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OMUCAHKE YCNYru OOCTYN B UHTEPHET «AOM.RU»
1. OMUCAHUE YCIYIr

1.1.  Onepatop cBssn npepocTaBnsaeT ABOHeHTY TenemaTtiyeckue ycnyrn cssisn (gocTyn k cetn cssan OnepaTopa CBS3M, K WH(OPMALMOHHBIM CUCTEMAM WH(OPMALWOHHO-
TENEeKOMMYHMKALWMOHHbIX CETeil, B TOM Yucne K ceTi VIHTepHET, npuem 1 nepeaayy TenemaThyeckux 3NMeKTPOHHbIX COOBLEHUA) Wunmu ycnyrn CBS3N B CETW nepeaadn faHHbIX, 3a
WCKIIOYEHVEM Nepefayy ronocoBoi MHGOPMaLMK (COeAMHERNS NO CETU Nepefayn [aHHbIX, 33 UCKIIOYEHNEM COeANHEHWIA AN Lienei nepeaayn ronocoBoil MHAhopMaLym; AOCTyN K
ycryram nepefayn [JaHHbIX, OkasbiBaeMbIM ApyriMi onepaTtopami CBA3W, CETW nepeaadnt [aHHbIX KOTOPbIX B3aMMOLENCTBYIOT C ceTblo cBa3n Onepatopa CBA3u), M/Mnuycnyru no
nepefaye ronocosoit MHopMaLum B ceth nepeaadn aanHbix «CETEBOM HOMEP «[om.ru» (goctyn k cetn cesan Onepatopa CBA3W, COEAMHEHUS MO CETU Nepeaayn AaHHbIX Ans
Lieneil nepefayn ronocosoi MHGopMaLmK; AOCTYN K ycryram CBS3W MO Nepefadye roniocoBoit MHGOpMaLMK, OkasblBaeMbIM APYrMMU ONepaTopamu CBA3W, CETU Nepedadn AaHHbIX
KOTOPbIX B3aMMOZEWCTBYIOT C CEThH0 CBA3M Onepatopa cBs3n)* (aanee — YCnyrv cBsau), «kak eCTb» W B TOM BUAE, B KOTOPOM OHM [JOCTYMHbI HA MOMEHT UX NpeaoCcTaBneHus, a AGOHEHT
0bs3yeTca onnayneath YCnyru Ces3n B NOPSAKE, B CPOKW W HA YCNOBMAX MPeAyCMOTpeHHbIX [loroBopoM, Hactoswmm OnucaHnem Yenyru u 3akasom. Jliobas Yenyra, okasaHue KoTopot
He BbINo NpeAycMOTPEHO Npu 3akmniodeHun [JoroBopa, MoxeT ObITb Oka3aHa TOMbKO NPU HaNMYMK TEXHUYECKOI BO3MOXHOCTY ANsl e OKa3aHms.

2. TEPMYH b 1 O 1P E [ T H S
«ABOHEHT» - nonb3oBaTenb Ycnyramm, € KOTOpbIM 3akmiodeH [JoroBop npy BblAENEHM ANS 3TUX Lieneil YHUKanbHOTo koaa WAeHTUdMKaLmn;

«Ommcanne Yenyr» - HacToOsILMA [OKYMEHT, COAEpXaluuii onucaHue, TexXHU4Yeckue OCoBEeHHOCTM W npaBuma NpesocTaBneHus W Monb3oBaHWs Ycmyru, a Takke npouesypy
B3aumopeiicTBus CTOPOH B pamKkax npegocTaBneHns Ycnyrn w fpyryio Heobxommmyto mHdopmaumio. Onucanve Yenyr pasmelyaetcs OnepaTopoM CBsiaM Ha CailTe M MOXeT
nepeaaBatbest AGOHEHTY B MOMEHT noanucaHuns 3akasa;
«[MepemelLeHne» - Hanpasnenne OnepaTopoM CBA3N nocTynawLx ot AGOHEHTa AEHEeXHbIX CPeACTB Mo AaHHOMY [loroBopy Mnu OTAENbHbIM 3akasaM B CHeT MoralleHus paHee
06pa3oBaBLUENCs 3a10MKEHHOCTH.

«3aka3 Ha Ycnyru» (3akas) - [OKymeHT, mopnucbiBaemblit CTopoHamu B pamkax [loroeopa, copepxaliuii WHcopmauuo o6 Ycnyrax, 3akasbiBaemblx AGOHEHTOM, C LieNblo
npuobpeTeHus Yenyr;

«ABOHEHTCKas MMHUS» - NUHUA CBA3W, coeauHstolwas [Monb3oBaTensckoe (OKoHeuHoe) obopynosaHue ¢ Yanom ceasu Cet Onepatopa CBf3M, HaxoAsLL@Acs B COBCTBEHHOCTM
Onepartopa cBsau;

«OBopynoBaHue» - TeXHN4eckue CpeacTsa v nporpaMmHoe obecneveHne, KoTopble MOTyT ObiTb yCTaHOBMeEHbl B [loMeleHnsx B Lensx npegocTasneHns Yenyr no [lorosopy w
nepeaaHbl Onepatopom ces3n ABOHEHTY BO BMafjeHne 1 Nonb3oBaHe B AeHb NpefoCTaBneHus goctyna k Ceti no AKTy caaun-npuemki Yenyri no npeaocTaeneHmio goctyna. Aapec
yCTaHoBKW, BMA (T1N) wiunn ctoumocT OBopynoBaHus, a Takke CTOpoHa, koTopas ero NpeaoCTaBnseT ANS OKasaHWs YCmyr CBA3W, ykasbiBaloTcs B AkTe caaun-npuemkn Ycnyr no
NpeAoCTaBNEHMo JOCTyNa;

«Monb3oBaTenbckoe (OKOHewHoe) obopyaoBaHne» — obopyaoBaHne, Heobxoanmoe ABOHEHTY ANS MOAKMIOYEHUS K Y3my CBS3W C MOMOLLb0 AGOHEHTCKOI NMHWM, HaxOpsLleecs B
cobcreeHHocTv ABoHeHTa. Bua (Tvn) Monb3oBaTtenbekoro (okoHewHoro) 06opyaoBaHms ykasbiBatoTcs B 3akase;

«[MpepbiBaHye NpefocTaBneHns YCnyrv Cesav» — 03Ha4aeT Nepepbis B NPeAoCTaBneHn YCnyru CBsau, 3aperncTpipoBaHHbIi TexHdeckoit cnyxboin Onepatopa cesaw;

«Ycmyray - Bce Ycnyru, npegocTasnsemble B pamkax 3akasa (Ycnyri no npesocTaBnenmio ocTyna, YCnyru cessu 1 [JononHuTenbsHbie yenyru);

«Ycnyra cBsiauy — AEATENBHOCTL N0 Npuemy, 06paboTke, XxpaHeHuto, nepeaaye, [OCTaBKe COOBLLEHNI ANEKTPOCBA3M;

«Ycnyra no NpeAoCTaBNEHNo AOCTyNa» - COBOKYNHOCTb AelcTBuiA OnepaTtopa CBsan, HanpasreHHbIX Ha obecneyeHine BO3MOXHOCTI OkasaHUs ABOHEHTY YCnyr CBA3W W BKIKOYAIOLMX
chopmrpoBaHie AGOHEHTCKO NUHWMM W NPUCOEAMHEHME C ee MOMOLblo onb3oBaTeNnbCkoro (OkoHewHoro) obopydoBaHus ABOHeHTa K Yany cBsiau, odopmneHue [lorosopa,
peructpaumio ABoHeHTa, BbifeneHne Jluuesoro cyeta. B 3aBucumocT oT BiAa npesocTaBnsseMon Ycnmyrv €Basu Yemyr mo mpefocTaBleHWo JOCTyna MoryT BKMmouaTh B cebs
ocywjectBnenre Onepatopom CBS3M MHBIX AENCTBIIA, MPEAYCMOTPEHHBIX BbiGpaHHbIX ABOHEHTOM Tapudom npeaocTaBneHns JoCTyna;

«[lononHuTenbHas ycnyra» - yenyra, npefoctasnsemas OnepatopoM CBA3W B 4OMOMHEHWE K MHBIM Ycnyram no [loroBopy npu Hanuuinm TeXHUYECKoN BO3MOXHOCTH;

«Tapudpbl Ha Yenyru» (Tapudbl Onepatopa cBsian) — ycnosus onnatsl Ycnyr OnepaTtopa CBSiaW, KOTOpbIe BKMIOYalOT B ces: Tapudbl NpeaocTaBneHns Aoctyna, TapudHble nnatbl,
Tapudbl Ha AOMONHUTENbBHbIE YCNYTY;

«Tapudbl npefocTaBneHns AOCTynay - yCroBus npeaocTaBnerus goctyna A6oHeHTy k CeTv v onnatel Yenyr no npesocTaBnieHunio 40CTyna;

«PacyeTHbIit nepuoa» - kaneHgapHbi mecsiy ¢ 00 yacos 00 MuHYT nepBoro yucna o 24 yacos 00 MUHYT NOCMEHErO [HS TOTO e KaneHJapHOro MecsLa, B KOTOpOM Bbinv OkasaHb!
Yenyru no [loroopy Ha NpefocTaBrerne yenyr Cesau;

«TapucHble NnaHbl» - yCrIoBUs NOMb30BAHNS 1 ONnaThl YCIyr CBA3W;

«Tapndbl Ha JONONHUTENbHbIE YCIYT» — YCIIOBIUS NPENOCTABNEHNS 1 onnaTbl [JononHUTENbHBIX YCryr, OkasbiBaeMbix OnepaTopom cBa3u AGOHEHTY;

«ABOHeHTCKas nnata» — (MKCMPOBaHHBI NNaTex 3a YCNyru cBs3u, OkasblBaeMble B TeYeHWe PacyeTHoro nepuofa, KoTopblit ABNSETCA NOCTOSHHON BEMUYNHONM, He 3aBUCALLeit OT
obbema thakTyeckn Nomny4eHHbIX Ycnyr;

«Y3en cBs3Ny - CPeACTBA CBA3M, pasmelLieHHble Ha CeTu 1 BbINOMHALLME PYHKLMN CUCTEM KOMMYyTaLK;

«CeTb cBa3u» (CeTb) - BCe pacnpenenuTenbHble ceTi, NpuHaanexalyve Onepatopy CBA3n Ha NiobOM BELLHOM NpaBe 1 NpeaHa3sHaveHHbIe ANs okasaHus Ycnyr cBsau;
«MomelLieHne» — MoMelLieHIe, HaXOAALLEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBsian, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue AN NpefocTasneHns Yenyr no [Jorosopy,
npuHagnexatlee AGOHEHTY Ha kakoM-nnbo BeLHOM npase;
TepmuHbl, ucnonbayemble B [lorosope, B OnucaHnm Yemyr v npuHuMaroTes, Takum 0bpasom, kak oHM onucadsl B Onmucanmn Yenyr. WHble ycnosus, ykasaHHble B [loroBope, AENCTBYHOT B
3HaYeHum, ykasanHom B [lorosope, ecnu Onucannem Yenyr i 3aka3om He NpefyCMOTPEHO fAPYroe.

3. TEXHUYECKWE XAPAKTEPWCTUKIA'YCITY T CB:A 311 1500000

3.1. Opranu3aums [OcTyna K Ycrnyram CBsiau OCyLUEeCTBNSIETCs € UCToNb30BaHueM uHTepdeiica Fast Ethernet.

3.2. Opranu3aums LocTyna K Ycnyram CBSiay OCyLUECTBMSIETCA ¢ Ucronb3oBaHueM npoTokona PPPOE, a Takke npoTokonos u3 cTeka npoTokonos TCP/IP.

3.3. Monoca nponyckanusi nuHn casiau B Cet Onepatopa casiav — 1 [6uT/c.

3.4. BpemeHHble 3aaepxku npu npoxoxaeHun (Tyaa u obpatHo) PING-naketa mexay lMonb3oBaTenbCkiM (okoHYeHHbIM) obopyaoBaHuem AGoHeHTa u CeTbio Onepatopa CBsiav B
CpesHeM 3a MecsL, He J0MKHa npeBbiwaTth 80 mc.

3.5. [locToBepHOCTL Nepefaum MHGopMaLmn — fonyckatoTes uckaxeHns He 6onee 0,1% ot obbema nepepaHHoi MHopMaLK B TeyeHne PacyeTHoro nepropa.

3.6. BoamoxHasi noTepst nakeToB Mexay MaructpanbHbiMi y3namu CeTu OnepaTopa CBSi3n He AOMKHA npeBbiLlaTh 1% 3a PacyeTHbIi nepuoa.

3.7. Cropoctb goctyna k Cetu WHTepHeT — go 100 M6ut/c, ecnu nHoe He npesycMOTPEHO COOTBETCTBYIOLLMM TapudHbIM MriaHoM.

3.8. foctyn (B TOM Y1Cne ckopocTb JocTyna) k pecypcam CeTu MHTEpHET, npaBamm Ha ynpasneHue kotopbiMu OnepaTop cesisn He obnagaeT, He rapaHTUpyeTcs.

3.9. Mpw npegocTaBnernn foctyna AGOHEHTY NPeSOCTaBNSAETCH OANH ALLMK SNIEKTPOHHON NOYTHI.

4. YCITOBUA OKAIAHWA'Y CITYT CB A3 s

4.1. MNMpw nonb3oBaHun Ycnyramu cessn Onepatopa cBsian AGOHEHT NMpuHUMaeT Ha cebs 0bs3aTenbCTBa.

4.1.1. Wcnonb3oBaTb ANA MONYYeHMs YCRyr CBA3W MOAEMbI, KOMMblOTEpPHOe 0BopydoBaHve W nporpammHoe obecneuyenve, wHoe obopyaosaHne W Bugbl Monb3oBaTenbckoro
(okOH4EHHOr0) 0BOpyLOBaHUs (danee - KOMMbIOTEP), CepTUPULMPOBaHHOe B Poccun Hapnexaluum obpasom, a Takke B Cryyasix, YCTAHOBNEHHbIX 3akoHOAATenbCTBOM Poccuiickoit
®epepalun, perncTpupoBaTh B YCTAaHOBNEHHOM NOPsAKe ykadaHHOe B HACTOSILLEM MyHKTe 000pYA0BaHME;

4.1.2. He noceinate no Cetn MHTepHET ntobyto HeneranbHyo MHGopMaLyio, KOTOpas NPOTUBOPEYNT MECTHOMY, 06LLEPOCCUIACKOMY UMM MEXAyHapOLHOMY 3aKOHOAATENbCTBY;

4.1.3. He vcnonb3oBatb CeTb WHTEpHET Ans pacnpocTpaHeHus MaTepuanos, OCKOPOstoWMX YenoBeyeckoe AOCTOMHCTBO, AMs MponaraHdbl HACWUMWS, pasxuraHus pacoBod MIm
HaLMOHarbHOM Bpaxbl, Anst XyNUraHCKUX UMM MOLLEHHUYECKUX Lienel;

4.1.4. He nocbinatb, He nybrukoeaTk, He NepeaaBaTh, HE BOCMPONU3BOANTL U HE PacipoCTpaHsTh MobbiM cnocobom NocpeacTBoM Yenyr cBsiau nporpaMMHoe obecneyeHue Unm apyrue
MaTepmarbl, NOMHOCTHIO UMK YACTUYHO 3alLMLLIEHHbIE aBTOPCKAMM UMK APYruMY Npasamu, 683 COOTBETCTBYIOLLEr0 paspelleHis BnadenbLa;

4.1.5. He ncnonb3osatb CeTb VIHTEPHET ANs pacnpocTpaHeHus «cnamay (TenemaTuyeckix SMEKTPOHHbIX COOBLLEHIIA, NpeaHa3HaYeHHbIX HeonpeaeneHHoMY Kpyry nuL, AOCTaBNEHHbIX
nonyyatensm 6e3 ux npefBapuTENbHOTO COrnacust U He MO3BONSIOLLMX ONPEenuTb OTMPaBUTENSsH 3TOrO COOBLLEHMS, B TOM YMCNE BBUAY YKa3aHUSi B HWUX HECYLLECTBYIOLLErO Win
(hanbcueuLMpoBaHHOTO aipeca OTNPaBUTENS) U BPEAOHOCHOTO NPOrpaMMHOro obecneyeHnsi. B 4acTHOCTH, SBNSIIOTCS HELOMYCTUMbBIMU CRIEAytoLLMe AEACTBUS:

4.1.5.1. MaccoBasi paccbinka HecorniacoBaHHbIX MpeaBapuTENbHO 3MEKTPOHHbIX Mucem (mass mailing). Mop maccoBol pacchinkoit NoapasymMeBaeTcs Kak pacchinka MHOXECTBY
nomy4atene, Tak 1 MHOXECTBEHHas pacchliika OffHOMY nonyyatento. MoA SneKTPOHHbIMI MMCbMaMK MOHUMAIOTCS COOBLLEHNs aneKTPoHHOM nouTsl, ICQ v apyrx NodoBHbIX cpeacTs
nn4yHoro obmeHa nHopmaLmet.

4.1.5.2. HecornacoBaHHasi pacchifka 3MEKTPOHHbIX MUCEM PEKITaMHOrO, KOMMEPHYECKOrO WM aruTaLMOHHOTO XapakTepa, a Takke MUCEM, COAepXalyux rpybble u ockopOuUTENbHbIE
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BbIPAXEHWS M NPEANOXEHNS.

4.1.5.3. Pa3melueHne B nioboil koHdepeHumn Usenet unn apyroi KoHdepeHumn, hopyMe Unu 3MeKTPOHHOM CTIUCKE PaCChIfKK CTaTel, KOTopble He COOTBETCTBYHOT TeMaTuKe [aHHOM
KoHdbepeHLMM unm cnucka paccoinku (offtopic). 3geck n fanee nop KoHdepeHUMen NOHMMAKOTCS TenekoHdepeHLun (rpynnbl HoBocTelr) Usenet u apyrie koHdepeHLM, dhopymbl 1
3MEKTPOHHBIE CTIMCKU PACChINKAA.

4.1.54. Pa3melueHre B Nntoboit KOH(EPEHLMN COOBLLIEHMIA PEKMAaMHOr0, KOMMEPUECKOTO, arUTaLMOHHOTO XapakTepa, WM COOOLEHNI, CopepXalluux NPUNOXEHHbIE haiinbl, KpoMe
Crnyyaes, korga Takve COODOLYEHMst ABHO paspelleHbl MpaBunaMu Takoi kOHepeHUun nnubo ux pasmelleHne Obino CormacoBaHo € BRajenbLamu U aaMUHACTPATOPaMKM TaKoW
KOH(bepeHLV NpeaBapuTensHO.

4.1.5.5. Paccbinka nHchopmaLym nony4vaTensm, BbICKasaBLUMM PaHee SBHOE HeXenaHue nonyyath 3Ty MHhopMaLyio.

4.1.5.6. Vicnonb3oBaHne CoBCTBEHHbIX UMK NPEfOCTaBNEHHbIX MH(OPMALMOHHBIX PECYPCOB (MOYTOBBIX SLLMKOB, 8ApecoB AMEKTPOHHOM mouThl, cTpaHuy WWW n 1.4.) B kavectse
KOHTaKTHbIX KOOPANHAT NPY COBEPLLEHNN Mi0BOT0 W3 BbILLEONNCAHHbIX AEACTBIA, BHE 3aBUCHMOCTI OT TOTO, 13 kakoit Toukv CeTin HTepHeT Obinu CoBepLUEHbI 3TV AENCTBIS.

4.1.6. He npon3BoauTb TEXHUYECKOro 0BCRYXMBAHWS, PEMOHTA MIM MHOTO BO3AECTBUA Ha AGOHeHTCKyto muHuio 1 OBopyaosaHue OnepaTopa CBS3M, BKMKOYAs HECOrnacoBaHHoe C
OnepaTopom cesi3u oTkmnioyeHne O6opynosakus OnepaTopa CBA3N OT 3MEKTPOCETH, CAMOBONBHOE BCKPbITUE W/Unv MoBpeXaeHue ycTpolicTs CeTu.

4.1.7. ObecneunTb NOArOTOBKY MMOMELLEHUs CBOEBPEMEHHO 1 3a CBOIA CHET, B T. Y. 0becneunTts npoBedeHue Heobxomumbix pabot Ha [Monb3oBaTensckom (OkoHeYHoM) 06opyaoBaHM
ABoHeHTa; 0becneunTb AOCTYN COTpyAHUKaM Onepatopa CBA3N AN OkasaHWs YCNyr, yCTpaHeHNs Henonagok, HencnpaBHOCTEN, a Takoke Ans NPOBEAEHUS NaHOBO-MPOMMUNAKTYECkUX paboT
11 MOAEpHW3aLWM ceTn B cooTBETCTBUN ¢ Onmncanmnem Yenyr. B cnyyae HeobxoammocTin oBpallaTsCs OT CBOEro MEHM B OpraHbl YpaBneHnst MHOTOKBapTUPHOTO XWMoro AoMa, rae ABOHEHTY
OKa3blBatoTCA Yemyru, Ans opraHu3aunm Joctyna coTpyaHnkos Onepatopa CBsi3i B MOMELLEHUS AAHHOTO JOMa C LIEMNbIo YCTPaHeHNs HevcnpasHocTen Ha CeTu.

4.1.8. CoobLyaTb OnepaTopy cBsi3u 0 Niobbix nospexaeHnsx CeTn, ABOHeHTCKoN KM 1 OBopyAOBaHNS, PAcTONOXEHHbIX B MoMeLLEeHNM.

4.1.9. He npucoeamnHaTb k AGOHeHTCKOM NnHum Monb3oBaTenbckoe (OkoHewHoe) 00opyAoBaHie, KOTOPOE He COOTBETCTBYET YCTaHOBMEHHbLIM TpeBOBaHNAM; UCNONb30BaTb ANS AOCTYNa K
Cetin Onepatopa cBA3u TonbKo Takoe Monb3oBaTenbCckoe (OkoHewHoe) 0BopyAoBaHMe, KOTOPOE MCTPAaBHO, 1 CEPTU(ULIMPOBAHO B yCTaHOBNEHHOM B Poccuiickon ®epepaLn nopsiake
4.1.10. CBoeBpemeHHo coobluath 060 Bcex cnyyasix [pepbiBaHus NpesocTaBneHns YCnyry cBsiau 1 (unu) yxyaLeHus kavectBa Ycnyr cesian OnepaTopy CBsiau, a Takke npeanpuHuMaTh
BCE VHblE AENCTBMS, NPeayCMOTPEHHbIE AMS TaKWX CIy4aes B COOTBETCTBUN C AOCTUTHYTbIMU CTOPOHaMM JOrOBOPEHHOCTAMM.

