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OMUCAHUE YCNYTU LMOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONMUCAHUE YCNYTn
Onepatop cBs3n oka3biBaeT ABOHEHTY ycnyr CBA3W ANs Lieneil kabenbHOro BelLaHuns, BKIoYatoLLe NpesocTaBneHne Yenyri no npeaoctaenenuio goctyna k CeTu, npegoctasnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKO NUHWKM, pacmpocTpaHeHue (A0CTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), Bxoaswmx B Liudposoe kabenbHoe Tenesupenve «fom.ru TV. LieHTp pomaiwHux pasenevenuity, no Cetn Onepatopa cBsisu o [onb3oBaTtenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (nanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcst onnaumBaTh YCryru CBS3U B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosILuM
Onucannem Yenyrm u 3akasom. [liobas Ycnyra, okaaHue KOTOpoWl He 6bino MpedycMOTpeHo Mpu 3akmiodeHun [loroBopa, MOXeET ObiTb Oka3aHa TOMbKO MPW HanmMuMW TEXHUYECKON
BO3MOXHOCTU AN €€ 0Ka3aHus.

2. TEPMWH b A QNP E,LEJ1E H VA5 1505000000000
«AGOHeHT» - nonb3oBaTenNb Ycnyramm, ¢ KOTopbIM 3akntoueH [1oroBop npy BbIAENEHUN NS 3TUX Lieneil YHUKanbHOTo Kofa naeHTUdUKaLmm;

«AGoHeHTCKas nnata» — (OUKCMPOBAHHbINA NMNaTex 3a YCrnyru CBA3W, OkasbiBaeMble B TeyeHue PacyeTHOro nepuofa, KOTOpbIii SBMSIETCS NOCTOSHHOWM BEMMYWHOM, He 3aBUCALLER OT
obbema hakTU4eckn Nony4eHHbIX Yenyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofiKa, obecneumsaioLiasl pacnpocTpaHeH e (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLMio) oT Touku aBOHEHTCKOro noaKmoYeHns (Y3en
CBSA3N) [0 TenenpuemHuka ABoHeHTa. AGOHeHTCKas NuHMS HaxoanTcst B cobeTBeHHocTu OnepaTopa CBS3W M nepefaeTcs B MOCTOSHHOE NONb3oBaHWe ABOHEHTY Ha CPOK AeiCTBUS
3akasa.

«AxtuBauus KapTbl goctyna» — npusegeHue KapTsl goctyna B pabouee coctosiHue ans obecnedeHnst AGoHeHTy goctyna k CeTu.

«[ononHutenbHas ycnyra» - ycnyra, npegocrasnsiemasi OnepaTtopoM CBsiay B AOMONHEHUE K UHbIM Ycryram no [oroBopy npu Hanu4mum TeXHUYECKOA BO3MOXHOCTH.

«[eaktuBaumsa KapTbl goctyna» — npuegeHve KapTbl foctyna B Hepaboyee cocTosiHue Ans npekpallenmus gocryna k Cetu.

«[lenuTenby — yCTPOWCTBO pa3feneHns curHana Ha fga 1 bonee TenenpuemHIKa, yCTaHoOBREHHOE Ha ABOHEHTCKON NUHIN.

«[ononHutenbHas aboHeHTCkas NMHUA» — kabenbHasi paseoaka, obecneunBsarolas foctyn k Moptany Jom.ru TV, dopmupyemas nytem npoknagku kabens ot O6opynosanus Wi-Fi
[0 ofHoro TerenpueMmHuka ¢ ObopyaosaHueM. [ononHuTenbHasi abOHEHTCKasi MUMHUS HAaXoauTcst B COBCTBeHHOCTU OnepaTopa CBsiaW M NepedaeTcs B MOCTOSHHOE MOMb30BaHUe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fOkyMeHT, nofnucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliuin uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C Liemblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBsi3u ABOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBnenns AGoHeHTy AocTyna k CeTi no ToBapHOI HaknafHoi, nofnmuckiBaemoin CTopoHamm.

«O6opyaoBaHMe» — YCTPOICTBO A1 AEKOAVPOBaHNS LMGpOBOrO TENEBM3NOHHOTO BUAEOCUrHana, Heobxoaumoe Ans nonb3oBaHus Ycnyramu. O6opyaosaHue no Bbibopy AGoHeHTa
nepepaetcs Onepatopom cBsiau ABOHEHTY B COGCTBEHHOCTL B [ieHb NpefocTaBneHnst ABOHEHTY focTyna k CeTu no ToBapHOiA HaknaaHoM, noanucsiBaeMoit CTopoHamu, Unu nepeaaeTcst
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrenust ABoHeHTy goctyna k CeTv no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynoBanue WI-Fl» — TexHuyeckoe CpefcTBO M MporpaMmMHoe obecneyeHme, KOTOpPOe YCTaHOBNEHO B MomelLieHun B Liensix nonb3oBaHus ABoHeHToM Ycnyramu csan «floctyn B
WHTepHeT «[om.ru» 1 no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsa AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns A6oHeHTy foctyna k CeTu No TOBapHOI HaKnagHoM,
noanucsiBaemoit CTopoHamu, unm nepegaetcst Onepatopom cBsian AGOHEHTY BO BiafieHUe U NoNb30BaHWe B AeHb NpefocTaBneHus ABoHeHTy aoctyna k CeT no ATy caaum-npuemkm
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru csasu «Joctyn B IHTepHeT «[om.ru».

«OnucaHne Ycnyr» - HacTOSWMIA AOKYMEHT, COAEPXallMil onucaHue, TexHWdeckne OCODEHHOCTW M MpaBunma NpefocTaBMeHMs M MoMb30BaHUS Ycmyru, a Takke npoueaypy
B3anmogeiicTens CTOpOH B pamkax MpefocTaBneHuns Ycnyru v apyryto Heobxoaumyto uHdopmaumio. Onucanme Yenyr pasmelyaetcs OnepaTtopom CBsiaW Ha calTe W MOXeT
nepenasatbcst AGOHEHTY B MOMEHT nognucaHus 3akasa;

«Mepemeluermney - HanpaeneHe OnepaTtopom CBsiaW NOCTynawwmx 0T AGOHEHTA [AEHEXHbIX CPEACTB Mo [aHHOMY [loroBopy unmu oTaenbHbiM 3aka3aM B CYET MOralleHusi paHee
06pa3oBaBLLENCs 3aA0MKEHHOCTH;

«MpepbiBaHMe NpefocTaBneHns Ycnyrv CBA3M» — 03Ha4aeT NepepbiB B NpeaoCcTaBneHuy YCnyri CBs3u, 3aperucTpupoBaHHbIil TexHndeckol cnyxboit Onepatopa cBsau;

«MakeT ycnyr» — ycnyru casiau ans uernen LMgpoBoro kabernbHOro BeLLaHus, BKMHYalLLMe NpefocTaBreHne B NOCTOSIHHOE Nomb3oBaHue ABOHEHTCKOM NMHWUM, pacnpoCTpaHeHue
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepartopa cBsau, no Cetn Onepatopa CBs3n 40 TenenpuemHnka ABoHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIXx AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHNEM
aboHeHTCKoi nnatbl.

«Monb3oBatenbckoe (OKOHeYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMNs MOAKMIOMEHUS K Y3ny CBSiaW ¢ NOMOLLb AGOHEHTCKON NMUHMK, HaxoAsLleecs B
cobcrBeHHocTv ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHMs ykasbiBaloTcs B 3akase (fanee — TenenpuemHuK);

«MomeleHne» — NomeLLeHMe, HaxoasLeecs BHe 30HbI 0TBETCTBEHHOCTH OnepaTopa cBA3u, rae MoxeT ObiTb ycTaHoBNeHo ObopyaosaHue ans npepoctaeneHns Yenyr no [lorosopy,
npuHaanexaliee AGOHEHTY Ha KakoM-MBO BELLHOM Npase.

«PacyeTHblii nepuoay - kaneHaapHbiii mecsiy ¢ 00 yacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLia, B KOTOPOM Bbink oka3aHbl
Yenyru no [loroopy Ha npefocTaBneHue ycnyr CBA3u;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMANbHOTO MakeTa 3A(MpHbIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom CBsi3u.

«CeTb cBA3U» (CeTb) - BCe pacnpeaenuTenbHbIe CETU U CUCTEMbI MPUEMA, YHaCTKM MaruCTpanbHbIX TENEBU3NOHHBIX KAaOENbHBIX CETEW, YCUMUTENN U ONTUYECKUE Y3Mbl, BXOASLUMX B
coctaB Cet Onepatopa CBS31 B COOTBETCTBIN C MPOEKTOM, NpUHafnexalune OnepaTopy CBA3W Ha NtoBOM BELHOM NpaBe W NpeiHa3HayYeHHbIe Ans okasaHus YCryr CBs3u.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsiaW, KOTOpble BKIoYatoT B cebsi: Tapudbl NpesocTaBneHns AocTyna, TapudHble nnaxbl,
Tapudhbl Ha JOMONHUTENbHbIE YCTYry;

«Tapudbl NpeocTaBNeHUs AOCTyNA» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AoCTyna;

«TapudHble nnaHbI» - YCNOBUS NONb30BaHNS 1 onNnatbl YCnyr CBsA3y;

«Tapudbl Ha AONONHUTENBHBIE YCNYTU» — YCMOBUS NPEAOCTaBNEHNS M OnnaThl [JONONHUTENbHbIX YCyr, OkasbiBaeMbix Onepatopom cBsian ABOHEHTY.

«Touka aGOHEHTCKOro MOAKMIOYEHUs» — TouKa NpUCOeaMHEHUs aBoHeHTCkoi nuHuM k CeTu. Touka abOHEHTCKOrO MOAKMIOYEHMs pacrioniaraeTcst B pacnpesenuTensHoM Wwkady,
BxoasLem B Cetb Onepatopa CBsi3u.

«Y3en cBA3W» - CPeACTBa CBA3M, pasMelLeHHble Ha CeTy 1 BbINOMHAOLLME (YHKLMN CUCTEM KOMMYTaLMA.

«Ycnyray - Bce Ycnyru, npefoctaBnsemble B pamkax 3akasa (Ycmyrv no npeocTaBneHmio 4ocTyna, Yemyrv csasu 1 [lononHuTenbHble yeryri);

«Ycnyra cBA3U» — JESTENBHOCTL N0 Npuemy, 06paboTke, XpaHeHWHo, Nepeaaye, A0CTaBKe COOBLLEHMIA NEKTPOCBSI3M;

«Ycnyra no npefoCTaBNEHUI JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBsi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYAHOLLIMX
thopmupoBaHme AGOHEHTCKOM NHMI U MPUCOEAMHEHME C ee NoMOLLbio Mornb3oBaTeNbCKoro (OKoHeYHoro) obopyaoBaHus AGOHeHTa K Y3ny cBsau, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtukom (c Obopynosanuem), odopmneHve [loroBopa, peructpauuio
ABoHeHTa, BbifieneHue JnLeBoro cyeTa.

«KoHTeHT» — ayamoBK3yanbHble NPOU3BEAEHUS M UHbIE BUAbI NPOU3BEAEHUIA, LOCTYNHbIE ABOHEHTY Ansi NpocMOTpa Npy nonb3oBaHuM Cepaucammu B pamkax Hactosiero Onucanus.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nomnyvenns AboHeHTom Cepaica «YnpaBnsii NPOCMOTPOM» OHMaH-XpaHUIULLE AaHHbIX Ha pacnpefenéHHbIX B CETH cepBepax, B
koTopoe ABGOHEHT MMEeT BO3MOXHOCTb XpaHUTb M MPOCMaTPUBaTh CKOMMPOBAHHBIA KOHTEHT.

«ABTOpU3aLms» — BBefeHe B uHTepelice O6opyaosaHus unn MpunoxeHust YYeTHoN 3anuc.

«YyeTHas 3anucby - NIOTUH W NapoSib, NPeLOCTaBNEHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesiau.

«MpunoxeHne» — nporpammHoe obecneyeHne u MHTEPENC, COOTBETCTBYIOLEe TpebOBaHWAM onpeAeneHHon nnaTopmbl, no3sonstoee ABOHEHTY nonyuuTb goctyn k Cepaucam
MoCpeAcTBOM CTaLMOHapHbIX U MOBWMBbHBIX MEPCOHaMbHbIX KOMMbIOTEPOB KOTOPblE MMEIOT TEXHWYECKYl0 M (haKTMYECKYI BO3MOXHOCTb AOCTYNa K CETW VHTepHeT, Ha KOTOpbIX
YCTaHOBMEHO HEObX0ANUMOE 1 AOCTaTO4HOe MPOrpaMMHoe obecrieyeHne Ans 4ocTyna k ceT VHTEpHET, 1 KOTOpble UMEIOT (hakTUYeCKuit AOCTyN Kk ceT MHTepHeT. MpunoxeHue MoXeT
BbITb peann3osaHo Ha MobUNbHbIX nnatdopmax (I0S, Android), nnatdopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tvnew.domru.ru, movix.ru

Cepsucebl (nanee coBMecTHo - CepBUChI):

«Ynpasnsai npocmoTpom» («Catch — up») - npegocTaensemsiit 3a nnaty Cepauc, nossonstowuii AGoHeHTy B TeyeHne 168 yacoB cMOTpeTb Tenenepeaayu v UHble ayanoBU3anbHbe
Npon3BeLeHNsl, CTaBUTL Ha Nay3y W nepematbiBaTh apxMBHbIe Nepeaayu BXOASLUNE B COCTaB TENEKaHanoB, CUrHan KoTopbix focTasnsieTcs OnepaTopoM CBsiav [0 NOMb30BATENLCKOro



