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OMUCAHKE YCNYru AOCTYN B UHTEPHET «JOM.RU»
1. ONMUCAHWE YCIyr

1.1. Onepatop cBs3n npepocTasnaeT ABOHEHTY TenmemaTudeckne ycnyru cesian (gocTyn k cetn cssan OnepaTopa CBS3W, K WH(OPMALMOHHBIM CACTEMAM WMH(OPMALMOHHO-
TENEeKOMMYHMKALMOHHbIX CeTeil, B TOM uucne K ceTu VIHTepHeT, npueM 1 nepefauu TenemaTuyeckux aneKTPOHHbIX COOBLUEHMIT) Wiunu ycnyru cBsau B CETW nepedayn faHHbIX, 33
WCKIIOYEHVEM Nepefaym ronocoBoi MHAOPMALWKN (COEAMHEHNS NO CETU Nepefayn AaHHbIX, 33 UCKIIOYEHUEM COEAVHEHUA Ans Lienei nepefayn ronocoBoil HGopMaLymn; AoCTyn K
ycrnyram nepefiauu AaHHbIX, OkasbiBaeMbIM ApYriMW Onepatopamu CBSi3W, CeTW nepedayn AaHHbIX KOTOpbIX B3aMMOLEACTBYIOT ¢ ceTblo cBsi3n Onepatopa cBsian), (nanee — Ycnym
CBSA3M), «Kak €CTb» W B TOM BMAE, B KOTOPOM OHW AOCTYMHbI HA MOMEHT WX NpefocTaeneHns, a AGOHEHT 0bs3yeTca onnauneatb YCNyru CBA3W B MOPSAKE, B CPOKM M HA YCNOBUAX
npeaycMoTpeHHbIx [oroBopom, Hactosiwumm Onucanuem Ycnyru n 3akasom. Jliobas Ycnyra, okasaHue KoTopoid He Gbrio npesycMOTPEHO Mpy 3akmiodeHun [loroBopa, MOXeT BbiTh
OKa3aHa TONbKO NPY HaNU4WM TEXHUYECKOI BO3MOXHOCTM [isi €€ OKa3aHus.

2. TEPMWHbI 1 ONPEOENEHNWA:
«ABOHEHT» - NONb30BaTeNb YCNyramu, ¢ KOTOPbIM 3aKmio4eH [JoroBop Npu BblAENeHNM Ans 3TUX Leneit YHUKANbHOTO koaa UaeHTdMKaLmy;

«Onmucanve Ycnyr» - HacTosLMIA [OKYMEHT, COAepXaluuii OnucaHue, TEXHUYeckue OCODEHHOCTM M MpaBurna npefoCTaBMeHWs M MOMb30BaHWS Ycmyrw, a Takke Mpoueaypy
B3aumogeiicTus CTOPOH B pamKkax npedocTaBnieHns Ycmyrn u fapyryto Heobxogumyto uHcpopmauuio. Onucanve Yenmyr pasmelaercs OnepaTopom CBsi3W Ha cailTe W MOXeT
nepefaBaTthcsi ABOHEHTY B MOMEHT noanucaHus 3akasa;
«MepemelLeHrey - HanpasneHue OnepaTopoM CBA3W NOCTynatwmx oT ABOHEeHTa AeHEXHbIX CPEACTB MO faHHOMY [loroBopy Wi OTAenbHbIM 3akasaM B CYET MOralleHusi paHee
00pa3oBaBLLENCs 3aA0MKEHHOCTH.

«3aka3 Ha Ycnyru» (3aka3) - [OKyMeHT, mopnucbiBaeMbli CTopoHamu B pamkax [loroBopa, copepkaliui uHdopmaumio 06 Ycnyrax, 3akasbiBaeMblx ADOHEHTOM, C LEMbl
npuoGpeTeHus Yenyr;

«ABOHEHTCKasi NUHNSY - NKHWAS CBA3W, coeamHsiolias Monb3oBaTenbckoe (OkoHewHoe) obopyaoBaue ¢ Yanom cesisu Cetu OnepaTopa CBsi3M, Haxodsilasicss B COBCTBEHHOCTY
Onepatopa cBs3u;

«OBopynoBaHue» - TexHW4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOryT ObiTb ycTaHoBMeHbl B [oMelleHusIX B Lensx npegoctaeneHus Ycnyr no [lorosopy v
nepefaHsl Onepatopom cBsian AGOHEHTY BO BrlafieH1e 1 Nonb3oBaHWe B A€Hb NPeocTaBneHnst aocTyna k Cetn no AkTy caaum-npuemku Ycnyri no npefocTaBneHuio octyna. Agpec
ycTaHoBKY, BuA (Tvn) uivnu ctoumoctb O6opyaoBaHus, a Takke CTOpOHa, koTopasi ero NPeLoCTaBMnsEeT NS OkasaHUs YCNyr cBsiaW, ykasbiBaoTcst B AKTe caauu-npuemki Yenyr no
npesocTaBNeHnto JOCTyna;

«Monb3oBaTenbckoe (OKoHewHoe) obopypoBaHue» — obopyaoBaHue, Heobxoaumoe ABOHEHTY AN MOAKMIOYEHMS K Y3y CBA3W C NOMOLUb0 ABOHEHTCKOM NMHUM, Haxoaslueecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbliBaHue NpefoCcTaBneHNst YCyru CBsiauUy» — 03Ha4aeT NepepbiB B NpeocTaBneHum YCmyri CBs3u, 3aperncTpupoBaHHbIii TexHU4eckoi cnyxboit Onepatopa cBsiu;

«Ycnyray - Bce Ycnyru, npefocTaBnsiemMble B pamkax 3akasa (Ycnyru no npefoctaBneHuto Aoctyna, Yenyrv ceaau 1 JononHuTenbHble yenyru);

«Ycmyra cBa3u» — AesTeNbHOCTb Mo Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, AOCTaBKe COOBLLEHMIA aNeKTPOCBS3M;

«Ycmyra no npefocTaBNeHNIo AOCTyNay - COBOKYMHOCTb AencTBuMiz OnepaTopa CBS3W, HanpaBneHHbIX Ha 0becneyeHre BO3MOXHOCTH Oka3aHns AGOHEHTY YCryr CBS3M W BKIHOYAIOLLMX
hopmupoBaHue ABOHEHTCKO NMHUM W NPUCOEAMHEHME C ee MOMOLLb [Monb30BaTensCkoro (OkoHeuHoro) obopyaoBaHusi AGoHeHTa K Yany cBsiaw, odopmreHue [oroBopa,
peructpaumio ABoHeHTa, BbifeneHue JluueBoro cyeta. B 3aBuCUMOCTM OT BuAa NpesocTaBnsieMoit Ycryru cesiau Ycnyru no npefocTaBheHMio AoCTyna MOryT BKMtoYaTh B cebs
ocyLectBnenre OnepaTopom CBS3W UHbIX AECTBIN, MPeAYCMOTPEHHbIX BblbpaHHbIX AGOHEHTOM Tapudom npefocTaBneHns 4ocTyna;

«[lononHuTenbHas ycnyray - yenyra, npegoctaensemas Onepatopom CBS3u B JOMONHEHWE K MHbIM Ycryram no [loroBopy Npy Hanu4uy TEXHUYECKOI BO3MOXHOCTY;

«Tapudbl Ha Yenyruy (Tapudbl Onepatopa casiau) — ycrnosust onnatsl Ycnyr OnepaTopa CBsiau, KOTOpble BKMovaloT B ce6si: Tapudbl NpefocTaBneHus A0CTyna, TapueHble nnaHbl,
Tapudbl Ha JOMONHUTENBHbIE YCNYry;

«Tapudbl npefocTaBneHns A0CTynay - YCnoBus npeaocTaBnenus aoctyna AboHeHTy k CeTu v onnatel Ycnyr no npefocTaBneHnto JOCTyna;

«PacueTHbIit nepuroa» - kaneHaapHbii mecay ¢ 00 yacos 00 MuHyT nepsoro yucna o 24 yacos 00 MUHYT NOCNEAHEr0o AHS TOTO Ke KaneHAapHOro Mecsla, B KOTOPOM Bbinu okasaHbl
Yenyru no [JoroBopy Ha NpeAocTaBreHue yeryr CBA3u;

«TapudHble NnaHbl» - YCrOBMS NOMb30BaHNS M ONfaThl YCnyr cBsau;

«Tapundbl Ha [JOMONHMTENbHbIE YCIYT» — YCIIOBIUS MPELOCTaBNEHNs U onnaTbl [JononHUTENbHbIX YCryr, okasbiBaeMbix OnepaTopom cBs3u ABOHEHTY;

«ABoHeHTCKas nnata» — (UKCMPOBAHHbIA NnaTex 3a YCryri CBA3W, OkasblBaeMble B TeyeHue PacyeTHOro nepuopa, KOTOpbIid SBMSIETCS MOCTOSHHON BENUYMHONM, He 3aBuUCALLEei OT
obbema (haKkTU4ecKu NonyYeHHbIX Yenyr;

«Y3en cBsi3uny - CPEACTBa CBA3M, pasmelLieHHble Ha CeTU 1 BbINOMHALLME (YHKLMN CUCTEM KOMMYTaLMK;

«CeTb cBs3u» (CeTb) - BCe pacnpefenuTenbHble ceTi, NpuHaanexalyye Onepatopy CBS3v Ha Nlobom BELHOM NpaBe U NpeaHasHayeHHble Ans okasaHus YCryr cBsau;
«MowmeLLeHne» — NOMeLLeHre, HaxoasLLeecs BHE 30Hbl OTBETCTBEHHOCTU OnepaTopa CBA3u, rAe MOXeT bbiTb ycTaHoBneHo ObopyaoBaHWe Ans npegocTasnens Yemyr no [loroopy,
npuHagnexatyee AGOHEHTY Ha KakoM-MbO BELLHOM Npage;
«TexHomorust focTyna* - MeTo npegocTasneHus goctyna AGoHeHTy k CeTu:

« Fast Ethernet - TexHonorus npepoctasnerus goctyna k Cetu ¢ ucnonb3osaHuem UTP 4 kabens ans nepefayn aaHHbIx co ckopocTbio Ao 100 M6uT/cek;
* Gigabit Ethemet - TexHonorus npegoctaeneHns aoctyna k Cetn ¢ ucnonb3oeannem UTP 8 kabens ans nepefadm AaHHbIX B KOMMbIOTEPHbIX CETAX CO CKOPOCTbI0 A0 1 [6uT/cek;

*Mpy1 HaNN4NUM TEXHUYECKOI BO3MOXHOCTH.

«OCHOBHOM TapudhHBI NaHy - TapudHbIA NNaH, KoTopbil onpeaensieTcst AGOHEHTOM B MOMEHT 3akmioueHust [JoroBopa, akTMBMPYETCS NPy NPELOCTaBNEHUM JOCTyNa K YCnyre u MoxeT
ObiTb M3MeHeH B fanbHeiwem AGOHEHTOM MyTem akTWBaLMK [PYroro OCHOBHOMO TapudHOro nnaHa, AeiCTBYHOLLEr0 B MOMEHT aKTUBALMK, He MO3JHee MOCNEeAHero yucna Mecsua,
npeaLIecTBYIOLEero Mecsily nomnb3oBaHus Ycnyramu no TapudHOMy nnaHy. V3MeHeHHbIi ocHOBHOW TapudHbid mnaH GymeT AedcTBoBaTh C 1-r0 uyucnma criedylollero mecsua.
AKTMBMPOBaHHbI1 AGOHEHTOM OCHOBHOI TapudHbIit NnaH AEACTBYET A0 MOMEHTA aKTUBALMM MHOTO TapuchHOro NnaHa, AeiCTBYIOLLEro Ha MOMEHT akTUBaLWM, B KAYECTBE OCHOBHOTO, He
3aBUCUMO OT TOrO, aKTUBUPOBaH N AGOHEHTOM KaKoi-nn6o [1ononHUTENbHBIN TapudHBIA NiaH, eCrM MHOE He MpeayCMOTPEHO ycnosusimu TapudHoro nnaxa. B cryyae ecnv AGOHEHT
He N3MeHUN TapudHbI NnaH, To B CriedyioLiemM MecsaLe [eiCTBYeT TapuHbIi NnaH npedbliayLero Mecsla. ABOHeHTCKas nnata No OCHOBHOMY TapuchHOMY NnaHy, a Takke nnata 3a
Bnagenve u nons3osaHne ObopynosaHnem (B cnyyae, ecnn O6opynoBaHie nepeaaHo BO BiafeHue v nonb3osanne ABoHeHTa), nnata B cyeT cToumoct OBopyaoBaHus B TeueHme
nepuoaa paccpoyku [0 BbinnaThl NonHoi croumoct ObopynoBaHust (B cryyae, ecnv OBbopyaoBaHue nepeaHo B COBCTBEHHOCTb C paccpoYKol nnaTexa) cnuckiaeTces ¢ fuuesoro
cyeta ABOHeHTa aBTOMaTU4ECKN B MONHOM 06beMe He no3aHee 1-ro Yucna Mecsilia Nonb3oBaHUs YCRyroi, Nocre Yero NpoUCXOANUT aBTOMaTU4YeCKas akTUBALMS OCHOBHOTO TapuchHOro
nnaxa, ecnu NHoe He NpeayCMOTPeHO HacToswmm Onucannem yenyru. B cnyyae oTcyTcTBus Ha 1-0e uucno Tekylyero mecsua Ha Jluesom cueTe ABOHEHTa AeHEeXHbIX CPeAcTB B
pa3mepe abOHEHTCKO NnaTbl N0 0CHOBHOMY TapudHOMY NnaHy, a Takke nnaTbl 3a BraaeHne u nonb3osaxne Obopynosanuem (B cnyyae, ecn OBopyaosaHue nepeaaHo Bo BNaaeHmne
1 nonb3osaHne ABOHeHTa), nnaTbl B c4eT cToumocT OBopyaoBaHUs B TEYEHUE Neprosa PaccpoykyM 4O BbinnaTsl NonHoi croumoctu ObopynoBaHus (B cnydvae, ecnu ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PACCPOYKOM MnaTexa) W MpW 3a4ucrieHnn B anbHelileM fo 15-ro umMcna TekyLiero Mecsilia BKMHOYUTENBHO Ha JIMLEBOI CYET AEHEXHbIX CPELCTB A0
pa3mepa aboHeHTCKOM Nnathl, NnaThl 3a BraaeHne u nonb3osanne OBopyaosaHuem (B cryyae, ecnn ObopyaosaHve nepeaaHo BO BNafeHue 1 nonb3osaHne AGOHeHTa), nnatbl B CHET
croumocTn OBopyaoBaHMS B TeYeHe Nepruoaa paccpouKki A0 BbINNaTkl nonHol croumocTv OBopyaosaHns (B cnydae, ecnn ObopynosaHme nepeaaHo B COBCTBEHHOCTb C PAcCPOUKON
nnatexa) aboHeHTCkas nnata No OCHOBHOMY TapudHOMY MnaHy, a Takke nnata 3a BnajeHue 1 nonb3oBane ObopynoBaHMeM, nnata B cyeT croumocTn OBopyaoBaHns B TeyeHme
nepuosia paccpoykyu cnuckiaeTcs ¢ Jinuesoro cyeta ABoHeHTa aBToMaTUYECKM B NONHOM 06beme, Nocne Yero NPoUCXOAUT aBTOMATMYECKast akTUBaLWst OCHOBHOMO TapudHoro nnaxa,
[e/CTBOBABLLErO B NpefblayLLleM MecsiLe, TG0 MHOTO paHee akTUBUPOBAHHOTO ABOHEHTOM Ha TEKYLUMIA MecsiL, OCHOBHOTO TapudHOro nnaHa, ecnu HacToswum OnucaHueM ycnyrv He
npeAycMOTpeHa BO3MOXHOCTb MOMb30BaHNS YCRyrami CBSi3i BHE 3aBUCMMOCTM OT Hanuumus Ha JIMLEeBOM cyeTe [JeHeXHbIX CPeACTB, AOCTAaTONHbIX ANS akTusaLmin TapudHoro nnaxa.
Mpu 3auncneHm nocne 15-ro uncna Tekyllero mecaua Ha JlnueBoii cyeT ABOHEHTa AeHeXHbIX CPEACTB A0 Pa3mepa aboHEHTCKOM NnaTbl N0 OCHOBHOMY TapudHOMY nnaHy, nnatbl 3a
BnageHue u nonb3osaHne ObopyaosaHueM (B cryyae, ecnu ObopynoBaHve nepenaHo BO BriafieHue 1 nonb3oBaHue AGOHeHTa), nnatbl B c4eT cToumocTt OBopynoBaHus B TeueHue
nepuofa paccpoukv Ao BbinnaThl MomHoi ctoumocT OBopynoBaHus (B cnyyae, ecnv OBopynoBaHue nepenaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , AGOHEHT [OMmKeH
CaMOCTOSTENbHO aKTUBMPOBATb B KaYecTBe OCHOBHOTO OAMH M3 YkasaHHbIX Ha caite Onepatopa cBsav B pasgene «/IMuHbii kabuHeT» COOTBETCTBYIOWMX TapudHbIX NNaHos,
AECTBYIOLMX HA MOMEHT aKT1BaLK, ecrin HacToawwmm OnucaHnem yenyru He npeaycMOTpeHa BO3MOXHOCTb MOMb30BaHUS YCyramu CBA3N BHE 3aBUCMMOCTM OT Hanuuns Ha Jlnlesom
cyeTe AEHEXHbIX CPEACTB, [OCTATOMHbIX NS akTUBaLuM TapudHoro nnaHa. AGOHEHT Brnpase B Ni6OA AeHb TeKyllero Mecsila akTMBUPOBATb APYroit OCHOBHOW TapuchHbI MnaH,
[ENCTBYIOLMIA HA MOMEHT aKTUBALWMM, Ha TEKYLLMA MeCsiL, C NepecyeToM nnatbl 3a Nonb3oBaHWe Ycnyramu no npasuniaM, YCTaHOBMEHHBIM HACTOSILLMM NYHKTOM. B atom cnyvae, npu
n3meHeHUn 6e3numuTHOro TapudbHoro nnaHa Ha apyront 6e3nMMUTHBIA TapudHbIA NNaH KOMMYECTBO W CTOMMOCTb MOTPEBMEHHOrO A0 MOMEHTa aKTUBaLMKU HOBOrO TapucHOro nnaHa
Tpadvka nepecynTbiBaeTCH C 1-r0 yucna Tekyliero Mecaua Ha YCnoBusix BHOBb BblGpaHHOrO ABOHEHTOM B KauecTBe OCHOBHOTO TapudHoro nnaHa. Mpu M3MEeHeHW OCHOBHOrO
TapuchHoro nnaHa B TeKyLLeM MecsiLie NoNb3oBaHWe Ycnyramu BO3MOXHO NpW Hanuumu Ha Jiuuesom cyete ABOHeHTa Nocne akTUBaLMM HOBOTO OCHOBHOTO TapudHOTO nnaHa AEHEXHbIX
CPeACTB B paaviepe abOHEHTCKON nnaTbl MO HOBOMY OCHOBHOMY TapuchHOMY nnaHy, ecnu Hactoswum OnucaHueMm ycnyrn He npeaycMoTpeHa BO3MOXHOCTb NOMb30BaHMS Ycmyramu
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CBSI31 BHE 3aBMCMMOCTM OT HanMuus Ha JILIEBOM cyeTe AeHeXHbIX CPeACTB, AOCTATOYHbIX ANs akTUBaLmM TapudHoro nnaHa. ABOHeHTCKas nnaTta no HOBOMYy OCHOBHOMY TapudHoMY
nnaHy nocne ero akTMaLuu CUCHIBAETCA B MONHOM 06beMe, He3aBUCMMO OT KONuYecTBa AHEeN (haKTMYeckoro nonb3osaHus Ycnyramu. Mpasuna uameHeHns TapudbHoro nnaqa
ykasaHbl Ha caitte Onepatopa cBsaun. B TeueHre 0AHOMO MecsLia BOIMOXHA aKTUBALMS TONbKO OAHOTO 0CHOBHOrO TapudHOro nnawa. Hanuume akTBnpoBaHHOTO 0CHOBHOTO TapudHOro
nnaxa siensieTcs 06s3aTensbHLIM YCroBUEM AN NONb30BaHNS YCyroi.

«[lononHUTENbHbIA TapUHbIA NNaHy - TapUHLIA NRaH, akTBUPOBaHHLIA AGOHEHTOM nocre 3aknto4eHust [oroBopa 1 NpeaocTaBneHust AocTyna aboHeHTY o 0cHOBHOMY TapudHOMY
nnaHy AONOMHUTENBHO K HeMy. AGOHEHT MOXET MOAKIIUNTL OANH AONONHUTENbHBIA TAapUHBINA NAaH, JOCTYNHBIN ANS NOAKMIOYEHNS, [EACTBYIOLLMX Ha MOMEHT akTusaLyn. MepeyeHb,
YCIOBUS aKTMBALWK, NMOMb30BAHUS 1 CPOK AeCTBINA TapuHbIX NNaHOB, KOTOPbIE MOTYT BbITb aKTUBUPOBAHLI B Ka4ECTBE AONOMHUTENbLHBIX K OCHOBHOMY TaputhHOMY nnaHy, ykasaHbl Ha
caifTe onepatopa cBsiau. [lononHuTenbHble TapuchHble MraHbl MOTYT He WCMoNb3oBaThCst abOHEHTOM. Hanuume akTUBMPOBAHHOTO OCHOBHOTO TapudHOTO nnaHa SBMSETCS
06513aTeNbHbIM N5 NONb30BAHWS AOMOMHUTENBHBIMI TapudHbIMM NaHaMK.

TepMuHbl, ncnonb3yemble B [loroope, B OnucaHiny YCnyr u NpUHMMAtOTCS, Takum 06pasoM, kak OH onnucasl B OnucaHm Yenyr. MHble ycnosus, ykasaHHble B [lorosope, AeiCTBYIOT B
3Ha4eHuu, ykazaHHoM B [loroeope, ecnu Onucannem Ycnyr unu 3aka3om He NpeaycMOTPEHO Apyroe.

3. TEXHWYECKME NOKASATENW N TEXHWUYECKWKWE HOPMbI YCITYTU CBA3N ]
3.1. Opranu3auus goctyna k Ycnyram cBsiau ocyluecTensetcs no TexHonorum Ethernet ¢ ncnonb3osannem npotokona PPPoE nubo 6e3 Hero.

3.2. Moroca nponyckaHus aBOHEHTCKOM NMHUM 3aBUCUT OT BbIGpaHHOTO Tapuda u cTaraapTa nogkmodeHus. [ins Gigabit Ethenet coctansieT He Gonee 1 Fout/c, ans Fast Ethernet - He
6onee 100 Méut/c.

3.3. BpemeHHble 3agepxkv npu npoxoxaeHun (Tyga u obpatHo) PING-naketa mexay lMonb3oBaTenbckM (OKoHYeHHbIM) 0bopyaoBaHuem AboHeHTa n Cetbto OnepaTopa CBS3u B
cpenHeM 3a MecsiL| He I0MkHa npeBbiwwaTb 80 Mc.

3.4. locToBepHOCTb Nepeaayn nH(opmaLmm — gonyckatotes UckaxeHus He bonee 0,1% ot obbema nepeaHHoit MHdopmaLwmm B TeueHne PacyeTHoro nepuoga.

3.5. Bo3amoxHas noTeps nakeTos Mexay MaructpanbHbiMmu yanamu Cetn Onepatopa cBs3n He [OMmkHa npesbilath 1% 3a PacyeTHbin nepuop.

