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OMUCAHUE YCNYIU LUOPOBOIO KABENbHOIO TENEBUAEHWUA «AOM.RU TV. LEHTP QOMALLIHWX PA3BNEYEHUMN»

1. OMUCAHUE YCNYTH
Onepatop cBsA3n OkasbiBaeT ABOHEHTY yCnyri CBA3M Ans Lieneil kabenbHoro BelLaHus, BKIoYatoLLMe NpeaocTaBneHne Yenyr no npegoctaenenmio goctyna k Cetu, npefocTasnexue B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOI NWHWKM, pacmpocTpaHeHne (AOCTaBKy) LMPOBOrO curHama (TPaHCHALMI0) NPOrpaMM TENeBM3WOHHOTO BeLaHus (danee - TEeneBM3MOHHBIX
kaHanos), Bxopswmx B Liucposoe kabenbHoe TenesupeHue «fom.ru TV. LleHTp pomalunmx passnedenuity, no Cetn Onepatopa cBsisn A0 Monb3oBaTeNbCKOro (OKOHEYHOTO)
obopynosaHus ABoHeHTa (aanee — «Ycnyru cessu»), a AGOHEHT 0Bsi3yeTcs onnaunBath YCnyru Cesisn B NOpsiaKke, B CPOKM W Ha YCIOBMSIX, NPEAYCMOTPEHHBIX [orOBOPOM, HACTOSLLMM
Onucanvem Yenyrn n 3akasom. [liobasi Ycnyra, okasaHue koTOpoi He Bbino mpeaycMOTPeHO npu 3akmiodeHn [loroBopa, MOXeT ObiTb OKa3aHa TOMbKO MPU HanmMuMM TeXHUHYECKoN
BO3MOXHOCTU AN e 0ka3aHus.

2. TEPMVHbI A OTTP E.LLEJ1E H VA5 5000000000000
«ABOHEHT» - MoNb3oBaTeNb YCnyramu, ¢ KOTOpbIM 3akniodeH [loroBop Npu BbAeneHnn Ans aTux Lienel YHUKanbHoro kofa uaeHTUdmkaLmm;

«AGOHeHTCKas nnaTa» — MKCMPOBaHHbIV MNaTex 3a YCnyru cBA3N, OkasblBaeMble B TeUeHne PacyeTHOro nepuopa, KoTopblit ABNSETCH NOCTOAHHOM BEMMYMHON, HE3aBUCMMO OT TOrO,
6bino nu 3aTpeboBaHo AGOHEHTOM COOTBETCTBYHOLLIEE UCMOMHEHNE 0T OnepaTopa CBsiau.

«Akmueayusi Kapmsi1 docmynax» — npusedeHue Kapmsi docmyna e paboyee cocmosiHue 0nist obecneyeHuss AboHermy docmyna k Cemu.

«[lononHutenbHas ycnyray - ycnyra, npegoctaensemas OnepaTopom CBsiai B JONOMHEHE K MHbIM Ycryram no [IoroBopy Npu Hanuumn TEXHUYECKOI BO3MOXHOCTH.

«[leakTnBaums KapTbl goctyna» — npusesetue KapTbl focTyna B Hepabouee cOCTOsHWE Ans npekpalleHns joctyna k CeTu.

«[lenuTenb» — yCTPOICTBO pa3aeneHms curHana Ha figa v onee TenenpuemHnka, yCTaHoBNEHHoe Ha AGOHEHTCKOI NUHMN.

«[ononHutenbHas aboHeHTCKas NUHUA» — kabenbHasi pa3eoaka, obecneunBatowas goctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot Obopynosaus Wi-Fi
A0 oaHoro Tenenpuemunka ¢ ObopynosaHuem. [lononHuTensbHas aboHeHTCkas NUHKS HaxopuTest B cobeTeHHocT Onepatopa CBS3M W nepefaeTcs B MOCTOSHHOE MONb30BaHWe
ABoHeHTy Ha cpok aeicTeus 3akasa.

«3aka3 Ha Ycnyru» (3akas) - fOkyMeHT, nognucbiBaemblit CTopoHamu B pamkax [loroBopa, coaepxaluui nHdopmaumio 06 Yenyrax, 3akassiaembix ABOHEHTOM, € Lienblo NpuobpeTeHns
Yenyr;

«Kapta poctyna» — cnewman1avpoBaHHbIii MUKPOMPOLECCOPHBIE MOAYTb, UHAMBMAYanuaupylolLmia ABoHeHTa 1 obecneunsatowmin emy goctyn k Cetn. Kapta goctyna nepepaetcs
Onepatopom cBs3n ABOHEHTy B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns ABoHeHTy foctyna k CeTn no ToBapHOi HaknagHow, noanucsiBaemor CTopoHamm.

«JInYHbIN KabMHeT» - OTAenbHas CTpanuua canta Onepatopa cBsau no agpecy Ik.domru.ru, KOTOpasi COLEPXUT CMPaBOYHYK MHGOPMALMIO N0 NPEAOCTaBNseMbIM  Ycryram CBSau
ABoHeHTa, no3sonsieT AGOHEHTY ynpaenaTs Ycnyramu cBsav npu ycnosium AsTopusaum AGoHeHTa

«Papnokomnnekt b2c» - TexHu4eckie cpecTBa 1 nporpaMmHoe obecneyeHue, Haxoasiumecs B cobeTeeHHOCTV OnepaTopa CBsiau, KoTopble MOryT ObiTb yCTaHOBNEHbI B/Ha [MomelLleHnmn
B Liensx obecneyeHns BO3MOXHOCTH oka3aHust OnepaTopom cBsau A6oHeHTy Ycnyru no [oroBopy. AGOHEHT 06513yeTcs obecneumnTs yenosus pasmelyeqns Obopyaosanns Onepatopa
€BfI31 B/Ha oMeLLeHW 1 BO3BpaTUTb €ro No AKTY B COXPaHHOCTM Ny npekpatyeHnn geictsus [lorosopa. Agpec ycTaHoBku, Bug (tun) ObopyposaHns Onepatopa CBs3N ykasblBatoTCs

B AKTe cAauu-npuemki Ycnyri no npeAocTaBneHmnto 4ocTyna K Yenyram.

«OGopyaoBaHWe» — YCTPOINCTBO N5 [EKOAMPOBaHNS LiPOBOrO TENEBU3VOHHOMO BiAEOCHTHaNa, Heobxoanmoe Ans nonb3osaHus Ycnyramu. Obopynosanue no BbiGopy ABoHeHTa
nepepaetcs Onepatopom cBsi3n ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeocTaBneHns AGoHeHTy aocTyna k CeTn no ToBapHOW HaknmaAHoW, noAnuckiBaemoin CTopoHamu, Unu nepeaaeTcs
Onepatopom cBs3v ABOHEHTY BO BNafieHue 1 nonb3oBaHne B eHb npefocTtasneqns A6oHeHTy goctyna k Cetn no AKTy caaum-npuemku YCnyrv no npefocTaBnexnto foctyna.
«06opynosanme WI-Fl» — TexHmyeckoe CpefcTeo M nMporpaMmHoe obecneyerme, KOTOpoe yCTaHoBNEHO B MOMeLLiEHUN B Liensix Nonb3oBaHus ABoHeHToM Ycmyramm cessu «[loctyn B
WHTepHeT «[lom.ru» u no Beibopy ABoHeHTa nepepaetcs Onepatopom cBsian AGOHEHTY B COBCTBEHHOCTb B AeHb NpeAocTaBneHns AGOHeHTY JocTyna k CeTn no TOBapHON HaknagHoil,
nopnuceiBaemolt CtopoHamu, nu nepepaetcs Onepatopom cBsian ABOHEHTY BO BniaAeHue W nomb3oBaHue B AeHb npefoctaBneqns AGoHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyrv no npegocTaBnermnio AOCTyna B pamkax 3akasa Ha Ycnyrv cassu «[loctyn B ViHTepHeT «[lom.ru».

«OnucaHne Ycnyr» - HacTosWMA [OKYMEHT, COAEPXALMA OMUCAHWE, TeXHUYeckne OCOBEHHOCTM W MpaBWna NpefoCTaBMEHUs W MOMb30BaHWA YCnyru, a Takke npoueaypy
B3aumopeiicTeust CTOPOH B pamkax MpedocTaBnienus Yenyrn u apyrylo Heobxoaumyio uHcopmaumio. OnucaHue Yenyr pasmeluaercs OnepaTopoM CBSiaW Ha cailTe U nepeaaeTcs
ABOHEHTY B MOMEHT noanucaHns 3akaaa;

«Mepemeluenner» - HanpaeneHne OnepaTopom CBA3W NocTynawlmx o1 ABOHEHTa AEHEXHbIX CPeAcTB Mo AaHHOMY [loroBopy Wi OTAenbHbIM 3aka3am B CYeT MoralleHus paHee
o6pa30BaBLLEiiCs 3a0IKEHHOCTMY;

«MpepbiBaHue NpefocTaBneHns YCnyrv cBA3N» — 03Ha4aeT NepepbIB B NPeAOCTaBNEHMN YCNYr CBA3M, 3aperiCTpupoBaHHbIi TexHuyeckon cnyxboi Onepatopa cBsiau;

«MakeT ycnyr» — ycnyri cBs3u Ans Lenel LmdpoBoro kabenbHOro BeLLaHus, BKMIYaloLye NpesocTaBneHe B NOCTOSHHOE nonb3oBaHne AGOHEHTCKO MMHWM, pacnpocTpaHeHe
(mocTaBky) curHanoB (TpaHCNSALMK) TENEBM3NOHHBIX KaHanoB Ans obecneyeHuss NpocMoTpa ABOHEHTaMM TENEBU3MOHHLIX KaHamoB B Konu4ecTBe, onpegensemom epeyHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa cBsi3n Jo Tenenpuemumka AGOHeHTa.

«Mopnucka» — Habop [akeToB ycnyr, BblGpaHHbIX ABOHEHTOM. AGOHEHT BnpaBe u3meHsiTb Habop [lakeToB ycnyr, Bxopswwx B [oanucky, ¢ COOTBETCTBYIOWMM M3MEHEHWEM
aboHeHTCKON NnaThl.

«Monb3oBatenbckoe (OkOHeYHOE) 06opyaoBaHMe» — 0bopyaoBanmue, Heobxoanmoe ABGOHEHTY ANs MOAKMIOYEHUS K Y3ny CBS3W C MOMOLLbI0 AGOHEHTCKO NUHN, HaxoasLeecs B
cobcrBeHHocTv ABoHeHTa. Bup (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyAoBaHNs ykasbiBatoTcs B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — NomeLLeH1e, HaxoasLLeecs BHe 30HbI OTBETCTBEHHOCTI OnepaTopa CBsi3W, TAe MOXET ObiTb ycTaHoBneHo OBopyaosaHue, PagnokomnnekT b2¢ Ans npegoctaBnenms
Yenyr no florosopy, npuHaanexatiee AGOHEHTY Ha kakoM-nnbo BeLLHOM npase.

«PacyeTHbIi nepuoa» - Neprof BPEMEHM, PaBHbIil OAHOMY MeCSLY MPOLOIMKUTENBHOCTBIO OT BaALATH BOCbMM [0 TPUALIATY OAHOTO KaneHAApHOro AHS (B 3aBUCMMOCTY OT KONM4ecTBa
[HeW B TEKYLMX KaneHaapHbIX MecsiLax), B KOTopoM Obiny okasaHbl Ycmyrv no [loroBopy Ha npegocTaBnieHmne YCryr CBA3N, eCrM MHOE He MPpeaycMOTPEeHo HacTosLmm OnvcaHnem;
«Cuctema KonnektusHoro Mpuema Tenesupenns (CKMT)» — ceTb ANs npuema MMHMMAnbHOMO COLMANbHOrO NakeTa S(UPHbIX TENEBM3MOHHBIX KaHanoB, HeobcnyxuBaemas
OnepaTopom CBA3M.

«CeTb cBsizu» (CeTb) - BCe pacnpeaenuTenbHbIe CETU 1 CUCTEMbI MPUeMa, Y4acTKi MarucTpanbHbIX TENEBU3VOHHBIX kabemnbHbIX CEeTel, YCUITMTENN U ONTUYECKVE Y3Tbl, BXOASLMX B
coctas Cet Onepatopa CBS31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalye Onepatopy CBS3v Ha o6oM BELYHOM NpaBe v NpeAHa3HayYeHHbIe Ans OkasaHus YCryr CBSA3N.

«Tapudbl Ha Yenyru» (Tapudibl Onepatopa cBfiu) — ycnoeus onnatel Ycnyr Onepatopa CBsian, KoTopble BKMO4aloT B ce0s: Tapudbl NpeaocTaBneHns 4oCTyna, TapudHble nnatbl,
Tapubl Ha AONONHUTENbHbIE YCAYTI;

«Tapudbl npefocTaBnNeHUs AOCTyNay» - YCoBUS NpefocTaBneHus foctyna ABoHeHTy k CeTu 1 onnaTbl YCnyrv no NpeAoCTaBneHnto AoCTyna;

«TapudHble nnaHbI» - YCOBMS MONb30BaHNS 11 onnaThl YCNyr CBA3u;

«Tapudbl Ha JONONHUTENbHBIE YCAYTU» — YCNIOBUS NPE[OCTaBNEHNs 1 onnaThl JONONHUTENbHBIX YCIyT, OkadbiBaeMblx OnepaTopom casi3n ABOHEHTY.

«To4ka aBOHEHTCKOro MOAKMIOYEHUsA» — Touka MpucoeauHeHnst aboHeHTckoin nuHMK k CeTw. Todka abOHEHTCKOro MOAKMIOYEHUs pacnonaraeTcs B pacnpefenurensHoM Lkady,
Bxopsiem B Cetb Onepatopa cBS3.

«Y3en cBA3W» - CpeaCTBa CBA3N, pasMeLLeHHble Ha CeTu 1 BbINOMHSOLLME (YHKLMW CUCTEM KOMMYyTaLAW.

«Ycnyra» - Bce Ycnyru, npegoctaensemble B pamkax 3akasa (Ycnyrv no npeaoctaBnenmio focTyna, Yenyri cesan 1 [lononHuTensHble yenyru);

«Ycnyra cBA3n» — iesTenbHOCTL Mo npuemy, 06paboTke, XxpaHeHuto, nepeaaye, 4OCTaBKe COOOLEHUA ANEeKTPOCBA3M;

«Ycnyra no npeAocTaBNeHMI0 AOCTyNay - COBOKYNHOCTb AeiicTBuin Onepatopa CBS3M, HanpaBneHHbIX Ha 0becneyeHne BO3MOXHOCTM Oka3aHnst ABOHEHTY YCnyr CBA3N W BKMIOYAOLLMX
chopmupoBaHie AGOHEHTCKOV NMHUK 1 MPUCOEAMHEHVE C ee NOMOLLbto Monb3oBaTenbCKoro (okoHe4Horo) obopyaosaHmus ABoHeHTa K Y3ny cBsau, no Bbibopy ABoHeHTa hopMupoBaHue
[ononHuTenbHo aboHEHTCKOWM MUHMKM U NpucoeauHeHne ¢ ee nomolubto Obopynosanne WI-FI ¢ Tenenpuemtukom (¢ ObopynosaHuem), odopmmeHue [oroopa, peructpaLmio
AbBoHeHTa, BbifieneHue JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOv3BEAeHNs 1 MHbIE BUAbI MPOVU3BEAEHMI, 4OCTYNHbIE ABOHEHTY ANs MPOCMOTPa Npu Mofb3osaHu Ceprcamin B pamkax HacTosLLero Onucaxns.
«06nayHoe xpaHunuiLe» — npeaHasHayeHHoe Ans nomnyyenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaiH-XpaHUIWLLE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe AGOHEHT MMEeeT BO3MOXHOCTb XpaHWTb M NPOCMATPUBATb CKOMMPOBAHHbIA KOHTEHT.

«ABTOpU3aLms» — BBeAeHe B uHTepelice O6opyaoBaHus unn MpunoxeHus YYeTHoON 3anmci.

«Y4eTHas 3anucb - NOTVH 1 Naporb, NPefocTaBneHHbIN ABOHEHTY Ha 0CHOBaHUM [loroBOpa Ha OkasaHue yCryr CBS3M.

«MpunoxeHune» — nporpamMmHoe obecneyerne 1 MHTepdeiic, cooTBeTCTBYlOLLEe TpeboBaHMAM onpeaenerHoi nnatdopMsl, nossonsioliee AGOHEHTY NONY4MTb NPU HEOHXOAMMOCTM 1 C
cornacust ABoHeHTa poctyn k yenyre Liudpooe kabensbHoe Tenesupenne «Jom.ru TV. LieHTp gomaluHux pa3eriedeHuity, CepBucam NoCpescTBOM CTALMOHAPHBIX M MOBMIbHBIX
NepcoHanbHbIX KOMMbIOTEPOB, TENEBU3NOHHbLIX NPUEMHUKOB Ha nnatdopmax Smart TV(Samsung, LG) KoTOpble MMEIOT TeXHUYECKYIo 1 (PaKTUHECKYI0 BO3MOXHOCTb 4OCTYNa K CeT



WHTepHeT, Ha KOTOPbIX YCTaHOBNEHO HeobX0aMMOe W AOCTaTOYHOe NPOrpaMMHoe obecneyeHne Ans AOCTYNa K CeTh VIHTEpHET, 1 KOTOpble UMelOT (akTUyeckuit BOCTYN K ceTi MHTepHeT.
MpunoxeHne MoxeT BbITh pean13oBaHo Ha MoburbHbIx nnatdopmax (I0S, Android), nnatcopmax Smart TV(Samsung, LG), a Tak e Ha caitte tv.domru.ru, tvnew.domru.ru, movix.ru
Cepsuchl (panee coBmMecTHO - CepBuChI):

