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OMUCAHME YCNYTU LUOPOBOIO KABENIbHOIO TENEBMAEHWUA «AOM.RU TV. LEHTP JOMALLIHWUX PA3BNEYEHUMN»

1. ONUCAHUE YCNYTU

OnepaTop cBsian oka3biBaeT AGOHEHTY ycnyr CBsav Ans Leneil kabenbHoro BelLaHus, BKoYatoLLe NpesocTasneHne Yenyri no npeaoctaeneHuio goctyna k CeTu, npefocTaBnexme B
NOCTOSHHOE NOMb30BaHWe AGOHEHTCKOW NUHWKM, pacnpocTpaHeHne (AOCTaBky) LMAPOBOTO curHana (TpaHCRALMI) MporpaMM TeneBNU3MOHHOTO BELaHUs (danee - TENeBU3MOHHBIX
kaHanos), BxoasAwux B Liudposoe kabenbHoe TenesupeHve «fom.ru TV. LieHTp pomawHux passneuvenwiis, no Cetn Onepatopa cBsisn o [lonb3oBaTenbckoro (OKOHEYHOro)
obopynoBaHust AGoHeHTa (fanee — «Ycnyru cBsiany), a ABOHEHT 06s13yeTcs onnaumBaTh YCryr CBS3u B NOPSAKE, B CPOKM U Ha YCMOBUSIX, MPEAYCMOTPEHHbIX [oroBOpoM, HacTosiLUuM
Onucannem Yenyrn u 3akasom. [liobasi Ycnyra, okasaHue KOTOpoWl He Gblno MpedycMOTpeHo npu 3akmioveHun [JoroBopa, MOXeT ObiTb OkasaHa TOMbKO MPW HanMuMW TEXHUYECKOM
BO3MOXHOCTI AN ee 0Kka3aHus.

2. TEPMWH b A QTP E,LEJ1E H VA5 1500000000000
«ABOHEHT» - Monb3oBaTenb Ycnyramu, ¢ KOTopbIM 3akntoyeH [JoroBop Npu BbiAeneH Ans aTuX Lienei YHUKanbHOro Koaa uaeHTudmkaLmuy;

«AGOHeHTCKasA nnaTa» — UKCMPOBaHHbIA NnaTex 3a Ycnyru cBA3un, okasbiBaeMble B TedeHne PacyeTHoro nepropa, KOTOpbI SBNSETCH MOCTOSHHON BENUYMHON, HE 3aBMCALLEN OT
obbema thakTuyeckn NonyyeHHbIX Yemyr.

«AGOHeHTCKas NuHUsA» — kabenbHas pasBofKa, obecneumsaioLias pacnpocTpaHeHUe (LOCTaBKy) TENEBUNOHHOMO CUrHana (TpaHCnsLmio) oT Toukv abOHEHTCKOro noaKmoYeHns (Y3en
CBSI3N) [0 TenenpuemHuka ABoHeHTa. AGOHEHTCKast NUHUS HaxoauTcst B cobeTeeHHocTM OnepaTopa CBS3W U nepesaeTcst B MOCTOSHHOE MONb3oBaHUe ABOHEHTY Ha CPOK AeCTBUS
3akasa.

«AxtnBauus KapTbl goctyna» — npusegeHne KapTsl goctyna B pabouee coctosiHue Ans obecneveqns A6oHeHTy goctyna k CeTu.

«[lononHuTenbHas ycnyra» - ycnyra, npegoctaensiemas Onepatopom CBsi3u B JONONHEHIE K MHBIM Ycnyram no [JoroBopy npu Hanuimm TEXHUYECKOI BO3MOXHOCTH.

«[OeaktuBauua KapTbl goctyna» — npuseseHne KapTsl foctyna B Hepaboyee COCTOsHWE NS NpekpaLlenus joctyna k Cetu.

«[lenuTenb» — yCTPOICTBO pa3aeneHns curHana Ha fga v 6onee TenenpuemHIka, yCTaHoBMEHHOE Ha ABOHEHTCKOM INHUN.

«[ononHutenbHas aboHeHTCkas NMHMA» — kabenbHas passogka, obecneunBatowas goctyn k Moptany fom.ru TV, chopmupyemas nytem npoknagku kabens ot OBopynosatus Wi-Fi
[0 oaHoro Tenenpuemuuka ¢ ObopynosaHueM. [lononHuTenbHask aboHeHTCKast NUHMS HaxoauTes B cobeTBeHHoCT Onepatopa CBS3W W NepedaeTcs B MOCTOSHHOE MONb30BaHWe
ABOHeHTY Ha cpok aeicTBus 3akasa.

«3akas3 Ha Ycnyruy (3akas) - fokyMeHT, nognucbiBaeMblii CTopoHamu B pamkax [loroBopa, coaepaliui uHdopmaumio 06 Yenyrax, 3akasbiBaeMbix AGOHEHTOM, C LieMblo nprobpeTeHns
Yenyr;

«Kapra poctyna» — cnewuan1avpoBaHHbIii MUKPOMPOLIECCOPHBIA MOAYNb, WHAMBUAYanuaupyolluini AGoHeHTa 1 obecnieunBatowmii emy poctyn k CeTu. KapTa moctyna nepepaetcst
Onepatopom cBsian AGOHEHTY B COGCTBEHHOCTb B A€Hb NpeaocTaBneHus AGOHeHTY AocTyna k CeTi no ToBapHOI HaknazHoi, nognucsiBaemoit CTOpoHaMm.

«OGopyaoBaH1e» — YCTPONCTBO NS [EKOAMPOBAHNS LipOBOro TENEBU3NOHHOTO BIUAEOCHTHANa, Heobxoaumoe Ang nonb3osaHns Ycnyramu. OBopyaosaHue no Bbibopy A6oHeHTa
nepepaetcs Onepatopom cBsian ABOHEHTY B COGCTBEHHOCTb B [ieHb NpefocTaBneHns ABoHeHTy focTtyna k CeTu no ToBapHOi HaknafgHoi, noAnuckiBaeMoin CTopoHamu, Unu nepeaaeTcs
Onepatopom cBsian AGOHEHTY BO BNafieHWe 1 Norb3oBaHue B ieHb NpefocTaBrernst ABoHeHTy goctyna k CeTu no AKTY chaum-npuemku YCnyru no npefocTasneHuto 4ocTyna.
«06opynosanue WI-Fl» — TexHM4ecKkoe CPeLCTBO M NporpaMMHOE 0bECTeYeHe, KOTOPOE YCTAHOBNEHO B MoMelLeHun B Liensix nonb3oBaHus AGoHeHTOM Ycnyramu cssian «[ocTyn B
WHTepHeT «[om.ru» u no Bbibopy AboHeHTa nepeaaetcs OnepaTopoM cBsia AGOHEHTY B COBCTBEHHOCTb B A€Hb NpefocTaeneHns AGoHeHTy foctyna k CeTu No TOBapHO HaKNagHoM,
nopnuceiBaemoit CtopoHamu, unu nepepaetca Onepatopom cBsan AGOHEHTY BO BriadeHe W Nonb3oBaHue B AeHb NpenocTaBnerns ABOHeHTy goctyna k CeTn no AKTy caaun-npuemku
Yenyr no npefocTaBneHnto 4oCTyna B pamkax 3akasa Ha Ycnyru ceasu «Joctyn B IHTepHeT «[om.ruy.

«Onucanne Ycnyr» - HacTOSIMIA [JOKYMEHT, COLEPXaluii OnucaHue, TexHuyecke OCOBEHHOCTM W NpaBuna NpedoCTaBMeHMst W MOMb30BaHWS Ycnmyru, a Takke npoueaypy
B3aumopeiicTeus CTOpOH B pamKkax npefocTasneHns Ycmyrv u fpyrylo Heobxogumyio mHdopmaumio. OnucaHne Yenyr pasmeluaercs OnepaTopoM CBA3M Ha CaiiTe M MOXET
nepefasatbca AGOHEHTY B MOMEHT nofnncanmns 3akasa;

«MepemellieHne» - HanpaeneHne OnepaTopom CBS3W NOCTynatolmx oT ABGOHEHTa [EHeXHbIX CPeacTB Mo [aHHOMYy [loroBopy Mnu OTAenbHbIM 3akasam B CHET noralleHus paHee
06pa3oBaBLLENCs 3a0MKEHHOCTH;

«MpepbiBaHMe NpefocTaBneHns Ycnyrv CBA3M» — 03Ha4aeT NepepbiB B NpeaoCTaBneHuy YCnyri CB3u, 3aperucTpupoBaHHbIil TexHndeckol cnyxboit Onepatopa cBsau;

«MakeT ycnyr» — ycnyrn cBA3n Ans Lenel Lmdposoro kabenbHOro BeLaHms, BKIIYAlLLMe NpefocTaBneHne B NOCTOSHHOE NOMb3oBaHWe AGOHEHTCKOM NMHWK, PacmpoCTpaHeHe
(mocTaBky) curHaroB (TpaHCTsILMIO) TENEBU3UOHHBIX KaHaroB Ans obecneyeHusi npocMoTpa ABOHEHTaMK TEMEBM3UOHHBIX KaHaroB B KONMYECTBE, onpedensieMoM [lepeuHem Ycnyr
Onepatopa cesi3u, no CeTu Onepatopa cBs3v A0 TenenpuemHiuka AGOHeHTa.

«Mopnucka» — Habop [MakeToB ycnyr, BblbpaHHbIX AGOHEHTOM. ABOHEHT BnpaBe M3MeHsTb Habop [lakeToB ycnyr, Bxogswwx B [loamucky, C COOTBETCTBYIOWMM W3MEHEHUEM
aboHeHTCKoi NnaTbl.

«Monb3oBatenbckoe (OKOHEYHOE) oGopyAoBaHUe» — 0bopyaoBaHue, Heobxoaumoe AGOHEHTY AMs MOAKMIOMEHUS K Y3ny CBsiaW ¢ NOMOLLb AGOHEHTCKON NMUHMK, HaxoAsLleecs B
cobcrBeHHocTH ABoHeHTa. Bug (Tun) Monb3oBaTenbckoro (OkoHewHoro) 060pyaoBaHUs ykasbiBakoTcst B 3akase (fanee — TenenpuemHuK);

«MomeLueHne» — nomeLLieHNe, HaXOAALLIEECs BHe 30HbI OTBETCTBEHHOCTM Onepatopa cBA3W, rae MoxeT BbiTb ycTaHoBneHo ObopynoBaHue Ans npeaocTaeneHns Yenyr no [lorosopy,
npuHaanexatyee ABOHEHTY Ha kakom-nnbo BeLLHOM npase.

«PacyeTHblii nepnoay - kaneHaapHbiii Mecsiy ¢ 00 YacoB 00 MUHYT nepeoro uucna o 24 yacos 00 MUHYT NOCTEAHETO [HS TOTO Xe KaneHAapHOro MecsiLa, B KOTOpPOM Bbinn oka3aHbl
Yenyru no [loroBopy Ha NpeaocTaBneHue yCnyr CBA3m;

«Cuctema KonnektusHoro lMpuema TeneBupenus (CKMT)» — ceTb gns npuema MWHAMAnbHOTO COLMANbHOTO MakeTa 3A(MpHbIX TENEBM3NOHHBIX KaHamnos, Heobcnyxueaemas
Onepatopom cBs3u.

«CeTb cBs3n» (CeTb) - Bce pacnpefenuTenbHbIE CETU U CUCTEMbI MPUEMA, YYaCTKM MarucTpanbHbIX TENEBU3VNOHHBIX kabemnbHbIX CeTel, YCUNUTENN U ONTUYECKUE Y3Mbl, BXOASLMX B
coctas Cet Onepatopa CBSi31 B COOTBETCTBIM C MPOEKTOM, NpuHaanexalle OnepaTopy cBA3u Ha Ntobom BeLHOM npaBe M npeaHa3HaveHHbIe Ans OkadaHus YCnyr CBsiau.

«Tapudnbl Ha Yenyru» (Tapudbl Onepatopa cBsi3u) — ycrnosus onnatbl Ycnyr OnepaTopa cBsSiaW, KOTOpble BKMoYatoT B cebsi: Tapudbl NpesocTaBneHns JocTyna, TapudHble nnaxbl,
Tapubl Ha AONONHUTENbHbIE YCAYTY;

«Tapudbl NpeocTaBNeHUs AOCTyNA» - YCIOBUS NpeocTaBneHus foctyna ABoHeHTy k CeTu 1 onnathl Ycnyrv no npefocTaBneHuo AocTyna;

«TapudHble nnaHbI» - YCrIOBUS NOMb30BaHNS W ONnaThl YCyr CBA3u;

«Tapudbl Ha AONONHUTENBHBIE YCNYTU» — YCMOBUS NPEAOCTaBNEHNS M OnnaThl [JONONHUTENbHbIX YCyr, OkasbiBaeMbix Onepatopom cBsian ABOHEHTY.

«To4ka aBOHEHTCKOro MOAKMIOYEHUA» — TOYKA MPUCOEANHEHNS aBOHEHTCKOM NnHuKM K CeTn. Todka abOHEHTCKOro MOAKMIYEHMs pacnonaraeTcs B pacnpefeniTenbHoM Wkady,
BxoasLem B Cetb OnepaTopa CBsi3u.

«Y3en cBA3W» - CPeCTBa CBA3M, pasmeLLeHHble Ha CeTU 1 BbINOMHAIOLLME (YHKLMN CUCTEM KOMMYTaLMA.

«Ycnyra» - Bce Ycnyru, npefocTaensemble B pamkax 3akasa (Ycnyrv no npegoctaBneHmnio AocTyna, Yenyri caasi v [JononHuTenbHble yeryri);

«Ycnyra CBA3N» — IEATENLHOCTL MO npremy, 06paboTke, XpaHeHIo, nepeaaye, [OCTaBKe COOBLEHMIA 3NeKTPOCBA3N;

«Ycnyra no npefoCTaBMNEHUIO JOCTYNay - COBOKYNHOCTb AencTBMi OnepaTopa CBSi3u, HanpaBneHHbIX Ha 0BecneyeHne BO3MOXHOCTY oka3aHust AGOHEHTY YCIyr CBSi3U U BKIHOYAHOLLIMX
thopmupoBaHme AGOHEHTCKOM NUHUM U MPUCOEAMHEHME C ee NOMOLLbIO Morb30BaTENLCKOTO (OKOHEUHOr0) 06opyaoBaHUs AGOHEHTa Kk Y3ny cBsian, no Bbibopy AGoHeHTa (hopmupoBaHme
[lononHuTenbHol aboHeHTCKOM NMUHMKM M npucoeamHeHne ¢ ee nomouwpio OBopynosaHne WI-FI ¢ tenenpuemtukom (c Obopynosanuem), odopmneHve [loroBopa, peructpauuio
AbBoHeHTa, BbieneHme JlnLesoro cyeta.

«KoHTeHT» — ayanoBu3yanbHble NPOu3BeAeHNs 1 MHbIE BUAbI NPOU3BELEHNIA, [OCTYNHbIe ABOHEHTY Ans MPOCMOTpa Npu Monb3osaHui Ceparcamm B pamkax Hactoslero OnucaHuns.
«06nayHoe xpaHunuie» — npeaHasHayeHHoe Ans nornyveHus AGoHeHTom Cepauca «YnpaBnsii IPOCMOTPOM» OHMaH-XPaHUIULLE AaHHbIX Ha pacnpefenéHHbIX B CETU cepBepax, B
koTopoe ABOHEHT MMeeT BO3MOXHOCTb XPaHUTb 11 MPOCMATPUBATL CKOMMPOBAHHBII KOHTEHT.

«ABTOpU3aums» — BBefeHe B uHTepderice ObopyaoBaHns unn MpunoxeHus Y4eTHon 3anuc.

«YyeTHas 3anucby - NIOTUH W Naposib, NPeSOCTaBNeHHbIN ABOHEHTY Ha OCHOBaHUM [JoroBopa Ha Oka3aHue ycryr cesisu.

«MpunoxeHune» — nporpamMmHoe obecrneyeHme U HTepdeiic, COOTBETCTBYHLLEE TpeboBaHNSM onpeneneHHol NnaTopMbl, No3sonstollee AGOHEHTY NONYYUTL MPKU HEOBXOAUMOCTH U C
cormacust ABoHeHTa poctyn k ycnyre Lindposoe kabenbHoe Tenesugerne «om.ru TV. LieHTp gomawHux paseneyeHnit», CepBucam nocpefctBOM CTALMOHAPHBIX M MOBMIbHbIX
NepPCOHanbHbIX KOMMbIOTEPOB, TENEBUVNOHHBIX MPUEMHMKOB Ha nnatdopmax Smart TV(Samsung, LG) KoTOpble NMEIOT TEXHUYECKYIO 1 (DaKTUYECKYID BOSMOXHOCTb A0CTyNa K CeTn
WHTepHeT, Ha KOTOPbIX YCTaHOBMNEHO HeobxoaMMoe 1 JOCTaTo4HOe NporpaMMHoe obecneyeHne Ans AOCTYNa K CeTU VIHTEPHET, 1 KOTOpble UMEKT (akTUIeckuil [OCTYN K ceTh VIHTepHeT.
MpunoxeHne MoxeT BbITb pean13oBaHo Ha MobumbHbIX nnatdopmax (I0S, Android), nnatchopmax Smart TV(Samsung, LG), a Tak xe Ha caiite tv.domru.ru, tynew.domru.ru, movix.ru
Cepsuchbl (nanee coBMecTHo - CepBUCHI):

«Ynpasnsain npocmoTpom» («Catch — up») - npegocTaensemsiit 3a nnaty Cepauc, nossonstowuii AGoHeHTy B TeyeHne 168 yacoB cMOTpeTb Tenenepeaayu v UHble ayanoBU3anbHbIe
Npou3BeAeHs, CTaBUTb Ha Nay3y 1 NepemaTbiBaTb apxMBHblE nMepeaayn BXOAsLLME B COCTaB TerekaHarnos, curHan kotopbix goctaensetcs OnepaTopoM CBs3n A0 NOMb30BaTeNbCKOro
(okoHeYHoro) 06opynoBaHus AGOHEHTOB, NOCHE MX BbIXOMA B TENEBU3UOHHLINA 3¢up,. MepeyeHb TenekaHanos, AOCTYNHbIX B pamkax Cepauca, ykasaH Ha caiite www.domru.ru 1 MoxeT



ObITb M3MEHEH UNKM AOMOMHEH B Ntoboe Bpemsi no ycMoTperuio OnepaTopa casian. B cnyyae ecnm yenyru casisu Liuchposoe kabenbHoe Tenesugenne «fom.ru TV. LieHTp gomalunmx
pasBneyeHuity He npegocTaBnsitoTcst AGOHEHTY ¢ ucnonb3oBaHueM fekopepa uudposoro HUMAX 9000i, u (wnm) npuctaska MOVIX TBu (unm) TB npuctaska MOVIX PRO u (unm)
npuctaska MOVIX Wi-Fi, u (wnn) [Oekogepa umucpposoro Humax 7000i, n (vnu) [ekogepa umdposoro Imagliq G box,u(nnum) Oekogepa uudposoro  HD-6000i . Cepsuc «Ynpasnsm
MPOCMOTPOMY AOCTYNEH AN MOLKMIOYEHNS Ha CTaLMOHapHbIX U (M) MOBUNBHBIX M(MMM) MNAHLWETHBIX NEepCOHaNbHBIX KOMMbloTepax, Ha TenenpuemHukax ¢ dyHkumen Smart TV,
MOBUbHBIX TenedoHax, NocpeacTBOM ucnonb3oBaHus, MobunsHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxenns «Jom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movixy), Web-
Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«Mopnucka Ha katanor «SVoD» - npepnoctaBnsiemblit 3a nnaty Cepauc, obecneunBatoLmii BOMOXHOCTb AOCTYNA B TEYEHUE KaNEHAAPHOrO Mecsiia K OnpeserneHHoMy NepeyHo
KoHTeHTa (nanee — katanor) ans Ueneit ero npocmMotpa A6oHeHToM. Katanor «SVoD» MOXeT naMeHsTbes W AononHsTeest OnepaTtopoM CBsiaw Mo CBOEMY YCMOTpeHuto. B cryyae ecrm
yenyru cesisn Lindposoe kabenbHoe Tenesuaenne «fom.ru TV. LieHTp gomalHux passneyeHuity He npepocTaBnstoTcs ABOHEHTY ¢ ucnonb3osaHueM [ekogepa uucposoro HUMAX
9000i u (nnmn) npuctaska MOVIX TB, u () npuctaska MOVIX Wi-Fi, u (unun) TB npuctaska MOVIX PRO 1 (unm) [Oekopepa undposoro Humax 7000i, u (unu) Jekogepa Lmudposoro
Imaqliq G box, Cepauc «oanucka Ha katanor «SVoD» [OCTyneH Ans NOAKMOYEHUS Ha CTaLMOHAPHBIX U (UMW) MOBWMbHBLIX U(UNK) MIAHLETHBIX NepPCOHaNbHBIX KOMMbOTEPaX, Ha
TenenpuemMHmukax ¢ yHkumein Smart TV, MobunbHbIX TenedoHax nocpeacTBoM vcnonb3oBakus MobunsHoro TB (Mpunoxenns «Jom.ru Movixy, Mpunoxenus «dom.ru TV), Smart TV»
(Mpunoxenus «fom.ru Movix»)., Web-Moptana no agpecy tv.domru.ru, tvnew.domru,ru, movix.ru