(okoHe4Horo) 06opyaoBaHus AGOHEHTOB, NOCHE UX BbIXOMA B TENEBU3UOHHLINA 3¢up,. MepeyeHb TenekaHanos, LOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxXeT
ObITb M3MEHEH UNKM AOMOMHEH B Ntoboe Bpemsi no ycMoTperuio Onepatopa casian. B cnyyae ecnm yenyru casisu Linchposoe kabenbHoe Tenesugenne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuity He npegocTaBnsitoTcst AGOHEHTY ¢ ucnonb3oBaHueM fekopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (unn) [ekogepa umdposoro Humax 7000i, n (unm) [exopepa umdpposoro Imagliq G box,u(unn) fekogepa umudposoro  HD-6000i . Cepsuc «Ynpasnsii
MPOCMOTPOMY AOCTYNeEH AN MOLKMIOYEHNS Ha CTaLMOHapHbIX U (M) MOBUNBHBIX M(MMK) MNAHLWETHBIX NEpCOHaNbHBIX KOMMblOTepax, Ha TenenpuemHukax ¢ dyHkumen Smart TV,
MOGUNbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenus «Jom.ru TV), Smart TV» (Mpunoxenus «fdom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepoctaBnsemblit 3a nnaty Cepsiuc, obecneunBatoLymii BOBMOXHOCTb AOCTYNa B TeYeHWe KaneHAapHOro Mecsila K ompefeneHHoMy nepeyHio
KoHTeHTa (nanee — katanor) ans Ueneit ero npocMotpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes W AononHsTeest OnepaTopoM CBsiaw Mo CBOEMY YCMOTpeHuto. B cryyae ecrm
yenyru cesisu Lindposoe kabenbHoe Tenesuaenne «Jom.ru TV. LieHTp gomaluHux pa3sneyeHuity He npepoctaBnsitoTcsl ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i u (nnmn) npuctaska MOVIX TB, u (wnun) npuctaska MOVIX Wi-Fi, u (unun) TB npuctaska MOVIX PRO u (unm) Oekopepa undposoro Humax 7000i, u (unu) Jekogepa Lmudposoro
Imaqliq G box, Cepsuc «oanucka Ha katanor «SVoD» [OCTyneH Ans NOAKMIOYEHUS Ha CTaLMOHaPHBIX U (UMW) MOBWMBHBIX WM(UNM) NNAHLWETHbIX NepCOHaNbHBIX KOMMblOTepaXx, Ha
TenenpuemMHmukax ¢ yHkumein Smart TV, MobunbHbIX TenedoHax nocpeacTBoM vcnonb3oBakus MobunsHoro TB (Mpunoxenns «Jom.ru Movixy, Mpunoxenus «Jom.ru TV), Smart TV»
(MpunoxeHus «om.ru Movix»)., Web-lNopTtana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpuHoBpeMeHHas nokynka koHTeHTa «TVoD» — npefocTaensieMblit 3a nnaty Cepsuc, obecreunBaroLLmil BO3MOXHOCTb AOCTYNA K KyrneHHoMy KoHTeHTy ans Lieneit ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) YacoB mocre Havyana npocmotpa KoHteHTa u B TeyeHue 30 (TpuauaTi) AHe C MOMEHTa MOKYNkv BbibpaHHO AGOHEHTOM OTAENbHON eanHNLbI KoHTeHTa
Ans ueneit ero npocmotpa. OnepaTop cBA3n B pamkax npegoctaeneqns Cepsuca npefocTaBnsieT MHAOpMaLmio o6 yCroBusx [OCTyNa K KOHKpeTHON eanHuue KoHTewta nyTem
pasMeLLEeHs COOTBETCTBYHOLLEN MHEopMaLmK B uHTepdeitce Monb3oBaTenbckoro (okoHeuHoro) obopynoBaHus A6oHeHTa u (unm) Mpunoxerus. B cnyyae ecrv yenyru cesian Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomallHux pasBrieveHuity He npegocTasnsiotcs AGOHEHTY ¢ ucronb3oBaHuem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB wu (urm) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (nnm) fekopepa umdposoro Humax 7000i, n(nnm) Oekonepa uudposoro Imagliq G box, Cepauc
«EpmnHoBpemeHHas nokynka koHTeHTa « TVoD» JocTynHa Ans NOAKMIOYEHNs Ha CTalnoHapHBIX W (M) MOBUMbHbBIX MepPCOHAaMNbHBIX KOMMBIOTEPAX, Ha TenenpruemMHuKax ¢ hyHkumen Smart
TV, MoBurbHbIX TenedoHOB, MOCPEACTBOM Mcnonb3oaHus MobunbHoro TB (Mpunoxenus «Oom.ru Movix», Mpunoxerus «dom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movixy), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTop cBsi3n B pamkax npefoctaerneHust Cepaiuca npefocTaBnsieT MHGopmaumio 06 ycroBusix JOCTyNa K KOHKPETHOW eauHuLe
KoHTeHTa nyTem pasmeLLieHnst COOTBETCTBYIOLLEN MH(OpMaLmK B uHTepdeiice Monb3oBaTenbckoro (okoHeuHoro) obopyaosanus ABoHeHTa v (unun) Mpunoxerus.

«EpvHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsemblit 3a nnaty Cepsuc, obecneumnBatoLmii BO3MOXHOCTb JOCTYNa K KOHKPETHOM efuHuLe KoHTeHTa HeorpaHuyeHHoe
uucno pa3s B TeYeHue cpoka, B mpedenax kotoporo OnepaTop CBS3M MMeeT MpaBo MpefocTaBnAThL Takoil octyn AGoHeHTam. OnepaTop CBsiav B pamkax npepocTtaBnenust Cepauca
npenocTaBnsieT MHGopmaumo 06 YCnoBusiX AOCTyNa K KOHKpeTHoM eauHuue KOHTeHTa myTeM pasMelleHusi COOTBETCTBYHLLEH MH(opmaumn B uHTepdeiice Monb3oBaTenbekoro
(okoHeyHoro) obopyaoBaHus ABoHeHTa u (unun) Mpunoxenns. B cnyyae ecrm yenyrn cessu Lindposoe kabenbHoe Tenesupenne «fom.ru TV. LieHTp fomaluHux passneyeHuity He
npegoctasnsiotcst AGoHeHTy ¢ ucnonb3oBaHnem fekopepa umdposoro HUMAX 9000i, n (unu) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX
PRO, v (unu) Hekopepa umdposoro Humax 7000i, u (vnn) Oekogepa umudposoro Imagliq G box, Cepsuc «EanHoBpeMeHHas nokynka koHTeHTa «EST» JocTyneH Ans NOAKMOYEHNs Ha
CTaLMOHAPHbIX M (MNn) MOBMIbHBLIX M(MMM)MNAHLETHBIX W(UMK) NEPCOHANbHBIX KOMMbOTEPaX, a Takke TenenpuemHukax ¢ dyHkuveint Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeacTBoM ucnonb3oBaHus MobunsHoro TB (Mpunoxerust «[om.ru Movix», Mpunoxerust «fom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

OnepaTtop CBsiaW B pamkax npefoctaenexust Cepauca npeaocTaBnsieT uHbopmaumio 06 ycrnoBusx AocTyna K KOHKPETHON eauHuLe KOHTEHTa nyTem pasMeLLeHUsi COOTBETCTBYHOLLEN
nHcopmaLmu B uHTepdelice Monb3oBaTenbekoro (OkoHEUHOro) 0bopynoBaHust AGoHeHTa 1 (Unu) MpunoxeHus.

«CmoTpm Be3ge» — ycnyra, obecneynBarowas CUHXPOHU3aLmio MNaketa yenyr, cornacHo TapudHoMy nnaHy AGOHEHTa, Ha HECKOMbKO AOMONHUTENbHbIX YCTPOMCTB (TenenpuemHuK,
CTaLMOHapHbIA 1 (UNM) MOBMMBHBIA 1 (MNK) NNAHLETHbIA NePCOHanbHbIA KOMMbIOTEP, TenenpueMHuk ¢ dyHkumen Smart TV u (nm) cmapTdoH, u(unu) MobunbHbIA TenedoH) npu
YCNOBUM (haKTUUYECKOTO NOAKNIYEHUst K ceTi WHTepHeT. MoakniodeHne yenyrn «CmoTpu Besge Standard» npeactaBnsieT BOMOXHOCTb MPOCMATpUBaTh BECh AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax ofHoBpemeHHo. [Moakntodenue ycrnyrn «Cmotpu Besge Plus» noseonsieT npocMaTpueath Bech AOCTYMHbIA ABGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
ofiHoBpeMeHHo. YcTpoiictBammn MoryT Bbimb CAM — mogynb Lindposoii/ CAM — mogynb Lindposoi 2.0 u (unn) Jekonep uudposoin HUMAX 9000i, u (unn) npuctaska MOVIX TB n (unm)
npuctaska MOVIX Wi-Fi, u (unm) TB npuctaska MOVIX PRO, u (unn) [ekogep undposoit Humax 7000i, u (nmm) [exopep umudposoi Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA W(MMK) NNAHLIETHBIA NEPCOHANbHbIA KOMMbLIOTEP, TENeNpUEMHUK ¢ dyHkumei Smart TV, MoBUMbHbI TenedoH

3. NP ABA 1 OBS13AHHO C T C TP O H 150000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B opHOCTOPOHHEM Mopsiake M3MEHUTb KONMWYECTBO W MEpeveHb TENEBU3MOHHBIX KaHanoB, npefocTtaBnseMbix ABoHeHTy B Maketax ycnyr «fom.ru TV», a Takke KONM4ecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He no3xe yem 3a 1 (OauH) aeHb, yBenomuB 06 3ToM ABOHeHTa nyTem pa3melleHnst OnepaTopoM CBS3M COOTBETCTBYHLLEH UH(OPMaLMK Ha caiTe
Onepatopa cBsi3n www.domru.ru w/unu B apyrix coopmax no ycMoTpeHuto Onepatopa cBsiau.

3.1.2. Mpow3BoanTL HACTPOIIKY TenenpueMHNKa, YCTPaHsTb HEUCMPaBHOCTb TEMEBU3MOHHOTO LUTEKepa, KOHHEKTOpa, 0BpbIB (3amblkaHne) AGOHEHTCKOM MUHUN, MHBIE HENCTPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa Nk TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WnM mnpekpaTiTb paboTbl, CBS3aHHbIE C YCTPaHEHMEM NPUYMH HAPYLIEHUS! KadyecTBa, MpW Hamuumm
HeCaHKLMOHMPOBAHHON Ppa3Bofiku ABOHEHTCKON NHMN BHYTPN [MomelyeHns ABOHEHTa Ha KOMWYecTBO TenenpueMHUKOB, MPeBbILIAtoLLee NpefycMOTPeHHOe 3akas3oM, NPUBOAALLEN K
CHUXEHWIO YPOBHS CurHana Ha [lenutene, u He NpuHUMATL 3aBKM O CHUXKEHUW KayecTBa M30BpaxeHns B Criyyae UCMONb3oBaHus kabens ABOHEHTCKON NMUHWM, He COOTBETCTBYHLLENO
yCTaHoBNEHHbIM TpebosaHusim OnepaTopa cBsiau.

3.1.4. MNpepoctaBuTb aBOHEHTY BO3MOXHOCTb NOMb30BATLCS MOBUIbHBIMM NPUNOKEHUSIMU/CEPBIUCAMM B LIENSIX OKA3aHWst YCITyr CBSN.

3.1.5.MpuocraHoBuTb AelicTame [JoroBopa u/nm nioboro n3 3aka3oB B OAHOCTOPOHHEM MOPSAKE B CNIEAYIOLLMX CyYasX:

3.1.5.1. MMpow3secT NONHOE WNM YacTUYHOE MPUOCTaHOBIEHWE OKasaHus Ycnyr, cBA3aHHoe ¢ 3ameHol OBopynoBaHus, NporpaMMHOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbI0 NofaepxaHus pabotocnocobHocT u pa3euTus Cetu, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsia, yBeaomus 06 aTom AGoHeHTa B nioboi dhopMe no
yemoTpermtio OnepaTopa cBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnm okasanue Ycnyr coapaet yrpo3y 6e3onacHocTvt v 060poHOCnoco6HOCTY rocyAapCTBa, 3A0POBbI0 1 Be3onacHoCTH Moaen;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Yenyr Ans Kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycryr HesakoHHbIM crocobom, akcnnyaTupyeT npegocTaeneqHoe OBopyaosaHme ¢
HapyLLeHNeM NPaBUM TEXHUYECKON 3KCnayaTaLmy UMk UCMONb3YeT HECEPTU(ULMPOBAHHBIA TENENPUEMHUK, @ Takke ecriv Nomny4aeT HeCaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepartopa cBs3u.

3.1.5.4. Ecnm ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosweM OnucaHum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsian, HapyLaeT ycrnosus [loroopa, Onucanuns Yenyr, 3akasa, MHbIX AOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHogaTenscTBOM Poccuiickon deaepaum.

3.1.6. MameHsiTb B 0QHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHns AocTyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
meHee yem 3a 10 ([ecsTb) fHen Yepes cpeAcTBa MaccoBOM WHAopMaLm U (unn) B Mectax paboTbl ¢ aboHeHTaMK, a Takke MHbIM cnocobom no yemoTpeHuto OnepaTopa CBA3W, ecnv
HO€ He NpeayCMOTPEHO ECTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyumnTb TpeTbMM NKLAM 3akntoyaTh [JoroBop, a Takke oCyLLecTBNsATL pacyeTbl ¢ AGOHEHTOM OT UMeHn OnepaTopa CBsi3u; nepesaBaTh NOMHOMOUMS MO UCMOMHEHWIO HACTOSILLErO
[loroBopa TpeTbiM NuLaM, B TOM Yucne ANs OCYLYeCTBNEeHUs MHopMaLoHHoro obcnyxvBaHmus 1 pacieTos no [loroBopy; nepedasathb (yCTynaTb) TPETbUM NuLaM npaso TpeboBaHus
HeuncnonHeHHbIX abOHEHTOM AeHEXHbIX 0653aTeNLCTB Nepes 0nepaTopoMm CBA3N.

3.2.ABOHEHT UMEET MPABO:

3.2.1. AGOHEHT BripaBe NPOM3BOANUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. o nCbMEHHOMY 3asiBRIEHNI0 MEHATb MMM JONOMHATL NPefoCTaBnseMble eMy Ycnyru B pamkax npegocrasnsiemoro Onepatopom cBsiav [epeyHs Ycmyr ¢ COOTBETCTBYHOLUM
13MeHeHNeM abOHEHTCKO mnaTbl M OchopMIeHMeM Npu HeobXxoaMMOCTM HOBbIX [JoroBOpOB. M3MeHeHWs KkomuuecTBa npepocTaBnsieMblx Ycmyr v aBoHeHTCKoW nnatel, GyayT
npon3BeLeHbl C MEPBOTO YNCMa MecsiLa, CMeayoLero 3a faTol nofaqn 3asBreHnst npu yeroBuu, YTo 3asereHne nogaetcs ABoHeHTom Onepatopy cBsiaw He nosgHee, yem 3a 10
(OecsaTb) aHen fo OkoHYaHWs PacuyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3M, a Takke OnnaThl 3a40MKEHHOCTU MO paHee 3akmoveHHoMy 3akasy. IMpn He
cobnIoAeHNN yKkasaHHOTO Cpoka Mofayy 3asiBMEHNs N3MEHeHWe KONMYecTBa npeaocTaBnseMblx Ycnyr u aboHeHTckoi nnatbl, OyayT npousBeaeHbl C NepBOro Yucna BTOpOro Mecsua,
CcrieayoLLero 3a MecsiLieM NoAayu 3asBneHuns.

3.2.3. becnnaTHO M KpyrnocyTo4YHO MonyyvaTb WHAOPMALMOHHO-CNPABOYHbIE YCMYi, B TOM YKUCNe — O COCTOSHUM JTMLeBOoro cyeta, MHAOPMAaLMIO O NOPSAKE W YCIIOBUSX MOMb30BaHNS
Yenyroit Ha caitte OnepaTtopa CBsiau, a Takke no TenedioHam, ykasaHHbIM B peksusutax Oneparopa cBsiaw, Npyu coobiueHrn AGOHeHTOM Homepa [loroBopa 1 CoOTBeTCTBYHOLLEM 3akasa
(MorvHa v Mapons - Npu HanU4MK) UK MHOM MHEOPMALK, NO3BONAIOLLEN JOCTOBEPHO YCTAHOBUTL NMMYHOCTL ABOHEHTa, B TOM YMCre — NaposbHOTO CrI0Ba, B CIyyae NpesoCcTaBneHns
Onepatopom CBS3u Takol BO3MOXHOCTM ABoHeHTy. OnepaTop CBS3u WMeeT MpaBO OTKIOHWTb COOTBETCTBYHOLMIA 3anpoc ABGOHEHTa B cryyae COODBLLUEHUSI HEMOMHOA MM HETOYHOI
MH(opMaLmK.