«YnpaBnsit npocmMoTpom» («Catch — up») - npegoctasnsembiii 3a nnaty Cepauc, No3sonstowmit ABOHEHTY B TeyeHne 168 YacoB CMOTpeTb Tenenepesayum v nHble ayavoBmU3yanbHble
Npou3BeAeHNs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apXMBHbIE Mepeaayn BXOAALLME B COCTAB TenekaHarnos, CurHan koTopbix goctaensetcs OnepaTopom CBA3N A0 NOMb30BaTENbCKOro
(okoHeuHoro) obopyaoBaHust AGOHEHTOB, NOCNe WX BbIXOAA B TEMEBU3UOHHBIN acmup,. MepeyeHb TenekaHanos, LOCTYMHbIX B pamkax Cepsica, ykasaH Ha caiiTe www.domru.ru u Moxet
ObITb M3MeHeH Unu gononHeH B nioboe Bpems No ycmotpennio Onepatopa cBsan. B cnyyae ecnm yenyru cesian Lindposoe kabenbHoe Tenesuaerne «fom.ru TV. LieHTp fomaluHnx
pasBneyeHuit» He npegocTaBnstoTcs ABOHeHTy ¢ ucnonb3oBaHnem lekopepa uncpposoro HUMAX 9000i, u (unm) npuctaska MOVIX TBu (unmn) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (unn) [ekogepa umdpooro Humax 7000i, n (unn) [ekopepa uudposoro Imagliq G box,u(unn) dekogepa uudposoro  HD-6000i . Cepsuc «Ynpaensii
NpOCMOTPOMY [OCTYNEH Ans MOLKMIOYEHUS Ha CTALMOHAPHBIX U (M) MOBWMbHBIX M(MMK) NNAHLETHBIX NEPCOHAmNbHbIX KOMMbIOTEpaX, Ha TenenpuemHukax ¢ dyHkumeir Smart TV,
MoBuMbHbIX TenedoHax, NocpencTBoM venonb3osanus, MobunsHoro TB (Mpunoxenust «Jom.ru Movix», Mpunoxerus «Hom.ru TV), Smart TV» (Mpunoxerus «fom.ru Movix»), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Moanuncka Ha katanor «SVoD» - npegoctasnsembiit 3a nnaty Cepsuc, obecneunBatolLii BOSMOXHOCTb AOCTYNA B TEYEHME KaneHAapHOTo Mecsla K onpeaeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans uenei ero npocmotpa ABoHeHToM. Katanor «SVoD» MOXeT N3MEHsTbCS W [ononHaTCst OnepaTopom CBsian No CBOEMY YCMOTPeHuH. B cnyyae ecnm
yenyru cesisn Lincbposoe kabenbHoe Tenesuaenve «fom.ru TV. LieHTp gomaluHux paseneyeHuity He npepoctaensiotcs AGoHeHTY ¢ ucnonb3oBaHnem [ekogepa umdposoro HUMAX
9000i v (nmm) npucraska MOVIX TB, u (unu) npuctaska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO m (vnm) [exonepa undposoro Humax 7000i, v (wnv) [ekogepa umdpoBoro
Imagliq G box, Cepauc «Mognucka Ha katanor «SVoD» pocTyneH Ans MOAKMIOYEHNS Ha CTALMOHAPHBIX U (M) MOBMMBHBIX M(MAK) MNAHLETHbIX MePCOHaMbHbIX KOMMbIoTepax, Ha
TenenpuemHukax ¢ dyHkumen Smart TV, MobunbHbIx TenedoHax nocpeacTBoM uenonb3aosanns MobunbHoro TB (Mpunoxenus «fom.ru Movixy, Mpunoxenust «dom.ru TV), Smart TV»
(MpunoxeHns «fom.ru Movix»)., Web-MopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpnHoBpemeHHas nokynka koHTeHTa «TVoD» — npepocTaBnsaembiii 3a nnaty Cepsuc, 0becneynBaloLLyit BOSMOXHOCTb AOCTYNA K KynneHHomy KOHTEHTY Ans Lieneil ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) 4acoB nocre Hayana npocmoTpa KoHTeHTa u B TeueHne 30 (TPuALATM) AHelt C MOMEHTa NOKyMKN BblbpaHHo ABOHEHTOM OTAEMbHOI eanHMLbl KoHTeHTa
ans ueneit ero npocmotpa. OnepaTop cBfi3M B pamkax npegoctaenenust CepBuca npefocTaBnseT WHopmaumio 06 ycrnousix AOCTyna K KOHKPeTHOW eanHuue KoHTeHta nytem
pasMeLLeHns COOTBETCTBYHOLLE MHAhopMaLm B nHTepdeiice Monb3osaTenbckoro (okoHewHoro) obopynosaHns AboreHTa u (nnm) Mpunoxenns. B cnyyae ecnn yenyrm cessm Lindposoe
kabenbHoe TenesupeHne «fom.ru TV. LleHTp fomallHux pa3sneyenuity He npegocTaBnsiotcst ABOHeHTy ¢ ucnonb3osaHuem [ekoaepa Ludposoro HUMAX 9000i u (unum) npuctaska
MOVIX TB w (unm) npuctaska MOVIX Wi-Fi, u (unu) TB npuctaska MOVIX PRO, u (unm) Oexomepa umdposoro Humax 7000i, u(vnm) Oexkogepa uudposoro Imagliq G box, Cepauc
«EpnHoBpemeHHas nokynka koHTeHTa « TVoD» AoCTynHa ANs NOAKMIOYEHNS Ha CTaLMOHaPHBIX W (Mri) MOBUMBHBIX MEPCOHAMbHBIX KOMMbIOTEPAX, Ha TenenpruemMHIkax ¢ yHkumen Smart
TV, MOBMMbHBIX TenedoHOB, NOCPEACTBOM MUcnomb3oBaHUs MobunsHoro TB (Mpunoxerus «Jom.ru Movix», Mpunoxerus «Jom.ru TV»), Smart TV» (Mpunoxenns «dom.ru Movix»),
Web-MopTana no aapecy tv.domru.ru, tvnew.domru,ru. Onepatop cBsi3u B pamkax npegoctaeneqns Cepauca npefocTasnseT MHopmaLmio 06 yeroBusx 40CTyna K KOHKPETHON eanHuLe
KoHTeHTa nyTem pasmeLLens COOTBETCTBYIOLLel MHdhopMaLm B MHTepdeiice Monb3oBaTensckoro (OkoHe4Horo) obopyaosanus AGoHeHTa 1 (unu) Mpunoxerns.

«EpnHoBpemeHHas nokynka koHTeHTa «EST» — npepoctasnsembiit 3a nnaty Cepsuc, obecneynBatoLmii BO3MOXHOCTb AOCTYNa K KOHKPETHOW eanHuLe KoHTeHTa HeorpaHnyeHHoe
YnCro pas B TeueHWe Cpoka, B mpedenax kotoporo Onepatop CBA3W MMEET NpaBo NMPeaocTaBnATb Takoi goctyn ABoHeHTam. OnepaTtop CBSisM B pamkax npegoctasneHust Cepeuca
npegocTasnseT uHgopmaumio 06 YCroBusX AOCTYNa K KOHKPETHOW eauHWUe KoHTeHTa nyTem pasmelyeHns COOTBETCTBYlOWEN MHcopmauum B uHTepdelice lMonb3oBaTensekoro
(okoHeuHoro) obopyaosanuns ABoHeHTa W (nm) Mpunoxerus. B cnyyae ecnn yenyru cassn Lindposoe kabenbHoe Tenesupenne «[lom.ru TV. LIeHTp fomaluHux passneyeHniny He
npepocrasnsiotcs ABoHeHTy ¢ ucnonb3oBaHnem flekopepa undposoro HUMAX 9000i, n (urm) npuctaska MOVIX TB u (unm) npuctaska MOVIX Wi-Fi, n (unn) TB npuctaska MOVIX
PRO, v (vnwn) [exopepa undpposoro Humax 7000i, u (unn) [ekoaepa uudposoro Imagliq G box, Cepsuc «EanHoBpemeHHas nokynka koHTenTa «EST» JOCTYNeH Ans NOAKMIoYeHNs Ha
CTaLMOHapHbIX M (MNn) MOBMMbHBIX M(MMM)MNAHWETHBIX W(MNMK) NEpPCOHanbHbIX KOMMblOTEpax, a Takke TenenpuemHukax ¢ dyHkumeidt Smart TV, u(unu) mobunbHbix TenedoHax,
nocpeacTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenus «[dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBs3n B pamkax npepoctaeneHns Cepeuca npefoctaBnseT MHGOpMaLmio 06 ycrnoBusix [OCTYNa K KOHKPETHOWM eavHuLe KoHTeHTa nyTem pasmeLLeHns COOTBETCTBYHLLEN
nHcpopmaLmm B uHTepdelice Monb3oBaTenbekoro (okoHe4Horo) obopynoBaHus AGoHeHTa 1 (1nm) MpUnoxeHus.

«CmoTpm Besge» — ycnyra, obecneynBaiowas CUHXpOHU3aLmio MNaketa ycnyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMOMHUTENbHBIX YCTPOWCTB (TENEnpUeMHMK,
CTaLMOHapHbIA 1 (M) MOBMMBHBIA 1 (MNK) NNAHLWETHbIA NEPCOHaMbHbIA KOMMbIOTEP, TenenpueMHnk ¢ dyHkumen Smart TV u () cmapTdoH, n(unn) MoBumbHbIA TenedoH) npu
YCNoBUM (hakT4eCKoro NoaknoyeHns k cetn MntepHert. MoaknioyeHne yenyrn «CmoTpu Besae Standard» npedcTtaBnseT BO3MOXHOCTb MPOCMATpMBaTh BeCb AOCTYMHbIN ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax opHoBpemeHHo. [Moakniodenue ycnyrn «CmoTpu Besge Plus» nossonseT npocmatpuBaTh Becb JOCTYNHbIi AGoHeHTy KoHTeHT Ha 10 ycTpoiicTeax
ofiHoBpeMeHHo. YcTporicteamu MoryT BbiTb CAM — moaynb Lindposoii/ CAM — mogynb Lindposoit 2.0 u (unm) Oexogpep uucposoit HUMAX 9000i, v (umm) npuctaska MOVIX TB u (nmm)
npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, n (unn) [ekoaep yndposoir Humax 7000i, u (nmm) [exopep Lmdposoit Imagliq G box, u(unn) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (M) MOBUBHBIN M(MMK) NNAHLIETHBI NEPCOHANbHBIN KOMMbIOTEP, TeNenpruemMHuK ¢ dyHkumein Smart TV, MoBunbHbI TenedoH

«TexHonorusa goctynay - MeToA NpefocTaBneHns focTyna ABOHeHTY k CeTi Npu HanMuMn TEXHUYECKOA BOBMOXHOCTH:

e  Fast Ethernet - TexHonorus npegoctasnerus goctyna k Cetu ¢ ucnons3oeaHnem UTP 4 kabens ans nepefaqm AanHbIx o ckopoctbto Ao 100 MéuT/cek;

e Gigabit Ethemnet - TexHonorvs npegoctaenenns goctyna k Cet ¢ ucnonb3osanvem UTP 8 kabens ans nepefaqm AaHHbIX B KOMMbIOTEPHbIX CETSX CO CKOPOCTbIO 40 1 IouT/cek;

e WNGN (abbp. ot aHrn. Wireless Next Generation Network, becnpoBogHasi ceTb CNeayloLLEro MoKOMneHUs) — TEXHONOrMs MpefocTaBneHns goctyna k Cetu ¢ UCMonb3oBaHWeM
BecnpoBOAHOIO NOAKITKOYEHNS NS Nepefaym AaHHbIX B KOMMbIOTEPHbIX CETAX CO CkopocTbio A0 30 MBuT/cek. Ha paccTosHWm 40 5 kM 0T 6a30BON CTaHLMK B Criyyae ee NpsiMow BuAuMocTy 6es
nomex.

e xPON (abbp. ot anrn. Passive optical network, naccveHas onTuyeckas CeTb) — TEXHONOMS NpeAoCTaBneHns [ocTyna k Cetn ¢ 1Crnons30BaHMeM ONTUYeCckoro kabens ans nepegad
[ZlaHHbIX B KOMMBHOTEPHBIX CETAX CO CKOPOCThIO A0 1 [BuT/cek.

3. TTPABA 11 OBA:3 AHHO C T C T OP O H
3.1. ONEPATOP CBA3U MMEET MPABO:

3.1.1. B 0gHOCTOPOHHEM MOpsiAKE M3MEHUTb KONMMYECTBO M MEpeyeHb TENMEBM3NOHHBIX KaHamnos, npegocTaBnsieMblx AGoHeHTy B MakeTax ycnyr «Jom.ru TV», a Takke KONM4ecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He noxe yem 3a 1 (OauH) AeHb, yBegomus o6 aTom ABoHeHTa nyTem pasmelleHus OnepaTopom CBS3M COOTBETCTBYHLLEH MH(OPMaLMK Ha caiiTe
Onepatopa cBs3n www.domru.ru wwnu B apyrix oopmax no ycmMoTperuto OnepaTopa CBsiau.

3.1.2. Mpon3BoanTL HAaCTPOIKY TeNenpueMHuKa, YCTPaHSTb HEMCMPABHOCTb TENEBU3NOHHONO LUTEKepa, KOHHEKTOpa, 0BpbIB (3amblkaHue) ABOHEHTCKONM MMHUW, MHbIE HEMCTPABHOCTH,
BO3HMKLLME N0 BUHE ABOHEHTA UNK TPETLUX NNL.

3.1.3. He npuHumaTb 3asiBKM O CHWXEHWM KayecTBa W306paxeHWs WNM npekpatUTb paboTbl, CBsi3aHHbIE C YCTPaHEHWEM MPWYMH HapyLUEHWs KayecTea, MpW  Hamuyum
HeCaHKLMOHMPOBaHHON Pa3BoaKM ABOHEHTCKON NMMHW BHYTpU MomelleHnst AGOHEHTa Ha KONMYEeCTBO TenenpueMHIUKOB, MpeBbILLAlOLLee NpeaycMOTpeHHoe 3akasoM, NpUBOARLLER K
CHVKEHWIO YPOBHS CurHana Ha [lenuTene, v He MPUHMMATb 3asBKW O CHVKEHWUM KayecTBa M30DpaxeHns B Cryyae UCMOMb30BaHUS kabens AGOHEHTCKOM NMHUM, He COOTBETCTBYHLLETO
yCTaHOBMEHHbIM TpeboBaHusm OnepaTopa CBs3u.

3.1.4. MNpepoctaBuTb abOHEHTY BO3MOXHOCTb NOMb30BATLCS NMPUNOKEHNUSIMU/CEPBICAMM B LIENSIX OKa3aHust YCryr CBA3N.

3.1.5. MpuocraHosuTb AeicTaue [lorosopa niunm nioboro 13 3akasos B OAHOCTOPOHHEM NOPSAKE B CrEAYHOLLMX CryYasX:

3.1.5.1. Mpow3BecT NONHOE UMM YaCTUYHOE MPUOCTAHOBMEHME OKa3aHUs Ycnyr, CBsisaHHOe ¢ 3ameHoii O6opyaoBaHMs, MPOrpaMMHOr0 06ecneyeHns unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEODXOAMMOCTbI0 NMoaaepxanus pabotocnocobHocT u passutus CeTti, Ha Cpok He Bonee Yem 4 (YeTbipe) yaca nogpsa, yBeaomue 06 atom ABoHeHTa B Nntoboii hopme no
ycmoTperuto Onepatopa CBSi3u 10 NpoBeAeHns paboT;

3.1.5.2. Ecnu okasanue Ycnyr co3naet yrpody 6e3onacHoCTv M 060poHOCnoco6HOCTY rocyaapcTBa, 300pOBbHO 1 6e30nacHoCTH Mioael;

3.1.5.3. Ecri ABoHeHT ucnonb3ayeT Yenyr Ans kakux-nubo He3akoHHbIX Lienei, Uy xe nonyyaeT YCnyr HesakoHHbIM cnocoboM, akcnnyaTupyeT npegoctaBneHHoe O6opyaosaHue ¢
HapyLUEHMEM NpaBW TEXHUYECKON 3KCTyaTaLun UK UCTOMb3YET HeCepTU(ULMPOBAHHBIN TENENPUEMHIK, @ TakKe €Cr NONyJaeT HeCaHKLMOHMPOBaHHbIA JocTyn k OBopynoBaHuio
Onepatopa cBA3n.

3.1.5.4. Ecnu ABoHeHT He cobniogaet Mpasuna nonb3oBaHus Ycryramu, unoxeHHsie B [Jorosope, HacTosiem Onucanun Yenyri, 3akase, a Takke MHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsi3n, HapyLaeT ycnosust [oroBopa, OnucaHus Yenyr, 3akasa, UHbIX JOKYMEHTOB, ABNAOLWMXCS HEOTbEMNEMON YacTblo [JoroBopa, a Takke B CryyasX, YCTAHOBMEHHbIX
3akoHoAaTeNnbCTBOM Poccuiickoit Pepepaumm.

3.1.6. MameHsTb B 0QHOCTOPOHHEM nopsiake Tapudibl MpesocTaBneHns Aoctyna, TapudHble NnaHbl, a Take Tapudbl Ha [LONOMHUTENbHbIE YCAYrY, U3BECTUB 06 3ToM ABGOHEHTa He
MeHee yeMm 3a 10 (Jecsitb) AHeN Yepe3 cpefcTBa MaccoBoi MHGoOpMaLMK 1 (nn) B MecTax paboTbl ¢ aboHEHTaMU, a Takke UHBIM cnocobom Mo yemoTpeHuto OnepaTopa CBA3W, ecru
MHOE He NpeayCMOTPEHO LECTBYIOLLMM 3aKOHOLATENBCTBOM.

3.1.7. TopyunTb TPETBUM NULiAM 3akmioyaTb [1oroBop, a Takke OCYyLeCTBNATL pacyeTbl ¢ AGOHEHTOM OT umeHn OnepaTopa CBsau; NepeAaBaTh MOMHOMOYMS MO MCTIOMHEHMI0 HACTOSLLErO
[loroBopa TpeTbMM nuLiaM, B TOM Yucrie Anst OCYLLECTBNEHMS MHGOPMALMOHHOTO obCnyxuBaHus 1 pacyeToB Mo [loroBopy; nepefasath (ycTynaTb) TPETWM NuLam npaBo TpeboBaHus
HEUCMONHEHHbIX aBOHEHTOM [JEeHEXHBIX 00513aTeNbCTB NEPEL] OrepaTopoM CBS3M.
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3.2.ABOHEHT UMEET MNPABO:

3.2.1. AGOHEHT BripaBe NPOV13BOANUTL CBEPKY NraTtexei npu obpalleHumn k Onepatopy CBsiau.

3.2.2. Mo nucbmeHHOMY 3asBneHnto niv B JInyHom kabuHete AGOHEHTa MeHATb MUK JONONHATL NpeaocTaBnsemble eMy Ycnyru B pamkax npegoctasnsemoro Onepatopom CBsiaun
Mepeyns Ycnyr ¢ COOTBETCTBYIOWMM U3MEHEHeM abOHEHTCKO nnaTbl U ocopMneHneM npu HeOBXOANMOCTI HOBbIX [loroBOpoB. M3aMeHeHNs KonmyecTBa NpeaocTaBnsaemMblx YCnyr u
aboHeHTCKoi nnaTbl, ByayT Npon3BeaeHsl ¢ MOMEHTa akTuBaLy AGOHeHTOM Ycnyr B JInuHOM kabuHeTe, Ui B AaTy, ykadaHHyto B MMCbMEHHOM 3asiBNIEHUN, UM nocne noanucanus Akta
chauv-npuemku Yenyr no npefocTaBneHuio Joctyna, ecni TpebyeTcs ero nopnucanve, NMpW YCroBWM BHeceHWst onnatel no Tapudam OnepaTopoM CBsiav, @ Takke onnatbl
3370/PKEHHOCTI MO paHee 3akmtodeHHoMy 3akasy. Mpu HecobnioAeHNM ykasaHHbIX YCNOBMIA NOJAYM 3asBNEHNS M3MEHEHWE KONYecTBa NPeAoCTaBNfEMbIX YCyr u aDOHEHTCKOI nnaThl
He NpoM3BOANTCS.

3.2.3. becnnatHo 1 KpyrioCyTOYHO NoMy4aTh MHPOPMALIMOHHO-CNPABOYHbIE YCAYTY, B TOM YUCHE — O COCTOSHWM JTnLIEBOrO CYeTa, MHAhOpPMALIO O MOPSAKE W YCNIOBUSX NOMb30BAHNS
Ycnyroit Ha caitte OnepaTopa cBsian, a Takke no TenedoHam, ykasaHHbIM B pekauutax Onepatopa cesiau, npu coobiyeHmn ABoHeHToM Homepa [loroBopa 1 COOTBETCTBYtOLLEro 3akasa
(TMornHa 1 Mapons - Npy HANMYUKM) UK MHOI MHGOPMALWK, NO3BONSIOLLEI JOCTOBEPHO YCTaHOBUTL MMYHOCTL ABOHEHTA, B TOM Yncne nyTeM coobLyeHns afpeca NpeaocTaBneHns yenyru
CBA3M W hamunn, MMeHM, oT4ecTBa ABGOHEHTa UNK NApoOMbHOTO COBa, B Cyyae npeAocTaeneHns OnepaTopoM CBA3N Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBA3N MMeeT npaBso
OTKIMOHWTL COOTBETCTBYIOLLMIA 3anpoc ABOHEHTa B cryyae coobLUEHNS HENOMHON UMW HETOYHOM MHChOPMALK.

3.2.4. Ha nepepacyeT aboHeHTCKOM NnaTbl 3a YCnyry CBs3v 3a AHW, B TOM YMCIe NPEBbILLAOLLME HOPMATUBHBIA CPOK YCTPAHEHWS HEUCNPABHOCTEN, CTIN HEUCTPABHOCTY BO3HUKNM HE Mo
BMHe AGOHEHTa, a Takke B WHbIX Cryyasx, NpeaycMOTPEHHbIX AEMCTBYIOLMM 3aKOHOAATENLCTBOM. [ing odopmneHns nepepacyeta ABOHEHT 06si3aH 0BpaTUTLCS C COOTBETCTBYHOLLMM
NUCbMEHHbIM 3asiBneHnem k OnepaTopy cBA3M.

