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OMUCAHMUE YCNYryU KABENbHOIO TENEBUAEHUA «JOM.RU»

1. OMUCAHME YCNYTH

1.1, Onepatop cBsian Oka3biBaeT AGOHEHTY ycnyru cBsian Ans Lienel kabenbHOro BeLLaHWsi, BKMKoYalolve npefocTaBneHme Ycnyrn no npegoctasneHuto foctyna k Cetw, npegoctaBneHve B
NOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOW NMHMK, PacnpocTpaHeHWe (JOCTaBKY) CUTHamnoB (TPaHCHALMIO) MpOrpamMM TEeNeBU3MOHHOTO BellaHWs (Aanee - TENEeBM3MOHHbIX kaHano) no Cetu
Onepatopa cBsi3u o Monb3oBaTenbekoro (OkoHeuHoro) obopynoeaHns AGoHeHTa (aanee — Yenyrv cesisn kabenbHoe TenesuaeHve «[Jom.RU»), a AGOHeHT 06si3yeTcs onnaumeats YCnyri CBs3u B
nopsiake, B CPOKW M Ha YCIOBUSIX MPeSYyCMOTPEHHbIX [JoroBopoM, HacTosiLLmMm Onucannem Yenyru n 3akasom.
1.2. B pamkax oka3aHus Ycnyr cesisn Onepatop cesian 06s3yetcs obecneumsath pacnpocTpaHeHue (A0CTaBKy) CUrHanoB (TPaHCNSLMIO) TENEBU3MOHHbIX KaHaMOB B COOTBETCTBUN C YTBEPKAEHHBIM
Tapucom Onepatopa cBsi3un 40 Toukv aBOHEHTCKOro noakmntoyerms ¢ cobnoaeHnem geiicteytowero FOCTa.

2.  TEPMWHbI W ONPERENEHUA

«ABOHEHT» - NoMNb3oBaTeNb YCnyramu, C KOTOpbIM 3akmioyeH [1oroBop Npu BblAENEHUN ANs 3TUX Lieneil YHUKanbHoro Koaa WaeHTUdMKaLmum;

«AGOHeHTCKas NUHUA» — kabenbHas pa3eoaka, obecneynBaloLLas pacnpocTpaHeHne (BOCTABKY) TENEBU3NOHHOTO CuUrHana (TpaHcnsLumio) oT Touky aboHEHTCKOro MoaKMioyeHus (Y3en cBsiau) [o
TenenpueMHuka AGoHeHTa. ABOHEHTCKast NIMHUS HaxoauTcs B cobeTBeHHOCT OnepaTopa CBsi3v 1 NepefaeTcs B NOCTOSHHOE Nonb3oBaHue ABOHEHTY Ha cpok AeitcTaus [loroBopa u/nnv 3akasa.
«AGOHeHTCKas nnata» — (UKCPOBAHHbBIA MnaTex 3a YChyr CBsian, OkasblBaeMble B TeueHMe PacyeTHOro nepuoda, KOTOpbIA SBASETCS MOCTOSHHOW BEMWYMHON, He 3aBuCsLLed OT obbema
(hakTUYeCKN NOMyYeHHbIX Yenyr.

«[lenuTenby — yCTPOICTBO pasfeneHnst curHana Ha fga v 6onee TenenpuemHuka, ycTaHoBnEHHOE Ha AGOHEHTCKON NUHMA.

«[lononHuTensHas ycnyra» - ycnyra, npegoctasnsieMast OnepaTopoM CBsi3v B ONONHEHUe K MHbIM Ycmyram no [LoroBopy npu Hanuunm TEXHUYECKO! BO3MOXHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - SOKyMeHT, nognucsiBaemblit CTopoHamu B pamkax [lorosopa, cogepxalui uHdopmaLmio 06 Yenyrax, 3akasbisaeMbix AGOHEHTOM, C Lienbto npuobpeTeHns Yenyr;
«OBopyaoBaHue» - TeXHUYECKIe CPeACTBa U NporpaMMHoe obecrnievyerre, koTopble MoryT BbiTb yCTaHOBNEHBI B [oMeLLeHusiX B Liensix npeAocTasneHns Yenyr no [loroBopy. ABpec yCTaHoBKY, BIAA
(Tvn) wiunmn cToumocTs OBopyaoBanms, a Takke CTOPOHa, KOTOPas ero NpefoCTaBnseT ANs OkadaHUs YCnyr CBA3W, YkasbIBaloTCs B AKTe CAAUM-NpUeMKI YCyr no npefocTaBnenmto 4ocTyna;
«OnucaHue Ycnyr» - HacTosILLMI AOKYMEHT, COAepXaLLii OnmcaHue, TexHUYeckne 0COBEHHOCTY 1 MpaBuna NpeaoCTaBNEHIs 1 NOMb30BaHUS YCyr, a Takke npoLiedypy B3anmogpeiictaust CTopoH
B pamKkax npegoctaeneHus Ycnyru u gpyryio Heobxogumyio uHdopmauuio. Onucanmne Yenyr pasmelyaetcs OnepaTopoM CBSI3N Ha COOTBETCTBYHLLEM CaliTe U MOXeT nepefaBaTbcst AGOHEHTY B
MOMEHT nognucanus 3akasa;

«Mepemeluermney - HanpasneHne OnepaTopoM CBsi3W NOCTynawLmMx oT AGOHEHTA [EHEXHbIX CPEACTB MO AaHHOMY [loroBOpy MnW OTAerbHbIM 3aka3am B CYET MOralleHus paHee
06pa3oBaBLLENCS 3a[0MKEHHOCTH.

«MakeT ycnyr» — ycnyru cBsiau Ans Lenei kabenbHoro Belyanus, BKIioYaloLye npefocTaBneHne B NOCTOSIHHOE NoNb3oBaHue ABOHEHTCKOM MMHWM, pacmpocTpaHeHue (AOCTaBKy) CUrHamoB
(TpaHCnALWI0) TENEeBM3MOHHBIX KaHamMoB Ans obecnevyeHs npocMoTpa AGOHEHTaMM TeNEBU3MOHHbIX KaHaroB B KonuyecTae, onpeaensieMoM lNepeynem Yenyr Onepatopa cesian, no Cet Onepatopa
CBSI3W [0 TenenpueMHuka AGoHeHTa.

«Monb3oBarenbckoe (OkOHeYHOE) 06opyAoBaHue» — 060pyaoBaHNe, He0BXoaAUMOe ABOHEHTY NS NOAKNIOYEHNS K Y3ny CBSA3U C NOMOLLbI0 ABOHEHTCKO NHIK, HaXoAsLLeecs B COBCTBEHHOCTH
ABoHeHTa. Bug (Tvn) Monb3oBaTenbckoro (OKOHEYHOro) 060pyA0BaHNS ykasbiBatoTcs B 3akase (danee — TenenpueMHuK);

«MomeweHne» — nomelueHne, HaxogsLieecs BHe 30HbI OTBETCTBEHHOCTM OnepaTopa cBsiaW, rae MoxeT ObiTb ycTaHoBneHo OBopynoBaHve Ans npefocTaBnenus Yenyr no [florosopy,
npuHapnexalyee AGOHEHTY Ha kakoM-nnbo BeLHOM npase.

«MpepbiBaHWe NpefocTaBneHns Ycnyru CBA3N» — 03HaJaeT nepepbIB B NPeoCTaBNeHM YCnyru CBA3K, 3aperucTpupoBaHHbIil TexHudeckoi cnyxboit Onepatopa cessu;

«PacyeTHbI nepuop - kaneHaapHbin Mecsy, ¢ 00 yacoB 00 MMHYT nepeoro Yucna Ao 24 yacoB 00 MUHYT MOCNEAHEro AHS TOTO Xe KaneHgapHoro Mecsla, B KOTOpoM Bbimv okasaHbl Ycmyr no
[oroBopy Ha npegocTaBneHue YCryr CBAA3N.

«Caity» - pecypc Onepatopa cBs3n B cetn WHTepHeT no agpecy www.domru.ru

«CeTb cBs3u (CeTb)» - Bce pacnpeAenuTenbHbIe CETU M CUCTEMbI MPUEMA, Y4acTK MarucTpanbHbIX TENEBU3MOHHBIX kaBenbHbIX CEeTell, YCUMUTENM 1 ONTUYECKUe y3rbl, BXOAALMX B cocTa CeTu
OnepaTtopa cBsi3u B COOTBETCTBIM C NPOEKTOM, NpuHaanexatme Onepatopy CBsiav Ha Nto6oM BELLHOM MpaBe 1 NpeHasHaYeHHble ANs okasaHus YCryr CB3N.

«Cucrema KonnektusHoro Mpuema Tenesupenus (CKMT)» - ceTb Ans npuema MUHUMAMBLHOTO COLIMANbHOTO NakeTa ApMPHbIX TENEBU3UOHHBIX kaHanos, He obcnyxvBaemas OnepaTopoM CBS3N.
«TapudHble NnaHbI» - YCOBIS NONL30BaHUS W ONMaThbl Yenyr cBsau;

«Tapudb! Ha AONONHUTENbLHbIE YCRYTU» — YCIOBWS MPE[OCTABNEHNS 1 OnnaThl JONOMHUTENbHBIX YCNyr, OkadbiBaeMbix Onepatopom cBsian AGOHEHTY.

«Tapudbl Ha Ycnyru» (Tapudbl Onepatopa cBA3u) — ycrnosus onnatbl Yenyr Onepatopa CBs3u, KOTOpble BKMHOYAOT B ce6si: Tapudbl NpesocTaBneHns JOCTyNa, TapudHblE NNaHbl, Tapudbl Ha
[DONOMHUTENbHbIE YCIyTy;

«Tapudbl npegocTaBneHus ocTynay - yCrious npesoctasneHuns goctyna A6oHeHTy k CeTv v onnatbl Ycmyrv no npefocTaBnenmio 4ocTyna;

«Touka abOHEHTCKOro NOAKNIOYEHUS» — TOUKa NpUcoeanHeHns AGOHEHTCKOM NuHuK k CeTu. Touka abOHEHTCKOro NOAKMIOYEHS pacnonaraeTcs B pacnpeaenuTensHoM Lkady, Bxoasiumm B CeTb
Onepartopa cBsiau.

«Y3en cBA3U» - CPECTBA CBS3N, pasMeLLieHHble Ha CETU 1 BbINOMHSIOLME (YHKLMM CUCTEM KOMMYTaLWN.