3.2.4. Ha nepepacyeT aboHeHTCKoN nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCIe NpeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCTIPABHOCTY BOSHUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3aKoHoAATeNnbCTBOM. [insi odopmneHnusi nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLUM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MAapKETWHIOBbIX W WHbIX CrieLpanbHbIX akuusix, poBoAuMbix OnepaTopoM CBsW, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTABNEHUs YCMyr, OTMWYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX Hactoswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akuui Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrux dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusiX, a Takke cornacue ¢
X YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOWMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTWsi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBSA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3oM Ha Ycnyrv cBsiau, a Takke umetommincs y Onepatopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTv CeTn n/unmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyrami, Npu YCrioBim BbINonHeHUst AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHmne 10 (Lecsiti) paboumx AHel CO AHS PErUCTpaLmM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguati) pabounx oHei,
1 BbINOMHSATL MHbIE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AENCTBYIOLWMX Tapudos, B NopsaKe, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyru CBS3W MO MUCbMEHHOMY 3asiBNeHuio AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cny4ae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4uv NUCbMEHHOTO NOATBEPXKAEHNS CO CTOPOHbI TEXHUYeCKoi cnyxbbl OnepaTopa cesiau.

3.3.5. MsBewatb ABOHeHTa O npednonaraeMblx NepepbiBax B NPefoCTaBlEHWM YCMyr CBA3M, CBA3AHHLIX C HEOOXOAMMOCTLIO MPOBEAEHWS MNaHoBO-NpodMnakTyeckux pabot, He
no3gHee, YeMm 3a CyTkM [0 MpeanonaraemMoro Hayana Wx npoBefeHUs, MyTeMm pa3MelyeHns MHopMaLmn Ha cooTeeTcTBylowux cattax Onepatopa cssan. lpoBefeHne nnaHoBo-
npocpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXMBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS HAa AGOHEHTCKYHO MKW, [lonomnHUTenbHY0 aboHeHTCkyro nunuio M ObopynosaHue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaoBaHusi OnepaTopa CBsi3u OT 3MEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MMomelLeHns CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue Heobxogumblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyaoBaHUM
AboHeHTa; 0becneunTb JocTyn coTpyaHukam Onepatopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke Ans MPoBeAeHWs NNaHoBo-NpothunakTyeckux pabot
1 MoJiepHU3aLmK ceTi B cooTBeTCTBUM ¢ Oncanmem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaTses OT CBOErO MMEHM B OpraHbl YNpaBreHUst MHOrOKBApTUPHOIO JXWMOro AoMa, rae AGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLym LOCTyna coTpyaHukoB Onepatopa CBsiau B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKOI NuHWK, flononHuTenbHON aboHeHTCKoM NuHM 1 OBopyAOBaHNS, PACcMONOXeHHbIX B MoMeLLeHIy.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh Ans AocTyna k Cetn Onepatopa CBSA3M TONbKO
TaKom TenenpruemMHMK, KOTOpbI UCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuiickoit eepalim nopsiake.

3.4.5.CBoeBpeMeHHO coobLuath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble A CTBUS, MPESYCMOTPEHHbIE NS TaKMX CIy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHAMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pactopxenuy [loroBopa n/nu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yenyru..

3.4.7. He npogaBsath v He nepefasatb TPETbUM NuLiam Ycnyri, okasbiaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0Bsi3aHHOCTW no [oroBopy
TpeTbuM Nuuam Ge3 npeaBapuTeNnbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobntogeHun aanHol 0bsizaHHocTH, OnepaTop CBA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroeop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA LaHHOTO MOMeLLEHUs Ha oka3aHue Yeryr B JaHHOM [MomeleHmy.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLEeHU CBOEro Npasa BriafieHns U (urv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3MUTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectugecstn) aHeit ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomneHns ot AGoHeHTa, a
Takke npu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTcst ADOHEHTOM 3a BECb Nepuof A0 MOMEHTa NMpeKpaLLieHns okasaHus YCyr cBsau

3.4.10. O6ecneunBathb coxpaHHOCTb ABOHeHTCKoM NuHuu 1 OBopynosaHus Onepatopa cesian, Haxoaswuxes B Momellerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposats OnepaTopy CBsiaw YObITkW B Criydae yTpaThl Unu nospexaeHust AGOHEHTCKOM NnHum unu OBopyaoBaHMs (3@ UCKNKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3mMeLLeHHbIX B [ToMeLLeHnm, B COOTBETCTBUM C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B TeyeHue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Cryyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCckoi NuHUM, OBOpynoBaHUM CBSI3W M TENENPUEMHUKE, HaxoasLmxcst B MoMeLLeHUy, npy 3ToM aboHEHTCKas nnaTta HauucrsieTcst U onnadnsaeTcst AboHeHToM. He ponyckatb
CaMOBOJBHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETH, CAMOBOMBHOMO NOAKMHOYEHS! UMW OTKMHOYEHUst ABOHEHTCKOM NIUHIK.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHole B [loroope, HacToswem OnvncaHnm Yenyru, 3akase, a Takke HbIM 06pa3oM ycTaHoBneHHble OnepaTopom CBsau.
3.4.12. AGoHeHT 06513yeTcs ncnonb3oBatb KOHTEHT, JOCTYMHbIM B pamkax CepBUCOB, UCKMIOYUTENBHO ANS NUYHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHWEM NPeLnpUHIMATENBCKOR
[LEATENbHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMoNb3oBaTh KOHTEHT M MHYK WHGOpMaLMIO, MOMyyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSIX, B LENSAX MHbIX, HEXEMM YEM ANs MIUYHOTO
ncnonb3oBaHns. ABOHEHT 00s3yeTcs He npedocTaBnsTb AOCTyn K KoHTeHTy, momyyeHHomy UM B pamkax CepBucoB, KakuM-minbo TpeTbiM nuuam. AGOHEHT KOMMPYET, XpaHuT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOSATENbHO. AGOHEHT CAaMOCTOATENBHO BbIGMPaET MH(hopMaLMio 1 eé 0BbeM.

3.4.14. ABoHeHT 06s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucne npoAaeaTb M Nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATh, TPAHCIMPOBATbL €ro No paguo uiu
TENeBMAEHNIO MyTeM coobLyeHnst B 3cmp nnm no kabernio, nepepabaTtbiBaTh, NEPEBOANTb, BHOCUTL B KOHTEHT Mtobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
noboe Bpems no ero BbIGopy (B TOM yncne NOCPELCTBOM CeTU «/HTepHeT»), ucnonb3oBaTb KOHTEHT [A11S Kakux-nbo KOMMEPUECKNX LieNeil, a Takke OCYLLECTBNATL kakne-nbo MHble
[DeiiCTBISA, He MPeayCMOTPEHHbIe HacTosAwwM [loroBopoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMofeHNe AeNCTBYIOLLEro 3akoHoaaTenbCTBa Poccuiickon ®epepauyun npu
OCYLLECTBNEHNM KaKUX-MBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucos.

3.4.15. AGoHeHT 06s13yeTcs He ucnonb3aosatb OBopynoBaHue v MpunoxeHue NtobbIM cNOCOBOM, KOTOPbIA MOXET NOMELLaTs HOpManbHOMY (DYHKLMOHUPOBaHUK Takoro OBopyaoBaHMs,
MpunoxeHns Cepsucos n cev cassn OnepaTopa CBA3MN.

3.4.16. ABoHeHT 0bs3yeTCs He OCYLIECTBNATb AENCTBMS, HampaBrneHHble Ha 3amucb, KOMMPOBAaHWE, XpaHeHWe M MOBTOPHOe pacnpocTpaHeHue KoHTEHTa, AOCTYN K KOTOPOMY
npegocraensieTcst B pamkax Cepsuco «SVoDy, «TVoDy, unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMATU4YECKOrO NEPEKIIOYEHNS UK aBTOMATUYECKOTO yaarneHusi Kakoi-nnbo
MH(opMaLmK, sBRsoLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycmyrv B monHom obbeme M B onpedeneHHble [loroBopoM nopsiake M cpoku. PerynsipHo mpoBepsitb cocTosHWe JlueBoro cyeta Ha caiitax
Onepatopa cBs3u, Npy NPesoCTaBneHMI Tako BO3MOXHOCT OnepaTopoM CBsian

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAN 1 (Un) CrieLmanbHbIX akuuid, NpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MelLatoTcs Ha caiite Onepatopa cBsisw, B
pamkax koTopbIx AGOHEHTY Gbin OkasaHb! YCryru, U BoINONHSTL UHbIE 06s13aTenbCTBa, NPeaycMoTpeHHble OnncaHem Yenyr.

3.4.19. ABOHEHT MMeeT NpaBo MoracuTb 3af0ImKeHHOCTb Neper OnepaTopoM CBs3u W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cBA3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYlOWMM 3asBneHneM. OkasaHue Ycryr npuocTaHaBNMBAETCH CO AHs, CNeAyloliero 3a fHeMm nomyyeHns Onepatopom B
COOTBETCTBYHLLETO 3asBNEHNS,, eCrv Gornee MO3AHUA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs NnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBsi31 B COOTBETCTBUM C Tapuhamy Ha [JONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHns, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1ni) MHOro 0BopynoBaHMs,
MOAKMIOYEHHOTO K aBOHEHTCKON NMuHWKM. 3aliuTa OT 3NEKTPUYECKOro MepeHanpskeHns JomkHa ObiTb ocyliectBneHa ABOHEHTOM, ¢ COOMIOAEHWEM MpaBuUm W HOPM 3KChmyaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHMEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEWCTBYHIOLUMM 3aKOHOAATENbCTBOM TpebGoBaHMAM, NpeoTBpalLaroLmX
NpUYMHEHVE BpEa 300POBbH0 U XM3HM, YiLiepba UMYLLECTBY, NOBPEXAEHMS NOMb30BATENBCKOrO (OKOHEYHOTO) U (UNK) MHOTO 0GOPYAOBAHWS B PE3yNbTaTe BO3HUKLLETO NepeHanpsikeHus.
ABOHeHT yBeOMNSETCS, YTO NEpPEHanpsKeHne MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpagHbie, KOMMbIOTEPHbIE CETH) C UCMONb30BaHMEM Pa3NNYHBIX CPef
nepefayn AaHHbIX (3MEKTPUYECKON, ANEKTPOMArHUTHOI, B TOM YNCTE ONTUYECKOI) 11 SMEMEHTOB KpenneHns aboHeHTCKo MuHuK. MepeHanpsikeHus Ha abOHEHTCKOI MMHUK MOSIBNATCS
no HesasucsiLym 0T OnepaTopa CBsiav 06CTOATENbCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX pa3psifiaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
NPy KOMMYTaLMU MOLUHBIX MHAYKTUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUM CTaTUYECKUX 3apsiioB Ha BO3AYLUHbIX NIUHUSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA SrieKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMbTHOM NMHUN 3NEKTPONEpeAadn 1 NpodnxX TEXHOTEHHbIX 1 (DOpC-MaXopHbIX 0bcTosTeNnbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NUHAM 1
3nemeHTax KpenneHns abOHEHTCKON JIMHAM MOXHO HabnioaaTh, kak Npu KOTTEKHOI 3aCTPOIIKe, Tak U B MHOTOKBApTUPHOM XuroM goMe. AGOHeHT 06513yeTcs nepes NoAKMIYeHNeM 1nm



oTkntoyeHvem kabens ot OBopyaosaHus Bcerda BblkMiovaTh anektponutaHe O6opynoBaHWs, Teneeusopa W APYrUX KOMMoHeHToB. OnepaTop CBS3M HE OTBEYAET 33 BO3MOXHblE
nocneAcTBus B cyyae HecobntoaeHnst AGOHEHTOM HacTosiLero nyHkTa OnucaHus yenyr.

3.4.21 ABoHeHT npefocTaBnsieT cornace Ha npegocTasneHne OnepaTopoM CBS3M KOHCYMbTaLMiA, BKMOYas HaCTPOIiKy 0OOpyAOBaHWUS, NYyTEM WUCMONb30BaHUS CETU UHTEPHET, B TOM
uucne BUEO3BOHKA (Aanee — KOHCYMbTaLym) U rapaHTUpYeT Hannume COrnackst MHbIX MWL, (B TOM YWCMe Ha MCToMb30BaHNe M30DpaxXeHus), y4acTBYIOLMX B NONTyYEHNN KOHCYNbTaLm
1N NoNagatoLLmMx B 06bEKTMB Kamepbl NpY NOMYyYeHMN KOHCYNbTaLmn. ABOHEHT rapaHTUpyeT, YTo He ByAeT NpeabsBNATL npeTeHaunit k Onepatopy cBaav u orpagut OnepaTopa CBs3n OT
nioBbIx NPETEH3nit TPETbUX MWL, B CBS3W C NpeocTaBneHneM KoHcynbTaumu. OnepaTop CBS3W He NpefocTaBnsieT HUKaKuX rapaHTwit mbo pekomMeHaauui U He HeceT Kakoit-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMONb30BaHNs AGOHEHTOM 060pyaoBaH!s 1 NPOrPaMMHOro obecneyenus, NpUHaanexaLlero TpPeTbUM f1LaM, NpU NOMyYEeHUA KOHCYNbTaLM.

4.  NMOPANOK MPEAOCTABNEHNA AOCTYMA K CETI M OKA3AHIA Y CI1Y I C B 53 /1
4.1. [lo MOMeHTa OKa3aHusi Ycnyri no npesocTaBneHnto AocTyna ABOHEHT JOMKEH NPOU3BECTY ONMaTy 3a YCnyrv no npesocTaBleHuio A0CTYNa, 3a BrageHue U Nonb3oBaHne KaxabiM
ak3emnnsipom OBopyaoBaHMs B NepBoM rocne npeaocTaBneHust AGOHeHTy focTyna k Ycnyram cBsiav 1 nognucanins CTopoHamu AKTa CAaum-NpuemKku yCryr o npefocTaBneHuto fOCTyna
Mecse (B cnyyae, ecnn ObopynoBaHme nepeaaHo BO BNajeHne W NoNb3oBaHie) 1 NepBOHaYanbHbI aBaHCOBbIN NMATeX 3a NONL30BaHME YCnyrami CBA3N B pasmepe, YCTaHOBNEHHOM
Hactosiwmm OnmrcaHnem Yenyr, ecnv B Onucanun Yenyr He ykasaHo MHoe.

4.2. Ycnyra no npegocTaBneHuio foctyna ABOHeHTY okasbisarotcs OnepatopoM cBsian B TeueHue 5 (Mstn) paboumx aHel ¢ MoMeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr no
npeaocTaBnenmio AOCTyna v nepBOHaYanbHOrO aBaHCOBOTO NnaTexa B pa3vepe, ycraHoeneHHom OnepaTtopom cesian, no Tapudam Onepatopa cBsiaw B NofHOM 0bbeMe, ecnn MHoe He
yKkasaHo B HacTosLiem OnucaHum Yenyru u/vnm 3akase.

4.3. MNocne 3aBepLUeHns komnnekca paboT no npegoctasnenmnio foctyna A6oHeHTy k Yenyre ceasn OnepaTop CBS3v NPOWU3BOAMT NPOBEPKY NPpeaoCTaBnenns AOCTyNa v npeAcTaBnseT
ABOHeHTy Ans noanucaHus AKT caauu-npuemkv Yenyru no npegoctaBnenmnio goctyna. AGOHeHT 06si3aH MpUHATL Yenyry no npefocTaBneHnio AOCTyNa HEMoCPenCcTBEHHO nocne ee
Oka3aHusi NMbO 0TKa3aTbCs OT MPUEMKW, MPefcTaBMB COTPYAHWKY OnepaTopa MUCbMEHHYI MOTMBMPOBAHHYIO npeTeHanio. ®akT Hapanexallero okasaHus AGOHeHTY Ycnyrn no
npeaocTaBnenmio AoCTyna noATBepXAaeTCa noanucaHHbiM CTopoHamu AKTOM CAaur-NpuemKku YCnyrin no npefocTasnernto Aoctyna. Npegoctasnenne Yenyri CBs3n B NepBOM MecsLie
[eiiCTBMA COOTBETCTBYIOLEro 3akasa OCYyLLECTBNAETCS C AaTbl OkadaHus YCNyri no npeAoCTaBNeHo fOCTyNa, eCAN MHOE He ykasaHo B 3akase.

