATU HAPYLLEHWNE KaKuX-NMGO NOMOXEHUNA
n.n.1,2.8bilwe KoHTpareHToM, ero achdpunmpoBaHHbIMM nuuami, paboTHukamu nmv nocpeaHukamm AO «3P-Tenekom XonauHr» Bripase HanpaeuTb KoHTpareHTy 3anpoc ¢ TpeboBaH1em
NPeAoCTaBUTb KOMMEHTaPUN 1 MHCHOPMALIIO (BOKYMEHTBI), ONpOBepratoLLye unv NoATBEPXAAtoLLME (haKT HapyLIeHns B TeveHne 14 AHeid C MOMEHTa BO3HUKHOBEHNS NoAo6HOro poaa
MoAO03PEHNIA, a Takke PacToprHyTb HACTOSALLMA AOrOBOP B COOTBETCTBUM C TPEBOBAHNAMM IEACTBYIOLLEr0 3aKOHOAATENbCTBA.

12.TAPV®bI HA MPEOOCTABITEHUE YCNYT CBASA JOCTYI B MHTEPHE T /O M. R U\

Tapudbl npegocTaBnexns goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CtoumocTb MpumeyaHue

«OnTumay - BKNKOYaeT odopmneHme 3akasa, peructpaumio AGoHeHTa, BbieneHue JILesoro cyeta,
1 chopmupoBaHne ABOHEHTCKOW NUHUM NyTeM NPOKNajku kabens no HapyXHOW NOBEPXHOCTU CTEHbI 900

4 4 , 1,2,3
OTKPbITHIM CMOCOBOM [0 MepBOV BXOAHOW [BEpU, HACcTPOIKy Ha KommbloTepe npotokona PPPOE
Ans ceTeBoil kapTbl ABOHEHTa
«CTaHaapT» - BKMoYaeT odopmneHve 3akasa, peructpauuto AGOHeHTa, Bbifenenve fluuesoro
2 cyeTa, opmupoBaHne ABOHEHTCKOA NIMHAM NMyTeM NPOKNafku kabens no HapyxHOI MOBEPXHOCTY 1300 1239

CTEHbl OTKPbITEIM CMOCOBOM [0 OAHOrO KommbloTepa AGOHEHTa, HacTpoOMKy Ha KoMMbloTepe
npotokorna PPPOE pans ceteBoi kapTbl AGOHEHTa

«CTaHpapT nnwc» - BKMYaeT odopmreHne 3akasa, peructpaumio aboHeHTa, BblaeneHue
Jiuesoro cueta, opmmupoBaHe ABOHEHTCKOM NWHWM MyTEM MpoKnagki kabensi no HapyxHoi
3 MOBEPXHOCTW CTEHbI OTKPbITBIM CMOCOBOM A0 OAHOTO KoMmbloTepa AGOHEHTa, YCTaHOBKY CETeBOM 1600 1,2,49
kapTbl OnepaTopa CBSi3W W HACTPOIKy Ha KoMmnbtoTepe npotokonia PPPOE ans ycraHoBneHHoM
CETEeBOW KapTbl

«ITroke» - BknoyaeT odopmneHne 3akasa, peructpaumio AGOHeHTa, BblgeneHue Jluuesoro cyeTa,
hopmupoBaHue AGOHEHTCKOM NMHWM B [MOMELLEHMM C Y4eTOM AOMONMHUTENbHBIX TpebGoBaHMiA
ABoHeHTa [0 ofiHOro kommbtoTepa AGOHEHTa, HaCTPOiKy Ha komnbioTepe npotokona PPPOE ans
CETeBOW KapTbl, NP1 He0bX0AMMOCTY - YCTaHOBKY CeTeBOI kapTbl Onepatopa cBsian

1500 1,2,49

«Mepexog Ha WI-Fl» - BknovaeT peructpaumto AGOHEHTa, YCTAHOBKY M HACTPOIAKY OLHOMO
5 aksemnnspa  Obopynosanusi:  becnpoBogHoro — mapiupytusatopa  Wi-Fi,  BecnposoaHoro 500 1,2,3,4,5,89
mapupyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

MepeknioyeHne Ha 100+ - BknoyaeT odopmneHve 3akasa, ycTaHoOBKY 6ecnpoBogHOro
MapwpyTusatopa Jom.ru Wi-Fi, pemoHTax penctsyloleil ABOHEHTCKOA MUHUKA B MOMELLEHUM
KnueHTa u Ha STaxHoi nnowaake, dopmupoBaHue ABOHEHTCKOA NvHMM Ao opHoro MK wmm

6 , 100 1,2,3,4,5,89
MaplpyTtusatopa nytem npoknapku kabens Mo HapYXHO MOBEPXHOCTU CTEHbI  OTKPbITHIM
cnocoom, noakrtoyeHre ¢ nomolLbio AGoHeHTckol nuHun MK unm uHoro yetpoiictBa ABOHEHTa k
CeTm, HacTpoitky npoTokona PPPOE wnm IPOE
«[octaBka oGopyaoBaHuA WHTepHeT» - BKItoYaeT B cebs [JOCTaBKy OAHOTO 3k3emmnnsipa

7 O6opynosanus: becnposoaHoro mapiupytusatopa Wi-Fi, becnpoBogHoro mapwpyTusatopa Wi-Fi 100 1
AByxavanasoHHoro, becnpoeogHoro USB - apantepa Wi- Fi, Tapud He BkniovaeT npokmapky
abOHEHTCKON NUHMM.

Tapudbl Ha OGopynoBaHue
CTOMMOCTb YCTaHOBKM M
CroumocTb O6opyaoBaHUsA (BKNHOYas €ro yCTaHOBKY U HacTpouku OGopyaoBaHusA ¢
HanmeHoBaHue 060pyaoBaHus ANs npeaocTaBneHUs aocTyna , . »
Ne n/n A HacTpoWKy) ¢ nepepaveii ero B CO6CTBEHHOCTb, py6. nepepayen ero Bo BnageHue u
no TexHonoruu Fast Ethernet, Gigabit Ethernet .
(npum. 1,5,6) nonb3oBaHue (npum. 1,5,7; n. 5.9.