3.6. Cropoctb foctyna k Cetv WHTepHeT ans Fast Ethemet — o 100 Méut/c, ans Gigabit Ethenet - go 1 MuT/c, ecnu MHoe He NpesyCMOTPEHO COOTBETCTBYHOLLUMM TapudHbIM NNaHoM.
3.7. floctyn (B TOM YKcne ckopocTb AocTyna) k pecypcam CeTn VHTepHeT, npaBamu Ha ynpasneHue kotopbiMi OnepaTop CBSi3u He 0BnagaeT, He rapaHTMpyeTcs.

4.'YCIOBA OKASAHWA'Y CITYT C B3 s

4.1. MNMpw nonb3oBaHuu Ycnyramu cessn Onepatopa cBsian AGOHEHT npuHUMaeT Ha cebst 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb Ans nonyyeHuss Ycnyr CBA3v MOAEMbI, KOMMbloTepHoe obopydoBaHue W nporpammHoe obecneyeHue, wHoe obopynoBadue U Buabl [lonmb3oBaTemnbckoro
(okOH4EHHOr0) 0BOpYLOBaHUs (danee - KOMMbIOTEP), CEPTUPULMPOBaHHOe B Poccun Haamnexallum obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit
®epepaluun, perucTpupoBaTh B YCTAHOBEHHOM NOPSAKE yKasaHHOE B HACTOSILLEM MyHKTe 060pYAOBaHMe;

4.1.2. He noceinate no Cetn WHTepHET nobyto HeneranbHy MHAopMaLio, KOTOpasi NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXyHapoLHOMY 3aKOHOAATENbCTBY;

4.1.3. He wcnonb3oBats CeTb WHTEpHET Ans pacnpocTpaHeHus mMaTtepuarnoB, OCKOpONsoLWmX YenoBeyeckoe [OCTOWHCTBO, ANS MponaraHabl Hacumns, pasxuraHus pacoBow MIm
HaLMOHarbHOM Bpaxabl, Ans XyNUraHCKUX WU MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybnukoBaTh, He NepeaaBaThb, HE BOCMPOU3BOAUTL U HE PACNPOCTPaHsITh NHBLIM cnocoboM nocpencTeoM Ycnyr cBsiav nporpaMMHoe obecneyeHe Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLALLEHHbIE aBTOPCKAMM UMK APYrMU NpaBami, 6e3 COOTBETCTBYIOLErO paspelleHns BRajenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANS pacnpocTpaHeHns «cnamay (TenemaThyeckinx 3NeKTPOHHbIX COOBLLEHMIA, MpefHa3HaYeHHbIX HeonpeaeneHHOMY KpYry nuL, AOCTaBNEHHbIX
nonydatensm 6e3 ux NpefBapuTENbHONO COrMackst U He MO3BONSOLLMX ONPEenuTb OTNPaBUTENS 3TOr0 COODLLEHUs, B TOM YuCrie BBUAY YKa3aHUs B HUX HECYLLECTBYHOLLETO Win
(hanbcuuLMpOBaHHOTO afipeca OTNPaBUTENS) U BPEJOHOCHOTO NPOrpaMMHOro obecreyeHms. B 4acTHOCTU, SBMAKTCS HEAOMYCTUMBIMK CTIEAYIOLLME AEACTBMS:

4.1.5.1. MaccoBas paccbinka HecornacoBaHHbIX NMpeaBapuUTENbHO 3MEKTPOHHbIX MuceM (mass mailing). Moa MaccoBoi pacchinkol MoapasyMeBaeTcs kak pacchinka MHOXECTBY
nonydartenei, Tak U MHOXeCTBEHHas pacchinka ofgHOMY nonyyatento. Mo 3neKTPOHHbIMM NUCbMaMi MOHMMAIOTCS COOOLLEHNS 3MEKTPOHHON MOYTbI, MECCEHIKEPOB U APYTX NOA0GHbIX
CpeacTB NIM4HOro 0bMeHa UHopmaLmeil.

4.1.5.2. HecornacoBaHHasi pacchinka 3MeKTPOHHbIX MUCEM PEKINaMHOTO, KOMMEPYECKOro UMW aruTaLMOHHOTO XapakTepa, a Takke MUCEM, Copepxalimx rpybble U ockopOUTENbHbIE
BbIPaXEHWS M NIPELIIOKEHMS.

4.1.5.3. Pa3meluenve B nioboit koHdepeHuun Usenet unn apyroi koHdepeHumm, dopymMe Ui 3MeKTPOHHOM CTIMCKE PacChiNiki CTaTei, KOTOpble He COOTBETCTBYKOT TeMaTuKe [aHHOW
KoHdbepeHLmmn unu cnmucka paccoinky (offtopic). 3gecb 1 ganee nog koHdepeHLUmMen NOHUMAIOTCA TenekoHdepeHLun (rpynnbl HoBocTel) Usenet u apyrue koHdepeHUun, opymbl 1
3MEKTPOHHBIE CMIUCKI PACCHIKNA.

4.1.54. PasvelieHve B noboit KOHDEPEHLMM COOBLLEHUA PEKITAMHOr0, KOMMEPYECKOro, aruTaLMOHHOTO XapakTepa, Wiu COOBLEeHWA, CopepKalLmx NpUNoxXeHHble annbl, kpome
cryyaeB, Korfa Takve COODLLEHUS SIBHO pa3pelueHbl MpaBuUnamu Takoid KOHepeHUun nubo ux pasmelleHue Gbino cOrmacoBaHo C Bnafemnbuamu UMk afMUHUCTpaTopamm Takow
KOHbepeHLmMM NpeaBapUTENBLHO.

4.1.5.5. Paccblinka nHchopmaLmm nonyyatensm, BbICKa3aBLLUMM paHee SIBHOE HexenaHue nonyyatb 3Ty MHopMaLmio.

4.1.5.6. Vicnonb3oBaHne COBCTBEHHBIX UMK NPEAOCTaBNEHHbIX MHGOPMALMOHHBIX PECYPCOB (MOYTOBLIX SLMKOB, aApecoB 3NeKTpOoHHOW nouThl, ctpaHuy WWW u 1.4.) B KayecTBe
KOHTaKTHbIX KOOPAMHAT NMpY COBEPLUEHNM M0BOr0 M3 BbILLEONMCAHHbIX AENACTBUIA, BHE 3aBUCMMOCTY OT TOTO, U3 kakoit Toukv CeTn VHTepHeT Bbinu COBEPLLEHBI 3TV AENCTBMS.

4.1.6. He npou3BoauTb TEXHMYECKOTO OBCRYXMUBAHWUS, PEMOHTA MM MHOMO BO3AENCTBUS Ha AGOHEHTCKyto nuHMio M OBopynoBaHue OnepaTopa CBsi3W, BKIKOYAs HECOMMACOBAHHOE C
Onepatopom cBsian oTkno4eHne ObopyaosaHus OnepaTtopa CBsiau OT SMEKTPOCETU, CAMOBOMBHOE BCKPbITUE U/UNK NOBPEXAEHUE YCTporcTB CeTu.

4.1.7. ObecneunTb nogroToBky MomeLLeHNs CBOEBPEMEHHO 1 3a CBOVA CYeT, B T. Y. obecneunTb npoBefeHne Heobxoanmblx paboT Ha Monb3oBaTenbCckoM (OKoHeYHOM) 060pyaoBaHUN
ABoHeHTa; 0becneunTb AocTyn cotpyaHukam OnepaTtopa CBA3M ANs OkasaHus YCmyr, yCTpaHeHUs HemonapoK, HeWCnpaBHOCTEN, a Takke ANs NPOBELEHNS MNaHOBO-NPOMUNAKTUYECKUX
paboT 1 MoaEepHU3aLMM CETU B COOTBETCTBUM ¢ Onucanuem Yenyr. B criyyae HeobxoanmocTi 0bpaLaThest OT CBOEro UMEHM B OpraHbl YNpaBneHUst MHOrOKBapTUPHOTO XUMOro 10Ma, TAe
ABOHeHTY OKa3blBaKTCs YCnyru, Ans opraHu3aLym AocTyna cotpyaHukos OnepaTopa CBsi3v B MOMELLEHNst AAaHHOTO JOMa C LieMb YCTpaHeHUst HeucrpaBHocTelt Ha CeTu.

4.1.8. CoobLiatb Onepatopy cBsi3u 0 ntobbix noBpexaeHnsx Cetn, AGoHeHTCKoi NuHum 1 OB6opyAoBaHNS, pacnonoXeHHbIX B MomeLLeHM.

4.1.9. He npucoeanHstb kK ABoHeHTCKoi NuHum Monb3oBaTenbckoe (OKOHeYHOE) 060pyaOBaHMe, KOTOPOE He COOTBETCTBYET YCTaHOBMNEHHBIM TpebOBaHMAM; UCMOMNb30BaTh ANA AOCTYNA K
Cetn OnepaTtopa cBsi3u Tonbko Takoe Monb3oBaTenbckoe (OKOHeYHOe) 060pya0BaHIe, KOTOPOE UCTIPABHO, U CEPTU(NLIMPOBAHO B yCTaHOBNEHHOM B Poccuiickoit deaepalium nopsiake
4.1.10. CBoeBpeMeHHO coobLuaTh 060 Beex cry4asx MpepbiBaHs NPenoCcTaBneHns YCnyry cssun 1 (mv) yxyalweHus kavectsa Ycnyr cesisu Onepatopy CBsiau, a Takke npeanpuHuMaTh
BCE VHble AeNCTBMS, NPeayCMOTPEHHbIE s TaKWX CIy4aeB B COOTBETCTBUM C AOCTUTHYTbIMM CTOpPOHaMM [JOrOBOPEHHOCTSMM.

4.1.11. Mpm pactopxeHum [loroBopa n/unu noboro 3 3akasos B noboe BpeMs B OAHOCTOPOHHEM NOPSAKe NPOU3BECTM pacyeT cornacHo n. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTUpyeT, 4To 06nagaeT 3akoHHbIMU NpaBaMm Ha MOMELLEHIE, B KOTOPbIX YCTaHaBMMBAETCS 060pyaoBaHNe. AGOHEHT, HE SBNAIOLLMACH COBCTBEHHUKOM NOMELLEHMS
W HE COCTOSILLMIA HA PEruCTPaLMOHHOM yyeTe Mo MecTy XuTenbcTea B lomelueHumn, obecneunBaeT cornacue COBCTBEHHMKA AaHHOrO [MoMeLeHWs Ha OkasaHue YCnyr B [aHHOM
[MomeLLeHmm.

4.1.13. CoobLiatb Onepatopy CBA3M O NPeKpaLLeHn CBOEro npaea BriafeHus v (Wnu) nonb3oBaHus MomelleHreM, 060 BCex U3MEHEHMAX B CBOMX PEKBU3NTAX ((pamumim, nacnopTHbIX
[aHHbIX, MECTa XWTENbCTBA W T.N.) B CPOK, He npesbiwwatowni 60 (LLlectnpecsatn) Heit ¢ MomeHTa u3MeHeHms. [lo MoMeHTa nonyyeHns OnepaTopom CBSA3M yBeAOMNEHNS OT ABOHeHTa,
a TaKkke npu He yBegomnenun A6oHeHTom OnepaTopa CBsi3u OkasaHHble Ycnyry onnadunsatoTcst AGOHEHTOM 3a BECh NEpUOZ 0 MOMEHTA NPeKPaLLEHUs OkasaHust YCnyr cesisu.

4.1.14. ObecneumnsaTtb coxpaHHocTb ABoHeHTCKkon nunum 1 O6opyaosaHus OnepaTopa cBsiau, HaxoasLwmxcs B Momeluenuu, u cobnioaeHue Tpebosanuii nponssoanTtenst O6opynosaHms
1 OnepaTopa CBA3M K ero aKcnnyaTauui; komneHcuposaTtb OnepaTopy CBs3u yObITKM B Cryqae yTpaThl Unu noBpexaeHns ABoHeHTCKol numn unin OBopynoBaHus (3a UCKMIOYeHneM
yObITKOB, BO3HWKLIMX MO BuHe OnepaTopa CBS3W), pasMelleHHbIX B MomeLLeHn, B COOTBETCTBUW C [EVCTBYIOLLMM 3akoHoAaTenbcTBoM M [lorosopom B TeueHne 3 (Tpex) AHent ¢
MOMeHTa BbicTaBrneHusi OnepaTopoM CBsiaW COOTBETCTBYtoLlero cyeta. OnepaTop CBsi3M OCBOGOXOAETCS OT OTBETCTBEHHOCTM B Cryvae BO3HUKHOBEHMSI MO BWHE ABGOHeHTa
HeucnpaBHocTel Ha ABGOHeHTCKOM NuHuM, OBopyLoOBaHWM CBS3M M TENenpueMHuke, Haxopslwmxcs B lMomelleHuy, npu 3ToM aboHeHTCKas nnaTa HaYMCrISIETCs M OMnavnBaeTcst
ABoHeHTOM. He gonyckaTb CaMOBOMBHOTO BCKPbITHS /1N MOBpeXAeHUs ycTpoicTB CeTn, CaMOBONBbHOTO NOAKIIOYEHUS UMK OTKIIOYEHUS ABOHEHTCKOM MMHMA.

4.1.15. He npopaeaTb W He NepedaBaTtb TPETbUM nuuam Ycnyri, okasbiBaemble Onepatopom cBssv no [loroBopy, a Takke He nepefaBaTb CBOW NpaBa M 0b6s3aHHOCTM no [loroBopy
TpeTbuM Nuuam 6e3 npeaBapuUTENLHOTO NMMCbMEHHOro cornacust Onepatopa casiau. Mpu HecobnioaeHUN faHHo! 06s1i3aHHOCTI, OnepaTop CBsI3V UMEET NPaBo B OAHOCTOPOHHEM NMOPsiAKe
pactoprHyTb [lorosop. He fonyckats ucronb3oaHue Monb3oBaTenbekoro (OkoH4eHHOro) o6opynoBaHust 6e3 napons. ExenHeBHO NpoBepsiTb Hannyue napons Ha Monb3oBaTenbckoM
(okoH4eHHOM) obopygoBaHuu. B cnyyae otcytcTBus naponsi AGOHEHT 06s3aH MCKMouNTb JOCTYN NMoBbix NnL B VIHTEPHET C ucnomnb3oBaHneM [1onb3oBaTensekoro (OKOHEYHOro)
obopynoBaHus AGOHEHTa;

4.1.16. Mpou3BOaUTL EXEMECSYHbIE MIATEXM 3a BrafieHMe M Nonb3oBaHMe kaxabiM 3k3emnnsipom O6opynosaHus (B cryuae, ecn ObopyaoBaHue nepefaHo BO BhafeHue W
nonb3oBaHne AGOHEHTa), 3a kaxablii ak3semnnsip OBopynoBaHWs B TeueHWe Mepuoda paccpouki A0 BbinnaThl nonmHoit croumoctu OBopynoBaHus (B cryyae, ecnn ObopynosaHue
nepefaHo B COBCTBEHHOCTb C PAaCCPOYKO NnaTexa);

4.1.17. Cobrtopath MpaBuna nonb3oBaHns Ycnyramu, 3noxeHHble B [loroBope, HacTosilem Onucanun Yenyri, 3akase, a Takke WHbIM 06pa3om yctaHoBneHHble OnepaTopom CBA3u.
4.1.18. BHocuTb nnaTy 3a OkasaHHble emy Ycnyrit B nonHoM obbeme 1 B onpefeneHHsie [JoroBopoM nopsiake U Cpoku. PerynsipHo npoBepsiTb cocTosiHWe JIMLEBOro cyeTa Ha caiitax
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Onepatopa cBs3n, Npu NPeaoCTaBneHMM Takoi BO3MOXHOCTM OnepaTopoM CBSau

4.1.19. CobrtofaTb yCroBUst MapKeTUHIOBbIX MEPONPUATUIA 1 (MMn) cneLmanbHbIX akumid, npoBoauMbix OnepaTopom CBS3M, YCMOBMS KOTOPbIX pasmelLatoTcs Ha caite OnepaTopa CBsiau,
B pamkax koTopbix ABOHEHTY Bblnn 0KasaHb! YCmyru, v BbIMOMHATL MHble 00s3aTensCTBa, NpeaycMoTpeHHsle Onucanmem Yemyr.

4.1.20. ABOHEHT MMeeT NpaBo MoracuTb 3afofKeHHOCTb nepes OnepaTopoM CBsi3W WM NMPUOCTAHOBUTL OkalaHue Ycnyr, obpaTuBlumch k Onepatopy CBsiaW B MecTax paboTbl ¢
aboHeHTamu, ycTaHoBneHHbIX OnepaTopoM CBAi3W, C COOTBETCTBYIOWMM 3asBneHnem. OkasaHue Ycnyr npuocTaHaBnuBaeTcs CO [iHS, Creaytolero 3a fHeM nonyyeHnst Onepatopom
CBS31 COOTBETCTBYIOLLErO 3afBMEHNS, eCcrn Bonee No3aHMIA CPOK He NPeaycMOTpeH 3aseneHnemM ABoHeHTa. Mpu aTom ¢ ABOHEHTa B3MaeTCs nnata 3a BeCb Nepuof NPUOCTaHOBMEHNS
OKa3aHus YCnyr CBA3N B COOTBETCTBUN C Tapudamm Ha AONONHUTENbHbIE YCAYTU.

4.1.21. CamocTosTensHo 0BecneynTs 3aluTy OT SMEKTPUYECKOrO NEepeHanpsikeHus, B TOM YMCre UMMYNbCHOTO, MOMb30BATENBCKOTO (OKOHEYHOTO) W (Unn) MHOTO 06OpYAOBaHMS,
MOAKMIOYEHHOrO K abOHEHTCKOM NuHWKM. 3aliuTa OT SMEKTPUYECKOro MepeHanpsikeHns JOMmkHa ObiTb ocyljecTBneHa ABOHEHTOM, ¢ COBMiofeHWeM NpaBuUm M HOPM JKCTAyaTaLmum
3MEeKTPUYECKUX MPMBOPOB U C MCMONb30BAHNEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOWMX YCTAHOBMEHHbIM [EACTBYIOLMM 3aKOHOAATENbCTBOM TPebOBaHMAM, NpeaoTBpaLLAtOLLMX
NPUYMHEHNE BPeaa 3A0POBbIO 1 XM3HK, yiiepba MMYLLECTBY, MOBPEXAEHNS NOMb30BATENLCKOTO (OKOHEUHOTO) 1 (Mn) MHOTo 0B0PYAOBAHNS B Pe3ynbTaTe BO3HWKLLETO NepeHanpsaxeHus.
ABOHEHT yBEOMNISIETCS, YTO NEepeHanpsKeHre MOXET NOCTYNUTL N0 CETAM Nnepeaayn faHHbIX (TenedoHHble, TenerpacHble, KOMMbIOTEPHBIE CETH) C MCTONb30BaHWEM Pa3nnyHbIX Cpefq
nepefayn faHHbIX (3NEKTPUYECKONA, SNEKTPOMArHUTHOM, B TOM YMCIE OMTUYECKOM) U SNEMEHTOB KpenreHusi abOHEHTCKOI NHWM. MepeHanpsikeHnst Ha abOHEHTCKOM NMHUM NOSIBNSIOTCS
no HesasucsaLM 0T Onepatopa cBA3n 06CTOATENbCTBAM, NPY FPO3OBbIX, AMEKTPOCTATUHECKIX pa3psaaX, HaBeAEHN NapasnTHbIX TOKOB NMPK rPO30BLIX PaspsAax, BOSHUKHOBEHUN TOKOB
Mpy KOMMYTaLN MOLLIHbIX MHAYKTUBHBIX HAarpy3oKk B CUIOBOW CETMW, HAKOMMEHNM CTaTUYECKNX 3apsA0B Ha BO3AYLUHLIX IMHMAX, HABOAKAX OT BbICOKOBOMbTHBIX MMHWIA 3neKTponepeaay,
3aMblKaH1s CUMOBON CETM UMM BbICOKOBOMbTHOM NMUHMW 3MEKTpOnepeaadn u Mpoumx TEXHOrEeHHbIX U (hopc-MaxopHbix obcTosiTenscTaax. MepeHanpsikeHne Ha abOHEHTCKOM NUHUM W
arnemeHTax kpenneHus aboHeHTCKOM NMHUIM MOXHO HabnoAaTb, kak MpW KOTTEXXHOI 3aCTPOIKE, Tak U B MHOrOKBapTUPHOM XUoM AoMe. AGOHEHT 06513yeTcs nepes NOAKMOYEHNEM Ui
oTkNMioYeHnem kabens ot O6opynoBaHWs BCeraa BbiKMoYaTh anekTponuTaHne O6Opy[OBaHMA, KOMMbIOTEPOB, WHOTO obopydosaHus. OnepaTop CBA3M He OTBeYaeT 3a
BO3MOXHbIE MOCMeACTBMA B Cyyae HecobmniofeHns ABOHEHTOM HacToALLEro nyHkta OnncaHns ycnyr.

4.1.22. AGOHEHT NpefoCTaBNsiET cornacue Ha npepoctaernexne OnepaTopoM CBsi3W KOHCYMbTaLMiA, BKIoYash HACTPONKy 06OpyaoBaHus, NyTeM UCMOMb30BAHUS CETU UHTEPHET, B TOM
yucne BUAEO3BOHKA (danee — KOHCYMbTaLyM) U rapaHTMpyeT Hanu4me Cornacus MHbIX NuL (B TOM YuCre Ha UCMonb3oBaHWe U306paXeHus), yHacTByIOLMX B NOMyYEHNN KOHCYNbTaLMN
U1 nonagaroLmx B 0BGLEKTMB KaMepbl MPK NOMy4eHMN KOHCYNbTaLmmn. ABOHEHT rapaHTupyeT, 4To He ByaeT npeabABNATL NpeTeHauin k OnepaTopy cBaan 1 orpagut Onepatopa CBA3
oT MoBbIX MPETEH3MA TPETLUX NUL| B CBA3M C NMPEAOCTaBMeHNeM KoHcynbTaumn. OnepaTop CBA3M He MPefOCTaBNSET HUKAKAX rapaHTUii IMBO peKOMEHAALMI N He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCnONb3oBaHNs AGOHEHTOM 0B0pyAoBaHS W NPorpaMMHOro obecneyeHus, IPUHAANEXaLLero TPETbIM NLaM, MPU MOMYYEHUN KOHCYNbTaLmN.

4.2. ABoHeHTy 3anpelLyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHBIX (MMEH, agpecoB, TenedoHOB M T.N.) TPETbMX UL, KPOMEe Cryyaes, KOrha 9TM nuua ynonHomouunu ABOHeHTa Ha Takoe
ucnonb3oBaHue. B Toxe Bpemsi AGOHEHT [OMKEH MPUHSTL Mepbl MO NPefOTBPALLEHMI0 UCTONb30BaHUs pecypcoB Cetn VIHTEpHeT TpeTbUMM NULaMu OT ero UMeHu (obecneuuntb
COXPaHHOCTb FOMMHOB, NapOMeN M NPOUMX KOAOB aBTOPU3OBAHHOIO AOCTYNA W NpouMX KogoB Ans Bxofa B CeTb VIHTEPHET).

4.2.2. ®anbcudmraums csoero IP-agpeca, MAC-agpeca csoero [Monb3oBaTenbckoro (OKOHeWHoOro) 06opyaoBaHus, afpecoB, UCMOMb3yeMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cnyxe6Hoit MHopMaLumM Npu nepepaye AaHHbIx B CeTb MHTEpHeT.

4.2.3. Mcnonb3oBaHue HeCyLLECTBYHOLNX 06paTHbIX aJpecoB Npu OTNPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CIy4aeB, KOraa UCMonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOV (popMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBaHue kaHanos cBsav OnepaTopa CBA3M ANs NPOnycKka UCXOAALLEro Tpadmka OT MHbIX ONepaTopoB U CETel CBSA3M.