4.1.11. TMpm pactopxxeHuu [loroBopa u/unm nioboro n3 3aka3os B noboe BpeMst B OAHOCTOPOHHEM NMOPSAKE NPOM3BECTW pacyeT cornacHo N. 9.3. HacToswero Onucanus Yenyru.

4.1.12. ABOHEHT rapaHTupyeT, 4To obnapaeT 3akoHHbIMI NPaBaMi Ha NOMELLEHVe, B KOTOPbIX YCTaHaBnMBaeTcs 0bopyaoBaHue. AGOHEHT, He ABNAIOLMACA COBCTBEHHUKOM MOMELLEHNS
1 HE COCTOSILLMIA HA PErMCTPaLMOHHOM y4eTe Mo MECTy XuTemnbCTBa B [TomelueHun, obecneunsaeT cormacve cobBCTBEHHWKA [aHHOTO MOMeLLleHMs Ha OkasaHue YCnyr B [AaHHOM
lMomewyeHnm.

4.1.13. Coobuiatb Onepatopy CBsi31 O NpekpaLLeHM CBOEro npasa BNaaeHns v (unu) nonb3oBaHuns MomeleHreM, 060 BCex N3MEHEHISIX B CBOWX PeKBU3NTaX ((hamunum, NacnopTHbIX
AaHHbIX, MeCTa XWUTeNbCTBA 1 T.N.) B CPOK, He npesbilatowmit 60 (Lectnaecstn) aHeit ¢ MOMeHTa M3meHeHus. [lo MomeHTa nonyyenns OnepaTopoM CBA3n yBeAoOMIeHNs 0T ABOHeHTa,
a Taroke npu He yBegomnenun AboHeHTom OnepaTopa CBS3u OkasaHHble YCnyru onnayneatotcs AGOHEHTOM 3a BeCb NepUoA A0 MOMEHTA MPeKpaLLiEHNs OkasaHus YCnyr CBA3M.

4.1.14. ObecneumBaTb coxpaHHocTb AboHeHTckon mHnn 1 O6opyaosaHus OnepaTopa cBs3u, Haxoasawwxcs B MomeLlernn, u cobnioaerne Tpebosanmii nponssoanTtens O6opyaosaHmus
1 OnepaTopa CBSi31 K ero akcnnyatauuy; komneHcuposaT Onepatopy cB3u yObITKM B Criyyae yTpaThbl M noBpexaeHnst AGoHeHTCKkol NuHuK unu OBopyaoBaHus (3a UCKIKOYeHEM
yObITKOB, BOSHMKLIWX MO BuHe OnepaTtopa CBs3u), pasMelyeHHbIX B [TomelLeHnM, B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTensCTBOM M [loroBopom B Teuerne 3 (Tpex) AHel ¢
MOMeHTa BbicTaenenns OnepaTopom CBS3u COOTBETCTBYtOWero cyeta. Onepatop €BA3M OCBOOOXAAETCA OT OTBETCTBEHHOCTM B Crlyyae BO3HUKHOBEHMS MO BiHe AGOHeHTa
HeucnpaBHOCTe Ha AGOHeHTCKoM nuhun, OBOpyAoBaHWMM CBA3N U TENMEMpUEMHUKe, Haxopawmxcs B MomelleHnn, mpy 3TOM abOHEHTCKas nnata HauMCriseTcs W OnnaunBaeTcs
ABoHeHTOM. He AonyckaTb CaMOBOMBHOTO BCKPLITUSA M/ MOBpPeXaeHNs YCTPocTB CeTi, CaMOBONBHOTO MOAKIIOYEHNS NN OTKIOYEHUS: AGOHEHTCKOI IMHMN.

4.1.15. He npopasaTh W He nepeaasaTb TPETbUM NULAM Ycnyri, okassiBaemble OnepaTopom cBs3u no [loroBopy, a Takke He nepeaaBaTb CBOW Npasa v 06s3aHHOCTM no [loroopy
TpeTbM NMuam 6e3 npeaBapuUTENBLHOrO MMCbMEHHOTO cornacus Onepatopa cesisu. [Mpu HecobnioaeHnn aaHHo 0bsi3aHHocTH, OnepaTop CBA3Y MMEET NMPaBo B OOHOCTOPOHHEM MOPSAKE
pacToprHyTb [loroeop;

4.1.16. MNponsBoanTb eXemecsuHble NNaTeXW 3a BnafeHue M nonb3oBaHWe KaxabiM ak3emnnapom O6opynosaHus (B crnyyae, ecnn OBopyaoBaHne nepeaaHo BO BrafeHve 1
nonb3oBaHne ABOHeHTa);

4.1.17. CobniogaTs MpaBuna nonb3oBaHus Ycnyramu, U3noxeHHbie B [loroBope, Hactosiem OnucaHun Yenyru, 3akase, a Takke MHbIM 06pa3om ycTaHoBneHHble OnepaTopom CBA3M.
4.1.18. BHocuTb NnaTy 3a OKa3aHHble eMy Ycryri B MofHOM oBbeme M B onpedeneHHble [1oroBopom nopsigke M cpoku. PerynsipHo mpoBepsiTb cOCTOsHWE JMLEBOrO cyeTa Ha cailtax
Onepatopa CBA31, My NPeaoCTaBNeHNN Takoil BO3MOXHOCT OnepaTopom casian

4.1.19. CobritopaTb YCNOBUS MapKETUHIOBBIX MEPOMPUSTUI U (M) CrieLanbHbIX akuuii, MpoBoaMMbIX OnepaTopoM CBs3M, YCIOBMS KOTOPbIX Pa3MeLLaloTcs Ha caitte Onepatopa cBsiau, B
pamkax kotopbix AGOHeHTY Bbinu oka3aHb! Yemyru, 1 BbINOMHATL UHble 06s3aTensCTBa, MpeaycMoTperHble Onncaxnem Yenyr.

4.1.20. ABOHEHT UMeeT NpaBo NMoracuTb 3aA0MKEHHOCTb nepes OnepaTopom CBS3M 1 MPUOCTaHOBUTL OKasaHue Ycmyr, obpatveiumck k OnepaTopy €BS3v B MecTax paboTel ¢ aboHeHTamm,
ycTaHoBreHHbIX OriepaTopoM CBSi3W, C COOTBETCTBYIOWMM 3asBnieHnem. OkasaHne Ycnyr npuocTaHaBnMBaeTcs CO [Hs, Chedylolero 3a AHeM nonyyenns Onepatopom CBsian
COOTBETCTBYHLLIErO 3asBreHus, ecnv 6onee No3aHUi CPok He NpeaycMOTPeH 3asiBneHneM ABoHeHTa. Mpu aTom ¢ ABOHeHTa BavMaeTCs nnata 3a BeCb Mepyof, MPYOCTaHOBMNEHUS OKa3aHus
Yenyr ¢Bsi3v B COOTBETCTBIM C Tapudamit Ha AONOMHUTENBHbIE YCIYTH.

4.2. ABoHeHTy 3anpelyaeTcs:

4.2.1. Vcnonb3oBaHne WAEHTU(MKALMOHHBIX AaHHbIX (MMeH, aapecoB, TenedoHOB U T.M.) TPETbWX MWL, KpOMe Cryyaes, Korfa aTv Nuua ynonHomouunn AGOHeHTa Ha Takoe
ncnonb3osakue. B Toxe Bpems AGOHEHT [OMKEH MPUHATL Mepbl MO MPefOTBPALLEHNI0 UCTONb3oBaHus pecypcoB Cet WHTepHeT TpeTbiMu nuuamu oT ero umenn (obecneuntb
COXPaHHOCTb FIOMVIHOB, Maporen 1 MPOYMX KOAOB aBTOPU3OBAHHOrO AOCTYNA W NPOYMX KOAOB Ans Bxoaa B Cetb MHTepHeT).

4.2.2. danbcudmrkaums coero IP-agpeca, MAC-agpeca caoero Monb3oBaTenbckoro (OKOHEWHoro) 06opynoBaHus, afpecos, UCMOMb3yEMbIX B APYrUX CETEBbIX MPOTOKOMAX, a Takke
npoyeit cryxe6Hoit MHopMaLm Npu nepefaye AaHHbIX B CeTb VIHTEPHET.

4.2.3. /cnonb3oBaHme HeCyLLEeCTBYHOLMX 06paTHbIX aapecoB Npu OTMPaBKe SMEKTPOHHbIX MUCEM 3@ UCKIIOYEHNEM CITy4aeB, KOrAa 1cnonb3oBaHue kakoro-nnbo pecypca Cetn MHTepHeT
B SIBHOM (pOpMe paspeLLaeT aHOHUMHOCTb..

4.2.4. Vcnonb3oBakue kaHanos cea3n Onepatopa CBA3M ANs nponycka MCXoAsLLEro Tpaduka oT HbIX ONepaTopoB W CETell CBA3N.

4.2.5. OcyliecTBneHe [eiiCTBMIA C Liemblo M3MeHeHns HacTpoek OBopyaoBaHMs Unu nporpaMmHoro obecneveHns Onepatopa CBA3M UNK WHbIX JENCTBUIA, KOTOPbIE MOTYT NOBMeYb 3a
coboi cbom B ux pabore.

4.2.6. He ponyckaeTcs oCyLLeCTBMEHWe NOMbITOK HECAHKLMOHMPOBAHHOTO JoCTyna K pecypcam CeTw VHTepHeT, NpoBeAeHWe unv y4acTue B CETEBbIX aTakax WU CeTeBOM B3NOMe, 3a
WCKIIOYEHVEM CIy4aeB, KOrAa aTaka Ha CeTeBO Pecypc NPOBOANTCSA C IBHOTO paspeLUeHus BNagenbLia Unu agMUHMCTpaTopa aToro pecypca. B Tom uncne sanpeLueHs!:

4.2.6.1. [eiAcTBUS, HanpaBneHHbIE Ha HapyLIEHME HOPManbHOTO (PYHKLMOHUPOBaHUS 3rnemeHToB Cetn WHTepHeT (KoMnbioTepoB, Apyroro o6Opy[oBaHWSi WnM NPOrpamMMHOTO
obecreyeHus), He NpuHaanexaLx AGOHEHTY.

4.2.6.2. lenctus, HanpaBneHHble Ha NOMyYeHNe HeCcaHKLUMOHMPOBAHHOTO [ocTyna k pecypcy Cetu MHTEpHeT (kommbloTepy, ApyroMy 06opyaoBaHmio nimu MHGOpPMAaLMOHHOMY pecypey),
nocregytolLee 1CroNb30BaHWe Takoro JOCTYNa, a Takke YHUYTOXEHWE Ui MOAMMKaLMS NporpaMMHOro obecneyeHus nnu AaHHbIX, He NpuHaanexalnx A6oHeHTy, Bes cornacoBaHns
C BNagenbLiami aToro nporpamMmMHoro obecneyeHns unn AaHHbIX, NGO aaMUHACTPATOPaMM JaHHOTO MHAOPMALMOHHOTO pecypca.

4.2.6.3. MNepenava komnbtotepamu B CeTb WHTEpHET BeccmbicrieHHo unm becnonesHol MHopMaLm, Co3aloLLEN NapasnTHY0 Harpysky Ha 3T KOMMboTepsl U obopyaoBaHue, a
Takke MpPOMEXyTOuHble yyacTku CeTn, B 06bemax, MpeBbILAloLMX MUHUMANbHO HeobXoauMble [N MPOBEPKW CBA3HOCTM CeTel W [OCTYMHOCTW OTAeMNbHbIX ee anemeHToB. He
ponyckaeTcs BtoyeHne B O6opyaosanne OnepaTopa cBsiav 6e3 cornacoBaHns ¢ OnepaTopom CBA3M [JOMOMHUTENbHbIX NPMBOPOB 1 YCTPOICTB.

4.2.7. A6oHeHT 06513aH NpUHSATL HaANexXalle Mepbl N0 Takoi HAaCTPOIike CBOWX PECYPCOB, KOTopas NpensTcTBoBana Obl HeA0BPOCOBECTHOMY MCMONb30BAHNIO 3TUX PECYPCOB TPETHIMM
nMuamu, a Takke OnepaTMBHO pearvpoBaTb Mpu OBHApYXeHUW CryyaeB Takoro MCMOMnb3oBaHMs. Mpumepami NOTeHUManbHO NpobnemMHoOR HacTPOMKM CETEBbIX PECYPCOB U MHOTO
00bopyaoBaHNs ABNSIOTCS:

4.2.7.1. OTKPbITbIA PETPAHCIATOP 3MEKTPOHHO nouThl (SMTP-relay);

4.2.7.2. 06LLenoCTYNHbIE ANs HeaBTOPU30BAHHON NyBnMKaLMM cepaepbl HOBOCTEN (KOHGEepEHLWIA, rpynn);

4.2.7.3. cpencTea, NO3BONSIOLLME TPETHUM fULAM HEABTOPU30BAHHO CKPbITb UCTOUHMK COEAVNHEHMS (OTKPbITbIE NPOKCU-CEpBEPbI U T.M.);

4.2.7.4. 0bLenocTynHbIE LUMPOKOBELLATENbHbIE apeca NoKkambHbIX CEeTel;

4.2.7.5. aneKTPOHHbIE CIUCKM PACChINKM C HE[OCTATOYHON aBTOPU3aLelt NoANNCKN Uk 6e3 BOMOXHOCTU €€ OTMEHb;

4.2.7.6. camocTosTenbHas HacTpoitka ABOHEHTOM Ha kommbloTepe AGOHEHTa coeauHeHus ¢ becnposoaHsIM MaplupyTuaatopom Wi-Fi, a Takke uHasi HecornacoBaHHasi ¢ OnepaTtopom
CBSI31 HacTpoiika 060pyaoBaHMs AGOHEHTa.

4.3. Onepatop cBsan 0653yeTcs:

4.3.1. OkasbiBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEHCTBYHOLMM 3aKOHOAATENbCTBOM, ycrnoBusiMu [lorosopa, 3aka3om Ha Ycryru cBsian, a Takke umetowmmucs y Onepatopa cBsian
nuueHausmu. MHdopmmposats AGOHEHTa 0 NpeaocTaBnsieMbIX Ycnyrax.

4.3.2. Mo 3asBke ABOHeHTa ycTpaHsTb HeucnpaBHOCTW CeTu w/mnu ABOHEHTCKOA IMHWKM, MPEnsTCTBYIOLIME MONMb30BaHWIO YCryramu, Npu YCroBWM BbiNOfHEHUs ABGOHEHTOM
o0bs3atenscTs no floroopy, He no3aHee Yem B Teverme 10 (JecaTn) pabounx AHet CO AHA perncTpauum 3asiBki, a B Criyyae NMOBPEXAEHUS MarucTpanbHbix ceteil — 14 (YeTbipHaauaT)
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pabounx JHeN, W BbINONHSATL UHbIE 06si3aTenbCTBa, NpedycMoTpeHHble OnucaHuem Yenyr.

4.3.3. U3Bewatb AboHeHTa 06 n3meHeHun TapucdoB He MeHee Yem 3a 10 ([ecsTb) AHER [O BBEAEHWS HOBbIX, M3MEHEHUS JeiCTBYlOWMX Tapudos, B nopsaKe, NpenyCMOTPEHHOM
OnucaHuem Ycnyr, ecniv MIHOe He NpeayCMOTPEHO eiCTBYIOLLMM 3aKOHOAATENBCTBOM.

4.3.4. MNMponssecT nepepacyeT abOHEHTCKOM MnaTbl 3a YCMyr CBSI3W MO MUCbMEHHOMY 3asiBneHuto ABOHeHTa, MPUHSTOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTaHOBMEHHBIMM
Onepatopom cBsian, B cnyyae MpepbiBaHus NpefocTaBreHUs YCnyrv Cesin, Npy Hanuuun NUCLMEHHOTO MOATBEPXKAEHWSI CO CTOPOHBI TEXHUYECKOM Cryxbbl Onepatopa CBsian.

4.3.5. MsBewatb ABoHeHTa 0 Npeanonaraemblx NepepbiBax B NPefoCTaBneHnn YCnyr cBs3W, CBA3aHHbIX C HEOBXOAMMOCTbIO MPOBEAEHUS MNaHoBO-NpodmMnakTuyecknx pabot, He
no3gHee, YeM 3a CyTKW [0 MpeanornaraeMoro Hayana Wx NpoBefieHWsl, MyTeM pa3MelleHnss MHdopMaLm Ha COOTBETCTBYtOWMX caiiTax Onepatopa cBsau. [poBeaeHMe nnaHoBo-
npodunakTuyeckux paboT cpokom He Gonee YeM 4 (YeTbipe) yaca noapsig He cuntaetcs MpepbiBaH1eM NpeaocTaBneHust YCnyr CBSau 1 NoanexuT onrate AGOHEHTOM B COOTBETCTBIUM
¢ [lorosopom.

4.3.6. Onepatop cBs3n Ha [OOPOBONBHOI OCHOBE MpUHUMAET Ha cebs JononHUTenbHble 06513aTenbCTBa MO YCTaHOBKE HA CBOEM 0BOpYAOBaHUN CBSA3M NPOrpaMMHOr0 obecreyeHns,
HanpaBMeHHOTo Ha OrpaHMyeHne pacnpocTpaHeHus «cnama» ABoHeHTam. OrpaHnyeHne pacnpocTpaHeHust cnama ocyliecTensieTcs Onepatopom CBsia B 0Gbeme, KOTOPbIA MOXET
obecneunTb nporpammHoe obecneyeHmne. OnepaTop CBS3V HECET OTBETCTBEHHOCTb 3a HEUCTIONHEHWE YCTaHOBNEHHbIX HACTOSILLMM NYHKTOM 06513aTeNnbCTB B NOpsiaKe, NpeAyCMOTPEHHOM
AeCTBYIOLMM 3aKoHoaaTenbCTBOM. OnepaTop CBS3N He rapaHTUpyeT MOMHYI0 3aLLKUTY OT «cnamay.

4.4, ABOHEHT MMeeT NpaBo:

4.4.1. becnnaTHO W KPYrioOCYTOYHO Nomy4aTh MHAOPMALMOHHO-CTIPABOYHbIE YCMYW, B TOM Y1CTe — O COCTOSIHWM JlnLeBOro cyeTa, MHGOPMaLMIo O MOpsAKe W YCHOBMAX NOMb30BaHMA
Ycnyroit Ha caiite OnepaTopa CBsi3W, a Takke No TenedoHam, ykasaHHbIM B pekauautax Onepatopa cBsiau, npu coobieHnn AGOHeHTOM Homepa [loroBopa 1 CooTBETCTBYHLLEro 3akasa
(TMornHa v Mapons - Npu HanmM4WK) MK MHOM MHEOPMALIMK, NO3BONAIOLLEN AOCTOBEPHO YCTAHOBUTL NMYHOCTL ABOHEHTa, B TOM YiCHe — NApOMbHOTO CrOBA, B Crlyvae NpeAoCTaBNeHNs
OnepaTopom CBs3W Takoil BO3MOXHOCTM ABOHeHTy. OnepaTtop CBSi3N MMeeT NpaBo OTKMOHUTL COOTBETCTBYIOWMIA 3aNpoc ABOHEHTa B Criyyae COOBLLEHNS HEMOMHOM WM HETOYHON
MHchopmaLm.

4.4.2. Ha nepepacyeT abOHEHTCKO NnaThl 3@ YCNyrv CBA3W 3a AHW, B TOM YMCne NpeBbILLaloLye HOPMATUBHBIM CPOK YCTPAHEHMS! HEUCTIPABHOCTEN, €CIM HEUCNPABHOCTYM BOSHUKIN He
no BuHe AGOHEHTa, a Takke B WHbIX Cly4asx, MPedyCMOTPEHHbIX AEWCTBYIOWMM 3aKoHoAaTenbcToM. [na odopmnenns nepepacyeta AGOHeHT —06s3aH obpatuTbes C
COOTBETCTBYIOL/M NMCbMEHHBIM 3asiBneHreM k Onepatopy cesiau.

4.4.3. YyacTBOBaTb B MapKETMHIOBBIX M MHBIX CreuuanbHbIX akumsx, poBoAnMbIX OnepaTopom CBS3u, yCTaHABMMBAIOLLMX YCIIOBMS NPEAOCTaBAEHNS YCIyr, OTMNYHBIX OT YCIOBWIA,
yCTaHOBMNEHHbIX HacTosAwmm Onucannem. O npoBefeHMM [aHHbIX akumi, ycnosusx akumil Onepatop cBfsn WHdopMupyeT AGOHEHTOB MyTeM pa3sMelyeHns MHpopMaLmn Ha caite
Onepartopa CBA31 W/vnn AOMONHUTENBHO B ApYrix hopmax no yemoTpermnio OnepaTopa casisn. Yuactue AGOHEHTa B MapKETUHOBBIX 1 MHbIX CeLanbHbIX akLmMsX, a Takke cornacie ¢
X YCNOBMSAMW MOATBEPXKAAETC COOTBETCTBYHOWMMM OTMETKamMn B 3akase. B cnyyae oTkasa AGOHEHTa OT yyacTus MAapKETUHIOBbIX M MHbIX CMeLManbHbIX akuusx AGOHEHT Bripase
0bpatuTbes k OnepaTopy CBsiav C COOTBETCTBYHOLLMM 3aSBIEHNEM.

4.5. Onepatop CBS3N MEET NpaBo:

4.5.1. MpuocTaHoBuTb aeiicTere [loroBopa uunu noboro 13 3aka3os B 0QHOCTOPOHHEM NOPSAKE B CIEAYIOLMX CIyYasX:

451.1. MNpu otpuuatenbHom 6bamaHce Ha Jlnuesom cyeTe AGoHeHTa OnepaTop CBS3W WMEeT NpaBO MPUOCTAHOBUTbL OKkasaHue YCRyr [0 MOMeHTa noralenus ABGOHEHTOM
3apomkeHHocT no Tapudam Onepatopa CBA3K, ECIIN MHOE HE NMPeAyCMOTPEHO HacToswmMmM Onncarnem Yenyru .

