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AkupoHepHoe 06lecTBo «3P-TenekoM XomauHr», WMeHyemoe B fanbHeiiwem «Onepatop

csa3n», B numue [upektopa ®unuana Bomkosoit M.B., peiicTBytowein Ha OCHOBaHWM
[loBepeHHOCTH O/H oT 28.12.2016 rofa, c 0fHO CTOPOHBbI,
7

VMEHyeMblii B AanbHenwem «ABOHEHT», 3aKmioumnu Hactoswmid - [1oroop, MMeHyembli B
JanbHenwem «[Joroop», 0 HIKeCneaytoLem:

1. MpeameT poroBopa.

1.1. To Hacroswemy [lorosopy Onepatop o06si3yeTcs Ha ocHoBaHUM 3aka3a oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aT Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs Uenonb3osaTh Yenyrn
VCKMIOYMTENBHO [N MAYHBIX, CEMEHbIX, AOMAWHMX W WHbIX HyXO, HEe CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUHUMATENBCKON [EATENBHOCTH.

1.2. MNepeyeHb okasbiBaeMbIx N0 [loroBopy, Cpok obecneyeHnst AOCTyna K CeTU CBs3u, NOpSAOK 1
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCMPABHOCTEM  MX TEXHUYeckue
0COBEHHOCTY W NpaBuna NpefoCTaBNEHNst U NONb30BaHKS, NpaBa, 00s13aHHOCTY M OTBETCTBEHHOCTb
CropoH ykasbiBatotcs B 3akase, Onmcanum Ycnyr. Onucadve Ycmyr pasMelyaeTcsi Ha caiTe
Oneparopa. OtaentHble nonoxeHus Onucanms Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Mo [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPble SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.

2. Onnara ycnyr

ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B Mopsike BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpencTBa BHOCATCA B HanmWyHOM wnu 6e3HannuHon dopme Ha JluueBon cuet
AGOHeHTa, BbleneHHbIN B 3akase.

3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa

[lorosop BCTynaeT B cUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPEeAENeHHbIA CPOK U MOXET
ObITb pacToprHyT B NOpsAKe, NpefycMoTpeHHom Onucarnem Yenyr.

4. Mpoune ycnosus

4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3u B MecTax 06LLero nomnb30BaHNs B 34aHuK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucmonb3oBaHWe cBedeHnd 06 AGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWUCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yvactue BO BCEX TOTEPEs,
PO3BIMPbILLAX 1 MHBIX @HANOTVYHbBIX MEPOMPUATUSX, KOTOpbIe npoBoauT Onepatop;

3aka3 Ha npepocTaBneHue ycnyr cBasun

Yenyrv cesisn HaumeHoBaHwe ycnyru

HavmeHoBaHwe Tapuda npefocTaBnenns AoCTyna (HyHOE OTMETUTS)

4.2. NMopnucarnem [loroBopa AGOHEHT MOATBEPXOAET CBOE COrMacue C MpaBWiamMu Norb30BaHust
Ycnyroit, npegycmotpeHHbimu B [lorosope, OnmucaHun Ycnyr w 3akase, MHbIX [OKYMEHTaX,
SBNSIOLMMMCS HEOTHEMIEMOI YacTbto [loroBopa, a Takke B COOTBETCTBUM C [JoroBopoM:

4.2.1. Ha npepocTaBreHne CBeAeHW? O HeM (MEePCOHanbHbIX AaHHBIX) APYrMM  TPETbUM NuLam B
Liensix MHhOPMMPOBAHKS O HaNM4MK 33A0MKEHHOCTM 3a YCMYM 1 ee onnate O He COrnaceH;

4.2.2. Ha monyyeHWe peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix Miobbiv cnocobom O He
COrnaceH;

4.2.3. Ha nepegady W nopydyeHue oOpaboTKM MepCcoHamnbHbIX AaHHBIX TPETBUMM NULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHe cHeTa Ha agpec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caitte Onepatopa B pa3gene «JTu4HbINA KabuHeT,

ecnu ABOHEHT He Bbipaaurn NpsIMOro 0Tkasa MyTeM MPOCTaBMIEHUst OTMETKW B CrieLuarnbHoN rpace
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHn4eckue xapaKTepUCTMKM yCIyr1 «AOCTYN B UHTEPHET «AOM.Iu»