4.2.5. OcyuiecTBrneHre AeNCTBMIA C Lienbio M3MeHeHUs HacTpoek OBopynoBaHus unu nporpammHoro obecneveHns OnepaTopa CBS3W UMM WHbIX AENCTBUIA, KOTOPbIE MOTYT MOBMeYb 3a
coboti cbom B ux pabore.

4.2.6. He gonyckaeTcs OCyLLECTBNEHWE MOMbITOK HECAHKLMOHWPOBAHHOTO AocTyna Kk pecypcam CeTtu WHTEpHET, NpoBedeHWe Wi y4acTie B CETEBbIX aTakax U CETeBOM B3foMe, 3a
VICKIIOYEHNEM CIyYaeB, Korfla ataka Ha CeTeBOW Pecype NPOBOAWTCS C SBHOTO pa3peLUeHns Brajernblia unu aaMuHUCTpaTopa 3Toro pecypca. B Tom uncne 3anpelueHb!:

4.2.6.1. [leiicTBMS, HanpaBneHHble Ha HapyLieHWe HOpMarbHOro (YHKLMOHUPOBaAHUS anemeHToB CeTu VHTepHeT (kommbioTepoB, Apyroro 060pyAOBaHUSt WM MPOrpaMMHOrO
obecneyeHus), He NpuHaanexaLlux AGOHEHTY.

4.2.6.2. leiicTus, HanpaBneHHble Ha NOMyYeHNe HECAHKLIMOHMPOBAHHOTO AocTyna K pecypcy CeTi VHTEpHET (KoMnbloTepy, ApyroMy 060pyaoBaHmio Ui UHGOPMALIMOHHOMY pecypcy),
nocregytolLee 1CroNb3oBaHWe Takoro JOCTYNa, a Takke YHUYTOXEHUe Ui MoanduKaLmMs NporpaMMHOro 0becneyeHns UMk AaHHbIX, He npuHaanexawux AGoHeHTy, Be3 cornacoBaHus
C BiagenbLiamu 3T0ro nporpaMmMHoro obecneyeHns Unn AaHHbIX, TMbo agMUHUCTpPaToOpaMu AaHHOTO MHAOPMALIMOHHOTO pecypca.

4.2.6.3. MNepepava komnbtotepamu B CeTb VHTepHET GeceMbicneHHoM unm GecnoneaHoi MHGopMaLmK, CoO3AatOLLE NapasuTHYID Harpy3sKky Ha 3TW KOMMbOTEpsI Ui 06opyaoBaHUe, a
Takke NpPOMEXyTOuHble yyacTku CeTu, B obbemax, MPEBbLILIALLMX MUHUMArbHO HEobXoauMble [Nsi MPOBEPKM CBSISHOCTW CETEH M AOCTYMHOCTU OTAENbHbIX ee anemeHToB. He
ponyckaeTcs BktoyeHne B Obopyaosanre Onepatopa cBsav 6e3 cornacoBanns ¢ OnepaTopom CBA31 AONOMHUTENbHBIX MPUOOPOB 1 YCTPOIICTB.

4.2.7. ABoHeHT 0053aH NPUHATL HaAmnexallue Mepbl N0 Takol HACTPOIKe CBOWX PECYPCOB, KOTOpast NPensTcTBoBana Obl HeAO0BPOCOBECTHOMY MCTIONB30BAHNIO STUX PECYPCOB TPETHUMM
nuuamK, a Takke ONepaTUBHO pearvpoBaTb Mpu OBHApYXEHUW CRy4aeB Takoro WUCMoMb3oBaHUs. MpuMepamn MOTEHUMANbHO NPOGrEMHON HaCTPOIiK CETEBBLIX PECYPCOB U MHOTO
060pyLoBaHus SBNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCNATOP 3MEKTPOHHOM nouThl (SMTP-relay);

4.2.7.2. 0bLeocTynHble ANS HeaBTOPM30BaHHON NyBnMKaLM cepepbl HOBOCTEN (KOHKEPEHLMIA, rpynn);

4.2.7.3. cpeacTaa, NO3BONAIOLLME TPETHUM NULIAM HEABTOPU30BAHHO CKPbITb MCTOUHWUK COEANHEHNS (OTKPbITbIE MPOKCU-CEPBEPDI U T.N.);

4.2.7 4. 061Len0CTyNHbIE LUMPOKOBELLATENbHbIE aipECa NOKaMNbHbIX CETel;

4.2.7.5. aneKTPOHHbIE CMMCKI PaCChIKN C HE[OCTATOYHON aBTOpPU3aLMEl MOAMUCKU UNu 6e3 BO3MOXHOCTY €€ OTMEHI;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha KommbloTepe AGOHEHTa coeanHeHns ¢ BecnpoBofHbIM MapLupyTusatopom Wi-Fi, a Takke uHas HecornacoBaHHast ¢ OnepaTtopom
CBSI31 HAacTpoiika 060pyaoBaHMs ABOHEHTa.

4.3. Onepatop cBsi3n 0653yeTcs:

4.3.1. OkasbiBaTb ABOHEHTY Ycryri B COOTBETCTBUM C AE/CTBYIOLMM 3aKOHOAATENbCTBOM, ycrioBusMmu [loroBopa, 3aka3om Ha Ycnyru cesisu, a Takke umetowmmncs y Onepatopa cBsan
nuueHausmu. MHdopmuposaTs AGOHEHTa 0 NpeoCTaBnsieMbIX Ycnyrax.

43.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW Cetu umunu ABOHEHTCKOW MWHUW, MPEnsTCTBYIOLUME MOMb30BAHUK YCRyramu, Mpy YCrOBUM BbINOMHEHUs ABOHEHTOM
obs3atenscTs no [loroBopy, He no3aHee yem B Teuerne 10 ([ecstn) pabounx aHel co AHS perucTpauun 3asBky, a B Cyyae NMOBPEXAEHUs MarucTpanbHbix cetein — 14 (YeTbipHaauatm)
paboyux Hel, 1 BbINONHATL MHblE 06513aTeNbCTBA, NpeAycMOTpeHHbIe OnncaHnem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapudoB He MeHee yem 3a 10 ([ecsiTb) AHelt 4O BBEAEHMS HOBBIX, M3MEHEHUs AedCTBYHOWMX Tapudos, B NOpsiaKe, NPeLyCMOTPEHHOM
OnucaHnem Ycnyr, ecnm MHoe He NPeayCMOTPEHO AEMCTBYIOLNM 3aKOHOLATENbCTBOM.

4.3.4. MNponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCryru CBS3W MO MUCbMEHHOMY 3asiBNeHMo AGOHEHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMW, YCTaHOBNEHHBIMM
Onepatopom cBs3u, B criyyae MpepbiBaHns npefocTaBnerns Yenyrv Ceaau, Npu Hanu4mn NUCbMEHHOTO MOLTBEPX/AEHNS CO CTOPOHBI TEXHIYeCKoit cnyxbbl Onepatopa cBa3N.

4.3.5. N3Bewatb ABOHeHTa 0 npefnonaraembix nepepbiBax B MPefoCTaBNeHM YCnyr CBA3W, CBA3AHHbIX C HEOOXOAMMOCTLIO MPOBEAEHNS MNAHOBO-NPOMMUNAKTUYEckUX paboT, He
nosgHee, Yem 3a CyTkW A0 Npeanornaraemoro Hayana Wx NpoBeAeHWs, MyTeM pasMeLleHnst MH(opMaLmn Ha CooTBETCTBYtOWMX caliTax OnepaTopa ces3u. MpoBefeHue nnaHoBo-
npodunakTuyeckux pabot cpokom He Bonee YeM 4 (YeTbipe) yaca noapsis He cuntaetcs MpepbiBaHeM NPefoCTaBNEHNst YCNyru CBSA3 1 NOANEXUT onnate ABOHEHTOM B COOTBETCTBUM
¢ [loroBopom.

4.3.6. Onepatop cBA3n Ha AOOPOBONLHONM OCHOBE NMPUHUMAET Ha ceba AononHUTENbHbIe 06s3aTensCTBa N0 YCTaHOBKE Ha CBOEM 060pyA0BaHNM CBS3M NPOrPaMMHOMO 0becneyeHus,
HanpaBrneHHOro Ha OrpaHMyeHue pacnpocTpaHeHus «cnama» AboHeHTam. OrpaHuueHne pacrpocTpaHeHusi cnama ocylectensietcs OnepaTopom CBS3W B 06beme, KOTOPbIA MOXET
obecneunTb NporpammHoe obecneyeHre. OnepaTop CBA3W HECET OTBETCTBEHHOCTb 3a HEMCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTenbCTB B NOPSAKE, NPeAYCMOTPEHHOM
AeCTBYIOLMM 3aKkoHoAaTeNsCTBOM. OnepaTop CBA3M He rapaHTMPYET NOMHYI0 3alLUTy OT «cnamay.

4.4. ABOHEHT UMeeT npago:

4.4.1. becnnaTHO 1 KPYrNOCYTOYHO NONyYaTh MHEOPMALMOHHO-CMIPABOYHbIE YCAYr, B TOM YKCHe — O COCTOSHUM JTNLeBoro cyeTa, MHAOPMAaLMIO O NOPSAKE 1 YCMOBUSX NONb30BaHMS
Yenyroii Ha caitte Onepatopa cBsi3W, a Takke no TenedoHam, ykasaHHbIM B pekBuauTax Onepatopa cBsian, npu coobiuennn AGoHeHTOM HoMepa [loroBopa 1 cooTBETCTBYtoLLero 3akasa
(TorvHa v Mapons - npu HanU4uM) UK MHOM MH(OPMALK, NO3BONSAIOLLEN [JOCTOBEPHO YCTaHOBUTb NUYHOCTb ABOHEHTa, B TOM uyucne nyTem coobLueHns afpeca NpesocTaBneHns
yCryru cBsiau 1 pamunnm, UMeHm, otyectBa AGOHEHTa MIK MapOMbHOTO CrOBa, B CRyyae npefocTaBneHus OnepaTopom CBsian Takoi BO3MOXHOCTM AGOHeHTY. Onepatop cBsi3n umeeT
npaBo OTKMOHWTb COOTBETCTBYHOLLMIA 3anpoc AGOHEHTa B Cry4ae COOBLUEHSI HENOMHOM UMW HETOYHO MHGOpMALK.

4.4.2. Ha nepepacyeT aboHEHTCKOI NnaTbl 3a YCnyri CBSA3n 3a AHW, B TOM YWCHE NPEBbILLAIOLME HOPMATUBHBINA CPOK YCTPAHEHMS HEUCTIPABHOCTEN, €CTIM HEVUCTIPABHOCTY BO3HUKITN He
no BuHe ABGOHEHTa, a TaKkke B WHbIX Cryyasix, MPeAyCMOTPEHHbIX [ECTBYIOLMM 3aKoHOAATeNbCTBOM. [ins odopmneHns nepepacyeta AGOHEHT 06513aH 06paTUTLCSA C COOTBETCTBYHOLLMM
NUCbMEHHBLIM 3asiBrieHneM k OnepaTopy CBSiau.

4.4.3. YyacTBoBaTb B MapKETUHIOBbIX U MHbIX CrieLManbHbIX akUMsiX, NPOBOAUMbIX OnepaTopoM CBsiaW, YCTAHABMMBAMLLMX YCMOBUS NPeOCTaBNEHUs YCAyr, OTAMYHbIX OT YCHOBUA,
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YCTAHOBMEHHbIX HacTosiwmm OnucaueMm. O NPoOBEAEHUW [aHHBIX aKLuiA, YCroBUsX akuumii OnepaTop cBsian UH(opMUpyeT ABOHEHTOB MyTeM pasMeLLeHUst MHpOPMaLMK Ha caiiTe
Onepartopa CBA31 W/vnn AOMONHUTENBHO B APYrix hopMax no ycmotperuio OnepaTopa cBs3u. YuacTie AGOHeHTa B MapKeTUHIOBbIX M MHbIX CreLanbHbIX akLmsX, a Takke cornacie ¢
X yCNOBMAMI MOATBEPKAAETCA COOTBETCTBYIOWMMI OTMETKaMu B 3akase. B cnyyae oTkasa AGOHEHTa OT y4acTUsi MApKETUHIOBbIX M MHbIX CreumanbHbiX akumsax ABGOHEHT Bnpase
obpaTtuTbest k OnepaTopy CBsi3u C COOTBETCTBYIOLMM 3asBNEHMEM.

4.5. Onepatop CBs3N UMEET Npaso:

4.5.1. MpuocTaHoBuTb feiicTere [loroBopa u/unm no6oro 13 3aka3os B OfHOCTOPOHHEM MOPSIOKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuyatensHom banaHce Ha JluueBom cuete AGoHeHTa OnepaTop CBS3M MMEET MpaBO MPUOCTAHOBUTb OKa3aHWe YCrmyr A0 MOMEHTa moraiueHus AGOHEHTOM
3agomkeHHocTu no Tapudam OnepaTopa CBSA3M, ECIN MHOE He NPeAyCMOTPeHO HacTosLM Onucannem Ycnyru.

4.5.1.2. TIpou3BecTn NONHOE UM YaCTUYHOE MPUOCTAHOBMEHME OKasaHUs Ycnyr, cBsidaHHoe ¢ 3ameHol O6opyaoBaHus, MporpaMMHOro obecreyeHnst Unu NpoBeaeHUst apyrux paoor,
BbI3BaHHbIX HEOBXOAUMOCTbIO NoaAepkaHus paboTocnocobHocTh 1 pa3suTust CeTu, Ha cpok He Gonee yem 4 (YeTbipe) Yaca nogpsia, yBeaommus o6 3Tom ABoHeHTa B noboil dhopMe no
ycmoTpeHmnto Onepatopa cBsi3u 0 NpoBefeHns paboT;

4.5.1.3. Ecnv okasaHue Ycnyr cospaeT yrpo3y 6esonacHocTi 1 060poHOCNOCOBHOCTM rocyapcTaa, 30poBbio M 6e30nacHoCTY Nioael;

4.5.1.4. Ecnu AGOHEHT UCnomnb3yeT YCnyrv Ans Kakux-nbo HEe3aKoHHBIX LIENei, urv e nonyvaeT YCnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegoctaBneHHoe O6opyaoBaHue ¢
HapyLIEHMEM MpaBUN  TEXHWYECKOW SKCTAyaTaLum UMW  MCronb3yeT HecepTudmumpoBaHHoe [lonb3oBaTenbckoe (OKOHEYHOE) o6OpydoBaHWe, a Takke ecrM mnonyyaet
HeCcaHKLMOHMpOoBaHHbI focTyn k ObopynosaHuio Onepatopa cBsau.

4.5.1.5. Ecnin ABoHeHT He cobniopaeT Mpasuna nonb3oBaHus Ycnyramu, usnoxeHHble B [loroBope, Hactosiem OnucaHum Yenyru, 3akase, a Takke MHbIM 06pa3oM YCTaHOBMEHHbIE
Onepatopom cBsi3n, HapylwaeT ycnosus florosopa, Onucanus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SIBMSIOLMXCA HEOTbEMNEMON YacTbio [1oroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenscTBoM Poccuitckoit Pepepavmm.

4.5.2. MamMeHsTb B OAHOCTOPOHHEM nopsiake Tapudbl NpedocTaBneHus goctyna, TapudHble nnaHbl, Tapudbl Ha AOMOMHUTENBHbIE YCnyru, a Takke Tapudbl Ha ObopyaoBaHue,
n3secTuB 06 aTom ABoHeHTa He MeHee yeM 3a 10 ([ecsTb) gHen B MecTax paboTbl ¢ aboHeHTaMu, Yepes CpeacTBa MaccoBol MHAOpMaLMK U (nn) MHGOPMAaLMOHHbIE CUCTEMBI, @
TakKe WHbIM Cocobom no yemoTpeHuto Onepatopa CBsi3W, ECIW MHOE HE MPEeLyCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENCTBOM.

4.5.3. Onepatop “MeeT NpaBo BBOAWTL UNbTPALMI0 BXoAsLLEro Tpadmka No onpeaeneHHsIM noptam npotokonos TCP n UDP.

4.54. TopyuTb TpeTbuM nMuaM 3akmoyaTb [loroBop, a Takke OCyLecTBASTb pacyeTbl ¢ AGOHEHTOM OT umeHu OnepaTopa CBSi3W; nepeaaBaTb MOMHOMOYWS MO MCMOMHEHMIO
HacTosLero [loroBopa TpeTbUM nuLaM, B TOM YKCe NS OCYLLECTBIIEHNS MHGOPMaLMOHHOTO obCyx)mMBaHUs 1 pacyeToB no [loroBopy; nepeaasaTthb (yCTynaTb) TPETHUM NiLAM Npaso
Tpeb0oBaHUs HEUCMOMHEHHBIX aB0HEHTOM AEHEXHbIX 00513aTENLCTB Nepes ONepaTopoM CBS3U.

5. NOPALOK MPELOCTABNEHIAAYCITY TV CB A3V

5.1. lo MmoMeHTa Oka3aHusi Ycnyru no npefocTaBneHnto Aoctyna AGOHEHT [AOMKEH NPOWU3BECTH onnaTy Ycnyru no npefocTaBneHno A0CTyna, 3a BrlageHue W Nonb30BaHWe KaxabiM
aksemnnspom ObopynosaHus (8 cnyyae, ecnn ObopynoBaHie nepefaHo BO BafeHWe 1 Nonb3oBaHue), OnMaTy B CHET CTOMMOCTY NiaTexa 3a kaxabli aksemnnap ObopyaosaHus (B
cnyyae, ecnn ObopyaosaHve nepefaHo B COBCTBEHHOCTb C PACcCPOYKON niaTexa) B NepsoM nocne npegoctasnenns AGOHeHTY goctyna k Ycnyram cBfsu v nognucanns CTopoHamu
AKTa coauu-npuemky ycnyr no NpefocTaBneHnio [OCTyNa MecsLe 1 nepBOHaYanbHbI aBaHCOBBIV NnaTex 3a Nonb3oBaHWe Ycnyramn CBs3W B pa3mepe, YCTaHOBNEHHOM HACTOSLAM
Onucannem Ycnyr, ecnu B OnucaHnm Ycnyr He ykasaHo UHoe.

5.2. Ycnyra no npepoctaenenuntio goctyna ABoHeHTy okasbiatotcs Onepatopom cBsiau B Tevene 5 (MsTn) pabounx AHelt ¢ MoMeHTa onnatbl ABOHEHTOM cTtoumocTi Ycmyr no
NpeAoCTaBNEHMo AOCTYNA 1 NEPBOHAYaNLHOTO aBaHCOBOTO NMaTexa B pasMepe, ycTaHoBneHHom OnepaTopom cBsau, no Tapudam OnepaTopa cBsi3N B NOAHOM 06beme, ecnit MHOe He
yKa3aHo B Hactosiyem Onucanum Yenyru u/unu 3akase.

5.3. Mocne 3aBeplueHus komnrekca paboT no npefoctasnenuto aoctyna ABoHeHTy k Yenyre casisu OnepaTop CBsiav NpoM3BOAMT NPOBEPKY NPELOCTaBNeHNst 4OCTyNa W NpeaCcTaBnseT
ABOHeHTY Ans noanucaHns AKT chaun-npuemKki Yenyru no npegoctasnenmnio goctyna. ABOHEHT 0Bs3aH NpuHATL YCnyry no MpefocTaBleHnto [OCTyNa HEeMocpeacTBEHHO nocne ee
OKa3aHus nMBo OTkasaTbCi OT MPUEMKM, MPeAcTaBMB COTPYAHMKY OnepaTopa MWCbMEHHYIO MOTVBMPOBAHHYIO MpeTeHawto. PakT Hapmnexallero okaaHus ABGOHeHTy Ycnyrn no
NpeAoCTaBNEHMI0 AOCTYNa NOATBEPXAAETCS nofnucaHHbIM CTopoHamu AKTOM cauu-npuemki Yenyri no npefoctaenenmio aoctyna. NMpegoctaenenve Yenyrv CBA3n B nepsoM MecsiLie
AenCTBIs COOTBETCTBYHOLLEro 3aka3a OCyLLECTBRAETCS C AaThl OKasaHus YCnyri no npefocTaBneHuto 40CTyna, eci MHoe He ykasaHo B 3akase.

5.4. AGOHEHT nosy4aeT Nonb3oBaTENbCKUIA KOMMNEKT, B KOTOPbIIA BXOAUT HEOBXOAMMAs TEXHUYECKas UHGhopMaLWs [Nt NPeLOCTaBNeHNst A0CTyNa K YCryram CBsiau.

5.5. OgHoBpemeHHo ABOHeHTY npucsausaeTcst umsi (login) u napons (password) ansi Bxopa B CeTb.

5.6. B Liensx BoccTaHOBNEHUS Napons W MoNy4eHns MHAOPMALIMOHHO-CTIPABOYHBIX YCITYT, CBA3AHHBIX C 1cronHeHneM [orosopa, AGoHeHT Bnipase coobmutb OnepaTtopy cBf3un nocne
3akrioyeHus [loroBopa v noanucaHus 3akasa napornbHyto dpasy 1 knouesoe crioBo B pasaene «/uHblit kabuHeT» Ha caiite OnepaTtopa cBsiau. Onepatop cBsiau coobllaeT AGOHEHTY
naposb NPy YCNOBUN NPaBUALHOTO YkaaH!s UM NaporbHON dpasbl 1 KIoYEBOro CMoBa.

5.7. B cnyyae W3MeHeHMs HAacCTpOeK CeTeBOW KapTbl M (UnM) COOTBETCTBYHOLMX MPOTOKONMOB HACTPOVKM, @ Takke YCTaHOBKW WnM A0OaBNEHMS CeTeBbiX MPOTOKOMOB, CETEBOMO
obopyaoBaHms, ceTeBbIx Cryx6, nponsseneHHbIX ABOHEHTOM camocTosTensbHO, OnepaTop CBA3M He HECET HUKAKOW OTBETCTBEHHOCTU 3a NMOCMEACTBIA HECaHKLIMOHMPOBAHHOTO [OCTyNa
K AaHHbIM, XPaHALLMMCS Ha KoMMbloTepe ABOHEHTa.

5.8. ABOHEHT 06s13yeTcst Npu NpekpalleHun aeicTeust [lorosopa w/unu cooTBETCTBYHOLErO 3akasa (HE3aBUCMMO OT MpUuMHbI) BEPHYTH Onepatopy CBsiaW ABOHEHTCKYIO MUHMIO M
O6opynosatue (B cnydae, ecriv ObopyaoBaHue NepefaHo Bo BrageHue u nonb3oBaHue ABoHeHTa) B TeyeHue 5 (19Th) AHelt ¢ AaTbl NpekpalleHns feiicTBus 3akasa no akTy npuema-
nepeaayn B Mectax paboTbl ¢ abOHeHTamu, ycTaHoBNEHHbIM OnepaTopoM CBA3W, €CNIN MHOE He MpedyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucnonHeHu ABOHEHTOM 06S3aHHOCTH No
BO3BpaTy ABOHEHTCKON nuHuM OnepaTop CBSI3W UMeET NpaBo B3bickaTb ¢ AGOHEHTA CTOMMOCTb ABOHEHTCKON NMUHMK, @ Takke NoTpeboBaTh BO3MELLEHIUS! PACXOAOB, CBA3AHHbLIX C e
BO3BpaTOM (BKMiovasi cynebHble nsnepxku). Mpn HeucronHeHn ABoHeHTOM 0Bsi3aHHOCTM MO BO3BpaTy MepefaHHOro BO BnafieHue M nonb3oBaHue O6opypoBaHus OnepaTop cBsi3n
BnpaBe B3bickaTb C ABGOHeHTa ctoumocT ObopynoBaHus, AeicTaylollyto y Onepatopa CBS3M Ha MOMEHT onnaTtkl cornacHo Onucanuio Ycnyri, a Takke notpebosaTb BO3MELLEHMS
pacxofoB, CBA3aHHbIX C ero BO3BPATOM (BKMHO4as CyaebHbIe n3aepxki).