«Ycnyra» - Bce Ycnyru, npefocTaBnsemble B pamkax 3akasa (Ycnyrv no npegoctaBneHnto 4ocTyna, Yenyru cBsav 1 [JononHUTenbHbIe yenyri);

«Ycnyra cBA3U» — iesiTeNbHOCTb N0 Npremy, 06paboTke, XxpaHeHuio, Nepeaade, AOCTaBKe COOBLLEHMA SNEKTPOCBSI3N;

«Ycnyra no npepocTaBNEHUo AOCTYNa» - COBOKYMHOCTb AelcTBMiA OnepaTopa CBsiav, HanpaBNeHHbX Ha obecneyeHne BO3MOXHOCTW OkasaHusi AGOHEHTYy YCnyr CB3M M BKIHOYAIOLMX
hopmupoBaHue ABOHEHTCKO NMHUW 1 NPUCOEAMHEHME C e€ NOMOLLbIO [0nb30BaTENLCKOrO (OKOHEUHOro) 060pyAoBaHNs ABOHEHTa k Y3ny ces3u, odopMneHmne [loroBopa, peructpauuio AGOHeHTa,
BbldeneHue Juuesoro cyeta. B 3aBucmMocTy OT BUAa npegocTaBnsemoil Yenyrn ceasn Yenymi no npegoctaBneHuto JOCTyna MoryT BkmtoyaTh B cebs ocywiectBneHre OnepatopoM CBS3u UHbIX
[DefiCTBMIA, NPeayCMOTPEHHbIX BblbpaHHbIX ABOHEHTOM Tapudom npeaocTaBneHns 4OCTyna;

3. TP ABA A OBA3 AHH O C T C T O P O H o —

3.1. ONEPATOP CBA3M UMEET MNPABO:

3.1.1 B 0AHOCTOPOHHEM MOpsiAke M3MEHUTb KOMMYECTBO U MepeyeHb TeNeBM3MOHHBIX KaHamnoB, CUTHaM KOTOPbIX PacmpocTpaHsieTcs (AocTaensietcs) OnepaTopoM CBS3WM (TPaHCNMpyeTcs) [0
TenenpuemHuka ABoHeHTa B cooTaeTcTBMe C Tapudom 3abnaroBpemeHHo, He noaxe yYem 3a 1 (OauH) AeHb, yBegomus 06 aTom ABOHeHTa nyTeM pasmelleHns OnepaTopoM CBSi3N COOTBETCTBYIOLLEN
MHchopMaLmu Ha caitte Onepatopa casian www.domru.ru (nanee — caitt OnepaTopa CBsiau) u/unu B fpyrux (opmax no yemoTpeHuio Oneparopa CBsi3u.

3.1.2. Tpon3BoanTb HaCTPOIKY TenenpuemMHuKa, YCTPaHsTb HEUCTIPaBHOCTb TENEBU3MOHHOTO LTekepa, ObpbIB (3aMblkaHie) ABOHEHTCKOM NWHWK, WHble HEUCMPABHOCTW, BOSHUKLIME MO BUHE
ABOHEHTa 1NN TPETLUX JNL.

3.1.3. He npuHumaTh 3asiBKi O CHUXEHWM KavecTBa U306pakeHns nu NpekpaTuTb paboTbl, CBA3aHHbIE C YCTPAHEHNEM NPUYKMH HAPYLUEHUS Ka4eCTBa, NPK HaNWYMKN HECAHKLIMOHMPOBAHHO Pa3BOaKN
ABOHeHTCKOM NuHUM BHYTPY [MomelLieHnst ABOHEHTa Ha KONMYeCTBO TenenpueMHUKOB, NpeBbILlatoLee NpefycMOTpeHHoe 3aka3oM, NMPUBOASLLEN K CHIKEHWUIO YPOBHS curHana Ha [lenvtene, u He
NPUHUMATB 3asIBKV O CHIDKEHUW KayecTBa 1306paxeHnsi B Cryyae Ucnonb3oBaHus kabens AGOHEHTCKON NMHUN, He COOTBETCTBYIOLLETO YCTaHOBNEHHBIM TpeboBaHusamM OnepaTopa CBsi3u.
3.1.4.MpuoctaHosuTb felicTare [loroBopa u/munu noboro 13 3aka3os B 0AHOCTOPOHHEM MOPSAKE B CRIEAYIOLMX CryYasiX:

3.1.4.1. MNMpou3BecTn MOMHOE UMK YaCTUYHOE MPUOCTAHOBMEHWE Oka3aHUst Ycnyr, cBsisaHHoe ¢ 3ameHol OBopyaoBaHus, MporpaMMHOro obecneyeHnst nn NpoBefeHns Apyrx paboT, BbI3BaHHBIX
HeobxoanuMocTbi0 noaaepxatus pabotocnocobHocT 1 passuTus CeTu, Ha cpok He Gonee yem 4 (YeTbipe) yaca noapsid, ysegomus o6 atom AGoHeHTa B nioboit popme no yemoTpeHuio OnepaTopa
CBSI3W 40 NpoBefeHus pabor;

3.1.4.2. Ecnv oka3aHve Yenyr cosaaeT yrpo3y 6e3onacHocTit 1 060poHOCNocoBHOCTY rocyAapcTBa, 3L0poBbi0 1 Be3onacHoCTH nioaen;

3.1.4.3. ABOHeHT ucnonbayeT Yenyrn Ans Kakux-nubo He3akoHHbIX Lienelt, Unu xe nonyyaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyet O6opyaoBaHWe C HapyLUeHWEM NpaBun TEXHUYECKON
3KCMMyaTaLyWy Uk UCNonb3yeT HecepTUNLIMPOBAHHBI TENENPUEMHIK, a TakKe eCri NONMyYaeT HecaHKLMOHUPOBaHHBI AocTyn k OBopyaosaHuio Onepatopa cesian

3.1.4.4. ABOHeHT He cobrnioaaeT Mpasuna nomnb3oBaHus Ycnyramu, 3noxeHHsle B [loroBope, HacToswem OnucaHum Ycenyru, 3akase, a Takke UHbIM 06pa3oM yeTaHoBMEHHbIe OnepaTopoM CBAW.
3.1.5. iameHsiTb B 0OHOCTOPOHHEM nopsizke Tapudbl NpefocTaBnenus JocTyna, TapudHble niaHbl, a Takke Tapudbl Ha AONOMHUTENbHbIE YCNYIW, M3BECTUB 06 3TOM ABOHEHTa He MeHee YeM 3a 10
(flecsTb) AHeil Yepe3 cpencTBa MaccoBoil MH(opMaLun 1 (1) B MecTax paboTbl ¢ aboHeHTaMy, a Takke MHbIM Criocobom no ycMoTpennto OnepaTopa CBsi3W, €CTM MHOE He MPpedyCMOTPeHOo
[Le/ACTBYIOLLMM 3aKOHOLATENbCTBOM.

3.2.ABOHEHT UMEET MPABO:

3.2.1. ABoHeHT BripaBe Npon3BOAWTL CBEPKY NnaTexelt B opuce OnepaTopa CBs3un

3.2.2. To nCbMEHHOMY 3asiBMEHMI0 MeHsTb W/WNK AONOMHATL NpeAoCTaBnsieMble eMy YCnyrv B pamkax npegoctasnsiemMoro OnepatopoM cBasu MepeyHs Yenyr ¢ COOTBETCTBYHOLMM M3MEHEHNEM
aboHeHTCKON NraThl U 0hopMeHUEM Npn HEOHXOAMMOCTH HOBbIX [10roBOPOB.

3.2.3. BecnnaTHo 1 KPYrMOCYTO4HO MoMy4aTh MH(OPMALIMOHHO-CMIPABOYHBIE YCITYri, B TOM YMCTe — O COCTOSHUN JILeBOro cyeTa, MHopMaLmMio 0 MOPSAKE U YCMOBUSIX NOMb30BaHMS
Yenyroii Ha caiite OnepaTopa CBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMmepa [loroBopa 1 cooTBETCTBYIOLIErO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIMK, NO3BOMNSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COOBLLEHUS afpeca NpeaoCTaBNeHus yCryrin
CBA3N W hamunnm, uMeHn, otyecTBa AGOHEHTa UnM NapoNbHOTO CroBa, B cryyae npeAocTaeneHnst OnepaTopoM CBS3W Takoii BO3MOXHOCTU ABGoHeHTy. OnepaTop CBS3v UMeET npaBo
OTKMOHUTb COOTBETCTBYIOLUMI 3anpoc ABOHEHTa B criyyae CoOBLEHNS HEMONHOM NN HETOYHON MHGOPMALK.
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3.2.4. Ha nepepacyet aGOHEHTCKO! NnaTbl 3a YCryri CBA3W 3a AHM, B TOM YUCTIE NPEBbILLAIOLIME HOPMATUBHBIA CPOK YCTPAHEHMs! HEUCNPABHOCTEN, ECIIN HEVCTIPABHOCTY BO3HUKNM He MO BUHE
AGOHeHTa, a TakKe B MHbIX CryyasiX, MPedyCMOTPEHHbIX AEWCTBYIOLMM 3aKoHOAaTeNbCTBOM. [N odopmneHus nepepacyeta AGOHEHT 06si3aH 0GpaTUTLCs C COOTBETCTBYIOLMM MUCHMEHHBIM
3asBneHnem k OnepaTopy cBsiau.

3.2.5. YyacTBOBaTb B MapKETUHIOBLIX W MHBIX CrieupManbHbIX akumsX, NpoBoAUMbIX OnepaTopoM CBA3W, YCTaHABMMBAIOLMX YCOBUS NPEAOCTABNEHUs YCNYr, OTAMYHBIX OT YCNOBUM,
yCTaHoBMeHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuiA, ycroBusx akumi Onepatop cBsau MH(opMUpyeT ABOHEHTOB MyTeM pasMelleHns MHopMaLuv Ha caiite
Onepatopa CBs3v n/unv JOMONHUTENBHO B ApYrix dopmax no yemotpeHuto Onepatopa cBsan. Yuactie AGOHEHTa B MapKETUHIOBBIX M MHbIX CrieLanbHbIX akLysix, a Takke cornacue ¢
X YCIIOBUSIMM MOLTBEPXKAAETCH COOTBETCTBYIOLMMM OTMETKaMK B 3akase. B cnyyae oTkasa AGOHEHTA OT y4acTUsi MApKETUHIOBbIX W UHBIX CrieupanbHbIX akuusx AGOHEHT Brpase
0bpatUTbes k OnepaTopy CBSI3W C COOTBETCTBYIOLMM 3asBIIEHUEM.

3.3. ONEPATOP CBA31 OBA3AH:

3.3.1. Mpou3BecTn nepepacyeT aboHEHTCKON NnaTbl 3@ Ycnyri CBA3M No NUCbMEHHOMY 3asBneHuio AGoHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIMWM OnepaTopom cBsian, B
cnyyae lMpepbiBaHus NPesocTaBneHIst YCnyru CBA3M Npy HanMuMA MMCbMEHHOTO MOATBEPXKAEHMS! CO CTOPOHbI TEXHUYECKO! cryx6bl OnepaTopa CBsi3u.

3.3.2. N3Bewatb ABoHeHTa 0 npefnonaraeMblx NepepbiBax B NPeAoCTaBneHnn YCnyr cBA3m, CBA3aHHbIX ¢ HE0OX0AMMOCTbI0 MPOBEAEHNS NNaHOBO-NpodUNaKTUIeckux paboT, He nNo3aHee, YeMm 3a
CYTKM A0 NMpefnonaraeMoro Havana ux NpoBeAeHNs), MyTeM pasMeLLieHnst MHopMaLm Ha COOTBETCTBYHLLMX caitTax Onepatopa cBs3u. [poBefeHWe NnaHoBO-NpotMnakTMYeckux paboT CPOKOM He
Bonee yem 4 (YeTbipe) Yaca noapsia He cumtaetcs MpepbiBaHeM NpeAoCTaBREHNs YCNyrin CBA3W U MOANEXMT onnate AGOHEHTOM B COOTBETCTBIM C [loroBOpOM.