3.2.5. YyactBoBaTb B MapKETUHIOBBLIX M WHbIX CMeLMasnbHbIX akLuuax, npoBoAnMbIx OnepaTopom CBs3W, YCTaHABMMBAIOLLMX YCOBUS MPEfOCTaBNEHNs YCMyr, OTANYHBIX OT YCIOBUA,
YCTaHOBNEHHbIX HacToswmM Onucannem. O npoBefeHUM AaHHbIX aKuui, ycnosusix akuwii OnepaTtop CBs3u WHGOpMUPYET ABOHEHTOB MyTeM pasMelleHust MHgopMaLmn Ha cailte
Onepatopa cBA3n 1/unn [ONONMHNTENBLHO B Apyrvx dhopmax no yemoTpeHuto OnepaTopa cBs3n. YuacTe ABOHEHTa B MApKETMHIOBbIX M MHbIX CneLmanbHbIX akLusX, a Takke cornacve ¢
X YCNOBMSAMU MOATBEPXKAAETC COOTBETCTBYOWLMMM OTMeTkamn B 3akase. B cnyyae oTkasa ABGOHEHTa OT y4aCTWUS MapKETWHOBBIX W MHbIX CrieLpanbHbIX akuusx ABOHEHT Bnpase
0bpatTbest k OnepaTopy CBsian C COOTBETCTBYIOLWM 3asBEHUEM.

3.3. ONEPATOP CBAA3M OBA3AH:

3.3.1. OxasbiBaTb ABOHEHTY YCnyri B COOTBETCTBIM C [E/CTBYIOLLMM 3aKOHOAATENLCTBOM, YenoBusamy [loroBopa, 3aka3oMm Ha Ycnyru cBsau, a Takke umetowumics y Onepatopa cBsian
nmueHsuamn. Mhdopmmnposate AGOHEHTa 0 NpefocTaBnsembix Ycnyrax.

3.3.2. o 3asBke ABOHeHTa yCTpaHaTb HencnpaBHOCTM CeTn n/unn ABOHEHTCKO IMHWM, MPENATCTBYIOLMNE NOMb30BAHMIO YCyramu, Mpyu yCroBiv BbINONHEHNS AGOHEHTOM 0053aTensCTa
no [oroBopy, He no3gHee YeM B TeyeHue 10 (JecsTn) pabounx AHEl CO AHs perucTpaLum 3asiBk, a B Cryqae NoBpexaeHnst MarucTpanbHbix ceteil — 14 (YeTbipHaguati) pabounx gHei,
11 BbINOMHATL MHbIE 06513aTeNbCTBA, NPeAycMOTpeHHble OnncaHuem Yenyr.

3.3.3. UsBewatb AboHeHTa 06 nameHeHun TapudoB He MeHee yem 3a 10 ([ecsaTb) AHEN 4O BBEAEHMS HOBbIX, N3MEHEHNS AeCTBYyOWMX Tapudos, B NOpsAKe, NpeayCMOTPEHHOM
Onucannem Yenyr, ecriv NHoe He NpedycMOTPEHO AECTBYIOLMM 3aKOHOAATENbCTBOM.

3.3.4. Mpownssectn nepepacyeT abOHEHTCKO NnaThbl 3a YCnyru cBAan no 3aseneqnio AGOHeHTa, NpUHATOMY B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHsIMM OnepaTopom cBsian (B
cnyyae Hanuuus Takux MecT), B pasgene «JInyHbin kabuHeT», unu no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa CBS3W, Uk nyTem (OpPMMPOBaHUS oBpalleHns Ha caiTe
Onepatopa npu ycroBiM ykasaHusi ABOHEHTOM CBOMX (hamuminm, MeHN, 0TYECTBa, a Takke lMaponbHoro cnosa, B cryyqae [pepbiBaHns NpeaocTaBneHns YCyrv CBa3n, Npu Hanuummn
MNCbMEHHOTO NOATBEPXKAEHMS CO CTOPOHbI TEXHUYECKOI crnyBbl OnepaTtopa cBsau.

3.3.5. MsBewatb ABOHeHTa O MpeanonaraeMbix NepepbiBax B NPefocTaBneHnn Yemyr cBAsn, CBA3AHHbIX C HEODXOAMMOCTLIO NPOBEAEHNS MNaHOBO-NMpodmMnakTyeckux pabot, He
nosgHee, YeMm 3a CyTKM [0 MpeanonaraeMoro Hayana Wx NpoBedeHus, NyTeM pasMelleHns MHAopMaLuM Ha cooTBeTCTBYloWMX caittax Onepatopa cssian. MpoBeeHne nnaHoBo-
npodmnakTuyeckux pabot cpokom He bonee yem 4 (YeTbipe) Yaca noapsa He cuntaeTcs MNpepbiBaHeM NpeaocTaBnenus Yemyrv ceasm

3.4. ABOHEHT OBABAH:

3.4.1.He npon3BoANTL TEXHMYECKOro OBCNYXVBaHNS, PEMOHTA UMM UHOTO BO3AECTBMA Ha ABOHEHTCKYI0 niHuto, lononHuTenbHylo aboHeHTCkylo nuHuio 1 OBopyaosaHne Onepatopa
CBSA3W, BKITKOYas HecornacoBaHHoe ¢ Onepatopom cessu oTkmnoderne ObopyaosaHns Onepatopa CBA3M OT ANEKTPOCETH.

3.4.2. OBecneuntb NoaAroToBKy MMomeLLeHns CBOEBPEMEHHO W 3a CBO CYeT, B T. Y. 0becneunTb npoBefeHne HeobxoauMbix paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyAoBaHUM
AboHeHTa; 0becneunTb AOCTYN COTPYAHMKaM OnepaTopa CBA3N Ans OkasaHus Ycnyr, pasmeLyerist PaguokomnnexTa b2c, yeTpaHeHust Heronadok, HeUCTIpaBHOCTEN, a Takke s NPOBeeHNs
NnaHoBo-NpodUnakTuiecknx paboT 1 MoaepHu3aumn cetn B cootBetcTBuM ¢ Onucanuem Yenyr. B cnyyae HeobxogumocTv opallaTCsi OT CBOEro MMEHW B OpraHbl ynpaBneHus
MHOFOKBapPTMPHOTO XXWroro oMa, rae ABOHEHTY OkasblBaloTCs YCnyrv, Ans OopraHusaumy goctyna cotpyaHukoB Onepatopa CBS3W B MOMELLEHUS AAHHOTO joMa C LeMblo YCTPaHEeHWs
HeucnpasHocTel Ha CeTu.

3.4.3.CoobLwatb Onepatopy cBsian 0 NMtobbix noBpexaeHUsix ABOHeHTCKoN NuHuK, [lononHutensHoit aboHeHTckol nuiun 1 O6opyaoBaHus, Papunokomnnekta b2c, pacnonoxeHHbIX B
lMomeLLeHuA.

3.4.4. He npncoeanHsatb K ABOHEHTCKOM NIMHWM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTAHOBMNEHHbLIM TpeboBaHMAM, NCNONb3oBaTh Ans AocTyna k Cetn Onepatopa CBA3M TONbKO
TaKoil TenenpueMHuK, KOTOPbIA MCPaBeH 1 CepTUdMLIMPOBaH B yCTaHOBNEHHOM B Poccuiickoi PeaepaLim nopsake.

3.4.5.CBoeBpemeHHo coobLuatb 060 Bcex crnyyasx MpepbiBaHus npegocTaBnenns Yenyrv cBAsmn u (Mnu) yxyaLenus kadectsa Ycnyr ceasu OnepaTopy cBsau, a Takke NpeanpuHumMaTs
BCE WHble AeNCTBIS, NPeAyCMOTPEHHbIE ANS TakuX Cly4aes B COOTBETCTBIM C AOCTUMHYTbIMM CTOPOHAMI AOrOBOPEHHOCTAMM.

3.4.6. NMpu pacTopxeHun [oroBopa w/vnm nioboro 3 3akas3os B Nioboe BpeMsi B OLHOCTOPOHHEM NOPSIZKE NPOM3BECTH PACUET COrMacHo N. 7.3. HacToswero Onucaus Ycnyru.

3.4.7. He npopaBatb v He nepefasaTb TPETbWM NuLam Ycnyru, okassiaemble Onepatopom cBsi3u no [loroopy, a Takke He nepeaaBaTb CBOM npaBa W 06s3aHHOCTM No [loroBopy
TpeTbiM NiLam 6e3 NpeaBapuTENsHOMO NUCbMEHHOTo cornacks OnepaTopa cas3n. IMpu HecobntoaeHnn AaHHoI 06s3aHHOCTM, OnepaTop CBA3W MEeT NpaBo B OAHOCTOPOHHEM NOpsiAKe
pacToprHyTb [loroBop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnaaaeT 3akoHHbIMK NpaBamu Ha [omelleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS W HE COCTOSILLIMA HA PETMCTPALIMOHHOM YyJyeTe No
MecTy xuTenbcTea B MomelLieHnn, obecneunBaeT cornacie cobcTBeHHMKa AaHHoro MomelyeHns Ha pasmeluerne PagnokomnnekTa b2c v Ha okasaHve Ycnyr B AaHHOM [omelweHnm.
3.4.9. Coobuwats OnepaTopy CBSI3N O NpeKpalLieHy CBOEro npasa BrageHuns W (1nu) nonb3osaHus MomelyeHnem, 060 BCex M3MEHEHUSX B CBOWX PekBMU3NTaX (hamunim, nacnopTHbIX
[aHHbIX, MecTa XWUTemnbCTBa W T.N.) B CPOK, He npesbiwatolmi 60 (LLlectupecstyn) aHelt ¢ MomeHTa n3MeHeHus. [lo MoMeHTa nonyyeHns OnepaTopom CBs3u yBeaoMneHus ot AGoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBsiav OkasaHHble Ycryrvt onnayusatotcss AGOHEHTOM 3a BECb Mepuof A0 MOMEHTa NMPEKpaLLiEHNs Oka3aHs YCnyr CBA3un

3.4.10. ObecneunBatb coxpaHHoCTb ABoHeHTCKoM nuHum 1 ObopyaoBakus Onepatopa CBA3u, HaxoasLmxcs B [omelyeHun, n cobnofeHne Tpebosanuii npounssoautens ObopynosaHns
1 Onepatopa CBSi3W K ero akcnnyatauuu; komneHcupoBaTb OnepaTtopy CBsiav yBbiTkM B cryyae yTpaTbl Unu nospexaeHnst AGOHEHTCKOR nuHMM unu Papvokomnnekta b2c,
O6opynoBaHus (3a MCKMioueH1eM yBbITKOB, BO3HMKLLMX MO BUHe OnepaTopa cBsav), pasMeLLieHHbIX B [TOMELLEHUH, B COOTBETCTBUN C S CTBYIOLNM 3aKOHOAATENLCTBOM U [oroBOPOM B
TeyeHue 3 (Tpex) AHewn ¢ MOMeHTa BbicTaBneHns OnepaTopom CBA3M COOTBETCTBYtOLLero cyeTa. Onepatop cBsan 0cBOOOXAAETCS OT OTBETCTBEHHOCTU B CITyYae BO3HUKHOBEHNS MO BUHE
AbBoHeHTa HencnpaBHocTeil Ha ABoHeHTCKoi ninHM, OBopyAOBaHUM CBSA3M W TenenpuemMHuke, Haxopswmxes B MomelueHnn. He gomyckaTtb CaMOBOMBHOMO BCKPBITUS MMM MOBPEXAEHNS
ycTpoiicTB CeTh, CaMOBOMBLHOTO NOAKMIOYEHNS UM OTKNYEHNSt ABOHEHTCKON NUHIK.

3.4.11.Cobniopats lMpaBuna nonb3oaHus Ycnyramu, U3noxeHHsie B [loroope, HacTosiem Onncanum Yenyru, 3akase, a Takke UHbIM 06pa3oM ycTaHoBNEHHbIe OnepaTopoM CBs3u.
3.4.12. AGoHeHT 0b6s13yeTcs ncnonb3oeatb KOHTEHT, [OCTYMHbI B pamkax CepBMCOB, UCKMIOUMTENBHO ANS JIMYHBIX HYX[, HE CBSA3aHHBIX C OCYLIECTBMEHWEM NPEefnpUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABoHeHT 06513yeTcs He UCMonb3oBaTh KOHTEHT M WHYl0 WMH(OpPMALWIo, NomyyeHHYIo B pamkax CepBuCOB, B HE3AKOHHBIX LiENsX, B LIENSX MHbIX, HEXENU YeM NS MUYHOo
1cnonb3oBakus. AGOHEHT 00s3yeTcsl He MPeAoCTaBNsATb [OCTYN K KOHTEHTY, nonyyeHHoMmy UM B pamkax CepBuCOB, KakuM-nubo TpeTbuM nuuam. AGOHEHT KOMMpyeT, XpaHuT u
npoCMaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CaMOCTOSTENbHO. ABOHEHT CaMOCTOSTENBHO BbIGUPaET MH(OpMaLWMIO 1 €€ 06beM.

3.4.14. ABoHeHT 06s13yeTcs He pacnpocTpaHsaTb KOHTEHT, B TOM Yucrne npojasaTb M nepernpopasath, MyOMMYHO ero NokasbiBaTb WN WUCMONMHATb, TPAHCIMPOBATbL €ro M0 Paano 1nm
TeneBuaeHuto nytem coobileHnst B adup uiv no kabento, nepepabaTbiBaTh, NEpeBOAMTL, BHOCUTL B KOHTEHT Niobble M3MEHeHUs, a Takke fenaTb ero fOCTYMHbIM Ans noboro nuua B
nioboe Bpems no ero BbIGOPY (B TOM Ymcrie NOCPEACTBOM ceTi «MHTepHeT»), UCnonb3oBaTh KOHTEHT Ans kakux-nubo KoMMepyeckux Liemner, a Takke OCyLeCTBSTL Kakue-nnbo uHble
[eiCTBISA, He MPefycMOTpeHHble HacToAwwmM [loroBopoM. ABOHEHT HECeT NUYHYI0 OTBETCTBEHHOCTL 3a COONIOAEHNe AENCTBYIOLLErO 3akoHopaTenscTea Poccuitckoln Peaepayn npu
OCYLLECTBNEHNN KakiNX-NBo AENCTBIN, He pa3peLLeHHbIX HacToAL MM [loroBOpoM B OTHOLLEHUM KoHTeHTa, npefocTaBnsemoro B pamkax CepBucos.

3.4.15. AGoHeHT 06s13yeTcs He ucnonb3oratb OBopynosaHme 1 MpunoxeHue NbsIM cnocoboM, KOTOPLIA MOXET NOMELLaTs HopManbHOMY (DYHKLMOHUPOBaHUK Takoro O6opyaoBaHMs,
MpunoxeHns Cepucos u cetn caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsi3yeTcs He OCYLIECTBAATL AENCTBMA, HanpaBfieHHble Ha 3amiCb, KOMMPOBAHWE, XpaHeHWe W MOBTOPHOE pacnpocTpaHeHue KoHTeHTa, AOCTYM K KOTOpPOMY
npepocrasnsetcs B pamkax Cepsucos «SVoD», «TVoD», unu HanpasneHHble Ha Co3jaHne BO3MOXHOCTI aBTOMATMYECKOrO NEPEeKMioYeHINs Mk aBTOMATUYECKOrO YaaneHus kakoi-nnbo
MH(opMaLmK, SBAsHOLLENCS YacTbio KOHTeHTa, JOCTyn K KOTOPOMY NpeAocTaBnsieTcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycnyr B monHom obbeme M B onpeaeneHHble [JoroBopoM nopsiake M cpoku. PerynsipHo npoBepsitb cocTosiHMe JIuLEBOro cyeTa Ha caiitax
Onepatopa B3, Ny NPeAOCTaBNEHN Tako! BO3MOXHOCTI OnepaTopom CBsamn



3.4.18. Cobrtoatb YCroBuS MapKeTUHIOBLIX MEPOMPUSTUA 1 (UNK) CriemanbHbIX akuuid, NpoBoAUMbIX OnepaTopoM CBsiau, YCIOBMS KOTOPbIX pasMelLaioTes Ha calite Onepatopa cBsisw, B
pamKax KoTopbix ABOHEHTY Bbirnv okasaHbl YCryru, v BeINONHSATH UHble 0053aTenbCTBa, NpesycMoTpeHHble Onncanem Yenyr.

3.4.19. ABOHEHT UMeET NpaBo NoracuTh 3af0MMKeHHOCTb Neper OnepaTopoM CBs3M W NPUOCTaHOBUTL OkasaHue Ycryr, obpatuslumch k OnepaTopy cBsi3n B MecTax paboTsl ¢ aboHeHTamu,
YCTaHOBMEHHbIX OnepaTopoM CBs3W, (B CIyYae Hanuuus Takux MECT) C COOTBETCTBYIOLMM 3asBNeHNeM, B pasaene «JInyHbin kabuHeT», unn no TenedoHam, ykasaHHbIM B PEKBU3UTaX
Onepatopa cBsan, unu nytem popmmposaHns obpatlierns Ha caitte OnepaTtopa npu ycnosun ykasaHnss AGOHEHTOM CBOMX (hamunun, UMeHW, 0THECTBA, a Takke [MaponbHOro crosa.
Oxa3aHue Ycnyr npuocTaHaBnvBaeTes Co AHsl, CNeayHoLLEero 3a AHeM nomyyeHust OnepaTopom CBsi3v COOTBETCTBYIOLENO 3asBreHus, ecni 6onee No3aHuiA CPok He NMPeAyCMOTPEH 3asiBrieHrem
AboHenTa. Mpy aTom ¢ ABoHeHTa BaMMaeTCs nnaTa 3a BeCb NepUof, NPUOCTAHOBMEHMS OkasaHusl YCNyr CBSi3n B COOTBETCTBIM C Tapudamit Ha [JOMOMHUTENbHbIE YCryru.

3.4.20. CamocTosTensHO 0BecneunTb 3aluTy OT 3NEKTPUYECKOro NepeHanpskeHus B [MOMELeHnn, B TOM YMCe WMMYNbCHOMO, MOMb30BATEMbCKOTO (OKOHEYHOTO) W (M) MHOTO
0bopyaoBaHs, NOAKMIOHEHHOTO K aBOHEHTCKON NiHUK, PaguokomnnekTy b2c. 3alymTa oT aneKkTpU4eckoro nepeHanpsikeHns AomkHa ObiTb ocyluecTneHa ABOHEHTOM, ¢ cobriofeHem
npaBun 1 HOPM 3KCMAyaTaLuW 3MeKTpu4Yeckux npubopoB W C MCMONb30BAHWEM TEXHUYECKUX CPEACTB, COOTBETCTBYMLMX YCTAHOBMEHHbIM AEMCTBYIOWWM 3aKOHOAATENbCTBOM
TpeboBaHMsM, NPeAoTBPALLAIOWNX NPUYMHEHNE Bpeda 3O0POBbI0 M XM3HW, yliepba WMYLLECTBY, MOBPEXAEHWS MONb30BATENbCKOrO (OKOHEYHOro) W (Mnu) MHoro obopynoBaHuUs B
pe3ynbTaTe BO3HUKLLErO NEePeHanpsHKeHNs.

ABOHEHT yBeOMNAETCA, YTO NepeHanpPsHKeHNe MOXeT NOCTYNUTL MO CETAM Nepeaayn AaHHbIX (TenedoHHble, TenerpadHble, KOMMbIOTEPHbIE CETH) C UCTIONb30BAHWEM Pa3NNYHbIX CPeq
nepefayn AaHHbIX (INEKTPUYECKOI, ANEKTPOMArHUTHOIA, B TOM YMCIE ONTUYECKOM) U SNEMEHTOB KpenneHnst abOHEHTCKOIM NuHUK. MepeHanpsikeHns Ha aBOHEHTCKOM NHUW MOSIBNSIOTCA
no HesasucsilLMm oT OnepaTopa CBsi3n 06CTOATENLCTBAM, MPY PO30BbIX, ANEKTPOCTATUYECKUX Pa3psiaaXx, HaBEAEeHM Napa3uTHbIX TOKOB NPU rPO30BbIX paspsiaaXx, BOHMKHOBEHUN TOKOB
NpY KOMMYTaLWN MOLYHbIX WHAYKTUBHBIX HAarpy30K B CUIOBOIA CETW, HAKOMMEHUN CTAaTMYECKUX 3apsfoB Ha BO3AYLUHbIX NMHUAX, HABOAKAX OT BbICOKOBOMLTHBIX NIMHMIA 3neKTponepeaay,
3aMbIKaHNS CUMOBOI CETW WU BbICOKOBOMBTHON MUHIM 3MEKTPONepeaayn 1 Npoynx TEXHOTEHHbIX U OPC-MaXOpHbIX 0bcToATeNbCTBaX. MepeHanpsikeHne Ha abOHEHTCKON NMHUN 1
anemeHTax Kpennexust abOHEHTCKOM NMMHM MOXHO HabnioAaTh, Kak Npu KOTTEXKHOI 3aCTPOKe, Tak 1 B MHOTOKBAPTUPHOM XWUoM Aome. ABOHEHT 0Bs3yeTcs neper NOAKMOYEHNEM Ui
oTkntoyeHnem kabens ot OBopypoBaHus Bcerda BbikmioyaTh anekTponutane O6opynoBaHWs, Teneeusopa M fpyrix KOMNoHeHToB. OnepaTop CBSi3M HE OTBEYAET 33 BO3MOXHbIE
nocneacTeus B cyyae HecobnioaeHns AGOHEHTOM HacTosLLero NyHkTa Onucanns ycnyr.