4.5.1.2. Tpou3BecTn NonHoe UM YacTMYHOE MPUOCTAHOBMEHWE OKa3aHWst Ycnyr, cBsisaHHoe ¢ 3ameHoii OBopyaoBaHs, MporpamMMHoro obecneyeHns Unu NpoBeseHns apyrux pabor,
BblI3BaHHbIX HEOBXOAUMOCTbI0 NoaaepkaHus pabotocnocobHocTh v passutus Ceu, Ha cpok He 6onee yem 4 (YeTbipe) Yaca nogpsia, yBeaomms o6 atom ABoHeHTa B noboi chopme no
ycmoTpeHunto OnepaTopa CBsA3v 40 npoBeaeHus pabor;

4.5.1.3. Ecnv okasaHve Yenyr cosgaet yrpo3dy 6e3onacHocTvt  060poHOCMOCOBHOCTY rocyAapcTaa, 3A0POBbI0 M 6e30MacHOCTM Niogel;

4.5.1.4. Ecnu ABoHeHT ucrnonb3yeT Yenyru Ans Kakux-nvbo He3akoHHbIX Lienei, U e nomnyyaeT Ycnyru He3akoHHbIM cnocobom, akcnnyatupyeT npegoctaBneHHoe ObopynoaHue ¢
HapyLIeHMEM NpaBUN TEXHWYECKOW 3KCTyaTauuu WNW  MCTonb3yeT HecepTudMumMpoBaHHoe [lonb3oBaTenbckoe (OKOHeWHoe) obopyhoBaHWe, a Takke ecnu mnonyyaet
HeCaHKLMOHMPOBaHHbI focTyn k O6opynosaHmMo Onepatopa CBsA3n.

4.5.15. Ecnun A6oHeHT He cobntogaet lNpasuna nonb3oBanus Ycnyramu, usnoxenHole B [lorosope, Hactosiwem Onucanuu Ycnyrv, 3akase, a Takke MHbIM 06pa3om YCTaHOBMEHHbIE
Onepatopom cBsiau, HapylaeT ycnosus [lorosopa, OnucaHus Ycnyr, 3akasa, MHbIX JOKYMEHTOB, SBMAIOLLMXCS HEOTbEMIIEMON YacTbio [loroBopa, a Takke B Cryyasix, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuitckoin degepauuu.

4.5.2. N3veHsTb B 0QHOCTOPOHHEM nopsiake Tapudbl npegocTaBnenns foctyna, TapudHble nnaHbl, a Takke Tapudbl Ha AOMONMHUTENbHbIE YCNyrW, N3BeCTVB 06 3ToM AGOHEHTa He
meHee yem 3a 10 ([ecatb) gHeit B MecTax paboTbl ¢ aboHeHTamu, Yepes CPencTBa MAcCOBOWM MHGopMaLMM W (Mnu) MHAOPMALMOHHBIE CUCTEMbI, @ TakkKe MHbIM Crocobom no
yemoTpeHuto OnepaTtopa CBsi3W, ECIIW MHOE He MPeyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.

4.5.3. OnepaTtop 1MeeT NpaBo BBOAUTH (HUMbTPALMI0 BXOASLLErO Tpaduka no onpeAeneHHbIM noptam npotokonos TCP u UDP.

4.5.4. Tlopy4uTb TPETBMM NLIAM 3aKmioyaTh [Joroop, a Takke OCyLeCTBNATL pacyeTbl ¢ AGOHEHTOM OT umern Onepatopa CBA3u; nepefaBaTb MONHOMOYMS MO UCMOMHEHWUIO HACTOSILLENO
[loroBopa TpeTbiM nuLaM, B TOM 4ucrie ANs OCYLLECTBREHNS MHAOPMALMOHHOrO 0bCnyxuBaHNs 1 pacyeToB Mo [loroopy; nepeaasatb (ycTynatb) TPETbMM NuLaM npaso TpeboBaHus
HEMCMONHEHHbIX aBOHEHTOM [eHeXHbIX 00513aTeNbCTB Nepes onepaTopoM CBS3M.

5. MOPAAOK NPEQOCTABIEHNA'YCIY A CB 311 1500

5.1. B momeHT nognucanus CtopoHamu [loroBopa w/ivnu 3akasa ABOHEHT BHOCUT nnaTty 3a Ycnyri no NpefoCTaBneHnto JOCTyna, 3a BrageHue 1 nomnb3oBaHue KaxablM 3K3eMnrspoM
O6opynoBaHus B NepBOM nocne npegocTaBneHns ABOHEHTY gocTyna k Ycnyram cBsisu u noanucaHnst CTopoHamu AKTa chaum-npueMky yenyr no npejocTaBleHnio AocTyna Mecsue 1
nepBOHaYarbHbIN aBaHCOBLIN NNATEX 3a NOMb30BaHWe YCnyramu CBS3n B pa3Mepe, YCTaHOBMEHHOM HacTosiyvM OnucaHuem Yenyr, ecnv B OnucaHum Ycnyr He ykasaHo WHOE.

5.2. Ycnyra no npepoctaBneHuo foctyna ABOHEHTY okasbiBatoTcst Omepatopom cBssu B TeyeHue 5 (19Tn) pabounx AHeit ¢ MomeHTa onnatbl ABOHEHTOM cToumocTi Yemyr mo
npesoCTaBNEHMI0 JOCTyNa W NepBOHaYarbHOr0 aBaHCOBOTO NMnaTexa B pa3mepe, ycTaHoBneHHoM OnepaTopoM cesiau, no Tapudam Onepatopa CBs3v B NOMHOM 0BbeMe, ecriv UHOe He
ykasaHo B HacTosiem Onucanum Yenyru uivnm 3akase.

5.3. Mocne 3aBepLueHns komnnekca paboT no npefocTaeneHnto Aoctyna ABoHeHTy k Ycnyre csiau OnepaTop CBS3W NPOM3BOANMT MPOBEPKY NPEAOCTaBNEHUs JOCTYNa W NpeacTaenset
ABGOHEHTY Ans nofnucanust AKT caauu-npuemMki Ycnyr no npegocTaBnenunio Aoctyna. ABOHEHT 06s13aH NpuHATL Ycnyry no npefocTaBeHno JOCTyNa HeMOCPeACTBEHHO nocne ee
OKasaHusi nnbo oTkasaTbCs OT MPUEMKW, MpeAcTaBuB cOTPyaHUKy OnepaTopa MUCbMEHHYID MOTMBMPOBaHHYIO MpeTeHawio. dakT Haanexallero okasaHusi AGOHEHTY Ycnyru no
npesocTaBNeHuIo JOCTyNa NoATBepX)AaeTcs noanmcaHHbIM CTopoHamu AKTOM chauv-npuemky Ycnyri no npesocTaBnenmio goctyna. Mpenoctasnerue Ycnyr cBsiau B NepBOM MecsiLie
[ENCTBISI COOTBETCTBYHOLLETO 3aKa3a OCYLLECTBASETCS C AaTbl OKa3aHus YCryri No NpesocTaBneHnto A0CTyNa, eCIW MHOE He YkasaHo B 3akase.

5.4. ABOHEHT nony4aeT nonb30BaTeNbCKUA KOMMNEKT, B KOTOPbINA BXOAWT HEOBXOAMMAs TEXHUYECKas UHChopMaLst ANst NpeJoCTaBNeHns JOCTyna K Ycnyram CBsiu.

5.5. OHospemeHHO ABoHeHTy npuceansaeTcs UM (login) 1 napons (password) Ans Bxoaa B CeTb.

5.6. B Lensix BOCCTAHOBNEHUS! Naponsi 1 NONYyYeHnst MHGOPMaLMOHHO-CNIPaBOYHbIX YCIYT, CBSA3aHHbIX C UcnonHeHnem [oroBopa, ABOHEHT Brpase cooblumuTs Onepatopy cBsiaW nocne
3akntoyeHus [orosopa 1 nognucaHus 3akasa naposnbHyto dpasy 1 knoueBoe cnoso B pasgene «/TnyHbiid kabuHeT» Ha caitte OnepaTopa cBsau. Onepatop cBsian coobiyaeT AGOHEHTY
naporb NPy YCMOBUW NPaBUMbHOTO YKa3aHUs UM NaporbHO hpasbl U KIKYEBOTO COBa.

5.7. B cnyyae M3MeHEHUs HACTpOeK CETEeBOM KapTbl U (UMW) COOTBETCTBYHLMX MPOTOKONOB HACTPOMKW, @ TaKke YCTaHOBKM MnM AobaBneHust ceTeBbIX MPOTOKONOB, CETEBOTO
060opynoBaHus, ceTeBbIX CMyx0, Npon3seaeHHbIX AGOHEHTOM caMocTosTeNbHO, OnepaTop CBsI3N HE HECET HUKAKOW OTBETCTBEHHOCTY 3a MOCNEACTBUS HECAHKLMOHMPOBAHHOIO 40CTyNa
K AaHHbIM, XpaHALMAMCS Ha koMMbloTepe ABOHEHTa.

5.8. ABoHeHT 0bsi3yeTca npu npekpalueHnn Aeinctsus [loroBopa m/unm cooTeeTcTByloLLEro 3akasa (He3aBUCUMMO OT MpWYMHbI) BepHyTb Onepatopy CBsau ABOHEHTCKYI0 MMHUIO U
O6opynosatue (B cny4ae, ecnu O6opyaoBaH1e nepefaHo Bo BriafieHe 1 norb3oBaHne ABoHeHTa) B TeueHue 5 (Msiti) gHew ¢ AaThl NpekpalueHnst AeCTBUs 3akasa no akTy npuema-
nepefa4n B Mectax paboTbl ¢ aboHeHTaMm, yCTaHOBNEHHbIMU OnepaTopoM CBS3W, ECTIM MHOE HE MPeyCMOTPEHO HOBbIM 3aka3oM. Mpu HeucronHeHn ABOHeHTOM 06si3aHHOCTM MO
Bo3BpaTy AGOHEHTCKOM NuHMM OnepaTop CBA3W MMeET NpaBo B3bickaTb C ABGOHeHTa cToMMOCTb AGOHEHTCKOM NUHUM, @ Takke NoTpeboBaTb BO3MELLEHWS PACXOA0B, CBA3AHHbIX C eé
BO3BPaTOM (BKMtouas cyaebHble nanepxku). Mpu HencnonHeHn AGoHeHTOM 06513aHHOCTI MO BO3BpaTy NepefaHHOro BO BriafeHue u nomnb3oBaHue Ob6opyaoBaHus Onepatop cBA3m
BnpaBe B3bickaTb ¢ AGOHeHTa cToumoctb OBopyaoBaHus, felicTaylollyto y OnepaTtopa CBsi3W Ha MOMEHT onnaTsl cornacHo Onucauio Ycnyru, a Takke notpeboBaTb BO3MeELLEHMS
pacxoLoB, CBSI3AHHbIX C €70 BO3BPATOM (BKNKOYasH CYAEOHbIE U3AEPXKKM).

5.9. AGoHeHT 0bsi3yeTcs B cryyae yTpaTbl NepeAaHHoro Bo BriafeHue 1 nonb3oaHne Obopyaosanus cooblute Onepatopy cBsiav nytem HanpaBneHus AGoHeHTom Onepatopy CBs3un
COOTBETCTBYIOLLIETO MMCbMEHHOTO 3asiBNIEHMS O ero yTpate B MecTax paboTsl ¢ aboHeHTamu Onepatopa cBsan, mbo coobiumTb OnepaTtopy CBA3M O BbIXOAE M3 CTPOS NEPeaHHOro BO
BnageHue v nonb3oeanne O6opyaoBaHus no TenedoHy. B cnyyae Bbixofa nepeaaHHoro BO BriageHue W norb3oBaHne A6oHeHTa OBopynoBaHus U3 CTPOS €70 3aMeHa NpoM3BOAMTCS
TONbko nocne Bo3spata ABoHeHTOM Bbileftiero u3 ctposi ObopynosaHust Onepatopy cBsisu. Mpepoctasnenne O6opynoBaHusi AGOHEHTY Mpow3BOAMTCS NtOBbIM yAoOHBIM Ans
Onepatopa cBs3n cnocobom nocre onnatbl AGOHEHTOM CTOMMOCTW YTpayeHHoro niv noepexaeHHoro ObopynoBaHus, AeicTaytoLeir y Onepatopa CBSA3N Ha MOMEHT OnnaTbl COrNacHo
OnucaHuio Yenyri, B cryyae NOATBEPXAEHWS TexHnyeckumu cneumanuctamu OnepaTopa cBsiaw, yto Bbixop O6opyaoBaHus U3 CTpost npousollen no BuHe AboHeHTa. B cryvae
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NOBPEXIEHNs NepefiaHHoro BO BnageHue W nonb3oBaHue AGoHeHTa OBopynoBaHWsi (32 MCKNHOYEHMEM MOBPEXOEHWIA, BO3HMKWMX Mo BuHe OnepaTtopa CBsi3u), B TOM uucne
noBpexaeHni kopnyca ObopyaoBaHus, He No3BonstoLLMe B AanbHENLLEM akcnnyaTupoBaTe O6opyaoBaHMe W/nu CyLiecTBEHHO HapyLuaoLmx BHeLwHWA By OBopyaoBaHus, ABOHEHT
Bo3meLyaeT Onepatopy cBsan yObITki B pasmepe cToumocTi ObopyaoBaHus. B cryyae Bbixofa nepefaHHOro Bo BriageHue 1 nonb3oBaHne AboHeHTa OBopyaoBaHWs 13 CTPOS MO BUHE
Onepatopa cBsan ero 3ameHa npouasoautcs OnepaTopom CBSA3M 3a CBON CYET.

6. MPABUJIA NOJNIb30OBAHUA YCNYTAMY CBSA3M N ——_—_—__ 5 5.

6.1. lMpu npeBbIlLeHNM yCTaHOBNEHHOTO ofbema cooblyennit OnepaTop CBA3N He rapaHTUPYeT COXpaHHOCTb BCex CooBLLeHui . Bo n3bexanne noTepu coobiyennit Onepatop casian
pekomeHayeT ABOHEHTY NPOBEPSTH NOCTYNMBLUME B MOYTOBBIN AILMK COOBLLEHIS He pexe 1 pasa B 2 CYTOK A5 MONYYEHUs OXUAAIOLLMX €ro COOBLLEHWA.

6.2. OchuumansbHble coobleHns ans AboHeHTa pasmeLLatoTcs Ha caiite OnepaTopa CBA3W.

6.3.0nepatop cBA3n 1 ABOHEHT He UMEIOT NPaBo pasrnaluaTh MOMMH 1 Naponb, MHble BblaeneHHble ABoHeHTy OnepaTopoM CBSA3N MOEHTU(MKALMOHHbIE MPU3HAKKA TPETBM N1LaM, 3a
VCKIIOYEHNEM Cryyaes, NpeayCMOTPEHHbIX 3akoHoAaTenbCTBoM Poccuitckon ®epepauyu.

6.4. ABoHeHT 06s3aH HemeAneHHo onosecTUTb OnepaTopa CBA3K O pasrnalleHnit KOHPUAEHLMANbHOCTM Napons.

6.5. Maponb MoxeT BbiTb M3MeHeH no TpebosaHuio AGoHeHTa B ycTaHOBNEHHbIX OnepaTopom cBsisW MecTax paboTbl ¢ aboHeHTamu nubo camocTosTenbHO B pasgene «JuuHbIi
kabuHeT» Ha caitte OnepaTopa CBA3W, a Takke no MHULMaTBe OnepaTopa CBA3M NOCNE COrNAacoBaHNS COOTBETCTBYIOLENO U3MEHEHNS C ABOHEHTOM.

6.6. Pasmeluenne uHdopmauum Ha cepeepe Onepatopa cBsiav, a Takke ee obHoBneHue obecrneunBaetcs Onepatopom cBsisu. OnepaTop CBSi3M OcTaBnsieT 3a cobolt npaso B
O[JHOCTOPOHHEM MOPSAKE BbIHOCUTL PELLEHIE O AOMYCTMMOCTY pa3MeLLEHUs MoNb30BaTENbCKIX MaTepuanos Ha cepeepe Onepatopa CBA3N.

6.7. WHdhopmaLst o cocTosiHuy JLEeBOro cyeTa, a Takke CTaTucTuka no noTpebneHHbIM Ycnyram u pacxogoBaxuto cpeacTs ¢ NuueBoro cyeTa AocTynHbl AGOHEHTY He3aBUCHUMO OT
cocTosHus JinueBoro cyeTa Ha caitte Onepatopa cBsam.

6.8. OkasbiBaemble OnepaTopom CBA3N YCnyr He npeaHasHayeHbl Ans paboTbl C MPUMNOXEHUSMM OMPXKEBBIX TEPMMHANOB B PearnbHOM BPEMEHW; ANS UCMOMb30BAHUA WMHbIX
NPUNOXEHWI, HECTabUNbHOE COBANHEHME C KOTOPBIMK Yepes CeTb Nepefayy AaHHbIX MOXET MoBNeYb NpuynHeHe ABOHEHTY yluepba, MHbIX HeyAobCTB.

7. TAP® b1 A TTAT E 1A 50

7.1. ABoHeHT npouasoanT onnaty Ycnyr no Tapudam, ycTaHoBneHHbIM Onepatopom cBsian. Tapudbl Ha Ycnyru, AeiicTBytolWmMe Ha MOMEHT nopnucanus CTopoHamu [loroopa w/nmm
3akasa, ykasaHbl B OnucaHum Yenyr, a Takke Ha caitte Onepatopa cBsiau. Tapudbl, B TOM Yucne, MOryT BbiTb 3mMeHeHbl OnepaTopom CBA3M B paMKax MapKETUHIOBbIX MEpPONPUSTHIA 1
(unun) cneumanbHbIX akLmil, NPoBoAMbIX OnepaTopoM CBS3K, O YeM MOXeT DbiTb MpoCTaBneHa OTMeTka B 3akase Ha OkasaHie COOTBETCTBYIOLMX YChyr.

7.2. O Tapudax Ha Ycnyru caasn Onepatop cBsa3n nHGopmmupyeT ABOHeHTa nyTeM pa3meLleHns nHgpopmaLmn Ha cainte Onepatopa CBA3M M/MMN [OMOMHUTENBHO B APYriX hopMax no
ycmoTpeHnto Onepatopa cBsan. Paamep aboHEHTCKOW niaThl 3a Mecsi, B KOTopoM ABOHEHTY Obin npegocTaBneH JOCTyn K Ycnyram CBsA3n, onpeaensieTcs ¢ MOMeHTa NpeaocTaBneHus
AOCTyNa MPOMOpLMOHANbHO KONMYECTBY AHEN NOMb30BaHNS YCnyramu CBA3N.

7.3. B cnyyae nameHeHns Tapudos OnepaTopom CBS3M NPOM3BOANTCS NepepacyeT nnaTbl no HoBbIM Tapudam OnepaTtopa CBA3N C MOMEHTA UX U3MEHEHNS.

7.4. TMonb3oBaHne Ycnyramun cesan Onepatopa CBA3WN MOXET OCYLLECTBNATbCA ADOHEHTOM B cnyyae, ecnu bGanmaHc Juesoro cyeta AGOHeHTa He SBMSETCA OTpULATEmNbHBIM
(MHdbopmaLms o cocTosHuK JTNLEBOro cyeTa, a Takke CTaTMCTWKa Mo NoTpebreHHbIM Ycnyram n pacxofoBaHWio CPefcTs ¢ Jluuesoro cyeta AOCTYMHbl ABOHEHTY Hes3aBMCUMO OT
cocToshus Jluyesoro cyeta Ha caittax OnepaTopa cBsi3W, B Cnyyae npepoctaeneHuss OnepaTopoM CBS3W TakOW BO3MOXHOCTM ABOHEHTY), €Cr MHOe He NpemyCMOTPEHO
COOTBETCTBYIOLMM 3akasom n/vnn HacToswmm Onucannem Yenyru.

7.5. Onepatop €BS3M NpOM3BOANT HauucrieHe aboHeHTCKOM nnaTkl 3a Ycnyrn cessn, a AGOHEHT 06si3aH onnaunBaTb abOHEHTCKYlO nnaTy A0 MOMEHTa MpeKpalleHns feicTBus
[oroopa n/unu 3akasa, ecnu nHoe He MpeaycMOTpeHo HacToswmm Onucanuem Yenyr. Mnatexw 3a npegocTaBnexne Ycnyr CBsiaw, 3a BrageHue u nonb3osanne OBopyaoBaHuem (B
cnyyae, ecnu OBopyaoBaHWe nepeaaHo BO BrafeHne 1 nomnb3oBaHne ABOHEHTa) HAUMHAIOT HAYMCIIATLCS M B3MMATLCS, @ YCIyru CBA3M HAYMHAIOT OkasbieaTbcst OnepaTtopom CBS3n ¢
MoMeHTa noanucaHus CTopoHamu AKTa caaum-npuemku YCnyri no npeaocTaBnenmnio AoCTyna (ECnu MHOe He NpeaycMOTPEHO HacTosm Onucanuem Ycnyri n/unn cooTBETCTBYHOLLMM
3aka3som), nnbo 3aka3om Ha Ycnyry CBs3u, AOCTYN K KOTOPOi Bbin NpeaocTaBneH B COOTBETCTBAM C paHee NoAnmncaHHsIM ¢ AGoHeHTOM [loroBopom uinu 3akasom, He3aB1CMMO OT TOro,
npoussefeHbl M AGOHeHTOM Heobxoaumble HacTponku [Monb3oBaTenbckoro (okoHewHoro) obopyposanus. [nata 3a Bnagenwe u nonb3oBaHe OBopynoBaHMeM HauncnseTcs
He3aBucuMo OT bakTUyeckoro noTpebneHns Ycnyr cBssu 40 MOMEHTa npekpalleHns aeicTeus [lorosopa uivnu 3akasa MOMeHTa Mpekpallenus aeiicteus [loroopa nivnn 3akasa
MOMeHTa npekpalLlienns feictaus [lorosopa u/unmu 3akasa MoMeHTa npekpaluenus AeicTans [lorosopa ninu 3akasa.

7.6. ABOHEHT BHOCHT Ha [TnLIeBOI CHeT NepBOHaYanbHbI aBaHCOBbI NNATEX B pa3vepe, ykasaHHoM B 3akase.

7.7. Cymmbl, noctynuslure ot AGOHeHTa no [JoroBopy, CYMTaTCA BHECEHHBIMU C BHECEHWS HAMMYHBIX JEHEXHBIX CPeACTB B kaccy Onepatopa cBs3u 60 B (hMHAHCOBO-KpeauTHbIe
YUPEXAEHNS Ha YCTIOBWSX, YCTAHOBMEHHbIX (IMHAHCOBO-KPEAUTHBIMM YYpeXaeHNsMU, MMBO B MnaTeXHble cUCTeMb (BKMIOYas TEPMUHANBI OnnaThl YCRyr), 1 3a4ncnsioTes Ha Jiuueson
CYeT, ykasaHHbI ABOHEHTOM B MNaTexHOM AoKyMeHTe (B MOMEHT nopnucanus 3akasa k [loroopy AGOHeHTY BblaensieTcs Juesoi cyeT no cootseTcTBylowemy 3akady. Homep
Jlnuesoro cyeTta co0TBETCTBYET HOMEpY nofmMcanHoro CtopoHamm 3akasa). B cnyyae, ecnu HasHayeHue nnatexa AGOHEHTOM HE Yka3aHo UM He NO3BOMSIET JOCTOBEPHO OMPeAenuTb,
Ha Kakoit JILeBOi CHET NepeumncrsioTcs [eHeXHble CPeACTBa, faHHbIE AEHEXHbIe CPEACTBA He 3a4uncnsioTcs Ha JluueBol cyeT ABOHEHTa M yYNTLIBAKOTCS Ha OTAENbHOM CHETe A0
MOMeHTa Hapnexaliero ocopmnenns AGOHEHTOM MnaTeXHbIX AOKYMEHTOB, OO yTouHeHWst AGOHEHTOM HasHayeHWs mnaTexa. YTOYHEHWE HasHauyeHws nrnatexa Npou3BOANUTCH
ABoHeHTOM nmyTem obpatleHuns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamy, ycTaHOBMeHHbIx OnepaTopoM CBsiaW, C COOTBETCTBYIOLLMM 3asiBNEHNEM C 00s3aTenbHbIM
ykasaHueMm Homepa YTO4YHAEMOro NNaTexHOro AoKyMeHTa, HomMepa JLeBoro cyeTa 1 NNaTexHoro AokyMeHTa, N0 KOTOPOMY NPOM3BEeAEH COOTBETCTBYIOLLMIA NAATEX.