3.3.3. Onepartop cBsi3u 06s13aH No 3asieke AGOHEHTa YCTpaHsTb HeuncnpaBHOCT CeTu M/mnu AGOHEHTCKON IMHWM, MPENSTCTBYHOLLME MONb30BAHMIO YCIyramu, Npy YCroBIUM BbINONHEHUS: AGOHEHTOM
obs3atenscT8 no [loroBopy, He nosaHee Yem B TeyeHne 10 (Jecat) paboumx aHel Co AHS perucTpauuv 3aseku, a B Cyyae NMoBpeXaeHUs MarucTpanbHbix ceteit —14 (YeTbipHaguati) paboumx
[HeN, 1 BbINOMHSATL UHblE 0053aTensCTBa, NpeaycMoTpeHHble OnucaHnem Yenyr

3.4. ABOHEHT OBA3AH:

3.4.1. He npou3BoanTb TEXHUYECKOTO OBCYXMBaHUS, PEMOHTA UMW MHOTO BO3AENCTBUS Ha ABOHeHTCKyto nuHmuio 1 OBopynosaHne OnepaTtopa CBsiaW, BKMOYas HecornacosaHHoe ¢ Onepatopom
cBsI3n oTknioveHe OBopyaoBaHus Onepatopa CBSi3N OT ANEKTPOCETH.

3.4.2. becnpensTcTBeHHO Aonyckatb k O60pyaoBaHNto, AGOHEHTCKOIM NUHUM 1 NOAKMIOYEHHOMY K Heli TenenpueMHuKy coTpyaHukoB Onepatopa CBSiaW Ans NpoBeAeHWst HeobXxoauMbIX NNaHoBo-
npodunakTuyeckux pabot u mogepHusauuu Cetu.

3.4.3. CoobLatb Onepatopy cBs3u 0 Ntobbix noBpexaeHnsx Cei, AboHeHTckon nHn n OB6OpYAOBaHNS, PacnonoXeHHbIX B MomeLLeHM.

3.4.4. He npucoeanHsTb K ABOHEHTCKOI NMUHUM TENenpueMHWK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeBoBaHWAM, UCnonb3oBaTh Ans aoctyna k Cetu Onepatopa CBS3W TOMBKO TaKoi
TenenpyeMHUK, KOTOPbII UCTIPaBEH 1 CepTUDULIMPOBaH B yCTaHOBREHHOM B Poccuiickol Gefepaliym nopsiake

3.4.5.CeoeBpemeHHO coobluath 060 Bcex cryyasx MpepbiBaHus npefocTaBnenus Yenyru cBasu 1 (unu) yxyaLeHus kadectea Yemyr cesisn Onepatopy CBsiav, @ Takke NpeanpuHMMaTh BCe UHble
[DeNCTBISI, NPeLyCMOTPEHHbIE 15 TaKUX Crly4aeB B COOTBETCTBIUM C AOCTUTHYTbIMM CTOPOHAMM [JOTOBOPEHHOCTSIMM.

3.4.6. NMpwu pacTopxeHun florosopa wivunu nioboro 13 3aka3os B Noboe Bpems B 0AHOCTOPOHHEM MOPSsiaKke NPOU3BECTU pacyeT CornacHo n. 7.3. HacTosero Onucanmus Yenyru.

3.4.7. He nponasath 1 He nepefiaBaTh TPETUM NuLAM YCnyru, okasbiBaeMble Onepatopom cas3u no [lorosopy, a Takke He NnepeAaBaTh CBOM npasa v 06s13aHHOCTM no [loroBopy TpeTbiM nuuam 6e3
npeaBapuTenbHOro NucsMeHHoro cornacus Onepatopa cesiau. Mpu HecobnioaeHun aaxHoi 06s3aHHOCTH, OnepaTop CBs3M MMeeT NpaBo B OAHOCTOPOHHEM MOpsiaKke pacToprHyTs [lorosop.
3.4.8.ABOHEHT rapaHTUpyeT, YTo 0BnapaeT 3akoHHbIMM NpaBamu Ha [MomelleHre. ABOHEHT, He SBNSIOLMIACS COBCTBEHHMKOM MOMELLIEHUS U He COCTOSILLMIA Ha PErnCTPaLMOHHOM Yy4eTe No MecTy
xuTenscTea B MomelweHnn, obecneunBaeT cornacue cobcTBeHHNKa fAaHHoro MomelLeHns Ha okasaHue Yenyr B jaHHoM MomelleHnm.

3.4.9. CoobLyaTb Onepatopy CBsi3v 0 NpeKpaLLeHy CBOEro npaea BriafeHus 1 (unu) nonb3oBakus MomelleHneM, 060 BCeX M3MEHEHMSIX B CBOUX PEKBU3NTAX ((haM1nimM, MacnopTHbIX AaHHbIX, MecTa
XUTENbCTBA W T.N.) B CPOK, He npesbiwarowmit 60 (Wectupecstn) oHelt ¢ MOMeHTa WM3MeHeHns. o MoMeHTa nonyyeHnst OnepaTopoMm CBS3W yBenoMeHust oT AGOHEHTa, a Takke npu He
yBefomneHnn A6oHeHTom OnepaTopa CBs3u OkasaHHble Ycnyru onnaunsatotcs AGOHEHTOM 3a BeCb NEPUOA A0 MOMEHTA MpekpaLLieHns OkasaHus Yenyr cBsaun

3.4.10. ObecneunBatb coxpaHHOCTb AGoHeHTCko nuHuM u OBopynosaHus OnepaTopa CBsiau, Haxogswmxcs B [MomelleHun, u cobniogeHne TpebosaHuin npoussogutens OBopyaosaHus W
OnepaTopa CBSi3W K €ro aKkcnnyarauuy; KomneHcuposaTb OnepaTopy CBA3u YObITKM B Crydae yTpaThl Mnu noBpexaeHnst AGOHEHTCKON NUHWM (3@ UCKMKOYEHUEM YOBITKOB, BOSHUKLIWX MO BUHE
OnepaTopa CBsi3u), pa3melLieHHo B [ToMelLieHun, B COOTBETCTBIM C AEWCTBYIOLMM 3aKOoHOLaTensCTBOM W [loroBopoM B TeueHne 3 (Tpex) OHel ¢ MOMeHTa BbicTaBneHuss OnepaTtopom CBSiau
cooTBeTCTBYHLLEro cyeta. OnepaTop CBA3K 0CBOOOXAAETCA OT OTBETCTBEHHOCTU B CllyYae BO3HUKHOBEHWs MO BiHe AGOHEHTa HeucnpaBHoCTel Ha AGOHeHTCKoi MHuM, OBopyaOBaHUN CBS3N U
TenenpueMHuke, Haxoaswmxes B MomelyeHun, npu aTom aboHeHTCKas nnata HauncnsieTcs  onnaunBaeTcsi AGOHeHTOM. He fonyckaTb CaMOBOMBHOTO BCKPLITUS W/UMM MOBPEXAEHWS YCTPOICTB
CeTu, CaMOBOMBHOTO NOAKIIOYEHNS UMM OTKIKOYEHNSI AGOHEHTCKOI NHIK.

3.4.11.Cobniogats Mpasuna nonb3oBaHus Ycnyramu, uanoxeHHsle B florosope, HacTosileM OnucaHum Yenyri, 3akase, a Takke WHbIM 00pa3om ycTaHoBMneHHble OnepaTopoM CBS3N.

3.4.12. CamocTosTenbHO 0BecneynTb 3aliuTy OT 3MEKTPUYECKOrO MEPEHanpsiKeHWUs, B TOM YUCMIE UMMYNbCHOTO, MONb30BaTENbCKOr0 (OKOHEYHOr0) M (UNk) MHOTo 0BOpyaOBaHMS,
MOAKIMIOYEHHOTO K aBOHEHTCKON NMuHWKM. 3aluuTa OT 3NEKTPUYECKOro MepeHanpskeHns JormkHa ObiTb ocyliectBneHa ABOHEHTOM, ¢ COOMIOAEHWEM MpaBuUm W HOPM 3KChyaTauwm
3NEKTPUYECKMX NpMBOPOB M C MCMOMb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWNX YCTAHOBMEHHbIM AENCTBYIOLMM 3aKOHOAATENbCTBOM TpeboBaHMAM, NpefoTBpaLLatoLLmX
NPUYMHEHE BPEZa 300POBbI0 U XM3HM, YiLiepba UMYLLECTBY, NOBPEXAEHMS NONb30BATENBCKOrO (OKOHEYHOTO) U (UNK) MHOTO 0GOPYAOBAHIS B PE3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHEHT yBEOMMSIETCS, YTO NEPEHANPSKEHE MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenetoHHbIe, TenerpagHble, KOMMbIOTEPHbIE CETU) C UCMONb30BaHUEM Pa3NYHBIX CPef
nepefayn AaHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHOI, B TOM YWCTIE OMTUYECKOI) 1 SMEMEHTOB KpenneHns aboHeHTCKo MUK, MepeHanpsikeHus Ha abOHEHTCKOI NMHUK MOSIBNATCS
no HesasucsLwmm oT Onepatopa CBs3v 00CTOATENbCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX Pa3psiAaX, HABEAEHUW NapasuTHbIX TOKOB NpU rPO30BbIX Pa3psaax, BOSHUKHOBEHUN TOKOB
MpY KOMMYTaLW MOLUHBIX MHAYKTUBHBIX HArpy3oK B CUMOBOM CETW, HAKOMMEHWM CTaTUYECKUX 3apsiA0B HA BO3AYLLUHbIX MMHMSX, HABOAKAX OT BbICOKOBOMbTHBIX NIMHUN 3nekTponepesay,
3aMblKaHUsI CUMOBOW CETU WM BbICOKOBOMBLTHOM MIMHUN SMIEKTPONEPESaYM 1 NpOUNX TEXHOTEHHBIX U (DOPC-MaXopHbIX 0bCcTosiTenbCTBaX. MepeHanpskeHne Ha aBOHEHTCKON NIUHUAM 1
3nemeHTax KpenneHns abOHEHTCKON NMHUM MOXHO HabMoAaTb, kak MPU KOTTE)KHOI 3aCTPOIIKe, Tak 1 B MHOTOKBApPTUPHOM XXuUnoM fjome. ABOHEHT 06s3yeTcs nepes NOAKMIYEHNEM Uk
oTKMioYeHneM kabens ot ObopyaoBaHus Bcerga BbikmiovaTb anekTponntahne OBopynoBaHus, Tenesu3opa W Apyrvx KomnoHeHToB. OnepaTop CBS3W He OTBEYAEeT 3a BO3MOXHble
nocreacTsus B Cryyae HecobnioaeHns ABOHEHTOM HacTosiLLero NyHkTa Onucanus ycnyr.

3.4.13 ABoHeHT npegocTaBnsieT cornace Ha npegocTaeneHne OnepaTopoM CBS3M KOHCYrbTaLMiA, BKMOYas HaCTPOIiKy 0OOpYAOBaHWS, NyTEM UCMONb30BaHUS CETU UHTEPHET, B TOM
yncne BUOEO3BOHKA (fanee — KOHCYMbTaLyWm) W rapaHTUpyeT Hamnume cornacust WHbIX NuL (B TOM YKCE Ha MCMONb30BaHue 1306paxeHns), y4acTBYIOLMX B NOMYYEHNM KOHCYNbTaLm
1NW nonagatoLuyx B 06beKTUB kamepbl NPy NONYyYeHUM KOHCYNbTaumn. ABOHEHT rapaHTUpyeT, uTo He ByaeT npeabaBnATb npeTeH3nit k Onepatopy cBs3u 1 orpaaut OnepaTopa cBsiav T
nobbIX NPETEH3UA TPETBUX NUL, B CBS3M C NPENOCTABNEHNEM KOHCYMbTaumu. OnepaTop CBsi3W He MPefoCTaBRsieT HUKAKUX rapaHTWi NGO PeKOMEHAALMIA U HE HeCeT Kakoit-nubo
OTBETCTBEHHOCTY 3a NOCMNEACTBUS UCMONb30BaHUs AGOHEHTOM 060pyA0BaHUS 1 MPOrpaMMHOT0 06ecreyeHHs, IPUHaANEXaLLEero TPETbUM NKLLAM, NPY NOMYYEHUM KOHCYNbTaLMUM.