3.4.21. B cnyyae nogkmniouenus no TexHonorm WNGN ABoHeHT obsisyeTcs:

3.4.21.1. BbigenuTb 1 cornacoBatb ¢ OnepaTopoM CBsian MecTo 1 cnocob MoHTaxa Pagnokomnnekta b2c ¢ yueTom obecneyernst npsiMoii BUAMMOCTY Ha 6a30ByH0 CTaHLVWIO M COrMacHo
Tapuda npegocTasnerns AocTyna;

3.4.21.2. BolgenuTs 1 cornacoBath ¢ OnepaTopoM cBsian MecTo pasMelyerns POEaganTepa ¢ y4eToM ero HaxoxaeHus B Cyxom NoMeLLeHnn (Temnepatypa akcnnyatauum ot 0 o

+40C, BnaxHocTb He 6onee 90%) Ha paccTosHUM He Aanee 1,5 METpOB OT CyLyecTBYHoLLEi anekTpudeckoit po3eTku 220B. AGoHeHT 06s13aH NpefocTaBUTb OTAENbBHYI0 CBOBOAHYIO
po3eTky 1 anekTponuTanue Pagnokomnnekta b2c ans obecneyenus ero pabotocnocobHocTy (060pyaoBaH1e paccuymUTaHo Ha KpYrmocyTouHyto paboTy u notpebnset 9 o 12 Br/uac);
3.4.21.3. B cnyyae pacTopxerus [loroBopa Ha okasaHue ycnyr cessn AGOHeHT 00s3yeTcs BepHyTb Pagnokomnnekt b2¢c Onepatopy €B3W B MCPaBHOM COCTOSIHIM B TeveHue 30 aHel ¢
AaTbl PaCTOPXeHs AOroBopa.

3.4.22 ABoHeHT npefocTaBnseT cornacue Ha npefocTasneHne OnepaTopom CBSI3M KOHCYNbTALWA, BKMIOYas HACTPOKy 06OpYyAOBaHMS, NyTeM WUCMOMb30BAHUS CETU UHTEPHET, B TOM
uucne BUEO3BOHKA (Aanee — KOHCYMbTaLm) U rapaHTUpYeT Hanuume COrnacusi MHbIX MWL (B TOM YMCne Ha 1Cnonb3oBaHne 1306paxeHus), y4acTBYIOLLMX B MONYYEHUN KOHCYNbTaLMN
1N nonagatoLLmx B oObEKTMB kamepbl NPy NOMyYeHNM KOHCYNbTaLMK. ABGOHEHT rapaHTUpyeT, 4To He ByaeT npeabsaBNATL NpeTeH3uit k Onepatopy cBsav u orpagut Onepatopa CBs3u oT
noBbix NPEeTeHanit TPETbUX NUL B CBA3N C NpeAoCTaBneHneM KoHcynbTaumn. Onepatop CBS3M He NpeAoCTaBNseT HUKAKWX rapaHTUi Nubo pekomMeHaaLuin N He HeceT Kakoit-nnbo
OTBETCTBEHHOCTY 3@ NOCNEACTBUS NCMONb30BaHNS ABOHEHTOM 0B0pyA0BaHUS 1 MPOrpaMMHOro obecneyeHns, MpUHaANEXaLLero TPETbUM NLAM, NPY NOMYYEHUM KOHCYNbTaLM.

4,  NMOPANOK MPEAOCTABNEHNA JOCTYNA K CETI 1 OKA3AHA Y CITY I C B3
4.1. [lo momeHTa Oka3aHus Ycnyrv no npegocTaeneHnto 4ocTyna AGOHEHT JOMKEH NpoM3BecTi onnaTy 3a Ycnyru no npefocTaBneHmnio 40CTyna, 3a BaAeHne U Nonb3oBaHue KaxabiM
ak3emnnspom O6opyaoBaHVs B nepeoM nocne npeaocTasneHns AGOHEHTY gocTyna k Yenyram casasu 1 nogmcanns CTopoHamu AkTa chadm-npueMkn yenyr no npefocTaBneHnto JocTyna
mecsue (B cyyae, ecnu OBopynoBaHne nepeaaHo BO BafeHne W Nonb30BaHNE) 1 NepBOHaYanbHbIA aBaHCOBbIN MNATEX 3a NOMb30BaHWe YCnyrami CBA3N B pa3mepe, YCTaHOBMEHHOM
HacTosLLmm Onucaruem Yenyr, ecnv B Onucarum Yenyr He ykasaHo UHOe.

4.2. Ycnyra no npegoctaenenio goctyna ABGOHeHTY okasbiBatotcsi OnepaTopoM cBsian B TeueHne 5 (Matu) pabounx AHeit ¢ MomeHTa onnatbl AGOHEHTOM CTOMMOCTW Ycnyr no
npeaocTaBNeHNto 4OCTYNa 1 NepBOHAYanbHOTO aBaHCOBOTO Miatexa B pa3Mepe, ycTaHoBneHHoM Onepatopom cBsian, no Tapudam OnepaTopa CBS3u B NONMHOM 06beMe, eCnin MHOE He
ykasaHo B HacTosLem OnucaHnm Yenyru u/vnm 3akase.

4.3. MNocne 3aBepLueHns komnnekca pabot no npegocTasnenmnto Aoctyna AGoHeHTy k Ycnyre casisn OnepaTop CBSi3U NPOM3BOANUT NPOBEPKY MPeoCTaBneHns A0CTyNa v npeacTaenset
AGOHeHTy Ans noanucaHus AKT caauv-npuemkv Ycnyru no npedocTaBneHnio goctyna. ABOHEHT 0Bs3aH MpuUHATL YCnyry no npeaocTaBneHnio [OCTyna HemocpeAcTBEHHO nocre ee
Oka3aHusi NMBO OTKa3aTbCs OT MPUEMKW, NPELCTaBMB COTPYAHMKY OnepaTtopa MUCbMEHHYI0 MOTVUBUPOBAHHYKD NpeTeH3no. PakT Hagnexallero okasaHusi AGOHeHTY Ycnyru no
NpeAoCTaBNeHMio AOCTyNa NoATBEPKAAETCS noanucaHHbIM CTopoHamu AKTOM cAauu-npuemKku Ycnyr no npefocTaBneruto Aoctyna. Mpegoctaenenue Ycnyri cBs3v B NepBOM MecsLe
[AeiicTBMS COOTBETCTBYIOLEro 3akasa OCYLLECTBNSETCA C AaTbl OKadaHus YCyri no NpefocTaBNeHmto fOCTyNa, eCA MHOe He ykasaHo B 3akase.

4.4.Mo opHoit ABOHEHTCKON NMHUM MoxeT BbiTb NpepocTasneH Joctyn k Cetn He Gonee yem ans Ayx TenenpuemHukoB ¢ OBopyaosaHueM. MpegoctasneHre AocTyna ko BTOPOMY
nocreaywWwymM TenenpuemMHkam npou3BOAMTCS NO OTAemNbHON 3asBke AbBoHeHTa no Tapudam Onepatopa csssu. Onnata 3a nonb3oBaHue Ycnyramu CBS3W Mpu NpefocTaBheHnn
poctyna 6onee Yem Ans OAHOTO TenenpueMHIKa OCyLLECTBASETCS Ha OAMH BbiAeneHHbI ABOHeHTY JluuieBon cyeT.

4.5.TenenpuemHnkn ABOHEHTa AOMKHBI COOTBETCTBOBATH YCIMOBMAM, HEODXOAMMBIM Ans noTpebneHns Ycnyr cBsan, B TOM Y1Cne B PyKOBOACTBE MO 3KCMayaTaLuu TenenpuemHuka
AOMKHO ObITb YKa3aHO KONMYECTBO kaHamnoB He MeHee 200, a Takke WHbIM TpeboBaHWSM, B TOM Y1Cne NPeayCMOTPEHHbLIM HacToswwmM OnucaHem Ycnyru, B NPOTUBHOM Cry4ae npuem
BCEX TEMNEBU3NOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapaMeTpoB TenenpueMHuka. OguH skaemnnsp OBOpyLoBaHUS MOXKET UCMOMNb30BATLCS TONBKO NS MPUCOEAVHEHUS K
O[HOMY TenenpuemHuKY.

4.6.0TkntoueHne ot CeTu He NpefycMaTpuBaeT nocrneaytoLLee NOAKMIOYEHe K CUCTEME KONNEKTUBHOrO npuema Tenekananos (CKMT).

4.7.ABoHeHT 06513aH 3a kaxpaoe (opmupoaHie B MomeleHn ABoHeHTa ABOHEHTCKOI NHUM onnaurBaTh abOHEHTCKYO NNaTy 3a kaxablil TenenpuemHuk ¢ ObopynosaHuem, nnaty 3a
BnajieHne 1 nomnb30BaHWe KaxabiM aksemnnspom OBopynosaus (B crydae, ecrm ObopynoBaHve nepefaHo BO BriadeHue M momb3oBaHne AGOHeHTa) v nnaty 3a Ycmyrv no
npenocTaBneHuto foctyna k Cetn B cooTBeTCTBUM C ycnosusmu [lorosopa v Tapucamn Onepatopa cBS3u.

4.8.ABoHeHT 0bs13yeTCs HdopmupoBaTh OnepaTopa CBs3n 0 3aMeUeHHbIX UM dakTax cCaMoBOSbHOTO NPUCOeANHEHUs k CeTi TpeTbUX NuL| U NoBpexaeHusx Ha CeTu.

4.9.ABoHeHT 0bs3yeTCs Npu NpekpalLieHy feiicTeus [loroBopa u/unmu cooTBETCTBYIOLEro 3akasa (He3aBMCUMO OT MPUYMHBI) NpeaocTaBuUTb AocTyn OnepaTopy CBS3W ANs [EMOHTaxa
ABoHeHTCKOI MHUK, [lononHuTeNbHON abOHEHTCKOM NuHUKM U BepHyTb OBopyaoBaHue (B cnyyae, ecniv OBopyaoBaHWe nepefaHo BO BriageHne 1 nonb3oBaHne AGOHeHTa) B TeueHune 5
(MsiT) [Hed ¢ faThl NpekpalyeHns AencTeus 3akasa no akTy npuema-nepegayn B Mectax pabotbl ¢ aboHeHTamy, ycTaHoBneHHbIMM OnepaTopoM CBS3M (B Cy4ae Hanmuuus Takux Mecr)
unu npeacrasutenio OnepaTopa, €CM MHOE He NpedyCMOTPEHO HoBbIM 3aka3oMm. MMpyu HeucrionHennn AGoHeHTOM 00S1I3aHHOCTM MO MPefOCTaBREHUIo [OCTYNA ANS AeMOHTaxa
ABoHeHTCKo! NHWK, [lononHuTenbHoit aboHeHTCKoM NHUKM OnepaTop CBS3M MMEeET NpaBo B3bickaTb ¢ AGOHEHTa CTOMMOCTb AGOHEHTCKOW NHIUK, [onONHUTENbHO aBOHEHTCKON NUHUMK,
a Takke notpeboBaTb BO3MELLEHNS PaCXOL0B, CBA3aHHbIX C X BO3BPATOM (BKItouas cynebHble u3nepxkm). Mpu HencnonHeHnn AGOHeHTOM 06513aHHOCTH MO BO3BPATY NEpPefaHHOro BO
BnafeHve u nonb3osaHne ObopynosaHus (B cnyyae, ecnu ObopyaoBaHue nepesaHo BO BafeHne 1 nonb3osaHue AboHeHTa) OnepaTop CBSi3M Brpase B3bickaTb C ADOHEHTa CTOMMOCTb
O6opynoBaHus, feicTytollylo y Onepatopa CBA3M HAa MOMEHT onnaTbl cornacHo OnucaHuio Ycnyri, a Takke noTpeboBaTb BO3MELLEHWS PacXofioB, CBS3aHHbIX C €ro BO3BPaTOM
(BKNHOYas CyAEOHbIE U3AEPHKKM).

4.10. Monb3oBaHre Ycnyramu CBS31 BO3MOXKHO NMpU YCrIOBUN Hannums y ABoHeHTa ncnpasHoro ObopyaoaHus 1 AGOHEHTCKOM NHMK, MO KOTOPOW NpegocTasneH foctyn k Cetu. flocTyn
Kk Moptany fom.ru TV, a Takke nonb3oBaHue ycnyron Lindposoe kabenbHoe Tenesugenune «fom.ru TV. LieHTp foMaLLHUX pa3BReyeHniny ¢ UCnonb3oBaHueM MpUoXeHnst BO3MOXHbI
TaKke Npu ycroBuM Hanuuus y AGoHeHTa ucnpasHol [ononHuTenbHo aboHeHTCKoM nuHuK, ucnpasHoro O6opyaosaHus WI-FI, a Takke akTMBMPOBaHHbIX TapUEHOrO NnaHa Ha Ycnyru
casian «floctyn B HTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyru Liudposoe kabenbHoe Tenesuaenme «Jom.ru TV. LieHTp JOMALLHUX pa3BneyeHuity.

4.11.Hactpoiika O6opypoBaHust u TenenpuemHuka ABGOHeHTa ocyliecTBnseTcs npeacTasutensmu Onepatopa cBf3u npu npegoctaBneHun AGoHeHTy poctyna k Cetn wmm
ocylecTanseTcs ABOHEHTOM CaMOCTOATENBHO .

4.12.Bbibop v nameHenne ABoHeHTom Moanmucku Ha [MakeTbl ycnyr Npou3BOAUTCS MyTEM OOPMIIEHUSI COOTBETCTBYIOLLEMO 3asiBMEHUs B MecTax paboTbl ¢ abOHEHTaMu Wnv nyTtem
BHECEHs! ABOHEHTOM M3MeHeHWit B pasaene «/TuuHblii kabUHET» 1N No TenedoHy Npu YCroBUM ykasaHus AGOHEHTOM CBOMX (hamumiumM, MEHM, OTYECTBA, a Takke aponbHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Moboe Bpems no obpalleHnio aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MO0 aBOHEHT MOXET CaMOCTOSITENBHO OTKMIOYNTL NaKeT KaHanos B
pasgene «JnuHbin kabuHeT» unm no TenedoHy npu obpaienun B Call-ueHTp NMbo B HanpaeneHue TexHudeckoir nogaepxku yepes 30 AHel nocne ero noakmtoyeHus. MameHenne
Moanucky BO3MOXHO Mpu YCHOBUM Hanuumst Ha JluueBom cyeTe AGOHEHTA [EHEXHOI CyMMbl B pasvepe He MeHee exefHEeBHON abOHEHTCKOM nraTbl, NpeaycMOTpeHHo Tapudamu
Onepartopa cBs3v Ans HOBOro BapuaHTa Moanucku.

4.13. AboHeHT 0bs3yeTcs B cnyyae yTpaThl nepeaanHoro O6opyaosanus, Pagvokomnnekta b2c coobuymts Onepatopy cBsi3u nyTem Hanpasnelus AGoHeHTom Onepatopy cBsaun
COOTBETCTBYIOLLErO MMCbMEHHOTO 3asBNEHNA O ero yTpaTe B MecTax paboTsl ¢ aboHeHTamn Onepatopa cBsiaun, Mnbo cooblymTs OnepaTopy CBA3M O BbIXOAE W3 CTPOS NepefaHHoro
O6opynosanus, PagnokomnnekTs b2c no TenedoHy. B cnyyae Bbixoaa nepeaanHoro Obopyaosanms, Pagnokomnnekta b2c 3 cTpos ero 3ameHa Npou3BoANTCS TOMbKO NoCMe Bo3BpaTa
ABoHeHToM BbilweaLwero u3 ctposi OBopynosaHusi, Paguokomnnekta b2c Onepatopy cesisu. [Mpepoctasnerre O6opynoBaHust AGOHEHTY NPOU3BOAUTCS MoObIM YAO0OHBIM Anst

Onepatopa cBsi3n cnocobom nocre onnatsl AGOHEHTOM CTOMMOCTM yTpadeHHoro unu nospexaeHHoro O6opynosaHus, PaguokomnnekTta b2c, feiictsyroleir y Onepatopa cBsisu Ha
MOMEHT onnatsl cornacHo Onucanmio Ycnyru, B Cnyyae NOATBEPKAEHNS TeXHNYeckuMm cneupanictamn Onepatopa CBS3u, YTO BbIXOA Takoro 06opyAoBaHNs 13 CTPOS NPOU3oLLEN Mo



BuHe ABoHeHTa. B cnyyae nospexaennst O6opyaosaHus, Pagvokomnnekta b2c (3a Uckno4eH1em NOBPeXXAEHN, BOHUKLLIMX MO BuHe OnepaTopa CBs3u), B TOM YMCTIE NOBPEXAEHUN
kopnyca ObopyaosaHus, PagnokomnriekTa b2c, He no3BonsioLMe B AarbHeiilem akcnnyatuposats O6opyaosaHue, PagnokomnnekTa b2c u/vnm cyliecTBEHHO HapyLLAKLWX ero
BHELLHWI Bu, ABOHEHT Bo3melLiaeT OnepaTopy cBsian ybbiTku B pasmepe ctoumocTt O6opyaosaHusi, Paguokomnnekta b2c. B cniyuae Bbixoga nepepanHoro A6oHeHTy ObopynoBaHus,
Paavokomnnekta b2c 13 ctpos no BuHe OnepaTopa CBsA3 €ro 3ameHa Npon3soanTcs OnepaTopoM CBS3W 3a CBOI CHET.

4.14. C momeHTa npegocTaBnenus AboHeHTy goctyna k cepsucy «Catch-up» ABOHEHTOM OCyLLeCTBRSETCS NONb30BaHue KOHTEHTOM nyTeM 3anucy 1 coxpaHeHnst KoHTeHTa TenekaHanos
Ha ObnayHoM XpaHunuLLe.

5. 'YCNOoBWS ONMATbI M NMOPSALOK P A C U E T O B
5.1. ABoHeHT npouasoauT onnaty Ycnyr no Tapudam, yctaHoBneHHbIM Onepatopom cBsian. Tapudbl Ha Ycnyru, AencTBytolme Ha MOMeHT noanucaHus CtopoHamu [lorosopa u/vnu
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caiite Onepatopa cB3u. Tapudbl, B TOM Yucne, MOTyT BbiTb U3MeHeHbl OnepaTopom CBsian B pamKkax MapKeTUHIOBbIX MEPOMPUATUR 1
(Mnn) cneumanbHbIX akLwit, NpoBoaMMbIX OnepaTopoM CBsi3u, 0 YeM MOXeT BbiTb MPOCTaBreHa OTMeTka B 3aka3e Ha Oka3aHue COOTBETCTBYIOLMX YCnyr.

5.2. O Tapudpax Ha Ycnyru cBsian Onepatop cBsiau uHopmupyeT ABOHeHTa nyTeM pasmeLLeHns nHchopmaLmm Ha caiite OnepaTopa CBSi3u M/MNW AONOMHUTENBHO B ApYrinX hopmax no
ycmoTpenunto Onepatopa cBsisn. Pasmep aboHeHTckol nnathl 3a PacyeTHblit nepuop, B koTopoM AGOHEHTY Bbin npegocTaBneH gocTyn k Ycnyram cessu k Cepsucam - «YnpaBnsin
npocmoTpomy, «[Moanncka Ha katanor «SVoD», onpeaensieTcs ¢ MOMeHTa nNpeJocTaBneHns AOCTyNa NPONoOpLMOHANbHO KONMYECTBY AHEN NoNb3oBaHus Yenyramu casasu, Cepercos.
5.3.B cnyyae namerenmns Tapucos OnepaTopom CBA3N MPOM3BOANTCA NepepacyeT nnathl no HoBbIM Tapudam OnepaTopa CBsi3n C MOMEHTa UX N3MEHEHNS.