HacToswero Onucanus Ycnyru)

1 BecnposogaHoit mappyTusatop [om.ru Wi-Fi D1 [10] TP-Link Archer
"] C20 2300 500

2 BecnposogHoin mapwpytusatop [fom.ru Wi-Fi D3 [11] TP-Link
" | ArcherC5 2790 -

3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]

TP-Link Archer C9 4990 -
4. | BecnposopHoit MapwpyTusatop D-Link DIR 825/AC 3700 )
5. | Apantep ceTesoit Power Line 1000 250
6 BecnposogaHoit mapwpyTusatop D3 [11] Wi-Fi D-Link DIR-842 3700 B
7 BecnposoaHoi mapwpytuzatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700 )
8 BecnposogaHoi mapwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700 )

9. | Cucrema Wi-Fi Mesh Tenda MW3-3 8400 B




10, | Cucrema Wi-Fi Mesh TP-LINK Deco M4 7920 )
1" BecnposopaHoi mapwpyTusatop flom.ru Wi-Fi TP-Link Archer EC220 2790 )
12 YmHas kononka Axgekc.CtaHups YNDX-0001 (silver/black) 12990 B
13, YmHas konoHka Axgekc.CtaHuyms Muxn YNDX-0004 (silver/black) 4990 )

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:

1. B croumocTb BKntoueHbl Bce Hanoru u cbopbl. Mpu aucTaHumMoHHOM cnocobe npopaxu ObopyaoaHue MOXET GbiTb BO3BpalleHo OnepaTopy CBsiaW B CPOK, He
npeBbILLAIOLLMA 7 [HEW C MOMEHTa ero nepesnayn AGOHEHTY, NpW YCIIOBIM, ECIIM COXPaHeHb! TOBApHbIA BUL, NoTpebuTensckue ceoiictea O6opynosanus, ObopyaosaHue He
6bino B ynotpebneHun go Bo3spata ero OnepaTopy CBA3M, @ Takke AOKYMEHT, MOLTBepxXaatoLmii dakT v ycnosus nokynku Obopynosanus. Bosspat ObopynosaHus
ocyLecTBnseTcs B Mectax paboTbl ¢ ABoHeHTamu.

2. Hacrpoliika coeuHeHns ¢ IHTEpHET NPOM3BOAMTCS Ha KOMMbIOTEPAX U APYriX yCTpoCTBax ABOHEHTa MMEIOLLMX:
-MHCTaNMMPOBAHHY NMULIEH3NOHHYI ONEPaLMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60aHOrO AMCKOBOrO MPOCTPAHCTBA;

-OnepaTMBHYi0 NamsiTb He MeHee 64MG;

-oauH ceoboaHbii cnot PCI B cniyyae yctaHoskv OnepaTopom CBS3W CETEBOW KapTbl;

IMpu HecobritogeHnm aTx TpeboBaHwiA, NpefoCTaBNeHe AOCTYNA He rapaHTMpyeTCs.

3 CeteBas kapTa, npefocTaBneHHas ABOHEHTOM, JOMKHA MMeTb HeobXxoauMble Ans NMPpefocTaBReHWs ycnyr ApaiiBepa M MHTepdenchl. Cneuymanuctami npoussoanTes
yCTaHOBKa W HAaCTPOWKa TOMbKO CepTUPULIMPOBAHHOrO 060PYAOBAHNS.
4 [ins ycTaHoBKM B KOMMbloTep HeobxoauMo uMeTb oauH cBobopHbii crotT PCl. Ecnin B komnblotep AGOHEHTA HEBO3MOXHO YCTaHOBUTL ceTeByl kapty PCl, 1o

npeAoCTaBneHme A0CTyna no cooTeeTCTBYtoWEMY Tapudy He BbinonHaeTcs. CeTeBas kapTa, Ucnonb3oBaHHas OnepaTopom cBA3un Npu NpefocTaBneHin ABOHEHTY AocTyna
W yKa3aHHas B akTe CAAYW-MPUEMKW YCIyr N0 MPefoCTaBMeHo [OCTYMa, NepexoanT B COBCTBEHHOCTL ABOHEHTa 1 He moanexuT Bo3spaTy OnepaTopy CBA3W B Crydae
npekpalleHus genctaus Jorosopa uunn 3akasa.

5 MMonb3oBaHMe Ycmyramv BO3MOXHO MpW YCOBUK pasMeLLieHUs KomnbloTepa ABOHEHTa, Ha KOTOPOM MpW MpedocTaBneHnn [OCTyna K Ycnyram npoussedeHa HacTpolika
coeauHerusi ¢ OBopynoBaHneM, ykasaHHbIM B Tabnuue, Ha pacctosiHum He 6onee 100 meTpoB o1 O6opyAOBaHNS (B 3aBUCUMOCTM OT KONMUYECTBA U CTPYKTYPbI CTEH U UHBIX
npensTcTBMit Mexay komnbioTepoM AGoHeHTa u OBGOpyaOBaHMEM), eCri UHOE He MpedyCMOTPEHO TEXHUYECKUMM XapakTepuctukamun O6opynosanus. O6opynoBaHue
npeAHasHayeHo ans pabotel Ha cetn flom.ru. Onepatop cBs3n obecneunaeT dyHKUMOHMpoBaHe OBopyaoBaHNs TONbKO Npu nonb3osaHuM Yenyramu cessu Onepatopa

CBSA3M

6 O6opynosaHue, 1cnonb3oBaHHble Onepatopom cBs3n Npu NpeaocTaeneHnn ABoHeHTy goctyna k CeTn casn OnepaTopa CBA3N 1 Yka3aHHbIE B akTe CAAYM-NPUEMKM YCryr
no NpeAoCTaBNeHuto 4OCTyna, nepeaatoTcs AGOHEHTY B COBCTBEHHOCTb.

7 O6opynoBaHme, Ucnonb3oBaHHble OnepaTopoM CBS3M Npu npegocTaBneHun ABoHeHTy foctyna k CeTu cBsian OnepaTopa CBs3u W ykasaHHbIe B akTe caauu-npuemki yenyr

no MpefocTaBneHNio AOCTyNa, ABNSIOTCA COBCTBEHHOCTLIO OnepaTopa cBsA3n 1 nepeaatoTcs ABOHEHTY BO BnafeHue 1 Nomb3oBaHue 40 MOMEHTa MpekpalLeHns AencTems
[floroeopa n/wnu 3akasa. BHeceHne Ha JlnLeBoOi C4eT AeHeXHbIX CPEACTB 3a BrafeHue u nonb3osaHue OBopynoBaHMeM ocCyLecTBnseTcs ABOHEHTOM eXeMecsyHo B
nopsifike Npeaonnathl He NO3AHEe NEPBOro AHs Mecsilia BrafeHust u nonb3osaHus O6opyaosaHueM. B criyyae npekpalyenus aeiicteus [Jorosopa uivmv 3akasa nnata 3a
nepvog, BnaaeHus 1 nornb3osaHus OBopyaoBaHMeM He BO3BpallaeTcs. ExemecsiuHas nrnata 3a BpeMeHHOe BnafeHue u nonb3oaHue O6opynosanuem cocTasnsiet 100
(Cto) pybnen, nnata BauMaeTcs, He3aBICUMO OT akT4eckoro noTpebneHus Ycnyr cesau.

