Xouelb nosiy4aTb MHGOPMALUIO O NOAAPKaX, CKUAKAX U 6OHycax?

YKa)ku cBor e-mail:

. Cnacubo!

OOrOBOPHAN

r. OpeH6yrpr ; .
Peruc Rupyirech B I‘ng}:_p,?mme JI0gNBHOCTW, HAKANAUBANTE U TPAThTe Eowcwe 61
AKLMOHEPHOE '00LIECTBO «IP-TENEKOM  XONAWHM», UMEHYeMoe B fanbHewllem «Ornepatop

cBA3N», B nuue 3amectutens aupektopa cunuana - [upektopa no b2c bauvypuHa EBrenus
BnaoumupoBiya, feiicTBytoLero Ha ocHoBaHuM JoBepeHHocTu Ne 77 ot 24.10.2016 r., ¢ ogHoi
CTOPOHbI, 1
VMEHYeMbIii B [anbHedlwem «ABOHEHTY,
JarnbHenem «[1oroBop», 0 HUXeCneaytoLLem:
1. MpeameT poroBopa.
1.1. To Hacroswemy [loroBopy Onepatop o06si3yeTcs Ha ocHoBaHUM 3aka3a Oka3biBaTb ABOHEHTY
Yenyru, a ABoHeHT 0bsi3yeTcs aTi Yenyru onnaumeatb. ABOHEHT 0Bsi3yeTcs uenonb3osaTh Yenyr
VCKIKOUMTENBHO [N TIMYHBIX, CEMENHbIX, [OMAallHAX W WHbIX HYXO, HE CBS3aHHbIX C
OCYLLECTBNEHNEM NPELNPUMHUMATENBCKON [EATENbHOCTH.
.2. MepeyeHb okasbiBaeMblx Mo [loroBopy, cpok obecreyeHnst JocTyna K CeTU CBSIaW, MOPSHOK U
copma pacyeToB 3a YCryru, CPOKM M MOPSAOK YCTPAHEHUS! HEWCPABHOCTEM  MX TEXHUYeckue
0COGEHHOCTI 1 NMpaBuia NPeJOCTaBIEHUs W NOMb30BaHMS, NpaBa, 00s13aHHOCTY 1 OTBETCTBEHHOCTb
CropoH ykasbiBalotcs B 3akase, Ommcanum Ycnyr. Onucadue Ycnmyr pasmelyaeTcsl Ha caite
Oneparopa. OtaentHble nonoxeHus Onucanus Yenyr MoryT 6bITb JONONHEHBI, M3MeHeHb! B 3akase.
Moga [oroBopom noHumaetcst Jorosop ¢ OnucaHnem Ycnyr u 3aka3oM, a Takke BCE JOMOMHEHUS 1
M3MEHEHMS, KOTOPbIe SBMAIOTCA Er0 HEOTHEMIIEMOI YaCTbIO.
2. Onnara ycnyr
ABoHeHT npoussoguT onnaty Ycnyr Onepatopa B MOpsigke BHeCeHMst aBaHca no Tapudam
Onepatopa Ha KOHKPETHbIN BUA YCAYr, €CNM MHOE He YCTAHOBNEHO ANSt KOHKPETHOrO Buaa YCryr.
[leHexHble CpeacTBa BHOCATCA B HamWuHOM wnu 6e3HanuyHon dopme Ha JlnueBoir cyet
AGOHeHTa, BbleneHHbIN B 3akase.
3. Cpok gencTBus, NOpPSAOK NpeKkpaLleHns Jorosopa
[lorosop BCTynaeT B CUy CO AHS €ro NOANMCaHNS 1 AENCTBYET HEOMPeAENneHHbIA CPOK U MOXET
BbITb pacToprHyT B nopsake, npenycMoTpeHHom Onucannem Yenyr.
4. Mpouue ycnosus
4.1. Tognucatmem [oroeopa AGOHEHT MOLTBEPKOAET CBOe COfMlacMe Ha  pasMelleHve
O6opynoBanus OnepaTopa CBs3n B MecTax 06LLEro nomnb30BaHus B 34aHUK, CTPOEHN, COOPYKEHUN,
B KOTOPOM pacronoxeHo [lomelueHve; Ha ucnmonb3oBaHWe cBedeHudn 06 ABGOHeHTe npu
MHEOPMALMOHHO-CTIPABOYHOM  OBCIy)XMBaHWM; Ha YCTYMKky npaBa TpebOBaHWS HEWCMONHEHHBIX
ABOHEHTOM [AeHEeXHbIX 00s13aTenbCTB Mepes OnepaTopoM; Ha yyactue BO BCEX TOTEPEs,
PO3bIrPbILLAX 1 MHBIX aHANOrMYHbIX MEPOMPUSTUSX, KOTOpble NpoBoanT Oneparop;