5.4. Monb3oBaHue Ycnyramn OnepaTopa CBA3M MOXET OCYLLEeCTBAATLCS B cryyae, ecnv banaHc Juuesoro cyeta AGOHEHTa He SBMSIETCA OTpULATENbHBIM (MHGOpPMaLWs O COCTOSHUM
Nuuesoro cyeta goctynHa AGOHEHTY He3aBMUCMMO OT cocTosHUS fluuesoro cyeTa Ha cantte OnepaTopa cBsiaW, B cryyae npegoctaBnenns OnepaTopoM CBsiav Takol BO3MOXHOCTU
ABOHEHTY), eCnv MHOe He MpesyCMOTPEHO HacTosLLMM Onucanune Yenyri uunu cooTBETCTBYIOLMM 3aka3oMm.

5.5. OnepaTtop CBsi3V NPOM3BOAUT HaUMCTIEHNE aBOHEHTCKON NraThl 3a Ycnyrv cesian, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYIO MaTy 40 MOMEHTa npekpalleHus AencTeus [orosopa
nvnu 3akasa, ecnu vHoe He NpegycMOTpeHo HacToswmM OnncaHnem Yenyr. MNnatexu 3a npefocTaeneHne Ycnyr cBsisw, 3a BnageHne v nonb3osakue O6opyaoBaHueM (B cnyyae, ecnm
O6opynoBaHie nepefaHo BO BrafieHne W Nomnb3oBaHWe AGOHEHTa), HAYMHAKT HAYUCHIATLCS M B3UMATbCs, @ YCNyru CBS3W HauMHaloT okasbiBaTbcsi OnepaTopoM CBS3M C MOMEHTa
noanucarus CtopoHamn AkTa chaqv-npuemKku YCnyrv no npefocTaBneHnto AoCTyna (eCcnm MHOE He npeaycMOTPeHO Hactoswmm Onucannem Yenyr /i COOTBETCTBYIOLMM 3aka3om),
nmbo 3aka3om Ha Ycnyru CBsiaW, [OCTYN K KOTOPbIM Obin MpesocTaBneH B COOTBETCTBAW C paHee nofnucaHHbiM ¢ ABoHeHTom [loroBopom m/unu 3akasom, He3aBuUCUMO OT TOrO,
npou3seseHsl M AGOHEHTOM He06X0aMMble HACTPOMKY TENenpUeMHMKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B KkayecTe nnatbl nmo [loroBopy, cnucbiBatoTcs Onepatopom cBsisn ¢ Jluuesoro cuyeta ABGOHeHTa B MepByk ouyepedb ANS MoralleHns
3apomkeHHocT ABoHeHTa. Ecnm nocne cnucaHns 3aA0MKEHHOCTW OCTATOK CPeACTB Ha JIMLEBOM CyeTe MeHblue YCTaHOBMEHHOM Tapudamn exemecsyHoil aboHeHTCKo nnaTbl 1
€XeMEeCsYHON nnaTbl 3a BrageHue u nonb3osanue O6opyaoBaHuem (B cnyvae, ecnu O6opynoBaHMe nepedaHo BO BriageHue v nonb3oBaHne A6oHeHTa), Onepartop CBSiaw Bripase
NPUOCTAHOBITb OKa3aHue YCnyr CBsi3n 1o MOMeHTa BHeCeHNst ABOHEHTOM Ha JTuLIeBOI CYeT AEHEXHbIX CPEACTB.

5.7. Cymmbl, noctynuBme ot ABOHeHTa no [loroBopy, CYMTAlOTCS BHECEHHBIMU C MOMEHTa BHECEHWUS HANMMYHbIX AEHEXHbIX CPeACTB B kaccy Onepatopa cBsian nubo B pUHAHCOBO-
KPEMTHbIE YYPEXAEHNS Ha YCIIOBNSX, YCTAHOBMEHHBIX (DMHAHCOBO-KPEAUTHBIMU YYpEXAEeHNAMM, TOO B NNaTeXHbIE CUCTEMbI (BKMIOYAs TEPMUHAMBI onnaThl YCMyr), N 3a4McrnsTes Ha
JInueBoi cyeT, yka3aHHbIin ABOHEHTOM B NNATEXHOM JOKyMeHTe (B MOMEHT noanucanus 3akasa k [lorosopy ABOHeHTy BbigensieTcs [luuesoii cyeT no cooTeTcTBytoWeMy 3akasy. Homep
Nnuesoro cyeTa cOOTBETCTBYET HOMEPY noanucaHHoro CtopoHamu 3akasa). Ecnu HasHaueHwe nnatexa AGOHEHTOM He yka3aHO WK He NO3BOJISIET JOCTOBEPHO ONPeAEenuTh, Ha Kakom
NnueBoi cyeT NepevmncrsioTcs AeHEXHbIe CPELCTBA, AaHHble [AEHEXHble CPEACTBAa He 3auncnswTcs Ha Juuesoit cyeT ABOHEHTA M yUMTBLIBAKOTCA HA OTAENbHOM CYETE 40 MOMEHTa
Hagnexallero ocopmneHnst AGOHEHTOM MATEXHBIX JOKYMEHTOB, B0 yTOUHEHNSt ADOHEHTOM Ha3HaYeHUs naTexa. YTOUHEHWe Ha3HaueHNs NnaTexa npou3BoanTcs ABOHEHTOM MyTeM
obpawenHns k Onepatopy cBsi3n B MecTax paboTbl ¢ aboHeHTamMu, yCTaHOBMEHHbIX OnepaTopoM CBAan ( B Crlyyae Hanuums Takix MECT), Unn no TenedoHaM, ykasaHHbIM B PEKBU3NTAX
Onepatopa cBsi3W, Wnu myTteM hopMMpoBaHus obpalueHnst Ha cailTe Mpu YCroBWUM ykasaHusi ABOHEHTOM CBOWMX hamwnuW, WMeHW, OT4ecTBa, a Takke [laponbHoro crosa, ¢
COOTBETCTBYIOLLMM 3asiBNEHMEM C 00SI3aTENbHBIM YKa3aHUEM HOMepa YTOYHSEMOrO MMaTeXHOro [OKyMeHTa, Homepa JlueBoro cyeta M MRATeXHOro LOKyMEHTa, Mo KOTOpOMY
MpON3BELEH COOTBETCTBYIOLLMA NATEX.

5.8. MNpu otpuuartensHom 6GanaHce Ha Jluueeom cuyete ABoHeHTa OnepaTtop CBsI3W WMEET MpaBO MPUOCTaHOBUTb OKalaHue YCnyr CBA3W OO MOMeHTa noraieHust AGOHEHTOM
3a[J0/KEHHOCTM, €ClIM MHOE He MpedycMoTpeHo HacToswum OnucaHuem ycnyru. MpenoctaBrneHne BO3MOXHOCTY MONb30BaHWs Ycmyramu cBsian npoussogutcs Onepatopom CBsiaw B
TeyeHue 4 (YeTbipex) pabounx AHel ¢ MoMeHTa noralueHunst AGOHEHTOM 3agomkeHHoCTH no Tapudam OnepaTtopa cBsaw nyTeM BHeceHUst ABOHEHTOM [eHeXHbIX cpeacTB Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NnpeaocTasneHue foctyna k CeTn, n okasanus OnepaTtopom cBsi3un yenyr ABOHEHTY Mo NOBTOPHOMY NpefocTaBnerunto goctyna k CeTu.

5.9. Onnata Ycnyr, Bnagexvs 1 nonb3oBaHus Obopynosanuem (B cnyyae, ecnu OBopyaoBaHue nepefaHo BO BMafeHWe U nonb3oBaHue AGOHEHTA) NPOM3BOAMUTCS EXEMECSYHO He
nosaHee aaThbl Havana PacyeTHoro nepuoga 3a Ycnyru cesisn U uHble Ycnyri JeHeXHbIMY CpeAcTBaMu No Bbibopy ABoHeHTa:

- HaNMYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBSi3u, B CIy4ae UX Hanuums;

- BesHannyHbIM nepeyncnenmem yepes (UHAHCOBO-KDEAUTHbIE YYPEXAEHWS HA YCNOBWSX, YCTAHOBMEHHbIX (DMHAHCOBO-KPEAUTHBIMI YUPEXOAEHUAMN, @ Takke WCMOMb30BaHMEM
MaTeXHbIX CUCTEM (BKMHOYAs TepMUHarbl onnatbl Ycnyr) Ha pacyéTHbin cyéT Onepatopa CBS3M, ykasanHblil B [lorosope. [Npu onnate Ycnyr Onepatopa CBSi3v Yepes (hHAHCOBO-
KpeauTHble yupexaeHust ADOHEHT B MNATEXHOM [JOKYMEHTE JOMKEH ykasaTb (paMUNuio, MHULMAnbI W agpec, No KOTOPOMY NPOWM3BEeAEHO MPefoCTaBreHne eMy LocTyna K Ycnyram.
OcyuiecTenss nnaTex ykasaHHbIMM cnocobamu, AGOHEHT npuHuMaeT Ha cebs Gpemst pacxodoB Ha YCMyr ykasaHHbIX YUYPEXOEHWA, MNaTeXHbIX CUCTEM (ECTW OpraHu3auus,
MPUHMMAIOLLAs MaTex, B3MMAET C MnaTenbLLyKa KOMACCHIO 3a MPUEM nnaTexa).

5.10. Onepatop cBs3u ¢ cornacis ABOHEHTa UMEET NMpaBo OCYLLECTBNATL MEPEMELLEHNe B CHET NOralieHnst 3a40MKEHHOCTI MO MHbIM [loroBopam Ha MpedocTaBneHne ycryr CBA3W,
3aKmno4eHHbIM ¢ OnepaTopoM cBsi3u,

5.11. Bo3Bpat nnatbl 3a npegocTtaenenue goctyna k Cepsucam, ecnv He no BuHe ABOHeHTa, onnadeHHbIn foctyn k Cepaucam He 6bin nomny4yeH 6onee 7 (cemu) gHeil, NPOU3BOAUTCS B
pa3smepe CTOMMOCTM Pa3oBOM MOKYMKK (pa3oBas NOKyMka) UM NPonopLMOHANBHO BPEMEHH, B TedeHue KoToporo aoctyn k Cepaucy/KoHTeHTy He 6bin npegoctaBneH (npu Mognmcke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTtensctBom P®, Onepatop cBs3u obecneunsaeTr goctaBky ABOHEHTY cyeTa Ans onnaTbl OKa3aHHbIX YCnyr moYTOBbIM (KypbepCKiM)
OTNpaBNEHWEM UK MHbIMKM criocobamu no afpecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHewHoro) obopyaoBaHus. Cuet 3a Yenyru, okadaHHble OnepaTopom cBsiaw B PacyeTHom nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aApec SMEKTPOHHON MouThl UMM Ha caitte OnepaTopa cBsau B pasgene «JIMuHbIA kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepatopa cBs3u Mo agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3M, CnM MHOE He NpedyCMOTPEHO 3akoHopaTenbcTeom P®. Henonyyenne ABOHEHTOM cyeTa Ha onnaty Ycmyr, no
npu4MHam HesasucsLLM oT OnepaTopa CBS3M, He ABNSETCH OCHOBaHMEM Anst ABOHEHTa He BHOCUTb MnaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH ]
6.1. B crnyyae Heonnatbl, HEMOMHOM MMM HeCBOEBPEMEHHOM onnaTbl Ycnyr AGoHeHT ynnauusaeT Onepatopy CBsia HeycToiiky B pa3vepe 1 (OpHoro) mpoueHTa CTOMMOCTM
HeomnnayeHHbIX, OnnayYeHHbIX He B NONHOM O0GbeMe UNM HECBOEBPEMEHHO OMMAYeHHbIX YCNyr 3a Kaxablil AeHb NPOCPOUKM BNNOTb [0 [HS MOralleHns 3af0MKEHHOCTH, HO He Gonee
CYMMbI, NOANexalyeil onnare.

6.2.CTopoHbI 0cBOGOXAAKOTCA OT OTBETCTBEHHOCTU B Crlyyae BO3HMKHOBEHWS (HOPC-MaxOpHbIX 06CTOATENLCTB (0BCTOATENLCTB HENPEOAONNUMON Cirlbl). CTOPOHA, Y KOTOPOIA BO3HMKIMW
Takue 06CTOATENbCTBA, A0SIKHA B Pa3yMHble CPOKW U [JOCTYMHbLIM Coco6OM OMOBECTUTS O Takux 06CTosTENbCTBaX ApYryto CTOPOHY.

6.3. OnepaTtop CBAA3N He HECET OTBETCTBEHHOCTY B CIyYasiX, NPeAyCMOTPEHHbIX AENCTBYIOLIMM 3aKOHOAATENBCTBOM, @ Takke:

6.3.1.3a Ka4ecTBO YCnyr CBA3M B CAyYasx:

6.3.1.1.cpbIBOB TPAHCAALMN NO BUHE BeLyaTens TeneBU3NOHHbIX KaHaNoB, CMyTHUKOBOTO UMW AMPHOTO OMepaTopos;

6.3.1.2.8 cnyyae npucoeanHeHns K oaHon AGOHeHTCKoM NuHMN ABOHEHTa TeNenpPUEMHUKOB B KONIMYECTBE, MPEBBILLAILLEM KONTMYECTBO, NPeyCMOTPeHHoe 3akasoM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HenCTpaBHbIX UM He CepTUANLIMPOBaHHbIX TenenpuemHikos, Obopyaosanus, O6opyaosaHus WI-FI unu npucoeamHenns k AGOHeHTCKoM
TMHWK, [lononHUTENbHOM aBOHEHTCKOM NMHUM UHbIX NPUBOPOB;

6.3.1.4.8 cnyyae ucnonb3oaHus AboHeHToM ObopyaosaHus, O6opyaosanus WI-FI, npruobpeTteHHOro y TpeTbuX nu;

6.3.1.5. Heka4yeCTBEHHOM UMK HeMpaBuIbHOM HacTpoliku TenenpuemHukos, O6opyaosanus WI-FI n OBopyaosaHus cammum AGOHEHTOM;

6.3.1.6.HenpaBunbHOrO Mcnonb3oBaHus AboHeHTom ObopynosaHus, Obopyanosanus WI-FI n KapTbl goctyna nnm ux HemcnpasHoOCTY;

6.3.1.7.B03HUKHOBEHNS MOMEX, 3aTPYAHSIOLLMX UK AENatoLMX HEBO3MOXHBIM MPUEM TENEBU3MOHHOTO CUTHANa, CBS3aHHBIX C MECTOM W YCTIOBUSIMI PacroNoXeHUs TenenpuemMHuka u
(nnmn) O6opynosaHusi, O6opyaosanus WI-FI.

6.3.1.8.3a KOMMYECTBO TeNEBM3MOHHBIX KaHaNoB, pacnpocTpaHeHue (HOCTaBKy) CUTHamoB (TPaHCTALMI0) KOTOopbIX ocylecTenseT OnepaTop cBf3u ecnv Beljatenb, obnagaroLmi
npaBamMu Ha pacnpoCcTpaHeHue kaHana v ofecneynBaBlLUNIA €70 PacnpOCTPaHEHWe B FOPOACKOM 3dmp, MpekpaTun CBOK AEATENbHOCTb, MMM OCYLLECTBASET 3TO C HapylleHuem
TEXHWYECKMX HOPM, HapyLLAeT HOPMbI 1 NPaBIUNa, YCTAHOBMEHHbIE [ECTBYIOLLMM 3aKOHOAATENLCTBOM;

6.3.1.9. ucnonb3oBaHus AGOHEHTOM kabensi, He COOTBETCTBYHLLETO YCTaHOBMEHHbIM TpeboBaHusiM OnepaTtopa CBsiay;

6.3.1.10. ncnonb3oBaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWNE UIW BHYTPEHHUE MOBPEXOEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabensi AGOHEHTCKOM KWK, [ONONHNUTENBHON aBOHEHTCKOM NHMK.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON NUHUK, [JONOMHUTENBHON aBOHEHTCKON NMHUM, UHBIE HEUCTIPABHOCTY, BO3HUKILME MO BUHE ABOHEHTA UMK TPETLUX NNL.

6.3.1.13. B cnyyae c6oeB B TenenpuemMHuke ABOHeHTa UK NMKBbIX TPETLUX MWL, €CRU NOCreHee He HAaXOAUTCS NOA NpsiMbiM ynpasneHuem OnepaTopa cesiau. OnepaTop CBS3M He
obecneynBaeT aHanu3 NPULMH Hey[OBNETBOPUTENBHOTO Ka4eCcTBa COBANHEHNS KOHKPETHOTO ABOHEHTa.



6.4. OnepaTop CBSA3W He HeCeT OTBETCTBEHHOCTb 3@ COLlepXaHue TeneBM3NOHHbIX KaHarnoB, TpaHcnupyemblx B Cetn Onepatopa cBsA3u.

6.5. OTBETCTBEHHOCTb 3a mcnonb3oBaHWe KapTbl goctyna HeceT AGOHEHT. AGOHEHT He ByaeT npegocTaBnsiTs TPETbUM nMUaM A0CTYN K ABOHEHTCKOA NuHWM, [ononHuTemnbHoM
abBOHEHTCKON NUHUK, NepefiaHHbIX eMy BO BPEMEHHOE BnafeHue 1 Nomb3oBaHue no [JoroBopy, B TOM YKCHE B Liensix nonyyeHus nubo npesocTaBneHms TpeTbuM nuuamu Yenyr cesau,
poctyna k Moptany fom.ru TV 6e3 cornacosaHus ¢ OnepaTopom cBS3n.

6.6. Onepatop CBS3M He HeCET OTBETCTBEHHOCTW Neped AGOHEHTOM 3a yBbITKM, MOHECEHHbIe ABOHeHTOM He no BuHe OnepaTopa CBS3u B pesynbTaTe NpocMoTpa AGOHEHTOM Tex Ui
WHbIX TENEBM3NOHHBIX KAHAmNOB, a Takke 3a NOCNEeACTBUS UCTONb30BaHNS AGOHEHTOM MoBbIX BUAOB MH(OPMALMM U yCRIyr, NonyyeHHbIX AGOHEHTOM NPy MOMb30BaHUM YCyramu CBsian
(Mpu MpocMoTpe TeneBM3NOHHbIX kaHanos). OnepaTop CBsi3M He NPeAoCTaBNSeT HUKAKWAX rapaHTuil NGO pekoMeHpaLuii U He HeceT Kakol-nnbo OTBETCTBEHHOCTW 3a MOCMEACTBUS
1Cnomnb30BaHns ABOHEHTOM NMtoBbIX BUAOB MH(OPMALWK 1 YCYT, NOMYYEHHbIX C MOMOLLBIO YCayru.

7. TIOP 110K NP EKP ALLEHIAST [0/ 0 B O P A
7.1. Kaxabiit M3 3aka3oB, 3akmioUYeHHbIX B pamkax [1oroBopa, BCTYNaeT B cuny ¢ AaTbl €ro nognucaqusi obenmmu CTopoHamn U AENCTBYET B TEYEHWE HEOMpeaEeNeHHoro Cpoka, ecriv B
3akase He ykasaHo uHoe. [leiictBue nioboro 13 3aka3oB MoxeT ObITb OTMEHEHO NOANMCaHMEM Apyroro 3akasa B cryyae, ecniv ABOHEHT ykasan Takoe ycroBiue B HOBOM 3akase.
7.2.0nepatop CBSI31 B COOTBETCTBMM C AENCTBYIOLLMM 3akoHoAaTenscTBoM P Bnpase pacToprHyTb [lorosop u/unm nioboi u3 3aka3os B OfHOCTOPOHHEM MOPSAKE.