5.9. AGoHeHT 0bsi3yeTcs B Crydae yTpaTbl NepeaaHHoro BO BriafeHue 1 nonb3oBaHue ObopynosaHus coobiuuts OnepaTopy cBsiav nyTem HanpasneHuss AboHeHToMm OnepaTopy cBsian
COOTBETCTBYIOLLETO MUCbMEHHOTO 3asiBRIEHNs O ero yTpaTe B Mectax paboTsl ¢ aboHeHTamu Onepatopa cesisu, Mbo coobmte OnepaTtopy CBSA3K O BbIXOAE U3 CTPOS NepefaHHoOro BO
Bnagenve v nonb3osanne OBopyaosaHus no TenedoHy. B cnyyae Bbixoaa nepenaHHoOro BO BnajeHue 1 nonbosaHne AboHeHTa OBOpyaoBaHUS U3 CTPOS €ro 3amMeHa Mpou3BOAMTCS
Tonbko nocne Bo3sspata ABoHeHTOM Bbilweawero u3 cTposi ObopyaosaHus Onepatopy csssu. Mpegocraenedne ObopyaoBaHus ABGOHEHTY Npou3BoauTCS NMoObIM YAOOHBIM Ans
Onepatopa cBsiau cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTI YTpa4eHHOro Ui noepexaeHHoro O6opynoBaHus, AeiicTBytoler y OnepaTopa CBS3V Ha MOMEHT OnraThl COrNacHo
Onucanuio Yenyr, B crydae NOATBEPXKOEHUS TexHU4eckummu crneumanuctamu Onepatopa cBsian, 4To Bbixog OBopyanoBaHus W3 cTposi npousollen no BuHe AGoHeHTa. B cryuae
noBPEXAeHNS MepeaaHHoro BO BradeHne W nomb3oBaHne ABoHeHTa O6Opy[oBaHMA (3a WCKMIOYEHWEM MOBPEXAEHWA, BO3HMKWMX no BuHe Onepatopa CBA3W), B TOM uucne
noBpexaeHni kopnyca ObopyaoBaHus, He No3BoNsioLLMe B AanbHelilem akcnnyaTuposatb O6opynoBaHne unnm CyLiecTBEHHO HapyLatowmx BHelHuiA Bua ObopynosaHmus, AGOHEHT
BoameLLaeT Onepatopy cBsi3u yObiTkv B pa3mepe ctoumocTv ObopynoBaHus. B cnyyae Bbixoaa nepefaHHoro Bo BnageHue v nonb3oBakue AboHeHta ObopyaoBaHus U3 CTpos Mo BiHe
Onepatopa cBs3n ero 3ameHa npoussoantcs OnepaTtopom CBS3W 3a CBOW CHET.

6. MPABWNA NOJNIb3OBAHUA YCNYTAMA CBA3N .|

6.1. OchuumansbHble coobLyeHns ans ABoHeHTa pasmeLyatoTcs Ha caiite OnepaTopa CBA3M.

6.2.0nepatop cBsian M AGOHEHT He UMEHOT NPaBO pasrnallaTth fOMH W Napofib, UHble BblaeneHHble AGOHeHTY OnepaTopoM CBS3M UAEHTU(MKALMOHHBIE MPU3HAKW TPETBUM NuLaM, 3a
VICKIIOYEHWEM CIyyaeB, NpeayCMOTPEHHbIX 3akoHoaaTenbCTBoM Poccuiickoit ®epepavu.

6.3. ABOHEHT 06s13aH HemeneHHo onoBecTUTb OnepaTopa CBsI3V O pa3rnaLLeHn KOHPULEHLMANbHOCTY Napons.

6.4. Maponb MoxeT BbiTb M3MeHeH no TpeboBaHuio ABOHeHTa B ycTaHOBMEHHbIX OnepaTopoM CBS3M MecTax paboTbl ¢ aboHeHTaMu MM6O CaMOCTOSTENBHO B paspene «JIMyHbIi
kabuHeT» Ha caitte OnepaTopa CBsi3u, a Takke no uHULmMaTee OnepaTtopa CBsi3W NOCHNE COTNacoBaHUs COOTBETCTBYHLLETO U3MEHEHUS C AGOHEHTOM.

6.5. PasweleHne nHdopmaumm Ha cepeepe OnepaTopa CBfi3W, a Takke ee obHoBneHue obecneunBaeTcs Onepatopom cBsan. OnepaTop CBs3W OcTaBnsieT 3a coboit npaso B
O[JHOCTOPOHHEM MOPSIZKE BbIHOCUTL PELLIEHIE O JOMYCTUMOCTI pa3MeLLeHNst MoNb3oBaTeNbCkMX MaTepuanos Ha cepBepe OnepaTopa CBA3M.

6.6. MHdbopmaums o coctosiHum JlnLieBoro cyeTa, a Takke cTaTucTuka no noTpebneHHbIM Yemyram v pacxofoBaHuio cpeacTs ¢ JuueBoro cyeta AocTynHbl AGOHEHTY He3aBMCMO OT
cocTosHus JluueBoro cyeTa Ha caite OnepaTopa CBA3m.

6.7. Oka3sbiBaeMble OnepaTopom CBsia3w YCnyru He npefHasHadeHsl Ansi paboTbl C MPUOXEHUsIMA GUPXKEBLIX TEPMMHANOB B pearbHOM BPEMEHM; [NSi UCTIONb30BaHUs WHbIX
NPUNOXEHMIA, HeCcTaburbHOE COEANHEHIE C KOTOPBIMI Yepes CeTb Nepeaaym AaHHbIX MOXeT NOBNeYb NpuinHeHne ABOHeHTY yuiepba, uHbIX HeyaobCTB.

7. TAPVBI A TTATE XK1 1
7.1. ABoHeHT npoussoauT onnaty Yenyr no Tapudham, ycraHoeneHHbIM OnepaTopom cBsau. Tapudbl Ha Ycmyri, felicTBylolMe Ha MOMEHT noanucaus CtopoHamu [lorosopa u/vnm
3aka3a, ykasaHbl B Onucanun Yenyr, a Takke Ha cante Onepatopa cBsian. Tapudbl, B TOM Yncne, MOryT BbITb M3MeHeHbl OnepaTopom CBS3W B pamMKkax MapKETUHIOBbIX MEPOMPUSTUN 1
(nrm) cneumanbHbIX akuwii, iposoauMbIX OnepaTopom CBsI3W, 0 YeM MOXET BbiTb NMpoCTaBneHa 0TMeTka B 3aka3e Ha Oka3aHWe COOTBETCTBYHOLLMX YCryr.
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7.2. O Tapudax Ha Ycnyru casisu Onepatop cBsiav MHPOpMUpYeT ABOHEHTa NyTEM pa3MelLeHnst MHGopmaLmm Ha caitte OnepaTopa CBsiav W/unK JONOMHUTENBHO B ApYriux dhopmax no
yemoTpermnto Onepatopa cas3n. Pasmep aBoHeHTCKoI niaThl 3a Mecsl, B KOTopoM AGOHEHTY Bbin NpefocTaBneH AOCTYN K Ycrnyram CBs3u, onpeaenseTcs ¢ MOMeHTa NpeaocTaBneHms
A0CTyNa NPONOpLMOHANbHO KONMYECTBY iHEN NONb30BaHNA YCyrami CBA3N.

7.3. B cnyyae uameHeHus Tapucho Onepatopom CBS3W NPOM3BOAUTCA NepepacyeT nnatbl Mo HOBbIM Tapudam Onepatopa CBA3N C MOMEHTA UX U3MEHEHUS.

7.4. Monb3osaHue Ycnyramu cBsisn Onepatopa CBSi3W MOXET OCyLIECTBNsThc ABOHEHTOM B cryyae, ecn GanaHc fuueBoro cyeta ABGOHEHTa He SIBNSIETCS OTpULATENbHBIM
(MHcpopmaLms 0 cocTosHMM JlnLeBoro cyeTa, a Takke CTaTUCTMKa NO MOTpebneHHbIM Ycnyram 1 pacxofoBaHMio CpeacTs ¢ Jlnuesoro cyeta AOCTYNHbI ABOHEHTY He3aBMCUMO OT
coctosHus Juesoro cyeTta Ha caittax Onepatopa cBsau, B Cnyyae npepocTaBneHus OnepaTopoMm CBA3N Takoil BO3MOXHOCTM AGOHEHTY), ecnu MHOe He NpeaycMOTPEHO
COOTBETCTBYIOLMM 3aKka3om u/munv Hactosimm OnucaHuem Ycnyru.

7.5 OnepaTop CBsi3v NPOU3BOANT HAuMCTIEHWE aBOHEHTCKOM NnaThl 3a Ycnyru cBsian, a AGOHEHT 06si3aH onrnauneaTh abOHEHTCKYHO NnaTy A0 MOMeHTa NpekpaLleHus aeiicTaus loroBopa
nlunn 3akasa, ecnu uHoe He npeaycMoTpeHo HacToswwmm OnucaHuem Yenyr. Mnatexu 3a npeaocTaeneHne Yenyr cBasu, 3a BnaaeHne 1 nonb3osaqne O6opyaosaninem (B cryyae, ecnu
O6opynoBaHe nepefaHo BO BnafeHue 1 nomnb3osaHne AboHeHTa), 3a ObopyaoBaHWe B TeYeHWe NeproAa paccpoyku Ao BbinnaThl NonHoi croumoctv OBopynoBsaHus (B cryuae, ecnu
ObopynoBaH1e nepefjaHo B COBCTBEHHOCTb C PACCPOYKOI MMaTexXa) HaYNMHAIOT HAYMCIIATLCA U B3UMATLCS, @ YCNYru CBA3M HaYMHAKT Oka3blBaTbesi OnepaTopoMm CBSI3N C MOMEHTa
noanucaxust CTopoHamu AkTa caaum-npueMki YCnyri no npegoctaBneHnto AoCTyna (eCim MHOe He NPeaycMOTPpeHo HacToswmm OnucaHnem Ycnyr u/unu cooTBeTCTBYIOLLMM 3aka3om),
nubo 3aka3om Ha Ycnyry cBsiaW, JOCTYN K KOTOPOi Obin MpefocTaBneH B COOTBETCTBUM C paHee noanucaHHbM ¢ ABoHeHToM [loroBopom u/wnu 3akas3om, He3aBUCUMO OT TOTO,
npousseseHbl M AGOHEHTOM Heobxoaumble HacTpoitku [omb3oBaTenbckoro (okoHeyHoro) obopyaoBahus. [nata 3a Bnagedne w nomnb3oBaHne O6OpYAOBaHWEM HauMCTISETCS
He3aBMCUMO OT (hakTU4eCckoro NoTpebrieHnst Yenyr cesi3n 10 MOMEHTa NpekpalLeHus aeiicTans [Jorosopa \unu 3akasa.

7.6. ABOHEHT BHOCUT Ha JnLIeBOI CHeT NepBOHAYanbHbI aBaHCOBIM NNaTex B pa3Mepe, ykazaHHOM B 3akase.

7.7. Cymmbl, noctynueluve oT ABoHeHTa no [Joroopy, CHMTAIOTCA BHECEHHBIMU C BHECEHMS HanMuHbIX AEHEXHbIX CPeAcTB B kaccy OnepaTopa CBsan MBO B (PUHAHCOBO-KPEANTHbIE
YYPEXAEHUS Ha YCMOBISAX, YCTAHOBMEHHbIX (MHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, B0 B NNaTeXHble CMCTEMBI (BKMIOYAA TEPMUHANLI onnaThl YCnyr), u 3a4mcnsioTes Ha Jinuesoi
CYeT, yKasaHHbIii AGOHEHTOM B MaTEXHOM [JOKyMEHTE (B MOMEHT nognucanusi 3akasa k [loroopy AGOHeHTY Bbigensietcs JuueBoit cyeT no cooTeeTcTBytOLEMy 3akasy. Homep
JinueBoro cyeTa cooTBETCTBYET HOMEPY noanucaHHoro CTopoHamu 3akasa). B cnyyae, ecnn HasHaueHWe nnatexa AGOHEHTOM HE Yka3aHO UMW He MO3BOMSIET AOCTOBEPHO ONPeAEnuTb,
Ha Kakoit JILieBol CHET NepeyncrsioTcs AeHeXHble CPeACcTBa, AaHHbIE [EHeXHbIe CPEACTBA He 3a4MCnATCS Ha JuueBoi cueT ABOHEHTa W y4YNTLIBAKOTCA HA OTAEMbHOM CHeTe [0
MOMEHTa Hagnexallero opopmneHnss ABOHEHTOM MAaTeXHbIX AOKYMEHTOB, NBO YTOYHeHNs AGOHEHTOM HasHayeHMs nnatexa. YTOYHEHWe HasHaYeHWs nnatexa MpoM3BOANTCS
ABoHeHTOM nyTem obpatuenus k OnepaTtopy CBSaW B MecTax paboTbl ¢ aboHeHTamy, ycTaHoBneHHbIX OnepaTopom CBsi3W, C COOTBETCTBYIOLLMM 3asiBNEHWEM C 00s3aTenbHbIM
ykasaHuem Homepa YTO4HSEMOro NNaTeXHOro JOKyMeHTa, Homepa JIMLEeBOro cyeTa 1 NNaTexXHOro AoKYMEHTa, Mo KOTOPOMY NPOW3BEAEH COOTBETCTBYIOLMI NAATEX.

[leHexHble CpefcTBa, BHECEHHbIE B kayecTae nnatkl no [lorosopy, cnuceiatotcs Onepatopom cessm ¢ Juesoro cyeta AGoHeHTa B NepBylo ouepeab AN noralleHns 3a[0mMKeHHOCTH
ABoHeHTa.

7.8. ABOHeEHT BnpaBe NpoM3BOaMTL CBEPKY NnaTtexeil B ocuce Onepatopa CBA3K.

7.9. Onnata Ycnyr n BHeceHue nnathl 3a BriageHue u nonb3oBaHue O6opyaoeaHueM (B cnydvae, ecnu OBopynoBaHue nepefaHo BO BrafeHne W nonb3oBaHne AGOHeHTa), B CYeT
croumocTn OBopyaoBaHNs B TeYeHWE Nepuoaa paccpoyki 40 NONHON BbiNMaTsl cToumocT ObopynosaHus (B cnydae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C PACCPOYKON
nnaTexa) NPoM3BOANTCS AEHEXHBIMI CPeacTBaMM Mo BbIBopy ABOHeHTa:

- HanuyHbIMK B Kaccy B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsau;

- BesHannyHbIM MepeyncneHnemM Yepe3 (PUHAHCOBO-KPEOMTHbIE YYPEXAEHUSI Ha YCMOBWSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMUA YUPEXOEHUSIMU, @ TakkKe WCnoNb3oBaHWeM
NNaTeXHbIX CUCTEM (BKMKOYAs TePMUHanbl onnatbl Ycnyr) Ha pacyéTHbin cyét Onepatopa cBsiaW, ykasaHHblit B floroope. Mpu onnate Ycnyr Onepatopa cBSi3n Yepes qMHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B MNaTexHoM AOKYMEHTe [OMKeH ykasaTb hamunuio, MHALManbl U agpec, Mo KOTopoMy MpoM3BEAEeHO MPefocTaBleHne eMy [oCTyna K Ycmyram.
OcywectBnsst nnatex, ABOHEHT NpuHMMaeT Ha cebst Gpemst pacxofioB Ha YCNYru yka3aHHbIX YIPEXOEHMIA, MNaTeXHbIX CUCTEM (€CTI OpraHu3aLus, NpUHAMAloLLas nnaTex, B3MMaeT ¢
nnaTenbLLyka KOMUCCUIO 3@ MPUEM NnraTexa);

7.10. Oneparop cBsan ¢ cornacus ABOHEHTa UMeeT NPpaBo OCYLECTBNATL NEPEMELLiEHe B CHET MOralleHNs 3a[0MKEHHOCTM N0 MHbIM [loroBopam Ha npefocTaBneHue ycnyr CBsau,
3aknioyeHHbIM ¢ OnepaTopom cBA3N.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHogaTensctBom P®, Onepatop cesian obecneunsaeT AoctaBky AGOHEHTY cyeTa [fisl onraThbl OkasaHHbIX YCRyr MouToBbIM (KypbepCKiM)
OTMPaBNEHNEM MMM UHBIMK criocobamm No aapecy ycTaHoBkM Monb3oBaTenbCkoro (OkoHeuHoro) obopyaosanms. CueT 3a Ycnyru, okasaHHble OnepaTtopoM cesisu B PacyeTHoM nepuoge,
MOXeT BbiTb MpegocTaBneH ABOHEHTY Ha afpec 3NEKTPOHHOW MouThbl Wunm Ha caitte OnepaTopa cBsan B pasfene «JuHbll kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepartopa CBsi31 N0 aapecam, ykasaHHbIM Ha caiite OnepaTopa CBA3W, €CNM MHOE He NPeAyCMOTPeHO 3akoHopaTenscTBoM P®. HenonyyeHne ABOHEHTOM cyeTa Ha onnaty Ycnyr He
SBNSIETCH OCHOBaHWeM Anst ABOHEHTa He BHOCUTb NNaTy B CPOK

8. OMPAHWYEHME OTBE T C TBEHH O C T /115000000

8.1. B cnyyae Heonnatbl, HEMOMHOW WNM HECBOEBPEMEHHOW onnathl Ycrmyr AGOHEHT ynnauusaeT OnepaTopy CBsiaW HeycToiiky B pasmepe 1 (OpHoro) mpoueHTa CTOMMOCTM
Heomnmna4eHHbIX, Onra4yeHHbIX He B MONHOM 0GbEME UMW HECBOEBPEMEHHO OMNaYeHHbIX YCIyr 3a Kaxfblii AeHb NPOCPOYKMA BMNOTh 40 AHSI MOTALUEHUs 3al0MKEHHOCTH, HO He Bonee
CYMMbI, NOAMEXaLLeil onnare.

8.2. CTopoHbl 0cBOGOXKAAITCS OT OTBETCTBEHHOCTH B Cry4ae BO3HWUKHOBEHMS (POPC-MaXopHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMON Ciflbl). CTOPOHA, Y KOTOPOIA BO3HUKIM

Takve 06CToSTENbCTBA, JOMKHA B pasymHble CPOKM 1 AOCTYNMHbIM cnocobom OMOBECTUTb O Takux 0BCTOATENbCTBAX apyrywo CTOpOHy.

8.3. Mockonbky MHTepHeT senseTcs [0OPOBOMbHEIM 06bEANHEHNEM Pa3nyHbIX ceTeil, OnepaTop CBA3M He HECET OTBETCTBEHHOCTM 3a HOPManbHOe (YHKLMOHMPOBaHME W AOCTYNHOCTb
OTAENbHbIX CErMeHTOB ceTi MHTepHeT. OnepaTop CBA3M He rapaHTUpyeT BO3MOXHOCTb MHKDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepBepami, KOTopble BPEMEHHO MM MOCTOSHHO
He[OCTYNHbI Yepes ceTb VHTEpHeT.

8.4. Onepatop CBsiav He 0TBEYaET 3a obecneyeHre He3onacHOCTH komnbioTepa AGOHEHTa W MHOTO 060PYAOBAHMS, UCMOMNb3YEMOTO ISt NOMyYeHus Yenyr.

8.5. Onepatop CBS3n He KOHTPONMPYET AOCTYMHYI0 Yepes CeTb VHTepHET MHAOpMALWIo N He rapaHTUPYeT, YTO COAepXMMOe KomnbioTepa ABOHeHTa He ByaeT ABnATLCH 06beKToM
HeCaHKLMOHMPOBAHHOIO AOCTYMa CO CTOPOHbI TPETBUX ML,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU Nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTtopa CBsiav B pesyrbTaTe UCMonb3oBaHUst AGOHEHTOM Tex
UM nHbIX pecypcoB CeTu VIHTEPHET, a Takke 3a MocneaCcTBus UCnonb3oBaHust AGOHEHTOM MtoBbix BUAOB MHGOPMALMK W ycnyr, nony4eHHbIX AGOHEHTOM Npu NOnb30BaHUK Ycmyramu
cBsA3n (B ceT WHTepHeT). Onepatop CBA3M He NpedoCTaBnseT HUKAKUX rapaHTuil Mbo pekoMeHAaLMi N He HeceT KakoW-bo OTBETCTBEHHOCTM 3a MOCNEACTBUS UCMONb30BAHMS
ABoHeHTOM MiobbIX BUAOB MH(OPMALIN W YCTYT, MOMYYEHHbIX C MOMOLLbI0 YCnyru.

8.7. OnepaTop CBA3N He HECET OTBETCTBEHHOCTM B CMyYasiX, MPefyCMOTPeHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM, @ TakKe:

8.7.1. 3a kavecTBo Yenyr:

- B cryyae c6oes B [onb3osaTenbCkom (0koHeuHoM) 060pynoBaHMs ABOHEHTa Uin NMtobbIX TPETbIX NULL, €CN MOCNIEAHEe He HAaXOAMTCA NOA NPSMbIM ynpasneHnem OnepaTopa cesau.
Oneparop cBf3u He obecneynBaeT aHann3 NPUYNH HeyA0BNETBOPUTENBLHOTO Ka4eCTBa COMHEHNS KOHKDETHOrO ABOHEHTa;

- B CNyyasix MCMomnb30BaHUsi AGOHEHTOM HEUCMPABHOTO UMK HE CEPTUCMLIMPOBaHHOTO MMonb30BaTENbCKOro (OKOHEYHOro) 060PYA0BaHMS UMM NPUCOEANHEHUS K ABOHEHTCKOM NUHUM
WHbIX NPUOOPOB 1 CaMOBOMBHOTO NPUCOEANHEHNS AONOMHUTENBHBIX YCTPOICTB;

- HeKayeCTBEHHOM UNM HenpaBUbHOM HACTPOWKY [oNb30BaTENbLCKOrO (OKOHEYHO0) 060pyA0BaHINS CaMiM ABOHEHTOM;

- 1cnonb3osaHns ABOHEHTOM kabens, He COOTBETCTBYHLLIETO YCTaHOBMEHHbIM TpebosaHsmM OnepaTopa cBaaw;

- 1Cronb3oBaHne AGOHEHTOM kabens, UMEIOLLEro BHELUHWE UM BHYTPEHHWUE NOBPEXAEHNS;

- HenpaBuIbHOM NPOKIaaki camum ABOHEHTOM kabenst AGOHEHTCKOM NHIK;

- 32 00pbIB (3aMblkaHie) ABOHEHTCKOI IMHN, UHbIE HEMCMIPABHOCTM, BO3HMKLLME MO BiMHE ABOHEHTa Unn TPETLUX NN,

8.8. daKTnyeckas ckopocTb 06MeHa AaHHbIMK 3aBUCUT Kak OT MCMONb3yeMoro NpoTokona 0BMeHa AaHHbIMK, OT COCTOSHUS SNEMEHTOB CeTH nepeaadn AaHHbIX, ABOHEHTCKOM NMHMN,
ceTeil nepeaayn AaHHbIX NPOYMX OMepaTopoB CBS3M, a Takke CEPBEPOB W Apyroro ceTeBoro 06opynoBaHus, ¢ KoTopbiMu Monb3oBaTensCkoe (OKOHEYHOe) 0BOpYAOBaHME OCYLLECTBASET
06MeH AaHHbIMM), TaK 1 OT HaMMYMs MHbIX YCNyr, oka3biBaeMbix OnepaTopoM CBs3u, B CBS3N ¢ YeM OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepuopa okasaHns Ycnyrn AGOHeEHTY.