4. TIOPAANOK MPEAOCTABIEHUA AOCTYIMA K CETU N OKA3AHNA 'Y C 1Y C B 5131/ 1 ——

4.1. [lo MoMeHTa oka3aHus Ycnyri no npefocTaBneHnto Aoctyna AGOHEHT [OmKeH MPOVU3BECTY ONMaTy 3a YCnyry no NpefoCTaBneHnio 40CTyna 1 nepBoHavarnbHbIil aBaHCOBbI NnaTex
33 Nonb3oBaHWe YCnyramu CBsi3u B pa3mepe, yCTaHOBNEHHOM HacToswum Onnucannem Yenyr, ecnv B OnucaHinm Yenyr He ykasaHo UHoe.

4.2. Yenyra no npegoctaeneHuto goctyna AGoHeHTy okasbiBatoTcst Onepatopom cBasn B Teyenne 5 (Matu) paboumx gHel ¢ MoMeHTa onnatbl AGOHEHTOM CTOMMOCTM YCnyr no NpesocTaBneHmno
[0CTyna W nepBoHaYanbHoOro aBaHCOBOrO MnaTexa B pa3mepe, ycTaHoBrneHHoM Onepatopom cesiau, no Tapudam Oneparopa CBsi3W B MOMHOM 06beMe, ECTM MHOE He Yka3aHO B HacTosiLlem
Onucanun Yenyrv nivnu 3akase.

4.3.Mocne 3aBepLueHNs komnmekca paboT no npefocTaBnenmio aoctyna ABoHeHTy k Yenyre cBsau Onepatop CBA3M NPOWU3BOAMT NPOBEPKY NpeAoCTaBneHns AocTyna u npeactaenset ABOHeHTY ans
nopnucaHns AKT caauu-npuemki Yemyrv no npefocTasnennto focTyna. AGOHEHT 06s13aH NpuHATL Yenyry no npeocTaBneHunio AoCTyna HenocpeaCcTBEHHO Nocne ee okasaHus nubo oTkasaTbes oT
NpUEMKM, MPefCTaBuB COTPYAHMKY OnepaTopa MMCbMEHHYI0 MOTMBMPOBAHHYIO MpeTeHsuto. ®akT Haanexallero okasaHus ABOHeHTY Ycmyru no nmpefocTaBheHwio JOCTyna noaTBepxaaeTcs
nopnucaHHbIM CTopoHam AKTOM caauu-puemKki Yeryri no npefocTaBneHmnio focTyna. Yenyr no npefocTaBnenmio AoCTyna He okaabiBatoTcst OnepaTopoM CBSiaW, Crv paHee AoCTyn yxe 6bin
npeaocTaBrieH, eCnu UHoe He ykasaHo ABoHeHTOM B 3akase. B ykasaHHOM crnyyae AGOHEHT BripaBe 3aka3aTb OkasaHue YCyri no npefocTaBheHmnio AocTyna ¢ onnatoit no Tapudam Oneparopa
cBsiau. penocTaBneHue Ycnyru CBsiau B MepBOM MECsLe [EACTBIS COOTBETCTBYHLLErO 3aKasa OCYyLLECTBAAETCS C AaTbl OkadaHus YCnyrv no NpefoCcTaBheHnio JOCTYMa, €CNM MHOe He YkasaHo B
3akase.

4.4. Mo opHoit AGOHEHTCKON NuHUKM MOXeT BbiTb NpeaocTaeneH aoctyn k CeTu He Gonee yem Ans ABYX TenenpueMHUKoB. MpeaocTaeneHne JocTyna K TpeTbeMy W MocneaytolmM TenenpuemMHikam
NpoV3BOAWTCS N0 OTAEMNbHON 3asBke ABoHeHTa no Tapudam Onepatopa cBsisu. OnnaTa 3a nonb3oBaHWe Ycnyramu CBSI3W Npu NpeaocTaBneHn Aoctyna bonee Yem AN OfHOrO TenenpueMHuka
OCYLLECTBMNETCS HA OANH BblAeNEHHbIN ABOHEHTY TNLEBOI CHET.

4.5. MpepoctasneHue AocTyna k Cetn MoxeT BbITb NPOU3BEAEHO C UCTIONB30BaHNEM MaTepuanos, NpefocTaBneHHbIX AGOHeHTOM. B aaHHoM cryyae Onepatop CBSi3M He HECET OTBETCTBEHHOCTY 3a
KauecTBO Oka3blBaeMblX Ycnyr cesisu. [pesoctaBneHve JocTyna ¢ MCMOMb30BaHWEM MaTEpUanoB, NpesocTaBneHHbIX AGOHEHTOM, OCYLLECTBNSETCA MW HamMuUM 3aKIHYEHUs NpeacTaBuTenen
Onepatopa cBs31 06 X NPUrOAHOCTY ANS NOMYYeHns Yenyr.

4.6. TenenpueMHukn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCNOBUSAM, HEOBXOAUMbIM Anst NoTpebneHns Yenyr cBsian, B TOM YuCre B PYKOBOACTBE NO 3KCMnyaTaluyu TenenpuemMHuka SOMKHO ObiTb
YKa3aHO KONM4ECTBO KaHamnoB He MeHee 100, B IPOTMBHOM Cryuae MpueM CUrHaroB BCEX TENEBU3MOHHbIX KaHaNoB HEBO3MOXEH M3-3 TEXHUYECKUX MapaMETPOB TenenprueMHuKa.

4.7. OTkntoyeHve ot CeTu He NpedycmaTpuBaeT NocneayloLLee NOAKMIYEHNe K CUCTeMe KOnneKTUBHOro npuema Tenekananos (CKIT).

4.8. ABOHeHT 06513aH 3a Kaxablit AONONHUTENbHbIN BBOA B MomMeleHne ABOHeHTa AGOHEHTCKOI NMHWM ONna4nBaTh YCNyrv CBS3U B COOTBETCTBUM C ycrosusimu [loroBopa v Tapudamu Onepatopa
CBSI3N.



r. bapnayn

4.9. ABoHeHT 06s13yeTcs MHpopMupoBaTh OnepaTopa CBA3W 0 3aMeYeHHbIX UM (hakTax CaMOBOMBHOTO MoAKIIoYeHNst k CeTn TpeTbiX NuLL 1 MoBpexaeHNsx Ha CeTu.

4.10.ABOHEHT 06513yeTcs Npu NpekpaLLeHny feicTans [oroopa u/innm coOTBETCTBYtOLEro 3akasa (He3aBMCUMO OT MPUUMHBI) BepHYTb Onepatopy cBsian ABOHEHTCKYH NMHUIO B TeveHue 5 (MsiTu)
[AHeit ¢ AaTbl NpekpalLieHnst feiicTBIS 3akasa no akTy npuema-niepefadyn B Mectax pabotkl ¢ aboHeHTamu, ycTaHoBMEHHbIX OnepaTopom CBsi3u, €CT MHOE He MPpedyCMOTPeHO HoBbIM 3akasom. [Mpu
HeucronHeHnn ABOHEHTOM ykasaHHo 06s3aHHOCTU OnepaTop CBS3M MMeeT NpaBo B3bickaTb ¢ AGoHeHTa yuiepb B pasmepe 1 000 (OpHa Thicsiua) pybrei, a Takke noTpeboBaTh BO3MELLEHUS
pacxofoB, CBA3aHHbIX C €€ BO3BPATOM (BKMKOYast CyAebHbIe M3EPXKKM).

5. TTOP 500K PAC Y E T O B
5.1. O Tapudpax Ha Ycnyru csiau Onepatop cBsiau MHGopmupyeT ABOHEHTa NyTeM pasMeLLeHmns MHdopMaLmuy Ha caiite Onepatopa CBS3W U/vnK LONONHUTENLHO B APYTUX (hopMax No YCMOTPEHHI0
Onepatopa cBsian. Pasmep aboHeHTCKoil nnaThl 3a MecsL, B koTopoM ABOHeHTY 6bin npesocTaBneH AoCTyn K Ycnyram CBsiau, ONpefensieTcs ¢ MOMeHTa NpeaocTaBneHust 4OCTyNa NponopLMOHabHO
KOMM4eCTBY AHE NoNb30BaHNs YCnyramu CBsiau.

5.2.B cnyyae nsmeHenus Tapucos OnepaTopom CBsi3v NPOM3BOANTCS NepepacyeT nnathbl no HoBbIM Tapudam OnepaTopa CBA3M C MOMEHTa UX U3MEHEHNS.

5.3.Monb3oBanme Ycnyrammn Onepatopa CBS3N MOXET OCYLLECTBAATLCA B Cryyae, ecnv 6anaHc fuuesoro cyeta AGOHEHTa He SBNSieTCs oTpuLaTenbHbIM (MHGopMaLMs 0 CoCTosHUM JTnLesoro cyeTa
nocTynHa ABOHEHTY He3aBMCMMO OT cocTosHuS JluueBoro cyeta Ha caitte Onepatopa CBsiaW, B Cryyae npegocTasneHusi OnepaTopoM CBSA3W Takoi BO3MOXHOCTM AGOHEHTY), ecnu WHoe He
npeaycmMoTpeHo HacToswwm OnucaHure Ycnyry u/vnu cooTBETCTBYIOLLIMM 3aKka3oMm.

5.4.Mnatexv 3a npefocTasneHne YCyr CBA3W HAYMHAKOT HAUMCIATLCS W B3UMATLCS, @ YCIyrv CBSI3N HaumMHaloT okasbiBaTbest OnepaTopom CBS3N C MOMeHTa noanmucanust CTopoHammu AkTa chadu-
npueMku Ycnym no npefocTaBneHnio AoCTyna (eCM MHOe He MpedycMOTpeHo HacTosilmm Onucanuem Yenyrv uimnn cooTBeTcTByloWwmM 3aka3om), nubo 3akasa Ha Ycnyru cBssW, JocTyn K
KoTopbIM 6bin MPpeaocTaBneH B COOTBETCTBAM C paHee NoAmMcaHHbiM ¢ ABOHeHTOM [loroBopoM w/unu 3akasom, He3aBMCUMO OT TOTO, Mpow3BeAeHbl N ABOHEHTOM HeobXoAnUMble HACTPONKM
TenenpueMHuka.