7.3. ABOHEHT npu ycrnoBuv onnatbl (akTM4eckn NoHeceHHbIx OnepaTopoM CBS3M pacxof[oB Mo okasaHuio AGOHeHTY Ycnyr, a Takke onnatbl NoTpebneHHbIX JO MOMEHTa PaCcTOPXEHWs!
[orosopa uunu nto6oro u3 3akasos Ycnyr Bnpase pactoprHyTs [JoroBop u/unm ntoboii u3 3akasos B noboe BpemMs B OfHOCTOPOHHEM NOPSAKE MyTEM MOfa4W MUCbMEHHOTO 3asiBIEeHMs
Onepatopy CBsi31 0 pacTOPXeHUN B MecTax paboTbl C abOHeHTaMK, ycTaHoBNEHHbIX OnepaTopoM CBS3M, ECM MHOE He YkasaHo B HacToswem OnucaHun Yenyr nunn cooTBETCTBYHOLEM
3akase. [lorosop (3aka3) OygeT cumTaTbCs PacTOPrHYTHIM, @ OKasaHWe YCMyr mpekpalleHHbIM CO AHS, CriedylolM 3a gHeMm nomyyeHust OnepaTopoM CBS3M COOTBETCTBYHOLLETO
3asereHus ABoHeHTa, ecniv Bonee NO3AHWA CPOK HE NPpeayCMOTPeH 3asieneHnemM AboHeHTa. B ykasaHHOM cryyae ¢ JuueBoro cyeta ABOHEHTa CMMCHIBAKTCS AeHEXHbe CPeAcTBa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsian no Tapudam Onepatopa cBsiau. OcTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAOTCS AGOHEHTY.

7.4. B cnyyae pactopxeHusi [loroBopa unu npekpalueHns Aencteus 3akasa (3aka3oB), HE3aBMCHMO OT OCHOBaHWIA, MnaTa 3a YCnyru No npefocTaBneHuio [OCTyna BO3BpaTy He
MOANEXNT, 3a UCKMIOYEHNEM CIy4aeB pacTopxeHus [JoroBopa n/unu npekpalueHus aencteus 3akasa (3akasos) 4O MOMeHTa okasaHust ABOHEHTY Ycmyrvt no npeJocTaBneHmio 4ocTyna.

8. TIPOYVE 'Y C 100 B /151 500
8.1.B cnyyae nameHenus peksuantoB Onepatopa cssan, Onepatop cBsisn yBegomnsieT 06 aTom ABOHEHTa nyTem pa3MeLLeHNst COOTBETCTBYHOLLEro coobLuenns Ha caitte Onepatopa
CBS3M.

8.2.B cryyae ecrm Onepatopy CBS3v He NpeaoCTaBNEHO NPaBO UMM Ha HETo He BO3NoxeHa 0653aHHOCTb N0 OAHOCTOPOHHEMY M3MEHEHMIO YCITOBMA [loroBopa, B TOM YMCIE B OTHOLLIEHWN
CYLLECTBEHHbIX YCMOBUIA, TO W3MeHeHWs B [loroBop OhopMNIsioTCs 3aKMtoYeHeM AOMONMHUTENBHOTO COrnalleHus. 3akmioyeHne AOMONHUTENBHOTO cornalleHns mexay CtopoHamm
NpOM3BOANTCS MyTeM OCYLECTBNEHUS KOHKMIOAEHTHbIX AEACTBUMIA, NOATBEpXAAlLMX cornacue ABOHeHTa Ha uameHeHue [loroBopa B Mopsake, MPefyCMOTPEHHOM MpeanoXeHnem
Onepatopa cBsian. O Heobx0aMMOCTM M3MeHeHNs [loroBopa nyTeM 3akmioyeHnst AonomnHMTeNsHoro cornalueHns Onepatop cesAsn yeegomnseT A6oHeHTa niobbiM cnocobom no ceoemy
YCMOTPEHMIO (MOCPEeaCTBOM pa3MeLLEeHUs YBeJOMIIEHUS Ha caliTe, OTnpaBneHnst SMS-coobLLeHuit, NOCPeLCTBOM 3MEKTPOHHOM NOYTLI, MO TenedoHy, B MecTax paboTbl ¢ aboHeHTamu 1
T.0.) He no3aHee, yem 3a 5 (MsTb) AHEN O MOMEHTA 3aKIYEHUs JOMONHUTENBHOTO COrMalleHus), ECN MHOE He NpesycMOTPEHO AEHCTBYIOW MM 3aKOHOAATeNbCTBOM. Ecnu nHoe He
NpeaycMOTPEHO YCMOBMAMM AONONHUTENBHOIO COrNalLEHNst, NOATBEPXAEHNEM 3aKNIOYEHUS AONOMHUTENBHOMO COTNaLLeHns CO CTOPOHbI ABOHEHTa ABNSETCS NPOAOKEHNE NOMNb30BAHNS
ABOHeHTOM Ycnyramu nocne ykasaHHON B AOMOMHUTENBHOM COrMAlLeHUM faTbl ero BCTynneHus B cuny. B uHbIx cnyyasx npu uameHeHun OnepaTopom cBsiau ycnosuit [loroopa
Onepartop cBsi3u 00513aH yBeAOMUTL 06 3T0M AGOHEHTa NyTem pa3MeLLEHUst COOTBETCTBYIOLLEH MH(OPMaLMK B CPEACTBAX MAcCOBON MHAOpMaLK, TpaHcnupyeMbix B CeTsix Onepatopa
€BSI3W, u/umv B MecTax paboTbl ¢ aboHeHTamu OnepaTtopa CBsi3u, a Takke MHbIM Cocobom no yemoTperuto OnepaTtopa cBsi3n He MeHee, yem 3a 5 ([19Tb) AHel, ecrin UHble cnocobbl He
npeaycMOTPeHb! AECTBYIOLLMM 3aKOHOAATENbCTBOM.

8.3. B COOTBETCTBIM C [AEIACTBYIOLLMMI HOPMATUBHO-NPABOBLIMM akTami P®, B TOM 4ncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAoCTaBneHHbIX ADOHEHTOM
npu 3aKntoyeHnn 1 ucnonHeHun CtopoHamn 0bs3atenscTs no [Jorosopy, OCyLeCTBASETCS C LENbio UCMoNHeHns TpeboBarmii 3akoHoaaTenscTea PP, okasanus Ycnyr, oCylLecTBNeHns
pacy4eToB, MH(OPMMPOBaHUS 06 Ycnyrax, BKoYas 0 Hannumn 3aA0MKEHHOCTH, PACCMOTPEHIS MPETEH3MIA 38 YCIYTW 1 B UHBIX LIENSX, HEPa3pbIBHO CBA3AHHBIX C MCTONHeHeM [lorosopa.
C momeHTa 3aknioyeHnst [lorosopa v {0 NPpeKpaLLeHns UCnonHeHns No Hemy obsizaTenscT8 CTOpoHaMK, B TOM YnCHe UCnonHeHus TpeboBaHmil 3akoHopaTenscTea P®, Onepatop cBsian
BnpaBe OCYyLLeCTBNATL cOOp, CUCTEMATU3ALMIO, HaKOMmeHue, YTouHeHne (0BHOBMEHWe, U3MEHeHWE), U3BMeYeHe, MCNONb3oBaHNe, nepeaady (pacnpocTpaHeHue, MpefocTaBneHue,
pocryn), briokupoBaHue, XpaHeHe, 06e3nn4nBaHme, yaaneHne, yHUYTOXeH!e NepcoHanbHbIX AaHHbIX C /unu 6e3 NCnomnb30BaHMS CBOMX MPOrPaMMHO-annapaTHbIX CPeACTB.

8.4. Niobble yBegomnenns Onepatopom cBs3n AGOHEHTa, eCri HOe He MpeayCcMOTPEeHO HacTosLLmm Onucannem Yenyri, 3aka3om HanpaBnstTcs AGOHEHTY MOCPEACTBOM 3MIEKTPOHHO
nouTbl N0 aApecy, ykasaHHomy B [loroBope Wnu 3akase, NOCPEACTBOM TenedOHHON CBA3M UMK NyTem pasMeLLeHus yBeAOMIEHIA Ha COOTBETCTBYloLLMX caiiTax Onepatopa CBsau.
Niobble yBegomnenns AboHeHTomM OnepaTtopa CBsi3W, €Cii MHOE He MpefycMOTpeHo HacToswmM OnucaHuem Ycnyru, 3akasom, BkNloYas yBeAoMNneHns 06 0T3biBe NPefoCTaBMeHHOM
ABoHeHTOM cormacust Ha 06paboTKy CBOMX NMEPCOHANbHBIX AaHHBIX B CyYasix, AOMyCkaeMblX AENCTBYIOLLMM 3aKOHOAATENLCTBOM P, OCyL|eCTBNAIOTCA NyTeM COCTaBNEHUs MMCbMEHHOTO
3asBNeHmns, oopmnsemoro B Mectax pabotsl ¢ aboHeHTamu, ycTaHoBNEeHHbIMM OnepaTopom CBS3u.

8.5.CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYID CUMY COBCTBEHHOPYYHON MOANMCH, (hakCUMUNBHOTO BOCTIPOW3BEAEHNS moanucK, nubo noboro aHanora cobCTBEHHOPYYHON NoanMcy
OnepaTtopa cBSiaW, BOCTIPON3BEAEHHOTO C MOMOLLbBI0 CPEACTB MEXaHUYECKOro UK MHOTO KOMMpOoBaHWs Ha [loroope, a Takke Ha WHbIX AOKYMEHTaX, CBA3aHHbIX C €r0 UCTIONHEHWEM,
3aKMIYEHNEM NN NPeKpaLLEHNeM.

8.6. Ecrin ABoHeHT umeeT neper; Onepatopom CBA3M 3aA0MKEHHOCTb Mo onnate Ycnyr caasu no floroopy wwnu aan Onepatopy CBS3W COOTBETCTBYHOLEE ykasaHue (Mpyu ycrosun
cooblLeHmnst AboHeHTOM Homepa [loroBopa 1 COOTBETCTBYlOLEro 3akasa Uk MHOM MHAOPMaLK, NO3BONSIHOLLEN AOCTOBEPHO YCTaHOBUTbL NMMYHOCTb ABOHEHTa, B TOM YiCTe — NaponbHOMo
cnosa, B crnyyae npegoctaenenns OnepaTopoMm CBS3W Tako BO3MOXHOCTM ABOHeHTy. OnepaTop CBsiav MMeeT MpaBO OTKMOHWTb COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B cnydyae
COO0OLLEHNs1 HEMOMHOA UMK HETOYHOW MHGopMaLum), To OnepaTop CBSI3W BrpaBe HanpaBWTb MOCTynalwLme AeHexHble cpeactBa oT AGoHeHTa mo [lorosopy, wHbiM [JoroBopam,
3akmiodeHHbIM ¢ OnepaTopom CBS3W, UM OTAENbHbIM 3akaam nnaTexu Ha Apyroi fuuesoii cyeT ABOHeHTa, B TOM yncne Ans noralleHns 0bpa30BaBLUEiCcS paHee 3af0iKeHHOCTM
ABoHeHTa. Mpu aTom Ha fuueBoit cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAWUIICS NMNaTEX, 3a4NCIISETCS CyMMa 3@ BbIYETOM [EHEXHOI CyMMbl, HAanpaBneHHoN Ha apyroi Nuuesolt cyeT
ABoHeHTa. O nponseeaeHHbIX HanpaBneHusix feHexHbIx cpeacTe Onepatop cBsiav 0653aH yBeaoMUTb AGOHEHTa nyTeM TenedoHHOro CoobLUEHNS HA KOHTAKTHbIA TenedoH Unn UHbIM
obpasom no ycmoTpermnio OnepaTopa cBsiau.

8.7. Tpn HeucnomHeHUN unn HeHaanexatyem ncnonHeHn OnepaTopom CBsiav 06s3aTenbCTB Mo okasahuio Ycnyr ABoHeHT o obpalleHust B cyn npegbssnseT Onepatopy cBs3u
NUCbMEHHYI0 MPETEH3NI0 C MpunoxeHuem konuu [loroopa, 3akasa, Takke WHbIX HeoBXOAMMbIX NS PacCMOTPEHWUs MPEeTeH3uM Mo CyLecTBy AOKYMeHTOB. MpeTeHaun AGoHeHTa
NpeabSBNSIOTCA U pacCMaTPUBAIOTCS B NOPSAKE W B CPOKM, NPeAyCMOTPEHHbIE [e/CTBYIOLLMM 3akoHoAaTeNbCTBOM Poccuiickoit PepfepaLimm.

8.8. Bce cnopbl CtopoH no [loroBopy ¥ B CBS3W C HUM, MO koTOpbiM CTOPOHbI HE MOTYT MpUATA K 0BOKAHOMY COrmacuio, NepefalTcs Ha paspelueHne CyAa B COOTBETCTBUW C
TpeboBaHNAMY 3aKoHOfATENbCTBA

9. AHTUKOPPYMLWUOHHLIE TPEEOBAHUSA ________________________________________________________________________________|
9. 1. KoHTpareHT 06s13yeTcs cobniofaTb NPUMEHUMOE POCCUICKOe 3aKOHOAATENbCTBO, BKIKOYAs, HO He OrpaHN4MNBasCh:

- ®epepanbHbii 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTMBOAENCTBIN KOPPYMLIANY,

- ®epepanbHbii 3akoH Ne 115-03 ot 7 asrycra 2001 r. «O npoTMBOAECTBIM Neranu3aLymn (0TMbIBaHWIO) [JOXOLOB, MOMYYEHHbIX MPECTYMHbIM NYTEM, 1 (IMHAHCUPOBAHWKO TEpPOpU3MaN

W 3aKOHO[ATENbCTBO WHbIX TOCYAAPCTB MO MPOTWUBOLEACTBMIO KOPPYNUMM M NPOTMBOAEWCTBUMIO neranu3auun (OTMbIBaHWIO) [OXOAOB, MOMyYeHHbIX MPECTYMHbIM - nyTem
(«AHTUKOPPYNLIMOHHOE 3aKOHOAATENLCTBO).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmnpoBaHHble nuua, paboTHNKK N NOCPEAHNKM He COBEPLLAIOT KakuX-nbo AeiCTBUI (OTKa3bIBAKTCS OT
Be3peicTaus), KoTopble NpoTMBOpeYaT TpeboBaHNAM AHTMKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM YWCTE, BO3AEPXKMBAKOTCA OT MPSMOTO UIU KOCBEHHOTO, NTMYHO Wi Yepes TPeTbIX
VL npeanoxenus, obellaHns, faum, BbIMOraTenbCTBa, NpockObl, cornacvs NomyduTb W NomydeHust B3siTOK B Miobol copme (B TOM uucre, B hOPME [EHEXHBIX CPEACTB, MHbIX
LieHHOCTEN, UMYLLIECTBa, UMYLLECTBEHHbIX NPaB UMM MHOM MaTepuanbHoM U/ HemaTepuansHOi BbIroAbl) B MOMb3y UMM OT KakiX-Nnbo NuL| ANs OKa3aHUs BUSHUA Ha WX [EeACTBUS Uk
PELUEHNS C LieMblo Nony4eHIns NtobbiX HenpaBoOMepPHBIX MPEUMYLLIECTB UM C MHOIM HENPaBOMEPHON LiEMbIHo.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 33 COBEPLUEHME Kakux-nnbo [eiCTBUIA, KOTOpbIe MOTYT MPUBECTM K HAapYLLEHWIO AHTMKOPPYMLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb MPUYMHON
Hapywwenus AO «OP-Tenekom XonavHr» AHTUKOPPYNLIMOHHOIO 3aKOHO4ATENbCTBA B pe3ynbTaTte AeicTauin KoHTpareHTa.

9.4. Mpw BbisiBNeHM KOHTpareHTOM CryuaeB HapyLUeHUst nonoxeHui n.n.1,2. Boie KoHTpareHToM, ero adphunupoBaHHbIMK NuLamu, paboTHUKaMK UK nocpenHukami, KoHTpareHT
00s3yeTcs B nMCbMeHHO hopme yBeAoMUTb 06 aTux HapyLeHusx AO «OP-Tenekom XonauHr» B TeyeHre 14 Heil ¢ MOMeHTa haKTUYECKOro HapyLLEHWS.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHo 060CHOBaHHbIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NPOM3OITY HapyLLEeHNe Kakux-nbo nomnoxeHuii
n.n.1,2.ebile KoHtpareHToM, ero adpdunmpoBaHHsIMY nuuamm, pabotHukammn unu nocpeHukamm AO «OP-Tenekom XonanHry Bripase Hanpasutb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
npesocTaBnTb KOMMEHTaPUM U MHGOPMALMIO (JOKYMEHTLI), ONpOBEpratoLMe Ui NoATBEPXAatLMe (aKT HapyLIeHUs B TeyeHue 14 JHEN C MOMEHTa BO3HUKHOBEHWSI nofoGHOro poaa
NOAO3PEHII, @ Takke PacTOPrHyTb HACTOSLLMIA AOrOBOP B COOTBETCTBUM C S/ CTBYIOLLMM 3aKOHOAATENLCTBOM P,

10. TAPU®ObI HA YCNYTU LUGPOBOMO KABENBHOIO TENEBUAEHUSA «BOM.RU TV. LIEHTP [JOMALUHUX PA3BIIEYEHUW» e —

TapudHble nnaHb! Ha MakeTbl yenyr




Tapudbl 3a TenenpmemMHuK

”; HaumeHoBaHue Tapudos Mepuog MpumeyaHus
(2], py6.
1 AboHeHTCKas nnata 3a Mognucky Ha naket yenyr «Jom.ru TV Ctaptosbiit light»[21, 400,00 1] 3a pacdeTHblil | 3a opuH NPUCOSAMHEHHI K ABOHEHTCKOI
23] ' nepvoa nuHUK TenenpuemHuk ¢ OBopynosaHuem
. 3a pacdeTHblit | 3a opuH NPUCOSAMHEHHBIN K ABOHEHTCKOI
2 | AboHeHTtckas nnata 3a Moanmcky Ha nakeT ycnyr «flom.ru TV CtapToBbiiin[21, 24] 400,00 [1] nepuon TUHAY TenenpuemHIK ¢ OBOpyI0BaHMEM
3 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «om.ru TV MpogsuHyTbIn»[21, 450,00 [1] 3a pacyeTHbll | 3a oguH NpUCOeaMHEHHbI K ABOHEHTCKOM
24] ’ nepuoa nuHuK TenenpuemHik ¢ OBopynoBaHuem
4 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «fom.ru TV MpemuanbHbliin[21, 700,00 [1] 3a pacyeTHbll | 3a oguH NpUCOeaMHEHHbI K ABOHEHTCKOM
24] ' nepuoa nuHuK TenenpuemHuk ¢ OBopynoBaHuem
N 3a pacyeTHbll | 3a 0aguH NpucoeamHeHHbI K ABOHEHTCKOM
5 AbBoHeHTckas nnata 3a Mognucky Ha MNaket ycnyr «Hactpoii Kiho [3] 400,00 [1] nepuof TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbin | 3a 0aKH NPUCOEANHERHBIN K ADOHEHTCKON
6 ABoHeHTCkas nnata 3a Mognucky Ha MakeT yenyr «Ymkay [3] 299,00 [1] nepuon TUHA TeNenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbil | 3a 0aKH NPUCOEANHERHBINA K ABOHEHTCKON
|