«EpuHoBpeMeHHas nokynka koHTeHTa « TVoD» — npefocTaensieMbli 3a nnaty Cepsuc, obecneunBaroLLmil BO3MOXHOCTb AOCTYNA K KyrneHHoMy KoHTeHTy ans Lieneit ero npocMoTpa B
TeyeHue 48 (copoka BOCbMM) 4acoB nocrie Havana npocmotpa KoHteHTa u B TeueHune 30 (TpuauaTi) AHe ¢ MOMEHTa MOKyMkW BbibpaHHO AGOHEHTOM OTAENbHON eanHULLI KoHTeHTa
Ans ueneit ero npocmotpa. Onepatop cBA3n B pamkax npegoctaeneqns Cepsuca npefocTaBnsieT MHAOpMaLmio o6 ycnoBusx [OCTyNa K KOHKpETHON eanHuue KoHTewta nyTem
pa3MelLLeH1s COOTBETCTBYOLLE MHEbopMaLmm B uHTepdeiice Monb3oBaTenbckoro (okoHewHoro) obopynoBaHus AboHeHTa u (nnm) Mpunoxenus. B cnyyae ecrv yenyru cesan Lindposoe
kabenbHoe TenesuaeHne «[om.ru TV. LieHTp fomallHux paserieveHuity He npegocTasnsiotcs AGOHEHTY ¢ ucronb3oBaHuem [ekogepa umdposoro HUMAX 9000i u (unm) npuctaska
MOVIX TB u (unm) npucraska MOVIX Wi-Fi, n (unu) TB npuctaska MOVIX PRO, u (unn) Oexoaepa umdposoro Humax 7000i, n(unn) Oexogepa umdposoro Imagliq G box, Cepauc
«EpmnHoBpemeHHas nokynka koHTeHTa « TVoD» JocTynHa Ans NOAKMIOYEHNs Ha CTalunoHapHBIX W (M) MOBUMBbHbBIX NEPCOHaNbHBIX KOMMBIOTEPAX, Ha TenenpueMHuKax ¢ yHkumen Smart
TV, MobunbHbIX TenedoHoB, NOCPEACTBOM Mcnonb3oBaHns MobunbHoro TB (Mpunoxenus «Jom.ru Movix», Mpunoxeruns «fdom.ru TV), Smart TV» (Mpunoxenus «fom.ru Movix»), Web-
MopTana no agpecy tv.domru.ru, tvnew.domru,ru. OnepaTop cBsi3n B pamkax npefoctaerneHust Cepauca npefocTaBnsieT MHGopmaLmio 06 ycroBusix JOCTyNa K KOHKPETHOW eauHuLe
KoHTeHTa nyTem pasmelLeHnsi COOTBETCTBYIOLLEN MH(popMaLmK B uHTepdeiice Monb3oBaTenbckoro (okoHewHoro) obopyaosaHust AGoHeHTa v (unin) MpunoxeHus.

«EpvHoBpemeHHas nokynka koHTeHTa «EST» — npepoctaBnsemblit 3a nnaty Cepsuc, obecneumnBatoLmii BO3MOXHOCTb JOCTYNa K KOHKPETHOM efuHuLe KoHTeHTa HeorpaHuyeHHoe
4ncno pa3s B TeYeHWe cpoka, B mpedenax kotoporo OnepaTop CBS3M MMEeT MpaBo MPefocTaBnAaTb Takoil AocTyn AbGoHeHTam. OnepaTop CBA3v B pamkax npegocTtasnenns Cepsuca
npenocTaBnsieT MHGopMaLmo 06 YCnoBusiX AOCTyNa K KOHKpeTHoM eauHuue KOHTeHTa myTeM pasMelleHusi COOTBETCTBYHLLEH MH(opmaumu B uHTepdeiice Monb3oBaTensekoro
(okoHeuHoro) obopyanoBaHus ABoHeHTa u (unu) MpunoxeHus. B cnyyae ecrm ycnyru cesau Lndposoe kabenbHoe Tenesuaerne «fom.ru TV. LieHTp fomaluHWX pasBneyeHuit» He
npegoctasnsiotcst ABoHeHTy ¢ ucnonb3oBaHnem fekopepa umdposoro HUMAX 9000i, n (unm) npuctaska MOVIX TB u (unu) npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX
PRO,  (vnwn) [exopepa undposoro Humax 7000i, u (unm) [ekopepa umdposoro Imagliq G box, Cepeuc «EanHoBpemeHHas nokynka koHTeHTa «EST» AOCTyneH Ans NOAKNioYeHns Ha
CTaLMOHAPHbIX M (MNK) MOBMIbHBLIX M(MMM)MNAHLETHBIX W(UMK) NEPCOHANbHBLIX KOMMbOTEPaX, a Takke TenenpuemHukax ¢ dyHkuveint Smart TV, n(unu) mobunbHbIX TenedoHax,
nocpeactsoM ucnonb3oBanus MobunsHoro TB (Mpunoxerust «Jom.ru Movix», Mpunoxerust «Jom.ru TV), Smart TV» (Mpunoxenust «dom.ru Movix»), Web-Moptana no agpecy
tv.domru.ru, tvnew.domru,ru.

Onepatop cBs3n B pamkax npefocTasneHns Cepsuca npefocTaBnseT MHopmaLyio 06 ycroBusax [OCTYNa K KOHKPETHOM efnHuLe KOHTEeHTa nyTem pasMeLleHns COOTBETCTBYIOLLEN
nHcopmaLmu B uHTepdeiice Monb3oBaTenbekoro (OkOHEUHOro) 0bopynoBaHust AGoHeHTa 1 (Unu) MpUnoxeHus.

«CmoTpu Besae» — ycnyra, obecneumsaioliasi CuHXpoHU3aumto MakeTa ycnyr, cornacHo TapucHoMy nnaHy AGOHEHTa, Ha HECKOMBKO LOMOMHUTENbHBIX YCTPOWCTB (TENenpueMHHK,
CTaLMOHaPHbIA 1 (1) MOBMMBHBIA 1 (MNK) NNAHLETHbIA NePCOHanbHbIA KOMMbIOTEP, TenenpueMHuK ¢ dyHkumen Smart TV u (nm) cmapTdoH, u(unu) MobunbHbIA TenedoH) npu
YCnoBUM (hakT4eckoro NopknioyeHust k cetn MHtepHet. MopknioyeHne yenyrn «CmoTpu Besge Standard» npeactaBnsieT BO3MOXHOCTb MPOCMAaTpUBaTh BECb AOCTYMHbIA ABOHEHTY
KoHTeHT Ha 5 ycTpoiicTBax ofHoBpemeHHo. [Moakntodenue ycryrn «Cmotpu Besge Plus» noseonsieT npocMaTpueath Bech AOCTYMHbIA ABGOHeHTY KoHTeHT Ha 10 ycTpoiicTBax
OfiHOBpeMeEHHo. YcTpoiicTeamu MoryT BbiTb CAM — moaynb Lindposoit/ CAM — mogynb Lindposoit 2.0 u (unn) Oexonep uudposoit HUMAX 9000i, u (urm) npuctaska MOVIX TB w1 (unm)
npuctaska MOVIX Wi-Fi, u (unn) TB npuctaska MOVIX PRO, u (unn) [ekonep undposoit Humax 7000i, u (nmm) [exopep umudposoi Imagliq G box, n(unm) HD-Zapper KAON NA -1620/
HD-6000i craumoHapHbIit 1 (Mnn) MOBUNBHBIA M(MnK) NNAHLETHBIA NEPCOHANbHBI KOMMbIOTEP, TeNnenprueMHuK ¢ dyHKumein Smart TV, MoBunbHbI TenedoH

3. MPABA 1 OBA3AHHO C T C T O P O H 15000
3.1. ONEPATOP CBA3M MMEET IMPABO:

3.1.1. B 0AHOCTOpOHHEM MOpSAKE W3MEHUTb KOMMYECTBO M NepeyeHb TENEeBM3VOHHBIX kaHanos, npegoctaensembix ABoHeHTy B MakeTax ycnyr «[om.ru TV», a Takke Konn4ecTso
MakeToB ycnyr, 3abnaroBpemMeHHo, He noaxe yem 3a 1 (OauH) aeHb, yBenomuB 06 3ToM ABOHeHTa nyTem pa3melleHnst OnepaTopoM CBS3U COOTBETCTBYHLLEN UH(OPMaLMM Ha caiTe
Onepartopa cBs3v www.domru.ru u/unu B apyrux oopmax no ycmotpermio Onepatopa cBsiau.

3.1.2. Tpon3BoanTL HaCTPOIKy TENenpueMHuka, YCTpaHaTb HENCNPaBHOCTb TENEBU3MOHHOMO LUTEKePa, KOHHEKTOpa, 06pbIB (3aMblkaHne) ABOHEHTCKON MUHIM, MHbIE HENCMPABHOCTH,
BO3HWKLUME NO BUHE ABOHEHTa N TPETbUX N,

3.1.3. He npuHMmaTb 3asBKM O CHIKEHWM KayecTBa M30OpaxeHWs WnM npekpaTuTb paboTbl, CBS3aHHbIE C YCTPaHEHMEM NPUYMH HAPYLIEHUS! KayecTBa, MpW Hamuumu
HeCaHKLMOHMPOBaHHON Pa3BoaKkM ABOHEHTCKOW NUHUK BHYTPM MomelleHns ABOHEHTA Ha KONMMYECTBO TENENPUEMHMKOB, MPEBbILALIEE NPEAYCMOTPEHHOe 3aka3oM, NpUBOASLLEN K
CHUXEHWIO YPOBHS CurHana Ha [lenutene,  He NpuHUMATL 3asBKM O CHUXKEHUW KayecTBa M306paxeHns B Criyyae UCMONb3oBaHus kabens ABOHEHTCKON NMHIM, He COOTBETCTBYHLLENO
yCTaHoBNEHHbIM TpebosaHnam OnepaTopa cesan.

3.1.4. MNpepoctaBuTb aBOHEHTY BO3MOXHOCTb NOMb30BATLCS MPUIOXKEHUSIMU/CEPBICAMU B LIENSIX OKa3aHWsi YCryr CBS3U.

3.1.5.MpuocraHoBuTb felicTaue [oroBopa u/mnn niboro n3 3aka3oB B OAHOCTOPOHHEM MOPSIKE B CrIEAYIOLLMX CyYasX:

3.1.5.1. MMpow3BecT NONHOE WUNM YacTUYHOE MPUOCTaHOBEHWE OKasaHus Ycnyr, cBAzaHHoe ¢ 3ameHol OBopynoBaHus, NporpaMMHOro obecneyeHns Unu NpoBeaeHus apyrux pabor,
BbI3BaHHbIX HEOBXOAMMOCTbIO MopaepxaHuns pabotocnocobHocT u passutus Cetn, Ha cpok He Bonee yem 4 (YeTbipe) yaca nogpsa, yBegomus 06 atom A6oHeHTa B nioboi dopMe no
yemoTpermtio OnepaTopa CBsian A0 NpoBeaeHIst pabor;

3.1.5.2. Ecnu okasaHue Ycnyr co3gaet yrposy e3onacHocTit v 060poHOCIOCoGHOCTY rocyaAapCTBa, 340POBbHO 1 6e30MacHOCTH MioAen;

3.1.5.3. Ecrm ABoHeHT ncnonb3yeT Yenyr Ans kakux-nubo He3akoHHbIX Lienei, unv xe nomyyaeT Ycryr HesakoHHbIM crocobom, akcnnyatupyeT npegocTaeneqHoe OBopyaosaHme ¢
HapyLLeHNeM NpaBin TEeXHNYECKON 3KCnayaTaLmi Ui UCNoNb3yeT HeCepTU(ULMPOBAHHBI TENENPUEMHNK, @ Takke eCriu Nomny4aeT HeCcaHKLMOHMPOBaHHbIA AocTyn k OBopyaoBaHuio
Onepartopa cBs3m.

3.1.5.4. Ecnn ABoHeHT He cobniogaet MpaBuna nonb3oBaHus Ycnyramu, usnoxeHHole B [loroBope, HacTosiuem Onucanum Ycnyru, 3akase, a Takke WHbIM 06pa3oM yCTaHOBNEHHbIE
Onepatopom cBsian, HapyLaeT ycnosus [lorosopa, Onucanuns Yenyr, 3akasa, UHbIX AOKYMEHTOB, ABMSOLLMXCA HEOTbEMNEMON YacTbio [loroBopa, a Takke B CyyasX, YCTaHOBMEHHbIX
3akoHofaTeNnbLCTBOM Poccuiickoin Geaepauum.

3.1.6. MameHsiTb B 0OHOCTOPOHHEM nopsiake Tapudibl NpefocTaBneHnst AocTyna, TapudHble NnaHbl, a Takke Tapudbl Ha AOMONHUTENbHbIE YCIyrW, U3BeCTUB 06 3TOM ABOHEHTa He
MeHee yeMm 3a 10 (Jecsitb) OHeN Yepe3 cpeacTBa MAaccoBOM WHdopMaLmM U (unu) B Mectax paboTbl ¢ aboHeHTaMK, a Takke MHbIM crnocobom no yemoTpeHuto OnepaTopa CBS3W, ecnu
HOE He NpeayCMOTPEHO ENCTBYIOLNM 3aKOHOATENECTBOM.

3.1.7. MopyunTb TpeTbMM MiLAM 3akmioyathb [JoroBop, a Takke OCyLeCTBNSTb pacyeTbl ¢ AGOHeHTOM OT umeH Onepatopa CBA3W; nepefaBaTb MOMHOMOYMS MO UCTOMHEHNIO HACTOSLLEro
[loroBopa TpeTbiM NnLiaM, B TOM YKCrie 4ns OCYLLECTBNEHNS MHChOPMALIMOHHOTO 0BCnyxvBaHNs U pacdeToB no [loroBopy; nepenfasaTth (ycTynaTb) TPETAM NULAM npaBo TpebosaHust
HeucnomnHeHHbIX aboHEHTOM AeHEeXHbIX 06513aTenbCTB Nepes onepaTopoMm CBA3N.

3.2.ABOHEHT MMEET NPABO:

3.2.1. AGOHEHT BripaBe NPoM3BOAUTL CBEPKY NnaTtexei B odmce Onepatopa CBA3N.

3.2.2. Mo nMCbMEHHOMY 3asiBMIEHMIO MEHATb U/UMK JONONHATL NpefocTaBnseMble emy Ycnyr B pamkax npegoctasnsemoro OnepaTopom cBsisu [lepeyHst Ycnyr ¢ COOTBETCTBYIOLMM
13MeHeHneM abOHEHTCKO mnaTbl M OchopMIeHeM npu HeobXxoaMMOCTM HOBbIX [JoroBOpOB. M3MeHeHWs komuuecTBa npepocTaBnsieMblx Ycmyr v aBoHeHTcKoi nnatel, GyayT
npou3seeHbl C NEPBOrO YMCna MecsLa, CneayloLLero 3a AaToi noaayu 3asBeHUs Mpu yCnoBuuW, YT 3asBnenne noaaetcs ABoHeHTom Onepatopy cBsisu He noagHee, yem 3a 10
(OecsaTb) aHen Jo OKkoHYaHWs PacuyeTHoro nepuopa 1 BHeceHus onnatbl no Tapudam OnepaTopom CBA3M, a Takke onnaThl 3a40MKEHHOCTU MO paHee 3aknioveHHoMy 3akasy. IMpn He
cobntofeHnN yka3aHHOTo CpoKa MoJayn 3asiBrieHnst U3MEeHeHNe KoNM4YecTBa NpedocTaBnsembix Yenyr 1 aboHeHTCKoil nnaThl, GyoyT npousBeaeHbl C NepBOro Yucna BTOPOro MecsLa,
CreAytoLLero 3a MecsLem MoAayN 3asBneHNs.

3.2.3. becnnaTtHo 1 KpyrnocyTouHO NomyyaTh MH(OPMALIMOHHO-CNPaBOYHbIE YCIYTW, B TOM YMCTE — O COCTOSHIM JTnLieBoro cyeTa, MHAhopMaLIMio O NOPSAKE W YCMOBUSX MONb30BaAHNS
Yenyroii Ha caiite OnepaTopa cBsi3u, a Takke no TenedoHam, ykasaHHbIM B pekBuauTtax Onepatopa cBsiau, npu coobiyeHnr AGoHeHToM HoMepa [loroBopa 1 cooTBETCTBYlOLIErO 3akasa
(MorvHa v Maponsi - Npu HanW4KUKM) UK UHOW MHGOPMALIK, NO3BONSOLLEN JOCTOBEPHO YCTaHOBUTL NMYHOCTL ABOHEHTa, B TOM Yucrie NyTeM COODBLLEHIS afpeca NpeaoCTaBNeHus yeryrin
CBA3M W pamunnn, MeHM, oT4ecTBa ABOHEHTa UnM NapoMbHOTO CroBa, B Cryyae npefocTasneHns OnepaTopom CBA3N Takol BO3MOXHOCTM ABOHeHTY. OnepaTop CBSi3N MMEeT npaso
OTKMOHUTb COOTBETCTBYIOLLMI 3anpoc ABOHEHTa B criyyae COOBLLEHNS HEMONHOM NN HETOYHON MH(OPMALWK.



3.2.4. Ha nepepacyeT aboHeHTCKoN nrathl 3a YCnyru CBsi3u 3a AHW, B TOM YMCIe NPeBbILLAIOLLME HOPMATUBHBINA CPOK YCTPAHEHUS! HEUCTIPABHOCTEN, ECIIN HEUCTIPABHOCTY BO3HUKIM He N0
BUHe ABOHEHTa, a Takke B WHbIX Cryyasx, NPeLyCMOTPEHHbIX AEACTBYHOLMM 3aKoHoAATeNnbCTBOM. [insi odopmneHnusi nepepacyeta AGOHEHT 06si3aH 06paTUTLCS C COOTBETCTBYHOLUM
NUCbMEHHLIM 3asiBrieHneM k OnepaTopy cBsiau.

3.2.5. YyacTBoBaTb B MAapKETWHIOBbIX W WHbIX CrieLpanbHbIX akLuusix, poBoAuMbix OnepaTopom CBs3W, YCTaHaBMMBAKLLMX YCNOBUS NPEAOCTaBNeHUs YCMyr, OTMNYHBIX OT YCMOBUA,
yCTaHOBMEHHbIX HacToswmm OnucaHnem. O mpoBefeHMM [aHHbIX aKuuid, ycroBusx akumi Onepatop cBsau MHopMupyeT ABOHEHTOB MyTeM pasMelleHns MHopMauuv Ha caiite
OnepaTtopa CBsiav U/unu AOMONHUTENBHO B ApYrux dopmax no yemotperuto Onepatopa cBsian. Yuactue AGOHEHTa B MApKETUHIOBBIX M UHBIX CrieLanbHbIX akUusiX, a Takke cornacue ¢
MX YCMOBMSIMM MOATBEPXAAETCS COOTBETCTBYIOLMMU OTMETKaMK B 3akase. B cnyyae oTkasa ABOHEHTa OT y4acTusi MApKETUHIOBBIX U WHbIX CrieLManbHbIX akuusix AGOHEHT Brpase
obpatuTbes k OnepaTopy CBSA3M C COOTBETCTBYHOLLMM 3asBNEHNEM.