5.5. CymMbl, nonyyeHHble 0T ABOHeHTa no [oroBopy, CYMTaOTCS MOCTYNMBLUMMM C MOMEHTA BHECEHMUSI HaNMYHBIX AEHEXHBIX CPEACTB B kaccy OnepaTtopa CBsiav (Mpy Haruumi Takoit BOIMOXHOCTH Y
Onepatopa cBsi3u) M6 B PUHAHCOBO-KPEAUTHBIE YUPEXIEHUS Ha YCHOBUSIX, YCTAHOBMEHHBIX (PUHAHCOBO-KPEAUTHBIMM YUPEXAEHNUAMM, IMGO B NRATEXHbIE CUCTEMbI (BKIKOYAs TEPMUHATbI ONNaTbI
Yenyr), n 3auncnsioTcs Ha JULeBoit CYeT, ykasaHHbI ADOHEHTOM B NnaTEXHOM AOKYMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHeHTY Bbifensietcs JTNLeBoii CHeT No COOTBETCTBYIOLLEMY
3akasy. Homep IlvueBoro cueta cooTeeTcTByeT HOMepy mopmucaHHoro CTopoHamu 3akasa). B crnyuae, ecnu HasHauyeHue nnatexa AGOHEHTOM He YkasaHO MNM He MO3BOMsieT [AOCTOBEPHO
onpefenuTh, Ha kakoi JLeBoit CYeT NepeymncrisiioTest AeHEXHbIe CPEACTBa, AaHHbIe AEHEXHbIE CPEACTBA He 3auncnsioTes Ha JinueBoit cyeT ABOHEHTa 1 YUMTBLIBAIOTCS Ha OTAENBHOM cyeTe A0
MOMEHTa Haanexatlero ohopmneHnst AGOHEHTOM MNaTeXHbIX JOKYMEHTOB, MO0 yTouHeHMst ABOHEHTOM Ha3HaYeHsi nnaTexa. YTOUHEHWe HasHaYeHus nnaTexa npon3soauTcst AGOHEHTOM NyTeMm
obpalyenmns k OnepaTopy cBsign B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBREeHHbIX OnepaTopoM CBSi3W, C COOTBETCTBYHOWMM 3asiBrieHneM C 06si3aTenbHbIM ykasaHueM HOMepa YTOYHSIEMOro
NRaTeXHOro JOKyMeHTa, Homepa JIMLEBoro cyeTa v NiaTeXHoro JOKYMEHTa, N0 KOTOPOMY MPOW3BEAEH COOTBETCTBYIOLMIA MnaTex.

5.6. Mpw otpuatensHom 6anaHce Ha Jinuesom cyete ABoHeHTa OnepaTop CBS3W UMeET NpaBo NPUOCTAHOBUTL OKasaHWe YCnyr CBsi3W JO MOMeHTa noralueHusi AGOHEHTOM 3a[0MKeHHOCTU, ecrn
MHOe He NpesycMOTpeHo HacTosmuM Onucarnem yenyri. MpegocTaeneHe BO3MOXHOCTM NOMb30BaHNs Ycnyramm cBsan npoussoauTtcs OnepatopoM cBs3u B TeueHune 4 (YeTbipex) paboumnx gHel ¢
MOMeHTa noratLeHusi AGOHEHTOM 3afomkeHHOCTI no Tapudam OnepaTopa cBsian nyTem BHeCeHUst AGOHEHTOM [AEHEXHbIX CPEACTB Ha JTnueBoi cueT

5.7. [leHexHble cpeaCcTBa, BHECEHHbIE B Ka4ecTBe nnatbl no [loroBopy, cnuckiBatoTcst Onepatopom cBsiau ¢ JueBoro cieta AGoHeHTa B nepByio 04epesb Ans NoralleHms 3af0mKkeHHOCTM ABOHEHTa.
5.8.0nnata Ycnyr npou3soamTcs AEHEXHBIMI CpecTBamu no BbiGopy AGoHeHTa:

- HanmMuHbIMKM B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSiaW (MpW HanMuuu Takoit BO3MOXHoCTW y Onepatopa CBsiav), MuBo B KpeauTHO-(PUHAHCOBbIE y4pexaeHusi, nubo ¢
1CIONb30BaHNEM MNATEXHBIX CUCTEM (BKMOYasi TEpMUHANbI onraThl Yenyr);

- Be3HanMyHbIM NepeymncneHem Yepe3 UHAHCOBO-KPEAUTHBIE YUPEXKAEHUS Ha YCTOBUSIX, YCTAHOBMEHHbIX (DUHAHCOBO-KPEAUTHBIMM YUPEXAEHUSIMU, @ TAKKE UCTIONb30BAHUEM MNATEXHBIX CUCTEM
(BKNtOYas TepMUHanBbI onnathl Yenyr) Ha pacuéTHbin c4éT OnepaTopa CBsau, ykasaHHbIA B [loroBope. MMpu onnate Ycnyr Onepatopa CBA3n Yepes HaHCOBO-KPeAUTHbIE YupexaeHns ABOHEHT B
NNaTeXHOM AOKYMEHTe AOMDKEH ykasaTb (haMUnuio, MHULMAnbl 1 aapec, No KOTOPOMY MPOM3BEAEHO MpefocTaBnenne eMy foctyna k Ycnyram. OcyluecTBnsisi nnatex ykasaHHbIMM cnocobamu,
ABOHEHT npuHUMaeT Ha cebst Gpemsi pacxofoB Ha YCyrv ykasaHHbIX YYPEXAEHMiA, NaTexHbIX CUCTEM (ECTM OpraHM3aLus, MPUHMMAIOLLAs NnaTex, B3MMAET C nnaTenbLyyka KOMUCCUIO 33 NpYeMm
nnarexa);

- NyTeM 1cnonb3oBaHus kapT onnatbl Yenyr OnepaTopa cBssn.

5.9. Onepatop cBsi3n ¢ cornacusi AGOHEHTa UMEET NPaBO OCYLUECTBNST NEPEMELLEHNE B CYET NOralleHUst 3a[0JDKEHHOCTM MO UHbIM [loroBopam Ha MpefoCTaBreHue YCnyr CBsiau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

6. OTBETCTBEHHOCT b (CT O P O H o —

6.1. lononH1TENBHO K cnyyasiM, npeaycMoTpeHHsIM [JoroBopom, OnepaTop CBsian He HeCeT 0TBETCTBEHHOCTH:

6.1.1. 3aKayecTBO cuUrHana B cryyasx:

6.1.1.1.CpbIBOB TPAHCNISLMM MO BIHE BELLATENS TENEBM3MOHHBIX KaHAMNOB, CMYTHUKOBOTO 1 3(MPHOTO ONepaTopos;

6.1.1.2.B cryyae NpucoeauHeEHus k ofiHON ABOHEHTCKOI IMHUM AGOHEHTA TENEMPUEMHUKOB B KOMMYECTBE, NPEBBLILLAIOLLEM KONMYECTBO, NPEAYCMOTPEHHOE 3aKa3oM;

6.1.1.3.32 KONMMYECTBO TENEBM3MOHHBIX KaHANOB, PacnpoCTpaHeHWe (AOCTaBKy) CUrHanMoB (TPaHCALMIO) KOTOPbIX OcyliecTBnsieT OnepaTop CBSiaW, €Cnv Beluatenb, obnapalowuii npaBamu Ha
pacnpocTpaHeHme kaHana v obecreumBaBlLNil €ro pacnpocTpaHeHue B FOPOACKOA aup, MPeKpaTun CBOK [esTeNbHOCTb, UK OCYLECTBNISIET 3TO C HApYLUEHMEM TEXHUYECKUX HOPM, HapyLllaeT
HOPMBbI 1 MPaBUNa, YCTAHOBMEHHbIE AENCTBYIOLNM 3aKOHOAATENbCTBOM.

6.1.1.4. ncnonb3oBanns AGOHEHTOM kabens, He COOTBETCTBYIOLLErO YCTaHOBNEHHbIM TpeboBaHusM Onepatopa cBsau;

6.1.1.5. ucnonb3oBanue AGOHEHTOM kabensi, UMEIOLLEro BHELLHWE U BHYTPEHHUE NOBPEXAEHNS;

6.1.1.6.HenpaBMnbHON NpoKnaaki camum AGOHEHTOM kabersi AGOHEHTCKOM IMHUM.

6.1.1.7.3a 06pbIB (3amblkaHe) AGOHEHTCKOI IMHWMN, UHbIE HEUCMIPABHOCTY, BO3HUKLLME N0 BUHE ABGOHEHTA UMK TPETLUX ML,

6.1.1.8. B cnyyae cboes B TenenpuemHike AGOHEHTa Unu NiobbIx TPETBUX MWL, €CIW MOCNeAHee He HaXoAuTCs MoA NpsiMbiM ynpaeneHrem Onepatopa cesian. Onepatop cBsian He obecneurBaeT
aHanu3 NPU4MH HeYAOBNETBOPUTENBHOMO Ka4eCTBa COeAMHEHNS KOHKPETHOrO ABOHEHTa.

6.1.1.9. B cnyyasx Mcnonb3oBaHnsi AGOHEHTOM HEWUCNPaBHOTO WM He CepTUCULMPOBAHHOTO TenerpueMHuka MM NpUCOeaMHEHUS K ABGOHEHTCKOA MMHUK MHBIX NPUBOPOB, CaMOBOMBLHOMO
NPUCOELMHEHSI JOMOMHUTENbBHbIX YCTPOCTB;

6.1.1.10. HekaYeCTBEHHOM M HENPaBUIBHOM HACTPONKK TenenpueMHMKka camum AGOHEHTOM.

6.2. Onepatop CBSI31 He HECET OTBETCTBEHHOCTb 33 COAEPKaHMe TeneBN3NOHHBIX KaHasoB, PacpoCTpaHeHme (JOCTaBKy) CUTHamoB (TPaHCMALMIO) KOTOPbIX OCyLyecTBNsieT OnepaTop CBS3N.

6.3. Onepatop CBsi3n He HeceT OTBETCTBEHHOCTW neped AGOHEHTOM 3a YObITKW, MOHECEHHble ABOHEHTOM He no BuHe OnepaTopa CBS3W B pesynbTaTe MpocMoTpa AGOHEHTOM TEX WK WMHbIX
TEeNeBU3VOHHBIX KaHamoB, a Takke 3a NoCneACcTBIUs UCMONb30BaHUSt AGOHEHTOM MioBbiX BUAOB MH(OPMALMK 1 YCYT, MOMyYeHHbIX AGOHEHTOM NpU NOMb30BaHUM YCnyramu CBsian (npy NpocMoTpe
TeneBU3VOHHBIX kaHanos). OnepaTop CBS3M He NPeAOCTaBMSET HUKAKUX rapaHTi NGO pekoMeHAALWIA U He HECET Kakoil-nubo OTBETCTBEHHOCTM 3a NOCNEACTBIUS UCMoNb3oBaHust AGOHEHTOM MioBbix
BMIO0B MH(hOPMALMK W YCIIYT, MOMYYEHHBIX C MOMOLLbH YCIyri.

7.MOPAA0K MPEKPALLEH S 00 B O P/A 15
7.1. Kaxapiii n3 3aka3oB, 3akmtoyeHHbIX B pamkax [loroopa, BCTynaeT B cuiy ¢ AaTbl ero noanucanusi obeumn CTopoHamu 1 JeiicTByeT B TeYeHWe HeonpeaesnieHHoro cpoka, ecrv B 3akase He
yKkasaHo uHoe. [leiicTBue ntoboro 13 3akasoB MOXeET BbiTb OTMEHEHO NOANMCaHMeM Apyroro 3akasa B cryyae, ecrniv AGOHEHT yka3an Takoe yCrioBue B HOBOM 3akase.