[leHexHble cpeacTBa, BHECEHHbIE B ka4ecTBe nnathl no [loroBopy, cruckiBalotcs OnepaTopom cBssu ¢ Jlnuesoro cueta AGOHEHTa B NepBY0 0Yepeab NS MoralleHns 3af0mKeHHOCTH
ABoHeHTa.

7.8. ABOHeHT BnpaBe NPoM3BOAMTL CBEPKY NaTexei B odmce OnepaTtopa CBSu.

7.9. Onnata Ycnyr v BHeceH1e nnaThbl 3a BNageHue v nonb3osaHue OBopyaosaHueM (B cnyyae, ecnv ObopyfoBaHue nepefaHo BO BnadeHie 1 nonb3osaHie AGOHeHTa) Npou3BoaNTCS
AEHEXHbIMN CpefcTBamMu Mo Bbibopy AGOHeHTa:

- HanM4HbBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamn Onepatopa cBA3K;

- BesHannuHbIM MepeymncneHneM Yepe3 (PUHAHCOBO-KPEAMTHbIE YUPEXAEHNSI Ha YCMOBUSIX, YCTAHOBMEHHbIX (MHAHCOBO-KPEAUTHBIMU YUPEXOEHUSIMU, @ TakkKe WCMONb3oBaHNEM
nnaTexHbIX CUCTEM (BKMIOYas TepMUHanbl onnatbl Yenyr) Ha pacyéTHbin c4éT OnepaTopa cBAi3W, ykasaHHbi B [lorosope. Mpu onnate Ycnyr Onepatopa cBsian Yepe3 hnHaHCOBO-
KpeauTHble yupexaeHns ABOHEHT B NMNATEXHOM [OKyMEHTe [OIMKEH ykalaTb haMunuio, MHULMAnbl U afpec, Mo KOTOpOMY MpOW3BEAEHO MpefocTaBlieHue emy AocTyna kK Ycnyram.
Ocyuwiectenss nnatex, ABOHEHT NpuHUMaeT Ha cebs Gpems pacxofoB Ha YCMyru ykadaHHbIX YUPEXOEHUIA, NNaTeXHbIX CUCTEM (ECTW OpraHM3auus, MPUMHUMALOLLAs NnaTex, B3UMaeT ¢
nnatenbLLyka KOMUCCUIO 3@ MPUeM nraTexay;

7.10. Onepatop cBsian ¢ cornacist AGOHEHTa UMeeT NpaBo OCYLLECTBNATL NepeMeLyeHre B CHET NOoralieHns 3af0MKEHHOCTH N MHbIM [loroBopam Ha npefocTaBreHne ycnyr cBsiau,
3aKmnoyeHHbIM ¢ OnepaTopom CBA3M.

7.12. B cnyyasx, npesycMOTpeHHbIX 3akoHopaTenbctBom P®, Onepatop cBsiav obecneunBaeT goctaBky ABOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KypbepCKM)
0TNPaBneHNeM Unu MHbIMKM cnocobamu no aapecy ycTaHoBKW Monb3oBaTeNbCKOro (OKOHeYHoro) obopyaoBaHus. Cuet 3a Ycnyru, okasaHHsle OnepaTopom cBsiau B PacueTHoM nepuope,
MOXeT ObiTb NpefocTaBneH ABOHEHTY Ha ajpec 3MeKTPOHHOI MouThl M/unu Ha caiite OnepaTopa cBsisv B pasgene «JMuHblit kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamm
Onepatopa CcBs3n Mo agpecam, ykasaHHbIM Ha caiite OnepaTopa CBSi3u, ECTM MHOe He NMpedyCMOTPeHO 3akoHopaTtenbcTBom P®. HenonyyeHne AGoHeHTOM cyeTa Ha onmaty Ycnyr He
SBNSAETCS OCHOBaHWEM Ans AGOHEHTa He BHOCUTb NnaTy B CPOK

8. OMPAHWYEHWE OTBETCTBEHH O C T |/ 15000000

8.1. B cnyyae HeonnaTbl, HEMOMHOW WNM HECBOEBPeMEHHO onnaTbl Ycnyr AGOHeHT ynnauusaeT OnepaTopy CBsiaw HeycToilky B pasmepe 1 (OfHOro) mpoueHTa CTOMMOCTM
HEoMnayeHHbIX, ONfaYeHHbIX He B NOMHOM 0GbeMe UMK HECBOEBPEMEHHO OMMaYeHHbIX YCMyr 3a Kaxabli fieHb MPOCPOYKW BMNOTb [0 AHS MOralleHust 3af0MKeHHOCTH, HO He Gonee
CYMMbI, NOAMexaLLeil onnare.

8.2. CTopoHbl 0cBOBOXAAIOTCS OT OTBETCTBEHHOCTY B Crly4ae BO3HUKHOBEHMS (DOPC-MaXOpHbIX 0BCTOATENBCTB (06CTOATENLCTB HEMPEOAONMMOIA Curbl). CTOPOHA, Y KOTOPOIA BOSHUKMM

Takve 06CToATENbCTBA, JOMKHA B pa3ymHbl€ CPOKM 1 OOCTYMHbIM €nocobom OnoBeCTUTb O Takix 06CTOSATENBCTBAX apyryvo CTOpOHy.

8.3. Mockonbky HTepHeT siBnseTcs 400poBONbHLIM 06beAMHEHEM PasniyHbIX ceTeil, OnepaTop CBA3N He HECeT OTBETCTBEHHOCTY 3@ HOPManbHOe (YHKLMOHMPOBAHKME W AOCTYNHOCTb
OTAeNbHbIX CerMeHToB ceTit MHTepHeT. OnepaTop CBA3N He rapaHTUpyeT BO3MOXHOCTb MHDOPMALIMOHHOTO 0BMeHa C TemMu y3namu Ui cepBepamit, KOTopble BPEMEHHO MW NOCTOSHHO
He[oCTYNHbI Yepe3 ceTb MHTepHeT.

8.4. Onepatop cBsiav He 0TBEYaeT 3a obecneyeHre be3onacHoCTM komnbioTepa AGOHEHTa U MHOTO 060PYAOBaHNS, UCMIOMb3YEMOTO s NONyYeHust Yenyr.

8.5. Onepatop CBS3N He KOHTPOMMPYET AOCTYMHYI0 Yepe3 CeTb VIHTEpHET MH(OPMALMI0 U He rapaHTUpYeT, YTO COLepXUMoe koMmbloTepa ABOHEHTa He BydeT ABnATLCH 06beKToM
HeCaHKLIOHMPOBAHHOrO OCTYMa CO CTOPOHbI TPETBUX MNAL,

8.6. Onepatop CBsi3/ He HECET OTBETCTBEHHOCTU nepes AGOHEHTOM 3a YBbITkW, NOHECEHHbIE AGOHEHTOM He Mo BuHe OrnepaTopa CBsi3v B pe3ynbTaTe UCMomnb30BaHUst AGOHEHTOM Tex
UM MHbIX pecypcoB CeTn MHTEPHET, a Takke 3a NoCneAcTBUS UCNONb3oBaHUs AGOHEHTOM MioBbiX BUAOB MH(OPMALMM W YCIyr, NOMyYeHHbIX AGOHEHTOM NMpu Nonb3oBaHUM Ycnyramu
cBsian (B ceTn VIHTepHeT). Onepatop CBSi3M He NPeJoCTaBsieT HUKAKUX rapaHTUil NGO peKoMeRaaLMil 1 He HECeT Kakoii-nGo OTBETCTBEHHOCTW 3a MOCNEACTBUS MCTIONb30BAHNS AGOHEHTOM
Nto6bIX BYAOB MHOPMALMM W YCTIYT, NONYYEHHBIX C NOMOLLbIO YCryru.
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8.7. Onepatop CBSI3N He HECET OTBETCTBEHHOCTM B CNy4asiX, MPeAyCMOTPEHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM, @ Takke:

8.7.1 3a kavectBo Ycnyr:

- B cnyyae c6oes B onb3osaTenbckom (okoHeuHoM) 0bopyaoBaHs ABOHEHTa Ui NobbIX TPETLIX NUL, €CMIM NOCNEAHEe HE HaXOAUTCA NOA NPSMbIM ynpasneHem OnepaTopa cBsaw.
OnepaTop CBs3u He 0becneynBaeT aHanna NPUYMH HeyA0BNETBOPUTENBHOMO KaYecTBa COeAMHEHIS) KOHKPETHOrO ABOHEHTa;

- B CNyyasix MCnomnb30BaHUsi AGOHEHTOM HEMCMPaBHOTO UNK He cepTUULMPOBaHHOMO MoMb30BATENLCKOTO (OKOHEYHOr0) 060PYAOBaHUS UMM NPUCOEAUHEHUS K ABOHEHTCKOW NMHIM
WHbIX NPUBOPOB 1 CaMOBOMBLHOTO NPUCOEANHEHNS AONONHUTENbHbIX YCTPONCTB;

- HeKayeCTBEHHOI 1NN HenpaBUbHOM HacTPONKK [Monb3oBaTeNLCKOro (OKOHeUHOro) 06opyAoBaHNS caMinM AGOHEHTOM;

- 1cnonb3oBaHns ABoHeHTOM kabensi, He COOTBETCTBYHLLIETO YCTaHOBNEHHbIM TpeboBaHusim OnepaTopa cBsay;

- 1UCronb3oBaHne AGOHEHTOM kabensi, UMEIOLLEro BHELUHWE Ui BHYTPEHHWE MOBPEXAEHNS;

- HENpaBUNbHOM NpoKnagku camum AGOHEHTOM kabenst AGOHEHTCKON NIMHUK;

- 32 00pbIB (3aMblkaHe) ABOHEHTCKO IMHMN, UHbIE HEMCTIPABHOCTY, BO3HMKLLNE MO BUHE ABOHEHTa UMK TPETLIX NN,

8.8. dakTnyeckast ckopocTb 0BMeHa AaHHbIMK 3aBUCKUT Kak OT UCTIONb3YEMOro MpoTokorna 0bmMeHa AaHHbIMMW, OT COCTOSHWSI 3NIEMEHTOB CeTW nepesadu AaHHbIX, AGOHEHTCKOM NUHMK,
ceTeil nepeaayn AaHHbIX NMPOUMX OMepaTopoB CBSI3M, a Takke CEPBEPOB W ApYroro ceTeBoro 06opyaoBaHNs, ¢ KOTopbiMK Monb3oBaTenbCkoe (OKOHEWHOE) 060pynoBaHMe OCYLLECTBASET
06MeH AaHHbIMI), TaK N OT HANMYMs MHbIX YCIyr, okasbiBaeMblx OnepaTopom cBA3W, B €BA3u € Yem OnepaTop He rapaHTMpyeT HeM3MEHHOCTb CKOPOCTM 0OMeHa AaHHBIMU B TeYeHue
BCEro nepnoga okasans Ycnyru AGOHeHTy.

9. MOPAA0K NPE KP ALLIEH S 1,0 0 B 0 P A /5
9.1. Kaxgpin 13 3aka3os, 3aknioyeHHbIX B pamkax [lorosopa, BCTynaeT B Cuny ¢ AaTbl €ro noanucanms obeumn CTopoHammn v [eiiCTBYeT B TEYEHMe HeonpeaeneHHoro Cpoka, ecr B
3akase He ykasaHo WHoe. [lericTaue noboro 13 3akasos MOXeT ObiTb OTMEHEHO NOANMCaHNEM Apyroro 3akasa B cryyae, ecnit ABOHEHT yka3an Takoe ycroue B HOBOM 3akase.

9.2. OnepaTop CBSI3N C COOTBETCTBMM C AEACTBYIOLMM 3aKkoHopaTenscTeoM P Bnpase pactoprHyTb [oroBop u/nu nioboi 13 3aka3os B noboe Bpemst B OAHOCTOPOHHEM MOPSiAKe,
NUCbMEHHO yBeaoMuB ABOHEHTa O pacTOpXKeHUN He no3aHee, Yem 3a 1 (OavH) feHb Ao Tpebyemoi faTbl pacTOpPKEHWs:, eCNM OOBEKTUBHbIE TEXHUYECKME, SKOHOMUYECKUE NPUYNHBI 1
WHble MPUYMHBI He NO3BONSKT JanbHeilwee npegoctasnenne Yenyr. Mpu atom OnepaTop cBA3u Bo3BpaLLaeT ABOHEHTY BHECEHHYIO NNaTy, yNnayeHHyo UM B Mopsake Npefonnathl 3a
HenoTpebneHHble Ycnyru, Ha 0CHOBaHUN MCbMEHHOTO 3asBneHnst ADOHeHTa, 0hopMNEHHOro B MecTax paboTsl ¢ aboHeHTamm, ycTaHoBneHHbIx OnepaTtopom csau. [lorosop (3akas) B
cryyasx pacTopxeHus no nhmunatvee Onepatopa cBsav ByaeT cunTaThes pacTOPrHyTLIM, @ OkasaHue YCnyr NpekpaLyeHHbIM ¢ MOMeHTa npekpalyeHns AGoHeHTy focTtyna k Ycnyram
cs3n OnepaTopom CBA3M.

9.3. AGOHEHT npu ycroBuK onmaThl hakTiecku noHeceHHbIx OnepaTopom CBA3N PacxodoB No OkasaHWio ABOHEHTY Ycnyr, a Takke onnaTbl NOTPebreHHbIX 40 MOMEHTa pacTOpXKeHHs
[Jloroeopa w/unu ntoboro u3 3akasos Ycnyr Bnpase pactoprHyTb [loroop u/nmn ntoboit 13 3akasos B Ntoboe BpeMst B 0AHOCTOPOHHEM NOPSAKE MyTEM MOAaYM NMMCbMEHHOTO 3asBMeHs
Onepatopy CBSA3K 0 pacTOpXeHUN B MecTax paboTbl ¢ aboHeHTaMK, yCTaHoBNEHHbIX OnepaTopoM CBA3W, ECIN MHOE He yka3aHo B HacToswemM OnucaHuy YCnyr n/unm cooTBETCTBYHOLLEM
3akase. [loroBop (3aka3) GymeT cumTaTbCs pacTOprHyTbiM, @ OkasaHue YCMyr MpekpalleHHbIM CO AHS, criefylowuM 3a aHem nonyyeHnst OnepaTopom CBS3M COOTBETCTBYHOLLETO
3asBnenus Ab6oHeHTa, ecniv 6onee no3aHMiA CPOK He MpedyCMOTPeH 3asBneHnem ABoHeHTa. B ykasanHom cnyyae ¢ Jluuesoro cyeta AGOHEHTa CMCHIBAITCS AeHeXHbIe CPeAcCTBa 3a
haKkTr4eckoe Bpems nons3oBaHna Ycnyramu Onepatopa cesan no Tapudam Onepatopa cesian. OcTaBLUMECs feHexXHble CpeacTBa BO3BpaLLaioTcs ABOHEHTY.

9.4. B cnyyae pactopxenus [loroBopa unu npekpallenns aeictens 3akasa (3aka3os), HE3aBMCUMO OT OCHOBAHWIA, nnata 3a YCrmyrv o MpeAoCTaBneHno [OCTyna BO3BpaTy He
MOATIEXMT, 33 UCKITIOYEHNEM Cry4aeB pacTopxerus [loroopa u/unn npekpalyeHns fenctens 3akasa (3akas3os) 40 MOMeHTa oka3aHus ABOHEHTY Ycnyrv no npeaocTaBnenmio 4ocTyna.

10.1. B cnyyae nameHeHns peksuantoB Onepatopa cBsisu, Onepatop cBsiau yBegomnsieT 06 aTom ABOHEHTa NyTeM pa3MeLLieHnst COOTBETCTBYHLLEro cooblleHns Ha cainte OnepaTopa
CBSI3M.

10.2. B cnyyae ecnu OnepaTopy CBsi3u He MpeaoCTaBMeHo NMPaBo MMM Ha HEro He BO3NoXeHa 06513aHHOCTb MO OfHOCTOPOHHEMY W3MEHeHWHo ycrosuid [loroBopa, B TOM uucre B
OTHOLLIEHMM CYLLECTBEHHBIX YCMOBMIA, TO U3MeHeHWst B [loroBop ohopMnslTCS 3aKMoYeHEM AONOMHUTENBHOMO COrmnalleHus. 3akmoyeHne AOMONMHUTENbHOMO COTMaLleHUs MEeXIy
CTopOHamM1 MpOW3BOAMTCH MyTEM OCYLIECTBNEHWS KOHKIMIOAEHTHBIX AEACTBUN, NoATBepxAatowmx cormace ABOHEHTa Ha w3meHeHwe [loroBopa B MOpsiAKe, MPesyCMOTPEHHOM
npeanoxenmem Onepatopa cesian. O HeobxogumocTu u3meHeHust [loroBopa nyTem 3akmyeHust [OMONHUTENbHOro cornaieHus Onepatop cBsav yBepomnsieT AGOHeHTa Nobbim
cnocofom no cBOeMy YCMOTPEHUHO (MOCPELCTBOM pa3MeLLeHUs YBeOMNEHUs Ha cailTe, oTrpaBneHus SMS-coobLLeHuit, NOCPeACTBOM AMEKTPOHHOM NOYTHI, MO TENedoHy, B MecTax
pabotbl ¢ aboHeHTamu W T.4.) He no3gHee, Yem 3a 5 (MATb) OHEN 4O MOMEHTA 3aKMKOYEHUS! AOMONMHUTENBHOTO COrMALLEHMS, €ClM WHOE He NpefLyCMOTPEHO AEeMCTBYHOLLMM
3aKoHOAATeNLCTBOM. ECri Hoe He npeayCMOTPEHO YCTOBMSMM JOMONHUTENBHOTO COrMaLLeHus, NOATBEPXKAEHNEM 3aKMIO4EHNS AOMONHUTENBHOTO COrMaLLeHNs CO CTOPOHbI ABOHeHTa
SBNSIETCS NPOAOIKEHME MONb30BaHWA ABOHEHTOM Ycnyramu nocne ykasaHHOW B [OMONHUTENbHOM COTMAlLEHUW aThl €ro BCTYNNEHUs B cumy. B WHbIX cnyyasx npu M3meHeHun
Onepatopom cBsiau ycrosuit floroopa OnepaTtop cBsisn 00si3aH yBemomuTb 06 3ToM AGOHEHTa MyTeM pa3MeLLeHWs COOTBETCTBYIOLIEN MH(OPMaLMW B CPELCTBAX MAcCOBOM
WHchopMaLum uunn B mectax pabotsl ¢ aboHeHTamn OnepaTtopa cBsiaW, @ Takke MHbIM criocobom no ycmoTpeHuto OnepaTtopa CBsi3n He MeHee, YeM 3a 5 (MsiTb) AHelt, ecnv WHble
cnocoBbl He NPeAyCMOTPEHbI AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

10.3. B cOOTBETCTBUM C AEICTBYHOLMMI HOPMATUBHO-NPaBOBLIMK akTamu P, B TOM yncne 0 NepcoHanbHbIX AaHHbIX, 06paboTka nepcoHanbHbIX AaHHbIX, MPeAOCTaBNeHHbIX AGOHEHTOM
npu 3aKmioYeHun 1 ncnonHeHnn CtopoHamin 0bs3aTensCTB No [JoroBopy, OCYLUECTBASIETCS C LENbio UCTONHEHUs TpeboBaHmii 3akoHodaTenbcTea P, okasaHus Ycnyr, ocyLiecTBneHus
pacyeToB, MH(OPMMPOBaHMS 06 Ycmyrax, BKIKOYAs O HanMMYMW 3afOMKEHHOCTW, PACCMOTPEHUS MPETEH3UA 3a YCnyrn W B UHbIX LENsiX, HEPa3pbIBHO CBS3aHHbIX C WUCMONHEHUEM
[oroBopa. C momeHTa 3akntouenus [JoroBopa 1 [0 MpekpalleHust MCNONHEHUst Mo Hemy obsi3atenscTB CTOpPOHaMK, B TOM 4ucne MCMONMHeHUst TpeboBaHuiA 3akoHoaaTenscTea P,
Onepatop CBS3W BripaBe OCYLIECTBNATL COOp, CUCTEMATW3ALMIO, HAKOMMEHWe, YTOuHeHe (0BHOBMEHWE, M3MEHEHWE), U3BNEYEHe, UCToNb3oBaHWe, nepeaavy (pacnpocTpaHeHue,
npegocTaBnexue, JocTyn), 6rokMpoBaHue, XxpaHeHue, 06e3nnynBaHue, yaaneHue, yHUYTOXEHUE NEPCOHAMbHBIX AaHHbIX C u/unn 6e3 MCMoNb30BaHMS CBOMX MPOrpaMMHO-annapaTHbIX
CpeacTs.