9. MOPSALOK TP EKP A LLIEHIIS 10 OB 0 P A
9.1. Kaxabiit 13 3aka3os, 3aKmnio4eHHbIX B pamkax [Jorosopa, BCTynaeT B cuny ¢ AaTbl €ro nognucaqus obeumn CTopoHamu 1 eiiCTBYET B TEYEHWUE HEONPEAENEHHOTO CPOKa, EClN B
3akase He ykasaHo WHoe. [leiicTBue noboro 3 3aka3oB MOXET BbITb OTMEHEHO NognucaHnem Apyroro 3akasa B cryyae, ecni AGOHEHT yka3an Takoe YCroBue B HOBOM 3akase.

9.2. Onepatop CBs3n B COOTBETCTBUW C AEACTBYIOLNM 3aKkoHofaTenbcTBoM P® Bnpase pactoprHyTb [loroBop w/ivnu nioboii n3 3akaso B ntoboe BpeMs B O[HOCTOPOHHEM MOPSIAKE,
NUCbMEHHO YBeAOMMB AGOHEHTa O pacTOpXeHUM He no3aHee, YeMm 3a 1 (OmouH) aeHb Ao Tpebyemoii aaThl PACTOPXKEHUS, ECIN OBLEKTUBHBIE TEXHUYECKUE, SKOHOMUYECKUE MPULYMHDI 1
WHbIE MPUYMHBI HE MO3BONSIOT JarbHeliee npegoctasnenue Yenyr. Mpu atom Onepatop cBsiav Bo3BpallaeT AGOHEHTY BHECEHHYH MraTy, ynnayeHHyo UM B Nopsake npeaonnathl 3a
HenoTpebneHHble YCnyru, Ha 0CHOBaHUM MUCbMEHHOTO 3asBrneHus AGoHeHTa, 0chopMnEHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIx OnepaTopom cBsau. [loroop (3akas) B
crnyyasx pacTopxeHus no uhmumatvee Onepatopa cBsan ByneT cuMTaTbCs pacTOprHYTBIM, @ OkasaHue YCmyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHns ABOHeHTy JocTyna K Ycnyram
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cBsi3u OnepaTopoM CBS3N.

9.3. AGOHEHT npy ycnoBmuW onnaTbl (pakTU4ecky NoHeceHHbIX OnepaTopom CBS3W pacxofoB Mo OkasaHWo ABOHEHTY Ycnyr, a Takke onnaTbl NOTPEONEHHbIX JO MOMEHTA PacTOpXeHWs
[orosopa n/vnu nioboro 13 3aka3os Ycnyr Brpase pacToprHyTb floroBop u/vnu nioboi 13 3aka3os B noboe Bpems B OQHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asiBMEHNS
OnepaTopy CBsian 0 pacTOPXeHUN B MecTax paboTbl ¢ aboHeHTaMu, ycTaHoBNEHHbIX OnepaTopoM CBSI3u, ECIN MHOE He Yka3aHo B HacTosieM Onucanuy Yenyr u/unu cooTBETCTBYHOLIEM
3akase. [oroeop (3aka3) byneT cuuTaThes PacTOprHyTbIM, @ OKasaHWe YCNyr npekpalleHHbIM CO [HSsI, CriedylowmuM 3a gHeM nonyyeHusi OnepaTtopoM CBsi3M COOTBETCTBYHOLLETO
3asBnenus AboHeHTa, ecnin 6onee NO3AHMIA CPOK He MpefyCMOTPeH 3asBneHneM AboHeHTa. B ykasaHHoM cnyyae ¢ JuueBoro cyeta ABOHEHTa CMMCHIBAKOTCA [EHEXHbIe CPeACTBa 3a
chakTU4eckoe Bpems nomnb3oBaHns Ycmyramm OnepaTopa cesav no Tapudam Onepatopa cesan. OcTaBlumecs AeHexXHbIe CPeACTBa Bo3BpaLLalTcs AGOHEHTY.

9.4. B cnyyae pactopxeHus [loroBopa unv npekpalieHns aeicteus 3akasa (3akasos), HE3aBMCMMO OT OCHOBaHMIA, Nnata 3a YCnyru no NpefoCTaBMEHMIO JOCTyna BO3BpaTy He
MOANEXUT, 33 UCKIIOYEHNEM CIyYaeB pacTopxeHus [JoroBopa u/vnu npekpalueHusi AencTeus 3akasa (3akasos) Jo MOMeHTa oka3aHust AGOHEHTY YCnyru no npefocTaBneHUo A0CTyna.

10.1. B cnyyae uameHeHus peksuautos Onepatopa cBsisu, OnepaTop CBsiav yBefomrsieT 06 3ToM ABOHEHTa NyTeM pasMeLLEHIUs COOTBETCTBYHOLLEr0 cooblueHus Ha caitte OnepaTopa
CBSI3N.

10.2. B cnyyae ecnu OnepaTopy CBsi3W He NMpefoCTaBMieHO MPaBO MMM Ha HEro He BO3NOXeHa 06s3aHHOCTb MO OAHOCTOPOHHEMY W3MEHeHWMo ycrioBwii [loroBopa, B ToM yucne B
OTHOLLEHUM CYLECTBEHHBIX YCMOBMIA, TO U3MeHeHWs B [JoroBop 0hOpMASKOTCA 3aKMoYeHWEM AOMONHUTENBHOTO COrMalleHmns. 3akmoyeHne [OMOMHUTENbHOMO COTMalleHns MeXay
CTOpOHaMM MpOW3BOLMTCS MYTEM OCYLLECTBNEHWS KOHKMIOAEHTHbIX LEACTBUN, NoATBEpXAatWmx corracue AGOHEHTa Ha W3MeHeHue [loroBopa B Mopsiike, MpemycMOTPEHHOM
npeanoxeHuem Onepatopa cesian. O HeobxoauMocTu uU3MeHeHust [loroBopa MyTem 3akMtoYeHUst JOMONHUTENbHOrO cornalueHust Onepatop cBsiau yBegomnsieT AGOHeHTa miobbiM
cnocofom no CBOeMy YCMOTPEHMHO (MOCPEACTBOM pa3MeLLeHNs yBe[OMIIEHNs Ha CaiiTe, oTnpaBneHns SMS-coobLLeHmiA, NoCpeaCTBOM 3NEKTPOHHOM NOYTHI, MO TenedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He nosaHee, yem 3a 5 (MATb) OHEN A0 MOMEHTa 3aKMIOYEHUS AOMONMHUTENBHOTO COMMALUEHMs, eCrM WHOe He NPeAyCMOTPEHO AENCTBYHLMM
3aKoHoLaTeNLCTBOM. Ecnin HOe He npeaycMOTPEHO YCIIOBUSIMU JOMOMNHUTENBHOMO COrNalLeHusl, MOATBEPXAEHNEM 3aKIOYEHIUS JONOMHUTENBHOMO COFMaLLEHNst CO CTOPOHbI ABOHEHTa
SIBNSETCS NPOLOMKEHNE NMONb30BaHNs AGOHEHTOM Ycryramu nocre ykasaHHOW B [JOMONHMTENbHOM COMAlleHUM AaTbl €0 BCTYMNEHUs B cuny. B uHbIX cryvasx npu n3meHeHum
Onepatopom cBsav ycnosuit [loroBopa Onepatop cBsisn o6si3aH yBegomuTb 06 3TOM AGOHEHTa nmyTeM pa3MeLLieHUs COOTBETCTBYIOLLEN MHOpMaLmMW B CPefcTBax MaccoBoW
WHchopMaLum niunn B mectax paboTbl ¢ aboHeHTamn Onepatopa €BS3u, a Takke WHbIM crocobom no ycmoTpenuio OnepaTopa CBsiau He MeHee, YeM 3a 5 (MsTb) AHelr, ecrv WHble
cnocobbl He NPeLyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENLCTBOM.

10.3. B cOOTBETCTBUM C AEMCTBYHOLIMMI HOPMATUBHO-NPABOBLIMU akTamu P, B TOM Ymcrie 0 NepCoHanbHbIX JaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, NPeaoCTaBneHHbIX AGOHEHTOM
npu 3aKmioYeHun 1 ncnonHeHn CtopoHamu 06s3aTenbCTB no [JoroBopy, OCYLLECTBNSETCS C LENbio UCMONHeHUs TpeboBaHmii 3akoHopaTenbcTea P®, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MHopMMpoBaHMS 00 Ycmyrax, BKMOYas O HanmMuMK 3afl0MKEHHOCTW, PacCMOTPEHNs MPETEH3UIA 3a YCNyrn U B MHbIX LIEMsX, HepaspbiBHO CBA3aHHbIX C WUCMOMHEHUEM
[JoroBopa. C MomeHTa 3akmtoueHus [loroBopa W [0 NpeKpaLLeHus UCTIONHEHUS N0 HeMy oBsizatenbcTe CTOpOHamu, B TOM YMCrE UCTOMNHeHUst TpeboBaHui 3akoHopatenscrea PO,
OnepaTtop CBsi3W BripaBe OCYLLECTBNSTb COOp, CUCTEMATU3ALMIO, HAKOMMEHMe, YTOUHEHWE (OGHOBMEHME, U3MEHEHWE), U3BNEYEHNE, MCTONb30BaHWE, NepeaaYy (pacnpocTpaHeHue,
npegocTaBneHne, AoCTyn), BnokvupoBaHue, xpaHeHue, 0be3nnynBaHne, yaaneHne, YHUUTOXeHe NepcoHanbHbIX faHHbIX ¢ n/iumu 6e3 Cnonb3oBaHUs CBOMX MPOrpamMMHO-annapaTHbIX
CpeacTs.

10.4. C MmomeHTa 3akniodeHust [lorosopa 1 A0 npekpaLleHus 06s3aTensCTs no [JoroBopy, a Takke 40 UCTEYEHNst CPOKOB, YCTAHOBNEHHbIX AEACTBYHOLINM 3aKOHOLATENLCTBOM, B TEYEHUE
koTopblx OnepaTop CBsiau 06si3aH XpaHUTb NepBUYHbIE YYeTHbIE AOKYMEHTbI U cBefieHust 06 aboHeHTe, AGOHEHT NOATBEPKAAET CBOE COrMacue Ha nepefaqy NepcoHanbHbIX AaHHbIX,
npegocTaBneHHbIx ABoHeHToM OnepaTtopy CBsiaW W NopyyeHue TpeTbM nuuam obpaboTku (pacnpocTpaHeHne, NpefoCcTaBnexe, 4OCTYN) NepCoHanbHbIX faHHbIX ABOHEHTa B Liensix
ncnonHeHus [loroopa v TpeboBaHmii 3akoHOAATENbCTBA, a Takke NPeAOCTaBMneHNe CBEAEHUI O HEM TPeTbUM NWLaM, B TOM YuCre onepatopam CBSi3W, AOCTYM K ycryram KOTOpbIX
OCYyLLECTBASIETCS C nomoLubto ceTelt cassu Onepatopa Cesiu. [laBasi cormacue Ha nonyyeHue peknamHbix MaTepuanos, AGOHEHT MOATBEepXAaeT CBOE corracve Ha obpaboTky
NepCoHanbHbIX [aHHbIX M JaHHbIX 06 Oka3aHHbIX Ycnyrax Ans Lerei npoABMKeHUs ToBapoB (paboT, ycryr), B TOM uucne ToBapoB (paboT, ycnyr) TpeTbux nuy. HaumeHosaHue, agpec
nuy, ocyLecTBRsoLwmx 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuto OnepaTtopa CBS3N ykasbiBatoTcs Ha caitTe OnepaTtopa CBS3W 1 OBOANTCS [0 cBeaeHus AGOHeHTa B
MecTax paboTbl ¢ aboHeHTamu. CylLecTBEHHbIM YCIIOBYEM AOTOBOPOB, 3aktoyaemblx OnepaTopoMm CBS3N C TPETbUMM NULamMK SBnseTcs 0653aHHOCTb 0BecneyeHns TPeTbMMMU NLamMm
KOH(MAEHUMANBHOCTI NEPCOHambHbIX AaHHbIX U Ge3onacHocTy ux obpaboTku. MepeyeHb OelicTBUN ¢ NEpCOHanbHbIMU AaHHBIMM - NtoBoe AeiicTBUE (OnepaLinsi) UM COBOKYMHOCTb
AeiCTBUI (onepauuit), COBEpLIAEMbIX C UCMOMb30BAHUEM CPEACTB aBTOMaTW3auuu WM 6e3 UCroNb3oBaHWs Takux CPEACTB C NEpCOHamnbHbIMU AaHHbIMYK, BKMYasi cOop, 3anuce,
CcUCTeMaTM3aLMio, HaKoNMeHe, XpaHeHe, yTouHeHue (0BHOBMEHNE, 3MeHeHIe), N3BMEYEHIe, UCTONb30BaHNE, Nepefady (MpefocTaBneHne, JOCTyn), 0besnuumBanmue, bnokposaHme,
yAAneHue, YHUITOXeHNe nepcoHanbHbIX AaHHbIX. Mpu nognucaHum [loroBopa AGOHEHT BripaBe BbIpa3uTb OTkas OT nepefauu OnepaTopom CBs3W TpeTbUM NuLaM, cBefeHuii 06
ABoHeHTe. Ecnu ABOHEHT He BbIpa3ur CBOETO HeCorracusi, Corracue cuuTaeTcsl opopMreHHbIM nyTem nognucaHus [orosopa. B nepuog aeitcteust [loroBopa 0Tka3 o0thopmisieTcs
nytem HanpasneHust AGoHeHToM OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBREHUSI.

10.5. NMibblie yBepomneHus Onepatopom cBsian AGOHEHTa, ecnu MHOe He npedycMoTpeHo HacToswwmm Onucanuem Ycnyrw, 3akasom HanpaBnsioTcs AGOHEHTY MocpeAcTBOM
3MEKTPOHHOI NMOYTBI N0 aApecy, ykasaHHoMy B [loroBope 1nu 3akase, NOCPeACTBOM TenedOHHOM CBA3N UM NyTeM pa3MeLLeHs YBeAOMIEHMA Ha COOTBETCTBYIOLLMX caitTax Onepatopa
cBsian. Jliobble yBepomneHusi AGoHeHToM OnepaTopa CBS3M, €ClM MHOE He NpedycMOTPEeHO HactoswmM OnucaHnem Ycnyrv, 3akasom, BkNiYasi yBeaoMieHus ob oT3bise
npegocTaBneHHoro ABOHEHTOM cornacusi Ha 06paboTKy CBOMX MEPCOHAMbHbIX AaHHLIX B Cryvasx, [OMyckaeMbix JECTBYHOWMM 3aKoHoAaTenbCTBOM PO, ocyliecTBRstTCS nyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHusi, 0opMIIsieMoro B MecTax paboTbl ¢ abOHeHTaMK, ycTaHoBMEHHbIMM OnepaTopoM CBA3N.

10.6. CTOpOHbI MPU3HAIOT PaBHYI0 KOPUANYECKYO CUITy COBCTBEHHOPYYHOI MogmMCK, (hakCUMUIBHOMO BOCTIpoM3BeAeHUs nognucu, nubo noboro aHanora coBCTBEHHOPYYHO NoAMCH
Onepatopa CBS31, BOCMIPOU3BEAEHHOTO C MOMOLLBIO CPELACTB MEXAHUYECKOrO UMW UHOTO KOMMpOoBaHWUs Ha [JOroBOpe, a Takke Ha UHbIX [OKYMEHTAX, CBS3aHHbIX C €10 UCMOMHEHUEM,
3aKMYEHWEM UMK NPEKPaLLEHUEM.

10.7. Ecnn ABoHeHT umeeT nepen OnepaTopom CBSA3M 3af0MKEHHOCTb Mo onnate Ycnyr cessu no florosopy u/wnu gan OnepaTopy CBS3W COOTBETCTBYIHOLLEE yKasaHue (Mpn ycrnoBsum
coobuieHnss AGoHeHTOM HoMepa [loroBopa M COOTBETCTBYIOLLErO 3akasa WnM MHOW MH(OPMaLuK, NO3BOMNAIOLLEA [OCTOBEPHO YCTAHOBUTb NUYHOCTb AGOHEHTa, B TOM uucne —
naporbHOro CroBa, B cryyae npefoctasrneHust OnepaTopom CBS3M Takol BO3MOXHOCTU ABGOHeHTy. OnepaTop CBsi3W UMEET NpaBO OTKIOHWUTL COOTBETCTBYHOLMIA 3anpoc ABOHeHTa B
cry4yae COoOBLLEHUS HEMOMHOI UMK HETOYHOI UHopMaLmu), To OnepaTop CBS3M BrpaBe HanpaBUTb NOCTYNaLmMe AeHEXHbIe cpeacTBa oT AGoHeHTa no [loroBopy, MHbIM [loroBopaM,
3akmnioyeHHbIM ¢ OnepaTopoM CBS3W, N OTAENbHbIM 3akasam nnaTexu Ha Apyroit Jiuuyesoit cyeT ABGoHeHTa, B TOM Yucne Ans noralleHns obpa3oBaBLUeiics paHee 3aomKeHHOCTH
AbBoHeHTa. Mpu aTom Ha Juesoit cyeT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWINICA MNATEX, 3a4YNCIISETCH CyMMa 33 BbIMETOM [JEHEXHOI CyMMbI, HanpaBneHHoN Ha Apyroii Jnuesoit cyeT
ABoHeHTa. O npou3BeaeHHbIX HanpaBneHnsix JeHexHbIX cpeacts OnepaTop casiu 06s13aH yBeAoMUTb AGOHEHTa NyTeM TeNedOHHOTO COOBLLEHNS HA KOHTAKTHbI TENEdOH U UHbIM
06pa3om no yecmoTperuto Onepatopa CBsiau.

10.8. Mpu HeucrnonHeHMM unK HeHaanexallem ucronHeHun OnepaTopom CBSA3M 06s3aTenbCTB NO OkasaHuio Ycnyr AGoHeHT o obpalleHvs B cyn npenbsBnseT Onepatopy CBA3w
MUCbMEHHYI0 MPETEH3NI0 C MpunoxeHnem komum [loroBopa, 3akasa, Takke WHbIX HEOOXOAMMbIX ANs PacCMOTPEHWS MPETEH3UW MO CylecTBy AOKyMeHTOB. lpeTeHaun AGoHeHTa
NpeLbABASAOTCS U pacCMaTPUBAOTCS B MOPSAKE W B CPOKW, NPEAYCMOTPEHHbIE AEMCTBYHOLMM 3aKkoHOAaTenbCTBOM Poccuiickon Peaepavmu.

10.9. Bce cnopbl CtopoH no [Jorosopy 1 B CBSi3M C HIM, N0 KOTOPbIM CTOPOHbI He MOFYT MpUIATU K 0BOIOAHOMY COrMacuio, NepeaatoTcs Ha paspeLleHue cyna no MecTy HaxOXAeHMs
chunmnana Onepatopa cBs3u.

11. AHTMKOPPYLIVOHHbIE TP E OB AH /A5
11. 1. KoHTpareHT 06s13yeTcs cobnioaath NpUMEHUMOE POCCUACKOE 3aKOHOLATENLCTBO, BKITKOUAS, HO HE OrpaHUuMBasiCh:

- OepepanbHbiit 3akoH Ne 273-03 o1 25 aekabps 2008 r. «O npoTMBOLENCTBIM KOPPYNLIAMY,

- ®epepanbHbii 3akoH Ne 115-03 o1 7 aerycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLmn (0TMbIBaHWIO) JOXOLOB, MOMYYEHHbIX MPECTYMHBIM NYTEM, 1 (MHAHCUPOBAHIKO TEpPOPU3MaN

M 3aKOHOLATenbCTBO WHbIX FOCYAApCTB MO MPOTUBOAENCTBMIO KOPPYNUMW W MPOTUBOLEACTBUIO nerann3aumyv (OTMbIBaHWIO) [OXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM
(«AHTWKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

11.2. MNMpu ncnonHeHum ceoux o6si3atenseTs no JoroBopy, KoHTpareHT, ero addunupoBaHHble nuLa, paboTHIUKI UMK NOCPEAHMKW HE COBEpLUAIOT Kakux-Nubo [eicTBIN (0TKasbIBatoTCS
oT 6e3neiicTBus), KOTopble NMpOTMBOpeYaT TpeboBaHNAM AHTUKOPPYNLMOHHOTO 3aKOHOAATENbCTBA, B TOM 4MCre, BO3AEPKUBATCA OT MPSMOrO UMW KOCBEHHOTO, NIMYHO MM Yepes
TPeTbUX UL, NPeAnoxXeHns, obeLaHus, aaduu, BbiMoraTenbCTBa, NpockObl, Cornacus Nony4MTh 1 NOMyYeHUs B3STOK B Niobon dopme (B TOM yucne, B hopme AEHEXHBIX CPEACTB, WUHbIX
LIEHHOCTEM, MMYLLECTBa, UMYLLECTBEHHbIX NPaB UMK MHOWN MaTepuarbHO UMM HemaTepuanbHON BbIrodbl) B NOMb3Y UMK OT KAaKUX-NWGO MWL Ars OKa3aHWUs! BIIUSHUS HA UX AENCTBUS Ui
PeLLEHs! C LIENbIO NOMyYeHUs NH0BbIX HENPaBOMEPHbIX MPEUMYLLECTB UMM C UHOM HEMPaBOMEPHON LIENbIO.

11.3. KoHTpareHT HeceT 0TBETCTBEHHOCTb 3a COBEPLLEHME KaKiX-N1bo AENCTBMIA, KOTOPbIe MOTYT MPUBECTY K HapyLLEHWIO AHTUKOPPYNLIMOHHOTO 3aKOHOAATENbCTBA UMM CTaTb MPUYMHON
Hapywerus AO «3P-TenekoM XonauHr» AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA B pe3ynbTaTe AencTBui KoHTpareHTa.

11.4. Tpu BbisiBNEHUN KOHTpAreHTOM Cry4aeB HapyLUeHUs NONoXeHuiA n.n.1,2. Boiwe KoHTpareHToM, ero adnnmpoaHHbIMM nuLamu1, paboTHUKaMK Unu nocpeaHukami, KoHtpareHt
00s13yeTcst B NMCbMEHHO chopme yBeaoMUTb 06 3Tux HapyLueHusix AO «OP-Tenekom XonauHr» B TeueHne 14 gHel ¢ MOMeHTa (DakTUYECKOro HapyLUEHHs!.