7.2.0nepatop CBSi3N C COOTBETCTBUW C [E/CTBYIOLMM 3akoHodaTenscTeoM P® BnpaBe pacToprHyTb [loroop wu/vnu nioboit n3 3akasoB B nioboe BpeMsi B OHOCTOPOHHEM NMOPSAKE, MUCbMEHHO
yBenoMuB ABOHEHTa O pacTopxeHun He nospHee, Yem 3a 1 (OawH) AeHb o TpeGyemoit faThl PacTOPKEHMs, eCrii OObEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKVE MPUYMHBI U WHBIE MPUYMHBI HE
No3BONsOT AanbHeilwee npegoctasnexue Yenyr. Mpu atom Onepatop cBs3u Bo3gpallaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHylo UM B Nopsiake npeaonnathl 3a HenotpebnenHbie Ycnyru, Ha
OCHOBaHMN MUCbMEHHOTO 3asiBneHnst AGoHeHTa, 0hopMIeHHOro B MecTax paboTbl ¢ aboHeHTamm, ycTaHoBneHHbIx Onepatopom cessu. [lorosop (3akas) B criyyasix pacTOpXeHUs N0 MHULMaTMBe
Onepatopa cBs3u ByaeT cunTaThCs pacToOprHyThIM, a OkasaHue Ycnyr npekpaLeHHbIM ¢ MOMeHTa npekpalleHns AGoHeHTy focTyna k Ycnyram csiau OnepaTopoM CBA3.

7.3. ABOHEHT Npu yCroBiM ONnaThl (hakTYeckn NoHeceHHbIx OnepaTopoMm CBsi3M pacxofoB Mo OkasaHWio AGOHEHTY Ycmyr, a Takoke onnaTbl NoTpebneHHbIX A0 MOMeHTa pacTopxeHust [orosopa
nivnn nioboro 13 3akasos Ycnyr Bnpase pacToprHyTb [loroop w/unu nio6oit u3 3akasos B Ntoboe BpeMsi B OAHOCTOPOHHEM MOPSAKE MyTeM NOAAYM MUCbMEHHOrO 3asiBneHnst OnepaTopy CBsian 0
pacTopeHun B MecTax paboTel ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSi3W, eCri MHOe He ykasaHo B HacTosiem Onucanun Yenyr nivnm cooteeTcTBylowem 3akase. [loroeop (3akas) byaet
CYMTaTLCSA PacTOPrHYTEIM, @ Oka3aHue YCNyr NpekpaLLeHHbIM CO AHS, Ciedyiolym 3a AHeM nonyyeHuns OnepaTopom CBS3i COOTBETCTBYIOLEro 3asBreHus AGoHeHTa, ecnv Bonee no3aHUA cpok He
npeaycmoTpeH 3aseneHnem ABoHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cyeta ABOHEHTa CrUCHIBAITCS AEHEXHbIE CPEACTBa 3a (hakTUyeckoe BpeMs Nonb3oBaHus Ycnyramu OnepaTopa CBsiau no
Tapudam Onepatopa cas3n. OcTaBLUMECs [ieHeXHbIE CPeACTBa BO3BPALLAKTCH AGOHEHTY.

7.4. B cnyyae pactopxenus [loroBopa Unu npekpalleHus feictens 3akasa (3aka3os), HE3aBUCMMO OT OCHOBaHMiA, Nnata 3a Ycnyru no MpefoCTaBMneHMio [OCTyNa BO3BPATY HE NOANEXWT, 3a
CKIMIOYEHNEM Cry4aeB pacTopxeHns [lorosopa u/unu npekpaleHns feictans 3akasa (3aka3os) 40 MOMEHTa oka3aHust AGOHEHTY Ycnyru no npeaocTaBneHuto 4ocTyna.

8. TTPOY M 'Y C 10 B 5]
8.1. B cnyyae nsmeHeHus peksiantos Onepatopa cBsiau, Onepatop cBsian yBegomnsieT 06 3ToM ABOHEHTa nyTeM pa3MeLLeHns COOTBETCTBYLLEro cooblyeHus Ha calite Onepatopa cBsiau.

8.2.B cnyyae ecnu OnepaTopy CBSI3W He MpedoCTaBneHo NpaBO UMM Ha HEero He BO3MNOXeHa 0BS3aHHOCTb MO OAHOCTOPOHHEMY WM3MeHeHWo ycrnosuit [JoroBopa, B TOM 4MCre B OTHOLLEHWM
CYLLLECTBEHHbIX YCTOBMIA, TO M3MEHeHUs B [loroBOp OChOPMNSIHOTCS 3aKoYEHUEM [OMONHUTENBHOMO COrMalleHus. 3aknioueHre JOMOMHUTENBHOTO cornalleHusi Mexay CTopoHamu npou3BOauTCS
NyTeM OCYLLECTBNEHUS KOHKMIOAEHTHbIX AeicTBui. O HeobXoaumocT n3meHeHus [loroBopa NyTeMm 3akmniodeHus [ONOnHUTENbHOro cornalueHus Onepatop cessu yeaomnseT ABOHeHTa miobbiM
€nocobom no CBOEMYy YCMOTPEHMKO (MOCPELCTBOM pasMeLLEeHns yBeAOMIEHUS Ha caiiTe, oTnpasneHus SMS-coobLLeHmit, NOCPEACTBOM MEKTPOHHO NouTbl, N0 TenedoHy, B MecTax paboTsl ¢
aboHeHTaMu U T.A.) He no3fHee, YeM 3a 5 (MATb) AHell 4O MOMEHTa 3aKIIO4EHNs! JONONHUTENBHOTO COrMaLLEHNs, eCN MHOE He MPeayCMOTPEHO AeNCTBYIOLLMM 3akoHoAaTensCcTBoM. Ecnn uHoe He
NpeAyCMOTPEHO YCIOBUSIMI JONONHUTENBHOTO COTNaLleHNs, NOATBEPKAEHNEM 3aKMOYeHNs AONONHUTENBHOTO COrMalLeHMs CO CTOPOHbI AGOHEHTa SBMSIETCS NPOAOKEHWE NONb30BaHUS ABOHEHTOM
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Yenyramu nocne yka3aHHoit B [JONONHUTENBHOM COrMaLLeHny AaTbl €10 BCTYNNeHust B cumy. B MHbIX cryyasix npu uameHeHun Onepatopom cBsian ycnosui [lorosopa Onepatop cBssu o6si3aH
yBenoMuTb 06 3ToM AGOHEHTa nyTem pa3MelLieHNst COOTBETCTBYIOLLE! MH(hOpMaLK B CPEACTBAX MacCcoBOW MH(opMaLmy niunu B mecTax paboTbl ¢ aboHeHTamn OnepaTopa CBsiau, a Takke MHbIM
cnocofom no ycmoTpeHmnto OnepaTopa CBsian He MeHee, YeM 3a 5 (MsTb) AHeN, ecnv UHble cnocoBbl He MPeayCMOTPeHbI AENCTBYHOLLMM 3aKOHOAATENLCTBOM.

8.3. B cOOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMK akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
Mpu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenbeTa no [loroBopy, OCYLECTBASETCS C LieNnbio UCoNHeHUs TpeboBaHuin 3akoHoaaTenscTBa PO, okasanus Ycnyr, ocyllecTBneHns
pacy4eToB, MHOPMMPOBaHUS 06 Ycnyrax, BKoyas 0 Hann4nuM 3af0MKEHHOCTI, PACCMOTPEHIS MPETEH3MIA 3@ YCIYT 1 B MHBIX LIeNsiX, Hepa3pbiBHO CBA3aHHbIX C MCOMNHeHeM [lorosopa.
C MoMeHTa 3akntoyeHust [loroBopa 1 A0 NpeKpaLLeHmrs UCONHEHUS Mo HeMy 0bsizaTenbcTB CTOpOHaMu, B TOM YMCTe UCMonHeHWst TpeboBaHmil 3akoHoaaTenscTea PO, Onepatop casisn
BripaBe OCYLUECTBNSTL COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOYHEHUe (OBHOBMEHWE, U3MEHEHWE), U3BMEYEHNE, MCMOMNb30BaHWe, nepesaqy (PacnpocTpaHeHue, NpeaocTaBneHme,
nocryn), 6riokupoBaHue, xpaHeHue, 06e3nuunBanme, yaaneHue, YHUUTOXeHUE NepcoHanbHbIX AaHHbIX C M/nn 6e3 UConb3oBaHWs CBOWX MPOrpaMMHO-annapaTtHbIX CPeaCTB.

8.4. C momeHTa 3akniodeHus [orosopa 1 Ao npekpalyeHns obs3atenscTa no [loroopy, a Takke A0 MCTEYEHNsH CPOKOB, YCTaHOBMEHHbIX JECTBYIOLMM 3aKOHOAATENbCTBOM, B TeUeHue
koTopbix OnepaTop cBsA3K 06513aH XpaHUTb NEPBUYHbIE Y4EeTHbIE JOKYMEHTHI U CBeAeHUst 06 aboHeHTe, AGOHEHT NOATBEPXKAAET CBOE COrMacue Ha nepeaady NepcoHanbHbIX JaHHbIX,
npegocTaeneHHbix AGoHeHToM OnepaTopy CBsiaW, 1 NopyyeHue TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTYN) NepCOHanbHbIX JaHHbIX ABOHEHTa B Liensix
ucnonHerus [lorosopa n TpeboBaHuMii 3akoHOAATenbCTBa, MPefoCTaBMeHNe CBEJEeHWA O HeM TpeTbuM NMuam, B TOM 4uCrie onepatopaM CBSiaW, JOCTYNM K yCryram KOTOPbIX
OCYLLECTBNISIETCA C NOMOLLbto ceTel csav Onepatopa CBA3u, a Takke OPUANYECKUM NTNLAM, OCYLLECTBASIOWWM B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM (hOPMUPOBAHME,
06paboTky, xpaHeHue 1 Bbigady UHopMaLum 06 UCronHeHM AGOHEHTOM [OMKHIKOM NPUHSTBLIX HA cebs AOroBOPHbIX 06513aTeNbCTB, NULAM, OCYLIECTBASIOLMM OT umeHn Onepatopa
CBA3U B3bickaHue C ABOHEHTA 3afOMKEHHOCTW 3a YChyru, Wiu nuuam, KOTopbiM NepefaHo npaBo TpeboBaHMS TakoW 3afl0MKEHHOCTW. MepeyveHb TPeTbUX ML, MpUBNEKAEMbIX
Onepatopom cBsan k 06paboTke nepcoHamnbHbIX AaHHbIX aboHeHTOoB, pasmelyaetcs Onepatopom Ha Caiite OnepaTopa cBsau. OnepaTop CBsiaW BripaBe OMpedensTb M U3MeHSTb
nepeyeHb TpeTbUX NuL,. [laBas cornacie Ha nomny4eHue peknamHbIx MaTepuanoB, ABOHEHT NoATBEpXAAeT CBOe cornacve Ha 06paboTky NepcoHanbHbIX AaHHBIX W JaHHbIX 06 OKasaHHbIX
Ycnyrax ansi ueneih NpofiBikeHUs ToBapoB (paboT, ycnyr), B ToM uncne Tosapos (paboT, ycnyr) TpeTbix nuy. HaumeHoBaHue, agpec nuL, ocyLlecTBAsioLMX 06paboTky nepcoHanbHbIX
naHHbIx ABoHeHTa no nopyyeHuto OnepaTopa CBsian ykasblBarTcs Ha caiite Onepatopa cBsisu. CyluecTBEHHbIM YCHOBMEM [10rOBOPOB, 3akntouaemblix OnepaTopom CBsiau C TPETbUMM
nmuammn sensieTcs 0653aHHOCTb 0BecneyeHns TPETbUMM LMK KOHGWAEHLMANBHOCTY NepCOHanbHbIX AaHHbIX U BesonacHocTh nx 0bpaboTku. MepeyeHb [eCTBN C NepCOHamnbHbIMM
AaHHbIMK - Nioboe AeicTBYE (OnepaLys) Ui COBOKYNHOCTb AECTBUIA (OnepaLiyit), COBEpLIAeMbIX C UCMONb30BaHMEM CPEACTB aBTOMaTU3aLmMn Unu 6e3 1CroNb3oBaHUs TakuX CPEACTB C
NepcoHanbHbIMIA  [JaHHbIMK, BKModas cOop, 3anucb, CUCTEMATM3aALMIO, HAKOMMEHUE, XpaHeHWe, YTOYHEHWe (0GHOBMEHME, U3MEHEHME), W3BNEYEHME, MCMOMb3OBaHWE, Nepenady
(npepocTaBnenue, goctyn), obesnuumBaHue, GROKMPOBAHME, yaareHWe, YHUYTOXEHWE MEepCOHanbHbIX AaHHbIX. [Mpu nognucaHum [oroBopa ABOHEHT BripaBe BblpasnTb OTKa3 OT
nepegaun OnepaTopom CBSi3W TpeTbUM NuLaM, ceefeHuii 06 A6oHeHTe. Ecnn AGOHEHT He BbIpasin CBOETO HECOrnacusi, cormacue CYMTaeTcs oOPMIEHHBIM NyTeM MognucaHns
[orosopa. B nepvog peiicteus [loroBopa oTka3s ocopmnsieTcs nytem Hanpaenenus AboHeHTom OnepaTopy CBSA3M NMMCbMEHHOTO 3asBMEHNS.