4.4.To oaHoit AGOHEHTCKOM NHUM MoxeT BbITb NpegocTaeneH goctyn k CeTn He Gonee Yem ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne 4OCTyna Ko BTOPOMY U
nocneaylLwmM TenenpuemMHukam npou3BOAMTCS NO OTAemnbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cesian. Onrata 3a nomnb3oBaHWe Ycnyramu CBsiaW Mpu NpesocTaBlieHum
foctyna 6onee Yem Ans O[HOTO TenenpremMHInka OCYLLECTBNSETCS Ha OANH BbiAeneHHbI AGOHeHTY JTnueBoil cyeT.

4.5.TenenpuemHinkn ABOHEHTa JOMKHBI COOTBETCTBOBATL YCIOBMAM, HEODXOAMUMBLIM Ans noTpebneHns Ycnyr cBaan, B TOM Yucrie B PYKOBOACTBE MO SKCMnyaTauuu TenenpuemHika
[OMKHO ObITb YKa3aHO KONMYECTBO KaHamnoB He MeHee 200, a Takke UHbIM TPeBOBaHWUSM, B TOM YMCne NPefycMOTPeHHbIM HacTosilLumM OnncaHmem Ycnyru, B IPOTUBHOM Cryyae npuem
BCEX TEMNEBM3NOHHBIX KAaHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapamMeTpoB TenenpuemHuka. OauH ak3emnnsp OBOpYAOBaHUS MOXET UCNOMb30BATLCS TOMbKO ANs MPUCOEAMHEHNS K
OfiHOMY TenenpuemHuKy.

4.6.07kntoveHe o1 CeTu He NpeAycMaTpuBaET nocreayloLLee NOAKIYEHE K CUCTEME KONMEKTUBHOTO Npuema Tenekananos (CKMT).

4.7 ABoHeHT 0bsi3aH 3a kaxaoe dopmuposaHme B MomeleHun AboHeHTa AGOHEHTCKOM MMHUK OnnaunBaTh abOHEHTCKYIO NraTy 3a kaxablil TenenpueMHuk ¢ OBopynoBaHuem, nnaty 3a
BrafeHne W Nomnb3oBaHue kaxabiM 3ksemnnspom OBopynoBaus (B cryuae, ecnn OBopynoBaHue nepefaHo BO BrafeHue W monb3oBaHue AGOHeHTa) M mnaty 3a Ycnyru no
npegoctasnenmio foctyna k Cetn B cootBETCTBUM C ycnosuamm [loroopa 1 Tapudamu Onepatopa CBA3u.

4.8.ABGoHeHT 06513yeTcs MHopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBONBHOTO npucoeuHeHns k Cet TpeTbUX NnL 1 noBpexaeHnsx Ha CeTu.

4.9.A60HeHT 00si3yeTcs npu MpekpalyeHun feiicTausi [loroBopa w/unm COOTBETCTBYHOWErO 3akasa (HE3aBMCMMO OT MpUYMHbI) BepHyTb Onepatopy CBsiau AGOHEHTCKY NMHWK,
[ononHutenbHyto aboHeHTckyo nuumio M OBopynosaHue (B cnydae, ecnn OBopynoBaHue nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeuveHue 5 (MsTu) aHelt ¢ pathbl
npekpaLlenns aencTans 3akasa no akTy npuema-nepefadn B Mectax pabotbl ¢ aboHeHTaMu, ycTaHoBNEHHbIMM OnepaTopoM CBS3W, €CIM MHOE He NpedycMOTPeHO HoBbIM 3aka3oMm. Mpu
HeucnonHeHun ABoHeHTOM 00s13aHHOCTW Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTensHol aboHeHTCkoi nuHuM OnepaTop CBA3M UMeeT npaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [lononHuTenbHOM abOHEHTCKOW NUHMK, a Takke noTpeGoBaThb BO3MELLEHMS| PAcXOAOB, CBS3AHHbIX C MX BO3BPATOM (BKMtouas cyaebHbie wapepxku). Mpu
HeucnonHeHun ABGOHeHTOM 00si3aHHOCTW MO BO3BpaTy NepefaHHoro BO BnafeHue M nomnb3oBadve ObopypoBanust (B crnyvae, ecnv OBopypoBaHue nepefaHo BO BriafieHve u
nonb3oBaHve AboHeHTa) OnepaTop cBs3u Bpase B3bickaTb ¢ ABoHeHTa croumocT O6opyaoBaHus, AelicTByloLyio y OnepaTopa CBf3v Ha MOMEHT onnaThl cornacHo Onucanutio Yenyru,
a Takxe notpeboBaTh BO3MELLEHNS PACXOL0B, CBA3aHHBIX C €ro BO3BPATOM (BKNH0Yas CyaebHbIe M3epxKu).

4.10. Monb3oBaHWe Ycnyramu cBsi3u BO3MOXHO MU YCNOBUK Hannunst y AGoHeHTa ucnipasHoro OBopynoBaHust U ABOHEHTCKON NIUHWM, MO KOTOpOi NpeaocTasneH foctyn k Cetu. Joctyn
k Moptany fom.ru TV BO3MOXEH Takke MpW yCrioBUM Hanuumsi y ABOHeHTa ucnpaBHOW [onornHuTenbHol aboHeHTckol nuHuW, ucnpasHoro O6opyposaHust WI-FI, a Takke
aKTUBMPOBAHHOrO TapuchHOro NnaHa Ha Yenyru cassn «Joctyn B HTepHeT «[lom.ruy.

4.11.Hactpoiika O6opyaoBaHus 1 TenenpremHrka ABoHeHTa ocyLuecTBnseTcs npeacTasutensamu OnepaTopa cBsav Npu npegocTasneqnn AGoHeHTy goctyna k Cetu.

4.12./3meHeHne ABoHeHToM [Mognucku Ha [MakeTbl ycnyr nponusBoanTCst NyTemM OOPMIEHUS COOTBETCTBYIOLLETO 3asiBNEHUs B MecTax paboTbl ¢ abOHEHTaMM UM MyTeM BHECEHUS
ABOHEHTOM M3MeHeHWt B pasfene «/lMuHblii kabuHET» UMM Mo TenedoHy NMpu YCroBuW ykasaHusi AGOHEHTOM CBOMX (hamMuiuW, UMEHW, OT4eCTBa, a Takke [lapomnbHoro crosa.
OTknioyeHme nakeTa kaHanos BO3MOXHO B Noboe Bpems no obpaleHnto aboHeHTa B MecTa paboTbl ¢ aboHeHTamu, TGO aBOHEHT MOXET CaMOCTOATENBHO OTKMIOUUTL MaKeT KaHanos B
pasgene «JuuHblin kabuHeT» unv no TenedoHy npu obpawequn B Call-ueHTp Mnbo B HanpaeneHue TexHudeckoi nopaaepxku yepes 30 AHel nocrie ero nNogkmtoyeHus. VameHeHwe
Moanucky1 BO3MOXHO Mpu YCMOBUW Hamnuust Ha JluueBom cyete ABOHEHTA AEHEXHON CyMMbl B pa3Mepe He MeHee eXe[HEBHOM abOHEHTCKOW nnaThl, NpedycMoTpeHHo! Tapudamu
Onepartopa cBs3v Ans HOBOro BapuaHTa Moanucku.

4.13. ABoHeHT 00s3yeTcs B cryyae yTpaThbl NepeaaHHoro Bo BriafeHune 1 nonb3osaHue Obopyaosanmus coobmts Onepatopy cBs3n nyTem HanpasneHns ABoHeHTom Onepatopy cBsian
COOTBETCTBYIOLLEr0 NMUCLMEHHOTO 3asiBRIeHNs O ero yTpaThl B Mectax paboTbl ¢ aboHeHTamn OnepaTopa cBsan, Mbo cooblyuTts OnepaTopy CBA3M O BbIXOAE M3 CTPOS NEpefaHHoro Bo
BnageHne W nonb3osaHne OBopyaoBaHus no TenedoHy, B cnyyae Bbixoaa nepefaHHoOro Bo BnageHue 1 nonb3oBakne AboHeHTa OBopyaoBaHWs U3 CTPOS €ro 3amMeHa Npou3BOANTCS
TONbKO nocne Bo3epaTa AGOHeHTOM Bbiweplwero U3 ctposi O6opyposaHust Onepatopy cesiau. [MpepoctaBnenne O6opyaoBaHus ABGOHEHTY MpoOM3BOAMTCS MtobbiM yAOBHBIM Ans
Onepatopa casian cnocobom nocne onnatbl AGOHEHTOM CTOMMOCTK yTpayeHHoro 1nu nospexaeHHoro ObopyaosaHus, AeitcTayloweir y Onepatopa CBA3W Ha MOMEHT OMNaTkl COrMacHo
Onucannio Yenyru, B cnyyae nopaTBEPKAEHUS TexHuyeckummn cneumanuctamu Onepatopa cBsian, uTO Bbixod ObopynoBaHMs u3 CTpos npousowen no BiHe ABOHeHTa. B cnydae
NOBPEXAEHWS NepeaHHoro BO BraeHue U norb3osaHie AboHeHTa OBopynoBaHus (3a UCKIKYEHUEM NOBPEXAEHUA, BO3HUKLLMX MO BiHe OnepaTtopa CBsiau), B TOM YuCTe NOBPEXAEHMIA
kopnyca OBopyoBaHusi, He NO3BONSHOLME B AanbHeMLeM akcnnyaTtupoeatb OBopynoBaHWe UMM CYLLECTBEHHO Hapyllatlwmx BHeWHMA Bug O6opyaoBaHusi, AGOHEHT Bo3MeLLaeT
Onepatopy cBs3u ybbITkM B pasmepe ctoumocTi OBopyaosaHus. B cnyyae Bbixoga nepeaaHHoro Bo BnageHue u nonb3osaHie AboHeHTa OBopyaosaHus 13 cTpos no BuHe Onepatopa
CBSI3M ero 3ameHa npouasoauTcs OnepaTtopom CBA3N 3a CBOM CYET.

4.14. C momeHTa npegocTasnenus AGOHeHTY AocTyna k cepaucy «Catch-upy» ABOHEHTOM OCyLLeCTBRSIETCS NONb30BaHWE KOHTEHTOM NyTeM 3anucy U coxpaHeHust KoHTeHTa TenekaHanos
Ha OBnayHom xpaHunmLe.

5. ' YCNoBMA OnATbI M NOPSALOK PACUYET OB 1
5.1. ABOHeHT npou3soauT onnaty Ycnyr no Tapudam, yctaHosrneHHbIM OnepaTtopoM cBsiu. Tapudibl Ha Ycnyru, feicTBytolMe HAa MOMEHT nognucanus CTopoHamu [orosopa u/vnm
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucre, MOryT BbiTb M3MeHeHbl OnepaTopom CBS3M B paMkax MapKETUHIOBbIX MEPONPUSTHIA 1
(Mnn) cneuwmanbHbIX akLwiA, npoBoaMMbIx OnepaTopoM CBsA3u, 0 YeM MoXeT ObiTb MpocTaBneHa OTMETKa B 3akase Ha OkaaHue COOTBETCTBYIOLLMX YCnyr.

5.2. O Tapudpax Ha Ycnyru cesan Onepatop cBsisn MHGopmMUpyeT ABOHEHTa nyTeM pa3smeLleHus nHdopMaLm Ha caiite OnepaTtopa CBA3u W/unu AONONMHUTENBHO B ApYruX dhopmax no
ycmoTpeHuto Onepatopa cBsian. Pasmep aboHeHTCKoM nnathl 3a Mecsil, B koTopoM AGOHEHTY Obin npefocTaBneH Aoctyn k Ycnyram cesisu k CepBucam - «Ynpasnsii npoCMOTPOMY,
«[Mognucka Ha katanor «SVoD», onpefenseTcs ¢ MOMeHTa NpeaocTaBneHns 4OCTyna NPONopLMOHanbHO KONMYECTBY AHEl Nomnb3oBaHus Ycnyramu casasn, Cepeucos.

5.3.B cnyyae namerenmns Tapudos OnepaTopom CBA3M NPON3BOAMTCA NepepacyeT NnaTkl No HOBbIM Tapudam OnepaTopa CBA3W C MOMEHTA UX N3MEHEHMS.

5.4.Monb3osaHne Yenyramm Onepatopa CBA3W MOXeT OCYLLECTBAATLCA B Cydae, ecnu 6anaHc Jnuesoro cyeta ABOHeHTa He SBMAeTC OTpULaTENbHbIM (MHOPMaLWMS O COCTOSHIM
Nuuesoro cyeTa poctynHa AGOHEHTY He3aBUCMMO OT COCTOosHUS JluLeBoro cyeTa Ha caitte OnepaTopa CBSiaW, B cryyae npefocrtaBneHnst Onepatopom CBsiai Takoid BO3MOXHOCTM
ABOHeHTY), ecnu UHOe He NpeayCcMOTPEHO HacTosLLMM Onucanue Ycnyri uiunn CooTBETCTBYHLMM 3aka3oMm.

5.5. Onepatop €BA31 NPON3BOANT HauNCreHne aboHeHTCKOM NnaTkl 3a Yenyrv ceaan, a ABOHEHT 0653aH onnaunsaTth aBOHEHTCKYIO NnaTy A0 MOMEHTa NpekpaLleHns aeincTens [lorosopa
ninnn 3akasa, ecnm MHoe He npefycMOTpeHo HactoawwmM Onucarnem Yenyr. Mnatexv 3a npegoctaenenne Yenyr cBAsu, 3a BnaaeHne v nonb3osanne OBopyaosaHueM (B cryyae, ecrnm
ObopynoBaH1e nepefaHo BO BrafjeHue 1 nomnb3oBaHue AGOHEHTa), HAUMHAT HAYMCNATLCA W B3UMATLCS, @ YCNyr CBA3N HauMHalOT okasbiBaTbest OnepaTopoM CBS3W C MOMEHTa
noanucaHus CtopoHamm AkTa caoauu-npuemky Yenyru no npegoctaBneHnio AocTyna (ecnv MHoOe He NpeaycMOTPeHo HacToswmm OnucaHuem Ycnyr u/unn cooTeeTCTBYIOLLMM 3aka3om),
nmbo 3aka3om Ha Ycnyru B3N, JOCTYN K KOTOPbIM Obin MPefoCTaBfeH B COOTBETCTBMW C paHee noanucaHHbiM ¢ ABoHeHTOM [loroBopoM w/mnu 3akasoM, HEe3aBMCUMO OT TOrO,
npouaseseHb! i1 AGOHEHTOM He0BXOANMbIE HACTPOKN TeNenpUeMHMKa.

5.6.[leHexHble CpeAcTBa, BHECEHHble B kayecTe nnathl no [orosopy, cnucbiBatoTcs OnepaTtopom cBsiau ¢ JluueBoro cyeta ABOHEHTa B MepByK ouepedb ANs noralleHus
3afomkeHHocTM ABoHeHTa. Ecnu nocre crucaHusi 3a[0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM cCYeTe MeHbLUe YCTaHOBMEHHON Taputhamn exemecsiyHoil aboHEHTCKOM nnaThbl 1
eXeMecsyHoi nnaTkl 3a BnafeHve u nonb3osakne OBopyaosaHnem (B cnydae, ecnv OBopyaosaHue nepefaHo BO BnadeHWe v nonb3osaHne ABoHeHTa), Onepatop CBf3u Bripase
NPUOCTaHOBITL OKa3aHWe YCnyr cBaan 40 MOMEHTa BHECeHNs ABOHEHTOM Ha JTnLieBOi CYeT AeHeXHbIX CPeACTB.