10.4. C momeHTa 3akmnioyeHus [lorosopa 1 A0 npekpalleHns 06s13aTensCeTs no [JoroBopy, a Takke 40 MCTEYEHNS CPOKOB, YCTAHOBMEHHbIX AECTBYHOLMM 3aKOHOAATENLCTBOM, B TEYEHIE
koTopbIx Onepatop cBs3v 0653aH XpaHUTb NEPBUYHbIE YYETHbIE [OKYMEHTHI N CBeAeHUs 06 aboHeHTe, AGOHEHT NoATBEPXAaeT CBOE cCornacue Ha nepefaqvy nepcoHanbHbIX JaHHbIX,
npegocTasneHHbIx ABoHeHToM OrepaTopy CBsiav M MopyyeHre TpeTbuM nuuam 06paboTku (pacnpocTpaHeHue, NpesocTaBneHne, AOCTyn) NepcoHanbHbIX AaHHbIX AGOHEHTa B LIENsiX
ucnonHeHus [oroBopa v TpeboBaHMiA 3akoHOAATENbCTBa, a Takke NPeJoCTaBNeHNe CBEAEHUA O HEM TPETbUM NWLAM, B TOM YMCrE OnepaTopam CBsiaW, AOCTYM K ycryram KOTOpbIX
OCyLLeCTBNSeTCH C nomoLybio ceTel ceasn Onepatopa Cessn. [laas cormacve Ha nonyyeHne peknamHbix mMatepuanoB, AGOHEHT MOATBEpXAaeT CBOe cornacve Ha obpaboTky
nepCcoHanbHbIX fJaHHbIX M JaHHbIX 00 Oka3aHHbIX Ycnyrax Ans Lenei npoaBukeHus ToBapoB (paboT, ycnyr), B TOM yucne ToBapoB(paboT, ycnyr) TpeTbix nuL. HaumeHoBaHve, agpec
nuu, ocyLecTBRsioLmX 06paboTky nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHuio OnepaTopa CBsiav ykasblBatoTcs Ha caiite OnepaTopa CBsiav 1 JOBOANUTCS 10 cBeaeHUst AGOHEHTa B
MecTax paboTbl ¢ aboHeHTamu. CyLLEeCTBEHHbIM YCIIOBUEM JOTOBOPOB, 3akntoyaemblx OnepaTopoM CBsiaW C TPETbUMM NULaM SBNSIETCS 00513aHHOCTL 0BECcneyeHns TpeTbUMM NuLamu
KOH(MAEHLMANBHOCTI NePCoHanbHbIX AaHHbIX W Be3onacHocTh ux 0BpaboTku. MepeyeHb [eCTBAN C NepcoHanbHbIMU AaHHBIMKM - Moboe AeiicTBIe (OmepaLyst) UK COBOKYMHOCTb
AeCTBUIA (onepauwit), COBEpLUAEMbIX C MCMOMb30BaHNEM CPEACTB aBToMaTM3auun unin 6e3 Ncnonb3oBaHMs Takux CpeAcTB C MepCoHamnbHbIMM AaHHbIMK, BKIOYas cOop, 3anuc,
CUCTEMATM3aLMIO, HaKOMNEHWe, XpaHeHne, YToYHeHe (0BHOBMEHNE, U3MEHEHWE), U3BMEYEHNE, UCTIONb30BaHKe, nepefady(npefocTasnexue, AocTyn), obesnuumsanme, BrokvupoBaHue,
YAANeHWe, YHUITOXEHWE MepcoHambHbIX AaHHbiX. Mpu nognucanumu [orosopa AGOHEHT BripaBe BbIpa3uTb 0TKa3 OT nepedaduu OnepaTopom CBsi3W TPETbMM NWLAM, CBefeHuit 06
ABoHeHTe. Ecnu ABOHEHT He Bblpa3un CBOETO HECOornacusi, Cornacue cuutaeTcst opopMneHHbIM nyTem nognucanust forosopa. B nepuopn feiictsus [loroBopa 0Tka3 0chopMisieTcs
nytem HanpasneHns A6oHeHTom OnepaTopy CBSA31 NMMCbMEHHOTO 3asiBMEHNS.

10.5. Iobble yBemomnennss Onepatopom cBsiau AGOHEHTa, €CnM MHOE He MpeaycMOTpeHo Hactoswmm Onucanuem Ycnyru, 3aka3om HanpaBnstoTcsi AGOHEHTY MOCPEACTBOM
3MEKTPOHHOI NOYTHI N0 aApecy, ykasaHHoMy B [loroBope unu 3akase, NOCPEACTBOM TeNeOHHO CBS3N UV NyTEM pasMeLLEHIs! YBEJOMIEHMA Ha COOTBETCTBYIOLLMX caitTax OnepaTtopa
cBsan. Jliobble yBepomnenusi ABoHeHTom OnepaTopa CBsiaW, €CniM MHOe He MpedycMoTpeHo Hactosiwmm Onucanuem Ycnyru, 3akasom, Bkriovasi yBeJoMneHus 06 0T3bise
npegocTaBneHHoro ABOHEHTOM cornacust Ha 06paboTKy CBOMX MepCoHambHbIX AAHHbIX B CryyasiX, [OMyCKaeMbIX AEACTBYIOLMM 3aKoHOAATensCTBOM PO, oCyllecTBnsTCs nyTem
COCTaBIEHNS MMCbMEHHOTO 3asiBreHNs, 0hopMnsieMoro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSau.

10.6. CTOpOHbI NPU3HAIOT PaBHY0 HOPUANYECKYHO CUIy COBCTBEHHOPYYHOI MoAMMCH, (hakCUMUIBHOTO BOCMPOU3BEAEHUS NOANMCH, NBO Moboro aHarnora cOBCTBEHHOPYYHON noanucu
Onepatopa CBSi31, BOCMPOU3BEAEHHOTO C MOMOLLBIO CPEACTB MEXaHUYECKOTO UMM MHOTO KOMWPOBaHWs Ha [loroBope, a Takke Ha WHbIX JOKYMEHTAX, CBSI3AHHBIX C €70 UCMOMHEHUEM,
3aKroyeHNeM Unu npekpaLLeHnem.

10.7. Ecnn A6oHeHT umeeT nepen OnepaTopom CBS3W 3aformkeHHOCTb Mo onnate Yenyr cesan no [orosopy wivmu fan Onepatopy CBS3u COOTBETCTBYKOLLEE yKa3aHne (Mpu ycroBuu
coobLeHnst AGOHEHTOM HoMepa [loroBopa M COOTBETCTBYHLLETO 3aka3a WhM MHOM MH(OPMaLMK, NO3BONSIOLLEN [OCTOBEPHO YCTAHOBWUTL NUYHOCTL AGOHEHTa, B TOM 4ucre —
NaporbHOro CrioBa, B cryyae npefoctaernexunst OnepaTopom CBs3W Takoi BOIMOXHOCTM ABOHeHTY. OnepaTop CBsi3u MMEET NpaBo OTKMOHUTb COOTBETCTBYHOLMI 3anpoc AGOHeHTa B
crnyyae coobLLEeHNs HEMOMHOI UMK HETOYHO MHEpopMaLm), To OnepaTop CBSA3M BripaBe HanmpaBWUTb NOCTynaloLLMe AeHexHble cpeacTBa oT ABoHeHTa no [loroBopy, uHbIM [loroBopam,
3akmnioyeHHbIM ¢ OnepaTopom CBSi3u, Mnn OTAenbHbIM 3akasaM nnaTexy Ha Apyroi Juuesoii cyeT AGOHeHTa, B TOM Yncne [N noralleHnst 00pa3oBaBLUeicst paHee 3a80mKeHHOCTU
ABoHeHTa. Mpu 3ToM Ha JueBoit cueT ABOHEHTa, N0 KOTOPOMY MPOU3BOAWUNCS MAATEX, 3A4UCIISETCS CYMMA 3a BbIYETOM [EHEXHON CyMMbI, HanpaBneHHON Ha apyroit Juuesoil cueT
ABoHeHTa. O npou3BeAeHHbIX HanpaBreHnsix JeHexHbIX cpeacts OnepaTop cBsian 00s13aH yBeoMUTb ABOHEHTa nyTeM TenedioHHOro COOBLLEHWUS Ha KOHTAKTHbINA TenedoH Uik UHbIM
0bpasom no yemoTpeHnto OnepaTopa CBsau.

10.8. Mpu HeucrnonHeHMn K HeHaanexallem ucnonHeHun OnepaTopom CBsan 0653aTenbCTB Mo okasaHuio Yenyr AGoHeHT o obpalleHvs B cyn npegbsBnseT Onepatopy CBSau



r. Tyna

MUCbMEHHYI0 MPeTeH3nio ¢ npunoxeHnem konun [loroopa, 3akasa, Takke MHbIX HEOBXOAMMBIX [N PacCMOTPEHWS MPETEeH3UW MO CyLLecTBy [OKyMeHTOB. [peTeHaun ABoHeHTa
NPeABbABNAITCS U PAaCCMaTPMBAKTCS B NOPSAAKE W B CPOKM, NPeAYCMOTPEHHbIE IECTBYIOLLM 3akoHoAaTeNbCTBOM Poccuiickoit Pepepavimn.

10.9. Bee cnopbl CTOpoH no [loroBopy 1 B CBA3W C HIM, MO KOTOPbIM CTOPOHLI HE MOTYT NpUiTH K 0BOI0AHOMY COrnacvio, NepefaloTcs Ha paspeLleHie cyaa no MecTy HaxoXaeHWs
¢unmana Onepatopa cBsau.

11.TAPU®bI HA MPEAOCTABEHWUE YCNYI CBA3N [OCTY M B UHTEPHET 0 M. R U »»

Tapudbl npegocTaBneHus goctyna

Nen/n | OnucaHue TapudoB NpeaoCcTaBNeHNs focTyna CTonmocTb Npumeyatue

«OnTuma» - BkniovaeT odpopmnenne 3akasa, peructpaumio AboHeHTa, Bblaenerue fuuesoro cyeTa,
1 chopmmrpoBaHie AGOHEHTCKOM NHWM NyTEM NPOoKnaakv kabens no HapyXHOW MOBEPXHOCTH CTEHbI 900

4 . " 1,2,3
OTKPbITLIM CNOCOGOM [0 NepBOl BXOAHOW [BEpH, HacTpolKy Ha komnbtoTepe npotokona PPPOE
[Ansi ceTeBoi kapTbl AGOHEHTa
«CTtaHpapT» - BKkMioyaeT odopMneHne 3akasa, peructpaumio AGoHeHTa, BbigeneHue Jluuesoro
9 cyeTa, opmupoBaHine ABOHEHTCKON MUHWM MyTEM NPOKNaakv kabens no HapyXHOM MOBEPXHOCTY 1300 1239

CTeHbl OTKPbITBIM CMocoboM [0 OAHOrO KommbloTepa ABOHEHTa, HacTpOMKy Ha KommbloTepe
npotokona PPPOE ans cetesoit kapTbl AGOHeHTa

«CtaHpapT nnioc» - BKMYaeT odopmnenne 3akasa, peructpauuio aboHeHTa,  BblaeneHue
Jlvuesoro cyeta, dopmupoBaHne ABOHEHTCKOW NMHWM MyTEM MPOKMagki kabenms no HapyxHO
3 MOBEPXHOCTW CTEHbI OTKPbITHIM CMOCOBOM A0 OfHOMO KoMmbtoTepa ABOHEHTa, YCTaHOBKY CETEBOM 1600 1,2,49
kapTbl OnepaTtopa CBSI3W M HACTPOIiKy Ha KoMnbtoTepe npoTokona PPPOE ans ycraHoBneHHoM
CETEBOW KapTbl

«IMoke» - BNtoYaeT ocopmnenne 3akasa, peructpaunto ABOHeHTa, BbifeneHue Jiuesoro cyeta,
chopmmpoBaHne AGOHEHTCKOM NMHWM B [TOMELeHMM C y4eToM AOMONHUTENbHBIX TpeboBaHui
ABoHeHTa 0 0AHOro KomnbloTepa ABOHEHTa, HacTPOIiKy Ha komnbioTepe npotokona PPPOE ans
CETeBOW KapTbl, NPy HeobX0AMMOCTH - YCTaHOBKY CETEBOW kapTbl OnepaTopa cBsian

3100 1,2,49

«Mepexon Ha WI-FI»- BknioyaeTr peructpaupo ABOHEHTa, YCTAHOBKY M HACTPOWKYy OAHOTO
5 ak3emnnspa O6opymosaHusi:  BecnpoBogHoro  mapwpytusatopa  Wi-Fi,  BecnposogHoro 500 1,2,3,4,5,89
mapuwpyTusatopa Wi-Fi gByxaunanasonHoro, becnposogHoro USB — agantepa Wi-Fi.

Tapudb1 Ha O6opynoBaHue

Croumoctb O6opyaoBaHus (BKNIOYAs €ro YCTaHOBKY U CTOMMOCTb YCTaHOBKM U HacTpoiku O6opyaoBaHusA ¢
Nen/n | HaumeHoBanue HacTPOWKy) ¢ nepepayeil ero B CO6CTBEHHOCTb, py6. nepeaayen ero Bo BnafeHue ¥ Nonb3oBaHue (Mpum.
(npum. 1,5,6) 1,5,7; n. 5.9. HacTosiwero Onucanus Ycnyru)
1. BecnposoaHoi mapupyTusatop Wi-Fi 1495 500
BecnposogHoi mapwpytusatop Wi-Fi

2. [BYXAMaNa3oHHbI 3000 500

3 BecnposogHoit USB apantep Wi-Fi 550 200

4 Apantep ceTeroi Power Line 1000 250

Mpumeyanus k Tapudram npegoctaBnenus gocryna v k Tapudam Ha O6opyaoBaHme:
1. B cToumocCTb BKMIoYeHb! BCe Hanor v coopbi.
2. Hacrpolika coeauHermus ¢ VIHTEpHeT Npou3BOANTCA Ha KoMMbloTepax AGOHEHTa MMEILNX:

-MHCTannMpOBaHHYI0 NMLIEH3NOHHYI0 onepaLorHyto cuctemy Windows 98; ME; 2k; XP; Vista;
-He meHee 100 M6 cBo60HOMO AMCKOBOTO MPOCTPAHCTRa;

-npoueccop He MeHee Pentium-100 unu aHanorm4Horo;

-OnepaTuBHYIO NamsiTb He MeHee 64MO;

-0auH cBobopHbIn cnoT PCl B cnyyae yctaHoBkv OnepaTopoM CBSi31 CETEBOW KapThl;
-CD-Rom.

Mpu HecoBntoaeHU aTux TpeboBaHWIA, NpeaocTaBneHne JOCTyNa He rapaHTUpyeTcs.

3 CeteBas kapTa, npefocTaBnieHHast ADOHeHTOM, JomkHa UMeTb uHTepdeic 10Base-T u HeobxoauMble ApaiiBepa [nis onepavLymoHHol cucTembl AboHeHTa. Ecrin ceTeBble
KapTbl HEM3BECTHbIX NpousBoauTene u 6e3 ApaiiBepoB He MOryT ObiTb YycTaHOBNEHbI crieluanuctamn Onepatopa CBsiau, TO MpefocTaBneHve A[oOCTyna no
cooTBeTCTBYlOLEMY Tapudy He BbINOMHAETCS.

4 B cnyyae wucnonb3oaHus OnepaTopoM CBSI3W Npu NpedocTaBneHMy [oCTyna No COOTBETCTBYyloleMy Tapudy ceTeBod kapTel, oHa OyneT oTBeuaTh CReaytoLuMm
xapaktepuctukam: PCI ¢ uHtepdeiicom 10Base-T 1 KOMNMEKTOM ApaliBepoB AMnst pacnpoCTPaHEHHbIX ONepaLMOHHbIX CUCTeM. [ns yCTaHOBKM B KOMMbloTep HeobXoauMo
1MeTb oauH cBobopHbii cnot PCI. Ecnn B komnblotep AGOHEHTa HEBO3MOXHO YCTaHOBMTL CeTeByto kapTy PCl, To npegoctaBneHne [OCTyna Mo COOTBETCTBYHOLLEMY
Tapudy He BbinonHseTcs. CeteBas kapTa, ucnonb3oBaHHas OnepaTopom CBsiav Npu nNpefocTaBrieHn ABOHEHTY [OCTyNa W ykasaHHas B akTe CAaqv-MpUeMKv ycnyr no
npeaocTaBnenmio 4OCTYNa, NEPeXoanT B coBCTBEHHOCTL ABOHEHTa U He nopnexuT Bo3spaTy OnepaTopy CBS3W B Cry4ae npekpalleHns feiicTans [loroopa niunu 3akasa.

5 Monb3oBaHMe Ycnyramu BO3MOXHO MpW YCOBUN pa3MelLieHns komnbioTepa ABOHeHTa, Ha KOTOPOM Mpu NpeAoCTaBNeHnn [OCTyna K Ycnyram npowssedeHa HacTpoika
coeavHeHus ¢ BecnpoBoaHbIM MapLupyTuaatopom Wi-Fi unu BecnposogHbiM MapLupyTusatopom Wi-Fi aByxauanasoHHbiMo (O6opyaoBaHue), Ha paccTosiHuu He Bonee 100
meTpoB 0T OBopyaoBaHus (B 3aBUCMMOCTM OT KONMWYECTBA M CTPYKTYPbI CTEH U WHbIX MPEnsTCTBUIA Mexay kommbloTepom ABoHeHTa u ObopynoBaHuem), ecnv UHoe He
npeaycMOTPEHO TeXHUYECKUMM XxapakTepucTikamy ObopynosaHus. Onepatop cBsiav obecneunBaeT dyHKLMoHpoBaHue OBopyAoBaHNS TOMBKO MpU MONb30BaHUM Ycnyramu
cBs3n Onepatopa cBsian

6 BecnposoaHoi mappytuatop Wi-Fi, BecnposoaHoi mappytusatop Wi-Fi aByxananasoHHbii, BecnposogHon USB-agantep Wi-Fi n Agantep cetesoit Power Line (nanee
— ObopypnosaHue), ncnons3oBaHHble OnepaTopom CBA3M Npw npefocTasneH ABoHeHTy foctyna k CeTu casasn Onepatopa CBS3M 1 yka3aHHble B akTe CAAYN-MpUeMKH
ycnyr no npeaocTaBnenmio AOCTyNa, nepeaatoTcs ABOHEHTY B COBCTBEHHOCTb.

7 BecnposopHoii MapLpyTusatop Wi-Fi, BecnipoBogHoi mapupyTusatop Wi-Fi aByxamanasoHHbiin, becnposogHon USB-agantep Wi-Fi n Agantep cetesoin Power (nanee —
O6opynoBaHue), ncnonb3osaHHbIe OnepaTopom cBs3n npu npegoctasnennn AGoHenTy goctyna k CeTn casasn OnepaTopa CBA3N W ykasaHHbIe B akTe cAaYN-NpUeMKn ycnyr
N0 NpefocTaBNeHNo JOCTyNa, SBNsOTCA coBCTBEHHOCTLIO OnepaTopa cBs3un W nepeaatoTcs ABOHEHTY BO BrafieHue W Nonb3oBaHuWe 0 MOMEHTA NpekpaLLeHus AeicTBus
[orosopa u/mnn 3aka3a. BHeceHne Ha JInLEBON CYeT [EHEXHbIX CPEACTB 3a BRafeHue W nonb3osaHve OBopynoBaHueM ocyllecTensieTcsi AGOHEHTOM EXeMecsiuHO B
nopsiake npegonnathl He NO3Hee NepBOro AHA Mecala BnadeHus W nonb3osanus ObopynosaHuem. B cnyyae npekpalueHns aeiictsus [lorosopa niunu 3akasa nnata 3a
nepwoA Bnagexns v nonb3osanns OBopyaosaHneM He Bo3spaluaeTcs. ExemecsyHas nnata 3a BpeMEHHOE BnafeHue v nonb3osaHne becnpoBoaHbIM MapLLpyTM3aTOpoM
Wi-Fi, BecnposogHsiv USB-apantepom Wi-Fi v Apantepom ceteBbiM Power Line coctaenser 10 (Hecsitb) pybneit, BecnposoaHbiM Maplupytusatopom Wi-Fi
[IByxanana3oHHbiM cocTasnsieT 100 (CTo) pybneit, nnaTa B3MMaeTCsi, He3aBUCUMO OT (haKTU4ECKOro NoTpebreHns Yenyr cesisu.

8 ﬂOCTyI'I K CeTu CBA3U OnepaTopa CBA3W NpefocTaBnaeTca ABoHeHTam, paHee nonyymBLUIMM OOCTYN K CETU CBA3U OnepaTopa CBA3W NO MHbIM TapVICbaM npefocTaBnexHns
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focTyna.
9 Onnarta ycnyru no NpesocTaBneHnto AOCTyNa K Ycnyram cBsisn npon3soanTtcs ABOHEHTOM B 3aBUCUMOCTM OT BbibpaHHoro AGoHeHToM ak3emnnspa ObopynoBaHus, a Takke
nonyyetus AGoHeHTom O6opyaoBaHNs BO BriafieHue W Nofb3oBaHWe Uik B COGCTBEHHOCTb.

TapudHble nnaxb!
Monb3oBaHne Ycnyramn Onepatopa CBS3W ocyliecTBnsieTcs, ecnu BanaHc fuuesoro cyeta ABGOHEHTa He SIBMSIETCS OTpULATENbHbIM  (MH(OPMALMs O COCTOSHUM [luueBoro cyeta u
CTaTUCTUKA NOTPebneHHbIX Yenyr n pacxofoBaHmMio cpeacTs ¢ Jinlesoro cyeta [ocTynHa ABOHEHTY He3aBMCUMO OT COCTOSHWA JlnLeBoro cyeTa Ha caite Onepatopa CBsian), eCrivt MHOe He
npeaycMOTPEHO YCroBIUAMM TapudHOro nnaHa

Tunbl TapudHbIX NNAHOB!