3.3. ONEPATOP CBA3M OBA3AH:

3.3.1. Oka3biBaTb AGOHEHTY YCryri B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM, ycroBusimu [loroBopa, 3aka3oM Ha Ycnyrv cBsiau, a Takke umetommincs y Onepatopa casisn
nmueHsnamu. Mhdopmmposate AGOHEHTa 0 NpeaoCcTaBnseMbIX Ycmyrax.

3.3.2. TMo 3asBke ABOHeHTa ycTpaHsTb HencnpaBHocTv CeTn n/unmn ABOHEHTCKOI NIMHIM, NPENSTCTBYIOLLME NONb30BaHMIO YCNyrami, Npu YCroBim BbINonHeHUs AGOHEHTOM 00s3aTenbCTB
no JoroBopy, He no3aHee Yem B TeueHmne 10 (Lecsiti) paboumx AHel CO AHS PErUCTpaLmM 3asiBKU, a B Cryyae NOBPEXAEHUS MarucTpanbHbIx cetelt — 14 (YeTbipHaguati) pabounx oHei,
1 BbINOMHATL MHblE 06513aTeNbCTBA, NPeAycMOTpeHHbIe OnucaHnem Ycnyr.

3.3.3. UsBewatb AboHeHTa 06 nameHenun TapudoB He MeHee yem 3a 10 ([ecsTb) AHel [0 BBELEHWS HOBbIX, M3MEHEHUS AENCTBYIOLWMX Tapudos, B NopsaKe, NpeaycMOTPEHHOM
Onucarnem Ycnyr, ecnn uHoe He npesycMOTPEHO A CTBYIOLLMM 3aKOHOAATENbCTBOM.

3.3.4. MpoussecTn nepepacyeT abOHEHTCKOM nraThl 3a YCNyru CBS3W MO MUCbMEHHOMY 3asiBNeHuio AGOHEHTa, MpUHATOMY B MecTax paboTbl ¢ abOHEHTaMu, YCTAHOBMEHHbIMU
Onepatopom cBsi3n, B cnyyae MpepbiBaHus npefocTasneHnst YCnyru cBsiau, Npu Hanu4uu NUCbMEHHOTO NOATBEPKAEHNS CO CTOPOHbI TeXHUYecKoi cnyxbbl OnepaTopa cesau.

3.3.5. MsBewatb ABOHeHTa O npednonaraeMblx NepepbiBax B NPefoCTaBAEHWM YCMyr CBA3M, CBA3AHHLIX C HEOOXOAMMOCTLIO MPOBEAEHWS MNaHoBO-NpodMnakTyeckux pabot, He
no3gHee, YeMm 3a CyTkM [0 MpeanonaraemMoro Hayana 1x npoBefeHUs, MyTem pa3MelyeHns MHopMaLmun Ha cooTeeTcTBylowmx cattax Onepatopa cssan. lpoBefeHue nnaHoBo-
npocpurakTuieckux pabot cpokom He Bonee yem 4 (YeTbipe) Yaca noapsA He cumtaeTcs MpepbiBaHUeM NpefoCcTaBneHnst YCNyru CBS3u U NoanexuT onrate AGOHEHTOM B COOTBETCTBUM
¢ JoroBopom.

3.4. ABOHEHT OBA3AH:

3.4.1.He npou3BoAUTL TEXHUYECKOrO OBCNYXMBAHWS, PEMOHTA UMM MHOMO BO3AENCTBIUS HAa AGOHEHTCKYHO MKW, [lonomnHUTenbHY0 aboHeHTCkyro nunuio M ObopynosaHue Onepatopa
CBSI3W, BKITKOUAs HecornacoBaHHoe ¢ OnepaTopom cBsiau oTkmoveHne O6opyaosaHust OnepaTopa CBsi3u OT 3NEKTPOCETH.

3.4.2. Obecneuntb noaroToBKy MMomelLeHns CBOEBPEMEHHO W 3a CBOIA CYeT, B T. Y. obecneunTb npoBefeHue Heobxogumblx paboT Ha Momb3oBaTenbCkoM (OKOHEYHOM) oBopyaoBaHUM
ABoHeHTa; 0becneunTb JocTyn coTpyaHukam Onepatopa CBA3N s okasaHus YCnyr, ycTpaHeHus Henonafok, HEWCTPaBHOCTEN, a Takke s MPOBeAEeHWs NNaHoBo-NpothunakTyeckux pabot
1 MoZiepHU3aLmK ceTi B cooTBeTCTBUM ¢ Oncanmem Ycnyr. B cnyyae HeoGxoamumocTy obpalLaTses OT CBOErO MMEHM B OpraHbl YNpaBreHust MHOrOKBApTUPHOIO JXWMOro AoMa, rae AGOHEHTY
OKa3blBatoTCs YCryru, Ans opraHu3aLym LOCTyna coTpyaHukoB Onepatopa CBsiau B MOMELLEHUS AAaHHOTO JoMa C LIEMbIo YCTPaHEHUst HeucnpaBHocTen Ha CeTu.

3.4.3.Coobuate Onepatopy cBsian 0 nobbix NoBpexaeHNsX ABOHEHTCKOI NuHWK, flononHuTenbHON aboHeHTCKoM NuHM 1 OB6opyAoBaHNS, PACcMONOXeHHbIX B MoMeLLeHIM.

3.4.4. He npucoeanHsaTb K ABOHEHTCKON NIMHIM TENENPUEMHMK, KOTOPbIA HE COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHNAM, Ucnonb3oBaTh AN AocTyna k Cetn OnepaTtopa CBA3M TONbKO
TaKol TenenpruemMHMK, KOTOpbI UCMPaBeH U CepTUCMLMPOBaH B YCTaHOBNEHHOM B Poccuitckoit defepaLim nopsiake.

3.4.5.CBoeBpeMeHHO coobLath 060 Beex crnyyasx MpepbiBaHus NpefocTaBneHust Yenyr cesisu U (Mnu) yxyaLlenus kadectsa Yenyr cesisu OnepaTopy CBsiaW, a Takke npeanpuHuMaTh
BCE MHble A CTBUS, MPESYCMOTPEHHbIE NS TaKMX CITy4aeB B COOTBETCTBUM C AOCTUrHYTbIMM CTOPOHaMM AOrOBOPEHHOCTAMM.

3.4.6. Mpu pactopxeHum [loroBopa n/mnu nioboro u3 3aka3os B no6oe BpeMst B 0AHOCTOPOHHEM NOPSAKE NPOM3BECTY pacyeT cornacHo n. 7.3. HacToswero Onucanus Yemyru..

3.4.7. He npogasath 1 He nepefasatb TPETbUM NuLam Ycnyri, okasbiaemble Onepatopom cBsisu no [JoroBopy, a Takke He nepefasaTb CBOW npasa 4 0Bsi3aHHOCTW no [oroBopy
TpeTbuM Nuuam 6e3 npeaBapuTenbHOTO NUCbMEHHOTo cornacust Onepatopa casiau. Mpu HecobnogeHun aanHol 0bsizaHHocTi, OnepaTop CBA3K UMEET NPaBo B OHOCTOPOHHEM MOPsiAKe
pactoprHyTb [loroeop.

3.4.8.ABOHeHT rapaHTUpyeT, 4To 0bnagaeT 3akoHHbIMK npaBamu Ha NomeleHne. ABOHEHT, He ABRSOLMIACS COBCTBEHHWUKOM MOMELLIEHUS N HE COCTOSILLMA HA PErMCTPALIMOHHOM YyyeTe Mo
MecTy xuTenbcTea B MomelLeHun, obecneynsaeT cornacue cobCTBEHHUKA JaHHOTO MOMELLEHUS Ha oka3aHue Ycryr B JaHHOM [MomeLLeHmy.

3.4.9. Coobiwats Onepatopy CBSI3M O NPEKpaLLeHU CBOEro Npasa BriafieHus U (unv) nonb3oBaHus [omeleHnem, 060 BCEX N3MEHEHUSIX B CBOUX PEKBU3NTAX ((hamunny, nacropTHbIX
[aHHbIX, MECTa XMTembCTBa U T.M.) B CPOK, He npeBbilatowui 60 (LLlectugecstn) aHeit ¢ MomeHTa nameHeHus. [lo MomeHTa nonyyeHns OnepaTopom CBs3n yBegomneHns ot AGoHeHTa, a
Takke npyu He yBefomneHnm AboHeHTom OnepaTopa cBS3v okasaHHble Ycnyri onnaumsatoTtcst ADOHEHTOM 3a BeCb Nepuof A0 MOMEHTa MpeKpaLLieHns okasaHus YCryr cBsau

3.4.10. O6ecneunBathb coxpaHHOCTb ABOHeHTCKoM NuHuu 1 OBopynosaHus Onepatopa cesian, Haxoasuxes B Momelerum, n cobniofeHue TpebosaHuii nponssoanTtens O6opynosaHus
1 OnepaTopa CBsi3W K ero aKkcnmyatauum; komneHcuposatb OnepaTopy CBsiaw YObITkW B Criydae yTpaThl Unu nospexaeHust AGOHEHTCKOM NnHuM unu OBopyaoBaHMs (3@ UCKNKOYEHUEM
y6bITKOB, BO3HMKLLMX MO BiHe OnepaTopa CBs3u), pa3mMeLLeHHbIX B [ToMeLLeHnm, B COOTBETCTBUN C JEICTBYIOLLMM 3aKOHOAATENBCTBOM M [loroBopom B TeyeHue 3 (Tpex) AHeln ¢ MOMeHTa
BbicTaBneHns OnepaTopom CBSA3M COOTBETCTBYtoLEro cyeTa. Onepatop CBA3M 0CBOBOXAAETCH OT OTBETCTBEHHOCTU B Cryyae BO3HMKHOBEHWS MO BiHe ABGOHEHTa HencnpaBHOCTE Ha
ABoHeHTCckoi NuHUM, OBOpynoBaHUM CBSI3W M TENENPUEMHUKE, HaxoasLmxcst B MoMeLLeHUy, npy 3ToM aboHEHTCKas NnaTta HauucrsieTcst U onnadnsaeTcs AboHeHToM. He ponyckatb
CaMOBOJbHOTO BCKPLITUS W/WMM NOBPEXAEHNS YCTPOACTB CETU, CAMOBOMBHOMO NOAKMHOYEHS UMW OTKIHOYEHUst ABOHEHTCKOM NIUHIM.

3.4.11.Cobniopate lMpaBuna nonb3oBaHus Ycnyramu, uanoxeHHsle B [lorosope, HacToswem OnvncaHnm Yenyru, 3akase, a Takke HbIM 06pa3oM ycTaHoBreHHble OnepaTopom CBsau.
3.4.12. AGOHeHT 06si3yeTcs Ucnonb3oBaTb KOHTEHT, LOCTYNHbIA B pamkax CEpBUCOB, UCKMIOYUTENBHO AMS MUYHBIX HyX[, HE CBSI3aHHBIX C OCYLLECTBNEHUEM NPELMPUHUMATENBCKOM
DEATENbHOCTH.

3.4.13. ABOHeHT 06s13yeTcs He MCMoNb3oBaTh KOHTEHT W MHYK WHGOpMaLMIO, MOMyYeHHyto B pamkax CepBUCOB, B HE3AKOHHBIX LIENSIX, B LENSAX MHbIX, HEXEMM YEM AMs MIUYHOTO
1cnonb3oBaHus. ABOHEHT 00si3yeTcsi He MpedocTaBnsiTb AOCTyn K KOHTEHTY, monyyeHHoMy UM B pamkax CepBuCOB, KakMM-NUGO TPeTbUM NuLaM. AGOHEHT KOMMPYET, XPaHUT U
npocmaTpuBaeT KOHTEHT, onpeaeneHHbIii ABOHEHTOM CamMoCTOsTENbHO. AGOHEHT CaMOCTOATENBHO BbIGMPaeT MH(opMaLMio 1 eé 0bbeM.

3.4.14. ABoHeHT 06s13yeTcs He pacnpocTpaHsTb KOHTEHT, B TOM Yucre npoAaeaTb M nepenpofasath, Ny6rMYHO ero nokasbiBaTb WM UCMONHSATh, TPAHCIMPOBATbL €ro No paguo wuiu
TENeBMAEHNIO MyTeM coobLyeHnst B 3cmp nnm no kabernio, nepepabaTtbiBaTh, NEPEBOAUTb, BHOCUTL B KOHTEHT Miobble M3MEHEHMS, a Takke AenaTb ero JOCTYNHbIM Ans noboro nuua B
no6oe Bpems no ero BbIGopy (B TOM yncrne NOCPeLCTBOM CeTH «/HTepHeT»), ucnonb3oBaTb KOHTEHT [A11S Kakux-nbo KOMMEPUECKNX LieNeil, a Takke OCYLLECTBNATL kakune-nubo MHble
[DeiiCTBIS, HE MPeayCMOTPEHHbIE HacTosILMM [1oroBOpoM. ABOHEHT HECET NNYHYI0 OTBETCTBEHHOCTb 3a COOMIOEHNe AENCTBYIOLLETO 3akoHoaaTenbCTBa Poccuiicko ®enepauun npu
OCYLLECTBNEHNM KaKUX-NMBO AENCTBUIA, HEe paspeLLeHHbIX HacTosILMM [loroBOPOM B OTHOLLEHUM KoHTeHTa, npefocTaBnsiemMoro B pamkax CepBucoB.

3.4.15. AboHeHT 0bs13yeTcs He ncnonb3aosate OBopynoBaHue u MpunoxeHne MtobbIM cnocobom, KOTOpbIA MOXKET NOMeLLaTb HopManbHOMY (PYHKLMOHUpOBaHWKO Takoro O6opyaoBaHMs,
MpunoxeHnst CepBucos 1 ceTu caaan OnepaTopa CBA3M.

3.4.16. ABoHeHT 0bsi3yeTCsi He OCYLIECTBNSTb AENCTBMS, HanpaBneHHble Ha 3anucb, KOMMPOBAHWE, XpaHeHWe M MOBTOPHOE pacnpocTpaHeHue KOHTEHTa, AOCTYN K KOTOPOMY
npegocTaensetca B pamkax Cepsucos «SVoD», «TVoD», unu HanpaeneHHble Ha Co3aHne BO3MOXHOCTY aBTOMAaTUYECKOrO MEPEKMIOYEHNS Ui aBTOMATUYECKOrO yaaneHus Kkakoi-nnbo
MH(opMaLmK, SBAsOLLENCS YacTbio KoHTeHTa, AOCTYN K KOTOPOMY NpepocTaensetcs B pamkax Cepaucos «SVoDy, «TVoDy.

3.4.17. BHocuTb nnaTy 3a OkasaHHble emy Ycryrv B monHom obbeme M B onpefeneHHble [loroBopoM mopsiake v cpoku. PerynsipHo mpoBepsiTb cocTosHWe JluLeBoro cyeta Ha caiitax
Onepatopa cBsi3W, Npy NPeAOCTaBEHN Takoil BO3MOXHOCT OnepaTopoM CBA3n

3.4.18. Cobrtoatb yCroBus MapKeTUHIOBLIX MEPOMPUSTAA 1 (Un) CrieLmanbHbIX akuuid, NpoBoAUMbIX OnepaTopoM CBsi3u, YCIOBMS KOTOPbIX pa3MeLLaioTcs Ha caitte Onepatopa cBsiaw, B
pamKax koTopbIx AGOHEHTY BbInk OkasaHbl YCryru, 1 BbINONHATL UHbIe 0653aTensCTBa, NpeaycMoTperHble OnncaHem Yenyr.

3.4.19. ABOHEHT UMeeT NpaBo MoracuTb 3af0MmKeHHOCTb neper OnepaTopoM CBs3u W MPUOCTaHOBUTL OkasaHue Yemyr, obpatuelumch k Onepatopy cB3n B MecTax paboTbl ¢ aboHeHTamu,
yCTaHoBMEHHbIX OnepaTopoM CBsia, C COOTBETCTBYIOWMM 3asBneHueM. OkasaHue Ycnyr npuoCTaHaBNMBAETCS CO [AHs, Credytoliero 3a [HeMm noryyeHust OnepaTopoM CBsiaw
COOTBETCTBYHLLETO 3asBNEHNs, eCrv Gornee MO3AHUIA CPOK He MpedycMOTpeH 3asiBrieHneM AGoHeHTa. Mpu 3Tom ¢ ABOHEHTa B3UMAETCs nnaTa 3a BECh Nepuop NPUOCTaHOBNEHUS OKa3aHust
Yenyr cBA31 B COOTBETCTBUM C Tapudhamy Ha JONONHUTENbHbIE YCyTy.

3.4.20. CamocrosTenbHO 0BecneunTb 3aluTy OT 3MEeKTPUYECKOTO MepeHanpshkeHus, B TOM YMCrie WMNYMbCHOTO, MOMb30BATENbCKOrO (OKOHEYHOro) U (1Ni) MHOTo 0BopynoBaHMs,
NOAKMIOYEHHOTO K aBOHEHTCKON NWHWKM. 3alluTa OT SNEKTPUYECKOro MEPEHANpPSKEHWUs JOMKHa ObiTb ocyliecTBneHa ABOHEHTOM, ¢ cOBnieHWEM MpaBuUm W HOPM SKchryaTauwm
3NEKTPUYECKMX NPUBOPOB M C MCMOMb30BAHUEM TEXHUYECKUX CPEACTB, COOTBETCTBYIOLINX YCTAHOBMEHHbIM AEMCTBYIOLMM 3aKOHOLATENLCTBOM TpebGoBaHMAM, NpeoTBpalLatoLLmX
NPUYMHEHVE BPEa 300POBbI0 U XM3HW, Yiiepba NMYLLECTBY, MOBPEXAEHNS NONb30BATENbCKOrO (OKOHEYHOTO) U (Mnn) MHOTO 060PYAOBAHNS B Pe3ynbTaTe BO3HUKLLETO NepeHanpsKeHus.
ABOHEHT yBeAOMNSETCS, YTO NEpPEHanpsKeHe MOXET NOCTYNUTL MO CETAM Nepefayn AaHHbIX (TenedoHHbIe, TenerpadHble, KOMMbIOTEPHbIE CETU) C UCMONb30BaHMEM Pa3NiYHBIX CPeq
nepefayn AaHHbIX (3MEKTPUYECKON, SNIEKTPOMArHUTHOM, B TOM YUCTE ONTUYECKOI) 1 SMEMEHTOB KpENMeHWsi abOHEHTCKOM NHUK. MepeHanpsikeHUs Ha abOHEHTCKOM NUMHUM NOSIBAOTCS
no HesasucsiLm 0T OnepaTopa CBsiav 06CTOATENLCTBAM, NPU PO30BbIX, ANEKTPOCTATUYECKUX pa3psifiaX, HABEAEHUM NapasuTHbIX TOKOB NpU FPO30BbIX pa3psifax, BOSHUKHOBEHUN TOKOB
MY KOMMYTaLMY MOLUHBIX MHOYKTVUBHBIX HArpy30K B CUMOBOW CETH, HAKOMMEHUN CTaTUYECKUX 3apSHoB Ha BO3AYLUHbIX NIMHWSX, HABOAKAX OT BbICOKOBOMBTHBIX JIMHMIA aneKTponepesaY,
3aMblKaHUS CUMOBOW CETU MM BbICOKOBOMTHOM NMHUN 3NEKTPONEpeAadn 1 Npodnx TEXHOTEHHBIX 1 (DOpC-MaXopHbIX 0bcTosTeNbCTBaX. [epeHanpskeHne Ha abOHEHTCKON NIUHUK 1
3neMeHTax KpenneHnsi aBOHEHTCKON IMHAM MOXHO HabnoaaTh, Kak Npu KOTTE)KHO 3aCTPOIKe, Tak U B MHOTOKBAPTUPHOM XMrioM aoMe. AGOHEHT 00513yeTcs nepes NOAKMHYEHNEM 1N
oTKMo4eHneM kabens ot ObopynoBaHus Bcerga BbikmovaTh anektponutaHue OBopynoBaHWs, TeNesu3opa W Apyrux KOMMOHeHToB. OnepaTop CBS3W He OTBEYAET 3a BO3MOXHblE
nocneacTBus B cyvae Hecobnioaerns ABOHEHTOM HacTosiLero myHkTa Onucanus ycnyr.