8.5. JNiobble yBenomneHns Onepatopom cBsian AGOHEHTa, eCriv MHOe He MPeLyCMOTPEHO HacTosumM Onvcanuem Yenyru, 3akasom HanpasnsioTcst AGOHEHTY NOCPELCTBOM 3MEKTPOHHOI
noyTbl NO agpecy, ykasaHHomy B [loroBope mnu 3akase, NOCPEACTBOM TeneOHHON CBSA3W UMW MyTeM pa3MeLleHus YBeJOMIIEHUIA Ha COOTBETCTBYlOLMX caitTax Onepartopa cBsi3u.
NioBble yBegomnenns AboHeHTom OnepaTtopa CBsaW, ecnivi HOe He MpefycMOTpeHo Hactoswmm OnucaHnem Yenyrw, 3akasom, BKIKOYas yBeAOMIEHUS 00 0T3biBe NpeaoCTaBNeHHOro
ABoHeHTOM cormacust Ha 06paboTKy CBOMX NEPCOHaNbHbIX AaHHBIX B Cy4asix, 4ONyckaeMblX AEACTBYIOLMM 3aKOHOAATENbCTBOM P®, oCcyLLecTBNSIOTCS NyTEM COCTaBNeHUs MMCbMEHHOTO
3asIBNEHMs, 0chopmrsiemMoro B MecTax paboTsl ¢ aboHeHTamu, ycTaHOBMEHHbIMM OnepaTopom CBsi3u.

8.6. CTOPOHBI NPU3HAIOT PaBHYIO OPUANYECKYID CUMy COBCTBEHHOPYYHOM NoAnMcH, (akCMMMNBHOMO BOCTIPOM3BEAEHNs noanuck, nbo nioboro aHanora cobcTeHHopyyHol noanucu Onepatopa
CBA3K, BOCMNpPOU3BEOEHHOro C MOMOLLBbI0 CPpeacTB MeXaHW4eckoro MnuM UHOro KOomupoBaHWA Ha ,Elorosope, a TakKe Ha WHbIX OOKYMEHTaX, CBA3aHHbIX C ero WCMONHeHUeM, 3akntio4YeHuem unu
npekpaLLeHmem.

8.7. Ecnn ABoHeHT umeet nepen Onepatopom CBsi3W 3a[0MMKeHHOCTb No onnate Ycnyr cessu no florosopy w/wnu gan Onepatopy CBSi3v COOTBETCTBYHOLLEE ykasaHue (Mpu yCroBuW coobLyeHNs
A6oHeHTOM Homepa [loroopa 1 COOTBETCTBYIOLEro 3akasa Nk MHOWM MHAopMaLyM, NO3BONSIOLLEN AOCTOBEPHO YCTAHOBUTL NUYHOCTE AGOHEHTa, B TOM YWCMe — NaponbHOrO CroBa, B Cryyae
npepocTasneHns Onepatopom CBsiau Takoit BO3MOXHOCTI ABoHeHTy. OnepaTop CBsiau MMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLMIA 3anpoc ABOHEHTa B cry4ae COOBLLEHNsI HEMOMHOM UMK HETOYHOM
MHcopmaLmu), To OnepaTop CBS3K BripaBe HanpaBuTb MOCTYNalolme AeHexHble cpefcTBa o1 ABoHeHTa no [loroBopy, HbIM [loroBopam, 3akmioyeHHsIM ¢ OnepaTopoM CBS3M, UM OTAENbHBIM
3akasam nnatexu Ha gpyront Jluuesoi cueT ABOHEHTa, B TOM YMCne Ans noraweHns obpasoBaBLUeics paHee 3afomkeHHOCTM ABoHeHTa. Mpu aTom Ha fluueBoit cyeT AGOHeHTa, No KOTOpOMY
NPOM3BOAMNCA NNATeX, 3a4MCNSeTCH CyMMa 33 BblMETOM [EHEXHON CyMMbl, HanpaBneHHo Ha apyroi Juuesoit cyeT AGoHeHTa. O npou3BeaeHHbIX HanpaBneHusix AeHexHbIX cpeacts Onepatop
cBs13u 06513aH yBE[OMUTL ABOHEHTa NyTeM TenedOoHHOro COOBLLEHNS Ha KOHTaKTHBIN TenedoH Unu MHbIM 06pa3om no ycmoTpeHuio OnepaTopa CBA3n.

8.8. Mpy HeucnonHeHnM UK HeHapnexalem ucnonHeHnn OnepaTopom CBsiaw 06s3aTenbCTB Mo OkasaHWio Ycnyr ABOHeHT Ao obpallieHnsi B cyn npenbsiensier OnepaTopy CBsi3u MUCHMEHHYIO
NpeTeHanio C npunoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeoOXOAWMbIX ANs PacCMOTPEHUS! MPETEeH3WM N0 CyLeCTBY [OKyMeHToB. [peTeHsnn AGOHeHTa npedbsBRsioTCS W
paccMaTpuBatoTCS B MOPSAKE W B CPOKM, MPeAyCMOTPEHHbIE AENCTBYHOLLMM 3aKoHOAATENbCTBOM Poccuiickoit deaepaumn.

8.9. Bee cnopbl CtopoH no [loroBopy W B CBSI3W C HUM, MO KOTOPbIM CTOPOHbI He MOryT MpUATK K 0BOIOAHOMY COrnacuio, NepefaloTcs Ha paspelueHne cyda no MecTy HaxoxaeHus dunuana
Onepatopa casiau.

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 0653yetcs cobniogaTb NPpUMEHMMOe PoCCUiicKoe 3aKOHOAaTeNbCTBO, BKMKOYas, HO HE OrpaHNINBasCh:

- ®epepanbHblil 3akoH Ne 273-93 ot 25 gekabps 2008 r. «O NpoTMBOAEACTBUM KOPPYNLIMMY,

- ®epepanbHblit 3akoH Ne 115-®3 ot 7 asrycta 2001 r. «O npoTMBOAEACTBUN Neranu3aLmui (OTMbIBaHMIO) JOXOAO0B, NONYYEHHbIX MPECTYNHBIM NYTEM, 1 PUHAHCUPOBAHWIO TEPPOPU3MaN

1 3aKOHOAATENbCTBO WHBIX TOCYAAPCTB MO MPOTUBOAENCTBUIO KOPPYNLMM 1 MPOTUBOAENCTBUIO NeranuaaLmi (OTMbIBaHMIO) JOXOAOB, MONMYYEHHbIX MPECTYMHbIM MyTeM («AHTUKOPPYMLMOHHOE
3aKOHOAATENBCTBOY).

9.2. TMpu ucnonHeHun ceoux obsi3atenscT no [loroBopy, KoHTpareHT, ero adunupoBaHHble nuua, pabOTHUKM UMM MOCPEAHWKM He COBEpLUAOT Kakux-nnbo [eicTBuii (OTkasbiBaloTcs OT
Be3neicTauns), koTopble MPOTUBOPEYaT TPeGOBaHMAM AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA, B TOM YMCNE, BO3AEPKMBAIOTCS OT MPSMOTO WM KOCBEHHOMO, NIMYHO WK Yepe3 TpeTbux muL
npeanoxeHus, obellaHus, Aauu, BoIMOraTenbCcTBa, NpockObl, COrnacus NoNy4YnTb U NOMyYeHUs B3STOK B Noboi hopme (B TOM ymcne, B (hopMe [EeHEXHbIX CPEACTB, UHbIX LIEHHOCTEN, MMYLLECTBA,
MMYLLECTBEHHbIX MPaB UMK UHOI MaTEpUanbHOWM UMK HeMaTePUanbHOI BbIrofibl) B MOMb3Y UMM OT KakuX-NMGO MWL ANs OKa3aH!s BIUSIHUS Ha X [EACTBUS UK PELLEHUS C LIEMbIO MONyYeHus Mobbix
HEnpaBOMEPHbIX NPEUMYLLECTB UMK C MHON HEMPaBOMEPHOM LiENbHO.

9.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 33 COBEpLUEHWE KakuX-NBO AEMCTBYIA, KOTOpbIE MOTYT MPUBECTU K HAPYLLEHWIO AHTUKOPPYMLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHONM HapyLLeHus
AO «3P-Tenekom XonanHr» AHTUKOPPYNLMOHHOTO 3aKoHOAATeNbCTBA B pedynbTate AeiCTBUi KoHTpareHTa.

9.4. Mpy BbISBNEHUN KOHTPareHTOM CryyaeB HapyLUeHWUsi NonoxeHuii n.n.1,2.8olwe KoHTpareHToM, ero adunmpoBaHHbIMI nuuamu, paboTHUKaMu Unu nocpeaHukamu, KoHTpareHT obsisyetcs B
NUCbMEHHOI hopme yBeaoMUTb 06 aTx HapyLueHnsx AO «3P-Tenekom XonauHry B TeyeHue 14 aHel ¢ MOMeHTa (hakTUYeCKoro HapyLUeHWs.

9.5. Takxe B cnyyae BosHUkHOBEHMS Y AO «3P-Tenekom XonauHr» pasymMHO 06OCHOBaHHbIX NOAO3PEHNIA, YTO NPOM3OLLNO UMK MOXET MPOU3OIATI HapyLLEHUe Kakux-nubo nonoxeHuii n.n.1,2.sbile
KoHTpareHTom, ero addunupoBaHHbiMM nuuamu, paboTHukamu wnm nocpepHukamm AO «OP-Tenekom XonauHr» Bnpase HanpasuTb KoHTpareHTy 3ampoc ¢ TpefoBaHWeM npefocTaBuTb
KOMMEHTapuW 1 MHEOpMaLMIO (JOKYMEHTbI), ONpoBepraroLMe Uiv NoaTeepxaatolme akT HapylieHus B TeyeHne 14 aHelt C MOMEHTa BO3HUKHOBEHMS MOfoBHOMO pofa MOfo3peHuit, a Takke
PacToprHyTb HACTOSLLWIA JOTOBOP.