OpraHusaums  pgoctyna Kk Ycnyram CBS3M  OCyLiecTBnisieTcl mo TexHomorvu Ethemet ¢
uenonb3oBaHuem npotokona PPPOE nubo 6e3 Hero. Monoca nponyckaHusi aBoHEHTCKOM NuHUN
3aBUCKT OT BbIGPaHHOTO Tapudha M CTaHgapTa nogknodenus. [ns Gigabit Ethenet coctaensiet He
Gonee 1 lbutlc, gns Fast Ethernet - He Gonee 100 M6wt/c. BpemeHHble 3apepku mpu
npoxoxgeHun (tyga u obpatHo) PING-naketa mexay [lonb3oBaTenbckuM — (OKOHYEHHbIM)
obopynosaHvem AboHeHTa v CeTblo OnepaTopa B cpeaHeM 3a MeCsi, He JOMKHa npesbiwwath 80 Mc.
[locToBepHOCTb Mepepayn MHGopMaumm — JonyckarTest uckaxenus He Gonee 0,1% ot obbema
nepefaHHoit MHGopMaumu B TeyeHne PacyeTHoro nepuopa. BosmoxHas noTepst naketoB Mexgy
MarucTpanbHbiMu yanamu Ceti Onepatopa He AomkHa npeBbiwwath 1% 3a PacyeTHbIi nepuog,.
Nuuensun Onepatopa cBA3n BbigaHbl PeaepanbHoii cryxOoi no Hag3opy B Cepe CBs3M,
MH(OPMALIMOHHbIX TEXHOMOMWI 1 MaccoBbIX KOMMYHUKaLwiA: Tinuerans Ne 136045 ot 01.12.2015r.
Ha OKasaHWe TeremaTudyeckux ycryr cssau, cpokom Ao 01.12.2020r.; nuueHsus Ne 136022 ot
01.12.2015r . Ha ykasaHue ycryr CBS3v MO Nepefade [aHHbIX, 33 WCKMIOYEHNEM YCryr CBA3N Mo
nepefaye AaHHbIX ANA LieNneil nepefadn ronocosoi wHgopmaumu, cpokom o 01.12.2020r;
nuuenHsns Ne 136024 ot 01.12.2015r. Ha oka3aHue ycnyr CB3n No nepefade faHHbIX ANs Lenein
nepega4n ronocosoi nHcopmaumm, cpokom Ao 01.12.2020r.; nuuensns Ne 136066 ot 01.12.2015r.
Ha OkasaHue yCnyr CBA3W Mo NPeSOCTaBNEHMIO KaHaNoB cBsi3u, cpokom Ao 01.12.2020r.; nuuenauns Ne
136051 ot 01.12.2015r. Ha Oka3aHWe ycryr CBA3W NS Leneit kabenbHOro BeLaHusi, CPOKOM A0
01.12.2020r.
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ExemecsyHas nnata 3a BnageHve U nonb3osaHue OﬁopynoaaHmeM

CTOMMOCTb NPEAOCTaBNEHUs 4OCTYNA NO BbIGpaHHO! AGOHEHTOM MapKETUHTOBOW KLy

ABaHCOBBII MNATEX N0 C Y4ETOM CTOMMOCTY NPEAOCTABNEHNS AOCTYNa, BnaaeHus U Nonb3oBaHus aksemnnsapom OBopyaosaHus / npuobpeTenns aksemnnsipa OGopyaoBaHUs

COBOKyI'IHbII;I pasmep eXeMecsyHoN abOHEHTCKOI NnaTbl No Ebl6paHHOI7I ABOHeHTOM MapKeTI/IHI'OBOFI aKkuuMv 1 nnatbl 3a BNageHue 1 nonb3oBaHWe 3K3emMnnapom OGopy,qoaaHmn

BanaHc Ha uuesom cyete no [loroeopy/3akasy Ne Ha pary

TTonnvcanne HacTOSLEro JloroBOpa M Hajano Nonb3OBaHWsi YCryramy CBSia  Ha yCHOBWUSIX _BbIOPaHHOM
MapKeTUHIoBOW akumv (danee - Akuus) osHavaeT akuent [y6nuuHo odpepTel, pa3MeLyeHHoi Ha caiTe
OnepaTopa CBS3M W cofepxallen ycroBus AKUMM, C_KOTOpbIMM AGOHEHT cornaceH M koTopble 06s3yetcs
BbINONHATLABOHEHT O3HAKOMMEH C YCroBMSMM BbIOPaHHOM MapKeTWHTOBOW akuwu (danee — AKUus),
ABOHEHT MoHUMaeT copepxaHue YCnoBuil AKLWMW, C KOTOPbIMM OH COrfaceH W koTopble 06si3yeTcs
BbINOMHSATb.
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*Tapud npepnocraeneHns noc%na nunu TapuHbIA ANaH MOXET ObiTb U3MEHEH NpW NPeAoCTaBNEHNN
ABoreHTy poctyna k CeTtu. ViaMeHeHHbli Tapud ykasblBaeTcss B akTe CAQ4YM-MpUEMKA yCmyr no
NpeoCTaBREHMIO A0CTYNa.

P Tapuchbl 33 BTOPOM M Kaxablii MOCNenyOWMA TENenpueMHUK YCTaHOBMEHbI B COOTBETCTBYHOLLEM
Onucanum Yenyru.
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C uHdopmaLmeit, Heobxoaumoii Ans 3akmniovenust [loroBopa, a Takke ¢ Onucanmem Yenyr,

Tapucpamn M ycrioBUSMU BbIOPAHHOM MapKETMHIOBOW aKUMW O3HAKOMIEH, COrMaceH 1

0bs3ytoch X BbINONHATD.
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