5.7.Cymmbl, noctynuBLumMe ot AGOHeHTa no [loroBopy, CYMTAIOTCS BHECEHHBIMW C MOMEHTA BHECEHUSI HAMMYHBIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa cBsi3u Nn6o B OMHAHCOBO-
KpeauTHble YUPEXAEHNS Ha YCMOBUSIX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEAMTHBIMM YUPEXOEHUAMN, MO0 B NNaTexHble CUCTEMBI (BKIKOYAs TePMUHAMbI ONnaThl YCNyr), U 3a4ncnsioTes Ha
Nnuesoit cyeT, ykasaHHbIA AGOHEHTOM B NNATEXHOM JOKyMEHTE (B MOMEHT noanucaHus 3akasa k [loroBopy AGOHEHTY BbifensieTcs JILeBoil cyeT no cooTBeTCTBYIOLLEMY 3aka3y. Homep
Nuuesoro cyeta cooTBETCTBYET HOMEPY noanucaHHoro CtopoHamn 3akasa). Ecnn HasHaueHne nnatexa AGOHEHTOM He yka3aHO MNK He NO3BONSET AOCTOBEPHO OMpeAeniTb, Ha Kakoi
Nnuesoit cyeT NepeuncnsioTca AeHEeXHble CPeACTBa, AaHHbIe AEHEeXHbIE CPEACTBA He 3a4McnAlTes Ha fluuesoit cyeT ABOHEHTA W YUNTLIBAKOTCH Ha OTAENbHOM CYeTe A0 MOMEHTa
Hapnexatlero opopmneHnst ABOHEHTOM NnaTeXHblX AOKYMEHTOB, MO0 yTOUHEHUSt ABOHEHTOM Ha3HaueHusl nnaTexa. YTouHeHUe Ha3HaueHus nnaTexa npouaeoanTcst AGOHEHTOM nyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamu, ycTaHOBMeHHbIX OnepaTopom CBsiau, C COOTBETCTBYHOLMM 3asiBNEHMeM C 00s3aTenbHbIM ykasaHWeM HoMepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa JIMLeBoro cyeTa 1 NNaTexHOro A0KYMEHTA, Mo KOTOPOMY NPON3BEAEH COOTBETCTBYIOLLWIA NAATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTop CBSI3W WMeEET MpaBO MPUOCTAHOBMTb OKa3aHWe YCMyr CBA3W A0 MOMeHTa moraiueHus ABOHEHTOM
33[0/KEHHOCTH, €CTIM UHOE He MpefycMOTpeHo Hactosiwmm Onucannem ycnyru. MpedocTaBneHne BO3MOXHOCTH MOMb30BaHWs Ycnyramu cBsian npon3soautcs OnepaTopom CBsiav B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralleHust AGOHEHTOM 3afomkeHHoCTU o Tapudam OnepaTopa CBsi3u NyTem BHeCEeHUs ABOHEHTOM JEHEXHbIX CpeacTs Ha Jluueson
CYeT, NnaThbl 3a MOBTOPHOE NpeAocTaBneHne Aoctyna k CeTw, u okasaHns OnepaTtopom cBA3n ycnyr ABOHEHTY No NOBTOPHOMY NpeAocTaeneHnn octyna k Cetu.

5.9. Onnata Ycnyr, BnageHns u nonb3oaHns Obopynosanuem (B cnyyae, ecnv ObopyaosaHue nepeaaHo BO BMafeHue W Monb3osaHne ABOHEHTa) MPOM3BOANTCS EXEMECAYHO He
nosgHee 20 ([Baguatoro) Yucna mecsua, cnegytowero 3a PacyeTHbiM NeproaoM, 3a YCnyri CBsi3un, okasaHHble B PacueTHOM nepuoge, a Takke UHble YCnyry, Npon3BoamTCs AEHEXHBIMMU
cpencTeamu no Bbl6opy AGOHEHTa:

- HannYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cesau;

- DesHanuyHbIM nepeyncrieHnem Yepes (PUHAHCOBO-KPEANTHBIE YUPEXOAEHUS Ha YCNOBWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMoNb3oBaHNeM
nnaTeXHbIX CUCTEM (BKMIOYas TepMUHarbl onnathl Ycnyr) Ha pacyéTHbln cyéT Onepatopa CBsA3W, ykaaHHbii B [oroBope. Mpu onnate Ycnyr Onepatopa CBA3u Yepes (HaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHoOM [AOKYMEHTe [OMKeH ykasaTb haMunvio, MHMLManb U aapec, no KOTOpoMy Npou3BedeHO NpefocTaBneHne emy Aoctyna k Ycmyram.
OcyLwjectBnas nnatex ykasaHHbIMM criocobamu, ABOHEHT MpuHAMaeT Ha cebs Opems pacxofoB Ha YCMYM Yka3aHHbIX YYPEXOEHWI, MNaTeXHbIX CUCTEM (ECMM OpraHW3auns,
NpUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCHIO 3a MPUEM niaTtexa).

5.10. Onepatop cBsi3u ¢ cornacusi AGOHEHTa UMEET NMpaBO OCYLLECTBSATL NEPEMELLEHNE B CYET MOTalLEHWUs 3a0MKEHHOCTM N0 WHbIM [loroBopam Ha MpefoCTaBrneHue yCryr CBSa,
3aKnoyeHHbIM ¢ OnepaTopom CBs3u,

5.11. Bo3Bpat nnatkl 3a npefocTtaenexue foctyna k Cepeucam, ecnu He no BuHe AGOHEHTa, onnadeHHblit ocTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemun) gHei, NPON3BOANTCS B
pa3mepe CTOUMOCTI pa3oBoii NOKYMKM (pa3oBasi MOKynka) Uk NponopLMOHansHO BpEMERM, B TeHeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npenocTasneH (npy Moanucke).
5.12. B cnyyasix, npemycMOTpeHHbIX 3akoHopaTenscteoM PO, Onepatop cBsisu obecrneunBaeT gocTaBky AGOHEHTY cueTa [nst OnnaThbl OkasaHHbIX YCRyr nouToBbIM (KypbepCKiM)
OTNpaBNEHWEM UMM UHBIMM criocobamu No apecy ycTaHoBKM [onb3oBaTENbCKOrO (OKOHEUHOT0) 06opynoBaHus. CueT 3a Ycnyru, okasaHHsle Onepatopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npefocTaBneH AGOHEHTY Ha aapec SMEKTPOHHON MouTbl /unu Ha caiiTe OnepaTtopa cBsav B pasgene «JIMuHbIn kabuHeT», a Takke B Mectax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n N0 appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPpeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonydeHne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SIBNSIETCS OCHOBaHWEM Ans ABOHEHTa He BHOCUTb NNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae Heonnatbl, HEMOMHOW MNMN HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnaumBaeT Onepatopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHta CTOMMOCTM
HeonmnayeHHbIX, ONMayYeHHbIX He B MONHOM 06beME UMM HECBOEBPEMEHHO OMNaYeHHbIX YCMyr 3a Kaxabiil [eHb NPOCPOYKM BMNOTb 40 AHS MOralleHnsi 3a[j0MKEHHOCTU, HO He Bonee
CyMMBbI, NoAnExXalleit onnare.

6.2.CTopoHbI 0CBODOXAAI0TCH OT OTBETCTBEHHOCTM B CMyYae BO3HUKHOBEHUS (POPC-MaXOpHbIX 06CTOATENbCTB (0BCTOATENBCTB HENPEOAONMMON cunbl). CTOpoHa, y KOTOPOR BO3HWKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM COCOBOM 0MOBECTUTH O Takix 06CTosITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTtop CBsI3V HE HECET OTBETCTBEHHOCTH B Cly4asiX, NPELYCMOTPEHHBIX AEACTBYHOLIMM 3aKOHOAATENLCTBOM, @ TakKe:

6.3.1.3a Ka4eCTBO YCnyr CBA3M B CAyYasx:

6.3.1.1.cpbIBOB TPAHCAALMM MO BUHE BELLATENs TENEBU3MOHHBIX KaHaNoB, CMYTHUKOBOTO UMk 3ChUPHOTO ONepaTopoB;

6.3.1.2.8 cnyyae npucoeanHeHNs K oaHo ABOHeHTCKoN NuHUM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILEM KONMYECTBO, MPeAYCMOTPEHHOE 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHusi AGOHEHTOM HeMCrpaBHbIX UM HE CepTUMUMPOBAaHHbIX TenenpuemHukos, Obopyanosanus, ObopynosaHust WI-FI nnu npucoeauHenus k AGOHEHTCKoM
nmHuK, JononHuTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHTom OBopynosanus, O6opyaosarus WI-FI , npuobpeTteHHOro y TpeTbx nu;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HacTpolikv Tenenpuemnmkos, O6opyaosarns WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHOro Mcnonb3oBanust AboHeHToM O6opynosanusi, O6opynosanus WI-FI u KapTsl goctyna unm ux HeucnpasHoOCTY;

6.3.1.7.BO3HUKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBMSIMU PaCMOMOXEHUS TENENpPUEMHMKA 1
(nnm) O6opynosaHus, ObopyaosaHus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNoB, pPacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KoTopbX ocyliecTBnseT OnepaTop CBfiaM ecnv Belatenb, obnagaroLmin
npaBaMu Ha pacnpocTpaHeHWe kaHana u obecreunBaBLUMi €70 PacripoCTpaHeHWe B ropofckod 3up, MpeKpaTun CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHUem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI W NPaBuUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHus A6OHeHTOM kabens, He COOTBETCTBYHOLLErO YCTaHOBMEHHbIM TpeboBaHusam OnepaTopa cBA3N;

6.3.1.10. ncnonb3oeaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UNK BHYTPEHHWE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOI Npokraaki camum AGoHeHTOM kabenst AGOHEHTCKOM MKMW, [onoNHUTENbHOM aBOHEHTCKON MUHMN.

6.3.1.12. 3a 06pbIB (3aMblkaH1e) AGOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTY, BOSHUKLLME MO BUHE ABOHEHTA UMK TPETLUX MWL,

6.3.1.13. B cnyyae cboes B TenenpuemHuke AGOHeHTa WM MioBbIX TPETLUX MWL, €CRI MOCNeHee He HaxoAWTCs Mo NpsMbIM ynipasneHnem Onepatopa cassu. OnepaTop CBS3NM He
obecneynBaeT aHanu3 npu4MH HeYAOBNETBOPMTENBHOTO KAYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.4. OnepaTop CBsA3N He HECET OTBETCTBEHHOCTb 3a COAEPXaHWe TENeBU3MOHHBIX KaHanoB, PacnpoCTpaHeHUe (QOCTaBKy) CUrHamMOB (TPaHCNALMIO) KOTOpbIX ocylwecTBnsieT OnepaTtop
CBA3M.

6.5. OTBeTCTBEHHOCTb 3a mcronb3oBaHne Kaptbl goctyna HeceT AGoHeHT. AGOHeHT He GyaeT npegocTaBnsTb TPeTbMM nMuam AocTyn K ABOHEHTCKOW NuHMM, [lononHuTenbHOM
aboHeHTCKOI NUHK, NepeaaHHbIX eMy BO BPEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM YuCre B LiENSX nonyyeHus mbo npesocTaBneHnst TpeTbMMI Ninuamm Yenyr cesisu,
noctyna k Moptany fom.ru TV 6e3 cornacoaHusi ¢ OnepaTopom CBsi3.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTW Nepes ABOHEHTOM 3a yObITKM, NOHECEHHbIE AGOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
VHBIX TENEBM3VOHHbIX KaHaroB, a Takke 3a NOCMeACTBUS UCMOMNb30BaHNS AGOHEHTOM MioBbIX BUAOB MHAOPMALW 1 YCIyr, NONyYeHHbIX ABOHEHTOM NPy NONb30BaHWKM Ycmnyramu CBs3n
(Np¥ MpOCMOTPe TeneBM3MOHHbIX kaHanoB). OnepaTop CBA3W He MPefOCTaBMSET HUKAKUX rapaHTuii MuBo pekomMeHdauui W He HeceT Kakoi-nubo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHnst AGOHEHTOM NHBLIX BUA0B MHAOPMALMM W YCIIYT, NOMYYEHHBIX C NOMOLLBIO YCnyrit.

7. TOP 0K MPEKP ALLIEH M1 /1010 B 0 P A
7.1. Kaxgpin 13 3aka3oB, 3akntoyeHHbIX B pamkax [loroopa, BCTynaeT B cuny € Aathl ero noanucaHins obemmn CTOpoHaMK W [AEiCTBYeT B TeYEHWe HeonpefeneHHoro cpoka, ecnm B
3akase He ykasaHo unHoe. [leiictBue ntoboro 13 3akasoB MoxeT GbiTb OTMEHEHO NoANMcaHWeM apyroro 3akasa B criyyae, ecrniv AGOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepatop CBsi3W B COOTBETCTBUM C [EVCTBYIOLUMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyth florosop w/ivnu nioboit u3 3akasoB B nioboe BpeMsi B OAHOCTOPOHHEM NOPSAKE,
NUCbMEHHO YBeoMUB ABOHEHTa O pacTop)eHUn He no3aHee, vem 3a 1 (OawH) AeHb Ao Tpebyemoil AaTbl PACTOPKEHNS, eCNt OBBLEKTUBHbIE TEXHNYECKNE, B3KOHOMUYECKUE MPUYNHBI 1
MHbIE MPUYUHBI He NO3BOMAIOT AanbHellee npegoctasnenne Yenyr. Mpu atom Onepatop cBs3v Bo3BpaLLlaeT AGOHEHTY BHECEHHYIO NnaTy, ynnadeHHylo UM B NOpsAKe Npefonnathl 3a
HenoTpebneHHble Ycryri, Ha OCHOBaHWM MUCHMEHHOTO 3asiBrieHUst AGOHeHTa, ohopMIIEHHOrO B MecTax paboThl ¢ aboHeHTaMu, ycTaHoBNEHHbIX Onepatopom casisu. [orosop (3akas) B
cryyasx pacTopxeHusi no MHuumaTtuee OnepaTopa CBsiav ByAeT CuMTaThbCs PacTOprHyTbIM, @ Oka3aHWe Ycnyr npekpalleHHbIM ¢ MOMeHTa npekpalyeHnst AGoHeHTy goctyna k Ycnyram
cBs3v OnepaTopom CBS3M.

7.3. ABOHEHT npu ycrnosmn onnathl PakTU4eckn noHeceHHbIx OnepaTopoM CBA3M pacxofoB Mo okasaHWio ABOHEHTY Ycnyr, a Takke onnatbl NOTPEOMEHHbIX A0 MOMEHTa PacTOPXeHMs
[orosopa u/unu nio6oro u3 3akasos Ycnyr Brpase pacToprHyTb [loroBop u/unu nioboit n3 3aka3os B no6oe BpeMsi B OAHOCTOPOHHEM MOPSiAKE MyTEM MOLa4M NUCHMEHHOTO 3asBIEHUS
OnepaTtopy CBS31 0 pacTOpeHUM B MecTax paboTbl ¢ abOHeHTaMm, yCTaHOBNEHHbIX OnepaTopoM CBs3, ECTIM MHOE He YKa3aHo B HacTosileM OnucaHun Yenyr u/unm cooTBeTCTBYHOLLEM
3akase. [lorosop (3aka3) bymeT cuuTaTbCR PAcTOPrHyTHIM, @ OkasaHWe YCNyr npekpalleHHbIM CO [HS, CreaylowuM 3a AHem nonyyenns OnepaTopoM CBS3N COOTBETCTBYHLLETO
3asBneHns ABoHeHTa, ecrniv Gornee NO3AHMIA CPOK HE MPeayCMOTPeH 3asBreHneM AboHeHTa. B ykasaHHoM criyyae ¢ Juuesoro cyeta ABGOHeHTa CrUCHIBAIOTCS AeHEXHbIe CPeAcTaa 3a
(hakTyeckoe Bpems nonb3osaHus Ycnyramu Onepatopa cBsiau no Tapudam Onepatopa cBsian. OCTaBLUMECS AEHEXHbIE CPEACTBA BO3BPALLAKTCH ABOHEHTY.