3.4.21 ABoHeHT npegocTaBnsieT cornace Ha npegocTasneHne OnepaTopoM CBS3M KOHCYMbTaLMiA, BKMOYas HacTPOIiKy 000pyAOBaHWS, NYyTEM UCMONb30BaHUS CETU UHTEPHET, B TOM
uucne BUOEO3BOHKA (Aanee — KOHCYMNbTaLum) U rapaHTUpYeT Hannume COrnacust MHbIX MWL, (B TOM YuCMe Ha UCTIoNb30BaHUe U30DPaXeHus), y4acTBYIOLMX B NOMYYEHUN KOHCYNbTaLmu
1N nonagatoLLmx B o6bEKTUB kamepbl NPy NOMYYeHN KoHCyNbTaLmn. ABOHEHT rapaHTUpyeT, YTo He ByaeT NpeabsBNATL NpeTeHauit k OnepaTtopy cBsiav 1 orpagut OnepaTopa CBsian OT
MoBbix NPETeH3n TPETbUX MWL B CBA3W C NPeAoCTaBneHneM KoHcynbTaummn. OnepaTop CBA3W He NPefoCTaBnsieT HUKaKiX rapaHTwit Mbo pekomMeHaauui u He HeceT kakoi-nnbo
OTBETCTBEHHOCTU 3a NOCNEACTBUS UCMoNb30BaHNA ABoHeHTOM 060pyAOBaHNS 1 NPOrPaMMHOr0 obecneyenms, NpUHaAnexaLUero TPeTbUM fLaM, MPU NOMYYEHNA KOHCYNbTaLN.

4. NOPAOOK NPEOOCTABNEHWA OOCTYMA K CETW N OKA3AHS Y CIY I C B 53 1
4.1. [lo MOMeHTa OKa3aHus Ycryrv no npefocTaBneHnto Aoctyna ABOHEHT JOMKEH NPOW3BECTY OnMaTy 3a YCnyrv no npefocTaBleHnio AOCTYNa, 3a BrafeHue v nonb3oBaHne KaxabiM
aksemnnspom ObopyaosaHus B cnyyae, ecnv ObopyaoBaHue nepefaHo BO BRiaeHue M Nonb3oBaHue), OnmaTy B CHeT CTOMMOCTY Kaxaoro aksemnnspa Obopyaosanus (B cryyae, ecnm
O6opynoBaHue nepefiaHo B COBCTBEHHOCTb C PacCpOUKOi nnaTexa) B NEPBOM nocne npefoctaBrnerunst ABOHEHTY JocTyna K Ycnyram cBsisu v nognucaHus CTopoHamu AkTa chauu-
NpUeMKX YCnyr o NpesoCTaBNeHNo JOCTyNa MecsiLe W NepBOHaYaribHbIil aBaHCOBbIN NNATEX 3a NOMb30BaHWe YCryramu CBsiaW B pasmepe, YCTaHOBMEHHOM HacTosiwum OnucaHuem
Yenyr, ecnv B Onucanum Yenyr He ykasaHo WHOe.

4.2. Ycnyra no npegocTaBneHuio goctyna ABOHeHTY okasbiBatotcst Onepatopom cBsian B TeueHue 5 (1atn) paBounx aHel ¢ MomeHTa onnatbl AGOHEHTOM cTouMocTW Ycmyr mo
npesocTaBneHnto A0CTyNa U NepBOHaYanbHOTO aBaHCOBOTO NnaTexa B pasMepe, ycTaHoBneHHoM OnepaTopom casiau, no Tapudam OnepaTtopa CBSi3v B NOMHOM 06bEME, eClU MHOE He
yKka3aHo B HacTosiyem Onucanum Yenyrn u/vnn 3akase.

4.3. Tocne 3aBeplueHus komnnekca paboTt no npefocTaeneHnto foctyna AGoHeHTY k Ycnyre cesasn OnepaTop CBsiaW MPOWU3BOANT NPOBEPKY NpeAOCTaBNEHUs AOCTyNa W NpeLcTaBnseT
ABoHeHTy Ans moanucaHus AKT coauu-npuemku Ycnyru no npefoctaBneHuio foctyna. AGOHeHT obsi3aH MpUHATb YCryry no MpefocTaBneHnio AOCTyna HeMmocpencTBEHHO nocre ee
okasaHusi nMbo OTKa3aTbCsl OT MPUEMKW, MPeAcTaBuMB COTPYAHWKY OrnepaTopa NMUCbMEHHYI0 MOTUBMPOBaHHYIO MpeTeH3uto. OakT Haanexallero okasaHus ABOHeHTy Ycmyru no
npesocTaBneHnto AOCTyNa NOATBEPXKAAETCS NofnMcaHHbIM CTopoHamu AKTOM caauu-npuemki Ycnyru no npefocTaeneHuto aoctyna. Mpepoctaereque Ycnyru cBssu B nepBOM MecsiLie
[eliCTBIS COOTBETCTBYHOLLEro 3akasa OCYLLECTBIISETCA C AaTbl OKa3aHus Ycnyri no npefocTaBneHnto JOCTyNa, eCiv MHOe He ykasaHo B 3akase.

4.4.Mo opHoit AGOHEHTCKOI NHMM MoXeT BbITb MpegocTaBneH goctyn k CeTn He 6onee yem Ans AByx TenenpuemHukos ¢ ObopynosaHuem. MpefocTaBneHne [AOCTyNa KO BTOPOMY M
nocneaylLwmM TenenpuemMHukam npou3BOAUTCS NO OTAemnbHON 3asiBke ABoHeHTa no Tapudam Onepatopa cesiaw. OnraTta 3a nomnb3oBaHWe Ycnyramu CBsisW Mpu NpesocTaBieHum
noctyna Gonee Yem Ans OAHOTO TeNenpUeMHIUKa OCYLLECTBASIETCS HA OAMH BblAENEHHbI AGOHEHTY JTnLeBoi cyerT.

4.5.Tenenpuemuunkv ABGOHEHTa AOMKHbI COOTBETCTBOBATL YCMOBUSM, HEOBXOANUMBIM Ans noTpebneHns Ycnmyr cBA3u, B TOM YMCRe B PYKOBOACTBE MO 3KCMMyaTauuu TenenpuemMHuka
[OIMKHO ObITb yka3aHo KonnyecTBo kaHarnoB He MeHee 200, a Takke UHbIM TpeboBaHWAM, B TOM Yucre NpeaycMOTPeHHbIM HacTosiumum Onncanmem Yenyri, B NpOTUBHOM CRyyae npuem
BCEX TENEBU3MOHHBIX KAHANOB HEBO3MOXEH M3-3a TEXHUYECKUX NapameTpoB TenenpuemHuka. OauH aksemnnsip OGOpyaOBaHNUS MOXET MCMOMb30BATLCS TOMbKO ANS NPUCOEAUHEHUS K
O[IHOMY TENENPUEMHUKY.

4.6.07kntoveHue o1 CeTu He NpeAycMaTpuBaET nocreayloLLee NOAKIOYEHE K CUCTEME KONMEeKTUBHOTO Npuema Tenekananos (CKMT).

4.7. ABoHeHT 06s13aH 3a kaxaoe dopmuposaHme B MomelueHnn AGoHeHTa ABOHEHTCKOM NUHUM OnnaymnBaTh aBOHEHTCKYI0 NnaTy 3a kaxabii Tenenpuemunk ¢ ObopyaoBaHuem, nnaty 3a
BrafieHne 1 norb3oBaHWe kaxabiM ak3emnnspom ObopynosaHus (B cnyyae, ecnv OBopynoBaHWe nepefaHo BO BriafieHue M nonb3oBaHue AGOHEHTa), mnaTy B CYET CTOMMOCTU
O6opynoBaHMs B TEYEHME NEPUOaA PaccpOUKW 10 BbinnaThl nonHom ctoumocTi OBopyaosanus (B criyuae, ecnu OBopyaosaHue nepefaHo B COBCTBEHHOCTb C paccpoUKol nnatexa) 1
nnaty 3a Ycnyrv no npegocTaBneHuio goctyna k Cetu B cooTBETCTBIM € yenosusimu [loroBopa 1 Tapudamu Onepatopa cas3u.

4.8.AB6oHeHT 06513yeTcs MHpopmmpoBaTh OnepaTopa CBs3v 0 3aMeYeHHbIX UM (akTax CamMmoBONBHOTO npucoeuHeHns k Cet TpeTbIX NnL 1 noBpexaeHnsx Ha CeTu.

4.9.A60HEHT 00si3yeTcs Npu MpekpalyeHun feiicTausi [lorosopa w/unm COOTBETCTBYHOWErO 3akasa (HE3aBMCMMO OT MpUYMHBI) BepHyTb Onepatopy cBsian AGOHEHTCKYH IWMHWK,
[ononHutenbHyto aboHeHTckyto nunmio M OBopynosaHue (B cnydae, ecnn OBopynoBaHWe nepefaHo BO BnafeHWe U norb3oBaHne ABoHeHTa) B TeuveHue 5 (MsTu) aHelt ¢ pathbl
npekpaLLerus feiicTens 3akasa no akTy npuema-nepefayn B Mectax paboTbl ¢ aboHeHTamu, ycTaHoBneHHbIMM OnepaTopom CBSi3W, €CIN MHOE HEe MPeLyCMOTPEHO HOBbIM 3aka3oMm. Mpu
HeucnonHeHun ABoHeHTOM 00s13aHHOCTW Mo Bo3BpaTy AGOHEHTCKOM NuHMM, [lononHuTensHol aboHeHTCkoin nuHuM OnepaTop CBA3M UMeeT NpaBo B3bickaTb C AGOHEHTa CTOMMOCTb
ABoHeHTCKON nuHMK, [ononHuTenbHOM abOHEHTCKOW MUHMK, a Takke noTpeGoBaThb BO3MELLEHMS PAcXOAOB, CBS3AHHbIX C MX BO3BPATOM (BKMtouas cyaebHbie wapepxku). Mpu
HeucnonHeHun ABOHeHTOM 06si3aHHOCTM MO BO3BpaTy NepefaHHoro BO BrafeHWe u nonb3oBaHue O6opyposaHusi (B cnyvae, ecnu OBopyaoBaHve nepefaHo BO BrafeHue u
nonb3oBaHve ABoHeHTa) OnepaTop cBs3u Brpase B3bickaTb ¢ ABoHeHTa cToumocTb O6opyaoBaHus, AelicTayloLLyio y OnepaTopa CBA3v Ha MOMEHT onnaThl cornacHo Onucanuto Yenyru,
a Takke noTpeboBaTh BO3MELLEHNS PACXOAO0B, CBA3AHHBIX C M0 BO3BPATOM (BKMKOYas CyAebHbIe N3AEPKKM).

4.10 Monb30BaH1e Ycryramu cBsi3v BOIMOXHO NMpu YCrioBuM Hanuuust y AGoHeHTa ucnpasHoro O6opyaosaHmus i AGOHEHTCKOI IMHUM, NO KOTOpOI npegocTasneH foctyn k Cetu. floctyn k
Moptany [Jom.ru TV, a Takke nomns3oBaHue ycnyroit Lindposoe kabenbHoe Tenesuaenue «fom.ru TV. LieHTp aomaluHux pasenedeHuity ¢ Ucronb3oBaHuem MpunoxeHnsi BO3MOXHbI
Takke Npu ycrnoBun Hanuuns y ABoHeHTa ncnpasHoi [lononHuTenbHo aboHeHTCKoM uHuK, nenpasHoro O6opyaosarus WI-FI, a Takke akTMBMPOBaHHbIX TapudHOro nnaHa Ha Ycnyrm
cssan «floctyn B VHTepHeT «[om.ru» v TapudHoro nnaHa Ha ycnyru Linchposoe kabenbHoe Tenesuaenne «om.ru TV. LieHTp fOMALLHNX pa3BrieyeHmit.

4.11.Hactpoiika O6opynoBaHus M TenenpuemHuka ABGOHEHTa ocyliecTBRsieTcss npeactaButensmu OnepaTopa CBsiaM npu npegocTaBneHun ABoHeHTy poctyna k Cetu unm
ocyLuecTBnsieTcst AGOHEHTOM CaMOCTOSITENBHO .

4.12.Bbibop 1 nameHenne AboHeHTom [Moanumcku Ha [MakeTbl ycnyr Npou3BoauTcs nyteM O0GOpPMIEHUS COOTBETCTBYIOLLErO 3asBneHWs B Mectax paboTbl ¢ aboHeHTamu unv nyTem
BHECeHNst ADOHEHTOM M3MeHeHW B pasaene «JTnyHbI kabuHeT» unu no TenedoHy npu ycroBuyM ykasaHns AGOHEHTOM CBOWX haMUnuK, UMEHN, OTYECTBA, a Takke NaponbHoro crosa.
OTKNto4EHMe NakeTa kaHanoB BO3MOXHO B Nioboe BpeMsi no obpalleHunto aboHeHTa B MecTa paboTbl ¢ aboHeHTaMu, MMBo abOHEHT MOXET CaMOCTOSITEMNbHO OTKIKOYMTL NAKET KaHaroB B
pasgene «JM4HbIn kabuHeT» UM no TenedoHy npu obpawequn B Call-ugHTp nM6o B HanpasneHue TexHuueckoi noaaepxkku yepes 30 AHel nocrie ero NogkmtoueHus. MameHeHue
Moanuckn BO3MOXHO Mpu YCMOBMW Hamnuns Ha JuueBom cyete ABOHEHTa AEHEXHOM CyMMbl B pasMepe He MeHee eXefHeBHOM abOoHEeHTCKOI nnaThbl, MpedycMoTpeHHo! Tapudamu
Onepatopa cBsi3u 5151 HOBOrO BapuaHTa Moanumcku.

4.13. ABoHeHT 00si3yeTcs B cryyae yTpaThl NepeaHHoro Bo BriafieHue 1 nonb3osaHue O6opyaosaHmus cooblmts OnepaTopy cBsisu nyTem HanpasneHust AGoHeHTom Onepatopy CBsian
COOTBETCTBYIOLLETO NUCHMEHHOTO 3asiBNIEHUs O €0 YTpaThl B MecTax paboTsl ¢ aboHeHTamu OnepaTopa cBsian, Moo coobluute OnepaTopy CBsiaW O BbIXOAE U3 CTPOS NepeaaHHoro BO
BnageHne u nonb3osaHve Obopynosakus no TenedoHy, B cnyyae Bbixoga nepeaaHHoro Bo BrageHue w nomnb3osaHne AboHeHTa OBopyaoBaHWs 13 CTPOS ero 3ameHa NpoN3BOANTCS
TONbKO nocre BosepaTa AGoHeHTOM Bbiwepwero 3 ctposi Obopyposanus Onepatopy cssan. [pepoctaBnenne O6opyaoBaHus AGOHEHTY MpoM3BOAMTCS MiobbiM yAo6HBIM Ans
Onepatopa cBsi3u crnocobom nocrie onnatbl AGOHEHTOM CTOMMOCTU YTpaueHHOro Ui noBpexaeHHoro ObopynoBsaHus, aeicTytoLen y OnepaTopa CBsi3u Ha MOMEHT OMnaThl COrMacHo
Onucanuio Ycnyr, B criyyae MOLTBEPXAEHUS TEXHUYECKUMK cneuuanuctamu Onepatopa cBsiv, 4To Bbixog O6opynoBaHWsi U3 CTPOsi npou3olen no BuHe ABoHeHTa. B cnyyae
MoBpEXAEHNS NepeaaHHoro BO BrageHue 1 nonb3oeaHne AboHeHTa OBopynoBaHus (3a MCKMKOYEHEM NOBPEXAEHNA, BO3HUKLLMX MO BiHe OnepaTopa CBS3N), B TOM YKCTe NOBPEXAEHMIA
kopnyca OBopyfoBaHus, He NO3BONsAOWME B AanbHENLWeM akcnnyatnpoatb OBopynoBaHue W/Wnu CyLLECTBEHHO Hapyllatowmx BHewWwHui Bug ObopyaosaHus, AGOHEHT Bo3MeLLaeT
Onepatopy cBsiau yobITkM B pasmepe cToumoct ObopyaosaHus. B cnyyae Bbixoaa nepeaHHOro BO BriafieHue 1 nonb3osaHue AGoHeHTa ObopyaoBaHus U3 cTposi no BuHe Onepatopa
CBSI31 ero 3ameHa npoussoauTcst OnepaTopoMm CBS3W 3a CBOIA CHET.

4.14. C momeHTa npegocTasnenus AGOHeHTY AocTyna k cepaucy «Catch-up» ABOHEHTOM OCyLLeCTBRSIETCS MONb30BaHNe KOHTEHTOM NyTeM 3anucy 1 coxpaHeHust KoHTeHTa TenekaHanos
Ha O6nayHoM XpaHunmLle.

5. 'YCNOBWS OMATbI A NMOP ALK P/A C U E T O B
5.1. ABoHeHT npoussoauT onnaty Ycnyr no Tapudam, yctaHoBneHHsIM OnepaTopoM cBsisn. Tapudbl Ha Ycnyru, feiicTBytowne Ha MOMeHT nognucanus CTtopoHamu [loroBopa u/vnu
3aka3a, ykasaHbl B OnucaHuu Ycnyr, a Takke Ha caiite Onepatopa cBsisu. Tapudbl, B TOM Yucre, MoryT 6biTb M3MeHeHbl OnepaTopom CBS3M B paMkax MapKETUHIOBbIX MEPONPUSTMIA 1
(nnm) cneumanbHbIX akLyi, IpoBoaUMbIX OnepaTopoM CBsiaW, 0 YeM MOXET BbITb NpOCTaBneHa OTMETKA B 3akase Ha Oka3aHue COOTBETCTBYHOLMX YCryr.

5.2. O Tapudpax Ha Ycnyrm cesan Onepatop cBsisn MHGopmupyeT ABOHeHTa nyTeM pa3smeLleHus nHdopMaLm Ha caiite OnepaTtopa CBA3u W/unn AONONMHUTENBHO B ApYruX hopMax no
ycmoTpenmnio Onepatopa cBsiau. Pasmep aboHeHTCKol nnaThbl 3a Mecsl, B koTopom ABoHeHTY Obin npefoctaBneH Aoctyn k Ycmyram cesisn k Cepsucam - «YnpaBnsii NpOCMOTPOMY,
«[Mognucka Ha katanor «SVoD», onpefenseTcs ¢ MOMeHTa NpeAoCcTaBneHns AOCTyna NPONOpLMOHaNbHO KONMYECTBY HEl nomnb3oBaHus Ycnyramu casasn, Cepeucos.

5.3.B cnyyae nameHenus Tapugos OnepaTopom CBA3M NPOU3BOAMTCS NepepacyeT nnaTthbl No HOBbIM Tapudam OnepaTopa CBSI3M C MOMEHTA X U3MEHEHMS.

5.4.Monb3osaHne Ycnyramm Onepatopa CBA3W MOXeT OCYLLECTBAATLCA B Clydae, ecnu 6anaHc Juuesoro cyeta AGOHeHTa He SBMSeTCs OTpULaTeNbHbIM (MHOPMaLWMS O COCTOSHIM
Nuuesoro cyeta aocTynHa ABOHEHTY He3aBUCMMO OT COCTOsHMS JluLeBoro cyeta Ha caite Onepatopa cBsiaW, B Cry4ae npefocTaBneHns OnepaTtopoMm CBS3M TakoW BO3MOXHOCT
ABOHeHTY), ecnn UHOe He NpeayCMOTPEHO HacTosLLMM Onucanune YCnyri u/unm CooTBETCTBYHLMM 3aka3oMm.