8 [Hoctyn k ceTnt casisu Onepatopa cBsi3u npegocTasnsieTcss AGOHEHTaM, paHee NomyumBLUMM AOCTYN K ceTi casian Onepatopa CBS3u MO MHbIM Tapudam NpefoCTaBneHus
pocTyna.
9 Onnata ycnyru no npefocTaBneHnto AoCTyna K Ycnyram cBsan npon3soantcst AGOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHToM aksemnnsipa OBopyaoBaHus, a Takke

nonyyenus AGoHeHTom OGopyaoBaHHs BO BliafieHne W Nofb3oBaHKe Uik B COGCTBEHHOCTb.
10. [om.ru Wi-Fi D1 - aByxanana3soHHbIit becnposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

1. [Jom.ru Wi-Fi D3 - gByxanana3oHHbIn 6ecnposoaHoi Maplupytuaatop mogenent: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxauana3soHHsIi 6ecnposogHoi MapLupyTtuaaTop mogeneit: TP-Link Archer C9

TapudHble nnaHbl
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBrsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(OpMaLWs O COCTOSHUM JIMLEBOro cyeTa u
CTaTUCTIKA NOTPEBneHHbIX YCnyr n pacxofoBaHmMio CpeacTs ¢ Jinuesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3W), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapuehHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHNM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctaenseT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLuMu TapuHOro nrnaHa M 40 OKOHYaHWS KaneHAapHOro Mecsla, B KOTOPOM OH 6bin aKTWBMPOBAH, HE3ABUCUMO OT KONMYECTBa AHEV
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NaTy 3a NoMfb30BaH1e abOHEHTCKOW IMHUEN).

Kak gononHuTenbHbIi TapudhHbIii NnaH aBToMaTU4eCKi akTUBUPYETCS Ha CELyoLWuMi MecsiL B Cryyae, ecrii AGOHEHT He akTUBMPOBar ApYroi TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK NMPOJOIXAeT MoNb3oBaThCA YCNyroi. B cOOTBETCTBMM C YCNOBUAMMW JaHHOTO TapudHoro nnaHa ABGOHEHTY B
nepvog akTUBaLumM Tapuda npesocTaBnseTcs AoCTyn B ceTb WHTepHeT (BkniovaeT BHewwnmit, NMokanbHblit n MynbTumeana Tpadmki) ¢ KoMnbloTepa, C
KOTOPOro BbiN aKTUBMPOBAH aHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabailT He yunTbiBaeTCs. HacTpolika coeyHeHIst BLINOMHSIETCS MO
npotokony «PPP Over Ethernet»; nornb3oBanue Ycryroit ocyllecTenseTcs Ha ckopocTi notpebnenus BHewHero Tpacmka ¢ 10 go 02 yacos go 100
Méwur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, MokanbHoro Tpaduka - Ao 100 MéuT. BoamoxHocTb notpebnenns MynbTiuMeava Tpaduka
C HEKOTOPbIX CreumanbHbIX MyNbTUMeaMa CepBepoB MOXET BbiTb OrpaHuyeHa, B TOM YuCre NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsian, o yem OnepaTop
CBSI3W pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
[€eHb NPefoCTaBreHus JOCTyNa 3a KaneHAapHblil Mecsil, C MOMeHTa MpefoCTaBMeHUs [OCTyna K Ycnyram 40 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsiua. MapTHepckoii nporpaMmoi MoXeT bbiTb NpedycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M UHbIX MPUBUMETIA.

Mega S MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nriaHoM. AGoHeHTCKasi naTa coctaensieT 500 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (akTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKOW NuHWelr). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTWUBaLMel Ha Cnefylowni Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOMO
(kommyecTBO MocnesoBaTenbHON aKTUBaLMKM TapudHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA aKkTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb UHTepHeT (BktouaeT BHewwHWi, JlokanbHbii u MynbTuMeava
Tpadmku) C KOMMboTepa, C KOTOporo Obin akTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akntoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updpoBoro kabenbHoro TenesugeHns «fom.ru TV. LieHTp pomawHux passneyeruity. Konuyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTn noTpebnerust BHelwHero Tpadmka ¢ 10 o 02 yacos go 75 Méut/cek, ¢ 02 go 10 yacos po 75 Méut/cek, MynsTumeauma Tpadmka — fo 75
M6wur/cek, NokanbHoro Tpadmka - fo 75 Mout/cek. BoamoxHocTb noTpebnenns MynbTumeana Tpaduka C HEKOTOPbIX CreuuanbHbiX MynbTUMeaua
CepBepoB MOXET ObITb OrpaHuyeHa, B TOM YnCHe MOMHOCTLIO 3akpbiTa, OnepaTopom cBsau, 0 4em OnepaTop CBS3v pa3MelyaeT MHopMaLWio Ha canTe.
ABoHeHTCKas nnata B Mecsile, B KOTOpoM ABOHEHTY Bbin npefocTaBneH AocTyn K Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pasmepe,




r. Tyna

MPOMOPLMOHANLHOM KOMMYECTBY AHEN C MOMEHTA MPefOCTaBNEHNUs JOCTyNa K Ycryram 0 MOMEHTa OKOHYaHWsi karneHaapHoro mecsiua. MapTHepckoi
nporpammoit MoxeT BbITb NpeycMOTPEHO NpefocTaBneHe GOHYCOB, CKAOK, aHTUBUPYCOB W MHbIX NPUBUNETUA.

Mega M

MoxeT BbITb ToMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCKas nnaTa coctaenseT 600 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCKO NuHWelr). o OKOHYaHWM AaHHOrO nepuoja AedcTBue TapuHOrO NMnaHa NpekpaliaeTcs C nocreayroLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA NnaH B KayecTBe OCHOBHOIO
(kommyecTBO MocnefoBaTeNbHON aKTMBaLMKM TapuchHOro NrnaHa He orpaHnyeHo). Kak OCHOBHOW TapuHbIA MnaH aBTOMaTWYecku aKTUBMpYeTCs Ha
creaytLmii Mecsily, B cnyyae, ecri AGOHEHT He aKTUBMPOBar APYroi TapugHbIA MraH B Ka4ecTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapuhHOro nnaHa ABOHEHTY B NEPUOA akTUBALMM Tapuda NpefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkntouaeT BHewwHWi, JlokanbHbid u MynbTuMeava
Tpadmkm) C KOMMbioTepa, C KOTOpOoro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[orosopa w/vnu 3akasa Ha Ycnyru updposoro kabenbHoro Tenesugens «fom.ru TV. LieHTp pomawHux passneyeruity. Konnyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebnennsi BHewHero Tpadmka fo 100 Méut/cek., Mynbtumeana, JlokanbHoro Tpacpuka - go 100 M6ut/cek.. BoavoxHoCTb notpebneHus
MynbTmeaua Tpacuka ¢ HEKOTOPbIX CreLpanbHbIX MyfbTUMEANa CePBEPOB MOXET ObITb OrpaHUYEHa, B TOM YMCre NOMHOCTLIO 3akpbiTa, Onepatopom
cBs3n, 0 Yem Onepatop CBsA3W pasmelLaeT MHdopMaLmio Ha caifte. ABOHeHTCKas nnaTa B MecsLe, B koTopoM ABOHeHTY 6bin npefocTaBneH AOCTYN K
Ycnyram, B3uMaeTcsl B A€Hb MPENOCTaBMeHUst AOCTyna B pa3Mepe, MpOMOpLMOHANbHOM KOMMYECTBY AHEl C MOMEHTa MpefoCTaBneHust [OcTyna
k Ycrnyram 0 MOMeHTa OKOHYaHusi KaneHaapHoro Mecsia. MapTHepckol nporpaMmoi MoXeT ObiTb MPesyCMOTPEHO NpeaocTaBneHue GOHYCOB, CKUAOK,
@HTVMBMPYCOB W MHbIX MPUBMIIETAN.