1. OcHoBHOM TapucbHbIit NnaH, koTopelit onpepensieTcsl AGOHEHTOM B MOMEHT 3akmioyeHust [loroBopa, akTvBMpyeTcs Mpu NpeAocTaBneHun AocTyna k Ycnyre v MoxeT 6biTb
M3MeHeH B JanbHelilem AGOHEHTOM MyTeM aKTWBaLWMyW Apyroro 0CHOBHOTO TapuchHOro nnaxa, AedCTBYIOEro B MOMEHT akTvBaLWMKM, He MO3AHee MoCreaHero Ynucna
Mecsila, NPeaLecTByOWEro MecsLly nonb3osanus Ycnyramu no TapudHomy nnaHy. V3meHeHHbI ocHOBHOM TapudHbIi nnaH GyaeT aedcTeoBath ¢ 1-ro uncna
cregyoLiero mMecsia. AKTUBMPOBaHHbI AGOHEHTOM OCHOBHOM TapudbHbI NnaH AENCTBYET [0 MOMEHTA aKTMBALMM WHOTO TapucHOro nrnaHa, AENCTBYIOLIEro Ha
MOMEHT aKTMBaLWK, B Ka4yecTBe OCHOBHOIO, He 3aBUCUMO OT TOrO, akTMBMPOBaH NI AGOHEHTOM Kakoit-nnbo [lononHMTenbHbIA TapuHbIA NNaH, ecru uHoe He
npeaycMoTpeHo ycroeusmu TapudHoro nnaHa. B cryyae ecrn ABOHEHT He M3MeHUN TapudHbIA NnaH, TO B CredylLLeM Mecsue AedcTBYeT TapucHbl nna
npeabloylero mMecsia. AGOHeHTCKas nnata no OCHOBHOMY TapucHOMY MnaHy, a Takke nnata 3a BnajeHue v nonb3oBaHue OBopypoBaHueMm (B cryyae, ecnu
O6opynoBsaHme nepeaaHo Bo BriafeHue 1 nomb3oBaHne AGOHeHTa) cnmcbiBaeTcs ¢ Jluuesoro cyeTa AGOHeHTa aBToMaTMyeckv B nonHom obbeme He no3gHee 1-ro
yucna Mecsia nonb3oBaHns YCNyroi, nocne Yero NpoMCcXoanT aBTOMaTUHECKas akTMBALIMS OCHOBHOIO TapuHOro Nnana, eC MHOe He NPeAyCMOTPEHO HACTOALUM
Onucatvem ycnyru. B cnyyae otcytcTaus Ha 1-0e umcno Tekyluero Mecsiya Ha Jluuesom cyete AGOHEHTa AeHEXHbIX CPEACTB B pa3mepe aboHeHTCKo nnaThl Mo
OCHOBHOMY TapucpHOMy nriaHy, a Takke nnaTbl 3a BrafeHue u nonb3osaHve Obopyaosanmem (B crydae, ecn OBopydoBaHue nepedaHo BO BRageHue u
nonb3oBaHue AGOHEHTa) W NpW 3a4MCneHUn B AanbHedllem Ao 15-T0 Yucna TeKyLero Mecsia BKIIOYMTENBHO Ha JIMLEBON CYeT AEHEXHbIX CPeACTB 40 pasmepa
aboHeHTCKoIM MnaTbl, NnaThl 3a BnageHne u nonb3osaHne Obopyaosanem (B crydae, ecn OBopyaoBaHue nepefaHo BO BnafeHue 1 nonb3oBaHne ABOHeHTa)
aboHeHTCKas nnata No 0CHOBHOMY TaputhHOMY nMaHy, a Takke nnata 3a BnafeHue 1 nonb3oBaue OBopynosaHueM cnmcbiBaeTcs ¢ Juyesoro cyeta ABOHeHTa
aBTOMATM4ECK/ B NOMHOM 06bEME, NOCHE Yero NPOUCXOANT aBToMaTYeckas akTUBALMS OCHOBHOMO TapuchHOro nnaHa, AeiCTBOBaBLLEro B NpeAblaylieM Mecse,
nMbO MHOTO paHee aKTMBMPOBAHHOTO ABOHEHTOM Ha TEKyLWA Mecsl, OCHOBHOrO TapudHOro nnaHa, ecnu Hactoslwmm OnucaHnem ycrnyri He npeaycMOTpeHa
BO3MOXHOCTb MONb30BaHUS YCNyramu CBA3M BHE 3aBICUMOCTI OT Hanuums Ha JIULIEBOM CHeTe JeHeXHbIX CPEACTB, AOCTaTONHbIX ANS akTUBaLum TapudHoro nnata.
Mpu 3auncneHnm nocne 15-ro yncna TekyLero mMecaua Ha JiuueBol cHeT ABOHEHTa [IEHEXHbIX CPEACTB 0 pa3mepa aboHEHTCKON nnaTbl Mo OCHOBHOMY TapudHoMy
nnaHy, NNaTbl 3a BRageHve 1 nonb3osaHne ObopyaosaHieM (B cnyyae, ecnn O6opynoBaHie nepeaaHo BO BriafeHue v nonb3osaHie AGoHeHTa), ABOHEHT AOMmkKeH
CaMOCTOSTENbHO aKTUBMPOBATH B KA4ECTBE OCHOBHOTO OAMH M3 YKasaHHbIX Ha caiite Onepatopa cBsian B pasaene «/IMuHblii kabuHET» COOTBETCTBYIOWMX TapuHbIX
NNaHoB, [ECTBYIOWMX HA MOMEHT aKTMBauuW, ecnu HactoswmMm OnucaHuem YCnyr4 He NpesycMOTpeHa BO3MOXHOCTb MONb30BaHMS Ycnyramu CBSA3M BHe
33BMCMMOCT OT HaNM4Ns Ha JINLIEBOM CHeTe AEHEXHbIX CPEACTB, AOCTaTOYHbIX ANA akTuBaLmun TapudHoro nnaHa. AGOHeHT Bnpase B NioBol AeHb TekyLyero Mecaua
aKTMBMPOBATb [PYrof OCHOBHOM TapuHbIA NMaH, AEACTBYIOLLMA Ha MOMEHT aKTWUBaLWM, Ha TEKyLLMA MECAL, C NEPecHeToM nfaTbl 3a Nonb3oBaHue Ycnyramu no
npaBuram, yCTaHOBMEHHbIM HACTOSILLMM MyHKTOM. B aTOM cnyyae, npu uameHeHun 6eanumuTHoro TapudHOro nnaqa Ha 4pyron 6e3nuMIUTHbIA TapudHbIA NnaH uunm
npy u3MeHeHn nomerabaitTHoro TapudHoro nnaHa Ha 6e3nMUTHBIN TapudHbIA MNaH KOMMYECTBO M CTOMMOCTb NOTPEBNEHHOTO 40 MOMEHTa aKTUBaLMi HOBOTO
TapudbHoro nnaHa Tpadhmka NepecynTbIBAETCS C 1-r0 YnCna TEKYLLEro MecsLa Ha yCoBUsIX BHOBb BbIGpaHHOro AGOHEHTOM B Ka4ecTBe OCHOBHOTO TapucHOro nnaHa.
Mpu nameHeHn GeanumuTHoro TapudHoro nnaHa Ha nomerabaiTHbIn TapudHbIi MnaH ¢ nuuesoro cyeTa ABoHeHTa crmcbiBaeTcst 50% aboHeHTCKoM nnathbl
BesnumuTHOro TapudHOro nnaHa B CHeT Nomb3oBaHNs Ycnyramm ¢ 1-ro yucna TekyLuero Mecsala 4o MOMeHTa U3MeHeHus TapudHoro nnaxa B Tekylyem Mecsue. Mpu
13MeHeHnn nomerabaiTHoro TapudHoro nnaHa Ha Apyroi nomerabaiTHbIM TapudHbIA NaH NPOWU3BOAMTCS NepepacyeT CTOMMOCTM NoTpebrieHHoro Tpadmka B
COOTBETCTBUM C YCIOBUSMM HOBOTO NMoMerabaiiTHoro TapudHoro nnawxa, nocneaytowas TapudnkaLns ocyLLECTBNSETCS Ha YCNOBUSX BHOBb BbIopaHHOro AGOHEHTOM B
KayecTBe OCHOBHOTO TapuchHoro nnaHa. Mpu M3MeHeHUn OCHOBHOrO Tapu(HOTO NMnaHa B TEKyLeM Mecslie Monb3oBaHWe Ycrnyrami BO3MOXHO MPW Hanmnumn Ha
Nuuesom cyete ABOHEHTa Mocrne aKTVBaLMW HOBOrO OCHOBHOTO TaputhHOro MnaHa AeHEXHbIX CPeAcTB B pa3mepe abOHEHTCKOA MNaTbl MO HOBOMY OCHOBHOMY
TapucbHOMY nnaHy, ecrin HacTosiym OnucaHmem YCnyru He MpeaycMOTPeHa BO3MOXHOCTb MONb30BaHMS YCyramMu CBS3V BHE 3aBUCMMOCTY OT Hannuus Ha Jlnesom
cyeTe [IeHeXHbIX CPEfCTB, AOCTAaTOUHbIX ANs akTBaLuM TapudHoro nnaHa. AGOHeHTCkas nnata no HOBOMY OCHOBHOMY TaputhHOMY MraHy mocne ero akTiBaLum
CUCbIBAETCS B MOMHOM 06bEME, HE3aBUCMMO OT KonMyecTBa fHel pakTUIecKoro nonb3osanns Ycnyramu. Mpasiuna usmeHeHns TapudpHOro nnaxa ykasaHbl Ha caitte
Onepatopa cBs3u. B Te4eHe 0fHOMO MecsLa BO3MOXHA aKTUBALS TOMbKO OAHOTO OCHOBHOrO TapuchHOro nnaHa. Hanuume akT1eupoBaHHOrO OCHOBHOTO TapudHOro
nnaxa senseTcs 06s3aTeNbHbIM YCNOBUEM A18 NOMNb30BaHNS YCnyroi.

2. lononHuTenbHbI TaputbHblit NMaH, aKkTMBMpOBaHHBIN AGOHEHTOM nocne 3akmioveHus [loroBopa W NpefocTaBneHus AocTyna aboHeHTy no OCHOBHOMY TapucHOMY nnaHy
BOMONHUTENBHO K HEMY. ABOHEHT MOXeT MoNb30BaTbCs YCYroi no HEOrpaHUYEHHOMY KONMMYECTBY AONONMHUTENBHBIX TaputHbIX NNaHOB, AENCTBYIOLMX HA MOMEHT
aKTMBaLMK, OOHOBPEMEHHO. [MepeyeHb, YCMOBWS akTMBaLMW, NONb30BaHUS U CPOK AENCTBUS TapudhHbIX NMaHoB, KOTOPbIE MOrYT GbiTb aKTUBMPOBAHbI B Ka4ecTBe
AONOMNHUTEMbHBIX K OCHOBHOMY TapudHOMY nnaHy, ykasaHbl Ha caiiTe onepatopa cBsi3u. [lononHuTenbHble TapudHble MNaHbl MOTYT He UCMONb30BaTLCH a6OHEHTOM.
Hanwuve akTuBMpoBaHHOrO 0CHOBHOMO TapudHOro nnaHa sensieTcs 06s13aTenbHbIM Ans NONb30BaHNUS AONONHUTENbHBIMM TaputhHbIMKU NNaHamu.

3. Maket XXS MoxeT ObiTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKkast nnata coctasnseT 490 pyb. 3a nepuoa ¢ MOMEHTa akTMBaLM TapUeHOTO NNaKa 1 A0 OKOHYaHWs
KarneHgapHoro Mecsua, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBA AHelt (PaKTUYECKOro NoMnb30BaHKs yeryramu (BKMKOYAET NnaTy 3a nonb3oBaHue
aboHeHTCKON NHWeR). Mo OKOHYaHUW AAHHOTO Nepuoda AeiCTBUe TapudHOTO NiaHa NpekpallaeTcs ¢ nocneaytoler aBToMaTMYeCcKon akTMBaLmMen Ha CreayHoLLmui
Mecsil| B cnyyae, ecnu ABOHEHT He akTMBMpOBan APYroil TapudHbIA NNaH B KAYECTBE OCHOBHOMO (KONMYECTBO NOCNEeA0BaTENbHON akTUBALWMM TapudHOro nnaHa He
orpaHnyeHo). Kak OCHOBHOI TapuchHbIA MNaH aBTOMATUYECKW aKTUBMPYETCS Ha CMiedyIoLLMiA MecsiLl B cryyae, ecriv AGOHEHT He akTUBMPOBaN PYroit TapudHbIi nnax
B Ka4eCTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMAMM AAHHOTO TapudHoro nnasa AGOHEHTY B NEpUo akTvBaLMv Tapuda NpefoCcTaBnseTcs A0CTyN B CeTb VHTEpHET
(BkmioyaeT BHewwHmiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI TapudHbIi nnaH. Konniecto notpebneHHbIx
merabaifT He yuuTbiBaeTcs. HacTpolika coevHeHust BbinonHsieTcst no npotokony «PPP Over Ethemet»; nonb3oBaHMe Ycmyroit oCyLiecTBNSIETCS Ha CKOPOCTM
noTpebnexuns BHelwHero Tpacuka ¢ 10 go 02 vacos fo 30 Méurt/cek, ¢ 02 go 10 yacos go 30 Méut/cek, MynbTumeana Tpacuka — go 100 Mbur/cek, MokansHoro
Tpacmka - Ao 100 M6uT/cek. BoamoxHocTb noTpebneqns MynbTumeama Tpaduka ¢ HEKOTOpbIX CeLmanbHbIX MyNbTUMEaMa CEpBepoB MOXET ObITb OrpaHuyeHa, B
TOM 4mMCrie MONHOCTbIO 3akpbiTa, Onepatopom cBsiaw, 0 Yem OnepaTop CBS3M pa3melyaeT MHOpMaLmio Ha cailTe. ABOHEHTCkasl nnaTa B Mecsile, B KOTOPOM
AGOHeHTy 6bin NpeocTaBneH AoCTyn K Ycnmyram, B3MMAeTcs B AeHb NMPeAOCTaBneHMst AOCTyna B pa3mepe, MPONOPLMOHANBHOM KOMMYECTBY AHe C MOMEHTa
npefocTaBneHns AoCTyna K Ycrmyram A0 MOMEHTa OKOHYaHWs kaneHAapHoro mecsua. Mporpammoii npuBumeriii MoxeT BbiTb MPefyCMOTPEHO MpefoCTaBreHue
BOHYCOB, CKUAOK, aHTUBMPYCOB U WHbIX NPUBUNETUIA.

4. Naket S 2.0 MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKas nnata coctasnset 600 pyb. 3a nepuoa ¢ MOMEHTa akTMBALMM TapUAHOTO NNaHa 1 A0 OKOHYaHWs
KarneHgapHoro Mecsa, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBa AHelt (DaKTUYECKOro Nonb30BaHKs yenyramu (BKMKOYAET NnaTy 3a nonb3oBaHue
abOoHeHTCKOM NuHKen). Mo OKOHYaHWM AaHHOTO Mepuosa AenCTBIMe TapudHOTO NnaHa NPeKpaLlaeTcs ¢ nocneaytoLLei aBTOMaTYECKON aKTUBaLMEN Ha CrieayioLyit
MecsiL, B cnyyae, ecnu ABOHEHT He akTMBMpOBan APYroil TapucHbIA NNaH B KAYECTBE OCHOBHOMO (KONMYECTBO MOCMNeA0BaTENbHON akTUBALWMM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATMYECKM aKTUBUPYETCA Ha CReayioLwii MecsiL, B cny4ae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapudHbIA NnaH
B Ka4eCTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMAMM AAHHOTO TapudHoro nnasa AGOHEHTY B NEpUoA akTvBaLMv Tapuda NpeaocTaBnseTcs [oCTyn B ceTb VHTepHeT
(BkmioyaeT BHewwHmiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHbI TapudHbIi nnaH. Konniecto notpebneHHbIx
merabaifT He yuuTbiBaeTcs. HacTpolika coeuHeHust BbinonHseTcst no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit oCyLiecTBNSIETC Ha CKOPOCTM
noTpebnexuns BHelwHero Tpacuka ¢ 10 go 02 yacos fo 40 Méurt/cek, ¢ 02 go 10 yacos go 40 M6ut/cek, MynbTumeana Tpacuka — go 100 Mbur/cek, NMokansHoro
Tpacmka - Ao 100 M6uT/cek. BoamoxHocTb noTpebneqns MynbTumeama Tpaduka C HEKOTOPbIX CreLuanbHbIX MynbTUMEAna CepBepoB MOXET ObiTb OrpaHuyeHa, B
TOM 4mcrie MONHOCTbIO 3akpbiTa, Onepatopom cBsiaw, 0 Yem OnepaTop CBS3M pa3melyaeT MHOpMaLmMio Ha cailTe. ABOHEHTCkasl nnaTa B Mecsile, B KOTOPOM
ABoHeHTy 6bin npegocTaBneH AocTyn K Ycnyram, B3WMaeTcs B fieHb NpeaocTaBneHns AoCTyna B pasMepe, NpOonopLMOHaNnbHOM KOMMYECTBY [HEN C MOMEHTa
npefocTaBneHns AoCTyna K Ycmyram A0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsua. Mporpammoit npuBuneriii MoxeT GbiTb MPefyCMOTPEHO NpefocTaBreHve
BOHYCOB, CKMAOK, aHTMBUPYCOB M UHbIX MPUBUMETUN.

5.Maket L 3.0 MoxeT BbiTb TONbKO OCHOBHBIM TapucHbIM nnaHom. ABOHeHTCKast nnaTta coctasnsieT 785 pyb. 3a nepuod ¢ MOMEHTa akTMBaLMM TapUAHOTO NNaHa 1 A0 OKOHYaHWs
karneHaapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNMb3oBaHMs ycryramu (BKoYaeT nnaty 3a Nofb3oBaHu1e
abOoHeHTCKOM NuHKen). Mo OKOHYaHWM AaHHOTO Mepuosa AeicTBIMe TapudHOro NnaHa NpeKpaLllaeTcs ¢ nocneaytoLeit aBTOMaTYECKON aKTUBaLMEN Ha CrieayioLyit
MecsiL, B cnyyae, ecnu ABOHEHT He akTUBMpOBan APYroil TapueHbIA NNaH B KAYECTBE OCHOBHOMO (KONMMYECTBO NOCNeA0BaTENbHON akTUBaLWMM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMAaTMYECKI aKTUBUPYETCS Ha CReayioLmii MecsiL, B cryyae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapudHbIA nnaH
B Ka4ecTBe 0CHOBHOr0. B COOTBETCTBIW C YCNIOBUSMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepuos akTusaLmu Tapuda npeocTaBnseTcs AOCTyN B CeTb VHTepHET
(BKNtOY2ET BHelwHMi, JlokanbHblii 1 MynbTumeamna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN akTUBMPOBAH [aHHbI TapudHbI NnaH. KonnyectBo NoTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoilka coemuHeHnsi BbinonHsieTcs no npotokorny «PPP Over Ethemet»; nonb3oBaHue Ycnyroil ocylIeCTBRSIETCS Ha CKOPOCTU
noTpebnenns Brelwrero tpadmka ¢ 10 o 02 yacos ao 70 Méur/cek., ¢ 02 go 10 yacoB o 100 M6wut/cex, Mynbtumegma, JlokanbHoro Tpaduka - go 100 Méwr..
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BoamoxHocTb notpebnenus MynbTumeva Tpadovka ¢ HEeKOTOPbIX CrielyanbHbIX MynbTUMEaMa CEPBEPOB MOXET BbITb OpaHIIEHa, B TOM YMCIIE MOMHOCTBIO 3aKpbITa,
OnepaTopoM cBsi3un, 0 Yem OnepaTop CBS3u pa3MeLlaeT HcopMaLmio Ha caitTe. ABOHEHTCKkast nnaTa B Mecsilie, B KoTopom ABOHEHTY Bbin npegocTaeneH AocTyn k
Ycnyram, B3uMaeTcs B ieHb MPeaoCTaBNeHusl JOCTyna B pa3vepe, NponopLMOHanbHOM KONMUYECTBY [Hel C MOMeHTa NpefoCTaBheHns AoCTyna K Ycnyram Jo
MOMEHTa OKOH4YaHWsi kaneHpapHoro Mecsiya. Mporpammoid MpuBMiErid MOXeT ObiTb MpeaycMOTpeHO MpedocTaBneHne BOHYCOB, CKWAOK, aHTUBMPYCOB W MHBbIX
nNpUBUNETViA.

6. Maket XL

MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKkast nnata coctasnseT 690 pyb. 3a nepuod ¢ MOMEHTa akTUBaLMM TapUEHOTO NNaHa 1 A0 OKOHYaHWs!
kaneHaapHoro MecsiLia, B KOTOPOM OH Bbin akTUBMPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb3oBaHUs yCryramu (BKMKOYaeT nnaTty 3a nomnb3oBaHune
abBoHeHTCKOM NuHMeN). Mo OKOHYaHWUM AaHHOTO Nepuofa AeiCTBIUE TapuHOrO NMaHa NpeKpaLLaeTcs ¢ NocneaytoLLei aBTOMaTUYECKON aKTUBALMEN Ha CrELyHOLMiA
MecsL B cnyyae, ecnu AGOHEHT He aKTUBMpOBan ApYroi TapudHbll MaH B Ka4eCTBE OCHOBHOTO (KONMMYECTBO MOCIELOBATENbHON aKTUBALMM TapudHOTO NnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATMYECKI aKTUBUPYETCS Ha CReayioLmii MecsiL, B cnyyae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapucHbINA nna
B Ka4ecTBe OCHOBHOrO. B COOTBETCTBAN C YCMOBMSIMW JaHHOTO TapudHoro nnaHa AGOHEHTY B Nepuoz akTUBaLumM Tapuda npesocTaBnseTcs JocTyn B ceTb HTepHeT
(BKNtOYaET BHelwHui, JlokanbHblii 1 MynbTumeamna Tpadmki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN akTUBMPOBaH aHHbIA TapudHbIA NnaH. KonniectBo NoTpebnerHbIx
merabailT He yuuTbiBaeTcs. HacTpoiika coefmnHeHnst BbinonHsietcst no npotokony «PPP Over Ethemet»; nonb3oBaHune Ycnyroit OCyLLECTBNSIETCS Ha CKOpOCTU
noTpebnerns BHewwHero Tpaduka ¢ 10 go 02 yacos go 60 Méut/cek, ¢ 02 go 10 yacos go 100 M6ut/cek, MynbTumeaua tpadmvka — o 100 M6ur/cek, NMokanbHoro
Tpachmka - Ao 70 M6uT/cek. BoamoxHocTb notpebneHns MynsTumeama Tpaduka ¢ HEKOTOpbIX CrieLanbHbIX MynbTUMEaMa CEPBEPOB MOXET BbITb OTPaHINIEHa, B TOM
yncre NOMHOCTLIO 3akpbiTa, OnepaTopom cesi3n, 0 Yem OnepaTop CBA3M pa3melaeT MHopMaLmMio Ha caiTe. ABOHEHTCKas nnaTa B Mecsile, B KOTOpoM ABOHEHTY
©bin npegocTaBneH [OCTYM K Ycnyram, B3MMaeTcst B AeHb NPeJOCTaBNeHust JOCTyna B pasMepe, MponopLyoHanbHOM KONYECTBY AHEH C MOMEHTa NpefocTaBreHus
pocTyna k Ycnyram O MOMEHTa OKOHYaHWsi kaneHgapHoro mecsiua. MporpamMmoii MpuBKMeruii MoXeT GbiTb MPeayCMOTPEHO MpesocTaBneHue GOHYCOB, CKUAOK,
@HTVBMPYCOB W MHbIX NPUBUNETWIA.