7 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Mary! CropT» [3] 400,00 [1] nepuo TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbll | 3a 0auH NpucoeamHeHHbI K ABOHEHTCKOM
8 AborenTckas nnata 3a Mognucky Ha lNaket yenyr «MATY MPEMBEP» [3] 299,00 [1] nepuon TN TenerpuemHIK ¢ OBOpya0BaHYIEM
3a pacyeTHbin | 3a 0aKH NPUCOEANHERHBIN K ADOHEHTCKON
9 ABoHeHTckas nnata 3a Mognucky Ha lNaket ycnyr «beccoHnmuay [3] 230,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
N 3a pacyeTHbll | 3a 0auH NpucoeamHeHHbI kK ABOHEHTCKOM
10 | ABoHeHTckas nnata 3a Moanmcky Ha MakeT yenyr «HauuoHanbHbIiy [3] 200,00 [1] nepuof TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHbin | 3a 0aKH NPUCOEANHERHBIN K ADOHEHTCKON
11 | ABoHeHTckas nnata 3a Moanmcky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHblll | 3a oauH NpucoeanHEHHBIA K ABOHEHTCKON
12 | ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT u yBneyerust HD» [3] 200,00 [1] nepuoz TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
3a pacyeTHblll | 3a oauH NpucoeanHEHHBIA K ABOHEHTCKON
13 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo n mysbika HD» [3] 200,00 [1] nepuoa TN TenerpuemHIIK ¢ OBOpya0BaHYIEM
3a pacyeTHbin | 3a oauH NPUCOEANHERHBIA K ADOHEHTCKOM
14 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHKEM
. 3a pacyeTHblll | 3a oauH NpucoeanHEHHbIA K ABOHEHTCKON
15 | AboHeHTckas nnata 3a Moanucky Ha Maket yenyr «ViPy» [3] 299,00 [1] nepuon TN TenerpuemHK ¢ OBOpya0BaHYIEM
. 3a pacyeTHbin | 3a oauH NPUCOEANHERHBIN K ADOHEHTCKOM
16 | ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «<AMEDIA Premium HD» [3] 199,00 [1] nepuon TUHA TenenpuemHIK ¢ OBOpyI0BaHMEM
3a pacyeTHblll | 3a oauH NpucoeanHEHHBIA K ABOHEHTCKON
17 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Marul ®yt6ony» [3] 400,00 [1] nepuoa nuHAN TenenpuemHik ¢ OBopynoBat1em
3a pacyeTHbl | 3a 0auH NpUcoeaMHEHHbIN K ABOHEHTCKOM
18 | AboHeHTckas nnata 3a Moanucky Ha Maket yenyr « Aoxaby [3] 240,00 [1] nepuon TUHA TeNenpueMHIK ¢ OGOpyI0BaHKEM
N 3a pacyeTHblll | 3a oauH NpucoeanHEHHbIA K ABOHEHTCKOM
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Teitmepy [3] 99,00 [1] nepuoz TUHAY TenenpuemHIK ¢ OBOpyI0BaHKEM
N . 3a pacyeTHbll | 3a oauH NPUCOEAMHEHHBIA K ADOHEHTCKOM
20 | A6oHeHTCKas nnata 3a lNognmcky Ha makeT ycnyr «Hactosiwmit Myxckoi» [3] 199,00 [1] nepuon TUHA TeNenpueMHIK ¢ OBOpyIBaHIEM
3a pacueTHbll | 3a opuH NpUCoOeaNHEHHbI K ABOHEHTCKOM
21 ABoHeHTCKas nnaTa 3a Moanucky Ha nakeT ycnyr «YauBuTenbHas nnaqetay [3] 199,00 [1] nepwon AN TenerpuemHK ¢ OBOpya0BaHYIEM
3a pacyeTHbI | 3a oauH NPUCOEAMHEHHI K ABOHEHTCKOI
2 ABoHeHTCKas nnaTa 3a Mognucky Ha nakeT ycnyr «Pycckoe kuHoy [3] 149,00 [1] nepHoa UK TenerpuemHK ¢ OBOpyaoBaHYIEM
. 3a pacyeTHbI | 3a ofuH NPUCOBAMHEHHI K ABOHEHTCKOI
23 AboHeHTckas nnata 3a Mognucky Ha nakeT yenyr Want Premium HD [3] 240,00 [1] nepHoa 7K TenerpuemHK ¢ OBOpya0BaHYIEM
3a pacyeTHbll | 3a oauH NPUCOEAMHEHHI K ABOHEHTCKOI
24 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Ultra HD 4K» [3] 99,00 [1] nepHon TUHAY TenenpuemHIK ¢ OBOpYI0BaHMEM
3a pacyeTHbIi i i
25 | A6oHeHTCKas nnata 3a [Mognucky Ha naket ycnyr «[dopamay [3] 200,00 [1] P 3a 0QuH NpUCOBANHEHHbIt K ABOHEHTCKO/

nepuoa

JNINHAK TeNnenpuemMHuK ¢ O60pynoaaHV|eM




TapudHble nnaHb! Ha Moanucku Ha kaTanor «SVoD»

Tapudbl 3a TenenpmemMH1K

HaumeHoBanue Tapudos Cpoku MpumeyaHus
(2], pyS.
3 -
ABoHeHTCKas nnata 3a «[oanucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] 2 22;:2?“”
3 -
ABoHeHTCKas nnata 3a «[oanucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] 2 zzc‘:;i?bm
3 —
AbBoHeHTckas nnata 3a «[Mognucky Ha kaTanor «SVoD» «[etam» [13], [14] 179,00 [1] 2 zz;:Z?bM
3 -
AbBoHeHTCckas nnata 3a «[Mognucky Ha kaTanor «SVoD» « START» [13], [14] 299,00 [1] 2 22;:2?“”
3 -
ABoHeHTCKas nnata 3a «[oanucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 2 zzc‘:;i?bm
3 -
AbBoHeHTckas nnata 3a «[lognucky Ha katanor «SVoD» « MEGOGO» [13], [14] 150,00 [1] 2 EZ::?;HM
3 -
AbBoHeHTCckas nnata 3a «[Mognucky Ha kaTanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] 2 zz:l{m?)?bm
3 -
ABoHeHTckas nnata 3a «[Mognucky Ha katanor «SVoD» «[lopama» [13], [14] 200,00 [1] 2 zz:l{m?)?bm
Tapudbl npegocTaBnenus goctyna [2];[4];[25]
:l;.'n HaumeHoBaHue Tapudos Tapudbl 3a ;;geaneMHuK, Cpoku Mpumevanus
Mpenocraenenve goctyna k Cev no Tapuddy «MuHu» ABOHEHTaM, UMEIOLMM UCTIPaBHYHO
1 ABOHeHTCKyl0 NMHMIO OT Y3na CBfA3u, nyTeM (OPMMPOBaHMS  [lononHNUTENbHON 100
aboHeHTCkoi NuHuK [5]
2 Mpenoctaenenve goctyna k Cetv no Tapudy «Munn 6e3 UTP» AGoHeHTaM, UMetoLmm 50
1cnpaBHyo AGOHEHTCKYH NIMHWKD OT Y3na cBsiau [6]
lMpepocTaenenne goctyna k Cetn no Tapudy «CtaHpapT» ABOHEHTaM, NONb3yIOLLMXCS
3 Yenyramu csisn «[Joctyn B UHTepHeT «[om.ru» ¢ npumenennem OBopynosanus WI-FI, 600
nyteMm opmupoBaHusi ABOHEHTCKOW NWHWM OT Yana cBs3M W [lononHuTenbHOM .
aboHeHTCKo! uHWM [5] 3a 04VH NPUCOEANHEHHBII K
. c Tapuhy C 603 UTP ABOHEHTCKOI NINHIK
pepoctaeneHne poctyna k Cetn no Tapudpy «CraHgapt 0es » nyTem . TENenpueMHuK ¢
4 hopmupoBaHmst ABOHEHTCKO NMHUM OT Y3na cBsau [5) 5%0 5 pabouux el O6opynoBaH1eM.
Mpenoctaenenve goctyna k Cetn no Tapudy «CtaHaapT nmtoc» nytem hopMUMpOBaHUs CpOK MCHMCNAETCH C MOMEHTA
5 ABoHeHTCkoi nuHMM oT [lenutens go BTOporo Tenmenpuemuuka ¢ OBopynosaHuem w 300 BHECeHINs NNaThl No 3akas
4 y p .
[lononHuTenbHo abOHEHTCKOM NMHMK [0 BTOPOTO Tenenpuémtuka ¢ Obopyaosanmem [5]
MpenoctaeneHe pgoctyna k Cet no Tapudy «CranpapTt nmoc 6e3 UTP» nyTem
6 opmupoBanus AGOHEHTCKOM IvHMM OT [enuTtens [0 BTOPOrO TenenpuemHuka ¢ 250
O6opypnosaHuem [5]
MpenoctaeneHe poctyna k Cetn no Tapudy «Munm IP» nytem chopmupoBaHus
LONONMHUTENbHOM NHMK B [omelleHun ABGOHEHTa, MOMb3yLEerocs YCmyramu CBs3n
7 «[octyn B WHTepHeT» ¢ npumeHeHnem Obopyaosanus WiFi, ot O6opynosanus WiFi o 1000
nepsoro Tenenpuemumka ¢ ObopynosaHuem IPTV, HacTpoitky IPTV .
Croumoctb O6opyaoBanus
Croumoctb ObopynoBaHus CTOMMOCTb YCTaHOBKM M
HanmenoBanme (BKNHOYaAn ero ycTaHOBKY M HaCTPONKY) HacTponku ObopyaoBaHus,
C nepeaaven ero B COGCTBEHHOCTb, PY6. py6. [12]
1 [lexopep umdposon HUMAX 9000i (zanee — [lekonep) 6700 1500
2 [exonep undposoit HUMAX 7000i (nanee — [exogep) 6700 1500
3 [exopep undposon HD-Zapper KAON NA -1620/ HD-6000i (nanee — [lekogep) 2000 1500
4 [ekogep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM - mogynb Lindposoi/ CAM — mogynb Lindoposon 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — fexoaep) [18] 4080 1500
7 npuctaska MOVIX Wi-Fi TB (ganee — flekogep) [19] 4080 1500
8 npuctaska MOVIX PRO (nanee — lexomep) [20] 4920 1500
9 [Tlexonep undposoit IMAQLIQ IPTV G-Box (ganee — [lekoaep) 3700 -
10 | [Hdexomep uncpposoit IMAQLIQ IPTV Q-B (nanee — [lekoaep) 2750 -
CroumocTb aononHutensHoro ObopyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* I
3 Ananrep cetesoit PowerLine 200Mb (c espoposeTkoit) (nanee — Apantep)[11] 1000
Croumoctb KapTtbl goctyna
1| Kapra poctyna | 300 10
Tapudbl Ha AONONHUTENbHbIE YCIyTH
Mepenaya B cOBCTBEHHOCTL AybnvKkaTa KapTbl gocTyna B criyvae yTpaThl, Bbixoaa U3 550 Mocne nocTynneHms
1 CcTpos no BuHe A6OHeHTa 1 T.4. [9] PasoBo 3asBneHnst AGOHeHTa n

nnatbl 33 NpeaocTaBneHne




aybrvkata Kaptbl
2 W3meHeHme [Joroopa B CBSI3U C M3MeHeHEM ABOHEHTOM aapeca NomeLLeHus (pu 10 PasoBo
Hanuumn AboHeHTckon kK, O6opynoBaHms 1 KapTbl foctyna)
3 Mepeochopmnerme [orosopa B CBSA3M C 3aMeHO AGOHEHTA B MOMELLEHUM (MPY HanM4MK 10 PasoBo
ABoHeHTckoi nuHvmu, O6Opya0BaHUS W KapTbl AOCTYNA)
Mocne noctynnexms
3asiBneHus ABOHeHTa npu
4 40 ExemecsyHo YCIOBUW OTCYTCTBUA Y
lMprocTaHoBNEHNe OKasaHus Ycnyr CBA3mn AGOHEHTA 3370MKEHHOCTI
nepes OnepaTopom CBsiau
Ycnyra no yknagke kabens cchopmmpoBaHHoin ABOHEHTCKOM NitHWM, [lononNHUTENbHOI B neHb npegocTasneqns
5 aboHeHTCKOI NMHWK oA NNMHTYC / B kabenb-kaHan ABoHeHTa B nomeLleHn ABoHeHTa 1500 Pa3zoBo poctyna k Cetn
npu npegocTasneHumn goctyna K yenyre «fom.ru TV. LieHTp AoMaLLHNX pa3BneyeHniny
6 lMepepaya Bo BnageHe n nonb3osanus ekogepa HUMAX 9000i / HUMAX 7000i [7] 100/90 ExemecsyHo
Mepenaya Bo BnageHve 1 nonb3osanne flekoaepa HD-Zapper KAON NA -1620/HD-6000i
" | wHD-Zapper DMT HD 5000 [7] 100 ExenecaHo
8 lMepepaya BO BnageHve 1 nonb3osanue Kaptel goctyna [7] 10 ExemecsyHo
9 lMepenaya B0 BnageHue u nonb3oeanus CAM — moayns Lincposoro [7] 90 ExemecsuHo
10 | Mepepaya Bo Bnagexue v nonb3oBatus CAM — mogyns Lincbposoro 2.0 [7] 100 ExemecsuHo
11 «Ynpasnsit npocMoTpom» [14] 70 EXEMECSHHO
12 «Cmotpu Be3ge Standard» [15] 200 ExemecsyHo
13 «Cmotpu Besge Plus» [16] 300 ExemecsiyHo
14 | TNepepaya Bo Bnagexue n nonb3osanue npucrask MOVIX TB/ MOVIX Wi-Fi TB[7] 190 ExemecsiyHo
15 lMepepnaya BO BrageHue u nonboeanue npuctaeki MOVIX PRO[7] 350 ExemecsayHo
MpumeyaHrme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no dopmyne: X/30 (31), rae X — cymma aboHeHTckon nnatsl, 30 (28, 29, 31) — obuwee konnyecTBo AHeN B MecsLe. AGOHeHTCKas
nnata BKItOYaeT nnaty 3a obecneyeHne BO3MOXHOCTM NONb30BaHMS [MakeToM ycnyr v 3a nonb3oBaHne ABOHEHTCKOW NHIelt B nepuop Aencteus [loroBopa uiunn 3akasa. AGoHeHTCkas
nnata, nnata 3a Bnagexue u nomnb3oBaHne ObopynosaHuem (B cryyae, ecnu OBopygosaHve nepedaHo BO BRafeHWe W nonb3oBaHve ADOHeHTa) 3a nepBblit Mecsal W nnata 3a
npeaocTaBnexHne AOCTYNa BHOCATCH B MOMEHT nopnucanus [lorosopa winnn 3akasa. ABOHeHTCkasi nnata, nnata 3a BnageHue u nonb3osaHne OBopydosaHvem (B crydae, ecnm
ObopynoBaHue nepefaHo BO BageHne v nonb3oBaHne ABGOHeHTa) crucbiBaeTcs ¢ Jluuesoro cyeta AGOHEHTa aBTOMATUYECKW B MOMHOM 0bbeme He nosgHee 1-ro aHs PacueTtHoro
nepuoga AboHeHTa. B cryyae otcyTcTBuA Ha 1-biit PacyeTHoro nepropa Ha JueBom cueTe ABOHEHTa AEeHEXHBIX CPEACTB B pa3vepe aboHEHTCKOM nnaTbl No TapudHOMY nnawy, nnatbl
3a BnageHve n nons3osakne OBopyaosaHueM (B cryyae, ecn OBopyaoBaHve nepesaHo BO BNafjeHue v nonb3osaHue AboHeHTa) 3a criepytowmit PacyeTHslit nepuoa, Onepatop cBAsn
BpaBe NPMOCTaHOBUTb OKa3aHue YCnyr CBA3N 0 MOMEHTa BHeCeH!st ADOHEHTOM Ha JTnLieBO CHeT JeHeXHbIX CPEACTB.

[2] - Tapudbl ykasaHbl C y4eTom BCex HanoroB 1 cbopos (B Tom uncne - HAC 20%) n moryT ObiTb n3meHeHbl OnepaTtopom cBssn ¢ yBepomneHnem AGoHeHTa He MeHee, Yem 3a 10
(OecAaTb) OHelt Yepe3 cpeacTBa MacCoBOM MHAOPMALWK, TpaHcTpyeMbix B CeT OnepaTopa cBsian, 1 (unn) B MecTax paboTbl ¢ aboHeHTamm, a Takke no yemoTpeHuio OnepaTopa cBsiu -
yepe3 cainT Onepatopa cas3n. nata 3a pacnpocTpaHeHue (AOCTaBKy) CUrHamnoB (TpaHcnALmio) 0Bs3aTenbHbIX 0OLLeA0CTYNHbIX TENEBU3NOHHbIX KaHANOoB He B3MMaeTCs.

[3] B coctase Maketa ycnyr «Jom.ru TV MpemuansHbiit» TpaHCNpyeTcs curHan He MeHee 120 TeneBU3NOHHBIX kaHanoB, ABOHEHTY NpeoCTaBNSeTCs BO3MOXHOCTb akTUBMpOBaTh 40 20
Mognucok mononHuTensHo k Makety yenyr «Jom.ru TV lMpemuanbHbiny; aboHeHTCKas nnata BKMOYAET NniaTy 3a TPAHCHAUMI0 MUHUMANBHOTO KONMYECTBA CUrHANOB TENEBU3MOHHbIX
kaHanos B [lakete ycnyr «Jom.ru TV lMpemuanbHbiity — He MeHee 40 curHanoB TeneBM3WOHHbIX kaHanoB B HD kauyectse; B cocTase [laketa ycnyr «Jom.ru TV MpogsuHyTbIi»
TpaHCAMpyeTcs curHan He MeHee 90 TeneBM3NOHHBIX kaHanoB, ABOHEHTY NpedoCTaBNSETC BO3MOXHOCTb akTeuposaTth Ao 20 Moanucok AononHuTensHo k Makety yenyr «fdom.ru TV
MpoaBuMHYTLIN»; aboHeHTCKas nnaTa BKMIYAET NNaTy 3a TPAHCAALMIO MAHAMANEHOTO KONMYECTBA CUTHANOB TENEBM3NOHHBIX kaHanos B MakeTe ycnyr «[dom.ru TV MpoaBuHYTbI» — He
meHee 20 curHanoB TeneBuanoHHbIX kaHanos B HD kayecTse; B cocTtase lMaketa yenyr «flom.ru TV CtapToBbIity TpaHCIMpyeTCs curHan He mMeHee 70 TeneBM3MOoHHbIX kaHanos, AGOHEHTY
npeaocTaBnseTcs BO3MOXHOCTb akTueupoBatb Ao 20 lMogmucok gononHutenbHo k MMakety yenyr «fom.ru TV CrapToBbiity; aboHeHTCKas nnaTa BKMIYAET Mnaty 3a TpaHCnALmio
MMHUMAIBHOTO KONMYECTBA CUrHaNoB TeNeBM3NOHHBIX kaHanos B MakeTe yenyr «fom.ru TV CrapToBbiity — He MeHee 10 cUrHanoB TenesmanoHHbIX kaHanos B HD kauyecTBe; B cocTaBe
Maketa ycnyr «Jom.ru TV CtapTosblit light» TpaHcnmpyeTtcst curHan He meHee 70 TeneBU3MOHHBIX kaHanoB. ABOHEHTY NMpefoCTaBNSETCH BO3MOXHOCTb akTMBMpOBaTh A0 6 Moanucok
ZononHuTenbHo K Makety yenyr «fom.ru TV CTapToBbIiy; abOHEHTCKas naTta BKNKYaeT NnaTy 3a TPaHCISLMI0 MUHUMAIbHOTO KONTMYECTBA CUTHANOB TENEBU3NOHHBIX KaHanoB B MakeTe
yenyr «[lom.ru TV CrapToBblit» — He MeHee 10 curHanoB TeneBn3noHHbIX kaHanos B HD kauecTse; B nakete ycnyr «Maty! CnopT» He MeHee 2 TeneBn3noHHbIX curHanos B HD kadecTse;
B nakete ycnyr «Amedia Premium HD» He meHee 2 TeneBu3anoHHbIx curHanos B HD kauyecTse; B nakete ycnyr «Maty! ®ytbon» He MeHee 3 TeneBuanoHHbIX curHanos B HD kayecTse; B
nakete ycnyr «foxab» He MeHee 1 Tenesu3noHHbIX curHanoB B HD kavecTse; B MakeTe ycnyr «Hactpoit KuHo» - He MeHee 3 curHanoB TeneBM3WOHHBIX kaHaros, B [lakeTe ycnyr
«beccorHmMLar - He MeHee 3 CUTHaNoB TENEBU3NOHHBIX KaHamnoB, B MakeTe ycnyr «HaumoHanbHbIN» - He MeHee 3 CUrHanoB TENeBM3MOHHbIX kaHanos; B Makete ycnyr «KXM-HD» - He
MeHee 1 curHama TeneBM3MOHHOTO kaHana; B [Nakete yenyr « MATY MPEMBEP» - He meHee 1 curHama TeneBM3VOHHOTO kaHana, B [lakeTe ycnyr «YMmka» - He MeHee 4 curHanos
TENeBU3NOHHbIX kaHanoB; B Makete ycnyr «Muke HD» - He MeHee 5 curHanoB TeneBuanoHHbIX kaHanos B HD kauecTse, B IMakeTe ycnyr «CnopT v yBneyeHust HD» - He MeHee 5 curHanos
TeneBu3noHHbIX kaHarnos B HD kavectse, B [NakeTe ycnyr «KuHo 1 My3bika HD» - He MeHee 5 curHanoB Tenesu3noHHbIx kaHanos B HD kavectse, B MakeTe ycnyr «leitMep» He MeHee 1
cuUrHana TeneBu3noHHoro kaHana B HD kavecTBe; B MakeTe ycnyr «HacToswwmin Myxckoi» He MeHee 1 curHana TeneBu3noHHoro kaHana B HD kauecTse; B MakeTe ycnyr «YavBuTenbHas
nnaHeTa» He MeHee 5 CUrHanoB TeNeBM3MOHHbIX kaHanoB B HD kayecTBe; B nakeTe ycnyr «Pycckoe KMHO» He MeHee 1 TeneBuanoHHoro curHana B HD kayectBe; B nakeTe yenyr «LaHT
Premium HD» He meHee 1 TeneBuanoHHoro curHana B HD kavecTse, B nakeTe ycnyr «Ultra HD 4K» He MeHee 1 TeneBu3noHHoro curHana B UHD kavecTse; B nakete ycnyr «ViP» He
MeHee 2 TeneBu3MOHHbIX curHanoB B HD kavectse; B [Makete ycnyr «TB BOHyc» - He MeHee 5 CUrHamoB TeneBU3MOHHbIX kaHanoB B HD kadvectBe. TpaHcnsums lMaketa ycnyr
«BbeccoHHMLay» oCyLLeCTBNSETCS B COOTBETCTBUM C AENCTBYIOLLMM 3akoHofaTenbctBoM PO. Moanucka Ha Maketsl yenyr « MATY MPEMBEP», «Hactpoi Kuto», «<Maty! CropT», «Matul
OyT60n» «beccoHnmuay, «HaumoranbHbiiy, «KXIN-HD», «AMEDIA Premium HD», «ViP», «leimepy, «Hactosiwmit myxckoiy, «YauButenbHas nnaHeta», «PogHoe kuHo», «lLaHt
Premium HD» npoussogutcs npu odoopmnerun Mognucku Ha MakeT yenyr «basosbiit HD» unn «CtaHaapTHbiit HD» unu «Liudpposoit HD» unmu «HD Ctapty. Moanucka Ha Maket ycnyr
«CnopT v yBneyeHus HD», «KuHo u my3bika HD» npoumssogutcs npu odpopmnenum Moanucku Ha MakeT yenyr, «Lindposoit HD», «CtaHgapThblit HD», «<HD Ctapt», «HD Makcumymy.
Mopgnucka Ha Maket ycnyr «Mukc HD» nmpowssoanTest npu odopmnennn Mognmuckn Ha Maket yenyr «Lndposoint HD», «HD CrapT». Mopnucka Ha Maketsbl yenmyr «Haw dytGony,
«Hacrpoit Kuxo», «Maty! CniopT», «Matu! ®yt6ony «becconHuuay, «AntbiHy, «KXI1-HD», «ViPy, «PogHoe kuHoy, «LLiaHT Premium HD» nponssogutcst npu ocopmneruu Moanucku Ha
Maket ycnyr «Jom.ru TV MpemuansHbity uiv «Jom.ru TV MpoasuHyToity unu «Jom.ru TV CrtapToBblity unn «Moii KoHcTpyktopy». Moanucka Ha MakeT yenyr «HauuoHarbHbIiy,
«AMEDIA Premium HD», «['eiimepy, «HacTosiLmit MyXcKoity, «YauBUTENbHas nnaHeTay, «CnopT u yneyenust HDy, «KuHo v my3bika HD» npouasoautest npu ochopmnenmnu Moanucku Ha
Maket yenyr «fom.ru TV MpogsuHyThlit» unmn «Jom.ru TV CtapTosblit». Moanucka Ha MakeTbl yenyr «Mukc HD» u «CtapToBblid+» npoussoguTes npu ocopmneHnn Mognucku Ha Maket
yenyr «flom.ru TV CtapToBbiii». [Tporpammoit npuBuneriii MoxeT ObiTb NPefyCMOTPEHO NPefoCcTaBneHne G0HYCOB, CKMLOK, aHTUBMPYCOB W MHbIX MPUBUIETWIA.