11.5. Tarke B cnyyae Bo3HukHOBeHUs y AO «3P-Tenekom XonanHr» pasymMmHo 060CHOBAHHbIX NOAO3PEHUIA, YTO MPOM3OLLIIO UMM MOXET NPOWU30ATYU HApYLLEHNE Kakux-Nnbo NonoxeHui
n.n.1,2.8bilwe KoHTpareHToM, ero achdunmpoBaHHbIMM nuuami, paboTHukamn nmv nocpeaHnkamm AO «3P-Tenekom XonauHr» BnpaBe HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
npesocTaBUTL KOMMEHTapUM U MHEOPMALMIO (LOKYMEHTbI), ONpOBEpratoLLve Ui NoATBEPXKAAKLLME (haKT HApYLLEHWUs! B TeyeHne 14 aHel ¢ MOMeHTa BO3HUKHOBEHUSH NOA0GBHOM pofa
NOLI03PEHNIA, & Takke pacTOPrHyTb HACTOSILLMIA JOTOBOP B COOTBETCTBUM C TpeBGOBaHMAMM JEACTBYIOLLErO 3aKOHOAATENbCTBA.
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12.TAPV®bI HA NMPEOOCTABIIEHUE YCNYT CBA3A JOCTYM B HTEPHET /] OM. R U

Tapudbl npegocTaBnexns goctyna

Onucanue TapudoB npegocTaBnenns goctyna no TexHonoruu Fast Ethernet, Gigabit

Ne nin Ethernet

CroumocTb MpumeyaHmne

«OnTnma» - BkntoyaeT odopmneHne 3akasa, peructpaumio ABoHeHTa, Bbiaenerme Jlnuesoro cyeTa,
chopmupoBaHne ABOHEHTCKOW NUHUM MyTeM MPOKMapkv kabens no HapyXHOW MOBEPXHOCTU CTEHbI
OTKPbITHIM CNOCOBOM [0 NMEPBOW BXOLHOW [BEPU, HACTPOIKY Ha KoMMbloTepe npoTtokora PPPOE
Ans ceTeBoil kapTbl ABOHEHTa

900 1,2,3

«CTaHpapT» - BknoyaeT oopmneHne 3akasa, peructpauuio AGOHeHTa, BbifeneHue Juuesoro
cyeTa, hopmupoBaHue ABGOHEHTCKOW NUHAM MyTeM NPOKNazku kabensi No HapyXHOM NOBEPXHOCTU
CTEHbl OTKPbITBIM CMocoboM [0 OAHOTO KomrbtoTepa ABOHEHTa, HAacTPOKy Ha KOMMblOTEpe
npoTokona PPPOE ans ceTeBon kapTbl AGOHEHTa

1300 1,2,39

«CTaHpapT nnioc» - BkloyaeT odopmreHve 3akasa, peructpauumio aboHeHTa,  BblgeneHve
JlvueBoro cyeta, dopmupoBaHne ABOHEHTCKON NWHWM MyTeM MPOKNagku kabemsi mo HapyxHow
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OAHOTO KoMmnbloTepa AGOHEHTa, YCTaHOBKY CETEBOW 1600 1,2,49
kapTbl OnepaTopa CBS3M W HACTPOMKYy Ha KommbtoTepe npoTokona PPPOE ans yctaHoBneHHon
CETEeBOW KapTbl

«Jlroke» - BkovaeT oopmneHne 3akasa, peructpaumio ABOHeHTa, BbieneHue JILEBOro cyeTa,
hopmupoBaHue AGOHEHTCKOM NHWM B [TOMELiEHUM C Y4eTOM [OMONHUTEMbHLIX TpeboBaHuii
ABoHeHTa 0 ofHoro komnbtoTepa AGOHEHTa, HacTPOVKy Ha komnbloTepe npotokona PPPOE ans
CETeBOW KapTbl, Mpu He0bX0AMMOCTY - YCTaHOBKY CeTeBOM kapTbl OnepaTopa cBsian

1500 1,2,49

«Mepexon Ha WI-Fl»- BknioyaeT peructpaupio ABOHeHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 aksemnnspa  Obopynosanus:  BecnpoBogHoro — mapupytusatopa  Wi-Fi,  BecnpoBogHoro 500 1,2,3,4,5,89
mapuwpyTu3satopa Wi-Fi gByxananasonHoro, becnposogHoro USB — agantepa Wi-Fi.

«Cranpapt HoBocén» - BknioyaeT ¢opmupoBaHne ABOHEHTCKO NWHWM OT y3ma CBS3W MO
7 HapyXHOM MOBEPXHOCTU CTEHbl OTKPbITBIM CMOCOBOM [0 Mpennonaraemoii TOYKM NOAKITHYEHNS 1000 1
ABOHeHTa, 3anorHeHWe JOKYMEHTOB O BbINONHEHUM (iopMUpOBaHUs AGOHEHTCKOM NIUHUM

Tapudbl Ha OGopynoBaHue

CroumocTb O6opyaoBaHUs (BKNoYas ero CTOMMOCTb YCTaHOBKM U HACTPOMNKHU
Nenin | Haumenomanme YCTaHOBKY W HacTPOIiKy) ¢ nepegayen ero B 06opyaoBaHuA ¢ nepeaayen ero Bo
: COOCTBEHHOCTD, PYo. BrnafeHue u nonb3oBanue (npum. 1,5,7;
(npum. 1,5,6) n. 5.9. HacTosiwero Onucanus Ycnyru)

1 BecnposogHoi mapupytusatop fom.ru Wi-Fi D1 [10] TP-Link Archer

" | C20 2300 500
2 BecnposogHoi mapwpytusatop flom.ru Wi-Fi D3 [11] TP-Link Archer

| C5 3300
3 BecnposogaHoi mapwpyTusatop flom.ru Wi-Fi D6 [12]

" | TP-Link Archer C9 7200
4. | BecnposoaHoi MapLupyTuaatop D-Link DIR 825/AC 3700
5 Apantep ceTesoi Power Line

) 1000 250
6. ABoHeHTckmit TepmuHan Eltex NTE-2 4050 500
7 ABoHeHTckmit TepmuHan Eltex NTE-2C 8850 500
8. Ab6oHeHTckuin TepmuHan GPON Huawei HG8010H 1400
9. | AGoHeHTckuit TepmmHan GPON Huawei HG8122 2200
10. | AGoHeHTCkui TepmuHan GPON Huawei HG8310M 1400
11. | AGoHeHTckui TepmuHan GPON Optronic EPON ONU TNRU-1G1R 4050
12 YmHas konoxka Axgekc.CtaHums YNDX-0001

’ 10990

13.| BecnposoaHoit MapiwpyTuaatop D3 [11] Wi-Fi D-Link DIR-842 3700
14.| BecnposoaHoit MapwwpyTusatop Wi-Fi D3 [11] D-Link DIR-825/R1 3700
15. | BecnposoaHoit MapipyTuaatop Wi-Fi D3 [11] D-Link DIR-825/R2 3700
16. Cuctema Wi-Fi Mesh TP-LINK Deco M4 7920

Mpumeyanus k Tapudram npegoctaBnenus gocryna u Tapudram Ha 06opyaoBaHme:
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1. Tapudbl ykasaHbl ¢ y4eTOM Bcex Haroros 1 cbopos (B Tom Yucne — HIC) no cTaBke, ycTaHOBNEHHOW 3aKoHOAATENLCTBOM PO.
2. Hacrpolika coeguHeHus ¢ IHTEpHET Npou3BOAMTCS Ha KOMMbIOTEPAX U APYTUX YCTpONCTBaX ABOHEHTa MMEIOLLNX:
-MHCTannMPOBaHHYH0 MULIEH3VOHHYIO ONEPALIMOHHYI0 CUCTEMY;

-He meHee 100 M6 cBo60HOMO AMCKOBOTO NPOCTPAHCTRA;

-0nepaTUBHYI0 NamsiTb He MeHee 64M6;

-0auH cBobopHbIn cnoT PCI B cnyyae yctaHoBkv OnepaTopoM CBSi3 CETEBOW KapThl;

Mpu HecobnioaeHun aTnx TpeboBaHuiA, NpesocTaBneHne AOCTYNa He rapaHTUpYETCS.

3 CeTeBast kapTa, npefocTaeneHHast AGOHEHTOM, [OMKHA MMeTb HeobXopuMble ANs NpefocTaBneHus ycnyr fpavieepa W uHTepdelickl. CneupanucTamu NpoU3BOAMTCS
YCTaHOBKa W HACTPOIiKa TOMBKO CepTUULMPOBaHHOTO 06Opy[oBaHMS.
4 [ins ycTaHoBKM B KOMMbloTep Heobxogumo umeTb oauH cBoboaHbin cnot PCl. Ecnu B komnbloTep AGOHEHTa HEBO3MOXHO YCTaHOBUTb ceTeByto kapTy PCl, To

npegocTaBnenme JocTyna no cooTeeTcTaytolemy Tapudy He BbinonHseTcs. Cetesas kapTa, Ucmonb3osaHHas OnepaTopom CBA3v Npu npegoctasneqnn AGoHeHTy goctyna
1 yKa3aHHasi B akTe CAAuM-NpUEMKW YCTyr no NpedocTaBneHnio AoCTyna, nepexoaut B cobeTeeHHOCTb AGOHeHTa 1 He noanexut Bosspaty OnepaTopy CBSiW B criyyae
npekpallenus gencteus florosopa uunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUK pasMeLLieHns KomnbioTepa ABOHEHTa, Ha KOTOPOM Mpu MpefocTaBneHnn AocTyna K Ycnyram npoussedeHa HacTpoika
coeauHeHus ¢ OBopynoBaHueM, ykasaHHbIM B Tabnuue, Ha pacctosHm He 6onee 100 meTpoB oT O6opyAOBaHNS (B 3aBUCUMOCTM OT KOMMYECTBA M CTPYKTYPbI CTEH U MHbIX
npensTcTBUiA Mexay komnbiotepoM AGoHeHTa M OBopynoBaHWEM), ECTM UHOE He MPEedyCMOTPEHO TEXHUYECcKUMW XxapaktepucTukamu Obopyanosanus. OBopynoaHue
npeaHasHaveHo Ansa pabotel Ha ceTn flom.ru. OnepaTop cBA3n obecneynsaeT yHKLUMOHNpoBaHe OBOpy[oOBaHMS TOMbKO NpW NOMb30BaHMK Ycnyramu cassn OnepaTopa

CBA3N

6 Oﬁopy,qoaaHme, MCNoNb30BaHHbIE OnepaTopOM CBA3W Npu npeaocTaBneHnn A60HeHTy aoctyna K Cetu cBsiamn OnepaTopa CBA3N U yKa3aHHblE B aKTe CAaqn-npuemMkn ycnyr
no npefocTaBneHno oCTyna, nepeaatTca A6OH€HTy B COOCTBEHHOCTb.

7 Oﬁopy,qoaaHme, MCNonb30BaHHbIE OnepaTopOM CBA3W Npu npeaocTaBneHnn A60HeHTy aoctyna K Cetu cBsi3mn OnepaTopa CBA3N U yKa3aHHblE B aKTe CAaqn-npuemMkn ycnyr

N0 NpefoCTaBNEHN0 AOCTYNa, ABNAOTCA cOBCTBEHHOCTLI0 OnepaTopa cBsan 1 nepenaoTca AGOHEHTY BO BnadeHue v nonb3oBaHie 40 MOMEHTA NpekpaLLeHns AeicTBus
[orosopa u/unn 3aka3a. BHeceHne Ha JIMLEBOI CYeT AEHEXHbIX CPELCTB 3a BnafeHue u nonb3oBaHue OBopynoBaHMeM ocyllecTBrsieTcsl AGOHEHTOM EXeMeCcsYHO B
nopsiake Npesonnathl He NO3AHEE NEpBOrO AHS MecsLia BafeHus u nonb3oBaHus ObopynosaHuem. B cnyyae npekpalleHus aeictaus [Joroopa u/unu 3akasa nnata 3a
nepvoA BnageHns u nons3osaHns ObopynoBaHMem He Bo3BpaluaeTcs. ExemecsuHas nnata 3a BpeMeHHoe BriafjeHne W nomnb3osaHne OBopyaosaHuem coctasnset 100
(Cro) pybneit, nnata B3MMaeTcs, He3aBUCKMO OT (haKTU4ECKoro noTpebnenns Yemyr cesau.

8 [Joctyn k ceTn casian OnepaTopa cBs3u npeocTaBnsieTcst ABOHEHTaM, paHee NoMy4MBLLMM JOCTYN K ceTu cBsian OnepaTopa CBsiav N0 WHbIM Tapudam npefocTaBneHus
focTyna.
9 Onnata ycnyru no NpefocTaBneHnto A0CTyna k Ycnyram cBsisu npon3soanTtcst AGOHEHTOM B 3aBUCUMOCTM OT BbBpaHHoro AGoHeHTOM ak3emnnsipa OBopyaoBaHus, a Takke

nony4etns AGoHeHTom O60Opy[OBaHNS BO BriadeHue 1 Nonb3oBaHWe Ui B COGCTBEHHOCTb.
10. [Jom.ru Wi-Fi D1 — gByxamana3soHHbIii GecnipoBogHoi MapLupyTtuaatop mogeneit: TP-Link Archer C20, TP-Link Archer C20 Black

11. [Jom.ru Wi-Fi D3 - nyxauanasoHHbIin GecnipoBogHoit MapLupyTusatop Mogeneit: TP-Link Archer C5, TP-Link Archer C5 Black, Wi-Fi D-Link DIR-842, D-Link DIR-825/R1, D-
Link DIR-825/R2

12. [Jom.ru Wi-Fi D6 — aByxamana3oHHbIit 6ecniposogHoi MapLupyTtusatop mogeneit: TP-Link Archer C9

TapudHble nnaHb!
Monb3osaHue Ycnyramu Onepatopa CBS3M ocylyecTBsieTcs, ecnu 6anaHc JuueBoro cyeta AGOHEHTa He SIBMSIETCS OTpULATENbHLIM  (MH(OpMaLWs O COCTOSHUM JILEBOro cyeTa M
CTaTUCTIKA NOTPEBNEeHHbIX YCnyr 1 pacxofoBaHmMio CPeacTs ¢ Jinesoro cyeta AocTynHa ABOHEHTY He3aBMCMO OT COCTOSHMA JlnLieBoro cyeTa Ha caiite Onepatopa CBA3w), eCcriv MHOe He
npeaycMOTPEHO YCroBIUAMM TapudHOro nnaxa

Tunbl TapudHLIX NNAHOB Npu nogknioYeHUM no TexHonorum Fast Ethernet:

Yckopenue ao 100 Méut/c MoxeT 6bITb TOMbKO AOMONMHUTENBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa 3a yckopenue Ao 100 Méut/c coctasnseT 150 py6./mec. 3a nepuog, ¢
MOMEHTa aKTUBaLMK TAapUHOro NraHa U 40 OKOHYaHWs KaneHAApHOro Mecsila, B KOTOPOM OH Bbln akTUBMPOBAH, HE3ABUCUMO OT KOMMYECTBA [HEN
(hakTU4EeCKOro NOMb30BaHUS YCIyrami (BKIOYAET NraTy 3a Nofb30BaH1e abOHEHTCKON IMHUEN).

Kak pononHuTenbHbI TapudHbIi NnaH aBToMaTyecki akTMBUPYETCS Ha CeayoLwumin Mecsl B cnyyae, ecnii AGOHEHT He akTUBMPOBan ApYrol TapudHbIi
NnnaH B KayecTBe AOMONHUTENBHOTO UMK MPOJOIKAeT MoNb3oBaThCA YCNyroi. B cOOTBETCTBMM C YCNOBUAMM JaHHOTO TapudHoro nnaHa ABOHEHTY B
nepvwoa akTueauuu Tapuda npeaocTaBnseTcs 40CTyn B ceTb MHTepHeT (BkntovaeT BHewHuiA, NlokanbHblil 1 MynbTuMeauna Tpadmkm) € KOMMboTepa, ¢
KOTOpOro BbiN aKTUBMPOBAH faHHbIM TapudHBIA NraH. KonnyectBo noTpebneHHbIx MerabailT He yunTbiBaeTCs. HacTpolika coeyHeHIs! BLINOMNHSIETCS MO
npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmyron ocylecTensetcs Ha ckopocTi noTpebnenus BHewHero Tpacdmka ¢ 10 go 02 yacos go 100
Méwur/cek., ¢ 02 go 10 yacos go 100 Méut/cek, MynbTumeama, MokanbHoro Tpaduka - Ao 100 MeuT. BoamoxHocTb noTpebnenns MynbTiuMeava Tpaduka
C HEKOTOPbIX CrieLmanbHbIX MyNbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B TOM YUCHE NOMHOCTbIO 3akpbiTa, OnepaTtopom cBsiau, o yem Onepatop
CBSI3W pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npefocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
AeHb NPefoCTaBneHns AOCTyna 3a KaneHAapHblil Mecsil, C MOMeHTa NpefocTaBneHus [OCTyna K Ycmyram A0 MOMEHTa OKOHYaHWS KaneH4apHOro
Mecsua. MapTHepckoii NporpaMmoi MoXeT bbITb NpeaycMOTPEHO NpeaocTaBneHne BOHYCOB, CKUAOK, aHTUBMPYCOB M UHBIX MPUBUMETIA.
(AHrapck)dom.ru 25 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nraHoM. AGoHeHTCKasi naTa coctaensieT 400 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v o
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyram (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO nMnaHa npekpawaeTcs € nocrnegytoLled
aBTOMATUYECKO aKTWUBaLMell Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroit TapugHbIA NraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akntoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesugeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiyecto noTpebneHHbIx
MerabailT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn notpebneHns BHewHero tpacmka ¢ 10 go 02 yacos fo 25 Méut/cek, ¢ 02 fo 10 yacos ao 70 M6ut/cex, MynbTumeama Tpacdmka — go 100
M6wurt/cek, JlokanbHoro Tpadwmka - go 70 Méut/cek. BoamoxHocTb notpebnenns MynbTumeama Tpaduka ¢ HEKOTOPBIX CneuuanbHbIX MynbTUMeaua
CEpBEpOB MOXET ObITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom cesian, 0 Yem OnepaTop CBsiau pa3MelyaeT MHOpMaLMo Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH AOCTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
MpoNopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MapTHepckoi
nporpaMmoi MoxeT bbITb NpeaycMOTpeHo NpedocTaBneHre GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMErUIA.

(AHrapck)dom.ru 50 MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM MraHoM. AGOHeHTCKasi naTa coctaensieT 550 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHWs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOro nepuopa [AelcTBMe TapuHOro nMnaHa npekpawaeTcs € nocrnegyloLled
aBTOMATMYECKO aKTWUBaLMell Ha Cnefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(konmyecTBO MoCnefoBaTENbHON AKTUBALMM TapU(HOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
creaytLmii Mecsily, B cnyyae, ecri AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCcTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3aknmtoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesuaeHus «fom.ru TV. LieHTp pomaliHux passneyeruity. Konuiyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oBaHue Ycnyrol ocyllecTernsieTcs Ha
ckopocTu noTpebnenns BrewHero tpadwmka ¢ 10 go 02 yacos go 50 Méut/cek, ¢ 02 go 10 yacos o 100 M6uT/cek, MynbTumeana Tpadmka — fo 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenust MynbTumeama Tpadmka ¢ HEKOTOPBIX CreLyanbHbIX MynbTUMeama
CEpBEpOB MOXET BbITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTopoM cesian, 0 YeM OnepaTop CBsiaM pa3MelaeT MHGOpMALMK Ha cauTe.




r. AHrapck

ABOHeHTCKas nnaTa B Mecsille, B KOTOPoM ABOHEHTY Bbin NpefocTaBneH AOCTYN K YcryraM, B3MMAeTCs B i€Hb NPefoCTaBNeHUs: JOCTyna B pa3mepe,
MPOMOPLIMOHANEHOM KOMMYECTBY AHEN C MOMEHTa MpedocTaBneHus 4OCTyna K Ycnyram A0 MOMEHTa OKOHYaHMs kaneHaapHoro mecsiua. MapTHepckoi
nporpamMmoi MoxeT BbITb NpefycMOTPEHO NpefocTaBneHe GOHYCOB, CKMAOK, aHTUBUPYCOB W MHbIX NPUBUNETUA.

(AHrapck)dom.ru 100

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM niaHoM. AGOHeHTCKasi naTa coctaensieT 600 py6. 3a nepuog ¢ MOMEHTa akTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbli aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (haKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKoi NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrneaytoLed
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsily B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudHbIA MnaH B KayecTBe OCHOBHOIO
(kormyecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsily, B cnyyae, ecrit AGOHEHT He aKTUBMPOBAr APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMboTepa, C KOTOpOro Obin aKTMBMPOBAH AaHHbIA TapudHbIA nnaH, Aoctyn k Moptany fom.ru TV (B cnyyae 3akmtoueHnst AGOHEHTOM
[oroBopa u/vnu 3akasa Ha Ycnyru uudpoBoro kabenbHoro TenesuaeHus «fom.ru TV. LieHTp pomalHux passneyeHuity. Konuiyecto noTpebneHHbIx
MerabaifT He yunTbiBaeTcs. HacTpoiika coefnHeHusi BbinonHsieTcs no npotokorly «PPP Over Ethernet»; nonb3oaHue Ycnyrolt ocyllecTernsieTcs Ha
ckopocTn noTpebnenus BrewwHero Tpadmka ¢ 10 go 02 yacos go 100 Méwut/cek, ¢ 02 go 10 vacos go 100 Méut/cek, MynbTumeamna Tpadmka — go 100
M6wurt/cek, JlokanbHoro Tpaduka - go 100 M6uT/cek. BosmoxHocTb noTpebnenust MynbTmeama Tpacdmka C HEKOTOPBIX CreLuanbHbIX MynbTUMeama
CEpBEpOB MOXET ObITb OrpaHU4eHa, B TOM YUCHE MOMHOCTLIO 3akpbiTa, OnepaTtopom cesian, 0 Yem OnepaTop CBsiau pa3MelyaeT MHOopMaLMo Ha caiTe.
ABoHeHTCKas nnata B MecsiLe, B KOTOPOM ABOHEHTY Bbin npefocTaBneH AOCTyn k Ycnyram, B3MMaeTcs B ieHb NPEAOCTaBNeHUs AOCTyNa B pa3mepe,
MponopLMOHanbHOM KOMMYECTBY AHEN C MOMEHTa NMpefocTaBNeHus [OCTyna K Ycrmyram 40 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. apTHepckoit
nporpaMmoi MoxeT bbITb NpeycMOTpeHo NpedocTaBneHre GOHYCOB, CKUAOK, aHTUBUPYCOB U MHBIX NPUBUMETUIA.

(AHrapck)HTepHeT 50

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM naHoM. AGoHeHTCkast naTa coctaensieT 300 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa v Ao
OKOHYaHMS KaneHAapHoro MecsLia, B KOTOPOM OH Dbin aKTMBMPOBaH, HE3ABUCMMO OT KONMYECTBA AHE (hakTYeckoro Nonb30BaHNs ycryramn (BkmovaeT
nnaty 3a nonb3oBaHWe aboHeHTCKO:A NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa npekpalaeTcs C nocregyloLled
aBTOMATUYECKO aKTUBaLMEl Ha ChefylowWwnin Mecsil, B cryyae, ecrit ABOHEHT He aKTWUBMpOBan [pYroil TapudbHbIA MraH B Ka4yecTBe OCHOBHOIO
(konmyecTBO MoOCnefoBaTENbHON AKTMBALMM TapUHOTO MNaHa He OrpaHu4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCH Ha
cneaylowmit Mecsl B cryyae, ecnv ABOHEHT He akTUBMPOBan APYroit TapudHbIA NMaH B Ka4ECTBE OCHOBHOTO. B COOTBETCTBMM C YCNOBMAMW AAHHOMO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLyMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadukm) C KOMMbIoTEPA, C KOTOPOro BbIN aKTUBMPOBAH AaHHBIA TapuUHbIA NnaH. KonuyecTBo noTpebneHHsix MerabaiT He yuuTbiBaeTcs. Hactpolika
CoeauMHeHus BbinonHsieTcs no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLiecTBRsiETC Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 50 Mourt/cek., Mynbtumeana, JlokanbHoro Tpadmka - Ao 50 M6ut/cek.. BoamoxHocTb notpebnenns MynbTumeana Tpaduka € HEKOTOPbIX
cneuvanbHbIX MynbTUMeaMa CepBepoB MOXET ObiTb OrpaHMyeHa, B TOM YMCE MOMHOCTbIO 3akpbita, Onepatopom cBs3M, o yem Onepatop
CBSI3U pa3mellaeT UHopMaLuio Ha calite. AGOHeHTCKkasi nnaTa B Mecsile, B koTopoM AGOHEHTY Bbin npedocTaBneH JOCTyn K Ycryram, B3MMaeTcst B
AeHb NpefoCTaBNeHns JocTyna B pa3mepe, MPONopLMOHaNbHOM KOMMYECTBY AHER ¢ MOMEHTa MpefoCTaBNieHUs JocTyna K Ycnyram [0 MOMEHTa
OKOHYaHMS KanergapHoro mMecsua. MapTHepckoit nporpaMmoi MoxeT BbiTb NPeayCMOTPEHO NpeaocTaBneHne BGOHYCOB, CKMOOK, aHTUBUPYCOB W MHbIX
NpUBMNErni.