3aka3 Ha npegoCTaBNeHNe yCnyr CBA3M

3aKTIOYUNN  HacToAWMA  [loroBop, MMEHYeMmblli B

PEOOCTABJIEHUE YCNYT CBA3N Ne

T P 353 MBI ucner coos comacre o TEAmAEE s
Ycnyroit, npegycmotpeHHbimu B [loroBope, OnmucaHun Ycnyr wu 3akase, MHbIX [OKYMEHTaX,
SBNSOLMMMCS HEOTBEMMNEMON YaCTbI0 [loroBopa, a Takke B COOTBETCTBIM C [1oroBopoM:

4.2.1. Ha nNpefoCTaBneHue CBEAEHUn O HeM (MEPCOHANbHBIX AaHHbIX) APYTUM  TPETbUM NuLaM B
Liensix MHhOPMMPOBAHKS O HaNM4MN 33A0MKEHHOCTM 3a YCMyr 1 ee onnaTe O He COrnaceH;

4.22. Ha monyyeHue peKnamHbIX MaTepuanos, PacrpoCTpaHseMbix MiobbiM cnocobom O He
COrmnaceH;

4.2.3. Ha nepepady W mopyyeHue 06paboTKM MEpCOHamnbHbIX AaHHbIX TPETBUMA NULaMM O He
COrnaceH,

4.24. Ha npedoCTaBneHNe cHeTa Ha aapec SMEKTPOHHON MOYTLI, YkadaHHbIi B [loroope, wivnm Ha
caitte Onepatopa B pa3gene «JTn4HbIN KabuHeT,

ecr ABOHEHT He BbIpa3un NPSMOro OTkasa NyTeM MPOCTaBEHNS OTMETKW B CrieLyansHoi rpade
«He cornaceH» HacTosLLero nyHKTa o He cornaceH

5. TexHU4eCkmne xapaKTepMCTUKN YCNYTN «AOCTYN B UHTEPHET «AOM.IU»

Opranusaums goctyna k Ycnyram CBSsW OCYLLECTBMAETCA C MCMONb3oBaHWeM vHTepdelica Fast
Ethernet, a Tarke ¢ ucnonb3osaHuem npotokona PPPOE, a Takke NpoTOKOMNOB 13 CTeka NpOTOKOMOB
TCP/IP. Monoca nponyckaust nuHuv cesisn B Cet Onepatopa — 1 [6ut/c. BpemeHHble 3apepxku
npu npoxoxgeHnn (Tyga u obpatHo) PING-naketa mexgy [lonb3oBaTenbckuM (OKOHYEHHbIM)
obopynosanrem AboHenTa u CeTblo Onepatopa B CpefHeM 3a Mecsl He [AOMkHa npe.bilate 80
mc. [loctoBepHOCTb nepefaum MHhopmaLmm — JonyckatoTes uckaxerns He bonee 0,1% ot obvema
nepefanHoi MHbopMaLwn B TeyeHne PacyeTHoro nepuopa. Bo3moxHas noteps makeToB Mexay
maructpanbHsIMi yanamn Cetn OnepaTopa He AomkHa npesbiluath 1% 3a PacyeTHbIn nepuog.
Nuuensun Onepatopa cBfi3W BbifaHbl PefepanbHoilt cryxboit No Haasopy B cdepe CBsiam,
MH(OPMALIMOHHbIX TEXHOMOTIA N MACCOBbIX KOMMYyHMKaLWi: nuuieHans Ne 127735 ot 19.04.2015r. Ha
Tenemariyeckue ycnyru casau, cpokom 4o 19.04.2020r.; nuueHaus Ne 127740 ot 19.04.2015 r. Ha
YCIyrv CBA31 MO Nepefadye AaHHbIX, 3a UCKIOYEHNEM YCITyr CBA3M MO nepeaade [aHHbIX Ans Lenen
nepegauu ronocoson nHeopmaum, cpokom o 19.04.2020 r.; nuuenaus Ne127706 ot 19.04.2015 1.
Ha ycnyrv cBsian Mo nepefaye AaHHbIX ANS Lienei nepefayy ronocoBoit MHAhOpMaLM CPOKOM Ao
19.04.2020r.; nuueHans Ne 127723 ot 19.04.2015 r. Ha ycnyrv cBsiav no NpesoCTaBNEHMIo kaHanos
cBsan cpokom o 19.04.2020 r.; nuuerans Ne 127717 ot 19.04.2015 r. Ha ycnyrv cBsisn Ans Lenei
kabenbHoro BeLLaHus cpokom Ao 19.04.2020 r;

ycnym CBA3N HaumeHoBaHve ycnyrm

HanmeHoBaHme Tapuda npesocTaeneHns 4octyna (HyXHoe OTMeTUTb)

Llexa (py6.)