7.4. B cnyvae pactopxeHus [oroBopa wunu npekpallenust aeicteus 3akasa (3akasos), HE3aBACUMO OT OCHOBAHWiA, nnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
NOANEXNT, 33 UCKIKOYEHWEM Cry4aes pacTopxeHus [lorosopa u/nnn npekpalleHns aeinctaus 3akasa (3akasos) 40 MOMeHTa Oka3aHns AGOHEHTY Ycnyri no npeaoCcTaBneHmto JOCTyna.

8. TP O Y ME Y C 10 B /A 5 —



8.1.B cnyuae uameHeHus pexkauautoB Onepatopa cBsisu, Onepatop cBsian yBegomnsieT 06 aToM AGOHEHTa NyTeM pasMeLLEHUs COOTBETCTBYtoLEro cooblueHus Ha caitte Onepatopa
CBS3M.

8.2.B cnyyae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHUH0 YcroBui [JoroBopa, B TOM YMCHe B OTHOLLIEHUM
CYLECTBEHHBIX YCMOBUA, TO W3MeHeHus B [loroBop ocopMMSoTCS 3aKMoYeHNeM AOMOMHUTENLHOMO COrnalleHuns. 3akmioyeHe AONOMHUTENbHOMO cornalueHns mexay CTtopoHamm
NPOM3BOANTCS MyTeM OCYLECTBNEHNS KOHKMIOAEHTHbIX AENCTBWIA, NOATBEpXAaoWmMX cornace AGOHeHTa Ha M3veHeHue [loroBopa B Mopsake, MPeAyCMOTPEHHOM MPEeAnoXeHeM
Onepatopa cBsian. O Heob6x0aMMOCTM U3MeHeHWst [loroBopa nyTem 3aKmioyeHust JOMONHUTENbHOrO cornalueHns Onepatop cBsian yBegomnsaeT ABOHeHTa niobbiM cnocobom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B MecTax paboTsl ¢ abOHEHTaMM 1
T.A.) He no3gHee, Yem 3a 5 (MATb) [HEN A0 MOMEHTA 3aKMOYeHNS JOMONHUTENBHOTO COMMALLEHS, CAN MHOE HE MPefyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM. Ecnn uHoe He
NpeaycMOTPEHO YCMOBMAMM AONONHUTENBHOMO COrNaLLEHIs, NOATBEPXKAESHNEM 3aKIIOUYEHNS [OMOMHNTENBLHONO COrMaLLEHNs CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycryramu nocrie ykasaHHoM B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYNMEHUS B curly,. B uHbIX cryyasx npu uameHenun OnepaTopom cBsiaw ycrosuit [loroBopa
Onepatop cBsi3u 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MeLLeHUsi COOTBETCTBYIOLIEN MH(OpPMaLMWU B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B Mmectax pabotbl ¢
aboreHTamn OnepaTopa CBA3K, a Takke WHbIM cnocobom no yemoTpernto Onepatopa CBA3n He MeHee, YeM 3a 5 (MATb) [AHel, ecnin MHble Cnocobbl He NPefyCMOTPeHb! AENCTBYHOLMM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEAOCTaBNeHHbIX AGOHEHTOM
Npu 3aKni4YeHUn 1 ucnonHeHun CtopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLUECTBASIETCS C LIENbio UCTIONHEHUS TpeboBaHui 3akoHoaaTenbCcTBa PO, okasaHus Ycnyr, ocylLecTBEeH!s
pacyeToB, MHOpMMPOBaHNS 06 Ycmyrax, BKo4as O Hanu4mMn 3a40MKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNyru 1 B HbIX LIENAX, HEPa3pbIBHO CBA3aHHbIX C CNonHeHreM [lorosopa.
C momeHTa 3akmnioyerns [lorosopa v [0 NpeKpaLLeHns UCMoMHeHs Mo Hemy 0bs3atenbcTs CTOpPOHaMK, B TOM Ynche 1cnonHerus Tpebosanuin 3akoHopatensctaa P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATb cOOP, CUCTEMATU3ALMIO, HAaKONMeHWe, YTouHeHne (0BHOBMEHWe, M3MEHEHWE), U3BMeYeHe, UCMONb30BaHMe, Nepedady (pacnpocTpaHeHve, NpefocTaBneHue,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuymnBaHue, yaaneHue, YHUYTOXeHe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHO-annapaTHbIX CPEACTB.

8.4. Niobble yBesomneHns Onepatopom cBs3n AGOHEHTa, ecrniv MHOe He MpefyCMOTPeHo HacToswmM OnucaHvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENE(OHHOI CBA3M UMK NyTEM pasMeLLeHNs YBELOMNEHUA Ha COOTBETCTBYIOWMX caiTax Onepatopa CBS3M.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsiaW, eCliM MHOE He NPefycMOTPEHo Hactoswmum OnucaHuem Ycnyri, 3akasom, BKIOYAs YBEAOMIEHUS 06 OT3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHaMNbHbIX AaHHbIX B Cry4asx, A0MycKkaeMbIX [E/CTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBNEHNUS NMCEMEHHOTO
3asBneHuns, oopmnaeMoro B Mectax paboThl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

8.5.CTOpOHbI MPU3HAIT PaBHYIO IOPUANYECKYI0 vy COBCTBEHHOPYYHOI MOAMMCH, (haKCUMUMBHOTO BOCTIPOM3BEAEHMA noanuek, nnbo noboro aHanora cobCTBEHHOPYYHOI NOANMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLbBI0 CPEACTB MEXaHUYECKOTO UMM MHOTO KOMUPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHBIX C €ro UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpeKpaLLeHneM.

8.6. Ecrm ABoHeHT umeeT nepes OnepaTopom CBS3M 3aA0MKEHHOCTb No onnate Yenyr caasn no floroopy uivnn fan OnepaTopy CBA3M COOTBETCTBYHOLLEE yKasaHue (Mpu yCroBuu
cooBlueHmns AboHeHTOM Homepa [loroBopa v COOTBETCTBYIOLLEro 3akasa N MHOM MHAOPMaLWK, MO3BONSIOLLEH AOCTOBEPHO YCTAHOBUTL IMYHOCTL ABOHEHTa, B TOM YiCHe — NaponbHOTo
croBa, B cryyae npegocTaBnenust OnepaTtopoM CBsia Takoll BO3MOXHOCTWM ABoHeHTy. OnepaTop CBSi3M MMEET MpaBo OTKNOHWTb COOTBETCTBYHLMIA 3anpoc ABOHEHTa B cryyae
COOBLLEHNS HEMONHON MMM HETOYHOM MHGopmaumn), To OnepaTop CBsi3W BNpaBe HanpaBUTb NOCTynatle AeHexHble cpeacTtea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3akniodeHHbIM ¢ OnepaTopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha Apyroit Jlnuesoit cyeT ABOHeHTa, B TOM yucne Ana noralleHns o6pa3oBaBLLeiics paHee 3a40MKEHHOCTH
AbBoHeHTa. Mpu aTom Ha JuueBoi cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNaTeX, 3aYUCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBMeHHON Ha Apyroi luuesoi cueT
AboHeHTa. O npou3BefeHHbIX HanpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMUT, AGOHEHTa NyTeM TenedioHHOTO COOBLLUEHMUS Ha KOHTAKTHbIA TENeqOH Uk UHbIM
0bpa3om no ycmoTpeHunto Onepatopa CcBs3n.

8.7. Mpn HencnonHeHUn MM HeHaanexalyem vcnonHeHnn OnepaTopom CBs3n 06513aTenbCTB MO okasaHuio Ycnyr AGoHeHT Ao obpalleHns B cyA npeabsenseT Onepatopy cBAau
NUCbMEHHYI0 MPETEH3NI0 C MpUnoXeHneM konuu [loroBopa, 3akasa, Takke WHbIX HeoBXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKymeHTOB. lpeteHaun A6oHeHTa
NpeabsBAAIOTCA U pacCMaTPUBAOTCS B MOPSAKE U B CPOKW, MPEAYCMOTPEHHbIE JENCTBYIOLLMM 3aKkoHOoAaTeNbCTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NepefatoTCs Ha paspeLLeHne Cyaa No MECTY HaXoXOeHUs
¢unmnana Onepatopa cBsan

9. AHTUKOPPYMLMUOHHBIE TPEBOBAHUSA |
9. 1. KoHTpareHT 06si3yeTcsi cobnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHUYMBASICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLIANY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (HAHCUPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX T[OCYAAPCTB MO NPOTUBOAEWCTBMIO KOPPYNUMM U MPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) AO0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeEM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENbCTBOY).

9.2. Mpw ncnonHeHnn cBonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnmpoBaHHble nuua, paboTHUKK N NOCPEAHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (0TKa3bIBaOTCS OT
Be3peicTBuS), KOTOpblEe NPOTMBOpEYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA, B TOM YKCIE, BO3AEPKMBAIOTCS OT NPSMOTO Wi KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus,, obellaHus, Aauu, BbIMOraTenbCcTBa, NpockObl, COrnacusi nomyuuTb U MOMyYeHUs B3STOK B Mobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIEHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX MPAB WM MHON MaTepuUanbHOM W/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3Y UMK OT Kakux-NMGo NuL, Ansi OKa3aHWst BNUSIHASI HA UX AENCTBUS Ui
peLLeHVst C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX NPEVMYLLIECTB UMW C MHOM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTU K HapyLLEHWIO AHTUKOPPYMLMOHHOTO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywenus AO «OP-Tenekom XonauHr AHTUKOPPYNLIMOHHOMO 3aKoHO4ATENbCTBA B pe3ynbTaTe AencTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPareHTOM CryyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebie KoHTpareHToM, ero adnnmpoBaHHbIMK NuLamMm1, paboTHUKaMK UK nocpenHukami, KoHTtpareHt
00s3yeTcs B nMCbMEHHOI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TedeHure 14 fHeil ¢ MOMeHTa haKTMYECKOTO HapyLLEeHNS.

9.5. Takke B cnyyae BosHukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBaHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHtpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase HanpasuTb KoHTpareHTy 3anpoc ¢ TpeboBaHuem
NpesocTaBnUTb KOMMEHTaPUM U MHCOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApyLUEHNs B TeyeHe 14 AHel ¢ MOMeHTa BO3HUKHOBEHUSH MOJoGHOrO poaa
MOA03PEHNIA, a TakKe PacTOPrHYTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C AE/CTBYIOLMM 3aKOHOAATeNbCTBOM P,

10. TAPU®bI HA YCTYTY LIMOPOBOIO KABENBHOMO TENEBUAEHMUS «4OM.RU TV. LIEHTP JOMALLHWX PA3BNEYEHUM» e —

TapucbHble nnaHbl Ha MakeTsbl yenyr

Tapudbl 3a
Efn HaumeHoBaHue Tapudos TenenpuemMHuk Cpoku Mpumeyaxus
(2], py6.
1 A6oHeHTcKast nnata 3a Mognucky Ha MakeT yenyr «HD Crapt» [3] 400,00 [1] 3a oanH Mecsi ??Mgﬂmgﬁgﬁgﬁgmﬁmbgﬁg ﬁ?ggs::;é?wm
2 AboHenTekas nnata 3a Moanucky Ha Maket yenyr «HD Makcumymy [3] 400,00 [1] 3a ogyH mecay ?_lamgﬂmgﬁgﬁgﬁgmambgé ﬁ?gg:::%owlm
3 | AGoHeHTckast nnarta 3a Mogmucky Ha nakeT yenyr «fom.ru TV CTapToBbiity 410,00 [1] 3a ouH MecsL ?_lamﬁﬂn*'Tgﬁzlsgsgma:"(‘3"8'6';/3535":::;2%“
4 | A6oHenTckas nnata 3a Moanvcky Ha nakeT yenyr «fJom.ru TV TpossuHyTbIiny 460,00 [1] 3a opuH Mecsy ??MgﬂnHgﬁgﬁgﬁgmﬁ:'lbg'ﬁ';ﬁ?ggsgg%?w“




. 3a 0AuH NpUcoeanHEHHbIA K AGOHEHTCKOM
5 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «fom.ru TV MpemuanbHbiiy 710,00 [1] 3a oavH mecsL UK TenenpuemHnK ¢ OBopya0BaHYeM
. 3a 0auMH NpUCOEaMHEHHBIN K ABOHEHTCKOM
6 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Hactpoit KuHoy [3] 400,00 [1] 3a ogvH mecsy TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
3a 0AuH NpUCcoeanHEHHbIA K AGOHEHTCKOM
7 AbBoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Ymkay [3] 299,00 [1] 3a oavH mecsy UK TenenpuemHNK ¢ OBopya0BaHYEM
3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM

|
8 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Mary! CriopT» [3] 400,00 [1] 3a oavH mecsy TUHA TenenpuemHIK ¢ OBOpyA0BaHMEM
3a 0AuH NpUCOeaMHEHHbIA K AGOHEHTCKOM
9 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «MATY MPEMBEP» [3] 299,00 [1] 3a ogvH mecsy TUHAY TenenpuemHIK ¢ OBOpyA0BaHHEM
3a 0AuH NpUCOeaMHEHHbIA K AGOHEHTCKOM
10 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «beccoHnmua [3] 230,00 [1] 3a oavH mecsy TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
. 3a 0auMH NpUCOEaMHEHHBIN K ABOHEHTCKOM
1 AbBoHeHTckas nnata 3a Mognucky Ha MakeT ycnyr «HauuoHanbHbIiy [3)] 200,00 [1] 3a ogvH mecsy TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
3a 0auH NpUcoeanHEHHbIA kK AGOHEHTCKOM
12 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oavH mecsy 7KW TenenpuemHK ¢ OBopya0BaHYEM
3a 0auMH NpUCOEaMHEHHBIN K ABOHEHTCKOM
13 AbBoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «CnopT 1 yBnevenust HD» [3] 200,00 [1] 3a oavH mecsy TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
3a 0auH NpUCcoeanHEHHbIA K AGOHEHTCKOM
14 AbBoHeHTckas nnata 3a Mopnucky Ha MakeT yenyr «KnHo v mysbika HD» [3] 200,00 [1] 3a ogvH mecsy TUHAY TenenpuemHIK ¢ OBOpyA0BaHHEM
3a 0auH NpUCcoeanHEHHbIA kK AGOHEHTCKOM
15 AbBoHeHTckas nnata 3a Mognucky Ha MakeTt yenyr «KXM-HD» [3] 149,00 [1] 3a oavH mecsy TUHAU TenenpuemHIK ¢ OBOpyA0BaHHEM
. 3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
16 ABoHeHTckas nnata 3a Mognmcky Ha Maket ycnyr «ViPy» [3] 299,00 [1] 3a ogvH mecsy A TenenpuemHIK ¢ OBOpyA0BaHHEM
) 3a oauH NpUcoeanHEHHbIA kK AGOHEHTCKOM
17 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oavH mecsiy TUHAN TenenpuemHK ¢ OBopya0BaHYEM
3a ogvH mecsy 3a oanH npucoeanHeHHbI kK ABOHEHTCKOM