Tunbl TapudhHbIX NNaHOB NpK NOAKNKYEHMM No TexHonoruu Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopenue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO NnaHa W A0 OKOHYaHWs KareHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(bakTU4ECKOro MONb30BaHWS yCryramu (BKMKOYAET nrnaTy 3a Morb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPW Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUYeCK akTMBMPYETCS Ha Criefytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBanN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuoa
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHelwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMnbioTepa, ¢ KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTu noTpebnenmns BHewHero Tpadmka ¢ 10 o 02 yacos go 200 Méwt/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpadwuka - Ao 200 M6ut. BoamoxHocTs noTpebnenus Mynbtumenna Tpacuka C HEKOTOPbIX
cneuuanbHbiX MynbTUMEAMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBS3W pa3melyaeT MHopMaLmio Ha caiiTe. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npenocTaBneHns [OCTyna 3a KaneHAapHblil Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHpapHoro Mecsia.
IMapTHepckoi nporpammoit MOXeT BbITb NPeyCMOTPEHO NPefoCTaBeH1e GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUTIETUN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLuM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONMYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHve abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANS NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOAOMKAET NONb30BaTLCA YCNyroit. B cooTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KoMMbioTepa, ¢ KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudHbIN nnaH. KonnyectBo notpebneHHbIx MerabaitT He yunTbiBaeTcs. HacTpolika coeMHeHus BbIMONHsSETCs no npoTokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpoCTU noTpebnerus BHelwHero Tpadmka ¢ 10 go 02 yacos go 300 Méwut/cek., ¢ 02 go 10
yacoB po 300 M6wt/cek, Mynbtumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM uucrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3melLaeT UHOpMaLMo Ha caiiTe. ABOHEHTCKasi nnata B MecsiLie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWSl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbITb MPefyCMOTPEHO npeAocTaBneHne 6OHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETAI.

YckopeHue go 600 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. AGoHeHTCKas nnata 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs kaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa AHEN
(haKTM4ECKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMeN). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOI BOMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHATENLHOTO UK MPOLOMKAET NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCNoBMSIMI AAHHOTO TapudHoro nnaqa AGOHEHTY B nepuog,
akTvBaLuu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKnioyaeT BHelwHwiA, JlokanbHbIi 1 MynbTumeaua Tpadmkm) ¢ KOMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMonmHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKOpocTu noTpebnerus BHelwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcre MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBS3M pasmeLLiaeT uHdopmaLmio Ha caitte. ABoHeHTCkas nnata B MecsLe, B KoTopom AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNEHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHAapHoro mecsua.
lMapTHepckoi nporpaMmoit MoXeT BbiTb NPefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

Mega L*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTckas nnaTa coctaensieT 700 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMy TapudHOTo nnaHa 1 o
OKOHYaHWs kaneHAapHOro Mecsla, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a norb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBMe TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHBbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocrefoBaTenbHOI akTMBaLW TapudHOTO NnaHa He orpaHnyeHo). Kak oCHOBHOI TapudHbIi NNaH aBTOMATUYECKN aKTUBMPYETCA Ha CMeayoLnia Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYrol Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NMokanbHbiit 1 MynbTumeama Tpaduku) c
KOMMblOTEPa, C KOTOpOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHus AGoHeHToM [loroBopa u/unu
3akasa Ha Ycmyrm uudpoBoro kabenbHoro Tenmesupenus «[om.ru TV. LieHTp gomalnux passneyeHuity. KonmyecTBo noTpebneHHbix merabaiT He
yunTbIBaeTCA. Hactpoika coeduHeHMst BbinonHsieTcs no npotokonmy «PPP Over Ethernet»; nonbsoBaHue Ycnyroit OCyLeCTBMSETCA Ha CKOPOCTU
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 250 Méut/cek., ¢ 02 go 10 vacos o 250 Méut/cek, MynbTumeaua tpadmka - go 250 Méut/cek,
JlokanbHoro Tpadouka - o 250 MouT/cek. BosmoxHocTb noTpebrerust MynbTumenna Tpacduka ¢ HEKOTOPbIX CreLanbHbIX MynbTUMENa CEPBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CB3M pa3smelLaeT nHhopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B MecsLe, B koTopom ABOHeHTy 6bin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb NPeAOCTaBneHns [OCTyna B pasvepe, NPOMOPLMOHANbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram A0 MOMEHTa OKOHYaHMs! karernapHoro Mecsilia. MapTHepCKol NporpamMmMoit MoxeT BbiTb
npeaycMOTPEHO NpeJocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NPUBMNETUN.