7. Naket XXL

MoxeT BbiTb TONbKO OCHOBHLIM TapudHbIM NnaHoM. ABoHeHTCkas nnata coctasnsieT 1050 pyb. 3a Nepuod ¢ MOMEHTa akTMBALMK TapudhHOTO NiaHa W [0 OKOHYaHus!
kaneHaapHoro Mecsilia, B KOTOPOM OH Bbin aKTUBUPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (haKTUYECKOro NoNb3oBaHMs ycryramu (BKMoYaeT nnaty 3a noNb3oBaHue
abBoHeHTCKOM NuHMeN). Mo OKOHYaHWM AaHHOTO Nepuofa AelicTBIUE TaputHOMO NNaHa NPeKpaLLaeTcs ¢ NocreayoLei aBTOMAaTUYECKON aKTUBALMEN Ha CrieayoLuii
Mecsil, B cnyyae, ecnu ABOHEHT He akTUBMpOBan APYroil TapueHbIA NNaH B KAYECTBE OCHOBHOTO (KONMYECTBO MOCNEeA0BaTENbHON aKTUBALWMM TapucbHOrO nnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudHbIN NNaH aBTOMATUYECKW aKTUBMPYETCS Ha CreayoLLMiA MecsL, B Cyyae, ecrniv ABOHEHT He akTMBMPOBan Apyrol TapudHbIi NnaH
B Ka4ecTBe 0CHOBHOrO. B COOTBETCTBIM C YCNOBUSIMM AaHHOTO TapudHOro nnaHa AGOHEHTY B nepuog akTuaLmu Tapuda npeocTaBnseTcs AOCTYN B CeTb VIHTEpHET
(BkmioyaeT BHewwHwiA, JlokanbHbil 1 MynbTmeana Tpacuki) ¢ KOMMbIOTEpa, C KOTOPOro ObIN aKTMBMPOBAH AaHHBI TapudHbI nnak, goctyn k Moprany fAom.ru TV (8
cnyyae 3aknioyeHunst AboHeHToM [loroBopa u/unu 3akasa Ha Ycnyru uudposoro kabenbHoro TenesuaeHns «om.ru TV. LieHTp gomalunmx paseneyeruity. Konnyecteo
noTpebnerHbIx MerabanT He yunTbIBaeTCs. Ha nepuos akTaLmuy TapudHOro nnaxa BblAENSeTcs CTaTUYHbI peanbHblil IP-anpec Ans nons30BaHus Ycnyramu CBAsu.
Hacrpoitka coeguHeHus BbinonHsieTcs no npotokony «PPP Over Ethemety; nonb3oBanue Ycnyroi ocyLiecTBnsSeTcs Ha ckopocTu noTpebnexns BHewwHero Tpaduka
po 100 M6wt/cek., MynsTumeaua, MokanbHoro Tpadmka - fo 100 Mour/cek.. BoamoxHocTs notpebneqns MynbTumeamna Tpaduka C HEKOTOPbIX CreLmanbHbIX
MynbTUMELNA CEPBEPOB MOXET ObITb OrpaHMyeHa, B TOM YMCNE NOMHOCTLIO 3aKpbiTa, Onepatopom cBsan, 0 Yem Onepatop CBS3N pa3sMeliaeT MHopMaLmio Ha
caitte. AGOHeHTCKas nnata B Mecsie, B kOTOpPOM ABOHEHTY Obin nMpefocTaBneH AoCTyn K Ycnyram, B3UMaeTcs B A€Hb MPeAoCTaBMeHus JOCTyna B pasMepe,
NPOMOPLMOHANbHOM KOMMYECTBY HEN C MOMEHTa NMPeAoCTaBNeHUs JOCTyna K Ycnyram 40 MOMeHTa OKOHYaHUs KaneHaapHoro mecsia. lMporpammoit npusumeruit
MOXeT BbITb NpedyCMOTPEHO NpeaocTaeneHne GoHyCoB, CKUAOK, aHTUBMPYCOB U UHbIX NPUBUMETUIA.

8.MOHO 1

MoxeT 6bITb TONBKO OCHOBHBIM TapuchHbIM nnaHom. ABoHeHTckast nnata coctansieT 300 py6. 3a nepuog ¢ MOMEHTa akTUBaLMM TapudHOro niaHa 1 A0 OKOHYaHMs
KarneHgapHoro Mecsua, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBa AHelt (PaKTUYECKOro NoMnb30BaHKs Yeryrami (BKNKOYAET NnaTy 3a nonb3osaHue
aboHeHTCKOM NHWen). Mo OKOHYaHUW AAHHOTO Nepuoda AeiCTBUe TapudHOTO NMnaHa npekpallaeTcs ¢ nocneaytoler aBToMaTMYeCcKoN akTMBaLmMen Ha CreayHoLLmui
MecsiL| B cnyyae, ecnv ABOHEHT He aKTUBMPOBaI APYroi TapuHbIl MaH B Ka4eCTBE OCHOBHOTO (KOMMYECTBO MOCMeA0BaTENbHOM akTUBALMM TapudHOro Nnaxa He
orpaHnyeHo). Kak OCHOBHOM TapuchHbIA MNaH aBTOMATUYECKW aKTUBMPYETCS Ha CMiedyloLLmMiA MecsiLl B Cryyae, ecrin AGOHEHT He akTUBMPOBAN PYroit TapuHbIA nnaH
B Ka4ecTBe OCHOBHOrO. B COOTBETCTBIM C YCNOBUSIMM AaHHOTO TapudHOro nnaHa AGOHEHTY B Nepuos akTuBaLum Tapuda npesocTaBnseTcs 4ocTyn B ceTb MHTepHeT
(BKkntovaeT BHewHwi, MokanbHbii 1 MynbTMeaua Tpaduki) ¢ KOMMbOTEpa, € KOTOpOoro Obin akTUBMPOBaH aHHbIA TapuHbIii nnaH. KonnyectBo notpebneHHbix
merabaiT He yuuTbiBaeTcs. Hactpoika coeguHeHusi BoinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroi OCylecTBASIETCS Ha CKOPOCTY
notpebnexus BHewHero Tpadmka ¢ 10 go 02 yacos go 20 Méut/cek., ¢ 02 go 10 yacoB go 20 Moéut/cek, MynbTumeana, MokanbHoro Tpadwka - Ao 20 M6wt.
BoamoxHocTb notpebnenns Mynbtumeana Tpaduka C HEKOTOPbIX CNeLManbHbIX MynbTUMEANa CEPBEPOB MOXET BbiTb OrpaHU4eHa, B TOM YMCne NOMHOCTbLIO 3aKPbITa,
Onepatopom casian, 0 Yem OnepaTop CBS3M pa3smelaeT MHAOPMALWIO Ha caiiTe. ABOHEHTCKast nnata B MecsiLie, B KOTOPOM ABOHEHTY Bbin npesocTaBneH JOCTyn K
Ycnyram, B3uMaeTcs B fieHb NPefoCTaBneHnst AOCTyna B pasmepe, MPOMOpLMOHANbHOM KOMUYECTBY JHeil C MOMEHTa MpefocTaBneHns AocTyna K Ycnyram Ao
MOMEHTa OKOHYaHWsi KaneHgapHoro mecsua. lporpammolt npuuneruii MoxeT BbiTb NPedyCMOTPEHO npeaocTaBneHne BOHYCOB, CKUAOK, aHTUBUPYCOB M UHBIX
npvBUnEruiA.

9. MOHO 2

MoxeT 6bITb TONbKO OCHOBHBIM TapuchHbIM nnaHom. AGOHeHTCkas nnata coctaensieT 450 pyb. 3a nepuoa ¢ MOMEHTa akTUBaLMW TapucHOMO NaHa 1 40 OKOHYaH!s
KarneHgapHoro Mecsua, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONMYECTBA AHelt (PaKTUYECKOro Nomnb30BaHKs YCryramu (BKMIYaeT nnaTy 3a nons3oBaHue
aboHeHTCKON NHWeR). Mo OKOHYaHUW AAHHOTO Nepuoda AeiCTBUe TapuGHOTO NiaHa NpekpaLlaeTcs ¢ nocneaytoler aBToMaTMYeCcKon akTMBaLmMen Ha CrieayHoLLmui
Mecsil| B cnyyae, ecnu ABOHEHT He aKkTMBMpOBan ApYroil TapuHbIA NNaH B Ka4eCTBE OCHOBHOIO (KOMMYECTBO NOCNEAOBATENbHON aKTUBALMM TapudHOro nnaHa He
OrpaHu4eHo). Kak OCHOBHOI TapudhHBIN NNaH aBTOMATUYECKM aKTUBUPYETCS Ha CReAyioLmii MecsiL, B cryyae, ecrin AGOHEHT He aKTUBUpOBan APYroi TapudHbIN nnaH
B Ka4eCTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUSMU JaHHOTO TapudHoro nnaHa AGOHEHTY B Nepuor akTBaLmM Tapuda NpesocTaBnseTcs JocTyn B ceTb HTepHET
(BkmioyaeT BHewwHmiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOro Bbin aKTUBMPOBAH AaHHBI TapudHbIi nnaH. Konniecto notpeGneHHbIx
merabanT He yuuTbiBaeTcs. Hactpoitka coeguHeHusi BbinonHsieTcst no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycnyroit OCyLeCTBNSIETCS Ha CKOPOCTM
notpebnexus BHewHero Tpadmka ¢ 10 go 02 yacos go 40 Méwut/cek., ¢ 02 go 10 yacoB go 30 Moéut/cek, MynbTumeaua, JlokansbHoro Tpadmka - go 30 M6wt.
BoamoxHocTb notpebnenns MynbTimeama Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MyNnbTUMEAVAa CepBEPOB MOXET ObITb OrpaHU4eHa, B TOM Y1CIE MONHOCTBHO 3aKpbITa,
Onepatopom cBsi3n, 0 Yem OnepaTop CBs3N pa3meLyaeT uHbopMauuio Ha caiTe. AGOHEHTCKas nnata B Mecsile, B koTopoM AGOHEHTY Obin npefocTaBneH AoCTyn K
Ycnyram, B3UMaeTcs B A€Hb NPeoCTaBneHns A0CTyna B pasmepe, NPOMOPLMOHANbHOM KOMMYECTBY AHel C MOMEHTa MpefocTaBNeHus goctyna Kk Ycnyram go
MOMEHTa OKOHYaHWsi KarneHgapHoro mecsua. lporpammolt npuuneruii MoxeT BbiTb NpedycMOTPEeHO MpefocTaBnieHne GOHYCOB, CKUAOK, aHTWUBMPYCOB M WHBIX
NpUBMIETHIA.

10. MOHO3

MoxeT BbiTb TONbKO OCHOBHBIM TapudHbIM nnaHom. ABOHeHTCKast nnata coctasnseT 550 py6. 3a nepuos ¢ MOMEHTa akTUBALWM TapudHOrO NaHa u Ao OKOHYaHMs
KarneHgapHoro MecsLa, B KOTOPOM OH Bbin aKTUBMPOBAH, HE3ABUCMMO OT KONMYECTBA HEN (haKTYeCKoro Nonb3oBaHNUs ycrnyramu (BkMoYaeT nnaTy 3a nonb3oBaHune
aboHeHTCKOM NuHKen). Mo OKOHYaHWUM AaHHOTO Nepuofa AeiCTBINe TaputHOro NMaHa NpekpaLaeTca ¢ nocneaytolLeil aBTOMaTYECKoN akTUBaLMeN Ha CreayHoLmil
MecsiLl, B cnyyae, ecnu ABOHEHT He akTMBMpOBan APYroil TapuHbIA NNaH B KAYECTBE OCHOBHOMO (KONMMYECTBO NOCMNeA0BaTENbHON akTUBALWMKM TapudHOro nnaHa He
orpaHnyeHo). Kak OCHOBHOI TaputhHbIA MNaH aBTOMATUYECKW aKTUBMPYETCS Ha CRiedyloLLMiA MecsiLl B Cryyae, ecnim AGOHEHT He aKTMBMPOBanN ApYroi TapudHbIiA nnaH
B Ka4eCTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMAMM AAHHOTO TapudHoro nnaHa AGOHEHTY B NepUoy akTvBaLuy Tapuda NpeaocTaBnseTcs AocTyn B ceTb VHTepHeT
(BkmioyaeT BHewwHuiA, JlokanbHblit 1 MynbTuMeama Tpadmkm) ¢ KOMMbIOTEPA, C KOTOPOTO BbiN aKTUBMPOBAH AaHHbIA TapudHbIA NnaH. KonuyectBo notpebneHHbIx
merabaifT He yuuTbiBaeTcs. HacTpolika coeuHeHust BbinonHsieTcst no npotokony «PPP Over Ethernet»; nomb3oBaHue Ycnyroit OCylLECTBASIETCS HA CKOPOCTY
noTpebnenuns BHewHero tpacuka ¢ 10 go 02 yacos fo 70 Méwt/cek., ¢ 02 go 10 yacos go 70 Moéur/cek, MynbTumeava, JlokansHoro Tpaduka - o 70 Mour.
BoamoxHocTb notpebnenns MynbTiumeama Tpaduka ¢ HEKOTOPbIX CrieLMarnbHbIX MyNbTUMEVAa CePBEPOB MOXET ObiTb OrpaHU4eHa, B TOM Y1CIe MONHOCTBIO 3aKPbITa,
OnepaTopoM cBsi3u, 0 Yem OnepaTop CBA3W pa3MeLaeT MHopMaLmio Ha caitTe. ABOHEHTCKkast nnaTa B Mecsilie, B KoTopom ABOHEHTY Bbin npegocTaeneH AocTyn k
Ycnyram, B3uMaeTcs B fieHb NPpefoCTaBneHnst AOCTyna B pa3vepe, MpOMopLMOHANbHOM KOMMYECTBY JHeil C MOMEHTa MpefocTaBneHns AocTyna K Ycnyram Ao
MOMEHTa OKOH4YaHWsi kaneHpapHoro Mecsua. Mporpammoid nMpuBMiErin MOXeT ObiTb MPeaycMOTPEeHO MpedocTaBneHne BOHYCOB, CKWAOK, aHTUBMPYCOB W MHBbIX
nNpUBUNETiA.

11.  [OMRU.200

MoxeT 6bITb TONBKO OCHOBHBIM TapudHbIM NnaHoM. ABoHeHTCKkas nnata coctasnsieT 1 500 py6. 3a nepuod ¢ MOMEHTa aKTUBaLIM TapuhHOrO niaHa 1 40 OKOHYaHMs
KarneHgapHoro Mecsila, B KOTOPOM OH Bbin aKTMBMPOBAH, HE3ABUCMO OT KONUYECTBa AHelt (DaKTUYECKOro Nomnb3oBaHKs YCryramu (BKMIYaeT nnaty 3a nonb3oBaHue
aboHeHTCKOM NuHKeR). Mo OKOHYaHWUM AaHHOTO Nepuofa AelcTBINe TapudHOro NMaHa NpekpaLaeTcs ¢ nocneaytolLeil aBToMaTYECKol akTUBaLMen Ha CreayHoLmil
MecsiL, B cnyyae, ecnu ABOHEHT He akTMBMpOBan ApYroil TapuHbIA NNaH B Ka4eCTBE OCHOBHOMO (KOMMYECTBO NOCNEeAOBaTENbHONM aKTUBaLMM TapudHOro nnaHa He
orpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMAaTMYECKI aKTUBUPYETCS Ha CReayioLwii MecsiL, B cny4ae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapudHbIA nnaH
B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUN C YCNOBUSIMU AAHHOO TapudhHOro nnaHa AGOHEHTY B Nepyoz akTvBaLn Tapuda npesocTaBnsieTcs AOCTyn B CETb VHTepHeT
(BKNtOY2ET BHeLUHMiA, NokanbHbi u MynbTUMeaua Tpaduku) ¢ KOMNboTEPa, ¢ KOTOPOro Bbin akTMBMPOBAH AaHHbINA TapudhHbIi NnaH, aocTyn k Moptany Jom.ru TV (B
cnyyae 3akmntoyeHns AboHeHTom [loroopa wiunu 3akasa Ha Ycnym uudposoro kabenbHoro Tenesupenmns «om.ru TV. LieHTp AomaluHux pa3sneyeHuity . Konuiectso
noTpebnerHbIX MerabaliT He yuuTbIBaETCS. HacTpoiika coenvHeHus BbinonHsieTcs no npotokony «PPP Over Ethernet»; nonb3oBaHue Ycmnyroit ocyllecTBRseTCs Ha
ckopocTi notpebnenus BHewwHero Tpaduka 4o 200 M6ur/cek., MynbTumeaua, NokansHoro Tpaduka - go 200 Méut/cek.. BoamoxHocTb notpebnerus Mynbtumeama
Tpaduka C HEKOTOPbIX CrieLuanbHbIX MynbTUMEAVa CepBepoB MOXET BbiTb OrpaHideHa, B TOM YiCe MOMHOCTLIO 3akpbiTa, OnepaTopom cBsian, 0 Yem Onepatop
CBA3N pa3mellaeT MHGopMaLuio Ha caitTe. ABOHeHTCKas nnata B Mecsue, B KoTopoM AGoHeHTy 6bin mpegocTaeneH AocTyn K Ycnyram, B3uMaeTcs B AeHb
npeaocTaBrerns Joctyna B pasvepe, NponopLMoHanbHoM KonM4ecTBy IHEN C MOMEHTa NPeAoCTaBNeHns [4OCTYNa K Ycnyram A0 MOMEHTa OKOHYaHUS KaneHaapHoro
mecsiya. Mporpammoit MpuBMNeruit MoxeT BbiTb NPeAyCMOTPEHO NMpeocTaBneHne 6OHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX MPUBUMETAN.

12.  KoHctpyktop

Moxet 6biTb TONbKO OCHOBHbIM TapudHbIM nnaHom. AGoHeHTCkas nnara coctasnsieT 500 py6. 38 NEpUOL C MOMEHTA aKTUBALWMI TAPUEHOTO NnaHa U [0 OKOHYaHus




r. Tyna

KareHaapHoro Mecsiia, B KOTOPOM OH Bbin aKTUBMPOBAH, HE3ABUCHMO OT KOMMYECTBA AHEN (haKTUYECKOrO NONb30BaHWs yCryramy (BKIMKOYaET nnaty 3a nonb3oBaHue
aboHeHTCKOM NuHKeR). Mo OKOHYaHWUM AaHHOTO Nepuofa AelcTBINe TapudHOro NMaHa NpekpaLaeTcs ¢ nocneaytolLeil aBToMaTYECKol akTUBaLMen Ha CreayHoLmil
Mecsil, B cnyyae, ecnu ABOHEHT He aKkTMBMpOBan ApYroil TapuHbIA NNaH B Ka4eCTBE OCHOBHOIO (KOMMYECTBO NOCNEeAOBaTENbHONM akTUBaLMM TapudHOro nnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBIN NNaH aBTOMATUYECKM aKTUBUPYETCA Ha CReAyioLMii MecsiL, B cryyae, ecriv AGOHEHT He aKTUBUpOBan APYroi TapucHbIN nnaH
B Ka4ecTBe OCHOBHOTO. B COOTBETCTBUN C YCNOBMSIMW AAHHOTO TapudhHOro nnaHa AGOHEHTY B Nepyoz akTvBaLn Tapuda npesocTaBnsieTcsl AOCTyN B CeTb VHTepHeT
(BKNtOY2ET BHelwHMi, JlokanbHblii 1 MynsTumMeamna Tpaduki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN aKTUBMPOBAH [aHHbIA TapudHbIA NnaH. KonniectBo NoTpebneHHbIX
merabailT He yuuTbiBaeTcs. HacTpoiika COeaHeHWsi BbiMonHsieTcs no npotokony «PPP Over Ethernet»; nonmb3oBaHue Ycnyroit OCyLIECTBRSIETCS Ha CKOPOCTM
noTpebnexus BrewwHero Tpacuka ¢ 10 o 02 yacos fo 40 Méur/cek., ¢ 02 go 10 yacos fo 100 M6wut/cex, MynbTumeaua Tpacbuka — go 100 Mbur/cek, NokansHoro
Tpacmka - po 100 Mbur/cek. BoamoxHoCTb noTpebnerns MynsTumeana Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MynbTUMEeaMa CEPBEPOB MOXET BbiTb OrpaHuyeHa, B
TOM 4uCrie NOMHOCTLIO 3aKpbiTa, OnepaTopom cBsian, 0 Yem OnepaTop CBSI3W pa3sMelLaeT WMHGOpMaLMIo Ha calite. ABOHEHTCKasi nnata B MecsLe, B KOTOPOM
AGOHeHTy 6bin NpefocTaBneH AOCTyn K Ycnyram, B3MMaeTcs B AeHb NMPefoCTaBneHust JOCTyna B pa3mepe, MPOnopLMOHAnbHOM KOMMYECTBY AHER C MOMeHTa
npefocTaBneHus AocTyna K Ycmyram A0 MOMEHTa OKOHYaHWsi kaneHaapHoro mecsua. Mporpammoi npusmnernit MOXET 6biTb MpedycMOTPEHO NPpeaoCTaBneHue
BOHYCOB, CKMAOK, AHTMBUPYCOB M UHbIX MPUBUMNETUN.

13.

HD Makcumym MoxeT 6biTb TONbKO OCHOBHbIM TapudHbIM nnaHom. AGoHeHTCkas nnara cocTasnsieT 650 py6. 3a NepUOL C MOMEHTa akTUBALMM TAPUAHOrO NnaHa 1 [0 OKOHYaHus
WHTepHeT KareHapHoro Mecsiua, B KOTOPOM OH Gbin aKTUBMPOBAH, HE3aBUCMMO OT KONMYECTBA AHE (haKTUYECKOro NONb30BaHUS YCyramy (BKMIOYaeT nnaty 3a nonb3osaHne

aboHeHTCKOM NuHKen). Mo OKOHYaHWM AaHHOTO nepuosa AeicTBIe TapudHOTO NiaHa NPEeKpaLlaeTcs ¢ NocneaytoLleit aBTOMaTYECKON aKTUBALMEN Ha CrieayioLyil
Mecsil, B cnyyae, ecnu ABOHEHT He akTUBMpOBan APYroil TapueHbIA NNaH B KAYECTBE OCHOBHOTO (KONMYECTBO MOCNEeA0BaTENbHON akTUBALWMM TapuchHOrO nnaHa He
OrpaHuyeHo). Kak OCHOBHOI TapudhHBI NNaH aBTOMATMYECKI aKTUBUPYETCS Ha CReayioLwii MecsiL, B cny4ae, ecrin AGOHEHT He akTUBUpOBan ApYroi TapucHbIA nnaH
B KayecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMSIMM AAHHOTO TapudHoro nnasa AGOHEHTY B NEPUOA akTvBaLMM Tapuda NpesocTaBnseTcs [OCTyn B ceTb VHTepHeT
(BKNtOYaET BHelwHui, JlokanbHblii 1 MynbTumeamna Tpadmki) ¢ KOMMbIOTEPA, C KOTOPOro BbiN akTUBUPOBaH AaHHbIA TapudHbIA NnaH. KonniectBo NoTpebnerHbIx
merabailT He yuuTbiBaeTcs. HacTpoiika coemuHeHnsi BbinonHsieTcst no npotokony «PPP Over Ethemet»; nonb3oBaHue YCnyroil oCyLIECTBRSIETCS Ha CKOPOCTU
noTpebnerns BHewwHero Tpachuka ¢ 10 go 02 yacos fo 60 M6ut/cek, ¢ 02 go 10 yacos go 60 Méut/cek, MynbTumeana Tpaduka — go 100 M6ur/cek, MokanbHoro
Tpacmka - [0 100 M6uT/cek. BoamoxHocTb noTpebneqns MynbTumeaua Tpaduka ¢ HEKOTOPbIX CrieLuanbHbIX MyNnbTUMEWa CepBepoB MOXET ObiTb OrpaHuyeHa, B
TOM 4uCrie MOMHOCTLIO 3aKpbiTa, OnepaTopom cBsaW, 0 Yem OnepaTop CBS3M pa3smellaeT WHdopMaumio Ha caiTe. ABOHEHTCKast nnata B MecsLe, B KOTOPOM
ABoHeHTY 6bin npegocTaBneH AocTyn K Ycmnyram, B3WMaeTcs B [eHb NpegocTaBneHus AoCTyna B pasMepe, MpOnopLMOHANbHOM KOMMYECTBY [HEN C MOMEHTa
npeaocTaBnenns [oCTyna K Ycnyram [0 MOMEHTa OKOHYaHWs kaneHaapHoro mecsua. MporpaMmoil npuBmneriii MOXeT BbiTb NpeaycMOTPEeHO NpefocTaBneHue
BOHyCOB, CKWAOK, aHTUBMPYCOB 1 UHbIX MPUBUMETUIA.