10.TAPU®bI HA YCNYTU KABENBHOIO TENEBUAEHUA «dom.RU» |

Ne n/n MepeyeHb Yenyr Tapudpbl [2], py6. Cpoku Mpumeyanus
AboHeHTCkast nnata 3a [lakeT ycnyr «ba3oBblit» C  KOMMYECTBOM
1 TeneBu3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 340,0[1] 33 OfiH MecsL

nonb3oBaHue 0gHoN AGOHEHTCKON kM [3]
ABoHeHTCkast nnata 3a [laket ycnyr «ba3oBblity € KOMM4YECTBOM

2 TEMNeBU3NOHHbIX KaHanoB He MeHee 50 ¢ npegocTaBneHneM B MOCTOSHHOE 170,0 [1] 3a OfIH MecsL
nonb30BaHWe BTOPOIt U Kaxaol nocneaytowieit AGoHeHTckon nuHun  [3]
MpepocTaenenne poctyna k Cetn no Tapudy «Ontuma»  (Bkmiovaet Cpok ucumcnsieTcs ¢ MoMeHTa
ocpopmneHne 3akasa; peructpaumio ABOHeHTa; Bbifenenme JLeBoro cyeta; BHECEHWs NnaTbl No 3akasy.

hopMupoBaHue ABOHEHTCKOM NWHWM [0 NEPBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMOcoboM
3 Wnu npepocTaBnenue Joctyna k CeTu npu Hanu4mm ucnpasHoin ABOHEHTCKOM 200,00 5 pabounx aHei
nuHum  Onepatopa CBsisM [0 MepBOW BXOAHOW [ABepM M [0 OOHOMO
TenenpuemHuka npu OTCyTCTBUM feiicTBytolero [loroBopa ¢ AGOHEHTOM K
NOAKNKOYEHNE C NOMOLLbI0 AGOHEHTCKON IMHWM TenenpueMHuka ABOHEHTa K

Cetn)
Mpepoctaeneqne poctyna k  Cetn no Tapudy «CraHmapT» (BKkmiovaet
4 ochopmrieHne 3akasa, peructpaumio AGOHeHTa, BblgeneHve JiLesoro cyeTa, 600,00 5 pabounx gHew

(hopMupoBaHue ABOHEHTCKOW MMHUM [0 OAHOTO TerlenpueMHuka myTem




r. bapnayn

npoknagkv kabens No HapyHOW NOBEPXHOCTM CTEHbI OTKPLITBIM CNOCOGOM 1
MOAKIIOYEHNE C MOMOLLbI0 ABOHEHTCKOI NMHM TenenpuemMHuka ABOHeHTa K
Cetn)

Mpepoctaenenve goctyna k Cetu no Tapudy «Cranpapt Mntocy (BkmiovaeT
hopmupoBaHue ABGOHEHTCKOI nHUM B MomeleHun ABOHeHTa OT nepBoit
BXOAHOW [Bepu [0 NepBoro TenenpuemHuka nmbo  hopmupoBaHue
5 ABoHeHTCKON NuHMM oT [enutens B MomelleHun ABOHEHTa [O BTOPOrO 300,00 5 pabounx aHei
TEnenpueMHuka nyTem npokragki kabens no HapyxHOW NOBEPXHOCTH CTeHb
OTKPbITBIM CMIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka AGoHeHTa k Cetu)

MpepoctaeneHne poctyna k  Cetu no Tapudy «Jloke»  (BKmovaeT
ocpopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenme JuLesoro cyeta,
6 copmupoBaHue  ABOHEHTCKOW  MMHMM B [lomelleHUn € y4eToMm 1500,00 5 pabouux aHei
JONOMHUTENbHLIX TpeboBaHuii ABOHEHTa W MOAKMIOYEHWE C NOMOLLbIO
ABOHEHTCKON NHWUKM TenenpueMHuka AboHeHTa k CeTw).

Mpenocraenenune poctyna k Cetn no Tapudy «Cranaapt DVB-C» (Bkniovaet
ocopmneHne 3akasa, peructpaumio AGOHeHTa, Bbifenenue JuLesoro cyeta,
hopMupoBaHue abOHEHTCKOI NMHWM [0 OfHOrO TenenpuemHuka ¢ DVB-C
TIOHEPOM, MyTEM MpOKNagku kabens no HapyXHOW MOBEPXHOCTU CTeHbl
OTKPBITBIM CTIOCOBOM 1 MOAKMIOYEHNE C MOMOLLbI0 AGOHEHTCKON NMHWM
TenenpuemHuka AboHeHTa k Cetu

MpepocTaenenune goctyna k Cetn no Tapudy «Ontuma DVB-C»  BkntovaeT
ochopmneHve 3akasa; peructpaumio AGOHeHTa; BblaeneHue JILeBoro cyeTa;
chopmupoBaHue ABOHEHTCKOM NWHMM [0 NEpBOI BXOAHOW ABEPU NyTEM
npoknagkv kabens no HapyXHOW MOBEPXHOCTH CTEHbI OTKPLITBIM CMocobom
8. WM NpefocTaBnenure JocTyna k CeTu npu Hanuumm ucnpasHoit AGOHEHTCKOM 200,00 5 pabouux aHei
nHun OnepaTopa CBS3W [0 MEPBOA BXOAHOW [BEpU M [0 OAHOMO
TenenpuemHuka ¢ DVB-C TioHepom npu oTcyTCTBIM AeicTaytoLLero [loroBopa
¢ AGOHEHTOM U MOAKMKYEHME C  NOMOWbl0  ABOHEHTCKOW  NMHWM
TenenpuemHuka AboHeHTa k CeTu,

/ameHeHue [oroBopa u 3akasa B CBS3M C U3MeHeHneM AGOHEHTOM afpeca
9. NoMeLLEeHNs (MpW Hanu4un ucnpaeHoin AGoHeHTCKoN NuHuM OnepaTopa CBsan 10,0 €AMHOBPEMEHHO
no HOBOMY agpecy)

Mepeochopmnenne [orosopa M 3akaza B CBR3M C 3ameHoW ABOHEHTa B

600,00 5 pabouux aHei

10. 9 10,0 €A1HOBPEMEHHO
nomeLLeHm (npy Hanmmyum AGOHEHTCKON NHMM)
Mocne nocTynnexus 3asBneHns
€XeMeCsYHO, ABOHeHTa Npu yCroBMK OTCYTCTBUS Y
11. lprocTaHoBNeHWe okasaHus YCnyr cesian no 3asBnexnio AGoHeHTa 40,0 "pOHOpuMOHa”bﬁO ABOHEHTa 3afI0MKEHHOCTH Nepes
KONM4ecTBY AHEN OnepaTopom CBSi3un, eCnn MHOE He
nonb3oBaHus YCnyro | npegycMoTpeHo Ha caitte Onepartopa
CBA3N.
lMocne nocTynnexus 3asBnexus
12. CepBucHoe 0BcnyxuBaHe TenenpuemMHmka [4] 700,0 pasoBo AGoHeHTa pi yCnoBn OTCyTCTBUS ¥

ABOHEeHTa 3a10/KEHHOCTH nepes
OnepaTopom CBsi3u.

Mpumeyahnue: BbI6op Tapuda ocyLeCTBASETCS B MOMEHT NoanucaHns 3akasa.

[1] - AGoHeHTCKas nnaTa BKIKYaET nnaty 3a obecneyeHre BO3MOXHOCTM Nomb3oBaHus MakeTom yenyr 1 3a nonb3oBaHue AGOHEHTCKON NHWEN B nepuop AeiicTeus [orosopa uvnu 3akasa.

[2] - Tapudbbl yka3aHbl ¢ y4eToM BCex Hanoros 1 c6opos (B ToM uucne - HOC 20%) 1 moryT GbiTb M3MeHeHbl OnepaTopom CBs3w ¢ yBefioMneHneM ABOHeHTa He MeHee, yem 3a 10 (ecsTb) AHeit
Yepes3 CpefCcTBa MaccoBoi MHdopMaLmn 1 (1) B Mectax paboTbl ¢ aboHeHTamu, a Takke, Mo ycmoTpeHuio OnepaTopa cBssu - Yepe3 caitT OnepaTopa cBsiau. [nata 3a pacnpocTpaHeHue
(BoCTaBKy) cUrHanoB (TpaHcnsLmio) 06s13aTenbHbIX 0BLLEAOCTYNHbIX TENEBNUMNOHHBIX KaHAMNOB He B3UMAETCS.

Apnpeca mect paboTbl ¢ aboHeHTamu: . bapHayn, np-kT JleHuHa, 154a, kopn. 7; yn. bantuiickas, 16.

[3]- Mpyn nonb3osaHuu Ycnyramu cesasu no Makety yenyr «ba3osblity N0 MapkeTMHroBON akumn «KomnnekcHoe npeanoxeHune» (aanee — Akuws) aboHeHTCKast NnaTa ycTaHaBNUBAETCS C yYETOM
CKUOKW B pa3Mepe, NpedycMOTPEHHOM ycnoBusmu Akuuu. B cnyyae oTcyTcTBMS Ha 21-0e YMCNO MecsLa, CeayHoLLero 3a MecsleM nonb3oBaHus YCnyroi cessu, Ha Jiuueeom cueTe ABOHeHTa
ZIeHeXHbIX CPeACTB B pasMepe aboHeHTCKoM nnaThl Mo TapudHoMy nnaHy «B5a3oBblity, 3a NpeALIeCTBYIOLWA MeCsL, Nonb3oBaHus Ycnyroit casisn, OnepaTop CBSi3V MMeeT NpaBo NpUOCTaHOBUTL
okasaHue Ycnyr cesisn. AGoHeHTCKas nnaTa cnucbiBaeTcs ¢ JinueBoro cyeta AGOHEHTa aBTOMaTU4ecky B NonHOM ofbeme He noaaHee 1-ro yucna Mecsila, CreyloLLero 3a MecsilieM Nomnb3oBaHus
Yenyroit cBsi3u. ABOHEHTY BbIAENSETCs 0auH JIULEBON CYET, HA KOTOPOM OTPaXatoTCs NOCTyNNeHus cpeacts OnepaTopy cBsiau oT AGoHeHTa 3a Yenyrv cesisu «[octyn B MHTepHeT « JOM.RU, Yenyrn
kabenbHoro Teneeuaenmus «lom.RU», Yenyru cesian ««fomalunuii TenedoH «JOM.RU»», a Takke crvcaHue aTix CpeAcTB NPONOPLMOHANbHO pa3mepy nnathl 3a YCnyrit CBs3u, OkadblBaeMbiX Mo
Akuum, oT 06LLero pasmepa exeMecsyHol nnatbl 3a Ycnyr CBA3u, okasbliBaeMble No AKLM.

[4] — pononHWTENbHAs ycnyra BKMKOYaeT HACTPOIAKY CurHana TeneBU3NOHHbIX KaHamnoB, CWrHam KOTOpbIX pacrpocTpaHsieTcs (goctansetcs) OnepaTopoMm CBS3W (TPaHCHMpYeTCs), Ha OfHOM
TenenpueMHuke AGOHEHTa, a Takke YCTAHOBNEHWE OYEPEAHOCTU TPAHCIALMM CUTHANOB TENMEBUUOHHBIX KAHArNoB HA OHOM TerenpuemMHuke AGOHEHTa B COOTBETCTBMW C MOPSAKOM, YKa3aHHbIM
ABOHEHTOM.