Mega XL*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 850 pyb. 3a nepuof ¢ MOMEHTa akTUBaLMK TapudHOTo nnaHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMMYECTBA [HEN (haKTM4eCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomb3oBaHWe aboHeHTCkoW nuHMEN). [0 OKOHYaHWM [AHHOTO NepuoAa [LeicTBME TapupHOro NnaHa MpekpaliaeTcs ¢ nocrieayroLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyrol TapudHbIN MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocnefoBaTenbHON akTBaLM TapudpHOro NiaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIi NNaH aBTOMATUYECKN aKTUBMPYETCS Ha CriedyoLni Mecsl, B
crnyyae, ecnv ABOHEHT He aKTMBMpOBan [pYroil Tapu(HbIA MNaH B KavecTBe OCHOBHOMO. B COOTBETCTBMM C YCNOBUSMM [aHHOTO TapudHOrO MnnaHa




r. Tyna

ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs J0CTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiii 1 MynsTumeama Tpaduku) c
KoMMblOTEPa, C KOTOpOro Obin akTMBMPOBaH AaHHbIA TapudHbIA nnaH, goctyn k Moptany fdom.ru TV (B cnyyae 3akmniodeHns AGoHeHTom [loroBopa mimnm
3akasa Ha Ycmyrm umudposoro kabenbHoro Tenmesupenus «fom.ru TV. LieHTp gomalinux passneyeHuity. KonmyecTBo noTpebneHHbix merabaiT He
yunTbiBaeTcs. Hactpoilka coeguHeHus BbinonHsetcs no npotokony «PPP Over Ethernet»; nomb3oBaHWe Ycnyrol OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewHero Tpadmka ¢ 10 go 02 yacos fo 500 Méut/cek., ¢ 02 go 10 vacos fo 500 Méut/cek, MynbTumeaua tpadmka - go 500 Méut/cek,
JlokanbHoro Tpadmka - go 500 MouT/cek. BosmoxHocTb noTpebnenns MynbTumenna Tpadmka ¢ HEKOTOPbIX CrieLanbHbIX MynbTUMENa CepBEPOB MOXET
6bITb OrpaHnyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pasmelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy 6bin npegocTaBneH AocTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBNeHUs JOCTyNa B pasmepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTyNa K YCnyram [0 MOMEHTa OKOHYaHMs! kareraapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX MPUBMNETUN.

WHTepHeT XXL + Okko MoxeT BbITb TONbKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTckas nnata coctaenseT 1000 pyb. 3a nepvog ¢ MOMEHTa akTMBaLMK TapucHOro nnaHa v fo
OonTumym* OKOHYaHWsl kaneHAapHOro Mecsilia, B KOTOPOM OH ObIN aKTUBUPOBAH, HE3aBMCUMO OT KONMMYECTBA [HEN (haKTUYECKOTO MONb30BaHMUs ycryramu (BKMKYaeT
nnaty 3a norb3oBaH1e aboHEHTCKOM NHMe). TapudHbIA nnaH gocTyneH Ans aktueauum ao 20.08.2020 roga. B aboHeHTCKyt0 nnaTty BKIOYEHbI YCryr Mo
npegoctaeneHnto poctyna k Cepeucy «Okko ®unbmbi» no nognucke Ontumym. o OKOHYaHWM OaHHOTO nepuoga AeiNCTBMe TapueHOro nnaHa
npekpallaeTcs ¢ nocneaytoLLelt aBToMaTNIeCkon akTUBaLMelt Ha Crieyowmin Mecsil B cryyae, ecniu AGOHEHT He aKTUBWpOBan Lpyroil TapudHbIA nnaH B
kayecTBe OCHOBHOTO (KONMYECTBO MOCNEAOBATENbHOM aKTUBALMM TapudHOTO NnaHa He orpaHuyeHo). Kak OCHOBHOM TapuchHbI MnaH aBTOMAaTUYECKV
aKTVBMPYETCS Ha Criedylowmii Mecsl B criyyae, ecnu ABOHEHT He aKTMBMpOBan ApYroit TapucHbli MnaH B KayecTBe OCHOBHOrO. B cooTtBeTCTBUMM C
YCMOBUSIMW A@HHOrO TapuchHoro nnaHa ABOHEHTYy B Mepuof akTUBaLMM Tapuda npeaocTaBnsieTcst A0CTYN B ceTb WHTEpHeT (BkmiovaeT BHewHuA,
JlokanbHbii 1 MynbTumeamna Tpagukm) ¢ KOMMbKOTEPa, C KOTOPOro ObiN aKTUBUPOBaH [aHHbIA TapudHbIi nnaH. Konuyectso noTpebneHHsIx merabait He
yunTbiBaeTcs. Hactpoilka coeduHeHus BbinonHsetcs no npotokony «PPP Over Ethernety; nonb3oBaHve Ycrmyroil OCYLLECTBASETCS HA CKOPOCTM
noTpebnenus BHewwHero Tpadmka ¢ 10 go 02 yacos fo 300 Méwut/cek., ¢ 02 go 10 yacos go 300 M6ut/cek., MynbTumeamna Tpadmka go 300 Méut/cek,
JlokanbHoro Tpacmka - Ao 200 M6ut/cek.. BoamoxHocTb noTpebnenns MynbTumeana Tpadmka ¢ HEKOTOPbIX CELManbHbIX MynbTUMEaMa CEPBEPOB MOXKET
6bITb OrpaHuyeHa, B TOM Yucre MOMHOCTbIO 3akpbiTa, Onepatopom cBsaun, 0 Yem OnepaTop CBA3M pa3smelLaeT nHchopMaLmio Ha caitte. ABOHeHTCkas nnaTta
B Mecsilie, B koTopomM ABOHeHTy Gbin npegocTaBneH AOCTyn K Ycnyram, B3UMaeTcst B A€Hb NPENOCTaBMEHUs [OCTyNa B pasvepe, NPONopLMOHanbHOM
KOnM4ecTBY [IHE C MOMEHTa NPELOCTaBNEHIUs AOCTYNa K YCnyram A0 MOMEHTa OKOHYaHMs! karerpapHoro Mecsilia. MapTHepCKol NporpamMmoit MoxeT BbiTb
npeaycMOTPEHO NpeaocTaBneHue BOHYCOB, CKUAOK, aHTUBMPYCOB W MHbIX NMPUBMUNETUN.

* npeaocTaBneHue yCnyr ocyLLeCTBASieTCs Npu Hanuyuy y OniepaTopa CBA3N TEXHUYECKOI BOBMOXHOCT. LieHbl ykasaHbl Ha YCNIOBUSIX peKnaMHOi
akumi «Jom.ru Gigabit»

Mpumeyanus k TapuHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3akoHogaTenbcTeom Po.

2 Onnate NoANeXuT TONbKO BXOAALLMA Tpachuk. B cTaTUCTUKe yunTbIBaETCS TOMbKO BXOAALLMA TpAchuK, MCXOAALLMA TpauK B CTATUCTHKE HE Y4UTbIBAETCS.

3 «JlokanbHbIM» TPadMKOM CUMTaETCs Tpaduk C CeTeil onepaTopoB CBA3M, C KOTOPbIMK y OnepaTopa CBA3W 3akmioyeHbl A0roBopbI, U Tpaduk Mexay AboHeHTamn Onepatopa
CBSI3W ¢ monocolt nponyckaHus — ot 1 K6ut/cek. MomnHbIA nepeveHb JaHHbIX OMEPATOPOB CBA3M Yka3aH Ha caiite OnepaTtopa cBsi3u. PasMepHOCTb MOMOCh! NpomnyckaHus,
yKkasaHHas B HacTosem OnucaHuu ycryri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 MbuT/c 250 Kl'u.