Mpumeyanus k TapndHbIM NnaHam:

1 B crommocTb ycnyr BkntoyeHbl Bce Hanoru v cbopsl (B Tom yucne — HAC 18%).

2 Onnate NoAneXvT TONbKO BXOAALLMA Tpachuk. B cTaTuCTke yumTbIBAETCS TOMBKO BXOAALNIA TPathVK, UCXOAALLMA TPAhUK B CTATUCTUKE HE YYUTLIBAETCS.

3 «JlokanbHbIM» TPagMKOM CuMTaeTCs Tpadmk C CeTeil OnepaTopoB CBA3N, C KOTOPbIMK Y OnepaTopa CBS3M 3akmioyeHb! JOroBOpLI, U Tpaduk Mexay ABoHeHTamn OnepaTopa
CBSA3M C nonocoil nponyckanns — oT 1 Kout/cek. MonHbIn nepeyeHb AaHHbIX ONepaTopoB CBA3M YkasaH Ha caitte OnepaTopa CBA3W. Pa3MepHOCTb MOMOCH MPOMyCKaHWs,
yKa3aHHas B HacTosiwem OnucaHum ycnyri, ycTaHoBneHa u3 pacyeta: 1 I'éut/c pasHo 250 My, 1K6ut/c pasHo 250 'y, 1 Méut/c 250 Iy,

4 «BHelwH1MY TpadukoM cunTaeTcs Tpadmk, He npuHagnexalmit cetsm OnepaTopa CBsiau ¢ Nonocoi nponyckanus — ot 1 Kbut/cek.

5 "MynbTmegma" cunTaeTcs Tpadvk Co cnelmarnbHbIX MynbTUMeamMa CepBepOB, pacnonoxeHHbIx BHyTpu ceTv OnepaTopa CBsi3u € nonocoit nponyckaus — ot 1 Kbut/cek.

6 [MoyToBbIN Tpadchuk, NONy4eHHbIN ¢ cepBepa OnepaTopa CBA3M, Y4nTbIBAETCA Kak «JloKanbHbIR» Tpadmk BHE 3aBUCKMOCTY OT Toro, npuwina oxa u3 cett JOM.RU nmm n3
BHeLLHero VIHTepHeTa. B ykasaHHOM cry4ae noyToBbIi Tpaduk onnaumsaeTcs no Tapudiam, yCTaHOBMEHHbIM Ans «JlokambHOro» Tpadmka.

7 CraTucTika no NoTpedneHHbIM yenyram 1 pacxo[oBaHIMio CpeacTs ¢ Jinlesoro cyeTa npegocTaBnseTcs AGOHEHTY B pearnbHOM BpeMeH Ha calite Onepatopa CBsiai unu o
3anpocy B "Cnyx6y cepsuca"” Onepatopa cBsan (cM. Tapudbl Ha JONONMHUTENbHBIE YCTIYTH).

8 [MononHeHve JnueBoro cyeTa ABOHEHT OCYLLECTBISIET CAMOCTOSATENBHO MO Mepe HeobxoaumocTu. MononHeHue fnuesoro cyeta ABOHeHTa MOXHO caenatb: 1. HannyHbiMm B
MecTax paboTbl ¢ aboHeHTamn OnepaTopa cBsiaW 2. beaHannyHbIM Nepeyncnennem Yepes (UHAHCOBO-KPEAUTHbIE YYPEXAEHUS Ha YCNOBUSX, YCTAHOBNEHHbIX (IMHAHCOBO-
KpeauTHbIMI yupexaeHnsMi, Ha pacy€THbIin cHéT OnepaTopa cBsian, ykasaHHbIi B florosope. Mpu onnate Ycnyr OnepaTopa cBs3u Yepes (p1HaHCOBO-KpeaUTHbIE YupexaeHms
ABOHEHT B NnaTexHoM AOKYMEHTe AOIMKEH ykasaTb (pamunuio, MHULManbl U aApec, o koTOpOMY eMy npefocTaeneH goctyn. 3. MyTem ucnonb3oBaHus kapT onnatbl Ycnyr
Onepartopa cBsau. [MogpobHo Bce cnocobbl onnathl onucaHbl Ha cainte Onepatopa CBsA3u.

Anpeca MecT paboTbl ¢ aboHeHTamu: I. Tyna, yn. Xykosckoro, 4. 38 b; yn. Metannypros, 62A; yn. M.Fopbkoro, 7A; yn. MponeTapckas, 22A.

9 Ecnu ABoHeHT B MOMEHT 3akntoyeHus [lorosopa wu/unu 3akasa He BbiGpan ntoboii 4pyroil 3 0CHOBHbIX TapudHbIX NNaHOB, NoNb3oBaHWe YCnyroii ocyLLecTBRseTcs no
OCHOBHOMY TapudpHomy nnaHy «Ly.

10 Be3nuMnTHBIM TapuchHBIM NNaHOM CYMTAETCS TapudHBIN NNaH, o KOTOPOMY NpefocTaBnsieTcs 6eanumnTHoe noTpebnenue BHelwHero, MokansbHoro, MynbTumeama Tpacmka
Ha yCroBusAX, NPeAYCMOTPEHHbIX AaHHBIM TapUdHLIM NNaHOM.

[MomerabaiTHbIM TapudHbIM MNAaHOM CYMTAETCA TapudHbI NnaH, No KOTopoMy onnata notpebnerus BrewwHero, JlokansHoro, MynbTumeama Tpadmka Npou3BoAUTCS Mo
KonnyecTBy noTpebnerHbIx MerabaiT Ha yCroBusIX, NPeAYCMOTPEHHbIX TaKMM TapUdHbIM MIaHOM.

1 ABOHEHT Mpon3BOANT onnaTy 3a YCnyru CBS3M COrMacHo BblbpaHHOMY TapucHOMy niaHy U 3a morb3oBaHWe ABOHEHTCKOW NuHMeR. ABOHEHTCKasi MUHMS HaxoguTcs B
cobcTBeHHoCTV OnepaTopa CBAA3N W NepefaeTcs B Nonb3oBaHue ABOHEHTY C MOMeHTa npeaocTaeneHns ABOHEHTY AoCTyna k Ycnyram CBA3N U NOAMMUCAHUS COOTBETCTBYIOLEro
aKTa chaun-mpyemKu YCnyr no npefocTaBneHnio AOCTyna K Yenyram CB3M JO MOMEHTa npekpallenns aenctsus [lorosopa. B cnydvae npekpatyeHus feiictens [loroBopa v
Oka3aHus OnepaTopom CBs3W COOTBETCTBYHOLLMX Ycnyr casa3u Onepatop cBA3W BpaBe AeMOHTMPOBaTb ABOHEHTCKYIO MMHMIO C OTHECEHNEM BCex 3aTpaT Ha AGOHeHTa.

12 lMpy nonb3oBaHuK Ycnyramu CBsi3n B COOTBETCTBUM C JaHHbIM TaputhHbIM NaHOM Mo MapkeTUHIOBOW akumm «KomnnekcHoe npeanoxenuey, feicTsytowei ¢ 1 oktabps 2010r
(nanee — Akuusi), aboHeHTCKas nnaTa yCTaHaBNMBAETCA C Y4ETOM CKUAKW B pa3Mepe, MpefycMOTPeHHOM ycrnoBusMu Akumn. ABOHeHTCkas nnaTa, nnata 3a BniageHue u
nonb3oBaHue Obopyaosanuem (B cryyae, ecniv OBopynoBaHne nepeaaHo Bo BriafeHue 1 nonb3oBaHne ABoHeHTa) cnmcbiBaeTcs ¢ Juuesoro cyeta AGOHeHTa aBToMaT4eCcku
B NOMHOM 06beme He mosgHee 1-ro yncna Mecsiua, CredyroLLero 3a MecsLeM nonb3oBaHus Ycnyroi casasu. B cnyyae oTcyTcTeus Ha 21-0e yncno mecsua, CriefyoLlero 3a
MecsileM Nonb30BaHMs Ycnyroil ca3n, Ha Juuesom cyeTe ABOHEHTa [eHeXHbIX CPEACTB B pasviepe abOHEHTCKON nnaTbl N0 TapudHomy nnaHy, nnatel 3a BNageHue u
nonb3osaHue ObopyaosaHueMm (B cryyae, ecnn ObopynoBaHie nepeaaHo BO BiafeHue 1 nonb3oBaHne AGOHEHTa) 3a NpeALIecTBYHOLMIA MecsL, NOMb30BaHMA YCnyroit CBsan
Onepatop B3N MMEET NPaBO NPUOCTaHOBUTL OKasaHue Ycnyr cBs3n. ADOHEHTY BbigensieTcs oanH JINLEBoi CHET, Ha KOTOPOM OTpaxaroTcsa nocTynnexus cpeacts Onepartopy
cBs3n oT AGOHeHTa 3a BnafeHue u nonb3oBakue ObopyaosaHmuem (B cryyae, ecnn ObopyaoBaHue nepefaHo BO BriaieHue 1 nonb3oBaHue ABoHeHTa), Yenyru cessu «[ocTyn
B WHtepHeT «[om.ru», Yenyru kabenbHoro TenesuaeHus «[om.ru», Yenyru csian «[omalunuit TenedoH «[oM.ru», a Takke CrMcaHWe 3TUX CPEeACTB NPOMOPLMOHANbHO
pa3mepy nnatbl 3a Ycnyru cBsiau, OkasblBaeMblx No AkLuu, oT obLuero pasmepa exeMecsiiHoit nnathl 3a Ycnyru cesisn, okasbiBaemble no AkLum.

13 OnucaHne nporpamMMbl MpUBMMETiA pasMeLLeHo Ha caitTe www.status.domru.ru

Tapudbl Ha AONONHUTENBHbIE YCIYTH

Ne Tapudpni PasoBo B mecsy Mpum

1 PerucTpauus BTOPOro 1 NOCNEAyIoLLMX SALLMKOB 3NEKTPOHHON NOYTbI 25 pyb. 1,34

2 CwmeHa umenn (login) 100 py6. 1

3 Peructpauus aononHuTensHoro UMeHu (login) Ans nomerabaiTHOro TapudHOTo nraxa, akTMBUPOBAHHOTO B KAYECTBE BecnnatHo 5
OCHOBHOTO UMW AONONHUTENBHOIO

4 CwmeHa napons (8 ocuce Onepatopa cBsi3u) BecnnatHo

5 CwmeHa napons (Ha caitte Onepatopa cBsian) becnnatHo

6 Bblaenerne cratnyHoro peanbHoro IP-agpeca Ans nonb3osaHus Ycnyramu cesiai no nomerabaiTHoOMy TapucHoMy 450 py6 147
nnaxy. o

7 Bbigenenue cratuyHoro peansHoro IP-afpeca fAnist nonb3oBaHust Ycnyramu cesisv no 6e3nMmmTHoOMY TapudHoMy 450 py6. 20 py6. 6,10
nnaHy.

8 MpenocraBneHve noapobHoro otyeTa o pabote AGOHeHTa B aneKTPOHHOM BuAe (o TpeboBanmio AboHeHTa): 3a 1 150 py6 1
mecsiL



http://www.status.domru.ru/

r. Tyna

9 MpenoctaeneHue Noapo6Horo otyeTa no pabote AGoHeHTa Ha BymaxHoM HocuTene (Mo TpeboBaHuto ABoHeHTa), 3a 6 0V6 1
et A4 Pyo.

Pervcrpauus nepexopa ¢ ntoboro TapudHoro nnawa, BblbpaHHOro AGOHEHTOM B ka4ecTBe OCHOBHOTO, Ha ApYyrom

10 OCHOBHOM TapuchHbIN NnaH, perncTpauns aktueaumuy TapueHOro nnaHa A0MONHUTENbHO K TapudHOMY nnaHy, BecnnatHo 5
Bbl6paHHOMy AGOHEHTOM B KAYECTBE OCHOBHOTO

1 /3meHeHmre AoroBopa B CBSA3W C M3MeHeHeM ABOHEHTOM aapeca nomelLleHns (Mpu Hannyum O6opyaoBanus (Ans 10 py6
Tapuda npegoctasnenust goctyna Wi-Fi) u AGoHeHTCKol nuHum) )

12 Mepeodopmnerne [JOroopa B CBA3M C 3amMeHoi ABOHeHTa B nomeLLeHn (npu Hannuun OBopyaoBanus (ans Tapuda 10 py6
npegoctasnenns gocryna Wi-Fi) n ABoHeHTCKoi iuHum) )

13 YcTaHoBKa 1 HacTpoiika BecnposogHoro mapLupyTusatopa Wi-Fi, BecnposoaHoro maplupyTusatopa Wi-Fi 1000 py6. 18
[IByXAnanasoHHoro ’

14 | YcraHoska 1 HacTpoitka becnposogHoro USB-apantepa Wi-Fi 550 py6. 18

15 YcraHoska cetesoil kapTel PCl DFE-530TX 400 py6. 1

16 lpurocTaHoBMEHMe OKa3aHUs YCNyr CBA3W Ha OCHOBaHWY 3asiBneHus AGoHeHTa 100 py6. 7

17 Ceccvist Ha OTIIMYHO 1 pyb. 1, 910
ABOHEHTY NpeAoCTaBNSETCS BO3MOXHOCTb MONb30BaHWs Ycnyramu cessu B Teuenue 1 (OaHux) cyTok, Ho He Bonee 5 (1) cyToK NoApsiA B TEYEHWE KaneHaapHoro Mecsla, ¢
MOMeHTa onnatbl Ycnyr cBsiav ¢ ucnonb3aosaHnem Cepauca «ObeLanHbIit nnaTex» (aanee - Cepainc) npy 0TCYTCTBUN CyMMbl EHEXHBIX CPeACTB Ha JineBom cyeTe ABOHeHTa,
A0CTaToOMHOM NS NOMb30BaHMA Ycnyramu cassn. Mpu aTom aboHeHTCkas nnata cornacHo TapudHoro nnaxa 1 ctoumocTs Cepauca « OBelyaHHbI nnaTex» CnuchbiBaeTcs B

18 nonHom obbeme 1 ee Heobxopanmo noracuTb B Teuermne 1 (OAHMX) CyTOK C MOMEHTa onnaThl Yenyr cBsan. CyMma 0TCPOYEHHOro Nnatexa npeAocTaBnseTcs B pasmepe He Gonee
730 (CembcoT TpuauaTh) pybriev ¢ y4eToM CyMMbl 3a10MKeHHOCTY Ha JuuieBom cueTe ABoHeHTa. Cepaic npegocTansietcs AGOHEHTaM, akTUBMPOBABLUMM B TEKYLLEM MeCsILE B
kayecTBe OCHOBHOTO TapudHbIi NnaH, pasmep aboHeHTCKoiA nnaTbl no koTopoMy npesbiwaeT 150 (CTo natbaecsT) pybneir. Cepsuc akTusupyeTcst AGOHEHTOM CaMOCTOSTENBHO
B pasgene «/nyHbiii kabuHeT» Ha caitte OnepaTopa cBsi3n unn no nopyyeHnto AGoHeHTa OnepaTopom CBS3M.

MpumMeyanus k Tapudpam Ha fononHUTENbHbIE ycnyru:

B cTroumocTb Yenyr BkntodeHbl Bce Hanork i c6opel (B Tom uncne — HAC 18%).

CrieLanucTamu NpousBOANTCS YCTAHOBKA W HACTPOIiKa TOMbKO CEpTUAMLMPOBAHHOTO 06OPyA0BaHWS U MPOTPaMMHOr0 obecneyeHmsl, MpeaocTaBsieMbix AGOHEHTOM.

PerucTpauust nepBoro siluka anekTpoHHo! NouTbl ABOHEHTa BXOAWT B NniaTy 3a NpefocTaBneHue 4oCTyna.

ObLwee Konn4ecTeo NpeaocTaBnsieMblx ADOHEHTY AOMONMHUTENbHBIX MMeH (login) Anst nomerabaniTHOrO TapUeHOro NnaHa, akTUBUPOBAHHOTO B KAYECTBE OCHOBHOTO WM LOMOHUTENBHONO,
He moxeT npesbiwate 3 (Tpex) 3a Becb nepuod AeicTans 3akasa. Pervctpauws [OMONHUTENbHOrO UMeHn (login) Anst 6e3nMMUTHOTO TapudHOMO MnaHa, akTUBMPOBAHHOMO B KayecTBe
OCHOBHOTO W [JOMONMHUTENBHOTO, HE NPeAOCTaBMNSETCS.

AxTvBupoBaTh TapudHble MnaHbl AGOHEHT MOXET CaMOCTOSTENbHO B pasaene «JInuHbil kabuHeT» Ha caiite OnepaTopa cBsi3u

CTOMMOCTb MONb30BaHWs Ycnyramu CBA3M Mo nomerabaitTHOMy TapuchHOMY MiaHy C MCTONb30BaHMEM CTATUYHOMO PeanbHoro ip-agpeca BKMOYeHa B LieHy Tpadka, npesycMOTPEHHYI0
AaHHbIM TapuHbIM MnaHoM. CTaTUYHbIA peanbHblii ip-appec, BbiAeneHHblit AGOHeHTY no 6e3nuMUTHOMY Ui nomerabaiiTHOMY TapudHOMY MnaHy, MOXeT BbITb MCMoNb30BaH ABOHEHTOM
ANs nonb3oBaHus Ycnyramu no Apyromy 6e3nuMMTHOMY Wi nomerabaitTHOMy TapucpHOMY NnaHy COOTBETCTBEHHO nocne npeacTasnerns ABoHeHToM Onepatopy CBS3W MUCHMEHHOrO
3asBMeHns B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIX OnepaTopom cBsian. CTaTuuHbIi peanbHbli ip-agpec, BblaeneHHblii AGOHEHTY no 6e3nuMUTHOMY TapudHOMY NnaHy, MOXeT
6bITb Mcnonb3oBaH AGOHEHTOM ANns Nonb30BaHMs Ycnyramu no nomerabaiTHoMy TapudHOMY nnaHy W HaobopoT nyTem BblgeneHust AGOHEHTY HOBOTO CTAaTUYHOTO peanbHoOro ip-agpeca
nocne npefcrasnexns AboHeHTom Onepatopy CBfiau MUCbMEHHOTO 3asiBNeHNs B MecTax paboTbl ¢ aboHeHTaMm, ycTaHoBMeHHbIX OnepaTopom cBs3u. B Takom cnyyae nnata 3a Bblaenexue
HOBOO CTATMYHOrO peanbHOro ip-apeca He BaUMaeTcs.

MpuocTaHOBNEHWE OKa3aHus YCMyr CBS3M OCYLLECTBNSIETCS B NOPsAKe, MPeaycMoTpeHHoM [oroBopoMm, ecrivi MHOE He NpeflycMOTPEHO Ha caitTe Onepatopa CBsiau.

BecnposopHoit mapwpytusatop Wi-Fi, BecnposoaHoit mapipytusatop Wi-Fi aByxamanasonHbin 1 6ecnposopHoit USB-apantep Wi-Fi (nanee — OGopynoBaHue), Mcnonb3oBaHHble
OnepaTopom CBS3M Npu NpeaocTaBneHn ABOHEHTY [OMONMHUTENBHON YCMYIM M YKa3aHHble B akTe CAAYW-NpUEMKM YCRyr Mo MpefoCTaBheHMo AO0CTyNa, SBRSHTCS COBCTBEHHOCTHIO
Onepatopa cBs3n 1 nepefatoTcst ABOHEHTY BO BNafeHue 1 Nonb3oBaHne 40 MOMEHTa npekpallenuns aeictaus Jorosopa uinnm 3akasa.

VckntovaeTcs BO3MOXHOCTb AOCTyna OAHOBpeMeHHO k Caittam ceTw VHTepHeT co crepyiowmu LOMeHHbIMK umeHamu:www.vkontakte.com, www.facebook.com, www.twitter.com,
www.livejournal.com, www.liveinternet.ru, www.blogs.mail.ru, www.moikrug.ru, www.odnoklassniki.ru, www.habrahabr.ru, www.myspace.com, www.mirtesen.ru (ganee - CailTbl).
VckntoyeHne BO3MOXHOCTM AOCTyna MoxeT ObiTb ocyliecTneHo ABoHeHTOM B pasgene «JMyHbin kabuHeT» Ha caiite Onepatopa cBsiau mbo B Mectax paboTbl ¢ aboHeHTamu,
YCTaHOBNEHHbIMU OnepaTopoM CBsiaW, Ha OCHOBaHWM COOTBETCTBYIOLLErO 3asBneHus. BosoBHOBNEHWe BO3MOXHOCTM focTyna k CaitTam BO u3bexaHue COMHEHWs OCYLLECTBNSIETCS Ha
OCHOBaHWUW COOTBETCTBYHLLETO 3asiBNeHUst ABOHEHTa B MecTax paboTbl ¢ abOHeHTaMM, ycTaHoBNEHHbIMM OnepaTopoM CBsiau.

Ha nepvoz aktueauum TapudHoro nnaxa XXL no yeMoTpeHuio ABOHEHTa MOXET BbITb BblfeneH CTaTU4HbIN peanbHbil IP-aapec Ans nonb3osaHust Yenyramu cBsiav 6e3 B3MMaHus pa3oBoil n
eXemMeCcs4HON NnaTbl 3a BbiAeNeHne CTaTU4HOTO peasnbHoro IP-agpeca.