|
18 ABoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «Matu! Gyt60m» [3] 400,00 [1] AN TenenpuemHK ¢ OGOpya0BaHHEM
3a oguH mecsiLy 3a 0AuH NpUCoeanHEHHbIA kK AGOHEHTCKOM
19 AbBoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «Joxap» [3] 240,00 [1] TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
. 3a 0auH NpUcoeanHEHHbIA kK AGOHEHTCKOI
20 ABoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Feitmep» [3] 99,00 [1] 3a oavH mecsiy TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
. N 3a 0auMH NpUCOEaMHEHHBIN K ABOHEHTCKOM
21 AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «HacToswmin Myxckoin» [3] 199,00 [1] 3a ogvH mecsy U TenenpuemHIK ¢ OBOpyA0BaHHEM
3a oAuH NpUcoeanHEHHbIA kK AGOHEHTCKOM
22 ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «YauBUTenbHas nnaHeTay [3] 199,00 [1] 3a oavH mecsLy TUHWY TenenpuemHK ¢ OBopya0BaHYEM
3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
23 AbBoHeHTckas nnata 3a Mognucky Ha nakeT ycnyr «Pycckoe kuHoy [3] 149,00 [1] 3a ogyH mecaly TUHA TenenpuemHIK ¢ OBOpyA0BaHHEM
. 3a 0AuH NpUCcoeanHEHHbIA K AGOHEHTCKOM
24 AboHeHTckas nnata 3a Mognucky Ha nakeT yenyr WaHT Premium HD [3] 240,00 [1] 3a oavH mecsy TWHUM TEnenpUEMHIK ¢ OBOpy0BaHMeM
3a 0auH NpUCoeanHEHHbIA kK AGOHEHTCKOI
25 AboHeHTckas nnata 3a Mognucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a ogyH mecaly TUHA TenenpuemHIK ¢ OBOpyAOBaHHEM
3a 0auH NpUCOEaMHEHHBIN K ABOHEHTCKOM
26 AboHeHTckas nnata 3a Mognucky Ha nakeT yenyr «[opamay [3] 200,00 [1] 3a ogvH mecsy AN TenenpuemHK ¢ OGOpya0BaHHEM

TapudHble nnaHbl Ha NMognucku Ha katanor «SVoD»

Tapudbl 3a
HaumeHoBaHue Tapucos TenenpuemMHuk Cpoku MpumeyaHus
(2], py6.

3a oguH

ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameanatekay [13], [14] 349,00 [1] Mecsi
) 3a ogwH

ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «ViP Play» [13], [14] 299,00 [1] Mecs|
3a oguH

ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[etam» [13], [14] 179,00 [1] Mecs|
3a oguH

AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] Mecsi




3ao

AbBoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] MeciT.LH

3a oguH

AbBoHeHTCckas nnata 3a «[Mognucky Ha katanor «SVoD» «MEGOGO» [13], [14] 150,00 [1] Mecsi

3a oguH

ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] Mecsly

3a oguH

ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[dopamay [13], [14] 200,00 [1] Mecs|

Tapudbl npegocTaBnenus goctyna [2];[4]
Tapudpni 3a

Ne HanmenoBakue Taputos TenenpueMHuK, Cpoku MpumeyaHus

n/n py6.
Mpenoctaenenve foctyna k Cetu no Tapudy «Munu» ABOHEHTaM, MMerLLUM

1 ucnpaBHylo  AGOHEHTCKylO mnMHMIO OT Ysma cBsia, nyTeM (hOPMMPOBaHMS 100
[lononHuTensHo aboHEHTCKOM NHK [5]

2 lMpepoctaenenve poctyna k Cetu no Tapudy «Munum 6e3 UTP» AbGoHeHTam, 50
YMEoLMM 1cnpaBHY0 AGOHEHTCKYH NMHWK OT Y3na cBsiav [6]
lMpepoctaenenve poctyna k Cetn no Tapudy «Cranpapt»  ABoHeHTam,

3 nonb3ytowmxcs Yenyramu casu «foctyn B UHTepHeT «[om.ru» ¢ npumeHeHuem 600 3a 0[MH NPUCOBAMHEHHBIN K
O6opynosanus WI-FI, nytem chopmupoBaHust AGOHEHTCKOM NUHUM OT Y3ra cBsi3n 1 ABOHEHTCKOM MHIAM TENenpUeMHUK C
[lononHutenbHon abOHEHTCKOM kMK [5] 5 pabounx gHent O6opynoBaHu1eMm.

4 (I'IbpemCTaBneHmi 6)100Tyr|a K Cetn ng Tapudpy : 5«]CTaleapT 6es UTP» nytem 550 Cpok VICHUCTFIETCA C MOMEHTA BHECEHIS

0pMUPOBaHNS ABOHEHTCKOI NIMHIKM OT Y3na cBsi3n naThl no 3aKasy.
MpenoctaeneHne poctyna k Cemn no Tapudy «CtaHpapT nmoc»  nyTem

5 hopmupoBaHusi ABOHEHTCKOW NMHUM OT [lenutens [O BTOPOro TENenpUeMHuka ¢ 300
O6opynoBahmem 1 [lononHuTenbHoi  abOHEHTCKOW  NWHWM [0  BTOPOrO
TenenpuémHuka ¢ O6opyaosaruem [5]

Mpepocraenenve poctyna k Cetn no Tapudy «Crangapt nntoc 6e3 UTP» nytem
6 chopmupoBaHusi ABOHEHTCKOW NMHUM OT [lenuTens [0 BTOPOro TenenpueMHuka 250
O6opynosaHueM [5]
CroumocTb O6opynoBaHus
CroumocTb O6opyaoBaHus .
HaumeHoBaHue (BKMOYasn ero ycTaHOBKY U HaCTPOMKY) C'roms%(;rb yggaamim "6"3[;:;?0"'("
C nepeaaven ero B COGCTBEHHOCTb, pyb. PyA » Y.

1 [exoaep undposoit HUMAX 9000i (nanee - [exoaep) 6700 1500

2 [exoaep undposoit HUMAX 7000i (nanee — [lekoaep) 6700 1500

3 [exonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (zanee — [ekogep) 2000 1500

4 [ekoaep undposoi HD-Zapper DMT HD 5000 2000 1500

5 CAM - mogynb Lindposoit/ CAM — mogynb Lindposoit 2.0[8] 1550 1500

6 npuctaBka MOVIX TB (nanee — [lexogep) [18] 3600 1500

7 npuctaska MOVIX Wi-Fi TB (ganee — Jekogep) [19] 3600 1500

8 npucraska MOVIX PRO (ganee — [lexkogep) [20] 4000 1500

CroumocTb AononHutensHoro O6opyaoBaHus

1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B feHb npegocTaBnenus goctyna k Cetu

2 MuKpOdOH BOKanbHbI I

3 Apantep ceTeroit PowerLine 200Mb (c eBpopo3seTkon) (nanee — Agantep)[11] [

CroumocTb KapTtbl goctyna
1| Kapra goctyna | 300 10
Tapudbl Ha fononHUTENbHbIE ycnyru
Mocne nocTynnexus 3asBreHns
1 EITe%zug;aB :Hceoi%LBfeHHHTc;c;bTuyﬁ[giAKaTa KapTbl goctyna B cnyyae yTpathbl, BbIXoga U3 550 PasoRo AGOHEHTa 1 ATl 33 NPEAOCTABNIEHHE
P A nybnvkata Kaptbl

2 V13ameHeHue [lorosopa B CBSA31 C M3MeHeHueM ABOHEHTOM afpeca NoMeLLeHust (Mpu 10 Pa3oBo
Hannyun AboHeHTckoi nunun, O6opyaosanus u KapTbl goctyna)

3 Mepeocopmnenue [Jorosopa B CBSA3u ¢ 3aMeHoi AGOHEHTa B NOMELLEHUM (Mpy 10 Pa3oBo
Hannyun AboHeHTckon nuiun, O6opyaoBaHUS W KapTbl AOCTYNA)

[NprnocraHoBneHne okasaHus Ycryr CBsaun lMocne nocTynnexus 3asBneHus
ABoHeHTa Npu yCroBuK OTCYTCTBUS Y
4 40 ExemecsHo ABoHeHTa 3a[J0MKEHHOCTY Nepes
Onepatopom cBsiau
Ycnyra no yknagke kabens chopmmpoBaHHoin AGOHEHTCKOM MHWM, B aeHb npegocTaenenus goctyna k Cetn
[ononHuTensHon abOHEHTCKOM NHUM NOA NANHTYC / B kabenb-kaHan ABoHeHTa

5 1500 Pa3oBo
B nomeLLeHnn AGOHeHTa Npu NpefocTaBnernn 4ocTyna k yenyre «dom.ru TV.

LleHTp AoMaLLHKX pa3BIeYEHUin»

6 lMepenaya Bo BnapeHve 1 nonb3osaxus flekogepa HUMAX 9000i v HUMAX 7000i [7] 100/90 ExemecsyHo
lNepenaya Bo BnageHue v nonb3osanue [lekogepa HD-Zapper KAON NA -1620/HD-

7| 6000 u HD-Zapper DMT HD 5000 [7] 100 ExemecsHo

8 lNepeaaya Bo BnageHue 1 nonb3osanue Kaptbl goctyna [7] 10 ExemecsyHo

9 lepenaya Bo BnageHve u nonb3osaxus CAM — mogyns Lindposoro [7] 90 ExemecsyHo

10 INepepaya Bo BnageHve u nonb3osakus CAM — moayns Lincposoro 2.0 [7] 100 ExemecsyHo

11 «YnpaBnsit npocMoTpomy [14] 70 EXEMECRIHO

12 «Cwmotpw Be3ge Standard» [15] 200 ExemecsyHo

13 «Cmotpu Beage Plusy [16] 300 ExemecsiyHo

14 lMNepenaya Bo BrageHvie v nonb3osaiue npuctaekn MOVIX TB/ MOVIX Wi-Fi TB([7] 300 ExemecsuHo

15 | MNepenava Bo BnageHue 1 nonb3oBaHne npuctaskin MOVIX PRO[7] 350 ExemecsuHo




lMpumevame:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no opmyne: X/30 (31), rae X — cymma aboHeHTckoi nnatsl, 30 (28, 29, 31) — obluee konmyecTBo aHeN B MecsiLie. AGOHEHTCKast
nnata BKIOYAeT nraty 3a obecneyeHe BOBMOXHOCTM NONb30BaHUs MakeToM ycnyr v 3a norb3oBaHue AGOHEHTCKOM N HUel B nepuof aeiicTeus Jorosopa wu/unu 3akasa. AGOHeHTCKast
nnata, nnata 3a Bnagexne u nomnb3osaHne Obopynosanvem (B cryyae, ecnu OBopyaosaHve nepedaHo BO BRajeHMe U nonb3osaHe AGOHEHTa) 3a nepsblit Mecaly v nnata 3a
npeaocTaBnenne AOCTYNa BHOCATCH B MOMEHT nognucanus [loroBopa wiunu 3akasa.. ABGoHeHTCkas nnata, nnata 3a BnadeHne W nomnb3oBaHue O6opynosaHMem (B cnyyae, ecnu
O6opynoBaHie nepefaHo BO BrafieHne W nomnb3oBaHue AGOHeHTa) cnucbiBaeTes ¢ JluueBoro cyeta ABOHEHTa aBTOMaTUYeCkM B MONMHOM obbeme He mosgHee 1-ro uucna mecsua,
cresyloLLero 3a MecsLeM nonb3oBaHus Ycnyramu cBasn. B criyyae oTCyTCTBMA Ha 1-0€ YMCno Mecsla, Ceaylowero 3a MecsileM nonb3oBaHus YCnyroil cBsisu Ha Jluuesom cuete
ABOHeHTa AeHeXHbIX CPeACTB B pa3mepe aboHeHTCKoI nnaTbl no TapudHOMY nnaHy, nnaTbl 3a BnafeHve 1 nonb3osanne ObopyaosaHuem (B cnyyae, ecnn ObopyaosaHve nepeaaHo Bo
BnageHune 1 nonb3osaHne AGOHEHTa) 3a NPeLIECTBYIOLLMIA MECAL| NONb30BaHNA Ycnyroi cassin, OnepaTop CBA3W BpaBe NPMOCTAHOBUTL OKa3aHue YCnyr CBA3N 40 MOMEHTa BHECEHMS
ABoHeHTOM Ha JTNLEBOI C4eT AEHEXHBIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB i cbopos (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHbl OnepaTopoM CBsian ¢ yBefomnenueM AGOHeHTa He MeHee, yem 3a 10
(OecsTb) [Heit yepes cpefcTBa MaccoBoil MHGOpMaLmK 1 (1nk) B MecTax paboTbl ¢ aboHeHTamm, a Takke no ycMoTpermnio Onepatopa cBs3u - Yepe3 caifT Onepatopa cesau. [nata 3a
pacnpocTpaHeHue ([OCTaBKy) CUrHanoB (TpaHCNALMIO) 06s3aTeNbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCH.

Anpeca Mect paboTbi ¢ aboHeHTamu: T. Ekatepunbypr, Yn. BoctouHas 7 x, yn. Weapua 17, yn. LLepbakosa 4, np-1 KocmoHasTos 86, [lyonep Cubupckoro TpakTa 2, yn. 8 Mapta 149, yn.
Cynumosa 50, yn. bopoauHa 26, yn. AmyHaceHa 65, 6-p CupeHeBbiit 2; yn. 8 mapTa 32a; Yn. 8 mapTa, 46; yn. Marnbiwesa, 5; yn. TexHudeckas, 37.