4 «BHeLwH1MY Tpachvkom cumnTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NONocon nponyckanus — ot 1 Kbur/cek.

"MynbTMeauma" cunTaeTcs Tpadhuk Co crewmanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 Kbur/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCA Kak «JlokanbHbINY Tpaduk BHE 3aBMCUMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnnm u3
BHeLLHero V/HTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTucTika no noTpedneHHbIM yenyram 1 pacxofoBaHMio cpeacTs ¢ Jlnuesoro cyeTa npefocTasnsetcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBA3n Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNYry).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTu. MononHeHne Jluuesoro cueta AGoHeHTa MOXHO caenatb: 1. HannyHbimm B
MecTax paboTbl ¢ aboHeHTamn OnepaTtopa CBS3u (MpW HamW4Mu Takoil Bo3MoxHOCTM y OnepaTopa cBs3n) Nubo B KpeANTHO-(hNHAHCOBbIE YIPEXAEHMS, MMBO B NnaTexHble
cucTeMbl (BKMOYas TepMUHanbl onnatbl Ycnyr).2. besaHannuHbiM nepeuncneHnemM yepes (PUHAHCOBO-KPEAUTHbIE YYPEXOEHUS HA YCMOBMSIX, YCTAHOBMNEHHBIX (DUHAHCOBO-
KpeauTHBIMM yUYpexaeHusaMM, Ha pacyéTHbI c4éT OnepaTopa CBA3u, ykasaHHbI B [oroBope. Mpu onnate Ycnyr Onepatopa cBA3n 4epe3 (PUHAHCOBO-KpeanTHbIE YUpexaeHs
ABOHEHT B NnaTexHOM [OKyMEHTe AOSIKEH ykasaTb (hamunuio, MHMLMans! 1 aapec, No koTopomy emy npegoctaeneH goctyn. MoapoBHo Bce crnocoBbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: I. Tyna, yn. CoseTckas, 4.59; yn. Metannypros, 62A; yn. M.I'opbkoro, 7A

9 Ecnu ABOHEHT B MOMEHT 3akmioueHus [loroBopa u/vnu 3akasa He BbIGpan ntoboit Apyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHomy TapudpHomy nnaHy «Mega M» npu TexHonorm nogkntoueHus Fast Ethernet n ocHosHomy TapudHomy nnaHy «Mega L» npu TexHonorum nopkmniodenns Gigabit
Ethernet.

10 Be3numnTHbIM TaputHBIM NIaHOM CYMTAETCs TapudHbIA NNiaH, No KOTOPOMY NpeaocTasnsieTcst 6e3nMMUTHOe NoTpebrieHne BHelwHero, JlokansHoro, MynbTumeama Tpacuka
Ha yCroBusIX, NPELYCMOTPEHHbIX AaHHBIM TapUHBIM NaHOM.

11 ABOHEHT MpoN3BOANT OMnaTy 3a YCnyru CBA3M cormacHo BblbpaHHOMy TapudHOMY mnaHy ¥ 3a momb3oBaHne ABOHEHTCKOW NuHWeR. ABOHEHTCKas NMUHUS HaxopuTcs B
cobcTeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY ¢ MOMEHTa npefocTaBneHnst AGOHeHTY AocTyna Kk Ycnyram CBsiav 1 NOANMUCaHUS COOTBETCTBYIOLLENO
aKTa coayu-npuemku ycnyr no npefocTaBneHnto AocTyna K Ycnyram CBsisu 40 MOMEHTa npekpalueHus aeictaus [loroopa. B cnyvae npekpalieHus genctsus [orosopa u
Oka3aHus OnepaTopom CBA3uM COOTBETCTBYHOLLMX Yenyr cesian OnepaTop CBA3n BrpaBe AeMOHTUPoBaTb AGOHEHTCKYHO NIMHMIO C OTHECEHNEM BCex 3aTpaT Ha ABOHEHTa.

12 [Mpyn nonb3oBaHuK Ycnyramu cBi3n B COOTBETCTBIM C AaHHBIM TapudHbIM NNaHoM Mo MapKeTMHIOBO! aKLM «KomnnekcHoe NpeanoxeHne», AencTaytolleil ¢ 1 oktsdps 2010r.
(panee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCS C YYETOM CKUAKA B pasMepe, MpedycMOTPeHHOM ycroBusiv AkumuW. ABOHeHTCKas nnaTa, nnata 3a Briagexue u
nonb3oBaHne OGopynosaHuem (B cnyyae, ecnv O6opypoBaHWe nepefaHo BO BRafeHWe W nomnb3oaHue ABOHeHTa), nnata B cyeT ctoumoct OBopynoBaHus B TeueHue
nepuoaa paccpouky [0 Bbinnathl NonHol croumoct OBopynoBaHus (B criyuae, ecnv OBopynoBaHue nepesaHo B COGCTBEHHOCTb C PacCPOYKOM MraTexa) CUChbIBAETCs C
Jnuesoro cyeta ABOHEHTa aBTOMATYECKV B MOSTHOM 06bEMe He no3aHee 1-ro uncna MecaLa, CreayioLero 3a MecslieM Nonb30BaHNa YCnyroi ceasun. B cnyyae oteyTcTBus Ha
1-0e uncno mMecsLa, CrieayioLLero 3a MecsLem Nonb3oBaHus Ycnyron cessu, Ha JiuyeBom cueTe ABOHEHTa AeHEXHBIX CPELCTB B pasMepe aboHeHTCKoi nnatkl no TapudHomy
nnaHy, nNnaTbl 3a BnageHue 1 nonb3oeaHue ObopynoBaHueM (B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BriafeHue W nonb3oBaHne AGOHeHTa), nnaThl B CYET CTOMMOCTM
O6opynoBaHus B TeYeHWe Nepuofa paccpouki 40 BbinnaThl NofHol croumoctn O6opyaosaHust (B cnyyae, ecriv OBopynoBaHue nepefaHo B COBCTBEHHOCTb C PaccPOHKOM
nnatexa) 3a NpeaLecTBYOLMA MecsL, Nonb3oBaHNa Ycnyroi cesan OnepaTop CBA3N UMEET MpaBO MPUOCTAHOBUTL OkasaHMe Ycnyr cesiain. AGOHEHTY BbifenseTcs oanH
JInueBoit cyeT, Ha KOTOpPOM OTpaxarTcs nocTynneHns cpeacts Onepatopy cBs3u oT AGoHeHTa 3a BnafieHve v nonb3oBaHve ObopyaosanueM (B cnyyae, ecn Obopyaosanne
nepeaaHo Bo BnafieHue 1 nonb3oBakue AGoHeHTa), nnaTtbl B cHeT cToumocTv OBOpYAoBaHus B TeYEHWe Neprofia Paccpoykyu Ao BbinnaThl NonHon ctoumoctin ObopynosaHms
(B cnyvae, ecnu O6opynoBaHue nepesaHo B COOCTBEHHOCTb C paccpoukoit nnatexa) , Yenyru cesisu «[octyn B WHTepHeT «Jom.ru», Ycnyru kabenbHoro TenesupaeHus
«[lom.ruy, Yenyru ceasn «[lomatuHuit TenedoH «[Jom.ruy, a Takke crucanme 3TUX CPeACTB MPONOPLIMOHANLHO pasMepy Nnathl 3a YCyr CBA3W, OKasblBaeMbIx Mo AKLKM, OT
obLuero pasmepa exemMecsiHHoi NnaThbl 3@ YCnyri Cesian, okasbiBaemble Mo Akuyn.