5.5. OnepaTtop CBsiaV NPOM3BOAMUT HauMCreHne aboHEHTCKON NnaThl 3a Ycnyru casisu, a ABOHEHT 06513aH onnauneaTb aBOHEHTCKYI0 NnaTy 40 MOMEHTA NpekpalleHus AeicTBus [Jorosopa
ninnn 3akasa, ecnm MHoe He npenycMOTpeHo HactoawwmM Onucarnem Yenyr. Mnatexy 3a npegoctanenne Yenyr cBsu, 3a BaaeHne v nonbosakne OBopyaosaHuem (B cryyae, ecnm
O6opynoBaHne nepeaaHo BO BnadeHWe U nonb3oBaHne ABOHEHTa), NnaTex 3a kaxaplil aksemnnap OBopyaoBaHMS B TeYeHWe nepuoda PaccpoykM A0 BbIMNAThl MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecriv O6opynoBaHWe nepesaHo B COBCTBEHHOCTb C PaCCPOYKOA MMaTexa) HauMHAIOT HAYUCAATLCS W B3UMATLCS, @ YCNyri CBSI3M HAYMHAKT OKa3blBaTbCS
Onepatopom cBsA3K ¢ MOMeHTa noanucaHus CTopoHamu AkTa coauv-npueMku Ycnyr no npegocTaBreHuio 4oCTyna (eCiv WHOe He npedycMOTpeHo Hactosiwmum OnucaHuem Ycnyru
nvnu cootBeTcTBYyIOWMM 3aka3om), Imbo 3aka3om Ha Ycnyrv cBf3u, AOCTYN K KOTOPbIM Bbin MpefocTaBneH B COOTBETCTBUN C paHee nognucaHHbiM ¢ ABoHeHTom [loroBopom u/unu
3aKka3oM, He3aBNCMO OT TOrO, Npon3BeAeHb! I ABOHEHTOM HEOBXOANMbIE HACTPOIKN TENenpUeMHMKa.

5.6. [leHexHble CpeAcTBa, BHECEHHble B kadyecTe nnathl no [oroBopy, cnucbiBatotcs Onepatopom cBsian ¢ Jiuuesoro cyeta AGOHEHTa B MepByld Ouvependb ANs NoralleHus
3apomkeHHocTM ABoHeHTa. Ecnu nocre cnucaHusi 3a[0MKEHHOCT OCTATOK CPEACTB Ha JIMLEBOM CYETe MeHbLUe YCTaHOBMEHHON Taputhamn exemecsyHoil aboHEHTCKOM nnaTbl 1
eXeMecsyHoI NnaTbl 3a BnafeHue u nonb3osaHe OBopyaosaHuem (B cnyyae, ecnn OBopyaoBaHue nepefaHo BO BnafeHne 1 nonb3oBaHne AGOHEHTa), eXeMecsyHoil nnaThbl B CHET



croumoct OBopynoBaHNsi B TeYEHUE NEPUOAA PACcCPOYKM A0 NONMHOM BbinnaTsl cToumoct OBopynosaHus (B cryvae, ecnv O6opynoBaHue nepefaHo B COBCTBEHHOCTb C PACCPOUKOi
nnatexa) OnepaTop CBS31 BripaBe NPUOCTAHOBUTL OKa3aHWe YCyr CBsi3n 10 MOMEHTa BHECEHWst AGOHEHTOM Ha JTLIEBOV CYET AEHEXHBIX CPEACTB.

5.7.Cymmbl, noctynueLue ot AGOHeHTa no [loroBopy, CYMTAKOTCS BHECEHHBIMW C MOMEHTA BHECEHUSI HAMMYHbIX AEHEXHbIX CPEACTB B kaccy OnepaTtopa cBsisu Nn6o B MHAHCOBO-
KpeauTHbIEe YUPEXAEHNS Ha YCMOBUSX, YCTAHOBNEHHbIX (DUHAHCOBO-KPEANTHBIMM YUPEXOEHNAMN, MO0 B MNaTexHble CUCTEMBI (BKIKOYAs TEPMMHAMLI ONMaThl YCNyr), 1 3a4nCnsioTea Ha
NnueBon cyeT, ykasaHHbIA ABOHEHTOM B NnaTeXHOM JOKyMEHTE (B MOMEHT noanucanus 3akasa k [loroBopy AGOHEHTY BbifenseTcs Juesoil cyeT no cooTBeTCTBYIOLEMY 3akasy. Homep
Nnuesoro cyeTa COOTBETCTBYET HOMEPY NoanucaHHoro CTtopoHamu 3akasa). Ecnv HasHaueHue nnaTexa ABOHEHTOM HE Yka3aHo UNW He NO3BONSieT LOCTOBEPHO ONPEAENUTh, Ha Kakom
NuueBoit cyeT NepeuncnsioTcs AeHEeXHble CPEACTBa, AaHHbIE AEHEXHbIE CPeCTBa He 3auncnstoTes Ha JuueBoit cueT ABOHEHTa W yUNTLIBAKOTCH Ha OTAENbHOM CYETe A0 MOMEHTa
Hapnexatlero opopmnenns ABOHEHTOM NnaTexHbIX AOKYMEHTOB, NGO yTOUHEHUS ABOHEHTOM Ha3HaueHns nnaTexa. YTOuHeHNe HasHaueHns nnaTexa nponasoanTcst ABOHEHTOM nyTem
obpalleHns k OnepaTopy cBsian B MecTax paboTbl ¢ aboHeHTamm, ycTaHOBMeHHbIX OnepaTopom CBSi3M, C COOTBETCTBYHOLMM 3asiBNeHMeM C 0DA3aTenbHbIM ykasaHWeM Homepa
YTOYHSEMOrO NNaTeXHOro JOKyMeHTa, Homepa IuLeBoro cyeTa U NnaTexHOro AoKyMEHTa, Mo KOTOPOMY NPOU3BEAEH COOTBETCTBYIOLWIA NAATEX.

5.8. Mpu otpuuatensHom GanaHce Ha Juuesom cuyete AGoHeHTa OnepaTtop CBSI3M WMEET MpaBO NPUOCTAHOBMTb OKa3aHWe YCryr CBsi3W A0 MOMEHTa moralleHus AGOHEHTOM
3370/KEHHOCTI, €CTIM MHOE He MPefycMOTpeHo Hactoswmm Onucannem ycnyru. MpeaocTaBneHne BO3MOXHOCTI MOMb30BaHWs Ycnyramu CBsav nponssoautcs Onepatopom CBs3u B
TeyeHue 4 (YeTbipex) pabounx aHel ¢ MOMeHTa noralueHust AGOHeHTOM 3agomkeHHocTu o Tapudam Onepatopa cBSi3K NMyTeM BHeCeHUs ABOHEHTOM [eHeXHbIX CpeacTB Ha Jluuesoi
CYeT, NnaThbl 3a NOBTOPHOE NpefocTasneHne foctyna k Cetu, u okasaHns Onepatopom cesian ycnyr AGOHEHTY no MOBTOPHOMY NpeaocTaBneHun goctyna k CeTu.

5.9. Onnata Ycnyr, BrageHus u nomnb3oBaHusi OBopynoBaHuem (B criyyae, ecnu O6opynoBaHWe nepefaHo BO BriafieHue W morb3oBaHue ABOHeHTa), nnata B CHYET CTOMMOCTU
O6opynoBaHNs B TeYeHWe Nepuoaa paccpouki A0 MOMHO BbiNnaThl cToumoctn ObopyaosaHus (B cnyyae, ecnn O6opynoBaHMe nepeaaHo B COBCTBEHHOCTb C PacCPOYKON nnatexa)
NpoM3BOANTCS exemecsyHo He nosaree 20 ([saauaToro) uicna Mecsua, cnepyollero 3a PacyeTHbIM NeproaoM, 3a YCyri CBsian, OkasaHHble B PacyeTHOM nepuoge, a Takke WHble
Yenyri, npousBoanTCS AEHEXHbIMU CPeACcTBaMM No BbIGOpY ABOHeHTa:

- HanWYHBIMK B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cesiau;

- DesHanuyHbIM nepeyncrieHnem Yepes (PUHAHCOBO-KPEANTHBIE YUPEXAEHUS Ha YCNOBMWSX, YCTAHOBMEHHbIX (HMHAHCOBO-KPEAUTHBIMU YUPEXAEHUAMN, @ Takke WCMONb3oBaHNeM
NNaTeXHbIX CUCTEM (BKMioyas TepMuHanbl onnatbl Ycmyr) Ha pac4éTHbin cyéT Onepatopa cBsau, ykasaHHblil B [loroBope. Mpu onnate Ycnyr OnepaTopa cBSi3n Yepes (mHaHCOBO-
KpeauTHble yupexaeHust AGOHEHT B MNaTexHOM AOKYMEHTE [OMKeH ykasaTb haMuivio, MHMLManb U aapec, Mo KOTOpoMy Npou3BedeHO NpedocTaBneHne emy Aoctyna k Ycmyram.
OcywiectBnss nnatex ykasaHHbIMM criocobamu, ABOHEHT npuHUMaeT Ha cebs Bpemsi pacxodoB Ha YCMYrA YKa3aHHbIX YYPEXAEHWI, MnaTeXHblX CUCTEM (ECTIM OpraHu3auus,
NpUHAMAIOLLAs NnaTex, B3MMaeT C NnaTenbLLyka KOMUCCUIO 3a MPUEM niaTtexa).

5.10. Onepartop cBs3n ¢ cornacus ABOHeHTa MMeeT NpaBo OCYLLECTBNATL NEPEMELLiEHNe B CHET MOralleHns 3a40MKEHHOCTM MO MHbIM [loroBOpaM Ha MpefocTaBneHne Yemyr CBAaM,
3aKntoyeHHbIM ¢ OnepaTopom CBA3u,

5.11. Bo3Bpat nnathl 3a npefocTtaenexune foctyna k Cepeucam, ecnm He no BuHe AGOHEHTa, onnadeHHbIit focTyn k Cepucam He Bbin nonyyeH 6onee 7 (cemu) OHEN, NPOU3BOAUTCS B
pa3mepe CTOUMOCTI pa3oBo NOKYMKM (pa3oBas MOKynka) Uk NPONopLIMOHaNbHO BpEMEHM, B TeHeHie koToporo Aoctyn k Cepaucy/KoHTeHTy He 6bin npefocTasneH (npy Moanucke).
5.12. B cnyyasx, npemycMOTpeHHbIX 3akoHopaTenbcTBom P®, Onepatop cBssu obecneunBaeT goctaBky AGOHEHTY cyeTa Ans onnaTbl OKasaHHbIX YCRyr MOYTOBbIM (KYpbePCKUM)
OTNpaBNEHWEM UMM MHBIMM criocobamu o apecy ycTaHoBKkM [onb3oBaTeNbCKOrO (OKOHEUHOT0) 0bopynoBaHus. CueT 3a Ycnyru, okasaHHble OnepaTopom cBsian B PacueTHom nepuoge,
MOXeT ObiTb npenocTaBneH AGOHEHTY Ha afpec SMEKTPOHHON MouTbl /N Ha caiite OnepaTtopa cBsiav B pasgene «JIMuHbIA kabuHeT», a Takke B MecTax paboTbl ¢ aboHeHTamu
Onepatopa cBs3n N0 appecam, ykasaHHbIM Ha caitte Onepatopa CBA3W, €CMIM MHOE He MPpeayCMOTPEHO 3akoHoaaTenbctBoM P®. HenonydeHne ABOHEHTOM cyeTa Ha onnaty Yenyr He
SBNAETCH OCHOBAHMEM AN ABOHEHTa He BHOCUTbL MNaTy B CPOK.

6. OTBETCTBEHHOCTb CTOPOH |
6.1. B cnyyae Heonnatbl, HEMOMHOW MNMN HECBOEBPEMeHHOW onnatbl Ycmyr AGOHeHT ynnauuBaeT Onepatopy cBsi3u HeycToiky B pasmepe 1 (OpgHOro) mpoueHta CTOMMOCTM
HeonmnayeHHbIX, ONMayeHHbIX He B MONHOM 0Obeme UM HECBOEBPEMEHHO OMNayeHHbIX YCMyr 3a Kaxabil [eHb MPOCPOYKM BMNOTb 40 AHS NOTalleHnst 3a0MKEHHOCTU, HO He Gonee
CyMMBbI, NoAnexXalleit onnare.

6.2.CTopoHbI 0CBOBOXAAI0TCS OT OTBETCTBEHHOCTM B Cly4Yae BO3HUKHOBEHUSI (POPC-MaXOPHbIX 06CTOSITENLCTB (06CTOSTENLCTB HENPEOaoNMMOl cunbl). CTOpoHa, y KOTOPOA BO3HUKIM
Takue 06CTOATENbCTBA, AOITKHA B Pa3yMHble CPOKM U JOCTYMHbIM COCOBOM 0MOBECTUTH O Takix 06CTosITENLCTBAX ApYryio CTOPOHY.

6.3. OnepaTop CBS3W He HECET OTBETCTBEHHOCT B CRIy4asiX, MPeyCMOTPEHHBIX AEACTBYHOLMM 3aKOHOAATENbCTBOM, @ Takke:

6.3.1.3a Ka4eCTBO YCnyr CBA3M B CRyYasx:

6.3.1.1.CpbIBOB TPAHCNALMM MO BUHE BeLLATENs TENEBU3MOHHbIX KaHANOB, CYTHUKOBOTO UMW 3GhMPHOO ONepaTopoB.;

6.3.1.2.8 cnyyae npucoeanHeHNs k oaHo ABOHeHTCKoN NuHUM AGOHEHTa TenenpUEMHIKOB B KONMYECTBE, NPEBBILLAILLEM KONMYECTBO, MPeAYCMOTPEHHOE 3aka3oM;

6.3.1.3.8 cnyyae ucnonb3oBaHns AGOHEHTOM HeMCrpaBHbIX UMK He CepTUULMPOBaHHbIX TenenpuemHkos, Obopyaosanmus, O6opynosaHus WI-FI nnu npucoeguHenmns k AGoHeHTCKoM
nHMK, lononHMTENbHON aBOHEHTCKON NMHUM UHBIX NPUGOPOB;

6.3.1.4.8 cnyyae ucnonb3oBaHus AboHeHToM OBopynosanus, O6opyaosanus WI-FI , npuobpeTeHHOro y TpeTbux nuL;

6.3.1.5. Heka4yeCTBEHHOM MK HEMpPaBUIbHOM HaCTpoikv Tenenpuemnmkos, O6opyaosarus WI-F| n OBopynosaHus cammm AGOHEHTOM;

6.3.1.6.HenpaBunbHoro ucnonb3oBanus AboHeHTom O6opyaosanus, Obopynosatns WI-FI v KapTsl goctyna nnm nx HemcnpasHoCTH;

6.3.1.7.BO3HUKHOBEHUSI MOMEX, 3aTPYAHSIOLLMX UMK AENaoLLMX HEBO3MOXHBIM NPUEM TENEBU3MOHHOTO CUTHana, CBSI3aHHbIX C MECTOM W YCTOBUSIMU PaCMOMOXEHUS TENENPUEMHMKA 1
(nnm) O6opynosaHusi, O6opynosanus WI-FI.

6.3.1.8.3a KOMMYeCTBO TENEBM3MOHHBIX KaHaNoB, pPacnpocTpaHeHWe (AOCTaBKy) CUrHamoB (TpaHCTSLMIO) KoTopbX ocyliecTBnseT OnepaTop CBfisM ecnv Belatenb, obnagaroLyin
npaBamu Ha pacnpocTpaHeHWe kaHana u obecrieurBaBLUMi €70 pacripocTpaHeHWe B ropoACKON 3¢hup, MPeKpaTUn CBOK AESTENbHOCTb, WM OCYLLECTBMSIET 3TO C HapylleHWem
TEXHUYECKUX HOPM, HApYLLIAET HOPMbI W NPaBUNa, YCTAHOBNEHHbIE AENCTBYIOLLMM 3aKOHOAATENBCTBOM;

6.3.1.9. ucnonb3oBaHust AGOHEHTOM kabensi, He COOTBETCTBYHOLLETO YCTaHOBMEHHbIM TpebosaHusam OnepaTopa CBs3K;

6.3.1.10. ncnonb3oeaHne ABOHEHTOM kabensi, IMEIOLLEro BHELLHWE UNW BHYTPEHHWE NMOBPEXOEHNS;

6.3.1.11.HenpaBunbHOM Npoknaaku cammm AGOHEHTOM kabenst AGOHEHTCKOM NuHWKM, [JononHUTENbHOA aBOHEHTCKOM MHUK.

6.3.1.12. 3a 06pbIB (3aMblikaH1e) ABOHEHTCKON NUHUK, [lONOMHUTENBHON aBOHEHTCKO IMHUM, MHbIE HEUCMPABHOCTM, BOSHUKLLME NO BUHE ABOHEHTA UMK TPETLUX NN,

6.3.1.13. B cnyyae c6oeB B TenenpuemHuke AGOHEHTa UM NtoBbIX TPETLUX MWL, ECRIM NOCNEHEe HE HaXOQWTCs Mog NpsiMbIM ynipasneHem OnepaTopa cesiau. OnepaTop CBS3U He
obecneynBaeT aHanua npu4MH HeYAOBNETBOPUTENBHOTO KAYECTBa COEAMHEHNS KOHKpETHOro AGOHEHTa.

6.4. Onepatop CBS3N He HeCeT OTBETCTBEHHOCTb 3a COepXaHue TeNeBM3MOHHbIX KaHanoB, pacnpocTpaHeHWe (AOCTaBKy) CUTHamoB (TPaHCRALMI0) KoTopbIX ocyllecTensieT Onepatop
CBA3M.

6.5. OTBETCTBEHHOCTb 3a uMcnonb3osaHne KapTbl goctyna HeceT AGOHeHT. AGOHEHT He GyaeT npegocTaBnsiTs TPETbUM fMuaM A0CTYn K ABOHEHTCKOWM NuHUM, [OononHUTENbHOMN
aboHeHTCKOI NUHIK, NepeaaHHbIX eMy BO BPEMEHHOe BnafeHue W nonb3oBaHue no [JoroBopy, B TOM Yucre B LiENsX nonyyeHns mbo npesocTaBneHns TpeTbMMI Ninuammu Yemyr cesisu,
poctyna k Moptany flom.ru TV 6e3 cornacosaHus ¢ OnepaTopom CBA3N.

6.6. OnepaTtop CBS3M He HECET OTBETCTBEHHOCTU Nepes ABOHEHTOM 3a yBbITKM, NOHECEHHbIE ABOHEHTOM He Mo BuHe OnepaTopa CBsiaW B pe3ynbTaTe NpocMoTpa AGOHEHTOM TeX Unu
MHBIX TENEBM3VNOHHBIX KaHaroB, a Takke 3a NOCMEeACTBUS UCMOMb30BaHUS AGOHEHTOM NtoBbiX BUAOB UHAOPMALMM 1 YCNYr, NONYy4YeHHbIX ABOHEHTOM MW NONb30BaHWKM Ycryramu cesian
(Npu MpoCMOTpe TeneBM3MOHHbIX kaHanoB). OnepaTop CBA3W He MPefOCTaBMSET HUKAKUX rapaHTuii MuBo pekomMeHOauui W He HeceT Kakoi-nnbo OTBETCTBEHHOCTW 3a MOCHEACTBUS
1cnonb3oBaHns AGOHEHTOM NHoBbIX BMAOB MHAOPMALMK 1 YCITYT, MOMYYEHHBIX C NOMOLLBIO YCryrit.