[4] - cToumocTb ycnyrv no npefocTaBneHuto foctyna k CeTw ompefensietcs B 3aBUCMMOCTW OT BbibpaHHOro AGOHeHTOM ak3emnnsipa O6opymoBaHusi, momyyeHust ADOHEHTOM
ObopynoBaHus BO BnafeHue M Nomnb3oBaHWe MMM B COBCTBEHHOCTb, cToMmocTi KapTel goctyna w Tapuda npepoctaeneHns goctyna. ®opmupoBaHine ABOHEHTCKOA MMHMM W
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA NyTEM NPOKNaaky kabens no HapyHON NOBEPXHOCTU CTEHbI OTKPbITLIM CMIOCOBOM
[5] - BkntowaeT ochopmnermne 3akasa, pernctpaumto AboHeHTa, BblieneHue JueBoro cyeta.

[6] - BKto4aeT ochopmnerune 3akasa, peructpaumto AGoHeHTa, BblfeneHue Jiuuesoro cyeTta, npoBepka paboTocnocobHOCTU paHee chOPMMPOBAHHON ABOHEHTCKOI NIMHUN.

[7] - ObopynoBaHue, ucronb3oBaHHoe OnepaTopoM CBsian Nnpu npefoctaeneHu AGoHeHTy foctyna k CeTu casiau OnepaTtopa CBS3M W yka3aHHOE B akTe CAAYM-NPUEMKW YCryr no
npeaocTaBnenmio 4ocTyna, sBnsieTcs cobeTBeHHOCTLI0 OnepaTopa cesi3n 1 nepepaeTcs AGOHEHTY BO BriafieHue 1 Nonb3oBaHue 40 MOMEHTa NpekpalleHnst AencTans [orosopa wuivnm
3akasa. BHeceHne Ha [LeBOi CyeT AeHeXHbIX CPeACTB 3a BradeHne u nomnboBahne OBopyaosaHueM ocyljecTnseTcs AGOHEHTOM eXeMecsuHO He Mo3fHee MepBoro 4ucna
PacueTHoro nepuofa. B cnyyae npekpalyenus feiicteus [lorosopa u/mnu 3akasa nnata 3a nepuog BnaaeHns 1 nonb3osaHus OBopyaoBaHuemM He Bo3spallaeTcs. ExemecauHas nnata
33 BpEMEHHOE BrafieHue W nomnb3oBaHne OBOpyaoBaHUEM B3UMAETCS HE3ABUCMMO OT (hakTUYeCckoro NoTpebneHus Ycnyr cBsiau 40 MOMEHTa npekpalleHus AeicTaus [lorosopa u/unm
3akasa. Liucposoit pekogep HUMAX 9000i u npuctaska MOVIX TB — unm npuctaska MOVIX Wi-Fi B8 pamkax Moanucku Ha MakeT(bl) yenyr MoxeT 6biTb NPefoCTaBNeH BO BNiafeHue 1
nonb3oBaHve B 1 aksemnnspe. OctanbHble sk3emnnspsl Lindposoro gekoaepa HUMAX 9000i moryT 6biTb nepeaaHbl KnueHTy B cOGCTBEHHOCTD.

[8] - nns npepocTaBnenus AGoHeHTy goctyna k CeTu ¢ ucnonbaosatmem CAM — moayns Lindposoro ABoHeHTa JomkeH nofaepxuBaTh BO3MOXHOCTb ycTaHoBk CAM-mogyns u umeTb
BCTPOEHHII LcpoBoit TroHep cTaHgapTa DVB-C, ans npegoctaenennst ABoHeHTy foctyna k CeTu ¢ ucnonb3osaHueM nHoro OBopynoBaHust AGOHEHTa AOMNONHATENBHO AOIKEH UMETh
BO3MOXHOCTb NnpucoeanHeHns ObopyaoBaHus Yepes HU3KOYACTOTHBI BXOA, B MPOTUBHOM CIlyyae MpUeM BCEX TENEBU3MOHHbIX KaHanoB HEBO3MOXEH W3-3a TEXHUYECKIX NapaMeTpoB a.
[ononHutenbHas aboHeHTckas nuHvsa Ao CAM-moayns LincpoBoro He doopmupyeTcs.

[9] - ocywlecTBAAETCA NO NUCLMEHHOMY 3asBNeHMio ABOHeHTa, OnnauMBaeTCs NPONOPLMOHaNbHO (haKTUYECKOMY KONMYECTBY AHEIM NPUOCTAHOBIEHNS OKa3aHs Y cryr CBA3N.




[10] - nepenaeTcs B cOBCTBEHHOCTL ABOHEHTY

[11] - ans nogkmtovenms 1 (OgHoro) a TpebyeTcs komnnekT u3 2 (OByx) Anantepos (oauH anst coeanHerus ¢ O6opynosanuem WI-FI, BTopoit — ¢ [lekoaepom); Ansi noakntoueHus 2 (Osyx)
oB TpebyeTcs komnnekT u3 3 (Tpex) AganTepos (ko BTOPOMY Y HE06X0AMMO NOAKIYEHUe A0NONHUTeNbHOro AnanTepa 1 [lekoaepa) v 1.4.

[12] EnnHoBpeMeHHbIi NnaTex, B AeHb NpefocTaBneHus goctyna k Cetu.

[13] Cepauc npepocraensetcs nocne AsTopusaLm AGOHEHTOM BecCpoYHO 40 MOMeHTa npekpalleHns AGoHeHToM akTuBauuy Cepsuca npu cobntogeHn AGOHEHTOM ycrioBuiA onnatbl
Yenyr. AGoHeHTCKkas nnaTa cnuckiBaeTes ¢ Juuesoro cyeta AGOHEHTa aBTOMaTUYECKM B NONHOM 06beMe He no3aHee 1-ro aHsi PacueTHoro nepuoga. B cnyyae oTcyTcTBUS Ha 1-blit AEHb
PacueTHoro nepuopa Ha Jluueeom cyete AGOHEHTa JeHEXHbIX CPEACTB B pa3viepe aboHeHTCKol nnaThl No TapudHOMY nnaHy, nnatbl 3a PacyeTHbIi nepuos nonb3oBaus Cepeucom,
OnepaTop cBf3u BnpaBe NPMOCTaHOBUTL NpefocTaBneHne Ceparca A0 MOMEHTa BHeCeHUs ABOHEHTOM Ha JTnLeBOil cyeT AeHexXHbIX cpeacTB. ABOHEHT Bnpase oTkasaTbes OT Cepauca B
no6oe Bpems no ucteueHue 30 (Tpuaguat) AHelt ¢ MoMeHTa ABTOpU3aLM.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHul KonTeHta, aboHeHTCkasi nnaTa BKMIOYaeT nnaTy 3a npaBo MPOCMOTPa MUHUMAMBLHOTO KonuyecTBa KoHTeHTa, cocTas MOXET
M3MEHATLCSA W AOMONHATLCS OnepaTopoM CBA3N MO CBOEMY YCMOTPEHMIO.

[15] Mnata 3a ycnyry «Cmotpu Be3ge Standard» cnucbiBaetcs ¢ JuueBoro cueta AGOHeHTa aBTomMaTyecku B nonHom obbeme He nosgHee 1-ro gHs PacyeTtHoro nepwoga. B cnyvae
oTcyTeTBNA Ha 1-bill AeHb PacyeTHoro nepuopa Ha Juesom cyete AGOHEHTa [EHeXHbIX CPEACTB B pa3Mepe nnaTbl 3a Mecsl nonb3oBaHus ycnyroit, Onepatop CBS3W Brpase
NPYOCTaHOBUTb OKa3aHme ycnyr o MOMeHTa BHeceH!st AGOHEHTOM Ha JMLeBON CHeT IEHEXHbIX CPEACTB.

[16] Mnata 3a ycnyry «Cmotpu Besge Plus» cnucbiBaeTcs ¢ Jiuuesoro cyeTa ABoHeHTa aBTOMaTUyecku B MonHoM obbeme He mospHee 1-ro aHs PacyeTHoro nepuofa. B cnydae
oTcyteTBNA Ha 1- biit AeHb PacyeTHoro nepuoga Ha JMuesom cuyete ABOHEHTa AEHEXHbIX CPEACTB B pasmMepe NnaThl 3a MecsL nonb3osaHuns ycnyroit, OnepaTop CBs3n Bnpase
NPUOCTaHOBUTL OKa3aHme yCnyri1 0 MOMeHTa BHeceH!st AGOHEHTOM Ha JTnLeBON CHeT AEHEXHbIX CPEACTB.

[17] Cepsuchl gocTynHbl AGoHeHTam nocne nputsTus MybnudHoit odepTsl, pa3melLieHHoi caite OnepaTopa cBsian. ABOHEHT 03HakoMneH ¢ Ycnosusmm BeibpaHHoro Cepauca, ninnm
YCAyru, NOHMMAET COAepXaHue YCroBui NpefoCTaBneHns Cepaica, unmm yeryri, ¢ KOTOPbIMU OH COTNTAceH.

[18] npuctaska MOVIX TB - Linchposasi TenesnamoHHas npuctaska Like Box

[19] npuctaska MOVIX Wi-Fi TB - LindpoBast TenesnanorHas npuctaska Like Box Wi-Fi

[20] npuctaska MOVIX PRO - Liucbposas TenesnsnoHHas npuctaska Like Box Pro

[21]. Mpw nonb3oBaHMM Ycnyramm CBS3M B COOTBETCTBIM C JaHHbIM TapuchHbIM NNaHOM 1 OAHOBPEMEHHO nprobpeTeHHon Yenyron «[lomawwHni TenedoH «[Jom.ru» no MapKeTUHIOBO
akuwm «KomnnekcHoe npeanoxenue» (ganee — Akumsi), aboHeHTCKkas nnaTa yCTaHaBMBAETCS C Y4ETOM CKUAKM B pasMepe, NpesyCMOTPEHHOM ycnoBusMmu AKUmW. PacyeTHblii neproa
onpepaensieTcs kak kaneraapHbin mecs ¢ 00 yacos 00 MuHyT nepeoro yncna [o 24 yacos 00 MUHYT NOCMEAHET0 [HS TOrO Xe KaneHAapHoro Mecsua, B kKoTOpoM Obinn okasaHbl Ycnyrm
no [loroBopy Ha mpefocTaBneHne yenyr cessu. AGOHeHTCkas nnata, nnata 3a BrageHue v nonb3oBanne OBopynosaHuem (B cryyae, ecnu O6opyaoBaHne nepeaaHo BO BRafeHne
nonb3oBaHune ABoHeHTa) cucbiBaeTcs ¢ Jnuesoro cyeta AGOHEHTa aBTOMaTUYECKM B MOMHOM 0Bbeme He nosaHee 1-ro Yucna Mecsua, CreayroLLero 3a MecaLem nonb3oBaHns Ycnyroi
cBs3n. B cnyyae otcyTcTBUS Ha 21-0€ Yncrno MecsiLa, CeayHoLLero 3a MecsLem Nonb3oBaHns YCnyron cesa3u, Ha fuesom cuete AGOHEHTa AEHEXHbIX CPEACTB B pasmepe abOHEHTCKOM
nnatel no TapudHOMy nnaHy, nnatel 3a BnageHne w nonb3oBaHve OBopygosaHuem (B cnyyae, ecnn ObopyaosaHue nepefaHo BO BnafeHne 1 nonb3oBaHue ABOHeHTa) 3a
NpeaLUIEeCTBYOLMA MeCSL| NoMb3oBaHMs Ycnyroi cessn OnepaTop CBS3W MMEeT NpaBo MPUOCTaHOBUTL OkasaHue Ycmyr cBasu. ABOHEHTY BbiaenseTcs oanH JILeBoil C4YeT, Ha KOTOpOM
oTpaxatoTcs moctynnenus cpeacts Onepatopy csasu oT ABoHeHTa 3a BnageHue n momb3osaHue O6opyposanvem (B cnyyae, ecnu OBopynosaHue nepedaHo BO BnafeHne u
nonb3oBaHune A6oHeHTa), Yenyrm ceaan «foctyn B WHTepHeT «[lom.ru», Ycnyrm kabenbHoro Tenesuaermns «fom.ruy, Yenyru caasu «[lomawnui TenedoH «om.ru», a Taike cnucanne
3TWX CPEACTB NMPOMOpPLMOHANBHO pa3Mepy nnaThl 3a YCnyry CBsA3W, okasbiBaeMblx N0 AkLK, OT 0BLLEro pa3mepa exeMecsHHOM nnatbl 3a YCnyri CBsi3u, OkasbiBaeMble Mo AKLmu.

[22] Monb3oBaHue Ycnyramyu CBA3M B COOTBETCTBUM C AaHHbIM TapudHbiM nnaHom 6es yenyrn «floctyn B WHTepHeT «[om.ru» Onepatopa cessn AO «OP-Tenekom XonauHr» B pamkax
0fHOro JLeBoro cyeTa OCyLLECTBNAETCS MPX HaMNYMM TEXHUYECKON BO3MOXHOCTU. PacyeTHbIit nepuop onpeaenseTcs kak kaneHaapHsiii mecsy ¢ 00 yacos 00 MuHYT nepBoro yucna ao
24 yacos 00 MUHYT nocnegHero Hs TOro Xe kaneH4apHOro Mecsua, B KoTopom Obinv oka3aHbl Ycnyrv no [loroBopy Ha npegocTaeneHue yenyr cassv. AGOHeHTCkas nnata, nnaTa 3a
BnageHne u nomb3osaHne ObopynosaHvem (B cnydvae, ecnm ObopynosaHve nepefaHo BO BRafeHne v morb3oBaHne ABOHeHTa) crnucbiBaeTcs ¢ Jluuyesoro cyeta ABoHeHTa
aBTOMaTUYeCKM B MONHOM obbeme He nosaHee 1-ro yucna mMecsiua, CreaytoLLEero 3a MecsiieM Monb3oBaHus Ycnyroii cBsau. B cnyyae oTcyTcTBMS Ha 21-0€ YMCMO Mecsla, CreayioLero
3a MecsiLieM Nonb30BaHMa Ycnyroi ceasn, Ha Jinuesom cyete ABOHeHTa JeHeXHbIX CPeACTB B pa3mepe aboHEHTCKOM nnatbl Mo TapudHOMY nnaHy, nnaTbl 3a BNajeH1e W Nonb3oBaHue
O6opynosaHuem (B cnyyae, ecnv OBopyaoBaHWe nepeaaHo BO BNiafieHNe U Nonb3oBaHue AGOHEHTa) 3a NPeALLIECTBYIOLLMA MeCsL| NoNb3oBaHUs Ycnyroi cassin OnepaTop CBsau uMeeT
npaBo NPYOCTaHOBUTL OKa3aHue Ycnyr ceaau.

[23] TapucHbIl NNaH MPUMEHSETCA MCKMIUNTENBHO NpY noaKMkodeHn yenyrin LIMOPOBOIO KABENBLHOTO TENEBUOEHWA «1OM.RU TV. LIEHTP JOMALLHMX PA3BNEYEHWA» no
TexHonoruv npepoctaenenus goctyna k Cetn WNGN.

[24] TapucbHblit Nnax NpuMeHsieTcs Mpu noaknioyeHnn yenyrn LIGPOBOMO KABENIBHOIO TENEBUAEHWA «1IOM.RU TV. LEHTP JOMALLIHUX PA3BIEYEHWA» no TexHonoruam
npegocTaenenus goctyna k Cetu Fast Ethemet, Gigabit Ethernet, xPON.

[25] Tapudbl npegocTaBneHnst AOCTyNa NPUMEHUMbI UCKIOYMTENBHO K TeXHomorMsiM npefocTasneHus goctyna k Cetu Fast Ethemet, Gigabit Etherne, Tapudbl npegoctaenenms goctyna no
TexHonorun npepoctaenenus gocryna k Cetn WNGN v xPON 3aBucAT 0T TexHuueckux xapaktepuctik CeTu cBsian 1 ykaabiBatoTcs B [lorosope
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