13 Onucanve MapTHepckol NporpaMMbl pa3meLLieHo Ha caite club.domru.ru

()]

14 Yenyru no npepocraeneHnto AboHeHTam goctyna k Cepsucy «Okko ®unbmbl», pasmelleHHomy B rnobanbHoil cetu VHTepHeT no agpecy http://okko.tv (nanee - mgoctyn k
Cepsucy), oCyLLECTBNAOTCA MOCPEACTBOM 0BpaboTku/mcnonHeHus 3anpocoB AGOHEHTOB nyTeM npefocTaeneHns ABoHeHTOM HoMepa TenedoHa OnepaTopy nmpu nepeon
aKTWUBaLmMu TapuHOro NnaHa no TenedoHam, ykasaHHbIM B peksuautax Onepatopa cesisu. [octyn k Cepsucy ocywectsnsieTcs no MakeTy nognucky «OnmuMym» Ha nepuog
aKTuBauMu TapudHOTO nnaHa nocne npuHsTus AGoHeHTOM ycnosuid Monb3oBaTenbckoro corralueHust cepeuca «Okko», pasmelueHHoro B cet WHTepHET no appecy
okko.tv/terms (Monb3oBaTenbckoe cornalienue), u BeegeHus ABOHEHTOM Homepa TenedoHa, npegocTaBneHHoro Onepatopy cBsiau. [onb3oBaTenbckoe cornavleHve
npeacrtaenseT coboit nybnuunylo odepty ObLecTBa ¢ orpaHMyeHHoi oTBeTCTBEHHOCTbI0 «Okko» (MHH 7814665871, OIPH 1167847381130), 3aperucTpupoBaHHOro no
anpecy: 197374, r. Cankr-MNeTepbypr, yn. CasywwkuHa, gom 126, nut.b, nom. 53-H). OnepaTop cBsian He HECET OTBETCTBEHHOCTL 3a cogepxaHue Cepauca «Okko dunbMbly,
INakeTa nognuckm «OnTumymy, B Tom uncne Kontenrta, npegocraensiemblx 000 «Okkoy.




r. Tyna

Tapmbbl Ha gononHutenbHble ycnyru

Ne Tapudbi PazoBo B mecsuy Mpum

1 CwmeHa umenn (login) 100 py6. 1

2 CwmeHa napons (B ouce Onepatopa cBsiau) becnnatHo

3 CwmeHa napons (Ha caiite OnepaTopa cBsi3u) BecnnatHo

4 Bbigenenue cratuuHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu csiau no 6e3nMmuTHOMY TapudHomy 450 py6 20 py6 7
nnaxy.

5 MpenocraBneHne noapobHoro otyeTa o pabote ABOHeHTa B aNeKTPOHHOM BiAge (Mo TpeboBaHmio ABoHeHTa): 3a 1 150 py6 1
mecsy

6 Mpenoctasnenue noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeGoBaHuMto AGOHeEHTa), 3a 6 ov6 1
nmuct A4 Pyo.
Pervctpauus nepexopa ¢ noboro TapudHoro nnawa, BbibpaHHoro AGOHEHTOM B KayecTBEe OCHOBHOTO, Ha pyroi

7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapudHOro nnaHa 4ONONHUTENbHO K TapubHOMY nnaHy, BecnnatHo 3
Bbl6paHHOMy ABOHEHTOM B KA4YECTBE OCHOBHOTO

8 /3meHeHme foroBopa B CBA3u C M3MeHeHueM ABOHeHTOM agpeca nomelleHns (npu Hanuumn ObopyaoBaHus (ans 10py6
Tapuda npepocraenerus goctyna Wi-Fi) n AGoHeHTCkon nuHUN) yo-

9 MepeothopMneHme JOroBopa B CBS3M C 3aMeHoit AGOHeHTa B noMeLLeHum (Mpu Hanuumn OBopynoBaHus (ons Tapuda 10 0v6
npegocraenenns gocryna Wi-Fi) n AGoHeHTCkoi niuHm) PYo.

10 YcraHoBka 1 HacTpoiika becnposoaHoro mapLupyTusatopa Wi-Fi, BecnposogHoro mapLupytusatopa Wi-Fi 1000 py6. 15
[1BYX[1ana3oHHoro '

1 YcTaHoBKa 1 HacTpoiika becnpoeogHoro USB-agantepa Wi-Fi 550 py6. 15

12 YctaHoBka ceTeBow kapTbl PCI DFE-530TX 400 py6. 1

13 MpurocTaHoBREHNe OKa3aHUs YCIyr CBA3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4

14 Ceccus Ha OTNINYHO 1 py6. 1,6
ABOHeHTy npefocTaBnseTCs BO3MOXHOCTb NOMb30BaHNS Ycnyramu cBsan B TeueHue He Bonee 5 (MaTu) cyTok nogpsa
B TEYEHWE KaneHaapHoro Mecsitia (KOHKpeTHbIA cpok ucnonb3oBaHust Cepaica «ObeLyaHHbIi nnaTex» onpeaensieTcs
ABoHeHTOM camocTosTenbHO — aanee Cpok NMpefocTaBneHWs cepeuca), C MOMEHTa onnatbl YCmyr CBsiaw C

15 ncnonb3oBaHnem Cepauca «ObeLaHHbIn nnatex» (ganee - Cepaic) NPy OTCYTCTBUM CYMMbI JEHEXHbIX CPEACTB Ha 30 py6.JcyTion
Nuuesom cyeTe ABoHeHTa, AOCTaTOYHON ANs Nonb3oBaHMS Ycnyramu cBssu. Mpn aTom aboHeHTCkas nnaTa cornacHo ’
TapudHoro nnaHa u ctoumocts Cepaica «OBeLLaHHbIA NNaTex» CNMChIBAETCS B NONHOM 06beMe 1 ee HeobxoauMo
noracutb B Te4eHne Cpoka npesocTaBneHus cepaica. Cepauc akTuupyeTcsi ABOHEHTOM CaMOCTOSITENBHO B pasaene
«JInyHbIn kKabuHeT» Ha caite OnepaTopa cBsiav unu no nopyyeHuo AboHeHTa OnepaTopom CBsau.