7. TIOP 510K NP EKP ALLIEHST [0/ 0 B O P A
7.1. Kaxgpin 13 3aka3oB, 3aknioyeHHbIX B pamkax [loroBopa, BCTynaeT B cuny ¢ Aathbl ero noanucaHus obeumm CTopoHamm 1 [eiiCTBYeT B TeUeHWe HeonpeaeneHHoro cpoka, ecrn B
3akase He ykasaHo nHoe. [leiictBue ntoboro 13 3aka3oB MoXeT ObITb OTMEHEHO NoANMCaHWeM Apyroro 3akasa B criyyae, ecriv ABOHEHT ykasan Takoe ycrioBue B HOBOM 3akase.
7.2.0nepatop CBsi3W B COOTBETCTBUM C [EVCTBYIOLLMM 3akoHoaaTenscTBoM PO Bnpase pacToprHyth florosop w/iunu nioboit u3 3akasoB B noboe BpeMsi B OAHOCTOPOHHEM NOPSiAKe,
NUCbMEHHO yBeAIOMMB ABOHEHTA O PacTOPXEHUM He no3aHee, Yem 3a 1 (OauH) AeHb o TpebyeMoii JaTbl PacTOPKEHMS!, eCrin OOBEKTUBHbIE TEXHUYECKUE, SKOHOMUYECKME NPUYMHBI 1
VHbIE MPUYWHBI He MO3BONSIOT AanbHeliee npepgoctasneHne Yenyr. Mpu atom Onepatop cB3n Bo3BpaLyaeT ABOHEHTY BHECEHHYIO NnaTy, ynnayeHHy UM B Nopsake npeaonnathl 3a
HenoTpebneHHble Ycmyri, Ha OCHOBaHWM NUCbMEHHOTO 3asBneHns AGOHeHTa, oopMIeHHOro B MecTax paboTbl ¢ aboHeHTamu, ycTaHoBNeHHbIX Onepatopom cesisu. [lorosop (3akas) B
cryyasx pacTop)eHusi no WHuumaTuee OnepaTtopa cBsiau GymeT cYMTaThbCs PAaCTOPrHyTHIM, @ OkasaHue YCnyr npekpalleHHbIM ¢ MOMEHTa npekpallerust ABOHEHTY aocTyna k Ycnyram
cBs131 OnepaTopom CBs3N.

7.3. AGOHEHT npu ycrnoBuu onnaTtbl hakTM4eckn noHeceHHbIx OnepaTopoM CBS3u pacxofioB No okasaHnto AGOHEHTY Ycnyr, a Takke onnaTtbl NOTPebneHHbIX A0 MOMEHTa PacTOPKEHNs
[oroeopa n/munu nioBoro u3 3akasos Ycnyr Bnpase pacToprHyTb [loroBop u/unu nioboii n3 3aka3os B noboe BpeMs B OAHOCTOPOHHEM MOPSAKE MyTEM MOLAYM NUCbMEHHOTO 3asBIEHUS
OnepaTtopy CBsiaV 0 pacTopXeHUM B MecTax paboTbl ¢ aboHEeHTaMm, ycTaHoBNEHHbIX OnepaTopoM CBsi3W, eCII MHOE He Yka3aHo B HacTosieM OnucaHun Yenyr u/unm cooTBETCTBYHLEM
3akase. [orosop (3aka3) GymeT cuMTaTbCsl PaCTOPrHYTHIM, @ OKa3aHWe YCnyr MpekpalleHHbIM CO AHS, CriedyloluM 3a JHeM nonyyeHust OnepaTopoM CBsi3W COOTBETCTBYHILLETO
3asBneHus ABoHeHTa, ecnv Bornee No3gHUA CPOK He NMPeAycMOTPeH 3asBneHnem ABoHeHTa. B ykasanHoM cniyyae ¢ JuueBoro cyeta AGOHEHTa CMCHIBAKOTCS [EHEXHbIE CPeACTBa 3a
hakTyeckoe Bpems nonb3oakus Ycnyramu Onepatopa cBsav no Tapudam Onepatopa cBsan. OcTaBlumecs AeHexXHbIe CPeACcTBa Bo3BpaLLalTcs AGOHEHTY.



7.4. B cnyvae pactopxeHus [loroBopa wunu npekpallenust aeicteus 3akasa (3akasos), HE3aBUCUMO OT OCHOBAHWIA, NnaTta 3a YChyru no npegocTaBneHWo AOCTyna BO3BpaTy He
MOANEXNT, 32 UCKIIOYEHUEM CIly4aeB pacTopxeHus [Jorosopa u/unu npekpalleHus AeicTeus 3akasa (3aka3o) 40 MOMEHTa Oka3aHust AGOHEHTY Ycnyrv no npesocTaBneHmio 4oCTyna.

8. TTPOYIE 'Y C 110 B /15T 0
8.1.B cnyyae nameHeHus pekauantoB Onepatopa cBsisu, Onepatop cBsan yBegomnseT o6 aTom ABOHeHTa NyTeM pasMeLLeHns COOTBETCTBYtoLero coobleHns Ha caite OnepaTopa
CBSA3N.

8.2.B cnyuae ecrv OnepaTopy CBsi3v He NpeoCTaBNEHO NPaBO UMK Ha HEro He BO3MOXeHa 06513aHHOCTb MO OAHOCTOPOHHEMY U3MEHEHUH0 YcroBui [JoroBopa, B TOM YMCHe B OTHOLLIEHUM
CYLECTBEHHbIX YCMOBUA, TO U3MeHeHns B [loroBop OopMASITCS 3aKmio4eHeM [OMOMHUTENBHOTO COrMalleHns. 3aknioyeHne AOMOMHUTENBHOTO cornalenns mexay CtopoHamu
NPOM3BOANTCS MyTeM OCYLIECTBNEHNS KOHKMIOAEHTHbIX AENCTBWIA, NOATBEpXAaoWmMX cornace AGOHeHTa Ha M3veHeHue [loroBopa B Mopsake, MPeAyCMOTPEHHOM MPeAnoXeHeMm
Onepatopa cBsian. O Heobx0aMMOCTM U3MeHeHWst [loroBopa nyTem 3akmioyeHust JOMONHUTENbHOrO cornalueHns Onepatop cBsian yBegomnseT ABOHeHTa niobbiM cnocofom no coemy
YCMOTPEHUIO (MOCPELCTBOM Pa3MeLLEHNst YBEAOMIEHUS Ha caiiTe, OTrpaBneHus SMS-coobLLeHuit, NOCPELCTBOM SMEKTPOHHOM MOYTHI, MO TenedoHy, B Mectax paboTsl ¢ aboOHEHTaMM 1
T.A.) He no3gHee, Yem 3a 5 (MATb) [HEN A0 MOMEHTA 3aKMOYEHNS JOMONHUTENBHOTO COMMALLEHMS, CAN MHOE HEe MPefyCMOTPEHO AEMCTBYIOLMM 3aKOHOAATENbCTBOM. Ecnn uHoe He
npeaycMOTPEHO YCMOBMAMM AONONHUTENBHOO COrNaLLEHIs, NOATBEPXKACHNEM 3aKIIOUYEHNS [OMONHUTENBHONO COrMALLEHNs CO CTOPOHbI ABOHEHTa ABNAETCS NPOAOMKEHE NONb30BAHNS
ABoHeHTOM Ycryramu nocrie ykasaHHOM B [OMNOMHUTENBHOM COTMALLEHUN AATbl €70 BCTYNMEHUs B curly,. B uHbIX cryyasx npu uameHenun OnepaTopom cBsiaw ycrosuit [loroBopa
Onepatop cBsi3u 00si3aH yBegoMuTb 06 3TOM AGOHEHTa MyTeM pa3MELLEHUst COOTBETCTBYIOLIEN MH(OpPMaLMW B CPeACTBAaX MacCoBOW WHdopMauuu wiumm B mectax pabotbl ¢
aboHeHTamu OnepaTtopa CcBs3n, a Takke UHbIM crnocobom no yemoTpeHnto OnepaTopa CBA3N He MeHee, Yem 3a 5 (I19Tb) AHei, ecnv MHble cnocobbl He NPeAYCMOTPEHbI AEACTBYOLNM
3aKOHOAATENbCTBOM.

8.3. B coOTBETCTBUM C AENCTBYHOLLMMI HOPMATUBHO-NPABOBLIMU akTamu PO, B TOM uucrie 0 NepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX JaHHbIX, NPEeAoCTaBneHHbIX AGOHEHTOM
npu 3aKniYeHnn 1 ucnonHeHun CTopoHamn 0bsi3atenbeTa no [JoroBopy, OCYLLECTBASIETCS C LIENbio UCTIONHEHUS TpeBoBaHui 3akoHoaaTernbcTBa PO, okasaHus Ycnyr, ocyLLecTBEeH!s
pacyeToB, MHopMMpOBaHNs 06 Ycmyrax, BKo4as 0 Hanu4mn 3aA0MMKEHHOCTM, PACCMOTPEHNS MPETEH3NA 3a YCNyru 1 B HbIX LIENSX, HEPa3pbIBHO CBA3aHHbIX C CNOnHeHreM [lorosopa.
C momeHTa 3akmntoyerns [lorosopa v [0 NpeKpaLLeHns UCoMHeHns Mo Hemy 0bs3aTenbcTs CTOpPOHaMK, B TOM YnCHe UcnonHerus Tpebosanuin 3akoHofaTensctea P®, Onepatop cBAaun
BnpaBe OCYyLeCTBNATb cOOP, CUCTEMATU3ALMIO, HaKONMeHWe, YTouHeHne (0BHOBMEHWe, M3MEHEHWE), U3BReYeHe, UCToNb30BaHKe, Nepedady (pacnpocTpaHeHue, NpefocTaBrneHue,
focTyn), brokupoBaHue, xpaHeHue, 06e3nuumMBaHme, yaaneHue, YHUYTOXeHUe NepcoHanbHbIX AaHHbIX C u/unu 6e3 MCronb3oBaHNs CBOMX NporpaMMHO-annapaTHbIX CPEACTB.

8.4. iobble yBegomneHns Onepatopom cBs3n AGOHEHTa, ecrnv MHOe He NMpefycMOTPeHo HacToswmM Onucanvem Yenyru, 3akasom HanpaensioTcs AGOHEHTY NOCPELCTBOM 3MIEKTPOHHOI
noyThl N0 aapecy, ykasaHHomy B [loroBope unu 3akase, NOCPEACTBOM TENEdOHHOI CBA3M UMK NyTEM pasMeLLeHNs YBELOMEHUA Ha COOTBETCTBYIOWWMX caiiTax Onepatopa CBS3M.
TNiobble yBegomnenus AboHeHTom OnepaTtopa CBsi3W, eCl MHOE He NPefycMOTPeHo Hactoswmm OnucaHuem Ycnyri, 3akasom, BKIOYAs YBEAOMIEHUS 06 0T3bIBE NPeOCTaBNEHHOMO
ABoHeHTOM cornacus Ha 06paboTky CBOWX NEPCOHAMNbHbIX AaHHbIX B Cry4asx, A0MyckaeMbIX [ECTBYIOLLMM 3aKOHOAATENbCTBOM P®, 0CYLECTBNSIOTCA NYTEM COCTaBMNEHNUS NMCEMEHHOTO
3asBneHuns, oopMnaeMoro B Mectax paboThl ¢ aboHeHTamu, ycTaHoBNEHHbIM OnepaTopom CBA3N.

8.5.CTOpOHbI MPU3HAIOT PaBHYIO IOPUANYECKYI0 CvMy COBCTBEHHOPYYHON MOAMMCH, (haKCUMUMBHOTO BOCTIPOM3BEAEHMS noanuek, nnbo nioboro aHanora cobCTBEHHOPYYHOI NoANMCH
OnepaTtopa cBsi3W, BOCTIPOM3BEAEHHOTO C MOMOLLBI0 CPEACTB MEXaHYECKOTO UMM MHOTO KOMUPOBaHWS Ha [loroBope, a Takke Ha MHbIX JOKYMEHTaX, CBA3aHHbIX C €ro UCTIOMHEHWEM,
3aKM0YEHNEM MNK NpeKpaLLeHneM.

8.6. Ecrin ABoHeHT umeeT nepes OnepaTopoM CBSA3M 3af0MMKEHHOCTb MO onnate Ycnyr cesaw no [loroBopy wunu aan Onepatopy CBS3W COOTBETCTBYlOLEE Yka3aHWe (MpW ycrioBum
coobwyenns AboHeHTOM HoMepa [loroBopa 1 COOTBETCTBYHOLLErO 3akasa Ui MHOM MH(OPMALWK, NO3BONAIOLLEI JOCTOBEPHO YCTAHOBUTL MNYHOCTL ABOHEHTA, B TOM YMCTE — NAPOMbHOM
croBa, B cnyyae npegocraeneHnst OnepaTtopoM CBsi3M Takol BO3MOXHOCTU AGOHeHTy. OnepaTop CBsi3M MMEET NMpaBO OTKIMOHWTb COOTBETCTBYHOWMIA 3anpoc AGOHEHTa B cryuae
COOBLLEHNS HEMONHON UMM HETOYHOM MHGpopmaLmn), To OnepaTop CBsi3W BMpaBe HanpaBUTb NOCTynatwle AeHexHble cpeactea oT AGoHeHTa no [orosopy, WHbIM [loroBopam,
3aknioyeHHbIM ¢ OnepaTopoM CBS3M, UK OTAeMbHbIM 3akasam nnaTexu Ha apyroit Jlnuesoit cyeT ABOHeHTa, B TOM yucne And noralleHnst o6pa3oBaBLLecs paHee 3a40MKEHHOCTH
ABoHeHTa. Mpu aTom Ha JluueBsoi cyeT AGOHEHTa, MO KOTOPOMY MPOM3BOAWIICS MNATeX, 3aYNCNIAETCH CyMMa 3a BbIYETOM [JEHEXHOI CyMMbI, HanpaBNeHHoN Ha Apyroi luuesol cyeT
AboHeHTa. O npou3BefeHHbIX HanpaBneHUsIX AeHEXHbIX cpeacTs Onepatop cBsi3n 06s13aH yBeaoMUT AGOHEHTa NyTeM TenedOHHOTO COOBLLUEHUS Ha KOHTAKTHbIA TENedOH UK UHbIM
obpa3om no ycmoTpeHunto Onepatopa ces3n.

8.7. Mpn HencnonHeHUn MM HeHaanexalem vcnonHeHnn OnepaTopom CBs3n 06513aTenbCTB MO okasaHuio Ycnyr AGOHeHT Ao obpalleHns B cyA npeabsenseT Onepatopy cBAau
NUCbMEHHYI0 MPETEH3NI0 C MpUnoxeHnem konuu [loroBopa, 3akasa, Takke WHbIX HeobXOAMMbIX [NS PacCMOTPEHWS MPeTeH3un Mo CyllecTBy AOKyMeHTOB. lpeteHaun A6oHeHTa
NpeabABAAIOTCS U pacCMaTPUBAIOTCS B MOPSAKE U B CPOKW, MPEAYCMOTPEHHbIe JENCTBYIOLLMM 3aKkoHOoAaTenbCcTBOM Poccuiickon deaepaumn.

8.8. Bce cnopbl CTopoH no [loroBopy ¥ B CBSI3U C HUM, N0 KOTOpbIM CTOPOHBI HE MOTYT MpUATA K 0BOIOAHOMY COTMacuio, NEpefatoTCsl Ha paspeLLeHne Cyaa No MECTY HaXoXOeHWs
¢hunmnana Onepatopa cBsaun

9. AHTUKOPPYMLWOHHBIE TPEEOBAHUA |
9. 1. KoHTpareHT 06si3yeTcst cobnioaaTb NPUMEHUMOE POCCUIACKOE 3aKOHOAATENBCTBO, BKIOYAS, HO HE OFPaHNYMBAsICh:

- ®epepanbHbiit 3akoH Ne 273-03 ot 25 pexabps 2008 r. «O NpoTUBOAEICTBIN KOPPYMLMNY,

- ®epepanbHbiii 3akoH Ne 115-03 ot 7 asrycta 2001 r. «O npoTMBOAEACTBIM Neranu3aLym (0TMbIBaHMI0) JOXOA0B, NOMYYEHHbIX MPECTYMHbIM NyTeM, 1 (oHAHCMPOBAHMIO TEppopH3mMaN

W 3aKOHOLATENbCTBO WHBIX TOCYAAPCTB MO NPOTUBOAEWCTBMIO KOPPYNUMM U NPOTUBOAEWCTBUIO Neranu3auui (OTMbIBAHWIO) [O0XOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM
(«AHTUKOPPYNLMOHHOE 3aKOHOAATENBCTBOY).

9.2. Mpw ncnonHeHun ceonx obsizatenscTs no [loroBopy, KoHTpareHT, ero addmnupoBaHHble nuua, paboTHUKK N NOCPESHNKY He COBEPLIAIOT Kakix-Nbo AeiCTBUIA (OTKa3bIBaOTCS OT
Be3peicTBuS), KOTOpble NPOTMBOpEYaT TpeboBaHUAM AHTUKOPPYMLIMOHHOTO 3aKOHOLATENbCTBA, B TOM YMCIIe, BO3AEPXMBAIOTCS OT NPSMOTO WU KOCBEHHOTO, NIMYHO Wi Yepes TPeTbIX
Ny, npeanoxexus, obellaHus, fauu, BbIMOraTenbCcTBa, NpockObl, COrmacusi MomyuuTb U MOMyYeHUs B3STOK B Miobon dopme (B TOM uucne, B POPME LEHEXHBIX CPELCTB, WHbIX
LIeHHOCTEN, UMYLLECTBA, UMYLLECTBEHHBIX NPAB WM MHON MaTepuUanbHOM W/UNu HeMaTepuanbHOI BbIFoAbI) B MOMb3y WK OT Kakux-NMGo NuL, Ansi OKa3aHWst BNUSIHWASI Ha UX AENCTBUS Ui
peLLeHVs C LieNbio NonyyeHns Niobbix HeMpaBoMEPHbIX MPEVMYLLIECTB UMW C MHOWM HENPaBOMEPHON LIENbIO.

9.3. KoHTpareHT HeceT OTBETCTBEHHOCTb 3@ COBEpLUEHUE Kakux-NMOO AENCTBMIA, KOTOPbIE MOTYT MPUBECTW K HapyLLEHWIO AHTUKOPPYMLMOHHOMO 3aKOHOAATENbCTBA UMK CTaTb NPUYMHOM
Hapywwenus AO «OP-Tenekom XonavHr AHTUKOPPYNLIMOHHOMO 3aKoHO4ATENbCTBA B pe3ynbTaTe AeicTBuin KoHTpareHTa.

9.4. MNpu BbIsBNEHUM KOHTPAreHTOM CrlyyaeB HapyLUeHWsi MONoXeHui n.n.1,2.ebiwe KoHTpareHToM, ero adpnnmpoBaHHbIMK NuLamMm1, paboTHUKamMn UK nocpenHukami, KoHtpareHt
00s3yeTcs B nMcbMeHHoI dopme yBeAoMUTb 06 aTux HapyLieHusx AO «OP-Tenekom XonauHr» B TeyeHure 14 fHeil ¢ MOMeHTa haKTUYECKOTO HapyLLEHNS!.