[3] B coctase Maketa ycnyr «HD CtapT» TpaHCnMpyeTes curHan He MeHee 65 TeneBManoHHbIX kaHanoB; abOHeHTCKas nnata BKIKYaeT NnaTy 3a TPaHCAALMIO MUHMMAILHOTO KONMYeCTBa
CUrHanoB TeneBun3noHHbIX kaHanos B MakeTe ycnyr «HD CTapT» — He MeHee 10 curHanoB TeneBn3noHHbIX kaHanos B HD kayecTse; B coctae [lakeTa ycnyr «[om.ru TV MpemuanbHbiny
TpaHCIMpyeTcs curHan He MeHee 120 TeneBU3MOHHBIX KaHanoB; aboHeHTCKast MnaTa BKMIYAET NnaTy 3a TPaHCIALMIO MAHUMANBHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHarnoB B
Makete ycnyr «fom.ru TV MpemuanbHbiny — He MeHee 40 curHamnoB TeneBu3noHHbIX kaHanos B HD kadvectse; B coctase [Maketa ycnyr «Jom.ru TV MpoasuHyTblity TpaHcnMpyeTcs
curHan He meHee 90 TeneBN3NOHHBIX kaHanos; aboHeHTCKas nnaTta BKMIYAeT NNaTy 3a TPaHCAALMI0 MUHMMANLHOTO KONMYECTBA CUTHAmNOB TeNeBU3NOHHbIX kaHanos B MakeTe ycnyr
«[om.ru TV lMpoaBuHyTbIR» — He MeHee 20 curHanoB TeneBn3NoHHbIX kaHanos B HD kauyecTe; B cocTase [laketa ycnyr «fom.ru TV CtapToBbIi» TpaHcivpyeTcs curHan He MeHee 70
TeNEeBN3NOHHbIX kaHanoB; aboHEHTCKasi NnaTa BKIKYAET NnaTy 3a TPAHCMALMI0 MUHUMAMbHOTO KONMYECTBA CUTHANOB TENEBU3NOHHbIX kaHanos B MakeTe ycnyr «om.ru TV CTapToBblit»
— He meHee 10 curHanoB TeneBuauOHHbIX kaHanoB B HD kavectse; B coctase [akeTa ycnyr «HD Makcumym» TpaHcnmupyeTcs curHan He MeHee 50 TeneBM3UMOHHbIX KaHamnos;
aboHeHTCKas nnata BKMIOYaeT NnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBW3MOHHbIX kaHanos B [Makete ycnyr «HD Makcumym» — He menee 40 curHanos
TeneBM3NOHHbIX kaHanoB B HD kavecTtse;; B nakete ycnyr «Mary! CropT» He MeHee 2 TeneBuanoHHbIX curHanoB B HD kauecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Maty! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Joxab» He MeHee 1 TeneBU3MOHHbIX
curHanos B HD kavectBe; B [Nakete ycnyr «<Hactpont Kuto» - He MeHee 3 curHanoB TeneBM3NOHHBIX kaHanoB, B MakeTe ycnyr «beccoHHMUa» - He MeHee 3 CUrHanoB TeNeBU3NOHHbIX
kaHanos, B MakeTe ycnyr «HauvoHanbHbIt» - He MeHee 3 CUrHanoB TENeBU3NOHHbIX kaHanoB; B MNakeTte ycnyr «KXI1-HD» - He meHee 1 curHana TeneBMauOHHOTO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3NOHHOTO kaHana, B MakeTe ycnyr «YMka» - He MeHee 4 CUrHamnoB TeneBU3NOHHbIX kaHanoB; B MakeTe ycnyr «Mukc HD» - He MeHee 5
CUTHanoB TeNeBN3MOHHbIX kaHanos B HD kayectse, B MakeTe ycnyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanoB TeneBn3noHHbIX kaHanoB B HD kayectse, B MakeTe ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBuU3vOHHbIX kaHarnos B HD kavecTse, B lMakeTe ycnyr «[eiimep» He MeHee 1 curHana Tenesn3noHHOro kaHana B HD kauecTse; B [NakeTe ycnyr
«HacToswwmin Myxckoii» He MeHee 1 curHana TenesuavoHHoro kaHana B HD kadecTse; B [TakeTe ycnyr «YauBUTENbHas NnaHeTa» He MeHee 5 CUTHaNoB TENeBM3NOHHbIX kaHanos B HD
kauecTBe; B nakeTe ycnyr «Pycckoe kuHO» He MeHee 1 TeneBuauoHHoro curHana B HD kauectse; B nakete ycnyr «LLlant Premium HD» He meHee 1 TenesumanoHHoro curHana B HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakeTe ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kadvectse; B MakeTe
ycnyr «TB BoHyc» - He MeHee 5 curHanoB TeneBu3nOHHbIX kaHanoB B HD kadectse. TpaHcnsuus Maketa ycnyr «beccoHHMLa@» OCYLLECTBNSETCS B COOTBETCTBUM C LEMCTBYHOLIMM
3akoHogaTtenbcTeoM PO. Mogmmcka Ha Maketsl yenyr «MATY MPEMBEPY, «Hactpoit Kuto, «Matu! CriopT», «Matd! ®yt6ony «BeccoHHuuay, «HaumoHanbHbiy, «KXJT-HD», «AMEDIA
Premium HD», «ViP», «[eiimep», «HacTosuin MyXcKoit», «YauBuTenbHas nnaHeTay, «PogHoe kuHoy, «LWaHT Premium HD» npowssoauTtcs npu ocopmnenmnu Moanucku Ha MakeT yenyr
«ba3osbit HD» unn «CtanpapTtHeit HD» unu «Liucpposoit HD» munu «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u mysbika HD» npoussogutcs npu
ocpopmnenuu Moanucku Ha Maket yenyr, «Ludposoit HD», «CtanHaapTHblit HD», «HD Ctapty, «HD Makcumymy. Mognucka Ha MakeT yenyr «Muke HD» npoussoauTcs npu ochopmneHum
Mopanucku Ha MakeT ycnyr «Lndoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6on», «Hactpoit KuHow, «Matul CropT», «Matu! ®ython» «beccoHHnLa», «AnTbiHY,
«KXN-HD», «ViP», «PogHoe kuHo», «LLaHT Premium HD» npoussogutcs npu ochoopmnenmnu Mognuckun Ha MakeT yenyr «fom.ru TV MpemuanbHbity unn «Jom.ru TV MpogsuHyTbIi» nim
«Oom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha lMakeT yenyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomny, «YavButenbHas
nnaxetay, «Cnopt u yBneyeHust HD», «KuHo n my3bika HD» npoussogutcs npu odopmnenun Mognmucku Ha Maket yenyr «Jom.ru TV MpogsuHyTbidy unm «fdom.ru TV CTapToBbINy.
Mopanucka Ha MakeTbl yenyr «Muke HD» u «CtapToBbiit+» nponssoanTcs npu odopmnennm Moanucky Ha Maket yenyr «fom.ru TV CtapToBbiity. MporpamMmoil npuBunernii MoxeT BbiTb
npeaycMOTPEHO NpefocTasreHine BoHYCOB, CKIAOK, aHTUBMPYCOB W UHBIX MPUBMNETWIA.

[4] - cTroumocTb ycnyru no npepocTaeneHuto Joctyna k CeTw onpedensieTcs B 3aBUCMMOCTW OT BbiBpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHusi AGOHEHTOM
O6opynoBaHus BO BrafieHWe M nonb3oBaHWe Wnu B COBCTBEHHOCTb, cToumocTW KapTbl goctyna v Tapudia npefoctaBnenust goctyna. dopmupoBaHue ABGOHEHTCKON MMHUM 1
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaku kabens no HapyHOIN NOBEPXHOCTU CTEHbI OTKPbITbIM CIOCOBOM

[5] - BktowaeT ochopmnerme 3akasa, pernctpaunio ABOHeHTa, BbiaeneHue JInLesoro cyeTa.

[6] - Bknto4aeT opopmnenve 3akasa, peructpauuio AGoHeHTa, BblgeneHue Jlnuesoro cyeta, Npoepka paboTocnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NUHMM.

[7] - ObopynoBaHue, ucnonb3oBaHHoe OnepaTopoM CBsiaW npu npepocTaeneHun AGoHeHTy poctyna k CeTu cBsisn OnepaTopa CBsi3W U Yka3aHHOE B akTe CAAYN-NPUEMKM YCryr no
npeaocTaBnenmio AocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa caAsn 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHne 40 MOMEHTa npekpaLleHns aeictaus [lorosopa nivnu
3akasa. BHecenve Ha JlnLeBOIt C4eT AeHEXHBIX CPEACTB 3a BrafeHne u nonb3osanue O6opynosaHnem ocyliecTanseTcst AGOHEHTOM eXeMECAUHO He MO3AHee NepBoro YMcna Mecaua,
CriedyHLLero 3a MecsiieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyequst geitcteus [orosopa u/vnu 3akasa nnata 3a nepuog BrafeHust 1 norb3oBanus O6opyaoBaHEM He
BO3BpaLLaeTcs. ExemecsyHas nnata 3a BpemeHHoe BriageHue W nonb3osaHne OBopynoBaHWeM B3UMAeTCs He3aBMCUMO OT (hakTU4eckoro noTpebneHust Ycnyr cBsiau [O MOMeHTa
npekpallerus aeiicteus florosopa uivnu 3akasa. Lincpposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unn npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(bl) yenyr
MoxeT ObITb MpepoCcTaBneH BO BnafeHne W nomnb3oBaHve B 1 aksemnnspe. OcTanbHble ak3emnnspbl Lincposoro aekopepa HUMAX 9000i moryT ObiTe nepefaHbl KnueHty B
co6CTBEHHOCTb.

[8] - anst npegoctaeneHnst ABoHeHTy poctyna k Cetu ¢ ucnons3oBaHuem CAM — mogyns Liuchpooro AGOHEHTa JOMKEH NOAAEPXKMBATb BO3MOXHOCTb ycTaHoBkM CAM-Mogynst v umeTb
BCTPOEHHBIN LdpoBon TioHep cTanpapTa DVB-C, ans npegoctaenens ABoHeHTy goctyna k CeTu ¢ ucnonb3oatuem nHoro O6opyaoBaHns AGOHeHTa AONOMHUTENBHO AOIMKEH METh
BO3MOXHOCTb NnpucoeanHeHns OBopyaoBaHNa Yepe3 HU3KOHACTOTHbIA BXOA, B MPOTUBHOM Crly4ae MpUeM BCEX TENEBM3MOHHbIX KaHANOB HEBO3MOXEH M3-3a TEXHUYECKIX NapaMeTpoB a.
[ononHutenbHas aboHeHTckast nuHus 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywiecTBRsiETCS NO NMCHMEHHOMY 3asiBieHN0 AGOHEHTa, ONa4MBaETCs NPOMOPLIMOHANBHO (haKTUYECKOMY KOMMYECTBY IHEH NPUOCTAHOBNEHNS OKa3aHus YCryr CBS3.

[10] - nepepaeTcs B coBCTBEHHOCTH ABOHEHTY

[11] - ans nopkmiovenuns 1 (OpHoro) aexkopepa Tpebyetcs komnnekT u3 2 (syx) Anantepos (oanH ans coegnHerns ¢ O6opyaosarmem WI-FI, BTopoii — ¢ [lekopepom); ans noakntoyeHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Agantepos (ko BTOPOMY y HEOBXOANUMO MOAKMIMEHUE [ONONHUTENbHOrO Afantepa u [lekoaepa) v T.4.

[12] EanHOBpeMeHHbI NnaTex, B AeHb npegoctaBneHus goctyna k Cetu.

[13] Cepauc npepoctaBnseTcs nocne Astopusauum AGoOHEHTOM BeccpoyHO o MOMeHTa npekpalleHus AboHeHTom aktuaumm Cepaica npu cobnogeHn ABOHEHTOM yCroBuiA onnatbl
Yenyr. ABoHeHTckas nnata cnuckiaeTcs ¢ Jinuesoro cyeta ABOHEHTa aBTOMaTM4ecki B MONHOM obbeme He mosaHee 1-ro YMcna Mecsua, CreayloLlero 3a MecsleM nomnb3oBaHmus
Cepsucom. B cnyyae otcyTcTBus Ha 1-0e uucno Mecsila, CrieayrLLero 3a MecsileM nonb3oBaHust Cepercom Ha iuueBom cuete AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe aboHEHTCKOI
nnatbl no TapudHoMy nnaHy, nnaThl 3a NPeALLeCTBYOWWA MecsL nonb3oBaHns Cepaucom, OnepaTtop CBA3W Brpase NpUOCTaHOBUTL NpegocTasneHne CepBuca 40 MOMEHTa BHECEHNS
ABoHeHTOM Ha JlnLeBoit cyeT AeHeXHbIX cpeacTs. [pu nomb3oBaHMW Ycnyramu CBA3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MAapKETMHroBOWM akumn «KomnmekcHoe
npeanoxenuey, AeicTaytolleit ¢ 1 oktabps 2010r (nanee — Akuns), aboHeHTCkas naTa cnucbiBaeTcs ¢ Juyesoro cyeta ABoHEHTa aBTOMATUYECKM B MONHOM 0Bbeme He noagHee 1-ro
ynucna mecsua, credyiollero 3a MecsileM nonb3oBaHUst YCMyron cBsisu. B cnyvae oTCyTCTBUSA Ha 21-0e UMCMO Mecsua, Criefylollero 3a MecsleM Nonb3oBaHUs YCNyron cBs3u, Ha
Nuesom cyeTe ABGOHEHTA AEHEXHbIX CPEACTB B pasvepe aboHeHTCkoW nnathl no TapudHOMY MnaHy, nnathl 3a BnafeHue W nomb3oBaHue O6oOpypoBaHMeM (B cryyae, ecnu
O6opynoBaHue nepeaaHo Bo BriadeHue v nonb3osaHne ABGOHeHTa) 3a NpeaLecTByoWMA MecsiL NoNnb3osannsa Yenyron ceaan OnepaTop CBA3M UMEET NpaBo NPUOCTAHOBUTL OKasaHue
Yenyr cesau. ABoHeHT BnpaBe oTka3aTbest oT Cepaica B noboe Bpems no uctevenme 30 (TpuaLaTti) gHen ¢ MOMeHTa ABTOpU3aLm.

[14] B cocTaBe TpaHcnupyeTcsi curHan He MeHee 2 eanHuL, KoHTeHTa, aboHeHTCKas nnaTa BKMKYaeT nraTy 3a NpaBo NpPOCMOTPA MUHMMAMBHOTO KonuyecTBa KoHTeHTa, CocTaB MOXeT
M3MeHSTBCS M AONONHATLCS OnepaTopoM CBSI3W N0 CBOEMY YCMOTPEHUIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucbiBaetcs ¢ JluueBoro cyeta ABOHeHTa aBTOMaTU4ecku B MonHoM obbeme He nospHee 1-ro yucna mecsua, criedyioLlero 3a
MecsiLieM nonb30BaHua ycnyroi. B cnyyae oTcyTcTBMA Ha 1-0€ 4Mcno Mecsla, Creaylowero 3a Mecauem nonb3oBaHns ycnyroil Ha Jnuesom cyete ABOHEHTa [eHeXHbIX CPELCTB B
pasmepe nnatbl 3a NPEALIECTBYIOLLMIA MECSL, NONb30BaHUs ycnyrol, OnepaTop CBSi3M BripaBe MPUOCTaHOBUTL OkasaHWe YCryru A0 MOMEHTa BHeCeHUs AGOHEHTOM Ha JluueBoit cueT
[EHEXHbIX CPEACTB.

[16] Mnara 3a ycnyry «CmoTpm Besge Plus» cnuckiBaetcs ¢ luuesoro cyeta ABGoHeHTa aBToMaTUYecky B MoNHOM obbeme He no3gHee 1-ro yucna Mecsiua, CreayloLLero 3a Mecauem
nonb30BaHus ycnyroit. B cnyyae oTcyTcTBMA Ha 1-0€ YMCNO MecsLa, CrieayHoLLEero 3a MecaLem noNb3oBaHns ycnyroi Ha Jnuesom cyete AGOHEHTa [AEHEXHbIX CPEACTB B pasMepe nnathl
3a MpeLLLIECTBYIOLLMIA MeCsiL| Nonb30BaHMs yenyroit, OnepaTop CBS3u BnpaBe NPUOCTaHOBUTb Oka3aHue YCnyri jo MoMeHTa BHeceH!st AGOHEHTOM Ha JINLIeBOI cHeT AEHEXHbIX CPEACTB.



[17] CepBucsl focTynHbl ABoHeHTam nocne npuHsTs My6nuyHoit odepTsl, pasmelleHHoit caiite OnepaTopa cBsisu. AGOHEHT 03HaKOMIIEH C YcnoBusiMu BbiGpaHHoro Cepsuca, unnm
ycnyru, NOHMMAeT CoAepXaHe YCroBuiA NPefOCTaBNEHIs CepBICa, UMM YCIYTu, C KOTOPbIMU OH COTMaceH.

[18] npuctaska MOVIX TB - Linchpoast TenesnsmoHHas npuctaeka Like Box

[19] npuctaska MOVIX Wi-Fi TB - LindopoBas TenesuanonHas npuctaeka Like Box Wi-Fi

[20] npuctaska MOVIX PRO - Liucposas TenesuanoHHas npuctaska Like Box Pro