16 Yenyru no npegocrtasnennto goctyna k Cepsucy «Okko ®unbmbl» no MakeTy nognucku «Ontumym» - 399 py6. 9

Mpumeyanus k Tapudam Ha BONONHUTENbHbIE YCNYTH:

1 B cToumocTb Ycnyr BKNoYEHb! BCe Hanoru 1 cbopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

2 CneLpanucTamm Npou3BOANTCS YCTAHOBKA W HACTPOWKA TOMBKO CepTUdULIMPOBaHHOTO 060pYA0BaHMS M NPOrpaMMHOT0 0GecneyeHHs), PeAoCTaBNSEMbIX AGOHEHTOM.

3 AkTuBMpoBaTb TapudHble NnaHbl ABOHEHT MOXET CaMOCTOSTENBHO B pasfene «/IuuHbIi kabuHeTy Ha cailte OnepaTopa cBsisu

4 MprocTaHoBNEHE Oka3aHWsi YCIyr CBsi3v OCYLLECTBNISIETCS B MOpsiAke, NpesycMOTPERHOM [JoroBopoM, eCliv MHOE He MpedyCcMOTPEHO Ha caifTe Oneparopa cBsiau.
BecnposopHoit mappyTusatop Wi-Fi, BecnposoaHoit maplpytusatop Wi-Fi aByxamanasorHbin u 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), Mcnonb3oBaHHble

5 OnepaTopoM CBSi3u Npu NpeaocTaBneHnt ABOHEHTY [OMONHUTENBHON YCNyr W yKasaHHble B akTe CAauM-NpUemMKu YChyr ro npefocTaBheHnio AOCTyna, SBASKTCA COBCTBEHHOCTbIO
Onepatopa cBsiav 1 nepefatoTcst ABOHEHTY BO BMafieHue 1 nonb3oBaHne 40 MOMEHTa npekpaLleHus aeictaus Jorosopa u/ivnm 3akasa.
VcknioyaeTcs BO3MOXHOCTb A0CTyna oaHoBpeMeHHO Kk Cailtam ceT WHTepHeT co credylowumi [OMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CaiTbl).

6 VcknioyeHne BO3MOXHOCTM AocTyna MoxeT ObiTb ocyliecTBneHo AGoHeHToMm B pasgene «JlMuHblit kabuHeT» Ha caitte Onepatopa cBA3u nubo B MecTax paboTbl ¢ aboHeHTamm,
yCTaHOBMEHHbIMM OrnepaTopoM CBSi3W, Ha OCHOBAHWN COOTBETCTBYIOLLETO 3asBreHus. Bo3oGHoBMEHWe BO3MOXHOCTW JocTyna k CaifTam BO M3BexaHWe COMHEHWS OCYLIECTBMSETCS Ha
OCHOBaHWW COOTBETCTBYIOLETO 3asiBneHIst AGOHEHTa B MecTax paboTbl ¢ abOHEHTaMM, YCTaHOBNEHHbIMYM OnepaTopoM CBS3u.

7 Ha nepvoa aktuBawm TapudHoro nnaqa XXL no yeMoTpeHuio ABOHEHTa MOXET BbITb BbIAENEH CTaTUYHbIN peanbHbIi IP-aapec Ans nonb3oBaHus Ycnyramu cessu 6e3 B3MMaHusi pasoBoii 1
©XEMECSYHOI NNaThl 3a BblAENEHMe CTaTUiHOTO peanbHoro IP-agpeca.
Yenyrm no npepoctaeneHuto AGoHeHTam poctyna k Cepsucy «Okko ®urbmbl», pa3melyeHHoMy B rnobanbHoit cet WHTepHeT no appecy http:/fokko.tv (nanee - goctyn k
Cepsucy), ocyLiecTBRsKTCS nocpeAcTBoM obpaboTku/vcnonHeHns 3anpocoB ABOHeHTOB myTem npepocTtaeneHnss AGoHeHTOM Homepa TenedoHa OnepaTopy npu nepsow
aktuaumm [octyna k Cepaucy no tenedoHam, ykasaHHbIM B peksuantax Onepatopa cBssu, B [luuHoM kabuHete nmv MobunbHom npunoxenun «Moii Jom.run. [octyn K
Cepaucy poctyneH ans aktueauuun go 20.08.2020 roga. foctyn k Cepsucy ocywiectensietca no lNakeTy nognucku «OnTUMyM» Ha YCMOBWSIX Mpeaonnathl Nocne MpuHATYS
ABoHeHToM ycrosuit Monb3oBaTenbckoro cornalueHust cepeuca «Okkox, pasmelueHHoro B ceTt VHTepHeT no appecy okko.tv/terms (Monb3oBaTenbckoe corralleHue),

8 BBeAeHUs ADOHeHTOM HoMepa TenedpoHa, npegocTaBneHHoro OnepaTopy cBsiaw. Monb3oBaTenbCckoe cornalleHne npefcTaBnseT coboit nybnuyHyto ocepty Oblectea ¢
orpaHu4eHHoi oTBeTCTBEHHOCTbIO «Okkoy (VMHH 7814665871, OT'PH 1167847381130), 3apeructpupoBanHoro no agpecy: 197374, r. Cank-Metepbypr, yn. CaByLukuHa, fom 126,
nwt.B, nom. 53-H). floctyn k Cepaucy aBTOMATUYECKM aKTUBMPYETCS HA CrieayHLLMiA MecsiLy B criyyae, ecrnii AGOHEHT He oTMeHWn akTueaumio [loctyna k Cepaucy no TenedoHam,
yKkasaHHbIM B pekBu3uTax Onepatopa cesisu, B [luuHom kabuHete unu MobunsHom npunoxerun «Moit flom.ru». CTOMMOCTb ycnyr no npegocTaBneHnto AGoHeHTaM goctyna k
Cepsucy B3bimaeTcst 3a 30 kaneHgapHbIX AHE C MOMEHTa aKTvBaLM TapuHOro NnaHa, He3aBMCKMO OT KONMYeCTBa AHEN hakTUyeckoro nonb3oBaHus ycnyramu. Onepatop
CBSI31 HE HECET OTBETCTBEHHOCTb 3a cofiepxanue Cepauca «Okko ®unbmbiy, MakeTa nognucku «OnTumymy, B Tom yncne Kontenta, npegoctasnsieMbix 000 «Okkoy.
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