9.5. Takke B cnyyae Bo3HukHoBeHMs Y AO «OP-Tenekom XonanHr» pasyMHO 060CHOBAHHBIX MOLO3PEHMIA, YTO MPOM3OLLIIO UMK MOXET NMPOM3ONTU HapyLUEHWE Kakux-nnbo nonoxeHwit
n.n.1,2.ebie KoHTpareHToM, ero adpdunmpoBaHHsIMK nulamu, paboTHukamu unm nocpeaHukamn AO «3P-Tenekom XonauHr» Bripase Hanpasutb KoHTpareHTy 3anpoc ¢ TpeboBaHnem
NpesocTaBnUTb KOMMEHTaPUM U MHGOPMaLMIO (LOKYMEHTbI), ONPOBEPratoLLMe Ui NOATBEPXAAOLME (haKT HApYLUEHNs B TeyeHe 14 AHel ¢ MOMEHTa BO3HUKHOBEHUSH MogoGHOrO poaa
NOA03pEHHIA, a TakKe PacTOPrHyTb HACTOSLLMIA JOrOBOP B COOTBETCTBIM C AE/CTBYIOLMM 3aKOHOAATENbCTBOM P,

10.TAPU®BI HA YCITYTY LIMGPOBOIO KABENBLHOMO TENEBUAEHWUA «4OM.RU TV. LEHTP JOMALLHUX PA3BIIEYEHUA» I —
TapudHble nnaHbl Ha MakeTbl yenyr
nln HaumeHoBaHue Tapudos Tapudpbi ?Eza]:rgl;g?puemuuk Cpoku MpumeyaHus
3a 0avH NPUCOEaNHEHHBIN K
AbBoHeHTckas nnata 3a Mognucky Ha Maket ycnyr «HD Crapt» [3] 390,00 [1] 3a oauH mecsy ABOHEHTCKO NUHUM TENENPUEMHIK C
Ob6opynoBaHnem
3a 0avH NPUCOEaNHEHHBIN K
AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «HD Makcumym» [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKO NMHU TENENPUEMHIK C
O6opyaoBaHueM
3a 0aVH NPUCOEANHEHHBIN K
ABoHeHTckas nnata 3a Mognucky Ha naket ycnyr «om.ru TV CTapToBbIi» 400,00 [1] 3a oanH mecsy ABOHEHTCKON NMHWM TenenpueMHuK ¢
Ob6opynosaHuem
3a 0avH NPUCOEaNHEHHBIN K
AbBoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «om.ru TV MpoasuHyThIn» 450,00 [1] 3a oguH Mecsiy ABOHEHTCKO NUHU TENENPUEMHIK C
Ob6opynosaHnem
3a 0avH NPUCOEaNHEHHBIN K
ABoHeHTckas nnata 3a Mognucky Ha nakeT yenyr «Jom.ru TV MpemuanbHbIi» 700,00 [1] 3a oguH Mecsy ABOHEHTCKO NMHUV TENENpUEMHIK C
O6opygoBaH1eM




3a 0aVH NPUCOeANHEHHBIN K
6 ABoHeHTckas nnata 3a Mognmcky Ha MakeT yenyr «Hactpoit Kukoy [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHWY TENENPUEMHIK C
O6opyaoBaHueM
3a 0aVH NPUCOEANHEHHBIN K
7 AbBoHeHTckas nnata 3a Mognmcky Ha Maket yenyr «Ymkay [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKOW NWUHWM TENENPUEMHIK C
Ob6opynosaHrem
3a 0avH NPUCOEaNHEHHBIN K
8 AbBoHeHTckas nnata 3a Mognucky Ha Maket yenyr «Maty! CriopT» [3] 400,00 [1] 3a oauH mecsy ABOHEHTCKO NMHUM TENENPUEMHIK C
O6opyaoBaHueM
3a 0aVH NPUCOeANHEHHBIN K
9 ABoHeHTckas nnata 3a Mognucky Ha MakeT yenyr «MATY MPEMBEP» [3] 299,00 [1] 3a oavH mecsy ABOHEHTCKOW NUHWM TENENPUEMHIK C
O6opynoBaH1eM
3a 0avH NPUCOEaNHEHHBIN K
10 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «beccorHuuay [3] 230,00 [1] 3a oauH mecsy ABOHEHTCKOW NUHWY TENENPUEMHIK C
O6opynoBaHrem
3a 0avH NPUCOEaNHEHHBIN K
11 AboHeHTckas nnata 3a Mognucky Ha Maket ycnyr «HauuoHanbHbIiy [3)] 200,00 [1] 3a oauH mecsy ABOHEHTCKO NUHU TENENPUEMHIK C
O6opyaoBaHueM
3a 0aVH NPUCOEANHEHHBIN K
12 | ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «Muke HD» [3] 200,00 [1] 3a oauH mecsiy ABOHEHTCKOW NUHWM TENENPUEMHIK C
ObopynoBaHem
3a 0avH NPUCOEaNHEHHBIN K
13 | ABoHeHTckas nrnata 3a Moanucky Ha MakeT yenyr «CnopT v yBrnevenus HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOW NWUHWY TENENPUEMHIK C
Ob6opynoBaHuem
3a 0avH NPUCOEaMHEHHBIN K
14 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KuHo v mysbika HD» [3] 200,00 [1] 3a oauH mecsy ABOHEHTCKOI NMHUM TENENPUEMHIK C
O6opyaoBaH1eM
3a 0avH NPUCOeANHEHHBIN K
15 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «KXM-HD» [3] 149,00 [1] 3a oavH mecsy ABOHEHTCKOW NUHWM TENENPUEMHIK C
O6opynosaHnem
3a 0avH NPUCOEaNHEHHBIN K
16 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «ViPy» [3] 299,00 [1] 3a oauH mecsy ABOHEHTCKO NUHUY TENENpUEMHIK C
O6opynosaHrem
3a 0avH NPUCOEaMHEHHBIN K
17 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «<AMEDIA Premium HD» [3] 199,00 [1] 3a oauH mecsy ABOHEHTCKOI NUHUM TENENPUEMHIK C
O6opynoBaHueM
3a oauH mecsy 3a 0[vH NPUCOEAMHEHHBIN K
18 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «Matu! ®yt6ony [3] 400,00 [1] ABOHEHTCKOW NUHWM TENENPUEMHIK C
Ob6opynoBaHnem
3a oauH mecsy 3a 0avH NPUCOEaNHEHHBIN K
19 | ABoHeHTckas nnata 3a Moanucky Ha MakeT yenyr «foxab» [3] 240,00 [1] ABOHEHTCKO NMHUM TENENPUEMHIK C
O6opynoBaHueM
3a 0avH NpUCOeANHEHHBI K
20 | A6oHeHTcKas nnata 3a Mognucky Ha Maket ycnyr «eiimep» [3] 99,00 [1] 3a oauH mecsy ABOHEHTCKO NUHUM TENENPUEMHIK C
O6opygoBaHueM
3a 0avH NPUCOeANHEHHBIN K
21 | A6oHeHTCKasi nnata 3a [Mognucky Ha nakeT ycnyr «Hactoswwuin Myxckoit [3] 199,00 [1] 3a oauH Mecsy ABOHEHTCKOW NUHWM TENENPUEMHIK C
Ob6opynosaHrem
3a 0avH NPUCOEaNHEHHBIN K
22 | A6oHeHTCKas nnata 3a [ognucky Ha nakeT yenyr «YaneutensHas nnaHeta [3] 199,00 [1] 3a oauH Mecsiy ABOHEHTCKO NUHUM TENENPUEMHIK C
O6opynoBaH1eM
3a 0avH NPUCOEANHEHHBIN K
23 | A6oHeHTCKasi nnata 3a Mognucky Ha naket ycnyr «Pycckoe kuHo» [3] 149,00 [1] 3a oanH mecsly ABOHEHTCKON NYHWM TenenpueMHuK ¢
O6opynoBaHueM
3a 0aVH NPUCOeANHEHHBIN K
24 | A6oHeHTCKasi nnata 3a Mognucky Ha nakeT yenyr LLant Premium HD [3] 240,00 [1] 3a oguH Mecsy ABOHEHTCKON NUHNM TenenpueMHuK ¢
Ob6opynosaHrem
3a 0avH NPUCOEaNHEHHBIN K
25 | ABoHeHTckasi nnata 3a Moanucky Ha naket yenyr «Ultra HD 4K» [3] 99,00 [1] 3a oanH Mecaly ABOHEHTCKO NUHWM TENENPUEMHIK C
O6opynoBaH1eM
3a 0aVH NPUCOeANHEHHBIN K
26 | A6oHeHTCKasi nnaTa 3a [Mognucky Ha naket yenyr «[opamay [3] 200,00 [1] 3a oanH mecaly ABOHEHTCKON NUHNM TenenpueMHuK ¢
ObopynoBaHnem
TapudHble nnaHbl Ha Moanncku Ha kaTanor «SVoD»
Tapudbl 3a
HaumeHoBaHue Tapucos Tenir;?(uem Cpoku Mpumeyanus
[2], py6.
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «Ameauatekay [13], [14] 349,00 [1] 336(;%“
ABoHeHTckast nnata 3a «Tlognmcky Ha katanor «SVoD» «ViP Plays [13], [14] 299,00 [1] 3;;%“
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[etam» [13], [14] 179,00 [1] 33‘3(::%»4
ABoHenTckasi nnata 3a «Tlognmcky Ha katanor «SVoD» «START» [13], [14] 299,00 [1] 3;;%“
ABoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «MoreD» [13], [14] 99,00 [1] 33‘3(::%»4
ABoHeHTckast nnata 3a «Toanucky Ha katanor «SVoDy «MEGOGO» [13], [14] 150,00 [1] 336";‘:‘“
ABoHeHTCckas nnata 3a «Mognucky Ha katanor «SVoD» «Brazzers 18+» [13], [14] 299,00 [1] 3;;%’*
AbBoHeHTckas nnata 3a «Mognucky Ha katanor «SVoD» «[lopama» [13], [14] 200,00 [1] 33;;2‘:;*
Tapudbi npegoctaBnenus gocrtyna [2];[4]
Tapudbl 32
Ne n/n Hanmenosanue Tapucpos TenenpueMHHUK, Cpoku Mpumeyanus
pyb.
Mpepoctaenene goctyna k Cetn no Tapudpy «Munu» ABOHEHTaM, MMeroLLUM 5 nab . 3a 0[vH NPUCOEAMHEHHBIN K
1 ucnpasHylo ABOHEHTCKYID TNMHMIO OT Y3ana cBsiaW, nyTeM (hOPMUPOBaHMS 100 PabOtViX AHew ABOHEHTCKOW NWUHWY TENENPUEMHIK C
[lononHuTenbHol aboHeHTCKoM NMHMK [5] O6opynoBaHeM.
2 Mpepoctaenene poctyna k Cetw no Tapudy «MuHn 6e3 UTP» AGoHeHTam, 50




VMeIoLLMM ncnpaBHYK0 ABOHEHTCKYH N1HMIK OT Y3na cBsisu [6] Cpok ncuncnsieTcst C MoOMeHTa

Mpemoctaenenne pgoctyna k Cemn no Tapudy «CrangapT» ABOHeHTam, BHECeHWs nnatbl no 3akasy.
3 nonb3ylowmxcs Yenyramu casasu «floctyn B WHTepHeT «[lom.ru» ¢ npumeHeHnem 600
O6opynosanus WI-FI, nytem dopmupoBaHust AGOHEHTCKOI NUHIW OT Y3na CBA3u 1
[lononHuTenbHol aboHeHTCKoW NuHMM [5]
4 Mpepoctaenenne poctyna k Cetw mo Tapudy «CraHpapt 6es UTP» nytem 550
thopmupoBaHust ABOHEHTCKOI MHUM OT Y3na cBsian [5)
MpepoctaBnenve pgoctyna k Cetu no Tapudy «CraHgapT nmoc» nyTem
5 popmupoBaHus ABOHEHTCKOM MMHUKM OT [lenuTens JO BTOPOrO TenenpuemMHuka ¢ 300
O6opynoBaHueM W [lONONHATENbHOM  @BOHEHTCKOA NWHUM A0  BTOPOrO
Tenenpuémnuka c ObopygosaHvem [5]
Mpenoctaenenue goctyna k Cetn no Tapudy «CtaHaapt nntoc 6e3 UTP» nytem
6 chopmupoBaHmst AGOHEHTCKOI MMHMK OT [lenuTtens 4o BTOPOro TENenpuemMHuka ¢ 250
O6opynosaHuem [5]
Mpepoctaenenne goctyna k Cetn no Tapudy «Munm IP» nyTem copmmpoBaHus
fononHuTensHon nHuv B MomelleHnn AGOHeHTa,  mombaytoljerocs Ycnyramu
7 cesan  «[Joctyn B WHTepHeT» ¢ npumeHenmem O6opynosanus WiFi, ot 400
O6opypnosanus WiFi gpo  nepsoro  Tenenpuemuuka ¢ Ob6opyposanuem IPTV,
HacTpoiiky IPTV
CroumocTb O6opyaoBaHus
Croumoctb O6opyaoBaHua .
HaumeHoBaHue (BKnIOYas ero ycraﬂoggy 1 HacTPOWKy) CTOMI\(II)%CTI: YCTaHoBKiA "6"3(1:;’)0"'("
C nepeaayen ero B COGCTBEHHOCTb, PYO. opyAosaus, pyb. [12]
1 [ekogep undposoit HUMAX 9000i (ganee — [ekoaep) 6700 1500
2 [ekoaep undposoit HUMAX 7000i (nanee - [ekoaep) 6700 1500
3 [ekonep undposoit HD-Zapper KAON NA -1620/ HD-6000i (ganee — [ekoaep) 2000 1500
4 [ekonep undposoit HD-Zapper DMT HD 5000 2000 1500
5 CAM — mogynb Lindpposoit/ CAM — mogynb Lincpposoit 2.0[8] 1550 1500
6 npuctaska MOVIX TB (ganee — flekogep) [18] 4080 1500
7 npuctaska MOVIX Wi-Fi TB (nanee — Jexoaep) [19] 4080 1500
8 npuctaska MOVIX PRO (ganee — flekogep) [20 4920 1500
CroumocTb gononHutenbHoro O6opyaoBaHus
1 USB Flash Drive Transcend JetFlash 370 8Gb [10]* 200 B neHb npegocTaBneHus goctyna k Cetu
2 MuKpOhOH BOKanbHbI I
3 Apantep ceteort PowerLine 200Mb (c eBpoposeTkont) (danee — Agantep)[11] [
CroumocTb KapTbl gocTyna
1 | Kapra poctyna | 300 | 10
Tapudbl Ha JONONHUTENbHbIE yCnyru
locne nocTynnexns 3asBnexns
Mepenaya B cobCTBEHHOCTL AybnMkaTa KapTbl A0CTyna B Criy4ae yTpaThl, BbIX0Aa 550 AGOHeHTa U bl 33 NPEAOCTABNEHIE
1 13 cTpos no BuHe ABoHeHTa 1 T.4. [9] PasoBo ny6nvara Kaprol
2 W3meHerme [Joroopa B CBSA3U ¢ M3MeHeHMEM ABOHEHTOM agpeca NOMELLEHMs (Mpu 10 PasoBo
Hanuyum AboreHTckon nubun, O6opyaoeanus u KapTbl goctyna)
3 Mepeochopmnerue [lorosopa B CBSA3u C 3aMeHoi AGOHEHTa B NOMELLEHUM (MpH 10 PasoBo
Hannyum ABoHeHTckon nuHnmu, O6opyaoBaHUS W KapTbl AOCTyNa)
lMpuocTaHoBNEHNe OkasaHus Ycnyr cesau [Nocre nocTynnexus 3asBneHns
ABOHeHTa Npy yCrnoBMK OTCYTCTBUS
4 40 ExemecsHo ABoHeHTa SagllOﬂ)KeHHOCTXT nepen Y
OnepaTopom cBsian
Ycnyra no yknagke kabenst chopmmnpoBaHHon ABOHEHTCKOM HMM, B neHb npepjocTanetus goctyna k CeTn
5 [lononHuTenbHOM abOHEHTCKOM NUHUK NOA NIMHTYC / B kKabenb-kaHan 1500 Paso
BO
ABoHeHTa B nomeLLeHm ABOHeHTa Npy NpesocTaBNeHUN JOCTyna K ycnyre
«Jom.ru TV. LieHTp goMaLUHNX pa3BieyeHuiny
6 [I'7Ic]apenaqa BO BrageHue v nonb3osanus flekogepa HUMAX 9000i » HUMAX 7000i 100/90 EXeMeCsUHo
lMepenaya Bo BnaaeHue 1 nonb3osanue [lekogepa HD-Zapper KAON NA -
7 1690/HD-60001 1 HD-Zapper DMT HD 5000 [7] - PP 100 Exemecs o
8 lMepenaya Bo BnageHve u nonboBanne KapTbl goctyna [7] 10 ExemecsyHo
9 Mepenaya Bo BnageHwe 1 nonb3oBaHns CAM — moayns Liucposoro [7] 90 ExemecsyHo
10 lMepegaya Bo BnageHe u nonb3oBanus CAM — mogyns Lindposoro 2.0 [7] 100 ExemecsyHo
11 «YnpaBnsii npocMoTpoM» [14] 70 ExemecsuHo
12 «Cmotpu Besge Standard» [15] 200 ExemecsyHo ExemecsyHo
13 «Cmotpu Besge Plusy [16] 300 ExemecsyHo ExemecsiyHo
14 ;Iggei,qaqa BO BrageHue v nonb3osanue npuctasku MOVIX TB/ MOVIX Wi-Fi 190 EXEMECSIUHO EXEMECSIUHO
15 lMepegaya BO BnageHue u nonb3osanne npuctasku MOVIX PRO[7] 350 ExemecsyHo ExemecsyHo
lMpumevarme:

[1] - exenHeBHas aboHeHTCkas nnata paccuuTbiBaeTcs no opmyne: X/30 (31), rae X — cymma aboHeHTckol nnatsl, 30 (28, 29, 31) — obluee konmyecTBo AHeN B MecsiLie. AGOHEHTCKast
nnaTa BKMoYaeT nnaty 3a obecneyeHre BO3MOXHOCTU NONb30BaHUS [MakeTom ycnyr v 3a nonb3oBaHne AGOHEHTCKOI N HWel B nepuof aeiicTeus JoroBopa niunu 3akasa. AGoHeHTCKkas
nnata, nnata 3a Bnagenve v nons3osakne ObopyaosanreM (B cnyyae, ecnn OBopynoBaHme nepeaaHo BO BiafeHue 1 nonb3oBaHue ABOHeHTa) nnata B cyeT croumocTn ObopynoBaHmus
B TEYEHWE Nneproga paccpoyku 10 BbiNnaThl NonHol croumoctu ObopyaosaHus (B cryyae, ecnv O6opyaoBaHue nepefaHo B COBCTBEHHOCTb C PAacCpPOUKO NnaTexa) 3a nepsbiii MecsiLy 1
nnata 3a NpeLoCTaBreHe JOCTyNa BHOCATCS B MOMEHT nognucaHust loroBopa u/unu 3akasa. AGOHeHTCkas nnaTa, nnata 3a BiafeHue v nonb3osaue O6opyaoBaHueM (B cryyae, ecnu
ObopynoBaHne nepedaHo BO BnajeHue W nonb3oBaHWe ABOHeHTa), nnata B cyeT cToumocT OBopynoBaHMs B TeyeHWe nepuoda paccpoyki A0 BbINAATbl MOMHOM CTOMMOCTM
O6opypnoBanus (B cnyyae, ecnv ObopyaoBaHue nepeaaHo B COBCTBEHHOCTb € pacCpOYKOM nnatexa) crmcbiBaeTtcs ¢ Juuesoro cyeta AGOHEHTa aBTOMaTU4ecku B MONHOM ofbeme He
nosgHee 1-ro yucrna mecsLa, crefyoLero 3a Mecsilem norb3oBaHus Ycnyramu cBssu. B criyyae oTCyTCTBUSA Ha 1-0e unCno Mecsua, credytollero 3a Mecsilem norb3oBaHus YCnyron
CBsI3N Ha JInuesom cueTe ABOHEHTa AEHEXHbIX CPELCTB B pa3vepe aboHeHTCKoi nnatbl no TapuchHOMY nnaHy, nnathl 3a BrageHue v nonb3osaHne OBopyaoBaHueM (B criyyae, ecnu
ObopynoBaHne nepefaHo BO BriadeHWe M nomnb3oBaHue AGOHeHTa), mnatbl B cyeT croumoct OBopyaoBaHWA B TeYeHMe nepuofa Paccpoyku A0 BbIMNATHI MOMHOM CTOMMOCTM
O6opynoBanus (B cnyyae, ecnu OBopynoBaHue nepeaaHo B COBCTBEHHOCTb C PACCPOYKON MnaTexa) 3a MpedLlecTBYHOWMIA MecsL Nonb3oBaHus Ycnyroi cesan, Onepatop cBA3u
BripaBe NPMOCTaHOBUTL OKa3aHue YCnyr cBsi3u 10 MOMeHTa BHECEHWUSI AGOHEHTOM Ha JTWLIEBOI CYET AEHEXHbIX CPEACTB.

[2] - Tapudbl ykasaHbl ¢ y4eTom Bcex HanoroB i cbopos (B Tom uucne - HAC 20%) u moryT 6biTb M3MeHeHbl OnepaTopoM CBsian ¢ yBedomnenueM AGoHeHTa He MeHee, yem 3a 10
(OecsTb) AHeit yepes cpefcTBa MaccoBoil MHGopMaLmn 1 (1nk) B MecTax paboTbl ¢ aboHeHTamm, a Takke no ycMoTpermuio Onepatopa cBs3u - Yepe3 caifT Onepatopa cesau. [nata 3a
pacnpocTpaHeHIe ([OCTaBKy) CUrHanoB (TpaHCRALMIO) 0653aTeNbHbIX OBLLEAOCTYNHbIX TENEBU3VOHHBIX KAHAMOB HE B3MMAETCH.