(AHrapck)WnTepHeT 100

MoxeT 6bITb TOMbKO OCHOBHBIM TapudhHbIM MriaHoM. AGOHeHTCKasi naTa coctaensieT 350 py6. 3a nepuo ¢ MOMEHTa aKTUBaLMK TapuchHOro NraHa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (aKTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe aboHeHTCKOA NuHWelr). [lo OKOHYaHWM AaHHOrO nepuopa [AelcTBMe TapuHOrO MnaHa NpekpawaeTcs C nocrnegyloLled
aBTOMATUYECKO aKTVBaLMel Ha Chefylownin Mecsiy B cryyae, ecri ABOHEHT He aKTWBMpOBan [pyroil TapudbHbIA MnaH B KayecTBe OCHOBHOIO
(korm4ecTBO MoCnefoBaTENbHON AKTUBALMM TapUHOTO MNaHa He OrpaHU4eHo). Kak OCHOBHOW TapuHbIi MNaH aBTOMATWYECKM aKTUBMPYETCS Ha
creaytLmii Mecsil, B cnyyae, ecrit AGOHEHT He aKTUBMPOBar APYroi TapugHbIA NraH B Ka4eCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM AAHHOTO
TapudHoro nnaHa ABOHEHTY B NeproA akTUBaLMm Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH A@HHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
CoeauMHeHus BbinonHsieTes no npotokony «PPP Over Ethernety; nonb3osaHue Ycnyroit ocyLyecTBRsiETCS Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 M6wut/cek., MynbTumeama, JlokansHoro tpadguka - o 100 M6ut/cek.. BosmoxHocTb noTpebneHust MynbTumeama Tpadmka C HEKOTOPbIX
cneuuanbHbIX MynbTUMeMa CepBEpOB MOXET ObiTb OrpaHMyeHa, B TOM 4ucrie MNOMHOCTbIO 3akpbita, Onepatopom cBsan, o yem Onepatop
CBS3W pa3melyaeT MHopMauuio Ha calite. AGOHeHTCKkast nnaTa B Mecsile, B kotopoM AGOHEHTY Bbin npedocTaBneH JOCTyn k Ycnyram, B3uMaeTcs B
[€eHb MpefoCTaBneHUs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY AHEWM C MOMeEHTa MpedoCTaBNEHUs AOCTyna K Ycnyram 40 MOMeHTa
OKOHYaHWsl KaneHaapHoro Mecsita. MapTHepckoi nporpammolt MOXeT BbITb NpedyCMOTPEHO NMpeaocTaBneHne GOHYCOB, CKUAOK, aHTUBMPYCOB U MHbIX
NpVBMNETMIA.

WHTepHeT UrpoBon

MoxeT BbITb TOMbKO OCHOBHBIM TapudHbIM NnaHoM. AGoHeHTCkas nnaTa coctaenseT 800 py6. 3a nepuog ¢ MOMEHTa akT1BaLmMK TapudHoro nnaxa 1 Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUMPOBaH, HE3aBUCMMO OT KONMMYECTBA AHel (hakTUYECKOro NOMb30BaHUs yCnyramn (BKMKYaeT
nnaty 3a nonb3oBaHWe abOHEHTCKOW NuHMEN). B aBOHEHTCKyK nMnaTy BKMIOYEHa CTOMMOCTb HEMCKMHOYUTENBHOMO npaBa AocTyna k [porpammHomy
obecneyennio Gamersbase B npegenax noanucky (fanee — nognucka). Mo OKOHYaHWM AaHHOTO Nepuoaa feiicTeie TapyuHOro NnaHa npekpaLiaeTcs ¢
nocregylolLeil aBTOMaTUYECKON aKTUBaLWel Ha criedylolmili Mecsl B criyyae, ecnu AGOHEHT He aKTMBMPOBan ApYroil TapudbHbI NnaH B KayecTBe
OCHOBHOTO (KONM4ECTBO NOCNEA0BaTENbHON akTUBALIMW TapUHOO NnaHa He orpaHnyeHo). Kak oCHOBHOM TapudhHbIA NnaH aBTOMaTUYECKN aKTUBMPYeTCS
Ha crefyloLuin Mecsily B criyyae, ecriv AGOHEHT He akTUBMPOBAN APYroit TapuchHbI NNaH B KAYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCNOBUSIMM JaHHOTO
TapudHoro nnaHa ABOHEHTY B Nep1oA akTUBaLMK Tapuda npefocTaBnseTcs AocTyn B ceTb WHTepHeT (BkmtoyaeT BHewwHui, JlokanbHbin u MynbTumeana
Tpadmkm) C KOMMbloTepa, C KOTOPOro ObiN aKTWBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyecTBo noTpebnenHbIx MerabaiT He yunTbiBaeTcs. Hactpolika
COeaMHeHMs BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3osaHue Ycnyroit ocyLiecTBRsiETCS Ha CkopocTu noTpebreHus BHeluHero Tpadmka
po 100 Méut/cek, MynbTumeama Tpaduka — go 75 Mout/cek, JlokanbHoro Tpaduka - Ao 75 Mout/cek. BoamoxHocTs notpebnenns Mynbtumeaua
Tpadmka C HEKOTOPbIX CreLyanbHbIX MynbTUMEANa CEPBEPOB MOXET ObiTb OrpaHUyeHa, B TOM Yucre MONHOCTbH0 3akpbiTa, OnepaTopoM CBsS3W, O YeM
Onepatop cBA3v pasmeLyaeT MHGopmaLmio Ha caiite. ABoHeHTCKas nnata B Mecsile, B koTopom AGOHEHTY Obin npefocTaBneH [OCTyN K Ycmyram, 3a
VCKIMIOYEHMEM MnaTbl 3a MOAMMCKY,, B3UMAETCS B [eHb NMPEeLOCTaBMeHWs JOCTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY [HEH C MOMEHTa
npegocTaBneHns AocTyna Kk Ycnyram [0 MOMEHTA OKOHYaHWsi kaneHpapHoro mecsila. [lapTHepckoil nmporpammoit MOXET ObiTb NpemycMOTPEHO
npegocTaBneHne BOHyCOB, CKMAOK, aHTUBMPYCOB W MHbIX MPUBMUIIETUN.

Hom.ru Urposon

MoxeT 6bITb TONbKO OCHOBHbIM TapudHbIM nnaHoM. ABoHeHTckas nnata coctasnsieT 1000 py6. 3a neproa ¢ MOMeHTa akT1BaLK TapueHOro nnaxa u Ao
OKOHYaHWs! KaneHaapHoro Mecsilia, B KOTOPOM OH Bbln aKTUBUPOBaH, HE3aBUCMMO OT KONMMYECTBA AHeN (aKTUYECKOro NOMb30BaHUs yCnyramu (BKMKYaeT
nnaty 3a Nonb3oBaHWe abOHEHTCKOM NUHWEN). B aGOHEHTCKyt0 MnaTy BreYeHa CTOMMOCTb HEUCKIIOUUTENBHOM NULEH3UW NPELOCTABMNEHS NpaBa AoCTyna
k MporpammHomy obecneveHnto Gamersbase B npefienax noanucku (aanee — nognucka). Mo okoHYaHWM AaHHOTO Nepuoaa AeicTBie TapudHOro naHa
npekpallaeTcs ¢ nocneaykoLLelt aBTOMaTYeCKON aKTUBaLMe Ha CeaytoLuii MecsL B criyyae, ecniu ABOHEHT He akTUBMpOBan pyroi TapudHbIA NnaH B
ka4yeCTBe OCHOBHOMO (KOMM4YECTBO MOCMeLOBATENbHON aKTMBALMKN TapueHOro nnaHa He OrpaHU4YeHo). Kak OCHOBHOW TapuHbI NiaH aBToMaTUYecku
aKTUBMPYETCS Ha CriedyloWmii Mecsil B criyyae, ecnu AGOHEHT He akTWBMpOBan ApYroi TapudHbIA NNaH B KAYeCTBE OCHOBHOMO. B cOOTBETCTBUM C
YCIOBUSIMW [J@aHHOTO TapucpHoro nnaHa ABOHeHTy B nepuop akTvBauum Tapudia npefoctaBnsieTcs [OCTyn B ceTb WHTepHeT (BkmiovaeT BHelwnmit,
JlokanbHbi n MynbTMegna Tpadmku) ¢ KOMMbIOTEPA, C KOTOPOro Obin aKTMBMPOBAH AaHHbINA TapudHbIi nnaH, goctyn k Moptany flom.ru TV (B cnyyae
3aknioyeHuss A6oHeHTom [orosopa u/vnmu 3akasa Ha Ycnyru uudposoro kabenbHoro TenesugeHus «fom.ru TV. LleHTp momaluHuX pasBriedeHuiny.
Konmnuectso notpebreHHbIx MerabanT He yuuTbiBaeTcs. Ha nepuog akTvBauwu TapucHOTO MraHa BblOensieTcs CTaTuuHblil peanbHblil IP-agpec ans
nonb3oBaHus Ycnyramu cBsan. HacTpoiika coeanHeHns BeinonHsieTcs no npotokony «PPP Over Ethernety; nonb3oBaHue Ycnyroii ocyliecTenseTcs Ha
ckopocTn noTpebnexns BHewwHero Tpadmka o 100 Mout/cek., Mynbtumeana, fNokansHoro Tpadwka - fo 75 M6ut/cek.. BosmoxHocTb notpebneHns
MynbTumeaua Tpaduka ¢ HEKOTOPbIX CreLparnbHbIX MyfbTUMEANa CEPBEPOB MOXET ObITb OFpaHUYEHa, B TOM YMCIE NOMHOCTbHO 3akpbiTa, Onepatopom
cBsian, 0 Yem OnepaTop CBs3W pasmelLaeT UHGOpMaLMio Ha caiite. ABOHEHTCKas nnaTa B MecsiLe, B koTopoM ABOHeHTY Bbin npefocTaBrneH AoCTyn K
Ycnyram, 3a WCKMKOYeHWEM MnaThl 3a MOAMMCKY, B3UMAeTCs B AeHb NMPeAoCTaBneHus JOCTyna B pasmepe, MpOropLMOHanbHOM KOMUYECTBY AHEN C
MOMeHTa NpefocTaBNeHns JOCTyna K Ycrmyram O MOMEHTa OKOHYaHWs KaneHaapHoro Mecsua. MapTHepckoit mporpamMmoil MoxeT ObITb NpeaycMOTpeHO
npegocTaBneHne GOHYCOB, CKMAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.
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Tunbl TapudpHLIX NNAHOB NpU NoAKNOYeHNN No TexHonorum Gigabit Ethernet:

YckopeHue go 200 Mout/c*

MoxeT BbiTb TONbKO AOMONMHUTENBHBIM TapudHbIM nnaHom. ABoHeHTCkas nnata 3a yckopeue go 200 M6éut/c coctasnset 200 pyb./mec. 3a nepuog ¢
MOMEHTa aKTMBaLMM TapuHOTO nnaHa W A0 OKOHYaHWs KarleHOapHOro Mecsila, B KOTOPOM OH Obif aKTUBWPOBaH, (HE3ABUCUMO OT KONWYECTBA [HEW
(baKTU4YECKOro MONb30BaHWs yCryramu (BKMKYAET nraTy 3a norb3oBaHWe abOHEHTCKOM NuHWen). Ycnyra JOCTynHa Anst MOLKMIOYEHWS MPU Hamuumu
TEXHUYECKOI BO3MOXHOCTM MOAKNIOYEHs 060pyaoBaHms.

Kak fononHuTenbHbIi TapudHbI NnaH aBToMaTUyYecK akTMBMPYETCS Ha Criedytolmii MecsL, B cryyae, ecnii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
NnaH B KAYeCTBE AOMONHUTENBHOTO UMW NPOLOMKAET NONb30BaThCs YCNyroit. B coOTBETCTBIM C YCNOBUSIMM AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuo
aKTuBaLmu Tapuda npegocTaBnsieTcs 4OCTyN B CeTb VHTEpHET (BKNouaeT BHeLwHuiA, JlokanbHbi 1 MynbTumeaua Tpadmku) ¢ KoMMbioTepa, C KOTOPOro Bbin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbINonmHseTcs no npotokony «PPP
Over Ethernety; nonb3oBaHue Ycnyroit ocylyecTBnsieTcs Ha ckopocTh noTpebnenuns BHewHero Tpadmka ¢ 10 go 02 yacos go 200 Méwut/cek., ¢ 02 fo 10
yacoB Ao 200 M6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 200 M6ut. BoamoxHocTs noTpebnenuss Mynbtumenma Tpacuka C HEKOTOPbIX
cneuuarnbHbiX MynbTUMEAMa CEepBepoB MOXET ObiTb OrpaHMdeHa, B TOM YWUCMe MONMHOCTbIO 3akpbita, Onepatopom cBsian, 0 4Yem Onepatop
CBA3W pa3meLyaeT MHopMaLmio Ha caiiTte. AGOHeHTCKas nnata B Mecsile, B KoTopoM AGOHEHTY Bbin npefocTaBneH AOCTyn K Ycnyram, B3UMaeTcs B AeHb
npefocTaBneHns [OCTyna 3a KaneHAapHbll Mecsil, ¢ MOMEHTa MpefocTaBneHns JOCTyna K Ycnyram [O MOMEHTa OKOHYaHWs kaneHgapHoro Mecsua.
lMapTHepckoi nporpammoit MOXeT ObITb NPeyCMOTPEHO NPefOCTaBeHUe GOHYCOB, CKMOK, aHTUBMPYCOB W UHbIX MPUBUIETUN.

YckopeHue go 300 Méut/c*

MoxeT BbiTb TONbKO AOMONMHUTENLHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnata 3a yckopenue go 300 M6éut/c coctasnsiet 300 pyb./Mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM TapuHOro MnaHa M [0 OKOHYaHMS KaneHaapHoro Mecsaua, B KOTOPOM OH Obin aKTMBMpOBaH (HE3aBUCMMO OT KONMYECTBa AHeN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHue abOHEHTCKOW MWHMed). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuynm
TEXHUYECKOIA BO3MOXHOCTI NOAKNIOYEHUS 060pYA0BaHMS.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmii MecsiL, B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B Ka4eCTBE [ONONHNTENLHOTO UK MPOLJOMKAET NONb30BaTLCA YCNyroit. B cOOTBETCTBUN C YCNIOBMAMI AAHHOTO TapudHOro nnaHa ABOHEHTY B nepuog,
akTuBaLmu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbI 1 MynbTumeaua Tpadmku) ¢ KoMMbloTepa, C KOTOPOro Obin
aKTUBMPOBAH [JaHHbI TapudbHbIN nnaH. KonnyectBo notpebneHHbIx MerabailT He yunTbiBaeTcs. Hactpolika coeMHeHs BbIMONMHsSETCs no npoTokony «PPP
Over Ethernety; nornb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 300 Méwut/cek., ¢ 02 no 10
yacoB po 300 M6wt/cek, MynbTumeaua, MokanbHoro Tpadwka - o 300 M6ut. BoamoxHocTb notpebnenns MynbTumeama Tpadmka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OrpaHMdeHa, B TOM 4Mcrie MOMHOCTbIO 3akpbita, Onepatopom cBsan, 0 uyem Onepatop
CBSI3W pa3mMelLaeT UHOpMaLMIO Ha caiiTe. ABOHEHTCKasi nnata B Mecsilie, B KOTOpoM AGOHEHTY Bbin nNpefocTaBneH A0CTyn K Ycnyram, B3UMaeTcs B A€Hb
npeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHAapHoro mecsua.
lapTHepckoi nporpaMmoit MoxeT BbiTb MPefyCMOTPEHO npeAocTaBneHne HOHYCOB, CKMAOK, aHTUBMPYCOB U UHbIX NPUBUNETAI.

YckopeHue go 600 Méut/c*

MoxeT BbITb TONbKO AOMONMHUTENbLHBIM TapudHbIM nnaHoM. ABGoHeHTCkas nnaTa 3a yckopenue go 600 M6ut/c coctasnsiet 400 py6./mec. 3a nepuog ¢
MOMEHTa aKTMBaLWM Tapu(HOrO MnaHa M [0 OKOHYaHUs KaneHaapHoro Mecsua, B KOTOPOM OH Obin aKTMBMPOBaH (HE3aBUCMMO OT KONWYECTBa AHEN
(haKTM4eCKOro NoMb3oBaHMs ycrnyramu (BKMIYAET nnaTy 3a Nonb3oBaHWe abOHEHTCKOW MWHMe). Ycnyra AOCTYMHA ANA NOAKMIOYEHUS MPU Hamuyni
TEXHUYECKOI BOSMOXHOCTI NOAKNIOYEHNS 060pyA0BaHMA.

Kak fononHuTenbHbIi TapudHbIl NriaH aBTOMaTUYeCK akTUBUPYETCS Ha CrieayHoLLmMii MecsiL B criyyae, ecrii ABOHEHT He akTMBMPOBAnN ApYroi TapudHbIA
nnaH B KaYeCTBE [ONONHNTENbHOTO UK MPOLOMKAeT NONb30BaTbCs YCNyroil. B cooTBETCTBUM C YCnoBMsIMI AAHHOTO TapudHOro nnaqa AGOHEHTY B nepuog,
akTvBaLuu Tapuda npegocTaBnseTcs AOCTYN B CeTb VHTepHET (BKntoyaeT BHelwHwiA, JlokanbHbii 1 MynbTumeaua Tpadmkm) ¢ KoMMbioTepa, C KOTOPOro Obin
aKTVBMPOBAH [aHHbI TapudbHbI nnaH. KonnyectBo notpebreHHbix MerabailT He yunTbiBaeTcs. Hactpolika coeuHeHns BbIMomHseTcs no npotokony «PPP
Over Ethernety; nomnb3oBaHue Ycnyroil ocyLlecTBRsieTCS Ha CKopocTu noTpebnerus BHewwHero Tpadmka ¢ 10 o 02 yacos go 600 Méut/cek., ¢ 02 fo 10
yacoB Ao 600 Mo6ut/cex, MynbTumeaua, NokanbHoro Tpaduka - Ao 600 M6ut. BoamoxHocTs noTtpebnenuss Mynbtumenna Tpacuka C HEKOTOPbIX
cneumanbHbIX MynbTUMeaMa CepBepoB MOXeT ObiTb OfpaHMdeHa, B TOM 4Mcre MOMHOCTbIO 3akpbita, Onepatopom cBsan, o uyem Onepatop
CBSA3M pasMeLLiaeT uHopmaLmio Ha caitte. ABoHeHTCkas nnaTa B MecsLe, B KoTopoM AGOHeHTY Obin npeaocTaBneH [OCTyN K Ycnyram, B3MMaeTcs B AeHb
NpeAoCTaBNeHNs AOCTYNa 3a KaneHgapHblil Mecsl, ¢ MOMEHTa NpefocTaBneHnst [OCTyna K Ycnyram A0 MOMEHTa OKOHYaHWsl KareHaapHoro mecsua.
lapTHepckoi nporpaMmoit MoXeT BbiTb NpefyCMOTPeHO npefocTasnenne GOHYCOB, CKMAOK, aHTUBMPYCOB U MHbIX NPUBUNETUN.

(AHrapck)UHTepHeT 300*

MoxeT 6bITb TOMbKO OCHOBHBIM TapudHbIM nnaHoM. ABoHeHTCkas nnaTa coctaenseT 650 pyb. 3a nepuof ¢ MOMEHTa akTMBaLMK TapudHOTo nnaHa 1 o
OKOHYaHMS KaneHAapHOro MecsLa, B KOTOPOM OH Obin aKTMBMPOBAH, HE3aBMCMO OT KONMYECTBA [HEN (haKTUYeCKOro MoNb30BaHWs ycnyramu (BkmodaeT
nnaty 3a nomnb3oBaHWe aboHeHTCKOW nuHMEN). [0 OKOHYaHWM [AHHOTO NEepuoAa [LeicTBME TapucpHOro NnaHa MpekpallaeTcs ¢ nocrieayroLen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA MecsiL B criyyae, ecniv AGOHEHT He aKTUBUPOBan Apyro TapudHBbINA MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO
nocnefoBaTenbHON akTBaLM TapudHOro NiaHa He orpaHnyeHo). Kak OCHOBHOW TapudhHbIN NNaH aBTOMATUYECKN aKTUBMPYETCS Ha CriedyoLni Mecsl, B
cnyyae, ecnv ABOHEHT He aKTMBMpOBan APYroi Tapu(HbIA MNaH B KayecTBe OCHOBHOMO. B COOTBETCTBMM C YCMOBUAMM [aHHOTO TaputHOrO nnaHa
ABOHeHTy B mepuof akTuauuu Tapuda npenocTaBnsieTcs JoCTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHblit 1 MynbTumeama Tpaduku) c
KOMMbIOTEPa, C KOTOPOro ObiN aKTMBMPOBAH [aHHbIA TapudHbIA nnaH. Konuyectso notpebneHHbIx MerabaiT He yuuTbiBaeTCs. HacTpoitka coepuHeHUs
BbInonHseTcs no npotokony «PPP Over Ethernet»; nonb3oBaHne Ycnyrol ocyLecTBAsSieTCS Ha ckopocTu notpebnenus BHewHero Tpadmka ¢ 10 go 02
yaco go 300 Méwut/cek., ¢ 02 o 10 yacoB go 50 Mbwut/cek, MynbTumenmna Tpadwmka - fo 50 M6ut/cek, JlokanbHoro Tpaduka - fo 50 M6uT/cek.
BoamoxHocTb notpebneHust MynbTumeama Tpaduka C HEKOTOPbIX CreuuanbHblX MynbTUMeAMa CepBepoB MOXET ObiTb OrpaHuyeHa, B TOM uucre
MONHOCTbI0 3aKpbiTa, OnepaTopom CBsian, 0 Yem OnepaTop CBSA3M pa3smeLLaeT MHGopmaLmio Ha caiTe. AGOHeHTCKasi inaTa B MecsiLe, B KOTOpoM ABOHEHTY
Obin NpepocTaBneH AoCTyn k Ycmyram, B3MMaeTcs B AeHb NPeAocTaBneHns [OcTyna B pasvepe, MPOMOPLMOHANbHOM KOMMYECTBY AHER C MOMEHTa
NpeAoCTaBneHns [ocTyna K Ycmyram A0 MOMEHTa OKOHYaHWs KaneHpapHoro mecsua. [lapTHepckoir mporpammoit MoxeT ObiTb NpedycMOTpeHo
npeAocTaBneHre 6OHYCOB, CKMOK, aHTUBMPYCOB 1 UHbIX MPUBUNETUN.