Tun nogkno4eHns

(O6opynoBaHue, nepeaaBaemoe AGOHEHTY:

[Tun nepeaayun obopyaosaHns AGOHeHTY

TN noakntoyeHus // kon-Bo TenenpuemMHIKOB

O6opypnoBaHue, nepefasaemoe AGOHEHTY:

ITun nepeaauu 06opyaoBaHus AGOHEHTY

[Tun noakntoyeHus // kon-Bo TenenpuemMHIKOB

IAGOHEHTCKMI HoMep

(Tun nogknKoYeHns

(O6opypnoBaHue, nepefasaemoe AGOHEHTY:

[Tun nepeaaun obopyaosaHns AGOHeHTY

Yenyr cesian

HanmeHoBaHme TapudHOro nnaHa (HyxHoe 0TMETUTb):

ABOHeHTCKas nnata no OKOHYaHUN

ABoHeHTCKas nnata no BbibpaHHoM akuum (py6.) [IGHCTBIS! BHIGaHHOM BKLUM (py.)

*WHble yenyrn

*CroumocTb (py6.)

ExemecsiuHas nnata 3a BnageHue 1 nonb3oBakne O6opynoBaHnem

CTOMMOCTb NPEAOCTABNEHUS AOCTYNA NO BbIGPaHHO! AGOHEHTOM MApKETUHIOBOM aKLuy

ABaHCOBBIf NNATEX N0 C Y4ETOM CTOMMOCTY NPEAOCTABNEHS AOCTYNa, BrIaAeHNs 1 nonb3oBaHus aksemnnapom OBopynoBatmst / npuobpeTeHms aksemnnspa O6opyaoBaHus

CoBOKyMHbI pa3Mep exeMecs4HoN abOHEHTCKO NnaTbl Mo BbIGpaHHoin AGOHEHTOM MapKETUHIOBOM aKLMK U NMaThbl 3a BNAAEHWe 1 Nonb3oBaHue ak3emnnsipom O6opynosaHns

BanaHc Ha Nuuesom cyete no [oroeopy/3akasy Ne Ha faty

Mopnucanme [loroBopa v Havano nonb3oBaHWs Ycnyramu CBSI3W Ha YCIOBUSX BbIGPAHHON MapKETUHIOBOW akumi  ABOHEHT (HyXHOe OTMETUTB):
(nanee - Akuus) o3HavaeT akuent MMybnuyHol odepTbl, pasMeLLeHHoi Ha caitTe Onepatopa. AGOHEHT 03HaKOMMEH C O COrMaceH Ha AOCTYN K ycrnyram BHYTPU3OHOBOW, MEXAYrOPOAHOIA, MEXAyHapOAHOI TenedoHHON CBA3M,

Ycnosusimu BolIGpaHHON AKLMK, NOHUMAET coaepxaHune YCrnoBuit AKLMM, C KOTOPbIMU OH COrMaceH.

Tapudh npepoctaenenns goctyna wimnu TapudHbii nnaH MoxeT ObiTb M3MEHEH Npu NpefocTaBneHun ABOHEHTY O OTkasbiBaeTcs OT

Oka3blBaeMbIM B nopsiake, npeaycmoTperHom Onvcanunem Yenyrv "lomalutuii TenedoH "fom.ru".
[OCTyna K ycrnyram BHYTPM3OHOBOW, MEXOYrOPOAHOM 1  MEXAYHapoaHOM

poctyna k CeTu. M3MeHeHHbI Tapud ykasblBaeTcs B akTe CAAYM-NPUEMKU YCryr Mo NpedocTaBneHnio 4ocTyna. TeneoHHON CBA3W U 3akasbiBaeT yCnyrvt CBA3N Mo nepeaave AaHHbIX ANS Leneit nepeayy ronocoBoit

Tapudhbl 32 BTOPOW 1 Kaxblil NOCNEaYHOLWIA TeNENpUEMHIK YCTaHOBMEHBI B COOTBETCTBYIOLEM Onucanum Yenyru.

ALPECA, PEKBU3UTbI U NOONUCU CTOPOH
AO «3P-Tenekom XonauHr

HOpuawnyeckuit agpec: 614000, Mepmckuit kpait, T. Mepmb, yn. MoHacTbipckas, 15,
®daktuueckuii agpec: 460052, r.OpeHbypr, yn. Canmbiuckas, A.34, kopnyc
Caittbl Onepatopa casaau www.domru.ru
VIHH 5902202276

Ten. 8-800-333-7000

[Bayypu+ E. B./

MHcopmaLmK B nopsake, npegycMoTpeHHom Onucannem Yenyrv "[lomatuHui TenedoH "fom.ru".

o]7[6]
[aTa poxaerus
e-mail;

KoH. Ten.
MecTo poxaeHus

Anpec peructpaum: T. yn. A. KB.
Apec yCTaHOBKM MONb30BaTENbCKOMO (OKOHEYHOr0) 060pYAOBaHUS: T. ,
yn. A , kB. , noabesy , 9T.
Macnopt Ne , BblAaH
fata

C uHcopmaLyeir, Heobxoaumoit ans 3akmniovenust [loroBopa, a Takke ¢ Onucanmem Ycnyr,

Tapucbamu M ycrnoBusMM BbIOPAHHOM MapKETMHIOBOW aKLMW O3HAKOMIEH, COrNaceH U

00s3ytochb [ BbINOMHSTH.
/



http://www.domru.ru/