Anpeca mecT paboTbl ¢ aboHeHTamm: LieHTp Mpopax: r.CocHoBobopck, yn. Nenutckoro Komcomona,4; LienTp ABoHeHTckoro OBcnyxusanus: . KpacHosipek, yn. KpacHoit Apmuu, 10

[3] B cocrage Maketa ycnyr «<HD CtapT» TpaHCNMPYeTCs CUrHan He MeHee 65 TeneBU3MOHHBIX kaHaroB; aboHEHTCKas nnaTa BKYaeT nnaTy 3a TPAHCMALMIO MUHUMANbHOMO KONMYeCTBa
CUTHanoB TeneBun3noHHbIX kaHanos B MakeTe ycnyr «HD CTapT» — He MeHee 10 curHanoB TeneBn3noHHbIX kaHanos B HD kayecTse; B coctae [NakeTa ycnyr «[om.ru TV MpemuanbHbiny
TPaHCAMpYeTCs curHan He MeHee 120 TeneBM3NOHHbIX KaHanoB; aboHeHTCKkas NnaTa BKMIYAET NnaTy 3a TPAHCHALMIO MAHUMANEHOTO KONMYECTBA CUTHAMNOB TENEBU3NOHHBIX KaHamnoB B
Makete ycnyr «fom.ru TV MpemuanbHbiny — He MeHee 40 curHamnoB TeneBu3nOHHbIX kaHanos B HD kadvectse; B coctase [Maketa ycnyr «Jom.ru TV MpoasuHyTbIity TpaHcnMpyeTes




curHan He meHee 90 TeNeBWU3MOHHBIX kaHanoB; aboHeHTCKast nnaTta BKMYAeT NNaTy 3a TPaHCHALMI0 MUHUMAMNbLHOTO KONMYECTBA CUTHANOB TENEeBU3MOHHbIX kaHanoB B MakeTe ycnyr
«Oom.ru TV MpogsuHyTblit» — He MeHee 20 cUrHanNoB TeneBu3NoHHbIX kaHanoB B HD kayecTse; B coctase [NakeTa ycnyr «Jom.ru TV CtapToBblity TpaHCAMpyeTcs curHan He meHee 70
TeNEeBN3NOHHbIX kaHanoB; abOHEeHTCKasi NnaTa BKIKYAET NnaTy 3a TPAHCMALMIO MUHUMAMBLHOTO KONMYECTBA CUTHANOB TENEBIU3NOHHbIX kaHanos B MakeTe ycnyr «Jom.ru TV CTapToBblity
— He meHee 10 curHanoB TeneBu3nOHHbIX kaHanoB B HD kauectse; B cocTaBe [Maketa ycnyr «HD Makcumym» TpaHcnupyeTcs curHan He MeHee 50 TeneBW3MOHHbIX KaHamMos;
aboHeHTCKas nnata BKIMIOYAeT NnaTy 3a TPAHCAALMIO MUHUMAMbLHOTO KOMMYECTBA CUrHamoB TeneBW3MOHHbIX kaHanos B [Makete ycnyr «HD Makcumym» — He meHee 40 curHanos
TeneBu3noHHbIX kaHanos B HD kadvectse;; B nakete ycnyr «Maru! CnopT» He MeHee 2 TeneBu3noHHbIX curHanos B HD kadecTse; B nakete ycnyr «Amedia Premium HD» He meHee 2
TENeBM3NOHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «Mary! Gyt6on» He MeHee 3 TeneBn3noHHbIX curHanos B HD kauecTse; B nakeTe ycnyr «[Joxab» He MeHee 1 TeneBU3MOHHbIX
curranos B HD kavectse; B MakeTe ycnyr «Hactpoit Kuo» - He MeHee 3 CUrHamnoB TeNeBM3NOHHbIX kaHanoB, B MakeTe ycnyr «beccoHHnLay - He MeHee 3 CUrHanoB TENeBU3VOHHBIX
kaHanos, B MakeTe ycnyr «HauvoHanbHbIt» - He MeHee 3 CUrHamnoB TENeBU3NOHHbIX kaHanoB; B MNakeTte ycnyr «KXIT-HD» - He meHee 1 curHana TeneBMauOHHOrO kaHana; B MakeTe ycnyr
«MATY MPEMBEP» - He MeHee 1 curHana TeneBU3MOHHOTO kaHana, B MakeTe ycnyr «YMKa» - He MeHee 4 cUrHamnoB TeneBu3NoHHbIX kaHanos; B Makete ycnyr «Mukc HD» - He meHee 5
CUTHanoB TeneBn3MoHHbIX kaHanos B HD kayectse, B MakeTe ycnyr «Cnopt u yBneyenus HD» - He MeHee 5 curHanoB TeneBn3noHHbIX kaHanoB B HD kayectse, B Makete ycnyr «KuHo u
My3blka HD» - He MeHee 5 curHanoB TeneBu3noHHbIX kaHarnos B HD kauecTse, B MakeTe ycnyr «leiiMep» He MeHee 1 curHana TenesuanoHHoro kaHana B HD kauectse; B MakeTe ycnyr
«HacTosiwmin Myxckoii» He MeHee 1 curHana TeneBuavoHHoro kaHana B HD kadecTse; B [MakeTe ycnyr «YauBUTENbHas NnaHeTa» He MeHee 5 CUTHanoB TENeBM3NOHHbIX kaHanos B HD
KayecTse; B nakeTe ycnyr «Pycckoe kuHo» He MeHee 1 TeneBuanoHHoro curHana B HD kauecTBe; B nakete ycnyr «LlaHT Premium HD» He MeHee 1 TeneBu3noHHoro curHana B HD
kauectse, B nakete ycnyr «Ultra HD 4K» He meHee 1 TeneBuanonHoro curdana B UHD kavecTse; B nakete ycnyr «ViP» He MeHee 2 TeneBuanoHHbIx curHanos B HD kavectse; B MakeTe
yenyr «TB BOHyc» - He MeHee 5 CUrHanoB Tenesu3noHHbIX kaHanos B HD kavecTse. TpaHcnsauus Maketa ycnyr «beccoHHMLa» OCyLeCTBNAETCA B COOTBETCTBAW C AEMCTBYHOLMM
3akoHogaTtenbcTBoM PO. Mogmmcka Ha Maketsl yenyr «MATY MPEMBEPy, «Hactpoit Kuto, «Matu! CriopT», «Maty! ®yt6ony «BeccoHHuuar, «HaumoHanbHbiy, «KXJT-HD», «<AMEDIA
Premium HD», «ViP», «l'eitmepy», «HacToswwumin Myxckoin», «YauBuTeNbHas nnaHeTay, «PogHoe kuHoy, «LaHT Premium HD» npoussoauTcs npu ocopmneHun Mognucky Ha MakeT ycnyr
«ba3osbit HD» unn «CtanpapTtHeit HD» unu «Ludpposoit HD» munmu «HD Crapty. Mognucka Ha Maket yenyr «CnopT v yBneveHust HD», «KuHo u mysbika HD» npoussogutcs npu
ochopmnenun Mognucku Ha MakeT yenyr, «Lndposoit HD», «CtaHgapTHbii HD», «HD CtapT», «HD Makcumymy. Mognvcka Ha MakeT yenyr «Muke HD» npoussoanTcs npu ochopmmeHmuu
Mopanucku Ha MakeT ycnyr «Lndoposoit HD», «HD CrapT». Moanucka Ha MakeTsl yenyr «Haw cyt6ony», «Hactpoit KuHow, «Matul CropT», «Matu! ®ython» «beccoHHnLa», «AnTbiHY,
«KXJ1-HD», «ViP», «PogHoe kuHoy, «LLiaHT Premium HD» npoussoautcs npu ocopmnennm Mognucku Ha Maket yenyr «fom.ru TV MpemuansHbiiny unm «dom.ru TV MpogsuHyTbiny nnm
«Oom.ru TV CraptoBbii» unn «Moi Konctpyktopy. lMognucka Ha [lMakeT yenyr «HauuoHanbHbiny, «AMEDIA Premium HD», «[elimep», «Hactosiwmit myxckomy, «YaveutenbHas
nnaHeTay, «Cnopt u yBneyeHust HD», «KnHo n my3bika HD» npoussoautcs npu ocopmnennn Mognucku Ha Maket yenyr «Jom.ru TV MpoasuHyTbity unu «fom.ru TV CTapToBbiiy.
Mopanucka Ha MakeTbl yenyr «Mukc HD» v «CtapToBbiit+» nponssoanTcs npu odopmnennm Moanucku Ha Maket yenyr «fom.ru TV CtapToBbiity. MporpamMmoil npuBunernii MoxeT BbiTb
npeaycMOTPEHO NpefocTaBreHne GOHYCOB, CKAOK, aHTUBMPYCOB W UHBIX MPUBMNETVIA.

[4] - cTroumocTb ycnyru no npepocTaeneHuto Joctyna k CeTw onpedensieTcs B 3aBUCMMOCTW OT BbiBpaHHoro AGoHeHTOM ak3emnnsipa OBopynoBaHusi, nonyyeHusi AGOHEHTOM
O6opynoBaHns BO BriafieHWe M nonb3oBaHWe WM B COBCTBEHHOCTb, cToMmocTw KapTbl goctyna v Tapudia npepoctaBnenns goctyna. PopmupoBaHie AGOHEHTCKOW NMHUM 1
[lononHuTensHON aBOHEHTCKON NMHIM OCYLLIECTBASETCA MyTeM NPOKNaaku kabens no HapyHON NOBEPXHOCTI CTEHbI OTKPbITbIM CIOCOBOM
[5] - BkntoyaeT opopmnenve 3akasa, peructpauuio AGOHeHTa, BblaeneHue Jiuuesoro cyeta.

[6] - Bknio4aeT opopmnenue 3akasa, peructpauuio AGOHeHTa, Bblaenerue Jlnuesoro cyeta, Nposepka paboTocrnocoGHOCTH paHee chopMUPOBaHHON ABOHEHTCKON NMHMM.

[7] - OBopynosaHue, ucnons3oBaHHoe OnepaTopom CBA3W Mpu npefocTaBneH ABOHeHTY aoctyna k CeTw cBsisn OnepaTtopa CBS3M W yka3aHHOe B akTe CAQYM-NPUEMKN YCryr no
npeaocTaBnenmio AocTyna, ABnseTcs cobeTBeHHOCTLI0 Onepatopa caAsn 1 nepepaetcs AGOHEHTY BO BnafieHue v nonb3oBaHue 40 MOMEHTa npekpaLleHns aeictaus [lorosopa nivnm
3akasa. BHeceHue Ha JLEBOIt C4eT [EHEXHbIX CPEACTB 3a BriafieHue U nomnb3osaHue OB6opyaoBaHUeM ocyluecTernseTcsl AGOHEHTOM EXEMECSUYHO HE MO3AHeE NEPBOrO YnUCna Mecsua,
CriedyHLLero 3a MecsiieM nonb3oBaHust Ycnyroit cesiau. B cnyuae npekpalyequst aeitcteus [orosopa u/vnu 3akasa nnata 3a nepuog BrafeHust U norb3oBanus O6opyaoBaHeM He
BO3BpallaeTcs. ExemecsyHas nnata 3a BpemeHHoe BriadeHne w nonb3oaHne OBopyaoBaHWeM B3MMAeTCs HE3aBMCUMO OT (haKTU4eckoro noTpebnerns Ycnyr cBsau [O MOMEHTa
npekpallerus aeiicteus [lorosopa uivnu 3akasa. Lindposoit gekogep HUMAX 9000i v npuctaska MOVIX TB — unn npuctaska MOVIX Wi-Fi B pamkax Mognucku Ha MakeT(bl) yenyr
MoxeT ObITb MpefocTaBneH BO BRafeHWe W nomb3osaHue B 1 ak3emnnspe. OcTanbHble aksemnnsipsli Liudposoro aekopepa HUMAX 9000i moryT 6biTb nepegaHbl Knuewty B
COBCTBEHHOCTb.

[8] - nns npepocTaBnenus A6oHeHTy goctyna k CeTtu ¢ ucnonbaosatmem CAM — moayns Lindposoro AGoHeHTa [omKeH nopaepxuBaTh BO3MOXHOCTb ycTaHoBkn CAM-mogyns 1 umeTb
BCTPOEHHBIN LdpoBon TioHep cTaHpapTa DVB-C, ans npegocTaenens ABoHeHTy goctyna k CeTu ¢ ucnonb3oakuem nHoro O6opyaoBaHns AGOHeHTa AONOMHUTENBHO AOIMKEH METh
BO3MOXHOCTb NnpucoeanHeHnst OBopynoBaHIUs Yepe3 HU3KOYACTOTHbIA BXOA, B MPOTUBHOM Crly4ae NMPUEM BCEX TENEBU3MOHHbIX KaHANOB HEBO3MOXEH M3-3a TEXHUHYECKIX NapamMeTpoB a.
[ononHutenbHas aboHeHTckast nuHus 4o CAM-moayns Linchposoro He doopMupyeTcs.

[9] - ocywecTBAAETCA NO NUCLMEHHOMY 3asBNeHnio ABOHeHTa, OnnaunBaeTCs NPONOPLMOHANbHO (haKTUHECKOMY KONMYECTBY AHEN NPUOCTaHOBMNEHNS OKasaH!s YCnyr CBA3N.

[10] - nepepaeTcs B cOBCTBEHHOCTb ABOHEHTY
[11] - ans nogkmiovenus 1 (OpHoro) aekopepa Tpebyetcs komnnekT u3 2 (Osyx) Anantepos (oauH anst coeguHerus ¢ O6opyanosanmem WI-FI, BTopoit — ¢ [lekofepom); ans Noaknio4eHns
2 (Osyx) nekonepos TpebyeTcs komnnekT u3 3 (Tpex) Anantepos (ko BTOPOMY y HEO6XOANMO MOAKMIYEHUE [ONONHUTENbHOrO Afantepa u [lekoaepa) v T.4.

[12] EpnHoBpeMeHHbIi NnaTex, B AeHb NpeocTaBneHus foctyna k Cetu.

[13] Cepauc npepocTtaBnseTcs nocne AsTopusauum AGoOHEHTOM BeccpoyHO O MOMeHTa npekpalleHus AboHeHTom aktueaumm Cepaica npu cobnogeHnn ABOHEHTOM yCroBuiA onnatbl
Yenyr. ABoHeHTckasi nnata cnucbiBaeTcs ¢ JinueBoro cyeta ABOHeHTa aBTOMaTM4ecki B MonHoMm obbeme He mo3aHee 1-ro Yucna Mecsila, CreayloLero 3a MecsieM nomnb30BaHms
Cepsucom. B cnyyae otcyTcTBus Ha 1-0e uucno Mecsila, CrieayrLLero 3a Mecsilem nonb3oBaHust Cepercom Ha Nluuesom cuete AGOHEHTA AEHEXKHBIX CPEACTB B pa3mepe aboHEHTCKOI
nnatel no TapudHoMy NnaHy, NnaTkl 3a NPeALEeCTBYOWLMA MecsL nonb3oBakus Cepaicom, OnepaTop CBA3W Bnpase MPUOCTaHOBUTL MpefocTasneHne Cepauca A0 MOMEHTa BHECEHMS
ABoHeHTOM Ha JlnLeBOi cyeT AeHeXHbIX cpeacTs. [pu nomb3oBaHMW Ycnyramu CBA3M B COOTBETCTBMM C AaHHbIM TapudHbIM NAAHOM MO MapKETMHroBOWM akumu «KomnmekcHoe
npeanoxenuey, aencTayolleit ¢ 1 oktabps 2010r (nanee — Akuus), aboHeHTCkasi nnaTa cnucbisaeTcs ¢ Jiuueoro cyeta ABOHEHTa aBTOMATUYECKM B MONHOM 06beme He no3gHee 1-ro
ynucna Mecsua, creayiollero 3a MecsileM Nonb3oBaHUs YCMyron cBsi3n. B cnyvae oTcyTCTBUSA Ha 21-0e MCMO Mecsua, Criefyiollero 3a MecsleM Nonb3oBaHus YCNyron cBs3u, Ha
Nnuesom cyeTe AGOHeHTa AEHEXHbIX CPeACTB B pa3vepe aboHeHTCkoW nnatel No TapudHOMY NnaHy, nnathl 3a BnafeHWe W nonb3oBaHue O6opypoBaHMem (B cryyae, ecnu
O6opynoBaHne nepefaHo BO BriadeHWe M nomnb3oBaHue AGOHeHTa), mnatbl B cyeT croumocT OBopyaoBaHWA B TeYeHMe nepuofa Paccpoyku A0 BbIMNATHI MOMHOM CTOMMOCTM
O6opynosaHus (B cnyyae, ecnu ObopynosaHue nepeaaHo B COGCTBEHHOCTb C PACCPOYKOI NnaTexa) 3a NpeALUecTBYHLMiA MecsiL, Nofb3oBaHus Ycnyroi cesau Onepatop CBsiav UMeeT
NpaBo NpUOCTaHOBUTL Oka3aHue Ycryr cBsian. AGOHEHT Bripase oTkasaTbesi 0T Cepauca B no6oe Bpemsi no ucteuerue 30 (Tpuauatu) AHeit ¢ MoMeHTa ABTOpU3aLK.

[14] B cocTaBe TpaHcnupyeTcs curHan He MeHee 2 eanHnL, KonTeHTa, aboHeHTCkas nnaTa BKMKOYaeT nnaTy 3a NpaBo MPOCMOTPa MUHMMAIBHOTO KonuyecTsa KoHTeHTa, cocta MOXET
M3MeHATLCS M AONONHATLCH OnepaTopom CBA3N N0 CBOEMY YCMOTPEHMIO.

[15] Mnata 3a ycnyry «CmoTpu Be3ge Standard» cnucsiBaetcs ¢ Jluuesoro cyeta AGOHEHTa aBTOMATUYECKM B MOMHOM 06beMe He no3gHee 1-ro uucna Mecsila, CriefyroLero 3a
Mecsiiem Nomb30BaHUs ycnyroit. B cnyyae oTcyTcTBUS HA 1-0€ YMCrO Mecsilia, CedyioLlero 3a MecsieM nonb3oBaHus ycryroil Ha JluueBom cuete ABOHEHTa JEHEXHbIX CPELCTB B
pa3mepe nnatbl 3a NPeALECTBYIOLMI MeCAL, NonbL30BaHUa yenyroi, OnepaTtop CBA3W BNpaBe MPUOCTAHOBUTL OKasaHWe YCryri A0 MOMEHTa BHeceHs AGOHEHTOM Ha JlnueBoil cyeT
[EHEXHbIX CPeACTB.

[16] Mnara 3a ycnyry «CmoTpu Besge Plus» cnuckiaetcs ¢ Nluuesoro cyeta AGOHEHTa aBTOMATUYECKN B MONHOM 0GbEME He Mo3aHee 1-To uMcna Mecsia, CreayrLLero 3a MecsLem
norb30BaHus yCnyroit. B criyyae oTcyTcTBUS HA 1-0€ YMCro MecsiLia, CreayHoLLEro 3a MecsILeM NoMb30BaHUs yCnyroi Ha JuesomM cuete AGOHEHTa AEHEXHBIX CPEACTB B pa3mepe nnatbl
3a Mpe/LLIeCTBYIOLLNI MeCAL, Nonb30BaHM yenyroil, OnepaTop cBA3M Bnpase NPUOCTaHOBUTL Oka3aHwe YCnyri o MOMeHTa BHeceHnst AGOHEHTOM Ha JINLIEBO CHET AEHEXHbIX CPEACTB.
[17] CepBucbl gocTynHbl ABoHeHTam nocne npuHsTUs MybnyHoit ocepTbl, pasmelleHHol caiTe Onepatopa cBs3u. AGOHEHT 03HakoMMeH ¢ YcnoBusimu BbibpanHoro Cepsuca, uinnm
ycnyru, NOHMMaeT CoAepXaHe YCroBuiA NPefoCTaBNEHIs CepBICa, UMM YCIYTu, C KOTOPbIMU OH COTNaceH.

[18] npuctaska MOVIX TB - Linchpoast TenesnsmoHHas npuctaeka Like Box
[19] npuctaska MOVIX Wi-Fi TB - LindopoBas TenesuanonHas npuctaeka Like Box Wi-Fi
[20] npuctaska MOVIX PRO - Lincposas TenesuanoHHas npuctaeka Like Box Pro