(AHrapck)dom.ru 300*

MoxeT GbITb TOMbKO OCHOBHBIM TapuchHbIM nnaHoM. ABoHeHTCkas nnaTa coctaensieT 850 py6. 3a nepuof ¢ MOMeEHTa akTMBaLMM TapudHOTo nraHa 1 4o
OKOHYaHWs KaneHAapHOro Mecsilia, B KOTOPOM OH ObiN aKTUBUPOBAH, HE3aBMCUMO OT KONMYECTBa [HEN (haKTUYeCKOro MoNb3oBaHus ycryramu (BKMKYaeT
nnaty 3a nomnb3oBaHWe aboHeHTCkoW nuHMen). [0 OKOHYaHWM [aHHOTO nepvoAa [eicTBMe TapudpHOro nnaHa MpekpaliaeTcs C nocreayloLlen
aBTOMATUYECKO aKTUBALMEN Ha CrieayHoLLmiA Mecsil B criyyae, ecniv AGOHEHT He aKTUBUPOBaN Apyro TapudHBbIA MaH B Ka4eCTBE OCHOBHOTO (KOMUYECTBO
nocneaoBaTenbHON akTUBaLmMM TapuHOro nnaHa He orpaHuyeHo). Kak 0CHOBHOW TapudhHbIi MNaH aBTOMaTUYECKW aKTMBMPYETCS Ha CReayIoLLmMiA MecsiL B
cnyyae, ecn ABGOHEHT He aKTMBMPOBan [pyroil TapucbHbIi NMNaH B KayecTBe OCHOBHOTO. B COOTBETCTBMM C YCMOBMSMM A@HHOTO TapuchHOrO nnaHa
ABOHeHTy B mepwof akTvauuu Tapuda npefocTaBnsieTcs JocTyn B ceTb VHTepHeT (BkmtovaeT BHewwnuit, NokanbHbiit 1 MynbTumegma Tpaduku) c
KOMMblOTEPa, C KOTOPOro Obin aKTMBMPOBaH AaHHbIA TapudHbIi nnaH, foctyn k Moptany dom.ru TV (B cnyyae 3akmniodeHust AGoHeHTom [loroBopa u/unu
3akasa Ha Ycnyrn uucposoro kabenbHoro Tenesuperust «Jom.ru TV. LleHTp gomallHux passneyeHuity. KonuyecTBo noTpebneHHbIX Merabait He
yunTbiBaeTca. Ha nepuop akTvBauuu TapudHOTO NnaHa BblAENsSeTCs CTaTUYHbIA peanbHbi IP-agpec ans nonb3oBaHWs Ycnyramu cessu. HacTpoitka
coeauHeHMs BbinonHsieTcs no npotokony «PPP Over Ethemety; nonb3oBaHue Ycnyroit ocyLiecTBNSETCA Ha CKOpoCTU NoTpebneHns BHelwHero Tpaduka c
10 po 02 vacos go 300 Mowur/cek., ¢ 02 o 10 yacoB go 300 M6ut/cek, MynsTumeaua Tpadmka - go 150 Méut/cek, MokanbHoro Tpadmka - Ao 150
M6wuT/cek. BosmoxHocTb noTpebrenust MynbTuMeana Tpacuka ¢ HEKOTOPLIX CeLparbHbIX MynbTUMeaMa CEPBEPOB MOXET BbiTb OrpaHUUeHa, B TOM Yucne
MOMHOCTbI0 3aKpbiTa, OnepaTopom cBsau, 0 Yem OnepaTop CBA3M pa3meLLaeT MHGopMaLmio Ha caiTe. AGOHeHTCKas inata B MecsLie, B KOTOpoM AGOHEHTY
6bin npepocTaeneH AocTyn k Ycnyram, B3MMaeTcs B AeHb NMpeocTaBMeHns AOCTyna B pasMepe, MpOMOPLMOHAmNbHOM KOMMYECTBY AHEN C MOMEHTa
npegocTaBneHns JocTyna kK Ycryram [0 MOMEHTa OKOHYaHWsi KarenpapHoro Mecsila. [lapTHepckoil mporpammoit MOXET 6biTb MpedycMOTPEHO
npegocTasneHne GOHYCOB, CKAOK, aHTUBMPYCOB W MHbIX NPUBUIETUN.

* [1peoCTaBNEHME YCIYT OCYLLECTBIISETCS MPM HAMM4MM Y ONEepaTopa Castiau TEXHIHECKOM BOSMOXHOCTH. LieHbl ykasaHs! Ha YCroBIsX peKnamHoit

akumi «Jom.ru Gigabit»

Mpumeyanusa k TapuHbIM nnaHam:

1 Tapudhbl ykasaHbl ¢ y4€TOM Bcex Hanoros 1 cbopos (B ToM yucne — HAC) no cTaBke, ycTaHOBMEHHOM 3akoHogaTenbcTeom Po.

2 Onnarte NoAnexuT ToMbko BXOAALLMIA TpachuK. B cTaTUCTUKe yYnTHIBAETCS TOMBKO BXOAALLMIA TPAGPUK, MCXOASLLMIA TPAMK B CTATUCTUKE HE YYUTHIBAETCS.

3 «JlokarbHbIM» TPadhMKOM CUMTaETCs Tpadhuk C CETeil ONepaTopoB CBA3M, ¢ KOTopbIMK Y OrnepaTopa CBsiav 3akmoYeHbl A0roBopbI, U Tpaduk Mexay ABoHeHTamn Onepatopa
CBS3W ¢ monocoi nponyckauns — ot 1 Kbut/cek. MonHbi nepeyeHb JaHHbIX ONepaTopoB CBA3M ykasaH Ha caite OnepaTtopa cBs3u. PasmMepHOCTb Momochl npomyckaHus,
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yKkasaHHas B HacTosiem OnucaHuu ycnyri, yctaHoeneHa 13 pacyeta: 1 [6ut/c pasHo 250 MI'y, 1K6ut/c pasHo 250 My, 1 MbuT/c 250 Kkl'u.

4 «BHewwH1MY Tpachukom cumuTaeTcs Tpadmk, He NpuHagnexalmin cetam OnepaTopa CBS3M C NoNnocon nponyckanus — ot 1 Kbur/cek.

5 "MynbTMeama" cunTaeTcs Tpachuk CO creluanbHbIX MyrbTUMEMa CEPBEPOB, PACTONOXKEHHbIX BHYTPU ceT OnepaTopa CBsi3u ¢ nonocon nponyckanus — ot 1 KbuT/cek.

6 [MouToBbIN Tpaduk, NoNy4eHHbIN ¢ cepBepa OnepaTopa CBS3M, YUUTLIBAETCS Kak «JlokamnbHbINY Tpadmk BHE 3aBMCMMOCTM OT TOro, npuwina oHa 13 cet JOM.RU vnm u3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpadmk onnaumsaeTcs no Tapudam, ycTaHoBNeHHbIM 18 «JlokanbHoro» Tpaduka.

7 CraTucTika no noTpedneHHbIM yenyram 1 pacxofoBaHMio CpeacTs ¢ JlnueBoro cyeTa npefocTasnseTcs AGOHEHTY B peanbHOM BpeMerm Ha caitte OnepaTopa CBA3n Unu o
3anpocy B "Cnyx6y cepsuca” Onepatopa casiau (cM. Tapudbl Ha JONONHUTENbHbIE YCNyru).

8 [MononHeHve Jnuesoro cyeta ABOHEHT OCYLLECTBASIET CAMOCTOSTENBHO MO Mepe HeobxogumocTy. MononHeHne Jluuesoro cueta AGoHeHTa MoXHO caenatb: 1. HannyHbimm B
mecTax pabotbl ¢ aboHeHTamn OnepaTopa cBA3n 2. BesHanuyHbIM Nepedncnenrem Yepes PUHaHCOBO-KPEANTHbIE YYPEXAEHNS Ha YCMOBUSAX, YCTAHOBNEHHbIX (HAHCOBO-
KpeaUTHBbIMM yYpexaeHnsaMM, Ha pacyéTHbIN c4éT OnepaTopa cBA3M, ykasaHHbI B [loroeope. Mpu onnate Ycnyr Onepatopa cBs3n Yepe3 (pMHAHCOBO-KpeaNTHbIE YUpexXaeH!s
ABOHEHT B NnaTeXHOM [OKyMEHTE JOSIKEH ykasaTb (hamunuio, MHMLMans! 1 agpec, No koTopomy emy npegoctaeneH goctyn. Moapo6Ho Bce crnocobbl onnaTtkl OnMcaHbl Ha
caitte OnepaTopa CBsi3u.

Anpeca Mect paboTbl ¢ aboHeHTamu: AHrapck 19 mMkp-H, A.10a, och.33, r. AHrapck 13 Mkp-H, 4 26, od.105

9 Ecnn ABOHEHT B MOMEHT 3akmioueHus [loroBopa uivnu 3akasa He BbIGpan ntoboit pyroit U3 OCHOBHbIX TapudHbIX NAAHOB, NONb30BaHWe YCryroit OCyLLECTBNSIETCS MO
ocHoBHoMy TapudHomy nnaHy «Jom.ru Ly npu texHonoruu nogknioyenus Fast Ethernet

10 Be3numnTHBIM TaputHBIM NNaHoOM CYMTaeTCs TapudHbIA NNiaH, No KOTopoMy npefocTasnseTcs 6e3nmuTHoe noTpebneHne BHewHero, JlokansHoro, MynbTumeama Tpaduka
Ha yCrnoBusX, NPELyCMOTPEHHbIX AaHHBIM TapUHLIM NNaHOM.

11 ABOHEHT NpOM3BOANT onnaTy 3a YCnyru CBs3u COrnacHo BblbpaHHOMy TapudHOMY nnaHy M 3a norb3oBaHWe ABOHEHTCKOW NuHWER. ABOHEHTCKasi NMUHUS HaxoauTcs B
cobcTBeHHocTM OnepaTopa CBA3N 1 NepefaeTcs B Nonb3osaHue ABOHEHTY C MOMEHTa npefocTaBneHns AGOHeHTY AocTyna k Ycnyram CBAav 1 NOANNUCaHNS COOTBETCTBYIOLEro
aKTa caauu-npuemMkv yenyr no NpedoCTaBNeHmMio 4OCTyNa K Ycnyram CBA3M [O MOMeHTa npekpalleHns feiicteus [lorosopa. B cnyyae npekpalyeqns geictans [lorosopa u
OkasaHust OnepaTopom CBf31 COOTBETCTBYHOLLMX Yenyr cesian OnepaTop cBsiav BrpaBe JeMOHTUPOBaTb AGOHEHTCKYIO NIMHMIO C OTHECEHMEM BCeX 3aTpaT Ha ABOHEHTa.

12 [Mpy nonb3oBaHMM Ycnyramu CBsi3v B COOTBETCTBUM C laHHbIM TapudHbIM NaHoM Mo MapKETUHIOBOI akLM «KomnnekcHoe npeanoxeHne», AencTaytolleii ¢ 1 okTsdps 2010r.
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKA B pasMepe, MpeaycMOTPeHHOM ycrosusmu Akumn. ABOHeHTCKas nnata, nnata 3a Bnagexue u
nonb3oBaHne O6opynosaHvem (B cryyae, ecnv O6opyaoBaHWe nepefaHo BO BnafeHWe W nomnb3oBaHue ABoHeHTa), nnata B cyeT ctoumoct OBopynoBaHus B TeyeHue
nepu1ofa paccpoykn A0 BbINMaThl NonHon croumoct ObopyaosaHus (B cnyyae, ecnn OBopyaosaHne nepefaHo B coBCTBEHHOCTb C PACCPOYKON MnaTexa) CnucbiBaeTcs ¢
Jinuesoro cyeta AGOHEHTa aBTOMATMYECKM B NONHOM 06beMe He no3aHee 1-ro umcna MecsiLia, CriedyHoLLEro 3a MecsiLieM nonb3oBaHus Ycnyroii cesiau. B cnyyae oTcyTcTBus Ha
21-0e uMCno MecsiLa, CriedyloLLero 3a MecsieM Nonb3oBaHust Ycryrol cesisu, Ha JluueBom cuete AGOHEHTa [EHEXHbIX CPEACTB B pasvepe abOHEHTCKOM nmnatbl Mo
TapudHoMy nnaHy, nnatbl 3a BnageHue u nonb3oBaHne ObopynosaHvem (B cnyyae, ecniv ObopyaoBaHue nepefaHo BO BnafieHne 1 Nonb3oBaHue ABOHeHTa), nnaTbl B C4eT
croumocTn OBopynoBaHNa B TeYEHWe Meproaa paccpouki [0 BbinnaThl nonHol ctoumoctn OBopyaosanus (B cnyyae, ecnn OBopyaosaHue nepeaaHo B COBCTBEHHOCTb C
pacCpoYKoi MnaTexa) — 3a MPEefWecTBYOWNA Mecsl Nonb3oBaHus Ycnyroit csssu OnepaTtop CBsi3W MMEET NpaBO MPUOCTaHOBUTbL OKalaHWue Ycryr cBsian. ABOHeHTY
BbIAENSETCS OAUH JIMLEBON CYeT, Ha KOTOPOM OTpaXaroTCsi NoCTynneHus cpeacts Onepatopy cBsisn oT AGOHeHTa 3a BriafieHue u nonb3oBaHne O6opyaoBaHuem (B cryvae,
ecnn ObopyaosaHve nepefaHo BO BnadeHue U nonb3oBaHue AGOHeHTa), nnaTbl B cyeT croumocT OBopyaoBaHMA B TeYeHWe nepuopa paccpoyku A0 BbinnaTbl MNOMHOM
cronmoctn ObopynosaHus (B cnyyae, ecnu OBopyanoBaHue nepefaHo B COBCTBEHHOCTb C paccpoukol nnatexa) , Yenyru cessu «[octyn B WHTepHeT «[om.ru», Yenyru
kabenbHoro TenesuaeHus «fom.ru», Yenyri cesav «[omaluHuii Tenedod «om.ruy, a Takke cnucaHue 3TUX CPELCTB NMPOMOPLMOHANbHO pasMepy nnathl 3a YChyru cBsiau,
OKasblBaeMbIx N0 AKLK, 0T 06LLero pasmepa exemMecsiyHol nnathl 3a YCryru cBsiau, OkasbiBaeMble No AKLUK.

13 Onucanve MapTHepCKol NporpaMMbl pasMeLLeHo Ha caite club.domru.ru

14 lMporpammHoe obecneyerne Gamersbase (Mnatcopma) npuHagnexut OO0 «TopHago MenemxmenT», MHH 5905041838, topuanueckuii agpec 624066, r. Mepmb, yn.
CraxaHoBckas, A. 45, anekTpoHHas nouta support@gamersbase.store. [lns aktvBauum npaBa focTtyna HeobxoauMo 3aiiT Ha ctpanuuy hitps://gbplus.gamersbase.store/ n
BBECTM HOMEP [10rOBOPa Ha NPEeLOCTaBIEHNE YCIyr CBS3M, 3aKMo4YeHHoro ¢ OnepaTopoM CBSi3u, 3MEKTPOHHYI0 MoYTy W naponb. CToMMOCTb nognucku coctaenset 250 pybneit
3a Nepuoz C MOMEHTa aKTMBALMM TapUeHOTO NnaHa v 40 OKOHYaHWS KaneH[apHoro Mecsila, B KOTOPOM OH 6bIn aKTUBMPOBAH, HE3aBUCUMO OT KONMYECTBA AHEN (haKTieckoro
nonb3osaHus ycnyramu. Moanucka NpegoctaBnseT BO3MOXHOCTb B NEPUOA akTUBALMM OCYLLECTBUTL BbIGOP 2 KOMMbIOTEPHBLIX WP U3 MPeaoCTaBneHHbIX B MHTepdeiice
lMnatchopMbl 1 X UCMOMNb30BATb; BOIMOXHOCTb MCMONb30BaTh AN KOMMbloTepHbIX Urp 100 MuHyT B cepBuce obnayHbix urp Playkey; npegoctaBneHne ckugok Ha urpsl o 90%
B LHhpOBOM MarasvHe WUrp gama-gama.ru; NpeaocTaBrneHe BO3MOKHOCTY y4acTust B PO3bIrpbilliax MPU30B U KOMMEKLUMOHHBIX M3AaHWA Urp pa3 B KBapTar, NPOBOANUMbIX Ha
Mnatdopme. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a copepxaHue MNnatdopmbl 1 NOANKUCKY, B TOM Yucne KOHTEHT, npefocTaBnseMble ¢ NOMOLLbH Mnatgopmbl.

Tapucbl Ha gonoNHUTENbHbIE YNy
Ne Tapudbi PazoBo B mecsu Mpum
1 CwmeHa nmenn (login) 100 pyb. 1
2 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo
3 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo
4 Bbigenenue cratuyHoro pearnsHoro IP-afpeca st nonb3oBaHUs Ycnyramu cesiau no 6e3nMmuTHOMY TapudHomy 100 py6 7
nnaky.
5 Mpenoctasnenne noapo6Horo otyeTa o pabote AGOHeHTa B 3rIEKTPOHHOM BUAE (Mo TpebosaHmio ABoHeHTa): 3a 1 150 py6 1
Mecsil
6 MpepocraBneHnne noapobHoro otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (no TpeboBaHMio AGOHeHTa), 3a 6 py6 1
nmct A4 yo.
Perctpauus nepexopa ¢ noboro TapudHoro nrawa, BbibpaHHoro AGOHEHTOM B ka4eCcTBE OCHOBHOTO, Ha pyroi
7 OCHOBHOM TapuchHbIN NnaH, peructpaums akteauum TapucHOro nnaHa 4ONONHUTENBHO K TapubHOMY nnaHy, BecnnatHo 3
BblbpaHHOMy AGOHEHTOM B Ka4YeCTBE OCHOBHOTO
8 /3meHeHme [oroBopa B CBS3U C M3MeHeHueM AGOHEHTOM afpeca nomMeLLeHust (Mpn Hanuumn ObopynoBaHus (ans 10 0v6
Tapuda npepoctasnerus goctyna Wi-Fi) u ABOHEHTCKON NHUM) PYO.
9 Mepeochopmnerme [JOroBopa B CBA3M C 3aMeHoit AGOHeHTa B nomeLLeHnm (npu Hanuumn OBopynosaHns (ons Tapuda 10py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoW inHum) yo-
10 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro mapupyTusatopa Wi-Fi 1000 py6. 15
[IByXAuanasoHHoro !
1" YcTaHoBKa 1 HacTpoiika becnposogHoro USB-agantepa Wi-Fi 550 py6. 15
12 YcTaHoBka ceTeBoi kapTbl PCI DFE-530TX 400 pyb. 1
13 MpuocTaHoBREHMe Oka3aHUs YCIyr CBS3W Ha OCHOBaHUN 3asiBrieHust AGOHeHTa 40 py6. 4
14 Ceccusi Ha OTMYHO 1 py6. 1,6
ABOHeHTy NpeaocTaBnsieTCst BO3MOXHOCTb MONb30BaHUs Ycryramm cBsian B TeueHue He bonee 5 (Msitu) cytok nogpsia B
TeYeHWe KaneHaapHOro MecsiLia (KOHKPeTHBI cpok ncnonbaosaHns Cepainca «ObelLaHHbIi nnatex» onpeaenseTcs
ABOHeHTOM camocToATeNbHO — Aanee Cpok NpefocTaBneHNs CepBuca), C MOMeHTa onnaThl Yenyr cassn ¢
15 ucnonb3oBaHuem Cepauca «ObellaHHbI nnaTex» (aanee - Cepauc) npy OTCYTCTBUN CyMMbI AEHEXHBIX CPEACTB Ha 30 py6.foyTin
Nuuesom cyete ABOHEHTa, AOCTaTOYHON Ans NONb30BaHWs Ycrnyramu csian. Mpu 3ToM aboHeHTCKas nnata CornacHo ’
TapudpHoro nnaHa 1 ctoumocTb Cepaica «ObeLLaHHbIil nnaTex» cnucbiBaeTcs B NOMHOM 0bbeme u ee Heobxoaumo
noracuTb B Teuenne Cpoka npegoctaeneHns cepeica. Cepsuc aktusnpyetcs AGOHEHTOM CaMOCTOATENbHO B pasaene
«JInyHbIn kKabuHeT» Ha cante OnepaTopa cBsiav unu no nopyyeHuio AboHeHTa OnepaTopom CBsau.
16 Mpomokoa Ha nognucky Axaekc.Mnioc Ha 3 mec. 469 pyb. 8

anMe‘laHMﬂ K TapmbaM Ha fONONHUTeNbHbIe yCnyru:

1

B cToumocTb Ycnyr BKNoYeHb! BCe Hanoru 1 coopsl (B Tom uncre — HIC) no cTaBke, yCTaHOBNEHHOM 3aKoHOAATENbCTBOM PO.

2

CrieupanucTamy Npou3BOAUTCS YCTAHOBKA W HACTPOIIKA TOMbKO cepTUdMLMpOBaHHOrO 06OPYAOBaHHS M NporpaMMHOro obecneyeHus, pedocTaBnsieMblx AGOHEHTOM.




r. AHrapck

AxtusupoBaTb TapudHble nnaHbl AGOHEHT MOXET CaMOCTOSITENBHO B pa3aerne «/u4Hblii kabuHeT» Ha caiite OnepaTopa cBsisun

anIOCTaHOBJ'IeHVIe OKa3aHua yCJ'IyI' CBA3N OCyLUECTBNAETCA B NOpAaKe, NpegyCMOTPEHHOM ﬂ,OI’OBOpOM, €CN MHOE He NpedyCMOTPEHO Ha caitte OnepaTopa CBA3N.

BecnposogHoit  mapwpytusatop Wi-Fi, BecnposogHoit Maplupytusatop Wi-Fi aByxauanasonHbiii n 6ecnposogHoit USB-agantep Wi-Fi (ganee - O6Gopynoanue),
ucnonb3oBakHble OnepaTopoM CBsian Mpu npegocTaeneHn AGOHEHTY AOMOMHUTENBHON YCAYrA W Yka3aHHble B akTe cAauu-npueMki ycnyr no npefocTaBneHuio AocTyna,
sBnatoTca cobeTBeHHOCTbi0 Onepatopa cBs3n 1 nepeaatoTcst ABOHEHTY BO BnadeHne 1 Mofb3oBaHWe 0 MOMEHTa npekpalleHns aeiictams [lorosopa n/unu 3akasa.

VcknioyaeTcs BO3MOXHOCTb [OCTyna opHoBpeMeHHo Kk Cailtam ceTu WHTepHeT coO cnepytowumu AOMeHHbIMM  umeHamu:www.vkontakte.com, www.facebook.com,
www.twitter.com, www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru
(nanee — CaitTbl). WckmnioueHne BO3MOXHOCTM AoOCTyna MoxeT ObiTb ocyllecTBneHo AGOHeHTOM B pasgene «/luuHblit kabuHeT» Ha caiite OnepaTtopa cBsiau nubo B MecTax
paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIMM OnepaTopom CBA3W, Ha OCHOBAHWM COOTBETCTBYIOLLErO 3asBneHIs. Bo3obHOBNEHMe BO3MOXHOCTM JocTyna k Caiitam Bo n3bexaHue
COMHEHMS OCYLLECTBNAETCS HAa OCHOBAHMM COOTBETCTBYHOLLErO 3asBneHns ABoHeHTa B MecTax paboTbl ¢ aboHeHTaMK, yeTaHOBNEeHHbIMY OnepaTopoM CBS3M.

Ha nepvop aktueaLum TapudHoro nnaHa XXL no yemoTpeHuio ABOHeHTa MOXeT ObITb BbiAENEH CTaTUuHbINA peanbHbii IP-agpec ans nonb3osaHus Yenyramu cBsiav 6e3 BuMaHns pa3oBoit 1
eXeMecsiMHOW NnaThl 3a BblAeNeHne cTaTuyHoro peanbHoro IP-agpeca.

lMpepocTaBnsieT BO3MOXHOCTb NprobpecTn noanucky Axaekc.MNntoc Ha caiite https://k.domru.rus nepuog C 01.10.2019 — 30.09.2020 cpokom Ha 3 Mec. ¢ AaTbl akTuBaLuu. Mpomokos
MOXET BbITb UCMOMb30BaH TOMLKO OfWH pa3. MoapobHas MHGopMaLWsi Mo copepxaHuto noanucky Ha caitte: https://yandex.ru/support/plus.

CXEMA BKNIOYEHWA NOJIb30BATENIbCKOIO (OKOHEYHOI0) OBOPYOOBAHKUA MO TEXHOJNIOrMU FAST ETHERNET/ GIGABIT ETHERNET
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